DE CUONG CHI TIET
[TIENG NHAT DU LICH KHACH SAN]
M4 hoc phan: JTH33021 - Sé tin chi: 02
Dung cho nganh: Ngén ngit Anh
Chuyén nganh Anh - Nhat
Diéu kién tién quyét: Khong
Hinh thite dao tao: Truc tiép/Truc tuyén
Pon vi phu trach: Khoa Ngoai ngir

1. M6 ta chung vé hoc phan

Noi dung mdn hoc 1a nhitng kién thirc co ban vé tir vung, ngit phép, ciu tric cau tiéng
Nhat... thudng sir dung trong linh vuc du lich (khach san, I hanh...), cu thé 1a:

- Linh vyuc khéch san: thuat nglr chuyén nganh khach san, cac nhiém vu hang ngay cua nhén
vién khéch san, trang thiét bi trong khach san.

- Linh vuc nha hang: mot s6 moén an thong dung trong nha hang qudc té, tir ngir miéu ta
moén an, cic phan nan vé dd an.

- Lir hanh: 1ap ké hoach chuyén di, dat dich vu, to chirc mot chuyén city tour, miéu ta 1 cong
trinh kién trtc, 1 diém tham quan, céac thu tuc dé di chuyén bang may bay.

Bén canh do, sinh vién dwgc 0n tap lai kién thicc ngir phap va cac cach néi biéu hién
trong tiéng Nhat dong thoi co co hoi tiép xic véi hé thdng thuat ngir co ban chuyén nganh
du lich, luyén ki ning nghe - noi - phat am tot va phuong phap dam thoai co ban nhu nguoi
ban xa.

Hoc phan con gilp sinh vién tiép can, 1am quen véi mot sé nghiép vu huéng dan du
lich nhu: 18n lich trinh, don tiép khach, huéng din ¢ nha hang va khach san, huéng dan
nhan phong va tra phong khach san, huéng dan tai khu du lich, thay d6i lich trinh du lich,
tim hiéu tdm 1y du lich ctia nguoi Nhat, v.v... Thong qua qua trinh tim hiéu khéi kién thic
lién quan dén tac phong va nghiép vu ciia mot hudng dan vién du lich tiéng Nhat, hiéu vé
tam ly du lich caa khach Nhat Ban, sinh vién s& dugc thuc hanh bang cach dua ra cac tinh
hudng giao tiép trong du lich va van dung nhitng kién thiic nay vao thyuc té huéng dan du
lich mot cach thuan thuc.

Hoc phan g6p phan dap (ng chuan dau ra A4, B1, B3, C2, C3, va C4 ciia chuong trinh
dao tao nganh Ngon ngit Anh, chuyén nganh Ngon ngit Anh-Nhat
2. Céc chir viét tat

GV: GV SV: Sinh vién

CB: Gi&o trinh TT: Thuyét trinh

RB: Sach tham khao BTVN: Bai tdp vé nha

TL: Ter ludgn BTHK: Bai thi cugi hoc ky
3. Chuin dau ra ciia hoc phan
Chuén Mo ta
diu ra

Nam vitng thuat ngir chuyén nganh vé san pham, dich vu du lich, co s& vat chat
al trong nha hang, khéach san, nhitng vi tri céng viéc va nganh nghé trong linh vuc du
lich, va cac phuong tién di lai.
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Chuan
daura

a2

Mo ta

Ap dung nhing kién thtrc da hoc vao cac tinh hudng giao tiép thuc té tai nha hang,
khéch san va cac dia diém du lich & mic d6 don gian

Ap dung kién thtrc d hoc dé thuc hién cac hoat dong gigi thiéu tour bang tiéng

a3

Nhat, thuc hién cac hoat dong dat phong, dat phuong tién di lai, dat dich vy, giai
quyét va xir Iy cac tinh hudng phat sinh trong qua trinh 1am huéng dan hay dich vu

tai khach san

bl Thé hién kha nang giao tiép va lam viéc nhom

Thé hién y thire trach nhiém trong cong viéc, tuan tha dao dirc nghé nghiép, c6
cl trach nhiém cbng dan, co y thuc ky luat va c6 tac phong va thai ¢ phuc vu chuyén

nghiép.

4. Giao trinh va tai liéu hoc tap
4.1. Giéo trinh va tai liéu hec tap:

CB1

NI TEE (2016). PRACTICAL JAPANESE < 6 L F Jf7TD 7= 60 D FH 7§
HAZE IBC /X7 U w3 v

CB2

JAL 75 2 — (2003). #—EX HAGE 7/ X5 ZHE LAFE

CB3

KB AT, @ M, A—%r XK, AH RB1Q016). 7 </
12 &5 A A=t KtFal Zagik. J U —FHiR

CB4

xR B, KA BEX (2020) . A E>ZICL S HARGZRGHEE —
—VIRLDEFEL~ PRPTH. AV —x2—F >y bU—7

4.2. Tai liéu tham khao:

RB1

Qui Hién dich (2018). Cam nang du lich Nhdt Ban. NXB Dan Tri

RB2

Nhiéu tac gia (2019). Sdch hiréng dan du lich Nhdt Ban - Japan. NXB Thong
Téan

RB3

e oe(2003) A Az 415 A —= Ry NU—7

5. Chién lwogc hoc tap

Sinh vién can tich cuc va chii dong tham gia vao qua trinh hoc tap; can phai tham gia
day du cac tiét hoc theo quy dinh, khdng ngung phan déu dé duy tri duoc sy tién bo lién tuc
trong hoc tap; hoan thanh cac nhiém vu hoc tap dung tién do.
Dé hoan thanh tt hoc phan nay, sinh vién can:

- Poc tai liéu, chuan bi bai trudc khi dén 16p.

- Tham gia thao luan, déng gop ¥ kién xay dung bai trén 1op.

- Lam bai tap vé nha va trén lop day du, dat két qua.
- Thudng xuyén cap nhat théng tin méi nhat vé kién thic chuyén nganh, cac vian ban phap

luat vé du lich.
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https://www.amazon.co.jp/-/en/s/ref=dp_byline_sr_book_1?ie=UTF8&field-author=%E6%B0%B4%E8%B0%B7+%E4%BF%A1%E5%AD%90&text=%E6%B0%B4%E8%B0%B7+%E4%BF%A1%E5%AD%90&sort=relevancerank&search-alias=books-jp
https://www.amazon.co.jp/-/en/s/ref=dp_byline_sr_book_2?ie=UTF8&field-author=%E9%AB%98%E6%A9%8B+%E5%B0%9A%E5%AD%90&text=%E9%AB%98%E6%A9%8B+%E5%B0%9A%E5%AD%90&sort=relevancerank&search-alias=books-jp
https://www.amazon.co.jp/-/en/s/ref=dp_byline_sr_book_3?ie=UTF8&field-author=%E3%82%B9%E3%83%BC%E3%82%B6%E3%83%B3+%E3%83%9E%E3%82%B9%E3%83%88&text=%E3%82%B9%E3%83%BC%E3%82%B6%E3%83%B3+%E3%83%9E%E3%82%B9%E3%83%88&sort=relevancerank&search-alias=books-jp
https://www.amazon.co.jp/-/en/s/ref=dp_byline_sr_book_4?ie=UTF8&field-author=%E6%9C%89%E7%94%B0+%E8%81%A1%E5%AD%90&text=%E6%9C%89%E7%94%B0+%E8%81%A1%E5%AD%90&sort=relevancerank&search-alias=books-jp
https://www.amazon.co.jp/-/en/%E4%BD%90%E3%80%85%E6%9C%A8-%E8%96%AB/dp/4883198502/ref=sr_1_3?crid=2LY8UN5HROSNX&keywords=%E3%83%88%E3%83%94%E3%83%83%E3%82%AF%E3%81%AB%E3%82%88%E3%82%8B%E6%97%A5%E6%9C%AC%E8%AA%9E%E7%B7%8F%E5%90%88%E6%BC%94%E7%BF%92&qid=1656296975&s=books&sprefix=topikk%2Cstripbooks%2C609&sr=1-3
https://www.amazon.co.jp/-/en/%E4%BD%90%E3%80%85%E6%9C%A8-%E8%96%AB/dp/4883198502/ref=sr_1_3?crid=2LY8UN5HROSNX&keywords=%E3%83%88%E3%83%94%E3%83%83%E3%82%AF%E3%81%AB%E3%82%88%E3%82%8B%E6%97%A5%E6%9C%AC%E8%AA%9E%E7%B7%8F%E5%90%88%E6%BC%94%E7%BF%92&qid=1656296975&s=books&sprefix=topikk%2Cstripbooks%2C609&sr=1-3

6. Ngi dung, ké hoach giang day va danh gia

Chu
Hoat dong hoc tap cia nguwoi hoc én

Noi dung va ké hoach at dong hoc tap g : dau

giang day, danh gia ra

Trén l6p Tuw hoc
Bai 1. Gioi thiéu Kkhai
quat vé dich vu du lich va Nehe eidne. thio luin Hoan thanh BTVN,
khéch san LB L chuan bj trude ndi a;
1.1. Khai niém C ey R T dung bai sau (tim hiéu a
s - ., | cua nhan vién khach , , - a3
1.2. Vai tro, nhiém vu cua , X n cach thirc chao hoi,

A A , san, huéng dan vién du e g en ) . bl
nhan vién khach san lich gidi thiéu khi ra mat c1
1.3. Vai tro, nhiémvucua | ~ tai cong ty)
hudng dan vién du lich
Bai 2. Tir vung va mau
cau co ban dung trong
khach san Nghe giang, thao luan,

2.1. T vung Vé trang thue hanh cach chao Hoan thanh BTVN,
thiét bi héi, gidi thiéu ban than chuan bi trude ndi a;
2.2. Giao tiép, tng xir ctia | va giéi thiéu ngudi dung bai sau (tir vung :3
nhan vién: Chao hoi, nghe | khac bang tiéng Nhat tiéng Nhat dung trong bl
dién, Cam on, xin 16i, hoi | thuong mai (phan biét khéch san, cach nghe c1
dap v6i cach chao hoi, gidi dién, goi dién)
2.3. Cac luu ¥, nhac nho | thiéu thong thuong)
khach hang (noi qui khach
san)
B:'il 3: Tiep fion khach tai | Nghe glang,’ thaovluan, Hoan thanh BTVN, .1
cong ty du lich thuc hanh cach dat tour 2y A
9 -z n oy ae chuan bi trudc noi a2
3.1. bat tour tryc tiep qua dién thoai va dat .. . .2
< " e dung bai sau (tim hiéu bl
3.2. bat tour qua dién | tour tryuc ti€p tai cong ' A
. . vé thil tuc tai san bay) cl
thoai ty du lich
Hoan thanh BTVN,

. . chuén bj trudc noi
Bai 4: Tai san . .

a R ¢ Sa7 bay .~ | Nghe giang, thao luan, dung bai sau (tim hiéu al
4.1. Lam thu tuc tai san z N , \ ) , a2
bay thuc hanh lam thu tuc thu tuc check in khach bl
49 Don dodn tai san bay sa?, .Chl'l?n blA thon{g tin cl

gi6i thiéu trén duong
di)
Nghe giang, thao ludn Hoan thanh BTVN,
Bai 5: Tai khach san (1) shie glang, a0 ", chuin bi trude noi al
. . ¢ | thuc hanh gidi thiéu L .z
5.1. Trén duong den| . . % . dung bai sau (tim hiéu a3

, thong tin trén duong K A -
khéch san &1 khach san. cach kién thirc vé cac loai bl
5.2. Lam thu tuc check in o phong trong khéch cl

lam thu tuc check in

san)

417




Bai 6: Tai khach san (2)
6.1. Gigi thiéu loai phong

Nghe giang, thao luan,
SV luén phién thay

Hoan thanh BTVN,
chuén bi trude ndi

6.2. Gidi thiéu dich vu nhau lam nhén vién 18 dung bai sau (chuan bi 2:13
6.3. Gioi thiéu nha hang | tn, nhan vién nha tir vung vé cac danh b1
6.4. Pap ung va hd tro | hang dé giéi thiéu loai lam thing canh, dja el
giai quyét yéu cau khach | phong va dic vu t6i diém du lich trong
hang khéch. thanh phd)
Bai 7. Tham quan dia | Nghe giang, thao luan, Hoan thanh BTVN,
danh (1) thuc hanh cach chao chuén bj trude ndi al
6.1. Gioi thiéu khai quét | hoi, gidi thi¢u khai dung bai sau (tap duot a2
vé dia phuong quat vé dia phuong va mot sb tinh hudng c6 bl
6.2. Gioi thiéu dia danh | mot dia danh tham kha nang xay ra trong cl
tham quan cu thé quan cy thé khach san)
SV phan vai, dong vai
theo tinh %luong GV. Ghi chd, xem lai cac
dua ra (Khach check in . s N
] . tinh huong da thuc
, ., sdm, check out muon; A A e ..
banh gia 1: 25% , A A g hién trén 16p, rut ra bai al
ns TR khach yéu cau dich vu ) o
Role Play: Giai quyét tinh , . , hoc kinh nghiém. a2
z , . khach san khong co; e A ..
huong khach hang trong , C o T, Chuan bi ndi dung bai bl
e , khach bi mat do; khach . T2 A s
thoi gian luu tra AR sau (tim hiéu vé dia cl
phan nan vé nhan vién X ar A g
< 1 .- danh bién dao va dia
va dich vu...). Theo doi S
. s danh mién nui)
nhom ban, gop ¥ va
dat cau hoi
Bai 7: Tham quan dia Hoan thanh BTVN,
danh (2) chuan bi trude ndi
7.1. Gioi thiéu dia danh - | Nghe giang, thao luan, dung bai sau (chuén bi :;
thanh phé bién dao thuc hanh gioi thi¢u tir vung lién quan dén bl
7.2. Gi6i thi¢u dia danh - | dia danh cac dia diém du lich ol
thanh phd mién ndi - dan dac trung nhu & chua,
toc 1€ hoi)
Nehe giang, thao luan Hoan thanh BTVN,
Bai 8: Tham quan (1) ghe glang, o chuén bi trude noi al
. thuc hanh cach hudéng .. 12
8.1. Trong chua x ., dung bai sau (tim hiéu a2
L oxs oy dan tham quan tai céac SO
8.2. O béi bién . 4R « pas kién thurc xay dung 1 bl
X . dia diém chua, bai . . X
8.3. Lé hoi o lich trinh tour va cl
bién, 1€ hoi 2.
chuan bi tir vung)
Bai 9: City Tour Nghe giang, thao luan, Hoan thanh BTVN, .
9.1. Xay dung lich trinh | thuc hanh cach xay chuén bi trude noi : )
Tour dung 1 lich trinh Tour dung bai sau (chuan bi bl
9.2. Thuyét minh diém | don gian, cu thé 14 City tir vung lién quan dén cl
dén Tour chu dé mua sam)
Bai 10: Mua sém Nghe giang, thio luan, Hoan thanh BTN, :;
10.1. Tai cira hang d6 an | thuc hanh cach gi6i chuén bi trude nodi bl
10.2. Trong mét ctira hang | theieuj san pham luu dung bai sau (tim hiéu ol
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ban dd luu niém niém va cach xur ly gid tri tién té giita
10.3. Tai chg qué tinh hudng phat sinh dong Viét Nam, dong
tai noi mua sim Yén va dong Do la
‘ | M§)
Bai 11: Rut tien va Doi . A Hoan thanh BTVN,

- Nghe giang, thao luan, i al
tien thue hanh cach rat tién chuan bi trude noi 2
11.1. Tai may ATM APTTarraR dung bai sau (chuén b a

A s va doi tien, hudéng dan | 2 . o £ 6 a3
11. 2. Trong ngéan hang s s \ . tur vung lién quan dén
) i . khéch 1am thu tuc tai A R bl
11.3. Dich vu tai khach | . A Ls om dau, thuoc, bénh 1
cay ATM, ngén hang... A ¢
san vién)
Bai 12: Tai bénh vién Nghe giang, thao luan, Hoan thanh BTN, al
thyc hanh tinh huong 2
12.1. Bau bung ; X N chuan bi trudc noi a2
] khach bi Om can 2 .. . .2 6
12. 2. Cam lanh hudne din di vien dung bai sau (tim hiéu bl
12.3. Mua thubc y & P thu tuc check out) cl
hodc mua thudc
:
13.1. Trong khach san ¢ C check out. huén u 5 Hoan thanh BTVN, 6 a2
(1am tha tuc check out) b Chieti OUL wong chuan bi cho bai PG 2 bl
T dan khach Ién may
13.2. Tai san bay cl
bay...
SV lya chon dé tai tir
, ., trude, thuyét minh trén al
Panh 2: 25% 2 . . L
anh gid 2:25% |60 bing tiéng Nhat, On tap lai kién thirc a2
Thuyét minh 1€ hoi, hoac e 4 L X R P
uvén - didm du lich tu sau do tra loi chat van | 2 | mén hoc, chuan bi cho | 6 a3
Ch{)n 1 chia GV va SV khc, bai thi HK. b1
i dong thoi tham gia cl
chat van
Tong so tiét/gio hoc 30 90
ST-S6 tiét chuan SG-S6 gio
7. Panh gia két qua hoc tap
Hoat dong danh gia ctia hoc phan gom:
A : e s Ty Chuan diu ra
Phan loai Phwong phap danh gia trong | al | a2 | a3 | bl | cl
DQI. Dong_yal X1A1 Iy_tAmh \hUOI”]g O o504 « X « «
Qua trinh khach san gitra nhan vién va khach
DG2. Thuyét minh I& hoi - tuyén X
2 . 25% | X X X
diém du lich
Ke;[ thdc hoc | BG3. Bai thi két thdc hoc phan 50% « X « «
phan
Téng cong: | 100% |

8.1. Hoat dong danh gia 1 - Chuan dau ra: a2, a5, a7, b2, b3, ¢4, ¢5 - Ty 1&: 25% diém hoc

phan

- Hinh thuc danh gia: Thuc hién phan vai Role Play
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M6 ta bai danh gia [m6 td bai danh gid, cdch thirc thuc hién dé dat dwoc cc yéu cau
Cua bai danh gid]: SV luan phién dong vai khach hang hoac nhan vién khach san theo
tinh huéng GV dua ra (Khach check in sém, check out muon; khach yéu cau dich vu
khach san khong co; khach bi mat d6; khach phan nan vé nhan vién va dich vu...).
Ngoai ra, can theo ddi nhom ban, gop ¥ va dit cau hoi.

Yéu cau: Xt ly tinh huéng trdi chay, hai 16ng khach hang; Sir dung tir vung, ciu tric
ngit phap pht hop, van dung kinh ngir va khiém nhuong ngir thuan thuc, néi troi chay
Iuu loat, phong cach trinh dién tu nhién.

8.2. Hoat dong danh gia 2 - Chuin dau ra: a2, a5, a7, b2, b3, ¢4, ¢5 - Ty 1&: 25% diém
hoc phan

M6 ta bai danh gia [m6 td bai danh gid, cach thirc thuc hién dé dat dwoc cc yéu cau
Ciia bai danh gid]: SV lya chon dé tai thuyét minh vé I& hoi hoic 1 tuyén diém du lich
& Viét Nam, chuan bi bai thuyét trinh dudi hinh thirc Power point, thuyét minh trén 16p
bang tiéng Nhat, sau d6 tra 10i chat van caa GV va SV khac, ddng thoi tham gia chét
van ban khac.

Yéu cau: St dung tir vung, cu tric ngir phap phd hop, van dung kinh ngir va khiém
nhuong ngir thuan thuc, noi dung dung trong tim, doc ddo, sang tao. Hinh thic PP
trinh bay dep, ré rang, khoa hoc.

Ma tran danh gia:

Khung diém
Tiéu chi danh gia A B c D F
805 | 107 1 gp.69 | 407 1 <40
10 8,4 o 54 ’
Nam vitng thuat ngit chuyén nganh vé
san pham, dich vu du lich, co so vat chat | .. .; Hiéu o Hiéuo | Hiéu o
s , N ... | Hieu | Hiéu , , . Z
trong nha hang, khach san, nhitng vi tri ~ .~ | muctrung | mac han | muc rat
A o N . ro kha rd - £ £
cong viéc va nganh nghé trong linh vuc binh che han ché

du lich, va cac phuong tién di lai.

z z

Ap dung nhitng kién thie da hoc vao cac | Ap Ap | Apdungo |Apdung| Ap
tinh hubng giao tiép thuc té tai nha hang, | dung | dung | muctrung | ¢ mac | dung rat
khach san va cac dia diém du lich 8 mic | tét | kha tét binh han ché | han ché

dd don gian

Ap dung kién thuc da hoc dé thyc hien | Ap Ap | Apdungo |Apdung | Ap
cac hoat dong gisi thiéu tour bang tiéng | dung | dung | mactrung | o mac | dung rat
Nhat, thuc hién cac hoat dong dat tot | kha tt binh han ché | han ché

phong, phuong tién di lai, dich vy, va
giai quyét va xir Iy cac tinh hudng phéat
sinh trong qua trinh lam dan tour

Thé hién kha ning giao tiép va lam viéc

Thé | Thé | Théhiéno | The Thé
hien | hién | muctrung | hién | hién rat

nhom tst |khatét| binh | hanché | hanché

Thé hién y thuc trach nhiém trongcong | Thé | Thé | Théhiéng | Thé Thé
viéc, tuan tha dao dirc nghé nghiép, c6y | hién hién muec trung | hién & hién &
thire ky luat va co tac phong va thai d6 | tot | kha tét binh murc han | muc rét
phuc vu chuyén nghiép. ché | hanché
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Két qua danh gia chung:
8.3. Cach tinh két qua hoc tap chung cia hoc phan
Két qua cuia hoc phan diege danh gid theo céng thirc sau:
> = RPx25+ TTx25 + BTHKX50
100
9. Cac phuong tién, trang thiét bi day va hec
May chiéu Projector, may tinh, hé théng trang am.
10. An toan cia sinh vién va giang vién
Giang vién va sinh vién tuan thu cac quy dinh vé 16p hoc; quy dinh vé an toan phong
chbng chay né; quy dinh vé phong thuc hanh tiéng va cac quy dinh khac cua nha truong va
khoa.
11. Ky luat, khiéu nai va hé tro
Sinh vién phai tham gia téi thiéu 70% sb tiét. Néu nghi tir 10%-20% s& bi trir vao diém
chuyén can. Néu nghi 30% trg Ién, sinh vién phai hoc lai hoc phan nay.
Lam bai tap duogc giao ddy du, dung han. Néu khong ding han s& bi trir 1 diém vao 1 bai
danh gia.
Trong 16p khong mat trat tw, néu mat trat tu gay anh huong dén hoat dong day va hoc s&
bi trir 1 diém vao bai kiém tra hét mon.
Sinh vién gap bat ky khé khin gi trong qua trinh hoc tap c6 thé lién hé truc tiép Véi
giang vién, Truéng khoa/bdo moén, Vin phong ho tro sinh vién, Phong Pao tao, Ban Thanh
tra caa Nha trudong dé dugce hudng dan, hd tro.

Chi tich Héi dong Hdi Phong, ngay ... thang .... nam 202....
xay dung CTDT nganh Nguwoi bién soan
TS. Tran Thi Ngoc Lién Ths. Pham Thi Hoang Diép
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