~ DPE CUONG CHI TIET
TIENG ANH DU LICH KHACH SAN
Ma& hoc phan: EPR33021 — So tin chi: 03
Duing cho (c4c) nganh: NGON NGU ANH
Diéu kién tién quyét (néu c6): Khong
Hinh thirc dao tao: True tiép va/ hodc truc tuyén
Pon vi phu trach: Khoa Ngoai Ngir

1. M6 ta chung vé hoc phin
Chuong trinh mén Tiéng Anh chuyén nganh Du lich cung cdp cho ngudi hoc tir ving

tiéng Anh chuyén nganh vé du lich, tap trung vao cac mang dé tai nhu cic loai hinh luu trd, nha
hang, ngon ngir thuc hanh huéng dan du khach, cac phuong tién di lai, cac kynghi va 1 hoi dic
thu tai Viét Nam. Sinh vién c6 thé hoc vé cac thuat ngir chuyén nganh lién quan t6i cac chii dé
trén; tir 46, sinh vién co6 thé van dung kién thirc da hoc duoc vao cac tinh hudng giao tiép co ban.
Chuong trinh con tao diéu kién cho sinh vién c6 co hoi trai nghiém giao tiép v6i ngudi nudce ngoai
va thuc hién cac dé 4n nho tao ra c4c san phﬁm phuc vu cOng déng nhu thiét ké to roi dé quang
cdo vé cac nha hang, khach san, dia diém du lich, co s& thu cong my nghé; thuc hanh lam cac san
phém thu cong, thyc hanh cac hoat dong mé phdng tai nha hang, khach san, diém du lich.....
Hoc phan Tiéng Anh du lich khach sangiup ngudi hoc hiéu 16 mbi quan hé gilta ngdn ngir va
ngudi st dung ngdn ngit trong qua trinh giao tiép. M6n Tiéng Anh du lich khach santip trung
ting cuong kha ning giao tiép, nodi va nghe hiéu cho sinh vién thong qua 15 tuan hoc vdi
cac kién thire giao tiép van hoa- xa hoi ¢ nhiéu chu dé va tinh huéng da dang.
Gop phan giup ngudi hoc dat cac CBR A6, B1, va C4 trong chuong trinh ddo tao ctr nhan ngdn
nglt Anh, chuyén nganh Anh-Anh, Anh-Nhat, Anh-Han va Anh-Thuong Mai.
M6n hoc Tiéng Anh du lich khach san gilp ngudi hoc khong chi nang cao k¥ niang ngon ngir
ma con gilip phat trién nang luc phan tich, tng dung va nghién ctu.

2. CA&c chir viét tit (néu co)

G: Muc tiéu hoc phan TT: Thuyét trinh
CB: Giao trinh TN: Trdc nghiém
RB: Sach tham khdo BTL: Bai tdp lon
TL: Tu ludn BTHK: Bai thi cudi hoc ky
3. Chuin diu ra cia hoc phin
Chuin MO ta
diu ra
al Hiéu va giai thich dugc nhitng khai niém co ban dugc st dung trong Tiéng Anh du

lich khach san.

Van dung c&c tir vung va mau cau théng dung trong tiéng Anh vé cic tinh

a2 hudng & nha hang, khach san; ngon ngir huéng dan tai vién bao tang, dai tuong
niém, xuong thii cong my nghé; ngoén ngit gidi thidu vé cac 18 hoi va cach thic
dat vé cho cac phuong tién di lai.

bl Van dung cic k¥ ning mém can thiét : kha nang lam viéc nhom, quan 1y thoi gian,
1én ké hoach, giai quyét van dé... vao cac tinh huéng lién quan dén linh vuc du lich
khach san

b2  Van dung nhiing kién thirc da hoc vao céc tinh hudng giao tiép thuc té tai nha
hang, khach san va cac dia diém du lich & murc do trung cap

cl Thé hién kha nang lam viéc doc 1a@69 tu nghién ctru. Van dung duogc kién thirc



co ban vé nghién ciru trong linh vuc du lich dé tao ra san pham phuc vu cong
dong.
4.  Giao trinh va tai liéu hoc tip
4.1. Gidao trinh va tai liéu hoc tap
Miriam Jacob & Peter Strutt. (1997) English for international tourism. Pearson
Education Limited
Iwonna Dubicka & Margaret O'Keeffe. (2003) English for international tourism:
Intermediate Workbook. Pearson Education Limited,
a. Tailiéu tham khao:
- Trish Stott and Rod Revell (2004) English for the hotel and catering industry ;
Student's book . Oxford University Press
- Trish Stott, Rod Revell.(2004) English for the hotel and catering industry: Teacher's
book. Oxford University Press
5. Chién lwgc hoc tap
Sinh vién can tich cuc va chi dong tham gia vao qua trinh hoc tip; can tham gia ddy du
cac gid hoc theo quy dinh, khong ngimg phin ddu dé duy tri sy tién bo lién tuc trong hoc tap;
hoan thanh nhi€ém vu hoc tap ding tién do.
Dé hoan thanh tét hoc phén nay, sinh vién can:
- COy thire hoc tap tot
- CO day du tai liéu hoc tap
[Mé td tét tit cdc hoat ddng hoc tdp, cach hoc, ky thudt va cdc goi y nham givip sinh
vién dat dwoc cdc chuan dau ra cia hoc phdn]

6.  Noidung, ké hoach giang day va danh gia

Néi dung va ké hoach Hoat dong hoc tap ctia nguwoi hoc Chuén
giang day, diu ra
danh gia Trén lop ST Tuw hoc SG

Chapter 1: In a hotel Nghe giang Thao Hoan thanh bai tap vé
1.1. Language for luan nha Chuén bi cau hoi 6 | al;a2;
guests check in and out 2 | thao luan cho bai méi b1; b2;
cl; c2
1.2 Language for receptionists| Nghe giang Thao Hoan thanh bai tap vé
luan Lam viéc nha Lam viéc nhom al; az;
nhom chuan bj bai méi 6 | bl; b2
2 cl; c2
1.3 Explaining the service | Nghe giang Hoan thanh bai tap vé
available in the hotel Thuyét trinh Thao | 2 | nha Lam viéc nhém 6 al; az;
luan Lam viéc chuan bj bai méi bl; b2;
nhém cl; c2
Chapter 2: Jobs in a Nghe giang Hoan thanh bai tap vé
restaurant Thuyét trinh Thao nha Lam viéc nhom al; a2;
Taking order luan Lam viéc 2 | chuan bi bai m&i 6 bl; b2,
nhém cl; c2
Nghe giang Hoan thanh bai tap vé
Check on guests during Thuyét trinh Thag nha Lam viée nhom al; a2;
the meal luan Lam viéc chuan bi bai mai 6 bl; b2;




nhom cl; c2
Explaining dishes and the Nghe giang Hoan thanh bai tap vé
service and giving the bill Thuyét trinh Thao nha Lam viéc nhoém al; az;
luan Lam viéc chuén bi bai méi bl; b2;
nhém cl; c2
Chapter 3: Historical places| Nghe giang Hoan thanh bai tap vé
and craft villages Thuyét trinh Thao nha Lam viéc nhém al; a2;
luan Lam viéc chuén bi bai méi bl; b2;
3.1  Language forguiding: | nhém cl; c2
museum and monument
Air and cruise travel Nghe giang Thao Hoan thanh bai tap vé
luan Lam viéc nha Lam viéc al; az2;
Language for guiding: craft | Nhém nhém chuan bi bai méi b1; b2;
village cl; c2
Chapter 4: Tourist Thuyét trinh Hoan thanh bai tap vé
destinations Thao luan nha al; az;
Lam viéc nhom Lam viéc nhom bl; b2;
chuén bi bai m&i cl; c2
Tourist destinations in Nghe giang Hoan thanh bai tap vé
Vietnam Thuyét trinh Thao nha Lam viéc nhom al; a2;
lugn Lam viéc chuén bi bai m&i b1; b2;
nhom cl; c2
Festivals in Vietnam Nghe giang Hoan thanh bai tap vé
Thuyét trinh Thao nha Lam viéc nhom al; a2;
luan Lam viéc chuén bi bai méi bl; b2;
nhom cl; c2
Nghe giang Hoan thanh bai tap vé
Thuyét trinh Thao nha Lam viéc nhom al; a2;
Chapter 5: Air and cruise | luan Lam viéc chuén bi bai méi bl; b2;
travel nhém cl; c2
Air travel
Nghe giang Hoan thanh bai tap vé
Cruise ship Thuyét trinh Thao nha Lam viéc nhom al; a2;
luan Lam viéc chuan bi bai méi bl; b2;
nhém cl; c2
Bai tap 16n
Booking tickets for Lam viéc nhom Hoan thanh bai tap vé
transportation Thuyét trinh nha Lam viéc nhoém al; a2;
chuan bi bai méi bl; b2;
cl; c2
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Kiém tra cubi khéa Tu luan va tric On tap cubi khoa al; a2;
nghiém bl; b2;
cl; c2

Tong sb tiét/gio hoc 30 90
ST-S6 tiét chuan SG-S6 gid

7. Danh gi4 két qua hoc tap

7.1. Hoat dong danh gia ciia hoc phin

Ty Chuin dau ra
Phan loai Phwong phap danh gia trong [ a1 1 a2 a3 | bl ] b2 | b3 |cl| 2
DG1. Kiém tra 0% | X | X | x | x| x X | X
DG2. Thuyét trinh (TT) 20% | x | X X | X | x | x| x

Quétrinh

Két thic hoc | PG3. Bai thi két thic hoc | 50% | x | x | x | x | x | x | x| x
phan phan (BTHK)

Téng céng: | 100%

- Hoat dong danh gia 1
o Hinh thirc danh gia: Ty luan
o Muc dich:
= Gilp nguoi hoc hiéu rd hon céc khai nhiém vé Phién dich chuyén
nganh; cac phuong phap va ky thuat phién dich n6éi chung va ky thuat
dich dubi ndi riéng
= Kiém tra ning luc st dung tir vung, ngit phap trong phién dich
= Reén luyén k¥ ning giai quyét van dé, kha nang lam viéc doc 1ap
o Chuén dau ra dugc danh gia: al, a2, b1, cl
o Quy trinh:
* Nguoi hoc doc k¥ tai liéu hoc tap va nghién ctru bai giang cia giang
vién cling nhu tai liéu tham khao (duoc cung cap hodc tu tim kiém)
=  Ghi &m bai dich
o Ty trong danh gia: 30% tong diém hoc phan
- Hoat dong danh gia 2
o Hinh thirc danh gia: Thuyét trinh
o Muc dich:
=  Gilp nguoi hoc hiéu rd hon cac khai nhiém vé Phién dich chuyén nganh
= Nang cao ning lyc sir dung ngdn ngir dic biét kha niang giao tiép vin
noi
= B6i dudng ning luc nghién ctru ngdn ngi
= Reén luyén k¥ ning giai quyét van dé, kha nang lam viéc doc lap
» Hinh thanh va ren luyén y thic va k¥ nang lam viéc nhom va trach
nhiém véi cong viée va cong dong
o Chuan dau ra dugc danh gia: al, a2, b1, b2, cl
o Quy trinh:
= Lam viéc cung nhém dugc phin cong dé tim tai liéu phu hop, chuin bi
cho bai thuyét trinh dugc giao
= Lam viéc cung gido vién dé kiém tra do chinh x4c cta ndi dung duoc
thuyét trinh
= Hoan thanh phan thuyd4rinh duéi dang powerpoint



= Thuyét trinh trude ca 1op va gido vién phu trach, tra 1oi cac cAu hoi
phat sinh tr nguo1 nghe va gido vién
o Ty trong danh gia: 20% tong diém hoc phan

- Hoat dong danh gia 3

o Hinh thirc danh gia: Bai thi két thdc hoc phan

o Muc dich:

= Gilp nguoi hoc hiéu rd hon céc khéi nhiém vé Phién dich chuyén nganh
» Nang cao nang luc st dung ngon ngir dac bi¢t kha nang giao tiép van

noi

= Bdi dudng ning luc nghién ctru ngén ngir
= Reén luyén k¥ ning giai quyét van dé, kha nang lam viéc doc lap
* Hinh thanh va rén luyén y thirc va ky nang lam viéc nhdm va trach
nhiém véi cong viée va cong dong
o Chuan dau ra dugc danh gia: al, a2, b1, b2, cl

o MO ta:

= Bai thi gdm 2 phan: Tric nghiém va tu luan
= Piém bai thi danh gia cudi ky dugc tinh theo thang diém
o Ty trong danh gia: 50% tong diém hoc phan

7.2. Matran danh gia:
Khung diém
Tiéu chi danh gia A : B : ¢ D : F
855 | 10+ |55 69| 407 | <40
10 8,4 ’ ’ 5,4 ’
al_Hiéu nhitng khai niém co ban dugc . |Hidu ¢ |Hiéu o |Hiéu o
st dung trong Tiéng Anh du lich khéch | Hidu r& Hieu | e trung | mac han | mac rat
khardo | . X %
san. binh ché han ché
a2_Van dung cac tir vung va mau cau | Van Van | Vandung | Vanoé Chua
théng dung trong tiéng Anh vé cac tinh | dung | dung | &mbc | mbchan| vén
huéng & nha hang, khach san; ngon ngix | t0t | khatot | trung ché dung
huéng dan tai vién bao tang, dai tuong binh duge
niém, xudng thu cong my nghé; ngdn
ngir gidi thidu vé cac 18 hoi va cach thirc
dat vé cho cac phuong tién di lai.
bl Van dung cac ky nang mém can | Vin Van | Vandung | Vand Chua
thiét: kha ndng lam viéc nhém, quan ly | dung | dung | omac |machan | vén
thoi gian, 1én ké hoach, giai quyét van | tot | khatot| trung ché dung
dé... vao cac tinh hudng lién quan dén binh duge
linh vuc du lich khach san
b2_Van dung nhiing kién thirc di hoc | Van Van | Vandung | Vané Chua
vao cac tinh hudng giao tiép thyc té tai | dung | dung | &mlc |michan| vén
nha hang, khach san va céc dia diém du | t0t | kha tot tryng ché dung
lich & muc do trung cip binh duge
c1_Thé hién kha niang lam viéc doc 1ap | Thé Thé | Théhién | Thé hién | Thé hién
va str dung dugc kién thirc co ban trong | hiéntot | hién | ¢ mirc omuc | O muc
TA du lich phuyc vu cong déng. kha tot trung han cheé | rat h,an
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7.3.  Céch tinh két qua hoc tap chung ciia hoc phin
Két qua ciia hoc phan dwoe danh gié theo cong thire sau:
> =TLx30 + TTx20 + BTHKX50
100
8.  CAc phwong tién, trang thiét bi day va hoc
Phong hoc tiéu chuén, dat du yéu cau vé ban ghé, anh sang, loa dai, micro phuc vu cho cong tac
giang day va hoc tap.
Gido trinh va tai liéu tham khao; c6 hé théng may chiéu va két nbi mang internet; thu vién )
phuc vu nguoi hoc
May tinh va phuong tién can thiét dé trinh chiéu khi thuyét trinh
9. Antoan cua sinh vién va giang vién
Giang vién va sinh vién tuan thi cac quy dinh vé 16p hoc; quy dinh vé an toan phong chéng chay
nd; quy dinh vé phong thuc hanh tiéng va cac quy dinh khac ctia nha truong va khoa.
10. Ky lut, khiéu nai va hd trg
Sinh vién gip bat ky khé khan gi trong qua trinh hoc tap c6 thé lién hé truc tiép voi
giang vién, Trudng khoa/bd mon, Vin phong hd tro sinh vién, Phong Pao tao, Ban Thanh tra
ctia Nha truong dé duoc hudng dan, hd tro.

Chii tich Hji dong Hai Phong, ngay ... thang ... nam 20...
xay dung CTPT nganh Ngudi xay dung dé cwong
TS. Tran Thi Ngoc Lién TS. Pao Thi Lan Huong
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