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1. M@ ta chung vé hoc phan

Trong tién trinh chuyén d6i sang nén kinh té thi truong theo dinh huéng x4 hoi
chu nghia va hoi nhap vao nén kinh té thé gisi ¢ nudc ta hién nay, viéc hiéu biét va van
dung kién thirc Marketing vao thyc tién kinh doanh 1a méi quan tam cua céc doanh nghiép.
Hoc phan Marketing Cin ban 1a hoc phan trang bi cho sinh vién nhiing kién thtc co ban va
tong hop nhat vé Marketing dinh hudng thi truong gidp sinh vién c6 thé tng dung dé quan
tri doanh nghiép theo triét Iy Marketing.

Cu thé voi noi dung chi tiét, sinh vién s& dugc trang bi cac kién thirc Marketing
co ban, vai tro ciia Marketing trong kinh doanh, céc khéi niém co ban vé Marketing. Ngoai
ra sinh vién con duoc trang bi cac kién thirc vé hé thdng thong tin Marketing, tac dong cua
moi truong Kinh doanh tai hoat dong Marketing ciaa doanh nghiép, hanh vi khach hang, ki
thuat phan doan thi truong va lya chon thi truong muc tiéu, ké hoach hda hoat dong
Marketing, chién lugc san pham, gia, phan phéi va xuc tién hdn hop.

Sau khi nghién ctu hoc phan, sinh vién s& nim duoc nhitng ly luan co ban cua
Marketing, 13 co s& dé nam virng kién thic cac mon chuyén nganh va tng dung dé xir ly
cac tinh hudng Marketing thyc té caa doanh nghiép va quan tri doanh nghiép theo triét ly
Marketing.

2. CAc chir viét tit (néu c6): DG — Panh gia, BT - Bai tap, GV- Giang vién

3. Chuan dau ra caa hoc phan

Ma Chuén dau ra hec phan
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a2 Van dung Iy luan va thyc té dé hiéu cac nguyén 1y co ban cia Marketing, hé
thng thong tin Marketing, tac dong cua méi trudng kinh doanh.

a3 V4an dung cac kién thuc Iy luan va thuc tién dé giai thich, phan tich hanh vi
khach hang, phan doan thi truong, ké hoach hda Marketing va céc cong cu
Marketing-Mix nham giai quyét dugc bai toan thuc té cua hoat dong
Marketing.

b3 Sir dung k¥ ning phan tich, tong hop, tu duy logic dé giai quyét cac van hé
lién quan dén hoat dong Marketing cua doanh nghiép.

c3 Thé hién tac phong 1am viéc nghiém tic, c6 y thic ky luat, tich cuc phét
biéu trong hoc tap, thao luan mén hoc.
4.  Giao trinh va tai liéu hoc tap

[1] GS.TS.Tran Minh Pao. (2013). Marketing cin ban. NXB PH Kinh té Qudc dan.

[2] Phillip Korler, TS.Phan Thang dich. (2013). Marketing can ban. NXB Lao dong.

[3] PH Kinh t¢ TP HCM, ThS.Dinh Tién Minh. (2014). Marketing cin ban. NXB Lao dong
5. Chién hrgc hoc tap

Sinh vién can tich cyc va chi déng tham gia vao qué trinh hoc tap; phai tham gia day du
cac tiét hoc theo quy dinh, hoan thanh cac nhiém vu hoc tap theo dung tién do.

Pé hoan thanh tbt hoc phan nay, sinh vién can:

- Nghe giang dé hiéu duoc kién thire co ban caa hoc phan do giang vién cung cap trén 16p
va tim hiéu kién thtc trong tai liéu chinh va tai liéu tham khao.

- Thu thap théng tin qua cac phuong tién truyén théng nhu qua ti vi, internet va sach bao
nham cé duoc tu duy thyc té dé giai quyét tinh hudng lién quan dén noi dung hoc phan hoic
cac bai tap nhém do giang vién dua ra.

- Trong cac budi hoc, sinh vién can chu dong, tich cuc va sang tao giai quyét tot dugc cac
cau hoi gitp cho viéc danh gia két qua tot hon.

- Sinh vién can phai biét 1am viéc theo nhém mét cach hiéu qua nhit dé hoan thanh duoc
cac bai tap nhém do giang vién giao cho.

6. Noi dung, ké hoach giang day va danh gia

Noi dung va ké hoach giang Hoat dong hoc tap cua nguoi hoc C‘huzxm
day, danh gia Trén 16p ST Tu hoc SG | daura
Mo dau, gi6i thiéu 0.5




Nghe gi6i thidu vé giang vién,
gidi thiéu hoc phan, dé cuong
chi tiét, gido trinh, tai liéu ...
Trao d6i khac lién quan

CHUONG 1: BAN CHAT

CUA MARKETING TRONG 2 10 | a2, b3, c3
KINH DOANH
. . Nghe giang Doc va nghién
1.1. Sy ra doi cua Marketing Thio luan 0.5 clru ndi dung cac
1.2. Mot sb khai niém nén Nghe giang k‘halqmc;m Vva val
4 , . . 1 | tro ciia Marketing
ang cua marketing Thao luan s 1ia
Nghe giang e hf“
3 i 1[2][3
1.3 Quy trinh Marketing Thio luin 0.5
1.4. Ung dung quan tri Nghe giang 05
Marketing Thao luan ’
CHUONG 2: HE THONG
THONG TIN VA NGHIEN 3 10 | a2,Db3,c3
CUU MARKETING
2. 1 Kh.éi q}lét VéAhé t%léng Nghe giang Doc va nghién
thong tin va nghién ctru . on 2 ctru ndi dung hé
ketin Thao luan P y
mar g thong MIS trong
2.2. H¢ thong thong tin Nghe giang tai licu [1][2][3]
marketing Thao luan
A, . Nghe giang
2.3. Nghién ctru Marketing Thio lun 1
CHUONG 3 : MOI L
TRUONG MARKETING 6 | Docvanghién | 15 | a2, b3, c3
- — ctru nd1 dung anh
3.1. Tong quan sy tac dong Nghe giang 5 huong cia moi
cua moi truong kinh doanh Thao luan trudng kinh
3.2. Tac dong ciia méi truong | Nghe gidng 5 doanh téi hoat
marketing vi md Thao luan dong Marketing
3.3. Tac dong cua moi truong | Nghe giang 5 troalg ;al :1),1¢u
marketing vi mo Thao luan [11[21[3]
Danh gia 1: Van dung ly luan
va thuc té dé hiéu cac nguyén i
Iy co ban cua Marketing, hé | Kiém tra trén
thdng thong tin Marketing, tac 16p ! a2, b3, 3
dong ctia moi truong kinh
doanh
CHUONG 4: HANH VI 6 Poc va nghién 15 | a3, b3, c3

KHACH HANG

ctru ndi dung vé




4.1. Khai quat vé hanh vi Nghe giang hanh vi khach
khach hang Thao luan hang va dinh
4.2. Hanh vi mua cia ngudi | Nghe gidng huéng hoat dong
tigu ding Thao lugn Marketing cua
- = DN trong tai li¢u
4.3. Hanh vi mua ctia khach | Nghe giang [L1[21[3]
hang t6 chuc Thao luan
CHUONQ 5: PHAN DOAN Poc va nghién
THI TRUONG VA LUA ciru noi dung 23 b3, c3
CHON THI TRUONG MUC phan doan thi 15 T
TIEU truong va lya
5.1. Phn dogn thi trudng | |\ 20° 8l4ng chon thi truong.
Thao luan muyc ti€u trong tai
5.2. Lya chon thi truong muc | Nghe giang ligu [1][2](3]-
tiéu Thao luin Lam BT nhom
CHUONG 6: KE HOACH Nghe giang
HOA CHIEN LUGC Thao luan 5 | a3,b3,c3
MARKETING Doc va nghién
T, Nghe giang el nol dung jap
6.1. Khai quat vé chién luoc Thio luan ké hoach chién
marketing : lugc Marketing
trong tai li¢u
6.2. Nhiing noi dung co ban | Nghe giang [1][2][3]
ciia mot ban Ké hoach Thao luan
marketing
Danh gi4 2: Van dung céc kién
thirc Iy luan va thuc tién dé giai
thich, phéan tich hanh vi khach
hang, phan doan thi trudng, ké | Kiém tra trén 23. b3. c3
hoach hoa Marketing va cac 16p T
cong cu Marketing-Mix nham
giai quyét dugc bai toan thuc
té ctia hoat dong Marketing
CHUONG 7: QUYET PINH
SAN PHAM 15 a3, b3, c3
7.1. San pham theo quan diém | Nghe giang Doc va nghién
marketing Théo luin Cu‘u ndi dung
‘ | Nghe giang chlaén Iuoc ség
7.2. Danh muc va chung loai L pham trong tai
Théo lun liéu [11[2][3].
7.3. Cac quyét dinh lién quan | Nghe giang Lam BT nhém
t6i timg don vi san pham Thao luan
7.4. Quyét dinh vé chung loai | Nghe giang
va danh muc hang hoa Théo luan




7.5. Thiét ké va marketing san

Nghe giang

phém mai Thao luan .
7.6. Chu ky song ctia san Nghe giang L
pham Thao luén
CHUONG 8: QUYET BPINH
GIA 4 10 | a3, b3, c3
7= s M -y N h 14
8.1. Khai quét chung veé gia Tl%’ © lglfmg 1
— a9 u‘e_}n Poc va nghién
8.2. Cac yeu to cobananh huong | Nghe giang 1 ctru ndi dung
N Nghe giang trong tai li¢u
83. Quy trinh dinh gia Thiolugn | © | [1[2][3] Lam BT
8.4. Cac phuong phap dinh Nghe giang 05 ca nhan, nhom
gia Thao luan '
8.5. Cac chinh sach gia dién Nghe giang 0.5
hinh Thao luan '
CHUONG 9: QUYET PINH
A < ' 3 10 | a3,b3,c3
PHAN PHOI —— - — Poc va nghién
9.1. Khai quat ve kénh phan | Nghe giang 1 ctru ndi dung
phoi Thao luén chién lugc phan
P A .. | Nghe gidng phoi trong tai li¢u
9.2. Cau trac kénh phan phoi Thio luin 1 [1][2][3].,Lém BT
9.3. Lya chon va quan Iy kénh | Nghe giang . nhom
phan phoi Thao luan
CHUONG 10: QUYET PINH
VE XUC TIEN VATRUYEN 3 10 | a3,b3,c3
THONG Doc va nghién
10.1. Ban chat cua x(c tién Nghe giang L ctru ni dung
hon hop Théo ludn tghlil; foctxuc
P " - 1€n ho hop tron
10.2. Qué trinh xay dung Nghe giang i licu [fﬁz][s]%
chuong trinh truyén thong Thao luan Lam BT nhém
10.3. Cé4c hinh thuc truyén Nghe giang )
théng Thao luan
Doc va nghién
ctru ndi dung céc
Téng két, on tap Thyc hanh 2 Clifgﬁgg ZER0 ) 5 | 43,03, c3
[11[21[3]. Lam BT
nhom
bénh gia 3: Su dung k¥ nang a2,a3, b3,

phan tich, tong hop, tu duy

Thi tu luan

c3




logic dé giai qyyét cac van hé

lién quan dén hoat dong

Marketing ciia doanh nghiép

Tong so tiét/gio hoc 45 120
ST - Sé tiét chuan, SG - S6 gio

7.  Panh gia két qua hoc tap

Hoat dong danh gia cta hoc phan gom:

_ Ty Chuan dau ra
Phan loai Phwong phap danh gia
trong | a2 | a3 | b3 c3
bG1 trén 16p 20% X X
Qua trinh
DG2 trén 16p 20% X X
Két thic hoc phan | DG3. Bai thi tu luan 60% X X
Tong cong: | 100%

8. Hoat dong danh gia
8.1. Hoat dong danh gia 1 - Chuan dau ra: a2 - Ty lé: 20% diém hoc phan

- M6 ta chung:

+ Noi dung danh gia: Gilp sinh vién van dung Iy luan va thuc té dé hiéu cac nguyén ly
co ban caa Marketing, hé thong thong tin Marketing, tic d6ng cia moi truong kinh doanh.

+ Hinh thirc dénh gia: Panh gia thong qua bai kiém tra ty luan 50 phut trén 16p.

- Céc y&u cau: Sinh vién phai 1am bai kiém tra dé ching to kha ning van dung ly luan
va thyc té dé hiéu cac nguyén 1y co ban ciia Marketing, hé thong théng tin Marketing, tac
dong cua méi treong kinh doanh.

- Thoi gian thuc hién bai kiém tra: khi két thuc chuong 3

- Thoi han nop minh chang: ngay sau khi két thic gio kiém tra

- Matran danh gia:



Khung diém

T’|eu Ch' A B C D F
danh gia 85+ 10 7,0 +8,4 55+69 40+54 <4,0
a2: van dyng | Phailam Phai lam Phai lam Phai lam Lam dung <
ly ludn va | dingitnhat |dingitnhdt |dongitnhat |dongitnhat | 40% Ccéc cau
thyc t€ de | (85% - (70% - 84%) | (55% - 69%) | (40% - 54%) | hoi
hiéu dang cac | 100%) cac cac cau hoi cac cau hoi cac cau hoi
nguyén 1y co | cau hoi

ban cua
Marketing, hé
thong thong
tin
Marketing,
tac dong cua
mdi  trudng
kinh doanh.

8.2. Hoat dong danh gia 2 - Chuan dau ra: a3 - Ty lé: 20% diém hoc phan
- M6 ta chung:

- Noi dung danh gia: gitip sinh vién van dung cac kién thuc Iy luan va thuc tién dé giai
thich, phan tich hanh vi khach hang, phan doan thi truong, ké hoach hda Marketing va céc
cdng cu Marketing-Mix nham giai quyét dugc bai toan thuc té cua hoat dong Marketing

- Hinh thie dénh gia: Panh gia thong qua bai kiém tra tu luan.

- Céc yéu cau: Sinh vién phai 1am bai kiém tra dé chiing t6 kha ning van dung cac kién
thize 1y luan va thyc tién dé giai thich, phan tich hanh vi khach hang, phan doan thi truong,
ké hoach hda Marketing va cac cong cu Marketing-Mix nham giai quyét dugc bai toan thuc
té cua hoat dong Marketing

- Thoi gian thuc hién bai kiém tra: khi két thuc chuong 6

- Thoi han ndp minh ching: ngay sau khi két thac gio kiém tra

- Matran danh gia:

- L Khung diém
Tieu chl danh A B c D F

gia 8,5+10 70+84 55+6,9 40+54 <4,0

a3: Van dung Phai [am Phai lam Phai lam Phai lam Lam dung <
cac kién thire ly | ding it dung itnhat | dang it nhat | dang it nhat | 40% céac cau
ludn va thyc tién | nhat (85% | (70% - 84%) | (55% - 69%) | (40% - 54%) | hoi
de giai thich, - 100%) cac cau hoi cac cau hoi cac cau hoi
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Khung diém

Tieu Chl danh A B C D F
gia 85+ 10 70-84 5569 40+54 <40
phén tich hanh | céc cau

vi khéch hang,
phan doan thi
truong, ké
hoach hoa
Marketing va
cac cong cu
Marketing-Mix
nham giai quyét
duoc bai toan
thuc té cta hoat
dong Marketing

hoi

8.3. Hoat dong danh gia 3 - Chuan dau ra: b3 - Ty lé: 60% diém hoc phan

- Hinh thac danh gia: Thi tu luan
- M0 ta bai danh gia: Giang vién dua ra ndi dung 6n tap lién quan dén phan tich cac

cong cu Marketing mix. Noi dung s& 1a cac yéu cau phan tich tinh huéng thuc té voi

noi dung lién quan dén 4P ctia Marketing gan véi noi dung tir chwong 1 dén 10.

- Thoi gian lam bai thi [a 90 phdat.

- Matran danh gia:

L Khung diém
Tiéu chl danh A 5 C D F

gia 8,5+ 10 7,0+8,4 55+6,9 40+54 <40

b3: Str dung ky | Phai giai Phai giai Phai giai Phai giai Phai giai
nang phén tich, | quyét dugc it | quyét dugc it | quyét dugc it | quyet dugce it | quyet duoc
tong hop, tu nhat (85% - | nhat (70% - | nhat (55% - | nhat (40% - | <40% céc
duy logic dé 100%) cac 84%) cac 69%) cac 54%) cac yéu cau cua
giai quyet cac yéucaucua |yéucductua |ylucducua |yéucaucua |debai
van h¢ lién de bai de bai de bai de bai

quan dén hoat
dong Marketing
cua doanh
nghiép.

8.4. Hoat dong d4anh gia qua trinh hoc tap: Chuan dau ra c3

> CO6 mit trén 16p tdi thiéu 80% tong so6 tiét mon hoc;




> Sinh vién duoc cong diém (diém thwéng) vao diém hoc phan ¢ muc 8.5 khi tich
cuc tham gia phat biéu y kién trong qué trinh hoc khi diém hoc phan & muc 8.5
chua dat tbi da, cu thé nhu sau:
- Sinh vién c6 tir 1-5 1an phat biéu y kién dtng, duoc cong 0,5 diém;
- Sinh vién ¢ tir 6-10 lan phat biéu y kién dting, duoc cong 1 diém:;
- Sinh vién c6 trén 10 lan phat biéu y kién dung, duoc cong 2 diém;
> Sinh vién bi trir diém (diém phat) vao diém hoc phan & muc 8.5 trong nhitng truong
hop sau:
- Khéng tra 161 dugc cau hoi kiém tra trén 16p tir 2-5 1an trir 0,5 diém;
- Khéng tra 161 duoc cau hoi kiém tra trén 16p tir trén 6 lan trir 1 diém;
- Khéng tham du céc tiét hoc trén I6p (trir trudng hop c6 1y do chinh dang duoc
giang vién dong y) cir mdi 10% téng sd tiét vang, sinh vién s& bj trir 0,5 diém

8.5. Két qua danh gia chung

Xép loai két qua hoc tap chung caa hoc phan quy dinh nhu sau:

Két qua hec tap | Xuat sic Tét Trung binh | Trung binh yéu | Khong dat
Thang diém A B c D F
chir

Thang diém 10 | 85+10 |[7,0+84| 55+6,9 4,0+54 <40

Diém hoc phan= 20% diém DG1+ 20% diém DG2 + 60% diém DG 3 + Diém
thuang — Diém phat
(Bié[n hoc phan téi da = 10 diém)
9. Cac phwong tién, trang thiéet bi day va hoc
- Phong hoc d¢am bao 2 sinh vién/ 1 ban, ¢é du anh sang, phan, bang
- Thiét bi hd tro giang day: may vi tinh, may chiéu, &m thanh
- Sinh vién can chuan bi day du thiét bi phuc vu cho qua trinh hoc tap nhu giy trang
kho A4, may tinh bo tai, thuge ké, bat bi nhiéu mau, bat chi, tay, ...
10. An toan cia sinh vién va giang vién
- Phong hoc phai duoc sinh vién vé sinh sach sé trugc gio vao hoc.
- Sinh vién s& duoc cham soc stc khoe chu déo va duge tu van, hudng dan chuyén
tuyén trén khi can thiét

11. Ky luat, khiéu nai va hé tro



Sinh vién gap bat ky khé khin gi trong qua trinh hoc tap cd thé lién hé truc tiép véi
giang vién, Truéng khoa/bo mén, Vian phong hd tro sinh vién, Phong Dao tao, Ban Thanh
tra cua Nha trudng dé dugc hudng dan, hd tro.

Chi tich Hgi dong HaiPhong, ngay ... thang ... nam 2023
Xay dung CTDT nganh Ngwai bién soan
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