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1. M@ ta chung vé hoc phan
Mon hoc Quan tri Marketing 1& mén hoc chuyén nganh cua sinh vién chuyén nganh
Marketing. Mén hoc trang bi cho sinh vién nhiing kién thic tng hop va chuyén sau vé
hoat dong Marketing hudng vao thi truong, gidp sinh vién c6 thé tng dung dé quan trj hoat
dong Marketing co hiéu qua.
Cu thé véi noi dung mén hoc, sinh vién s& dugc trang bi cac kién thuc vé& quan tri
Marketing, vai tro cua quan tri Marketing, noi dung quan tri Marketing . Ngoai ra sinh vién
con duoc trang bi céc kién thire chuyén nganh vé lap ké hoach Marketing, kiém tra, danh
gi& hoat dong Marketing.
Sau khi nghién citu mén hoc, sinh vién s& nim duoc nhiing ly luan caa Quan tri Marketing
va ung dung trong hoat dong phan tich, 1ap ké hoach, thuc hién, giam sat va kiém tra viéc
thue hién ké hoach Marketing da dé ra.
2. Céc chir viét tat (néu co): PG — Panh gia, QT — Quan tri, BT- Bai tap,GV-Giang
vién; QTM-Quan tri Marketing

3.  Chuin dau ra cia hoc phan
Ma Chuan dau ra hoc phan
a3 | Vvan dung ly luan Quan tri Marketing dé giai thich , 1am rd cac van dé veé
QTM

a4 | Phan tich moi truong/lap ké hoach chién lugc Marketing tai doanh nghiép

ab Panh gia, kiém tra hoat dong Marketing tai doanh nghiép

b3 Sir dung ky ning phén tich, tng hop, tu duy logic dé giai quyét cac yéu cau
quan tri marketing tai doanh nghiép

4. Giao trinh va tai liéu hoc tap ‘

[1] Philip Kotler, (2020). Quan tri Marketing. NXB Hong Buc.

[2] TS.Pham Thi Huyén, PGS.TS Truong Pinh Chién (2013). Qudan tri Marketing. NXB
Giao duc VN.

S. Chién lwrgc hoc tap




Sinh vién can tich cuc va chu dong tham gia vao qua trinh hoc tap; phai tham gia day du
cac tiét hoc theo quy dinh, hoan thanh cac nhiém vu hoc tap theo dung tién do.

Dé hoan thanh tt hoc phan nay, sinh vién can:

- Nghe giang dé hiéu duoc kién thire co ban cua hoc phan do giang vién cung cap trén Iop
va tim hiéu kién thuc trong tai liéu chinh va tai liéu tham khao.

- Thu thap thong tin qua cic phuong tién truyén thong nhu qua ti vi, internet va sach béao
nham cé dugc tu duy thyc té dé giai quyét tinh hudng lién quan dén ndi dung mdn hoc hoic
cac bai tap nhém do giang vién dua ra.

- Trong céc budi hoc, sinh vién can cha dong, tich cuc va sang tao giai quyét tét dugc cac
cau hoi gitp cho viéc danh gia két qua tot hon.

- Sinh vién can phai biét 1am viéc theo nhdm mat cach hiéu qua nhat dé hoan thanh dugc
cac bai tap nhoém do giang vién giao cho.

6.  Nai dung, ké hoach giang day va danh gia

Noi dung va ké hoach giang Hoat dong hoc tap ctia ngudi hoc Chuén diu ra
day, danh gia Trén 16p ST Tu hoc SG
Chuong 1. TONG QUAN Doc va
VE QUAN TRI 6 nghién ciru 20 a3, b3
MARKETING ndi dung
1.1 Khéi niém marketing, tong quan
muc tiéu cia hé théng | N8he glang 3 ve
. Thao luan Marketing
marketing va QT
1.2 Quan tri marketing o Marketing
1;1%2: lgul ;I]Ig 3 trong tai
' liéu [1][2]
CHUONG 2: HOACH
PINH CHIEN LUGC 6 10 a3, b3
MARKETING Boc va
- - — nghién clru
2.1 (;ong tac hoach dinh & Nghe giang . ndi dung vé
cac to chure Thao luan hoach dinh
2.2 Hoach dinh chién lugc i3 chién luge
’ ’ ' Ng?e glang 2 Marketing
Thao luan .-
- Z trong tal
2.3 HoaCh dlnh chién hIO'C Nghe gléng ) héu [1][2]
marketing Thao luan
Bai tap Thuc hanh 1
CHUONG 3: PHAN TICH Poc va
MARKETING no6i dung vé
3.1 Phan tich méi truong Nghe giang 2 phan tich
marketing Thao luan moi trudng
3.2 Phan tich khach hang Nghe giang 3 Marketing




Thao luan trong tai
Ao Nghe giang liéu [1][2].
3.3 Phan tich canh tranh Thao luan 2 Lam BT
BT Thuc hanh 1
Danh gia 1 Danh gia trén 1
{16
CHUONG 4: CAC CHIEN
LUQC MARKETING
THEO NHOM KHACH 6 Boc vi 20 a3, .a4, b3
X A . , JoRY
HANG VA THEO POI THU nghién ciru
CANH TRANH noi dung vé
4.1 Chién lugc lua chon thi Ii;l;errli;:r?;
) AN A . | Nghe gian
trudng mljc tlequ Valdmh vi T}%éo 1%1 efmg 2 trong B
thuong hi¢u (San pham) liéu [1][2].
42 Chién lwoc marketing Nghe gidng ) Lam BT
canh tranh Thao luan
BT Thuc hanh 2
Chuong 5: HOACH DINH Poc va
MARKETING 10| Lehienciu | 20 | 33a4b3
5.1 San pham 2 ndi dung ve
5.2 Gia Nghe giang 2 hoach dinh
5.3 Phén phoi Théo luan 2 Marketing
5.4 Xuc tién 2 trong tai
‘ liéu [1][2].
BT Thuc hanh 2 Lam BT
banh gia 2 DG trén 16p 1 a4, b3
Chuong 6: TO CHUC Poc va
THUC HIEN, KIEM TRA nohicn ot
DANH GIA CAC HOAT | oidungve | 2, b3
DONG MARKETING té.chl'rc thuc
6.1 To chtrc marketing hién, kidm
6.2 Thuc hién chién luoc va tra danh gia
chuong trinh marketing Nghe gidng 3 cac hoat
= . . Thao luan dong
6.3 Kiém tra danh gid hoat Marketing
dong marketing trong tai
BT Thyc hanh 2 | ligu[I][2].
Tong keét, on tap cho danh Thuc hanh 2 15 a3 4.5, b3
gid 3 (BT) o
Tong so tiet/gio hoc 45 120

S6 tiét nghe giang va thao luan: 30 tiét, Sé tiét thuc hanh thyc té: 15 tiét
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ST - So tiét chuan, SG - S6 gio
7. Panh gia ket qua hoc tap
Hoat dong danh gia cua hoc phan gom:

o o Ty Chuan dau ra
Phan loai Phwong phap danh gia
trong| a3 | a4 | a5 b3
L. PG1. danh gia trén 16p 20% X X
Qua trinh —
DG2. danh gia trén 16p 20% X X
Két thic hoc phan DPG3. Bai thi cudi ki 60% | X X X X
Toéng cong: | 100
%

8. Hoat dong danh gia

8.1. Hoat dong danh gia 1 - Chuan dau ra: a3, b3, - Ty 1é: 20% diém hoc phan
- Hinh thirc danh gia: Ty luan — 50 phat
- MO0 ta bai danh gia :
Bai danh gia theo hinh thirc ty luan bao gdm cac cau hoi va bai tap dé PG CPR a3, b3:
van dung ly luan Quan tri Marketing dé giai thich , 1am rd céc vin d& vé QTM tai DN; Str
dung k§ nang phén tich, tdng hop, tu duy logic dé giai quyét cac yéu cau QTM tai DN theo
cac noi dung chuong 1-3. Thoi gian 1am bai danh gia 13 1 tiét trén 16p. SV phai hoan thanh

va ndp bai DG trong thoi gian qui dinh.

- Ma tran danh gia:
» . Khung diém
Tiéu chi A B C D =
danhgia 92710 70:84 | 55-69 | 40-54 <40
a3: Van Phai giai Phéi gidi Phai gii Phéi gidi Phén giai
dung Iy luan | quyét duoc it | quyét duoc it | quyét duoc it | quyét duoc it | quyét <40%
Quan tri nhat (85% - | nhit (70% - | nhat (55% - | nhat (40% - | cac yéu cau
Marketing dé | 100%) cac | 84%) céc 69%) cac 54%) cac ctia dé bai
giai thich , yéucducia |yéucAuciua |yéuciucua | yéucducua
lam ro cac | dé bai dé bai dé bai dé bai
van dé vé
QTM (70%)
b3: Sir dung | Giai quyét Giai quyét Giai quyét Giai quyét Giai quyét
ky nang phan | duogc (85% - | dugc 70% - duogc 55% - duogc 40% - <40% céac
tich, tong 100%) cac | 84% céac ydu | 69% cé4c ydu | 54% céc yéu | yéu cau cla
hop, tu duy yéucauciia | cau cia dé ciu cua dé ciu cua dé dé bai
logic dé giai | dé bai bai bai bai
quyét cac yéu
cau QTM tai
DN (30%)




Két qua danh gia chung: Piém PG1 = Piém a3 * 70% + Piém b3 * 30%

8.2. Hoat dong danh gia 2 - Chuan dau ra: a4, b3 - Ty 1&: 20% diém hoc phan
- Hinh thirc danh gia: Ty luan
- MO0 ta bai danh gia :
- Bai d4nh gia theo hinh thic ty luan bao gom céc cau hoi va bai tap dé PG CBR
a4,b3: phan tich méi trudng/chién lugc/hoat dong Marketing tai DN, b3: Sir dung k§ niang
phan tich, tong hop, tu duy logic dé giai quyét cac yéu cau QTM tai DN theo cac noi dung
chuong 4-5. Thoi gian lam bai danh gia 1 1 tiét trén 16p. SV phai hoan thanh va nop bai
DG trong thoi gian qui dinh.

- Ma tran danh gia:
L Khung diém

Tiéu chi A B C D =

danhgid ™850 | 70-84 | 55+69 | 4054 <40
ad: phén tich | Phai giai Phai giai Phai giai Phai giai Phan giai
moi truong quyét duoc it | quyét duoc it | quyét duoc it | quyét duoc it | quyét <40%
/chién lwoc | nhit (85% - | nhat (70% - | nhit (55% - | nhat (40% - | cac yéu cau
/hoat dong 100%) céc 84%) céc 69%) céac 54%) céc ctia dé bai
Marketing tai | yéucaucia |yéucducua |yéucducua |yéucaucia
DN (50%) dé bai dé bai dé bai dé bai
b3: St dung | Phai giai Phai giai Phai giai Phai giai Phan giai
k¥ niang phan | quyét duoc it | quyét duocit | quyét duocit | quyét duocit | quyét <40%
tich, tong nhat (85% - | nhit (70% - | nhat (55% - | nhat (40% - | cac yéu cau
hop, tu duy 100%) céc 84%) céc 69%) céac 54%) céc ctia dé bai
logic dé giai | yéucauctia |yéucducia |yéuciucta | yéuciucia
quyét cac yéu | dé bai dé bai dé bai dé bai
cAu QTM tai
DN(50%)

Két qua danh gia chung: Piém PG2 = Piém a4 * 50% + Piém b3 * 50%

8.3. Hoat ddng danh gia 3 - Chuan dau ra: a3, a4, a5, b3, c3 - Ty 1&: 60% diém hoc phan
- Hinh thire danh gia: Tu luan
- M0 ta bai danh gia :
- Bai d4nh gia theo hinh thic ty luan bao gom céc cau hoi va bai tap dé PG CBR

a3,a4,a5,b3: Van dung ly luan Quan tri Marketing dé giai thich , 1am r cac van dé vé
QTM; phan tich moi truérng/chién lurgc/hoat dong Marketing tai DN; Danh gia hoat dong
Marketing tai doanh nghiép; St dung k¥ ning phan tich, tong hop, tu duy logic dé giai
quyét cac yéu cau QTM tai DN. SV phai hoan thanh va nop bai PG trong thoi gian qui
dinh. Thoi gian 1am bai thi 1a 90 phut — trong ki thi cudi ki

- Ma tran danh gia:



i 3 Khung diém

Tiéu chi A B C D E

danhgia ™55 10 | 70+84 | 55+69 | 40+54 <40
a3: Van dung | Phai giai Phai giai Phai giai Phai giai Phai giai
1y ludn Quéan | quyét duoc it | quyét duoc it | quyét dugc it | quyét dwoc it | quyét <40%
tri Marketing | nhat (85% - | nhét (70% - | nhat (55% - | nhat (40% - | cac yéu cau
dé giai thich, | 100%) céc 84%) cac 69%) cac 54%) cac cta dé bai
lam rG céac yéucaucua |yéucducia |yéucducua |yéuciucua
van dé vé dé bai dé bai dé bai deé bai
QTM (20%)
ad: Phan tich | Phai giai Phai giai Phai giai Phai giai Phai giai
moi truong quyét duoc it | quyét dugc it | quyét duoc it | quyét dugc it | quyét <40%
/chién luge nhat (85% - | nhat (70% - | nhit (55% - | nhat (40% - | cac yéu cau
/hoat dong 100%) céc 84%) céc 69%) cac 54%) céac ctia dé bai
Marketing tai | yéucducia |yéucducioa |yéucducta | yéuciucua
DN (30%) dé bai dé bai dé bai dé bai
a5: Panh gia | Phai giai Phai giai Phai giai Phai giai Phai giai
hoat dong quyét dugc it | quyét duoc it | quyét duoc it | quyét duoc it | quyét <40%
Marketing tai | nhat (85% - | nhat (70% - | nhat (55% - | nhat (40% - | cac yéu cau
doanh nghié¢p | 100%) céac 84%) cac 69%) cac 54%) cac ctia dé bai
(20%) yéucducta |yéucducia |yéucducta | yéucaucua

dé bai dé bai dé bai dé bai

b3: Str dung Patyéucau |Patyéucau |Datyéuciu |Patyéucau | Patyéuciu
ky nang phan | 85% tro 1én | 70% - 84% 55% - 69% 40% - 54% < 40%
tich, tong hop,
tu duy logic
dé giai quyét
cac yéu cau
QTM tai DN
(30%)

Két qua danh gia chung:

Piém PG3 = Piém a3 * 20% + Diém a4 * 30% + Diém a5 * 20% + Piém b3 * 30%
8.4. Céch tinh két qua heoc tap chung cia hec phan

Diém hoc phan = Diém PG1*20% + Diém PG2+20% + Diém DG3*60%

9. Cac phuong tién, trang thiét bi day va hoc

Pé hoan thanh nhiém vy hoc tap, sinh vién can phai lay dit liéu, thong tin trén cac phuong

tién thong tin dai ching, trén mang, di thyuc té ... quay phim, chup anh lam tu liéu cho céc

phan thuyét trinh trude 16p, phuc vu cho viéc danh gia két qua hoc tap caa tirng nhém. Vi

vy, can c6 gi4o trinh, tai liu va cac phuong tién nhu may tinh, mang Internet, may

chiéu,...

10. An toan cia sinh vién va giang vién

Phong hoc sach s&, da &nh sang, nhiét d6 phu hop. Y té hoc dudng hoat dong tét.

11. Ky luat, khiéu nai va hd tro



- Sinh vién ndp cac danh gia dung han (khdng chap nhan bai nop muén), nghiém tdc, khéng
gian lan trong lam bai danh gia, néu vi pham cac noi dung trén diém cua bai danh gia sé la
0 diém

- Sinh vién s& duoc diém thuong cho timg PG twong dwong trong thoi gian hoc ndi dung
ciia PG khi: ¢6 ¥ thirc hoc tap trén 16p - ¢6 ¥ thic chuan bi bai c& nhan, BT nhom, phat
biéu, thao luan nhém, thuyét trinh, phan bién, di hoc day du, nop BT ding thoi gian (Cong
1- 2 diém)

- Sinh vién s& bi trir diém hoac bi diém 0 cho timg PG twong dwong trong thoi gian hoc
noi dung cia PG khi:Khoéng co ¥ thirc hoc tap trén 16p: khdng hodc cham chuan bi bai,
khong phat bieu, thao luan nhém (Tru tir 1-2 diem) q

- Sinh vién khong tham gia bai DG nao thi diém cta bai d6 sé€ 1a 0 diem.

- Sinh vién duoc quyén khiéu nai vé diém cac bai DG cua minh véi Giang vién ngay sau
khi nhan duoc két qua.

- Sinh vién phai tham du DG1, BDG2 méi dugc tham du BG3.

- Sinh vién phai tham dy du 3 PG méi tinh diém két thic hoc phan.

- Nghi hoc khéng phép: < 10% s& bj trir 0,5 diém, tir 10% dén <20% s& trir 1 diém.

Sinh vién gap bat ky kho khin gi trong hoc tap c6 thé lién hé truc tiép vai giang vién,
Truang khoa/bd moén, Vin phong hd tro sinh vién, Phong Dao tao, Ban Thanh tra cia nha
truong dé dugce hudng dan va hd tro.

Chi tich Héi dong HaiPhong, ngay ... thang ... ndm
Xay dung CTDT nganh Ngwai bién soan



