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NHIEM VU PO AN

1. Noi dung va cac yéu cau can giai quyét trong nhiém vu d6 an tét nghiép
a. Noi dung:
= Tim hiéu cong nghé dua trén nén Web
= Tim hiéu vé céc trang thuong mai dién tu.
= Xay duyng va thir nghiém hé théng website ban sach truc
tuyén
b. Céc yéu cau can giai quyét
* Tim hiéu cong ngh¢ dua trén nén Web
= Tim hiéu vé céc trang thuong mai dién t.
= Xay dyng va thir nghiém hé thong
2. Cac s6 liéu can thiét dé thiét ké, tinh toan.

3. Dia diém thyc tap



CAN BQ HUONG DAN PO AN TOT NGHIEP

Ngwoi hwong dzin thir nhat:

Ho va tén: Nguyén Trinh Dong

Hoc ham, hoc vi: Tién sy

Co quan cong tac: Khoa Cong ngh¢ Thong tin—Truong Dai hoc Dan 1ap Hai phong
Noi dung huéng dan:

= Xay dung website thuong mai dién tir, 4p dung cho ban sach truc tuyén.

Nguwoi hwong dan thir hai:

HO VA TEN: oo
HOC ham, HOC VIi vt e e r e e e e e e e e e
CO QUAN CONEZ TAC: ©oevviiiieieiee e esre e e e ne e nne e e nnneennns
NOi dUNg hGNG TAN: ..ooceeceeceeece ettt

Do an tot nghiép dugc giao ngay 14 thang 10 nam 2019

Yéu cau phai hoan thanh trudc ngay 10 thang 01 nam 2020

ba nhan nhiém vu: BD.A.T.N Pa nhan nhiém vu: BD.A.T.N
Sinh vién Can bo huéng dan B.A.T.N
Hai phong, ngay thang nam 2020
HIEU TRUCONG

GS.TS.NGUT Tran Hizu Nghi



CONG HOA XA HQI CHU NGHIA VIET NAM

Poc lap - Tw do - Hanh phic

PHIEU NHAN XET CUA GIANG VIEN HUONG DAN TOT NGHIEP

Ho va tén giang vién: TS. Nguyn Trinh POng............coooiviiiiiiiiiiiiiiiiein.
bon vi cong tac: Khoa Cong nghé Thong tin—Truong Pai hoc Dan 1ap Hai phong
Ho va tén: Pham Van Manh............... Nganh: Cong ngh¢ thong tin................

Noi dung huéng dan: Xay dung Website thuong mai dién tir, 4p dung cho ban sach
truc tuyén

1. Tinh than thai @9 cia sinh vién trong qua trinh l1am dd an tot nghiép

= (C0 tinh than trach nhiém trong qua trinh thyc hién dd an.

= Ham hoc hoi, chiju kho tim tai liéu dé phuc vu cho viéc thuc hién d6 an.
= Kha nang lap trinh tot.

= Thudng xuyén trao doi véi gido vién hudng dan.

2. Panh gia chat lwong ciia d6 an/khéa luin (so véi ndi dung yéu cau dé dé ra
trong nhiém vu D.T. T.N trén cac mat ly luan, thuc tién, tinh toan so liéu...)

= Sinh vién Pham Vian Manh di tim hiéu tai liéu, khao sat va phan tich
thiét ké hé théng ban sach truc tuyén. D6 an dam bao dwoc noi dung so
Va1 yéu céu dugc dat ra.

= Pé tai gbém 3 chuong: Chuong 1 trinh bay phéan phat biéu bai toan, cac
yéu cau dit ra trén thuc té, cac kién thic co ban lién quan dén cong
nghé. Chuong 2 trinh bay phan phan tich thiét ké hé théng ban sach truc
tuyén. Chuong 3 thtr nghiém thanh cong (ng dung website ban sach truc
tuyén.

= Noi dung ctia d6 an dam bao chat luong 1a do an tbt nghiép dai hoc. Dé
nghi dugc bao vé trude Hoi dong bao vé tot nghiép.

3. Y kién cia giang vién hwéng din tot nghiép

DPat Khong dat DI e,

Hai Phong, ngay ..... thang ... nam 2019
Giang vién huéng din

(Ky va ghi ré ho tén)

QC20-B18



CONG HOA XA HQI CHU NGHIA VIET NAM

Poc lap - Tw do - Hanh phic

PHIEU NHAN XET CUA GIANG VIEN CHAM PHAN BIEN

HO VA €N ZIANEZ VI 1oiiiiiiiiiiieeiiee ettt et ett e e et e e e etaee e eaebeeesaeeeessseeesnneas
DON VI CONG TAC: .vvviiiiiiie i b e e et e e s nbe e anees
Ho va tén sinh vien: .......ccccooviiiiniiiice e Nganh: ..o

DT TR0 110 11 1<) o TR

3.Y kién cua giang vién chAm phan bién

buoc bao vé Khong duoc bao vé PDiém:.................

Hai Phong, ngay ...... thang ... nam 20
Giang vién cham phan bién
(Ky va ghi ré ho tén)

QC20-B19



LO1 CAM ON

Trude khi trinh bay db 4n em xin guri 161 chan thanh cam on cac thay,
co giao trong khoa Cong nghé thong tin cua truong Pai hoc Dan 1ap Hai
Phong di tan tinh day dd, giup d& va huéng dan ching em trong sudt qua
trinh hoc tap & truong ciing nhu trong sudt qua trinh 1am do an tot nghiép.

Dic biét em xin gui 16i chan thanh cam on tdi thdy gido Nguyén
Trinh Déng, gido vién hudng din cung toan thé cac thiy co trong truong
bai hoc Dan lap Hai Phong da tan tinh giup dd, chi bao va stra chita nhirng
sai sot trong sudt qua trinh em thyc hién dé tai do an ctia minh.

Em xin chan thanh cam on!

Sinh vién thyuc hién

Pham Van Manh
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GIOI THIEU

Thuong mai dién tir 1a mot trong nhitng linh vyc tao ra sy dot pha trong thuong mai
toan cau. Hé thong nay di xoéa bo khoang cach giira khach hang véi nha cung cap. Tiét
kiém chi phi ban hang va quan 1y ban hang. Po ludng va danh gia nhu cau khach hang
mét cach nhanh chong. Péi véi hé théng website ban sach cling nam trong su phat trién
do.

Hé thong ban sach truc tuyén giup cho nha cung cap cip nhat thong tin, quang ba
san pham, do lwdng nhu cau khach hang, v.v. Pay 1a hinh thirc truyén tai thong tin nhanh
chong, hiéu qua va chi phi thap. Nhitng khach hang c¢6 nhu cdu mua cho minh mét cudn
sach co thé truc tiép mua théng qua website truc tuyén, khong mat nhiéu thoi gian ma
khach hang di c6 thé so hiru cudn sach ma minh yéu thich. Do d6, viéc xay dung website
ban sach 13 mot trong nhimg trudng hop dién hinh ctia mot hoat dong thuong mai dién tu.
Do an phan tich thiét ké hé théng ban sach truc tuyén dya trén cach tiép can thuong mai
dién tir va nén tang lap trinh NET cua Microsoft va cic phan tiép theo caa d6 an duoc
trinh bay nhu sau:

Chuwong 1: Kién thirc co sé. Chuong nay trinh bay cach tiép can va cac kién thuc
lién quan dén phat trién hé théng gdm cac kién thirc nhu thwong mai dién t, phan loai
sach, gioi thiéu nén tang ASP.NET.

Chuwong 2: Phén tich thiét ké hé théng. Trong chuong nay hé thdng duoc phan
tich thiét ké theo huéng ddi tugng bang cac biéu do nhu biéu d6 ca sir dung, biéu do tuan
tu, biéu d6 cong tac, v.v.v

Chwong 3: Trinh bay hé théng thir nghiém dugc lap trinh bang ngdén ngir
ASP.NET va h¢ quan tri CSDL SQL Server.

Cubi cung 1a phan Két luan va Tai ligu tham khao.



CHUONG 1: KIEN THUC CO SO

Do an doi hoi ngudi hoc biét ap dung céac kién thirc dd hoc dé giai quyét nhimg bai toan
trén thuc té. Chuong nay do an trinh bay cac kién thirc lién quan ciing nhu cac phuong
phap tiép can dé giai quyét dé tai.
1.1. Pdi twong nghién ciru

Ngudi sir dung: Ngudi sir dung hé théng duoc xac dinh ¢ hai nhém chinh gdm
quan tri hé thong va nguoi dung. Quan tri hé thdng c6 vai trd quan 1y va phan quyén cho
toan bd ngudi st dung hé thng; Nguoi ding gém tit ca nhitng ngudi tham gia sir dung
hé thong va c6 nhu ciu trao doi théng tin v6i hé thong. Quan trong nhat trong nhom
nguoi dung 1a Khach hang.

Tai liéu: Tai liéu bao gom céc tai lidu chuyén mén va cac tai liéu lién quan dugc

thong ké tom tat nhu sau:

+ Thuong mai dién tr

+ Gido trinh UML

+ Gido trinh mang may tinh

+ Gido trinh 1ap trinh hudng d6i tuong.

+ Gido trinh 13p trinh Web

+ Gido trinh 1ap trinh co so dir ligu (SQL server)

Cong cu lap trinh: Microsof Visual Studio 2015, SQL Server Management
Studio 2008, phan mém xr Iy anh, v.v.

1.2. Gi6i han va pham vi nghién ciru
Muc dich nghién cuu:

Pay 14 hé thdng thudc linh vuc thuong mai dién tir, nham cung cip méi truong dé
cac to chirc, cong ty gidi thidu cac miat hang dén tay ngudi tiéu dung bang phuong tién
tryc tuyén. Tuy nhién, v6i pham vi dé tai, dd an chon mat hang sach dé lam déi twong

xay dung hé thong.



Hb trg' khach hang:

Tim kiém nhiing thong tin vé san pham tir hé thong va dat mua cac loai sach. Néu
khach hang khong c6 nhu ciu mua ma chi vao website dé tim hiéu, tham khao mat hang,
thi phai dat ra nhitng yéu cau d6i véi nha phat trién kinh doanh 13 phai 1am thé nao dé thu
hat khach hang, dé ho mua san phiam cua minh, ddng thoi khach hang c6 thé thuc hién

giao dich truc tuyén trén hé théng bang nhiéu hinh thtrc thanh toan.

Thuc hién thao tac tim kiém nhanh, hiéu qua, gitp cho khach hang tiét kiém duoc
thoi gian, tiét kiém duoc chi phi ctia cac doanh nghiép. Bén canh d6, chirc ning gio hang,
théng ké s6 lugng mat hang ma khach hang da chon dé thuc hién giao dich mua ban.
Khéach hang co6 thé thay doi s6 lwong hang, theo doi don hang, gui y kién dong gop va

phan hdi thong tin cho nguoi quan 1y.
H6 tro nguwdi quan ly:

Trong Van dé quan 1y khach hang, lugng ngudi truy cap, quan 1y thong tin ciling

nhu quan 1y vé nguén tim kiém cua khach hang.

e Ban sach: Sau khi nguoi dung truy cdp vai hé théng ho c6 thé xem thong tin vé
céc loai sach, thém vao gio hang nhiing cuén sach ma ho thdy ung y, phu hop
v6i yéu cau cau cua ho.

e Gio hang: Khi ngudi ding hé théng di tim dugc nhitng cudn sach phu hop voi
nhu cu ctia minh hoc c6 thé cho vao gié hang. Gié hang 14 noi nguoi dung co
thé xem lai cac cubén sach ma minh da lya chon ma khong phai mat cong tim
kiém lai. bong thoi & day ho co thé dat mua sach, thém, sira, x6a sach trong
gié hang va biét duoc s6 tién ma ho phai tra cho s sach dé.

e Tim kiém: Chirc ning nay giup ngudi ding c6 thé tim kiém sach nhanh chéng
khi ma ho da dinh huéng minh can loai sach nao. ..

e Ding nhap, ding ki: Hai chirc ning nay gitip nguoi ding c6 thé dit mua duoc
sach ctia hé thong.

e Quan tri: Cap nhat, stra, x0a, thém, bd sung céac thong tin vé sach. Quan ly
nguoi dung, quan 1y viéc ban sach, mua sach, giao hang, lién h¢, tong hop ¥

kién cua khach hang, v. V.



1.3. H¢ thong phan loai sach

Phén loai sach theo mot tiéu chuan phan loai nao d6 1a mot cong viéc hét sic quan trong.
Pay la cong viéc bat budc khong chi ddi véi tat ca cac thu vién ma con déi véi bat ky nha
sach ndo mudn hoi nhap cung thé gisi. Sir dung chuan phan loai cang pho bién thi cang
thu hat dugce khach hang. Sau khi sach duoc phan loai theo chuan khach hang (khong ké
qudc tich) hoan toan c6 thé tim dugc cudn sach ho mudn ma khong can biét cu thé tén
sach, tac gia hay nha xuét ban, v.v.

La nhiing tir ddc biét trong mdi tai liéu co tinh chit mé ta va dic trung cao cho ndi dung

cua tai liéu do hodc la nhiing danh tir riéng dugc nhac di nhac lai nhiéu 1an trong tai li¢u.

1.3.1. Khung phan loai

La tap hop cac ky hiéu duoc sép xép theo mot trat tu nhat dinh. Ky hiéu phan loai cua
mdi tu liéu 14 tap hop cua cac ky hiéu trong khung phan loai.

1.3.2. Mt s6 khung phan loai pho bién

1.3.2.1. Phan khung loai DDC

DDC (Deway Decimal Classification) 14 khung phén loai thap tién cia My, dugc dung
rong rdi nhit trén thé gigi. DDC dung 10 sé (tir 0 dén 9) két hop voi nhau dé tao thanh
cac ky hiéu phan loai tai liéu. DAy 1a khung phan loai theo ding cap c6 10 16p chinh (con
g0i 14 16p co ban) ¢ ky hiéu bang s6 A-rap véi ba con sd va hai con sé 0 ¢ cudi duoc thé

hién nhu sau:

000: Tong loai.

100: Triét hoc va cac khoa hoc.
200: Toén gido.

300: Cac khoa hoc xa hoi.

400: Ngon ngir hoc.

500: Cac khoa hoc chinh xac.
600: Cac khoa hoc ing dung.
700: Ngh¢ thuat.

800: Van hoc.

900: Piay, Lich st va cac khoa hoc phu tro.

Céc 16p chinh lai lan luot duoc chia nho ra tdi da 10 16p con, dén lugt minh
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mdi 16p con lai duoc chia ra 1am 10 16p nho tiép theo & cac bac chi tiét hon.
Vi du: Céc 16p ¢ bac phan thir hai cia 16p 200:

200: Ton gido.

210: Tin ngudng ty nhién.

220: Kinh thanh.

230 — 280: Thién chta gido.

290: Cac ton giao khac.

Theo nguyén tac trén thi ky hiéu chinh c6 thé kéo dai tir trai sang phai, cir sau 3 s lai c¢6

mot diu "." ngin cach. Nguyén tic ding cip trong khung DDC thé hién ¢ cac chi tiét
tdng dan tinh cu thé bang cac ky hi¢u.

Vi du:

300: Cac khoa hoc xa hoi.

330: Kinh té hoc.

331: Kinh té lao dong.

331.1: Kinh té lao dong va thi trudng.

331.11: Surc lao dong.

331.118: Ning suét lao dong.

Céc bang phu:

Trong khung phan loai DDC hi¢n c¢6 7 bang phu tro (con goi 1a bang ky hi¢u). Cac bang
nay nham muc dich mé rong cac ky hiéu cac 16p ciia bang chinh.

Céc bang phu chi diung dé phdi hop véi bang chinh ma khong duge phép sir dung doc 1ap,

dé giup cho viéc dung khung phan loai linh hoat va ¢ hiéu qua hon.

= Bang 1: Bang cac dé myc chuan.

= Bang 2: Bang cac dé myc dia ly.

* Bang 3: Bang phu vén hoc.

= Bang 4 va 6: Bang phu ngon ngt.

* Bang 5: Bang phu dan toc, chung tdc.
* Bang 7: Bang phu nhan vat.

Vi du: Tén sach: Lich stir di€n anh Phap c6 ky hiéu phan loai 1a: 791.430 944.
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Giai thich:

700: Nghé thuat.

790: Nghé tiéu khién va trinh dién

791: Biéu dién san khau.

791.4: Phim, phat thanh, truyén hinh.

791.43: Phim.

791.43 09: Lich st dién anh. (09: Lich st — trong bang 1).
791.43 0944: Lich st dién anh Phap (44: Phap — trong bang 2).

1.3.2.2. Phan khung loai BBK

BBK (Bibliotechno Bibliographiccheskaja Klassifikacija) 1a khung phan loai ctia Lién X6
(cii), dugc sir dung ¢ hau hét cac nudc XHCN. Khung phén loai nay c6 28 16p co ban thé
hién bang 28 chit cai Nga, chia lam 6 nhom chinh. Vi khung phan loai BBK sir dung chit
cai Nga di gy tro ngai 16n cho nhitng noi mudn tng dung BBK nén sau nay BBK di
dugc xuat ban di ban véi cac ky hiéu cac 16p co ban bang sd A-rdp song song ton tai voi
BBK c6 ky hiéu bang chi cai ¢ 16p co ban. O Viét Nam, 16p co ban ciia BBK ciing dugc
Viét Nam hoa bang chit cai La-tinh twong g vé&i bang chir cai Nga.

Hé thong ky hiéu BBK sir dung hdn hop chit va s6. Lp co ban ciia bang chinh dung chir
in hoa.

Vi du:

A: Chu nghia Méc — Lénin.

B: Céc khoa hoc tu nhién n6i chung.
C: Cac khoa hoc toan 1y.

D: Cac khoa hoc hoa hoc.

Z: Tai liéu c¢6 ndi dung tong hop.

Bit dau tir cap phan chia thit 2 tré di thi dung chit s6 A-rap va ap dung rong rii nguyén

tac thap tién nhu & DDC. Trong cau tao ky hiéu thi c sau 3 s6 A-rap thi c6 mot dau «.

ngan cach.

Vi du:
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B: Céc khoa hoc vé trai dit.

b 246.82: Dy bao thoi tiét dai han.

Cac bang phu trg:

BBK ¢6 5 bang phu trg:

Bang mau chung.
Bang mau riéng.
Bang mau sép xép.
Bang mau dia ly.

Béang mau céic dan tdc.

Céc dau hiéu dung trong BBK: BBK sir dung kh4 nhiéu dau hiéu dua vao hé thong ky

hiéu hdn hop. Ngoai céc chit cai hoa va chit cai thuong, BBK con dung cic dau toan hoc

nhu:

Ngoai ra BBK con dung dau ngoic kép (

Dau cong (+): dau nay ding dé két hop cac ky hiéu phan loai trong cling mot tai
liu.

Dau gach xién (/): ddu nay sir dung dé tao ra ky hiéu phan s thé hién cach chia
nho mot khai niém ra s luong khai niém con 16n hon 10.

Déu bang (=): dau nay ding cho ky hiéu mau dan toc.

Déu ngoic don (): ddu nay dung cho ky hiéu miu dia Iy va dan toc.

Déu cham (.): ddu ngdn cach 3 s6 A-rap trong ky hiéu chinh, tinh tir trai sang phai.
Déu hai chdm (:): ddu nay dung dé thé hién mdi quan hé gitta cac van dé va cac
nganh khoa hoc lién quan.

(133

) dé thé hién khai niém phan chia thoi gian,

mac du BBK khong c6 bang trg ky hiéu thoi gian.

1.3.2.3. Khung phan loai PTB

Khung phan loai nay dugc dung trong cac thu vién cong cong cua Vi¢t Nam. Day la

khung phan loai dugc cac can by chuyén moén cua Thu vién Pai hoc Qudc gia bién soan

lai dua trén co s& khung phan loai BBK. Khung phan loai nay cé 19 16p co ban.

Vi du:

0: Tong loai. D6 4n tot nghiép Xay dung hé thong quan ly ban sach trén mang

1: Triét hoc, TAm 1y hoc, Logic hoc.

2: Chu nghia vo than, Tén gido.
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3K: Chu nghia Mac — Lénin.

3: X4 hoi chinh tri.

D: Sach thiéu nhi.

Trong céc 16p co ban, ta c6 thé thady khung phan loai da thé hién ky hiéu xen 14n ca sb A-

rap va chir cai, dung cd mot sO va hai s6 cho 16p co ban. Cac bac phan chia ti€p theo &

cac 16p nho hon ciing sir dung hdn hop chir s6, tuy nhién vé co ban van theo nguyén tic

thap tién.

Vi du: Lop 6 duge phan nho nhu sau:

6: K§ thuat.

6C1: Nganh khai mo.

6C4: Gia cong kim loai.

6C4.1: buc kim loai.

6C4.2: Gia cong kim loai bang ap luc.

6C4.3: Han, cat kim loai.

Céc bang phu tro:

Khung phan loai PTB c6 4 bang phu tro ky hi¢u:

Béang phu trg ky hi¢u hinh thue.
Béang phu trg ky hi¢u dia ly.

Béang phu trg ky hi¢u ngon ngir.
Béang phu trg ky hi¢u phéan tich.

Céc dau hiéu dung trong ky hiéu khung phan loai 19 16p.

Chir cai va chit s6 A-rap: dung cho 16p co ban va cap dudi tiép theo cua bang
chinh.
D4u chim (.): d4u hiéu dé ngan céach 3 con sb hodc chit cua ky hi¢u chinh. b6 4n
t6t nghiép Xay dung hé théng quan 1y ban sach trén mang
Dau hai chdm (:): dung dé thé hién mdi lién quan giita cac van dé trong clng tai
liu.
Dau gach ndi (-): thé hién phu tro ky hiéu phén tich gin lién vé6i ky hiéu chinh.
DAau ngodc don (): dung dé thé hién phu tro ky hi¢u dia 1y.
Dau bang (=): dung cho ky hiéu ngdn ngit di kém véi chir cai quy dinh.
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1.4. Thwong mai dién tir

Hoat dong thuong mai da dién ra hang ngan nam trén thé gidi, nhung chi tir dau thé ky 20
dén nay con ngudi méi ¢ thé giao thuong toan cau mot cach day du. Pidu dic biét 13 khi
cO Internet noi riéng va nganh cong ngh¢ thong tin ndi chung, sy giao thuong do da co
thém mot khong gian nira trén moi truong mang. Thuong mai dién tir da va dang tré nén
s0i dong trén toan thé gidi. Chi sau bon nam nhiéu doanh nghiép da thu duoc trén 50%

doanh thu tir viéc ban hang truc tuyén trén mang tiéu biéu la:

= Cisco Connection Online: Mot Web site thuong mai dién tir cuia cong ty
(http://www.cisco.com) hién dang ban duoc 11 triéu USD thiét bi mang mdi ngay,
tuong tng voi 4 ti USD mot nim, chiém khoang 60% téng doanh thu cia Cisco
System.

= Necx thu dugc tir Web site (http://www.nexc.com) 5 triéu USD trong 1 thang nho
ban cac san pham lién quan dén may tinh.

= Dich vu Expedia cua Microsoft thu duoc 4 triéu USD mdi tuan tir viéc ban vé may

bay trén mang.

O nudc ta van dé nay con la mot linh vee méi mé. Tuy nhién, diy 1a mét tong thé cong

viéc ma quoc gia tat yéu phai lam trong xu thé hdi nhap khu vuc va toan cau.

1.4.1. Gi6i thiéu thwong mai dién tir

Thuong mai dién tir (Electronic Commerce) 13 hinh thai hoat dong kinh doanh bang cac
phuong phép dién tir; 1a viée trao d6i “thong tin” kinh doanh thong qua cac phuong tién
cong nghé dién tir khong cin phai in ra gidy trong bat ky cong doan nao cua toan bo qua
trinh giao dich. Nhu vay “thuong mai” trong “thuong mai dién to” khong chi 1a budn

ban hang héa theo cach hiéu thong thudng, né bao quat mot pham vi rong 16n, do d6

viéc ap dung thuong mai dién tir s& lam thay d6i hinh thai hoat dong kinh té. Theo thong
ké co6 trén 1300 linh vuc ung dung, trong d6 budn ban hang hoéa chi 1a mot linh vyc Uing

dung.
Céc phuong tién dién tir trong Thuong mai dién tu:

= Pién thoai.

= May dién bao (Telex) va may Fax.

= Truyén hinh.

= Hé thong thanh toan dién tu.

* Mang Intranet / Extranet.

= Mang toan cau Internet / World Wide Web.
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Céc hinh thurc hoat dong Thuong mai di¢n tu:

*  Thu tin dién t& (E-mail).

= Thanh todn dién tir.

= Trao d6i dit liéu dién t (EDI).
= Trao d6i s6 hod cac dung liéu.
= Mua ban hang hoa hiru hinh.

1.4.2 Hai mo hinh thwong mai dién tir B2C va B2B

1.4.2.1. M6 hinh B2C

M6 hinh B2C (Business to Customer) dugc ap dung trong cac mo hinh siéu thi di¢n tir va
cac Site ban hang 1¢. M6 hinh B2C str dung cho hinh thire kinh doanh khdng c¢6 chung tir.
Nguoi tiéu dung vao Web site ctia cong ty, chon mat hang can mua, cung cap thong tin ca
nhan, chon hinh thirc thanh toan dién tir, cac hinh thirc van chuyén hang hoéa... Khi dé
ngudi dung coi nhu di dat hang xong, chi chd hang hoa dén. Tai phan quan 1y cua cong
ty s& c6 chuong trinh xr 1y thong tin mua ban tu dong, kiém tra théng tin khach hang vé

hinh thtic thanh toan, cach van chuyén hang hoa...

1.4.2.2. M6 hinh B2B

Mo hinh B2B (Business to Business) ap dung trong qu, trinh budn béan giita cac to chirc,
giita cac doanh nghiép. Trong mo hinh B2B trén Internet van dé quan trong nhét 1a trao
d6i cac thong tin thwong mai c6 ciu tric va mua ban tuDd an t6t nghiép Xaydung hé
théng quan 1y ban sach trén mang dong giita hai hé thong khac nhau. M6 hinh B2B ap
dung cho hinh thirc kinh doanh ¢ chiing tir giita cac cong ty, cac to chiic, giita cong ty
me va cac cong ty con, gilra cac cong ty trong cung hi€p hdi... Khi sit dung moé hinh B2B
can phai co6 kiém chimg duoc khach hang va bao mat théng tin mua ban thong qua chit ky

dién tr ciia cong ty, to churc.

1.4.3. Cac phwong an thu tién qua mang
Cho du ban kinh doanh theo mét hinh thirc nao di nita thi viéc thanh toan van 1a méu
chét. Trong thé gidi thuc co ba cach thanh toan: ban c6 thé tra bang tién; séc hodc dung

thé tin dung. Céc co ché nay van duoc st dung cho hinh thic kinh doanh trirc tuyén.

1.4.3.1. Thé tin dung
Thé tin dung d3 duoc xur 1y dién tir hang chuc nim nay. Chang duoc sit dung dau tién
trong nha hang va khach san, sau do la ctra hang bach héa va viéc st dung né da duoc

chao hang trén cac phuong ti€n quang cao tir hon 20 ndm qua. Sau khi da chon hang, ban
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chi can nhap sb thé tin dung ctua ban, mot hé théng két ndi véi ngan hang sé kiém tra thé
va thyc hién thanh toan. Hién & cic nudc tu ban phét trién di c6 ca mot nganh cong
nghiép khong 16 dé xir 1y cac giao dich bang thé tin dung tryc tuyén véi cac cong ty ndi
tiéng nhu First Data Corp, Total System Corp, National Data Corp... dang chi tiét hoa cac
giao dich phia sau mdi quan hé giita nha bang, ngudi ban hang va nguoi sir dung thé tin
dung. Trudc khi nhan thé tin dung cua nguoi mua qua Internet ban phai c6 mdt “can
cudc” hay chimg minh thu. Tuy nhién khong phai luc nao cling thuc hién dugc hinh thirc
thanh todn nay bai Web site ctia ban khong thé két ndi duoc véi tit ca cac nha bang trong
khi thé tin dung cua khach hang co thé duoc cép bo1 mgt nha bang ma hé théng cua ban
khong két ndi v6i nd. Hon thé nita sir dung thé tin dung truc tuyén ngay nay lai rat giong
nhu 4p dung ching véi mot “phép toan cho”. S6 thé va chi tiét cia giao dich dugc luu lai
va xtr 1y nhung chang c6 cin cudc cta ngudi mua, do d6 cac hing thé tin dung van ghi

no doanh nghiép.

1.4.3.2. Séc

C6 hai cach dé Site co thé nhan séc. Ban c6 thé tao ra cac “to séc 40” hodc nhan thanh
toan nho dung céc thé ghi ng (debit card) gan véi cac tai khoan séc. Thé ghi no ciing
gidng nhu thé tin dung, chi khac 1a chung truc tiép truy cap t6iD6 an tot nghiép Xaydung
hé thdng quan 1y ban sach trén mang tai khoan séc clia ngudi dung. N6 14 hau dué cua thé
ATM (d3 pho bién tir dau nhitng nam 80, dugc sir dung dé rit tién tir cic may rit tién cia
nha biang) va nay van thuong dugc st dung theo cach 4y. Piéu thay doi 1a hién nay cac

giao dich cua chiing da dugc xur Iy binh thuong qua cac mang thé tin dung cia nha bang.

Diéu d6 co nghia 1a ban c6 thé xir Iy cac giao dich thé ghi ng hét nhu 1a xt 1y cac giao
dich thé tin dung, nhung do tién dugc chuyén téi truc tiép tir tai khoan séc clia ngudi st
dung nén chiét khau s& thip hon. Ngiy nay véi sy phat trién cta thuong mai dién ti,

thanh toan dién tr d@ mo rdng sang mot so linh vuc moi:

Trao d6i dit liéu dién tr tai chinh (Financial Electronic Data Interchange -FEDI) phuc vu

cho viéc thanh toan dién tur gitra cac cong ty.

Tién mat Internet (Internet Cash) 1a tién mit duoc mua tir mot noi phat ngan (ngan hang
hodc mot to chirc tin dung), sau d6 dugc chuyén sang cic dong tién khac thong qua
Internet, 4p dung ca trong pham vi mdt nudc ciing nhu giira cac qudc gia. Tt ca déu
duogc thuc hién bﬁng k¥ thuat s6 hoa, cong nghé dac thu chuyén phuc vu muc dich nay 1a
Public/Private Key Crytography.
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Tai tién dién tir (Electronic purse) 1a noi dat tién mat Internet ma chu yéu 1a thé thong
minh Smart Card, tién duoc tra cho bat ci ai doc dugc thé dé. Ky thuat cua tdi tién dién
tir vé co ban 1a k¥ thuat Public/Private Key Crytography.

Smart Card nhin bé ngoai tuong tu nhu thé tin dung, nhung & mat sau cia thé thay cho

dia tir 1a mot chip may tinh dién tir c6 bo nhé dé trit tién s hoa.

1.4.3.3. Cac bén tham gia thwong mai dién tir
Giao dich thuong mai dién tir (Electronic Commerce Transaction) dién ra gifra ba nhom
tham gia chu yéu: doanh nghiép, chinh phu, ngudi tiéu dung. Céc giao dich nay duoc tién

hanh & nhiéu goc do khac nhau bao gom:

= Giita doanh nghiép v6i ngudi tiéu ding: Muc dich cudi cing 1 dan dén viéc nguoi
tiéu dung c6 thé mua hang ma khong phai t6i ctra hang.

= Gilra cac doanh nghiép v&i nhau: Trao d6i dir liéu, mua ban va thanh toan hang
hoa. Muyc dich la dat dugc hiéu qua cao trong san xut, kinh doanh.

= Giita doanh nghiép va co quan chinh pha: Nhim myc dich mua sam chinh phi
theo kiéu truc tuyén (Online Goverment Procurement), cac muc dich quan ly
(thué, hai quan...), thong tin. P6 4n tot nghiép Xay dung hé thong quan 1y ban sach
trén mang

=  Giira nguoi tiéu dung va cac co quan chinh phu: Céc van dé vé thué, dich vu hai

quan, thong tin...
Giita cac chinh phu: Trao d6i thong tin.

Trong bdn cap d6 giao dich ndi trén, giao dich giita cac doanh nghiép véi nhau 1a chu
yéu. Hinh thirc thanh toan chu yéu dung trao doi dit liéu dién tir (FEDI).

1.4.4. Lgi ich ctia thwong mai dién ti

Thuong mai dién tir da dua lai nhiing 191 ich tiém tang thé hién & mot s6 mit sau:

=  Giap nguoi tham gia thu thdp dugc thong tin phong pht.
=  Giam chi phi san xuit.

= Giam chi phi ban hang va tiép thi.

* Gidm chi phi giao dich.

= Gitp thiét 1ap va cing cd quan hé qudc té.

» Tao di€u ki€n som tiép can “kinh t€ s6 hoa”.
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1.4.5. Cac yéu cdu ciia thwong mai dién tir
Thuong mai dién tr bao trum mot pham vi rong 16n cac hoat dong kinh té va xa hoi. Ha
tang co sO ctia nd 1a ca mot tong hoa phic hop. Mot khi chap nhan va tng dung thuong

mai dién tir thi toan bd hinh thai hoat dong ciia mot nude sé thay ddi.

Song song v&i nhimg 1oi ich ¢6 thé mang lai, thwong mai dién tr d3 va dang dit ra hang

loat van dé can phai giai quyét:

= Ha tang co s& cong nghé.

= Ha ting co s& nhén lyc.

= Bdao mat, an toan.

= Bao vé sd hiru tri tué.

= Bdo v€ nguoi tiéu dung.

= Téc dong van hoda xa hdi cua Internet.

= Ha tang co so kinh té va phap 1y.

1.5 M6 hinh khach chu

Mo hinh phan mém khéach/chu (client/server) 1a moé hinh giai phap phan mém cho viéc
khic phuyc tinh trang qua tai trén mang va vuot qua nhiing Sy trd ngai trong cac cau trac
vat 1y khac nhau ciing nhu hé diéu hanh cta cac hé thdng may tinh khac nhau trén mang.
MJdi phan mém xay dung theo mo hinh khach/cha s& dugc chia 1am hai phan: phan hoat
dong trén may phuc vu (server side) goi 1a phan phia server va phan hoat dong tén may
tram (client side) goi 1 phan phia client. Vi mé hinh nay tram 1am viéc cling dugc goi 1a
cac may khach, con cac may phuc vu goi 13 cac mdy chu. Nhiém vu cua mdi phan ay

duoc quy dinh nhu sau:

= Phan phia server quan 1y cac giao tiép voi moi trudng bén ngoai tai server véi cac
client s& tiép nhan cac yéu cau dudi dang cac xau ky tu (query string), phan tich
cac query string, xir 1y dir liéu va giri két qua tra 11 vé phia cac client.

= Phan phia client t6 chuc giao tiép v6i nguoi ding, voi moi truong bén ngoai tai
tram lam viéc va vdi phia server. Tiép nhan véi cac yéu cau cua ngudi dung, thanh
lap cac xau truy van (query string) giri Vé phia server, tiép nhan cac két qua va to

chtrc trinh dién chung.
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May server May client

Méi trudng server Mai trudng client
Query string
Phan mém Phan mém
phia server P  phiaclient
K&t qua x{r ly
dit liéu
Ngudi dung

Hinh 1: M6 hinh Server- Client

V6i md hinh nay, dung luong thong tin trén dudng truyén sé duoc giam di rat dang ké vi:
= Tu phia server khong phai toan bo dit liéu dugc guri di trén dudng truyén, ma chi
12 mot s6 thanh phan ciia chung sau khi da dugc xir 1y qua cac loc thong tin tir phia
Server.
= Khéng con cac chuong trinh phai giri di trén duong truyén tir cac may phuc vu téi
cac tram lam viéc.
» Tu phia cac tram lam viéc, khong con phai cap nhat toan bo dir liéu sau khi da xu

1y vé may phuc vu.

Véi md hinh nay dé& dang vuot qua sy khac biét vé cau tric vat 1y va hé diéu hanh
giita cac hé thong mdy tinh khac nhau vi giao tiép thong tin gitta chung 1a cac dir liéu
dang ASCII text. Tuy nhién mé hinh Client/Server ciing boc 16 nhimg nhuoc diém do
kho khin trong viéc xay dung va phat trién cac phan mém theo mé hinh ciia nd. Nguoi
lap trinh phai to chtrc duoc cac giao tiép giita hai phan cua chuong trinh va giao tiép Voi
moi trudng bén ngoai tai ca hai phia server va client. Cong tac bao tri va phat trién phai
duoc thyc hién tir ca hai phia.
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CHUONG 2: PHAN TiCH THIET KE HE THONG

Trong chuong nay d6 an tap trung phan tich thiét ké hé théng. Can ctr vao yéu cau qua
qua trinh khao sat cac hé thong thuong mai truc tuyén va cac nhom ngudi dung co ban,
do an tién hanh phan tich thiét ké hé thong va dugc trinh bay ¢ cac phan tiép theo.

2.1. Xac dinh cac tac nhin va use case trong hé thong

2.1.1. Cac tac nhan
- Khach hang
- Ngudi quan tri h¢ thong
- Nhan vién
- Lanh dao

2.1.2. Cac Use case sir dung
- DPang nhap

Mo ta chuc nang: Nguoi ding ding nhap vao hé thong co thé doi mat khau, thong tin ca
nhan, dang ky tai khoan mai, cac chirc nang trong menu chinh ma user dugc ngudi quan
tri phan quyén.

ucl Pang nhap

1 Doi mat khau

2 Thong tin c4 nhan

3 Dang ky tai khoan mai

Bang 1: Use case dang nhap
- Dang ky

Mo ta chirc nang: Nguoi ding dang ky tai khoan dé tham gia vao hé thong ban sach tryc
tuyén

ucC?2 Pang ky
1 Thong tin ¢4 nhan
2 Dang ky

Bang 2: Use case Pang ky
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- Gio6 hang
Mo ta chire ning: Khach hang cho san pham vao gio hang dé thanh toan khi mua hang
trong hé thong ban sach truc tuyén.

ucs Gio6 hang
1 Thém, x6a san pham
2 Xem san pham trong gio hang

3 Tiép tuc mua hang

4 Cap nhat

5 Thanh toan

Bang 3: Use case gio¢ hang
- Tim kiém
Mo ta chirc nang: Khach hang tim kiém san pham phu hop véi nhu cau theo céc
tiéu chi: loai sach, nha xuat ban, gia tien

uc 4 Tim kiém

1 Ping nhap hé thong

2 Tim kiém

3 Loai sach

4 Nha xuét ban

5 Gia tién

Bang 4: Use case Tim kiém
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2.2 Biéu do cac use case

2.2.1. Biéu @b use case gié hang

Thém, xéa san pham

/
7’

. Xem gid hang
<<include>>

N
N
AN
AN
N
\ N
N

-
7/ <<include>>
’ >

) -
0 -
e
s &, 3
Z — —<<include>>— — — Ti€p tuc mua hang
S~
NS
NEREN
~
~
~
~

Khach hang N <<include>>

Hinh 2: Biéu do use case gio hang

bac ta use case:

Hoat dgng ciia tic nhin Phan w&ng cia hé thong

1: Chon chttc nang gidé hang

2: Hién thi giao dién gio hang

3: Nhap thong tin thanh toan va
s6 luong san pham trong giod
hang

4: Giri thong tin dén hé thong

5: Kiém tra thong tin va xac nhan

Tén use case: gid hang, thém, x6a san pham, xem gioé hang, tiép tuc mua hang, cap nhat,
thanh toan

Tac nhan: Khach hang
Chtic ning use case: Khach hang chon san pham va thanh toan
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Dong su Kién chinh:

Khach hang chon san pham va cho vao gi6 hang

Sau khi chon duogc san pham, khach hang vao gid hang xem san phdm

Khach hang cap nhat s6 luong san pham trong gid hang phu hop véi nhu cau
- Khach hang chon thanh toan

Dong su kién thay thé:

- Khach hang vao gié hang chon thong tin vao yéu ciu can thiét trong gi6 hang.
- Néu dung thi hé thong s& thong bao thanh cong, néu sai thi hé thdng s& yéu cau

nhap lai

2.2.2. Biéu d0 use case Ping nhap

Pbi mat khiu

e
s
s
<<include>>
e

7

7
e
7

e
7
7
e
7
//
Pang nhap - —— <include>> — — =X ThOng tin ca nhan
A N
N
N
N
N
N

Khach hang
<<include>>
AN

N
~N

DPang ky tai khoan
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Hinh 3: Biéu do use case cho chirc ndng ding nhdp

bac ta use case:

Hoat dgng cta tac nhan

Phan wng cia hé thong

1: Chon dang nhap

2: Hién thi giao dién dang nhap

3: Nhap thong tin dang nhap

4: Gui thong tin d&én hé théng

5: Kiém tra thong tin va xac nhan

Tén use case: Dang nhap, Poi mat khau, thong tin ca nhan, dang ky

Tac nhan: Khach hang

Chtic ning cuia use case: Khach hang diang nhap hé thong sir dung cac chitc ning trong

menu hé théng

Dong su kién chinh:

- Khach hang ding nhap vao hé thong
- Sau khi dang nhap khach hang c6 thé d6i mat khau, thong tin ca nhan, dang ky tai

khodn moi, va sit dung cac chirc nang ma user da dugc nguodi quan tri hé thong

phan quyén
Dong su kién thay thé:

- Khach hang nhap ding nhiing théng tin can thiét cho viéc dang nhap.

- Néu ding hé théng s& thong bao diang nhap thanh cong, néu sai hé thdng sé& thong

bao nhap lai.
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2.2.3. Biéu db use case tim kiém ciia Khach hang

o

Khéach hang

Hinh 4: Biéu do use case cho chirc nang tim kiem cua Khach Hang

bac ta use case:

Hoat dgng cia tac nhan

Phan &ng cia hé théng

1: Chon dang nhap

2: Hién thi giao dién dang nhap

3: Chon chtrc niang tim kiém

4: Gui thong tin dén hé thng

5: Kiém tra thong tin va xac nhan

Tén use case: Pang nhap, Tim kiém, Loai sach, Nha xuat ban, gia tién

Tac nhan: Khach hang

Chure ning use case: cho phép Khach hang tim kiém san pham theo nhiéu tiéu chi khac

nha: theo hang san xuét, theo khoang gia, theo tén san pham.

Dong su kién chinh:

- Khéach hang ding nhap hé thong

- Chon chirc nang tim kiém trén menu hé thong

Chon tiéu chi tim kiém.




Dong su kién thay thé:

- Khach hang nhép thong tin ding nhap va tim kiém, néu thong tin diing hé thong s&

thong bao thanh cong, néu thong tin sai hé thdng s& yéu cau nhap lai

2.2.4. Biéu dd use case Ping ky

| R I Déng ky -— <<inc|ude>>-——
Khéch hang

Hinh 5: Biéu dé use case cho chirc nang Pang ky

bac ta use case:

Hoat ddng ciia tac nhan Phan #ng caa hé théng

1: Chon dang ky

2: Hién thi giao dién ding ky

3: Nhap thong tin c4 nhan
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4: Gui thong tin dén hé théng

5: Kiém tra thong tin va x4c nhan

Tén use case: Pang ky, thong tin c4 nhan.

Tac nhan: Khach hang

Chtic ning cua use case: ding ky user dé twong tac v6i hé théng
Dong su kién chinh:

- Khach hang mudn diang ky thanh vién tham gia hé théng phai dién day du thong
tin ca nhan theo yéu cau caa hé théng.

- Sau khi diang ky thanh cong thi Khach hang c6 thé st dung chirc ning user ma
ngudi quan tri da phan quyen.

Dong su kién thay thé:

- Khach hang nhap thong tin ca nhan cta minh vao phan diang ky ma hé théng yéu
cau, néu thong tin cua ngudi dung khong bi trung véi thong tin clia nguoi ding
khac trong co s dit liéu cua hé thong thi hé thong sé gui thong bao dang ky thanh
cong, néu tring thong tin hoac thiéu thi hé thong sé thong bao nhap lai.
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2.2.5. Biéu db use case téng quat

Khach hang Lanh dao

Xay dung website thuwong mai dén
tir, ap dung cho ban sach truc tuyén

o o

. Nhan vién
Nguwoi quan tri hé thong

Hinh 6: Biéu dé use case tong quat

Tén use case: Xay dung website thuong mai, ap dung cho ban sach truc tuyén
Tac nhan: Nguoi quan tri hé théng, Khach hang, Nhan vién, Lanh dao

Chtic ning use case:Biéu d6 nay cho thdy cac use case s& twong tac véi nhau thong qua
hé thdng ban sach truc tuyén

Dong su kién chinh:

- Khach hang, nhan vién, ngudi quan tri hé théng, 1anh dao chon chirc nang phi hop
v6i quyén User di duoc nguoi quan tri hé thdng phan quyén trén Menu giao dién
chinh ctia website hé thong

- Hé thdng hién thi form va yéu cau nguoi dung chon cac chic ning mudn thyc hién
(thay d6i mat khau,tao tai khoan, phan quyén v.v.).

- Nguoi st dung nhap chon chirc ning muén thuc hién va nhép déy da thong tin.

- Hé thdng kiém tra thong tin va xac nhan thong tin hop 18.

- Hé thdng s& thuc hién cong viéc vao luu vao CSDL.

- Hé thdng thong bao thanh cong.

- Ngudi dung thoat khoi chirc niang quan 1y hé théng bang cach chon Thoat

Dong su kién thay thé:

- Céc thong tin dugc nguoi st dung nhéap vao khong diing dinh dang quy dinh.
- Hé thng thong bao 16i va yéu cau nhap lai thong tin.

- Nguoi dung nhép (stra) lai thong tin cho dling.
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2.3. Biéu d6 tuan tu

2.3.1. Biéu @b tuan tw cho ca diing nhap

KhachHang frmDangNhap frmDangNhap KhachHang

1: Nhapemail-Matkhau

2:ktThongTin

3:ktThongTin

4:LayThongTin
5:DangNhapThanhCong

6::DangNhapThanhCong

Hinh 7: Biéu dé tuan tw cho ca diang nhdp
M6 ta tom tt:
- Khéach hang nhip email va mat khiu dé dang nhap vao hé théng.
-Hé thdng s& kiém tra va ddi chiéu véi thong tin Khach hang di dang ky trong co s& dit
liéu.
-Néu thong tin dung Hé thdng sé giri théng bao dang nhap thanh cong cho Khach hang.

-Sau khi dang nhap thanh cong Khach hang co thé thao tac trén giao dién trang chu cua
hé thdng véi chiic nang va quyén han cia user duoc cung cap.
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2.3.2. Biéu @b tuan tw cho ca ding ky

KhachHang frmDangKy frmDangKy KhachHang

1: NhapThongTin

2:ktThongTin

3:ktThongTin

4:LayThongTin
5:DangKyThanhCong

6:DangKyThanhCong

Hinh 8: Biéu dé tuan tw cho ca ding ky
M6 ta tom tat:
-Khach hang nhap nhiing thong tin can thiét ma hé théng yéu cau.

-Hé théng s& kiém tra nhirng thong tin d6 c6 chinh xac va trung khép véi thong tin nao

trong co s¢ dir liéu hay khong.

-Néu thong tin Khach hang ding ky 1a ding va khong bi trung véi thong tin khac thi hé
thdng sé giri lai Khach hang két qua dang ky thanh cong.
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2.3.3. Biéu d tuan tu cho ca tim kiém

KhachHang frmTimKiem frmDKTimKiem SanPham

1: NhapThongTinTimKiem

2:ktThongTin

3:ktThongTin

4:LayThongTin
5:XuLyThongTin

6:NhanThongTin

Hinh 9: Biéu do tuan tw cho ca tim kiém
M6 ta tom tit:
-Khach hang ding nhap hé théng trang chu.
-Khach hang chon Menu tim kiém trén giao dién trang chu.
-Khach hang nhap thong tin tim kiém.
-Heé thdng sé& kiém tra thong tin ma Khach hang tim kiém trong co s& dit liéu.

-Hé thdng s& lay va xtr Iy thong tin d6 va gui lai cho Khach hang trén giao dién trang cha
cua hé thong.
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2.3.4. Biéu dd tuan tw cho ca gi6 hang

v

KhachHang frmGioHang frmGioHang SanPham

1: ChonSanPham

2:XuLyThongTin

3:ThemVaoGioHang

4:LayThongTin

5:ThemVaoGioHang ThanhCong

6: ThemThanhCong

Hinh 10: Biéu dé tudn tw cho ca gié hang
M6 ta tom tit:
-Khach hang dang nhap vao hé thong.
-Khach hang chon san pham minh can mua dé vao Gi6 hang.
-Hé thdng s& xur 1y va ldy thong tin san pham Khach hang can mua.

-Heé thdng sé& gui lai thong bao Thém thanh cong trén giao dién trang chu.
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2.3.5. Biéu d@6 tuan tw tong quat

Kha/Q\hHang frmDangNhap frmDangKy frmTlmKlem frmGloHang fmﬂ#gnhap frmSanPham fnnKrLalthang
L ThongTinDangNha, I T I | |
| KiemTraThongTin | N - rh
| | | | gl KiemTraThongTin A » |
| | | | ' | [
| | ! | < — e — = = — :
| < [ DangNhapJhanhCong _ _ _ Pe————— 9 | |
DangNhapThanhCon | rh |
IK===== ! ; | | |
| n ThongTinSanPham i > frm{hang | |
| | KtThongTin | |
| | | ! >
| | |
! ! ' | Sl Sl |
| | | | _ LayThongTin__ _| LayThongTin | |
:g hanhToant hi"hﬁf’“_g ______ : _______ b @ | |
» ) | |
— > KtThongTin
: : ThonngTlmKlem: Tl ':‘ J P~ KtThongTin | |
| frmD|  [mkiem > | |
| | | |
| | | ! o : !
| I | Il _LayThongTin _ r——————- LayThongTin | |
|
I I I | I
| ' | |
| |
T ' : . |
| | | | |
| | | | |
| | | |
[ | |
hCnlnu A |
| | |
| KiemTraThongTin
T——————- +
| |
|
|

| DangKyThqnhCong |
| | |

Hinh 11: Biéu dé tudn tw tong quat
M6 ta tom tit:

- Khach hang ding ky va dang nhap thong tin vao hé thong.

- Nhiing thong tin d6 duoc hé thdng d6i chiéu va kiém tra v6i co s¢ dit lidu lién
quan trong hé thong

- Néu dung hé thong s& thong bao thanh cong, néu sai hé théng s& thong bao nhap
lai.

- Sau khi dang ky va dang nhap Khach hang dugc phép st dung dugc nhiing chirc

nang cua user ma ngudi quan tri da phan quyén
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2.4. M6 hinh phan tich cfng tac
2.4.1. Chirc nang dang nhap
Téac nhan:
- Khéach hang
Xac dinh I6p phan tich:

- Lép giao dién: diang nhap
- Lop diéu khién: dang nhap
- L&p thyc thé dir lidu: Khach hang

M6 hinh twong tac gitra cac 16p phan tich

Thong tin\¢a nhan

A — U <—
bang nhap Pang nhap Khach hang
Khach hang

Hinh 12: So do céng tac chire nang ddang nhdp

2.4.2 Chirc ning dang ky
Téc nhan:
- Khach hang
Xac dinh I6p phan tich:
- Lo&p giao dién: dang ky
- Lop diéu khién: dang ky
- L&p thyc thé dir liéu: Khach hang
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M6 hinh twong tac gitra cac 16p phan tich

Thong tin\ca nhan

Pang ky Pang ky Khach hang
Khéch hang

Hinh 13: So do céng tic chire nang dang ky

2.4.3: Chirc ning tim kiém
Téac nhan:
- Khach hang
Xac dinh I6p phan tich:
- Lép giao dién: tim kiém
- Lop diéu khién: DK tim kiém
- Lép thuc thé dit lidu: loai sach, nha xuét ban, gia tién

Mo hinh twong tac giira cac 16p phan tich:

Gia tién

@ & —& =

Tim kiém PK tim kiém
Khéch hang

Loai sach

Hinh 14: Biéu d6 cong tdc chirc nang tim kiém
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2.4.4. Chirc ning gi6 hang
Tac nhan:
- Khach hang
Xac dinh Ié6p phéan tich:
- Loép giao dién: gio6 hang
- Lop diéu khién: gi¢ hang
- Lép thuc thé dit liéu: san pham

Mo hinh twong tac giira cac 16p phan tich

O
T — <+

Gi6 Hang Gi6 Hang San Pham

Khach hang
Hinh 15: Biéu dé cong tdc chirc ndang gié hang
2.4.5. Biéu d0 cong tac tong quat cac chirc ning
Téac nhan:
- Khach hang
Xac dinh I6p phan tich:

- Lép giao dién: Pang nhép, tim kiém, dang ky, gio6 hang.
- Lép diéu khién: DK
- Lép thuc thé dit liéu: Khach hang, nha xuit ban, thong tin ca nhan, san pham, gia

tién, loai sach.

Mo hinh twong tac gitra cac 16p phan tich:

Khach hang

Hinh 16: Biéu do cong tdc tong qudt
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2.5. Bi¢u d6 hoat dong

2.5.1. Biéu do hoat dong dang nhap

Pang nhap Kiém tra thong tiID

CXéC nhén thong tirD

B é) .
S5 g

CHién thi thong bao khong thanh c6ng> CHién thi thong bao thanh c@mg)

Hinh 17: Biéu dé hoat dong ddang nhdp
MO ta tom tit:
—  Bit dau tién trinh ding nhap.
— Hé théng kiém tra thong tin dang nhap va xac nhan.
— Néu thong tin dung hé théng hién thi thong bao thanh cong va két thic tién trinh
— Néu thong tin sai hé thong hién thi thong bao khong thanh cong va quay lai tién
trinh ddng nhap
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2.5.2. Biéu @6 hoat dong ding ky

Pang ky Kiém tra thong tin

Xac nhan thong tin

S Oty

(Hién thj thong bao khong thanh céng> (Hién thi thong bao thanh c6ng>

Hinh 18: Biéu do hoat dong dang ky
M5 ta tom tit:
—  Bit dau tién trinh ding ky.
— Hé thong kiém tra thong tin ding ky va xac nhan.
— Néu thong tin dung hé théng hién thi thong bao thanh cong va két thiic tién trinh
— Néu thong tin sai hé thong hién thi thong bao khong thanh cong va quay lai tién
trinh dang ky

2.5.3. Biéu @6 hoat dong tim kiém

Tim kiém

Loai sach Nha xuét ban Gia tién

Sai

Kiém tra thong tin
Pung

(Hién thi két qua tim kiém)

Hinh 19: Biéu do hoat dong tim kiém
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MO ta tom tat:
—  Bét dau tién trinh tim kiém
— Hé thong hién thi 3 tiéu chi tim kiém: Loai sach, nha xuét ban, gia tién.
—  Chon tiéu chi tim kiém va dién thong tin.
— Hé théng kiém tra thong tin. Néu ding hé thong s& hién thi két qua tim kiém va
két thuc tién trinh, néu sai hé théng s€ quay lai tién trinh tim kiém va yéu cu nhap

lai tir dau

2.5.4. Biéu @b hoat dong gié hang

bang nhéap

(Kiém tra thong tin

Thong bao 15i

Gi6 hang

Cl'hém, x0a san phém) Cl"iép tuc mua ha‘mg;

Sai

Thanh toan

Hinh 20: Biéu dé hoat dong gio hang
M5 t4 tom tat:

— Bt dau tién trinh dang nhap

—  Hé théng kiém tra théng tin, néu dung hé thong hién thi menu gi6 hang, néu sau hé
thng thong bao 18i va quay lai tién trinh dang nhap

—  Hé thdng hién thi menu gid hang bao gém thém, x6a san pham, tiép tuc mua hang
va cap nhat

—  Tiép theo hé thong sé& hién thi thanh toan, néu thong tin thanh toan 1a ding hé

thdng két thuc tién trinh, néu sai hé théng s& quay lai menu gio hang.
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2.5.5. Biéu dd hoat dong téng quat

Tiép tuc mua hang

Sai

{ Kiém tra thong tin

Puing

Sai
Thanh toan

bun

CHién thi két qua tim kiém

Hinh 21: Biéu dé hoat déng téng qudt
MO ta tom tat:
— Bt dau tién trinh dang nhép, dang ky, tim kiém
— Hé thdng kiém tra thong tin, néu diing sé& tiép tuc tién trinh dén khi két thuc, néu

sai s& quay lai tién trinh bat dau.

2.6. Biéu d@6 thanh phan

Ding nhip |

kel N

_-
~ Sa
-~
- ~
-~ ~
~ ~
- ~

-7 =~ \\
-7 - < , T~- N
< - Ding ky >
% E Luwu trit va bao mat -—-= Két noi

Khach hang

~ —
~ —
N - _ - 7/

\\\ =~ ] e
AN Tim kiém d
AN 7/
AN 7

Gid hang

Hinh 22: Biéu do thanh phan
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2.7. Biéu dd 16p

KhachHang

Tendangnhap:varchar
Matkhau:varchar
Tenkhachhang:nvarchar
Diachi: nvarchar

them ()

sua ()
x0a ()

LoaiSach

-Masanpham: varchar
-Tensanpham:nvarchar
-Linhvuc: varchar
-Theloai: nvarchar

them ()

sua ()
xoa ()

GiaTien

-Giatien: float
-Masanpham: int
-Tensanpham: varchar
them ()

sua ()
xoa ()

Thongtincanhan

-Tendangnhap: varchar
-Matkhau:varchar
-Ngaysinh: datetime
-Gioitinh: varchar
-Diachi: nvarchar
-Email: nvarchar

-Sdt: int

them ()

sua ()

x0a ()

NhaXuatBan

-Manhaxuatban: int
-Tennhaxuatban: nvarchar
-Diachi: nvarchar

-Sdt: int

-Email: nvarchar

them ()

sua ()

xoa ()

SanPham

-Masanpham: int
-Tensanpham: varchar
-Theloai nvarchar
-Linhvuc:varchar
-Manhaxuatban: int
-Manhacungcap: int
-Hinhanh: nvarchar
-Mausac: nvarchar
-Chatlieu: nvarchar
-Kichco:nchar
-Giatien: float
-Thanhtien:int
-Trongluong: float
them ()

sua ()

xoa ()

Hinh 23: Biéu do l6p



2.8. Xay dung cac bang co sé dir liéu

2.8.1. Bang “KhachHang”

KhachHang

Tendangnhap:varchar
Matkhau:varchar
Tenkhachhang:nvarchar
Diachi: nvarchar

them ()

sua ()

xo0a ()

1
STT |  Tén thudc tinh Kiéu dit lieu | Rang budc Mo ta

1 | Tendangnhap varchar(50) PK Tai khoan dang nhap
2 | Matkhau varchar(50) Not null Mat khau dang nhap
3 | Tenkhachhang nvarchar(100) Not null Tén khach hang
4 | Diachi nvarchar Not null bia chi nha KH

Bang 5: Cac thudc tinh bang Khachhang

2.8.2. Bang “Thongtincanhan”

Thongtincanhan

-Tendangnhap: varchar
-Matkhau:varchar
-Ngaysinh: datetime
-Gioitinh: varchar
-Diachi: nvarchar
-Email: nvarchar

-Sdt: int

them ()

sua ()

xo0a ()
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STT | Tén thudc tinh Kiéu di liéu Rang budc M6 ta
1 | Tendangnhap varchar PK TK dang nhap
2 | Matkhau varchar Not null Mat khau
3 | Ngaysinh datetime Not null Ngay sinh
4 | Gioitinh varchar Not null Gidi tinh
5 | Diachi nvarchar Not null bia chi
6 | Email nvarchar Not null Email
7 | Sdt int Not null S6 dién thoai

Bang 6: Cac thudc tinh bang thong tin ¢4 nhan

2.8.3. Bang “Nhaxuatban”

NhaXuatBan

-Manhaxuatban: int
-Tennhaxuatban: nvarchar
-Diachi: nvarchar

-Sdt: int

-Email: nvarchar

them ()

sua ()

xo0a ()

STT Tén thudc tinh Kiéu dix lieu | Rang budc M6 ta
1 | Manhaxuatban int PK M3 nha xuat ban
2 Tennhaxuatban nvarchar Not null Tén nha xuat ban
3 Diachi nvarchar Not null bia chi
4 | Sdt int Not null Sé dién thoai
5 Email nvarchar Not null Email KH

Bang 7: Cac thudc tinh bang nha xuat ban
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2.8.4. Bang “LoaiSach”

LoaiSach

-Masanpham: varchar
-Tensanpham:nvarchar
-Linhvuc: varchar
-Theloai: nvarchar

them ()
sua ()
xo0a ()

STT | Tén thudc tinh | Kiéu di lidu Rang budc M6 ta
1 | Masanpham varchar PK M4 san pham
2 | Tensanpham nvarchar Not null Tén san pham
3 | Linhvuc varchar Not null Linh vuc sach
4 | Theloai nvarchar Not null Thé loai sach

2.8.5. Bang “GiaTien”

Bang 8: Cac thudc tinh bang tim kiém

GiaTien

-Giatien: float

-Masanpham: int
-Tensanpham: varchar

them ()
sua ()
x0a ()

STT Tén thudc tinh Kiéu dir liu Rang budc M6 ta
1 | Giatien float PK Gia tién
2 Masanpham int Not null Ma san pham
3 Tensanpham varchar Not null Tén san pham

Bang 9: Céc thudc tinh bang gia tién
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2.8.6. Bang “SanPham”

SanPham

-Masach: int

-Tensanpham: varchar

-Theloai nvarchar
-Linhvuc:varchar

-Mahangsanxuat: int

-Manhacungcap: int
-Hinhanh: nvarchar
-Mausac: nvarchar
-Chatlieu: nvarchar
-Kichco:nchar
-Gianhap: float
-Giaxuat:float
-Thanhtien:int
-Trongluong: float
them ()

sua ()

xoa ()

STT | Tén thudc tinh Kiéu dit lisu | Rang budc Mo ta
1 | Masach int PK Ma sach
2 | Tensanpham varchar Not null Tén san pham
3 | Theloai nvarchar Not null Thé loai
4 | Linhvuc varchar Not null Linh vuc sach
5 | Mahangsanxuat int Not null M3 hing san xuat
6 | Manhacungcap int Not null M3 nha cung cap
7 | Hinhanh nvarchar Not null Hinh anh san pham
8 | Mausac nvarchar Not null Mau sic san pham
9 | Chatlieu nvarchar Not null Chat liéu san pham
10 | Kichco nchar Not null Kich c¢& san pham
11 | Gianhap float Not null Gia nhap san pham
12 | Giaxuat float Not null Gia xuat san pham
13 | Thanhtien int Not null Thanh tién
14 | Trongluong float Not null Trong luong san pham

Bang 10: Cac thudc tinh bang san pham
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CHUONG 3: HE THONG THU NGHIEM

Chuong nay d6 an trinh bay hé théng ban sach truc tuyén thir nghiém. Hé thdng
xdy dung mot s chirc ning co ban nhap xuét, hién thi danh sach cic cudn sach duoc
phan loai, tim kiém thong tin, v.v. Bén canh d6, phan quan tri quan 1y nhap xuét, thong
ké theo ngay, thang, nam, v.v. Tiép theo 1a cac giao dién cua hé thong.

Trang chld | Gi¢ithiéu | Gié hang | Théng tin tai khoan | BDing xuat

UYEN HOU THAI
CHUYENIT BIET VE NGAY

3041975 povs 3 —

Nhar R

keéve

Nhan thirc ti tién dé va

Chuyén it biét vé ngay gidi Nhiing ciu chuyén ké vé T
ngon ngik three tien

phéng sai gon cudc déi Bac Ho
178.000 VND 150.000 VND 200.000 VND

LICH SU VAN HOA
THE GIOI

TIEPTHI
P ] A | TRUC TUYEN
THANH THIEU NIEN \ ; | THONG MINH

54 dung Internat Se tep the
3 doanh nghibp nhu the sse!

Alex Blyth
-

[ |

Bic ho va Thanh thiéu nién Lich s d thi
250.000 VND 170.000 VND 200.000 VND

Lich s vin héa thé gici

Hinh 24: Giao dién chinh chwong trinh
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3.1 Phin quan tri hé thong.

3.1.1 Pang nhap

Phan quan tri hé théng diang nhép theo duong dan
http://localhost:57060/admin/login.aspx

- Bang nhap b4

&« G @ © @ localhaost57 B e wo» =

F Mgén ngif lap trinh Py... 5 Mghien cuu 5 Thuéng thiie £ From Laptop »

DANG NHAP QUAN TRI HE THONG

Username: | |

Password: | |

Bidng nhap

Bing ki tai khoan

Hinh 25: Pang nhdp quadn tri hé thong
Phan dang nhap nay dugc st dung cho phan quan 1y. Tic 1a dang nhap cho ngudi ding
quan 1y hé théng.
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3.1.2 Tao tai khoan quan ly

200K SHOP ONLINE

PHAM VAN MANH - 36 DAN LAP - LE CHAN - HAI PHONG
TEL: 08486067000

QUAN LY TAI KHOAN Xin chao: phammanh ~ Thodt
Thém tai khoan
Dbi mat khau
CAP NHAT
Nhap hang
] QUAN LY TAI KHOAN
Nha cung cap
LT':h VL»'_’C Nhan vién: [Pham Van Manh |
Th? Loalv F Tai khoan: I | :d
Héng san xuat i
DANH SACH HOA DON ¢ i .
Danh sach Quyén:
T—w'M:fEMh ] Tao tai khodn
i A Tim kiém SP don
THONG KE Nl hang [JTim kiém NCC Chi tiét hoa don
San pham [IChi tiét nhap hang Ol el e
Hoa don nhap OCipnhat Linh Ve — [ong ke SP 5 mThmg e
Doanh thu [JCap ahit Thé Loai DTh‘j"g RGN Théng k& doanh
Ban hang ClCap nhat HSX E a’;'hong kéSachban
Ewoll (Wl Cap nhit Sich
" Nwvin | Twmoidow | Qnén | o
1 admin Quin If Xoi
2 quynhbb Quin Iy Xoa
3 thuytt Nhan vién Xoa

Hinh 26: Gdan quyén cho nhan vién dé tré thanh quan 1y

Tao tai khoan quan 1y bang cach gan quyén cho nhan vién quan Iy

49



3.1.3 Tim kiém san pham

QUAN LY TAI KHOAN
Thém tai khoan
D6i mat khau
CAP NHAT
Nhap hang
San pham
Nha cung cap
Linh Vuc
Thé Loai
Hang san xuat

DANH SACH HOA PON

Danh séach
TiM KIEM

San phdm

Nha cung cap
THONG KE

San phém

Hoa don nhap

Doanh thu

Ban hang

Chirc nang nay cho phép tim kiém san pham. Néu san pham nhiéu hon s lugng dong cho

Tén sich Lok Ve | ThéLesi [ acwmg|Hingsin G4 S"
cap xuat nhip xun Ieon

TIM KIEM SAN PHAM

Xin chao: admin

O M3 sich
OTén sich
O Linh vuc
OThé Loai
O Hang san xuét

(O Nha cung cép

I
I
I
I
I
I

| Mdi

| Tim kiém |

Ba Giai t xudt THiy | | Sacien i Kim Déng | 50000 | 78000
Truyén tudi teen Hu‘cmg
87 Viin hoc 10 SachVan | o504 hoc Thu | i Déng | 100000 | 150000
Hoc Huong
B8 LTS SRS Sach Ngoai : Thu . 3
88 Luyén viét cau tiéng anh Ne#t Sach hoc Hudng Kim Poéng | 150000 | 200000
Sz i Sach Ngoai | Sach tham Thu ;i 2
93 Tiéng nhat Neit io Huong Kim Pong | 150000 | 200000

Hinh 27: Tim kiém san pham

trude thi hé thong s phan sang trang ké tiép.
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3.1.4 Thong ké sach

200K SHOP ONLINE

g PHAM VAN MANH - 36 DAN LAP - LE CHAN - HAl PHONG
TEL: 08486067000

QUAN LY TAI KHOAN Xin chdo: admin  Thodt
Thém tai khoan
Déi mat khau

CAP NHAT

Nhap hang

San pham THONG KE SACH
MNha cung cap
LTr]h Vire Chon loai san pham:
Thé Loai
Héng san xudt Théing k&

DANH SACH HOA BON

Danh sach Gii S5
TiMm KIEM Tén Sach Linh Virc Thé Loai Hing SX T T

Sén pham SachKinh | Sach cho lia
Nha cung cép MG hinh tai chinh co ban & i toon | Vi€t Thy | Gido Duc | 150000 | 250000
THONG KE in tri nodn ha ich Ki : 5
— 141 | Quantringlnhangthuong | SichKinh | Sach chol¥a | e vy | Giso Due | 300000 | 340000 | 0
San pham mai Te tudi teen
Hoa don nhap Chufn mye kidm todn méi | Sach Kinh . . - .
Doanh th 142 ohit it nam 2013 T SachKhac | Viét Thy | GisoDuc | 80000 | 130000 | 10
Ban han iEm toin neAn sach nha 2ch Ki
’ 143 | Kiéemtoannginsichuha | SachKinh |\ oo\ pps | vig Thy | Gido Duc | 200000 | 250000 | 0
nudc Ta
144 Kiém todn nhi nwéc S“t,'rlgmh SachKhic | Viét Thy | GidoDuc | 80000 | 100000 | 0
146 Phuwong thudc din gian  |Sach Y Hoc|  Sach hoc Hi};}l‘lg Kim Déng | 150000 | 170000 | 0
147 | Cone d'-’“%:gi:‘“ CUACAC | osh Y Hoe| Sichhoe | ViétThy| GidoDuc | 80000 | 100000 | 11

Hinh 28: Théng ké sdch

51



3.1.5 Nhap hang

QUAN LY TAI KHOAN
Thém tai khoan
D6i mat khau

CAP NHAT
Nhap hang
San pham
Nha cung cép
Linh Vuwc

Thé Loai
Hang san xuét

DANH SACH HOA PON

Danh sach
TiM KIEM

San pham

Nha cung cap
'THONG KE

San pham

Hoa don nhap

Doanh thu

Ban hang

NHAP HANG

M3 hod don: |:|
Nhan vién nhap:
Nha cung cap:

[ nhap | | sia | | xod |

on

06/03/13 12:00:00 AM Chon | Chitiét>>
28 06/03/13 12:00:00 AM Chon | Chi tiét>>
29 06/03/13 12:00:00 AM Chon | Chi tiét>>
30 06/06/13 12:00:00 AM Chon | Chi tiét>>
31 01/01/20 12:00:00 AM Chon | Chitiét>>

Hinh 29: Nhap hang
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3.1.6 Cap nhat thong tin linh vuc

oo
g
S
X
2
s s
[
~
c
Z
E
Z
Y

\

TEL: 08486067000

QUAN LY TAI KHOAN Xin chdo: admin  Thodt
Thém tai khoan
D6i mat khau
CAP NHAT
Nhap hang
Somam CAP NHAT THE LOAI SACH
Nha cung cap
Linh Vuwc g
% 3 Ma linh vuc:
Thé Loai
Hang san xuat Ténfinhwue: |
DANH SACH HOA DON
Danh sach nhap | | swa | | xda |
TiM KIEM
San pham
sl | Malohvee | Ténlmhwee | Chon |
THONG KE ! Sach Ngoai Ngit Chon
San phdm 2 Sich Tin Hoc Chon
Hoa don nhap 3 Sach Vin Hoc Chon
Doanh thu 4 Sich Kinh Té Chon
Bén hang 3 Sach Y Hoc Chon
6 Sach Khoa Hoc Chon
7 Sach Chinh Tri Chon
8 Sach Lich S¢ Chon
9 Sach Tham Khao Chon
10 Sach Tam Li Gido Duc Chon
11 Tho - Truyén Chon

Hinh 30: Cap nhdt thé loai sach
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3.2 Phan twong tac véi khach hang

3.2.1 Chi tiét mdt quyén sach

Trang chd | Gidithiéu | Gié hang | Théng tin tai khoan | BPang xuat

Chi tiét san pham: K§ nghé lanh

TRAN THE SAN
GUYEN DUC PA

Chang loai: Sach Khoa Hoc
HUONG DAN THUC HANH Phong cach: Sach Khac
~ -~ Mau:
kynghé lanh | o
. R Size:

= ‘( Gia: 200.000 VND
e AL $6 lwong: [1 |/ 13 San phém

-2

Sinphf’imcl‘mgloai T'EPTH'
TRUC TUYEN
THONG MINH

$d dung internet 84 tidp thi
%o deand nghibp Phu the nse?

HOA HOC
DAu mo KHI

Héa hoc diu mé va Ma trin - sw s'éng

Tri tué caa cac
khi trén trai dat 150.000 VND doanh nhin
250.000 VNP 250.000 VND 200.000 VNP

Hinh 31: Chi tiét théng tin mét cuén sdch
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3.2.2 Hinh thirc giao hang

e ROOK SHOP ONLINE

PHAM VAN MANH - 36 DAN LAP - LE CHAN - HAI PHONG
TEL: 08486067000

TNk

NOILINILXS
L7 £

Trang chi | Gi¢ithiéu | Gidhang | Pangki | Dang nhap

DE khich hang c6 Iwa chon phii hop, chiing t6i xin dva ra bing gia nhw sau:
Tai néi thanh Hai phong
Déi vi dia chi giao hang tai néi thanh, chiing téi mién phi cudc van chuyén hang cho khach

hang. Nhung khach hang luu ¥, khi thanh toan cac ban phai lya chon hinh thirc vin chpyén 1a
Giao hang truc tiép. Néu cac khach hang ngoai tinh khéng chon giao hang truc tiép.
Tai cic dia chi khac
1.Chuyén phat nhanh
Chung t6i sé tinh phi chuyén phat nhanh theo trong luvong.
® Cu the 12 100d/g. '
Cong thirc tinh: tong trong lwong goi hang(tinh ba -
BABYLON Sl e Vg A NG RN e TIEPTHI
D6 v6i hinh thirc chuyén phat nhanh nay, cic ban s rat THONG MINH
nhanh chong nhan dwoc hang: khoang tir 12 dén 24h By corvresiecier = I
1.Chuyén bwu phim qua bwru dién - " ' _'T i
Chung 61 s& tinh phi gi¥i buu pham qua buvu dién theo

trong lvong. Cu thé 1a 40d/g.

Céng thirc tinh: tng trong lwong goi hang(tinh bing
gam)*40

D61 v6i hinh thic vin chuyén nay chi phi thip nhung thoi
gian van chuyén kha 13u, nhit 12 d6i vdi cac tinh thanh xa.

Hinh 32: Hinh thirc giao hang
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KET LUAN

Dé dn tot nghiép da dat dwoc cdc két qud sau:

Tim hiéu, nam bat va lam chu dugc phuong phap phat trién mot website ap dung
trong ban hang trén Internet.

Bo6 sung mot sé kién thuc trong viéc phan loai tai liéu theo cac chuan DDC, PTB,
BBK sir dung dé phan loai sach.

Xay dung duoc hé thdng ban sach trén mang bao gém gidi thiéu sach cua nha sach
v6i khach hang, dong thoi giup nha sach quan 1y hang ton, nhan vién, nha cung
cap.

Thé hién dugc cac yéu cau cua website thuong mai dién tu: ngudi mua hang co
thé lra chon hang, thay ddi hang theo s thich. Ngudi mua hang c6 thé sira don
hang d3 dat. Ngoai ra khach hang c6 thé dong gop y kién, kién nghi véi nha sach.
Nha sach c6 thé theo ddi duoc don dat hang ciia khach hang.

Pon hang ctia khach hang ciing nhu dit liéu cua hé théng duoc bao mat.

Nhang mdt han ché:

Hé thdng dugc xay dung trong dd an chi 13 phan mém thir nghiém, do d6 dé ap
dung vao thuc té can co6 thoi gian va cong stc dé hoan thién. Tuy nhién cac chic
nang chinh cia mot website thuong mai dién tir cho mat hang sadch da duogc xay
dung.

Chua 4p dung hé thanh toan dién ti. Viéc thanh toan tién mat rat khé khan (dac
biét 1a kiém tra tinh dung din cua don hang).

Huwéng phit trién:

Xay dyng chitc nang tong két (nhu tong két hang ton, doanh thu, khach hang, nhan
vién, nha cung cap).

Xay dung co ché bao mat va an toan di liéu

Nghién ciru va ap dung hé théng thanh toan dién tir.

Thé hién chirc ning qua ting va tu van cho khach hang.

Tich hop phan phan tich dit liéu khach hang dé c6 huéng phuc vu tét hon.
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