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PART ONE: INTRODUCTION

1. Rationale of the study:

Hotel Management is a field of the hospitality industry that provides the
necessary services for customers to relax and entertain in a comfortable and safe
way. These essential services can include a number of aspects such as moving,
accommodation, dining, sightseeing, etc. It plays an important role in the
economy of each nation.

Vietnam is rising in its popularity as a tourist destination in South East
Asia. Therefore, the hospitality industry requires the high quality of human
resources mastering both skill and knowledge. Knowing basic hotel
management terms not only give people a range of career opportunities but also
becomes a useful tool when they travel all around the world.

This motivates me — a student of Haiphong Private University who has
approached the modern education and some new training programs of my
university, therefore, | have been attracted by the programs and its terms. I find
it is a challenging field and should understand terms in Hotel Management.
Because it is very practical and necessary not only for me but also for my
friends, my family and everybody, who have great demand in traveling inbound
as well as outbound. For these reasons, | have chosen “A study on translation of
English terms relating to Hotel Management into Vietnamese” for my

graduation paper.
2. Aims of the study

The study on translation of education terms aims to figure out an
overview on translation strategies and procedures commonly employed in

translation of Hotel Management terms.
In details, my Graduation Paper aims at:

e Collecting and presenting basic English terms in Hotel Management terms.
e Providing their Vietnamese equivalents or expressions
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e Analyzing translation strategies and procedures employed in the translation
of these English terms into Vietnamese.
e Providing students majoring in the subject and those who may concern
a draft and short reference of basic English terms in Hotel Management.
| hope that this study can provide readers with overall comprehension
about the information from written text and from visual forms of presentation

relating to Hotel Management terms, help them translate it effectively.
3. Scope of the study:

Hotel Management field is an extremely large field. Due to the limitation
of time, knowledge and experience, | am not ambitious to study all matters of
this theme but only focus on translation theory and translation strategies of some

major Hotel Management terms in Vietnamese
4, Methods of the study:

Being a student of Foreign Language Department, after years of learning
English, studying translation, | was equipped with many skills or techniques for
translation. This graduation paper is carried out with a view to help learners
enlarge their lexical resource and have general understanding about translation
and translation of Hotel Management terms. To successfully complete this topic,
| am patient and enthusiastic:

e To consult my supervisor and my friends.
e To search documents and the sources of information from the internet,

TV, reference books, newspapers, journals etc.

e To base on my experiences on hotel management.

5. Design of the study:

My graduation paper is divided into three parts :

The first part is the Introduction, including: the rationale, aims, scope, method
and design of the study.



The second part is the Development with three chapters:

e Chapter I: Theoretical background: It focuses on the concepts of
translation, terms in English and form of language as well as different
methods used by professional translators.

e Chapter II: A study on the translation of English terms relating to Hotel
Management into Vietnamese, including the popular construction of terms
and some strategies applied in translation of some common Hotel
Management terms

e Chapter IlI: Finding and Discussion

The last part is the Conclusion in which | summary the study (experiences
acquired and state the implications for future study).



PART TWO: DEVELOPMENT
CHAPTER |

THEORETICAL BACKGROUND

1. Translation Theory
1.1. Definition of translation

There are many concepts of translation all over the world. Following are some

typical concepts:

e Translation is the interpreting of the meaning of a text and the

subsequent production of an equivalent text, likewise called a
"translation”, that the text to be translated is called the "source text," and
the language that it is to be translated into is called the "target language"
(TL); the final product is sometimes called the "target text"
communicates the same message in another language.

( Wikipedia )

Translation is the process of changing something that is written or
spoken into another language.
( Advanced Oxford Dictionary )

Translation is the replacement of text material of this language (source
language) with text material of another (target language).

( Catford,1965:20 )

Translation is a transfer process, which aims at the transformation of a
written source language (SL) text into an optimally equivalent target
language (TL) text, and which requires the syntactic, the semantic and the
pragmatic understanding and analytical processing of the SL.

( Wilss,1982:3)
Translation consists of reproducing in the receptor language the closest

natural equivalent of the source language message, first in terms of
meaning and secondly in terms of style.

( Nida, 1982:83)



e Translation involves the transfer of meaning from a text in one language
Into a text in another language.
( Bell, 1991: 8)
e Translation is a process of communication whose objective is to import
the knowledge of the original to the foreign reader.

(Levy, 1967:148)

e Translation is to be understood as the process whereby a message
expressed in a specific source language is linguistically transformed in
order to be understood by readers of the target language™

( Houbert, 1998:1)

e Translation is an act of communication which attempts to relay, across
cultural and linguistic boundaries, another act of communication.

( Hatim and Mason, 1997:1)
e Translation is the act of transferring through which the content of a text

Is transferred from the source language into the target language.
( Foster, 1958:1)

e Translation is a text with qualities of equivalence to a prior text in
another language, such that the new text is taken as a substitute for the
original.

( David Frank, Wordpress.com)

1.2. Translation types

There is a considerable variation in the types of translations produced by
translators. Some works are only in two languages and competent in both. Other
works are from their first language to their second language, and still others
from their second language to their first language. Depending on these matters
of language proficiency, the procedures used will vary from projects to projects.
In most projects in which SL is involved, a translation team carries on the
project. Team roles are worked out according to the individual skills of team
members. There is also some variation depending on the purpose of a given
translation and the type of translation that will be accepted by the intended



audiences. According to Peter New mark, there are 8 methods of translation on
which a professional translator can rely.

1.2.1. Word-for-word translation

In this kind of translation, TL is often right below the SL words. The SL
word-order is preserved as precisely as possible and the words are translated
word-by-word by their most common meanings regardless of the context.
Culture words are translated literally. The main use of word-for-word translation
is either to understand the structures of the SL or to analyze a difficult and
complex text as a pre-translation process.

ST: She plays piano very well

TT: Ch; dy choi piano rdt hay.

ST: The party A will incur liability for the victims.

TT: Bén A sé chju trdach nhiém phdp 1y doi Véi cdc nan nhan

1.2.2. Literal translation

The SL grammatical constructions are converted to their nearest TL
equivalents but the lexical words are again translated singly, out of context. As a
pre-translation process, this indicates the problems to be solved. An interlinear
translation is a completely literal translation. For some purposes, it is desirable
to reproduce the linguistic features of the source text. Although these literal
translations may be very useful for purposes related to the study of the source
language, they are of little help to speakers of the receptor language who are
interested in the meaning of the source language text. A literal translation
sounds like nonsense and has little communication value. For example:

ST: I tried for a moment to see the situation through her eyes

TT: T6i da thir mét lan ¢é nhin nhdn tinh huéng theo cdch nhin ciia cé ta
ST: Invite friend about house me play

TT:. Moi ban vé nha téi choi.

1.2.3. Faithful translation



The translation reproduces the exact contextual meaning of the original
within the constraints of the grammatical structures of the target language. It
transfers cultural words and preserves the degree of grammatical and lexical
deviation from SL norms. It attempts to be completely faithful to the intentions
and the text-reality of the SL writer.

ST: Today the Vietnamese are, almost no exception, extremely friendly to
Western visitors.

TT: Ngay nay, ngudi Viét Nam, gan nhu khong c6 ngoai I, déu rat than thién
v6i du khach phuong Tay.

1.2.4. Semantic translation

It differs from faithful translation only in as far as it must take more
account of the aesthetic value of the SL text, compromising on meaning where
appropriate so that no assonance, word play or repetition jars in the finished
version. It does no rely on cultural equivalence and makes very small concession
to the readership. While faithful translation is dogmatic, semantic translation is
more flexible.

“...Semantic translating where the translator attempts, within the base syntatic
and semantic constraints of the TL, to reproduce the precise contextual meaning
of the author” — Newmark (1982:22)

ST: Today the Vietnamese are, almost no exception, extremely friendly to
Western visitors

TT: Ngay nay nguoi Viét Nam déu rdt than thién Néi cdc khdch du lich nwéc
ngoai.

ST: We hope you will enjoy your staying with us

TT: Chung toi hy vong ngai sé co mot ki nghi tuyét voi tai khach san nay.

1.2.5. Adaptation translation

This is the “freest” form of translation. It is used mainly for plays and
poetry; the themes, characters, plots are usually preserved , the SL culture
converted to the TL culture and the text rewrite.



“Adaptation has a property of lending the ideals of the original to create a new
text used by a new language more than to be faithful to the original. The creating
in adaptation is completed objective in content as well as form” - Dung Vu
(2004). For example:

ST: It would rather the victorious brightness

In an only moment the centenary twinkle
TT: Tha mét phit huy hodng roi vut tat
Con hon buon le 16i sudt tram nam
( Xudn Diéu )

ST: We would like to inform you that the construction of the project is
temporarily delayed due to bad weather.

TT: Chiing t6i mudn théng bdo véi cac ngai rang do diéu kién thoi tiét khéng

thuan loi nén viéc thi cong dw an tam thoi dung lai.

1.2.6. Free translation

The translation is not close to the original, but the translator just transmits
meanings of the SL in his own words. It reproduces the matter without the
manner, or the content without the form of the original. Usually it is paraphrase
much longer than the original. Therefore, the text in TL sounds more natural. On
the contrary, translating is too casual to understand the original because of its
freedom. For example:

ST: That guy is as poor as a church mouse
TT: Anh ta nghéo rét méng toi.

1.2.7. Idiomatic translation

Idiomatic translation reproduces the “message” of the original but tends to
distort nuances of meaning by preferring colloquialisms and the idiom where
these do not exists in the original. For example:

ST: Man proposes, God disposes

TT: Mwu sw tai nhan, hanh sw tqi thién



ST: Better late than never
Diamond cuts diamond
TT: Tha muon con hon khong
Vo quyt day co mong tay nhon
1.2.8. Communicative translation

It attempts to render the exact contextual meaning of the original in such a
way that both language and content are readily acceptable and comprehensible
to readership.

“... But even here the translation still has to respect and work on the form of the
source language text as the only material basic for his work” - Peter
Newark,(1982:39)

ST: Good morning!
TT: Bdc di déu ddy a!
1.2.9. Other translation

Beside the above common the types of translation, some of the following
types are sometime used during translation process. They include: service
translation, plum prose translation, information translation, cognitive translation,
academic translation.

1.3. Types of equivalence

Based on Nida’s theory, equivalents are divided into two kinds: formal
equivalent and dynamic equivalent. Formal equivalent focuses attention on the
message in form. The message in the receptor language should match as closely
as possible the different element in the source language.

Dynamic equivalent, or function equivalent follows the principle of
equivalent effect, that is, the relationship between the receptor and the message
should aim at being the same as that between the original receptor and the
source language message. It attempts to render receptor’s words from one
language to another, and caters to the receptor’s linguistic competence and
cultural needs.



According to Koller (1979), there are five types of equivalents:

e Denotative equivalent: the SL and the TL words refer to the same thing in
the real world. It is an equivalent of the extra linguistic content of a text.

e Connotative equivalent: This type of equivalent provides additional value
and is achieved by the translator’s choice of synonymous words oOr expression.

e Text-normative equivalent: the SL and the TL words are used in the same
or similar context in their respective languages.

e Pragmatic equivalent: With readership orientation, the SL and TL text
have the same effect on their respective readers.

e Formal equivalent: This type of equivalence produces an analogy of form
in the translation by either exploiting formal possibilities of the TL, or creating
new forms in TL.

Although equivalence translation is defined with different point of view of
theorists, it is the same effective equivalence between SL and TL.

2. ESP in translation
2.1. Definition of ESP

ESP is the abbreviation for English for Specific Purpose. It is defined in
the other ways. Some people described ESP as simply being the teaching of
English for any purpose that could be specified. Others, however, were more
precise, describing it as the teaching of English used in academic studies or the
teaching of English for vocational or professional purposes.

Jony Dudley- Evans, co-editor of the ESP Joural gives an extended definition of
ESP in terms of “absolute” and “variable” characteristic.
Definition of ESP (Dudley-Evans, 1997)
2.1.1. Absolute characteristics
e ESP is defined to meet specific needs of the learners.
e ESP makes use of underlying methodology and activities of the discipline
it serves.
e ESP is centered on the language appropriate to these activities in terms
of grammar, lexis, register, study skills, discourse and genre.
2.1.2. Variable characteristics
o ESP may be related to or designed for specific disciplines.
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e ESP may use in specific teaching situations, a different methodology from
that of General English.

e ESP is likely to be designed for adult learners, either at a tertiary level
institution or in a professional work situation. It could, however, be for
learners at secondary school level.

e ESP is generally designed for intermediate or advanced students.

e Most ESP courses assume some basic knowledge of the language
systems.

2.2. Types of ESP
David Cater (1983) identifies three types of ESP:

e English as a restricted language
e English for Academic and Occupational Purpose
e English with specific topic

The language used by air traffic controllers or by waiters are examples of
English a restricted language. Mackay and Mountford (1978) clearly illustrate
the difference between restricted language and language with this statement:

“... The language of international air-traffic control could be regarded as
“special”, in the sense that the repertoire required by the controller is strictly
limited and can be accurately determined in situation, as might be the linguistic
needs of a dining-room waiter or air-hostess. However, such restricted
repertoires are not languages, just as a tourist phrase book is not grammar.
Knowing a restricted “language” would not allow the speaker to communicate
effectively in novel situation or in contexts outside the vocational environment”

(p.4-5)

The second type of ESP identified by Carter (1983) is English for
Academic and Occupational purposes. In the “Tree of ESP” (Hutchinson and
Waters, 1987), ESP is broken down into three branches:

e English for Science and Technology (EST)
e English for Business and Economics (EBE)
e English for Social Studies (ESS)
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Each of these subject areas is further divided into two branches:

e English for Academic purpose (EAP)
e English for Occupational purpose (EOP).

An example of EOP for the EST branch is “English for Technicians”
whereas an example of EAP for the EST branch is English for Medical Studies.

Hutchinson and Waters (1987) note that there is not a clear-cut distinction
between EAP and EOP: “People can work and study simultaneously; it is also
likely that in many cases the language learnt for immediate use in a study
environment will be used later when the student takes up, or returns to a job”
(p.16). Perhaps this explains Carter’s rationale for categorizing EAP and EOP
under the same type of ESP. It appears that Carter is implying that the end
purposes of both EAP and EOP are one in the same: employment. However,
despite the end purpose being identical, the means taken to achieve the end is
very different indeed. It contends that EAP and EOP are different in terms of
focusing on Commins (1979) notion of cognitive academic proficiency versus
basic interpersonal skills. This is examined in further details below.

The third and final type of ESP identified by Carter (1983) in English
with specific topics, Carter notes that it is only here where emphasis shifts from
purposes to topics. This type of ESP is uniquely concerned with anticipated
future English need of, for example, scientists requiring English for post
graduate reading studies, attending conferences or working in foreign
institutions. However, | argue that this is not a separate type of ESP. Rather it is
an integral component of ESP courses or programs which focus on situational
language. This situational language has been determined based on the
interpretation of results from need analysis of authentic language used in target
workplace setting.

3. Terms in English:

3.1. Definition of a term
e A term is a word or expression that has a particular meaning or is used in
particular activity, job, profession, etc...
(Longman Dictionary of Contemporary English, 1991)
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e Term is a variation of language in a specific condition (Peter Newmark) and
he stated that the central difficulty in translation is usually the new
terminology. Even then, the main problem is likely to be that of some terms
in the source text which are relatively content-free, and appear only once. If
they are context-bound, you are more likely to understand them by gradually
eliminating the less likely versions.

3.2. The characteristics of terms:

There is distinction between technical and descriptive terms. The original
source language writer may use a descriptive term for a technical object for
three reasons:

e The objective is new and not yet has a name.

e The descriptive term is being used as a familiar alternative, to avoid
repetition.

e The descriptive term is being used to make a contrast with another one.

Normally, you should translate technical and descriptive terms by their
counterparts and, in particular, resist the temptation of translating a descriptive
by a technical term for showing off your knowledge, there by sacrificing the
linguistic force of the SL descriptive term. However, if the SL descriptive term
Is being used either because of the SL writer’s ignorance or negligence, or
because the appropriate technical term does not exist in the SL, and in particular
if an object strange to the SL but not to the TL culture is being referred to, then
you are justified in translating a descriptive by a technical term.

Terminology makes up perhaps 5-10 % of a text. The rest is “language”
usually a natural style of language; and there you normally find an authoritative
text aspires to such a style; if it does not, you gently convert it to natural and
elegant language-the write will be grateful to you.

3.3. Terms of Hotel Management:

According to structure, Hotel Management Terms consist of following

types:
e Single terms are those that consist of just one word, example:
Commissions, Confirmation, Tariff, etc.

13



e Compound terms are terms consisting of two or more words, most of
them are compound nouns

e Phrases: Most of them are noun phrases : morning wake-up call, average
room rate per guest, cancellation of the reservation, etc.

e Abbreviations: DND (Do Not Disturb), F.I.T (Free Independent
Travellers), F&B (Food and Beverage), etc.

All types of Hotel Management Terms will be presented in detail in the
next chapter.
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CHAPTER II:
A STUDY ON THE TRANSLATION OF ENGLISH TERMS RELATING
TO HOTEL MANAGEMENT INTO VIETNAMESE

1. Overview of Hotel Management
1.1. Definition of Hotel Management

Hotel management is a broad category of fields within the service
industry that includes lodging, event planning, theme parks, transportation,
cruise line, travelling and additional fields within the tourism industry.

In general, it is thought that hotel management as cooking food, providing
facilities, and luxury rooms for guests. But it is wrong perception. Hotel
management is a big industry which has multiple departments like
administration, accommodation, food & drink services, and supervision. In
simple words Hotel management is a profession and business.

1.2. Some features of Hotel Management field in Vietnam

In Vietnam, Hotel Management is a service of hotels - restaurants —
tourism with many different types: hotels - resorts, spa, tour operator. The most
important task of Hotel Management is organizing the activities of welcoming
guests, providing the needed guest services such as the accommodation,
entertaining demands with the highest satisfaction. Hotel Management field
plays an essential role in promoting the image of the country, attracting more
and more international visitors to Vietnam.

Vietnam has a lot of potentials to develop tourism with a range of
attractive destinations: Ninh Binh, Ha Long, Quang Binh, Hue, Da Nang, Nha
Trang, Da Lat, Phu Quoc. Besides, Vietnam is one of the countries with many
heritage sites and biosphere reserves recognized by UNESCO - attracting many
international visitors to explore. Therefore, the accommodation becomes the
vital need when the guests come to the tourist destination.

In addition, the infrastructure system for tourism has been improving by
leaps and bounds. Our country currently has over 25,000 established
accommodations, in which the number of 5 star hotels and 6 international stars
appear more and more. All this factors are the potential to promote the hotel
industry in Vietnam.
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2. The popular construction of terms and strategies applied for translating

Hotel Management terms
2.1. Single terms

Due to limited time and knowledge, | only focus on some popular single

terms, most of them are formed by the help of suffixes.

99 ¢¢ 99 ¢ .9

¢ Noun —forming suffixes: “ance”, “ion”, “er”, “y”...

ENGLISH VIETNAMESE
Allowance Tién hiét khiu
Amenity Tién nghi
Availability C6 sin
Confirmation Xac nhan

Commission Tién hoa hong

Promotion Chuong trinh khuyén mai
Registration Pang ky

Skipper Khach bo trén

Laundry Giat 1a

Voucher Phiéu vu dai

Tariff

Bang gia

2.2. Compound terms

In Hotel Management as well as many other fields, most of terms are
compound terms which are formed by joining two or more words together. Most

of them are compound nouns, compound adjectives.

e Noun + Noun:

ENGLISH

VIETNAMESE

Advance deposit

Tién dat coc
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Avrrival date Ngay dén

Complimentary rate Mién phi

Day rate Gia 01}0 khach khong &
qua dém

Departure date Ngay di

Emergency key Chia khoa van nang
Family rate Gia cho khéch gia dinh
Front desk Quay 1é tan

Guest service Dich vu khach hang
Group plan rate Gia cho khach theo nhom
Hotel bill Hoéa don khach san

Hotel directory Eﬁzghh:;lng dan dich vy
House keeping B9 phén phuc vu phong
Handicapper room f;tléng cho nguoi khuyet

Occupancy room

Cong suit sir dung phong

Package plan rate

Gia tron goi

Room service

Dich vu phuc vu tai phong

Room rates Gié phong
Room status Tinh trang phong
Service charge Phi dich vu
Weekend rate Sli;n(:ho ngay nghi cudi
e Verb + Noun:
ENGLISH VIETNAMESE
Check-in date Ngay nhan phong
Check-out date Ngay tra phong
Exchange rate Ty gia doi tién
Left luggage Hanh 1y bo quén
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Non-smoking room

Phong khong hut thude

Smoking area

Khu vyce hat thude

Walk-in guest Khach vang lai
Waiting list Danh sach khach cho
Wake-up call Cudc goi bao thirc

e Adverb/Adjective + Noun:

ENGLISH

VIETNAMESE

Early departure

Tra phong sém

Extra charge Chi phi thém
Full house Hét phong
High season Mua cao diém

In-house guest

Khach dang luu trt & khach san

Low season Muia ving khach
Long stay Luu tra dai ngay
Over stay Luu tri qua thot han

Residential hotel

Khach san cho thué lau dai

Rack rate Gia niém yét
2.3. Phrases
ENGLISH VIETNAMESE
Gi4 phong trung binh hang

Average room rate

ngay
Airport pick-up Don khach tir san bay
Credit card guarantee Pam bao bang thé tin dung
Confirm the booking Xéc nhan dat phong

18




Reconfirm the booking

Xac nhan lai viéc dat phong

Cancellation of the reservation

Huy dat phong

2.4. Abbreviations

An abbreviation is a shortened form of a word or phrase. Usually, but not
always, it consists of a letter or group of letters taken from the word or phrase.
Abbreviations of this field are also classified into the most common types:
acronyms. With an acronym, translators can make terms to be shortened to avoid

the redundancy while the readers still get them.

Most of them related to the types of room or room status:

ENGLISH

VIETNAMESE

G.L.T( Group Inclusive Tour)

Khach doan

F.I1.T (Free Individual Traveller)

Khach du lich tu do

STD (Standard Room)

Phong tiéu chuan

SUP (Superior Room)

Phong cao cap

DLX (Deluxe Room)

Phong sang trong

SGL (Single bed room)

Phong 1 giuong cho 1 khach

DBL (Double bed room)

Phong 1 giwong lon cho 2 khach

TWN (Twin bed room)

Phong 2 giuong don cho 2 khach

TPL (Triple bed room)

Phong 3 khach, c6 3 giuong nho/ 1
givong lon va 1 giwong nho

EB (Extra bed )

Giudng thém dé phong TWN hoic

DBL tré thanh TPL
OO0O (Out of order) Phong khong str dung
OC (Occupied) Phong c6 khach
VD (Vacant dirty) Phong chua don
VC (Vacant Clean) Phong da don
VR (Vacant ready) Phong san sang don khach
DND (Do not disturb) Vui 10ng ding 1am phién

19




MUR (Make up room) Phong can don ngay

EA (Expected arrival) Phong khach sap dén

SLO (Sleep out) Phong c6 khéach ngu bén ngoai

It should be noted that the set of terms on Hotel Management in this
Graduation Paper are collected on Internet and some dictionaries.

3. Popular strategies and procedures applied in the translation of some
common Hotel Management terms into Vietnamese

3.1. Procedures applied in the Equivalence Translation

3.1.1. Literal Translation

This is a strategy which links meaning of the words used in the terms
without any changes which is often known as word-for-word translation as
following example:

ENGLISH VIETNAMESE

Room service Dich vu phong

In the above example, we see that the terms “Room service” is translated
as “Dich vu phong”. Firstly, when we do not mention the translated terminology
in Vietnamese, we pay attention to the words which create the terms in source
language, the terms includes two words that are “room * and “service” . When

<

translating into Vietnamese, the word “room” means “ phong” and the word
“service” means “ dich wvu”. It is easy for us to realize that the English
terminology when being translated into Vietnamese, it keeps the two word’s

meanings. In the other hand, the target language links the meaning of two words.

The following table is the illustrations for using this strategy:

ENGLISH VIETNAMESE
Breakfast coupon Phiéu #n sang
Weekend rate Gia ngay cudi tudn
Room list Danh sach phong
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Revenue summary Téng hop doanh thu
Credit card Thé tin dung

3.1.2 Shift or transposition translation

This strategy makes grammatical changes when translating form SL into
TL. It is known as a quite popular strategy in translation of compound
terminologies. This strategy includes two types. One type is “automatic
translation” which mainly applied in translation of compound terminologies in

the form of simple and unmarked nominal group as the following example:

ENGLISH VIETNAMESE
Registration form Mau phiéu ding k¥
N N N V

From the above the illustration, the readers can be easy to realize that the
English terminologies i1s a compound which is created by one *“ noun”-
“registration” and one “ noun” - “form”. But it automatically changes the
grammar when translating, the noun “su dang ky” is replaced by one verb “dang

ky” in Vietnamese terms and the lexical meaning and linguistic meaning is not
different in both the SL and the TL.

The second case of transposition usually includes grammatical change but
adds or plus as words comparing with the SL. This type is applied when
translating compound terminologies which not have the direct Vietnamese
equivalence in the lexical units of the English terminologies. They are often
equivalent to a clause in Vietnamese.

ENGLISH VIETNAMESE

Reserved room Phong da dugc dit trudce

The compound terms “reserved room” comprises two main components,

19

one “ adj” — “reserved” and one “noun” —“room” . When translating into

3

Vietnamese, the adj °
However, to make it more clearly , the translator finds the lexical equivalent for

reserved” changes form into the verb “ddt trudc”.
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the lexical items of the compound when explaining it into Vietnamese. And it is

translated as “Phong da dugc dat trudce”.

This is a strategy which is mainly used in translation of terminologies.
The following table is a list of terminologies belonging this strategy.

ENGLISH VIETNAMESE
Guaranteed reservation bat phong c6 dam bao
Safety deposit box Két an toan
Cancellation hour Gio huy phong
Daily operations report Bao cao hoat dong hang ngay
Availability report B4o céo tinh trang phong trong

3.2. Popular strategies and procedures applied in Non-equivalence

To deal with non-equivalence in translation, there are many measures
which raised and applied such as: translation by illustration, translation by
Cultural Substitution, translation by More Neutral and Less Expressive Word,
translation by omission (is known as reduction translation), ect.... The following
procedures are mainly applied in hotel management sector.

3.2.1. Translation by paraphrasing unrelated words

If the concept expressed by the source item is not lexicalized at all in the
target language, the paraphrase can be used in some context. Instead of related
word, the paraphrase may be based on modifying a subordinate or simply
unpacking the meaning of source item, particularly if the item in the questions is
semantically complex. For following example:

ENGLISH VIETNAMESE

Skipper Phong bj khach quyt tién

In the above example, “skipper” is normally translated as “chi huy, diéu
khién”. However when the word “skipper” converted into specialist terms, hotel
management sector, its meaning is “phong bi khach quyt tién”

This state indicates that the terminology “skipper” when translating into

Vietnamese, in hotel management sector, as “phong bi khach quyt tién”, is a big
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change when translating from English into Vietnamese. When a word is used in
special context, its meaning will be different from in normal conversation.

Some of hotel management terminologies are translated between two
languages, English and Vietnamese by using this strategy. The following is the
list of hotel management terminologies which applied this strategy to translate:

ENGLISH VIETNAMESE
Skipper Phong bi khach quyt tién
No-show Phong k{lach C,Iat ma khong dén
cling khong bdo huy
Front desk L3 tan

3.2.2. Translation by paraphrasing related words

This strategy is often used to lexicalize a concept in the source language
but in a different form. It can be used in translation when English terminology or
the concept exist in Vietnamese.

As a below example:

ENGLISH VIETNAMESE

Non-guaranteed reservation bat phong khong dam bao

From the above example, we will see that “non” is prefix of the
terminology. It is an example of hotel management terminology which uses
affix. The word can be added a prefix or a suffix with that word to boost its
meaning. With various prefixes and suffixes, it can create different in the TG.
Especially, in hotel management sector, the addition of suffixes into the
terminology can bring back different meaning when translating. However, there
are no direct equivalence in the TL, they often conveys propositional and other
types of meaning. That is the reason why, the translators should pay attention
more to the meaning of affixes. Moreover, there are many prefixes and suffixes
which hold the same meaning as suffixes “- er. — or, -ee” , prefixes “ il-, non-,

un-,”, as the following example:
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ENGLISH VIETNAMESE
Non-guaranteed reservation bat phong khong dam bao
Non-smoking area Khu vyc khong hat thube
Hotel manager Nguoi quan ly khach san
Receptionist Nhan vién 1€ tan
Housekeeper Nhén vién phuc vu phong

In conclusion, translation by paraphrase using related word is the method
applying the contribution the word’s meaning which conveyed be the SL. The
terminology can be more different meaning by the ways of adding suffix.

3.2.3. Translation by addition

Addition is the translation in which additional information is supplied in
the TL with the purpose of helping readers to understand and hold its meaning
exactly.

As following table:

ENGLISH VIETNAMESE

Guest survey Phiéu diéu tra y kién khach hang

Normally, it will be understood as “phiéu diéu tra khach hang” . If it is
translated like this, it will be difficult for readers to understand. The readers do
not know that the survey is used to collect what about guest. Therefore, it should
be translated as “Phiéu diéu tra ¥ kién khach hang” when transferring meaning
from the SL into the TL to help reader understand clearly.

The following table is the list of hotel management terminologies which
applied this strategy in translation:

ENGLISH VIETNAMESE
Waiting list Danh sach khach chd xép phong
Guest survey Phiéu diéu tra y kién khach hang

Sach huéng dan dich vu khach

Hotel directory san
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Sach huéng dan tra ciru dién

Telephone directory thoa

Maximum capacity S6 lugng nguoi toi da cho phép

Fire escape Lbi thoat hiém khi c6 hoa hoan

3.2.4. Translation by using loan words

This is a quite common strategy nowadays. This strategy is used the loan
terminologies written and read in Vietnamese way because it solves for finding
the word in the TL to replace the English terminologies when translating
accurately and helps readers be easier when reading and memorizing the

terminologies as “ marketing: ma két ting, taxi: tac xi...

Especially, in hotel management contracts or documents, we often realize
many Letters as “VAT,DOA or FIT...”. They are acronym forms of the hotel
management terminologies. As “VAT” is “Value Added Tax”, “DOA” is “Date
Of Arrival” and “FIT” is “Free Individual Traveller ” they are kinds of this
strategy, it is often acronym terminologies in English and full forms in
Vietnamese. However, they are sometimes also used in Vietnamese documents
when translating from the SL into the TL to replace for full Vietnamese forms.

ENGLISH

VIETNAMESE

ARR = Average Room Revenue

Doanh thu phong binh quéan

AV = Allowance VVoucher

Phiéu vu dai

DG = Distinguished Guest Khach quy
DOA = Date Of Arrival Ngay dén
DOD = Date Of Departure Ngay di

DFIT = Domestic Free Individual
Traveller

Khéch du lich tu do trong nude

DT = Domestic Tourist

Du khéch trong nuéc

DND = Do Not Disturb

Mién 1am phién

EA = Expected Arrival

Du kién dén

EB = Extra Bed

Giuong ké thém
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ED = Expected Departure

Du kién di

EM = Executive Manager

Giam doc diéu hanh

EMT = Early Morning Tea

Tra budi sang

FIT = Free Individual Traveller

Khach du lich tu do

FFIT = Foreign Free Individual
Traveller

Khéch du lich tu do nudc ngoai

G.L. T = Group Inclusive Tour

Khach theo doan

STD =Standard Room

Phong tiéu chuan

SUP = Superior Room

Phong cao cip

DLX = Deluxe Room

Phong sang trong

SGL = Single bed room

Phong 1 giwong cho 1 khach

DBL = Double bed room

Phong 1 giwong lon cho 2 khach

TWN = Twin bed room

Phong 2 giuong don cho 2 khach

TPL = Triple bed room

Phong 3 khach, c¢6 3 givong nho/ 1
givong l6n va 1 givong nhé

OO0 = Out of order

Phong khong str dung

OC = Occupied

Phong c6 khach

MUR = Make Up Room

Phong can don

VD =Vacant dirty Phong chua don
VC = Vacant Clean Phong da don
VR = Vacant ready Phong san sang dén khach

VAT = Value Added Tax

Thué gié tri gia ting

UM = Under Maintenance

Pang bao tri
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CHAPTER II1:
FINDING AND DISCUSSION

1. Main finding

From the above study, | have shown out the basic theoretical background
of translation, English Special Language and general knowledge on
terminology, hotel management terminologies. Thence, finding out strategies
and procedures which are widely applied in translation of hotel management
terminologies from English into Vietnamese. By choosing and analyzing the
translation methods to deal with non-equivalence and equivalence translation,
the translator can use it as their reference and apply for their works.

In the translation process of hotel management terms, we should pay
attention in translation by using loan word, which is used when translating the
abbreviations because it is the most frequently used translation method in this
field. This strategy is used the loan terminologies written and read in Vietnam
way because it solves for finding the word in the target language to replace the
English terminologies when translating accurately and helps readers be easier
when reading and memorizing the terminologies.

However, abbreviations consists of a letter or group of letters taken from
the word or phrase, sometime, it makes the translators or readers
misunderstanding terminologies in other fields. For examples:

o F.ILT

SECTOR ENGLISH VIETNAMESE
Hotel Management | Free Individual Traveller Khach du lich tu do
Economy Federal Income Tax Thué thu nhép lién bang
e D.OA
SECTOR ENGLISH VIETNAMESE
Hotel Management Date Of Arrival Ngay dén
Politic Department Of Agriculture B06 nong nghiép

Besides, word in general English can carry different meanings and
express new concepts in specific English. The translators often misunderstand
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the meaning of word between general English and specific English or among
fields. In specific cases, each word express different meaning.

For example, the word “skips” in general English means “ dng bau”, but
in specific English, like “skips” in sport is known as “ d0i truéng, thu quan”, but

in tourism field it means “ khach quyt, khong thanh toan tién phong”

Surely, translators will have conclusion how to use exactly and flexibly
Vietnamese equivalent to avoid misunderstanding.

2. Difficulties in translation of Hotel Management terms

Though there are a variety of books on translation so far, few of them
discuss English — Vietnamese translation in particularly. This thesis, however
discusses in detail the issues with relevant examples. It is organized in a way
that helps readers find it easy to get general ideas about it. Translation is
evaluated as a field which requires learners and researchers not only to study
hard but also to try their best to improve knowledge in every sector in daily life.
Especially, translations of a specialist field like hotel management will be much
more difficult and complicated. The following are some problems | have had
when studying the process of translation from English into Vietnamese.

Nevertheless, there are some limitations in this study that may affect the
final results. Firstly, due to the limited time of research, this thesis just studies
on the basic terms which are often met in hotel management sector and some
related documents, and the terms in the study are not all analysised in particular
context or at deeper level. Hence, the analysis can hardly provide a
comprehensive approach to the issue. Secondly, due to the research’s limited
knowledge in the realm of linguistics and translation studies, mistakes in the
course of analysis are unavoidable. Finally, a part of terms selected for analysis
are somewhat not updated, which might affect comprehensiveness of the study
in terms of translation quality.

3. Suggestions for translation of Hotel Management terms

In the process of studying, | myself have to face up with the above
difficulties and the following are some suggestions for those problems:
Translator should spend time improving translator’s shallow knowledge in terms
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of hotel management. There are many ways to do that. We can read Vietnamese
books, newspaper, other documents related to hotel management. We can watch
the videos or films, listen the dialogues about this sector. By doing that, we can
not only collect many Vietnamese terms, their meaning, the way to use them but
also understand deeply about hotel management in Vietnamese and in many
other countries in the world.

In the translation process, there are some difficulties which are obstacles
for translator as: non-equivalence, limitation of knowledge and large scope of
hotel management sector. However they can be removed if the translator spends
more time on studying this sector and enhances their knowledge by looking up
information from Internet or joining some hotel management pages. By the
above methods, the translators can remove the matter of non-equivalence in
translation
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PART THREE: CONCLUSION

1. Summary of the study

It cannot deny that today English is the most widely spoken language in
the world, and English has acquired the largest vocabulary of the world’s
language. The important role of English is illustrated in all fields such as
politics, science, economy, culture, and so on. Therefore, translation of terms in
ESP plays an important role, especially in the age of globalization.

Being aware of the importance of translation in specific field, | made up
my mind on “A study on translation of English terms relating to Hotel

Management” including three parts in this graduation paper.

In part I: Introduction: the reason, aims, scope, methods and design of the study
are present.

Part Il is local point with three chapters. Chapter | is theoretical background
providing the readers general view of translation, and some knowledge about
ESP for each student know deeper terms. In chapter Il, the readers can know a
lot of hotel management terms and some techniques applied in translation are
effective to translate terms in hotel management field. To classify the terms
follow to each of technique of translation is caused difficulties to me. But this
thing really helped me know more about structure of word and techniques of
them.

Next, chapter 1l is Finding and Discussion, the writer found some difficulties
which translator usually mention in the translation process. Therefore, the writer
gave some effective suggestions to overcome these problems. And Part Il is
Conclusion to summarize the study.

| hope that this study can help readers and learners, especially those who
study or work in the hotel management field.

2. Implications for further study

In the time to come Vietnam will further integrate into the world economy
and culture. Hotel Management will become more and more important and
interpretation concerning hotel management field is more interesting. This
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progress requires translation of high quality. Thus, more study should be carried
out so that translating documents relating to hotel management field will become
easier. These studies should touch upon translation from different perspectives,
especially the impacts of the translations on their readers because it is the
readers that are the final and most important assessors of translations.

In conclusion, | hope this thesis will be a document to the study of
English-Vietnamese translations in universities and on the media. In my opinion,
it can be considered a companion of all people who are seeking to improve their
English- Vietnamese translation skills as well as the quality of their translation.
Hopefully, this study should be considered as generation of hotel management
terms which can be used as reference for English learners, English teachers and
anyone be interested in this field.

31



REFERENCES

1. Baker, M. (1992), A Course book on translation ( London Routledge)
2. Bell, R. T. (1991), Translation and translating: Theory and Practice
(Applied Linguistic and Language Study), London: Longman Group Ltd

3. Catford J. C. (1965), A Linguistic Theory of Translation, Oxford, Oxford
University Press

4. Dudley-Evans, Tony (1998). Developments in English for Specific Purposes:
A multi-disciplinary approach. Cambridge University Press.

5. Houbert, F. (1998), Translation as a communication process.

6. Hutchinson, Tom & Water, Alan (1987). English for Specific Purposes: A
learner — centered approach, Cambridge University Press.

7. Koller, W. (1979). Equivalence in Translation. Prentice Hall International
(UK) Ltd.

8. Randolph Quirk, Louis Alexander (1991). Longman Dictionary of
Contemporary English, Harlow: Longman

9. Newmark, Peter. (1982), Approaches to Translation New York. Prentice Hall
10. Newmark, Peter. (1998), A text book of Translation, Pergamon Press

11. Nida, E. A. (1982). The theory and practice of translation. Shanghai:
Shanghai Foreign Language Education Press.

12. Robison, P, (1991), ESP Today: a Practitioner’s Guide, Hemel Hempstead:
Prentice Hall International

13. Strevens, P. (1988). ESP after twenty years: A re-appraisal. In M. Tikoo
(Ed), ESP: State of art (1-13). SEAMEO Regional Language Centre.

14. Levy, J. (1967). Translation as a decision process , The Hague

15. Wilss, W. (1982) The science of translation: Problems and methods, G. Narr

32


http://aprendeenlinea.udea.edu.co/revistas/index.php/mutatismutandis/article/download/325410/20783846

16. Hatim, B. and Mason, 1. (1997), The Translator as Communicator, London
and New York: Routledge

17. Foster, M. (1958). Translation from/into Farsi and English

18. Mackay, R. & Mountford, A.. (1978,) English for Specific Purposes,
London: Longman

Websites:

1. http://google.com

2. http://hoteljob.vn

3. https://en.wikipedia.org

4. http://oxforlearnerdictionaries.com

5. http://wordpress.com

33


http://google.com/
http://hoteljob.vn/
https://en.wikipedia.org/
http://oxforlearnerdictionaries.com/

APPENDIX 1 (Vocabulary)

. Back of the house

ENGLISH VIETNAMESE
1. Advance deposite Tién dat coc
2. Arrival List Danh sach khach dén
3. Arrival date Ngay dén
4. Arrival time Gio dén
5. Average room rate Gia phong trung binh
6

Cac bo phan ho trg, khong tiép xuc voi
khach

7. Bed and breakfast Phong ngu va an sang

8. Block booking bat phong cho 1 nhém nguoi

9. Check-in hour(time) Gio nhéan phong

10. Check-in date Ngay nhan phong

11. Check-out hour(time) Gio tra phong

12. Check out date Ngay tra phong

13. Commissions Hoa hong(tién)

14. Conference business Dich vu hoi nghi

15. Confirmation Xac nhan dat phong

16. Connecting room Phong thong nhau

17. Continental plan Gi4 bao gom tién phong va 1 bita an sang
18. Day rate Gié thué trong ngay

19. Departure list Danh sach khach di(tra phong)

20. Desk agent L& tan

21. Due out (D.O) Phong sép check out

22. Early Bird E}iﬁ }}])ét;onmi is)om(dung trong chuong trinh
23. Early departure Tra phong sém

24.

Complimentary rate

Gia phong uu dai

25.

European plan

Gi4 chi bao gom tién phong

26.

Extra charge

Chi phi tra thém

217.

Extra bed

Thém giudong
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28. Free independent travelers

Khach du lich tu do (FIT)

29. Free of charge(F.0.C)

Mién phi

30. Front of the house

B6 phan tién sanh

31. Front desk

Quﬁy 1€ tan

32. F.O cashier

Nhan vién thu ngan 1& tan

33. F.O equipment

Thiét bi tai quay 18 tan

34. Full house

Hét phong

35. Group plan rate

Gi4 phong cho khach doan

36. Guaranteed booking
(Guaranteed reservation)

bat phong c6 dam bao

37. Guest folio account

So theo doi cac chi tiéu cua khach

38. Guest history file

HO so luu cua khach

39. Guest service(Customer service
(CS))

Dich vu khach hang

40. Handicapper room

Phong danh cho ngudi khuyét tat

41. House count

Théng ké khach

42. Housekeeping

B0 phéan phuc vu phong

43. Housekeeping status (Room
status)

Tinh trang phong

44. In-house guests

Khéch dang luu trt tai khach san

45. Kinds of room

Hang, loai phong

46. Late check out

Phong tra tré

47. Last minute

Pit sat ngay dén ( dung trong tao chuong
trinh khuyén mai)

48. Long stay

Khach dat ¢ dai ngay

49. Letter of confirmation

Thu x4ac nhan dat phong

50. Method of payment

Hinh thirc thanh toan

51. Method of selling rooms

Phuong thirc kinh doanh phong

52. Message form Mau ghi tin nhan
53. No show Khach khong dén
54. Non-guaranteed reservation bat phong khong dam bao
55. Occupancy level Cong suat phong

56. Other requirements

Céc yéu cau khac
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57. Overbooking bat phong qua tai(vuot troi)
58. Overnight accommodation O luu tri qua dém

59. Overstay Luu tra qué thoi han.

60. Package plan rate Gia tron goi

61. Promotion Chuong trinh khuyén mai
62. Pre-assignment Sép xép phong trude

63. Pre-payment Thanh toan tién trudc

64. Pre-registration Chuan bj dang ky trudc

65. Rack rates Gia niém yét

66. Registration Pang ky

67. Registration card Thé, phiéu dang ky

68. Registration process Qui trinh dang ky

69. Registration record H6 so dang ky

70. Registration form Phiéu dit phong

71. Revenue center Bo phan kinh doanh truc tiép
72. Room availability Kha ning cung cip phong
73. Room cancellation Viéc huy phong

74. Room count sheet Kiém tra tinh trang phong
75. Room counts Kiém ké phong

76. Shift leader Trudng ca

77. Special rate Gia dac biét

78. Support center Bo phan ho tro

79. Tariff Bang gia

80. Travel agent (T.A) Dai 1y du lich

81. Triple (Ii’ggr;g 3 khach( 1 giwong do6i 1 don hoac 3
82. Twin Phong do6i 2 giwong

83. Under stay Thoi gian luu tri ngén hon
84. Walk in guest Khach vang lai

85. Up sell Béan vugt murc

86. Upgrade Nang cap( khong tinh thém tién )
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87. Occupied (OCC) Phong dang c6 khach

88. Quad Phong 4

89. Vacant clean (VC) Phong da don

90. Vacant ready (VR) Phong sén sang ban

91. Vacant dirty (VD) Phong chua don

92. Sleep out (SO) Phong khach thué nhung ngu ¢ ngoai
93. Skipper Khach bo trén, khong thanh toan

94. Sleeper Phong khach di tra nhung 1€ tan quén
95. Room off Phong khong sir dung = O.0.0: out of

order
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APPENDIX 2 ( Translation Samples)
e English:

Receptionist (R ) - Guest (G)

R:

G:

g O

T O IO I 0O DO

g O

Hello, thank you for calling the Star Hotel. My name is Trang. May | help
you?

Hello. | made a reservation at your hotel last week and | want to change it to
a different date. How do | change it?

. Certainly. I will check on the system now. Do you have a reservation

number?

: 1 am sorry. | think | did forget.
: Oh, no problem. | can look you up on the system. What is last name on the

reservation?

: The last name is Stowe.

: And what is your arrival date?

: July 20"

. Ok, let me check here. Here you are. And would you like to cancel this

reservation?

: Oh, no. | just need to change the date.

. Yes, we can do that. How do you want to change it

: Do you have anything for July 28"?

- July 28™2 Ok, let me check here. Oh, | am sorry, it seems that all of our

rooms are booked for that times.

: You don'’t have anything available at all?
. Yes, sir. That is a very busy time for us because we have organized many

promotional activities.

2 If I can’t get a room at that time then I will have to cancel after all?
: No problem, sir. I just need the credit card number that you used to make the

reservation.

cAt’s 1234 5678 9012

: Ok, I have cancelled your reservation now. We are sorry because we couldn’t

accommodate the change for you this time.

. No, that’s ok. Thank you.
: Thank you for choosing our hotel. Please call again the next time you visit.

Have a nice day and Good bye! ( Source: www.hoteljob.vn)
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e Vietnamese:
Létan (L) - Khach (K)

L: Xin chao, cdm on quy khdach da goi dén khdch san Star, t6i la Trang. Téi cé
thé givip gi cho quy khdch?

K: Xin chao. Toi da dat phong tai khdch san vao tuan trude dé va téi muon doi
lich dat phong sang mét ngay khdc. Téi phai lam nhuw thé nao dé thay déi né?

L: Ving thua éng. Téi sé kiém tra hé thong ngay bdy gio. Ong cé thé cho t6i xin

ma dat phong cua ong khong a?

K: T6i xin 16i. téi nghi la minh da quén mat ma dé

L: Khéng sao. Téi cé thé tim trong hé thong. Tén ma ong dimg dé dit phong la

gia?

K: Stowe

L: Va ngay éng dén?

K: Ngay 20 thdang 7

L: Ving, dé t6i kiém tra. Ddy roi. Va éng muon hiy lich dat phong nay?

K: Oi khéng. Téi chi muén thay déi ljch.

L: Ving, chiing t6i sé thay déi né. Ong muén thay déi nhw thé ndao a?

K: Co phong vao ngay 28 thang 7 nay khong?

L: 28/7. Téi sé kiém tra ngay. O éi rat tiéc, tat ca cdc phong vao ngay nay déu

da dwoc dat réi a.
K: Khéng con bt cit phong trong nao w?
L: Ving thua éng. Pdy la khodng thoi gian bdn rén vi chiing téi trién khai khd
nhiéu hoat déng khuyén mai.
K: Nhuw vy ti sé phdi hity yéu cau dit phong nay?
L: Khéng sao thwa éng. Téi can sé thé tin dung cua éng khi sir dung dé dat
phong nay a.
K: Do la 1234 5678 9012
L: Ving, t6i da hity yéu cau dat phong ciia ong roi a. Chiing t6i rdt tiéc vi khéng
thé ddp ing yéu cau ciia éng trong thoi gian nay
K:O, khéng c6 vin dé gi
L: Cam on vi dd lya chon khdch san cua chung téi. Hay lién laC Voi chung 16i
vao chuyén di khdc ciia 6ng. Tam biét va chiic dng mét ngay tot lanh!

( Source: www.hoteljob.vn)
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