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1. MBS ta chung vé hoc phan

Moén Marketing quéc t& 13 mot trong nhitng mén hoc cbt 161 cua nganh hoc
Marketing va cac nganh hoc c6 lién quan dén kinh doanh qudc té. Bit ngudn tir
su hoi nhap kinh té toan cau, mén Marketing quéc té cung cip cho ngudi hoc co
nhimg kién thtrc 6t 18i vé hoat dong san xuat kinh doanh, cung tmg san pham va
dich vy, cac hoat dong marketing dang dién ra ngay nay trén pham vi toan thé
gioi.

Céc chir viét tit (néu co)

- CPR: Chuén dau ra

- BPG: PBanh gia

Chuan diu ra cia hoc phan

Ma

Chuan dau ra hec phan

a3

Van dung phan tich méi truong va cac chién lugc marketing — mix trong
Marketing qudc té cua doanh nghiép

b3

Sir dung ky thuat phan tich dé phan tich chién lwoc marketing - mix trong
Marketing qudc té cia doanh nghiép.

c2

Thuc hién cac noi dung hoc tap, thao luan nhoém, trung thuce trong cac bai danh
gia.

4.

Giao trinh va tai liéu hoc tap

[1] GS. TS Tran Minh Pao, PGS.TS Vil Tri Diing (2014), Giéo trinh Marketing
quéc té, NXB Dai hoc Kinh té quéc dan.
[2] ThS Lé Thanh Hai, ThS Nguyén Trung Tinh, Gido trinh Marketing quac té,
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NXB Théng ké
[3] Nguyén Pong Phong va cong su (2011), Marketing qubc té, NXB Kinh té TP
Hb Chi Minh
5. Chién lwoc hoc tap
Sinh vién can tich cuc va cha dong tham gia vao qua trinh hoc tap; can tham gia day
du céc gio hoc theo quy dinh, khdng nging phan dau dé duy tri su tién bo lién tuc trong
hoc tap; hoan thanh nhiém vy hoc tap diang tién do.
Dé hoan thanh tét hoc phan nay, sinh vién can:
- Hoc vién doc hiéu tai liu, tra loi mot cach tom lugc cac cau hoi goi y cua mdi
chuong, van dé trudce khi dén 16p.
- Tham gia cé4c hoat dong giang day trén 16p, thuc hanh céc tinh huéng, trau ddi ky
nang.
- Tham gia cac bai thao luan nhom, thuyét trinh, dit cau hoi va tra loi cau hoi cua
bai thao luan.
6. N@i dung, ké hoach giang day va danh gia

Noi dung va ke Hoat dong hoc tap ctiia nguoi hoc R a2
hoach giﬁgng day A . ; . Chuan dau
" danh oid i Trén l6p ST Tw hoc SG ra
gia
1. Giéi thigu vé dé
cuong hoc phan, bao
gom ca cac quy dinh
cua nha truong va cua
giang vién doi véi
Y sinh vién.
Mo dau 2. Giai dap thic mac 05
trudc khi di vao noi
dung caa hoc phan.
4. Chuyén bai giang
chi tiét, cho sinh
vién.
VE MARKETING QUOC T 25 20| a3,c2
#;keti:}(ghal me\ig Ng?e gifmg - _Nghién ctru bai
. . Thao luan giang.
marketing mix Y he
1.2. Xu hudéng kinh | Nghe giang 44nh angéu ng hi
doanh toan cau Thao luan ) " 9;
- z ” lai theo y hiéu
1.3 Ban chat cua . AR '
marketing qudc té Nghe giang Cia minh vé noi
Théo luan dung cua
1.4 Sy can thiét hoi | Nghe giang ?l}rl;?tlligé'u [11. [2]
nhdp thi truong quoc | Thao luan i P




t¢ va vai trd cua
marketing quoc té

CHUONG 2: NGHIEN CUU

MARKETING QUOC TE 5.0 3.0 a3, c2
2.1. Khai niém va vai . - Nghién cuu bai
L A .| Nghe giang ,
tro cua nghién cuu . oA glang.
. Y Thao luan ;
marketing quoc té - Lang nghe,
2.2. Noi dung nghién " danh dau, ghi
ctru Marketing qudc I;Il%}lelglfmg lai theo y hicu
té 40 luan cia minh vé& noi
2.3 Nguon thong tin . dung cua
nghién cru Marketing I,}I}%;s fglgrlllg chuong.
quéc té e - Tai lieu [1], [2].
CHUONG 3 : MOI TRUONG
MARKETING QUOC TE 5.0 10.0 a3, b3, c2
3.1: Khai quat vé moi Nghe gidng - _Nghlen ctu bai
truong Marketing \ R glang.
A A Thao luan z
quoc té j - Lang nghe,
3.2. Méi truong vimo Nehe oidn danh dau, ghi
trong Marketing quoc glc glang 2.0 |lai theo y hiéu
4 Thao luan \ N N
té cua minh vé noi
3.3. Moéi truong vi mo Nghe gidng dung cua
trong Marketing quoc Thao luan chuong.
té U - Tai lidu [1], [2].
Mot nhom thuyét
e AA 1 NAAG e trinh noi dung da
Chude I :Moitruong | o o pann 3.0 | chon duoc bing
marketing qudc té h x
Powerpoint  va
chu tri thao luin
CHUONG 4: PHAN KHUC
THI TRUONG VA DINH VI
TRONG MARKETING 2.0 150 a3,b3,c2
QUOC TE
4.1 Phén khuc thi | Nghe gidang - Nghién cuu bai
trudng quoc te Théo ludn giang.
4.2 Chién lugc va - Lang nghe,
phuong phap lya | Nghe giang danh dau, ghi
chon thi truong muc | Thao luan lai theo y “hicu
tiéu cua minh vé nodi
4.3 Dinh vi trong thi | Nghe giang Sﬁlr;gng cua
truong quoc té Théo luan - Tai licu [11. [2].
CHUONG 5: CHIEN LUQC
THAM NHAP TH] TRUONG 2.0 15.0 a3, b3, c2
QUOC TE
51 Khdi niem, muc | oo giang - Nghién citu bai
tiI€u va vai tro cua , A .,
Thao luan giang.

chién lugc tham nhap




5.2. Céc yéu td can

- Lang nghe,

xem xeét khi lya chon | Nghe giang danh  dau, ghi
chién lugc thdm nhép | Thao luén lai theo y ‘hicu
thi truong thé gidi cia minh vé ndi
53 Céc Aphuo'fng tl‘lu:c Nghe gidng dlllmg cua
thdm nhép thi truong Thao luan chuong.
the gidi ' - Tai ligu [1], [2].
5.4. Chién lugc mo .
A . . . | Nghe giang
rong thi truong va Théo ludn
thodi lui thi truong :
Mot nhém thuyet
Chu & 2: Chién hrge trinh noi dung da
thi tm(‘m. "~ | Thuc hanh 4.0 | chon dugc bang
: & Powerpoint  va
chu tri thao ludn
CHUONG 6: CHIEN LUQC
SAN PHAM TREN THI 5.0 15.0 a3, b3, c2
TRUONG THE GIOI i
6.1. Khai quat veé - Nghién cuu bai
chién lugc san pham | Nghe giang 05 giang.
trén thi truong thé | Thao luan - Léng, nghe,
gidi ’ danh dau, ghi
6.2. Cac chién lugc Neohe oidn lai theo y hi€u
san pham trén thi ghe glang 1.0 | cia minh vé nodi
L. Thao luan ,
truong thé g10’1 dung cua
6.3. Chuky song qudc | Nghe giang 05 chuong.
té cuia san pham Thao luan | - Tailigu [1], [2].
‘ ’ Mot nhom thuyét
Chu @é 3: Chién luoc trinh noi dung da
san pham tren thi | Thuc hanh 3.0 | chon dugc bang
truong qudc té Powerpoint  va
chu tri thao ludn
CHUONG 7: CHIEN LUQC
DINH GIA SAN PHAM TREN 4.0 10.0 a3, b3, c2
THI TRUONG THE GIOI
7.1 Khai niém v gia
san pham qudc € Va |\ p o oisno - Nghién ciu bai
chién lugc gid san o .,
2 A e Thao luan giang.
pham trén thi truong O Ling nghe
quoc té , £ i
7.2 Céc nhan 15 anh Lo | danh dat, o
huong dén chién lugc | Nghe giang ' cta minh 3(7 2 1oi
dinh gia san pham | Thao luén dun ciia
trén thi truong quoc té chugn
73 Céc chién luge ) onE.
Nghe gidng - Tai li¢u [1], [2].
dinh gid san pham 1A
Thao luan

trén thi truong quéc té




7.4 Quy trinh xac

dinh gi4 cho san pham Ng%le glang
Thao luan
trén thi truong quc té
Mot nhom thuyeét
Chii & 4: Chién g trinh ndi dung da
4 san ﬁém "7 | Thuc hanh 3.0 | chon dugc bang
& p Powerpoint  va
chu tri thao luin
CHUONG 8: CHIEN LUQC
PHAN PHOI SAN PHAM
TREN THI TRUONG THE 6.0 15.0 a3, b3, c2
GIOI .
8.1 Khai quat v¢
chién lugc phan phoi | Nghe giang
san phém t’rén thi | Thao luan
truong quoc té
8.2 Quy trinh phan
phoi san pham trén thi | Nghe giang - Nghién cuu bai
truong thé gidi va | Thao luén giang.
thanh vién tham gia - Ling nghe,
8.3 Lwa chon giilta danh dau, ghi
phan phoi tung dot | Nghe giang 3.0 | lai theo y hicu
cho thj’ trqc‘mg hay | Thao luan cua minh vé noi
phén phoi dong loat dung cua
8.4 Cac phuong thic chuong.
tham nhép kénh phan | Nghe giang - Tai liéu [1], [2].
phoi trén thi truong | Thao luén
quoc té
8.5 H¢ thong hau can Nghe giang
phan phdi san pham s oA
Thao luan
trén thi truong qudc té
Mot nhom thuyét
N £ trinh n6i dung da
Chu @é 5: Chién luoc >
han phéi san phim 3.0 | chon dugc bang
phanp P Powerpoint  va
chu tri thao luin
CHUONG 9: CHIEN LUQC
TREN Ti} TRUONG THE 6.0 150 | a3, b3, c2
G101 ‘
9.1 Qua trinh truyén | Nghe giang L
thong quoc té Thdo luin - _Nghlen cau bai
9.2 MOi truong quoc | (o 0.5 | 91ang.
¢ anh huong dén | B0 EERE - Lang nghe,
chién lugc xuc tien U (lia'n?h dalf* h.g;hl
) ai theo y hicu
9.3 Chlen lugc quang Ng%le giang 05 | ciia minh va néi
céo qudc té Théo ludn i




94  Chién luoc
khuyén mai quoc té

Nghe giang
Thao luan

0.5

9.5 Hoat dong giao té
qudc té

Nghe giang
Thao luan

0.5

9.6 Hoat dong ban
hang quoc té

Nghe giang
Thao luan

0.5

9.7 Marketing truc
tiep

Nghe giang
Thao luan

0.5

dung cua
chuong.
- Tai ligu [1],
[2].

Chii dé 6: Chién lugc
chiéu thi san pham

Thuc hanh

3.0

Tung nhom
thuyét trinh bang
Powerpoint  va
chu tri thao luin

CHUONG 10: TO CHUC
MARKETING QUOC TE
CUA MOT DOANH NGHIEP

2.0

5.0 b3, c2

10.1 Nhimg yéu to
anh huong dén co cau
t6 chirc Marketing
quéc té

Nghe giang
Thao luan

1.0

10.2 Nhirng hinh thuc
by phan marketing
quoc teé

Nghe giang
Thao luan

1.0

Danh gia : 50%

Phén tich  moi
trueong va cdc chién
lwoc marketing —
mix trong
Marketing quéc té
cua doanh nghiép

Sinh V|en phan tlch 2
trong so cdc vin dé:
Moi truong
marketing quoc té;
Phadn khuc va dinh vi
thi truwong, xam nhdp
thi truong quoc té;
Chién hegc san pham

trén thi truong thé

gioi; Chién luc dinh
gid san pham trén thi
truong  thé  gidi;
Chién lwoc phdn phoi
san phdm trén thi
truong  thé  gidi;
Chién lugc chiéu thi
san phdam trén thi
trieong thé gidi.

Thi
cuoi

15

Tong sb tiét/gio hoc

45

120

S6 tiét nghe giang va thao luan: 26 tiét, sb tiét thuc hanh, thuc té: 19 tiét
7. Danh gia ket qua hoc tap
Hoat dong danh gia ciia hoc phan gom:

Phan loai

Phwong phap danh gia

Ty

Chuin dau ra

trong

a3 b3




o DG1. Thuyét trinh (diém nhém) 30%
Qua trinh ; P ST
DG1. Thuyét trinh (diém ca nhan) 20%
Két thic hoc phan | PG3. Bai thi két thic hoc phan 50% X
Tong cong: | 100%

Hoat dgng danh gia

Hoat ddng danh gia 1 - Chuan dau ra b3 - Ty 18: 50% diém hoc phan

Hinh thic danh gia: Thuyét trinh cac cha dé ciia mon hoc theo nhoém

M6 ta bai danh gia: Giang vién chia nhdm, giao cac van dé& nghién ciu cho tung
nhom, huéng dan cach thuc hién, quy dinh vé trong sé diém cua cac noi dung trong
bai thuyét trinh. M&i nhém sinh vién chuan bi noi dung va thuyét trinh theo cha dé
ma nhom di bdc tham duoc. Nhém thuyét trinh c6 vai trd chu tri budi thao luan cua
minh. Cac nhdm khac va giang vién dat cau hoi phan bién. Giang vién tong két, cho
diém. Diém cua bai thuyét trinh bao gom 2 dau diém: diém nhém (noi dung bai thuyét
trinh, hinh anh s liéu minh hoa pht hop vai ndi dung thuyét trinh, tra loi cau hoi
phan bién) va diém c4 nhan (d6ng gdp cua ca nhan vao nodi dung thuyét trinh va tra
loi cau hoi phan bién cua nhom ciing, dit cAu hoi phan bién cho cac chu dé con lai)
CAac yéu cau: Sinh vién suu tdm thdng tin vé cac doanh nghiép quéc té theo cac chu
dé: Moi truong Marketing quéc té; Phan khiic va dinh vi thi truong, xam nhap thi
truong qudc té; Chién luoc san pham trén thi truong thé gisi; Chién luc dinh gia san
pham trén thi truong thé gisi; Chién lugc phan phdi san pham trén thi treong thé gid;
Chién lugc chiéu thi san pham trén thi truong thé gisi. Thuyét trinh va minh hoa bang
cac hinh anh, sé liéu vv... ma tirng nhoém thu thap duoc. Bai thuyét trinh can thé hién
duoc sy hiéu biét, kha ning phan tich sau sic, cd tinh thuyét phuc cao. Két ciu cua
bai thuyét trinh phai chia 1am 2 phan dé thuan tién trong viéc danh gia.

- Ma tran danh gia:

T’Iéu Chl _ _ Khung diem . -

danh gia 85+10 7084 5569 40+54 <40

b3 — Diém [N6i  dung | Noi  dung | No6i  dung | NI dung | Noi  dung

nhom (30%) | day du, | day du, | day du, | day du, | khéng  day
chinh  xé&c, | chinh  xé&c, | chinh  xac, | chinh  xac, | du,
PowerPoint | PowerPoint | PowerPoint | PowerPoint | PowerPoint
dep, khoa|dep, khoa|dep, c6 sb|chua dep, |chua dep,
hoc, sb liéu | hoc, sé liéu|lieu  minh | khdng cé sé | khéng  ¢6
logic vai chu | logic vai cha | chiing, k¥ | ligu  minh | minh chang,
dé, ky niang | dé, k§ ning | nang thuyét | ching, k¥ | k¥ nang

ning thuyét




Tiéu chi
danh gia

Khung diém

A

B

C

D

=

8,5+10

70+84

55+69

40+54

<40

thuyét trinh
tt

thuyét trinh
chua tbt

chua trinh

tt

trinh  chua

tt

thuyét trinh
chua t6t

b3 — Diém
ca nhan
(20%)

Tich cuc
tham gia thu
thap  minh
chung, lam
PowerPoint,
tich cuc dat
cau hoi phan
bién va tra
61 c&u hoi
phan bién

Tich cuc
tham gia thu
thap  minh
chang, lam
PowerPoint,
chua  tich
cuc dat cau
hoi phan
bién va tra
loi cdu hoi
phan bién

Tich cuc
tham gia thu
thap  minh
ching, chua
tich cuc dat
cau hoi phan
bién va tra
loi cau hoi
phan bién

Chua tich
cuc tham gia
thu thap
minh chang,
chua tich
cuc dat cau
hoi phan
bién va tra
6 cau hoi
phan bién

Khéng tich
cuc tham gia
lam bai
thuyét trinh
va thu nhap
minh chung,
khéng co
cau hoi phan
bién

Két qua danh gia chung = 30% b3 +20% b3

b. Hoat dong danh gia 2 - Chuan dau ra a3 - Ty 1&: 50% diém hoc phan
- Hinh thire danh gia: Tu luan
- M@ ta bai danh gia: Sinh vién phan tich 2 trong sé cac chu dé marketing quéc té:
Mai trudng marketing quéc té; Phan khuc va dinh vi thi truong, Xam nhap thi truong
quéc té; Chién lugc san pham trén thi truong thé gidi; Chién luc dinh gia san pham
trén thi treong thé gisi; Chién lugc phan phéi san pham trén thi treong thé gisi; Chién
lugc chiéu thi san pham trén thi truong thé gioi.

- Thoi luvung danh gia: 90 phut
- Thoi diém danh gia: Thi cudi ky

- Ma tran danh gia

T’Iéu Chl . _ Khung diem . -

danh gia 85+ 10 70-84 5569 40+54 <40
a3 — Van|Phan tich |Phan tich | Phan tich | Phan  tich | Phan tich
dung  kién | duoc 85% - | duoc 85% - | dugc 85% - | duoc 85% - | dugc 85% -
thac ly luan | 100% moi | 100% moi | 100% moi | 100% mbi | 100% méi
dé phan tich | truong truong truong truong truong
moéi truong | marketing marketing marketing marketing marketing
marketing | quéc té va|quéc té va|quéc té va|qudc té& va|qudc té va
quéc té va|cac chién|cac  chién|cac  chién|cac  chién|cac  chién
cac  chién | luoc luoc luoc luoc luwoc
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Khung diém

T’|eu Ch' A B C D F
danh gia 8,5+ 10 7,0+8,4 55+6,9 40+54 <4,
lugc marketing — | marketing — | marketing — | marketing — | marketing —

marketing — | mix  trong | mix  trong | mix  trong | mix  trong | mix  trong
mix  trong | Marketing Marketing Marketing Marketing Marketing
Marketing | quoc té cua | quéc té cua | quc té cua | quoc té cua | quéc té cua

quéc té cua | doanh doanh doanh doanh doanh
doanh nghiép nghiép nghiép nghiép nghiép
nghiép

C.

d.

Két qua danh gia chung = 100% a3

Hoat dong danh gia qua trinh hoc tip — Chuan dau ra c2
- Sinh vién phai chuan bi, doc tai liéu, hoan thanh bai tap, yéu cau ddi véi tirng noi dung
bai hoc theo ding tién do dugc ghi trong dé cuong.
- Sinh vién duoc danh gia diém hoc phan khi théa man dong thoi cac diéu kién sau:
+ C6 mat trén 16p t6i thiéu 80% tong sé tiét mén hoc.
+ Tham gia ddy du cac bai danh gia
+ Khoéng c6 gian lan trong qua trinh lam bai danh gia.
- Sinh vién phai tham du BDG1, mdi dugc tham du DG2
- Sinh vién phai tham du du 2 DG méi c6 diém két thic hoc phan
- Sinh vién duoc cong diém (diém thuong) vao diém hoc phan ¢ muyc 8.4 khi tich cuc
tham gia phat biéu y kién trong qué trinh hoc khi diém hoc phan ¢ muc 8.4 chua dat toi
da, cu thé nhu sau:
+ Sinh vién ¢6 tir 1-5 lan phat biéu y kién ding, duoc cong 0,5 diém;
+ Sinh vién c6 tir 6-10 lan phét biéu y kién dung, duoc cong 1 diém;
+ Sinh vién c6 trén 10 lan phat biéu y kién dang, dugc cong 2 diém
- Sinh vién bj trir diém (diém phat) vao diém hoc phan & myc 8.4 trong nhimg truong
hop sau:
+ Khong tra loi duoc cau hoi kiém tra trén 16p tir 2-5 lan trix 0,5 diém;
+ Khong tra loi cau hoi kiém tra trén 1op tir trén 6 lan trir 1 diém;
+ Khong tham du ca tiét hoc trén 16p (trir treong hop c6 1y do chinh dang duoc giang
vién dong y) ctr mdi 10% tdng s tiét vang, sinh vién s& bi trir 0,5 diém

Céch tinh két qua hoc tap chung ciaia hec phan

Xép logi két qua hoc tap chung cia hoc phan quy dinh nhw sau:

Két qua hoc tap | Xuat sic Tét Trung binh | Trung binh yéu | Khéng dat

Thang diém chir A B C D F

Thang diém 10 8,5+10 7,0+8,4 5,5+6,9 40+54 <4,0




Piém hoc phan = 50% a3 + 30% b3 + 20% b3
9.  Cac phwong tién, trang thiét bi day va hec
- Phong hoc dam bao 2 sinh vién/ 1 ban, c6 du &nh sang, phan, bang
- Thiét bi hd trg giang day: may vi tinh, may chiéu, am thanh
- Sinh vién can chuan bj day du thiét bi phuc vu cho qué trinh hoc tap nhu gidy
tring kho A4, may tinh bo tai, thugc ke, bat bi nhiéu mau, bat chi, tay, ...
10. An toan cia sinh vién va giang vién
Trong qua trinh hoc tap tai truong sinh vién phai tuan tha ddy du cac quy dinh an
toan, an ninh cua nha trudng. Trong truong hop phét sinh cac van dén cé thé din dén mat
an toan, sinh vién can kip thoi bao céo véi giang vién dé phdi hop giai quyét.
11. Ky luat, khiéu nai va hd tro
- Sinh vién gap bét ky kho khian gi trong qué trinh hoc tap c6 thé lién hé tryc tiép
Vvéi giang vién, Truéng khoa/bo mon, Vin phong hd trg sinh vién, Phong Pao tao,
Ban Thanh tra cua Nha trudong dé duoc huéng dan, hd tro.

Chi tich Hgi dong Hdai Phong, ngay ...... thing ...... ndm .......
xay dung CTDPT nganh Nguwoi bién soan
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