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1. MBS ta chung vé hoc phan
Hoc phan gidi thiéu nhitng nguyén tic co ban cua Quan hé cong ching (Public
Relations — PR), gitp sinh vién trang bi duoc nhitng kién thic nén tang vé PR tir d6 c6 thé
&p dung vao thuc tién. Tap trung vao cac noi dung Ién nhu: Tam quan trong cia PR trong
Doanh nghiép, Quan 1y PR, xac dinh cac ddi twong trong PR lam co s& 1ap ké hoach va

thue thi cac chién dich PR; quan Iy céc su ¢b, khing hoang cua Doanh nghiép.

Bén canh con cung cap kién thicc vé phuong thirc thiét 1ap, duy tri va nang tim méi
quan hé véi cac nhom cong chung nhu gidgi bao chi, cac nhom cong ching noéi bo, khach
hang, nha dau tu,... Cac cong cu PR co ban cua PR va ky nang tng dung: viét tin — bai;
trinh bay giao tiép c4 nhan; danh gia tai trg va to chuc cac su kién, thuc thi cong tac PR
noi riéng va Marketing noi ching mét cach cé hiéu qua.

2. Céc chir viét tat (néu co)
PR:  Quan h¢ cong chung
DN: Doanh nghiép

3. Chuan dau ra cia hoc phan

M3 Chuan dau ra hec phan

a2 | Van dung duoc quy trinh xay dung ké hoach PR va noi dung cac budce thuc
hién cua quy trinh nay. Ly giai dugc cac céng cu phan tich, hoach dinh
chién lugc PR.




b2 | Sir dung kién thic va ki nang dé ké hoach PR cho doanh nghiép. Phan
tich, tng hop, do ludong duoc hoat dong xay dung va thuc thi ké hoach PR
dé co thé dé xuat giai phap diéu chinh phi hop.

¢2 | Thuc hién nang luc lam viéc doc lap va theo nhom. Tich cuc khi tham gia
thao luan cac noi dung hoc tap.

4. Giao trinh va tai liéu hoc tap

a. Gido trinh va tai liéu hoc tap:

[1]. Binh Thi Thdy Hang (2018). PR — Ly lugn va i#ng dung. NXB Lao dong — x4
hoi.

[2]. Binh Thi Thay Héing (2017). PR — Kién thizc co ban va dao dirc nghé nghiép.
NXB Lao dong — x& hoi.

4.2 Tai ligu tham khao:

[3] Luu Van Nghiém (2019). Quan tri quan h¢é cong ching (Sach chuyén khao).
NXB PH Kinh té quéc dan.
5. Chién lrgc hoc tap

Sinh vién can tich cuc va cha dong tham gia vao qua trinh hoc tap; can tham gia day
du céc gio hoc theo quy dinh, khdng nging phan dau dé duy tri su tién bo lién tuc trong
hoc tap; hoan thanh nhiém vy hoc tap dang tién do.

Pé hoan thanh tt hoc phan nay, sinh vién can:

- Hoc vién phai doc hiéu tai liéu, tra 16 mot cach tom luoc cac cau hoi goi y cia moi
chuong.

- Tham gia cac hoat dong giang day trén 16p, thao luan, truy van, tu nghién ctu céc
tinh hudng cu thé. Phét trién ky ning néu van dé, thuyét trinh, phan tich va viét cac ban tin
— bai phat biéu.

6.  Ni dung, ké hoach giang day va danh gia

Ndi dung va ké hoach Hoat dgng hoc tap ciia nguoi hoc Chuig o
iang day, danh gia
giang day, danh g Trén I6p ST | Twhee | SG
(1) Giéi thiéu
N moén hoc, ¥ nghia
M¢ dau mon hoc va chién
luoc hoc tap.
CHUONG 1: 3 o a2




Tong quan vé PR

1.1. Khai niém PR Nghe giang
1.2. Cdng chung Thao luan 1 Poc va nghién
ctu tai liéu
1.3. Vai tro cua PR Nghe giang L dugc giang
1.4. Nhi¢m vu cua PR Thao luan ien I;Ihat de
44 thém va
1.5. Phan biét PR va Nghe gidng i ma
) X A ai niém
marketing; truyen thong; Théo luan 0.5 | trong quan hé
quang cao cong ching
1.6. Nhiing ky nang can biét | i3 [1]
, i g%le glfmg 0,5
cua nguoi lam PR Thao luan
CHUONG 2 : Tién trinh
PR 9 30 a2
2.1. bat muc tiéu Nghe giang 1
Thao luan
2.2. Xac dinh dbi tugng cdng | Nghe giang 0.5 | - Nhan biét cac
ching Thuc hanh 0.5 |budc  trong
23. Xay dung thong diép | Nghe giang 0.5 |tién trinh PR
truyén thong Thye hanh 15 |12
N . — - Thyc hanh
2.4. Lya chon kénh théng tin | Nghe giang 0.5 | cac tinh hubng
2.5. Thyc hién Nghe giang 0.5 | tung budc
Thuc hanh 15
Thuc hanh 15
CHUONG 3 : Céc kénh
thdng tin chuyen tai théng 6 30 a2
diép PR
3.1. Khéi niém truyén thdng | Nghe giang 05
Media Thao luan ' - Poc va hiéu
3.2. Quan hé véi truyén Nghe gidng cac khai niém.
; o 05 | [1], 2], [3]
thdng Thao luin ' LoD
. . - Thao luan
3.3. yal tfo cua PR voi1 gi61 | Nghe giang 1 chc  phuong
truyén thong Thao luan tién  truyén
3.4. Mot s6 hoat dong PR thong  hicu
qua phuong tién truyén Thuyc hanh 2 qua.

thong dai ching




3.5. C4c nguyén tic khi lam
viéc vai gidi béo chi

- Thuc hanh
viét thong cao

Thuc hanh 2 bao chi

DPanh gia 1: 20%

- Gidi thich duoc quy trinh

xay dung ké hoach PR va

nodi dung cac budc thyc hién Thue hanh 1 10 0
cua quy trinh nay. :

- Ly giai dugc cac cong cy

phan tich, hoach dinh chién

lvoc PR

CHUONG 4 : Ap dung

hoat dgng PR vao vigc xir ly 6 30 b2
cac van de trong DN

4.1. Nhirng khung hoang c6 | Nghe giang 1 - Nhan dién

thé xay ra Thao luan phan bidt céc

4.2. Tam quan trong cua . tinh huéng. [1]

hoat dong x1r Iy khung I]\E %le lg 1fmg 1 - Trinh bay

hoang ao fuan cac cach DN

4.3. Dy doan va giai quyét \ Céqthé Xﬁ: ly

khiing hoang Thyc hanh 3 khing hoing

CHUONG 5 : K¥ ning PR 3 20 b2
5.1. Tai trg Nghe giang 05

Thao luan '

5.2. Quy trinh t6 chirc mot sy | Nghe giang 05 ;TS;O sar‘lhhu’u

der Thao lugn ® | diém i han

53. K?’néng viét va cac hinh | Nghe giang 1 k¥ nang

thirc viet trong PR Théo luan - Thyc hanh

5.4. Quy trinh viét va ky ‘ céc tinh hudng

nang viét mot tai liéu PR Thyc hanh 1 Cﬁfl lya chon

55. Ky nang trinh bay — ky vnﬁl]g leﬁg

. Xu|lf,

thuyét trinh va tra 1oi phong | Thyc hanh 1
van

Danh gia 2: 40%

- Xay dung ké hoach PR cho

doanh nghi¢p. Thye hanh 1 10 | a2 b2 c2

- Phén tich, tong hop, do
luong duge hoat dong xay
dung va thyc thi ké hoach




PR dé c6 thé dé xuét giai
phép di€u chinh phu hgp.

Danh gia 3: (40%) Nhan
biét khung hoang; Tim
nguyén nhan va dua ra giai
phép xtr Iy khung hoang

Thi cubi hoc ky a2, b2

Tong sb tiét/gio hoc 30 150

S6 tiét nghe giang va thao luan: 10,5 tiét, s tiét thuc hanh, thuc té: 19,5 tiét
7. Panh gia két qua hoc tap
Hoat dong danh gia cua hoc phan gom:

_ Ty Chuén dau ra
Phan loai Phwong phap danh gia
trong az2 b2 c2

DG1. Bai danh gia trén lop 20% X
Qua trinh

DG@G2. Bai danh gia trén l6p 40% X X X
Két thic hoc phan DPG3. Bai thi két thic hoc

\ 40% X X
phan
Tong cong: | 100%

8. Hoat dong danh gia
a. Hoat dong danh gia 1 - Chuan dau ra: a2 - Ty 1&: 20% diém hoc phan

- Hinh thirc danh gia: Bai danh gia trén 16p, thoi gian: 1 tiét

- MO ta bai danh gia:

- MG ta chung: thuc hién bai tap danh gia 1 trén 16p trong qua trinh hoc tap. Noi dung
danh gi4 lién quan dén tién trinh hoat dong Quan hé cong ching gdém 6 budc co ban.

- CAc yéu cau:
+ Hiéu va van dung dugc ly luan vao cac tinh hudng cu thé
+ Biét nhan dién céac yéu t6 anh huong dén tién trinh Iap va thuc thi chién dich PR
trong cac Doanh nghiép.

- Ma tran danh gia:



A B C D F

8,5+ 10 7.0+84 55+69 | 40+54 <4,0
az: Giai | Giai thich dugc | Giai thich | Giai thich | Giai thich | Khéng thuc
thich duoc | trén 90% cac ndi | duogc tr 75% | duoc tor | duoc te | hién duoc
quy  trinh | dung yéu cau dén 90% cac | 65%  dén | 55%  dén | nhu yéu cau
xay dung ké noi dung yéu | 75%cacndi | 65%  cac | bén
hoach PR va cau dung yéu | noi  dung
noi dung cac cau y&u cau
buéc thuc
hién cua quy
trinh  nay
(50%)
a2: Ly giai | Chon dung va | Chon dingva | Chon dung | Chon ding | Khéng thuc
duoc  cac | giai thich dwoc | giai thich | vagiai thich | va giai | hién duoc
cong cu | trén90% cécnoi | dugc tir 75% | dugc  tir | thich duoc | nhu yéu cau
phan  tich, | dung yéu cau dén 90% cac | 65%  dén | tir 55% dén | bén
hoach dinh noi dung yéu | 75% cacndi | 65%  cac
chién 1luogc cau dung yéu | noi  dung
PR (50%) cau yéu cau

Piém = 100% * a2
Hoat dong danh gia 2 - Chuan dau ra: a2, b2, ¢2 - Ty 1&: 40% diém hoc phan
- Hinh thirc danh gia: Bai ddnh gia trén 16p, thoi gian: 1 tiét
- M0 ta bai danh gia:
- M@ ta chung: Muc tiéu danh gia sy hiéu biét va kha ning phan tich cac tinh hudng
thuc tién cua sinh vién.

- Céc yéu cau:
+ Biét van dung co s ly thuyét dé hoach dinh chién luoc va ké hoach PR hiéu qua
cho cac tinh hudng.
+ Biét dua ra cac két luan, phan tich, danh gia dya trén sé liéu tinh toan duoc
- Matran danh gia:



A B C D F

8,5+ 10 70+8/4 55+6,9 40+54 <40
a2: Hiéucac | Xaydungva | Xaydungva | Xaydungva | Xaydungva | Khong thuc
buéc  xay thiét lap thiét lap thiét lap thiét lap hién duoc
dung ké | duoc cu thé duoc cu thé dugc cu thé duoc cu thé nhu yéu cau
hoach PR | trén90% céc | tr75% dén | tr65% dén | tir 55% dén bén
cho doanh | budc trong 90% cac 75% cac 65% cac
nghiép tién trinh PR budc trong budc trong budc trong
(30%) tién trinh PR | tién trinh PR | tién trinh PR
b2: Phén Phén tich, Phén tich, Phén tich, Phén tich, Khéng thuc
tich, téng | tong hop, do | tonghop, do | tong hop, do | tong hop, do hién dugc
hop, do | luong dugc luong dugc luong dugc luong dugc nhu yéu cau
luong dugc | trén 90% cac | tir 75%dén | tr65%dén | tir 55% dén bén
hoat  dong yéu cau 90% cac yéu | 75% cac yéu | 65% céc yéu
xay dung va | trong thuc cau trong cau trong cau trong
thuc thi ké | thikéhoach | thuc thiké thuc thi ké thuc thi ké
hoach PR dé PR hoach PR hoach PR hoach PR
c6 thé dé
Xuat  giai
phap  diéu
chinh  phu
hop (50%)
c2— chiém Coé thamdy | CO tham du
20% Xuat sic Tét Kha gio thao gio thao

luan luan

Piém = 30% * a2 + 50% * b2 + 20% * c2

c. Hoat dong danh gia 3 - Chuan dau ra: a2, b2 - Ty 1&: 40% diém hoc phan
- Hinh thtre danh gia: Bai thi cudi ky, thoi gian: 90 phut
- M0 ta bai danh gia:
- Noi dung: Hiéu va nhan biét cac nguyén nhan gay ra khung hoang trong doanh
nghiép, t6 chuc. Sir dung cac giai phap dé dua ra cach xur ly khung hoang pht hop

cho tinh hudng cu thé.



- Céc yéu cau:

+ Chi ra cac nguyén nhan gay ra khung hoang.

+ Trinh bay giai phap xt ly khung hoang phu hop

- Matran danh gia:

A

B

C

D

F

8,5+10 70+84 55+6,9 40+54 <40
a2 - Hiéu va | Chi ra duoc | Chi ra duoc | Chi ra duoc | Chi ra dugc | Khéng thuc
nhan  biét | va giai thich | va giai thich | va giai thich | va giai thich | hien  duoc
cac nguyén | duoc  trén | dugc trén | duoc trén | duoc trén | nhu yéu cau
nhan gay ra | 90% cac | 70% - 80% | 60% - 70% [ 50% - 60% | bén
khung nguyén nhan | cdc nguyén | cac nguyén [ cdc  nguyén
hoang trong | géy ra khang | nhan gy ra | nhédn gdy ra | nhdn gay ra
doanh hoang trong [ khung hoang | khung hoang | khung hoang
nghiép, td | DN, té chirc | trong DN, t6 | trong DN, t6 | trong DN, t6
chtrc (40%) chuc chuc chuc
b2 - Van | Trinhbaycu | Trinhbaycu | Trinhbaycu | Trinh bay cu Khoéng thuc
dung  cac | thé, thuyét thé, thuyét thé, thuyét the, thuyét hién duoc
giai phap dé | phuc giai phuc giai phuc giai phuc giai nhu yéu cau
dua ra cach | phép xu ly phép xur ly phép xur ly phép xir ly bén
xt ly khing | dwoc khoang | dwoc khoang | duoc khoang | duoc khoang
hoang trén 80% trén 70% - trén 60% - trén 50% -
(60%) khuang hoang | 80% khung 70% khung 60% khung
trong DN, t6 | hoang trong hoang trong hoang trong
chuc DN, to chiic | DN, t6 chac | DN, t6 chirc

Piém = a2 * 40% + b2 * 60%
d. Cach tinh két qua hoc tap chung ciia hoc phan

Piém hoc phin=20% diém PG1+ 40% diém PG2 + 40% diém PG 3
9.  Cac phwong tién, trang thiét bi day va hoc

- Phong hoc dam bao 2 sinh vién/ 1 ban, c6 dua anh sang, phan, bang

- Thiét bi hd trg giang day: may vi tinh, may chiéu, &m thanh




- Sinh vién can chuan bj day du thiét bi phuc vu cho qué trinh hoc tap nhu gidy
tring kho A4, may tinh bo tai, thudc ké, bat chi, tay, ...
10. An toan cia sinh vién va giang vién

- Phong hoc phai dugc sinh vién vé sinh sach s€ trudc gio vao hoc.

- Sinh vién s& duogc chim soc stc khoe chu dao va duoc tu van, hudng din chuyén
tuyén trén khi can thiét
11. Ky luat, khiéu nai va hd tro

Sinh vién gap bat ky khé khin gi trong qua trinh hoc tap cd thé lién hé truc tiép véi
giang vién, Truéng khoa/bd mon, Vin phong hd tro sinh vién, Phong Dao tao, Ban Thanh

tra caa Nha trudng dé dugc hudng dan, hd tro.

Chi tich Hgi dong Hai Phong, ngay ... thang ... ndm 2023
xay dung CTDT nganh Nguwoi bién soan



