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LOI NOI DPAU

Ngay nay trudc su phat trién manh mé cua khoa hoc ki thuét v6i nhitng phat minh
quan trong trong moi linh vuc d3 1am cho doi séng con ngudi co nhitng thay ddi to 1on.
Trong linh vuc giai tri phai ké dén cac dich vu truyén hinh vé tinh, sy ting trudng cua
dich vu truyén hinh cap sé va dic biét 1a su ra doi cua truyén hinh d6 nét cao (HDTV)
d3 dé lai ddu an trong truyén hinh. Bén canh d6 1a su phat trién bung nd cua Internet,
dic biét mang Internet bang thong rong da lam thay doi ca ndi dung va ky thuat truyén
hinh. Truyén hinh giao thirc Internet (IPTV) di va dang 1a cong nghé truyén hinh dugc
Ira chon nhiéu nhét.

Chung ta c6 thé xem IPTV qua smart TV, TV thé hé cil, smart phone, PC, Laptop,
Tablet... Do nhu cau st dung Internet ting cao, nén hau hét cac gia dinh Viét Nam hién
nay déu da, dang va sé& sir dung Internet (c6 thé Fiber Internet, hoic 3G, 4G... tuong lai
1a 5G).

MyTV, mdt san phém cia VNPT, la mét trong nhitng dich vu truyén hinh IPTV
dau tién tai Viét Nam, dén nay, sau hon 10 ndm hinh thanh va phat trién, MyTV ludn
mang dén cho khan gid Vi¢t loai hinh dich vu truyén hinh tién tién, dén dau cac xu
hudng cong nghé. Khong con nhimng thao tac phirc tap trong viéc sir dung va tim kiém
ndi dung, phién ban MyTV hi¢n nay c6 do tuong thich cao voi da dang cac thiét bi:
Smart TV LG, Samsung, Sony, Asanzo..., dugc lap trinh huéng dén su toi gian hoa cac
budc diéu khién nhung van dam bao su mugt ma, song dong trong tirng khoanh khac.

Ngoai ra MyTV con hudng t6i cac d6i tuong 1a khach hang doanh nghiép nhu:
bénh vién, khach san, resort...hay con goi 1a MyTV B2B. Ngoai viéc cung cip chic
nang xem truyén hinh théng thudng MyTV B2B con cung cap thém céc chirc ning dugc
lap trinh theo nhu cau ctia khach hang nhu tinh ning quang céo, gidi thiéu san pham
dich vy, dat hang, thanh toan...

Trong dd 4n nay em xin gidi thiéu tong quan vé IPTV, dic biét 1a MyTV va dich
vu MyTV B2B, mdt san pham huéng t6i cac ddi twong khach hang doanh nghiép. D6
an duoc xay dung v6i bd cuc nhu sau:

Chwong 1: CO SO LY THUYET VA THANH PHAN HE THONG MYTV

Chuong 2: GIAI PHAP MYTV B2B CHO KHACH HANG DOANH
NGHIEP



Chuwong 3: TRIEN KHAI DICH VU MYTV B2B TAI BENH VIEN TRE EM
HAI PHONG VA HUONG DAN SU DUNG

Trong qua trinh 1am d6 4n em d4 nhan duoc rat nhiéu su giup d& cling nhu nhimng
¥ kién dong gop, chia sé ctia cac thdy, cac cd, cac ban sinh vién cung khoa, cac anh chi
em dong nghiép.

Em xin giri 161 cam on chan thanh va siu sac téi Thay gido ThS Pham Vin Théng,
ngudi di tan tinh huéng dan va giup d& em trong qua trinh hoan thanh luan van nay. Em
cling xin chan thanh cam on céc giang vién chuyén nganh dién tir truyén thong, khoa
K¥ thuat dién — Dién Tu, truong Pai Hoc Quan Ly va Cong Ngh¢ Hai Phong, nhiing
ngudi da trang bi cho toi nhitng kién thirc quy bau trong qua trinh hoc tap. Xin cam on
cac ban sinh vién cung khoa Pién — Dién Tir, cac ban sinh vién cung 16p DTL2501, cac
anh chi em dong nghiép noi em dang cong tac: VNPT Hai Phong da gitup do tan tinh va

hét suc tao diéu kién dé em hoan thanh do an nay.



CHUONG 1: TONG QUAN HE THONG MYTV

1.1 Gi6i thiéu dich vua MYTV

MyTV - Dich vu truyén hinh qua giao thtc Internet dwgc cung cap téi khach hang
dua trén cong nghé IPTV (Internet Protocol Television), tin hiéu truyén hinh duoc
chuyén héa thanh tin hiéu IP, truyén qua ha ting mang ADSL, FTTx cia VNPT dn
thiét bi dau cudi (b6 giai ma Set - top — box, smart phone, smart TV, Tablet...) tai thué
bao cuia khach hang. Cac thué bao duoc thuéng thirc cac chuong trinh truyén hinh phong
pht: Truyén hinh, tam dimg, luu trit, tra tién theo tirng chuyén muc, truyén hinh theo
y&u cau, phim truyén, &m nhac, karaoke, séng phat thanh truc tuyén, games, chia sé hinh
anh, théng tin can biét, tiép thi truyén hinh, quang co.....vdi cac dich vu theo yéu cau,

nhitng dich vu c6 tinh twong tac cao va rat nhiéu dich vu gié tri gia ting khac....!

IPTV (Internet Protocol TV) - 1a mang truyén hinh stir dung CSHT (co so ha tang)
truyén tai IP. Cac user c6 thé thong qua may vi tinh PC (Personal Computer), Laptop,
Smart Phone, Smart TV... hodc may thu hinh phd thong cong véi hop phdi ghép Set-
top-box (STB) dé str dung dich vu IPTV.

IPTV bao gdm 3 dich vu chinh 14 Truyén hinh quang ba - Broadcast TV (BTV),
Truyén hinh theo yéu cau — Video on Demand (VoD) va nhém dich vu tuwong tac nhu
truyén thanh (Broadcast Radio), trd choi truc tuyén (Game Online), Thong tin
(Information), cac dich vu chia sé da phuong tién (Media Sharing), dich vu luu trit
(usage data), dich vu quang céo...

Hién nay trén mang c6 1 s6 nha cung cép dich vu IPTV nhu VNPT (MyTV), Viettel
(NetTV), FPT (iTV), VTC...

IPTV c6 thé truyén khai trén mang vién thong IP, trong khudn kho do an nay s& tap
trung vao tim hiéu vé dich vu MyTV do VNPT cung cép (dugc trién khai trén mang
vién thong IP cia VNPT) va giai phap Mytv ding cho khach hang doanh nghiép Mytv
B2B.

1.1.1 Céu tric mang cung cap dich vu Mytv
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Hinh 1.1: Ciu trac tong quat mang cung cap dich vu MyTV

Mang truy nhap: phia nguoi ding st dung cac thiét bi nhu Modem (ADSL hoic
FTTx), Set-top-box (STB), Smart phone, Smart TV, Tablet...

Mang truyén tai IP: Ddi véi cac kénh truyén hinh quang ba (BTV — Broadcast TV)
trén mang nay s& sir dung k¥ thuat dinh tuyén Multicast dé cap phat noi dung tir ngudn
(source) dén cac ngudi ding MyTV (dich) dé viéc sir dung tai nguyén mang truyén tai
hiéu qua. Déi vé6i dich vu VoD thi mot két ndéi Biém - Diém sé& dugc thiét 1ap gitra nguodi

sir dung va ngudn phat ndi dung.

Mang cung cdp nodi dung: Phan mang nay bao gém chirc ning thu thap ndi dung
thong tin, luu trir va phat cac ndi dung nay dén thué bao. Ngudn nodi dung duge ma hoa

trudc khi cung cap t6i cac ngudi diung dau cudi.
1.1.2 Co ché hoat dong ciia Mytv

Dé dich vu MyTV c¢6 thé hoat dong can phai trai qua cac budc sau day:
- STB nhan duoc IP chinh xac tirt DHCP Server trong mang cung cap ndi dung.

- Sau khi nhéan dugc dia chi IP chinh x4c STB xac thyc thanh cong véi EPG Server
(Electronic Program Guides) trong mang cung cap nodi dung. Sau STB xac thyc thanh

cong, dich vu MyTV dugc st dung binh thuong.
Nhu vay dé MyTV hoat dong binh thuong dam bao nhu sau:

- CPE dugc cau hinh chinh x4c dé STB thong v6i DHCP Server trong mang cung

cép ndi dung va nhan dugc dia chi IP chinh x4c.

- STB dugc ciu hinh chinh xac dé c6 thé xac thyc thanh cong.

1.1.3 Nguyén Iy hoat dgng cac dich vu co ban clia Mytv



Nguyén ly hoat dong ctia dich vu BTV (LiveTV): Dich vu LiveTV hién tai do VNPT
cung cp str dung giao thirc IGMPv2 1ay nguén tir BTV Server. Flow dich vu:

- STB gtii g6i tin IGMP Report / Join Group (sau d6 ludng Multicast d6 vé STB).

- IGMP Router (O day 1a DSLAM hoic L2SW cé tinh niang IGMP Snooping) g
déu dan goi tin IGMP Query / STB nhan duoc sé tra 1oi bang goéi tin IGMP Membership
Report.

- STB gui goi tin IGMP Report / Leave Group.

Dich vu VoD hién tai do VNPT cung cip sir dung giao thirc RTSP iy ngudn tir
VoD Server. Flow dich vu (STB giri cac géi tin RTSP dé thiét lap phién két nbi va VoD
Server tra 1oi bang cac goi tin RTSP REPLY 200 OK):

- STB gui goéi tin RTSP DESCRIBE.
- Sau khi nhan dugc phan hoi tir VoD Server, STB giri géi tin RTSP SETUP.

- Sau d6, STB gui goi tin RTSP PLAY khi bat ¢au xem phim (C6 luéng Unicast d6
vé STB).

- STB gui goéi tin RTSP PAUSE khi tam ding xem phim.
- STB giri goi tin RTSP TEARDOWN khi két thic xem phim.

1.2 Thanh phan hé thong MyTV

1.2.1 Hé théng MyTV



o

Local

Democlulator

Head End

e —— /

Contant
F-wm—

Satellite

Receiver

= A0 0 o = )

Encader

BOSS  Billing

EE

[P Scrambler

—

Right Manager

Middleware

gpg WS VAS

g E
B mse

EPG

1
\J

Content Source

Pre- S’
Encryptor CON & V0D Center
Cluster

+  Digital

. Home
) 5 PCHSoMSTE
&) |

=P Control Stream
= Multicast Stream
==> Unicast Stream

[ HG STB\ v
U \
CONAgent ¢+ Y

v 8
V0D : \ Y Bluetooth
Cluster  + handset
¢ SIPPhone

!

Hinh 1.2: So @6 hé théng MyTV

1.2.2  Phan phat dir liéu VoD (Unicast)
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Hinh 1.3: Phan tan dir liéu VoD (Unicast)

1.2.3 Phan phat dit liéu LiveTV (Multicast)
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Hinh 1.4: Phan tan dir liéu LiveTV (Multicast)



CHUONG 2: GIAI PHAP MYTYV B2B CHO KHACH HANG
DOANH NGHIEP

2.1 MyTV B2B - Giai phap cho doanh nghiép cia VNPT

Xuat phat tir nhitng nhu cu sir dung dich vu cua khach hang doanh nghiép, khach
san, bénh vién ,... vé dich vu truyén hinh, giai tri chét luong cao VNPT da tao ra MyTV
B2B, san pham truyén hinh c6 thé giai quyét dugc nhiing van dé nay.

« Dich vu truyén hinh va giai tri v6i s6 luong kénh da dang, c6 ban quyén

«  Giao dién c6 kha nang tiiy bién linh hoat, tiiy theo muc dich sir dung

« (6 kha ning twong thich véi hé thong ha tang, thiét bi va PMS

2.2 Cac tinh nang wu Viét cia MyTV B2B

2.2.1 Pa dang thiét bj diu cudi
¢ Smart TVs chuyén dung: Samsung, LG, Sony, Xiaomi
% STB do VNPT cung cép.

% Smart TV hé diéu hanh Android (ATV)

2.2.2 Pa dang md hinh trién khai

% Cung cip tmg dung MyTV B2B (multicast/ unicast)
% Cung cap ludng kénh Multicast (h trg ha ting LAN va RF)

2.2.3 HOb trg & Bio mit

% Hé thong dam bao ATTT, bao mét nhiéu 1op
< Doi ngii hd trg IT 24/7 trén 63 tinh thanh

2.2.4 Nbi dung truyén hinh da dang

% S6 luong kénh 16n, c6 ban quyén

% Cung cap chum kénh quéc té dic sic, da dang gdm cac nhom kénh Chau A, kénh
Au My, kénh Trung Qudc, kénh Han Qudc...

% Cung cip chim kénh thé thao, bong da VTV Cab

% Kho phim dic sic véi hon 1000 gid

% Céc ndi dung giai tri VOD, Am nhac cap nhat thuong xuyén



23.1

Truyén thong quang ba

Pua céc Clip truyén thong quang bé 1én giao dién TV, hd trg Kénh ao

Pua cac thong tin vé dich vu Doanh nghi¢p, khach san 1én giao dién

Giao dién hién dai, tuy bien theo yéu cau

Cho phép tuy chinh theo nhan dién thuong hi¢u cua Doanh nghi€p nhu Logo,
Hinh anh, Font chtr...

Thay d6i cap nhat chu dong qua hé théng CMS

Tich hop véi hé thong PMS

H5 tro tich hop véi cac PMS pho bién nhu Smile, Opera. ..

DPong bo thong tin 16i chao PMS 1én man hinh TV

Hién thi cac thong tin khach hang, Hoa don 1€n... man hinh TV

Cac mo hinh gidi phap ky thuat

Mo hinh la

]

L2 Switch/
UPE

nx GE

I Multicast

B

|

Switch

Cap mang

Switch

Server MyTV B2B (cokhong)
Phan mem B2B tich hap PAS

Mang ndi bé cia khach hang

e
AN

Switch

Cap mang

{ o |

Hinh 2.1: M6 hinh 1a




M6 hinh 1la: App/STB B2B multicast
« Giai phap B2B hoan chinh, ddy du
+ Cung cip tmg dung MyTV B2B véi giao dién riéng, tuy bién cho timg khach
hang
*  Server MyTV B2B: phuc vu kénh 4o va tich hop PMS
*  Truyén tai: IP/Multicast
« Giai phap do VNPT cung cip (App B2B)
*  Goi cude: B2B & B2C
*  Thiét bi:
o STB str dung Firmware B2B riéng
o Samsung SmartTV Hospitality
o LG SmartTV Hospitality

2.3.2 Mo hinh 1b

L2 Switch/
UPE
n x 10GE | unicast
Switch Cap mang
SFP/
OE
B | Router (NAT,

o DHCP
S i ) | Cap mang
R i |
Server MyTV B2B (c6/khéng) Switch

Phin mém B2B tich hop PMS

5TB
B2B

Mang ndi bd clia khach hang

Hinh 2.2: M6 hinh 1b

M® hinh 1b: App/STB B2B unincast (OTT)
«  Giai phap B2B hoan chinh, day du
+ Cung cap tmg dung MyTV B2B OTT véi giao dién méi 2.0, cho phép tuy bién
cao cho tung khéach hang
* Server MyTV B2B: phuc vu kénh 4o va tich hop PMS
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* HO tro két ndi Internet, Youtube, Web Browsers...

« Truyén tai: IP/ Unicast

« Tuy s luong thué bao sir dung két ndi trén 300

+ Thiét bi: MyTV B2B Box AndroidTV; AndroidTV 9.0 tr¢ [én (Vsmast, Sony,
Panasonic); Samsung SmartTV; Hospitality; LG SmartTV Hospitality

2.3.3 M©b hinh 2a

L2 Switch/
UPE

nx GE | multicast

SFPY
CE
L2switch
Cap mang
Switch

Switch Ca p mang

B
B2C

Mang néi bg cla khach hang

Hinh 2.3: M6 hinh 2a

M®& hinh 2a: IP/Multicast
* Danh cho KH ¢6 ha tﬁng mang, TV/STB hd tro luéng IP/Multicast
+  Chi cung cip dich vu Truyén hinh
* Giao di¢n va cac tinh nang dich vu phu thudc vao giai phap cia KH sir dung
* Kétnbi: GE
*  Truyén tai: IP/Multicast
« Giai phap do Bén tht 3 cung cép
*  Goi cudc: B2B & B2C
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*  Thiét bi dau cudi:

o Samsung SmartTV Hospitality (SamSung Reach)
o LG SmartTV Hospitality (LG ProCentric)

« Chi cung cap cho khach hang >4*, cam két s6 luong thiét bi sir dung MyTV va
khong phat tan bat cir ndi dung nao ra khoi hé théng MyTV.

* Tao ludng multicast gdm cac kénh c6 ban quyén, khong ma héa (goi tit: ludng
multicast B2B) chay tir mang Core MyTV té1 PE mang VN2 (chi to1 cac PE co
khach hang st dung ludng multicast B2B).

Tai PE VN2: Ludng multicast B2B dugc tron véi ludng multicast hién tai (gom
cac kénh khong ban quyén), chuyén thanh dang unicast, chay trén két ndi VPN
16p 2 loai E-LINE qua mang MAN-E, Access dé toi khach hang.

*  VNPT-Net, VNPT Tinh/TP dam bao tin hiéu kénh c6 ban quyén chi to1 dugce cac
cong/thiét bi mang VN2, MAN-E, Access thudc dudng két ndi t6i khach hang
dang hoat dong; thu hdi ludng tin hiéu khi khach hang ding/huy.

2.3.4 M0 hinh 2b

|
L2 Switch/
UPE

nx GE | multicast

SFP/ l
(8]

L Izwitch

Khuéch dai
tin hiégu

\Trén RF < = analog
Pio RF Ce————
.'lf‘f- e E

Mang ndi bd cla khach hang

Hinh 2.4: M6 hinh 2b

M© hinh 2b: IP/Multicast - RF
+ Danh cho KH chi ¢6 ha ting Cap dong truc, khong c6 ha ting LAN dén phong
+  Chi cung cip dich vu Truyén hinh.
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«  Can phai dau tu thiét bi chuyén ddi tin hiéu IP-to-RF, b tron RF, bd khuyéch dai
tin hiéu

*  Chét lugng phy thudc vao Thiét bi chuyén d6i IP-to-RF va ha ting Cap dong truc
cua KH

*  Truyén tai: IP/Multicast, RF

+ Giai phap do Bén tht 3 cung cap

* @Goicude: B2B & B2C

«  Thiét bi dau cudi: Tivi khach hang

2.3.5 M0 hinh 3a

L2 Switch/
UPE

nx GE | unlcast

Switch Cap mang

sSFH
Of

L2switch

\ Cap mang
Switch

Mang ndi bé cua khach hang

Hinh 2.5: M6 hinh 3a
MO0 hinh 3a: AON GE / NxGE (B2C OTT)
«  Danh cho Khach hang 3*, c6 ha ting LAN dén phong, quy mé tir 30-120 phong
«  Cung cip dich vu MyTV OTT

+  Giao dién B2C, dung chung cho tt ca cac khach hang
 HO tro dich vy Internet (Youtube)
*  Truyén tai: HLS/DASH Unicast
+  Giai phap do VNPT cung cip (App B2C)
*  Goai cude: B2C
13



«  Thiét bi d4u cudi:
o MyTV B2C AOSP & AndroidTV 2020
o SmartTV Samsung TizenOS
o SmartTV LG WebOS
o SmartTV AndroidTV ...

2.3.6 M0 hinh 3b

/ Switch

OLT GPON/
sphitter <

\ STBB2C _E
ONT n Switch

App B2C

Mang néi bd cda khach hang

Hinh 2.6: M6 hinh 3b
M® hinh 3b: AON GE /1-3 GPON (B2C OTT)

«  Danh cho Khach hang 3*, ¢6 ha ting LAN dén phong, quy mé tir 10-30 phong
«  Cung cip dich vu MyTV OTT
+ Giao dién B2C, dung chung cho tit ca cac khach hang
 HO trg dich vu Internet (Youtube)
*  Truyén tai: HLS/DASH Unicast
« Giai phap do VNPT cung cip (App B2C)
*  Goi cude: B2C
*  Thiét bj dau cudi:
o MyTV B2C AOSP & AndroidTV 2020
o SmartTV Samsung TizenOS
o SmartTV LG WebOS
o SmartTV AndroidTV ...
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Chuwong 3 : TRIEN KHAI DICH VU MYTV B2B TAI BENH VIEN TRE EM
HAI PHONG VA HUONG DAN SU DUNG

3.1 Gié1i thiéu chung
3.1.1 Nhu ciu sir dung dich vu truyén hinh ciia Bénh Vién Tré Em Hai Phong

> Cung cap Dich vu truyén hinh, giai tri kém theo dich vu Internet cho Khach hang
luu tra dem lai ti€n nghi, trai nghiém tdt nhat cho khach hang

> Tim kiém giai phap c6 kha ning twong thich véi Ha ting Bénh vién, véi cac thiét
bj dau cudi (TV, STB) dang trang bi va hé théng quan 1y khach san PMS hién co

> Tim kiém giai phap co kha ning tiy bién linh hoat, dwa cac noi dung truyén
thong, khach san t61 khach hang

> Nhu cau duoc gidi tri voi cac ndi dung da dang, co ban quyén gom: Truyén hinh,
Phim truyén, Am nhac, Youtube...

> HO tro ngon ngit da dang

» Co6 kha nang tuong tac voi cac dich vu ciia Bénh vién ngay trén man hinh TV,

nhu hién thong tin 101 chao, thong tin hoa don...

3.1.2 Yéu ciu hé thong Truyén hinh ciia bénh vién

15



a. Yéu cau tinh niing hé thong truyén hinh

- Chéat luong kénh truyén hinh : cac kénh truyén hinh cia MyTV cho toc do truyén tai
6n dinh, hinh anh nét

- Giao di¢n tivi: DPep mit va tién ich, véi cac tinh nang bd tri theo tirng muc

- Cho phép ban xem lai, tua lai chwong trinh tivi trong vong 3 ngdy: Néu ban vi ban ron
hoic trot quén ma bo 15 chuong trinh yéu thich, khong sao ca, hoan toan c6 thé xem lai
bang v6 chon lich phat séng chon chuong trinh muén xem lai.

- Kho nd1 dung giai tri da dang: Tivi co san nguén giai tri phim anh, am nhac, thé thao,
doc truyén, karaoke,tu van stc khoe va lam dep.. .dé ban c6 thé xem bt ki luc nao.

- Poc béo trén tivi: Du tivi cia ban khong phai 13 internet hay smart tivi, ban van c6 thé
doc bao thong qua tivi.

- MyTV tinh hgp muc Cham s6c¢ khach hang , trong tac ngay trén tivi
b. Yéu ciu vé quan tri h¢ thong

- Cé thé tuy bién Giao dién: Thay d6i giao dién dich vu MyTV B2B theo phong cach
hién dai, don gian nang cao trai nghiém cua khach hang cho tung giao dién: Trang chu,
truyén hinh, Giai tri (Phim truyén, Am nhac...)Thay d6i clip quang cdo, Thay d6i nén
mau céc trang giao dién, Thay ddi text, hinh anh, gi4, thong tin khach san. Ngon ngit sir
dung da dang,(Tiéng viét, Tiéng Anh, Tiéng Trung, Tiéng Han,...) - Font chit va mau

sdc c6 thé tuy chinh theo nhan dang thuong hiéu cua bénh vién

- Quan ly thong tin: Quan 1y thong qua hé thong CMS: Néng cao tinh linh hoat va

cap quyén cho khach hang chii dong thao tac thay ddi cac thao tac:

- Cung cip CMS giup khach hang quan 1y va dwa cac Thong tin & Hinh anh vé cac Dich
vu cua Bénh vién

- Tich hop PMS d¢ thém cac tinh nang nhu order va Billing
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© Dia G Pnd Viét i Lim Ha Gén An, HéiPhing . 02253876441

@‘, BENH VIEN TRE EM HAI PHONG e =

1§ cdong - 61 o i - Ning g ingto- Ty chi e ving

Quét ma QR

Yo Pang ky kham bénh online trén dién thoai

AT LICH KHAM ONLINE THOI GIAN KHAM BENH
Goi dign dé duoe v vén vi hen lich khdm Kham yéu cbu khim thudng
0 091,22418985 @ mie-onma
Lunu - 0t lich khém truce: 12 tiing. dén khém trude:
30 phit so v gicthen. mang theo nhing giy i lién
‘quan nhs thé BHYT, s3 khém bénh. gidy chuyén
vign...

) * Hinh 3.2 : Giao di¢n thong tin bénh vign
- Tich hop san cac PMS co ban trén thi treong dé phu hop véi nhu cau cua khach hang.
- Thiét ké quy chuan, hién thi cac thong tin cho Khach hang trén Man hinh TV nhu:
Ho tén

Ngay luu tr

Thong tin kham chira bénh

Ngay Xuét Vién

Thong tin hoa don
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11 | Kham So sinh 7’_]_5_(_)49_?(!7___ - 3
G6i phiia thudt Em lai Ting sinh mén
- Choo phnu thujt vrcn 1heo wéa caun
12 - Giam dau bing giy & tuy séng 8-500.000 -
- 01 ngiy nlm ditu i i Khoa Dich vu Y t& 1 ngayén | |
‘GOl Phie thudt mé Hy thai
- Chon phiu thuit vién theo yéu cdu
13 - Giam dou saw pbau thaat bang £y 1€ ngoal mang cung 12.000.000 -
- O7 ngay nim dsdu ta Khoa Dich vu Y & iyr nguyén
- Khing phii Song thém tién chinh lich theo nuisc aromg BHYT
Géi Phidw thujt Phy khoa
- Chon philu thugat vncn theo yéu cau
14 - Giiam dau sau phiu thuit bing g3y 1€ ngodi mang cimg 12.000.000 -
- 07 ngay nin dida i 13: Khoa Dich vu Y 1é nr nguyén
- Khing phii dong thém tién chinh 15ch thoo ke arong BHY'T !

Hinh 3.3: Giao dién thoéng tin hda don

3.2 Trién khai Giai phap MYTV B2B tai Bénh vién Tré Em Hai Phong
3.2.1 Giai phap trién khai tai bénh vién

- Can ct nhu clu st st dung dich vu truyén hinh MYTV cua Bénh Vién phia
VNPT da dua ra giai phap Tin hi€u unicast, dap ung dugc

- Quy mo: 100 phong (account) 100-300 account MyTV.

- Phin mém quan Iy: Media hd trg100-300 account MyTV céu hinh kénh 40

- Kénh truyén: GPON, giao dién 1G

- M6 hinh: Mé hinh 1b
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L2 Switch/
UPE

n x 10GE I unicast

Switch Cap mang

SFP/
OE

B | Router (NAT,

o= DHCP)
=1 . Cap mang
Server MyTV B2B (cé/khéng) Switch |

Phan mém B2B tich hop PMS

Mang ndi bo ctia khach hang

Hinh 3.4 : gidi phap Tin hi¢u unicast
3.2.2 Trien Khai thuc te tai Bénh Vién Tré Em Hai Phong

-Phuong 4n trién khai thi cong

- VNPT cung cép 1 dudng truyén toc d6 1GB chay vao ti Rack dé dam bao cung
cap tin hiéu van hanh dong thoi 100 acc chay dong thoi

- Tin hiéu duong truyén cip vao switch dé tir d6 két ndi hé thong mang Lan chay
dén cac thiét bi dau cudi tai cac phong theo yéu cau cuia Bénh Vién

- Trén mot dudng két ndi Internet nguoi dung co thé duoc st dung cing mdt luc
rat nhiéu dich vu khac nhau nhu truy cap Internet, truyén hinh, dién thoai c6 dinh
va di dong, VoIP (Voice over Internet Protocol)...mang lai cho nguoi dung su tién
lgi trong qué trinh str dung

TANG 03 SO DO THI CONG MANG LAN ATV BENH VIEN NHI BUC § Line s

[ :zll B ‘."-al b (e S ] [ ] = j

PHUONG AN THI CONG
- LAp ast O1 Rack =00

Hinh 3.5: So dd trién khai tai khoa Kiém soat nhiém khuan Bénh Vién Tré Em
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Hinh 3.6: hinh anh trién khai tai khoa Kiém soat nhiém khuan Bénh Vién Tré Em

3.2.3 Céau hinh CMS MyTV B2B

a. Mb ta chirc ning hé théng CMS B2B
Hé théng CMS MyTV B2B duoc cung cip cho khach hang B2B, gitup khach hang quan
tri noi dung hién thi trén App MyTV B2B, tuy chinh giao dién theo yéu cau. H¢ thong
CMS MyTV B2B duoc cung cip bao gdm céac phan hé sau:
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2. C4u hinh 3. C4u hinh 4. Cau hinh 5. Théng bao/

chung Phong

i

Administrator Dich vu Khuyén mai

Quan ly Tai khoan —— Chao mirng —— Phong Danh myc Théng bao

Quan ly Nhém quyén  —— Gidi thiéu Danh sich Khuyén mai

Quén ly Menu -~ Tién ich - Nhom phéng Quan ly Booking

Hinh 3.7: H¢ thong CMS MyTV B2B
b. Phan hé quén tri nguwdi dung

Pon hang Dich vu

e Quan trj tai khoan dang nhap va sir dung hé théng CMS cua Partner

e Cho phép dinh nghia va quan ly cac Nhém quyén tiy muc dich st dung
e Cho phép quan 1y cac User dang nhap vao hé théng theo Nhém quyén
e Cho phép cu hinh cac Menu trén hé théng CMS

Quan Ly tai khoan

Thém ngui diing méi

Hiénthi 10 ~ doéng Tim kiém

Ho Tén & Tai khoan = Nhém $  Ngdytso # Chucnéing &

Hoang Tam tamht admin 13/01/2021 ﬂ n
n13:56

Minh Hoing admin admin 09/11/2020 ﬂ n
16:58:17

Nguy&n Hoang Va Thién thiennhv user 1/12/2020 E n

092:35

Nguy&n L& Giang nlgiangtest admin 25/12/2020 E n
02:12:36

Nguyén L& Giang nlgiangcms admin 15/12/2020 E n
14:42:10

phong phongdt user Nn/12/2020 En
oa:12:21

PTSP MyTV ptsp admin 12/01/2021 En
14:40:38

ql.phong ql.phong user 02/12/2020 n

Hinh 3.8: Giao dién quan tri ngudi dung
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Judn Ly nhém quyén

Root
+] C&u hinh chung
+] Phong
+] Dich vu
+| Théng bao Hiénthi 10 ~ dong Tim kigm
+] Quang céo
Nhém quyén “  Trengthai % Ngaytso & Ngdy c8p nhét %  Chi
+| Booking
e nonymou: | Active | 12/1/2020 12/11/2020
+] C&u hinh nang cao AT e
guest | Active | 12/1/2020 1/12/2020 07:33:14
04:1:28
12/1/2020 n/12/2020
04:M:28 09:33:58
er_hotel | Active | 09/12/2020
08:03:49
admin Active 12/11/2020 12/11/2020 04:51:09
04:M:28
Hién thi tir dong 1 dén 5 trén téng 5 dong Phia trudc 1 K
Hinh 3.9: Giao dién phan quyén user
A \ A . N N
C. Cau hinh thong tin Chao mung
Théng tin Welcome
Logo Danh séch ndi dung theo ngdn ngir Thei gian thay déi hinh nén

15 gidy

1] ¥
(]

Tidudé  Xin chao

Noi dung chao Xin chao dén véi khach san MyTV!
ming

Thao tac m

Tiéudé  Good Morning

Ngi dung chado  Welcome to our Hotel!
mirng

Thao tac m

Hinh 3.10: Giao dién cau hinh thong tin cpéo mung
e Cho phép cau hinh logo dai dién cho khach hang, hién thi trén tng dung
e Cho phép cau hinh hinh anh, video sir dung lam background cho giao dién trang
chu
e Cho phép cau hinh loi chao mung theo cac ngdn ngi
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Danh sach Media theo khach hang

Thém Hinh &nh

Hignthi 10 ~ dong Tim kiém

sTT* Media % Thé Logi s Vi trf s Thir ty s8p xEp = Nhémkhuwvyc %  Trang théi & Trgng théi duyét &  Chlcnsng %
1 = Hinh anh Man hinh chao mimg , TEtca v (@]
2 Hinh &nh Man hinh chao mimg . Titeh v (@]
3 a Hinh anh Man hinh chaxo mimg 5 Tited ~ @ |
4 H Hinh &nh Man hinh chao mimg 4 Ttch ~ o= 3 duyét a
o m Hinh anh Trang chii Ve v D& duyét [ @ |
6 m Clip quéng céo Trang chi tca v B
7 Clip quang céo Trang chii 1 MAtca v u
8 - Hink &nh Trang chil 2 Titeh v DB duydt (o]
° Hinh &nh Trang chi 3 Ttcd v B

Hinh 3.11: Cac noi dung Hinh anh, Video can dugc phé duyét tir CMS B2B chung

d. Céu hinh théng tin Giéi thi¢u

Théng tin déi tac

STT Tén Danh séch ndi dung theo ngén nglr Thir ty sép xép Trang théi Chic néng

1 REDEFINED LUXURY AWAITS v m m

AT HANOI'S TALLEST HOTEL

N I Tieudé  REDEFINED LUXURY AWAITS AT HANOI'S TALLEST HOTEL
K154
[ i e B
2 3 SPOONS A 5  Active | m

“Hinh 3.12: Giao dién céu hinh thong tin doi tac
e Cho phép cau hinh ngi dung hién thi tai muc Théng tin bénh vién
e Cho phép cau hinh thong tin gioi thiéu theo cac ngdn ngir
e Sip xép thir tu hién thi
e Note: C4c noi dung Hinh anh, Video can duoc phé duyét tir CMS B2B chung
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3.2.4 Céau hinh théng tin Ti¢n ich

Dich vu tién ich

3 SPOONS n 4 u
= SPA n 4 n
| ~Ho
| &0
Hinh 3.13: Giao dién cu hinh dich vu tién ich
[ J
e Cho phép cau hinh noi dung céc tién ich cua khach hang hién thi tai muc Kham
pha & Thu gidn
e Cho phép cau hinh thong tin gioi thiéu theo cac ngdn ngir
e Sip xép thir tu hién thi
a. Phan hé cau hinh phong
Quan Ly phong
01 m
102 tsptspb2bl, tsptsph2b m
03 m

Hién thi tir dong 1 dén 3 trén téng 3 déng

Hinh 3.14: Giao dién cau hinh phong
e Cho phép tao va quan ly danh sach phong cua khach hang B2B
e (Gan tai khoan dang nhap dich vy B2B vao Phong tuong tng
e Cho phép tao va quan ly Nhém phong

24



Danh sach nhém phong

Hién thi v ding Tim kigm
sTT - Tén %  Trangthdi $  Ngaytso 3
| VIP 3/01/202]
09:01:36
Hién thi tir dong 1dén 1trén téng 1 dang P

Hinh 3.15: Giao dién cau hinh nhém phong

Chie ndng +

e Nhom phong s& duoc str dung dé cau hinh hién thi Clip/ Hinh anh Background

va céc thong tin Messeage, khuyén mai theo 1 nhém khéch hang

b. Phéan hé ciu hinh dich vu

Danh sach dich vu

STT Tén Hinh &nh Danh myc Ngén ngr Trang théi
1 Bun Dau Mam Tom m Food
2 Lemonade { Beverages
-z

Hinh 3.16: Giao dién ciu hinh danh sach dich vu

Chic néng

e Cho phép tao va quan ly danh Danh muyc dich vy s& hién thi trén (ing dung

Danh sach dat hang san pham

M3 don hang 0 Tén phdng
STT M8 don hang Phang Danh séch s3n phém Thax gian nhén dét hang Trang théi
1 62 02 13/01/202110:07:54
63 02 13/01/202110:25:03 Hily
3 &8 02 5/01/202110:35:23

Hinh 3.17: Giao dién thong tin danh sach san pham duoc dit hang
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e Cho phép tao va quan ly Danh sach cac dich vu (d an, thtc udng,..) theo danh
muc, gia tién;

e Cho phép ciu hinh théng tin hién thi theo cac ngén ngit hd tro

e Hién thi théng tin vé cac Pon hang dich vu di dugc yéu cau theo Phong

Hudng dan sit dung CMS khach hang dich va MYTV B2B

3.2.5 Quan ly thong tin khach hang

Dung dé ciu hinh cac ndi dung lién quan thong tin cua User B2B

Chirc nang
- Man hinh chao mirng (Bénh vién)

Menu Cau hinh chung -> Chao mirng

Danh séch ndi dung theo ngbn ngl Thixi gian thay déi hinh nén Ngay too

60 gidy 04/11/2020

&  Welcome to Vinpearl Luxury Danang

It is our sincerest pleasure to welcome you to Vinpearl Luxury Da Nang. We hope you find your stay relaxing and

"3 enjoyable.!! sssssssssss dskkslsidslkds sdntnsdifns stdnflsndr

Vinpear( D4 N3ng Chao mimg Quy khach

Chuing téi han hanh dugc phuc vy Quy khéch tai Vinpearl Luxury Da Nang. Hy vong s& mang lai cho Quy khich mdt
ma  ky nghi tuyét vai.

= 1005 PM
~GHew zd EN B
o D 7 @) ENG ) ian000 W

o i
Hinh 3.18: Giao dién Menu cau hinh chung
Man hinh néi dung chao murng

e Chtrc nang thém méi

[ © Type here to search
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-----

Admin B2B CP
@ Oashboar

M csubin

me o®a ]

Showing O to O of O entries =

&

VNPT AdminB2B CP CMS @& 2020 [ £}

P Type here to search Hi ) < 3 G A3 & W £ 00 ENG

Hinh 3.19: Giao dién chirc nang thém méi

o Bam button Thém mdi dé dén giao dién thém madi cau hinh man hinh chao mirng

ables - n ELREC RS Chinh sifa - Ad javascript - & s28-NEW-A @ phpzend 2 X
< c o © & localadminpartner.va/hotel/add @ n o ® =
@& D A Dashboard

1

! Thém mdi

Chon logo Upload

Font chir *

Hién thj theo font chir

Thti gian chuyén hinh nén *

Liichao* Filew Edit~ Insert~ View= Format~ Table~ Tools~

Formats~  11pt - B I

c

o al 10106 PM
~CH@W A Gy, B

Hinh 3.20: Giao dién nhép thong tin chao mung
o Nhap céc thong tin lién quan

o Logo: Logo cua phia khach hang

« Font chit: Chon font chit (C6 hién thi miu theo doan text bén dudi)

« Thoi gian chuyén hinh nén: La khoang thoi gian mot birc anh nén hién thi

trén man hinh Trang chil dén khi chuyén sang buic anh nén khac

o Tiéu dé: Tiéu dé cua cau chao ming

« Mo ta: Mo ta chi tiét ndi dung trén man hinh chao mimg

« MOo ta cho dich vu goi mén: Hién thi trong man hinh gié hang trén app

L Type here to search
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HOAT PONG BENH VIEN

e A A A G ——
HOI THI NEIU &N | N_-_—‘_—-

® —_—

*B0R CoM YEU B VIEN TREEMHAIF hotls

Bénh vién Tré em Hai Phong t6 Hai thi ndu an chao mimg 93 Ban chi dao van déng hién Tong két cong tac Dang Bénh Ky niém ngay thanh lap quan
churc Kiém tra sat hach tuyén... nam ngay thanh Iap Héi lién... mau tinh nguyén thanh phé... vién Tré em Hai Phong doi nhan dan Viét Nam va 34...
Thuc hién s chi Gao clia S& Trong khdng khi phan khdi va Sang ngay 3/6/2023, Ban Chi Chiéu ngay 17/01/2024, Bang Trong khéng khi chao mieng ky
N6i vu thanh phd Hai Phong .. tw hao cda phu ni¥ ca nwoc ... dao van dong hién mau tinh.. b Bénh vién Tré em Hai.. niém 79 nam Ngay thanh lap...
HUGNG DAN QUY TRINH CAU HOI THUONG GAP CHi DAO TUYEN LICH CONG TAC VAN BAN CHi DAO
THU TUC

Hinh 3.21: M6 ta phy thu thém 5% phi dich vu va 10% VAT tuong Gng
*#* Ngon ngir mic dinh khi tao méi sé& 1a Tiéng Anh
** P6i v6i nhitng tai khoan da co dit liéu cho man hinh Welcome thi s&
khong hién thi nat Thém mdi nita

3.2.6 Chirc ning chinh sira

Tai man hinh chinh -> C6t Churc ndng -> Chon nit mau xanh - Chinh stra ndi1 dung dé

Cap nhéat logo

Chon logo Upload

Font chx *

Hién thi theo font chir

Thér gian chuyén hinh nén *

10:08 PM
Ll © Type here to search { 5 y © / : ) ENG 3

Hinh 3.22: Giao dién chirc nang chinh stra s

3.2.7 Chirc ning quan ly ndi dung theo ngon ngir
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Tai man hinh chao mung -> Cot danh sach ndi dung theo ngon ngx ->B4Am nat mili tén
de hién thi danh sach cac cau chao mung da dugc cau hinh theo nhiéu loai ngdn ngir
khac nhau

dn tin W

Welcome to Vinpearl Luxury Danang

2
Nolaungehsa It is our sincerest pleasure to welcome you to Vinpearl Luxury Da Nang. We hope you find your stay relaxing and
% >\V M9 enjoyable.!l! ssscasssss dekkelsidelkids sdntneditns sldnflandf
Englisn LI © |
6uds  Vinpeart D NBng Chaa mimg Quy khach
Mol duna ehae CHUNG t81 han hanh duge phuc vy Quy khéch tai Vinpearl Luxury Da Néng. Hy vong s& mang Lai cho Quy khach mot
mimg  ky nghi tuyét véni.
Tiéng Viét a0 b m

VNPT AdminB2B CP CMS ® 2020  £]

Hinh 3.23: Chirc nang quan 1y ndi dung theo ngon ngit
o Chuc nang Thém méi ngébn ngl
Tai man hinh danh sach mo ta theo ngdn ngir -> Nut thém mdi-> chuyén dén man hinh
thém maoi

Thém mai

Ngdn ngir

6tda Fie~ Edt~v Insert~ View~ Formalv Table~ Tools~

- Fommats~  36pt ~ B I

I m A-H-E-E

IMAGE

p » span Words: 0

P Type here to search

Hinh 3.24: Chtrc nang thém md&i ngdn ngi
**#Mdi loai ngdn ngir chi duoc cAu hinh mot 1an
** Ngon ngit nao da dugc tao sé khong hién thi dé chon nita
e Chtrc nang Chinh stra ngén ngir
Tai man hinh danh sich mo ta theo ngdn ngit -> O thao tac tai ting loai ngdn ngir ->
Chon chinh sira ndi dung -> chuyén dén man hinh chinh sira
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<« (e~ ] [OF°1 adminpartner.vn, otella w n @ ®

1

Chinh s(ra

» A §

Mota Filev Edit~ Inset~ View~ Format> Table~ Tools~
Formats~  11pt > B I
Chung téi han hanh dudc phuc vu Quy khéch tai

Vinpearl Luxury ®a Ndng. Hy vong s& mang lai cho Quy
khéch mét ky nghi tuyét vdi. blah blah blah

0 s
@ ©
g -

&

Words: 30

10:14 PM
12/18/2020

) . R
Hinh 3.28: Giao dién chinh stra ngoén ngir
**¥Khi cap nhat s& khong dugc phép thay doi loai ngdn ngir di duge chon
trude cua ndi dung do
« Chirc ning X6a cdu hinh theo ngdn ngir
Tai man hinh danh sach mo ta theo ngdn ngir -> O thao tac tai timg loai ngdn ngir ->
Chon X6a ndi dung -> chuyén dén man hinh x6a

[l © Type here to search L3

Admin B2B CP

Xda cau hinh ngén ngir

Ban c6 mudn x6a céu hinh nay kh

=]

A meoece»ajfBeB

VNPT AdminB2B CP CMS ©® 2020  {]

1 ! 1:43 PM
rch t 0 1 € & ~ & & W) 77 d) ENG [ 3

Hinh 3.29: Giao dién x6a cau hinh ngon ngi
**P6i voi ngdn ngir 13 Tiéng Anh s& khong hién thi thao tac xoa
o Chtrc nang quan ly media
Tai man hinh trang chit Welcome -> C6t chirc nang -> Quan 1y hinh anh -> chuyén dén
man hinh quéan ly Media

12/8/2020
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Tim kiém

Vitd ) Thit tu sp xép $ Nhom khu vie 4 Treng théi & Trang théi duyét &  Chicning &

Man hinh chéo mimg . = Ex ]
Man hinh chao mimg . . @]
. : : [0}
‘ . : ey o

VNPT AdminB2B CP CMS © 2020  {]

2 Type here to search c Y 3¢
Hinh 3.30: Giao dién quan ly Medi

o Churc nang Thém madi1 media

Thém madi

Chon Media Upload

Loai nii dung
vitr i vi t <
Nném khu vuc
VNPT AdminB2B CP CMS © 2020 [ £]
2 Type here to search (o] =]} ] ﬁ |m & 5] - ] . = B L o)

’ Hinh 3.31: Giao dién thém mé&i Media
** Poi voi loai ndi dung 1a Clip Trailer thi chi dugc phép cau hinh vao vi tri
Trang chu

C. Thong tin khach hang B2B (Directory)

Menu Cau hinh chung -> Giéi thi¢u
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#E s2a-nE @ pho zen
€« > C o Q& adminpartner.vn/d - O 0 I @ W=

[y
L

STT Tan Danh séch ndi dung theo ngdn ngir Trang thaii Chire niing
2 ) 00 Nong Beachnri o -]
2 About The R m
(]
&
of

VNPT AdminB2B CP CMS © 2020 [ £]

[l © Type here to search

Hinh 3.32: Man h1nh Hién thi thong tin Khach Hang B2B
e Thém maoi
Ta1 man hinh chmh -> Nut thém mai -> Giao dién them moi

8 B28-NEV @ ohp ze @ html tiny

Thir ty s3p xép

Ngdn ngir

Méchitiét @+ File- Edit- Insert- View- Format- Table- Tools~

Formats~  11pt * B I A~H-~ E=~E-~3

2 Type here to search t f ~ Ol &w 7z

Hinh 3.33: Glao dién ciu hinh them maoi 101 gidi thiéu
« Céu hinh noi dung theo ngdn ngir
Tai man hinh chinh -> C6t Danh sach noi dung theo ngdn ngir -> Click miii tén dé list
cac ngon ngir da tao
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«>ce © A localadminpartervn/d - n

Admin B2B CP

v

A%
K104

) = 1118PM
£ Type here to search { 0 ) S ~ 3l &w Zd) NG L 3

Hinh 3.34: Giao dién cau hinh ndi dung theo ngon ngit
e Thém mdi ndi dung theo ngdn ngix
Thao tac twong tr Menu Man hinh chao mung

Buttons & Ic Thém m hém méi s Sign In Admi jquery avascrip B B23-NEV @ php zen: @ htmi tiny

File~ Edit~ Insert~ View- Format+ Table~ Tools~

Fomats~ B J E E E E A- A - &

W o & & IMAGE

) = 1119PM
£ Type here to search f ® Y L ~ @ & Wz Q) ENG PR ’5

Hinh 3.35: Man hinh thém mdi ngon ngir cho thong tin khach hang
o Chinh stra ndi dung theo ngon ngir

Thao tac twong tu Menu Man hinh chao mung
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javascrip # B28-NEV © ohp zenc @ humi tiny

# Home > Dashboard

Thém mai

Tiéudé *  Bai bién Da Néng

Mochitist @+ Flle- Edit~ Inset~ View~ Format~ Table~ Tools~

Formats ~ A~

= , = _ 1m20PM
N n P ) ~ 7 O
£ Type here to search 3 y ¢ SH@® zd) NG i L3

Hinh 3.36: Man hinh chinh stra ngoén ngir cho thong tin khach hang

d. Quan ly tién ich (activity)

Truy cap chirc nang: Menu Cau hinh chung -> Tién ich

javascric fE B28-nNev @ ohp zen @ htmi tiny

A Y

A Y

A Y

~

%

~

A

[~ |
3
=
=
|~
=
=
=
=
[ |

~

~
s opopopooooQoQR

L Type here to search i fn > o A~ O & W 7z 9) ENG

Hinh 3.37: Man hinh chinh danh sach Tién ich

e Thém moi
Tai man hinh chinh -> Nut thém méi -> Giao dién thém madi
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Thém mdi

Danh myc tign ich *

Chon hinh dnh Upload

iy aé *

MG ta chi tigt * Fllew Edit~ Insert~ View~ Formal~ Tablev Tools~

JER ar—— i B 5 @ ~ Gl ew g e U B
Hinh 3.38: Giao dién c4u hinh thém dich vu tién ich méi
e Chinh stra
Tai man hinh chinh -> Click vao biéu twong but chi & dong twong tng mudn thay doi -
> Chuyén dén giao dién chinh stra

P CMS.

i B2s-NE @ php zen @ ntmi tin

AdminCP

Thi ty sip xép

Trang thai *

1125PM

O Type here to search { f 9 & N DB W Z D) NG 00

Hinh 3.39: Giao dién c4u hinh chinh stra dich vu tién ich mai

o

« Cau hinh ndi dung theo ngén ngir
Tai man hinh chinh ->Click vao bi€u tuong 14 cd & dong tuong ing muon thay doi cau
hinh ngdén ngtt -> Di chuyén dén giao dién danh sach ngdn ngir
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fE B28-NEV @ php zen: @ nhtmi tiny

STT - Tén ) Ngdn ngit % Chicning %

1 Massage THERAPY en m

Hién thi tir ddng 1 dén 1 trén tng 1 dang S ‘

VNPT AdminB2B CP CMS © 2020  {]

1127PM

- A = Oy
~ O ® W 7 D) NG s |3

P Type here to search t fn ®

Hinh 3.40: C4u hinh noi dung theo ngdn ngi
o Thém mdi ndi dung theo ngén ngl
Tai Giao dién Danh séch man hinh dich vu thudc khach hang theo da ngdn ngtr -> Bim
nut thém moi

fE s28-NeV @ php zen: @ ntmi tiny

@ Dashoos

Thém mai

Tom tat *

M8 ta chi tidt * Fiev Editv Inset~ View~

Formats ~

=~-E-3

£ Type here to search i s Y - ~cHew
Hinh 3.41: Man hinh thém md&i ngoén ngir cho dich vu tién ich
o Chinh stra ngi dung theo ngon ngir
Tai Giao dién Danh sdch man hinh dich vu thugc khach hang theo da ngoén ngir -> chon
Chinh stra nd1 dung tai cdt Chirc ndng

36



Thém m Ac ™S javascrif fE B28-NEV @ php zen @ htmi tiny ¥ mysq

A Ho Dashboard

Thém mai

Ngén ngir *

Tibu & *

Tam tat *

MG ta chi tiét N Fie~ Edit- Insert- View~- Format> Tablew Tools~
Formats ~ E = A~ A~
- &\ ¢ § ® 3 IMAGE
Massages were not created only for pleasure but also for real
therapeutic benefit, they help to increase blood circulation, relax
muscles , rejuvenate the body, dissolve tension, reduce stress

and anxiety.

1. Massage oil blend

60min | Non member 450,000vnd | Member 360,000vnd
90min | Non member 650,000vnd | Member 520,000vnd

2 Type here to search I L b 1

Hinh 3.42: Man hinh chinh stra ngén ngir cho dich vu tién ich

3.2.8 Quan ly phong

Dung dé cau hinh céc noi dung lién quan dén phong va nhoém phong

Chirc nang
a. Phong

Danh sach Khoa Phong -> Phong

AGMInCP CMS query BB 528-NEv @ ohp zen @ humi tiny mysq

M Ho Dashboard

Quan Ly phong

Hién thi v| déng Tim kidm

Chd thich s Trang thai 3 Chifc niing s

wip wip Active o -]

Hién thi tir ddng 1 dén 1 trén tdng 1 dang

Ma phong

VNPT AdminB2B CP CMS @ 2020 [ £]

L Type here to search f f € ~ O & W 7 0) ENG

Hinh 3.43: Man hinh danh sach phong
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** Khi tao m&i mot phong, tai 6 Danh sach ngudi dung c6 thé dé tréng. Nhung dé thuc
hién céc thao tac Order Dinning thi cAn phai setup nguoi ding vao dé c6 dugc théng
tin dat hang

#* Mot User khong dugc cdu hinh vao nhiéu phong khéac nhau

b. Nhém phong

fE o28-nev @ php zen @ htmi tiny

Tim kigm
Tén ¢  Trongthdi ¥ Ngaytao ¢  Chicning ¢

= 12/11/2020 m

091145

VNPT AdminB2B CP CMS @ 2020 [ £]

o [ magE Y 60 R @ & 8§ ol ew ;o

L Type here to search

Hinh 3.44: Danh sach nhom phon

3.2.9 Quan ly Dich vu

Dung dé quan 1y va cau hinh dich vu cia khach hang B2B

a. Danh muc dich vu

Menu dich vu—Danh muc
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i B28-NEV @ php zenc @ nhtmi tiny

£ Type here to search t [ Y B ~GHew Z

Hinh 3.45: Man hinh danh sich danh muc
Céc thao tac tuong tu chirc nang cau hinh Man hinh chao mung

b. Dich vu

Menu nu Dich vu-> Danh sach

Butto:

i B28-NEV @ php zen @ nhimi tiny

c o gitbat mytvnetyn/serviceit o n@oe &=

Danh sach dich vu

4 Mocktail Start Fruit

Hinh anh
Ea
emon Grass ﬂ
Very Berry Khatta Drirk
:

Bn sanphdm  Mocktail Start Fruit

Orange and Basil Juice { Drink E :.;_‘
L=
Grape Nectar ! Drink
£ Type here to search o gt | Em &Y & & B ° € ~ G Hew

Hinh 3.46: Man hinh danh sach san phdm dich vu
Céc thao tdc Thém/Xda/Stra/Cau hinh ngén nglt tuong tu nhu trén

¢ Pon dit sain pham

e Menu Dich vu — Pon hang

39



&« cC @ 0]

&

mytunetvn, ! &room-=roer ear @

A Ho Dashboard

Danh sach d&t hang san phdm

Ma don hang

M3 don hang Phang s Thisi gian nhan d&t b

B room 5 15/12/2020 13
Bon gid

S6 Wuong

16 Phat

Téng gia

[ W 2 Type here to search

Hinh 3.47: Quan ly don hangThong bao

d) Mé ta

Trang thai

Chiic nling

Dung dé cau hinh céc noi dung thong bao chung hodc thong bao riéng dén ting phong

e) . Chirc nang

Thu riéng
Menu Thong bdo-> Tin nhan

Danh séch | X jav v ohp zen: @ hmi tiny jquery

Dashboard

Hidn thi ~| ding

mysql

Tidudé Noi dung Miphing $ Nhomphong$  Trangthai &  Ngay

Thay déi quan Dear MrThomas, Lorem ipsum dolor sit amet x a g elit, sed diam room 5 | Active | 16/12/:
trong vé chinh  nonummy nibh euismer unt ut Laorest dolore magna aliquam erat volutpat. Ut wisi

enim ad minim veni nostrud exerci tation ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo conseq ! ad minim veniam, quis nostrud exerci
tation ullamcorper s nisl ut aliquip ex ea commodo consequat. Duis auten
vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat. Regards,

Vinpear! Luxury Da Ning

mit hai ba bir | Active |
| Activ |

Nhimg  ngay Nhing ngdy nay, & A & Gt bdu khaing khi tinh Ling beo trum, didu o

cubi cla Trump  cung hiém thdy s J 3 o 6 giam dbc truyén thong chinh

&Nha Tréng quyén Téng théng Donald Trump, mic mat ch < c6 bidu tugng Nha Tring tai vain
phang cda minh & Canh Tay. Chiéc 4o khoéc dugt kéo khda Lén tan cé, nhu thé éng sin
sang réi khdl ddy bét o e ndo. Vn phing cia Morgenstern, céch Phing B&u dyc vai
bude chan, t8i om, khi nhing tdm rém duge kéo kin.

Nhing  ngdy Nhing ngdy ndy, & Cdnh Tay, Nnd Tréng, mét béu khéng khi tinh Ling bao trim, diéu
cubi clia Trump  cling higm thé 4 néim qua. Morgenstern, phé gidm déc truyén thang chinh

L Type here to search

Hinh 3.48: Man hinh Danh sach thong bao
o Thém mdi
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i B28-NEV @ php zen @ nhtmi tiny

Admin B2B CP

4 Home > Dashboard

B &

Thém mai

Trang thé

Loai cdu hinh

£ m e m» aj

VNPT AdminB2B CP CMS © 2020 £}

1:36PM

£ Type here to search t f ~oHew Y e o B
Hinh 3.49: Céu hinh thong bao

*#* Khi chon loai cAu hinh

o Tat ca: Giri dén tat ca cac phong

« Theo phong: Gui dén mot phong xac dinh (Hién thi theo dang M4 phong-Tén
phong)

« Theo nhom phong: Giri dén toan bo cac phong duoc nam trong mot nhom duoce
chon

3.2.10 Céu hinh Quéng cio
Dung dé cdu hinh cac khuyén mai cta khach hang theo hinh anh
a. Churc nang

Khuyén mai
Menu Quang c4o -> Khuyén mai
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fE B28-NEV @ htmi tiny

Admin B2B CP
ﬂ 3
1 cs
= o
9 Dic "
X
L Hién thi y K
STT - Hinh dnh 2 Mgy bt ddu $ Ngay két thic 0 Trang thii C Chit néing s
1 —_— 06/12/2020 31/12/2020 [ Active | m
]
2 x 06/12/2020 31/12/2020 [ Active | m
3 =t 06/12/2020 31/12/2020
o - = m
4 % 01/12/2020 31/12/2020 [ Active | m
Hiéin thi tir ddng 1 dén 4 trén téng 4 ddng ‘ —_
VNPT AdminB2B CP CMS © 2020 [ £}
-l © Type here to search t i ~ ol ewz

Hinh 3.50: Danh sach khuyén mai

b. Quéan ly Menu

Cho phép admin quan ly menu khi ¢6 tinh ndng méi.

- Chure nang

- Hién thi danh sich menu

Admin B2B CP

4 Hom

Quan Ly Menu

L]

& s

-

a i
a4

Q@ o

CE o

AREREEE

oooooon}

™ Khuytn ms Hidln thi i 380 | dn 7 trdn téng 7 ddng

VNPT AdminB2B CP CMS © 2020 L {]

Hinh 3.51: Danh sach Menu
« Root: Tién ich hd trg admin quan sat nhanh menu
o Chtrc nang Edit/Delete: cho phép edit hodc x04 menu
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Thém méi/chinh sira menu

Admin B2B CP

Thém mdi Menu con cho Menu

 Tén Menu khdng duge a8 trdng

Dinh danh

X Binh danh Menu khing duy a8 tréng
X Buimg dbn khing dugc 38 tréng

X Thir ty sip xiip khing duge a8 tréng

X Trang thii khng duge 6 tréng

VNPT AdminB2B CP GMS @ 2020 [ {}

Hinh 3.52: Chinh stra Menu
Tén: La tén menu s& duoc hién thi bén trai man hinh
Dinh danh: La dinh danh duy nhat ctia 1 menu. Dinh danh nay dung dé active
menu va mot sb tinh ning khac.
Puong dan: La dudng dan ma khi ngudi dung click vao s& duoc tro dén dudng
dan nay. Néu khéng mudn link thi nhdp gia tri #. Gia tri # thuong dung dé cau
hinh d6i véi menu cha.
Thu ty: 13 thir ty sap xép cia Menu bén trai man hinh. Thir tir cang 16n s& dugc
uu tién sau.
Trang thai: La trang thai hién thi ciia mot menu. Néu Inactive thi menu sé& bi an
khéi thanh menu

e Quan tri Booking.
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3.2.11 Chirc nang Booking
Cho phép quan tri theo doi dich vu da st dung theo phong

Chtrc nang: Hién thi danh sach

Admin B2B CP

& & Homs

¥

Quan Ly Booking

dbng Tim kim

¥

AABAAAARE
HEEREEERE

Ma Phong Losi B Nghy 20

o » d

a
e

jagagagegn

Hidin th tir by 1 8 10 tri thing 230 dng

VNPT AdminB28 CP CMS © 2020 [ £

Hinh 3.53: Hién thi danh sach Booking
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3.3 HUONG DAN SU DUNG App MyTV B2B

3.3.1 Cac tinh nang dich vu

Trang chi: Cho phép lya chon ngon ngir hién thi trén giao dién

) Hinh 3.54: Giao dién Iya chon ngon nglt
Giao dién dich vu: Xuat hién sau khi lya chon ngon ngir

- § » 3

":' — ,__4- el T Al Fadus e e
&ﬂg,:&gf T i i "'ﬁ.‘.@ W :’ o v — |

. “Théngtin  Thong tin
Truyén hinh yiai tri ST thanh toan khoa

BHXH phong

—

Hinh 3.55: Giao dién dich vu

Giao dién dich vu truyén hinh
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\QJ Tim kiém

Y & ©25C 19:28

—

themiclearer
Click Accept to et
to address some

» [ Xemphimy <

GIAI TR

TV XEM LAI
TONG HOP

VINPEARL

KENH VTC KENH PHIM KENH THE THAO SHOPPING KENH QUOC TE

Hinh 3.56: Giao dién dich vu truyén hinh
Giao dién hién thi cac phim tat khi sir dung dich vy truyén hinh: Hién thi layer huong
dan céc phim tat sau moéi phién mé app
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Bém @ +/- 3€ chuyén kénh

8am L) hién thi thanh didu khién / Tua

B&mM O xem Danh séch kénh / Lich phét séng

Hinh 3.57: Giao dién cac phim hd trg chirc ning

Giao dién hién thi danh sach kénh va lich phét séng khi dang xem 1 kénh truyén hinh

vivi

Xem lai QuocC té HD VTV VTC VTVCab Phim Thé thao Thiéu r

VTVS5 HD 205 HTV Phy Nir * |17 VTVcab13

VTV6 HD 6 10 HTV1 21 VTC2
VTVcab11 (VG... 14 HTV4 y 23 VTCé6

VTV7 HD 7 15 HTVThéthao 24 VinhlLong1..

Hinh 3.58: Giao dién hién thi danh sach kénh
Giao di¢n cac dich vu giai tri

47



Entertainment /G @;‘ Qi’ @ 25”(:
INTERCONTINENTAL

FANTASY CARTOON ADVENTURE SOCIAL 3(0):{0) ROMANTIC KUNGFU ADVENTURE >

% me ‘;i“i Y Gy

SUMMER NIGHT
PEM MUA HE

J— " —
Hinh 3.59: Giao dién danh muc giai tri
phim truyén

""""’)} BENH VIEN TRE EM HAI PHONG
R Ky c'ong - D61 mdh fein cidn - Ning ¢ deq, sénq g - Tirehi ben vimg

KINH D HINH Sy PHIM VIET

Viiiar s Hloa Hing

HACKER,
-

’ Hinh 3.60: Giao dién danh muc phim truyén
Giao dién chi tiét dich vu phim truyén
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Mbi Ca Map
2017 1h30
‘1‘ y 1

Phim xoay quanh mét nhém ban tré ngudi My dang ap u dy dinh thyc
hién mot doan clip tu'liéu dé dy thi chuong trinh thyc té. V6i mong muén

c6 dugc nhitng chét liéu chin thyc nhat, ca ba quyét dinh dat chan dén ...

PHIM LIEN QUAN

NGAY MAI KHONG LUI TAN
-y . -

Hinh 3.61: Giao dién chi tiét dich vu phim truyén

Giao dién dich vu Am nhac

NHAC TRU TINH NHAC QUOC TE NHAC CACH MANG NHAC DAN TOC NHAC XUAN

Dém Ganh Hao nghe di¢u
Gide mo ty'tai hodi lang

A u o

Hinh 3.62: Giao dién dich vu 4m nhac
Giao dién khi nghe nhac
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Bai khong tén s6 28 (Anh cam on em)

00:03:13 00:04:13
=

Hinh 3.63: Giao dién thao tac tua khi pghe nhac
MyTV B2B c6 du cac tinh nang cia dich vu MyTV: Truyén hinh xem lai 1én t6i 72 gio,

tua di, tua lai khi xem truyén hinh, VOD (phim, &m nhac...).
3.3.2 Giao dién gigi thiéu vé Bénh Vign

- Cho phép thiét 1ap giao dién theo nhan dién thuong hiéu cua Bénh vién thdng qua
hé thong CMS MyTV.

- Giao di¢n thong tin vé Bénh vién

- DPuoc thiét ké riéng cho tirng Bénh vién hoic sir dung san céac giao dién trén CMS
MyTV.

- Cho phép Bénh vién cha dong thiét 1ap cac ndi dung trén CSM MyTV:

+ Thiét ké giao dién riéng

+ Tao médi/an cac menu tai header

+ Thay d6i cac menu tai header
+ Thay do61 ndi dung text, anh, logo.
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Hinh 3.64: Giao dién thong tin vé cac dich vu ctia bénh vién
- Bénh vién,khach san/resort chu dong thiét 1ap cac noi dung trén CMS MyTV:

+ Tao mdi/an cac menu header, hinh anh va text tirng sdn pham, dich vu.

+ Thay d6i anh nén background va theme mau cua giao dién.

+ Thay d6i logo theo yéu ciu.

- Thucdon 1:

Sang: Pho thit ga
Banh pho: 150g
Thitga - 30g
Gia: 150g.

Mo ta: 1 miéngbatcon
pho. thitga S — 6 miéeng.
Gia - miéngbatcon

Trua: Gao te: 100g
Thit ga rang: 60g

Pau nhoi thit. dau 50g
thit: 20g

Cai bap ludc: 250g
Canh raungot: 30g

Com: 1 batcon day

Bip cai: 1 bat con day ¢
ngon. Pau phu 2 miéng.
ga 2 miéng vira

Diu an: 7ml
Toi: com 1 batcomday
Gao té: 100g Trimg ga: 1 qua
Tring kho: 1 qua Thit kho 5 miéng
Thitkho: 50g Cai chip luge: 1 batcon
Cai chip ludc: 250g diy cé ngon
anh rau thiap cam
;iu an: 7ml

Hinh 3.65: Giao dién order mon an
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© 5ia G PréViée Dic Limba, Kién An HéiPhing & 02253676441

T ”3\; BENH VIEN TRE EM HAI PHONG T En

ST Nt 6iditoin i - g ding, iy Ty chi e ving

TRANGCHI  GMITHEU  DICHW  CHUVENKHOA  KHACHHANG ~ TINTUC  HOPTACQUOCTE  THUVEN

Quét maQR
Pang ky kham bénh online trén dién thoai |

[=r
e
o

THOI GIAN KHAM BENH LIENHE

Khim yéu céu. khim thudng Hotine bénh vidn

© 09122418585 @ mizonma 8 312245085
olee Hatine phéng Ve sin
Ngay thuing: 7h30 - 17h
o 8 (555 556222
Chidu: 13030 - 17 0 Sl
Bénh vién lém vié 24/24 tit cé céc ngay trong L] 0886.915.115

‘ Hinh 3.66: Giao dién dich vu khac ,
- Théng tin vé cac chuong trinh cua bénh vién, khach san, thoi tiét khu vuc khach
hang quan tam
- G6c man hinh tay phai hién thj cac icon véi cac tinh ning:
+ Thong tin khuyén mai ctia khach san/resort
+ Thong bdo: Noi1 dung cac chuong trinh hoat dong hoac cac thong tin lién quan
phong ma bénh vién, khach san/resort mudn giri dén cho khach hang.
Hién thi n6i dung thoi tiét (cap nhat online).

z 2 & i ,

- . Tﬁé‘ig]in S Thong tin
Truyén hinh Giai tri D thanh toin khoa
BHXH phong

Hinh 3.67: Giao dién c6 cap nhat thong tin thoi tiét online
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KET LUAN

Sau khi tim hiéu nghién ctru hé théng MYTV c6 thé rit ra nhiing két luan quan
trong sau day:

Xu huwdng cua twong lai

- V6i y tuong mong mudn dap tmg nhu cau giai tri ngdy cang nang cao cua khach
hang, san pham truyén hinh IPTV tuong tac MyTV, san pham cua VNPT da ra doi va
phat trién nhanh chéng. Day 1a san pham ciia su hoi tu, két hgp hoan hao giita Internet
va truyén hinh.

- Pép lai yéu cau chinh dang ciia khach hang, dich vu MyTV khong chi ding lai
& viéc xem truyén hinh don thuan gidng nhu truyén hinh truyén thong va truyén hinh
cap, ma co thé xem bat cir chuong trinh ndo minh yéu thich va khong bi 1& thudc vao
gid phat song. MyTV thé hién sitc manh ciia dich vu truyén hinh theo yéu cau, dong thoi
hap din khach hang boi tinh ning twong tac truc tiép voi cac chuong trinh do.

Lam chi cong nghé, lam chu dich vu

- Trong nhitng nam gan, truyén hinh cong nghé OTT (over - the - top) dugc xac
dinh 1a xu huong tat yéu tai Viét Nam. Truyén hinh OTT dugc hiéu 12 mét dang bao
dién tir co tin bai thé hién dudi dang video. Bat kip xu hudng giai tri méi cia nguoi Viét,
MyTV di duoc nang cap dich vu truyén hinh theo yéu cau MyTV tir phuong thirc IPTV
truyén thong 1én nhiing cong nghé tién tién hon.

- Nguoi dung s€ cé dugce nhirng trai nghiém giai tri moi lic moi noi véi kho noi
dung dang cap cia MyTV bao gom: gan 200 kénh truyén hinh chat luong cao SD/HD,
kho ndi dung phong phu véi hon 20.000 gid phim dic sic, phat truc tiép, xem lai cac
giai thé thao 16n, cic noi dung Thiéu nhi, Pao tao, Am nhac, Tin tic, choi Game,
TV/Game show...

Vi su hiéu biét con han ché, do an cé thé con nhiéu thiéu xot. Em rét mong

muén nhan duoc su dong gop ¥ kién cua quy thay co gido, ban be, ddng nghiép
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54



LOI CAM ON

Sau 3 thang tim hiéu nghién ciru va duoc su huéng dan tan tinh cta thiy ThS. Pham
Vin Thing em da hoan thanh d6 4n tot nghiép v6i dé tai: “Giai phap cung cip dich vu
MyTV B2B cho bénh vién tré em Hai Phong” dung thoi gian quy dinh. Tuy nhién do
kién thtrc con han hep nén khong thé tranh khéi nhiing sai x6t trong qué trinh lam.

Vi vy em mong cdc thiy ciing nhu cac ban trong 16p gop y dé dé tai cua em dugc
hoan hao hon.

Em xin chin thanh cam on thay gido ThS. Pham Vin Théng di tn tinh huéng dan
gitip & em dé em hoan thanh d6 4n ndy. Trong thoi gian hoc tiptai trudng em xin chin
thanh cam on tat ca cac thdy co gido trong bd mon Pién tir truyén thong va cac thay co
gido trong khoa Pién — Pién Tt da day dd em dé em c6 dugc kién thirc nhu ngay hom
nay. D6 1 nén tang aban gidp em thuc hién d6 &n t6t nghiép ciing nhw 1a cho cdng viéc
sau nay.

Em xin chan thanh cam on cac thay co!

Hai phong, ngay  thang nam 2024

Sinh vién thuc hién

Nguyén Manh Théing
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