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Pau tién, em xin giri 10i cam on chan thanh va su tri 4n sau sac dbi véi cac
thay co cua truong Pai hoc Quan 1y va Cong nghé Hai Phong, dic biét 1a cam on
cac thay c6 khoa Quan tri kinh doanh di trang bi cho em nhirng kién thirc, k¥ ning
vé chuyén nganh ciing nhu cudc sdng, tao diéu kién tién dé viing chic cho ky tdt
nghi¢p cua em cling nhu con dudong sy nghiép trong tuong lai. Pac biét 1a giang
vién Th.S Cao Thi Thu, nguoi dd hudng dan, tu van nhiét tinh va ludn hd trg em
trong sudt khoang thoi gian lam dé tai nay. Nhiing kién thtc, k¥ niang va sy chi
dan tan tinh cta c6 di gitp em tu tin hon dé thuc hién cong viéc mdt cach tbt dep

tai don vi.

Bén canh d6, em ciing xin gui 10i cam on chan thanh dén Cong ty TNHH
NuBest di tao cho em co hoi dé c6 thé ap dung nhiing kién thirc di hoc tip &
truong vao thuc té mot cach siu sic hon. Dic biét guri 1o1 cdm on dén Ban Giam
Péc va phong Marketing d3 tao diéu kién thuan loi dé em c6 thé hoan thanh va

dat két qua tot nhat trong thoi gian 1am dé tai.

Mic du di cb ging dé hoan thanh dé tai mot cach hoan chinh nhat, xong do
méi tiép can véi thuc té cling nhu han ché vé kién thic va kinh nghiém nén em
khdng thé tranh khoi nhitng sai s6t trong bai béo céo caa minh.

Em rat mong nhan dugc sy gop y cua quy thay co dé khda luan dugc hoan
chinh hon.

Em xin chan thanh cam on!
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LO1 MO PAU
1. Tinh cap thiét ciia dé tai

Internet ngay nay dang phat trién voi toc d6 chong mit va khong co dau hiéu
dung lai, tao ra mdt cudc cach mang 16n vé hanh vi tiéu dung hi¢n dai. Cac thi
truong mdi mé ra va cong nghé, nhat 1a cong nghé thong tin, phat trién khong
ngimg di loai bé moi rao can vé khoang cach dia 1y, giup moi nguoi c6 thé dé
dang truy cdp va tan dung ngudn thong tin bat cir khi ndo va & bat ctr dau. Nho cd
cong nghé va Internet, khach hang hién nay c6 nhiéu quyén hon trudc, ho c6 thé
tiép xuc voi thong tin vé san phém, dich vu mét cach t6t hon, danh gid va so sanh
trude khi quyét dinh mua hay sir dung san pham/dich vu nao. Do d6, doanh nghiép
can phai c6 nhiing chién luoc kinh doanh rd rang, dac bi¢t 1a nhiing van dé lién
quan dén viéc tiép thi cho khach hang, xy dung va quang ba hinh anh thuong
hiéu cho nguoi tiéu ding. Khi ngudn tai nguyén thong tin cua Internet ngay cang
phong phu, dé nguoi tiéu dung biét dén san pham cua minh, dé doanh nghiép tao
duogc vi thé cho thuong hiéu trong tdm 1y cta khach hang 13 mot thach thire 16n
d6i v6i mdi doanh nghiép. Diéu niy yéu cau mdi doanh nghiép phai biét tan dung
nhitng ngudn tai nguyén cta internet trong hoat dong kinh doanh ctia minh, nhan
thire duoc stitc manh khong 16 ctia ngudn tai nguyén trén Internet dé c6 thé xay
dung dugc mdt hé théng Marketing Online hiéu qua. Tai Viét Nam, Marketing
Online dugc coi la mot trong nhitng cong cu hiru ich gitta doanh nghiép va khach
hang véi cac muc tiéu Marketing, ban hang truc tuyén, hay PR tham chi 1a giai
quyét nhitng thac mic ctia khach hang. Bén canh nhiing loi ich c¢6 sin do,
Marketing Online con dugc biét dén 1a cong cu co chi phi thap nhung mang lai
hiéu qua cao. Cung v6i nhitng tién ich ma marketing online mang lai, cling nhu
mong mudn tim hiéu chuyén sau hon vé hinh thirc marketing online va thuc hanh
kién thtrc vé marketing online ¢ truong vao thuc tién, t6i quyét dinh chon dé tai
“Hoan thién hoat dong Marketing Online cho Cong ty TNHH NuBest” d¢
hiéu sau hon vé hoat dong, ciing nhu viéc ap dung céc hinh thirc marketing online

tai doanh nghiép dé 1am dé tai khoa luan nay.



2. Muc tiéu nghién ciru

- Hé thdng hoa co s& 1y luan vé Marketing Online.

- Thuc trang hoat dong Marketing Online ctia Cong ty TNHH NuBest.

- Pé xuat mot s giai phap nham hoan thién chinh sach Marketing Online cho
Cong ty TNHH NuBest .

3. Poi twong va pham vi nghién ciru

- Péi tuong nghién ctru: Hoat dong Marketing Online ctia Cong ty TNHH
NuBest, dé théy duoc thyc trang cung vdi vu, han ché ctia cac hinh thirc Marketing
Online mang lai tir 46 dé ra cac giai phap pht hop cho hoat dong Marketing Online
cua Cong Ty.

- Pham vi nghién ctru:

+ V& khong gian: Cong ty TNHH NuBest

+ V& thoi gian: Nam 2021-2023

4. Phwong phap nghién ciru

- Pé tai str dung phuong phép nghién ciru, phéan tich va thu thap nhimng thong
tin thtr cdp do cong ty cung cép tir cac bai bao cdo, cac tai liéu, sb liéu tai cac
phong ban va do ban than quan sat tai cong ty, phong ban, nhan vién b phan
Marketing trong qua trinh thuc tap, tham khao y kién cua cac nhan vién tai Céng
ty TNHH NuBest.

- Poc tai li€u (nghién clru céc tai li¢u, bai gidng, van ban lién quan dén dé tai
nghién ctru)

- Ngoai ra con thuc hién cac phwong phéap phén tich, tong hop.

5. B6 cuc khéa ludn

Ngoai phﬁn mé dau, két luan, danh muc so d6, biéu dom bang biéu, danh muc
tai liéu tham khao, ciing v6i phan muc luc, ndi dung ctia bai gom 3 chuong chinh:

Chuong 1: Co so 1y luan vé Marketing Online.

Chuong 2: Thuc trang hoat dong Marketing Online tai Cong Ty TNHH
NuBest.

Chuong 3: Hoan thién hoat dong Marketing Online cho Coéng ty TNHH
NuBest.



CHUONG 1: CO SO LY LUAN VE MARKETING ONLINE

1.1. Nguyén nhin ra doi va phat trién ciia Marketing

1.1.1. Sw ra doi ciia Marketing

Theo nghién ctu, lich st marketing da c6 mit tir rat lau trong qua trinh phat
trién cua loai ngudi. Tuy vay, khai niém “marketing” chinh thirc chi hinh thanh
tir nhitng nam dau thé ky 20. Diém khai dau 13 vao nam 1902, tai Pai hoc tong
hop Michigan [M¥], khi thuat ngit “marketing” duoc 1an dau tién sir dung. Va dén
nam 1910, mén hoc marketing da dugc giang day tai tat ca cac truong dai hoc
quan trong ¢ My.

NOGi cach khac, khai niém marketing xuét hién sdm nhét vao nim 1902 tai Pai
hoc tong hop Michigan nudc My (Hoa Ky). Va d6 1a ddu 4n quan trong dua bo
moOn marketing lan rdng ra cac truong Pai hoc khac trong va ngoai nudc M.

Tuy nhién, su ra doi va phat trién ctia marketing méi thuc sy dé lai diém nhan
sdu sac va tao tién dé cho marketing ngay nay 1a ké tir sau Thé chién thtr hai. Kinh
té thé gidi bung nd véi téc do ting truong nhanh chong, khoa hoc va ky thuat phat
trién budc dang ké, canh tranh thi truong ngdy cang gay git.

Nhiing bién ddi nay dit ra nhitng mau thudn va thach thirc ma hinh thuc
marketing truyén théng khong thé giai quyét dugc. Piéu nay thac day cac nha
kinh doanh tim kiém nhitng phuong phap méi, sang tao hon dé tmg xt hop 1y véi
thi truong dang thay doi.

Marketing hién dai khong chi ding lai & pham vi thuong mai, né khong chi don
thuan 12 viée tiéu thy va kich thich tiéu thu san phﬁm O san. Thay vao do, marketing
hién dai dat thi truong 1én hang dau, nhin vao ngudi mua nhu 13 yéu td quyét dinh
trong qué trinh san xuét kinh doanh. N6 bao gom tit ca cac hoat dong va tinh toan
vé muc tiéu, y dd chién lugc tir trude khi san phém duoc san xuét, cho dén qué trinh
tiéu thy, kich thich tiéu thu va cung cép dich vu sau ban hang.

Qua nhiing thang tram cua lich sir va nhitng khé khan vuot qua, khai niém
marketing ngdy nay di tr& thanh mot ngudn stc manh to 16n cho moi doanh
nghiép va t6 chtc trén thé gidi.

1.1.2. Qué trinh phat trién ciia Marketing

* Qud trinh phat trién ctia Marketing duoc hai 1am hai giai doan:

- Marketing truyén thong:

Giai doan Marketing truyén thong, tir cudi thé ky XVIII dén dau thé ky XX,
c6 xu hudng thy dong va tap trung vao chat luong san pham va san xuat hang loat
dé gia thanh ré hon. P6 chinh 13 co s& khoa hoc va diém xuat phat ciia sy hinh
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thanh cac hoat dong marketing. Nguoi ta goi marketing trong giai doan nay la
Marketing truyén thong (Tradition Marketing) hay Marketing thu dong
(Marketing pasif).

Trong giai doan nay, quan diém “Hitu xa ty nhién huong” cho rang san phim
chét lugng sé& thu hut khach hang mdt cach tu nhién dugc ap dung kha rong rai va
coi né nhu yéu t6 co ban tao nén nét dic biét cua doanh nghiép nay véi doanh
nghiép kia.

Marketing truyén thong ra doi voi quan diém ban nhiing hang hoéa c6 san. Vi
véy, doanh nghiép tap trung vao khau ban hang, tirc 1a "ban cai gi minh c6" bang
ngh¢ thuat ban hang khon khéo véi muc dich ban duoc nhiéu hang hoa va thu loi
nhuén t6i da.

- Marketing hién dai:

Sau thé chién thir hai, kinh té cic nu6c hdi phuc va phat trién nhanh chéng nho
ung dung nhitng thanh tuu khoa hoc k¥ thuat tién tién, hién dai vao san xuat lam
cho niang suat lao dong ciia xa hoi khong ngimg ting 1én. Nhiing tac dong trén da
budc cac nha kinh doanh phai c6 nhimg phuong phap moi dé tng xir hop 1y va
kip thoi véi thi truong. Chinh vi vay Marketing hién dai (Modem marketing) da
ra doi.

“Marketing hién dai" da dugc mé rong hon, toan dién hon so vdi "marketing
truyén théng". Thay vi chi ban nhiing hang hoa c6 san, coi trong ngudi san xuat
nhu trude, marketing hién dai coi trong thi truong trong d6 ngudi mua dong vai
trd quyét dinh, nhu cau ctia nguodi mua 1a muc tiéu cua san xuat. Doanh nghiép tir
ban hang thu dong tré nén nhay cam, linh hoat va nang dong hon vaéi thi truong.
Do vay, ly thuyét marketing hién dai 12 "Ban cai gi ma thi trudng can chir khong
phai ban cai minh cd."

Nguoi dat nén méng dau tién cho nhiing 1y thuyét marketing hién dai 1a Phillip
Korler. Ong dugc coi 1a "cha dé" cuia marketing hién dai voi cudn sach "Nhiing
nguyén 1y marketing" (Principle of Marketing). Marketing hién dai khang dinh
ban dau dé dat duoc nhitng muc tiéu ctia doanh nghiép 13 xac dinh dugc nhu cau,
wéc mudn cia cac thi truong muc tiéu va dam bao mirc d§ théa man uwdc mubn d6
bang nhimg phuong thic ¢6 hiéu qua manh m& hon so voi ddi thu canh tranh.
Thuc chét cta Iy thuyét marketing hién dai dugc xac dinh béng nhirng 101 1€ van
hoa dai loai nhu: "Hay tim kiém nhu cau cta khach hang va théa méan no","Chi
ban cai ma khach hang can, khong chi ban cai minh c6" 'Khach hang 1a thuong
de”,...



Bang 1.1: Sy phat trién cua cac phuong tién truyén thong trong marketing

Tfn phuong Giai doan Chu thich

tien

In Puogc tao nam Dr. Price’s tung ra quang cao in cho hdp
1450 — 1887 bot nd cua ho.
Puoc tao ravao | Tap doan Queensboro tra 50 do la dé

bai phat thanh | nhitng ndm 1890 | quang ba vi¢c ban can hd ctia ho qua
—1922 phat thanh.

e ) bién thoai dugc | Dial America, trung tdm cudc goi dau
Tiép thi qua NP a1 L. 2 YRR A
dien thoai thanh 13p nam tién, bat dau hoat dong tiép thi qua dién
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TV

Tao nam 1927 —
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hién trong quang céo trén TV trudc tran
bong chay.

Bién quang cao

Tao nam 1867 —
1889

Bién quang cao 24 to dau tién duoc
trung bay tai Trién 1am Paris.

Tao nam 1983 —

AT&T chay quang céo biéu ngit truc

Internet 1994 tuyén dau tién trén tap chi Hotwire véi
chi phi 30.000 USD.
S Gary Thuerk giri dot tiép thi qua email
Email Tao nam 1965 = 4 “tien t6i 400 ngudi nhan dé quang bé

1978

may tinh cong ty.

Cong cu tim
kiém

Tao nam 1994
(YYahoo), 1997
(Google,
Ask.com)

Google ra mat Adwords vao nim 2000
cho phép doanh nghiép xuét hién trong
két qua tim kiém.

Dién thoai
thdng minh
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1992

Cudc khao sat naim 2015 cho thay 82%
ngudi dung sir dung dién thoai khi quyét
dinh mua san pham.

Phuong tién
truyén thong x4
ho1

Tao nam 1997

60% nguoi tiéu dung nghién clru san
pham qua mang xa hoi dé tim hiéu vé
cac thuong hi¢u.




1.2. Téng quan vé Marketing Online

1.2.1. Khai niém vé Marketing Online

Nén kinh té hién nay cang khong thé khong phii nhan vai trd manh mé cia
phuong tién k¥ thuat s6. Khi ma ki nguyén cong nghé marketing 4.0 phat trién
manh mé& nhu vii bdo, kéo theo nganh Marketing Online ngay cang khang dinh
duoc vi thé ciia minh. Vay, Marketing Online 1a gi?

Theo Philip Kotler (2009, quan tri marketing, nha xuét ban Lao dong — X3 hoi)
cho biét: “Marketing online (Marketing truc tuyén) 1a qua trinh 1ap ké hoach vé
san pham, gia, phan phdi, xtc tién dbi v6i san pham, dich vu va y tuong dé dap
g nhu cau cta to chirc va ca nhan trén cac phuong tién dién tir va Internet”.

Theo Ghosh Shikhar va Toby Bloomberg — Hiép hoi Marketing Hoa Ky
(AMA) “Marketing online 14 linh vuc tién hanh hoat dong kinh doanh gan lién
v6i dong van chuyén san pham tir ngudi san xuét dén nguoi tidu dung dua trén co
s6 Uung dyng cong nghé¢ thong tin Internet”. Theo trang web
http://www.webico.vn, Marketing online 1a img dung cong nghé mang may tinh,
cac phuong tién dién tir vao nghién ctru thi truong, hd tro phat trién san pham,
phat trién cac chién lugce va phuong thirc Marketing... nham muc dich cudi cliing
1a dua san pham va dich vu dén ngudi tiéu dung mot cach nhanh chéng va hiéu
qua. Cudn Internet Marketing (Dave Chaffey, 2006) lai khang dinh: Marketing
online 13 viéc dat dugc cac muyc tiéu Marketing nho viée st dung cong nghé truyén
thong dién tir trén moi truong Internet. Theo lewis (2005) cho rang: Marketing
Online 14 bat ki cong cu, chién luge hay phuong phap Marketing nao c6 thé giup
khach hang nhan dién dugc doanh nghi€p thong qua mang Internet.

Noi tom lai Marketing online 1a viéc ung dung Internet va cong nghé thong tin
dé thuc hién cac hoat dong Markerting nham dat duoc muc tiéu dé ra.

1.2.2. Lgi ich cia Marketing Online

Nguoi ding ngdy cang str dung internet nhiéu hon, hanh vi cua ho ciing dan
thay d6i, diéu nay giup cho Marketing Online tiép tuc phat trién manh mé&. Va khi
Internet ngdy cang phat trién thi marketing truyén thong ngay cang t6 ra yéu thé
hon. Nhirng l¢1 ich cua Marketing Online mang lai:

Dbi v6i doanh nghiép:

- Thtr nhat: Ung dung Marketing online trong hoat dong marketing s& gitp
doanh nghiép c6 duoc thong tin thi trudng va déi tic mot cach nhanh chong voi
chi phi thap dé xay dung chién lugc marketing t6i uu, khai thac dugc co hoi cua
thi trudng trong nudc, khu vuc va thé gisi.
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- Thir hai: Marketing online giup cho qua trinh trao d6i thong tin gitta nguoi
mua va nguoi ban dién ra dé dang hon. Lam cho khach hang huéng dén san pham
ctia minh 1a myc tiéu hang dau cua cac doanh nghiép. Trong qua trinh nay, khach
hang c6 dugc thong tin cua doanh nghiép va san pham. Pong thoi, doanh nghiép
cling c6 nhiéu thong tin dé tiép can khach hang muc tiéu tot hon.

- Thtr ba, Marketing online gitip doanh nghiép giam duogc chi phi. Thong qua
internet, doanh nghiép co thé ban hang va giao dich véi nhiéu khach hang. Doanh
nghiép ciing c6 thé cap nhat cac thong tin san pham thuong xuyén va khong bi
gidi han nhu khi sir dung catalog in sin truyén thong. Ngoai ra, viéc giao dich
nhanh chong, sém nam bat dugc nhu cau ciia khach hang con gitp cit giam chi
phi Iuu kho, kip thoi thay d6i theo nhu cau cua thi truong.

- Thir tu, Marketing online di loai bo tré ngai vé mat khong gian va thoi gian
nén doanh nghiép c6 thé thiét 1ap cac mdi quan hé véi d6i tac d& dang hon. Thong
qua internet, doanh nghiép c6 thé giao dich mot cach truc tiép va lién tuc véi nhau
nhu khong hé c6 khoang cach vé dia 1y va thoi gian nita. Nho d6, viée hop tac va
trao d6i duoc tién hanh nhanh chong, dé dang. Doanh nghiép ciing co thé gidi
thiéu hinh anh cta minh ra céc thi trudng nude ngoai ma khong phai bo ra nhiéu
chi phi.

- Thtr nam, cé biét hoa san pham dén ting khach hang. Nho internet, doanh

nghiép co thé dap tmg yéu cau cua cong dong ngudi tiéu dung rong 16n dong
thdi van c6 thé “ca nhan hoa” san pham cho timg khach hang. Marketing online
con gilp doanh nghiép xay dung duogc co so dit lidu thong tin phong phu, 1am nén
tang cho viéc dap tng cac nhu cau da dang ctia khach hang.

Pbi v6i ngudi tiéu ding:

- Thir nhat, Marketing online gitp khach hang tiép can dugc nhiéu thong tin
vé san phﬁm va dich vu dé so sanh va lya chon khi khach hang c6 qua nhiéu sy
lua chon, can nhic dé lya chon va quyét dinh that ky cang vé mot san phém hay
mdt dich vu nao d6. Giup dé& dang dua ra so sanh mot cach dé dang vé gia ca chat
luong... tir 46 gitp lwa chon chinh xac nhét san pham phu hop véi nhu cau va
mong mudn.

- Thtr hai, khach hang c6 thé tiét kiém duoc thoi gian va chi phi di lai khi im

kiém thong tin théng qua internet ma van c6 duoc nhimg thong tin phong pht
va day du dé Iya chon diing san pham khi so véi cach mua hang truyén thdng.chi
can ngodi ¢ nha, tai noi lam viéc hay bat cu dau c6 két ndi Internet thi khach hang
van c6 dugc san pham, dich vu theo yéu cau ma chi mat it thoi gian. Ngoai ra
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thanh toan thanh toan truc tuyén ciing dang dugc doanh nghiép 4p dung. Do d6
khach hang thanh todan mot cach thuén tién, dé dang va an toan.

Doi véi xa hoi:

Hoat dong Marketing online dd gitip phan nao lam giam 6 nhiém méi trudng

dang ké. Thong qua hoat dong Marketing online con ngudi da han ché di lai,
khoi bui, rac thai ciing da duoc giam di dang ké va boi cac hoat dong marketing
online déu dugc dién ra trén Internet c6 thé tranh duoc cac yéu td giy ra 6 nhiém
moi truong nhu: phat to roi... Ngoai ra chi phi dé sir dung cac hoat dong marketing
online giam, doi sbng con ngudi duoc cai thién, gitp khach hang bét lo lang cho
cac khoan chi tiéu khac. Khi da s6 cac doanh nghiép cling tham gia vao marketing
online, khién ho canh tranh, ho phai dau tu dé phat trién, nang cap cong ty cla
minh nham phat trién moi truong xa hoi tot dep hon.

Tom lai, voi sy phat trién khong ngimg nghi cia mang Internet da dan dén
nhiing théi quen, cach don nhan va tiép nhan nhiing thong tin ciia khach hang
cling dan thay doi. Viéc trao d6i, mua ban trén hé théng Internet xay ra cang nhanh
chong va ngay cang nhiéu.

1.2.3. Uu diém va hgn ché ciia Marketing Online

Uu diém:

Mot trong nhing loi thé 16n ciia Marketing Online 13 sy sin sang cua lugng
16n thong tin. Ngudi tiéu ding c6 thé truy cap thong tin san pham va thuc hién
giao dich, mua ban moi Iic moi noi. Doanh nghiép str dung Marketing Online cé
thé gitip doanh nghiép tiép can véi thi truong rong 10n ciing nhu phat trién ra toan
cau.

Hudng dén 1oi ich bén viing, lau dai cho DN voi chién lugc ding dén va muc
tiéu marketing truc tuyén duoc thiét dit rd rang. Cac cong viéc va chuong trinh
marketing truc tuyén thong nhat nim trong mét ké hoach marketing truc tuyén
tong thé v6i 10 trinh it nhét trong 1 nam.

Tan dung stirc manh cua cong nghé thong tin két hép vai cac kich ban, y tudng
marketing thong minh d¢ lan toa rong va sau thuong hiéu, san pham va dich vu
cta doanh nghiép trén internet.

Khach hang sé tiép nhan thong tin nhanh qua mang nén rat ngan thoi gian xr
Iy théng tin va rat ngan duoc thoi gian quang ba va c6 co hdi phuc vu ngay khach
hang.

Han ché:



Vé phuong dién k¥ thuat, Marketing Online doi hoi khach hang phai st dung
c4c ky thuat méi va khong phai tat ca moi ddi twong khach hang c6 thé str dung
chung. Doanh nghiép can c6 mdt ha ting cong nghé thong tin nhat dinh va phai
c6 mot doi ngii am hiéu vé Marketing Online. Pudng truyén tdc do cham ciing 13
mot tdc nhan gay kho khan.

Ngoai ra, néu cong ty xay dung Website 16n va phirc tap dé quang b san pham,
nhiéu khach hang sé& gap kho khan khi sir dung Website ciling nhu tai thong tin vé
v6i duong truyén cham hay vao céc thiét bj di dong.

V& phuong dién ban hang, khach hang khong thé cham, ném, dung thir hay
cam nhan san pham trude khi mua tryc tuyén. Marketing Online ciing 1a mot phan
ctia Marketing, vi vy chi co thé giai quyét mot s6 van dé ciia Marketing.

Pé chién dich Marketing cta doanh nghiép dat hiéu qua cao, cac doanh nghiép
can phai két hop cac hinh thirc cia Marketing Online va Marketing thong thudng.

1.2.4. Cé&c hinh thac cia Marketing Online

1.2.4.1. Website

Dé ¢6 thé thyuc hién mot chién luge Marketing Online, doanh nghi¢p can thuc
hién cac phuong tién truyén thong, mang xa hoi, trong d6 co website. Thé nhung
tam quan trong ctia website trong linh vuc kinh doanh néi chung va kinh doanh
tryc tuyén ndi riéng nay 1a thé nao? Vi sao bat ky doanh nghiép nao lam Marketing
Online ciing diéu duoc khuyén 1a phai c6 website?

Website 14 cong cu truyén tai thong tin chinh thic. Hoat dong Marketing
Online léy Internet lam co s& dé thuc hién céac hoat dong Marketing va truyén
thong. Va dé thuc hién thanh cong chién luoc Markerting Online thi diéu co ban
dau tién chinh 13 doanh nghiép cin c6 modt website. Hau hét cac hoat dong
Marketing Online déu s& bat dau tir website ctia doanh nghiép. Website ciing 13
ngudn thong tin chinh dé nguoi lam Marketing Online tién hanh cac hoat dong
khac nhau trén mang xa hai.

Qua d6, khach hang c6 thé hiéu biét vé website ctia ban thong qua thong tin
quang cao ¢ Email Marketing, cac kénh quang cdo online hay cac trang mang xa
hoi....cudi cung dia chi khach hang tim vé ciing chinh 14 website. Thong qua
website, DN ¢6 thé gi61 thi€u san phém/dich vu cta minh dén v&i khach hang mot
cach rd rang, chi tiét nhat.

Website quyét dinh tha hang ctia doanh nghiép trén mang Internet. Mot

website DN c6 giao dién chuyén nghié€p véi ndi dung sau sdc s& thu hat duoc



ngudi truy cap vao va gitt chan ho & lai website 1au hon. Piéu nay kha quan trong
trong Marketing Online.

Y nghia ciia viéc giit chan ngudi dung khong phai 13 ting kha ning ban hang
ma con giup cac cong cu tim kiém nhu Google danh gia cao vé website doanh
nghiép, gitip website dat dugc thir hang tim kiém cao mot cach ty nhién trén cong
cu tim kiém.

Website anh huong dén chat lugng hoat dong cia cac cong cu khac. Trong
Marketing Online, ban c6 thé nghe dén cac khai niém: Online Advertising, Email
Marketing, SEM, Online PR, Moblie Marketing, Social Media. Tuy nhién, su that
1a nhitng cong cu nay c6 hoat dong hi¢u qua dugc hay khong thi phy thude vao
chét lugng vao chat luong website doanh nghi¢p cua ban. Néu mot website chua
chuan SEO, chua c6 ndi dung tdt thi chic chén viéc khai thac va tim kiém khach
hang online cta doanh nghiép d6 khéng dat dwoc hiéu qua ti wu.

Lgi ich khac cua website trong Marketing Online

= La noi tiép thi nhanh nhat nhitng san pham chién luoc cia cong ty trén

mang toan cau. Giup san pham ctia doanh nghiép ludn ndi bat va dugc nhiéu
nguoi biét dén

= Gitp doanh nghiép gi6i thiéu day da vé don vi, hodc cong ty ctia minh dén

khach hang. Tao sy tin twdng vé dich vu va san pham ctia cong ty.

= Chi phi danh cho website so v&i nhiing loai hinh dich vu marketing truyén

thong thip hon va mang lai hiéu qua cao hon.

=  Website giup doanh nghiép nhan dugc phan hdi nhanh nhét tir khach hang.

=  Website gop phan gitip doanh nghiép bit kip xu huéng chung cta thi truong

cling nhu ndm duoc nhimg thong tin vé thi hiéu ctia khach hang chinh xéac
va nhanh nhét.

1.2.4.2. Marketing qua cdng cu tim kiém — Search Engine Marketing
(SEM)

Ciing 12 mot cong cu quan trong ctia Marketing Online. Khi ban nhic dén mot
cong cu tim kiém va gd vao d6 mot tir khéa vé cha dé ban can tim kiém, thi lap
tirc mot danh sach cac trang web thich hop nhat véi tir khda ma ban tim kiém.

Search Engine 1a str dung cac cong cu dé dua thong tin cong ty 1én top céc
cong cu tim kiém, hién nay tai nudc ta cadc cong cu tim kiém thuong dugc moi
ngudi sir dung 1 google, yahoo, bing....Dé dwa duoc thong tin website 18n top thi
ta st dung hai phuong phép chu yéu la:
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SEOQ: Téi uu hoa cong cu tim kiém, hay SEO (Search Engine Optimization) 1a
qua trinh t6i ru ndi dung text va cau triic website dé cac cong cu tim kiém chon
lwra trang web phu hop nhat phuc vu nguoi tim kiém trén Internet. Pon gian hon
c6 thé hiéu SEO 1a mot tap hop cac phuong phap nham dua website 1én vi tri TOP
10 (trang dau tién) trong cac trang két qua cta cic cong cu tim kiém. Hién nay
hau hét cac website déu chon google.com dé trién khai SEO, do c6 gan 90% ngudi
dung Internet trén toan cau sir dung Google va Google cung cp dugc nhiéu cong
cu cho cac website co thé trién khai va do luong hiéu qua SEO.

Viéc hién thi website cia Cong ty 1a két qua tim kiém dau tién ctia Google vira
gitip DN tiép can dugc v4i khang hang tiém nang, thé hién vi thé cia minh. Tuy
nhién, do SEO ciing 1a linh vuc méi & Viét Nam nén cac doanh nghi€p hién tai
déu chua c6 bd phan chuyén trach dé thyc hién SEO, vi vay dich vu Google
Adwords thudng dugc sir dung dé thay thé SEO. Bé st dung dich vu Google
Adwords, cac doanh nghiép phai bo ra mot khoan chi phi dé hién thi & dau trang
tim kiém, néu khong tra tién thi quang cdo s& khong duoc xuat hién nira. Vi vay,
cac doanh nghiép can trién khai SEO do chi phi thap hon Google Adwords va co
hiéu qua vé mit 1au dai. Mat khéc, khi tim kiém trén google, khach hang ciing rat
dé dang nhan ra dau 1a quang céo va dau 1a két qua tim kiém ty nhién va thong
thuong khach hang sé tin tudng vao cac két qua tim kiém ty nhién hon.

SEM (Search Engine Marketing) c6 nghia la “Marketing trén cong cu tim

kiém”. Hiéu chinh xac thi SEM 1a mot hinh thitc marketing online, ap dung
vao cac cong cu tim kiém nhu Google, Bing, Coc Céc...SEM bao gdm SEO va
nhiéu cong cu khac nhu:

PPC (Pay Per Click): Day la hinh thirc quang cao dudi dang nha tai trg trén

Internet. Tac dung cua hinh thic quang cao nay la lam tang luu lugng ngudi
truy cap vao website théng qua viéc ding tai cac banner quang cao vé website cua
ban ngay phan bén canh trong két qua tim kiém. Theo hinh thirc nay thi cac don
vi dit quang céo s& phai chi tra cho bd may tim kiém mot khoan chi phi quy dinh
trén mdi cu click vao mau quang cdo.

PPI (Pay Per Inclusion): Pay 14 hinh thitc nham gitip cho website, dic biét 1a
nhitg website mdi xay dung va méi dua vao hoat dong, dé& dang c6 thé duoc cac
search engine tim kiém va ghi nhan sy tdn tai cia website trong co s& dir liu. Chi
can tra mot mc phi (tuy thude vao timg bd phan tim kiém, mirc chi phi c6 thé
khac nhau) nhung muc dich chinh cua n6 1a duy tri sy c6 mat cia website cua ban
trong hé co s& dit liéu. Chi can tra mot mirc phi (tiy thudc vao timg bd may tim
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kiém, murc phi c6 thé khac nhau) nhung muc dich chinh cta né 13 duy tri su c6
mat ciia website cua ban trong hé co s& dit liéu cua ho. Vi khi c6 mdt yéu cau tim
kiém duoc thuc hién, may tim kiém s& tim cac website c6 ndi dung phu hop trong
ban than co s& dir liéu ma n6 ¢6 rdi sau d6 méi s dung dén cac danh muc website
mé& khac. Vi thé néu website ctia ban phu hop véi tir khoa duoc sir dung dé tim
kiém thi site ctia ban s& ¢ co hoi duoc 1én nhiing vi tri ma c6 khi ban cling khong
thé ngo téi.

SMO (Social Media Optimazation): 1a mot cach t6i uvu hoa website bang
cach lién két va két nbi v6i website mang tinh cong ddng nham chia sé nhitng y
kién, nhitng suy nghi hay kinh nghiém thuc té vé mot van dé....

VSM (Video Search Marketing): Pay la hinh thirc quang cdo thong qua
video clips ngan dugc dua 1én website dugc t6i wu dé co thé tim kiém duoc. Hién
nay, Youtube 12 mot trong nhiing tng dung dimg dau vé dich vu nay.

1.2.4.3. Tiép thi lién két — Affiliate Marketing

Nhitng nim gan day, affiliate marketing (tiép thi lién két) duong nhu da tro
thanh mot khai niém quen thudc. Khi vira nhanh chong trg thanh moét cach thic
phd bién dé cac thuong hiéu tiép thi san pham va dich vu. Vira 1a mot kénh kiém
tién online tuyét voi, mang lai ngudn thu nhap “khing” so voi nhiing hinh thic
kiém tién online khac. Tuy nhién, khong phai ai ciing di biét hay hiéu sau vé
“nganh cong nghiép tri gid hang ty o6 la” nay. Vay Affiliate marketing 1a gi?

Affiliate Marketing (tiép thi lién két) 1a mot mo hinh quang ba san pham, dich
vu. Trong do, cac nha phan phéi (affiliate/publisher) dya trén nang luc, su hiéu
biét ctia minh sé& thuc hién tiép thi, thu hut khach hang (end user) mua hang, sir
dung dich vu ctia nha cung cp (Advertiser/Merchant) va tir d6 nha phan phoi s&
nhan dugc hoa hong tir nha cung cip voi mdi don hang thanh céng hodc hoan
thanh cac hanh dong cu thé.

N6i mot cach dé hiéu, Affiliate Marketing cling nhu mé hinh cong tic vién
thudng thay & cac shop ban hang online hién nay. Trong d6, chu shop (hoic doanh
nghi¢p, nha cung cép) duoc goi 1a Advertiser, cac cdng tac vién dugc goi la
Publisher, c6 nhiém vy tim kiém khach mua hang va nhan hoa hong cho mdi
khach thanh cong. Theo du bao, nganh thuong mai dién tr Viét Nam s€ dat gia tri
39 ty USD vao nam 2025. Va hién nay, co hoi dang rat rong mo cho cac doanh
nghiép.

Uu diém ciia Affiliate Marketing:
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- Chi phi khéi dau thap: Doanh nghiép khéng can phai c6 mot nhém nhan sy
phu trach vé hinh anh quang cdo (visual). Doanh nghiép c6 tuy chon véi ddi tac
lién két (Publisher) dé dua ra noi dung tiép thi tu nhién hon va khong can phai
dau tu thém chi phi vao content marketing.

- Tiét kiém chi phi duy tri: Khi thuc hién chién dich Affiliate Marketing, DN
chi can chi tra hoa hong cho doanh s6 ban hang ma Publisher mang lai. Affiliate
Marketing gitip doanh nghiép dé dang quan 1y chi phi va khong 1am gian doan
dong tién. D6 12 su khac biét 16n so voi cac md hinh tiép thi khac.

- Affiliate marketing c6 rui ro thap: Chi phi thip dong nghia 1a rui ro thap. Chi
phi thyc hién affiliate marketing ctia doanh nghiép twong quan truc tiép véi doanh
sb ban hang duogc tao ra nén rui ro vé viéc mat tién khi dau tu s& duoc han ché.

- Tinh linh hoat: Affiliate marketing gitp doanh nghi¢p mé rong quy mo kinh
doanh ma khéng can phai lo ling qua nhiéu vé van dé chi phi tiép thi va chi phi
nhan su. Doanh nghiép ciing c6 thé chon ting thém hoa hong cho Publisher tly
theo mong mudn phat trién. Cang co sirc anh hudng thi chi phi doanh nghiép can
phai tra cho ho cang cao. T loi ich cua affiliate marketing nay doanh nghi¢p s¢€
thu vé dugc lugng 16n khach hang tiém nang.

- Chi s6 ROI cao: Theo thdng ké, Affiliate Marketing di dugc ching minh ¢
loi tirc dau tu cao hon nhiéu so véi cac chién lugc marketing khac. Ngay cang
nhiéu cac doanh nghiép nhan thidy ROI thu vé ciing ting vot tir sttc anh huong ciia
Publisher ma ho hop tac.

1.2.4.4. Quang cdo truc tuyén — Online Advertising

Quang cdo truc tuyén 1a mot hinh thitrc quang ba sir dung mang Internet dé dua
nhiing thong tin vé san pham, dich vu dén khach hang muyc tiéu, nham lam ting
doanh thu cting nhu ting do nhan dién cho thuong hi€u. Quang cdo truc tuyén
duoc bit dau bﬁng mot lién két, sau d6 duge md rong ra b.%mg hinh anh, am thanh,
video va rat nhiéu cac cong cu tién tién khac. Loi thé ma quang cio tryc tuyén
mang lai nhu sau:

Khé nang lya chon nhitng muc tiéu quang cao. Nhitng nha lam quang cdo co
thé nham vao cac cong ty, cic qudc gia hodc c6 thé dya vao sé thich ca nhan, hanh
vi ctia nguoi tiéu dung dé chon dbi tugng quang cao phu hop. Pay duoc xem la
ru diém vuot troi nhat, tao ra loi thé riéng ctia quang céo truc tuyén.

Kha nang tuong tac cua nguoi dung. Muc ti€u cia nha quang cao 1a gan két
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khach hang tiém ning voi nhan hiéu hodc san pham cua ho. Diéu nay c6 thé
thuc hién duoc mot cach hiéu qua vi khach hang cé thé twong tac duoc véi san
pham, kiém tra san pham va néu thoa mén thi c6 thé dat mua.

Kha ning theo ddi va tinh linh hoat. Mot quang cdo truc tuyén trén mang dugc
truyén tai mot cach lién tuc. Cac nha quang céo truc tuyén co thé theo doi duoc
nhig hanh vi ctia ngudi str dung d6i voi nhan hiéu cta cong ty. Hon nita, chién
dich quang cao c6 thé duoc bat dau cap nhat hoac bi huy bo bat ¢t lac nao. Nhiing
nha quang céo c6 thé theo ddi duogc tién do ctia quang cdo hang ngay, xem xét
tinh hiéu qua cta quang cao & tuan dau tién va co thé thay thé quang cdo ¢ tun
thir hai néu can thiét.

C6 céc hinh thirc quang céo truc tuyén pho bién hién nay nhu quang co thong
qua banner, pop-up, quang cdo trén ban d6, nén website. Banner, pop-up 13 nhimng
hinh anh hién lén khi khach hang m¢& mot website, mot bd phim hay mgt doan
phim. Nhiing hinh anh nay luén & mdt vi tri nhat dinh ctia website du khach hang
c¢6 chuyén sang bét ctr trang nao khac ctia website, khach hang van c6 quyén tat
mot s6 banner hodc popup néu khong mudn xem.

Céc phuong phap thanh todn khi stir dung cac hinh thirc quang cdo nhu da néu
trén 1a CPL, CPC, CPA, Flat rate... Hai chi s thuong dung nhat 1a CPI va CPC.
CPI (cost per Impression) 12 hinh thirc tinh tién quang cdo dua vao thoi gian quang
c4o xuat hién trén website, dang thanh toan nay dugc str dung khi muc dich ctua
chién dich quang c4o 14 ting d6 nhan dién thuong hiéu hay dé giéi thiéu san pham.
CPC (cost per click) 1a hinh thtrc thanh toan dya theo sé lwong khach hang nhap
chudt vao hinh anh quang cdo dé dén voi website cua doanh nghiép, hinh thuc
nay thuong duoc sir dung khi muyc dich cta chién dich quang cdo 1a nham ting
luong traffic cho website.

1.2.4.5. Email Marketing

Email marketing 1a mot hoat dong kinh doanh bang cach gtri email dén nguoi
nhan trong mgt danh sach dé gidi thiéu, quang ba, cam on,... vo1 hi vong ho s€
mua san phrflm hodc dich vu. Nhiém vu chinh ctiia emai marketing 1a xay dung mbi
quan hé véi khach hang, tao long tin va tang kha nang nhan dién thuong hi¢u ctua
khach hang.

Tuy nhién, khong may 14 email marketing ciing c6 nhiéu tai tiéng. Vi né c6
nhiing uu diém vuot troi, nhiéu cong ty da lam dung email dé spam nguoi nhan
qua murc. Mic di email marketing khong ¢ tdi nhung ngudi ta van c6 nhiéu nghi
ngai. Néu mot email khong duoc giri boi nguoi quen, ngudi ta thuong xem dé 1a
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thu spam va x6a n6 ngay 1ap tirc. Tuy nhién, trong nhiéu truong hop khac, email
marketing van hoat dong mot cach hiéu qua va cé thé giup cong ty phat trién
thuong hi€u ciling nhu ban hang.

C6 nhiéu 1y do tai sao nén sir dyung email marketing - xay dung méi quan hé
tot vai nhirng khac hang hién tai, gidi thiéu san phém moi, dem lai nhitng gia tri
cong thém cho khach hang. Bang cach tranh nhiing 18i marketing, vuot qua d6i
thil canh tranh bang email marketing.

Uu diém ciia email marketing:

1. Str dung chi phi hi¢u qua

Khi so sanh gitta email maketing va marketing truc tiép thi email marketing
c6 mot vu diém tuyét voi vé hiéu qua sir dung chi phi. Mot chién dich marketing
truc tiép c6 thé tidu ton dam ba triéu ddng cho nhing 14 thu chinh chu in trén gidy,
trong khi email marketing gan nhu khong tén gi cd ma van c6 thé “lung linh”.
Hon nira, email marketing 14 mgt hinh thuc marketing c6 muc tiéu - c6 nghia la
ta co thé lién lac dén nhiig ngudi ma ta biét 1a dang quan tdm dén nhing gi trinh
bay trong email. Email marketing cling gitp ta xay dung long tin, sy trung thanh
ctia khach hang bang cach cung cip nhiing thong tin hiru ich, hop 1y trong email
guri cho ho.

Néu dang quan 1y ngan sach markeing va mudn nhan dugc két qua dang”dong
tién bat g£a0”’, nén can nhéc viée st dung email marketing. Hon nira, viét mot 1a
thir thong bao bang email rat don gian va dé& dang, va dic biét 1a... khong co phi
buu chinh.

2. Theo doi dir ligu

Véi email marketing, co thé sap xép va theo di tat ca dir liéu dé cai tién cac
hoat déng kinh doanh ciing nhu hiéu dugc cach thic hoat dong ctia chién dich
email marketing. Vi du, c6 thé biét dugc c6 bao nhiéu nguoi md email, bao nhiéu
nguoi nhdp chudt vao cac lién két trén email cling nhu 13 sb lugng va ti 1& chuyén
d6i (theo ddi doanh sb ban so vé6i sb luong email di guri). Nhitng con sd d6 1a két
qué ctia chién dich email marketing cua.

Ban ciing s& c6 thé theo ddi nhiing khach hang nao chuyén tiép email, ngimg
nhan tin hodc danh dau 1a spam. Tur do, co thé hiéu hon vé tuong tdc nguoil nhan
d6i voi email ctia va c6 nhimg thay doi dé tranh bi danh dau 1a thu rac. Nhimg dir
lidu ndy s& gitp nhan ra nhitng ndi dung tot nhat cho ngudi nhan ctia minh.

3. Ty dong hoa chién dich email marketing
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Khéng gidng nhu marketing truc tiép, email marketing c6 thé hoat dong mot
cach tu dong. Cong ty c6 thé dé dang lap lich guri email theo thang hodc tudn mot
cach hiéu qua.

Tu dong hoa tinh nang cuc ki hiru dung, dac biét néu dang chuan bj tung ra
mot ban hang theo mua (vi du nhu Giang Sinh), quang c4o hodc thong bao nhiing
su kién da duoc 1én ké hoach trong nam. V&1 email marketing, c6 thé thiét 1ap céc
thong bao bang email va dit thoi gian giri chung trong nhimg thoi diém dic biét
dé giup khach hang biét dén san pham va quyén bé cta cong ty.

4. Két qua ngay lap tirc

Trong khi nhiing chién thuat marketing khac can mét 1 khoang thoi gian dé
biét dugc két qua thi email marketing dua ra két qua ngay 1ap tirc. Sau khi nhan
nut “Gui”, email dugc giri ngay dén ngudi nhan tin. Khong phai doi ca ngay hodc
ca tuan nhu marketing truc tiép dé gt mot bure thu dén ho, hoic doi khach hang
tiém nang tim kiém website qua quang cao banner hodc thong tin trong blog.

Hon nita, néu bo thoi gian dé viét ra nhitng ndi dung hay, hop 1y trong thu
thong bao, s& xay dung duoc mbi lién hé véi nhitg nguoi nhan tin. Bang cach iy,
d3 ting co hoi chuyén doi ngudi nhan tin thanh khach hang, hoic nhimg khach
hang hi¢n tai s€ tré nén trung thanh hon véi cong ty.

5. Thuc day ban hang

Mot trong nhitng 1y do quan trong ma cong ty nén st dung email marketing 1a
chung c6 thé thac ddy viéc ban hang. Chéc chin 1a khong mudn email caa minh
trong gidng nhu thu rac, nén chung ta s& co nhiing cach str dung email marketing
t6t hon dé ban hang.

Bat chap email marketing dang bi danh gida mot cach bat cong 1a cong cu dé
gtri thu rac, thi nd van 1a mot cach thirc marketing c6 hiéu qua cao, khong chi ting
cuong mdi quan hé véi khach hang ma con gitp tim nhiing kiém khach hang méi.
Khi muén c6 mot phuong phap marketing co6 chi phi thap voi két qua duoc chimg
minh dé xay dung mdi quan hé véi khach hang ciing nhu thuc ddy ban hang nén
sir dung email marketing thuong xuyén — d6 1a cach don gian nhat.

1.2.4.6. Marketing qua mang xa hoi

Ngay nay cung voi su bung nd cua internet, trong chién lugc Marketing ctia
moi cong ty Social Marketing da chiém mot vi tri quan trong. Vay Social
Marketing la gi?

Social Media Marketing (viét tat 1a SMM): Tam dich 1a tiép thi truyén thong
trén cac mang xa hoi. Social Media Marketing 1a mot phwong thiic truyén thong
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dai chiing (x4 hoi) trén nén tang cac dich vu truc tuyén — tirc 13 nhitng trang web
trén Internet. Nguoi dung tao ra nhimg san pham truyén thong nhu: tin, bai, hinh
anh, video clips... sau d6 xuat ban trén Internet théng qua cdc mang xa hoi hay
cac dién dan, cac blog... Cac tin, bai nay dugc cong ddng mang chia sé va phan
hdi (binh luan) nén ludn co tinh dbi thoai. Pay 1a mot xu hudng truyén théng méi
khac han véi truyén thong dai chung trude day.

Social Media chinh 1 cic nén tang truc tuyén cho phép nguoi ding giao tiép,
chia sé thong tin va két ndi v6i cong dong.

Luon c6 tai khoan ngudi dung ca nhan cé thé tuy chinh hd so va dit thong tin
va day 1a tién dé dé moi ngudi twong tic dugc véi nhau. Co trang ca nhan hoic
doanh nghiép, t6 chtrc, nhan hang, thuong hiéu voi nhitng thong tin duoc ca nhan
héa va 12 noi moi ngudi co thé tuong tac véi nhau thong qua tai khoan ngudi ding
ca nhan.

Hién thi cac thong tin ciia cac trang ca nhan hodc trang doanh nghiép tai
Newsfeed khi minh da quan tdm hodc c¢6 huéng quan tdm dén né. Tuong tac véi
nguoi dung thong qua cac nat bay té dugc emotion, comment share. Pang tai
dugc nd1 dung ctia minh theo cac dinh dang dugc hd tro cua mang xa hoi do dé
tao diéu kién cho moi ngudi dé dang két ndi véi nhau.

Str dung mang xa hdi co nhiéu cach va phuong thirc dé cac thanh vién tim kiém
ban bé va lién lac, trao d6i v6i nhau nhu 1a dya vao group, dua trén thong tin hay
s0 thich ca nhan, cac linh vuc xa hoi, chinh tri giai tri dugc quan tam.

Mang x4 hoi gidng nhu 1a mot trang web mé voi nhidu tmg dung va chtrc ning
khac nhau. N6 chi khac trang web thong thudng & cach truyén tai thong tin va tich
hop cac ung dung. Vé mit ban chat chinh 13 hinh thic lam Marketing truyén
miéng trén moi truong mternet. Mot sd trang web noi tiéng trén thé gidi nhu:

Facebook la mot mang xa hdi, cho phép moi ngudi két ndi v6i nhau. Su két
nbi khong bi can tré boi khoang cach dia 1y. Facebook 1a 1 tng dung web, App
dugc cai dat trén may tinh, dién thoai hodc tablet. Chi can ban c6 thiét bj dién tu
nhu trén va c6 két ndi internet, ban s& dung dugc facebook. Khong phan biét sac
toc, lira tudi nganh nghé, facebook 1a mot trong nhitng mang xa hoi pho bién va
wra chudng nhét thé gi6i hién nay voi nhiéu tinh ning vuot troi va loi ich khong
nha n6 mang lai.

Youtube 12 mot san pham cuia google, 1a mot trang web luu trit va chia sé video
tryc tuyén pho bién nhat hién nay trén thé gidi. Bt ctr ai co quyén truy cap vao
may tinh hodc thiét bi di dong va c6 két ndi v6i Internet déu c6 thé xem ndi dung
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Youtube va tham chi chia sé nd1 dung cua ho. Youtube thuc sy danh cho moi
ngudi - cho du ban don gian chi 1a mot ca nhan tim kiém mot ndi dung giai tri
truc tuyén hodc 1a mot CEO ctia mot to chuc 16n dang c6 y dinh thuc hién céac
chién dich quang cdo doanh nghiép ciia minh véi ngan sach cuc lén. Mic du
khong c6 quy dinh vé giéi han d6 tudi, Youtube dic biét rat phd bién véi ngudi
dung tré tudi, nhitng ngudi wa thich ndi dung sang tao, 1a thanh phan tuong tac
nhiéu nhét cta ndi dung video Youtube so voi truyén hinh truyén thong. Nhiéu
nguoi st dung n6 cho muc dich giai tri, hodac hoc cach lam mdt thir gi d6 (hudng
dan), dé nam bt kip nhitng video Am nhac m&i nhét ciia cac nghé si ma ho rit yéu
thich...

Zalo: 13 tmg dung mang xa hoi dugc phat trién boi doi ngii k¥ su clia cong ty
VNG. Zalo chinh thtic ra mat vao thang 12/2012, theo mo hinh mobile-first va
nhanh chéng thu hit luong 16n ngudi dung Viét La ing dung dé nhan tin, goi dién
mién phi, chia sé trang thai va két ban.

Instagram: Puogc tao ra Kenvin Syston va Mike Krieger, chinh thirc dua vao
cong dong thang 10/2010. Instagram 13 mot tng dung chia sé anh va video mién
phi trén cac giao dién i0S, Android va Windory phone. Giup ngudi dung c6 thé
tai anh, video, chia sé véi nguoi theo do1 minh hodc mot nhém ban be chon loc.

Twitter dugc thanh 1ap nam 2006, 18 mdt dich vu mang xa hoi truc tuyén mién
phi, cho phép ngudi str dung doc, nhan hay cap nhat cac mau tin nho goi 1a tweets
- ¢4 thé 1a dong tin c4 nhan cho dén cap nhat thoi sy tai chd, kip thoi nhanh chéng
hon ca truyén thong chinh thong .

Messenger La mot tmg dung phan mém tin nhan chia sé giao tiép bang ky tu
va giong noi dugc tich hop trén tng dung Chat cua Facebook. Theo b4o cdo cua
Facebook vao thang 3-2015 thi Messenger dat 600 tri¢u nguoi st dung, nam 2016
con s6 di 1én toi 1 ty nguoi

Tiktok 13 nén tang video &m nhac va mang xa hoi cua Trung Quéc duge ra mat
vao nam 2016 tai Trung Qudc véi tén Douyin va ndm 2017, Tiktok ra doi danh
cho cac thi truong bén ngoai Trung Qudc. Cach thirc hoat dong ctia mang xa hoi
nay kha don gian, hau hét 1 dang tai va chia sé noi dung dudi dang video c6 thoi
luong ngan khoang vai gidy t6i 15 gidy. Tiktok cho phép nguoi ding xem va tao
cac clip nhac, quay cac clip ngan va chinh sira chung véi cac bo loc doc déo va
cac hiéu tng dac biét vao cac clip. Ngay nay, Tiktok la tng dung c6 d6 phu rong
khap toan cau, 1a mot trong cac mang x4 hoi phd bién ¢ Viét Nam va Thé gidi c¢6
tbc do phat trién bac nhat trén thé giodi, voi cong dong video am nhac khong 10.
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Tiktok dang dugc chao don nhiét tinh, dac bi¢t 1la cac nudc chau A nhu
Campuchia, Nhat Ban, Indonesia, Malaysia, Thai Lan va Viét Nam. Ngay nay,
Tiktok tham chi con pho bién hon Twitter, Snapchat va Reddit - cac nén tang
mang x3 hoi 14u doi va phd bién trén thé gidi.

1.3.  Xu hwéng phét trién caa Marketing Online va nhu ciu quang céo

hién nay

1.3.1. Vai tré va xu hwéng Marketing Online trén toan cau

Trong thoi dai cong nghé 4.0 hién nay, Internet da tr¢ thanh mot phﬁn khong
thé thiéu trong doi sdng hang ngay cua chiing ta va Viét Nam ciing khong phai 1a
ngoai 1&. Chinh vi thé Marketing Online tr¢ thanh kénh tiép thi trong yéu ctia moi
doanh nghiép.

Theo dir liéu tir GSMA Intelligence cho thiy c6 161,6 triéu két ndi di dong tai
Viét Nam vao dau nam 2023. Sb luong két ndi di dong tai Viét Nam da ting 4,7
triéu twong duong 3% so véi naim 2022. Tinh dén thang 1 nam 2023, Viét Nam
6 77.93 triéu nguoi dung Internet, twong duong véi 79,1% tong dan s, ting 5,3
triéu nguoi (ting 7,3%) so v4i ndm 2022. Sy phat trién manh mé cua kinh té sb
va nhu ciu st dung cac thiét bi va dich vu k¥ thuat ) dang ngay cang tang 1én.

Theo béo céo cia We Are Social cho thidy ngudi dung tai Viét Nam danh
khoang 6 gid 23 phut dé luét Internet, trong d6 55,4% thoi gian st dung Internet
thong qua céc thiét bi di dong.

Tinh dén thang 1 nam 2023, ¢6 70 triéu nguoi dung mang xa hoi tai Viét Nam
v6i 64,4 triéu nguoi dung tir 18 tudi tré 1én twong duong voi 89% tong dan sd tai
thoi diém d6. Thém vao do, 89,8% tong s6 ngudi dung internet cua Viét Nam
(khong phan biét do tu6i) da st dung it nhat mot nén tang mang xa hoi vao thang
1 nam 2023. Trong d6, 50,6% nguodi dung mang xa hdi cua Viét Nam la nit va
49,4% la nam.
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OVERVIEW OF INTERNET USE *

ESSENTIAL INDICATORS OF INTERNET ADOPTION AND USE

TOTAL INTERNET USERS AS YEAR-ON-YEAR CHANGE AVERAGE DAILY TIME SPENT PERCENTAGE OF USERS
INTERNET A PERCENTAGE OF IN THE NUMBER OF USING THE INTERNET BY ACCESSING THE INTERNET
USERS TOTAL POPULATION INTERNET USERS EACH INTERNET USER VIA MOBILE PHONES

i@ © ¢

7793 791% +7.3% O6H23M 94.5%

MILLION YOY: +6.6% (+489 BPS) +5.3 MILLION -4.0% (-16 MINS) -1.4% (-130 BPS)

we

are. = <O>Meltwater
social

Hinh 1: Tong quan vé str dung Internet toan cau trong thang 1/2023

Tir nhitng s6 lidu thong ké trén, c6 thé thay duoc s6 lugng nguoi sir dung mang
internet dang c6 xu hudng ngdy cang ting. Co6 thé ndi it c¢6 thiét bi quang céo
truyén théng nhu tivi, radio hay bao gidy lai c6 sttc anh huéng 16n nhu vay.
Internet d& gop phan rat 16n trong viéc x6a bo cac ranh gidi trong hoat dong tiép
thi. Khi ma cac thiét bi nhu tivi, ddng hd thong minh, may tinh bo tai... bat dau
duoc ndi mang. Py ciing chinh 13 tién dé tao nén budc nhay vot ctia Marketing
Online ndi riéng va Digital marketing noi chung trong hoat dong kinh doanh.

OVERVIEW OF SOCIAL MEDIA USE

HEADLINES FOR SOCIAL MEDIA ADOPTION AND USE ( USERS MAY NOT REPRESENT UNIQUE INDIVIDUALS)

NUMBER OF SOCIAL SOCIAL MEDIA USERS SOCIAL MEDIA USERS SOCIAL MEDIA USERS
MEDIA USERS vs. TOTAL POPULATION vs. TOTAL POPULATION A vs. TOTAL INTERNET USERS

il ifi &

70.00 71.0% 89.0% 89.8%

MILLION

AVERAGE TIME SPENT USING AVERAGE NUMBER OF SOCIAL FEMALE SOCIAL MEDIA USERS MALE SOCIAL MEDIA USERS
SOCIAL MEDIA EACH DAY PLATFORMS USED EACH MONTH vs. TOTAL SOCIAL MEDIA USERS vs. TOTAL SOCIAL MEDIA USERS

© J

50.6% 49.4%

we
are, = <O>Meltwater
social

Hinh 2: Tong quan vé sir dung mang xa hoi trong thang 1/2023
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Sy bung nd truyén thong mang xa hoi trong nhitg nim gan day. Vi tit ca cac
quy dinh tryc tuyén, cac cudc cach mang hashtag Twitter va cac vu bé bdi vé
quyén riéng tu ciia Facebook, Internet d3 gdy mat niém tin vao ngudi dung.

Nhung du vay, cling khong giam bét viée st dung internet ctia nguoi ti€u dung
va nhiéu ngudi danh phan 16n thoi gian trong ngay clia minh trén internet, két ndi
v6i ban be, gia dinh va ca thé gidi néi chung. Pay 1a thach thie dbi véi cac doanh
nghi¢p hoat dong trén mang xa hoi , vi cac hoat dong Marketing Online can phéi
hop t6t voi Marketing truyén thong hay xu hudng phat trién ctia chung.

1.3.2. Tinh hinh si dung dich vu Marketing Online ¢ nwdc ta hién nay

Viét Nam 1a mot dat nude dang phat trién va dang duoc danh gia cao vé khia
canh toc do gia tdng nhanh chong vé viée str dung mang Internet, dugc xem x¢&t
nhu 1a mot khu vire ¢6 tiém ning dau tu.

Theo bao c4o We Are Social, tinh dén thang 1/2023, Viét Nam c6 khoang 78
triéu nguoi dung Internet (trong gan 100 triéu dan), trong d6 c6 161.6 tridu thué
bao di dong, twong duong mdi ngudi co khoang 1.5 chiée dién thoai. Ngudi ding
tai Viét Nam danh khoang 6 gio 23 phit dé luét Internet, trong d6 55.4% thoi gian
str dung Internet thong qua céc thiét bi di dong. Cac hoat dong ngudi dung danh
nhiéu thoi gian nhat trong mot ngay la: sir dung Internet, sit dung mang xa hoi va
xem truyén hinh. Thoi gian sir dung Internet trung binh 13 6 giod 23 phit/ngay.
Thoi gian danh cho social media 1a 2 gio 32 phiit/ngay. Nhitng con s6 “biét n6i”
nay ching t6 do tham nhap cua Internet vao doi séng ngudi dan Viét Nam 1a vo
cung lon.

Hién tai, mot trong nhiing website phé) bién nhit véi nguoi Viét Nam do la
Google. C6 thé néi day 1a cong cu gitip cho cac Marketer, hoat dong SEO, quang
c40,...dén véi nguoi tieu ding mot cach dé dang hon. Theo xép hang thi Facebook
la trang web co luong truy cap phd bién dung thir hai chi sau Google.

Ngoai ra, b4o cido We are Social ciing chi ra rang giai doan tir cudi nim 2023
dén dau ndm 2024 duoc du kién sé& 1a khoang thoi gian cuc ky s6i dong trong kinh
doanh tryc tuyén tai Viét Nam khi c6 rat nhiéu xu huéng thuong mai dién tir bung
nd va tiép tuc dugc lan rong trén thi truong.

1.3.3. So sanh Marketing Online véi Marketing truyén théng

Vi sy phat trién khong ngimg cta mang Internet dd dan dén nhimg thoi
quen, cach don nhan va tiép nhan nhiing thong tin cta khac hang ciing dan thay
d6i. Viéc trao d6i, mua ban trén hé théng Internet xay ra cang nhanh chéng va
ngay cang nhiéu. Ciing boi vay, Marketing truyén thong dang dan yéu thé hon so
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v6i Marketing Online. Nhimg wu diém ctia marketing online so véi marketing
truyén thong s& dugc thé hién dudi bang sau:

Bang 1.2: So sanh Marketing Online va Marketing truyén thong

Tiéu chi Marketing Onkine Marketing truyén théng

, A A s Céc phuong tién truyén thong
Phuong thirc | Céc thiét bi s6 hoa va

. . ] dai chung nhu bao, dai, tv,...
trién khai Internet

khdng thdng qua internet

. _ Khéng bi gi6i han vé khdng | Bi gi6i han vé khong gian,
Khong gian , e .
gian, thoi gian thoi gian

. i . Mat nhiéu thoi gian, khong
o Thong tin nhanh chong, lién | T
Thot gian N . lién tuc, kho cap nhat thong
tuc, cap nhat, ro rang "

In

Nhom ddi tuong khach hang | - Khong thé chon duoc nhom
Luong khach | muc tiéu rd rang, chinh xac | ddi tugng khach hang cu thé
hang S6 luong 16n, khong phan - S6 luong gidi han, phan biét
biét khach hang

o Dung luong luu trit thong tin | Dung lugng luu trit thong tin
Luu trir thong , Ao 1% A ) A R A
16m, truy xuat dé dang nhanh | nhd, truy xuat kho khan, mat

tin ;
chong nhiéu thoi gian
Tiét kiém chi phi, c6 thé dé o .
L, . " S Chi phi cao, dugc an dinh
Chi phi dang ki€m soat chi phi, hi¢u

, dung mot 1an
qua cao

Y kién phan Ti€p nhan, phan ho1 thong tin |, . o
. i ) x . A Ti€p nhan, phan hoi thong tin
hoi cua khach | nhanh chong, dé dang, khong A o
. o chdm hon, c6 rao can
hang rao can

Céc tiéu chi tir bang 1.2 cho thdy nhiing wu diém vuot trdi ma marketing
online mang lai va khéc phuc dugc mot cach dang ké nhitng nhugc diém cua
marketing truyén thong. Nho nhitng uu diém vuot troi d6, marketing online da va
dang 1a cong cu tat yéu va 1a Iya chon tdi uu cho cic doanh nghiép trong thoi dai
4.0. Néu cac doanh nghiép chu trong tim hiéu, ddu tu va phét trién marketing
online sé mang lai 191 ich v6 cung 16n va la loi thé canh tranh hiéu qua gitra cac

doanh nghi¢p dang hoat dong trong nganh.
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CHUONG 2: THUC TRANG HOAT PONG MARKETING ONLINE TAl
CONG TY TNHH NUBEST

2.1. Gi6i thiéu khai quat vé Cong ty TNHH NuBest

2.1.1. Qua trinh hinh thanh va phat trién cong ty

Cong ty TNHH NuBest (NuBest Vietnam) la dai dién chinh thire ctia NuBest
Hoa Ky tai Viét Nam, hoat dong trong linh vuc nhéap khau va phan phéi chinh
thirc cac dong san pham chiam soc stic khoé va sic dep chinh hang tir My, thanh
1ap vao ngay 14 thang 4 nam 2014 dugc quan 1y boi chi cuc thué quan Tan Phu.

Tén doanh nghiép: CONG TY TNHH NUBEST

Tén giao dich: NUBEST COMPANY LIMITED

M3 s6 thué: 0312735899

Dia chi: 13 Buong S7, Phuong Tay Thanh, Quan Tan Pha, TP. HCM

Dién thoai: 02836.289.289

Hotline tu van mua hang: 1800.1030 (mién cudc)

Hotline chuyén gia: 0914.650.680 (Zalo, Viber)

Cham s6c¢ khach hang: 0854.346.346 (Zalo, Viber)

Email: info@nubest.vn

NuBest Vietnam (NuBest VN) 14 thuong hiéu duoc tao dung nham mang dén
nhitng dong san pham chiam soc strc khoe uy tin, chat lugng tir quéc gia co nén
cong nghé san xuat bac nhat Thé gidi (My) dén gan hon voi khach hang Viét.
NuBest VN ciing hiéu rang, hinh anh thuong hiéu chinh 1a gia tri c6t 15i ma bat
ky doanh nghiép nao ciing hudng téi, sy két ndi chit ché giita doanh nghiép va
nguoi tiéu dung chinh 13 ngudn dong luc to 10n dé chiang tdi tiép tuc nghién ciru
va cung cip cho khach hang nhimng san pham chiam soc stric khoe an toan, chat
luong.

Ciing boi vay, tir khi thanh 1ap dén nay, NuBest VN di nhan duogc sy tin
tudng va trung thanh tir hang triéu khach hang véi nhiéu thé hé ¢ khip cac tinh
thanh tai Viét Nam. Mot trong nhimg yéu t6 lam nén thanh cong d6 1a nhd céc
san pham thudc thuong hiéu nay déu duoc san xuat trén diy chuyén cong nghé
hién dai, dat cac tiéu chuan Qudc t& nhu FDA Hoa Ky, NSF, cGMP, USDA,
HACCP... Véi quy trinh kiém dinh nghiém ngit, nguyén liéu dam bao 100% tir
thién nhién, an toan, d& hap thy, khong sir dung nguyén liéu bién doi gen. Thuong
hiéu NuBest dang tirng budc trd thanh mét trong nhitng doanh nghiép hang dau

trong linh vuc cung cap cac san pham cham soc suc khoe tai Vi¢t Nam.
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Cung v6i uy tin, chit luong san pham, quy mo hoat dong chuyén nghiép,
NuBest VN sé hitu doi ngii chuyén vién co trinh d6 cao gdm: Chuyén gia dinh
dudng, bac si, chuyén vién cao cip, nhan vién tu van... v4i tat ca 10ng tam huyét
nhiét tinh va kién thtrc khoa hoc. Vi vdy, ddy ciing sé& 13 niém tin ciy vitng bén
cho tat ca khach hang.

Tam nhin

Vi muc tiéu chién lugc 1 tré thanh nha nhap khau chinh hang cac san phém
cham soc strc khoe tot nhét cho tat ca moi gia dinh Viét Nam. NuBest VN khong
ngimg phan déu dat dugce dinh hudng chim soc sitc khoe cho moi khach hang,
gitp hd trg phong ngira bénh tat va kéo dai tudi tho, san pham hd tro phat trién
chiéu cao cho thanh thiéu nién, chim séc sttc khoe va sic dep toan dién, chéng
130 hoa, ... Khi can cac san pham cham séc strc khoe - nghi ngay t6i NuBest VN.

Str ménh

NuBest VN luén lay chit tin lam dau, 14y chir tin 1am vii khi canh tranh va
bao v¢ chir tin nhu bao vé danh du chinh minh, déng thoi dat stre khoe, loi ich va
mong mudn cta khach hang 1én hang dau, coi su hai long ctia khach hang 1a thudc
do su thanh cong. Vi vay NuBest VN ludn thuc hi¢n diung nhét va cao hon céc
cam két ctia minh véi quy khach hang, dic biét 1a cam két vé chat luong san pham,
dich vu va 16 trinh str dung san pham ciia khach hang.

Gia trij cot 15i

- Strc khoe khach hang 1a quan trong nhat.

- Tét ca san pham khi phan phdi ra thi truong déu duoc Cuc ATTP (B Y té)
cap gidy xac nhan cong b, gidy phép quang cio.

- Cac san pham dugc NuBest VN ban ra trude khi téi tay nguoi tiéu ding
déu duoc dan day du tem hudng dan st dung bang tiéng Viét theo diing quy dinh
ciia B6 Y Té va Dan tem chdng hang gia ciia B6 Cong An. Tir d6 ngudi tiéu dung
c6 thé kiém tra xut x( san pham.

- Céc san pham ctia NuBest VN ban ra déu c6 gidy to day du, dugc xuit du
hoéa don VAT cho khach hang (du la khach hang ca nhén hay cong ty).

- Gido duc va rén luyén dao duc nghé nghiép cho doi ngii can bd cong nhan
vién,

- Tuyén truyén va nang cao kién thirc vé trinh d6 trong vén dé sir dung thuc

pham bao v¢ surc khoé.
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- Trung thuc khach quan trong van dé cung cap thong tin san pham dén nguoi
tiéu dung, tuyét doi khong thdi phong cong dung san pham hay cam két qué mirc
hiéu qua dat duoc khi dung san pham.

- Chon loc k¥ ludng nhimg dong san pham dam bao an toan, lanh tinh, hiéu
qua khi phan phéi ra thi trudng, dwa trén nén tang khoa hoc va cac chtng nhan uy
tin trén thé gidi, cac chimg nhan 1am sang ching minh.

- Phong cach lam viéc chuyén nghi¢p, van minh va tan tuy.

2.1.2. Chirc nang, nhi¢m vu cia cong ty

Véi muyc tiéu chién lugce 13 tré thanh nha nhap khau chinh hing cc san phim
cham soc strc khoe tot nhat cho tat ca moi gia dinh Viét Nam. NuBest VN khong
ngimg phan ddu dat dugc dinh hudng chim soc st khoe cho moi khach hang,
ludn nd lyc tim kiém cac san pham uy tin, chat lwong nham dap tng nhu cau chim
soc strc khoe ctia nhiéu nhoém ddi tuong khach hang.

Cong ty tap trung vao viéc xay dung moi quan hé d6i tac 1au dai véi khach
hang, d4p Gng cac yéu cau dic thu cua nganh thuc pham chirc ning va cung cip
cac san pham chat luong, an toan voi chi phi hop 1y. Muc tiéu ctia cong ty 1a mang
lai sy hai long va tin tudng tir phia khach hang thong qua viéc cung cip cac san
pham chiam soc sttc khoe chit lugng voi ngudn nguyén liéu sach duoc san xuat
trén hé théng day truyén hién dai, dat tiéu chuan quéc té FDA Hoa Ky, NSF,
cGMP, USDA, HACCP.

Cong ty TNHH NuBest (NuBest VN) 1a dai dién chinh thirc cia NuBest Hoa
Ky tai Vi¢t Nam, hoat dong trong linh vuc nhap khéu chinh thirc cac dong san
pham chiam soc strc khoé va sic dep chinh hang tir My. Cong ty c6 nganh nghé
kinh doanh chinh 1 "Bén buén thyc pham chirc nidng". Cac san pham cia cong ty
bao gdm cac san pham bd sung vitamin va khoang chat hd tro phat trién cho thanh
thiéu nién, nguoi truong thanh, cac san pham cham soc strc khoe, sic dep toan
dién, san pham chdng 130 hoa, san pham xuong, khép, hd trg gide ngu, hd tro tiéu
duong, ho tro gan...

2.1.3. San pham

Pé tré timg budc trd thanh thuong hiéu dan dau trong nganh cong nghiép
thue pham, v6i khach hang ¢ 118 qudc gia trén thé gigi. NuBest Hoa Ky (cong ty
me ctia NuBest VN) di dau tu rat 16n cho nghién ctru va da nghién ctru thanh cong
nhiéu cong thirc doc ddo dé tao ra cac dong san pham chuyén biét phi hop moi
d6i twong nam, nit, nguoi gia, tré em dién hinh nhu: Cac dong san pham ting
cuong stc khoe, vién uéng hd tro phat trién chiéu cao cho tré em va thanh thiéu
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nién, vién udng sang da, vién chdng 3o hoa, vién udng xwong khép, vién bo nio,
hd tro gidc ngu, vién udng ting cudng sinh 1y nam-nit, hd tro gidc ngu, hd tro
chirc nang gan,... NuBest Hoa Ky luén dam bao tat ca cac ché do kiém tra muc an
toan, thuc pham sach, vuot qua sy kiém dinh khit khe caa Cuc Quan ly Thuc
pham va Duoc pham Hoa Ky (FDA hoic USFDA) truéc khi san pham duoc dua
ra thi truong, duoc cap gidy ching nhan luu hanh tai My bai FDA Hoa Ky 1a mot
nha san xuat dinh dudng dat c4c tiéu chuan qudc té nhu: cGMP, NSF.

Theo do, tat ca cac san pham thuc pham bao vé stic khoe ctia NuBest VN
déu duoc nhap khau chinh hiang nguyén chai tir NuBest Hoa Ky, dugc dan tem
phu ghi bang tiéng Viét, cung cap day dil va rd rang moi thong tin ciia san pham
theo dung quy dinh cua Bo Y té.

Vi vay, dat long tin & NuBest VN, khach hang khong chi dugc sir dung
nhitng san phém nhap khéu chinh hang, chét lugng, hi€u qua ma con dugc tan
hudng chinh sach phuc vu, dich vu cham séc¢ khach hang chu dao, tién 191, dugc
tu van chi tiét, rd rang vé san pham, cach thuc sir dung. ..

Mot sb dong san pham dang dugc Cong ty cung cap phai ké dén nhur:

- Dong san pham hd tro phét trién cho tré em va thanh thiéu nién nhu:
NuBest Tall, NuBest Tall Kids, NuBest Tall 10+ Doctor Taller, Doctor Taller
Kids, NuBest Tall Protein (Hwong Vanilla va Huong Chocolate), Doctor Plus,
Grow Power.

- Dong san phﬁm lam dep: NuBest White, Collagen NuBest, Hair Xtra.

- San phém cham so6c stc khée toan dién cho nam, nit: Men’s Multi,
Women Multi.

- San pham hd tro stc khoe xuong khép: Bone Xtra, Joint Xtra

- San pham chim soc giac ngi, thai doc gan, can bang duong huyét: Sleep
Xtra, Liver Tox, Blood Sugar.
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Bang 2.1: Danh muyc san phim

Hinh 4nh san pham
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Hinh 4nh san pham
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*Cach nhén biét sain pham

Cong nghé ngay cang tinh vi, ma vach va tem chéng hang gia dang bi lam
nhai mot cach tran lan. Dé dé phong hang gia, hang nhai trén thi truong, trén bao
bi mdi san pham déu c6 gan tem chdng hang gia ciia Bo Cong An loai tich hop
SMS c6 thé xac nhan bang tin nhan tong dai. Sau khi nhan bat cr san pham nao
cua NuBest VN tir nhan vién giao hang, buu ta, hay mua tai cdc nha thudc, chudi
ctra hang tap hoa 10n ¢ ban cac san pham ciia NuBest VN... ban hiy cao nhe 16p
bac trén tem dé kiém tra va xac dinh san pham qua tin nhan theo ct phap:

CHG TVBUY ma sd, roi giri téi 8077

Néu san pham 1a chinh hing s& c6 tin nhin tra vé xac nhan san pham kém
theo sb dién thoai CSKH.
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2.1.4. Co céu té chirc ciia cong ty
2.1.4.1. So' db t6 chirc

B6 phan
Ban hang Online

Phong
Kinh doanh

B0 phan
CSKH

B6 phan
Chién lugc& Truyén thong

B phan
Design

B phan

Digital Marketing
Phong
Marketing

B6 phan

Ban Giam ddc Bién tap

B0 phan
Thuong mai dién tir

B6 phan
= IT

B0 phan
Hanh chinh

Phong Bo phan
= Hanh chinh - Nhan sy Nhén su

Phong B0 phéan
Tai chinh, ké toan — Kho

So dé 1.1: So dé co cdu té chirc ciia cong ty
(Nguén: Phong Hanh chinh - Nhan su)
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*Chirc niang cia cac phong ban trong cong ty
e Ban Giam d6c (Ptng dau 1a Giam ddc va hai phé giam doc):

Chtic ning chinh cua Ban Giam ddc 1a diéu hanh hoat dong kinh doanh
hang ngay cua cong ty. Ban Giam dbc dit ra muyc tiéu phét trién va quyét dinh
chinh séch can thiét dé dat dugc nhitng muc tiéu ndy. Ban Giam déc chiju trach
nhiém trugc phap luat va Cha tich cng ty vé viéc thuc hién quyén va nghia vu
cua minh.

e Phong Kinh doanh;

Bd phan Ban hang online: Tim kiém, tiép can khach hang tiém ning trén
cac mang xa hoi bao gom Facebook, Zalo, Tiktok va kénh thuong mai dién tir
nhu: Shopee, Lazada, Tiki,... Tu van, tra loi cau hoi cia khach hang va chét don
hang online.

Bo phan Chim séc khach hang: ¢ nhiém vu tu van, hd tro, huéng dan
va giai dap nhimng ban khoan thac mac cho khach hang. Chu dong quan tim, thim
hoi khach hang trong va sau qué trinh ho sir dung san pham/dich vu. Luu giit ho
so vé cé4c giao dich cua khach hang; ghi chép chi tiét vé cac khiéu nai, thic méc
va nhan xét cua khach hang.

e Phong Marketing:

Bd phan Chién lwgc&truyén thdng: nghién ciu va phat trién cac phuong
an t1 uu hoa, nhirng chién luoc tiép thi hop xu thé, dinh hudng, tam nhin téi muc
tiéu ctia thuong hiéu va thong diép cua san pham/dich vu.

B phan Design: Tiép nhan thong tin, trao ddi truc tiép véi phong
Marketing vé y tudng cua san pham va tién hanh thiét ké. Thiét ké cac an pham
truyén thdng, san pham phuc vu cho viéc quang céo online nhu: Anh fanpage,
website, banner, video, popup,...

Bo phan Digital Marketing: thuc hién cac nhiém vu chay chién dich
quang cdo truc tuyén trén Google Ads, Facebook Ads, Tiktok Ads va Bing
Ads,...toi wvu SEO, SEM, quan 1y Email,. ..

Bo phan Thwong mai dién tir: Xay dung va quan ly cac chién dich,
chuong trinh ban hang, quang céo trén cac nén tang TMDT nhu: Shopee, Tiki,
Lazada, Sendo, Vatgia,...

Bo phan IT: c6 trach nhiém xay dung va quan ly toan bo cac van dé lién
quan dén cong nghé thong tin trong cong ty, dam bao cac hoat dong CNTT lubn
6n dinh, chinh xac.
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Bo phan Bién tap: Lén y twang, ké hoach bai viét pht hop, téi wu cho ting
kénh truyén thong, tiing chién dich, timg nhan hang ma cong ty dang phan phdi.
Xay dung kich ban Video quang c&o san pham trén cac nén tang Youtube, Tiktok,
Zalo,... Lam viéc véi cac ddi tac truyén thong nham xay dung chién dich truyén
théng cho san pham céng ty.

e Phong Hanh chinh - Nhan su:

Bo phan hanh chinh: 13 noi tiép nhan moi gidy to, cong vin cua cong ty
tir khach hang hay trong noi bo. Pay ciing 14 phong ¢ nhiém vy t6 chic va sap
xép su kién, hoi thao trong cong ty. Khdng chi vay, phong hanh chinh con c6 vai
tro trong viéc phat hanh van ban, con dau va chiu moi trach nhiém vé tinh phép
1y,

Bd phan nhan su: 1a noi dam nhiém vai trd vé tat ca cac van dé lién quan
dén nhan su caa cong ty. Cac nhiém vu cia phong nay bao gom: Lap ké hoach va
thuc hién viéc tuyén dung nhan sy, quan ly théng tin, hd so nhan sy, dio tao va
phat trién nguén nhan luc, quan ly hiéu suat 1am viéc cia nhan vién, dam bao
quyén loi nguoi lao dong (tién luong, chinh sach xa hoi, khen thuong, an toan lao
dong), thi hanh céc quyét dinh thuang, phat hay sa thai nhan vién.

Bd phan kho: 14 noi chiu trach nhiém vé thu tuc xuat nhap kho, quan ly ho
so ctiia kho, sap xép va quan Iy hang hoa trong kho.

e Phong Tai chinh:

Phong Tai chinh quan ly céc hoat dong tai chinh va ké toan cua cong ty.
Nhu quan ly ngudn von, dy béo tai chinh, quan Iy thu chi va béo céo tai chinh.
Thuc hién hach toan ké toan théng qua sé sach va tinh toan, thyc hién viéc nop
thué cho nha nuéc. Thuc hién céc ché do bao cao dinh ki, kip thai phan anh nhitng
thay d6i dé 1anh dao c6 bién phap kip thoi xu Ii.

2.1.5. Péc diém lao déng trong CoNg ty.

Tai day, nhan vién s€ luén dugc lam viéc trong mdt moi trudng van minh,
hién dai v6i day du nhiing trang thiét bi tién nghi tot nhat. Mdi ngay di lam, mdi
ca nhan s& duoc tiép thém ning luong khi cé co hdi twong tac véi nhilng dong
nghiép than thién, vui vé va hoa dong, nhd d6 ban s& c6 thém cam hing dé sang
tao va khong ngimg phat trién dam mé trong cong viéc.

Véi NuBest VN, con ngudi 1udn 12 yéu td then cht, 1a von tai san quy bau
nhat cia cong ty. Do véy, ngudn nhan luc ndy dugc xem 1a mot trong nhiing nguén

luc duge wu tién hang dau trong moi linh vuc dau tu va phat trién cua cong ty.

31



Cong ty ludn thuc hién nhitng chinh sach dai ng6 thu hat nhan tai nham tao sy
canh tranh lanh manh, tao su hép dan va dic biét khich 1¢ nhimg dong gop hitu
ich ctia timg ¢4 nhan ddi v4i su phat trién cta cong ty.

Tap hop nhitng ngudi tré, thong minh, thich trai nghiém nhiing diéu méi
mé trong cong viéc 1an cudc séng, Cong ty TNHH NuBest chinh 13 noi mdi ca
nhan dugc hoc héi thém nhiéu kién thic, kinh nghiém bo ich. Nho d6, nhan vién
s& c6 dong luc dé khong ngimg sang tao, hoc hoi, nang cao k¥ ning ciing nhu gia
tri ban than.

Ban lanh dao cong ty luén hd trg nhan vién ctia minh c6 co hdi giao luu dé
phat trién dai han va c6 dugc nén tang viing chic vé chuyén mon, ludn tao dicu
kién cho nhén vién tham gia nhimg khoa hoc ¢6 lién quan dén linh vyc dang phu
trach dé cang ¢ va nang cao ki nang, kién thirc... Hon nita, nhan vién co thé sang
tao khong gidi han va thoa strc dua ra nhiing dé xuét, chién luge véi muc dich xay

dung cho doanh nghiép ngay mot phat trién viing manh.
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2.2. Tinh hinh hoat dgng kinh doanh cia C6ng ty nam 2021-2023

Bang 2.2: Bao c4o két qua hoat dong kinh doanh cta Céng ty nim 2021-2023

(Pon vi tinh: VND)

So sanh
2022/2021 2023/2022
STT Chi tiéu Nam 2021 Nam 2022 Nam 2023
. Twong . Twong
Tuyét doi z. Tuy¢t doi .
doi doi
Doanh thu ban
1 hang va cung cép 2,715,890,000 | 4,536,510,000 | 5,286,170,000 | 1,820,620,000 | 167.04% | 749,660,000 | 116.53%
dich vu
Céc khoan giam
2 0 0 0 0 0
trir doanh thu
Doanh thu thuan
3 vé ban hang va | 2,715,890,000 | 4,536,510,000 | 5,286,170,000 | 1,820,620,000 | 167.04% | 749,660,000 | 116.53%
cung cép dich vu
4 Gia vén hang ban | 1,710,960,581 | 2,179,290,212 | 3,289,189,215 | 468,329,631 | 127.37% | 1,109,899,003 | 150.93%
Loi nhuan gop Ve
5 ban hang va cung | 1,004,929,419 | 2,357,219,788 | 1,996,980,785 | 1,352,290,369 | 234.57% | -360,239,003 | -84.72%
cép dich vu
Doanh thu hoat
6 ) 585,395 0 0 -585,395 0
dong tai chinh
Chi phi tai chinh 0 0 0 0 0
Chi phi 1&i vay 0 0 0
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Chi phi quan 1y

9 ) 971,306,663 | 2,323,357,190 | 1,877,575,450 | 1,352,050,527 | 239.20% | -445,781,740 | -80.81%
kinh doanh
Loi nhuan thuin
10 | tir hoat dong kinh | 34,208,151 24,862,598 119,405,335 -9,345,553 | -72.68% | 94,542,737 | 480.26%
doanh
11 Thu nhap khac 0 0 0 0 0
12 Chi phi khac 0 0 0 0 0
13 Loi nhuan khac 0 0 0 0 0
Téng loi nhuan
14 L ] | 34,208,151 24,862,598 119,405,335 -9,345,553 | -72.68% | 94,542,737 | 480.26%
ké toan trudc thué
Chi phi thué
15 TNDN 6,841,630 4,972,519 23,881,067 -1,869,111 | -72.68% | 18,908,548 | 480.26%
Loi nhuan sau
16 . 27,366,521 19,890,079 95,524,268 -7,476,442 | -72.68% | 75,634,189 | 480.26%
thué TNDN

(Nguon: Trich BCKOKD ciia Céng ty TNHH NuBest nam 2021, 2022, 2023)
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2.2.1. Nhdn xét chung

Nhin chung tinh hinh két qua hoat dong kinh doanh cta cong ty giai doan
2021-2023 c6 sy tang truong dang ké.

Nam 2023

Chi tiéu ting nhiéu nhat 13 doanh thu ban hang va cung cap dich vu, ting
1.820.620.000 dong twong duong 167,04%.

Chi tiéu tang it nhat 12 gia von hang ban, ting 468.329.631 dong twong duong
127,37% .

Chi ti€u giam nhiéu nhét 13 loi nhuan thuan tir hoat dong kinh doanh, gidm
9.345.553 dong tuong duong 72,68%.

Chi tiéu giam it nhét 13 doanh thu hoat dong tai chinh, giam 585.395.

Nam 2022

Chi tiéu ting nhiéu nhét 1 gia von hang ban, ting 1.109.899.003 dong tuong
duong 150,93%.

Chi tiéu tang it nhat 14 chi phi thué TNDN, ting 18.908.548 dong tuong duong
480,26%.

Chi tiéu giam nhiéu nhat 12 chi phi quan 1y kinh doanh, giam 445.781.740 dong
tuong duong 80,81%.

Chi tiéu giam it nhat 12 loi nhuan gop vé ban hang va cung cap dich vy, giam
360.239.003 dong twong duong 84,72%.

2.2.2. Phan tich chi tiét cac chi tiéu

Bi€u d6 1: Két qua kinh doanh ndm 2021-2023

6.000.000.000
5.000.000.000
4.000.000.000
3.000.000.000
2.000.000.000

1.000.000.000

2021 2022 2023
= Doanh thu ban haSE vacung cap dich 215 590 9o 4.536.510.000 5.286.170.000
Doanh thu thudn vé ban hang va cung -, 7,5 899 gog 4.536.510.000 5.286.170.000

cép dich vu

Biéu d6 1: Biéu d6 thé hién két qua kinh doanh cua Cong ty TNHH NuBest nim
2021-2023
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e Doanh thu ban hang va cung cép dich vu

Doanh thu ban hang va cung cip dich vu trong ba nim c6 su chuyén bién,
thé hién dugc luong doanh sb cua cong ty, qua bang sd liéu ta thiy duoc nim
2021 dat duge 2.715.890.000 ddng, cho thiy duoc san pham va dich vu ctua doanh
nghiép dugc nguoi ti€u dung tin tudng.

Vi sy anh huong cia dai dich COVID-19, tdc do gia hoa dan s6, nhan thirc
ctia nguoi tiéu dung dbi voi cham soc stre khoe ngay cang cao, thu nhap ctia ngudi
dan cao hon khién chi tiéu cho thyc pham chirc ning nhiéu hon. Do nhiing yéu t6
d6 doanh thu cua doanh nghiép nim 2022 dat 4.536.510.000 ddng ting
1.820.620.000 dong, tuong tng tang 167,04% so véi naim 2021.

Qua s lidu cho ta thay tinh hinh thyc hién doanh thu ctia doanh nghiép nam
2023 tang 749.660.000 dong vé mit tuyét ddi va ung véi 116,53% vé mat twong
d6i so véi nam 2022. Doanh thu nim 2023 tang so v&i nam 2022 thé hién cong ty
da khong ngimg nd luc dam phéan tim kiém mé rong cadc mdi quan hé kinh té nham
tang doanh thu dong thoi ciing thé hién su uy tin ctia cong ty trén thi truong.

e Gia von hang ban

Trong nam 2022, chi tiéu gia vén hang ban dat 2.179.290.212 dong ting
468.329.631 dong tuong duong 127,37% so véi nam 2021.

Gia von hang ban nim 2023 1 3.289.189.215 dong. Qua s6 lidu nay cho ta
thay tinh hinh thuc hién chi tiéu gid von ctia doanh nghiép ting 1.109.899.003
d6ng vé mat tuyét ddi va ung véi 150,93% vé mit trong doi.

Tinh hinh chién tranh cing thang, lam phat ting cao dan dén gia nguyén liéu
tang, chi phi lao dong tang, chi phi san xuat ting, chi phi van chuyén ting lam cho
gia von trong 3 nim tang cao. Sau anh hudng cia dai dich, nguoi dan co ¥ thirc
hon trong viéc chiam soc strc khoe nén nhu ciu vé san pham chirc ning ting, sb
luong hang hoa nhap ting, gia von ting.

e Chi phi quan ly kinh doanh

Chi phi quan ly kinh doanh trong ba nam tang cao. Chi phi quan Iy doanh
nghiép nam 2021 14 971.306.663 dong, nam 2022 14 2.323.357.190 dong va nim
2023 12 1.877.575.450 dong. Qua s6 liéu cho thay tinh hinh thuc hién chi phi quan
Iy kinh doanh nam 2022 tang 1.352.050.527 dong va twong tng véi ting 239,20%
so v&i nam 2021. Nguyén nhan la do Cong ty mo rong quy mo, chi phi quang cao
tang cao hi¢n tai do méi qua dich bénh kinh té kho khan, tinh chién tranh trén thé

gid1 dién ra cang thang nén kinh té bi anh hudng, nhu cdu mua sam giam, ty 1¢
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that nghiép ting din dén chi phi lwong nhan vién ting 1am cho chi phi quan 1y
kinh doanh tang cao.

Nam 2023, tinh hinh kinh té kho khan, chién tranh lam phat ting, Cong ty
cit giam nhan sy nén chi phi quan 1y kinh doanh giam 445.781.740 déng twong
ung giam 80,81%. Vi vay, chi phi doanh nghi¢p ctia cong ty trong nam 2023
khong tang nhiéu.

e Loi nhuin thuin tir hoat dong kinh doanh
Loi tirc thuin tir hoat dong kinh doanh = lgi nhuin gdp + doanh thu
hoat dong tai chinh — chi phi tai chinh — chi phi quan ly doanh nghiép

Nam 2022 chi tiéu loi nhuan thuan tir hoat dong kinh doanh giam con
24.862.598 dong twong duong véi giam 72,68% do chi phi quan 1y doanh nghiép
tang cao. Loi nhuan thuan tir hoat dong kinh doanh nim 2022 12 24.862.598 dong.
Loi nhuan thuan nam 2023 14 119.405.335 d6ng . Qua s6 liéu cho thay tinh hinh
thuc hién loi nhuan tir hoat dong kinh doanh nim 2023 ting 94.542.737 dong so
v6i nam 2022. Nguyén nhan khién cho loi nhuan thuan tir hoat dong kinh cua
doanh nghiép ting 1a do tong loi nhuan gdp va doanh thu tir hoat dong tai chinh
cao hon cac khoan chi phi va chi phi quan 1y kinh doanh. Trong do, doanh thu
hoat dong tai chinh chiém 1 ty 1é rat nho khong anh huéng nhiéu t6i loi nhuan
thuan tir hoat dong kinh doanh. Con chi phi quan 1y kinh doanh chiém phan 16n
va dang c6 xu hudng tang 1€n, c6 sy tdng nhu vay la do doanh nghi¢p chua quan
Iy tot cac yéu t6 chi phi quan 1y doanh nghiép. Va su ting 1én cua chi phi quan Iy
kinh doanh 1am cho lgi nhun thuan tir hoat dong kinh doanh ctia doanh nghiép
cling giam di dang ké.

e Loi nhuin sau thué TNDN

Pay 1a chi tiéu dong vai trd quan trong thé hién dugc muc 16 hay 1di ma
doanh nghiép c6 dugc sau mot nam. Nam 2022 1¢i nhuan sau thué dat 19.890.079
dong, giam 7.476.442 dong so v4i nam 2021. Nhiing s6 liéu cua chi tiéu nay cho
thay tinh hinh kinh doanh ctia doanh nghiép c6 sy sut giam. Nhung dén nam 2023
loi nhuan sau thué dat 95.524.268 dong, ting 75.634.189 dong, twong duong
480.26% cho thay hiéu qua hoat dong san xuat kinh doanh di duoc phuc hdi va
c6 phan vuot troi so véi nhirmg nim trudce.
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2.3. Thuc trang hoat dgng Marketing Online tai Cong ty TNHH NuBest

Hién tai, NuBest VN dang sir dung két hop cac hinh thirc marketing truc tuyén
nang cao hoat dong kinh doanh, thay thé cho cic hoat dong marketing truyén
théng (offline), ddy manh hinh anh, danh tiéng, uy tin cta thuong hiéu NuBest tai
Viét Nam, cling nhu nang cao d6 nhan biét thuong hiéu trong tam tri cua khach
hang, bén canh d6 khong ngimg dap tng kip thoi nhitng nhu cau ctia khach hang
tiém ning. Cac phuong tién chinh dugc cong ty sir dung cho hoat dong Marketing
Online bao gdm nhiing hinh thirc nhu: viéc quang cao bang thu dién tir, cac hinh
thirc quang ba thuong hiéu théng qua cac trang mang xa hoi, bang cic cong cu
tim kiém va cudi cling 1a marketing thong qua website ciia doanh nghiép.

NuBest VN 4p dung cac hinh thirc trén vé1 muc dich gia tang mirc d0 nhan biét
cua khach hang vé thuong hi¢u, tao dung hinh anh cua thuong hi¢u. Dé dang nhin
thay, khi khach hang 1an dau tiép xuc v6i thuong hiéu, v6i san pham ctia DN bang
viéc nhin thay chung trén cac trang mang xa hoi, mail 13 cao nhét khi béi vi nhiing
hinh thtrc d6 duoc xem 1a nén tang dir liéu ban dau, khi cac thong tin vé san pham
cua DN duoc dang tai trén cac trang mang xa hoi gidi thiéu qua email, khach hang
tim kiém thong qua cac cong cu tim kiém (cu thé Google) khach hang sé thy toan
bd nhimng thong tin vé NuBest VN xuét hién trong danh sach tim kiém.

Sau qua trinh tim kiém d6 khach hang, khach hang sé& tiép can dugc nhiing
thong tin khi truy cap vao website chinh thirc ctia cOng ty. Muc dich ctia qua trinh
nay 1a dé tiép can, tim hiéu rd hon vé cong ty, do tin cdy, cling nhu uy tin ctia c6ng
ty.

2.3.1. Website

Hién nay, hau hét cac doanh nghiép déu co website riéng cho cong ty ciia
minh. Tuy nhién, rit nhiéu website duoc lam ra cha yéu dé gi6i thiéu cong ty hoic
cho c6 v6i khach hang. Nhung véi NuBest VN, website luon dugc quan tam cham
chut tir néi dung dén hinh thtrc cling nhu cac hoat dong duy tri va doi méi dé tao
sy thu hat vai ngudi theo doi va khach hang. Trong thot gian vira qua, cong ty da
c6 mot su thay doi vé mat giao dién ctia website va van dang trong giai doan tiép
tuc cai thién dé website hoat dong toi uvu nhat. Website cuia Cong ty TNHH NuBest
c6 tén mién 1a: http://www.nubest.vn/.

Trang chi - trang dau tién hién 1én khi nguoi ta truy cap website d6. Trang
chu 14 noi 1iét ké cac lién két va thuong dung dé trung bay nhitng thong tin ma

doanh nghiép muodn gidi thié¢u dau tién dén nguoi xem.
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Hlnh 3 : Trang chu website NuBest VN

(Nguon: https://nubest.vn)

Trang web c6 thiét ké don gian, bd cuc thoang, dé nhin khong day dic chir
nén giam bét tam 1y ngai doc cho khach khi ghé tham. Banner dit dau trang web
1a hinh anh logo cong ty va tén cong ty, hotline tu van tao cam gidc an toan va
mot su san sang phuc vu chu ddo, tin cdy cho khach hang. Mau sdc chu dao 1a

xanh 14 cay, tao cam giac tuoi mat va an toan.

# GIOITHIEU SANPHAM~ CHUNGNHAN DAILY BLOGSUCKHOE GOCCHUYENGIA LIENHE @
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Hinh 4: Danh muc san phdm
(Nguon: https://nubest.vn)

" —

Lué6t xuéng dudi la cac thong tin vé cc san pham ma cong ty dang cung
cap khi khach hang kich dap vao website. Hinh anh san pham duoc chup 1 nét
va c6 d6 phan giai cao. Thay vi, bat khach hang phai tim kiém, thi céng ty lam
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ndi bat va an tuong ngay tir dau khi ho kich dap vao trang chil website, thir ma ho
dang mudn tim kiém.

Website ciia NuBest VN khong chi cung cap cac thong tin vé doanh nghiép
ma con 12 noi dé cac thanh vién hodc khach viéng tham c6 thé theo ddi cac tin tirc,
bai viét vé strc khoe. Hoat dong cap nhat cac thong tin va bai viét 1én website duoc
NuBest VN thuc hién thuong xuyén nén cac thong tin ludn di sat véi thuc té. Cac
bai viét duoc dat ngay trang chinh ctia website dé tién cho viéc theo ddi. Chinh sy
dau tu vé mat ndi dung da giup cho website ciia NuBest VN khong bj nham chan

va gop phan lam gia ting luong ngudi xem.

# GIOITHIEU SANPHAM~ CHUNGNHAN DAILY BLOGSUCKHOE GOCCHUYENGIA LIEENHE @

BLOG SU'C KHOE

=
%

é

-

Goi y mot sé bai tap ting chiéu cao An gi dé tang chiéu cao? Top 15 thuc Kham pha vé su that chiéu cao trung
trudce khi nga pham tang chiéu cao hiéu qua? binh ngu®i Trung Quéc é
van dong duoc biét dén la mot trong Trong thdi dai phat trién nhu hién nay, Hoi nhap vao budc da tang trudng va
nhirng yéu té tac dong truc tiép dén chiéu cao dugc xem la uu thé trong cong phat trién cta thé gidi, nhiéu qudc gia
chiéu cao. Khong chi ¢ nhitng khoang viéc, cudc song, hén nhan. Ngudi s& hiru cling da c6 nhirng budrc tién vuot tréi vé

thdi gian tap luyén tr 15 - 30 phat méi... chiéu cao chudn hién nhién ¢ nhiéu Igi.. phét trién kinh té, xa hoi va cm

Hinh 5: Céc tin tirc, bai viét chia sé vé stc khoe trén website ciia NuBest VN
(Nguon: https://nubest.vn)

Trang web ciing cung cip thong tin ddy du va chi tiét vé cac san pham, bao
gdm thanh phén, cong dung, cach sir dung, gia ca va chimg nhan chat luong.
Ngoai ra, trang ciing c6 tinh ning tim kiém san pham theo danh muc hodc tir khoa.
Hién trang da c6 tinh ning danh gia, binh luan cho san pham, tir 46 DN dé thu
thap phan hoi tir khach hang hodc tao cong dong nguoi dung.

> Than thién voi thiét bi di dong

Mot website than thién véi thiét bi di dong c6 thé giup ich cho viée kinh
doanh rat nhiéu. Google cho biét 94% nguoi dung dién thoai thong minh tim kiém
thong tin trén dién thoai cua ho. Khi tim kiém thong tin trén céc thiét bi di dong,
khach hang thuong tim kiém nhiing website cung cap day du nhiing thong tin ma
ho can, hién thi dep, thuan tién. N6i cach khac, néu truy cdp vao mdt website
khién ban cam théy bat tién khi sir dung hodc khong c6 giao dién mobile than
thién chic chin ban khong ngén ngai thoat ra khoi no dé vao mot website khac tot
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hon. Trong hoat dong thay d6i giao dién website vira qua, NuBest VN di ¢6 nhiing
diéu chinh dé nguoi theo ddi c6 thé truy cap vao trang web ciia cong ty theo cdu
hinh cua dién thoai.
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XEM CHI TIET

W Q = 8 |
DAT HANG GOI BIEN CHAT LAY

Hinh 6: Giao dién website ctia NuBest VN theo c4u hinh dién thoai
(Nguon: https://nubest.vn)

Giao dién cta website duoc thiét ké than thién voi nén tang thiét bi di dong,
cac hinh anh dua 1én sic nét, bd cuc website d& nhin va cac thong tin dua lén
khach hang dé tim kiém. Pay ciing 12 mot diém ndi bat trong hoat dong Marketing
Online ctia NuBest VN gitip khach hang d& dang tiép can hon voi website cla
cong ty.

* Hiéu suét trang web

Theo nghién ctru tir Radware, c6 t6i 51 % ngudi diing mua sam tryc tuyén
tai tuyén bd néu toc d6 mot trang web 1a qua cham ho s€ khong s¢ khong mudn
mua hang. Ngoai ra, nghién ctru ciing chi ra rang 47%ngudi ding web mong doi

mot trang web co6 thoi gian tai trung binh 2s va 75% ngudi dung san sang ghé
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tham cdc trang web ddi thi canh tranh thay vi ngdi chd mot trang web tai qua

A
cham.
ST - FCP
. 5
CLS 1 9 LCP
. /
TBT |
Hiéu suat
Cac gia tri chi 1a wdc tinh va co thé thay déi. Diém hiéu qua dwoc tinh truc
tiép tir nhitng chi sé nay. Xem may tinh
A 0-49 50-89 @ 90-100
CAC CHIi sO

A First Contentful Paint

3,6 giay

A Largest Contentful Paint

14,6 giay

A Total Blocking Time

760 mili giay

A Cumulative Layout Shift

0.542

A Speed Index

11,5 giay
(Ngudn: Pagespeed Insights — Website nubest.vn )
Theo danh gia cuia PageSpeed Insights, website NuBest VN diém hiéu suat
chi dat 19/100 véi toc do tai trang (Speed Index) 12 11,5s. Piéu nday 1am anh huong
dén trai nghiém ngudi dung dan dén ty 1é thoat trang cao. Vi vdy, dé giit chan

khach hang, mot trang web c6 téc do load nhanh 1a rat quan trong. Néu khong,

moi ngudi khéng do du thoat khoi trang web cua ban dé sang trang khac.
Bang 2.3 : Cac chi s6 do luong hiéu qua website tir thang 9-11/2023

9/2023 11241 9653 13658 1365 1.22 Im 27s
10/2023 | 10679 8881 12292 1529 1.15 1m 15s
11/2023 9825 7993 10571 1682 1.08 1m 10s
Tong 31745 26527 36521 4576 1.15 1m 20s
10VS 9 | 95.00% | 92.00% | 90.00% 112.00% 94.74% -0m 12s
L11VS
10 92.00% ([ 90.00% ([ 86.00% 110.00% 93.48% -0m 5s

(Nguon: Data Analytic - Website nubest.vn)
Tinh trong thoi gian tir thang 9/2023 — 11/2023, tong sd ngudi dung truy cip
vao website dat 31745 ngudi, trong d6 c6 dén 84% ngudi ding méi va 16% ngudi
dung ci, viéc trd lai tim kiém cua ngudi dung cii & murc khé thip 1a mot van dé

dang lo ngai doi vai viéc cham soc va gilr chan khach hang ciia Cong ty. Chi so
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phién trong Google Analytics duogc tinh tir lac lic nguoi dung bét dau vao website
cho dén luc nguoi dung thoat ra ngoai dugc coi 1a két thuc mot phién. Mot nguoi
dung c6 thé c6 nhiéu phién. Mot phién c6 nhiéu hanh dong xay ra nhu cudn trang,
xem anh, doc bai viét, xem video, dién form,... duoc goi chung la tuong tac.
Trong 3 thang, s6 phién ciia NuBest VN dat 36521, sd phién twong tac/ ngudi
dung dat 1.15 va thoi gian twong tac trung binh 1a 1m20s tirc 1a v6i mdi phién truy
cap vao website thi trung binh khach hang co6 1.15 tuong tac trén website vdi thoi
gian tuong tac trung binh 1a 1m20s.

Thang 10/2023, sé lugng ngudi truy cip vao website dat 10679 ngudi giam
5%(tuong tmg giam 562 ngudi) so voi thang 9/2023, trong d6 c6 dén 83% nguoi
ding méi va 17% nguoi dung cii. S6 phién dat 12292 giam 10%(twong tng giam
1366 phién), s6 phién tuong tac/ngudi ding giam 5.26% va thoi gian twong tac
trung binh ctia nguoi dung trén website cling giam 12s so véi thang 9/2023.

Thang 11/2023, s6 luong ngudi truy cap vao website giam 8%, sé nguoi ding
moi giam 10%, sd phién giam 14%, s6 phién tuong tac/ngudi dung giam 6.52%
va thoi gian tuong tac trung binh giam 5s so véi thang 10/2023.

C6 thé thay, qua cac thang cac chi sé nhu: Téng ngudi dung, ngudi dung méi,
phién, s6 phién twong tac/ngudi dung, thoi gian twong tac trung binh déu giam.
Riéng chi s6 nguoi dung truy cap tir 5s tré xudng lai ting qua cac thang chung to
hoat dong marketing trén website cua Cong ty chua thyc su hiéu qua.

2.3.2. Marketing qua mgng xa hgi

2.3.2.1. Mang xa hgi Facebook

Social Media Marketing ngay cang duoc st dung rong rai trong linh vuc
Marketing Online. V&i su phat trién manh mé& ctia mang x4 hdi Facebook thi hién
nay rat nhiéu doanh nghiép da xay dung cho minh mot fanpage dé c6 thé tuong
tac v6i khach hang va cong dong mang. Nam bit dugc xu huéng thi truong,
NuBest VN ciing da xay dung mdt fanpage chinh thirc vao thang 2/2016.
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*Cac diém ndi bat cia fanpage

Fanpage ctia NuBest VN di di vao hoat dong tir nhitng nim dau thanh lap cong
ty. Sau nhiéu nam hoat dong, hién nay fanpage ctia NuBest VN da c6 dugc mot
luong ngudi hAm md twong ddi véi 14K lugt Like, 15K ngudi theo ddi.

ﬁ Q Tim kiém trén Facebook } 2 > @ I~ ] o

uuuuuuuuuuuuuuuu

NuBest Vietham

14K lugt thich « 15K nguai theo déi m 1h Thich Q Tim kiem

Bai viét Gidi thiéu Lugt nhac Reels Anh Video Xem thém v

Gii thiéu Dang chi y
Hinh 7: Trang chu fanpage cia NuBest VN
(Nguon: www.facebook.com/NuBestVietnam/)

Trén fanpage cia Cong ty co6 chia sé nhiéu loai ndi dung khac nhau vé cac
san pham cua NuBest Viét Nam, bao gém video giéi thiéu san pham, hinh anh
khach hang sir dung san pham, bai viét chia sé kinh nghiém st dung san pham, bai
viét cung cip kién thirc vé dinh dudng va stic khoe, va bai viét thong bao cac
chuong trinh khuyén mai va qua ting. Céc loai noi dung nay déu mang lai gia tri
va loi ich cho khach hang, ciing nhu tang su tin tuong va gan két véi thuong hiéu.

Chét lugng ndi dung t6t va cap nhat thudng xuyén 1a mot trong nhimng diém
manh tiép theo ctia fanpage. Cac bai viét va tin tirc duoc dang tai 1én fanpage moi
ngay va duoc lay tir nhiéu ngudn dang tin cdy véi ndi dung di sat véi linh vuc
kinh doanh ctia cong ty. Mdi bai viét con dugc ngudi quan tri cung cap thém hinh
anh cho sinh dong va thu hut ngudi theo doi.

Fanpage ciia NuBest VN khong chi hoat dong dé twong tac voi cong dong
Facebook ma con 1a mdt phuong tién gitip cong ty kéo dugc mot luong nguoi theo
ddi vé v6i website, thong qua viée dang céac link (duong dan) bai viét cua website
1én fanpage dé ngudi xem phai nhap vao link va di chuyén qua website dé xem
dugc chi tiét bai viét. Ngoai ra, Facebook con dimg thtr 2 (sau Google) trong

nhimg nguon trung gian dua khach viéng thim vé voi website.
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How is my post performing?

Facebook post reach O

15,289

Higher than typical

20,000

+ KHAM PHA DINH DUONG TRONG THUC PHAM BO SUNG: SUA BOT NUBEST TALL (HUONG VANILLA) Sira bét NuBest Tall (Huong Van...

<
Feed preview
10g dam thyc vit (tf Ghu Ha Lan v gao i) bS sunc
va phat trién co... See more
THUCPHAM|E

NUBESTITALL
THICH HOP CHO TRE T 4 TUG!I TRO LEN

What's affecting my post reach? C

The more intera

Organic interactions
Facebook post reactions O

1,228

Higher than typical

Facebook post comments O

15

Higher than typical

Facebook post shares O

2

Higher than typical

Hinh 8: Hiéu qua ctia bai viét dugc ding trén fanpage NuBest VN
(Nguon: Phong Marketing, Cong ty TNHH NuBest)

Vé tuong tac v6i khach hang, trang facebook cua NuBest VN ¢6 nhdn duoc
nhiéu luot thich, binh luén va chia sé tir khach hang. Piéu nay cho thiy ndi dung
bai viét c6 strc hap dan va gay duoc su quan tam cta khach hang.

Trong Fanpage cua cong ty c6 luong fan nit chiém 68,3% va fan nam chiém
31,7%. Trong d6 do tudi 25-44 chiém 49,6%, cho thay khach hang chii yéu trén
fanpage ctia Cong ty nam trong do tudi ndy. Mirc d6 tuong tac ctia nit gidi ciing
cao hon nam gidi chiém dén hon 68%, tir d6 cho thay ndi dung cac bai viét dang
thu hit nir gi6i 1a cha yéu.

Facebook followers ()

15,406

Age & gender ()

20%

» N

18-24

25-34

35-44 45-54 55-64 65+
. Women . Men
68.3% 31.7%

Hinh 9: B¢ tudi, gi6i tinh ctia nhitng nguoi theo doi fanpage
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Facebook reach (i)

40.0K

20.0K

15 Nov 19 Nov 23 Nov 27 Nov 1 Dec 5Dec 9 Dec

Hinh 10: S6 nguoi tiép can bai viét trén fanpage
Ciing trong khoang thoi gian tir thang 10 dén thang 12 thi luot twong tac
cac bai viét trén fanpage ting cao rd rét so véi cac thang trude. S di co su tuong
tac cao nhu vy 1a nhd ¢y manh cac chwong trinh ting qua cho ngay Phu nir Viét
Nam, Nha giao Viét Nam, Black Friday, Giang sinh,... da thu hut sy cht ¥ cac
khach hang giup gia ting twong tac, luot tiép can trén fanpage.
Facebook visits (0

11,591 1 2

400

200

17 Oct 27 Qct 6 Nov 16 Nov 26 Nov

Hinh 11: S6 luong ngudi ghé tham fanpage
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Nugess NuBest Vietnam NuBes
14 October - @

5 SIEU SALE 20.10 - DEAL HOT CHO CHIEU CAO VUQT TROI

. NuBest Vietnam
22 November at 2000 - @

# BLACK FRIDAY - KHUYEN MAI CHONG CHAT DAY

Duy nht 23/11 - 25/11, Quy khéach nhét dinh phéi chdp ngay cd héi mua san phém cham soc

CHUAN MY véi mic gi4 GIAM SAU tir dai hoi #BlackFriday tai NuBest Vietnam va kénh phan phéi

doc quyén TVBUY.

GIAM THEM DEN 20% mdi don hang... See more

* 23
NuBest $PHUNUVIETNAY NuBest 4.251120

20.10 - gIAC
DEAL TANG Mg "‘f/’fRIDA | 4
(MUA3 TANG 1 ‘

alu THEM DEN 20% W
%=
) Neest

Tir 15/10 - 25/10, ding bé 16 deal siéu hot MUA 3 TANG 1 kém cac uu dai giam thém hap dan khi
mua cac dong san pham hd trg tang chigu cao ti NuBest Vietnam.

P GIAM THEM 100K/lg cho TPBVSK NuBest Tall Kids, gia chi con £790k/lo... See more

—
5 e mMT“E R
GIAM THEM 1600”\_9

Hinh 12: Anh bai viét vé cac chuong trinh khuyén mai
Ngoai nhing bai viét chia sé¢ vé strc khoe, sac dep trang fanpage ciing trién
khai cac chuong trinh khuyén mai nham kich thich nhu cau mua sam cta khach
hang vao nhimg dip 18, Tét,...
Tu van truc tuyén qua Messenger:
Vé kénh tu van truc tuyén ctia NuBest VN hién nay chu yéu thong qua

Messenger cua Facebook.

Mutest NuBest Vietnam — X nutest  NuBest Vietham — X
Sic khée/Sac dep -
NuBest
T4 22:26

NuBest Vietnam | o
{ Bat dau
Thudng tra |di trong vong vai gid

14K ngudi thich Trang nay
Stc khoe/Sac dep

08:01

Anh/Chi cho em chiéu
| cao - can nang cla bé va
bé nha minh Ia nam hay

Nhan d€ gui nit a ? Cho em théng tin
dé tu van chon san
Bat dau pham phu hop véi bé

. - . . NuBest nhat al
Ban da bat dau doan chat vdi NuBest Vietnam. Chiing

toi ding thong tin tir doan chat nay dé cai thién trai
nghiém cua ban. Tim hiéu vé doan chat kinh doanh va

quyén riéng tu cua ban. | e '@ 9 @ l"—‘\a e —

Hinh 13: Box chat qua img dung messenger tir fanpage NuBest VN
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Khi truy cap vao Fanpage cua cong ty, khach hang mudn lién hé chi can bam
gui tin nhan thi box chat s& hién ra dé khach hang c6 thé dit cau hoi cling nhu tim
kiém thong tin tor Cong ty. Chat Box dugc cai dat hién thi tu dong no1 dung méd
dau véi khach hang mang thong diép chao don khach hang. Noi dung di kém
thong tin lién hé truc tiép néu khach hang yéu cau tinh cap thiét ma doi ngii tu vn
vién chua dap ung kip thoi.

*Cac diém can luu y va cai thién

Mic du c6 lugng fan trung thanh dang ké nhung mirc d6 twong tac trén fan
page van con tuong d6i khiém tén so vdi tong sd. Trang c¢6 hon 14.000 ngudi theo
ddi nhung chi mot sb it ca nhan quan tdm ludn chd y dén cac cap nhat dugc chia
sé trén trang nay. Theo quan diém cua toi, tinh trang khé khan nay phat sinh chu
yéu do sy phd bién ctia nguoi dung trén Facebook 1a nhimg ngudi tré tudi, nhitng
nguoi thuong sir dung nén tang ndy cho muc dich giai tri va thu gidn. Do do,
nhing bai viét c6 chil dé phirc tap hodc nhitng bai lién quan dén stc khoe co xu
huéng bi nhimg ngudi ding nay bo qua, du cc bai viét nay co hay.

Mic du Facebook co thé 1a nén tang pho bién thir hai dé thuc day luu luong
truy cap vao cac trang web nhung no van xép sau Google, nén tang giit vi tri hang
dau. Tuy nhién, diéu quan trong can luu ¥ 13 ngay ca v6i thir hang nay, tac dong
ctia Facebook van con phan nao han ché. Vi vay, rd rang 1 can phai nd luc hon
nita dé nang cao hiéu qua va ting cudng cac hoat dong quang ba nham dat duoc
két qua mong mudn. Trén trang facebook ctia cong ty khong c6 hoat dong giai tri
c6 thuong nao dé thu hut nguoi xem.

2.3.2.2. Mang xa héi Youtube

Véi hon 1 ty ngudi ngudi ding duy nhat truy cap mdi thang, hon 6 ty gio video
dugc xem mdi thang va gan 1 trong mdi 2 ngudi sir dung Internet ghé tham,
Youtube 1a website chia sé video 16n nhat thé gidi. Tai Viét Nam, chic han khong
ai khong biét Youtube. Dan dan Youtube di ¢ trong tdm tri tat ca moi nguoi, khi
nhic dén Youtube 12 nhac dén video.

Nam bat dugc xu hudng video marketing va hiéu & sy quan tAm ma moi ngudi
danh cho Youtube, NuBest VN di khai thac kénh truyén thong ndy bang viéc tao
ra cac doan quang céo bang video ( video marketing ) gi6i thiéu hinh anh san
pham dén moi nguoi. Hién trang c6 5.16K lugt dang ky v6i 145 video chat luong

cao, hap dan va than thién véi ngudi xem, gitp ho hi€u rd hon vé cac san pham
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ctia thuong hiéu NuBest, ciing nhu cac bai tip va bi quyét, kinh nghiém dé cai
thién chiéu cao, sic khoe, sic dep mdt cach nhanh chong, an toan va hi¢u qua.
Ngoai ra, trang con lién két voi tai khoan ctia gmail, chinh vi thé ma khi ¢o
ngudi binh lun thi thong tin d6 s& duoc gui truc tiép vé email da dang ki. Giap
cong ty co thém thong tin cia khach hang tiém ning tir d6 c6 nhitng chién lugc

phu hop.

3 NuBest Vi Tub
C A o) www.youtube.com, stvn M = @ K ‘ onin :) o
(i) M Hop th dén h fasiap
= E3YouTube nubest vietnam
() Home
¢ shorts
(51 Subscriptions
B Library
-
KO History )
NuBest Vietnam
@nubestvn 5.16K subscribers 145 videos
Sign in to like videos,
comment, and subscribe. NuBest NuBest Vietnam 13 dai dién nhdp khdu chinh thirc céc dong san phdmhé 1. >
@ signin nubest.vn
! HOME VIDEOS SHORTS PLAYLISTS COMMUNITY CHANNELS ABOUT
Explore

G
@  Trending 10 Bai Tép Tang Chiéu Cao Tudi Day Thi Tai Nha Gitp C4i Thié...

g Music Cac bai tap tang chieu cao
&  Gaming Pu qud b thy'c hifn 10 B3i T3p Tang Chiéu Cao Tudi Dy Thi Tai Nha Gidp C4i Thién
20-30cm?!t
B  News _—
< ﬁ A Lo Tép luyén thé thao thusng xuyén 1a mét trong nhiing lra chon
Q  spons c h ~ @ 181 nhéit dé cai thién chiéu cao nhanh chéng va cham séc stc
‘ khde t6t. Tan suat va hinh ths ac dong khong nho
A= dén sy tiing trudng chiéu cao ty nhién clia con ngudi. Mudn ..

Hinh 14: Trang youtube cua NuBest VN
(Ngudn: www.youtube.com/@nubestvn)

Cong viéc cua b phan marketing 1a thuong xuyén dang tai cac video, bén canh
d6 tich cyc tra 10i ciing nhu tiép thu nhitng cau hoi, nhitng nhan xét tir phia ngudi
xem vé video. Trang ciing cdp nhat thudng xuyén cac tin tirc mdi nhat vé strc khoe
va lam dep, giai dap cac thac mac va lo lang ciia nguoi xem. Va con 1a mot ngudn
cam htng va dong luc cho nhitng ai mudn ning cao tim véoc va chim soc ban than
t6t hon.

2.3.2.3. Mang xa hgi Tiktok

Tiktok 1a mot kénh truyén thong ctia cong ty NuBest VN, chuyén cung cip cac
san pham thuc pham bo sung chirc ning cho strc khoe va sic dep. Trén ddy, ban
c6 thé xem cac video ngan vé cac san pham ctia NuBest, nhu NuBest Tall, NuBest
Tall 10+, Collagen NuBest,. ... va cac meo vit, kién thirc 1ién quan dén tang chiéu
cao, lam dep da, chéng lao hoa, dinh dudng va thé duc. Ban cling co thé tuong tac
v6i nhan vién ciia NuBest Vietnam qua cac binh luan hoic tin nhén truc tiép.

C6 thé néi day 1a mot trang kha hitu ich va tha vi cho nhiing ngudi quan tim

dén strc khoe va sac dep. Cac video c6 do dai ngan gon, ndi dung sinh dong, hinh
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anh chat luong cao va am thanh r6 rang. Céac video cling ¢6 sy sang tao va hai

hudc trong cach trinh bay thong tin, thu hut sy cht y cia ngudi xem.

nubestvietnam D e
TVBUY Vietnam

Messages 2

0 Following 13.8K Followers 26.1K Likes
Dai dién chinh thic cia NuBest Hoa Ky.
Phan phai chinh hiang bdi TVBUY Vietnam.

Videos & Liked

Playlists

NuBest Vietham

Videos

=] Cham séc suc khée

L AN EONE)
SUABOT NUBEST TALL

HUGONG VANILLA

Siéu sale gid s6¢ - Con...  Tap gi dé tang chieu c...  C6 gi trong thyc pham...

Hinh 15: Trang Tiktok cia NuBest VN
(Nguon: www.tiktok.com/@nubestvietnam?lang=vi-VN)

Lang nghe Dr. Kunal S... Kham pha dudng chdt ...  Mua san pham cOa Nu...  TPBS: SUfa bot NuBesw?

Tu thoi diém bung phat dich Covid-19 cho dén hién tai, su phat trién cla cac
san thuong mai dién tr (TMDT) tai Viét Nam da thay d6i mot sb6 hanh vi cua
nguoi dung nhu: ludt cac nén tang dé mua sam thay vi dén cira hang truc tiép, hay
cho doi céac dip sale 16n hodc cac uu dai tir thuong hi¢u... Tt do, cac khai niém
méi duoc hinh thanh nhu: chdt don, sin sale, sin ma giam...

Sau khi ra mit tai Viét Nam, TikTok Shop 18p tlrc da tao lan so6ng maoi, voi
nhiing video review chan thuc tir KOC hay cac phién livestream véi loat wu dai,
khach hang vira c6 thé xem video, vira c6 thé xem san phém, doc céac danh gia va
tién hanh dit hang ngay tai tmg dung. Gid ddy, khach hang di c6 thém mat lya
chon méi trong qua trinh mua sam online cta minh, dé chinh 1a ludt Tiktok va
chét don.

Dé bat kip xu thé, NuBest VN trong thoi gian gan day da trién khai hinh thuc
Tiktok Shop. Tai trang chui c6 gan thém gio hang, khach hang c6 thé xem céc san
pham tai ddy. Ngoai ra, trong video gidi thiéu san pham ciing c6 gin thém gio
hang dé khach hang c6 thé dat hang ngay tai thoi diém d6 ma khong can quay lai

trang chu.
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6i dung lién quan Tim kiém

@nubestvietnam

0 13,8K 261K
Fol Thich

Pai dién chinh thic cha NuBest Hoa Ky.

= Email

) Phan trung bay (%) N&i g6t

SiUa BO6t NuBest Tall (Hud... Thyc Phdm Bdo Vé SUc K...

& Froc & Froost

890.0004 1.090.0004d

"""""""

L 3 - “; ; -
téng chieu ca anh hon?
best #nubestvietnam ... thém -

Hinh 16: Tiktok Shop ctia NuBest VN

Nhan thay tam anh hudng ciia KOC/KOL trang d4 1én tuc ding tai nhitng video
chia sé vé trai nghiém nguoi dung sau khi str dung san pham, ciing nhu 16i khuyén
hitu ich tir cac chuyén gia gop phan 1am ting tinh chan thyuc ciing nhu su uy tin,
d6 nhan dién thuong hiéu. Chinh vi vay, trang tiktok ctia NuBest Viét Nam du
thanh 1ap chua lau nhung tinh t6i thoi diém hién tai trang da téi co 13,8K luot
theo doi va 26,1K luot thich.

2.3.3. Marketing qua cdng cu tim kiém

Internet phat trién kéo theo cac nhu cau phuc vu cudc séng dugc thuc hi¢n qua
internet ngay cang nhiéu va dién hinh 1a nhu cau mua sim cta con ngudi qua
internet ciing phat trién. Khi c¢6 sy quan tam, thich tha dén mot mat hang nao do
ho sé& tim kiém qua cc cong cu tim kiém. Va cac cong cu tim kiém nay chinh 1a
mot trong nhimg hinh thirc Marketing dé diy manh hoat dong quang ba thuong
hiéu va kinh doanh hiéu qua nht.

Khi cac khach hang c6 nhu cau tim mot doanh nghiép cung cap san pham vé
strc khoe ho sé str dung cac cong cu tim kiém (Google, Bing, Cc Cdc, Yahoo...)

dé tim kiém thong tin doanh nghiép va cic san pham phu hop véi nhu ciu cua
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minh. Thuong thi khach hang s€ vao cac trang 1,2,3,4 xem nhiing thong tin, ndi
dung ngan gidi thiéu, va khach hang s& ludn chu y tdi cac dong chit mo ta chinh
xéac nhimg tir khoa ma khach hang gé vao 6 tim kiém ¢ nhiing vi tri dau tién trén
google. O nhimg vi tri nay, kha ning click vao tham khao ctia khach hang 1a rat
Cao.

Khi thtr tim kiém trén Google voi tir khoa thwong hiéu “nubest” ¢ thé thay
trang web cta Cong ty hién nén & vi tri dau voi 6.460 két qua toc do 0.31s, diéu
nay cho thiy trang web ciia cong ty dugc chu trong phat trién, lugt truy cap cao
va khang dinh website 13 trang chuyén cung cdp san pham sirc khoe uy tin. Véi
thir hang cao nhat nay dé dang 1am cho website ctia NuBest VN duoc wu tién click

nhiéu hon va str dung san pham cta cong ty nhiéu hon cong ty khac.
GO gle nubest X = § @& Q

Q Tatca &) Hinh anh (= Tin tc [] Video : Thém Cdng cu

Khoang 6.460 két qua (0,31 gidy)
@ NuBest Vietnam
https://nubest.vn H

NuBest Vietham™ - San pham nhap khau chinh hang tir My
NuBest Vietnam |a céng ty dai dién nhap khdu ddc quyén cac san pham cham séc sirc khde va
sic dep chinh hang ciia NuBest USA tai Viét Nam.

@ NuBest Vietnam
https:/inubest.vn » gioi-thieu

Théng tin vé NuBest Vietnam

Cong ty TNHH NuBest (NuBest Vietnam) la dai dién chinh thirc cia NuBest Hoa Ky tai Viét
Nam, hoat ddng trong Iinh vue nhap khéu chinh thire cac déng san pham ..

Hinh 17 : Két qua tim kiém NuBest trén Google
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B® Microsoft Bing Q. nubest viét nam Q 0o
Q_ SEARCH £ cHAT IMAGES VIDEOS MAPS NEWS i MORE ToOoLS

About 2,710,000 results

Including results for nubest vietham.
Do you want results only for nubest viét nam?

(w9 NuBest Vietham™
https://nubest.vn ~

NuBest Vietham™ - San pham nhap khau chinh hang tor My
web NuBest Vietnam (Céng ty TNHH NuBest) tu hao la dai dién nhap khéu chinh thirc cac san

pham cia NuBest Inc Hoa Ky - don vi s& hitu va phan phéi cac san phdm cham séc strc

Chu S& Horu

Théng tin lién hé va cac théng tin can thiét vé cha s& haru cua .

Blog Strc Khoe

Phan phéi déc quyén tai Viét Nam b&i: Céng ty TNHH Dau tu

Chinh Sach Déi Tra Hang

Cac chinh sach va quy dinh khi mudn déi tra san phdm va mu.

Gi¢i Thiéu

NuBest Viét Nam tu hao la nha dai dién nhap khau chinh thac .

Goc Chuyén GIA

Cac théng tin chia sé tir cac chuyén gia sic khde, y té, bac sy ...

Hinh 18: Két qua tim kiém trén Bing

NuBest VN tap trung ting hiéu qua tim kiém céc tir khoa chinh nhu: thubc
tang chiéu cao, bd sung canxi, bd sung collagen, chiac khoe xuong,.v..v.. trén
google vi doanh nghiép nhan thay rang loi thé vi tri hang dau véi tir khoa ndy trén
google mang téi rat nhiéu loi ich cho minh. Chinh vi vy cong ty c6 doi ngil
chuyén viét bai tin tic lién quan strc khoe, SEO tir khoa ciia minh dong thoi dau
tu khoan chi phi chay adword dé ning cao su canh tranh véi cac d6i thu cing
nganh.

Bang 2.4 : S6 liéu do luong luot tim kiém thuong hiéu cia Cong ty tir thang

9/2023 — 11/2023

9/2023 1,654 80.23% 1,327 5,139 d 6,189,453 d
10/2023 1,747 83.73% 1,446 5,463 d 7,899,498 d
11/2023 1,814 91.62% 1,662 5,668 d 9,420,216 d
10VS 9 104.41% 104.36% | 108.97% 106.30% 115.84%
L11VS 10 105.04% 109.43% | 114.94% 103.75% 119.25%

(Nguén: Phong Marketing, Cong ty TNHH NuBest)

Tir bang s6 liéu cho thay céc chi sé nhu: luot tim kiém thuong hiéu, ty 18 CTR,
s6 click, gia thau CPC, Chi phi tir thang 9/2023 -11/2023 tang dan. Thang 10, s6
lugng tim kiém thuong hiéu dat 1,747 luot tang 4,41%, sb click tang 8,97% kéo
theo ty 16 CTR ting 4,36% do gia thau CPC ting 6,30% nén chi phi ting 15,84%
so v&i thang 9/2023. Tiép dén thang 11/2023, luot tim kiém thuong hiéu tiép tuc
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tang 5,04% sd click ting 14,94% ty 16 CTR ting 9,43% so voi thang trude. Diéu
nay cho thay hoat dong marketing qua cong cu tim kiém to ra hiéu qua trong viéc
thu hat khach hang. Qua cac thang, gia CPC ting dan do cong ty mudn dua tir
khoa 1én top dé ting do phu thuong hiéu cling nhu ting ty 16 click vao quang cdo
cao hon nén chi phi cho hoat dong marketing qua cong cy tim kiém ctua Cong ty
ngay cang tang lén. Bai cong ty nhan thay hoat dong marketing qua cong cu mang
lai hiéu qua 16n trong viéc tiép can khach hang.

2.3.4. Email marketing

*Cac diém noi bat ciia Email marketing

Viéc giit méi quan hé voi khach hang 1a mot viée cuc ky quan trong trong
Email Marketing. Thuc té cho biét tiép thi qua email nhanh hon qua giri thu thong
thuong. Phai mat hai dén ba ngay dé guri mot 14 thu thong thuong dén tay nhing
khach hang tiém nang, nhung véi mot email thi chi mat khoang vai gidy, voi sd
luong nhiéu chi trong vai phat. Ngoai ra, viéc gui thu 14 hoan toan tu dong va
truyén tai dugc thong tin tdi cac ca nhan mot cach chinh xac va hiéu qua hon so
v6i cac hoat dong marketing khac. Cong ty ciing theo ddi dugc do phan hoi cua
khach hang ma cong ty da giri nhu: Email di dugc gui toi, dd xem hodc phan hoi.

Nhén thtrc 16 vé diéu nay, ban lanh dao Cong ty da tan dung cac vu diém cua
Email marketing dé tmg dung vao cong viéc kinh doanh trén Internet v hinh thirc
nay da mang lai hiéu qua kh4 tot cho cong ty hién nay.

Cong ty dua vao hé thong dir liéu khach hang da c6 cta cong ty dé quang co
cac san pham, ciing nhu tim hiéu vé nhu cau cta khach hang. Thong qua ngudn
dir liéu nay, cong ty truc tiép giri mail dén khach hang, tién hanh cac hoat dong
tham hoi, dong thoi giri ban danh sach san pham dé khach hang tham khao.

Hinh thire Email- Marketing dugc cong ty thuce hién dudi hai dang:

« Loai thtr nhit duoc gtri di tir cong ty dén cac nha phan phdi va cac khach
hang than thudc ciia NuBest VN nhdm muc dich quang ba san pham, thlc
day kha niang mua hang.

« Loai tht hai 1a cac kénh nguoc lai, tir nha phan phdi va khach hang dén
cong ty. Ho mong muén nhan duoc sy goi ¥ va nhiing cau tra 1oi day du

cho cac thac mac cua minh.
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Bang 2.5 : S6 1an giri thw dién tir trong hoat ddong Marketing Online ciia
Coéng ty TNHH NuBest 2021-2023

2021 2022 2023
S6 | Tyle | S6 | Tyle | S6 | Tylé
STT| Chi tiéu R A R it I B
lugng | thanh | lugng | thanh | lugng | thanh
cong cong cong
1 Khach hang
o 530 |43,40% | 576 |46,01% | 582 |52,32%
da tiép can
2 Gui thu bao
qi 923 |24,92% | 1250 |21,20% | 1527 |19,91%
3 | SO lan gui
thu gidi thiéu | 2650 | 8,68% | 2750 | 9,64% | 2820 |10,78%
san pham
4 S6 luong
khach hang
o 230 | 100% | 265 100% | 304 | 100%
da hoi mua
qua mail

(Nguén: Phong Marketing, Céng ty TNHH NuBest)

Qua bang 2.5, ta thay néu xét theo ty 1& s6 luong khach hang d3 hoi mua
qua mail thi Céng ty TNHH NuBest trong 3 nim 2021-2023, ty 1é ting dan.
Niam 2022 s6 luong khach hang hoi mua san pham ting 35 ngudi va ty 18 chao

hang thanh cong tinh theo chi tiéu khach hang ma Cong ty di tiép can ting tir

43,40% lén 46,01% nam 2023 tiép tuc ting 1én 1a 52,32%.

Xét theo s6 1an giri thu gidi thidu san pham thi ty 1& nay ting tir 8,68% nam
2021 18n 9,64% niam 2022 va 10,78% nam 2023. Diéu nay cho thy trong chat

luong dich vu ctia Cong ty thi viéc gri thu gidi thiéu san pham to ra hiéu qua

trong viéc thu hut thém khach hang.

*Cac diém can luu y va cdi thién

Pdi véi hoat dong marketing qua email, viéc tuong tac chi dugc thuc hi¢n 2

chiéu, gilra nguoi gt va ngudil nhan. Mac du truyén tai dugce thong tin téi chinh

xéc khach hang myc tiéu nhung viéc twong tac lai mat kha nhiéu thoi gian dan t6i

thiéu sy quan tdm ctia khach hang t&i san pham cia cong ty. Diéu nay giy kho

khan cho cong ty dé c6 thé cham soc khach hang mot cach t6t nhat.
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Ngoai ra, mot trong nhitng diém yéu ctia email marketing 1a cong ty khong thé
kiém soat va diéu chinh khi dang gui. Viéc sir dung cac phan mém chuyén dung
dé giri va phan hoi mail ty dong dé din dén viéc thu roi vao Spam ( thu rac). Vi
thé ma thong tin kho dén duogc voi khach hang, 1am cong ty danh mét cac khach
hang than thiét cling nhu khach hang tiém ning.

Trong qué trinh giri mail, do cac nhan vién trong phong chua phéan chia cong
viéc 18 rang nén viéc glri mail dén cing mot khach hang trong mot ngay 1a khong
thé tranh khoi din dén khach hang khong hai 10ng, tao nén cai nhin tiéu cuc vé
cong ty.

Hién tai cong ty mai chi dang gtri email thong bdo cac chuong trinh giam gia,
bao gia san pham cho khach hang, noi dung email con it chua da dang phong phu
khién cho khach hang nham chén.

2.4. DPanh gia hoat dong Marketing Online cia Cong ty TNHH NuBest

2.4.1. Nhiing mat dat dwoc

Qua phan tich hién trang hoat dong marketing Online ctia cong ty, c6 thé thay
cong ty di dat duoc nhitng két qua sau:

Cong ty da 4p dung da dang cac kénh truyén thong qua mang nhu Google,
Facebook, Tiktok, Youtube dé budc dau dinh vi hinh anh thwong hiéu ctia minh
trong tam tri khach hang. Trong dé phai ké Google, viéc tim kiém cac san pham
ciia cong ty trd nén dé dang, nhanh chong va tién lgi. Tir khoa thuong hiéu
“NuBest” luén dimg top dau, v6i thir hang cao nhat nay dé dang 1am cho website
ctia NuBest VN duoc khach hang uu tién click nhiéu hon va sir dung san pham
ctia cong ty nhiéu hon cong ty khac.

Trang Facebook cila cong ty hoat dong tir nim 2016 dén nay da dat 14K luot
Like, 15K nguoi theo doi. Trang fanpage khong chi chia sé cac hinh danh, ndi dung
san pham cta cong ty ma con chia sé cac ndi dung hitu ich vé 1am dep, chim soc
strc khoe cho cong ddng. Nho vay ma ludn co6 mot luong fan hing hau chi yéu tir
25-35 tudi.( Vi thé ma Facebook ludn dung thtr 2 sau google vé luot ngudi theo
ddi, truy cap). Bén canh do6 1a mang xa hoi Youtube cua cong ty trang c6 5,16K
luot dang ki v6i 145 video nhiéu hinh anh phong pha hap din ngudi xem. Trang
mang 1am mua lam gié trong nhitng nim gan day phai ké dén Tiktok, mic du
thanh 1ap chua lau nhung trang Tiktok cua NuBest VN da c6 13,8K luot theo doi
va 26,1K luot thich.

56



Viéc tng dung ChatBox qua Messenger giup doanh nghiép tiét kiém thoi gian
va chi phi, hd trg chiam s6c khach hang 24/7, chii dong tuong tac véi khach hang
va gdp phan thuc ddy doanh thu, loi nhuan cho doanh nghiép.

Cong ty ap dung hiéu qua cac kénh tiép thi tryc tuyén vao chién luoc xay dung
va phat trién thuong hiéu bang viéc thiét 14p va truyén tai thong tin dén nguoi tiéu
ding vé cac san pham cua cong ty. Trong d6 phai ké dén Email marketing, viéc
str dung Email Marekting gitip cong ty giam toi da thoi gian nhat 13 viée gui thu
v6i s6 luong 16n va dén nhiéu dia diém khac nhau. Bén canh d6, Email Marketing
con gitp bd phan kinh doanh dat nhiing cudc hen, cudc hop, bao gid san phé\m
cho dén giao dich hop déng han ché viéc tuyén dung nhan su, tiét kiém ngan sach
cho Cong ty.

Nho cac hinh thyc tiép thi trén ma c6 mot luong nguoi 16n biét t6i website ctia
cong ty https://nubest.vn. Thiét ké trang web than thién d& st dung d& dang tiép
can v&i nguoi tidu dung, c¢6 nhiéu hinh anh phong phu da dang. Mot webiste chuan
SEO gitp cong ty d& dang 18n top. Viéc str dung cac kénh truyén thong gitp coéng
ty truyén tai thong tin dén nguoi tiéu dung vé cic san pham chiam soc sire khoe
cao cap ma cong ty phan phdi tai thi truong Viét Nam.

2.4.2. Nhithg mdt han ché

Bén canh nhiing wu diém, thi hoat dong marketing online ctia Cong ty con mot
s6 han ché can luu ¥ va cai thién:

Céc thong tin vé san pham chua dugc phong pht, da dang (do dic thu 13 cong
ty phan phdi cac dong san pham thuc pham bao vé cham soc strc khoe, nén cac
ndi dung quang co bat budc phai xin gidy phép quang cdo).

Mac du trang Facebook da c6 mét lugng 16m nguoi hdm mo trung thanh nhung
murc do twong tac ciia fanpage 14 van con rat han ché. Trang ciing chua c6 hoat
dong vui choi giai tri c6 thudng trén fanpage cuia cong ty dé thu hit ngudi xem.
Diéu nay c6 thé lam giam kha ning tiép cin va tuong tac voi khach hang trén céac
nén tang khac.

Cong ty ciing chua chu trong viéc nang cip va bao tri website dan dén tinh
trang load web cham anh hudng dén trai nghiém ngudi ding 1am tang ty 1¢ thoat
trang, giam doanh sb ban hang.

Viéc gui hang loat cac email cing mét luc dan dén sy trung ldp vé ndi dung
lam cho khach hang cam thay kho chiu va khién cho thu roi vao myc Spam bét

ctr khi nao. Hién tai, cong ty mdi chi dang guri email thong bao cac chuong trinh
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giam gid, bao gia san pham cho khach hang, noi dung con it chua da dang phong
phu khién cho khach hang nham chan.

Ngoai ra, Cong ty can khong ngimg nang cao trinh d6 va k¥ nang tu van ban
hang cho d6i ngii nhan sy vi nd dong vai trd rit quan trong va tac dong truc tiép

dén doanh sb ban hang ctia doanh nghiép.
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CHUONG 3: HOAN THIEN HOAT PONG MARKETING ONLINE
CHO CONG TY TNHH NUBEST

3.1. Pinh hwéng phat trién trong twong lai

Trong bbi canh nén kinh té quéc té dang chiu nhitng bién dong manh do dich
Covid-19 va bi anh hudng ning né trén toan thé gi6i, khong chi nén kinh té ma
cac linh vuc khac ciing bi anh hudng khong kém. Nganh thuc pham chire nang 1a
diém sang - dong lyc phat trién thi truong. Theo thong ké, sé lugng ngudi tiéu
dung thuc pham chirc ning tang nhanh trong 3 nam tr¢ lai day, chiém hon 21%
dan s Viét Nam. Cu thé, nhitng ngudi nay trai rong khap 63 tinh, thanh trén ca
nuéc. Do dan sd Viét Nam ngdy cang gia di, nhan thirc va kha ning chi tra cho
cham soc strc khoe ngay cang dugc cai thién.

C6 thé thay, thi truong thuc phadm chirc ning tai Viét Nam dang phat trién
nhanh chong va c6 muc ting truong dang kinh ngac. Hiép hoi Thuc pham chirc
nang Viét Nam nhan dinh, thi trudng thuc phém chtrc nang tai Viét Nam hoan
toan c6 thé phat trién thanh nganh kinh té, y té miii nhon vdi nhimng san pham
chét luong cao nhat, mang lai hi¢u qua cao trong vi¢c cham soc strc khoe va phong
chéng bénh tat.

Cong ty mudn ton tai va phat trién trong linh vuc cung cdp san pham bao vé
stc khoe thi sy canh tranh 13 diéu kho tranh khoi, hay néi ding hon 1a sy canh
tranh gita cac cong ty rat khoc liét. Dé phat trién va ton tai, Cong ty TNHH
NuBest phailuén xay dung dinh hudng phat trién va chién lugc kinh doanh véi
muc tiéu ro rang. Va dé khrfmg dinh vi thé va thuong hi¢u cia minh mgt cach manh
m& hon, Cong ty NuBest dd dé ra nhitng hudng phat trién trong thoi gian t6i:

Trudc hét tap trung duy tri va mo rong thi truong, phat trién thuong hiéu dé
dé lai an tuong va dau an lau dai trong 1ong khach hang.

Thr hai, ludn d6i moi hoat dong tiép thi truc tuyén va nang cao kha ning tiép
can theo cach hién dai dé thu hat khach hang tiém ning.

Thir ba, nang cao chét luong nhan su tu van va phuc vu khach hang. Chu trong
viéc tu vén, tu van cic nhom khach hang dé xay dung mdi quan hé bén chit va
kich thich quang ba thuong hi¢u.

Ngoai ra, cong ty can ngdy cang quan tadm, cha ¥ hon dén hoat dong tiép thi
truc tuyén nham nang cao hi¢u qua hoat dong va tao ra lgi nhuan cho cong ty.

Vi dinh huéng dau tu phat trién bén viing lam cdt 16 trong chién luoc kinh
doanh. NuBest VN khong ngimg phan dau tré thanh nha cung cap hang dau duoc
nhiéu nguoi tiéu dung, khach hang, biét dén, hop tac, mo rong kénh ban hang va
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quang ba cac san pham chim séc stc khoe uy tin, chat lugng cao ddi véi ngudi
tiéu dung Viét Nam.

3.2. Mt sé dé xuat nham hoan thién hoat dong Marketing Online cho
Coéng ty TNHH NuBest

3.2.1. Téi wu website: nubest.vn

a. Co so giai phap:

Mic du cong ty c6 dau tu, sam stra, trang bi cac cong cu thiét bi méi dé hd tro
va hoan thién website, tuy nhién thinh thoang van gip tinh trang toc do load web
cham va ciing thudng xuyén gip phai mot vai 16i trudc khi thanh toan, gay ra tinh
trang khong thé thanh toan duoc. Piéu nay ciing giy ra cho khach hang cam giac
kho chiu khi mua hang.

b. N¢i dung thuc hién:

Pé giai quyét van trén thi cong ty da tién hanh thuc hién sé bién phap khic
phuc tinh trang trén.

- Mua hosting méi véi bang thong cao hon.

Pau thang 1 nam 2024 cong ty sé tién hanh mua goéi hosting méi véi dung
luong 20GB SSD, bang thong khong gidi han, CPU: 6vCPU, RAM: 6144MB véi
chi phi 350,000d/ 1 thang va dugc tang thém 8 domain.

- T6i wu héa hinh anh, file tii xudng ting toc d tai trang mua cic ving
dung hd tro.

Bén canh sit dung cac cong cu hd trg mién phi nhu Tiny PNG, JPEG
Optimizer, internet download manager két hop mot sé ung dung c6 phi nhu
ShortPixel. ShortPixel 1a mdt ing dung c6 phi dé nén anh dinh dang PNG, JPEG,
GIF va PDF, dé toi uu hinh anh trén trang web. Va duoc dung mién phi 100 anh
mdi thang. Do nhu cau sir sit dung dung nhiéu hon cong ty da mua thém goi ding
ki mot nam 14 2,376,000 &, mdi thang véi chi phi 1a 198,000 &

- Thudng xuyén kiém tra va sira chira 16i trén may chua, dé ting toc do
duong truyén web va sira chira nhanh chéng cac 18i trén trang web.

Cong ty thuong xuyén tién hanh kiém tra hang ngay va phat hién cac 18i mot
cach nhanh chéng. Thém vao d6 bon thang cong ty tién hanh kiém tra bao dudng
may moc, thiét bi cta cong ty.

= Téng chi phi: 350,000d*12+2,376,000 = 6,576,000d/nim

=>» Phu trach thyc hién: 1 nhan vién IT

c. Két qua du kién dat dwuoe:
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Sau khi thyc hién céc giai phap trén tinh trang load web cham duoc céi thién,
gitp khach hang truy cép nhanh hon lam giam ti 1¢ khach thoat khi loading qua
lau. Dy kién c6 thé gitip cai thién cac chi s6 Marketing ting tir 5-8%. Ngudi ding
c6 thoi gian truy cap dudi 5s giam 15%. Udc dat c6 thé giup ting doanh sd 1én 3-
5%.

Bang 3.1 :Du kién két qua giai phap — Toi wu Website

2 s .. - .. | Ngwoi dung truy cap tie 5s tré
Thang Tong ngwoi dung | Ngwei dung méi s Y ‘y ot
xuong
12/2023 9825 7993 1682
1/2024 11790 8792 1429
Hiéu qua giai
phap 120.00% 110.00% 85.00%

3.2.2. Sir dung Facebook Ads dé gia ting mirc dé nhan dién va tinh twong
tac cho fanpage

a. Co s¢ giai phap:

Du da c6 mdt luong 16n ngudi hAm mg trung thanh nhung muc dd tuong tac
ctia fanpage 13 van con rat han ché so vé6i tong thé. Trang ciing chwa c6 hoat dong
vui choi giai tri c6 thudng trén fanpage cta cong ty dé thu hut nguoi xem. Diéu
nay c6 thé lam giam kha ning tiép cin va tuong tac v6i khach hang trén cac nén
tang khac.

b. N¢i dung giii phap:

Pé xuét str dung facebook Ads cho cac cudc thi, tro choi, hodc khao sat dé tang
su trong tac ctia khach hang véi fanpage. Diéu nay s& giap Cong ty tao su tha vi
va thach thic cho khach hang, ciing nhu ting co hoi dé quang ba san pham va
thuong hi€u cua cong ty.

Phu trach thuc hién: Nhan vién Facebook Advertising

Thoi gian
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Bang 3.2: Thoi gian phan bb cho timg hoat dong

2024 25/2 | 26/2 |27/2 | 28/2 | 29/2 |1/2 |2/2 |3/2 |42
Facebook X X X X X X X X X
Ads(Sponsored
Stories)
Tro choi” Doan | X X X X
cao dang nhan
qua”
Cudc thi “Chia sé X X X X X
kinh nghiém su
dung NuBest”
Ngan sach
Bang 3.3: Ngan sach cho chién dich
Tro choi “Poan cao dung | Cudc thi “NuBest
nhan qua” Challenge”
Facebook Ads - Mdi ngay 1,000,000 - MJdi ngay 1,000,000
déng dong

- Tra tién theo click
(CPC): 1000d/click

- Thot gian: 4 ngay

= Tong 4,000,000
dong

~

- Tra tién theo click
(CPC): 1000d/click

- Thot gian: 5 ngay

= Téng ~ 5,000,000
dong

Téng chi phi ~9,000,000 dong

Noi dung cu thé
Facebook Ads

Muc dich

- Quang cao cho tro choi “ Poan cao diing nhan qua” va
cudc thi “NuBest Challenge”
- Khuyén khich viéc tham gia hoat dong trén fanpage

cua cac doi tuong muc tiéu.

Déi trong muc tidu

- Séng tal Viét Nam
- Do tudi: Tir 18-50

- Chua két ndi vé6i fanpage
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- La ban cta nhimng nguoi da két nbi voi fanpage.

- Yéu thich thé thao, strc khoe.

- Nhiing nguoi ¢ mua san pham ciia Cong ty trén trang
web chinh thtrc.

Thoi gian

25/02/2024 - 29/02/2024

Tro choi: “Poan cao dung nhan qua”

Muc dich - Tao mot san choi cho cac thanh vién trong fanpage
- Khuyén khich viéc like fanpage tir nhitng nguoi chua
két ndi v6i fanpage NuBest VN

Thoi gian 25/02/2024 - 29/02/2024

Poi twong tham gia

Tat ca cac thanh vién cua Facebook di like fanpage cta
NuBest VN

Phan thuéng

1 phiéu/ma giam gia 30% khi mua bat ky san pham nio
cua Cong ty

Thé 18 tro choi

Nguoi tham gia phai thyc hién du cac budce sau:

+ Budc 1: Like fanpage (néu chua 1a thanh vién)

+ Budc 2: Like va Share bai viét tro choi 1én trang ca
nhan

+ Budce 3: Tra 101 cau héi: Nguoi tham gia tro choi s€
phai doan chiéu cao ciia mot ngudi ndi tiéng (quay ngiu

nhién) bang cach nhap sd vao 6 tréng.

Phuwong thirc danh
gia

NuBest VN s& chon ra mot ban c6 cau tra 161 ding nhat,
nhanh nhét va thuc hién dung thé 1& tro choi dé nhan

phan thudng.

Phuwong thirc trao

giai

Sau khi céng bd két qua, NuBest VN s& guri tin nhan cho

nguoi chién thang vé cach thire nhan giai.

Cudc thi: “NuBest Challenge”

Muc dich - Khuyén khich nguoi dung chia sé kinh nghiém cuta
minh vé6i cong dong.
- Tang d¢ tin cay va uy tin cia san pham.

Thoi gian 29/02/2024 — 04/03/2024

63




Poi twong tham gia | Tat ca nhimg nguoi dd mua san pham NuBest trén trang
web chinh thic cua cong ty.
Phin thuéng 1 chai san pham NuBest bat ky

Thé 18 tro choi Nguoi tham gia cudc thi s& gui bai viét kém hinh
anh/video vé qua trinh sir dung san pham NuBest cla
minh va nhan xét vé hiéu qua ctia san pham va tag

@nubestvietnam dé tham gia.

Phuwong thirc danh | Ban td chirc s& chon ra bai viét ¢6 luot Like nhiéu nhat

gia va thyuc hién dung thé 18 cudc thi dé nhan thudng.

Phwong thirc trao | Sau khi cong bd két qua, NuBest VN sé& gui tin nhan cho

giai nguoi chién thang vé cach thire nhan giai.

c. Hiéu qua chién dich
Du kién sau khi thuc hién dé xuét trén:
- Datlugng Reached 60,000 trong thoi gian chay Facebook Ads (25/02/2024
- 04/03/2024) va tiép tuc duy tri & mic 40,000 sau khi két thic.
- Tang 400 luot Like cho fanpage
- Tang 1000 nguoi ghé tham fanpage
- Nang cao uy tin va dinh vi thuong hiéu ctia cong ty d6i véi khach hang.
Giup cong ty xay dung hinh anh thuong hi¢u va tré nén dang tin cdy hon
trong mat khach hang. Tir d6, gop phan hoan thién chinh sach Marketing
Online nham phat trién dinh huéng, muc tiéu kinh doanh ctia cong ty.
Ngoai ra, NuBest VN can tiép tuc dang tai nhiing bai viét hap din thu hut
ngudi xem. Trong tuwong lai, NuBest VN ¢6 thé tiép tuc trién khai hinh thuc
Facebook Ads (Nhu cac quang cao video, banner, bai viét...) va két hop to chuc
Cac tro choi, cudc thi... trong thoi gian téi va luén doi méi ndi dung dé mang lai
két qua tot nhat.
3.2.3. Xay dung ké hoach Email Marketing trong viéc duy tri méi quan hé
vai khéach hang
a. Co s& giai phap
Viéc ap dung hinh thire Email Marketing 1a mét trong nhitng cong cu hi¢u qua
gitip cong ty tiép can khach hang mot cach dé dang, dem lai don dat hang ngay
sau khi chao hang, c6 thé thudng xuyén trao doi thong tin voi khach, bén canh d6

viéc st dung Email Marketing ciing tiét kiém rat nhiéu chi phi va thoi gian cho
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Cong ty. Tuy nhién, viéc cong ty giri hang loat email s& dan dén su trung lap vé
ndi dung vé email dugc giri di hang ngay hang tuan hang thang 1am cho khéach
hang cam thay kho chiu va khién cho thu roi vao muc Spam bt ctr khi ndo. Hién
tai cong ty madi chi dang giri email thong bao cac chuong trinh gidm gid, bao gia
san pham cho khach hang, ndi dung con it chwa da dang phong phu khién cho
khach hang nham chan.

b. N¢i dung gidi phap

Pé tang tinh hiéu qua viéc sir dung cong cu Email Marketing trong hoat dong

duy tri mdi quan hé véi khach hang, ddi tac than thiét ctia cong ty NuBest VN.
Bén canh d6, Cong ty nén da dang hoa nodi dung email dé ting gan két voi khach
hang. Tang sé luong email giri cho cac khach hang thudng xuyén mé email (tirc
quan tam t&i thong tin email ctia cong ty). Khi d6 ching ta sé gui thém cac ndi
dung nhu cac thong tin, meo hitu ich vé cham soc sirc khoe, cac thong tin gidi
thiéu san pham méi,... Tir van dé trén, toi dé xuat viéc cong ty nén xay dung mot
ké hoach cu thé dé thuan loi cho viéc trién khai va kiém soat. Duéi day, to1 dua
ra mot cach tong quan cac cong viée can thyc hién trong ké hoach:

« Nhan su thwe hién: Phong bién tap, can 1am thém ndi dung 1 email mdi
tudn, 4 ndi dung email/thang. Tinh trung binh mét 2-3 ngay lam viéc cta
nhan su bién tap.

« Chi phi: 0d (vi cac cong cu marketing ¢ mua theo goi, vi sd lugng email
ctia cong ty thi dang & goi thap nhat, nén s& khong phat sinh thém chi phi).
Goi tra thém phi dang & sb luong gap gan 20 1an goi hién tai cong ty dang
st dung.

« Lap danh sach cac dia chi email can giri

- Cén lén mét danh sach chi tiét vé cac khach hang, dbi tac than thiét.
- Lén danh sach thot gian va muc dich gui mail.

Bang 3.4: Thoi gian va muc dich viéc giri mail.

Muc dich gwri mail Thoi gian

Gtri mail chiic mung sinh nhat
khach hang, ddi tac than thiét.

— Dua vio danh sich da thiét 1ap
Gui mail thong bao cac sdn pham

madi cua cong ty.
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Gui mail chic mirng nhan cac dip « 1/1 (Tét Duong Lich).

18, tét(kém theo cac chuong trinh « 14/02 (Ngay 1& tinh yéu).
khuyén mai) « 27/02 (Ngay thay thudc Viét Nam)
. 8/3 (Ngay qudc té Phu nir).

. 1/5 (Ngay qudc té lao dong).

e 1/6 (Qudc té thiéu nhi)

o 28/6 (Ngay gia dinh Viét Nam).

o 28/7 (Ngay gia dinh Viét Nam)

e 2/9 (Qudc khanh)

o 20/10 (Ngay Phu nit Viét Nam).
o 24-25/12 (Giang sinh).

« 1/1 Am lich (Tét Nguyén Dan).

« 15/8 Am lich (Tét Trung Thu),...

(Nguon: Sinh vién tw thuwc hién)
« Thiét ké email miu

- Pé viéc guri mail dugc nhanh chong va chinh xac, dac biét khi phai gui
v6i s6 luong nhiéu, cong ty nén thiét ké sin cac email mau dya trén cac
muc dich riéng.

- Can luu ¥: ndi dung ctia email nén ngan gon, xtic tich nhung van phai
dam bao thong tin can thiét cia mot 14 thu va ciing nén chi y cach trinh
bay email dé giup khach hang dé dang nhan ra tén nguoi gui ciing nhu
ndi dung email ma céng ty mudn truyén tai téi khach hang. Bo phan
Design nén thiét ké nhitng buc thu mang ddm mau sac thuong hiéu nham
tao su thu hit, 4n tuong voi khach hang.

o Guri mail

o Viéc gti mail can thyc hién bang mot email ¢b dinh. Cong Ty nén
chuyén nghiép hoa hinh thirc Email Marketing bang cach st dung
dich vu Email Google theo tén mién ctia doanh nghiép (VD:
info@nubest.vn). Pay ciing 1a mot cach hiéu qua dé khach hang co
thé nhd dén doanh nghiép ctia minh nhiéu hon.

o Nén kiém tra lai s6 email da guri dé tranh tinh trang thiéu x6t hodc ¢6
thé st dung cac phan mém chuyén dung (SendBlaster Pro, VOS
email...) dé thong ké chi tiét ti 1¢ giri thanh cong ddi voi cac email

c6 nd1 dung quan trong.
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o Co ké hoach vé thoi gian giri email dé dam bao d6 1a khoang thoi
gian ma phan 16n khach hang s& kiém tra hom thu cta minh (VD:
Nguoi sir dung c6 nhiéu kha ning doc mot email vao budi sang khi
ho vira dén cong ty lam viéc va c6 thoi quen kiém tra hom thu email).

Dua vao ké hoach ma toi da dé xuét, cong ty co thé trién khai mot ké hoach
chi tiét hon nham t6i wu hoat dong Email Marketing trong twong lai.

c. Két qua dat dwoc

Viéc thuc hién giai phap trén sé gitp cong ty hoan chinh hon vé ndi dung mail
trude khi giri cho khach hang, tranh 1am mét thoi gian dé mail duoc giri di mot
cach chinh x4c hon, han ché tinh trang khach hang dua mail vao hop thu Spam,
giam tinh trang khach phan nan vé viéc gui thu tring lap.

Ngoai ra, nd con gitip cong ty xac dinh duoc dau 1a khach hang tiém ning,
khach hang trung thanh cta cong ty tir d6 dé dang chiam séc va quan 1y khach
hang.

Gitp tang gan két v4i khach hang, tir d6 gitp giit chan khach hang 1au hon,
tang doanh thu lau dai cho cong ty (Vi 1a nhém san pham sirc khoe nén viéc mua
lai tr khach hang cii la rat quan trong, theo s6 lidu cua cong ty hién tai thi ty 1€
khach méi/cii ctia cong ty t6i hét thang 06/2023 13 41.9%/58.1%)).

Két qua mong muén udc dat dugc trong ndm 2024 néu 1am tét C4C cong viée
lién quan t&i Email Marketing néu trén co thé gilp ting dugc tir 3-5% doanh thu
cho cong ty.

3.2.4. Nang cao chdt lwong dpi ngii ban hang

a. Co sé cua bién phap:

Pé ton tai va phat trién trong thi trudng canh tranh gay gat nhu hién nay, cac
doanh nghiép can phai sé hitu mot doi ngii ban hang chuyén nghiép va hiéu ro
tam Iy khéach hang va c6 kha niang giai quyét cac van dé mot cach nhanh chong va
hiéu qua. Mot ddi ngii ban hang chuyén nghiép déng vai tro rat quan trong va tac
dong truc tiép dén doanh s6 ban hang ctia doanh nghiép. Vi vy, viéc khong ngimg
nang cao trinh d6 va ki ning ciia doi ngii ban hang 1a diéu rat can thiét dé giup
doanh nghiép cai thién hiéu qua ban hang.

b. N¢i dung giai phap:

Cong ty da c6 bo phan chuyén trach vé tu van truc tuyén nhung nhan vién chua
¢ nhiéu kinh nghi¢m vé Marketing Online. Nhan vién mé1 dugce dao tao co ban,
dong thoi trong qua trinh 1am viéc nhan vién ty tim hiéu va boi dudng thém kinh
nghiém cho ban than. Dé nang cao chét lugng ddi ngii, Cong ty s& cir mot quan ly
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ban hang tai cong ty dén Trung tam TOP Olympia H6 Chi Minh dé tham gia khoa
dao tao k¥ nang ban hang chuyén sau dai han. Sau khi hoan thanh khéa dao tao,
nhan vién quan 1y ndy sé& tré vé cong ty va tién hanh cac dot tap huin, nang cao
k¥ ning, kién thirc chuyén mon cho nhiing nhan vién khac ngay tai cong ty. Tir
d6, cac nhan vién c6 thé vira 1am viéc tai cong ty dong thoi co thé hoc hoi, tiép
thu nhitng kién thirc tir qué trinh dao tao. Cong viéc tai cong ty khong hé bi gian
doan ma dugc thuc hanh va ap dung vao thuc té trong qua trinh dao tao.

- S6 luong ngudi: 1 nguoi

- Chi phi: 20,000,000 vnd/khéa hoc/nguoi (1 nam )

=> Tong chi phi thuc hién giai phap 2: 20,000,000d

c. Dy kién két qua dat duorc:

Doanh thu du kién ting 5% trong nim 2024 so véi nam 2023 do hiéu qua vé
hoat dong dao tao doi ngli ban hang 1a 264,308,500 VND day la con sb tang trudng
hop 1y d6i voi giai phap nay, so lidu udc dat co thé ting hon néu can ctr theo sb
liéu doanh thu nam 2023.
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KET LUAN

Internet da tré thanh mdt cudc cach mang trong xa hdi thong tin, vi¢e rng dung
Internet ngay cang hoi nhép sau rong vao cac hoat dong phuc vu nhu cau cua con
nguoi, tur hoc tap, giai tri dén mua sdm va sinh hoat, tich cuc quan ly, quang ba,
gidi thiéu san pham, giit vimg thuong hiéu. nhan thirc... Vi su phat trién cia xa
héi Internet, nguoi tiéu dung bat dau thay d6i dan théi quen truyén thong va trd
thanh nguoi dung Internet, nhimg thay doi cta thi truong ngdy cang trd nén gay
git. Song song v&i cac phuong tién truyén thdng nhu tivi, bio chi, hinh thirc
Marketing Online d3 va dang phat trién, mang lai hiéu qua cao cho doanh nghiép.

Pbi vai NuBest VN, dé c6 thé xam nhap vao thi trudng, Cong ty di xac dinh
Marketing Online s& dong mdt vai trd quan trong dé thu hut khach hang dong thoi
kh:fmg dinh vi tri, thuong hi¢u cua minh trén thi trurong Viét Nam. Tuy nhién,
nhiéu chién dich duogc thuc hién van con ton tai mot sé han ché nhu tde do load
web cham, luot tuong tac, phan hoi ctia khach hang trén fanpage thap, email roi
vao muc spam,... Nhung khong thé phii nhan nhimg nd luc, cd ging khong ngimg
trong viéc ap dung, d6i moi va phat trién hinh thirc Marketing nay. Dé cac hoat
dong Marketing Online dugc thuc hién mot cach c6 hi¢u qua va thuc té hon, Cong
ty can phai thuc hién xem xét danh gia lai cac hoat dong Marketing Online ma
minh dang trién khai thong qua chinh khach hang, nguoi sir dung san pham dich
vu, r6i qua d6 nd lyc hon, dua ra nhiéu chién lugc phat trién, thay doi timg ngay
dé phu hop véi xu thé.

Hy vong rang, nhitng van dé duoc phan tich trong nghién ctru nay phan nao
dem lai mét goc nhin moéi1 hon, thuc té hon vé viéc thuc hién cic ké hoach
Marketing Online mot cach hiéu qua cho khach hang. Trén co s do, Cong ty ¢
thé tham khao dé lya chon, chinh stra cho phu hop, 4p dung nhitng giai phap thich
hop nhét cho riéng minh,thiic day qua trinh tng dung Marketing Online trong hoat
dong kinh doanh dé dat nhiéu thanh cong hon nita. Gop phan lam cho Cong ty
ngay cang phat trién va vuon xa hon nita, gép phan vao sy nghiép phat trién chung
ctia dat nudc.

Do han ché vé thoi gian, ciing nhu nang lyc ban than, dong thoi do 1an dau tiép
xtc voi mdi truong thyc té nén nghién ctru khong trach khoi nhitng sai sot. Rat
mong nhan dugc sy thong cam va gop ¥ tir quy thdy co dé bai d6 an dugc hoan

thién hon.
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M0t 1an nita xin gdi1 101 cam on dén c6 Cao Thi Thu va anh/chi tai NuBest VN
d3 hd trg em hoan thanh bai db an ndy. Xin chic cd, anh/chi 10 chiic strc khoe,
thanh cong va hanh phuc. Chic cong ty ngay cang thanh cong 16n manh.
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