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Abstract

Watching news plays an important role in improving speaking skills for foreign
language students in particular and English learners in general. People often watch
different types of news such as entertainment, academic purposes or political,
economic, or social information. For using a language, speaking is indispensable
because it provides conversational input. If pronunciation is not standard,
vocabulary or intonation and fluency are not good, it will hinder the
communication problem of the conversation or the problem the speaker wants to
present. Therefore, language learners, especially those who learn English as a
foreign language in a non-native environment, find it difficult to practice speaking
English because of lack of vocabulary, lack of communication environment. And
practice opportunities are limited. This study will focus on finding out the
difficulties that the first-year English majors at Hai Phong University of
Management and Technology face when practicing speaking English and offering
the best solutions to help students progress and succeed in mastering speaking
skills through watching news on VOA channel. | hope that my research will give

students some recommendations for their speaking skills.
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PART I: INTRODUCTION
1.1Rationale

Speaking is ‘the activity of giving speeches and talks’. Speaking is an activity
used to communicate with other. It takes place everywhere and should become
part of our daily activities. When someone speaks, he or she interacts and uses
the language to express his or her ideas, feeling and thought. He or she also
shares information to others through communication. Speaking is one of the
skills that have to be mastered by students in learning English. We can master it

if we always practice it.

There are four English skills to learn, namely speaking, reading, writing, and
listening skill. Speaking seems intuitively the most important skill to master.
The success is measured in terms of the ability to carry out conversation in
language. Speaking is an interactive process of constructing meaning that
involves producing, receiving, and processing information. Speaking is very
important because by mastering speaking skill, people can carry out
conversations with others, give the ideas and exchange the information with
others. Hence, in speaking classroom the learners should work as much as
possible on their own, talk to one another directly and not through the medium
of teacher. But we have to know that, we can talk to one another by using

English if we have many vocabularies and always practice it.

The purpose of learning English is how to make the students know and
understand in using English as foreign language because in globalization era,
English language is very important and the students or people have to know and
understand English language. And the teacher has to find the good way to make
the students interest to study English and the teacher as facilitator must give

spirit to student in learning English.

There are many ways to improve learners' speaking skills. One of the ways is to
practice listening. Learning to speak by listening is one of the techniques that
helps students acquire a significant amount of vocabulary, listen to imitate

intonation, tone of voice and even organize ideas to convey to the listener.
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Students will pay serious attention in learning if it is necessary and timely
news. So, in this study, the researcher discusses one of the techniques that can

improve students' speaking skills.

When learning speaking skills, students often face some difficulties. The
common problem is that their native language makes it difficult for them to use
a foreign language. Another reason is lack of motivation to practice a second
language in everyday conversation. They are also shy and afraid to engage in
conversation. Moreover, speaking without words to express it is impossible.
That's what | found from the freshmen of Hai Phong University of Management

and Technology

To be able to practice speaking fluently, students need to listen to a wide
variety of topics related to daily life, politics, economics, culture, even the
situation of war between countries. countries in the world. This technique will
help students increase their vocabulary significantly and variety of topics, only

then students can have enough vocabulary to start speaking practice.

1.2 Aims of the study
Realizing the difficulties in learning speaking skills of first-year students
majoring in English at Hai Phong University of Management and Technology.

Therefore, this survey was conducted to understand those difficulties.

Because of these factors, many students are not interested in learning and
practicing this skill in class, so the study proposes measures to improve

students' speaking skills.

1.3 Methods of the study
The study will be conducted using quantitative and qualitative method. The

study includes survey questionnaires for freshman at Hai Phong University of
Management and Technology. After getting the results, the researcher will use
charts for presenting the collected data.

Among the research methods, survey research is one of the most important and

useful areas of measurement in applied social research. Survey research is
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simply a systematic investigation conducted via a survey. In other words, it is a
type of research carried out by administering surveys to respondents. Surveys
already serve as a great method of opinion sampling and finding out what people
think about different contexts and situations. Applying this to research means
you can gather first-hand information from persons affected by specific
contexts. One of the strongest arguments for survey research is that it helps
writers gather the most authentic data sets in the systematic investigation.
Survey research is a gateway to collecting specific information from defined
respondents, first-hand.

Basing on these advantages of doing survey research, the writer has decided to
employ the survey questionnaire as a major technique together with other
methods to collect the information for the graduation paper.

1.3.1 Participants

The research was undertaken with the participation of forty students at Hai
Phong University of Management and Technology. They age from 20 to 22. A
large numbers of them have learned English for 7 years (4 years at secondary
school and 3 years at high school). However, their English backgrounds are
quite similar because most of them come from different rural areas in the North
and under being influence of curriculum of English for high school students. In
the past, students did not have many chances to practice English skills. Thus,
their English levels were limited and they have to face up with many difficulties
in studying.

1.3.2 Resources and materials

The material for English learning English vocabularies in the first year English
majors is the collected textbook by their teacher. The content of the textbook is
arranged according to themes and each unit mentions one theme relating to daily
life, helping students approach the most realistic situations. For example:
hobbies and free time, science and technology, sports and games, etc. In
addition, there are websites for students to learn listening skill such as: VOA
NEWS. Com, BBC NEWS. Com, ABC NEWS. Com. If students maintain the
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habit of using learning materials along with the teacher's lectures at school, all
these learning materials can help students improve their skills. In short, the
English textbooks has been proved to be realistic, relevant and appropriate to the
context of teaching and learning English.

1.3.3 Instruments for collecting data

In order to obtain the desired data, the data were collected through a data
questionnaire (Appendix) let them elaborate on their viewpoints about the
difficulties of speaking English and the impact of watching videos on VOA
channel regularly in improving speaking.

1.3.4 Data collection procedure

The participants were encouraged to watch the short VOA videos, several times
each day at home as supplemented material. Listening to each video takes about
15 minutes per session, followed by vocabulary exercises that are practiced for
about 10 minutes on average. After the study ended, the participants were given
a questionnaire. In addition, individual interviews were conducted to explore the
attitudes and perspectives of the participants.

This chapter describes the method using questionnaires to investigate students so
as to answer the research questions raised in the first chapter.

Based on the subjects mentioned, prominent findings for the research questions
will be realized and presented in the next chapter.

1.4  Scope of the study
The research object of this topic is limited to a survey on the situation of

speaking skill of first-year students, Hai Phong University of Management and
Technology. Forty students will be the sample of this survey. The tool for the
survey was a self-administered questionnaire. Participants were asked to answer
the questionnaire themselves. The questionnaire includes both closed and open
questions.

1.5 The organization of the study
The study consists of 3 Parts organized mainly as follows:

PART I: INTRODUCTION



This part provides an overview of the study such as the rationale, the aims,
scope, design and methods of the study.

PART Il: DEVELOPMENT

Chapter 1: Literature review

This chapter handles the theoretical background of the issues relating to
speaking such as its definition of Speaking, the Aims of Speaking, elements of
Speaking Skill, media in VOA channel

Chapter 2: Data analysis

Chapter 3: Findings and discussions

This chapter provides some findings and discussion, recommendations, the ways
to improve speaking skill

PART I11: CONCLUSION

Overview of the study

Limitations of the study

Suggestions for the further study.



PART Il: DEVELOPMENT

Chapter 1: Literature review
1. Speaking
1.1 Definition of Speaking
There are many definitions of speaking that have been proposed by some
experts. Speaking is a productive language skill (Siahaan, 2008:95). It means
that speaking is a person’s skills to produce sounds that exists at the meaning
and be understood by other people, so that able to create of good
communication. Furthermore, speaking is the use of language to communicate
with other (Fulcher, 2003:23). It means that this activity involves two or more
people in whom the participants are both hearers and speakers having to react to
whatever they hear and make their contribution a high speed, so each participant
has intention or a set of intention that he wants. So, the English teacher should
active the students speaking ability by providing communicative language
activities and interesting media in the classroom and then giving them the
opportunities to practice their speaking skill as much as possible.
According to (Bailey, 2000:25), speaking is a process of interaction where
speakers intend to build meaning through producing, receiving and processing
information.
From those theories, it can be concluded that speaking skill is related to
communication. Speaking is a skill to use a language appropriately to express
someone’s idea, opinions, or feelings in order to give or get information and
knowledge from other people who do communication.

1.2 The Aims of Speaking
The main purpose of speaking is to communicate. Speaking is an important tool

to communicate or to deliver mind things about what the speaker will be said
with their society. That is why, speaking is very important. Basically, there are
three important aims of speaking (Tarigan, 2008: 30-36) namely:

a. To inform



To inform means that the speaker wants to inform and share ideas, information,
process feeling or opinion to the hearer and give knowledge as well in particular
purpose (Tarigan, 2008:30). In this case, the speaker just wants to inform about
a fact.

b. To entertain

To entertain means that the speaker wants to make the hearer feels happier with
the materials which are selected primarily based on their entertainment value
(Tarigan, 2008:32). For example when the teacher told about story to the
students, the parents told the funny story to their children. By doing it, speaking
will be more interesting to be heard by the listeners.

c. To persuade

To persuade means that the speaker tries to confirm the hearer to do something
in certain activity (Tarigan, 2008:35). The teacher has to make a good teaching
to the students by giving them example in delivering material. From the
example, the students can be understand the mindset the lesson and be active to
join the lesson. The activities need the actions to make the listener interested to
perform the actions in which the speaker wants.

d. To discuss

To discuss means that the speaker wants to discuss something because the
purpose of speaking is to make some decisions and planning (Tarigan, 2008:36).
Discussion activity is believed to get more attention from the students because
they have to solve a problem from the task which is given by the teacher.

From the statements before, it can be concluded that through speaking,
somebody can inform their feeling and knows somebody’s feeling from ask him
In their communication and make some decisions.

2. Elements of Speaking Skill

In this study, the term “speaking” will be used to refer to a skill related to
language teaching and learning by gate there are some elements of speaking
skill:



Accuracy Recognizably, accuracy is one of the most important criteria to
measure one’s linguistic ability and to shelter language users from
communication break downs. According to Richards accuracy concerns “the
ability to produce grammatically correct sentence”. In other words, accuracy in
language means grammatical accuracy only. Nevertheless, in Thorn bury the
terms “accuracy” seems to cover more than that. Specifically, speaking English
accurately means doing without or with few errors on not only grammar but
vocabulary and pronunciation, as well. He also set the clear scale for assessment
of accuracy.

Grammar, Students use correct words order, tenses, tense agreement, etc.
Students do not leave out articles, prepositions, or difficult tenses.

Vocabulary Students have a range of vocabulary that corresponds to the syllabus
year list and uses words you have taught.

Pronunciation Students speak and most people understand. Even broader than
that, Limdefined accuracy as “the ability to use correct forms in which
utterances do not contain errors affecting phonological, syntactic, semantic and
discourse features of the language.”

Fluency, Fluency is also used as a criterion to measure one’s speaking
competence. Speaking fluently means being able to communicate one’s ideas
without having to stop and think too much about what one is saying.

3. Media in VOA channel

Media

According to Huffman in (Muzdalifah 1., 2018), he state VOA is one of
instructional media or multimedia that can be seen and heard. It can help the
students to hear natural language or real speech from native speakers in real
life. For the English teachers, VOA is international news program contained in
computer application that can access and download with internet or website

and choose the form of VOA (audio, video, audiovisual or multimedia) in
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accordance with their material. VOA Learning English is a special program to
help English students all over the world to develop their English skills every
day. This also state by Risawati (2020), this program includes stories, lessons,
together with up-to-date news reports which are written by simple vocabulary
and spoken at a quite slow speed to help students to understand them easily.

b. The Concept of Speaking Basically, communication through language is
done by humans through speaking and listening. In speaking, we express ideas
in words to others and to give them an understanding of the topic we are
talking about and provide feedback. Therefore, these two aspects between
speaking and listening cannot be separated. These two aspects are also
included in the concept as defined by Clark cited in (Nadila, 2019), meaning
that when we learn language, we also think about how people speak and
understand another’s. On the other hand, teaching English to speak as a
Foreign Language is not easy. There are several factors that affect students'
ability to participate in speaking classes. Some of these factors are students'
backgrounds. Their background during interactions with family, friends, can
have a big influence on their development in speaking English. As stated by
Atta and Jamil (2012) who researched that in Pakistan, they stated that some
parents actively participate in their children's educational activities so that they
can eliminate some of their children's learning losses. So, this is what underlies
the need for media that can help EFL students in improving their speaking.

c. The Use of VOA Learning English Video in Teaching Speaking The use of

videos, games, songs, and some humor in teaching speaking is very effective
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to help students in learning. Harmer in (Mustikawati, 2013) claims that
students' motivation increases when they learn a language using video media.
Many aspects of language are clearly conveyed using video, including VOA
Video. The positive effect of using VOA Learning English videos as a medium
for learning to speak can provide a lot of information to students. It is like
students can learn how to pronounce words correctly when speaking, even they
can also get new vocabulary. After they watched the video, the students
presented the information they got from the VOA video that was shown to
them in front of the class.

4. Ways to improve speaking skill

According to British council:

Speaking English confidently is an important goal for many. Often, we hesitate
because we are afraid of making mistakes or embarrassing ourselves in front of
others. Sometimes mistakes are unavoidable. But like any other skill, you can
improve your spoken English if you practice regularly and follow these simple
techniques.

4.1 Listen

The first step in improving your speaking skills is actually working on your
listening.

Listening to English has several benefits — it allows you to pick up new words,
phrases, and ways to respond in conversations. Secondly, listening provides
opportunities to understand pronunciation, how some words are omitted when
speaking, how some are joined together, the rhythm, the intonation, and the
sounds of language.

What should you listen to? There are many resources available to you to listen to
for free. Start with short English clips or videos: pick your favorite English TV

show or YouTube channel. Listen to a clip and notice carefully what the
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characters are saying. Repeat any dialogues or phrases that interest you. Replay
the same clip until you understand every word. You could also turn on the
subtitles or look at the transcript of the video if available and practice saying the
dialogues with the characters.

The second most interesting way to improve your listening and speaking is by
listening to audio books. Audio books have become very popular over the past
couple of years. They are great for people who are have no time to invest in
reading books. They are also a wonderful way to perfect your
pronunciation. Here is a great selection of books for people who are learning
English. Try to listen to a portion of the text, pause the audio, and read aloud to
practice saying the words yourself.

Finally, nothing can beat actual English conversations with people. Listen to
your colleagues speaking in English, listen to your boss giving presentations and
conduct meetings in English, listen to your teacher speaking in English — all of
these real-life conversations will help you become a better listener and a better
speaker of the language. Remember that listening as much as possible will help
your speaking significantly.

4.2 Imitate

Now that you have listened to lots of English conversations, it’s time for some
imitation. Yes, that’s right! Imitating or copying someone is a wonderful to
improve your speaking skills. Not convinced? Watch babies and children — how
do they learn a language? They copy everything an adult says.

Another benefit of imitation is that it will help you become more accurate in
English without having to learn grammar rules. With lots of practice you will
begin to remember chunks of words and phrases. This helps in remembering
word patterns in a sentence and how certain words go with others.

To effectively improve your speaking skills, you need to follow these steps:
Listen: Pick your favorite video or audio clip from any of the sources provided
in the earlier section of this article. Play the audio and listen to it carefully. Play

as many times as you like to understand how each word is spoken.
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Repeat and record: After playing the audio, repeat saying the words and
conversations exactly as you heard. Pay special attention to the intonation,
stress, and rhythm of language. Record yourself while repeating the words. You
could use a voice recorder on your phone. Recording will provide you an
opportunity to listen to yourself and self-correct. So, do not skip this step.
Compare: Listen to the audio again and compare it with your recording. Does it
match? Note down changes that you may need to make.

Correct: Repeat the entire process again until you get better and more accurate.
As this process involves listening to the same audio clip several times, choose a
topic that is interesting to you. If you stick with the routine, you will see
improvement in your pronunciation, vocabulary, accuracy, and overall speaking
abilities in no time!

4.3. Read

Reading is yet another important skill to have when learning a language.
Whether you prefer a novel or an article, reading a few minutes every day will
help you acquire new vocabulary.

The most common reason why people hesitate with reading is that it takes quite
a lot of time to read a book from start to finish. However, when learning
English, reading even for a few minutes is greatly beneficial. Short articles or
notes in English are great for this. They only take a few minutes to read and are
quite easy to find.

You can start with materials you find every day. Think of notes and memos at
work, pamphlets and brochures at your local supermarket, or notices and safety
instructions in the elevators — wherever you are there is always something to
read.

Here is a selection of reading materials specifically designed to help you
improve your language abilities. There are different types of texts and
interactive exercises with which you can practice the reading skills you need to
do well in your studies, to get ahead at work, and to communicate in English in

your free time.
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These articles provide a chance to learn about global issues, special days, and
festivals while learning English. You will improve your reading comprehension
and develop your vocabulary on a diverse range of international events,
celebrations, and topics. Each article has interactive exercises to help you
understand and use the language.

If you prefer stories, the Story Zone on our Learn English website gives you a
wide range to choose from. There are several stories written specifically for
language learners. They are easy to read and provide language practice though
short activities.

If you are looking to improve your workplace skills along with your vocabulary,
try our Business Magazine. You will learn useful language for a wide range of
business topics from different perspectives, as well as tips and techniques for
dealing with business issues.

Remember that if your goal is improving speaking skills, it is a good idea to read

aloud. This will not only help you practice unfamiliar words, but also help you

improve your pronunciation and fluency.

4.4. Reflect
Reflection is a very useful step in improving your speaking skills. Reflection is

nothing but asking questions to think about what you learnt, how you learnt,
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what progress you see, what could be done differently, and how to change the
way you learn to allow progress.

It is important to reflect on your language learning abilities on a daily basis,
especially if you are learning a new language independently. Reflection is
another way to provide you some good feedback in the absence of a teacher.

Say you had a great conversation in English. After your conversation is over,
take a moment to reflect. Ask yourself questions such as the following:

How was it?

How much did you understand the other person?

How confident did you feel in responding to the questions asked or continuing
the conversation?

How comfortable did you feel about the topic of discussion?

How quickly were you able to think of the right thing to say or the right word to
say?

Did you come across any unfamiliar words?

What did the other person do when they couldn’t think of the right word?
Thinking about these questions will help you see your strengths more clearly
and gain confidence. You will also find opportunities for improvement and
specific areas to work on.

You could also reflect after reading or listening to something in English. Ask
yourself these questions.

What are some of the key points you learned from the article or podcast?

Can you summaries them in your own words?

Are there some words or ideas that were new to you?

Can you use the words and sentences around the new word to guess the meaning
of this new word? Look up a dictionary soon after to confirm if you really got
the meaning right.

Recording your reflections in a notebook after every learning session will help

yOU See your progress over time.
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4.5. Prepare

A lot of us hesitate to speak or take part in conversations in English because we

are nervous about what to say. We are anxious that what we say may not be

appropriate or we may make mistakes. We can easily fix this problem by

preparing ahead. Are you going to a restaurant with your colleagues? Think of

situations that require you to speak English. Order food, perhaps? Ask for

changes to a dish? Ask your colleagues’ preferences? Ask for the bill? What

vocabulary do you need in these situations? Write up a simple list of phrases to

use.

Here is an example:
Situation
Arriving at the restaurant

and asking for a table (if
booked)

Arriving at the restaurant
and asking for a table (if
not booked)

Asking for the menu

Asking about food

Useful phrases

Hello. We’ve booked a table for
(say the number of people for which you
booked the table)

The booking is in s name.
(say the name of the person you provided

at the time of booking)

Hello. We need a table for (say

the number of people). Can you fit us in?

Could we see the food menu, please?
Could we see the drinks menu, please?

Is this dish suitable for vegetarians?
Does this dish contain nuts? | am

allergic to nuts.
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Choosing what to order

among your colleagues

Placing your order

Giving feedback

Paying your bill

Could you help me understand what this

dish contains?

1'd like to order a hamburger with a side
of fries. What about you?

| prefer coffee to tea.

What would you like to have?

Do you prefer soup or salad?

That sounds delicious.

We are ready to place our order.
Could we have bottled water for
everyone?

| would like (say what you

would like to eat)

Could I have (say what

you would like to eat)?

That was delicious. Thank you.
That was lovely. Thank you.

It was a great meal. Thank you.

The food was a bit cold.

The dish was a bit spicy for my taste.

Could we have the bill please?
Can | pay by card?

This is on me. (When you want to insist
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on paying for everyone).

Create similar cheat sheets for everyday situations. You will find yourself
becoming more confident and ready to speak in English. If you need help, you
will find many useful phrases for different situations here.

4.6 Speaking

Yes, speaking. There is no magic pill that would help you speak better. You
must put yourself in situations where you are forced to speak in English to get
better at it. Start small. Do you live or work at a place where you need to speak
English to get by? Great! Take advantage of this situation by speaking to people
around you. It could be at your workplace or even at a coffee shop — doesn’t
matter where, as long as you can speak.

If you don’t have that advantage, practice speaking in English with your
colleagues or classmates. It is easier if you choose someone who speaks a
different language than you do as it forces you to communicate in English.

You could also consider joining an English language course to improve your
range of vocabulary and speaking. You get tons of practice and a teacher to
provide you with some personal feedback on your speaking skills. You will
meet likeminded learners from all over the country or even another country.
These days, a lot of online forums and discussion groups focus on language
learning as a goal. Joining such a forum will help you practice speaking with
students from different parts of the world with similar goals.

4.7 Practice

We cannot stress this enough. Regular and consistent practice is the key to
success when it comes to speaking English. The tips and suggestions that we’ve
described above only work if you use them regularly. So, here’s what we
recommend. Start small — spend just 10 minutes every day doing 1-2 of the

above things. Maybe listen to a short video clip today and imitate. Reflect on
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what you learned. Tomorrow, pick up a short article. Read aloud and summaries
in your own words. Reflect on what you read and the new words.

Some days you will find more time. Dedicate more time when you can but do
the minimum every single day. You will see a big change in your abilities in no
time! As you improve, you’ll get more confident and more ready for bigger
challenges. This is the time to find speaking partners and to put you in situations
that require speaking in English. Don’t worry about making mistakes. Most
people don’t care if you make mistakes.

Finally, don’t forget to have fun. It’s easier to learn something new and commit
to learning when you’re having fun. Practice English by singing along to

popular songs.
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Chapter 2: Data analysis

2.1 The data analysis.

2.1.1 The result from the students’ English learning time

Students’ English learning time

100%

= 0-2years = 2-5years more than 5 years

The chart above shows that 100% of students answered that they have studied
English for more than 5 years. It is quite a long time for students, which proves
that learning English has become a very important. The fact that most students
are exposed to English early shows the importance of English and its necessity
when the English program has been taught since primary school. Moreover, it is
a compulsory subject in most schools from elementary to university. Therefore,
they are fully aware that English is really important and learn it as a second
language.
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2.1.2 What problems are students facing when learning English speaking

skills?

Problems students facing when learning English
speaking skills

45%

40%

35%

m Vocabulary
30%

m Grammar
25%

Pronunciation
20%

m Intonation
15% 30%
m Speaking topics
10%
Other:
5%
0% 3%
Vocabulary ~ Grammar Pronunciation Intonation  Speaking Other:

topics

The chart has shown that 40% of students have problems with vocabulary,
which makes them difficult in speaking. When students' vocabulary is not
enough to express what they want to convey, they cannot complete the speech
fluently and give up easily. 30% of students have major problems with their
pronunciation, and 12% have problems with grammar. There was no significant
difference between percentages of intonation and speaking topics factors, 8%
and 7% respectively. From that, we can see speaking skills have many
problems that students are facing.

2.1.3 What difficulties do you often face up with in speaking lesson?

Difficulties students often face up with in speaking

lesson
60% 5500
50%
40% 30% 2%
30% 20% 20%
20% 1500
- =
O% T T T T T T -_\
Fear of Lack of Expressing  Culture Lack of Lack of Other:
mistakes  motivation illogical  background training  vocabulary
ideas knowledge environment to express

ideas
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The bar chart gives information about these difficulties that students often face
up with in speaking lesson. Lack of vocabulary to express ideas is an item which
was responsible for the most significant share, 55%. Besides, the number of
students express illogical ideas comprised 35%. The figure of student’s fear of
mistakes formed 30%. Two components had the same proportion 20% these
were culture background knowledge and lack of training environment. The
datum of students lack of motivation was 15%. The other just formed 5%.

2.1.4 What do you often do to practice speaking with a native intonation?

Activities students often do to practise speaking
with a native intonation

45% 40%

40%

35% 30%

30%

25%

20% 15%

15%

1(5)2;0 5% 5% . 5%

0

0% HE N , , Il N
Listen a lot Practise Practise Imitate the Watch Others

speaking with  speaking by intonation of ~ American or
native speaker yourself at home native speakers English films

The given bar chart illustrates some activities of students at Hai Phong
University of Management and Technology often does to practice speaking
English with a native intonation. It is clear that the share of practice speaking by
themselves at home was responsible for the most significant, 40%. While the
percentage of imitating the intonation of native speakers was lower by 10%.
15% was the proportion of watching American or English films. The data for
listening a lot, and practicing speaking with native speakers were the same, 5%,
this is also a figure for the others.

2.1.5 Results from the number of students using VOA as a tool to practice
speaking English
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Results from the number of students using VOA as a tool to
practice speaking English

= often sometimes = never = no information

The pie chart gives information about the number of first-year students in Hai
Phong Management and Technology in watching VOA in order to improve
speaking skills. It is clear that the figure of students who often watch the news
on VOA was responsible for the most significant share at 45%. Besides, the
data of students who sometimes follow videos on VOA contributed the second
highest proportion (25%), this percentage was exactly one-quarter of the total.
Meanwhile, the contribution of the students who never watch VOA news is
15%, this datum is equal to those has no information about this channel. From
that information above, we can see that VOA channel is absolutely popular to

students who are students majoring in English.
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2.1.6 Students’ attitude toward practicing English through VOA's video

Students’ attitude toward practising English through VOA's
video

3%

= Dislike = Not much Like = Like very much

The given pie chart shows information about students’ attitudes toward
practicing English through VOA videos in Hai Phong Management and
Technology in 2023. We can see that most amount of students like this method
which is speaking through watching short videos on media (50%). The number
of students who like this method very much is lower than 15%, contributing
35%. Meanwhile, the data of people who do not like this channel much is 8%.
The remaining 3% is allocated to the rate of those who dislike watching videos
on VOA channels. In conclusion, most students like and agree with this way of
practicing speaking English.

2.1.7 The result about the effectiveness of using video on VOA on
practicing speaking English
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The effectiveness of using video on VOA on practicing
speaking English

m |neffective

® Not much

= Effective

m Very effective

The above pie chart presents the effectiveness of using video on VOA to
practice speaking English. This data of effectiveness was responsible for the
most substantial share with 55%. The number of students say that method is
very effective contributed the second highest percentage (35%). On the other
hand, this process that students see not much effectively comprised 7%. The
least proportion of the data of students does not see it useful for their improving
their speaking English by watching VOA news, just 3%. To sum up, this method
is an effective way with most students in Hai Phong Management and
Technology.

2.1.8 The result of the usefulness of listening to VOA news

24



100%

The result of the usefulness of listening to VOA
news

90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

W yes
no

0% -

5%
yes no

The supplied bar shows the result of the usefulness of listening to VOA news.

At first glance, it can be seen that both two factors have large differences, the

rate of students who say that listening to VOA news helps students in speaking

IS up to 95%, while the number of people who do not see this effective method

of practicing is just 5%, lower than much. To summarize, this process can help

students improve their speaking by watching videos on VOA media.

2.1.9 What are the benefits of practicing speaking English through
listening to VOA news?

Benefits of practicing speaking English through
listening to VOA news

B Improve pronunciation

m Broaden social and cultural
knowledge

= Control the speed of the
speaker.

m Get used to different voices

m Get more confident
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The given pie chart shows some of the benefits of practicing speaking English
by listening to VOA news. The percentages of improving pronunciation and
controlling the speed of the speaker had no difference, 30%. While the number
of students sees that speak English by watching the news was the same by 15%.
The remaining factor was at least 10%, which was getting used to different

voices. There was no doubt that speaking by watching VOA news had many
benefits.
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Chapter 3: Findings and discussions
3.1 Findings and discussions
The survey results were answered by 40 students of class NA25 who are

studying in the first year of the English department, at Hai Phong University of
Management and Technology. 100% of respondents have studied English for
more than 5 years and this is convenient for teachers when students have been
exposed to the most basic things of English. In addition, the survey also
explored more about the problems that students are facing when practicing their
English speaking skills. Problems are mainly in vocabulary and pronunciation,
while problems with grammar, intonation, or speaking topics account for a
lesser percentage. Students also said that in speaking lessons, the ineffective
learning method accounts for 50%, while the fear of making mistakes accounts
for a large percentage, 25%. Through the survey, | also found that students
practice speaking English by themselves at home and imitating the intonation of
native speakers used by a large number of students. Many students who are
interested in learning English through videos on media sites account for 60% of
the total number of first-year students majoring in English. This proves that
students are aware of the importance of listening and understanding English. We
can see that they found the motivation to learn English after practicing speaking
English by watching the news on VOA. In addition, 15% of students did not
know this listening practice channel and learning method before. Maybe they
have difficulty hearing, or they have more personalized resources for learners.

When asked about the students' attitude after experiencing the method of
practicing speaking English through watching short videos on VOA, up to 51%
of the students liked this way of learning and 35% of the students were very
interested in learning English. .Besides, just 5% of students do not like this
speaking practice, maybe because there are too many new words, and students

can't hear the announcer's words, so they feel inappropriate.
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In terms of effectiveness when practicing speaking by listening, learning
vocabulary, and imitating. Students find this effective, as demonstrated by 49%
of students in the survey. Furthermore, 35% find this method very effective,
while 11% think this learning method is not very effective and only 5% find this
method ineffective for their English speaking and listening practice.

More importantly, 95% of students found the videos on VOA very helpful for
their English learning, while the remaining 5% did not find it really helpful.

3.2 Suggested solutions to improve speaking skill for the first-year English
majors through watching news on VOA channel.
This session suggests several ways for the first-year English majors at HPU to

improve speaking through watching videos on the VOA channel.

3.2.1 Improve pronunciation.

Improve your pronunciation by learning the International Phonetic Alphabet
(IPA). From there, know the correct pronunciation, to practice pronunciation to
the level of proficiency. Students need to listen from videos with short
vocabulary, and then gradually increase the level. By practicing listening daily,
learners' pronunciation will improve clearly within a few weeks after that.

3.2.2 Control the speed of the speaker and get used to different voices.

VOA is an American media channel, so there are many different voices of each
announcer. It will help to get used to the different voices of the learners.

To do that well, readers need:

- Listen to the same video over and over again

-Take notes of new phrases, memorize them

- Practice listening every day to be sensitive to utterances

- Practice speaking according to the announcer to imitate the speed and

intonation

3.2.3 Broadening social and cultural knowledge
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Without having enough knowledge of society and culture in listening, students
will face problems of interpretation in “understanding” step. Thus, it is
necessary to widen this kind of knowledge in some ways. The suggestions are
searching information on internet, watching TV and listening to radio regularly,
asking and learning from the professional people, learning from books,
newspapers, magazines, from friends and from real life. Especially, talking to
the foreigners is really a good way to improve the social as well as cultural
knowledge. Students not only can hear the speakers’ voice but also can know

more about the countries through the real people.

3.2.4 Learn vocabulary in a variety of topics

To learn English well, vocabulary is indispensable, so is English speaking
practice. Therefore, learning vocabulary on different topics is absolutely
necessary. Not only limited to the topics learned at school, students need to learn
through the internet more topics about economy, society, health, health, aviation
industry, import and export situation of goods. Chemical.

All these topics have been covered in VOA. These are videos arranged by
specific topics so that learners can easily acquire more vocabulary about a topic
that learners need. While listening to the videos, readers should take notes,
practice reading vocabulary according to international phonetic transcription
correctly, and then remember the meaning of words. Such learning will help

students learn vocabulary without being boring.

3.2.5 Practice speaking by listening to videos on VOA channel.

a) Listen to a video 3-4 times

b) Listen to a video for the 5th time, write down new words

c) Memorize all the new words in that video

d) Listen many times until you understand the whole video

e) Practice speaking according to the video you has listened to until you can

become fluent
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f) Switch to another video with the same topic.

Note: listen to 20-30 videos on the same topic
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PART I11: CONCLUSION
1. Overview of the study

As a student at Hai Phong University of Technology and Management, from
having many difficulties in speaking skills, along with a deep awareness of the
importance of learning to speak; The researcher decided to carry out the study in
the hope of finding out some factors that influence students' speaking skills
during speaking as well as suggesting some ways to improve their speaking
skills.

The study consists of three main parts. Part | is the introduction of the study. It
introduces readers to background information on why this thesis was completed,
how it was conducted, and what it was done for. Part Il is the development of
the thesis consisting of three chapters. The first chapter provides the reader with
an overview of the theoretical underpinnings on which this study is based.

The next chapter presents the research method through survey questionnaires.
The last chapter is a number of recommendations and suggestions to improve
English speaking skills at Hai Phong University of Technology and
Management.

2. Limitation of the study

Although the study has certain strong points such as collection methods, and
survey questionnaires for students, due to limited time, lack of sources, the
researcher’s ability, and other unexpected factors, it is obvious that the study has
got a number of shortcomings.

First of all, due to the limited time, and experience to some extent, the
researcher could not conduct other methods such as classroom observation
which can make the obtained results more reliable.

Secondly, due to the limitation of the scope of the study, the researcher only
focuses on the first-year students in the Faculty of Foreign Language which
account for a small number of students in the foreign languages department at

Haiphong Management and Technology University. Therefore, the result of the
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study can’t be generalized. Besides, the researcher could not cover all the
aspects of difficulties.

In addition, the techniques suggested in this research are selected from different
reliable but limited sources.

In spite of the mentioned limitations, | hope that this exploratory research will
contribute to a better situation of teaching and learning English speaking skills
in the foreign languages department at Haiphong Management and Technology
University.

3. Suggestions for the further study

Because of the limitation, this study could not cover all aspects of the study.
Besides, the study only focuses on difficulties and solutions for only first-year
students at Haiphong Management and Technology University in order to help
them improve their speaking skills. Moreover, for further studies, to get better
results, the researcher should invite more participants and the data collection
method. Together with using survey questionnaires and interviews, observation
is also necessary to get more persuasive conclusions.

All in all, although the study cannot avoid the limitation, the research has been
completed under the guidance of the supervisor and self-effort. Any comments

and criticism will be highly appreciated for better further study.
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APPENDIX: STUDENTS’ SURVEY QUESTIONNAIRE
APPENDIX 1

The design of the survey questionnaires

Design survey questionnaire

1 Survey questionnaire design

The survey was distributed to students to find out the reality of learning
speaking English at Hai Phong University of Management and Technology.
Students are asked to tick the answer that best matches their opinion. The

questionnaire consists of 9 questions as follows:

Question 1 provides information about how long students have studied English.
The researcher wants to understand more about the students' time with English.
Based on this understanding, the author can get accurate information about
them.

Question 2 examines the problems that students are facing in the process of
practicing speaking English in order to collect information so that the surveyor
can come up with more realistic solutions.

Question 3 learns about the difficulties that students face in speaking lessons, in
order to make suggestions for students to practice speaking more effectively.
Question 4 takes information about students' habit of practicing intonation so
that it becomes clear that the effect of listening to VOA news on students'
speaking practice.

Sentence 5 is a sentence that connects students to access listening resources
from VOA channel. From there, generalize the popularity of this source of
information among students.

Question 6 obtains information about students' attitudes and thoughts about
improving their English speaking ability through watching videos on VOA
media. From there, the researcher knows if VOA is a good choice for students
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Question 7 is the effect of watching news on VOA to improve students'
speaking skills. From there, it proves more clearly the effect of watching videos
on social networks for improving English speaking skills

Question 8 is about what the researcher wants to emphasize about the positive
impact of VOA topics.

Question 9 get information about effectiveness in improving English speaking
skill through watching news on VOA, this is very important information for

learning. On that basis, the researcher can come up with some suitable solutions
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APPENDIX 1.1: QUESTIONNAIRE FOR STUDENTS
(ENGLISH VERSION)
Dear friends,
| need your opinions about learning and improving speaking by watching the
news on the VOA channel. Please tick the answer that best described your ideas
and add a final comment at the bottom of the sheet if you want.
Thank you for your cooperation!
1. How long have you been studying English?
A. 0-2 years
B. 2-5 years
C. more than 5 years
2. What problems are you facing when learning English speaking skills?

a) Vocabulary

b) Grammar

C) Pronunciation (stress, ending sounds, mispronunciation...)

d) Intonation

e) Speaking topics

f) Other:

3. What difficulties do you often face up with in speaking lesson?
a) Fear of mistakes

b) Lack of motivation

c) Expressing illogical ideas

d) Methodology is not effective

e) Lack of training environment

f) Lack of vocabulary to express ideas

g) Other:

4. What do you often do to practice speaking with a native intonation?

a) Listen a lot

b) Practice speaking with native speaker

c) Practice speaking by yourself at home
d) Imitate the intonation of native speakers
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e) Watch American or English films
Others
Have you ever watched videos on the VOA channels?
. often
. sometimes
. hever

. ho information

© U O W »>» 92

What do you think about improving speaking skill through watching

news on VOA channels?
. Dislike
. Not much
Like
. Like very much

Is watching videos on VOA effective in improving speaking English?
Ineffective

Not much

Effective

Very effective
Are topics on VOA channels useful?

Yes

No
What are the benefits of practicing speaking English through listening to
VOA news?

a) Improve pronunciation

© WP ®UOWPHPNUO®T P

b) Broaden social and cultural knowledge
c) Control the speed of the speaker.
d) Get used to different voices

e) Get more confident
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APPENDIX 1.2: QUESTIONNAIRE FOR STUDENTS
(VIETNAMESE VERSION)
Céac ban than mén,
Minh can y kién caa ban vé viéc hoc va cai thién kha ning néi bang cach xem
tin térc trén kénh VOA. Vui 10ng danh d4u vao cau tra 16i mo ta dang nhat y
tudng cua ban va thém nhan xét cudi cling ¢ cudi trang néu ban mudn.
Cam on ban da hop tac cua ban!
1. Ban da hoc tiéng Anh bao 1au roi?
A. 0-2 tuoi
B. 2-5 nam
C. hon 5 nam
2. Hoc vién gip kho khin gi khi hoc ky niing néi tiéng Anh?
a) Tu vung
b) Ngir phap
c) Phéat am (trong am, am két thtic, phat 4m sai...)
d) Ngit diéu
e) Chu d& phat biéu
f) Khéc:
3. Ban thwong gap kho khan gi trong gio hoc noi?
a) So mac I5i
b) Thiéu dong luc
c) Dién dat y chua logic
d) Phuong phap khong hiéu qua
e) Thiéu mai truong dao tao
f) Thiéu von tir dé dién dat y
g) Khac:
4. Ban thwong lam gi dé luyén noi véi ngir diéu ban xi?
a) Nghe nhiéu
b) Luyén ndi véi nguoi ban xu

37



c) Tu luyén ndi & nha

d) Bit chudc ngir diéu cia ngudi ban xu

e) Xem phim M¥ hoac Anh

f) Khéac

5. Ban da bao gio' xem video trén cac kénh VOA chuwa?

A. thuong xuyén

B. thinh thoang

C. khong bao gio

D. khdng c6 théng tin

6. Ban nghi gi vé viéc cai thién k§ ning néi thong qua viéc xem tin tic trén
kénh VOA?

A. Khong thich

B. Khdng thich Iam

C. Thich

D. Rat thich

7. Xem video trén VOA c6 hiéu qua trong viéc cai thién k¥ niing néi tiéng
Anh khéng?

A. Khong hiéu qua

B. Khdng hiéu qua nhiéu

C. Hiéu qua

D. Rat hiéu qua

8. Cac chii dé trén kénh VOA ¢6 hiru ich khdng?

A.Co

B. Khéng

9. Luyén ndi tiéng Anh qua nghe tin tircc VOA c6 lgi ich gi?
a) Cai thién cach phat am

b) M& mang kién thtrc van hoa x3 hoi

¢) Kiém soét toc do cua nguoi noi

d) Lam quen véi cac giong noi khac nhau

e) Tu tin hon
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APPENDIX 2: SAMPLE

TOPIC 1: ECONOMICS

VOA NEWS 1. Listen the following news on economics

From VOA learning English. This is the Economics Report A New World Bank
study says South Asian countries can improve economic conditions

for women. The study says the clothing describing industry could provide
millions of jobs for women in the area. That is because the cost of making
clothing in China is rising. The study finds that Southeast Asian countries like
Vietnam and Cambodia are increasing clothing manufacturing jobs faster than
South Asian countries. These include India Bangladesh and Pakistan. But the
study says lower costs and an increasing number of young workers give South
Asian countries the chance to compete. Clothing manufacturing is a labor-
intensive city needing many workers. The World Bank study found that in
countries where more girls and women work, marriages take place later in life.
Women have fewer children. They eat better food and their children are more
likely to go to school. All these help an economy grow . The World Bank study
says clothing manufacturing can be a valuable industry for development. But it
also says there is a need for industry supervision better wages and higher value
products For VOA Learning English this is the last Economics Report from
Learning English TV. But, we are not going away. We will continue to bring
you videos to help you learn American English. Go to
learningenglish.voanews.com to find new materials and to look for past
Learning English TV reports . I'm Anne Ball. Thank you for watching and
learning with all of us at VOA Learning English.
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VOA NEWS 2: Listen the following news on economics

From VOA Learning English, this is the Economics Report. A new report shows
consumers spent $461 billion dollars globally on counterfeit and pirated goods.
The report says that type of illegal trade continues to grow. Counterfeit and
pirated goods are illegally made copies of products. They are made and sold
without the permission of the owner. Intellectual property rights such as
copyrights and patents, are forms of ownership that can be difficult to enforce in
international trade. Counterfeit goods can travel through many countries before
they reach the place where they are sold. The OECD says the amount of money
earned from fake Goods may be higher than the illegal drug trade. It warns that
the sales of pirated products may even Finance terrorists and criminal groups.
The Deputy Secretary General of the OECD Doug Frantz says the sales of such
products provided some of the financing for the terror attacks at the French
magazine Charlie Hebdo. Frantz also says that counterfeiting creates products
that endanger lives. He says examples include auto parts that fail, medicines that
make people sick, and toys that harm children. Products from the United States,
Italy, France, Japan and Germany, it says, produces the most counterfeit good
criminals are also illegally copying Chinese food products. Thirty-four nations
in Asia, Europe, and North and South America are OECD members. For VOA

learning English. I'm Carolyn Presultti.
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e List of glossary of econimics which learned from 2 news above. Students can

use to serve your topic speaking:

1. economic conditions 1. diéu kién kinh té

2. increase clothing manufacturing jobs 2. gia ting cONg Viéc san Xuit quan &o
3. a labor-intensive city 3. mot thanh phé can nhiéu lao dong
4. industry supervision 4. giam sat nganh

5. counterfeit 5. hang gia

6. international trade 6. thuong mai qudc té

7. illegal drug trade 7. mua ban trai phép chat ma tuy

8. food products 8. san pham thyc pham

9. counterfeit and pirated goods 9. hang gia, hang nhéi

10.products 10. san pham

11.illegal trade 11. budn bén trai phép

12.cost of making clothing 12. chi phi san xuat quan 4o
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TOPIC 2: HEALTH

VOA NEWS 1: Listen the following news on health

From VOA learning English. This is the Health Report why do we need sleep?
Do our brains turn off for the night scientists recently discovered that our brains
may be just as busy at night as they are during the day? While we sleep, our
brains are doing much more than getting ready for the next day researchers at the
University of Rochester found that the brain may be busy cleaning out harmful
waste materials. The researchers studied mice that had colored die injected into
their brains. They observed the brains of the mice as they slept and when they
were awake. The researchers say they saw that the brains of sleeping mice were
hard at work. Dr Makin Nedergaard led the study. He says our brains perform
two very different jobs he says, when we are awake, our brain is hard at work
processing information about our surroundings. But at night, our brain works to
remove all the waste that builds up during waking hours. The researchers say the
waste material includes poison, or toxins, responsible for brain disorders such as
Alzheimer's disease. They also found that during sleep, the brain's cells shrink.
This shrinking permits waste to be removed more effectively. The brain's
cleaning system could only be studied with new imaging technologies. And test
animals must be alive in order to see the brain process as it happens. Dr.
Nedergaard says the next step is to look for the process in human brains. She
says the results show just how important sleep is to health and fighting disease.
The research may also lead to treatments that prevent or help fight neurological

disorders. For VOA Learning English. I'm Alex Villarreal.
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VOA NEWS 2: Listen the following news on health

From VOA learning English this is the Health Report. The ancient Romans are
known for military strength and political complexity. But the Empire also
developed a public sanitation system . The Romans built public latrines or toilets
with many seats and washing areas. They also brought in fresh drinking water
and warm water for cleaning. They even have laws to keep the towns free of
human and other waste. But new archaeological research shows that baths and
public toilets with washing areas did not lower disease rates. In fact, some
diseases slowly increased, compared to the period just before Roman rule of
Europe. Pier Mitchell is with the Archeology and Anthropology Department of
Cambridge University in England. He led the new research. The findings suggest
that Roman toilets, washing areas and sanitation laws had no clear benefit to
public health. Mitchell gathered evidence of insects in ancient latrines and
human burials. He also examined homes and cloth from archaeological digs
across the Roman Empire. Although the Romans were known for regular
bathing, Mitchell found lice and fleas were just as widespread as in earlier times.
So, why did the Roman development of sanitation systems fail? Mitchell says it
may have been the warm Waters of the bathhouses that people shared. The
waters were often not changed, and scum, or a layer of human dirt, would float
on the top of the bathing water. He says there is an upside. It seems that while
Roman sanitation may not have made people any healthier, they probably would

have smelled better. For VOA Learning English. I'm Anne Ball.
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e List of glossary of health which learned from 2 news above. Students can use

to serve your topic speaking:

Health Report
brains turn off
waste materials
brain disorders
Alzheimer's disease
brain's cells shrink
treatments

archaeological research

© ©o N o gk~ WD PRE

evidence of insects
10.human burials

11.injected into

12.poison

13.toxins

14.processing information
15.prevent or fight neurological

disorders

© ©o N o g~ w DN PE

Béo céo suc khoe

bo ndo khong hoat dong
chit thai

rbi loan than kinh

Bénh Alzheimer

Té bao ndo co lai
phuong phap diéu tri
nghién cau khao co hoc

bang chang vé con tring

10.chdn cat con ngudi
11.tiém

12.chat doc

13.d6c t6

14.xwr li thong tin

15.Ngan ngira va chdng rdi loan than

Kinh
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TOPIC 3 EDUCATION

NEWS 1: Listen the following news on education

From VOA Learning English, welcome to the education report in Special
English. Millions of students have been taught a formula that has nothing to do
with chemistry or mathematics. The formula is for writing a five-paragraph
essay. First, write and introductory paragraph to state the argument. Then add
three paragraphs of evidence. Finally, write a conclusion. Linda Bergman is
director of the writing lab at Purdue University in Indiana. Her job is to help
students, including International students, improve their writing. Professor
Bergman has worked with many students who learned this traditional five-
paragraph formula. She says International students sometimes have difficulty
with this formula if they learned a different writing structure. But just knowing
how to write a five-paragraph essay is not going to be enough for a college
student who has to write a longer academic paper. As Professor Bergman notes,
the formula is too simple to deal with subjects that require deeper thought and
investigation. Karen Gocsik works for the Institute for Writing and Rhetoric at
Dartmouth College in New Hampshire. The Institute has a big library of online
writing materials on its website. So what are the qualities that make up good
writing? Karen Gocsik says there are no simple answers except maybe for one.
That is, there is no formula that students can follow to guarantee a well-written
paper. In some cultures, students organize their paragraphs to build toward the
main idea at the end of the paper. American college students are usually
expected to state their thesis at the beginning of their paper. And American
professors generally want students to use short sentences. For VOA Learning
English I'm Alex Villarreal
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NEWS 2: Listen the following news on education

From VOA learning EnglishVOA learning English, welcome to education news
in Special English at American colleges and universities the number of positions
that offer the job security of tenure has been shrinking for years 10 years is
meant to give professors greater freedom to teach but critics say tenure can keep
schools from dismissing unproductive faculty members or problem employees
another complaint is that it can restrict the ability to make changes in programs
or make the best use of limited budgets the number of tenured positions at us
colleges and universities John Curtis is the director of research and public policy
at the American Association of University professors he says that only about
25% of Faculty members have tenure or are in a position that might lead to
tenure the association says that at least 85% of Faculty members should have
tenure or be able to seek it he says this will protect independent thought and
freedom of speech but a recent survey found that many colleges and universities
plan to employ fewer tenured professors the study was done by the Gallup
organization and the online publication inside higher ed University officials
about their hiring plans the results suggest that tenured positions might continue
to decrease more than 58% of Chief academic officers at us public universities
agreed that future generations of Faculty should not expect tenure more than

53% of private school officials agreed for VOA learning English I'm Laurel
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List of glossary of education which learned from 2 news above. Students can

use to serve your topic speaking:

1. the education report 1. béo céo giao duc

2. formula 2. cong thuc

3. chemistry 3. hoé hoc

4. mathematics 4. toan hoc

5. argument 5. luan cu

6. writing structure 6. CAu tric van ban

7. academic paper 7. béo céo khoa hoc

8. deal with 8. dbi pho voi

9. investigation 9. cudc diéu tra
10.freedom of speech 10.quyén tu do ngon luan
11.future generations 11.cac thé hé tuong lai
12.critics 12.nha phé binh
13.public universities 13.cac truong dai hoc cong lap

14.private universities 14.cac truong dai hoc dan 1ap

47



REFERENCES

1. Baker, J., & Westrup, H. (2003). Essential Speaking Skills: A Handbook
for English Language Teachers. London: Continuum.

2. Barnes, D. (1969). Language, the learner and the school. Penguin:
Middlesex.

3. Bautisa, K. (2011). Six most common errors in English as a second
language (ESL).

4, Claesen, A. (1984). Talking to learn. A methodology book for English
language learning in secondary schools. In Ayot H.O (Ed).Nairobi: Macmillan.
5. Jon M. Ericson. The Debater; Guide Third Edition, (Carbondale:
Southern IHlinois University Press, 2003).

6. Krashen, S.D., & Terrel, T.D. (1988). The natural approach: Language
acquisition in the classroom. Newyork: Prentice Hall International.

7. Muzdalifah, 1. (2018). The Effect Of Listening VOA Special English On
The Speaking Competence Of Computer Science Students At Universitas
Lancang Kuning. Proceedings of the Sixth International Conference on English
Language and Teaching (ICOELT-6) (pp. 208-216). Pekan Baru: Literacy and
Competency in EFL Learning in the 21st Century.

8. Nadila, N. (2019). The Effectiveness Of Using News Item Text By Voa To
Students’ Ability In Speaking At Smk 3 Medan. Medan: Universitas of
Muhammadiyah Sumatera Utara.

9. Nguyen, T.T.T (2007). Difficulties for Viethamese when pronouncing
English final consonants. Hogskolan Dalarna, Engelska C. Uppsats.

10. Risawati, U. (2020). The Use Of Voice Of America (Voa) Learning
English Application To Improve Students’ Speaking Ability For The Eighth
Graders Of Mtsn 2 Tulungagung . Tulungagung: State Islamic Institute (lain)
Tulungagung

11. T.R. Kansakar (1998). A Course in English Phonetics. Published by
Orient Longman.

12.  Tarone, E. (2005). Speaking in a second language - Handbook of
research in second language teaching and learning. Lawrence Erlbaum
association: Inc, published.

13.  Treiman, R. (1989). The internal structure of the syllable. In G. Carlson
and M. Tanenhaus (Eds.), Linguistic structure in language processing. Norwell,

MA: Kluwer Academic.
48



