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Loi mé dau
Ngay nay, tng dung cong nghé thong tin va viéc tin hoc hoa dugc xem la mot

trong nhitng yéu té mang tinh quyét dinh trong hoat dong cua cc chinh phu, t6 chic,
cling nhu cua cac cong ty, doanh nghiép.

Cung véi sy phat trién khong nging vé ki thuat may tinh va mang Internet,
cong nghé thong tin dd ching minh dwoc ring diy 1a mot trong nhiing nganh mii
nhon, lan luot chinh phuc hét dinh cao nay dén dinh cao khac. Trén thuc té, mang
Internet 13 mot trong nhitng san pham co gia tri va mirc d6 anh huong to 16n va tré
thanh mot cong cu khong thé thiéu, 1a nén tang chinh dé giup truyén tai, trao doi thong

tin trén toan cau.

Moi viéc lién quan dén thong tin tré 1én that dé dang cho nguoi dung, chi can
c6 mot may tinh két ndi Internet va mot dong dit liéu truy tim thi gan nhu 1ap tuc, ca
thé gidi vé van dé ma ban dang quan tdm s& hién ra, c6 day du thong tin, hinh anh va

tham chi d6i lac ¢6 ca nhirng 4m thanh néu ban can, v.v.

Thong qua Internet, chung ta da thuc hién duoc nhiéu cong viéc véi toe do nhanh hon
va chi phi thdp hon nhiéu so véi cach thic truyén thdng. Chinh diéu nay, da thuc day
su khai sinh va phat trién cua thuong mai dién tir va chinh phu dién tir trén khap thé
gidi, lam bién ddi dang ké vé van hoa, nang cao chét luong cudc séng con nguoi.

Trong hoat dong san Xuat, kinh doanh, thuong mai dién tu da khéng dinh duoc vai tro
xuc tién va thic day su phat trién cua doanh nghiép. B6i voi mét cira hang hay shop,
viéc quang ba va gidi thidu dén khach hang cac san pham méi dap tng duoc nhu cau
cua khac hang 13 cuc ky quan trong va can thiét. Mot trong nhimg cong cu hitu ich 1a
xay dung dugc mot Website cho khach san ciia minh dé gidi thiéu va quang ba tat ca
céc dich vu ctia khach san dén nguoi dung.

Chinh vi 1y do nay, em em da chon thyc hién d6 an “Xay dung website khach san
Truwong Giang” lam do an t6t nghiép ctia minh dé c6 thé xay dung méot tng dung hiru
ich cho nguoi dung.

Véi su hudng dér} tan tinh cta ThS: Nguyén Thj Xudn Hwong em da hoan thanh dd an
nay. Tuy da c6 gang hét strc tim hiéu, phan tich thiét ké va cai dat h¢ thong nhung chac

rang khong tranh khéi nhiing thiéu sé6t. Em rat mong nhan duoc nhiing y kién déng
g6p quy bau cua Thay C6. Em xin chan thanh cadm on.



CHUONGI. TONG QUAN

I.1. Tong quan vé World Wide Web
I.l.a. Khdi niém

World wide web (viét tit www) dugc dinh nghia 1a mot mang luéi thong tin khdng 16
toan cAu, noi ma moi ngudi chi can két ni mang internet va mot cai click chudt c6 thé
tra ctru cac tai liéu, dit liéu khac can tim kiém (khong gian mang). Chung duoc lién két
v6i nhau bang cac siéu lién két va URL giup ngudi dung dé& dang tim kiém va dinh
huéng cac thong tin lién quan dén dit liéu ma ngudi dung mudn truy cap.

1.1.b. Cach tao ra trang web

C6 nhiéu cach dé tao trang web, co thé tao trang web trén bat ki chuong trinh xr 1i van

ban nao:

Tao web bang cach viét ma nguon boi mot trinh soan thao van ban nhu: Notepad,
WordPad, v.v. 1a nhitng chuong trinh soan tho vin ban c6 san trong Window.

Thiét ké bang cach dung web Wizard va cong cu cia Word 97, Word 2000.

Thiét ké web bang cac phan mém chuyén nghiép: PHPStorm, Dreamweaver, Nescape
Editor,.. s& gitip thiét ké trang web dé dang hon, nhanh chéng hon, phan 16n ma 1énh
HTML s& c6 san trong phan code.

Pé xiy duyng mot ting dung web hoan chinh va co tinh thwong mai, can két hop ca
Client Script (kich ban trinh khach) va Server Script (kich ban trén trinh chu) véi mot
loai co s& dit liéu nao do, chang han nhu: MS

Access, SQL Server, MySQL, Oracle,....

Khi muén trién khai ung dung web trén mang, ngoai cac diéu kién vé cau hinh phan
ctng, can co6 trinh chu web thuong goi la web Server.

I.1.c. Trinh duyét web

Trinh duyét Web 1a cong cu truy xuét dir liéu trén mang, 13 phan mém giao dién truc
tiép v6i ngudi st dung. Nhiéu vu cia Web Browser 1a nhan cac yéu cau cua ngudi
dung, giri cac yéu cau d6 qua mang t6i cac Web Server va nhan cac dit liéu can thiét tir
Server dé hién thi 1én man hinh. Pé str dung dich vu WWW, Client can c¢6 mot chuong



trinh duyét Web, két nbi vao Internet thong qua mot ISP. Cac trinh duyét thong dung
hién nay la: Microsoft Internet Explorer, Google Chrome, Mozilla FireFox, v.v.

1.1.d. Webserver

Webserver 12 mot may tinh dwoc ndi vao Internet va chay cac phan mém duoc thiét ké.
Webserver dong vai trdo mot chuong trinh xur 1i cdc nhiém vy xéc dinh, nhu tim trang
thich hop, xu 1i t6 hop dit liéu, kiém tra dit liéu hop 16 Webserver ciing 13 noi luu trit
co s& dit liéu, 1a phan mém dam nhiém vai tro server cung cap dich vu Web.Webserver

hd tro cac cac cong nghé khac nhau:
- 1IS (Internet Information Service): hé tro ASP, mé rong hd tro PHP.

- Apache: ho trg PHP.

- Tomcat: ho trg JSP (Java Servlet Page).
1.2. Téng quan vé HTML, CSS

|.2.a. Gidi thi¢u vé HTML

<!DOCTYPE html> DOCTYPE declaration

<html>
<head> —

) — head element
</head> —
— document tree
(body> —

— body element

</body> —
</html>

- Thé <!DOCTYPE html> dinh nghia trang html, kiéu khai béo cua html 5.

- Thé tao tiéu dé trang trén thanh tiéu dé, day la thé bat budc. Theé title cho phép
trinh bay chudi trén thanh tya dé cua trang web mdi khi trang Web d6 duoc
duyét trén trinh duyét web.

- Thé <body> ... </body> tit ci cic thong tin khai bao trong th¢ <body>
déu co thé xuat hién trén trang web. Nhiing thong tin ndy c6 thé nhin thiy trén
trang web.

- Thé <div>.....</div> dinh nghia mot noi dung.



- Thé <p> ... </p> tao mot doan mai..
- Theé <font> ... </font> thay d6i phong chit, kich ¢& va mau ki tu.

- Thé <table> ... </table> day la thé dinh dang bang trén trang web. Sau khi
khai bao thé nay, phai khai bao cac thé hang <tr> va thé cot <td> cung véi
cac thudc tinh cta no.

- Thé <img /> cho phép chén hinh anh vao trang web. Thé nay thudc loai thé
khong c6 thé dong.

- Thé <a> ... </a> 1a loai thé dung dé lién két gitra cac trang web hoic lién két
dén
dia chi Internet, Mail hay Intranet (URL) va dia chi trong tap tin trong mang
cuc bo (UNC).

- Thé <input /> cho phép nguoi dung nhap dir liéu hay chi thi thyc thi mot
hanh dong nao dé, thé Input bao gom céc loai thé nhu: text, password, submit,

button, reset, checkbox, radio, hidden, image.

- Thé < textarea>.... < \textarea> cho phép nguoi dung nhap liéu véi rat

nhiéu dong.
Véi thé nay khong thé gidi han chiéu dai 16n nhét trén trang Web.

- Thé <select> ... </select> cho phép nguoi dung chon phan tir trong tap
phuong thic da duge dinh nghia trugc. Néu the <select> cho phép nguoi
ding chon mot phan tir trong danh sach phan tir thi thé <select> s& giong nhu
combobox. Néu thé <select> cho phép ngudi dung chon nhiéu phan tir cing

mét lan trong danh sach phan tir, thé <select> do6 1a dang listbox.

- Thé <form> ... .</form> khi muén submit dir li¢u ngudi dung nhap tir trang
web phia Client 1én phia Server, c6 hai cach dé 1am diéu nau ung véi hai
phuong thuc POST va GET trong thé form. Trong mot trang web c6 thé co
nhiéu thé <form> khac nhau, nhung cac thé <form nay khong duoc 16ng nhau,
mdi thé form s& duoc khai bao hanh dong (action) chi dén mot trang khac.

1.2.b. Gidi thiéu vé CSS

CSS 1a ngdn ngir tao phong cach cho trang web — Cascading Style Sheet language,
dugc phat trién boi W3C (World Wide Web Consortium) vao nim 1996.



CSS dung dé tao phong cach va dinh kiéu cho nhiing yéu té duogc viét dudi dang ngon
ngit danh dau, nhu 13 HTML. N6 c6 thé diéu khién dinh dang cua nhiéu trang web
cung luc dé tiét kiém cong stc cho nguoi viét web. N6 phan biét cach hién thi cua
trang web vé&i ndi dung chinh cua trang bang cach diéu khién bd cuc, mau sic, va font
chir, v.v.

Mbi twong quan gitta HTML va CSS rat mat thiét. HTML 13 ngén ngit markup (nén
tang cua site) va CSS dinh hinh phong cach (tit ca nhirng gi tao nén giao dién
website), chiing 1 khong thé tach roi.

Cac stylesheet ngoai dugc luu trir dudi dang cac tap tin .CSS.

Bootstrap 1a mot framework bao gém cac HTML, CSS va JavaScript template dung dé
phat trién website chuan responsive. Bootstrap cho phép qua trinh dung dé phat trién
website chuan responsive. Bootstrap cho phép qua trinh thiét ké website dién ra nhanh
chéng va dé dang hon.

1.3. Ngon ngir PHP
1.3.a. Pinh nghia vé PHP

PHP 1a chit viét tit caa “Personal Home Page do” Rasmus Lerdorf tao ra nim 1994. Vi
tinh hitu dung ciia no6 va kha niang phat trién, PHP bat dau duoc st dung trong mdi
truong chuyén nghiép va né tré thanh "PHP:Hypertext Preprocessor”. Thuc chat PHP
la ngdn nglr kich ban nhiing trong HTML, n6i mdt cach don gian d6 1la mdt trang
HTML c6 nhung ma PHP, PHP co6 thé dugc dat rai rac trong HTML.

PHP 13 m6t ngdn ngit 1ap trinh duoc két ndi chat ché véi mdy chi, 1a mot cong nghé
phia may chu (Server-Side) va khong phu thudc vao moi truong (crossplatform). Pay
1a hai yéu té rat quan trong, thir nhat khi noi cong nghé phia may chu tic 12 néi d&én
moi thir trong PHP déu xay ra trén may chu, thir hai, chinh vi tinh chat khong phu
thuoc méi trudng cho phép PHP chay trén hau hét trén cac hé diéu hanh nhu
Windows, Unix va nhiéu bién thé cua no, v.v. Bic biét cac ma kich ban PHP viét trén
may chu nay s& lam viéc binh thuong trén may chi khac ma khong can phai chinh sira
hoic chinh sua rat it.

PHP chay trén moi truong Webserver va luu trit dir liéu thong qua hé quan tri co so dir
liéu nén PHP thuong di kém véi Apache, MySQL, v.v.

Apache 12 mot phan mém web server c6 nhiém vuy tiép nhan request tir trinh duyét
ngudi dung sau d6 chuyén giao cho PHP xir 1y va gt tra lai cho trinh duyét.

MySQL ciling twong tu nhu cac hé quan tri co s¢ dir liéu khac (Postgress, Oracle, SQL
server, v.v.) dong vai tro 1a noi luu trit va truy van dit ligu.
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1.3.b. Ly do nén ding PHP

PHP duoc sir dung 1am web dong vi n6 nhanh, d& dang, tot hon so vé6i cac giai phap
khac. PHP c6 kha ning thuc hién va tich hop chit ch& véi hau hét cac co so dit liéu co
san, tinh linh dong, bén ving va kha ning phat trién khong giGi han.

Dic biét PHP 1a ma ngudn mé do d6 tat ca cac dic tinh trén déu mién phi, va chinh vi
mi ngudn Md san c6 nén cong doéng cac nha phat trién web ludn ¢ ¥ thac cai tién no,
nang cao dé khac phuc céc 13i trong cac chuong trinh nay.

PHP vira d& voi ngudi mai sir dung vira c6 thé dap ttng moi yéu cau cua céc 1ap trinh
vién chuyén nghiép, moi y tuéng cia cac PHP c6 thé dap (g mot cach xuat sac. PHP
da c6 mat trén 13 triéu webstie.

1.3.c. Hoat dong ciia PHP

Vi PHP 13 ngon ngit cia may chi nén ma 1énh caa PHP s& tap trung trén may chu dé

phuc vu céc trang web theo yéu cau ctia nguoi dung thong qua trinh duyét.

- So d6 hoat dong
Yéu cau URL Goi ma kich ban
My khach | EESS— Miy chy  —— PLIP
| web Y
HTML HTML

Khi nguoi ding truy cap website viét bang PHP, may chi doc ma 1énh PHP va xu li
chung theo cac huéng din dugc ma hoa. Ma 1énh PHP yéu cau may cha giri mot dit
liéu thich hop (ma 1énh HTML) dén trinh duyét web. Trinh duyét xem n6 nhu 1a mot
trang HTML téu chuan. Nhu ta da néi, PHP ciing chinh 13 mot trang HTML nhung ¢6
nhing ma PHP va c6 phan mé rong 1a HTML. Phan mo cua PHP dugc dit trong the
m¢ .Khi trinh duyét truy cap vao mét trang PHP, Server s€ doc ndi dung file PHP 1én
va loc ra cac doan ma PHP va thyc thi cdc doan mi d6, 1ay két qua nhan duoc cua
doan ma PHP thay thé vao chd ban dau cua chung trong file PHP, cudi cling Server tra
vé két qua cudi cung 1a mot trang ndi dung HTML vé cho trinh duyét.

1.3.d. Tong quan vé PHP

Céu tric co ban: PHP ciing c6 thé bat dau va két thuc giéng véi HTML

Cu phap chinh: <?php code..... 7>

Trong PHP dé két thic 1 dong 1énh chiing ta stir dung dau ";". Dé chu thich mot doan
dir liéu ndo d6 trong PHP ta dung dau "//" cho timg dong hodc "/* */" cho ca mot

doan.
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Vi du:
<?php

//hello world
7>

Xuat gia trj ra trinh duyét ta c6 thé dung ca phap:

echo "thong tin";

PHP ¢4 cac kiéu dit liéu co ban sau:

- S6 nguyén, sb thuc, chudi, Boolean, mang, ddi tugng,resource, NULL/

Mot s6 thanh phan chinh trong PHP.

- Bién: Mot bién bat dau bang dau $, theo sau 14 tén cta bién.

- Tén bién phai bat dau bang mét chit cai hodc ky tu gach dudi.

- Mot tén bién khong thé bat ¢au bang mot so.

- Tén bién chi c¢6 thé chira cac ky tu chit va sé dudi (Az, 0-9 va ).

- Tén bién 1a phan biét chix hoa chir thuong.
Chudi: 1a mot nhém céc k¥ tu, s6, khoang trang, dau ngat dugc dat trong cac ddu nhdy,
vi du: ‘Hello’.
Hang: Mot hing s6 13 mot dinh danh (tén) cho mét gié tri don gian. Gia tri khong thé
thay d6i trong tap 1énh. Dé tao mot hing sd, sir dung define() ham. Cac hang sé duoc

tu dong toan cau va co thé duoc sir dung trén toan bo tap lénh.
1.3.e. Ham trong PHP

Stric manh thyc sy cia PHP dén tir cac Ham. PHP ¢6 hon 1000 ham dyng sin va ngoai
ra, ban co thé tao cac ham tuy chinh. Dé giam thoi gian 13p lai 1 thao tac code nhiéu
lan, PHP hd trg nguoi lap trinh viéc tu dinh nghia cho minh nhimg ham c6 kha ning
lap lai nhiéu lan trong website. Viéc nay ciing gitip cho nguoi lap trinh kiém soat ma
ngudn mot cach mach lac, ddng thoi cé thé tiy bién & moi trang ma khong can phai
khoi tao hay viét lai ma 1énh nhuw HTML thuan.
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Mot khai bao ham do nguoi dung dinh nghia bt diu bang tir function, tén ham phai
bit diu bang chit cai hoic ddu ngodc dudi. Tén ham khong phan biét chit hoa, chix
thuong.

Tu dinh nghia ham:

function functionName(){
//code....;
}

Tu dinh nghia ham c6 tham $6:

function functionName($valuel,$value2){
//code....;

Tu dinh nghia ham c6 gia tri tra vé:

function functionName($valuel,$value2){
//code....;

¥

return:

Ham c6 doi so:

function functionName($value=1){

|.3.f. Biéu méu PHP

C6 2 phuong thitc duoc st dung trong lap trinh PHP 1a GET va POST.

Phuong thic GET: ciing duoc dung dé Iy dit liéu tir form nhap liéu. Tuy nhién nhiém
vu chinh cta né van 1a 14y noi dung trang dir liéu tir web server.

Phuong thirc POST: phuong thirc nay dwoc sir dung dé lay dit liéu tir form nhap liéu
va chuyén ching 1én trinh chi webserver.

1.3.9. PHP OPP (Object — Oriented Programming)

OOP 1a viét tat caa lap trinh hudng d6i tuong, 1a viéc tao cac ddi tuong
chra ca ham va du liéu.
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Lap trinh hudng dbi twong c6 mot sb loi thé so véi lap trinh thu tyc:
- OOP nhanh hon va dé thyc hién hon.
- OOP cung cap mot cau trac 18 rang cho cac chwong trinh.

- OOP gitip gitt ma PHP DRY "Dbung 13p lai chinh minh" va lam cho ma dé dang
hon d¢ duy tri, stra doi va gd loi.

- OOP cho phép tao cac (tng dung c6 thé tai str dung day du véi it ma hon va thoi
gian phat trién ngan hon.

1.3.h. Session va Cookie
Cookie va Session 1a hai phuong phap st dung dé quan 1y cac phién 1am viéc gitra
nguoi sir dung va hé thong.
Session dung dé luu git liéu trén server, sesstion dung dé luu trd thong tin ngudi
dung, hodc luu trit tuy chon ciu hinh hé théng cho ngudi dung. Tat ca sestion dc luu
trir trong bién toan cuc $_SESSTION.

Cookie dung dé Iuu trir cac tiy chon riéng cua trang web timg user, n6 1a file nho dc
chi dinh luu trén may tinh client va php c6 thé truy xuat duoc, can trinh duyét hd tro
chtc niang nay. Cookie khong bi mat khi bi dong tng dung lai, chi mat khi hét han thoi

gian thiét 1ap. Tat ca cookie duoc Iuu trir trong bién toan cuc $_COOKIE.
1.30. My SOL

MySQL 1a mét hé théng quan tri co so dit liéu md nguén mo (Relational Database
Management System, viét tat 13 RDBMS) hoat dong theo mo hinh client-server.
RDBMS 1a mét phan mém hay dich vu dung dé tao va quan 1y cac co so dit liéu
(Database) theo hinh thirc quan 1y cac méi lién hé gitta chung.

MySQL 1a co sé dir liu co trinh giao dién trén Windows hay Linux, cho phép nguoi
sir dyung c6 thé thao tic cac hanh dong lién quan dén né. Viéc tim hiéu timg cong nghé
treéc khi bt tay vao viéc viét ma kich ban PHP, viéc tich hop hai cong nghé PHP va
MySQL 1a mét cong viéc can thiét va rat quan trong.

- Muc dinh str dung co so dir liéu:

Luu trir: Luu trit trén dia va c6 thé chuyén doi dit liéu tir co so dit lidu nay sang co s&
dir liéu khac, néu st dung cho quy mé nho, c6 thé chon co sé dir liéu nho nhu:
Microsoft Exel, Microsoft Access, MySQL, Microsoft Visual FoxPro,, v.v. Néu ung
dung c¢6 quy md 16n, co thé chon co sé dir liéu c6 quy md 16n nhu: Oracle, SQL
Server,, v.v.
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Truy cap: Truy cap dit liéu phu thudc vao muc dich va yéu cau cua ngudi s dung, o
mirc d0 mang tinh cuc b, truy cap co so dir liéu ngay trong co s¢ dir liéu vadi nhau,
nhim trao doi hay xir 1i dit liéu ngay bén trong chinh né, nhung do muc dich va yéu
cau ngudi dung vuot ra ngoai co s dit liéu, nén can cé cac phuong thirc truy cap dit
liéu gitta cac co s¢ dur liéu véi nhau nhu: Microsoft Access vai SQL Server, hay SQL
Server va co so dir liéu Oracle, v.v.

T6 chue: To chire co s6 dir liéu phu thude vao mo hinh co sd dir liéu, phan tich va thiét
ké co so dir lieu tic 13 t6 chire co so dit lidu phu thude vao dic diém riéng cua ting
tng dung. Tuy nhién khi t6 chirc co so dit liéu can phai tuan theo mot s tiéu chuan
cua hé théng co so dit liéu nham ting tinh tdi wu khi truy cap va xu .

Xt 1i: Ty vao nhu cau tinh toén va truy van co s dit liéu véi cac muc dich khac
nhau, can phai st dung cac phat biéu truy van ciing cac phép toan, phat biéu cua co s
dir lidu dé xuat ra két qua nhu yéu cau. Dé thao tac hay xir li dir liéu bén trong chinh
co s¢ dir liéu ta sir dung cac ngdn ngir 1ap trinh nhu: PHP, C++, Java, Visual Basic,
V.V.

1.4, Gi6i thiéu vé jQuery
|.4.2. Dinh nghia vé jQuery
jQuery 1a mét thu vién JavaScript nhoé gon, chay nhanh. jQuery giai quyét cac van dé
tuong tac véi HTML, bat su kién, hiéu tng dong , v.v. tré 1én rat don gian.
Moi tinh nang cua jQuery thuc ra né bao boc cac 1énh, ham cta JavaScript nén dé hiéu
jQuery ban can hiéu vé HTML co ban ciing nhu CSS co ban truéc.
Céc tinh nang chinh jQuery cung cap gom:
. Tuong tac véi HTML/DOM
. Tuong tac voi CSS
. Bit va xtr Iy sy kién HTML
. Céc hiéu tng va chuyén dong trong HTML
. AJAX (Asynchronous JavaScript and XML)
. JSON parsing

. CAc tién ich xay dung sin
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1.4.b. Tai sao nén chon jQuery

Hién nay c6 nhiéu JavaScript Framework xuat hién nhung jQuery van 1a Framework
phd bién nhit va nhiéu thanh phin mo rong cai thém (extend). Nhiéu cong ty cong
nghé 16n sir dung jQuery nhu Google, Microsoft, IBM, Netflix , v.v.

Ngoai ra jQuery con tuong thich véi nhiéu trinh duyét khac nhau tham chi 14 IE6, ban
that su khong can ban tdm nhiéu vé viéc code cia minh khong chay duoc trén cac trinh
duyét khac nhau.

l.4.c. Caidat tich hop jQuery vao website

Pé st dung jQuery trong trang HTML, ban can dam bao trang HTML ctia minh load
chinh xac thu vién jQuery bang cach st dung thé <script> ¢ phan <head> cua
HTML

<!DOCTYPE

charset="utf-8">
type="text/javascript"” src="jquery/jquery-3.6.0.min.js"></

Cich 1 : tai vé file js thu vién tai jQuery download (nén chon ban da nén c6 chir
.min.js), sau d6 tich hop vao trang bang thé <script>. Vi du: <script
type="text/javascript” src="jquery/jquery-3.6.0.min.js" > </script>

Cich 2 : thay vi phai tai vé file thu vién, ta dung ludn tir cic CDN (Content Delivery
Network) gitp cho trang tai nhanh hon.

Dung CDN Google : Lay link phién ban jQuery tai jQuery Google, sau d6 tich hop vao
Website, vi du:

src="https://ajax.googleapis.com/ajax/libs/jquery/3.5.1/jquery.min.js"></

1.4.d. Cu phap jQuery

Khi str dung jQuery, ban can chon cac phan ti(query) sau d6 thuc hién cac hanh dong

$(“selector”).action
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trén chiing, diéu nay duoc thé hién bang ct phéap st dung jQuery:

e $1a ky hiéu cho biét ban truy cap jQuery

e (selector) phan tim phan tir HTML, theo cach chon phan tir nhu da biét trong
CSS (xem thém chon phan td HTML). Vi du chon tat ca cac phan ta p 1a $('p’),
vi du chon phan tir c6 id 12 examp 1a $(‘#examp'), vi du chon cac phan tir c6
class 1a examclass 1a $(‘.examclass’)

e action() 1a cic hanh dong trén phan tir di chon, 13 cac ham ma jQuery cung

cap, ban s& hoc dan cac ham nay
1.5. Tim hiéu vé mé hinh MVC

1.5.a. MVC la gi?

Mo hinh MVC (Model — View — Controller) 1a mét kién trac phan mém hay mé hinh
thiét ké duoc str dung trong k¥ thuat phan mém. Né gitip cho cac developer tach tng
dung cua ho ra 3 thanh phan khac nhau Model, View va Controller. Mdi thanh phan c6

Model-View-Controller

Controller
g %%

\
:
g 3
i )

Responcg

mét nhiém vu riéng biét va doc lap voi cac thanh phan khac.

1.5.b. Cdc thanh phdn trong MVC

- Model: Pay la thanh phan chua tat ca cac nghiép vu logic, phuong thic xu 1y, truy
Xuit database, d6i trong mo ta dit liéu nhu cac Class, ham xir 1y...

- View: Pam nhan viéc hién thi théng tin, twong tac véi ngudi dung, noi chira tit ca
cac d6i twong GUI nhu textbox, images...Hiéu mot cach don gian, nd 1a tap hop céc

form hodc cac file HTML.

- Controller: Giit nhiém vy nhan diéu hudéng cac yéu cau tir nguoi ding va goi ding
nhitng phuong thirc Xt Iy chung. .. Chang han thanh phan nay s& nhan request tir url va
form dé thao tac truc tiép vai Model.
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1.5.c. MVC lam viéc nhw thé nao?
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Nhin lai so d0 phia trén, ta thay c6 mili tén nét lién va nhimg miii tén nét dut. Nhitng
mili tén nét dit dugc hinh thanh trén quan diém cia ngudi dung ma khong phai 1a cua
nhitng nha thiét ké phan mém thuc su. Do d6 chung ta chi quan tim dén nhitng mii
tén con lai.

Pay 1a mot cach don gian dé mo ta lai ludng su kién duoc xir 1y trong MVC:

— User twong tac véi View, bang cach click vao button, user giri yéu cau di.

— Controller nhan va diéu huéng chiing dén dung phuong thic xir 1y & Model.

— Model nhan thong tin va thyc thi cac yéu cau.

— Khi Model hoan tat viéc xu 1y, View s& nhan két qua tir Model va hién thi lai cho
nguoi dung.

1.5.d. Uu, nhwoc diém ciia MVC

- Uu diém: Thé hién tinh chuyén nghiép trong lap trinh, phan tich thiét ké. Do duoc
chia thanh cac thanh phan doc lap nén gitp phat trién tng dung nhanh, don gian, dé

nang cap, bao tri..
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- Nhuwoce diém: D6i véi dy an nho viéc ap dung mé hinh MC gay cong kénh, tén thoi
gian trong qua trinh phat trién. Tén thoi gian trung chuyén dir liéu cua cac thanh phan.
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CHUONG II. SEO WEB

11.1. Tong quan vé SEO web
Il.1.a. SEO la gi?

SEO 1a tir viét tit ctia Search Engine Optimization — Tdi uvu hoa coéng cu tim kiém. Va
SEO website 1a tap hop cac phuong phap gitp cai thién thir hang ctia mot website trén
trang két qua cua cong cu tim kiém — SERPs (thong thuong 1a Google).

Content

Internal link Link
building

Site

performance Social

signal

Cau truc Biand
URL o4 i
\ SEO mention

ONPAGE OFFPAGE
Anchor Text == \

/ Directory
submission

Theé

HTML

Mat dé Guest
at do stin
tit khéa it

Broken
Link

Két qua quan trong nhat cua viéc lam SEO 1a thit hang website ding thir bao nhiéu
trén thanh céng cu tim kiém. Diéu nay ciing twong tu nhu viéc ban trung bay san pham
va phai 1am sao cho san pham dé & vi tri n6i bat nhat va dé dang thay nhét.
2 Yéu té quyét dinh thanh cong trong trién khai SEO chinh la:

e SEO Onpage

e SEO Offpage
11.1.b. SEO Onpage la gi?

SEO Onpage 14 tap hop cac phuong phap t6i wu hoa cac yéu té hién thi ngay trén trang
web, cac trang con va duoc 13p lai nhiéu lan khi dang cac bai viét méi. Muc dich 1a cai

thién thtr hang cua trang web trén két qua cta cac cong cu tim kiém.
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Nguoc lai véi SEO Offpage, SEO Onpage 1a cach dé nhat va dem lai hiéu qua nhanh
chong khi ban c6 thé kiém soat 100% két qua ciia minh.

Tuy nhién, chién thuat SEO hoan hao nhat van 1a két hop thanh thao ca hai phuong
phép SEO Offpage va SEO Onpage.

11.1.c. SEO Offpage la gi?

SEO Offpage 1a tdp hop cac thu thuat téi wu hoa cac yéu to bén ngoai website, bao

gom x4y dung lién két (link building), marketing trén cac trang mang xa hoi, danh dau

Off-Page SEO
trang trén mang xa hoi, V.v. giup website 1én top Google, kéo vé hang nghin luong
truy cap.

Thé nao 1a SEO Offpage? 3 yéu té co ban trong thi thuat offpage SEO. Trong ca 3 yéu
t6: xay dung lién két (link building), tiép thi truyén thong xa hoi (social media
marketing), danh d4u trang trén mang xa hoi (social media bookmarking) va cac yéu té
anh huong khac, SEO backlinks 1a yéu t6 quan trong nhat. Yéu té nay c6 anh huong
nhiéu nhat tgi thix hang tir khéa va website ctia ban trong bo méy tim kiém. Yéu tb nay
¢6 anh huong nhiéu nhat téi thi hang tir khoa va website ciia ban trong bo may tim
kiém.

11.1.d. 6 logi hinh SEO
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e SEO tong thé: 1a t6i vu hoa toan bo website theo tiéu chuan Google cing mot
s6 yéu tb khac dé tang uy tin va chat luong cho website, ddng thoi ning cao trai
nghiém nguoi dung.

e SEO tir khoa: chi tap trung toi wu hoa tir khoa dé tang tha hang cao nhat trén
trang két qua tim kiém nhu Google.

e SEO Social: két hop phat tan trén Facebook hay Twitter vdi SEO Google dé
g6p phan nang cao thir hang ciia website trén trang két qua tim kiém tu nhién.

e SEO anh: t6i wu hoa giup hinh anh san pham, hinh anh website xép hang cao
hon trén két qua tim kiém cta Google va cac cong cu tim kiém hinh anh khéc.

e SEO App: gitp app xuét hién trén két qua tim kiém mobile.

e SEO Local: phu hop véi cac hinh thac kinh doanh tai dia phuong, thu hut
khach hang tiém niang ghé dén cira hang tot nhat.

I1.1.e. Muc tiéu cuéi cing cia SEO la gi?

Muyc tiéu ciia SEO kha don gian, d6 chinh 1a 1én Top Google? Khong khong han nhu
vay, tim dén SEO khong han 1a vi Top ma 1a vi sirc anh huéng ma Top Google mang
dén — chinh 12 Doanh Thu va Thuong Hiéu.
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“80% twong tdc nguoi ding dwa vao két qua Organic thay vi Google Ads. Va trong
80% dé cé trung binh 65% chon vao két qud top 5.”

Nhitng s6 liéu d6 khong néi dbi. Do d6, trong qua trinh 1am SEO thi viéc tha hang
website ding thi bao nhiéu trén thanh cong cu tim kiém 13 diéu quan trong nhat. Diéu
nay ciing twong tu nhu viéc ban trung bay san pham va phai 1am sao cho san pham d6
& vi tri n6i bat nhat va dé dang thay nhat.

11.1.f. SEO la mét phin quan trong trong qUdng cdo va kinh doanh

SEO 1a mét phan co ban cua truyén théng sé vi moi nguoi thuc hién hang nghin ty
luot tim kiém mdi nam, phﬁn I6n 12 nham muc dich thuong mai dé tim thong tin vé san
pham va dich vu. Hoat dong tim kiém dem lai nguén luu luong truy cap truc tuyén
chinh cho cac thuong hiéu va bo sung cho céac kénh tiép thi khac. Kha nang hién thi
I6n hon va xép hang cao hon trong két qua tim kiém so véi ddi thu canh tranh ¢ thé
c¢6 tac dong quan trong dén két qua kinh doanh cuia ban, du 1a dudi hinh thuc két qua

nhu thé nao.
11.2. Loiich cia SEO cho Doanh nghié¢p
11.2.a. Mgt kénh thu hit khdch hang bén vieng & lién tuc ting truéng

T6i wu SEO cho website ban co hoi dat TOP tim kiém Google, dong nghia véi viéc thu
hut hang ngan traffic dén website. Va ban c6 thé duy tri két qua nay trong 1 thoi gian
rat dai vi co ban, website da duoc téi uu hoa cho SEO, duoc Google nhan dang tét va

ban chi can duy tri chung.
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11.2.b. Tang ti 1é¢ ROI

ROI (Return On Investment) 1a ty 1& lgi nhuan thu duoc so véi chi phi dau tu, ROI
cang cao chirng t6 hoat dong doanh nghiép cang hiéu qua.

Vi SEO, ban ¢6 thé:

e Ubec tinh loi nhudn thu duoc tir lwong traffic do vé.

Chién dich két thiac
]

SEO

PCC

= =— — Ngan sach

e Nang cao ty 18 chuyén d6i ciia timg tir khoa mang lai, cai thién doanh thu.
e Phan tich va dénh gia dugc hién trang website doanh nghiép, giai quyét cac van dé

cu thé anh hudng truc tiép dén doanh thu.
Hon nita, nho hiéu qua SEO, Doanh nghiép ban c¢6 thé ti uvu kinh phi marketing cho
ads bang cach trién khai cac chién lugc phdi hop SEO-PPC.
11.2.c. Khodn dau tw mang tinh dai han
Khong gidng véi quang cao — khi ban ngung dau tu quang céo ciing tit theo, SEO
mang lai két qua dai han sau khoan thoi gian t6i wu hiéu qua. Website ban van nam
top, van thu hit traffic hoan toan mién phi, vin dem vé khach hang du khong can trién
khai gi nhiéu,
11.2.d. Linh hoat diéu hwong khdch hang theo mong muén
Website ciing 1a mot dang kénh truyén thong do “chinh chu” sé hitu (Owned Media)
Bai vi website 1 kénh truyén thong chu s¢ hitu nén nd s& co cac loi ich ma chi c6 né
méi co. Vi du nhu khi c6 mot chién dich méi chang han, website minh c6 thé dé dang
diéu huéng ngudi ding trén trang theo cach minh mudn nhu lién két ngoai, internal

links, banner website,... ma lai khong ton thém chi phi nao.

kénh truyén thong chii s¢ hitu dan dén kénh truyén thong c6 do manh thuong
hiéu (Earned Media).
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Bai vi mot trang web 16i cudn va noi dung hap dan, cac trang bao dién tir va nguoi
dung trén phuong tién truyén thong xa hoi s& chu ¥. kénh truyén thong c6 do manh
thuong hiéu dang tin cay hon 88% ddi voi khach hang so véi chi mot minh 1a kénh
truyén thong chu sé hitu.

11.2.e. Cdi thi¢n UX/UI cia ngwoi dung trén website

Bai vi Google s& dua theo hanh vi khach hang dé danh gia chat luong trang web, can
nhic c6 nén dua trang web ban 1én TOP hay khong? Vay nén, téi vu SEO s& mot cong
d6i viéc — vira giup website duge Google danh gia cao, vira giup ghi diém trong mat
khach hang vi t6i wu UX/UI tét.

11.2.f. Hiéu ré hanh vi khdch hang va tiém néing

Céc chién luoc SEO tai GTV SEO déu duoc xay dung bam sat v6i hanh trinh khach
hang, thé nén timg budc thyc thi déu gan lién véi hanh vi ciia khach hang tiém nang,
1am rd hon ddi twong muc tiéu va tap trung vao ting ty 1é chuyén doi mot cach hiéu
qua.

11.2.9. Bdm duoi khdch hang véi Remarketing

SEO c¢6 thé gitip ban t6i wu chi phi ads bang cac chién lugc SEO — PPC két hop, diéu

nay con nho vao viéc hiéu ré hanh vi ciia khach hang.

Nhiéu doanh nghiép thudng phan van nén chon SEO hay PPC thé nhung dudi kinh
nghiém ciia cac chuyén gia trong nganh, ban nén lén chién luoc Remarketing target
vao nhimg dbi tuong c6 duoc nho SEO, vi du nhu khach hang d truy cap trang quan
trong nam trong phéu Hanh trinh khach hang vi ho 1a khach hang tiém ning chinh xéc.

11.2.h. Xdy duwng, ciing cé va phdt trién thuwong hi¢u bén viing

Hau hét nguoi dung st dung bd may tim kiém Google, hay cac cong cu tim kiém khac
s& khong bao gio dung lai & viéc tim kiém mot tir khoa hay click vao mot website trén
két qua tim kiém roi hoan tat. Thay vao do, ho c6 xu hudng tim kiém nhiing tir khoa
¢6 lién quan thém rat nhiéu, nhiéu va nhiéu lan cho dén khi c6 duoc thong tin mot cach
day du nhat.

Website ban s& c¢6 nhiéu kha nang xuat hién lién tuc trong mat nguoi tim kiém tai vi tri
top dau trén Google. Va co hdi s& cang cao hon nita khi ngudi ding nhin nhan doanh
nghiép ban nhu mét trong nhitng chuyén gia trong linh vuc kinh doanh vé san pham,
dich vu ma ho dang hudng dén.
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Thir hang trén cong cu tim kiém cua tir khoa nhu mét phiéu bau cua niém tin: “Google
cho mot website ding & vi tri dau, c6 nghia website d6 1a mot cong ty hang dau vé linh
vue nay”. Thi hang xuat hién trong két qua tim kiém ban cang cao, ban cang c6 duoc
nhiéu sy tin twéng trong mat khach hang.

11.2.i. SEO dnh hwéng nhw thé nao dén Doanh nghiép

Néu ban khong xép hang tét trén cac cong cu tim kiém ciing khong anh huéng dén
doanh nghiép ban ca. Thé nhung, ban dang dé mdt tiém nang doanh thu khong 16 mai
ngay...Ban c6 thé tao ra hang nghin khach truy cip véo trang web mdi thang nho SEO.
Va néu trang web caa ban chuyén d6i luu luong truy cap thanh khach hang tiém ning
t6t, ban s& c6 thém hang trim khach hang tiém ning mdi thang. Thé nhung diéu gi

cling c6 hai mat cua n6, SEO cling vay.
11.3. Han ché ciia SEO

11.3.a. Thoi gian dau tw lau — anh hwéng chi phi, co hji trong kinh doanh

Két qua dai han bén viing ciia SEO khong thé dén trong ngiy mot ngay hai, dung
khong nao? D¢ bai viét trén trang web ctia doanh nghiép xuat hién & top dau bang tim
kiém s& mat nhiéu thoi gian. Tham chi ¢ thé 1én dén vai thang.

Vi vay, véi SEO, doanh nghiép can phai c6 sy kién nhin. Va phuong phap nay s&
khong phu hop véi nhitng ngudi lam kinh doanh dang can quang céo nhanh.

11.3.b. Doi thii canh tranh manh lén

Trong kinh doanh, su canh tranh 1a diéu khé tranh khoi. Vi tiém niang ma SEO mang
lai, ban khong phai 12 doanh nghiép duy nhat mudn trién khai SEO.

Hon nira néu chién dich SEO Marketing cia ban dat duoc két qua an tuwong, tat nhién
cac ddi thu canh tranh s& thay doi chién dich Marketing cua ho va tién hanh tan cong
ban. Dé ngin chin diéu nay.

11.3.c. Khong phii la kénh tao ra chuyén déi néu chi thuan vé SEQ

Ti wu SEO tac dong rat tich cuc dén ty 1& chuyén d6i cua website. Thé nhung néu ban
dang trong doi hoan toan vao SEO thi hoan toan khong nén, bai vi viéc tao ra chuyén

d6i con phu thudc vao nhirng yéu té bd trg khac nhur:

o UX & Ul website ra sao?
« Content website chat lugng thé nao?

 Ban c6 ké hoach chay remarketing khong?
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o Cohé théng CRM dé nuoi dudng khach tiém ning tir tir chuyén doi sang khach that

su?

Két qua chi c6 mbi mot kénh SEO hay 1a Ads hay mot kénh don thuin nao d6 ma
mang lai chuyén di cua khach, ma can c6 hai ké hoach song hanh:

« K& hoach thu hut user theo dang buyer persona (chin dung khach hang) thong qua cac
kénh thu hut traffic nhu SEO; ads; PR;....

K& hoach téi uu chuyén déi tip trung vao convert nhitng prospect / traffic (khach tiém
nang) thanh real customer / client, tao ra doanh thu thuc.

11.3.d. Sw bién déi lién tuc ciia thudt todn Google

Thi hang tim kiém phan 16n thuc hién t6i wu dua theo thuat toan Google, gidng nhu
mot “barem cham diém”. Néu barem thay doi, diém s ciing s& thay d6i. Tha vi hon 1a
Google thuong co cac dot update bat ngo dé thang tay loai bo cac trang web khong dat
chat lugng ra khoi bang két qua tim kiém.

Vi vay khong phai ¢t toi wu SEO 1a du, website can duoc toi wu tap trung trai nghiem
nguoi ding, boi vi muc tiéu ciia Google 1a cung cap cac két qua tot nhat cho nguoi

dung.
11.4. Quy trinh co ban caa SEO
11.4.a. Ngién ciru tir khéa (keyword)

Nghién ctru cac tir khoa bang cac cong cu mién phi va tra phi. Bat dau don gian nhat 1a

phai hiéu Khach hang cua ban ho dang tim kiém diéu gi.

11.4.b. Xdy dwng ngi dung (content)

Trién khai Chuyén gia ndi dung (Content Expert) dia trén danh sach tir khda ma ban
da tim kiém trudce do.

11.4.c. Onpage

Téi wu cac tir khoa, thé heading, thé mo ta (meta description), hinh anh,..cho cac noi
dung ma ban d3 trién khai.

11.4.d. Offpage

Xay dyng hé thong Backlink tao do trust va thic day cho cac URL chu luc SEO.
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I1.4.e. Theo déi két qud

Lu6n theo sat két qua ma ban trién khai cac budc trude d6 dé dua ra nhitng muc tiéu
tiép theo.

11.4.f. Téi wu hod ning cao

Tiép tuc phén tich sau hon, thuc hién cic budc tdi wu ning cao. Pon gian giit top kho
hon SEO top.

11.4.9. CRO — Téi wu ty 1¢ chuyén déi

Muyc dich cudi cing 1a Doanh thu va Thuong hiéu. Hay khong ngiing téi wu CRO dé
qua trinh SEO cua ban tré nén thanh cong.

QUY TRINH

Cco BAN

d/?.“l

4
(
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A
>
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11.5. 12 cong viéc cia SEOQ Marketing
11.5.a. Lén plan SEO méi thdng — quy — nim

Ké hoach SEO can c6 cu thé cac hoat dong thuc thi dya trén hién trang doanh nghiép

d6ng thoi tap trung dén muc tiéu cudi cung.

Ké hoach can rd rang trong cac ndi dung sau:

e Muc ti€u (SEO audit, mé rong chu dé,.. J)
e Hang muc thyc thi chi tiét

« Ngay trién khai

e Nguoi thyc hién

11.5.b. Ngién ciru tir khod
Nghién ciru tir khéa la mét trong nhitng buwde dau tién trong quy trinh SEO.

Va viéc tim kiém tir khoa lién quan nén ludn duoc cap nhat dé phuc vu cho cac budc
SEO tiép theo, khoang 2 tuan 1 Ian. Néu ban lam viéc véi doi sale, hay thu thap thong
tin tr ho dé biét noi dung/chu dé nao thuong duoc dé cip dén trong cac cudc hop véi
khach hang. Tir ddy ban c6 thé nhan ra nhiing insight khac nhau tir viéc tim kiém tir
khoa truyén thong.

11.5.c. Sdng tao Content va cdp nhit Content méi tuan

Bén canh bd sung thém nhitng bai viét phu hop Vi méi quan tdm ciia khach hang dé
thuyét phuc ho vao phéu ban hang hiéu qua hon, ban ciing can xem lai bai viét cii da
Xuat ban 6 thang trude dé cap nhat noi dung mai, hodc thuc hién viéc téi wu hoa bai
viét chuan SEO hon.

11.5.d. Phén tich va téi wu Onpage

Onpage SEO noéi 1én nhiéu diéu vé do lanh manh caa mot trang web. Téi uu trén trang
t6t con gitp website ban xuat hién tai cac vi tri két qua dic biét nhu feature snippet
(doan trich noi bat) hoic knowledge graph (d6 thi tri thic), tiép can gan hon Véi nguoi
doc. Feature snippet 1a mot doan ndi dung hién tri trén két qua tim kiém dwoc Google
trich tir website nham giai dap mot cach nhanh chong cho cac thic méc cia ngudi
dung. Snippet anh huong Ién d¢én CTR cua trang trén bang xép hang két qua cong cu
tim kiém Google, bao gém:

« Thé tiéu dé (title tag)

e Thé mo6 ma (meta description)
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e vaURL.

Ba yéu t6 nay cang lién quan dén tir khoa tim kiém va muc dich nguoi dung thi co hoi
ngudi ding nhép vao trang cua ban cang cao. D6 13 1y do tai sao hang tuan t6i déu thyc
hién phan tich liéu cac snippet da dap wng truy van cia nguoi dung trén bang két qua
tim kiém — SERPs (viét tit cua Search Engine Results Page)

Pé t6i uu hoa ndi dung cho ngudi dung va ¢d may tim kiém — Google, ban nén nhé

mot vai luu y sau:

e Tbi uu tir khoa cho URL, Headings

. Pit tiéu dé hap dén, ting CTR

« Co meta description cho tit ca ndi dung
« Xay dung hé thong Internal links tot

o Stra cac broken links

e Thém alt text cho hinh anh trén website

11.5.e. Twong tdac voi khach hang

Viéc twong tac vai khach hang thong qua phan hoi binh luan hoic ndi dung co tinh
chat két ndi (nhitng cau hoi, nhimng cau giao tiép) nhu cach t6i dang “giao tiép” voi
ban qua bai viét nay, s& khién mutic 46 yéu thich va tin tuong danh cho ban cao hon. Va
d6ng thoi ban ciing c6 co hdi hiéu rd khach hang ctia minh hon.

11.5.f. Xdy dung lién két nji bg va ngoai by

Chat Iuong backlink 1a chia khéa trong lam SEO, 1a mét trong nhitng yéu té anh
hudng dén thir hang website trén cong cu tim kiém Google va ca cac cong cu tim kiém
khac cling tuong tu vay.

Ludn quan tdm dén do uy tin va lanh manh cua céac lién két. Myc dich nham dam bao
ngudi truy cap vao trang web déu 1a doi trgng ma ban nham dén.

11.5.9. Thiét ké, ndng cip UX/UI ciia website

Thiét ké cua website anh huong truc tiép dén trai nghiém ngudi dung khi truy cap vao
trang web cua ban.

Str dung ban d6 nhiét (heatmap) ciing gitp ban biét dugc dic diém diéu hudng cua
ngudi dung. Chiang han nhu ving mat nguoi dung tap trung nhiéu nhat, ving ngudi

30



dung click vao nhiéu nhét ... Tir &6 cap nhat vi tri banner, button chién lugc cia cong
ty, tang CTR.

11.5.h. Qudng cdo, diing bai viét trén Social Network

Cho du ban tao ra noi dung chét luong dén dau thi ciing vo dung néu ndi dung do
khong thé dén dugc véi nguoi dung. Mot phuong phap phd bién dé dat duoc didu do 1a
qua Social Media Marketing (quang cao trén mang xa hoi nhu Facebook, Youtube,
Instagram,...) s& 14 cau ndi hiéu qua dé quang ba nodi dung, nhat 1 khi ban c6 luong
theo ddi twong tac nhat dinh.

Diéu quan trong 1a doanh nghiép can hiéu doc gia cua minh thao tac trén mang xd
héi nhu thé nao dé 1én chién luge phu hop.

11.5.i. Phén tich, dinh gid doi thi

Trong truong hop nay, t6i khong chi noi vé ddi thu trén thuong trudng ma con 1a doi
thu trén trang két qua tim kiém. Va vi vay t6i cling do6i ngii GTVSEO luén theo ddi va
cap nhat nhiing chién thuat SEO mai nhat dé chung ta khong bi bo lai phia sau.

11.5.j. Qudn Iy sé kigu trd vé (metric)

Pay 1a nhiém vu thiét yéu do ludng nd luc cua ban va biét dugc website/blog hoat
dong nhu thé nao. Nhiém vy dau tién mdi ngay 1a phan tich hiéu ning cua trang blog
va kiém tra xem c6 nhiing hanh vi dang ngd nao khong (ca tich cuc lan tiéu cuc).
11.5.K. Phan tich Persona

Chan dung khach hang quyét dinh toan bo chién lugc marketing.

Thé nén hay lén ké hoach danh gia thuong xuyén. Dé tir d6 c6 thé biét chién luoc
SEO cua ban c¢6 nhiam dung vao d6i tugng khach hang 1y tuong o thoi diém hién tai
hay khong. Ludn phan tich khi can nhung nén review vé chan dung khach hang ly
tuong cia minh 6 thang 1 1an. Dua vao ndi dung thong tin ca nhan cua minh dé xay
dung noi dung trén trang web hay chién Iwoc noi dung trang web.

11.5.1. Bdo cdo, danh gid dwa trén plan dit ra

Béo cao gitip chung ta dinh vi nhitng phong ban khac trong cong ty lién quan dén cong
viéc SEO ma chiing ta dang phat trién. Dé tir d6 c6 thé mang lai so sanh thu vi vé két
qua da dat duoc.

Viy, thong tin can phai trinh bay trong bao cao SEO la:
o SO luong khach truy cap duy nhét
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o Tang truong so voi thang trude

« Nhimng trang dugc truy cap nhiéu nhat
o Ranking moi

o Phén trim ty 18 chuyén doi bai viét

e Vi cac khach hang

e Lién két moi

Mot agency can phai bao céo két qua, hay tap trung vao nhing sé liéu mang lai két
qua that ma khach hang mong doi. Vi dy nhu traffic hodc ty & chuyén dbi.

11.6. Cac cong cu hd trg' SEO tot hon

C6 nhirng cong viée trong SEO chi can trién khai mot cach thu cong, nhung ciing co

nhitng cong viéc budc ban phai nhd dén cong cu hd tro.

Trong d6 phai ké dén cac cong cu nhu sau:

« Google Analytics

« Google Search Console

« Google Tag Manager

« Google Keywords Planner

o Ahrefs

« SEO Quake ToolBar

« Screaming Frog

« Surfer SEO: ti uu onpage theo LSI KEYWORDS

« Cora SEO: t6i wu onpage nang cao

« Spineditor.com checks tir khoa gia thanh ré, dé sir dung

« Google Pagespeed Insights do toc d6 load
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CHUONG III. XAY DUNG WEBSITE KHACH SAN TRUONG GIANG
111.1.  PhAn tich, thiét ké h¢ thong
1.1a. Pht biéu bai todn
Khach san Truong Giang dugc xay dung vao nam 2019 vdi quy mo vira va nho thudc
quyén s& hitu cua gia dinh. Khach san gom 6 tang va 25 phong dich vu cho khach du
lich hodc ngudi lao dong tai khu cac khu cong nghiép gan d6 dit phong nghi theo ngay
hoac tron goi theo thang vi cac phuong thirc dat phong linh hoat.
Dia chi cua khach san tai xd Bic Son, huyén An Duong, thanh phd Hai Phong. Khach
san nam trén qudc 16 10 véi vi tri thudn loi cho viée di lai toi cac dia phuong lan can
nhu Thai Binh, Quang Ninh. Khach san gan voi dia danh nbi tiéng & Hai Phong 1a
chiia Cao Linh, cac khu c6n nghiép nhu Trang Dué, Nomura, ciing 1 diéu kién thuan
loi dé thu hut cac du khach toi dat phong nghi.
Tuy nhién, do méi xay dung nén khach san ciing chua dugc nhidu ngudoi biét dén do
d6 viéc xay dung website cho Khach san Truong Giang 13 dé quang ba rong rdi thong
tin 13 rat can thiét giup nguoi ding dé& dang truy cip dé tim kiém thong tin va dich vu
hién c6 va dang ky dich vu ctia khach san.
Yéu cau dit ra vi Website:
- Thong tin cua khach san.
- Cac dich vu cua khach san.
- Cac bai tin tuc lién quan dén khach san
- Thong tin lién hé vdi khach san

- bang ky dat phong khach san

- Céc lién két véi cac trang thong tin khac cua khach san dé nguoi dung dé dang két
ndi nhu: Fanpage, Instagram, Hotline, Youtube, v.v.

Thong qua website ndy, moi thong tin, chuong trinh hoat dong va uu dai cua khach
san duoc thé hién mot cach chuyén nghiép, bét kip cac xu huéng web thinh hanh 1am
noi bat nhitng nét riéng cta khach san. Tir d6 thu hut sy quan tim cta khach hang.
Website con 14 chat liéu quang co cho nhiéu phuong thuc tiép thi s6 khac nhu quang
c4o Facebook, quang cdo Google Tim kiém, Youtube,... qua d6 co6 thé phan nao gitp
nang cao doanh thu ban hang cua quan trong thoi dai 4.0 hién nay.
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111.1.b. Xdy dung biéu do ngir canh

Yéu cau truy cap / \

o)
Théng tin phan hoi WEBSITE
KHACH SAN
TRUONG
GIANG

KHACH HANG

Thong tin dang ky phong

Thong tin dang ky phong ctuia khach

Théng tin bai viét

NGUOI
QUANTRI [

Thong tin phong

Théng tin dich vu

Website dugc chia lam 2 thanh phan chinh:

> Front-end 1a mot phan cua website, twong tac truc tiép véi ngudi st dung. Cu
thé d6 13 hé thong cac giao dién ngudi dung(GUI) va 1ap trinh phia nguoi dung

> Back-end (Lap trinh trén server) gdm c6 cac thanh phan dé xu 1y thong tin tir
Front-end. La viéc twong tac véi hé quan tri co so dir liéu.

Thiét ké Font-End:

Trang web gom c6 cac chirc ning sau:

Trang chii: Bai viét chung vé khéach san

Gi6i thiéu: Hién thi bai viét vé khach san va mot sé hinh anh

Danh sach phong: Hién thi thong tin cac phong hién co

Dich vu: Hién thi thong tin cac dich vu hién c6 ctia Khach san

Tin téc: Hién thi cac bai tin tic lién quan vé khach san.

Ping ky dit phong: Hién thi form dé khach hang dang ky thong tin dat phong

Lién hé: Hién thj thong tin lién hé cua khach san gom: Fanpage, Dia chi, Lién két ban
dd, Dién thoai, Email
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Ngudi quan tri vién ciia website déu c6 tai khoan va mat khau dé diang nhap vao phan
quan tri website. Mdi tai khoan déu cé chirc ning phan quyén nguoi ding dugc chia
1am hai vai tro, vai trd ngudi quan tri s& co tit ca cac quyén sir dung cc chirc ning
trong trang web, vai trd ngudi quan 1y s& bi han ché chic ning hon, chi xem va xem
chi tiét.

Nguoi quan tri vién tao cac danh muc, cac danh muc duoc Sa“'lp Xép trén cac thanh
menu cua trang website.

Quan trj vién truy cdp vao chirc ning Danh sach Banner dung dé quan 1y nhirng hinh
anh, banner dugc upload 1én 1am banner cua website hién thi & trang chi va c6 céc
chtrc ning thém, stra, x6a, hién thi. Cac anh duoc luu tryc tiép vao trong co s dir lidu

va trong dir li¢u vat ly trén server.

Quan tri vién truy cdp vao chtrc ning Trang chi dung dé quan 1y nhitng hinh anh,
duoc bai viét duoc upload 1én 1am banner va bai viét hién thi ¢ trang chii va co céc
chirc nang thém, stra, x0a, hién thi. Cac anh, bai viét dugc luu truc tiép Vao trong co so

dir li¢u va trong dir liéu vat 1y trén server.

Quan tri vién truy cdp vao chtrc ning Danh sach Anh dung dé quan 1y tt ca nhiing
hinh anh, banner dugc upload 1€n trang Gidi thi¢u va c6 cac chirc nang thém, sua, xoa,
hién thi. Cac anh duoc luu truc tiép vao trong co so dit lidu va trong dir liéu vat 1y trén
Server.

Quan tri vién truy cap vao chirc ning Giéi thiéu dung dé quan 1y tat ca nhitng hinh
anh, va bai viét hién thi & trang Giéi thiéu va c6 cac chirc ning thém, sira, x6a, hién
thi. Cac anh, bai viét duoc luu truc tiép vao trong co sé dir liéu va trong dir lidu vt 1y

trén server.

Quan trj vién truy cap vao chirc ning Danh sach phong dung dé quan 1y thong tin cac
loai phong gom cac thong tin: 1oai phong, anh, gia phong, tién nghi, trong d6 cho phép
thuc hién cac chirc niang thém, sira, x6a, hién thi. Cac phong dugc luu truc tiép vao

trong co so dir liéu va trong dir liéu vat 1y trén server.

Quan trj vién truy cép vao chtrc ning Dich vu dung dé quan 1y céc loai dich cua khach
san gom cac thong tin: Tén dich vu, Anh, trong d6 cho phép thé thém, stra, x6a, hién
thi.

Quan tri vién truy cap vao chiic nang Tin tic dung dé quan 1y nhimng bai viét co lién
quan vé khach san dugc dang tai 1én website gom cac thong tin Tén bai, Noi dung bai
viét, Anh, va cho phép thuc hién cic chtrc ning thém, stra, x6a, hién thi. Cac bai viét

duogc luu truc tiép vao trong co s dit lidu va trong dit liéu vat 1y trén server.
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Khach hang s& truy cap vao website ctia khach san dé xem thong tin gidi thiéu vé
khach san, thong tin vé& phong, dich vu, tin tirc, va dang ky dat phong, cing véi cac
dich vu. Khi dang ky dit phong khach hang s& nhap thong tin: Tén khach hang, sb dién
thoai, chon loai phong can dat (trong danh muc cac phong hién c6 ctia Khach san), sb
phong, tir ngay, dén ngay, dich vu can dit, thong tin ndy s& dugc luu vao hé thdng va

ngudi quan 1y s& lién hé dé phan hoi va xac nhan dat phong véi khach hang.

Dé dang tai dir liéu 1én cac trang, hé théng sir dung co cac bang dir liéu cho phép

ngudi quan tri cap nhat dit liéu dé dwa 1én trang web nhu sau:

a)
b)
c)
d)
€)

f)

9)
h)

Il.1.c.

Bang -
tbl_admin
tbl_banner
thl_datphong
tbl_dichvu
tbl_gioithieu
tbl_hinhanh

tbl_loaiphong

tbl_tintuc

tbl_trangchu

0 OO0 00000 0o0oo

10 bang

tbl_nguoidung

Banner: (id_banner, Anh)
Trang chu(id_Trang chi, Tén bai viét, Noi dung, Anh)
Anh: (id_anh, Anh)
Gidi thiéu: (id_giéi thiéu, Tén bai viét, Noi dung, Anh)

Loai phong (id_phong, Tén phong, Anh, Gia phong, Tién nghi)

Dich vu (id_dich vu, Tén dich vu, Anh)
Tin tic (id_bai viét, Tén bai viét, Anh)

Pit phong (Tén khach, loai phong, S6 dién thoai, sé phong, s6 ngudi,

tir ngay, dén ngay, dich vu)

Nguoi dung(id_nguwoi dung,

Cdc bang co so dir ligu:

Hanh dong

_| Duyét
—| Duyét
- Duygt
| Duyét
| Duyét
—| Duyét
| Duyét
_| Duyét
| Duyét

| Duyét

Téng

4 Céu tric
Jp Céu tric
s Céu tric
i Céu tric
# Céutric
"¢ Céu tric
4 Céu truc
¢ Céu tric
4 Céu tric

¢ Céu truc

% Tim kiém
% Tim kiém
% Tim kiém
£ Tim kiém
% Tim kiém
£ Tim kiém
% Tim kiém
% Tim kiém
% Tim kiém

£ Tim kiém

F¢ Chén I Réng

Fc Chen i Réng
Fc Chen I Réng
Fc Chen I Réng
F: Chen I Réng
Fc Chen I Réng
Fi Chén 9
Fc Chén [IRS
F Chén

§¢ Chen
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@ Xoa
@ Xoa
@ Xoa
@ Xoa
@ Xoa
@ Xoa
@ Xoéa
@ Xoa
@ Xoa
@ Xoa

Hang

[

[y

©

M

=

(U}

N

(o]

N

[y

15

username, password)

Kiéu

InnoDB
InnoDB
InnoDB
InnoDB
InnoDB
InnoDB
InnoDB
InnoDB
InnoDB
InnoDB
InnoDB

Bang ma doi chiéu
utf8mb4_general_ci
utf8mb4_general_ci
utf8Bmb4_general_ci
utf8mb4_general_ci
utf8mb4_general_ci
utf8mb4_general_ci
utf8mb4_general_ci
utf8mb4_general_ci
utf8mb4_general_ci

utf8mb4_general_ci

Kich

thwoe
16,0
16,0
16,0
16,0
16,0
16,0
32,0
16,0
16,0

16,0

KiB
KiB
KiB
KiB
KiB
KiB
KiB
KiB
KiB

KiB

utf8mb4_general_ci 176,0 KiB

Téng chi

phi



1. Bding Admin

# Tén Kiéu Bang ma ddi chiéu Thudctinh Null Macdinh Ghichi Thém Hanh dong
0 1 id_admin int(11) Khéng Khéng AUTO_INCREMENT 7 Thay déi @ Xéa w Thém
(J 2 username varchar(100) utf8mb4_general_ci Khéng Khéng & Thay ddi @ Xoa w Thém
0 3 password varchar(100) utf8mb4_general_ci Khéng Khéng &’ Thay déi @ Xéa w Thém
(J 4 admin_status int(11) Khéng Khéng & Thay ddi @ Xoa w Thém
t+__ O Theodsibang Luu muc dé chon || Duyét & Thay ddi @ Xéa Chinh Ul Duy nhét =| Chi mue [§ Spatial
Mo ta bang:

e id_admin 1a khoa chinh c6 kiéu dit liéu interger va s& tu ting khi c6 dir liéu
duogc thém vao.
e username, password cé kiéu dit liéu varchar phuc vu cho viéc xéc thye.

e admin_status cho biét trang thai ctia khoa chinh admin.

2. Bdng Trang chu

# Ten Kiéu Bang ma déi chiéu Thugctinh  Null  Macdiph  Ghichi Thém Hanh dong
[J 1 id_trangchu int(11) Khéng Khéng AUTO_INCREMENT & Thay adi @ Xéa = Thém
[J 2 tenbaiviet varchar(250)  utf8mb4_general_ci Khong Khdng & Thaydé\ @ X0a & Thém
O 3 noidung text utf8mb4_general_ci Khéng Khéng & Thayddi @ Xéa w Thém
[J 4 hinhanh varchar(100)  utf8émb4_general_ci Khong Khéng & Thay doi @ Xoa w Thém
M0 ta bang:

e id_trangchu la khoa chinh va ty tang

e tenbaiviet, hinhanh cé kiéu varchar

e noidung co kiéu text d€ nhap dugc nhicu dir liéu hon

3. Bdang Banner

# Tén Kiéu Béng ma ddi chiéu Thuoctinh  Null  Macdinh  Ghichli  Thém Hanh dong
(J 1 id_banner ~ int(11) Khéng  Khéng AUTO_INCREMENT o/ Thayddi (@ Xoa w Thém
[J 2 hinhanh varchar(100)  utf8mb4_general_ci Khéng  Khéng &/ Thay ddi @ Xéa & Thém
Mo ta bang:

e id_banner 1a khoa chinh, c6 kiéu interger
e hinhanh c6 kiéu varchar, khi hinh anh trong banner dugc thay doi, tat ca trang
khac dé thay d6i
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4. Bang Dat phong

# Tén Kiéu
(J 1 id_datphong int(11)
(J 2 tenkhachhang varchar(250)
0 3 sdt varchar(20)
[J 4 loaiphong varchar(100)
(0 5 slphong varchar(10)
[J 6 sInguoi varchar(10)
(J 7 tungay date
(D 8 denngay date
Mo ta bang:

[ ]

Bang ma ddi chiéu

utf8mb4_general_ci
utf8mb4_general_ci
utf8mb4_general_ci
utf8mb4_general_ci

utf8mb4_general_ci

Thude tinh

Null

Khéng
Khodng
Khoéng
Khéng
Khéng
Khong
Khéng

Khéng

Méc dinh  Ghi chi
Khéng
Khéng
Khéng
Khéng
Khéng
Khéng
Khéng

Khéng

Thém

AUTO_INCREMENT

dat phong (ca khi dén truc tiép dat phong hodc qua website)

Hanh déng
&7 Thay ddi
& Thay ddi
&7 Thay ddi
&~ Thay ddi
& Thay ddi
& Thay ddi
& Thay ddi

& Thay déi

@ Xda
@ Xoa
@ Xoa
@ Xda
@ Xda
@ Xoa
@ Xoa

@ Xda

¥ Thém

w Thém

w Thém

¥ Thém

¥ Thém

w Thém

w Thém

¥ Thém

id_datphong 1a khoa chinh, c6 kiéu dir liéu interger va sé tu ting khi c6 khach

tenkhachhang, sdt, loaiphong, slphong, singuoi c6 kiéu dit liéu varchar dé

luu lai thong tin khach hang khi ho dat phong va chu dong lién lac lai véi ho.

Thude tinh

Null

Méc dinh  Ghi chil

Khéng Khéng

Khong  Khéng

Khong  Khéng

Khong  Khong

Khong  Khéng

tungay, denngay c6 kiéu date, cho biét thoi gian thué phong.

Thém
AUTO_INCREMENT

Hanh déng
& Thay ddi
& Thay doi
& Thay dai
& Thay doi

& Thay dai

@ Xoa
@ Xoa
@ Xoa
@ Xoa

@ Xoa

¥ Thém

w Thém

¥ Thém

¥ Thém

¥ Thém

e id_loaiphong 14 kho4 chinh, c6 kiéu dit liéu interger va s& tur tang khi c6 dit liéu

e loaiphong, gia, hinhanh c¢ kiéu dit liéu varchar cho biét don gia timg phong

Thuéc tinh

[
[ J
> . \

5. Bdng Logi phong

# Tén Kiéu Bang ma ddi chiéu
O 1 id_loaiphong int(11)
[J 2 Ioaiphong varchar(250)  utf8mb4_general_ci
0D 3 gia varchar(20) utf8mb4_general_ci
[J 4 tiennghi text utf8mb4_general_ci
) 5 hinhanh varchar(100)  utf8mb4_general_ci

A L2 5
Mo ta bang:

A \
duoc do vao
H H r + R ~ 1A
e tienghi co kicu dir lig¢u text,
i .

1.1.d. Bdng Dich vu

# Ten Kiéu Bang mé déi chiéu
O 1 id_dichvu int(11)
(J 2 tendichvu varchar(250) utfSmbd_general_ci
0 3 mota text utf8mb4_general_ci
(J 4 hinhanh varchar(20) utf8mbd_general_ci

A 42 5
Mo ta bang:

Null

Khéng
Khéng
Khéng

Khéng

e id_dichvu Ia khoa chinh va tu ting

Mic dinh Ghi cha
Khong
Khéng
Khéng

Khong

Thém
AUTO_INCREMENT

¢ tendichvu, mota, hinhanh gia c6 kiéu dix liéu la varchar
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Hanh déng
& Thay doi
7 Thay aéi
& Thay déi

&7 Thay doi

@ Xoa
@ Xoa
& X6a

© Xoa

¥ Thém

w Thém

w Thém

v Thém



I1.1.e. Bdng tin tirc

# Tén Kiéu Bangma doichiéu  Thugctinh  Null  Méc dinh
0 1 id_tintuc 2>  inf(11) Khdng  Khéng
[J 2 hinhanh varchar(200)  utf8mb4_general_ci Khéng  Khéng
[J 3 noidung text utf8mb4_general_ci Khéng  Khéng
M0 ta bang:

Thém Hanh dong
AUTO_INCREMENT S Thayddi  @Xéa v Thém
S Thayddi @Xoa w Thém

JThayddi  @Xéa w Thém

e id_tintuc 1a khoa chinh, c6 kiéu dir liéu interger va s& tu ting khi c6 dir liéu

duoc do vao

e hinhanh, noidung c6 kiéu varchar dung dé kiém soat noi dung, hinh anh

|11.1.f.Bing Gidi thigu

# Tén Kiéu Bang ma ddi chiéu Thuéctinh  Null  Méc dinh Thém Hanh déng
0 1 id_gioithieu int(11) Khong  Khéng AUTO_INCREMENT & Thayddi @ Xéa v Thém
[J 2 tenbaiviet varchar(250)  utf8émb4_general _ci Khéng Khéng & Thay di @ Xoa = Thém
[J 3 noidung text utf8mb4_general_ci Khéng Khéng & Thayddi @ Xéa w Thém
J 4 hinhanh varchar(100)  utf8émb4_general ci Khong Khéng & Thay ddi @ Xoa ¥ Thém
Mo ta bang:
e id_gioithieu la khoa chinh va tu tang
e tenbaiviet, hinhanh co6 ki¢u varchar va dé quang ba vé khach san
e noidung co kiéu text
I1.1.9. Bdng ngwoi dung
# Ten Kiéu Bang mé doichiéu  Thugctinh  Null  Méc dinh Thém Hanh dong
[J 1 id_nguoidung ~  int(11) Khéng  Khéng AUTO_INCREMENT & Thayddi @ Xoa w Thém
[J 2 username varchar(250)  utf8mb4_general_ci Khong  Khong & Thay doi @ X0a w Thém
[J 3 password varchar(50)  utf8mb4_general_ci Khang  Khong & Thay i @Xoa ¥ Thém
Mo ta bang:

e id_nguoidung la khoa chinh va ty tang

e username, password cé kiéu varchar

1.1.h. Bdng Hinh danh

(] 1 id_hinhanh ~  in(11) Khong  Khdng
(J 2 hinhanh varchar(100)  uif8mb4_general ci Khong  Khong
Mo ta bang:
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e id_hinhanh la khoa chinh va tu tang

e hinhanh c6 kiéu varchar va dung dé day hinh anh 1én trang gidi thiéu
[11.2. Phén tich cdu tric thu muc

FOLDERS
ks TG
admin
£ss
images
Jjquery
js
pages
[ index.php

111.2.a. File index.php

<!DOCTYPE

charset="utf-8">

name="viewport" content="width=device-width, initial-scale=1">
<!--<1link rel="stylesheet" type="text/css" href="bootstrap/bootstrap.css">
<script type="text/javascript" src="bootstrap/bootstrap.js"></script>
<script type="text/javascript" src="jquery/jquery-3.6.0.min.js"></script>-->

rel="stylesheet" type="text/css" href="css/style.css"

>Khach san Truong Giang:

class="container">
<?php
include("admin/config/connect.php™);
include("pages/menu.php");
include("pages/header.php”);
include("pages/main.php");
include("pages/footer.php");

index.php ludn ludn 14 file dau tién khi phia khach hang truy cap vao website khach

san.
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111.2.b. Thuw muc admin

FOLDERS
ks_TG
admin
config
[ connect.php
Css
/* style_admin.css
modules
quanlydanhsachkhachhang
[ lietke.php
[ sua.php
(8 them.php
(9 xuly.php
[9 dashboard.php
[ header.php
[3 main.php
[ menu.php
[ index.php
[ login.php

GOom co:

e Thu muc config chira file connect.php dé két nbi voi database
e Thu muc css chira céac file dinh dang lam dep cho HTML cua bén Admin

e Thu muc modules chira toan bo source code bén Admin

111.2.c. Thu muc CSS

v Css5

/* style.css

Gom cé: thu muyc css bén trong chira céac file dinh dang 1am dep cho HTML bén nguoi

dung
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11.2.d. Thuw muc images

images

1ipg
address.png
banner,jpg
diachil.png
email.png
fb.png
fbl.png
gmaill.png
hotel.png
hotline.png
ks1.jpg
ks2jpg
ks3.jpg
ks4.jpg
logo_hotel.png
map.png
phonel.png
phongdoljpg
phongdon.jpg
phonggiadinh.jpg
phongvip.jpg

DOUUUUBUUODODOOCHEEEBE BB BB

Thu muc images bén tromg chtra tit ca cac hinh anh dung trong website bén phia
nguoi ding, dé ngudi dung dé hinh dung vé nodi dung website.
11.2.e. Thu muc jQuery, js
jquery
/% jquery-3.6.0.minJs

15

Thu muc jquery, js dung dé chtra cac bo thu vién hd trog cho html va css
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11.2.1. Thuw muc pages

pages
maincontent

[3 datphong.php
(9 gioithieu.php
[ home.php
[ lienhe.php
(3 phong.php
(9 tintuc.php

[ footer.php

[ header.php

[3 main.php

[ menu.php

Thu muc pages bén trong cd cac source code php, html, css chira giao dién cho bén
nguoi dung dat phong khach san, tim kiém thong tin vé khach san va cac dich vu lién
quan.

111.3. Xay dung Back-end cho website
111.3.a. Chirc nang thém khach hang dang ky phong

THEM THONG TIN DANG KY PHONG

TU ngay Dén ngay
dd/mm/yyyy i dd/mm/yyyy i
Ho tén S& dién thoai Loai phong
PHONG BON THUGNG v
S6 lugng phong So lugng ngudi Dich vu
NHA HANG & QUAY BAR v

Bbang ky phong

Biéu miu duoc tao ra bing cic thé <form></form> , <input></input> |
<table></table>

Quan 1y s& dung giao dién nay dé thém khach dat phong.
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class="them
Thém dang ky phéng

method="POST" action="modules/quanlydanhsachkhachhang/xuly.php">
text” name="tenkhachhang

>Sdt 1ién héc<
< number” name="sdt

>Loai phong:

name="1loaiphong
<2php
$sql_loaiphong = "SELECT FROM tbl_loaiphong ORDER BY lcaiphong DESC™;
$query_loaiphong = ($connect, %sql_loaiphong);
while(%row_loaiphong = ($query_loaiphong)){
>
< value="<?php $row_loaiphong[ *id_loaiphong’] 2>"><?php $row_loaiphong[ "loaiphong’] 2>
<2php
¥

>

6 lugng phong
type="number” name="slphong

6 lugng ngudi
type="number” name="slnguoi

name="tungay">

name="denngay ">

type="submit” name="themkhachhang” value="Thém

Sau khi quan tri vién di nhap tén va s dién thoai dé lién lac lai v6i khach hang.

Dit liéu s& duoc day vao Database qua nut submit v6i giao thirc 1a POST dé thong tin

khach hang duoc bao mat, chi chi nguoi quan 1y méi nhin thay.

<?php
include("../../config/connect.php’);
$tenkh_them $_POST[ 'tenkhachhang'];
$sdt_them _POST[ "sdt"];
$loaiphong_them _POST[ "loaiphong’];
$slphong_them _POST[ 'slphong'];
$slnguoi_them _POST[ "slnguoi'];
$tungay_them $_POST[ "tungay'];
$denngay_them = $_POST[ 'denngay'];
if( ($_POST[ 'themkhachhang'])){
//them
$sql_them = "INSERT INTO tbl_datphong(tenkhachhang, sdt,loaiphong, slphong,slnguoi,tungay,denngay) VALUE('".$tenkh_them.
',"".$sdt_them."","".$loaiphong_them." ", " .$slphong_them.""',"".$slnguoi_them."","'" . $tungay_them."",'"_$denngay_them
)Y
($connect,$sql_them);
('Location:../../index.php?action=quanlydanhsachkhachhang&query=them");
}elseif( ($_POST[ 'suakhachhang'])){
//sua
$sql_update = "UPDATE tbl_datphong SET tenkhachhang="".$tenkh_them."',sdt="".$sdt_them."',loaiphong="'".%$loaiphong_them.
',slphong="".$slphong_them."',6slnguoi="".%$slnguoi_them." ", tungay="".%tungay_them."',denngay="".%denngay_them.
WHERE id_datphong="$_GET[idkhachhang]'";
($connect,$sql_update);
("Location:../../index.php?action=quanlydanhsachkhachhang&query=them");

Yelse{
$id=$_GET[ 'idkhachhang'];
$sql_xoa = "DELETE FROM tbl_datphong WHERE id_datphong="".$id."'";
($connect,$sql_xoa);
('Location:../../index.php?action=quanlydanhsachkhachhang&query=them");




Sau khi click vao nut “Thém khéach hang” trén giao dién Admin, dir li¢u s€ duoc déy
vao Database v6i cau 1énh INSERT INTO tén bang(tén khach hang, s6 dién
thoai) VALUE (variable khach hang, variable sé dién thoai).

111.3.b. Chirc nang li¢t ké danh sdach khdach dat phong

Béang danh sich khach hang trén giao dién Admin

1+ <?php

$sql lietke kh = "SELECT * FROM tbl datphong ORDER BY tenkhachhang DESC";

$query lietke kh = ($connect,$sql_lietke_kh);

Dt liéu khach hang tir database dugc do ra giao di¢n Admin v6i cau 1€nh truy van:
“SELECT * FROM tén bang d{t liéu ORDER BY tén khach hang DESC”

<?php
$1 = 0;
while($row = ($query_lietke kh)){
$i++;

><?php $i ?></td:
><?php $row[ 'tenkhachhang'] ?></
><?php $row[ 'sdt’] ?></

Sau khi d6 duogc dit liéu ra, ta cAn mot vong lap dé dém sb lugng khach hang béng cau

1énh truy vén:
while(variable hang = mang di liéu (cau Iénh truy van danh sach))
111.3.c. Chirc nang swa,xod thong tin khdach dang ky phong

SUA THONG TIN DANG KY PHONG

Tu ngay Pén ngay

22/07/2021 [m] 23/07,/2021 [m]
Ho & tén Sé dién thoai Loai phong

La4m Van Hung 0855890000 PHONG DON THUONG v
S6 ludng phong S6 Iugng ngudi Dich vu

1 1 NHA HANG & QUAY BAR v

Stfa théng tin ddng ky phong

Giao dién stra khach hang bén Admin
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1 <?php

$sgql_sua_kh = "SELECT FROM tbl datphong WHERE id_datphong='$ GET[
idkhachhang]' LIMIT 1";

$query_sua_kh = ($connect, $sql_sua_kh);

Dé sira duoc thong tin khach hang, ta can 1ay duoc id cua khach hang tir bang database

bang cau lénh:

“SELECT * FROM tén bang WHERE ID dit phong = gia tri id” véi giao thic 1a
GET

Yelseif( ($_POST[ 'suakhachhang'])){
YEIE]
$sql_update = "UPDATE tbl_datphong SET tenkhachhang='".$tenkh_them."',sdt="'
',loaiphong="".%1loaiphong_them."',slphong="".%slphong_them."',slnguoi= nguoi_them.
"',tungay="".%tungay_them."',denngay="".%denngay_them."' WHERE id_datphong="%_GET[
idkhachhang]'";
($connect,$sql_update);
("Location:../../index.php?action=quanlydanhsachkhachhang&query=them"');

Sau khi nguoi quan 1y bAm vao nat “Stra thong tin khach hang” dit liéu dugc diy sang

trang xu ly va dugc cép nhét trong databse voi cau 1€nh:

“UPDATE tén bang SET tén khach hang = gia tri bién WHERE id dat phong

= gia tri bién”

}else{
$id=$%_GET[ 'idkhachhang’];
$sql_xoa = "DELETE FROM tbl_datphong WHERE id_datphong='".%id.""'";
($connect,$sgql_xoa);

('Location:../../index.php?action=quanlydanhsachkhachhang&query=them");

Tuong tu nhu sua, dit liéu dugc déy vao trang xur 1y vdi cdu 1€nh:

“DELETE FROM bang dif liéu WHERE id d4t phong = gia tri bién”
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111.3.d. Chirc nang thém logi phong

THEM LOAI PHONG

Loai phong Gia phong

Mé ta phong Hinh anh

Khéng co tép nao dugc chon

Thém loai phong

Biéu miu dugc tao ra bang cac thé <form></form> , <input></input> ,
<table></table>

111.3.e. Chirc nang sva, xod loai phong

SUA LOAI PHONG

Dich vu
PHONG DON THUONG
Mo ta phong

Thiét ké phu hdp cho nhan vién van phong va cong nhan nghi ngan
han</br>Dién tich: 18m2</br>Giudng déi Tm6x2m </br>Wi-
fi</br>biéu hoa </br>Tu quan ao.

Hinh anh

Chon tép |Khong co tép nao dudc chon
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11.3.1. Chirc nang thém dich vu

THEM DICH VU

Téen dich vu

Mo ta phong

Hinh anh

Khong co tép nao dudc chon
Thém dich vu

Biéu miu dugc tao ra bang cac thé <form></form> , <input></input> ,
<table></table>

111.3.9. Chirc nang svwa, xod dich vu

SUA DICH VU

Tén dich vu
NHA HANG & QUAY BAR
M6 ta phong

Thudng thiic am thuc [a mot phan khéng thé thigu trong hanh trinh
du lich ctia ban va dé chinh la ly do vi sao ma TRUGONG GIANG
HOTEL chung t6i dat rat nhiéu tam huyét vao cac dich vu tai nha
hang va quay bar. Dac biét, khach sé ¢ cudc hanh trinh am thuc

Hinh anh

Khéng cd tép nao dudgc chon

&

Stra
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111.3.h. Giao di¢n ding nhdp cho Admin
Username

Username

Password

Password

Giao dién trén duoc tao tr cac thé <form></form>, <input></input>,

<table></table>

Trong chtrc nang dang nhap, ta s¢ dung SESSION

<?php

OF

include('config/connect.php');

Dé khoi dong SESSION ta dung 1énh session_start();

if( ($_POST[ 'dangnhap'])){
taikhoan = $_POST['username’];
matkhau = ($_POST[ "password']);
sql_login = "SELECT * FROM tbl_admin WHERE username='".$taikhoan."' AND password='".$matkhau."' LIMIT 1";
row = ($connect, $sql_login);
count = ($row);
if($count>e){

_SESSION[ 'dangnhap'] = $taikhoan;
("Location:index.php");

Yelseq{
<script>alert("Dang nhdp that bai")</script>’;
("Location:login.php");

Sau khi admin g thong tin ding nhap va bdm dang nhép, dit liéu admin vira nhap s&

duogc so sanh véi dit liéu trong database bang cau 1énh:
“SELECT * FROM tén bang WHERE gia tri cua bién ”

Sau khi so sanh thay gi4 tri bang nhau, admin s& vao trang quan 1y, néu khong admin

s€ phai ¢ lai trang ddng nhap.
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111.4. XAy dung Front-end cho website

Css
images
jquery
5
pages
maincontent
[3 datphong.php
(9 gioithieu.php
[ home.php
[ lienhe.php
(3 phong.php
(9 tintuc.php
[ footer.php
[ header.php
[3 main.php
[ menu.php
(Y index.php

Tong quan: Website co sir dung thudn ngon ngit PHP, HTML 5 va CSS tao phong
cach cho HTML

111.4.a. Trang chu

TRUGONG GIANG TRANG CHU GIGI THIEU PHONG DICH VU ALBUM ANH TINTUC LIEN HE

{7 R,
KHACH SAN TRUONG GIANG

Pang ky phong

Khéch san Trudng Giang dugc xdy dung vao nam 2019 vdi quy mé vifa va nhd. Khach san gém 6 tang va 25 phong dich vu véi phong cach hién dai dat tiéu
chudn 3 sao.Vdi phong cach phuc vu tan tinh va chuyén nghiép, khach san mong mudn thu hit dugc cac khach du lich, cac chuyén gia, nhan vién van phong va
ngudi lao ddng tai khu cac khu céng nghiép tdi nghi. Khach san cung cdp dich vu dat phong nghi theo ngay hoac tron géi theo thang vdi cac phuong thirc dat
phong linh hoat.

V&i muyc tiéu mang lai sy tién nghi va thda mai cho khéch hang, chiing réi luén sdn 16ng chao dén cac quy khach dén dat phong tai day dé tan hudng nhitng gidy

phut thu gidn va yén binh.
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KHONG GIAN

Khéng gian réng rdi, noi thét sang trong
mang dén cho khach hang su tién nghi,
thodi mai, cing nhitng nét dep tinh té.

WTRUONG GIANG

Vdi phong cach phuc vu téan tinh va
chuyén nghiép, khdch san mong
mudn thu hiit dudc cac khach du
lich, cac chuyén gia, nhén vién van
phong va ngudi lao ddng tai khu

cac khu céng nghiép tdi nghi.

TRUONG GIANG

BE BOI

B€ bai ngoai tréi dudc thiét ké vdi phong
cach gan gii thién nhién nhung van toat
1én vé dep sang trong va dang cdp, mang

NHA HANG

Luén phuc vu 24/24 va mang dén cho
khéch hang thuc don da dang, chuén nha
hang 3 sao.

lai su thich thd cho moi ngudi.

. g0 en
Gidi thieu

Vi vi tri dia Iy thuan Igi, khach san toa lac tai quéc 16 10 x& Béc Son, huyén An
Duang, thanh phd Hai Phong, bén phéi gan k& vdi chuia Cao Linh, mét dia danh
nGi tiéng & Hai Phong, bén trdi gan vdi trung tdm thudng mai clia phudng
Quén Toan vdi khu chg ndo nhiét, cac dia chi yéu thich cho &n udng, lam dep,

shopping.
DICH VU HO TRY LIEN HE
NHA HANG DIEU KHOAN & BIEU KIEN A& quéclé 10, x3 Bac Son, huyén An
Dugng, Tp. Hai Phang
QUAN BAR TRUNG TAM TRQ GIUP
B fb.com/khachsantruonggiang
SPa CHINH SACH BAO MAT

& truonggianghp hotel@gmail.com

TOUR DU LICH CAU HOI THUONG GAP o +84 063 979 881

© 2021 Copyright: TruonggiangHotel.com

TRANG CHU GISI THIEU PHONG DICH VU ALBUM ANH TIN TUC LIEN HE

Anh trén la thanh menu, chura tat ca cac duong dan dén yéu cau cia nguoi dung.
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111.4.b. Trang gioi thi¢u

TRUONG GIANG TRANG CHU GIOI THIEU PHONG DICHVU ALBUMANH TINTUC LIEN HE

el KHACH SAN TRUGNG GIANG

Diém dén cda ban

Khich s3n Trudng Giang dugc xdy dung vao n3m 2019 vdi quy md vira va nhd. Khach san gdm 6 ting va 25
phong dich vu voi phong cich hién dai dat tiéu chuan 3 s3o0.Vgi phong cach phuc vu tin tinh v3 chuyén
nghiép, khiach san mong mudn thu hit dugc cic khich du lich, cic chuyén gia, nhan vién vin phong va ngudi

oy lzo dong tai khu cic khu cong nghiép tdi nghi. Khich san cung c3p dich vu dit phong nghi theo ngay hodc
: ; tron gdi theo thang vdi cac phuong thirc dit phong linh hoat.

V!TRID!ALY ong g P g 3t phong 2
Vi vi tri dia Iy thuan Igi, bén phai Vi vi tri dia 1y thudn Ioi khich san toa lac tai qudc 16 10 x3 33c Son, huyén An Duong, thanh phé Hii Phong
g2n ké vai chia Cao Linh, bén trai bén phai g3n k& vdi chia Cao Linh, mét dia danh ndi ti€ng & Hai Phong, bén trii gin vdi trung t3m thuong
g3n vdi trung tim thuong mai cla mai cla phudng Quan Toan vdi khu che ndo nhiét, cic dia chi yéu thich cho 3n udng, I3m dep, shoping. Tiép
phudng Quin Toan vai khu chg theo 13 gan vai cac khu cdng nghiép Trang Dué, Nomura rat thuan Igi cho cac chuyen gia nucc ngoai va cic
néo nhiét, cic dia §iém cho 3n nhin vién chon I3m dia chi nghi ngai sau nhitng gid I3m viéc cing thing. Quéc 16 10 clng I3 con dudng
udng. shoping. huyé&t mach giao thuong gilra Hai Phdng va cac tinh I3n can nhu Thai Binh, Quang Ninh. vi vy s& rit thusn Igi

cho cic du khach dimg chan.

P
TONG QUAN
Khach san gdm 6 ting va 25
phoéng dich vu v&i phong cich
hién dai dat tidu chudn 3 sao.

PHONG CACH PHUC VU

V6i phong cich phuc vu tén tinh

va chuyén nghiép, khach san

mong mudn thu hit duoc cic

Trang s& gidi thi€u so qua vé khach san va mdt so hinh anh khéch san.
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Il.4.c. Trang Phong khdch san

TRANG CHU GICI THIEU PHONG DICHVU ALBUMANH TINTUC LIEN HE

PHONG NGHI
TIEN NGHI - SANG TRONG - THOAI MAI

PHONG VIP

Phong dugc thiét ké chuyén nghiép, danh cho cic doanh nhan, khich du lich
hodc gia dinh c3n khdng gian rong rii, sang trong, d3y J tién nghi c3n thidt.
Dién tich 35m2

02 giucng don 1Tm2x2m

Hé thdng bép ndu

Két sat

Gia phong:800.000 VND

Ding ky phong

N A - ~
PHONG DOI DANG CAN HO

Thiét k£ phi hop cho nhifng ngudi thué nhigu ngdy hodc cd thé thué theo
thang.

Phong tuong duong nhu mat cin nhi nho.

Dién tich 25m2

02 giuong don 1m2x2m

Hé théng bép niu

Gia phong:650.000 VND

Ding ky phong

PHONG DOI THUONG
Thiét phi hop cho c3p 83i di du lich hodc khich vang lai
Dién tich 25m2
02 giuong don 1m2x2m
Wi-fi
Diu hoa, Td lanh
m

T quin do

Gia phong:600.000 VND

Déng ky phong

Trang cho biét khach san c6 nhiing loai phong nao va gia phong.

53



11.4.d. Trang dang ky phong

TRUONG GIANG TRANG CHU GIOI THIEU

PHONG DICHVU ALBUMANH TINTUC LIEN HE

Thoéng tin dang ky phong

Tu ngay

dd/mm/yyyy
Ho tén S& dién thoai
S& lugng phong S& lugng ngudi

Pang ky phong

W$TRUONG GIANG DICH VU

V@i phong cach phuc vu tan tinh va NHA HANG
chuyén nghiép, khach san mong

Trang Pang ky Phong, duogc tao boi
<table></table>

1 <?php
if( (%5_PoST[
tenkhachh

iphong
s1phong
slnguoi
‘tungay
denngay ;
sql_datph ($connect
7,0 ' _$loaiphong."","". ) .$s1nguoi.

Dén ngay
B dd/mm/yyyy ]

Loai phong
PHONG DON THUONG v

Dich vu
NHA HANG & QUAY BAR v

HO TRO LIEN HE
DIEU KHOA IE A qubc 1o 10, xa Bac Son, huyén An
Duong, Tp. Hai Phong
TRUING TAM TR GILIP

cac thé <form></form>, <input></input>,

Inguoi,tu ALUE("".$tenkhachhang.
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name=

sql_loaiphong =
i sql_loaiphong);
($query_loaiphong)){

value="<?ph gl 'id iphong'] 2>"><?ph row_loaiphong[ ' 1c
php _loaip php _loaip

<?php
n

s

mit" name="datpho

Sau khi nguoi ding bam “Pang ky phong”, dir lidu s& dugc ddy vao database vdi cau

lénh truy vén:

“INSERT INTO tén bang VALUE gia tri bién”
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I1.4.e. Trang Dich vu

TRUONG GIANG TRANG CHU  GIOI THIEU PHONG DICHVU ALBUM ANH TINTUC LIEN HE

DICH VU

CHU DAO - NHANH CHONG

w0 hang ngay
wa Dan Vis Keg ban hd v nhdn wén dhdm s6¢ thadh hing 0.3 ¥haich s

Thet gian mad: 00
Thesi gian Song: COh

ni 2t cd khich hang (n v lang Hotel o 88 nghe ngol th gids

ndt no hap ¥ & thue hidn phim thic &y cho hoat &2og kinh

Thes gian ma: 00y
Thes gian 8ong: 00h

NHA HANG & QUAY BAR

Treaxong e Sev

Thet gian mad: 000
Thesi gian Song: COh

Cho khach hang biét cac dich vu c6 san cua khach san.
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111.4.f. Trang tin tirc

TRANG CHU  GIOI THIEU PHONG DICH VU ALBUM ANH TINTUC LIEN HE

L& hi Hoa Phuong Do - Hai Phang 2021: Sé dién ra nhiéu host dong van haa, nghé thust dic sic

quan trén Todn thanh phd Hil Phang A3 ding ky 116 host Ang huting ng LE . T

Trang bai viét s€ hién thi c4c bai viét lién quan dén khach san hoac khu vuc gan do.
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111.4.9. Trang lién h¢

TRUONG GIANG TRANG CHU GIGI THIEU PHONG DICHVU ALBUM ANH TIN TUC LIEN HE
\, t

GU1Y KIEN PHAN HOI VE KHACH SAN
Ho & tén Email S6 dién thoai LIEN HE

A qudclé 10, x3 Bic Son, huyén An Duong, Tp. Hai Phong
Noi dung f fb.com/khachsantruonggiang
truonggianghp.hotel@gmail.com

o] +84 963979 881

Vz
b 4 Y Cirahang xéng
. déau Bac Ha
Qo 3

Cong Ty 1 Vi'; 9
Thép Trar S
Khéch san Truéng Gia [ % Téng Kho Cong
e g = Ty Phuée Hong

Chua Cao Lmho
Cura hang xang
dau Tay Ha

Chua Cao Linh
Nhan Gian Phat Quéc

o Tién Manh

@ ousn nhau Q
9 Cong ty TNHH XNK
Khanh Linh Am Thuong mai Thanh Loc
Thanh-Anh Sang

Bac Ha Petrolimex ) Y

Trang cho ngudi dung biét cac kénh thong tin lién lac ctia khach san va vi tri thyc té

trén ban do cua khach san.
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KET LUAN

Trong thoi gian thuc hién do 4n, vé co ban em hiéu dugc qua trinh xay dung mot
Website bang mot ngdén ngit lap trinh moi. Xay dung dwoc trang back-end véi giao
dién than thién, tir ngir dé hiéu, dé sir dung véi ngudi dung. Pong thoi tao dugc cac
chte ning quan 1y ndi dung khién nguoi dung d& dang thao tac, va quan ly. Xay dung
chte nang phan quyén ngudi dung khi dang nhap dé quan 1y ndi dung. Xay dung dugc
trang front-end giup cung cap cac thong tin can thiét cia mot trang web vé cira hang
cafe. Xay dung trang web hién thi noi dung linh hoat, gitp cira hang cap nhat san
pham, hinh anh, bai viét dé dang. Thiét ké giao dién voi mau sic va bd cuc hai hoa tao
cho ngudi sir dung cam thay thoai mai khi sir dung.

Tuy nhién do thoi gian c6 han nén két qua thuc hién van con mot sé han ché, trong
thoi gian t6i, em sé tiép tuc nghién cliru va hoan thién trang Web dé c6 thé dua vao sir
dung hiéu qua.
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