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PART I: INTRODUCTION

|. Rationale

Nowadays, English is the most popular language in the world. As an effective
means of international communication, it is used as the official language in
many fields of life such as economics, politics, science, technology, sports and
many others. This leads to an increasing demand of learning English. There are
more and more people who learn English and consider it as an inevitable factor
in their work and life. In Vietnam, English has been brought into the school
curriculum as a compulsory subject, and the teaching and learning of that
international language has been recently paid great attention to. When teaching
English, the teacher teaches his students not only the English language but also
its usage. And under the right guidance, right help of the teacher, the students
have to try their best to master four language skills: reading, writing, listening
and speaking in order to communicate in English successfully. Thanks to it,
learners can master and use this foreign language well. In all of four skills,
speaking can be considered to be a skill which requires learners to spend very
much time learning and practicing and most students have difficulties in making
oral presentation. In fact, learning how to make a good oral presentation is one
of the key which helps learners discover this interesting language step by step.
Students' oral presentation accounts for a major part of many lessons in
universities because they are one of the communicative goals. The potential
benefits of developing students’ oral presentations include greater class
interaction and participation, increase interest in learning, new perspectives, and
improvement in communication and presentation skill. Students can gain
knowledge not only from the work they and other students perform, but also by
observing other presenters' strengths and weaknesses to develop better
communication and presentation skills. Despite the positive aspects of using
student presentations in the classroom, some students may show resistance to do

extra work, having fear in public speaking, or displaying boredom while sitting



through others' oral presentations. Therefore, there are still some problems today
about the teaching and learning English oral presentation, particularly at Hai
Phong Management and Technology University, there is a fact that the first year
English majors at Hai Phong Management and Technology University have a
poor oral presentation skill. The majority of the first year English majors are
really passive in making oral presentation. Therefore, their oral presentation skill

is often low and very few of them can make oral presentation well.

Deriving form the above mentioned reasons, “A study on the extra- activities on
improving the first year English majored students’ oral presentation skill at Hai

Phong Management and Technology University.” is made.
I1. Aims of the study
My study is about to help the first year English majored students at Hai Phong

Management and Technology University with extra- activities to improve their
oral presentation skill and to prepare for them to the basic knowledge of oral

presentation skill. To summarize the above, my study is aimed at:
- Cover background knowledge of oral presentation skill.

- Find out reality of teaching and learning oral presentation skill at Hai Phong

Management and Technology University.

- Find out extra- activities for improving students’ oral presentation skill, which
help students feel interested, enjoyable and more motivated when they come into
the oral presentation lesson or when they make oral presentation. In fact, the
fundamental concepts and result of this paper can be a reference to most English
learners.

I11. Scope of the study

There are so many different material resources and researchers that require a lot
of time and efforts while my personal experience is limited. Therefore, this
study can only focus on studying some extra- activities in studying English oral
presentation skill for the first year English majored students at Hai Phong

Management and Technology University. | hope that this study is a good
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reference material for the English majored as well as all students who wish to

get better oral presentation skill.

IV. Method of the study

To finish this study, I myself carry out some following methods.

- Researching on reference books and websites.

- To consult ideas and opinions from my supervisor, peers, teachers at Hai
Phong Management and Technology University.

- Informal Interviewing and conducting the survey questionnaires for the first
year English majored students at Hai Phong Management and Technology
University with a point to find out their recognition, attitudes of the matter and

the difficulties they encounter when practicing English oral presentation skill.

- Basing on my personal experience from my under graduating time in the
university through oral presentation skill at class.

V. Design of the study

This study consists of three parts:

Part I: Introduction, includes the rationale to the study. It also includes the

aims of the study, the research questions, the scope of the study. Next the design

of the study is also presented.
Part I1: The study consists of three chapters:

Chapter 1, Literature review, presents a review of related literature that
provides the concept, how to plan an oral presentation, the problems students
may have in making English oral presentation, the importance of using extra
activities for teaching oral presentation, and the main factors affecting students'

English oral presentation skill.
the most difficulties in making oral presentation.............cccevereniiiininie e,

Chapter 2, The study on learning and teaching English oral presentation skill,
focuses on English learning and teaching environment at Hai Phong

Management and Technology University, the survey in which the objectives of



the survey, the subjects, and the methods of the study are studied. The analysis
consists of the results about students’ learning time, students’ attitude with oral
presentation skill, students’ perceived importance of English oral presentation
skill, students’ favorite oral presentation activities, students’ difficulties in
making oral presentation, the result from students' advantages when making
oral presentation in class and students’ opinion about current teaching method,
students’ expectations on the extra- activities. Chapter 2 also studies on the
findings and data analysis, the findings and discussion of findings as well as the
recommendations for improving students' learning English oral presentation skill

in class.

Chapter 3, Some suggested extra activities in learning English oral
presentation skill for the first year English majors at Hai Phong Management
and Technology University. Furthermore, the study also talk about the extra
activities on improving the first year English majored students' oral presentation

skill at Hai Phong Management and Technology University.

Part I1l: Conclusion Learning English oral presentation skill through extra
activities are made; some limitations and suggestions for further research are
stated. The last are references, the appendixes that include all the documents

relating to the study.



PART II: THE STUDY

Chapter 1: Literature review

I. Speaking skill
1. What is speaking, speaking skill?
1.1 What is speaking?

Speaking is ‘“‘an interactive process of constructing meaning that involves
producing and receiving and processing information” (Brown, 1994; Burns &
Joyce, 1997). Its form and meaning are dependent on the context in which it
occurs, including the participants themselves, their collective experiences, the
physical environment, and the purposes for speaking. It is often spontaneous,
open-ended, and evolving. Speaking requires that learners not only know how to
produce specific points of language such as grammar, pronunciation, or
vocabulary ("linguistic competence™), but also that they understand when, why,
and in what ways to produce language (*'sociolinguistic competence™). It has its
own skKills, structures, and conventions different from written language (Burns &
Joyce, 1997; Carter & McCarthy, 1995; Cohen, 1996). A good speaker

synthesizes these skills and knowledge to succeed in a given speech act.

(Extracted from: http://www.cal.org/caela/es|_resources/digests/Speak.html )

1.2 What is speaking skill?

Speaking is the productive skill in the oral mode. It, like the other skills, is more
complicated than it seems at first and involves more than just pronouncing

words.
There are three kinds of speaking situations in which we find ourselves:

v' Interactive
v' Partially interactive, and
v Non-interactive.
Interactive speaking situations include face-to-face conversations and telephone

calls, in which we are alternately listening and speaking, and in which we have a
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chance to ask for clarification, repetition, or slower speech from our
conversation partner. Some speaking situations are partially interactive, such as
when giving a speech to a live audience, where the convention is that the
audience does not interrupt the speech. The speaker nevertheless can see the
audience and judge from the expressions on their faces and body language

whether or not he or she is being understood.

Some few speaking situations may be totally non-interactive, such as when

recording a speech for a radio broadcast.
Here are some of the micro-skills involved in speaking. The speaker has to:

v Pronounce the distinctive sounds of a language clearly enough so that
people can distinguish them. This includes making tonal distinctions.

v’ Use stress and rhythmic patterns, and intonation patterns of the language
clearly enough so that people can understand what is said.

v" Use the correct forms of words. This may mean, for example, changes in
the tense, case, or gender.

v’ Put words together in correct word order.

v' Use vocabulary appropriately.

v’ Use the register or language variety that is appropriate to the situation and
the relationship to the conversation partner.

v Make clear to the listener the main sentence constituents, such as subject,
verb, object, by whatever means the language uses.

v Make the main ideas stand out from supporting ideas or information.

v Make the discourse hang together so that people can follow what you are
saying.

(Extracted from website:

https://sites.google.com/site/kifleeamingenglishedu/speaking-

skill/speakingskills)
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2. Oral presentation

2.1 What is a presentation?

Each day people spend a lot of time talking to other people and employ a wide
range of skills while talking to them, such as, organizing thoughts carefully,
tailoring the message to the audience, telling a story for maximum impact and
adapting to listener feedback. These are some of the most important
communication skills people will need for a presentation.

Communication involves the exchange of information, ideas, and feelings
among people. In this exchange, the process consists of a speaker, a message,
and a listener. People need to understand three important words,
communication, message and context, in order to improve skills and develop the
ability to communicate (Annigian, 1993).

What is communication and how can we create good communication in class in
order to help students develop their ideas into a presentation?

The word communication is derived from the Latin "communicare”, which
means, "to share " Sharing should be interpreted as the exchange of information
(or messages) with objectivity, positive attitudes, and responses with empathy.
A message is information sent out in some form: spoken, written, pictorial, or
symbolic. It generally has a purpose and can be prepared carefully for an
audience (receiver) in suitable language. If the sender fails to prepare the
message adequately, or fails to adapt it for the receiver's understanding, the
response will not be as intended. When preparing a written or spoken message,
the receiver's capacity to understand and his/her attitude or willingness to accept
it must also be considered. Context relates to the subject discussed or the
environment that establishes the specific meaning of a word to make sense for
its use in a situation. Context is derived from Latin "contexera”, meaning "to
join together or weave". When you know the time, place, circumstance, and
purpose of an event, that is, the context, you can have a clear notion of its
meaning. We are not clear about the meaning of a word until it has been defined

or introduced in relation to the subject matter presented (Annigian, 1993).
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2.2 What are some skills students need to learn in order to deliver a
presentation?
Learning about communication and developing communication skills is not the
only skill students need to learn in order to give a presentation, for a
presentation is not a casual conversation (Matthews, 1994). It is more highly
structured, requires more formal language and a different method of delivery.
With study and practice, it will be possible to master these differences and
expand one's conversational skills into speech making. The text intended for the
study, contains a lot of interactive activities to involve learners in practicing
things they can apply to real-life situations. In his book 'Speaking Solutions:
Interaction, Presentation, Listening and Pronunciation Skills', Matthews (1994)
states that teachers can help students to do the following things:
a) Participate successfully in conversations and small group discussions
b) Plan, organize and deliver effective presentations by following clear, specific
guidelines
c¢) Improve listening and pronunciation skills by doing activities based on an
accompanying audiotape
d) Strengthen critical thinking skills by brainstorming, supporting opinions,
considering values, making decisions, solving problems, and analyzing issues

e Analyze the effectiveness of discussions and presentations by using a

variety of self, peer, and group observation forms
e Gain sensitivity to basic cross-cultural issues
e Take responsibility for their own learning by doing a variety of learner-

training activities (Matthews, 1994).

However, before students work through everything, they need to think about
how to give a good presentation- from planning what to say, to visual aids,
staging and delivery, they need to establish first of all what they want to achieve
with the presentation. Why are they giving it? To inform? To influence? To

impress?



A presentation is an exercise in persuasion. Of course, there are other
ingredients, such as communication of information and ideas, for example, but a
presentation takes place in order to persuade a person or a group of people to
adopt or revise an attitude, accept or modify an opinion, take or refrain from
taking an action or decision. Surely, teachers and lecturers have the same need
to persuade, but in a presentation, this is more overt. Therefore, a presentation is
different from a lesson or a lecture (Jay & Jay, 2004). A presentation is a form
of communication that is usually a prelude to further discussion and exposition.
If it fails, the further discussion will not take place, but if it succeeds, the
audience to whom it was given will want to study the subject in more detail.
Usually a presentation is successful if it arouses curiosity and stimulates a desire
for more information (Jay & Jay, 2004).

The main idea of teaching presentation skills is to teach people how to start
planning their presentation and go through several stages to achieve success at
the end.

2.3 How to plan a presentation?

Before starting to plan a presentation, it is necessary to be clear about its
purpose. Once a precise objective has been set and it has been worked out
exactly who the audience is, what they know already and what they want to
learn, the plan of the p can be started. The planning stage involves working out
who is going to say what, for how long and in what order. This process is vital
and worth putting thought and effort into. It will give the presentation a strong
skeletal structure which will render all the later fleshing out far easier and
quicker. If there is a misconception, an omission or an error of intent built into
the beginning of a presentation, then all the subsequent time, thought and work
are doomed (Jay & Jay, 2004). For this reason, there should be some exploratory
discussion with people at the very beginning to help the speaker decide on what
must be done. It is necessary that the presenter start from the first principle: to

formulate a precise objective of why he/she is giving the presentation. The



answer initially might be vague and general, but the aim is eventually to narrow
it down to a single sentence defining a precise and limited objective.

The second principle is to learn to structure the presentation. All good
presentations have the same structure. It is a simple, three-part structure, the
same as a symphony or a play: exposition, development, recapitulation; first
movement, second movement, third movement; Act I, Act Il, Act Ill, order
demonstrated, order challenged, order re-established (Jay & Jay).

2.4 Some problems people may have in delivering presentations

A very important aspect to consider in developing presentation skills is dealing
with stage fright. It is the major concern of students, and they need to build
confidence while speaking in front of others. Many people who converse easily
in all kinds of everyday situations become frightened at the idea of standing up
before a group to make a speech. According to a recent study, researchers
concentrated on social situations and asked their subjects to list their greatest
fears, and speech making ranked near the top in provoking anxiety (Lucas,
1998).

2.4.1 Dealing with Stage Fright

Most people tend to be anxious before doing something important in public, and
it is normal, even desirable to be nervous at the start of a speech or presentation.
The human body is responding to any stressful situation by producing extra
adrenaline. This sudden shot of adrenaline is what makes people's heart race,
hands shake, knees knock, and skin perspire. Every presenter, every public
speaker experiences all these reactions to some extent. The question is: How can
nervousness be controlled and be made to work for us rather than against us?
(Lucas, 1998).

2.4.2 Controlling Nervousness

There are four ways in which the presenter can encourage self confidence:

1. Know the subject extremely well

2. Have a positive attitude

3. Speak clearly

10



4. Be confident and look confident (Laws, 2005).
Rather than trying to eliminate every trace of stage fright, a presenter should aim
at transforming it from a negative force into what one expert calls positive
nervousness- "a zesty, enthusiastic, lively feeling with a slight edge to it. ... It's
still nervousness, but it feels different. You are no longer victimized by it;
instead, you are vitalized by it. You are in control of it" (Lucas, 1998). Here are
six time-tested ways you can turn your nervousness from a negative force into a
positive one.

e Acquire speaking experience

e Prepare, prepare, prepare

e Think positively

e Use the power of visualization

e Know that most nervousness is not visible

e Don't expect perfection

2.4.3 Critical thinking

Another important aspect to consider in developing presentation skills is critical
thinking What is critical thinking? To some extent, it's a matter of logic - of
being able to spot weaknesses in other people's arguments and to avoid them in
your own. It also involves related skills such as distinguishing fact from opinion,
judging the credibility of statements, and assessing the soundness of evidence.
In the broad sense, critical thinking is focused, organized thinking, the ability to
see clearly the relationships among ideas. It has often been said that there are
few new ideas in the world, only recognized ideas. The greatest thinkers,
scientists and inventors have often taken information that was readily available
and put it together differently to produce new insights. However, organizing a
speech is not just a matter of arranging the ideas you already have. Rather, is an
important part of shaping the ideas themselves. What is true of organization is
true of many aspects of public speaking. The skills people learn in their speech

class can help them become more effective thinkers in a number of ways. As

11



they work on expressing their ideas in clear, accurate language, they will
enhance their ability to think clearly and accurately. As they study the role of
evidence and reasoning in speech making, they will see how these can be used
in other forms of communication as well. As people learn to listen critically to
speeches in class, they will be better able to assess the ideas of speakers in a
variety of situations. If they take full advantage of their speech class, they will
be able to enhance their skills as a critical thinker in many circumstances. This is
one reason public speaking has been regarded as a vital part of education since
the days of ancient Greece (Lucas, 1998).

To make a good impression on the audience, it is not just what is said that is
important. The way it is said is important, too. The audience will notice the way
a presenter uses his/her voice and body language. When giving a presentation,
he/she will have to speak more loudly than in a normal conversation, more
clearly and more slowly. English is a language in which the tone of the voice
and the stress that is placed on words and sentences is important. Getting the
stress and intonation wrong can affect people's understanding of the message.
When people give presentations, they speak more slowly than usual, but if they
slow down too much, the audience may get bored and stop listening. On the
other hand, if they speak too quickly, it can be difficult for people to understand
what they are saying. Pausing is also important in giving a presentation. A
presenter should use pauses to emphasize the important points of a presentation.
Most people giving a presentation think a lot about the words they are going to
use. What they often forget is that presenters also communicate without
speaking. They transmit their feelings and attitudes through body language and
non-verbal signals such as gestures and facial expressions, eye contact, posture,
and movement. audience will read their body language and make judgments
about them.

Timing is also needed to plan a presentation. Most audiences become restless

and impatient if a speaker talks for too long.
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Good visuals will help the audience to understand what presenters are trying to
tell them. They can also make their presentation more 'professional™ and will
help to give the audience confidence in them and their subject. However,
presenters should keep the content and design of the visuals simple. If the
visuals are too complicated, they will confuse the audience.
Planning the content is an important part of the preparation for giving a
presentation. The content of a presentation must be suitable for the purpose or
objective presenters are trying to achieve. Thus, they should take into
consideration the following:

e what to include in the presentation

e structuring the content

e the type of language and vocabulary they will need

e how to prepare 'lecture notes'

e ways of making the presentation interesting to the audience

The purpose of a presentation is to put forward a solution to a problem. It might
be reasonable to structure a presentation in the same way as one structures a
report. This is a common approach in the commercial, technical and scientific
world (Laws, 2005).

3. The importance of using extra activities

Success in speaking skill through extra activities can open a whole world of
opportunities for all of us. It can help our students conquer new frontiers.
Especially, the first year English majored students can broaden horizons through

personal development influence, and influence the social behavior of students.
3.1 Using extra activities to improve the personal development

The extra activities help the beginners, especially the first year English majored
students realize self- worth through the personal satisfaction he experiences

whenever take part in the extra activities.

The extra activities are building the confidence in students for speaking skill and
strategies. These starting small will help the the students a lot in the professional
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years in the future. That ways, students don’t feel the pressure and burden when
it comes their term to present a presentation, speak out their ideas, feeling... The
extra activities also reduce the anxiety and rising the interesting and the exciting
as well when they practicing English speaking skill. Through the extra
activities, the shiest students will get more opportunities to express their opinion

and feeling.
3.2 Extra activities influence the social behaviour

As we know, extra activities require the solid ration, the knowledge/
understanding among the member in group. The extra activities really have the
effectiveness only when the members know how to interact, encourage and
support to each other. So, it can be said that the extra activities directly and
indirectly influence the social behaviour of students. The extra- activities
improve the atmosphere in the classroom, group dynamic and help build a
rapport among students, between the teachers and students. It also is a good-

indicator of student’ s strength and weakness.

4. Main factors affecting students’ English oral presentation
4.1 Psychological factor

4.1.1 Fear of Mistake

Robby (2010) argued that the fear of mistake becomes one of the main factors of
students’ English oral presentation in English in the classroom. With respect to
the fear of making mistake issue, and this fear is linked to the issue of correction
and negative evaluation. In addition, this is also much influenced by the
students’ fear of being laughed at by other students or being criticized by the
teacher. As a result, students commonly stop participating in the speaking
activity. Therefore, it is important for teachers to convince their students that
making mistakes is not a wrong or bad thing because students can learn from

their mistakes.
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4.1.2 Shyness

Shyness is an emotional thing that many students suffer from at some time when
they are required to make English oral presentation in English class. This
indicates that shyness could be a source of problem in students’ learning
activities in the classroom especially in the class of English oral presentation.
Therefore, paying attention on this aspect is also quite important in order to help
the students do their best in their English oral presentation performance in the
classroom (Gebhard, 2000). In line with this, Baldwin (2011) further explains
that speaking in front of people is one of the more common phobias that students
encounter and feeling of shyness makes their mind go blank or that they will
forget what to say. This theory is also supported by the result of this research in
which most students fail to perform the oral presentation performance at their
best. As they say, their inability to show their ability in making oral presentation
is also influenced much by their feeling of shyness. In other words, it can be said
that shyness plays an important role in oral presentation performance made by

the students.
4.1.3 Lack of Confidence

It is commonly understood that students’ lack of confidence usually occurs
when students realize that their conversation partners have not understood them
or when they do not understand other speakers. In this situation, they would
rather keep silent while others do talking showing that the students are lack of
confidence to communicate. In response to this, Nunan (1999) says that student
who lack of confidence about themselves and their English necessarily suffer
from communication apprehension. This shows that building students’
confidence is an important part of teacher’s focus of attention. This means that
the teacher should also learn from both theories and practical experience on how
to build the students’ confidence. Therefore, teacher should create a comfortable
atmosphere in which learners are encouraged to talk in English and are praised
for talking.
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4.2 Vocabulary

Learning vocabulary is very important for the students who learn English as a
foreign language. That is why everybody who learns English or a certain
language should know the words. Rich vocabulary can support them in speaking
when they are communicating to people can write and translate the meaning of
words when they definite English. If they do not know the meaning of words,

they will not be able to speak, write and translate anything in English.
4.3 Pronunciation

It is quite common for non-native speakers of English to mispronounce English
words. This can lead to misunderstand or even some more serious consequences.
What we should do is to try our best to learn more and practice more to improve

our pronunciation.
4.4 Listening comprehension

Listening comprehension is a very basic skill one must have in order to be a
good English speaker. However, many of students try to improve their English
speaking skill without practicing their English listening comprehension skills.
Most of them spend a lot of time on studying grammar and vocabulary but they

can not hear when talking with foreigners.
4.5 Organization of Ideas

Every speech should be made in order. This makes the speech not only more
scientific but also easier to understand. A person who can arrange a good order
can make the shortest and most emotional speech. No one wants to talk with a
person if they have to listen stressfully but do not understand what the speaker

mean.
4.6 The Rooted Habit of "'Inert"

"Inert" here means "inactiveness" in the class. In the traditional teaching class,
the teacher likes to ask students questions and the students should hand up to

answer. However, when being asked, most of students lower down their heads

and pretend not to hear what the teacher said. Therefore, they always miss this
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chance to stand up and say something in English, which is a better way to
practice English. When groups of student are chosen to discuss something, they
often reject it. Such kind of shyness has been rooted in the students’ heart for a
long time. What students need to do is to change their shyness and try to accept
new challenges bravely in their life, which is an important factor affecting their

mental quality to speak perfect English.
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Chapter 2: The study on learning and teaching English
oral presentation skill at Hai Phong Management and
Technology University.

I. The reality of learning and teaching English oral presentation skill at Hai

Phong Management and Technology University.

In my opinion, teaching is interdependent relationship between the teacher, the
aids that he/ she uses and the students. In addition, learning and teaching
conditions are also very important. All these are the factors that decide the

success of the lecture.
1. The teaching staff

Hai Phong Management and Technology University has a large teaching staff
with lots of experience and enthusiasm. All of them are graduated from
University, most of them are M.A. They are interested in teaching profession
and always define clearly the importance of education for the human
development and get to know student’s expectations. Therefore, they are all
enthusiastic, responsible in their work and try their best to give the most
effective lectures to students. Furthermore, they have modern professional
teaching style, they understand the students and they are very friendly. Talking
to the students and sharing their experiences help both teachers and students

understand one others deeply and enhance the quality of the lectures.
2. The researcher

The study was carried out by a student who has been the last year student at Hai
Phong Management and Technology University. She is very interested in
learning English and always tries to find out the most suitable learning method
which can help all of students to learn better. So, the researcher here keeps
thinking to make this study applicable to make learning more interesting. The
author can have some more methods to strengthen their passion on studying

English oral presentation, make students love making oral presentation more.
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3. The students

A total of 32 students in the class NA23 who are in the first year of English
Department at Hai Phong Management and Technology University are selected
for this study. That is not mention the fact that they have just left the high school
and they come from different places and experienced different learning
condition. There still have many passive students with the lessons, that is the
most difficult problem when they learn at the new environment. They appear to
be used to listening to the lectures and writing down what the teachers read
aloud or copying what is written on the board. Particularly, for English majors a
big number of them are really reluctant in their learning English speaking
proven by the fact that they only focus on trying to understand words and
grammar structures in the given text book. Consequently, a number of students

cannot make oral presentation.

fluently. Therefore, a question raised here is what we should do now to enhance

students’ interests and motivation in making oral presentation.

4. The textbook

The material for English speaking in the first year English majors is the
“Speaking Extra” textbook. It is designed following communicative approach.
The content of the new textbook is arranged according to themes and each unit
mentions one theme relating to everyday life, which is very useful and practical
to students’ needs for example: the family, food and drink, describing people or
daily activities....For speaking skill, its aim is to develop students’ speaking
competence beginning with a range of the specific information to a complete
theme. In short, the English textbook has proved to be realistic, relevant and

appropriate to the context of teaching and learning English.

5. English teaching and learning condition at Hai Phong Management and

Technology University.

At Hai Phong Private University, each classroom of the first year English

majored students have been equipped with projectors, camera, air -conditioners,
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computers with internet connection and wireless internet connection. The
teachers often use projectors to make English lessons more interesting and
effective. Besides, the school library is an "electronic library system", which has
been equipped with many modern thing. This is really a big advantage for
students learning.

Beside, teachers often organize English contests encourage students to express
their abilities. Moreover, there are many useful activities such as organizing
some small festivals such as: Christmas, Valentine'...to play together, exchange
knowledge and relax. Sometimes, they have many chances to talk and study
with foreigners. This is an outstanding advantage and a good condition to help
them improve their English speaking skill.

It can be said that, the study conditions are quite enough and convenient for
students to study English effectively. These factors have great influence on the
results of the students in general and the first year English majored students in
particular.

In fact, they have just graduated form high school to study in a brand new-
condition, it is at university. Certainly, their English is very common. they do
not have much knowledge about any specific fields, especially the speaking skill
with the textbook interact with some funny activities, they are taught according
to specific topics in order to practice and improve the speaking skill. Therefore,
they have more opportunities to widen and improve English speaking skill.

I1. The survey questionnaires

Nunan (1992) points out that “A questionnaire is an instrument for the collection
of data, usually in written form, consisting of open and closed questions and
other probes requiring a response from subjects”. Richards et.al (1994) also
defines questionnaires as an effective way of collecting information about
“affective dimensions of teaching and learning, such as beliefs, attitudes,
motivation, and preferences, and enable a teacher to collect a large amount of
information relatively quickly”. In addition, having the same idea with Richards,

Seliger and Shohany (1995) also state that questionnaire is an attractive means
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of collecting data on phenomena, which are not easily observed, such as
motivation, attitude, language learning strategy use, etc.

1. The design of the survey questionnaires

The survey questionnaires consists of 8 questions are given to students to study
the reality of teaching and learning speaking skill at Hai Phong Management and
Technology University. Students were asked to tick the most suitable answers
which correspond with their opinions. The questionnaires are designed as below:
Question 1 gives information on students’ English learning time. The author
wants to have further understanding about students’ bonding time with English.
Basing on this understanding, the author can get right information and give
appropriate method to them.

Question 2 focus on students’ attitude with making oral presentation.

Question 3 is about how they think about the difficulties in making oral
presentation which can bring more information and help everyone to study
better.

Question 4 is about the students’ perceived importance of making oral
presentation.

Question 5 gets information on the activities students prefer when making oral
presentation. The researcher wants to know about students' opinions on this
matter.

Questions 6 is about students’ advantages of making oral presentation in
classroom .

The questions 7 and 8 are about the students’ opinions on the current teaching
method and the necessity of extra activities which can help teachers to satisfy
their students’ requirements and make them love making oral presentation more.
2. The data analysis

After the survey was implemented, the statistics were totaled up and indicated
thought out the following eleven charts. Each chart shows us the number of

students who choose the most suitable answer for them in each question. This
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number is countered in percentage unit and the kinds of chart are bar chart. The
data can be easily seen in the chart, and in the right of chart are the explanations.

2.1 The result from the students’ English learning time

120%

100%

100%

80%

60%

40%

20%
0% 0%

0%
0-1 years 2-7 years more than 8 years

Chart 1: Students’ English learning time

The chart above shows that 100% of students responded that they had learnt
English for more than 8 years which is quite a long time for students, which
proves that learning English has become a very important task and a great
concern of everyone and attracts a great number of students. Moreover, it is a
compulsory subject in most of schools from primary schools to universities as
well. Thus, they are fully aware of the fact that English is really important and

necessary for them.

2.2 The result from students’ attitude with oral presentation skill.
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Chart 2: Students’ attitude with oral presentation skill.

The chart above show us the differences among students in the interest of
learning oral presentation skill. From the chart, we can see that the amount
students who choose "like"(50%) is about three times as much as ones who
choose “like very much” (16%), and the ones who choose “normal”, over three
times as much as ones who choose “do not like”’(16%) and very few
students(3%) hate learning oral presentation skill. This result is not surprising,
which proved that they are surely aware of how making English oral
presentation is interesting and important to them. There are many different
reasons which can be expressed like this English oral presentation is an
obligatory skill which is used in many aspects of life because of the
advancement of society. The better you make oral presentation, the more

chances you have. In other words, it means that better English, better life.

However, the number of students who do not like and hate oral presentation skill
are still at the high rate because it occupied 19% ( 16%: Do not like; 3%: Hate)
in out of 100% or we can say in another way that one fourth of the students do
not pay attention to English. To the question “Why do not you like making oral
presentation skill?””, many students said that English oral presentation skill is
difficult skill which is not easy to study and practice. It is a difficult subject for

students with poor English background knowledge because it is rather strange to
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them so they did not know how to learn it, especially when they meet difficult
topic. Therefore, they not only hate it but also afraid of it. Thus, the question is
that how to take advantage of the interest of learning English oral presentation
skill how to make the learning process easier to understand so as to attract
students to this subject. If we can give the answer for these problems, students

will learn English better.

Meanwhile, there are 13% students are somewhere do not like and do not hate
English. Although it is only a small amount, it shows us that they only consider
oral presentation skill as other skills and there are may be nothing special in oral
presentation skill at school.

2.3 The result from students’ difficulties in making oral presentation skill

60%

50%

40%

30%

20%

10% I I
0%

| do not have enough | am afraid of making | am not confidient other difficulties
words to express my mistakes. when making
ideas. presentation before
people.

Chart 3: students’ difficulties in making oral presentation skill

As you can see from the chart 3 it shows some difficulties that students often
cope with such as vocabulary, shyness... To be more specific, the biggest
difficulty for students is do not have enough words to express their ideas 52%,
23% students are afraid of making mistakes, 11% feel not confident when
making presentation before people, 14% of other difficulties (lack of experience,
use of body language, organization of the oral presentation...). Actually, these
difficulties are popular for learners. It is suggested that they can use simple
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words instead of thinking about complicated ones which are new or they don’t
know. Grammar mistakes are unavoidable in making oral presentation and it
takes time to overcome it. For most, they have to get over their own shyness and
inactiveness by the help of teachers and friends especially themselves. When we
know what our problem is, we certainly find the ways to overcome it. With the
guidance of teachers and the efforts of students, they will be more interested and

involved in making presentation.

2.4 The result from students’ perceived importance of English oral

presentation skill

60%

51%

50%
39%
40%
30%

20%
10%

-

very important important normal not important

10%

0%

Chart 4: Students’ perceived importance of English oral presentation skill

As can be seen from chart 4, the high percentage of the respondents (51%)
considered English oral presentation skill very important to them while 10%
stated it was normal. 39% of the respondents mentioned English oral
presentation skill was important. In general, most of students were aware of the
importance of English oral presentation skill in their studying. However, some
of them did not admit this. Thus, the teacher’s role is to find ways to change the
students' attitude toward English oral presentation skill so they can take part in

the learning in the class more actively.
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2.5 The result about activities which students prefer when talking part in

English oral presentation skill.

80% 74%
70%
60%
50%
40%

30%

16%

20%
10%
10%

v

individually in group in pair

Chart 5: The activity which students prefer when talking part in English oral

presentation skill

The work arrangement does play role in English classroom management, since it
expresses the effectiveness of doing English oral presentation skill activities.
According to the chart 5, 16% students preferred to working in pairs, while 74%
is for working in groups, and 10% is for working in individual. It proves that
students come to realize that with working in groups, they would have more
opportunities and motivation to practice English oral presentation skill.
Moreover, when working in groups or pairs with their friends, students feel not
as under pressured of making mistakes as when making English oral
presentation skill. It will encourage students to present more. Thus, that is the
reason why most students choose working in group as their favorites. To sum
up, teacher can apply group work and pair work in English oral presentation

skill lessons to make those lessons become more attractive and effective.
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2.6 The result from students’ advantages

50%

45% 45%
45%
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30%
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Chart 6: Students’ advantages when making oral presentation

Along with the difficulties, it is necessary to emphasize and account to the
advantages that students have when making oral presentation in class. As you
can see from the chart 6, it shows some advantages that students often have.
According to the analysis in question above, most students adore working in
group. This gives them effectiveness in making oral presentation, as they feel
more confident when working with others(45%). Also 45% other students said
that making oral presentation improve their critical thinking. However, they are
in the first year university. 10% students said that they would have better

opportunities of getting jobs in the future.
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2.7 The result from students’ opinions on the current teaching method

45% 42%
40%

35%

30% 26% 26%
25%
20%
15%
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like very much like normal do not like hate

0%

Chart 7: The result from students’ opinions on the current teaching method

Chart 7 reveals that he number of students who do not like the current methods
is different. 26% of students think the current methods are not satisfied. And the
number of student agrees with the current methods is 48% (6%: like very much,
42%: like).

2.8 The result from students’ ideas on the necessity of the extra activities

90%

81%

80%
70%
60%
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40%

30%
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20%

0% T

yes may be no
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Chart 8: The result from students’ ideas on the necessity of extra activities
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Look at the chart above with the question: “Do you want to have more activities
to learn English oral presentation more effectively?”. 81% of students said
“Yes” while 19% of them say “ May be”. So, | decided to have an informal
interview with these students who say “ May be” with this question and they
said to me that: “ I think I like this method.” But, after a while, they said to me:
“ But, if the new activities make us feel excited and pleasant | think I should
try!”, which means students hope to have new ways to learn English oral
presentation better. So, | think, applying more activities in teaching English oral
presentation for students is very necessary, especially for the first year English
major students. Students will like English oral presentation periods more and

more.
3.Findings and discussions of findings

As the survey was answered by only 32 students, the result cannot reflect the
whole situation of teaching and learning English oral presentation at Hai Phong
Management and Technology University. However, it is partially useful to give
some suggestions on using interesting activities. All of the students (100%) have
been learning English for over 8 years. This is an advantage of the teachers in
teaching because the time of learning is long enough for the students to achieve
a certain level of English. Many of them agree that they like learning English

oral presentation.

It means that teachers will have many advantages in teaching. Most of them
(more than 90%) also admit the importance and the necessity of learning English
oral presentation. Moreover, they all think that learning English oral
presentation skill is an essential part of learning English, and learning oral
presentation is an indispensable part of becoming more independent. This means
the students are seriously learning English oral presentation with a full

understanding of their importance and necessity.

However, many of them think that many difficulties that they often cope with
such as vocabulary (52%), there are also students who are afraid of making

mistakes(23%), many students feel not confident when making presentation
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before people. Actually, these difficulties are popular for learners. It is suggested
that they can use simple words instead of thinking about complicated ones
which are new or they don’t know. Teacher should find appropriate activities to
help students feel more relaxed with interesting topics and manage the

frequency of students’ oral presentation in the class.

In addition, on students’ opinions, working in pair and in group as well as is also
the way to motivate them to join in learning activities and reduce stress and It is
also a good opportunity for them to work in collaborative learning environment.
Students( 81%) also hope to have more extra activities to learn oral presentation
skill and this shows that many of students take more interests in learning oral

presentation skill.
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Chapter 3: Some suggested extra-activities to improve
oral presentation skill for the first year English majored
students at Hai Phong Management and Technology
University.

Teaching oral presentation can be challenging, problems seem to arise from all
directions. However, this challenge can be overcome. The following are ideas
and activities to spice up English oral presentation and make oral presentation

more interesting and effective.

1.Tell stories and tell stories

This is the secret to creating the highlight of the presentation, not all the book
knowledge can be found on google, but the real stories, vivid examples, specific
characters will create. inspire and enter the listener's subconscious. If you tell a
joke that makes the audience laugh or tell a touching story that makes them cry,
you have succeeded.
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2.Practice and practice

If you don't have a lot of presentation experience, it's best to practice as much as
possible. This will help you feel confident and know how to master your
presentation. If you want to practice over and over for your presentation but you
don't always have the required amount of practice time, but you can really make
use of all the space to practice, and one of the ways to make your practice more
effective is. Please say and record what you say, then listen again you will see

where you need to adjust, what information to add, what data you can remove

Record your training and identify your weaknesses and strengths. Although it
can be difficult to see yourself on video, it's a great way to perceive your
weaknesses and strengths. You'll notice anxiety-expressing behaviors (moving
from leg to foot, hand in your hair) and you can find ways to minimize or

eliminate them.
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3. Measures to improve student group learning knowledge and skills

Bi quyét thuyét trinh tao thong di

In addition to finding out information related to the presentation topic, students
actively, actively explore and equip knowledge of teamwork through books,
newspapers, the internet and scientific research on group learning. . Scientific
research works are to provide from theoretical bases to solutions and measures
of high application. If students have access to these research products, they can
shorten their search time and be able to find working methods that work for
themselves and their team.

-Students regularly actively discuss with teachers about issues related to team
work.

-Every month or quarter, the class can organize seminars, exchange of
experiences on topics of foreign language presentations related to group learning
with the participation of teachers. This is a good opportunity for students to
express their thoughts, insights, perspectives, approaches to problems and share
their own experiences to help each student clarify many problems, expand their
understanding. and learned a lot of experiences. The teacher can intervene when
there are arguments among students or answer the students' questions related to

the group presentation that the students cannot solve.
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- Actively participate in foreign language clubs of academies and schools. This
helps students improve thei roral presentation skills and improve working skills.
4. Converting nerve energy into Enthusiasm:

It sounds strange, but I will also often drink some water and listen to a song
before a performance. Why? because it helps me to be restless and nervous as
well as help me focus on upcoming presentation.

It's normal to be nervous before a presentation, so you don't need to put pressure
on yourself. If you're nervous, there are a few things you can do to stay calm:

- Visualize your presentation going well.

- Focus on the goal of the presentation instead of the thrill.

- Take a deep breath to stay calm.

- Run in place or swing your arms above your head to relieve anxiety.

5. Participate in other presentations:

If you are giving a talk as part of a meeting, and try to attend some of the other
speakers' earlier presentations. This shows your respect for the actors while also
giving you an opportunity to perceive the audience. What is the mood of the
crowd? Is it the presentation of strategy or strategy in nature? On the other hand

you can also say something that you can shorten in your own presentation later.
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6. Participate in public speaking and speaking training programs:

Your clubs, team events, and groups will be a great environment for you to
gradually improve your public speaking skills. The more active you are in these
groups, the more uplifting you will have after each. You should consider joining
a club now to become an excellent presenter.

7. Practice presenting in front of a mirror.

It's okay to feel nervous before giving a presentation, even if you get used to the
activity. You can relieve stress by practicing before giving a presentation.
Present your content splendidly while standing in front of a mirror. This way,
you can observe yourself to adjust your posture, gestures, and posture during the

presentation.
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8 .Practice with audiovisual content (if any).

Audiovisual content like PowerPoint, images, and video presentations can assist

your presentation, but can also distract you if you run into problems. Incorporate
this content into your practice so you get used to converting it. Practice with
audiovisual content so that you do not read every word on it because the
audience does not like this.

There might be a technical problem that prevents you from opening PowerPoint

So, make sure you can give a presentation without using the content, if needed.
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9. Making public speech

Stand confidently upright in a relaxed posture, with your feet shoulder-width
apart. This pose will trick your brain into thinking you are fully confident and
make it easier to speak before public

Smile as they enter the room (if you are available) or smile as you walk onto the
podium in front of them. This will make you look pretty confident and help calm

the atmosphere.
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10. Give your listeners an opportunity to interact with you (ask questions
and encourage them to ask so you can cover points you missed) before

leaving the podium at the end of the presentation.

Express thanks to the audience with a smile, nod or bow if appropriate.
Remember to take the time for the Q&A section. After the audience's last
question, let them know “I want to share one final thought with you,” and close

the talk
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PART I11: CONCLUSION

1. Conclusion

In conclusion, learning oral presentation skill through appropriate activities for
the 1st year English majored students is very important. Basing on exploring the
reality of current teaching and learning English in Hai Phong Management and
Technology University of the 1st year English majored students | have already
had a look into their attitudes toward learning oral presentation. After the
process of completing this research paper, | would like to give some suggestions
to support the 1st year English majored students to make progress in learning
oral presentation with the hope that this research paper will contribute some

activities to study oral presentation skill better.

In fact, Vietnamese students in common and students of Hai Phong Management
and Technology University in particular are better at grammar than speakimg
especially making oral presentation. Moreover, some of English majors at Hai
Phong Management and Technology University cannot make oral presentation.
In such a considerable situation, | decided to carry out this study. Besides using
survey questionnaire as the major data collection instrument, | also used the
observation and informal interview as extra instruments to make this study more
reliable and valid. However, due to the limitation of time as well as my ability |
couldn’t analyse them in more details. The major aim of the study is to find
extra activities to help the first year English majors at Hai Phong Management

and Technology University improve their oral presentation.

To sum up, the study is the author’s sincere thanks to Hai Phong Management
and Technology University and my beloved teachers in Foreign Language
Department here. All | want is to help the later English major student
generations improve their oral presentation skill in order to help them to gain

success in the future more easily.
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2. Limitations and suggestions for further study

A considerable effort has been made to find out the activities which can be used
to help the first year English majors in making oral presentation at Hai Phong
Management and Technology University. However, due to limited time and
ability, there are a number of related areas which the researcher can not cover in
the study. First, subjects of the study are only the small number of student at Hai
Phong Management and Technology University. Second, the researcher merely
concentrates on studying students’ activities in making oral presentation skill, do
not focus on some related skills such as reading, writing and listening.
Furthermore, in the English language teaching and learning in general, the above
suggested activities are only small part which should be creatively and flexibly
applied in each class. With above limitations, | hope the further research on the
topic might include more students and extend to the other skills of English to

help students learn English better.
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APPENDIX 1
APPENDIX 1.1: QUESTIONNAIRE FOR STUDENTS
(ENGLISH VERSION)

Dear students,

The purpose of this questionnaire is to know about your attitude towards to your
current learning oral presentation skill. Its ultimate purpose is to improve your
English oral presentation skill. Please do give your own opinions frankly!

Please, tick the answer that best described your ideas and add final comments at
the bottom of the sheet if you wish. We need your frank opinions about the
English lessons to make them more relevant and interesting, as well as to meet

your needs. We thank you for your cooperation!

1. How long have you been learning English?

A. 0-1 years
B. 2-7 years
C. More than 8 years

2. What is your attitude with making oral presentation?

A. Like very much
B. Like

C. Normal

D. Do not like

E. Hate

3.What difficulties do you have when making oral presentation in class?

A. 1 do not have enough words to express my ideas.

B. I am afraid of making mistakes.

C. I am not confident when making presentation before people.

D. Other difficulties (lack of experience, use of body language, organization

of the oral presentation)

4. In your opinion, oral presentation skill is:
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A. Very important
B. Important
C. Normal

D. Not important
5. While talking part in making oral presentation, you like working:
A. Individually
B. In group
C. In pair
6. What advantages do you have when making oral presentation in class?
A. | feel more confident when working with others
B. | can have better opportunities of getting jobs in the future
C. Making oral presentation helps me to improve my critical thinking and
answering questions
7. Do you like the current method ?
A. Like very much
B. Like
C. Normal
D. Do not like
E. Hate
8. Do you want to have more activities to learn how to make oral presentation
more effectively?
A. Yes
B. May be
C. No

Thank you for your co-operation!
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APPENDIX 1.2 :
QUESTIONNAIRE FOR STUDENTS (VIETNAMESE VERSION)
Céac ban than mén,
Hay dién vao bang cau hoi ndy va giri lai cho chiing t6i. Chung toi can nhiing ¥
kién thang thin cua cac ban vé viéc hoc thuyét trinh trén 16p dé 1am chung ngay
cang tha vi va phu hop hon ciing nhu dé hiéu duge mong mudn cia cac ban. Rat
cam on sy hop tac cua cac ban!
Hay danh ddu vao cu tra 1oi miéu ta ding nhat ¥ kién cta ban va viét thém mot
vai binh luan cua ban ¢ dudi.
1.Ban da hoc tiéng Anh duoc bao 1au?
A. 0-1 nam
B. 2-7 nam
C. Hon 8 nam
2. Thai do ctia ban véi viéc hoc thuyét trinh ?
A. Rat thich
B. Thich
C. Binh thuong
D. Khong thich
E. Ghét
3. Ban gip kho khin gi khi thuyét trinh trude 16p?
A. T6i khong c6 du tir dé dién dat ¥ twong ctia minh.
B. T61s¢ sai.
C. T6i khong ty tin khi thuyét trinh trudc moi ngudi.
D. Kh6 khin khac (thiéu kinh nghiém, sir dung ngén ngit co thé, t6 chic bai
thuyét trinh )
4. Theo ban, viéc thuyét trinh:
A. Rat quan trong
B. Quan trong
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C. Binh thuong
D. Khong quan trong

5. Trong khi tham gia viéc thuyét trinh, ban thich lam viéc:

A. Boc 1ap (mot minh)

B. Nhom

C. Cap doi
6. Ban c6 1oi thé gi khi thuyét trinh trude 16p?

A. Tbi cam thdy tu tin hon khi 1am viéc véi nhitng ngudi khac

B. Toi c6 thé c6 co hoi kiém viéc lam tét hon trong tuong lai

C. Thuyét trinh gitp toi cai thién tu duy phan bién va tra 1o cau hoi
7. Ban c6 thich phuong phap hién tai khong?

A. Rt thich

B. Thich

C. Binh thuong

D. Khong thich

E. Ghét
8. Ban c6 mudn c6 thém nhimg hoat dong khac trong gio hoc thuyét trinh
khong?

A. Co

B. C6 thé

C. Khong

Y kién dong gop cua sinh vién:

Mot lan nira xin chan thanh ciam on sy hgp tac caa cac ban!
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APPENDIX 2:
PRESENTATION FORMAT GUIDELINES
Good morning/afternoon,
My name is...
Today I'd like to introduce....

Ihave ........... points to tell you.

Next..

Finally...

| have three questions for you.

First.. .

Second...

Third...

Do you have any questions?

(Presenter elicits two questions from the audience)

Thank you for listening to my presentation.
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