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NHIEM VU PO AN
1. Noi dung va cac yéu cau can giai quyét trong nhiém vu dd an tét nghiép
a. Noi dung:
= Tim hiéu quy trinh va vin ban phap 1y nha nuéc vé quan 1y nha cira caa Hé
théng hod tro tiép nhan ho so va lién lac cong dan tai Cong ty TNHH
MTV Quan ly va Kinh doanh nha Hai Phong.
= Tim hiéu Vé l4p trinh
= Tim hiéu vé Phan tich thiét ké hé théng
= Xay dung va thtr nghiém Hé thong hd tro tiép nhan ho so va lién lac
cong dan.
b. Cac yéu cau can giai quyét
= Phan tich thiét k& Hé thong hd tro tiép nhan ho so va lién lac cong dan.
= Xay dung va thtt nghiém phan mém hd trg tiép nhan hd so va lién lac
cong dan.
2. Céc s6 liéu can thiét dé thiét ké, tinh toan.

3. bia diém thyc tap
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CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phic

PHIEU NHAN XET CUA GIANG VIEN HUONG DAN TOT NGHIEP
Ho va tén giang vién: TS. Nguyén Trinh DONG. ..........ooeiiiiiiiiiiiiie e
bon vi cong tac: Khoa Cong nghé Thong tin—Truong Pai hoc Dan 1ap Hai phong ......
Ho va tén sinh vién: Lé Thanh Chung............... Nganh: Cong ngh¢ thong tin................
Noi dung huéng dan: Phan tich thiét ké Hé thong hd tro tiép nhan ho so va lién lac
cong dan tai Cong ty TNHH MTYV Quan ly va Kinh doanh nha Hai Phong.

1. Tinh than thai 9 cia sinh vién trong qua trinh 1am dd an tot nghiép

C6 tinh than trach nhiém trong qua trinh thuc hién d6 an.
Ham hoc hoi, chiu kho tim tai liéu dé phuc vu cho viéc thyc hién do an.

Kha ning lap trinh tot.

= Thudng xuyén trao d6i Voi gido vién hudng dan.

2. Panh gia chit luwong ciia dd 4n/khéa luin (so v6i ndi dung yéu ciu dé dé ra trong
nhiém vu P.T. T.N trén cac mit Iy luin, thuc tién, tinh toan so li¢u...)

= Sinh vién Lé Thanh Chung da tim hiéu tai liéu, khao sat va phan tich thiét ké hé
théng dua trén yéu cau thuc té ciia co quan dang cong tac. D6 an dam bao duoc
noi dung so véi yéu cau duogc dat ra.

= PJ 4n gébm 3 chuwong: Chuong 1 trinh bay phan phat biéu bai toan, cac yéu cau
dit ra trén thuc té, cac kién thic co ban lién quan dén cong nghé. Chuong 2
trinh bay phan phan tich thiét ké. Chuong 3 thir nghiém thanh cong tng dung
hd tro tiép nhan ho so va lién lac cong dan tai Cong ty TNHH MTV Quan
1y va Kinh doanh nha Hai Phong dya trén bai toan da phan tich thiét ké &
Chuong 2.

= No6i dung cua do an dam bao chat luong 1a d6 4an tét nghiép dai hoc. BE nghi
dugc bao vé trudc Hoi ddng bao vé tt nghiép.

3. Y kién ciia giang vién huéng din tot nghiép

Pat Khong dat DIEM: o)

Hai Phong, ngay ..... thang ... nam 2019
Giang vién huéng din
(Ky va ghi ré ho tén)
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CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phic

PHIEU NHAN XET CUA GIANG VIEN CHAM PHAN BIEN

DON VI COME tAC: .ttt e et
Hovaténsinhvién: ..., Nganh: ...,

DO AN Ot NBRIBD: ..o

3. Y kién cua giing vién cham phéan bién

Puoc bao vé Khong duoc bao vé Piém:.......ooo

Hai Phong, ngay ...... thang ... nam 20
Giang vién chAm phan bién
(Ky va ghi ré ho tén)
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LOI CAM ON

Trude khi trinh bay d6 4n em xin giri 10i chan thanh cam on céc thay, co
gido trong khoa Cong ngh¢ thong tin cua truong Pai hoc Dan 1dp Hai Phong da
tan tinh huéng dan, gitip d& va hudng dan chiing em trong sudt qua trinh hoc tap

& truong ciing nhu trong sudt qué trinh lam dd an tt nghiép.

Chan thanh cam on Ban ldnh dao, cac dong nghiép Coéng ty TNHH MTV
Quan 1y va kinh doanh nha Hai Phong da tao diéu kién cho em c¢6 co hoi thuc té

dé hoan thanh do an.

Dic biét em chan thanh gui 101 cam on téi thay giao Nguyén Trinh Dong,
gido vién hudng dan cung toan thé cac thiy co trong truong Pai hoc Dan 1ap Hai
Phong d tan tinh gitip d&, chi bao va stra chita nhiing sai sot trong sudt qua trinh

em thuc hién d6 an cua minh.
Em xin chan thanh cam on !

Sinh vién thuc hién

Lé Thanh Chung
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BANG TOM TAT CAC THUAT NGU VIET TAT

STT Tir viét tat Y nghia
1 BP1C Bo phan mét cira
2 BPNV Bo phan nghiép vu
3 BPTC B6 phan tai chinh




GIOI THIEU

Ngay nay van dé cai cach hoat dong hanh chinh su nghiép dang tré nén
cAp bach. Chinh phu da dé ra giai phap cai cach hanh chinh thong qua thuc hién
co ché mot ctra & cac don vi hanh chinh sy nghi¢p va hién dai hoa nghi¢p vu
hanh chinh sy nghiép. Tuy nhién trong thuc té hau hét & cac don vi hoat dong

nghi¢p vu van con thuc hién thu cong.

Tin hoc hoa hoat dong tai BP1C 1a diéu vo cung can thiét gop phan cai
tién cac hoat dong trong viéc giai quyét cac thi tuc hanh chinh. Khi cong dan dén
lam thu tuc, can bd BP1C tiép nhan, kiém tra tinh ddy du va hop 1é cua hd so.
Truong hop hé so chua dy du, chua chinh xac theo quy dinh, can bd BP1C tiép
nhéan ho so phai huéng dan dai dién td chirc, ca nhan bo sung, hoan thi¢n hod so
va néu rd 1y do theo mau phiéu yéu cau bd sung, hoan thién hd so. Truong hop
ho so day du, chinh xac theo quy dinh, can bo BP1C tiép nhan ho so va lap gidy
tiép nhan ho so va hen ngay tra két qua. Sau khi nhan hd so thu tuc hanh chinh,
lanh dao Cong ty phan cong can bd xtr Iy xem xét, giai quyét ho so, trinh lanh
dao phé duyét hd so. Khi hd so giai quyét xong, can bd BP1C lién lac, gui tra cho
t6 chirc, c4 nhan phai bao dam day du theo quy dinh. T6 chtc, ca nhan nhan két
qua giai quyét ho so theo thoi gian, dia diém ghi trén gidy tiép nhan ho so va hen

tra két qua.

Pé hd trg cho cac hoat dong cua bd phan nay, Khoa luan dua ra giai phap
phan tich thiét ké xay dung hé thong phan mém hd trg cho can b BP1C dé hoat
dong ctuia by phan ngay cang tré nén hoan thién va hiéu qua hon. Do d6 em lya
chon d6 an: “Phén tich thiét ké hé théng hd tro tiép nhan hd so va lién lac

cong dan tai Cong ty TNHH MTYV Quaén ly va Kinh doanh nha Hai Phong”.



Khoa luan dugc trinh bay véi cac ndi dung sau:

Chuwong 1: Pit van dé. Chuong nay trinh bay cac van dé co ban va céac
yéu cau ciing nhu co s& phap 1y khi trién khai hé théng mot cira tai Cong
ty TNHH MTV Quan ly va Kinh doanh nha Hai Phong.

Chuong 2: Phin tich va thiét ké h¢ thong.Trinh bay phan phan tich thiét
ké cua hé thong.

Chuong 3: H¢ thong thir nghi¢m. Trinh bay phan thir nghiém va cai dt
hé thong.

Chuwong 4: Két luan va Tai liéu tham Kkhio.



CHUONG 1 : PAT VAN PE
1.1. Giéi thi€u bai toan
1.1.1. Cii cach hanh chinh va co ché mt cira

Cai cach hanh chinh 1a van dé séng con cta ddi méi. Nhan thie duge tm
quan trong d6, Pang va nha nudc di c6 nhitng quyét dinh quan trong trong hoach
dinh chinh sach va dd dwa ra mot loat nhiing cai cach thay dbi trong hoat dong
hanh chinh su nghiép. Ngay 4/5/1994 chinh phii di ban hanh nghi quyét s6
38/CP vé cai cach mét bude thu tuc hanh chinh trong giai quyét cong viée cia
cong dan, cac to chirc. Theo tinh than d6 nhiéu dia phuong trong ca nuéc, di dau
1a thanh phd HO Chi Minh, di thuc hién ap dung co ché “Mot cira” trong giai
quyét cac cong viée clia cong dan va cac to chirc, va da co két qua tot, 1am tién dé

cho cai cach hanh chinh theo co ché mot cira sau nay.

Viéc thuc hién co ché mdt ctra da dugc thi diém & mdt so tinh thanh trong
ca nude va thu duoc nhiéu két qua tot dep. Qua do da tao ra cac chuyén bién co
ban quan h¢ gilta cac co quan hanh chinh va cong dan, t6 chirc va dugc nhan dan

ing ho. DA gdp phan rat 16n tdi sy phat trién cua nén kinh té- xa hoi nudc ta.
1.1.2. Bai toan

Cong ty TNHH MTV Quan 1y va kinh doanh nha Hai Phong 12 mot trong
nhirg don vi hanh chinh su nghiép v6i 51% 13 von ngan sach nha nude. Cong ty
dugc UBND Thanh phd giao nhiém vu quan 1y qui nha cong thudc so hitu nha
nude.Viée quan 1y quy nha cong ciia Cong ty bao gdm rat nhiéu chtc ning,
nhiém vu nhu: quan 1y cho thué khéi nha doanh nghiép, quan 1y cho thué khoi
nha dan, cac chung cu cao tﬁng, thanh 1y nha thudc s& hiru nha nudc, stra chira
nha hu hong, tra 151 don thu khiéu nai cta bén thué nha .v.v. V4i nhiing chic
ning, nhiém vu ma Thanh phé giao cho Coéng ty dé dap tmg duoc nhu cau cong
viéc tot ciing nhu day nhanh cac thu tuc hanh chinh d& gdy phién ha cho céac
doanh nghiép hay cong dan thi Cong ty can phai xay dung duoc mé hinh quan 1y

hanh chinh theo co ché mot cira dé d& dang quan 1y cong viéc.
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Do d6 Cong ty TNHH MTV Quan 1y va kinh doanh nha Hai Phong trén
co s& kién toan cac hé thdng c6 sin va xay dung mdi nhitng hé thong khac dé

dap tmg duoc tit ca cac yéu cau dit ra.
1.2. Khdo sat
1.2.1. Quy trinh nghiép vu giai quyét thii tuc hanh chinh

Hoat dong nghiép vu giai quyét cac thu tuc hanh chinh theo co ché mot

cira hién tai dugc tién hanh bao gém cac hoat dong va budc cu thé sau:
1.2.1.1. Té chirc, cd nhin chudn bj
Pay 1a giai doan khoi dau trude khi cong dan, t6 chirc co yéu cau giai
quyét cac thu tuc hanh chinh.
—  Giai doan nay td chtrc, cong dan dén BP1C cta Cong ty tim hiéu cac thu tuc.
~  Xem cac huéng dan.
—  Hoéi mau ho so.
— Viét hd so.
—  Piang ky ndp hd so.
- Can bo BPI1C tra lo1 truc tiép hodc qua dién thoai cho cong dan va cac td
chtic biét cac thong tin can hoi.
— Tai BPIC cong ty dan cac thong bao hudng dan cho coéng dan biét cac
thong tin vé thu tuc hanh chinh. Cac thong bao vé cac thi tuc hanh chinh.
Nhan xét:
- Cong vi¢e hién tai thu cong din dén tbn thoi gian.

— Tb chirc, cong dan mat thoi gian phai dén BP1C cong ty dé biét thong

bdo, thi tuc, tim hiéu cac thong tin chi tiét.

—  Céc ho so nhiéu khi khong théng nhat. Do nhan dan tu soan lay, gay kho

khan cho cong tac xu ly, phan loai luu trir.

—  Chit luong ho so kém.
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— Viéc tra 161 thu cong hién tai gdy nhiéu phién ha, c6 nhiéu can bo vi li do
nay co thai do quan liéu.
1.2.1.2. Tiép nhén ho so
a. Mo td tom tit nghiép vu
T chc, cong dan dén nop hd so tai BP1C, can bd BP1C kiém tra hd so.
Sau khi kiém tra, néu ho so day du va dung theo qui dinh thi viét gidy bién nhan
h6 so va phiéu hen ngay tra két qua. Néu ho so chua day di hodc chua dung thi
phai huéng dan rd rang cu thé dé t6 chirc, cong dan bd sung, hoan thién ho so.
Truong hop yéu cdu cua to chire, cong dan khong thudc pham vi giai quyét thi
huéng dan dé to chirc, cong dan dén co quan nha nude c6 tham quyén giai quyét.

b. Cdc bwdc thuc hi¢n

Budc 1: T6 chiic, cong dan dén BP1C cua cong ty dé truc tiép nop ho so,
don thu (cai tao sira chita, cong no tién thué nha, chuyén dich hop dong thué nha,
mua nha thudc sé hir nha nuéde, v.v.)

Budc 2: Can bd BP1C kiém tra hd so cua td chire, cong dan thudc thu tuc
hanh chinh nao va c6 thudc tham quyén giai quyét ciia co quan hay khong.

— Néu ho so, don thu khong thudc tham quyén giai quyét thi huéng dan to
chtrc, cong dan dén co quan nha nude c6 thim quyén va két thic tién trinh
nghiép vu.

— Néu hd so, don thu chwa day du hodc khong hop 18 thi can bo BP1C
huéng dan to chirc, cong dan sira chita, b6 sung sau d6 ndp lai sau.

~ Néu hd so di day du, dung yéu cau thi can bo cira tiép nhan va lap phiéu
tiép nhan.

Budc 3: Can bo BP1C va t6 chirc, cong dan cing ky phiéu tiép nhan.
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Nhan xét:
- Giai doan nay ¢ cac co quan van lam thu cong.

- Can bo co quan phai ki€ém nhiém nhiéu cong viéc, n€u trinh do chuyén

mon khong vitng dé gay sai sot.
- Ton thot gian va tién bac.

~  Viéc phai truc tiép mang hd so dén BP1C néu khong day du cé thé din
dén t6 chirc, cong dan phai mat nhiéu lan dén co quan diéu d6 dan dén
thoi gian giai quyét cac ho so cham.

—  Phai chd doi va dén lam viéc voi BP1C trong gid quy dinh.

— Pé nop dugec mot hd so yéu cau t6 chirc, cong dan phai trinh day du, hoan

thién cac loai gidy to trong mot thoi gian.

1.2.1.3. Chuyén lanh dao giao viéc cho cin by BPNV
a. M0 td tom tit
Sau khi tiép nhan ho so, don thu cua to ctic, cong dan can bo BP1C phan

loai roi chuyén truc tiép ldnh dao coéng ty dé lanh dao giao vé& cho can bd cic

phong ban nghiép vu thy 1y giai quyét.
b. Cdc buwdc thuc hién

Budce 1: Can bo BP1C phan loai, 18p danh sach hd so, don thu thu Iy
chuyén lanh dao Cong ty

Budc 2: Lanh dao Cong ty xem xét ndi dung hd so, don thu rdi giao cho

can bo BPNV giai quyét.

13



1.2.1.4. Theo doi trang thdi ho so
a. Mo td tém tit
Céan bo BP1C tiép nhan cac théng bao vé tinh trang thu 1y hd so hoic yéu

cau bo sung ho so tir cac can bd BPNV, xem xét va guri thong bao cho t6 chuec,

cong dan.
b. Cdc bwdc thuc hién
Budcl: BP1C tiép nhan cac thong bao, trang thai tir can bd BPNV chuyén dén.
Budc2: Can bo BP1C xem xét va tong hop cac théng bao

Budc3: Can bo BP1C soan thong béo va théng bao dén t6 chirc, cong dan

néu ho so, don thu da duoc giai quyét xong.
C. Nhdn xét:

— Hién tai viéc tiép nhan trang thai ho so ciia cong ty hién nay rat thu cong.
Can bd BPNV phai dén BP1C dé thong bao cac trang thai ctia hd so cho
can bo BP1C.

~  Céng dan mudn biét trang thai giai quyét hd so cta minh phai dén truc
tiép BP1C dé hoi.
— Pé lién lac voi cong dan, can bd BP1C chi c6 thé thong bao téi cong dan
bang vian ban hodc tra 10 tryc tiép khi cong dan hay t6 chirc co yéu cau.
1.2.1.5. Tiép nhdn bo sung ho so
a. Mo td tém tit
Mot sé trudng hop hd so cia t chirc, cong dan dem ndp da duoc tiép
nhan va chuyén can bd BPNV thu 1y nhung do doi héi cta thi tuc va mot sé van
dé lién quan dén vy viéc hay ho so can giai quyét ma doi hoi dé thy 1y duge hd so
can bd sung mot sb tai liéu va cong dan co trach nhi€ém mang hd so bd sung dén
ndp. Hodc truong hop cong dan nhan dugc théng bao thiy chua thoa dang thi
BPIC lap bién ban lam viéc ghi nhén lai y kién cua cong dan rdi 2 bén cung ky

bién ban lam viéc bao céo lai 1anh dao cong ty.
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b. Cdc budc thwc hién

Budc 1: Cong dan trinh gidy t& bo sung hodc don dé nghi xem xét lai do

chua thoa dang.

Budc 2: Can bo BP1C xem xét gidy t& bd sung, don dé nghi xem xét do

chua thod dang thudc ho so nao va kiém tra tinh hgp 1€, dang yéu cau cua tai li¢u

bo sung

Budc 3:

Néu tai liéu bo sung chua hop 18, can bd BP1C huéng dan cong dan lam lai.

Néu hd so bd sung da hop 18, can bo BP1C lap bién ban 1am viéc ghi nhan
lai gidy to b6 xung hodc ¥ kién ciia cong dan dé nghi xem xét lai bao cao
lanh dao cong ty.

Budc 4: Hai bén ky bién ban lam viéc.

C. Nhdn xét:

Viéc tiép nhan ¥ kién phan hoi cong dan hay bo sung hd so van con phién
ha boi vi:

Cong dan van tryc tiép phai dén BP1C nop.

Céan bd BP1C phai tim va kiém tra ho so mot cach thi cong rat mat thoi

gian sau d6 mdi ti€p nhan bo sung dugc.

1.2.1.6. Tiép nhin cdc két qua gidi quyét tiv can b BPNV

a. Mo ta tom tit

O bude nay khi cac hd so dd dugc thu 1y xong va da co két qua. Can bo

BPNV chuyén céac ho so va két qua giai quyét ra cho can bo BP1C.

Can bo BP1C nhan ban giao cac hd so da giai quyét tir can bo BPNV, cit

gilr ho so san sang tra cho to chirc, cong dan.
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b. Cadc bwdc thuc hién.
Budc 1: Can bo BP1C nhan hd so dd duoc giai quyét tir can bo BPNV.

Budc 2: Can b BP1C danh déu ho so di thu 1y, phan loai va cit giit hd so

dé tién cho viéc theo doi, bao cao va tra ho so.
C. Nhdn xét:

— Hién tai can bd BP1C tai Cong ty sau khi nhan két qua giai quyét phai

phan loai luu trir.
—  Ghi nhén c4c ho so can tra mot cach thu cong thong qua cac so sach gidy
td ¢6 thé dan dén sai 1éch thong tin.
1.2.1.7. Giai dogn trd két qud
a. M0 td tom tit
Céac ho so, cong vin sau khi dugc giai quyét va di chuyén cho can bo
BP1C s& duoc sin sang dé tra cho cong dan, to chirc. Pén ngay hen cong dan s&
dén BP1C dé 1dy két qua. Cac két qua cua hd so c6 thé 1a thanh cong hoic that
bai khong thé xur 1y dugc do mdt s6 1i do nao do. O giai doan nay, Can by BP1C
giai thich cac 1& phi phai thu (néu c6) va tién hanh thu céac loai phi d6 roi tra két

qua cho cong dan.
b. Cdc bwdc thuwc hién

Budc 1: Can bd BP1C giai thich cac 1é phi phai thu (néu c6) va tién hanh

thu cac loai phi do.
Budc 2: Cong dan ndp cac 18 phi dugc yéu cau.

Budc 3: Can bo BP1C va cong dan ky nhan da tra hd so két qua, va ky

vao cac loai gidy to hoa don.
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C. Nhdn xét:

Hién tai viéc tra két qua két thuc khi to chirc, cong dan va BP1C d3 ky
giao nhan. Can by BP1C co trach nhiém 1ap danh sach hd so két qua da tra dé
bao cdo lanh dao cong ty. Tuy nhién qua trinh nay chwa trién khai tin hoc hoa thi
van dé nay van dugc tién hanh mot cach thii cong va mat thoi gian.

1.2.2. Cac mirc hd tro hé thong thong tin hién tai ciia Cong ty

— Hién tai cac phong ban nghiép vu clia cong ty co trang bi cac thiét bi tin
hoc ciing mot s6 phan mém nhung méi chi dimg lai mirc rat han ché.

—  Céc hé thong phan mém hién c6 chua dap ung dugc hét cac nghiép vu.

— Nhiéu cong viéc van phai lam thu cong. Hé thong hién tai chua xir 1y dugc
mot sd cong viéc mot cach ty dong.

— Mot s6 BPNV di duoc cong ty trang bi cho minh hé théng kha hoan chinh
nhung né doc 1ap va khong thé lién két dugc v6i ban lanh dao hay cac

BPNYV khac. Cac hé théng hién tai vé co ban chi 1a cac phﬁn mém chuyén

dung, hoat dong mdt cach cuc bo.
1.3. Pé xuat giai phap

Trén co s& nhitng dac diém cua hé théng hién tai, c6 thé théy van chua
dap Gmg du cac yéu cau dit ra dé thyc hién mot cach c6 hiéu qua nhit cong tac
hanh chinh co ché mét cira. Qua qua trinh khao sat thuc té em c6 thé phac thao
mot sd giai phap dé xuét dé hoan thién hé théng hién tai nhu sau:

—  Xay dung hé thong thong tin méi 1a hé thong phan mém ho tro cong tac
giai quyét cac thu tuc hanh chinh.

— Hoan thién va nang cap hé théng thong tin hién tai dé hoan thién cac dich
vu hanh chinh cong c6 san dap mg giai quyét triét dé cac cong viéc ma hé
thdng cii c6 kha niang dap tng.

— Nghién ctru hoan thién hodc xay dung mdi cong thong tin dién tir cua
cong ty dé gitip cho cong tac lién lac cong dan va cac to chirc dé dang
hon.
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1.4. Giéi han dd an

Qua nhitng phan tich trén co thé thiy hoat dong thuc hién giai quyét cac
thu tuc hanh chinh cua Cong ty TNHH MTV Quan 1y va kinh doanh nha Hai
phong hién nay khé phirc tap va van con thii cong. N6 doi hoi can ¢ nhitng dau
tu 16n vé con nguoi, cong nghé ciing nhu thoi gian dé thyc hién duoc tin hoc hoa
mot cach dong bd quy md va hoan thién hé thong giai quyét cac thii tyc hanh
chinh.

Trong quy trinh nghiép vu thuc hién giai quyét cac thu tuc hanh chinh,
BP1C dong vai tro trung tam, thuc hi¢n mat phén 16m cac cong viée. Pay la dau
mdi lién lac gitra cong dan véi cong ty. Trong khudn khd cua dd an vé6i thoi gian
thue hién c6 han, em xin tip trung di sdu vao nghién ctru, phan tich thiét ké hé
théng hd tro tiép nhan hd so va lién lac cong dan cho BP1C tai Cong ty TNHH
MTV Quan 1y va kinh doanh nha Hai phong dé cho qua trinh tiép nhan hd so va
tra két qua giai quyét thu tuc hanh chinh mét cach thuan tién nhanh nhét, dam

bao cho hiéu qua hoat dong ctia BP1C dung nhu cac yéu cau va ban chét cia no.
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CHUONG 2 : PHAN TiCH THIET KE HE THONG

2.1. Céc chirc ning ciia hé thong

Trén co so cac dir liéu khao sat thuc té hoat dong nghi€p vu ctia can bo

BP1C Cong ty TNHH MTV Quan 1y va kinh doanh nha Hai Phong. Hé thong

nay bao gom cac chirc nang co ban sau:

2.1.1.

2.1.2.

Can bd BP1C tiép nhéan ho so
- Ding nhap hé thng.
- Tiép nhan hd so.
v' Kiém tra thu tuc.
v' Nhap thong tin hd so.
v In gidy tiép nhan.
- Chuyén lanh dao giao viéc cho BPNV.
—  Nhaén ho so 1anh dao di ky duyét.
- Tim kiém tra két qua.
- Thoat.
Lanh dao Cong ty giao viéc va ky duyét
—  Pang nhép hé thong.
- Giao viéc.
- Ky duyét.
—  Tra két qua ky duyét cho can b BP1C.

- Thoat.
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2.1.3. Can bd BPNV giai quyét ho so
—  Dang nhép hé thong.
— Thuc hién hd so.
—  Théng bao 1& phi can thu dén BPTC (néu cb).
— Trinh lanh dao ky duyét.
- Thoat.
2.1.4. Can by BPTC
— Dang nhap hé thong.
~  Thu I¢ phi.
~ Inhoéa don.
- Thoat.
2.2. Xac dinh céc tdc nhén, cac UC sir dung va biéu d6 UC sir dung
2.2.1. Cac tac nhan
- Cén bd BPIC.
- Lanh dao Cong ty.
- Cén by BPNV.

- Can bo BPTC.
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2.2.2. Cac Use Case sir dung
a. Can bo BP1C
M0 ta chirc ning
Thuc chét cua qué trinh tiép nhan ho so 1a thuc hién khéi tao méot vu viéc.

Khi céng din mang hd so dén BP1C cua Céng ty ndp, néu hd so nay du diéu

kién dé ti€p nhan thi mot vu viéc mdi duge khoi tao.

Can bo BP1C ghi nhan thong tin cia cong dan dem ndp ho so, tiép nhan

va ghi nhan hd so ndp. Sau khi tiép nhan chuyén lanh dao cong ty giao viéc.

uc1 Cin by BP1C
1 Pang nhap hé théng
2 Tiép nhan ho so
3 Nhap thong tin bién nhan hd so
4 In phiéu tiép nhan ho so
5 Chuyén lanh dao giao viéc
6 Thoat

Bang 1: Bang UC Can bd BP1C tiép nhén ho so
b. Léanh dao Cong ty giao viéc va xét duyét hd so
Mo ta chirc nang
Lanh dao Cong ty xem ndi dung cong viéc sau d6 giao viéc cho can bo
BPNV cac phong ban giai quyét. Khi hd so di dap ung day dii yéu cau thi ky
duyét ho so, cap nhat thong bao dén céac bod phan da ky va theo doi, kiém tra bao

cao két qua, tién do ho so.
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ucC 2 Linh dao Céng ty giao viéc va xét duyét ho so
1 Ding nhap hé théng
2 Giao viéc cho BPNV giai quyét
3 Ky duyét ho so
4 Cap nhat tién d6 ho so thong bao di ky
5 Thoat

Bing 2: Bang UC Lianh dao giao viéc va xét duyét ho so
c. Can bd BPNV giii quyét hd so
MO0 ta chirc nang
Nhan duge chi dao cua lanh dao, can bo BPNV tién hanh tac nghiép giai

quyét hd so theo qui dinh, théng bao 1¢ phi can thu dén BPTC, cap nhat tién do

bao cao, théng ké cong viéc va trinh 1anh dao ky duyét khi ho so du cac tha tuc.

ucs Can bd BPNV giai quyét hd so
1 Ding nhap hé théng
2 Thuc hién ho so
3 Thong béo 18 phi (néu c6) dén BPTC
4 Trinh lanh dao ky duyét
5 Thoat

Bang 3: Bang UC BPNV giai quyét ho so
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d. Cén b BPTC

Khi c6 thong béo 18 phi hd so can thu tir BPNV, can bd BPTC tién hanh in
hoa don va thu 18 phi. Sau khi hoan tit thi cip nhat thong tin thu 1¢ phi.

M6 ta chirc nang

ucCs3 Can b BPTC
1 Ding nhap hé théng
2 In hoa don, bién lai
3 Thu 1€ phi
4 Thoat

Bang 4: Can b¢ BPTC

e. Can bd BP1C nhan hd so ky duyét xong

Can bo BPNV thuc hién xong hd so trinh ldnh dao Cong ty xét duyét va
ky. Sau khi lanh dao ky xong s& ban giao cac hd so dd ky xudng cho can bd

BP1C nhan hd so dé cho tra két qua, can bo BP1C ghi nhan hd so ban giao.

M0 ta chirc ning

Ucs Can b BP1C nhan hé so ky duyét xong
1 Pang nhap hé théng
2 In danh sach ho so giai quyét xong
3 Ghi nhan ho so ban giao
4 Thoat

Bang 5: Bang UC Céan bd BP1C nhén ho so ky duyét xong
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g. Can bd BP1C tim kiém tra két qua
M6 ta chirc nang
Khi t6 chire, cong dan mang gidy hen dén 14y két qua, can bo BP1C s& tim, tra
ctru hd so twong ung gidy hen dé lay hd so da giai quyét xong tra két qua. Sau

khi tra két qua can bd BP1C ghi nhan da tra két qua va vu viéc duoc hoan tt.

Uc6 Can b BP1C tim kiém tra két qua
1 Ding nhap hé théng
2 Tim hd so can tra
3 Thoat

Bang 6 : Bang UC Can bd BP1C tim kiém tra két qua
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2.3. Biéu do Use Case

2.3.1. Use Case tham gia hé thong tong quat

Lanh dao Can bo BPTC

Phén tich thiét ké hé théng hd tro
tiép nhan ho so va lién lac cong dan tai
Cong ty TNHH MTV Quan ly va kinh
doanh nha Hai phong

C4n b BP1C C4n bd BPNV

Hinh 1: Biéu d0 Use Case tham gia hé théng tfmg quat
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2.3.2. Use Case Can bo BP1C

< Dang nhép

V; Kiém tra ho so

] Tiép nhan ho so

Vi Chuyén lanh dao Bién nhén hd so K In phiéu tiép nhan

Nhin két qua da
0 duyét Q

Canbo BP1C

Nhin két qua

Cong dan

Hinh 2: Bi¢u do Use Case Can bé BP1C
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2.3.3. Use Case Lanh dao

Dang nhp

Q
Léanh dao
2\

Hinh 3: Bi¢u do Use Case Lanh dao

s, Thong béo da ky

A Ban giao h so di ky
cho can by BP1C
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2.3.4. Use Case Can by BPNV

N

Ding nhdp

A Thyc hign ho so

In phicu 16 phi
thong béo dén BPTC

Can b BPNV
A/ Trinh linh dao ky

Hinh 4: Biéu do Use Case BPNV
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2.3.5. Use Case Can by BPTC

Dang nhap

Thu 1& phi ho so

Can b6 BPTC In hoa don

Hinh 5: Biéu do Use Case BPTC
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2.4. Biéu dd tuin tw hé thong

2.4.1. Géi can bd BP1C tiép nhén ho so

Can bo BPIC

Cong dan
| 1
Nop ho so
Yeéu cau bo sung ho so
é ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

L
|
|
|
|
|

Hinh 6: Biéu dé tuin tw géi can bd BP1C tiép nhan ho so

2.4.2. Gé6i l1anh dao giao viéc

Cén bo BP1C Lanh dao
i Chuyén linh dao i
Thong bdo da nhan
é ,,,,,,,,,,,,,,,,,,,,,,,,,

(Giao viée

Cén bo BPNV

Cap nhat, béo cdo tién d

Hinh 7: Bi€éu do tuan ty géi lanh dao giao viéc
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2.4.3. Goi can by BPNV va can by BPTC

Can b BPNV Can bo BPTC A1 A

, , Cong dan
N Thong bao 1€ phi B m
Da nhén thong tin %
Kmmmmmm oo Thong béo khoan ndp !
> Inphiduthu, bienlai |
Nop 1é phi i
S |
Tra hoa don |
Béo da thu i

> Hoan thién ho so trinh ky

Hinh 8: Biéu d6 tuan tw gé6i BPNV va cian by BPTC

2.4.4. Géi lanh dao ky duyét

Cén b BPNV

|
L

Trinh ky duyét hd so

T
|
L

Thoéng bap da ky duyét

Chuyén hé so di ky

|
o

Lap danh sach tiép nhan

Giao ho so

Céan b BP1C

Hinh 9: Biéu d6 tuin tw géi linh dao ky duyét
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2.4.5. Géi tim kiém tra két qua

Can b6 BPIC

cang' dén

Yéu cau tra két qua

Tra két qua

_.I_________________________l__

Hinh 10: Biéu d6 tuin tu géi tim kiém tra két qua

32



2.4.6. Bi¢u @6 tuin ty hé thong tong quat hé thong

(@]
=3
=3
e
=3
=3

Nop hd so

Yéu cau bd sung hd so Kiém tra ho so

> Hoan thién hd so

Gidy bién nhan

Tiép nhan h so

Giao viéc

Chuyén lanh dao giao viée

> Thyec hién hé so

Thong bio 1¢ phi

Cap nhét, bao cao tién do

Da nhan thong tin

L > In phiéu thu, bién lai

Théng béo khoin nop
‘

|
Nop 1¢ phi

i
Tra hoa don

M Bdo da thu

Hoan thién hd so

Trinh lanh dao ki duyét hd so

Thong bao da ky

Chuyén h so da ky

Lap danh séch tiép nhan

Giao hd so

R i > Tiép nhan ch tra két qua
L Yéu cau tra két qua

Tra két qua

> Ghi nhan tra két qua

T

|

i

!

. !
> Tim hd so chd tra !
!

!

!

|

!

!

!

!

Hinh 11: Biéu do tuan tw hé thong tong quat hé thong
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2.5. M6 hinh phan tich cOng tac
2.5.1. Géi can bd BP1C tiép nhén ho so
2.5.1.1. Thém hé so méi
- Tac nhan: Can bo BP1C
-~ Xac dinh céc 16p phan tich
v Lop giao dién: GD ThémHS
v Lép diéu khién: DK ThémHS
v' Lép thuc thé: Ho so, Phiéu nhan ho so

- MO hinh tuong tac gitta cac 16p phan tich

/ : Phiéu nhin

hd so

:GD Thém HS DK Thém HS

:Can bg BPIC

-Hb 3o

Hinh 12: Biéu d6 cdng tac géi can b BP1C tiép nhan ho so
2.5.1.2. Chuyén Linh dgo giao viéc
- Tac nhan: Can bo BP1C
- X4c dinh céc 16p phan tich
v' Lép giao dién: GD Chuyén LD
v Lép diéu khién: DK Chuyén LD
v' Lép thuc thé: HO so

- M0 hinh twong tac gitra cac 16p phan tich
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—HO—0O=0

-Can b3 BPIC -GD Chuyén LD DK Chuyén LD CHE
0 30

Hinh 13: Biéu d6 cdng tic géi chuyén lanh dao giao viéc
2.5.2. Goi Lanh dao giao viéc
- Téac nhan: Lanh dao
- X4c dinh céc 16p phan tich
v L6p giao dién: GD Giao viéc
v' Lép diéu khién: DK Giao viéc
v Lép thuc thé: HO so

-~ MO hinh tuong tac gitra cac 16p phan tich

s r—Or=()

- Lanh dao :GD Giao viée ‘DK Giao viée

:Héso

Hinh 14: Biéu dd cong tac géi linh dao giao viéc
2.5.3. Go6i can bo BPNV va can by BPTC
— Tac nhan: Can bo BPNV, Can b BPTC
- X4c dinh céc 16p phan tich
v Lép giao dién: GD Nghiép vu
v' Lép diéu khién: DK Nghiép vu
v Lép thuc thé: Ho so, Hoa don, Phiéu Thu

— MO hinh tuong tac gitra cac 16p phan tich
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AN

.

: Can bd bd phan nghiép vu ~ 5
- <
////
i :GD Nghiép vu :DK Nghiép vu
: Can bd bd phién tai chinh

:Hoa don

Hinh 15: Biéu do cdng tac gé6i BPNV va can bé BPTC
2.5.4. Goi Lanh dao ky duyét

— Téac nhan: Lanh dao
- X4c dinh céc 16p phan tich
v L6p giao dién: GD Ky duyét
v' Lop diéu khién: DK Ky duyét
v' Lép thyc thé: HO so
- MO hinh tuong tac gitta cac 16p phan tich

<
_ _
Q |
A
@“— -
- Lanh dao :GD Ky duyét ‘DK Ky duyét

:Héso

Hinh 16: Biéu d6 cdng tac géi lanh dao ky duyét
2.5.5. Go6i can bd BP1C nhan ho so da Ky duyét
- Tac nhan: Can bo BP1C
- Xéc dinh céc 16p phan tich
v' Lép giao dién: GD Nhén ho so ky duyét

v' Lép diéu khién: DK Nhan hd so ky duyét
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v' Lép thuc thé: HO so

- MO hinh tuong tac gitra cac 16p phan tich

—_
O I
A | LI
:Canbg BPIC - GD Nhaa HS : DK Nhan HS

:Héso

Hinh 17: Biéu d6 cong tac géi can b BP1C nhan hd so di ky duyét
2.5.6. G6i tim kiém tra két qua
- Tac nhan: Can bo BP1C
- X4c dinh céc 16p phan tich
v Lép giao dién: GD Tim kiém tra Két qua
v Lép diéu khién: DK Tim kiém tra Két qua
v Lép thuc thé: HO so

- MO hinh tuong tac gitta cac 16p phan tich

Q I - 2 — &

)\ - -
- Can bd BPIC -GD Tim kiém DK Tim kiém 4
- tra KQ tra KQ -Hd so

Hinh 18: Biéu do cng tac géi tim kiém tra két qua
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2.6. Biéu d0 hoat dong

2.6.1. Biéu do hoat dong can bo BP1C tiép nhin hd so

bang nhap Kiém tra mat khau

Sai

Pung

Loai ho so

Huy s )
Hhép théng tin ho so méi

Sai

DPung

@ién thi thong bao thanh céng) Luu vao hé théng

Hinh 19: Biéu dd hoat dong can by BP1C tiép nhin ho so

2.6.2. Biéu d6 hoat dong can bo BP1C chuyén linh dao giao viéc

Kiém tra ho so

(Chon ho so can chuyé@

Huy ; ;
Hanh sach ho so chuyén

Dung

G—Iién thi thong bao thanh cf)n@

Luu vao h¢ thong

Hinh 20: Biéu d6 hoat dong cian bd BP1C chuyén linh dao giao viéc
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2.6.3. Biéu do hoat dong lanh dao giao viéc

Dang nhap Kiém tra mat khélD

Sai

Dulng

<Hién thi danh séch hd s@

@l_l’a chon giao Vié@

@ién thi thong bao thanh cong ( Giao viéc ) Luu vao hé théng)

Hinh 21: Bi¢u d6 hoat dong lanh dao giao viéc
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2.6.4. Biéu do hoat dong can bo BPNV thuec hién ho so

H Ping nhap —>{ Kiém tra mét khau

Sai

Diling

@ién thi danh sach h so duge gie@

(Thye hién ho so')

(Chuyén thong tin phiéu th@ Luru vio hé thdng
\ /

¢

Hinh 22: Bié¢u dé hoat dong cian b BPNV thuc hién ho so

@ung cp thong tin tién do
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2.6.5. Biéu d6 hoat dong can b BPTC

Dang nhap Kiém tra mat khéuD

Sai

Dung

@ién thi danh sach hd so ndp thu@

@ién thi hoa d@

Lap hoéa don

Luu vao hé thén@

Hinh 23: Biéu d6 hoat dong cian bé BPTC
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2.6.6. Bi¢u @6 hoat dong linh dao ky duyét

Dang nhap Kiém tra mat khélD

Sai

Dulng

@ién thi danh sach hé so ky duyéD

Sai
Cl“héng bao chua k}

Pung

CF hong bao da k@ @u’u vao h¢ théng)

Hinh 24: Bi¢u d6 hoat dong linh dao ky duyét
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2.6.7. Biéu dd hoat dong can BP1C nhén ho so da ky duyét

Déng nhap Kiém tra mét khau

Sai

Dung

@anh sach ho so da k@

(Ghi nhn xong cho tra két qu@

Luu vao h¢ thong

@n phiéu nhan h so da k@

Hinh 25: Bi¢u d6 hoat dong can BP1C nhin ho so di ky duyét
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2.6.8. Bi¢u dd hoat dong can bd BP1C tim kiém tra két qua

Tra tra két qua

Luu vao hé thdng

Hinh 26: Biéu dd hoat dong can by BP1C tim kiém tra két qua
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2.7. Bi¢u d@6 16p

Ho so Phiéu nhan Ho So
-MaHoSo 1 -MaPhieuNhan
-HoTen -MaHoSo
-DiaChi -NgayNop
-NgayThang 1]-NgayTra
+ThemHoSo() +ThemPhieuNhan()
+TimKiemHoso() +SuaPhieuNhan()
+ChuyenHoso() +XoaPhieuNhan()
+TinhTrang()
1 1
1 1
Phiéu Thu Héa don

-MaPhieuThu -MaHoaDon

-MaDichVuTenDichVu -MaHoso

-GiaDichVu -NgayNop

-TongTien -TongTien

+LapPhieuThu() +ThemHoaDon()

+SuaPhieuThu() +SuaHoaDon()

+XoaPhieuThu() +XoaHoaDon()

+TimKiemPhieuThu() +TimKiemHoaDon()

Hinh 27: Biéu d6 16p
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2.8. Biéu do

CanboBPIC | _____ E Tiép nhan, chuyén ho so |,

thanh phan

Tra két qua e

E Cén by BPNV

Thye hién ho so

{H?

7

@

7777777 Ky duyét -~

EL@p phituthu -~
ECz’mb@BPTC L
@// /////

A
7

Hinh 28: Biéu d6 thanh phan

2.9. Biéu db trién khai
May chia co May chu May chu
s& dir li¢u rng dung mang Lan
/
Miiy in Bf:) phzfln

nghiép vu

Hinh 29: Biéu do trién khai
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CHUONG 3: GIAO DIEN CHUONG TRINH

3.1. Luwa chon moi truwong

Hé théng hd trg tiép nhan va lién lac cong dan cho BP1C la hé thé)ng doi
héi can ¢6 su linh hoat va can ¢6 su lién thong gitra cac bo phan khac nhau. Bén
canh d6 ngay nay yéu cau hoat dong thyc hién cua hé thdng tin hoc khéng con
chi 1a hoat dong cuc bg dap ung cho mot may cé nhan nita ma nd doi hoi phai
thuc hién duoc gitra nhiéu may, nhiéu bod phan. Do d6 em da lya chon moi
truong phat trién cho hé théng 1a phat trién trén Windows Form trong moi trudng
VISUAL STUDIO.

3.1.1. H¢ diéu hanh

Hé¢ théng dugc xay dung cé thé duoc thuc thi trén nén cua cac hé diéu
hanh Windows. Hé diéu hanh Windows hién nay 1a hé diéu hanh pho,do d6 khi
thiét ké va xdy dung hé thong nham co thé dua tng dung vao thuc tién em da

chon cac hé diéu hanh windows.
3.1.2. Méi truwong phat trién cho hé thong

Hé théng dugc phat trién dya trén nén ngdn ngir lap trinh Windows Form

st dung hé quan tri co s¢ dit liéu SQLserver 2008.

Windows Form 1a nén ting méi cho sy phat trién Gmg dung Microsoft
Windows, dua trén nén ting .Net Framework va hd tro 1a hudng dbi tuong.
Windows Form nhu 13 cac Form, 1 khbi nén tang ciia ing dung. N6 1a yéu t6 can
thiét dé thuc hién chtrc ning va thiét ké cua tng dung. Chung 13 phuong tién dé

g dung giao tiép v6i ngudi st dung.

MS SQL Server 2008 1a hé quan tri co so dit liéu hd tro véi dit lidu 16m,
cho phép nguoi st dung theo moé hinh Client — Server. MS SQL Server 2008 ti¢n
dung trong vi¢c phan tan tra ctru dit li¢u nhanh, hd tro manh véi dit lidu phan tan.
Ngoai ra SQL Server 1a mot trong nhirng phdm mém tién loi va hiéu qua trong

viéc tmg dung phat trién co so dir liéu 16n, phan tan thich hop cho cic co quan, to
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chtrc, chuwong trinh hd tro tét trong quan 1y xtr Iy déng nhat, bao mat dit liéu theo

mo hinh Client — Server.
3.1.3. M hinh phat trién

Qua nhitng nhén dinh ké trén em da st dung mo6 hinh phat trién cho hé

théng d6 13 mé hinh Client — Server.
3.1.4. Pic diém ciia mé hinh Client — Server

M6 hinh Client Server 1a m6 hinh giao dich gitra mot bén 12 may chu
(Server) mot bén 12 may khach (Client). Hai bén s& két ndi v6i nhau theo mot
giao thirc nhat dinh (www,FTP,...). Cac ung dung s& dugc phat trién cho may
chu goi 1a cac Serverpages. Cac Serverpages s& thuc thi cac 101 yéu cau cua phia
may khach tra két qua va hién thi két qua trén phia may khach nho trinh duyét ¢
phia may khach. Tat ca céc hoat dong xur ly dit li¢u s€ dugc thuc thi & phia may
chu sau d6 tra vé cho trinh duyét ciia may khach thuc thi hién thi cho ngudi
dung. Véi md hinh nay cho phép ngudi quan li ¢6 thé dé dang quan 1i hé thong.

Ngoai ra viéc xur 1y trén Server s€ giam tai ganh ndng trén phia may khach.
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3.2. Mot s6 hinh anh minh hoa giao dién chwong trinh

3.2.1. Giao dién dang nhap

Mbi BPNV sé& c6 mot Use name va password riéng phu hop véi chire ning
nhiém vy cta minh. Sau khi ding nhap thanh cong bang Use name va password
nguoi ding 13 cac can bo cia ting bo phan s& duoc chuyén dén giao dién chinh
ctia chuong trinh. Do nghiép vu khac nhau 1én sau khi dang nhap vao hé théng

thi nhirng chirc niang khong dugc phan quyén sé bi 4n hoic khoa.

-

W ociond
y
— J ¥ =
+ Logi
3

3

Hinh 30: Giao dién dang nhap chuwong trinh
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3.2.2. Giao dién chinh cia chwong trinh

Sau khi ding nhap thanh céng bang Use name va password nguoi ding
dugc dua dén giao dién chinh cia chwong trinh, cic chirc ning s& dugc bd tri

theo ting giai doan hd so théng qua céc nuat 1énh.

(Chuong trinh quan I h so thanh Iy nha - L& Thanh Chung
Héthéng Tépnhinhdso Cipnhattiéndd Bdocdo Timkiém Help

ToolStripStatusLabell
834PM

12/23/2019 EZ

>
~ ®m @ dx NG

Hinh 31: Giao dién chinh chwong trinh
3.2.3. Giao dién tiép nhén ho so ciia can b BP1C
Cong dan hay t6 chirc mang hd so dén ndp, sau khi kiém tra xong thu tuc
thi can bo BP1C s& nhap cac thong tin can thiét. Khi can bo nhap xong va nhan
nut thém thi lac nay hd so di duge nhap vao hé théng va hd so duogc chuyén sang

hanh dong tiép theo 13 ldnh dao Cong ty trién khai giao viéc.
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Hinh 32: Giao dién can by BP1C tiép nhén ho so

INHAP HO 50 MO
TIEP NHAN HO SO TO CHUC/CONG DAN

Téaté chirc/cd shin | Neuyén Thi Loan \

et [1 €24 T142 Trai Cidi | Phuong |Trai Cindi ~| Quin [Hong Bang -

Ngay nép 122019 @~

Théng tin lién hé 0225375589
Ma hé so  Ho tén Pia_Chi Phuéng  Quén
1305 Lé Minh Dirc 1 C116 Trai Chuéi Trai Chuoi | Hong Bang
8919 Poéan Xuan Phuc 1 C13 (m&i 98 Ham Nehi) Trai Chudi | Trai Chudi Héng Bang
824 Hoang Van Nha 1 C15 Trai Chuéi Trai Chuoi | Hong Bang
25905 Nguvyén Thi Hong 1 C150 T1+2 Trai Chudi Trai Chudi Héng Bang
806 Piéo Xuin Ca 1 C160 Trai Chuoi Trai Chuoi | Hong Bang
842 Pham Thi Nga 1 C168 Trai Chudi Trai Chudi Héng Bang
822 Tran Negoc Hao 1 C170 Trai Chuoi Trai Chuoi | Hong Bang
564 Biui Dinh Neuvén 1 C174 Trai Chudi Trai Chudi Héng Bang
792 Nguyén Thi Tuyét 1 C18 Trai Chuéi Trai Chuoi | Hong Bang
5821 Hoang Tan Khanh 1 C182 Trai Chudi Trai Chudi Héng Bang
313 Nguyén Dang Biéu | 1 C194 Trai Chuoi Trai Chuoi Hong Bang
1148 Pé Qube Cudng 1 C198 Trai Chuéi Trai Chudi Héng Bang
793 Tran Thi Thanh Hién |1 C20 Trai Chuoi Trai Chuoi Hong Bang
232 Nguvyén Thi Loan 1 C24 T1+2 Trai Chudi Trai Chudi Héng Bang
5691 D6 Minh Théng 1 C3 Trai Chuoi Trai Chuoi Hong Bang
Nhép méi Xoa Sira Thost

In phiéu bién nhan hé so

Danh séch hd so chuyén tic nghiép

1639 CH

o 3011272019 EZ

Sau khi nhdp xong hd so, can bo BP1C bam nut In phiéu bién nhéan hod so

deé in phi€u ti€p nhan ho so va ky nhan véi to chire hay ca nhan.

lua Frm_in

-

x

E= N %g n
Main Report

[

SAP CRYSTAL REPORTS ®

_UBND THANHPHO HAI PHONG.
CONG TY TNHH MOT THANH VIEN
QUAN LY VA KINH DOANH NHA

Bb phin tifp nhin vi 3 két qui : Cong ty TNHH m3t thinh vién Qun ¥ vh Kinh doanh nha Hii Phing

GIAY TIEP NHAN HO SO VA HEN TRA KET QUA
Ma b so: 1059

Tiép ubdn b s cla éng (54 : Dang Mink Chiy
Dia chi: 1 B6 Lim Turimg - Hi Nam - Lé Chin
Théng tin lién hé:

i dung yéu clu g quyst

b s ghm o6,

1

CONG HOA XA HOI CHUNGHIA VIET NAM

4,

Nedy nhdn b 52: 301212019 - 10:53:35CH
Ny hen 3 K qué,

NGUOTNGP HO 50
(K vt ghi 13 o tin)

i Phong, ngéy 30 éing 12 ndm 2019

CONG T TNHE MOT THANHVIER]
LQUANLY VARINE DOANHNHS |

Current Page No: 1

Total Page No.: 1

Zoom Factor. 75%

) T e

Hinh 33: Giay tiép nhan hé so va hen tra két két qua
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3.2.4. Giao dién lanh dao giao viéc

Lanh dao Cong ty dang nhap bang bang Use name va password tai khoan

cua minh va s€ c6 giao dién phan cong giao viéc nhu sau:

DANH SACH HO SO CAN GIAO
TAIKHOAN
Admin Mz Hé Ser Ho_Tén Bia Chi Ngay Nop
PHUSNG 9157 N%uyénv THKy 296 P2T1Ly Thiéng Kiét|26/05/2009
9158 Tran Dang Huing 260 P1 T1 Ly Thwong Kiét | 26/05/2009
|Phan Bdi Chan v| 9164 Ngu}'é-n Thi Ky 300 P6 T2 Ly Theromg Kigt | 28/05/2009
9113 Neguyén Manh Khué | 44 T1+2 Tam Bac 07/04/2009
T ngay:
3011212008 :
Pén ngay:
30/12/2019 S
L4 >
TrEJng sé ho: 4
Xem Chon can bd giao viéc Thoat

Hinh 34: Giao dién danh sach ho so can linh dao giao viéc

Ho so thanh Iy nhé:

Ho va tén
Nguyén Thi Ky CHI PAO THUC HIEN
Dia chi nha mua [] Binh tmréng [ P& ky duyét
ok B T T -
296 P2 T1 Ly Thirong Kiét W O [ Ny ke dimyét
Ngay Nép Hé So Ma Hé Se .
[ Khan cp
26/05/2009 9157

[] Ngay giao viéc

Canbo thiee hién: ~ Nguy@n Bxic Hoan

Wi et 3011212019 .
e Ghi chid yéu chur

[ Yéu cau sira'bdo cdo

Lwu Giao viéc Thoat

Hinh 35: Giao dién chi tiét linh dao giao viéc
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3.2.5. Giao dién can b BPNV thue hién ho so

Khi nhan dugc nhiém vu cong viéc, can b0 BPNV thuc hién tién hanh tac

nghi¢p gidi quyet ho so va cap nhat tién do cong viéc qua giao dién nhu sau:

CAP NHAT QUA TRINH THUC HIEN HO SO

Danh sach ho so dang giai quyét Cép nhat bd xung
Ho_Tén Bia_Ch Ngay_Nep ~ Ho va tén ‘ ‘
(D Quéc Toan)D Xuin Binh | 142 P2 T3 Hoéng Van Thy 11/11/2008 ,
Biti Binh Van 296 P3 T2 L§ Thwromg Kiét 13/05/200: Dia chi nhi mua |
Bii Hiru Quang 130 P5 T2 Phan Béi Chin 3001200 Neupia ||
Biti Khiém Nhirong 77 P5 T2 Phan Béi Chin 16/05/200:
Bii Thi Chi 340 P2T1 +P6T2 Ly Thromg Kidt  10/12/200: Mahd so
Bii Thi My 252 P5 T3 Lj Thiromg Kiét / .
Dam Thanh Binh 32 P5 T2 ng 6 Tran Quang Khai [ Chwra lam trich o [] Ho so & hoan thién xong
Diing Ngoc Ha 174 P1T1 + P10 T2 Ly Thirémg Kiét U Dang tic nghiép [ Ngaytrahé so
Déng Thi Bich Hanh 111 P2 T2 Phan Bgi Chau 14/05/200! [ Ba diéu kién
Dang Thi Bidng 77 T1 P1+2 Quang Trung 051031200 —
Dio Anh Tudn 21 T1 P1A Lén One 16/011200: Trinh lanh dao xét duyét
Dao Manh Hién 194 T1 Phan Béi Chiéu 03/041200: ) _
Dio Thi Binh 111 T3 Quang Trung 22/07/200: W & ocizaln
Dao Thi Tha Ha 295 P2A T2 Ly Thirémg Kiét 280051200, |
< >

Téng sb hé: 130 hé
Canbd cip nhit: Neuyén Duc Hoan

Ngay chinh siaz  31/12/2019 Cap nhit Xod Thodt

Hinh 36: Giao dién cian bd BPNV thue hién ho so
3.2.6. Giao dién tim kiém ho so
Dé tra ctru hd so tra két qua hay tién do thuc hién hod so dang ¢ giai doan
nao Lanh dao va can bo cac phong ban nghiép vu c6 thé tim kiém ho so thong

qua nut tim kiém & giao dién chinh cua chuong trinh

CHON GIA TRI TIM KIEM
[] Tim kiém theo tén

[ Tim kifm theo dia chi

Tim kiém Thoat

Hinh 37: Giao dién tim kiém
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O giao dién nay, nguoi tim kiém lya chon tiéu chi tim ki€ém r6i nhan nit

tim ki€ém thi s€ xuat hién thong tin hd so can tim kiém.

KET QUA TIM KIEM

hdmbid hoten diachi ngaynop ngaythuchien nguoithuchien
8534 Chung ThiHoa |61 T1 Trin Quang Khai 30/07/2008 |12/11/2008 Pham Dirc Tién
7958 Hoang Vin Clung | 54 P1 T2 Hai Ba Trung 28/05/ 27/11/2008 Ding Dinh Tha
7313 Nguyén Thi Chung | 19 T2 P3 Minh Khai 28/ 04/12/2008 Trinh Hiéu Déng
7626 Nguyén Viét Chnmng | 120 T1 P3 Hai Ba Treng 29, 03/11/2008 H& Xuén Céng
4593 QrEtRE et 10/57 Dién Bién Phu 20/ 20/05/2009 Trinh Hiéu Déng
8715 Trrong Thi Chung | 240 T2 P2+3+4 Phan Bai Chan | 23/09/2008 | 11/11/2008 Nguyén Manh
L4 >
* Qua trinh tic nghiép ho so: Téng sé hé tim degc: 6 hé
Ho va tén |Trén Kim Chung Ngay ndp hd sd
Dia chinha mua |10/57 Dién Bién Phu . Mahoso
Chua lam trich do H& sd da hoan thién xon -
- - 1Heng Newdi than b sor |
Dang tac nghié Ngay 1ra hd sd
L] Bangtéc nghizp [ Ngdy d b s ] H# sd viidng mac: * Ly do:
[] Bi digu kién
Tiinh I3nh dao xét duyét
*Cén bo thire hidn: *Ngay gio cap nhat:
P P 20/05/2009 12:00:00 SA Sl

Hinh 38: Giao dién két qua tim kiém
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CHUONG 4: KET LUAN

4.1. Két qua dat dwoc

Db 4n trén di duoc thyc hién trong khoang thoi gian gan 3 thang. Day 1a
thot gian khong dai. Trong khi do h¢ théng dich vu hanh chinh cong 1a mot hé
thong rat 16n va phirc tap. Do d6 rat khd dé co mot ban phan tich thiét ké hoan
chinh nén chuong trinh em xay dung trong d6 an nay chi méi dap tmg duogc
nhiing yéu cau co ban, néu dua vao thuc té sir dung thi chic chan phai can nang
cap theo cac dinh hudng ciia Cong ty.

Tuy nhién, v&i d6 4n nay, em di hoan thanh cac yéu cau dat ra, bao gom:
- Xay dung duoc phan mém hd tro tiép nhan ho so va lién lac cong
dan dap ung duoc co ban yéu thuc tién & mot mic do nhat dinh.
- Phén tich thiét ké hé thong twong ddi day du.
- Giao dién hé thong duoc thiét ké don gian, than thién va dé st dung.

4.2. Han cheé cua do6 an

Tuy nhién, vi chua c6 dugc kinh nghiém thuc té, va trong thoi gian ngén,
thuc hién viét chwong trinh gip rat nhiéu khé khin, va chuong trinh van con
nhiéu thiéu sét:

- Mot s6 van dé vé CSDL chua duoc giai quyét: chua toi uu duogc
CSDL, cac xt 1y cac cau 1énh truy van, dit liéu dang du thira.
- Chua xu ly duoc mot s6 16i CSDL.
- Chtic ning chua tdi wu.
4.3. Hwéng phat trién ciia do an

Em tin tudng rang sau nay néu c6 diéu kién, chung em hoan toan co thé
tiép tuc cong viéc nay dé xay dung nhiing phan mém hoan chinh, c6 thé dong
g6p cho viéc cai cach thu tuc hanh chinh cua Cong ty.

Mot 1an nita, em xin chan thanh cam on céac thay c6 ctia Truong Pai hoc
Dan 1ap Hai Phong, ddc biét 13 cac thay co trong Khoa Cong nghé thong tin da

huéng dan va gitp d& em trong sudt qua trinh thyc hién d6 an nay.
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Tai liéu Phan tich thiét ké hudng d6i twong — PGS.TS.Ping Vin Dic.

Phan tich va thiét ké hé théng thong tin véi UML - TS.Duong Kiéu Hoa
& Ton That Hoa An.

Gi4o trinh phan tich thiét ké hé théng — ThS. Tran Pac Phién B.

Gido trinh hé quan tri co s¢ dit liéu — GV. Chu Thi Huong.
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