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PART ONE: INTRODUCTION
1. Rationale of the study:

In the context of a rapidly growing economy, Logistics has emerged as a
solution to the needs of production and distribution of products to consumers
convenience and speed. Therefore, Logistics has gradually affirmed its great role

in the economy of many countries in the world, including Vietnam.

Logistics are the best service, the best transport from the place of production to
the consumer. The task of the logistics companies prepare plan in detail, control
the movement of goods or information about raw materials from point of
departure to point of consumption according to customer requirements. To
compete effectively in this industry, companies must always improve and focus
on the quantity, time and price of services. This motivates me — a student of
Haiphong Private University who has  approached the modern education and
some new training programs of my university, therefore, | have been attracted
by the programs and its terms. | find it is a challenging field and should
understand terms in Logistics. For these reasons, I have chosen “A study on
translation of English terminologies related to logistics” for my graduation paper.
2. Aims of the study

The study on translation of education terms aims to figure out an overview on
translation strategies and procedures commonly employed in translation of

Logistics terms.
In details, my Graduation Paper aims at:

Collecting and presenting basic English terminologies in Logistics terms.
Providing their Vietnamese equivalents or expressions

Analyzing translation strategies and procedures employed in the translation of
these English terms into Vietnamese.

Providing students majoring in the subject and those who may concern a draft

and short reference of basic English terms in Logistics.

1



| hope that this study can provide readers with overall comprehension about the
information from written text and from visual forms of presentation relating to
Logistics terms, and ultimately to help them translate it effectively.

3. Scope of the study:

Logistics field is an extremely large field. Due to the limitation of time,
knowledge and experience, | am not ambitious to study all matters of this theme
but only focus on translation theory and translation strategies of some major
Logistics terms in Vietnamese.

4. Methods of the study:

This Graduation paper is carried out by using the quantitative _ interviews,
consultation, qualitative _ data analysis and searching information...

All of English and Vietnamese terms in this graduation paper are collected from
internet and dictionary. These data are divided into groups based on their

common character.

5. Design of the study

My graduation paper is divided into three parts:

The first part is the Introduction, including: the rationale, aims, scope, method
and design of the study.

The second part is the Development with three chapters:

Chapter I: Theoretical background: It focuses on the concepts of translation,
terms in English and form of language as well as different methods used by
professional translators.

Chapter I1: A study on translation of English terminologies related to logistics,
including the popular construction of terms and some strategies applied in
translation of some common Logistics terms

Chapter I11I: Finding and Discussion

The last part is the Conclusion in which | summarize the study to highlight

experiences acquired and state the implications for future study.



PART TWO: DEVELOPMENT
CHAPTERI
THEORETICAL BACKGROUND

1. Translation Theory
1.1. Definition of translation

There are many concepts of translation all over the world. Following are some
typical concepts:
Translation is the replacement of a representation of a text in one language by a
representation of an equivalent text in a second language.

(Roger T. Bell)
Translation is the interpreting of the meaning of a text and the subsequent
production of an equivalent text, like wise called a “translation” that
communicates the same message in another language. The text to be translated
is called the “source text”, and the language that it is to translate into is called
the “target language”; the final product is sometimes called the “target text”.

(http://en.wikipedia.org/wiki/translation)

Translation is the process of changing something that is written or spoken into
another language.
(Advanced Oxford Dictionary)

Translation is an act of communication which attempts to relay, across cultural
and linguistic boundaries, another act of communication. Hatim and Mason
(1997; 1) Translation involves the transfer of meaning from a text in one
language into a text in another language.

(Bell, 1991: 8)
Translation is a text with qualities of equivalence to a prior text in another

language, such that the new text is taken as a substitute for the original.

(David Frank, Wordpress.com)


http://en.wikipedia.org/wiki/translation

Translation is a transfer process, which aims at the transformation of a written
SL text into an optimally equivalent TL text, and which requires the syntactic,
the semantic and the pragmatic understanding and analytical processing of the
SL.

(Wilss1982:3)
There are many different definitions for translation as each translator, researcher,
linguist, etc. defines their own idea to understand the concept of translation.
Although the above definitions are different, they have some common features
generally. To summarize, translation is a process of finding the most adequate

equivalents to convey meanings from source language to target language.

1.2. Translation types

A translator can use various types to express his or her opinion, recognition or to
find out the most extract explanation for the main issue. The central problem of
translating is whether to translate literally or freely. It all depends on some
factors such as the purpose of the translation, the nature of readership and the
text types.

As stated by Peter Newmark (1988:45) there are eight method of translation.
And basing on the degree of emphasis on the SL and TL, he puts it in a flattened
diagram as below:

1.2.1. Word-for-word translation

This is often demonstrated as interline translation, with the TL immediately
below the SL words. The source language word order is preserved and the words
translated by their most common meaning. Cultural words are translated literally.
The main use of this method is either to understand the mechanics of the source
language or to construe a difficult text as pretranslation process.

For example:

Cristiano Ronaldo is a football player living and playing football in Italy.
Cristiano Rnaldo la mét cau thi bong da dang séng va choi bong tai Italia.

1.2.2. Literal translation



Literal translation is a boarder form of translation, each SL word has a
corresponding TL word, but their primary meaning may differ. The SL
grammatical constructions are converted to nearest TL equivalent but the lexical
items are again translated out of context. Literal translation is considered the
basic translation step both in communication and semantic translation, in that
translation starts from there. As pre-translation process, it indicates problem to
be solved.

For example:

| tried for a moment to see the situation through her eyes

T6i da thir mét lan c6 nhin nhén tinh huéng theo cach nhin cua co ta

1.2.3. Faithful translatio

This method tries to reproduce the precise contextual meaning of the original
within the constraint of the TL grammatical structures. It transfers cultural
words and preserves the degree of grammatical and lexical deviation from
source language norms. It attempts to be completely faithful to the intention and
the text-realization of the source language writer.

For example:

We could see the Mekong River winding its way through the plains below.
Chiing t6i ¢é thé nhin thdy con séng Mekong uén khiic qua nhitng cdnh dong
bén duoi.

1.2.4. Semantic translation

Semantic translation differs from faithful translation only in as far as it must
take more account of the aesthetic value of the SL text, compromising on
“meaning” where appropriate so that no assonance, word-play or repetition jars
in finished version. It does not rely on cultural equivalent and makes very small
concession to the readership. While “faithful” translation is dogmatic, semantic
translation more flexible. New Mark (1982:22) says that “...semantic constraints

of the target language, to reproduce the price contextual meaning of the author”.

For example:




The third world is vulnerable owing to its extreme specialization. The export
earnings of many developing countries are based on just two or three main
products.

Thé giGi thir ba dé dang bi ton that vi sw chuyén mén héa qud mirc. O nhiéu
nuée dang phat trién, Thu nhdp tir xudt khdau chii yéu dia vio hai hay ba sdn

pham chit lvc ma théi.
1.2.5. Adaptation translation

This is the “freest” form of translation. It is used mainly for plays and poetry:
themes, characters, plot preserved, SL culture is converted into the TL culture
and is rewritten. Dung Vu (2004) points out: “adaptation has a property of
lending the ideas of the original to create a new text used to by a new language
more than to be faithful to the original. The creation in adaptation completely

objects in content as well as form”.

For example:

Below the bridge runs the current pure and clear
And there the grass grows soft, by the bridge.
Ngéi dau cau nuée trong nhu loc

Puong bén cdu cé moc con non.

1.2.6. Free translation

Free translation is the translation which is not close to the original but the
translation just transmits meanings of the SL in her/his own words. It reproduces
the matter without the manner, or the content with out of the form of the original.
Usually, it is a paraphrase much longer than original. Therefore, the advantage
of this type of translation is that the text in TL sounds more natural. On the
contrary, the disadvantage is that translating is too casual to understand the
original because of its freedom.

For example:




Winter snows, | thought, had drifted through that void arch, winter rains beaten
in at those hollow casements.
Téi dd twomg twong ra nging hat tuyét mua déng da buén qua khung cira t6 vo,

roi nhitng con mua roi ti tdch dap vao khung cua so rong tuéch do.

1.2.7. Idiomatic translation

Idiomatic translation reproduces the “message” of the original but tends to
distort nuances of meaning by preferring colloquialisms and the idiom where
these do not exist in the original.

For example:

As the call, so the echo

Ac gia, dc bdo.

1.2.8. Communicative translation

Communicative translation attempts to reader the exact contextual meaning of

the original in such a way that both content and language are readily acceptable

and comprehensible to the readership.

“But even here the translation still has to respect and work on the form of the
source language text as the only material basis for his work™ (Peter Newmark,

1982:39).

For example:

Safety. In the United State, the Food and Drug Administration (FDA) applies
strict controls before authorizing the launch of a new drug on the American
market.

Sw an toan. éMf, Cuc Quan Ly Duoc va Thuc Pham dp dung su kiem sodt
nghiém ngdt truée khi cho phép dwa ra thi truong My mét san pham dwoc mdi.
1.2.9. Other translation

Beside the above common the types of translation, some of the following types

are sometimes used during translation process. They include: service translation,



plum prose translation, information translation, cognitive translation, academic
translation.

1.3. Types of equivalence

The comparison of texts in different language inevitably involves a theory of
equivalence. According to Vanessa Leonardo “Equivalence can be said to be the
central issue in the translation although its definition, relevance, and
applicability within the fields of translation theory have caused heated
controversy, and many different theories of the concept of equivalence have
been elaborated within the past fifty years”. Here are some elaborate approaches
to translation equivalences:

Equivalence-oriented translation is a procedure which replicates the same

situation as in the original, whilst using completely different wording.
(Vinay and Darbelnet)

Translation equivalence exists between forms in a source language and a target
language if their meaning matches. In other words, translation equivalence
should answer the question “What do the speakers of this language actually say

to express the desired meaning?”

Wayne Leman (Wordpress.com)
Equivalence, when applied to the issue of translation, is an abstract concept and
actually refers to the equivalence relationship between the source text and the
target text.

Asian social science (CCSE)

Types of equivalences:
Koller (1979) considered 5 types of equivalences:
1. Denotative equivalence
The source language and the target language words refer to the same thing in
real world. It is an equivalence of the extra linguistic content of a text.

2. Connotative equivalence



This type of equivalence provides additional values besides denotative value and
is achieved by the translator’s choice of synonymous words or expressions.

3. Text-normative equivalence

The source language and the target language words are used in the same or
similar context in their respective languages.

4. Pragmatic equivalence

With readership orientation, the source language and the target language words
have same effect on their respective readers.

5. Formal equivalence this type of equivalence procedures an analogy of form in
the translation either exploiting formal possibilities of target language, or
creating new forms in target language.

Based on Nida’s theory, equivalence was divided into 2 kinds:

1. Formal equivalence focuses attention on the message in form. The message in
the receptor language should match as closely as possible the different element
in some languages.

2. Dynamic equivalence, or function equivalence follows the principle of
equivalent effect, that is the relationship between the receptor and the message
should aim at being the same as that between the original receptor and the
source language message. It attempts to render receptor words from one
language to another, and caters to receptor’s linguistic competence and cultural
need.

1.4. Case of non-equivalence

According to Mona Baker, the concept of non-equivalence at word level is more
and less as follow: “non-equivalence at word level means that the target
language has no direct equivalence for a word which occurs in the source text”.
Non-equivalence happens occasionally in translation due to differences between
SL and TL. It is quite possible that there is no identical TL version of a SL text
which has been translated by various translation competences and even if the

outward condition for the translation of the particular text are identical.



One of the cases of non-equivalence in translation happens due to the selfnation
concept.

2. ESP in translation

2.1. Definition of ESP

ESP is the abbreviation for English for specific purpose. It is defined in the other
ways. Some people described ESP as simply being of English for any purpose
that could be specified. Others, however, were more precise, describing it as the
teaching of English used in academic studies or the teaching of English for

vocational or professional purposes.

Tony Dudley-Evans, co-editor of the ESP Journal gives an extended definition

of ESP in terms of 'absolute’ and ‘variable' characteristics (see below).

Definition of ESP (Dudley-Evans, 1997)

2.1.2. Variable characteristics

ESP may be related to or designed for specific disciplines.

ESP may use in specific teaching situations, a different methodology from that
of General English.

ESP is likely to be designed for adult learners, either at a tertiary level institution
or in a professional work situation. It could, however, be for learners at
secondary school level.

ESP is generally designed for intermediate or advanced students.

Most ESP courses assume some basic knowledge of the language systems.

2.2. Types of ESP

David Carter (1983) identifies three types of ESP:

English as a restricted language.

English for Academic and Occupational Purposes.

English with specific topics.

- The language used by air traffic controllers or by waiters are examples of
English as a restricted language. Mackay and Mountford (1978) clearly illustrate

the difference between restricted language and language with this statement:
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“... The language of international air-traffic control could be regarded as
'special’, in the sense that the repertoire required by the controller is strictly
limited and can be accurately determined situation, as might be the linguistic
needs of a dining-room waiter or air-hostess. However, such restricted
repertoires are not languages, just as a tourist phrase book is not grammar.
Knowing a restricted 'language’ would not allow the speaker to communicate
effectively in novel situation, or in contexts outside the vocational environment”.
- The second type of ESP identified by Carter (1983) is English for Academic
and Occupational Purposes. In the Tree of ELT' (Hutchinson & Waters, 1987),
ESP is broken down into three branches:

a) English for Science and Technology (EST)

b) English for Business and Economics (EBE)

c¢) English for Social Studies (ESS)

Each of these subject areas is further divided into two branches:

English for Academic Purposes (EAP)

English for Occupational Purposes (EOP).

An example of EOP for the EST branch is 'English for Technicians' whereas an
example of EAP for the EST branch is 'English for Medical Studies'.

- The third and final type of ESP identified by Carter (1983) is English with
specific topics. Carter notes that it is only here where emphasis shifts from
purpose to topic. This type of ESP is uniquely concerned with anticipated future
English needs of, for example, scientists requiring English for postgraduate
reading studies, attending conferences or working in foreign institutions.
However, | argue that this is not a separate type of ESP. Rather it is an integral
component of ESP courses or programs which focus on situational language.
This situational language has been determined based on the interpretation of
results from needs analysis of authentic language used in target workplace
setting.

3. Terms in English:

11



3.1. Definition of a term

In “Dictionary of Linguistic Terminology” (1997) there are 15 different
definitions of terminology. According to Nguyen Van Tu (1960:176):
“terminology is a word or combination of words that is used in science,
technology, politics, art... and it has specific meaning, denotes precise concepts

and names of above- mentioned scientific areas”.

According Russian author in “Russian Encyclopedia” (1976:473-474)
“terminology 1s a word or a combination of words that denotes the concept
precisely and its relationship with other concept in specific area. Terminology is
a specialized and restricted expression on things, phenomenon, characteristic,

and the relationships in specific profession”.

Many Vietnamese linguistics such as Do Huu Chau (1998), Luu Van Lang
(1979), also provided definitions of terminology. Do Huu chau claims: “terms
are specialist words used within a scientific field, a profession or any
technological field”. Yet, the newest and most informative definition was the
one by Nguyen Thien Giap (1985:308-309). He claimed that terminology, which
Is understood as a specific linguistic unit of a language, consist of word and
fixed phrase that provides precise definition on objective that belong to a
particular scientific area. In “the conference on Building Terminology System”
held by the State Community of Science (1969, Ha Noi) general criteria of
terminology were discussed the concluded that the following qualities should be

in terminology: (1) accurateness, (2) systematize, (3) internationalism.

3.2. The characteristics of terms:

There is distinction between technical and descriptive terms. The original source
language writer may use a descriptive term for a technical object for three
reasons:

The objective is new and not yet has a name.

The descriptive term is being used as a familiar alternative, to avoid repetition.
12



The descriptive term is being used to make a contrast with another one.

Normally, you should translate technical and descriptive terms by their
counterparts and, in particular, resist the temptation of translating a descriptive
by a technical term for showing off your knowledge, there by sacrificing the
linguistic force of the SL descriptive term. However, if the SL descriptive term
is being used either because of the SL writer’s ignorance or negligence, or
because the appropriate technical term does not exist in the SL, and in particular
if an object strange to the SL but not to the TL culture is being referred to, then

you are justified in translating a descriptive by a technical term.

Terminology makes up perhaps 5-10 % of a text. The rest is “language” usually
a natural style of language; and there you normally find an authoritative text
aspires to such a style; if it does not, you gently convert it to natural and elegant

language-the write will be grateful to you.
3.3. Terms of Logistics:

According to structure, Logistics Terms consist of following types:

Single terms are those that consist of just one word, example: Export, Customer,
Import, etc...

Compound terms are terms consisting of two or more words, most of them are
compound nouns

Phrases: Most of them are noun phrases: Commission based agent, Exclusive

distributor, Export-import procedures, etc...

Abbreviations: OEM: original equipment manufacturer, VAT: value added tax,

GST: goods and service tax, etc...
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CHAPTER II:
A STUDY ON TRANSLATION OF ENGLISH
TERMINOLOGIES RELATED TO LOGISTICS

1. Overview of Logistics

1.1 Definition of Logistics

Logistics is generally the detailed organization and implementation of a complex
operation. In a general business sense, logistics is the management of the flow of
things between the point of origin and the point of consumption in order to meet
requirements of customers or corporations. The resources managed in logistics
can include physical items such as food, materials, animals, equipment, and
liquids; as well as intangible items, such as time and information. The logistics
of physical items usually involves the integration of information flow, materials
handling, production, packaging, inventory, transportation, warehousing, and
often security.

In military science, logistics is concerned with maintaining army supply lines
while disrupting those of the enemy, since an armed force without resources and
transportation is defenseless. Military logistics was already practiced in the
ancient world and as modern military have a significant need for logistics
solutions, advanced implementations have been developed. In military logistics,
logistics officers manage how and when to move resources to the places they are
needed.

Logistics management is the part of supply chain management that plans,
implements, and controls the efficient, effective forward, and reverse flow and
storage of goods, services, and related information between the point of origin
and the point of consumption in order to meet customer's requirements. The
complexity of logistics can be modeled, analyzed, visualized, and optimized by

dedicated simulation software. The minimization of the use of resources is a
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common motivation in all logistics fields. A professional working in the field of
logistics management is called a logistician.

1.2. Some features of Logistics field in Vietham

The logistics industry is one of the fastest growing industries in Vietnam and it
Is estimated to grow at a pace faster than the GDP growth rate. Currently, the
logistics service accounts for 15-20% of GDP in Vietnam. However, the
underdeveloped logistics infrastructure and — rapidly expanding but currently

inadequate - transport infrastructure results in a relative high cost.

Ha Noi (North) and Ho Chi Minh City (South) are current major logistics hubs
in Vietnam. There is an outsourcing trend for logistic services in Vietnam and

they are classified in two groups:

Basic services including outbound transportation/warehousing and inbound

transportation/ warehousing

Specialised services including warehouse management, inventory management,
order processing, vendor management, custom information and support, reverse
logistics and climate controlled logistics.

2. The popular construction of terms and strategies applied for translating
Logistics terms

2.1. Single terms

Due to limited time and knowledge, this reseach only focus on some popular

single terms, most of them are formed by the help of suffixes.

2 G‘i 99 ¢ 9 e .9
>

Noun —forming suffixes: “ance on”, “er”, “y” ...

English Vietnamese

Auction: a sale in which things are sold to Pau gia

the person who offers the mostmoney
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https://dictionary.cambridge.org/vi/dictionary/essential-british-english/sale
https://dictionary.cambridge.org/vi/dictionary/essential-british-english/sold
https://dictionary.cambridge.org/vi/dictionary/essential-british-english/person
https://dictionary.cambridge.org/vi/dictionary/essential-british-english/offer_1
https://dictionary.cambridge.org/vi/dictionary/essential-british-english/money

Consumption: the amount of something that Tiéu thy

someone uses, eats, or drinks

Remittance: the act of sending payment to Chuyén tién
someone
Advance: to pay someone some money before Tién tra trude thoi han

the regular time

Customer: a person who buys goods or Khach hang
a service
Supplier: a company that sells something Nha cung cap
Delivery: the act of Giao hang

taking goods, letters, parcels, etc. to

people'shouses or places of work

2.2. Compound terms

In Logistics as well as many other fields, most of terms are compound terms
which are formed by joining two or more words together. Most of them are
compound nouns, compound adjectives.

Noun + Noun:
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https://dictionary.cambridge.org/vi/dictionary/essential-british-english/amount
https://dictionary.cambridge.org/vi/dictionary/essential-british-english/eat
https://dictionary.cambridge.org/vi/dictionary/essential-british-english/drink_1
https://dictionary.cambridge.org/vi/dictionary/english/act
https://dictionary.cambridge.org/vi/dictionary/english/send
https://dictionary.cambridge.org/vi/dictionary/english/payment
https://dictionary.cambridge.org/vi/dictionary/english/pay
https://dictionary.cambridge.org/vi/dictionary/english/money
https://dictionary.cambridge.org/vi/dictionary/english/regular
https://dictionary.cambridge.org/vi/dictionary/english/time
https://dictionary.cambridge.org/vi/dictionary/english/person
https://dictionary.cambridge.org/vi/dictionary/english/buy
https://dictionary.cambridge.org/vi/dictionary/english/goods
https://dictionary.cambridge.org/vi/dictionary/english/service
https://dictionary.cambridge.org/vi/dictionary/english/company
https://dictionary.cambridge.org/vi/dictionary/english/sell
https://dictionary.cambridge.org/vi/dictionary/english/act
https://dictionary.cambridge.org/vi/dictionary/english/goods
https://dictionary.cambridge.org/vi/dictionary/english/capital
https://dictionary.cambridge.org/vi/dictionary/english/parcel
https://dictionary.cambridge.org/vi/dictionary/english/house
https://dictionary.cambridge.org/vi/dictionary/english/place
https://dictionary.cambridge.org/vi/dictionary/english/work

English

Vietnamese

Customer Service: customer services the part of

Nhan vién hd

an organization that answerscustomers' questions, exchanges goo trg, dich vu

ds that are not satisfactory, etc. khach hang

Customs declaration: an official document that lists and Khai bao hai
gives details of goods that are being imported or exported guan

Customs broker: a person or company that is paid to
make sure that
all necessary taxes are paid and rules are followed so
that goods can be imported into a country

Dai 1y hai quan

Processing zone: An area where the series of actions that are
taken to change rawmaterials during the production of goods

Khu ché xuat

Freight forwarder: a company that arranges for goods to

Hang giao nhin

be transported, especially to another country van tai
Air freight: Fee of goods that are carried by plane, or Cudc hang
the system of carrying goods byplane khong
Ocean Freight: Fee of goods that are carried by ship Cudc bién
Documentations fee: fee of proof (bill of lading) Phi lam chung

tur (van don)

Transit time: the movement of goods or people from one place to

another

Thoti gian trung

chuyén

Departure date: the act of leaving a place, job, etc., or
an occasion when this happens

Ngay kho1i hanh
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https://dictionary.cambridge.org/vi/dictionary/english/part
https://dictionary.cambridge.org/vi/dictionary/english/organization
https://dictionary.cambridge.org/vi/dictionary/english/answer
https://dictionary.cambridge.org/vi/dictionary/english/customer
https://dictionary.cambridge.org/vi/dictionary/english/question
https://dictionary.cambridge.org/vi/dictionary/english/exchange
https://dictionary.cambridge.org/vi/dictionary/english/goods
https://dictionary.cambridge.org/vi/dictionary/english/goods
https://dictionary.cambridge.org/vi/dictionary/english/satisfactory
https://dictionary.cambridge.org/vi/dictionary/english/official
https://dictionary.cambridge.org/vi/dictionary/english/document
https://dictionary.cambridge.org/vi/dictionary/english/list
https://dictionary.cambridge.org/vi/dictionary/english/detail
https://dictionary.cambridge.org/vi/dictionary/english/goods
https://dictionary.cambridge.org/vi/dictionary/english/import
https://dictionary.cambridge.org/vi/dictionary/english/export
https://dictionary.cambridge.org/vi/dictionary/english/person
https://dictionary.cambridge.org/vi/dictionary/english/company
https://dictionary.cambridge.org/vi/dictionary/english/paid
https://dictionary.cambridge.org/vi/dictionary/english/sure
https://dictionary.cambridge.org/vi/dictionary/english/necessary
https://dictionary.cambridge.org/vi/dictionary/english/tax
https://dictionary.cambridge.org/vi/dictionary/english/paid
https://dictionary.cambridge.org/vi/dictionary/english/rule
https://dictionary.cambridge.org/vi/dictionary/english/follow
https://dictionary.cambridge.org/vi/dictionary/english/goods
https://dictionary.cambridge.org/vi/dictionary/english/import
https://dictionary.cambridge.org/vi/dictionary/english/country
https://dictionary.cambridge.org/vi/dictionary/english/series
https://dictionary.cambridge.org/vi/dictionary/english/action
https://dictionary.cambridge.org/vi/dictionary/english/change
https://dictionary.cambridge.org/vi/dictionary/english/raw
https://dictionary.cambridge.org/vi/dictionary/english/material
https://dictionary.cambridge.org/vi/dictionary/english/production
https://dictionary.cambridge.org/vi/dictionary/english/goods
https://dictionary.cambridge.org/vi/dictionary/english/company
https://dictionary.cambridge.org/vi/dictionary/english/arrange
https://dictionary.cambridge.org/vi/dictionary/english/goods
https://dictionary.cambridge.org/vi/dictionary/english/transport
https://dictionary.cambridge.org/vi/dictionary/english/especially
https://dictionary.cambridge.org/vi/dictionary/english/country
https://dictionary.cambridge.org/vi/dictionary/english/goods
https://dictionary.cambridge.org/vi/dictionary/english/carry
https://dictionary.cambridge.org/vi/dictionary/english/plane
https://dictionary.cambridge.org/vi/dictionary/english/system
https://dictionary.cambridge.org/vi/dictionary/english/carry
https://dictionary.cambridge.org/vi/dictionary/english/goods
https://dictionary.cambridge.org/vi/dictionary/english/plane
https://dictionary.cambridge.org/vi/dictionary/english/movement
https://dictionary.cambridge.org/vi/dictionary/english/goods
https://dictionary.cambridge.org/vi/dictionary/english/people
https://dictionary.cambridge.org/vi/dictionary/english/place
https://dictionary.cambridge.org/vi/dictionary/english/act
https://dictionary.cambridge.org/vi/dictionary/english/leaving
https://dictionary.cambridge.org/vi/dictionary/english/place
https://dictionary.cambridge.org/vi/dictionary/english/job
https://dictionary.cambridge.org/vi/dictionary/english/occasion
https://dictionary.cambridge.org/vi/dictionary/english/happen

Verb + Noun:

Clean on board: loaded on the ship perfectly

D3 bdc hang 1én

tau hoan hao

Exchange rate: the rate at which the money of one country can
be changed for themoney of another country

Ty gia doi tién

Typing errors: typing mistake

Ldi danh may

Export procedures: a set of actions that is

Thu tuc xuét

the official or accepted way of doing something send goods to khau
another country for sale
Import procedures: a set of actions that is Thu tuc nhap
the official or accepted way of doing khau

something to buy or bring in products from another country

Back date Bill of Lading: Bill of lading is dated

Van don ki lui

ngay

Open-top container: An open-top container does not have a roof,
or has a roof that you can fold back

Container m&

noc

Cut-off time: The deadline for the exporter to complete the
clearance of goods, liquidate the container to port loading and
unloading goods on board

Gi0 cat mang
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https://dictionary.cambridge.org/vi/dictionary/english/rate
https://dictionary.cambridge.org/vi/dictionary/english/money
https://dictionary.cambridge.org/vi/dictionary/english/country
https://dictionary.cambridge.org/vi/dictionary/english/changed
https://dictionary.cambridge.org/vi/dictionary/english/money
https://dictionary.cambridge.org/vi/dictionary/english/country
https://dictionary.cambridge.org/vi/dictionary/english/action
https://dictionary.cambridge.org/vi/dictionary/english/official
https://dictionary.cambridge.org/vi/dictionary/english/accepted
https://dictionary.cambridge.org/vi/dictionary/english/send
https://dictionary.cambridge.org/vi/dictionary/english/goods
https://dictionary.cambridge.org/vi/dictionary/english/country
https://dictionary.cambridge.org/vi/dictionary/english/sale
https://dictionary.cambridge.org/vi/dictionary/english/action
https://dictionary.cambridge.org/vi/dictionary/english/official
https://dictionary.cambridge.org/vi/dictionary/english/accepted
https://dictionary.cambridge.org/vi/dictionary/english/buy
https://dictionary.cambridge.org/vi/dictionary/english/bring
https://dictionary.cambridge.org/vi/dictionary/english/product
https://dictionary.cambridge.org/vi/dictionary/english/country
https://dictionary.cambridge.org/vi/dictionary/english/roof
https://dictionary.cambridge.org/vi/dictionary/english/roof
https://dictionary.cambridge.org/vi/dictionary/english/fold

Adverb/Adjective + Noun:

Bonded warehouse:
a place where goods are kept before tax is paid on them

Kho ngoai quan

National single window: allow customs declarants to send
electronic information and vouchers for the customs

hé thong mot cira

quéc gia
procedures and procedures of state management agencies in
charge of import and export goods. via an integrated
information system
Full truck load: Regular goods (shipper book ship by hang thuong
themselves) (shipper tu book
tau)

Estimated time of arrival: Schedule of the ship arrive

thoi gian duy kién
tau dén

Unclean Bill of Lading: The bill of lading is not correct

van don khong
hoan hao

Clean bill of lading: The bill of lading is correct

van don hoan hao

Agency Agreement: an agreement between the parties
whereby one party (agent) is authorized by the other party
(the principal) to perform one or more transactions on behalf
of the principal. As authorized and for the benefit of the
other party to receive a sum of money agreed upon by the
parties in respect of the amount and term of payment.

Hop dong dai ly

Dangerous goods: Solids, liquids, gases that can harm
people, other living organisms, property, or the environment

hang hoa nguy
hiém

General cargo: Goods that must be loaded individually, and
not in intermodal containers nor in bulk as with oil or grain

hang bach hoa

Indicative seal: Highly effective way to secure shipment,
equipment, etc.

Dau phong

Free dispatch: If loading/discharging achieved sooner than
agreed, there will be no freight money returned.

Mién thuéng
bdc/dd nhanh

Gearless ship: A carrier that needs assistant from equipment
installed at port

Tau khong c6 trang
bi béc/dd hang

Autonomous port: A state-owned enterprise

Mot loai cang dugc
quan 1y bdi chinh
quyén so tai
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https://dictionary.cambridge.org/vi/dictionary/english/place
https://dictionary.cambridge.org/vi/dictionary/english/goods
https://dictionary.cambridge.org/vi/dictionary/english/kept
https://dictionary.cambridge.org/vi/dictionary/english/tax
https://dictionary.cambridge.org/vi/dictionary/english/paid

2.3. Phrases

Protest for Non-payment: Appeal does not pay Khang nghi khong tra tién

The balance payment: the amount left after S tién con lai sau coc

ordering

International ship and port securiry charges:
Additional security charge for ships and quéc té
international ports

Phu phi an ninh cho tau va cang

Change of Destination: Additional fee to Phu phi thay déi noi dén

change destination

Cash against documents: Cash exchanges Tién mat d6i 1y chimg tir

documents

Weather working day: Nice weather to work Ngay lam viéc thoi tiét tot

Shipped in apparent good order: The ship was | Hang d3 boc 1én tau nhin bé ngoai
loaded on the ship looking good in good
condition

& trong diéu kién tot

Peak Season Surcharge: Additional revenue Phy phi mua cao diém

peak season

2.4. Abbreviations

An abbreviation is a shortened form of a word or phrase. Usually, but not always,
it consists of a letter or group of letters taken from the word or phrase.
Abbreviations of this field are also classified into the most common types:
acronyms. With an acronym, translators can make terms to be shortened to avoid
the redundancy while the readers still get them.

DDU Delivered Duty Unpaid Giao hang chua nop
thué
THC Terminal handling phi lam hang tai cang
charge
VAT value added tax thué gid tri gia ting
GST goods and service tax | thué gia trj gia ting (bén
nudc ngoat)

WCO World Customs Hoi dong hai quan thé

20




Organization

gidi

GSP Generalized System Hé thong thué quan wu
prefered dai pho cap
GSTP Global system of Trade | hé thng wu dai thué
preferences quan toan cau
NVOCC Non vessel operating nha cung cap dich vu
common carrier van tai khong tau
CFS Container freight station | kho khai thac hang 1&
CFR Cost and Freight Tién hang va cudc phi
CIF Cost, Insurance and Tién hang,bao hiém va
Freight cude phi
CPT Carriage Paid To Cudc phi tra toi
CIP Carriage &Insurance Cudc phi, bao hiém tra
Paid To toi
DAT Delivered At Terminal Giao hang tai bén
DDP Delivered duty paid Giao hang da thong
quan Nhap khau
IATA International Air Hiép hoi Van tai Hang
Transport Association Khong Quéc té
DC dried container container hang kho
BAF Bunker Adjustment Phu phi bién dong gia
Factor nhién liéu
CAF Currency Adjustment Phu phi bién dong ty
Factor gia ngoai té
EBS Emergency Bunker phu phi xing dau (cho
Surcharge tuyén Chau A)
GRI General Rate Increase phu phi cudce van
chuyén (xay ra vao mua
cao diém)
PCS Port Congestion phu phi tic nghén cang
Surcharge
SCS Suez Canal Surcharge Phu phi qua kénh dao
Suez
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COD Change of Destination | Phuy phi thay d6i noi dén
WRS War Risk Surcharge Phu phi chién tranh
FSC Fuel Surcharges phu phi nguyén li¢u
SSC Security Surcharges phu phi an ninh (hang
air)
CAD Cash against documents | tién mat d6i lay chimg
tur
D/P Documents against nho thu tra ngay
payment
D/A Documents agains nho thu trd cham
acceptance
UCP The uniform Customs | cac quy tac thuc hanh
and Practice for théng nhat vé tin dung
Documentary credit chung tu
ISPB International Standard | tap quan ngan hang tiéu
banking practice for the | chuan qudc té vé kiém
examination of tra chung tir theo thu tin
documents under dung
documentary credits
RFQ request for quotation yéu cau hoi gia/don hoi
hang
NCND Non-circumvention, thoa thuan khong gian
non-disclosure 1an, khong tiét 16 thong
tin
MOQ Minimum order quantity | sb lugng dat hang t6i
thiéu
QA Quality assurance bd phan quan 1y chat
luong
QC Quality Control bd phan quan 1y chét
luong
MSDS Material safety data | ban khai bao an toan hoa
sheet chat
ROROC Report on receipt of

bién ban két toan nhan
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cargo hang vdi tau
SOF Statement of fact bién ban lam hang
CSC Certificate of Gidy chung nhan hang
shortlanded cargo thiéu
COR Cargo Outturn Report | Bién ban hang d6 v& hu
hong

It should be noted that the set of terms on Logistics in this Graduation
Paper are collected on Internet and some dictionaries.

3. Popular strategies and procedures applied in the translation of some
common Logistics terms into Viethamese

3.1. Procedures applied in the Equivalence Translation

3.1.1. Literal Translation

This is a strategy which links meaning of the words used in the terms without
any changes which is often known as word-for-word translation as following
example:

ENGLISH VIETNAMESE

Export license gidy phép xuat khau

In the above example, we see that the terms “Export license” is translated as
“gidy phép xuéat khau”. Firstly, when we do not mention the translated
terminology in Vietnamese, we pay attention to the words which create the
terms in source language, the terms include two words that are “Export” and
“license”. When translating into Vietnamese, the word “Export” means “xuat
khau” and the word “license” means “gidy phép”. It is easy for us to realize that
the English terminology when being translated into Vietnamese, it keeps the two
word’s meanings. On the other hand, the target language links the meaning of
two words.

The following table is an illustration for using this strategy:
ENGLISH VIETNAMESE
import license gidy phép nhap khau
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Shipping Lines hang tau
Flight No s6 chuyén bay

Ocean Freight cudc bién

Delivery order 1énh giao hang

3.1.2 Shift or transposition translation

This strategy makes grammatical changes when translating form SL into TL. It
is known as a quite popular strategy in translation of compound terminologies.
This strategy includes two types. One type is “automatic translation” which
mainly applied in translation of compound terminologies in the form of simple
and unmarked nominal group as the following example:

ENGLISH VIETNAMESE
Registration form M3u phiéu ding k¥
N N N V

From the above the illustration, the readers can be easy to realize that the
English terminologies is a compound which is created by one “noun’-
“registration” and one ‘“noun” - “form”. But it automatically changes the
grammar when translating, the noun “su dang ky” is replaced by one verb “déang

ky” in Vietnamese terms and the lexical meaning and linguistic meaning is not
different in both the SL and the TL.

The second case of transposition usually includes grammatical change but adds
or plus as words comparing with the SL. This type is applied when translating
compound terminologies which not have the direct Vietnamese equivalence in
the lexical units of the English terminologies. They are often equivalent to a
clause in Vietnamese.
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ENGLISH VIETNAMESE

Bonded warehouse Kho ngoai quan

The compound terms “Bonded warehouse” comprises two main components,
one “adj;” — “Bonded” and one “noun” — “warehouse”. When translating into
Vietnamese, the adj “Bonded” changes form into the verb “ngoai quan”.
However, to make it more clearly, the translator finds the lexical equivalent for
the lexical items of the compound when explaining it into Vietnamese. And it is

translated as “Kho ngoai quan”.

This is a strategy which is mainly used in translation of terminologies. The
following table is a list of terminologies belonging this strategy.

ENGLISH VIETNAMESE
Dangerous goods Hang hoa nguy hiém
Indicative seal Déu phong
General cargo Hang bach hoa

3.2. Popular strategies and procedures applied in Non-equivalence

To deal with non-equivalence in translation, there are many measures which
raised and applied such as: translation by illustration, translation by Cultural
Substitution, translation by More Neutral and Less Expressive Word, translation
by omission (is known as reduction translation), ect.... The following
procedures are mainly applied in Logistics sector.

3.2.1. Translation by paraphrasing unrelated words

If the concept expressed by the source item is not lexicalized at all in the target
language, the paraphrase can be used in some contexts. Instead of related word,
the paraphrase may be based on modifying a subordinate or simply unpacking
the meaning of source item, particularly if the item in the questions is
semantically complex. For following example:
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ENGLISH VIETNAMESE

Trucking phi van tai ni dia

In the above example, “Trucking” is normally translated as “su van chuyén bang
xe tai, 0 t6”. However, when the word “Trucking” converted into specialist

terms Logistics sector, its meaning is “phi van tai ndi dia”

This state indicates that the terminology “Trucking” when translating into
Vietnamese, in Logistics sector, as “phi van tai ndi dia”, is a big change when
translating from English into Vietnamese. When a word is used in special
context, its meaning will be different from in normal conversation.

Some of logistics terminologies are translated between two languages, English
and Vietnamese by using this strategy. The following is the list of Logistics
terminologies which applied this strategy to translate:

ENGLISH VIETNAMESE
Roll nhd tau
Volume s6 luong hang book

3.2.2. Translation by paraphrasing related words

This strategy is often used to lexicalize a concept in the source language but in a
different form. It can be used in translation when English terminology or the
concept exist in Vietnamese.

As a below example:

ENGLISH VIETNAMESE

Non-negotiable khong chuyén nhuong duoc

From the above example, we will see that “non” is prefix of the
terminology. It is an example of logistics terminology which uses affix. The
word can be added a prefix or a suffix with that word to boost its meaning. With
various prefixes and suffixes, it can create different in the TG. Especially, in
logistics sector, the addition of suffixes into the terminology can bring back
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different meaning when translating. However, there are no direct equivalence in
the TL, they often convey propositional and other types of meaning. That is the
reason why, the translators should pay attention more to the meaning of affixes.
Moreover, there are many prefixes and suffixes which hold the same meaning as
suffixes “- er. — or, -ee”, prefixes “il-, non-, un-,”, as the following example:

ENGLISH VIETNAMESE

Non-circumvention Théa thuén khong gian 1an

Nhan vién hd trg, dich vu khach

hang

Customer Service

In conclusion, translation by paraphrase using related word is the method
applying the contribution the word’s meaning which conveyed be the SL. The
terminology can be more different meaning by the ways of adding suffix.

3.2.3. Translation by addition

Addition is the translation in which additional information is supplied in the TL
with the purpose of helping readers to understand and hold its meaning exactly.

As following table:

ENGLISH VIETNAMESE

Documentation staff Nhén vién ching tir

Normally, it will be understood as “Nhan vién chung tu”. If it is translated like
this, it will be difficult for readers to understand. The readers do not know that
the staff prepare documentation of import and export (completed). Contact with
foreign customers, agencies, shipping lines, by email, telephone, fax ... Report to
the head of Documentation staff department, coordinate the goods. Therefore, it
should be translated as “Nhan vién chung tir” when transferring meaning from
the SL into the TL to help reader understand clearly.

The following table is the list of logistics terminologies which applied this
strategy in translation:

27



ENGLISH VIETNAMESE
Quality assurance Bo phan quan 1y chat luong
Purchase contract Hop déng mua hang

Delivery time Thoi gian giao hang

3.2.4. Translation by using loan words

This is a quite common strategy nowadays. This strategy is used the loan
terminologies written and read in Vietnamese way because it solves for finding
the word in the TL to replace the English terminologies when translating
accurately and helps readers be easier when reading and memorizing the

terminologies as “marketing: ma két ting, taxi: tic xi, container: cong ten no, ...

Using borrowed words is the effective way to fill languages gaps in meaning
while simultaneously contributing to better communication of human language.
This strategy is particularly common in dealing with culture-specific items and
foreign concepts.
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CHAPTER III:
FINDING AND DISCUSSION
1. Main finding

Translation is process which required researchers not only study hard but also
try their best to improve knowledge in every sector in daily life. Especially,
translation of specialist field like Logistics are more difficult and complicated.

By choosing and analyzing the translation methods to deal with non-equivalence
and equivalence translation, the translator can use it as their reference and apply
for their works.

The following are some problems:

Firstly, we should pay attention in translation by using loan word, which is used
when translating the abbreviations because it is the most frequently used
translation method in this field. This strategy is used the loan terminologies
written and read in Vietnam way because it solves for finding the word in the
target language to replace the English terminologies when translating accurately
and helps readers be easier when reading and memorizing the terminologies.

Secondly, it even becomes more difficult because logistics is a very large area. It
has giant content, carries different meanings. So that, translator may have
problems when choosing the suitable and exact information to supply for readers.

Finally, another difficulty is the lack of knowledge about mother tongue
language or lack of experience about translation. This is very critical
background for translating effectively but it seems to be that nobody focuses on
improving their mother tongue language knowledge or learning experience
about translation. It explains why most of translators find it easier for them to
translate from English to Vietnamese smoothly because they can not find a
suitable word in mother tongue language to apply in their translation document
despite of their understanding that document very well.

2. Suggestions for translation of Logistics terms

To solve the difficulties, translator should perform by some following steps:
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First, we should spend time improving translator’s shallow knowledge in terms
of Logistics. We can read Vietnamese books, newspapers, other documents
related to Logistics.

The second, we also spend more time visiting accounting websites and collect
information about its. Because internet is a useful source for studying, it is
possible to find out necessary reference documents. Although internet plays an
important role in our work, it can provide some unbelievable information, we
had better try to choose and select document for studying.

The third, we should learn from our colleagues and partners. They are people
who help us in our work. Experience will be passed to another.
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PART THREE: CONCLUSION
Summary of the study

At last, my research paper has been completed.

After consulting and collecting from either English or Vietnamese, | have
designed the paper into three parts:

Part I is an Introduction: the reason, aims, scope, methods and design of the
study are present.

Part Il is local point with three chapters. Chapter | is theoretical background
providing the readers general view of translation, and some knowledge about
ESP for each student know deeper terms. In chapter Il, the readers can know a
lot of Logistics terms and some techniques applied in translation are effective to
translate terms in logistics field. To classify the terms, follow to each of
technique of translation is caused difficulties to me. But this thing really helped
me know more about structure of word and techniques of them.

Part Il is Finding and Discussion, the writer found some difficulties which
translator usually mention in the translation process. Therefore, the writer gave
some effective suggestions to overcome these problems. And Part Il is
Conclusion to summarize the study.

Due to limitation of time and comprehensive knowledge of mine in this field,
there are certainly weaknesses in this research paper. Hope that all the
weaknesses would receive thoughtful consideration and generous view.

Finally, I would like to express my deepest gratitude to my supervisor, Ms. Vu
Thi Thu Trang as well as all of my teachers in Foreign Language Department for
their guidance and comments.
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APPENDIX 1 (Vocabulary)

English Vietnamese
Advance Tién tra trude thoi han
Agency agreement Hop dong dai ly
Air freight Cudc hang khong
Auction Pau gia

Autonomous port

Mot loai cang dugce quan 1y béi

chinh quyén so tai

Back date bill of lading

Van don ki lui ngay

Bonded warehouse

Kho ngoai quan

Bunker adjustment factor

Phy phi bién dong gia nhién ligu

Cargo outturn report

Bién ban hang d6 v& hu hong

Carriage &insurance paid to

Cudc phi, bao hi€ém tra toi

Carriage paid to

Cudc phi tra toi

Cash against documents

Tién mit d6i 1y chimg tir

Cash against documents

Tién mit d6i 1y chimg tir

Certificate of shortlanded cargo

Gidy chung nhan hang thiéu

Change of destination

Phu phi thay d6i noi dén

Change of destination

Phu phi thay d6i noi dén

Clean bill of lading

Van don hoan hao

Clean on board

D3 boc hang 1én tau hoan hao

Consumption

Tiéu thu

Container freight station

Kho khai thac hang 1¢

Cost and freight

Tién hang va cuoc phi

Cost, insurance and freight

Tién hang,bdo hiém va cudc phi
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Currency adjustment factor

Phu phi bién dong ty gia ngoai té

Customer

Khéch hang

Customer service

Nhan vién hd trg, dich vu khach

hang

Customs broker

Dai ly hai quan

Customs declaration

Khai bao hai quan

Cut-off time

Gi0 cat mang

Dangerous goods

Hang hoa nguy hiém

Delivered at terminal

Giao hang tai bén

Delivered duty paid

Giao hang da thong quan nhéap
khau

Delivered duty unpaid

Giao hang chua ndp thué

Departure date

Ngay khéi hanh

Documentations fee

Phi lam ching tir (van don)

Documents agains acceptance

Nho thu tra cham

Documents against payment

Nho thu tra ngay

Dried container

Container hang kho

Emergency bunker surcharge

Phuy phi xang dau (cho tuyén chau
a)

Estimated time of arrival

Thoi gian du kién tau dén

Exchange rate

Ty gia d6i tién

Export procedures

Tha tuc xuét khau

Free despatch

Mién thudng boc/dd nhanh

Freight forwarder

Hang giao nhan van tai

Fuel surcharges

Phu phi nguyén liéu

Full truck load

Hang thuong (shipper tu book tau)

Gearless ship

Tau khong c6 trang bi boc/dd hang
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General cargo

Hang bach hoa

General rate increase

Phuy phi cudc van chuyén (xdy ra

vao mua cao di€m)

Generalized system prefered

Hé thong thué quan wu dii pho cap

Global system of trade preferences

Hé théng wu dai thué quan toan

cau

Goods and service tax

Thué gia tri gia tang (bén nudc

ngoai)
Import procedures Thu tuc nhap khau
Indicative seal Dau phong

International air transport association

Hiép hoi van tai hang khong quéc

té

International ship and port securiry
charges

Phu phi an ninh cho tau va cang

quoc té

International standard banking practice
for the examination of documents under
documentary credits

Tép quan ngan hang tiéu chuan
qudc té vé kiém tra ching tir theo

thu tin dung

Material safety data sheet

Ban khai bao an toan hoa chat

Minimum order quantity

Sb luong dit hang tbi thiéu

National single window

H¢ thong mot cura qudc gia

Non vessel operating common carrier

Nha cung cép dich vu van tai

khong tau

Non-circumvention, non-disclosure

Thoa thuan khong gian 1an, khong

tiét 16 thong tin

Ocean freight

Cudc bién

Open-top container

Container mo ndc

Peak season surcharge

Phu phi mua cao diém

Port congestion surcharge

Phu phi tic nghén cang

Processing zone

Khu ché xuat

Protest for non-payment

Khang nghi khong tra tién
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Quiality assurance

B6 phan quan 1y chat luong

Quiality control

Bo phéan quan 1y chit luong

Remittance

Chuyén tién

Report on receipt of cargo

Bién ban két toan nhan hang voi

tau

Request for quotation

Yéu cau hoi gid/don hoi hang

Security surcharges

Phu phi an ninh (hang air)

Shipped in apparent good order

Hang da boc 1én tau nhin bé ngoai

& trong diéu kién tot

Statement of fact

Bién ban lam hang

Suez canal surcharge

Phu phi qua kénh dao suez

Supplier

Nha cung cip

Terminal handling charge

Phi 1am hang tai cang

The balance payment

S tién con lai sau coc

The uniform customs and practice for
documentary credit

Céc quy tac thuc hanh thdng nhat

vé tin dung chimg tir

Transit time

Thoi gian trung chuyén

Typing errors

Loi danh may

Unclean bill of lading

Van don khong hoan héao

Value added tax

Thué gié tri gia ting

War risk surcharge

Phu phi chién tranh

Weather working day

Ngay lam viéc thoi tiét tot

World customs organization

Hoi ddng hai quan thé giéi
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Appendix 2(Exercise)

. Logistics means tha tyou manage the procurement and movement of
goods and the .......... of inventory.

. It means the ............ of the goods the customer needs at the right time,
in the right place, and of the right quatity.

My definition of logistics is this: it's to plan, organizea, and manage
operations that................ Services and goods.

Logistics - that's the purchasing, maintenance,...................... and
replacement of material and staff

. Logistics is the planning and ........................ of operations such as
awarehousing, inventory, transport, procurement, supply, and
Key:

1 storage

2 delivery

3 provide

4 distribution

5 support, maintenance

37



APPENDIX 3 (Translation sample)
Source language:
Freight transport logistics in Europe- the key to sustainable mobility
Europe’s transport policy has been characterised by liberalisation and
harmonisation over the years. This has slowly shaped the transport system into
what it is today. Globalisation and the concept of wider Europe create further
challenges. The fast growth of freight transport — driven to a large extent by
economic decisions — contributes to growth and employment but also causes
congestion, accidents, noise, pollution, increased reliance on imported fossil
fuels, and energy loss. Infrastructure resources are limited and any disruption in
the supply chain (i.e. energy) has necessarily a negative impact on the EU
economy. Without adequate measures, the situation will continue worsening and
increasingly undermine Europe’s competitiveness and the environment that we
all live in. To overcome such problems, Europe’s transport system needs to be
optimised by means of advanced logistics solutions. Logistics can increase the
efficiency of individual modes of transport and their combinations. As a result,
fewer units of transport, such as vehicles, wagons and vessels should carry more
freight. Impact on the environment will decrease accordingly. Rail and inland
waterways need to be modernised. Air freight should be more closely integrated
in the system. The positive development of short sea shipping should be
accelerated. Deep-sea shipping and its hinterland connections need to be
enhanced. Shifts to more environmentally friendly modes must be achieved
where appropriate, especially on long distance, in urban areas and on congested
corridors. At the same time each transport mode must be optimised. All modes
must become more environmentally friendly, safer and more energy efficient.
Finally, co-modality, i.e. the efficient use of different modes on their own and in
combinations, will result in an optimal and sustainable utilisation of resources.

Target language:

Van tai hang hoa & chau Au - chia khoa ctia di chuyén bén viing

Chinh sach van chuyén ctia Chau Au di duoc dic trung bdi tu do va hai hoa
trong nhimg nim qua. Piéu nay di dan dinh hinh hé thdng giao thong thanh
ngay nay. Khai niém vé chau Au rong 16n va toan cau hoa ngay cang 1on hon da

tao ra nhirng thach thirc hon nira. Sy tang truong nhanh chong cua van tai hang
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hoa da thuc dy 16n cac quyét dinh kinh té - gop phan ting trudng va viéc lam
va ciling gdy ra tic nghén, Tai nan, tiéng 6n, 6 nhiém, ting nhap khau nhién li¢u
hoéa thach va tiéu hao ning lugng. Tai nguyén co sd ha ting bi han ché va bat ky
su gian doan ndo trong chudi cung tmg (tirc 1a ning luong) déu co tac dong tidu
cuc dén nén kinh t& Chau Au. Néu khong c6 bién phép thich hop, tinh hinh s&
tiép tuc x4u di va ngdy cang 1am suy yéu kha ning canh tranh ciia Chau Au va
mdi truong ching ta dang song. Pé khac phuc nhitng van dé nhu vay, hé thong
van tai ctia Chau Au can duoc toi uu hoa bang cac giai phap tich cuc. Logistics
c6 thé tang hiéu qua cta cac phuong thirc van tai riéng 16. Do do, it don vi van
tai hon, chang han nhu phuong tién, toa xe va tau thuyén nén van chuyén nhiéu
hang hoa hon. Tac dong dén moi truong s& giam theo. Puong sat va dudng thiy
ndi dia can dugc hién dai hoa. Van tai hang nén dugc tich hop chat ché hon
trong hé thdng. Sy phat trién tich cuc cta van tai bién ngin nén duoc ddy nhanh.
Van tai bién sdu va cac két ndi ndi dia cia nd can phai duogc tang cuong. Phai
chuyén sang cac ché do than thién véi moi truong hon, dac biét 1a trén chang
duong dai, trong khu vuc do thi va trén cac hanh lang dang tac nghén. Pong thoi
mdi ché do van chuyén phai duoc tdi wu hoa. Tat ca cac ché do phai tré nén than
thién v&1 moi1 truong hon, an toan hon va tiét kiém nang luong hon. Cubi cung,
ddng phuong thte, tire 13 viée str dung hiéu qua cac ché do khac nhau theo cach

riéng, s€ dan dén viéc str dung tai nguyén té1 uvu va bén viing.
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