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Abstract

Abstract

With the popularization of network technology, e-commerce development increasingly rapid,
it’s convenience for Internet users, it is also promote national economic development, it’s
become ties between the countries. China’s e-commerce technology is relatively mature, but
Vietnam is in its infancy, because of cultural similarity between China and Vietnam, China
healthy development of e-commerce is the preferred e-commerce learn from Vietnam.

Lack of trust is already limits the development of e-commerce in China and Vietnam,
especially consumer confidence B2C website. What are the factors that affect the Vietnamese
and Chinese consumers do not trust B2C e-commerce, there is no difference? How to address
and overcome this distrust? This is the main content of this paper is to study.

Through basic research related to foreign literature, drawing on previous research on
consumer confidence, combined with the characteristics of Vietnamese B2C e-commerce, B2C
e-commerce model to establish the factors that influence consumer trust based. And on this basis
proposes eight hypothesis, using questionnaires to collect data, using SPSS statistical analysis
software to extract data on the reliability and validity analysis, correlation analysis and
regression analysis, quantitative analysis, the study Conclusion: company size, quality and
design websites trust have significant positive effects on Vietnamese consumers, payment,
logistics and distribution have a significant positive impact on Chinese consumers trust.
Concludes with recommendations to promote consumer trust in B2C e-commerce based on the

conclusions of this paper.

KEY WORDS: B2C e-commerce Consumer trust Payment Logistics and distribution
Website Design
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HHEIHAL, R B 2 FAEAE IR O AT B 7 R i R BE . $%[8 Sandy C.Chen (2004)
IR, XA A FBRE AR AR B, N R EA R0 Bk, AR
A AEAE RS IE I B NS AT

Hia: 23 7] RIS 5 L1 55 11 9 B S AT R AR oG
(2) 2w i RAT 7

N R FRAE LR 2 ] B IS Wk Y b e R BAEAL R S BT ORI R AL, 055
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EHRTHEEY, HEAEEMNEEAR AR E N ASEHEN S, mEAH
(P, I3 PR A N PR A SR AE AR 38 S AR M LU R S LR N . R G B e
TP R I SR T B RN, JE TR AU, A BTHR G 1R 35 56 55 DR 2 R A% A m] R B E S
fB4E. Aok, BN WM T iE, SERR, D NFHESEA AT DO 22 0 1% A\ 1)
FUWTF= A BRI . (HSE, EMZEIRIEE, XEBREHMARE, HRETBETFRE A
(1 fp 2 1) o A POy LT, DR X Sl R A1 A S T 9 9 (S AT — AN LR R
Mcknight et al. (2002) W\ A Xk 53 o] DL B A R BTR R ER,  BOR BTS2 id L
BB ERR, ST S M T RATAT & LB B2 T AT 2o /N il m BT e 2
1. F4k, AREESR (2005) AR 5 B S %28 B R 77 45 EE R AR, Bl
FREVETEEE o o oo 10 DX S A SR P 6 B8 o R0 B JELARURD A EASE 2, R DA K 7 8 90 9%
BT G, H T RE KGR, e sz s G . Bk, 2R mr e
D X s i J A ) T T A AT A% Mt o T I 3 8 R 2 2 B 3 el B I bk, s S T
YRR iR E M. B2C M RIhAE e, B MR RBE A S KB E O
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MHE 2 RS0 % A CROR B . B4, 224 @t TR SR E L, N
AHERBVEENEL B NI R BRI REIE, T E S0, TSR
REME, NMIAREHOCHS 5 FES. 460, BREETEMBR—A, XEFHEA L
(R, AR R ARG . R 200 P X 4 (1 2 AR E A0, Wi i ARAT
B RATER, — B NEOR, W RSB R. T, Wk ol 5%
AR~ EREA o

H2b: 935 22 4 5 o7 7 45 T8 2 (B AR TR e AE 56

§4.2.3 HLTFRI ML

(1) MR

TH 2 R S I RS AT T R B2 32 H i S5 A R R B s e, T H b
TRISAHRMEIEE, PEe 5T, W THREETRSRREEMTER 4 1. @
S (8] B AT DU 3R 2R E S AR TR R (Zucker, 1986), TMHVEFEAME A] LLARA I 2 K35 1)
ER, S—J7 T n] DGR 2 T8 & i) — OB e, i S mirple £ 08, 2
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(Efas 2 | BRI IRAEZ A 0 ) S al.(2002)
3 | WEBEHEFEIRF NN LALLM 54 Zeithaml et al.(1996)

§4.3.2 FEAIEHS R B Tk

WEFENT R fErE B2C WA ok W SL 2 B EVE 98 &, FEBkES B2C Wl i g 5K
22 TR T T

AU 57 B WG TR AR TR, P DA — 1 U R — IR L
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§4.3.3 TERMb

A TR G SPSS kiR Gt b, BT SRS, M, £
JCIENEA AT, DS F AR R AR .

(1) MRG0 Hr (Desciptive Statistics ): 2 X 48 45 /) AR AR AT BEAT H IR .
AR R R B ER A T R B RO R, ER, 2D, BALEREAR
I3 At o

(2) ZFE 51 (Relibaliiyt Anaylsis): LUk 5 in) 45 25 /2 15 T FEM) o AR FHAH R
Cronbach Alpha {E k€ NMEMRTIEE, KA 4G5 K25 Alpha KT 0.8 5, LUNTTEELL
o, KT 06/MNT 0.8, #LCNASEMN—#K, wdE—2a0r.

(3) JJE 5 (Validiyt Analysis): SR FH PR 435 0t 18] 46 1 2R 10 44 B 1HE AT 30 00E
TATRA KMO BHEWIR>0.5, WS E 54 K847, o LTI 204, FIAH R
TN 7 A S22, {3 AT A0 ) AR ) S e P F ) JEL AR

(4) FHIKAHT (Coerrlatoin Analysis): 25048 & (B2 UIREEE M — Mg ik, MR
REE IR X P MO RFEERATT RIS &, @ RATH KRR Pearson R%L 1,
FFBEE: r<0.40, WAREEAHG; 0.40<r<<0.70, WIFEEAHI; r>0.70, MIEEMHE, FHE
NIEAHZS, WS FAE NS, AHOC RS IEAE A R

(5) Z7tEH4 1 (Multiple Regression Analysis): & 24 [ 48 & ) fe 41 & 2 57 (Al
VA5 R R PN R A% e R AH DR BR AR FE IR 70 A o AR FER T % B2 e K] 22 06) HEL 1 7 25V 2 (B AT
e 3 BRI RIS, 25 5 M) D] 3 o) ¥ 9t 28 e SIS s PR ) s e R B A R 28 o 1 A no ey 1% 2 PR g R 2R
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R 51 FEARR IR RS
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4 531 144 5 104
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ION 144
AME 3000-4999 | 33 | 22.9% 900 /5 LA I 26 25%
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I 22 AN R A B B, EAT AR A5 AAS T A ) 6 5 28R & 1) A 45 5 BTV
X PR ] T A 6 3 SE B X S AR AR B TR A TAEL A G
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IS FFAE 0=0.867

I8 0=0.843

1 740 — 1 758 —
CR=0.8652 CR=0.8436
AVE=0.617 2 855 | 9.141%** AVE=0.5743 2 729 | 8.707***

N A 0=0.905 1 835 _ N 2 0=0.830 1 851 _
CR=0.9057 CR=0.8338
AVE=0.762 2 890 | 13.005%** AVE=0.6264 2 800 | 9.800***

1 748 — 1 668 —
o 1 0=0.871 s R B 0=0.859
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CR=0.8338, CR=0.9057
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VI Bti%E a=891 1 .881 — YA iti% a=852 1 .708 —
CR=0.8929 2 827 | 11.608%** CR=0.8555 2 840 | 9.153***
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{EAF iR 0=0.850 1 .863 — {55 H] 0=0.859 1 832 —
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