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PART |: INTRODUCTION

1. Rationale

Greeting is an important communicative act. Greggetinthe first ritual
in communication. It helps us attract the attentistart the communication
process, shorten the distance with the communitgiartners and create an
atmosphere of open communication. There are twodarf greeting: verbal
and non-verbal greeting. However, in some situatitiecause of the distance
communication or language barriers, the form of-werbal greeting is used
more commonly. The form of non-verbal greeting @yss more messages

and it is easier to use than verbal form.

There are various ways of greeting in all over wwld. In Western
countries such as France, Spain or ltaly, peopienofreet each other by
hugging or kissing on cheeks, while in the MiddksEor Asian countries like
Vietnam, to people of the opposite sex, the ways lagsing or hugging
should be considerated to avoid misunderstandihgyoll use improper
greeting rituals, you can cause dilemmas, or eféansive things to your
partner. To make a good first impression with tbenmunication partner, we

need to learn about the greeting cultures of ounpes country.

Especially to students of English major departnveimd areregularly
in contact with foreign partners or internationaémds, studying about the
greeting gestures is very important. It helps usicawulgar behaviors and
impress the communication partners at the firsttimgeThis encourages me
to study about greeting gestures in some cult#kdghe above reasons have
inspired me to choose the research with the tlilsirig greeting gestures in
America and Vietham — The similarities and differes in light of cross-

culture communication”.



2. Aims of the study

As aforementioned, the aim of this study is to camepthe similarities
and differences in using greeting gestures in Ataeaind Vietham. Besides,
this study also introduces some common greetinguges in America and
Vietnam so that people can expand their knowledggreeting gestures in
two countriesMoreover, the study also gives out some factolsiemicing on
using greeting gestures in America and Vietnametpfe can avoid mistakes,
behave in proper ways, and make an efficient conication when crossing

cultures.
3. Research questions

The study is conducted to answer the following tjaas:

1. Which greeting gestures are commonly used in Araai@ Vietham?

2. Which factors do Vietnamese and American peopleiden when
using greeting gestures?

3. What are the similarities and differences in ugngeting gestures in

Vietnam and America?

4. Scope of the study

Greeting gestures are a large theme; in fact, theyeso many greeting
gestures in the world. It requires much time arfdrefhowever, because of
the limited time, my knowledge and experience his paper, | merely focus
on greeting gestures which are handshaking, hugddssing, waving,
nodding, patting, smiling, bowing, high five, V-sig Moreover, | just
concentrate on two countries: America and Vietnancdmpare, from that
you can see the similarities and differences ingigiestures and avoid culture

shock in cross-cultural communication.



5. Methods of the study

To answer the research questions, a survey quasirenwas conducted to
American and Vietnamese people living in Haiphoitg. 80 surveys written
in English were given to American people, 30 susveyitten in Viethamese
to Viethnamese people. There are 60 surveys comelgmis being collected.

After that, an in-depth analysis was performedhendollected data.
6. Design of the study
The study contains three parts

- Part I: Introduction presents the rationales,sairasearch questions, scope,

methods and design of the study.
- Part II: Consists of three chapters

+ The first chapter is theoretical background whpcbvides readers the

overview of culture, communication and body languag

+ The second chapter talks about greeting and timmmn greeting gestures

in America and Vietnam.

+ The final chapter is data analysis and comparisothis chapter, | compare
and analyze the findings obtained from the surugstjonnaires and
evaluations and after that | point out the similasi and differences in the

using greeting gesture in 2 countries.

- The study is ended with the third part - CondusiThis part presents an

overview of the study, and recommendations forhkeristudy.



PART |I: DEVELOPMENT

CHAPTER 1: THEORETICAL BACKGROUND

1.1. Culture

The concept of culture appeared very early in humatory. The word,
“Culture” comes from French term, which in turn ides from the Latin
"colere"” which means care, cultivation and nurtdree concepts of cultures
are more and more developing; however, no one da@ gn accurate
definition of culture. There are many differentidéfons of culture. In 1952,
two anthropologists, Alfred Kroeber and Clyde Klbhokn published a book
with more than 200 pages devoted to different a&dim of culture; the name
of the book is “Culture: A critical review of conats and definitions”. After
that, many other scholars offered additional daéns of culture in many

different fields, each definition reflects a diet perception and evaluation.

The term was first used by A British anthropologitdward B. Tylor. In
his book, Primitive Culture, published in 1871, $ad that culture is "that
complex whole which includes knowledge, belief, datv, morals, custom,
and any other capabilities and habits acquired @an ras a member of

society."

Alfred Kroeber and Clyde Kluckhohn (1952:47) alsoirped out that
"Culture consists of patterns, explicit and imglicof and for behavior
acquired and transmitted by symbols, constitutinge tdistinctive
achievements of human groups, including their enrbedts in artifacts; the
essential core of culture consists of traditionad. (historically derived and
selected) ideas and especially their attached saludture systems may, on
the one hand, be considered as products of acéind, on the other as

conditioning elements of further action."

4



According to Cambridge English Dictionary Onlinejtare is, "the way of
life, especially the general customs and belidfs, jparticular group of people

at a particular time."

In Nguyen Quang’s opiniofil998:3), culture is “a share background (for
example, national, ethnic, religious) resultingnfr@ common language and
communication style, custom, beliefs, attitudes] &alues. Culture in this
text does not refer to art, music, literature, foodthing styles, and so on. It
refers to the informal and often hidden patternshaman interactions,
expressions, and viewpoints that people in oneurlshare. The hidden
nature of culture has been compared to an icelmeogt of which is hidden
underwater! Like the iceberg most of the influen€eulture on an individual
cannot be seen. The part of culture that is exptsedt always that which
creates cross-cultural difficulties; the hidden ex¢p of culture have

significant effects on behavior and on interactioith others.”

e =
— /\ l_/—_’-. Language, food, clothing

Communication style
Beliefs
Athtudes
Values.

Perceptions

f?::-

Cultural an ial norms

Figure 1: The cultural icelger



In general, all the definitions about culture awstjlimited directions to
define culture. Culture is even more than all te@rdtions put together. We
can simply understand that culture includes althaf material and spiritual
products of human being. Culture is created to taarhuman society and it
reflects the relationship of the human with therld@round so that every

region has its own culture.
1.2 Communication
1.2.1 Definition of communication

According to Hybels (1992:5), “Communication is gmpcess in which
people share information, ideas, and feelings. phatess involves not only
the spoken and written word, but also body langupgesonal mannerisms
and style” and “Communication, then, is vital tordives. To live is to

communicate”.

Nguyen Quang (1998:3) sees communication as theepsoof sharing

meaning through verbal and nonverbal behavior.

Communication is defined by Lustig and Koester as symbolic,
interpretive, transactional, contextual processvinch people create shared
meanings” (2010:13).

Larry A. Samovar, Richard E. Porter and Edwin R. McDaniéD@12)
select the all-encompassing definition of “humammownication is the
process through which symbols are transmitted Hergurpose of eliciting a

response”.

From the definitions above, we can see communicad® a process of
exchanging information, ideas, thoughts, feelinggl @motions through
speech, signals, writing, or behavior. In commuindca process, a sender

encodes a message and then using a medium setalshi# receiver who
6



decodes the message and after processing informagods back appropriate
feedback.

1.2.2 Classification of communication

According to Nguyen Quang communication is divideto verbal

communication and nonverbal communication.

COMMUNICATION

A A

VERBAL COMMUNICATION NONVERBAL COMMUNICATION

Diagram 1: Classification of communication
1.2.2.1 Verbal communication

Verbal communication refers to the use of soundslamguage to relay
a message. It serves as a vehicle for expressisigedeideas and concepts

and is vital to the processes of learning and tegch

For example:when a baby says “I'm hungry!". His parents wilidw that he

wants something to eat.

Verbal Communication is divided into two types:laaammunication and

written communication.

Oral Communication is the process of expressingrinétion or ideas by
word of mouth. This can be done by face-to-faceveosations, speech,

telephonic conversation, video, radio, televisiaod &oice over internet.

Written Communication is a type of interaction thrabkes use of the

written word. A written message may be printed andhwritten. In written

7



communication message can be transmitted via eme#kr, report, memo
etc. Written communication is influenced by the afoglary, grammar,

writing style, precision and clarity of the langeagsed.
1.2.2.2 Nonverbal communication

Nonverbal communication may cover any aspect of mamcation that
not purely verbal. More precisely, nonverbal commation can be viewed

from two different perspectives (R.F.Verderber.@99

From one perspective nonverbal communication rétepeople actions or
attributes other than words, J. Burgoon and T.&61878) defined nonverbal
communication as “those attributes or actions ehéms, other than the use of
words themselves, which have socially shared mgaaire intentionally sent
or interpreted as intentional, are consciously semonsciously received, and

have the potential for feedback from the receiver.”

According to Knapp (1972:20), nonverbal communmatis term that
describes “all communication events which transcepdken or written

words”.

In short, we can simply define nonverbal commumacats the process of

conveying the information without using words.

There are many classifications of nonverbal comeatron. Nguyen
Quang (2001:9) presents clearly and easily to wtded in the diagram

below:



Nonverbal Communicatic

Paralanguag

Extralanguag

A

A

A

Body language

Object language

Environmental

Kinesics Artifacts language
A 4 y A A
- Vocal - Eye contac - Clothing - Setting
characteristics , :
- Facial - Jewelry - Conversational
+ Pitch expressions . distance/
_ - Accessories Proxemics
+ Volume - Physical Mak
+ Rate characteristics || ~ VaKe€-Up - Time/
- Arti Chronemics
_ Gestures Artifactual
+ Vocal scents _ Lighting
guality - Postures _ Gifts system
- Types of - Body _ Color
vocal flow movements - Flowers
- Heat
- Vocal - Touch/
interferences Haptics/
. Tactile
- Silence

Diagram 2: Classification of Nonverbal Communicatio



Nonverbal communication is divided into 2 types:rgi@nguage and

extralanguage.

Paralanguage concerns how something is said. thasway we say
something. There are four major categories of pagalage. They are vocal

characteristics, vocal quality, vocal interferenaad silence/pauses.

Extralanguage includes body language, object lagmgyaad environmental

language.
1.2.3 Cross-culture communication

Samovar & Porter (1997:70) stated that as cultudé#er from one
another, the communication practices and behavigiysgople will inevitably
vary as a result of their different perceptionstiodé world. Cross-cultural
communication, more precisely then, is defined abe “ study of
communication between people whose cultural peixmeptand symbol

systems are distinct enough to alter their comnatimo.”

Nguyen Quang (1998:3) also pointed out that “Comigation (verbal or
nonverbal) between people from different culturespnmunication that is
influenced and culture values, attitudes and bemathe influence of culture

on people’ reactions and responses to each other.”

From these definitions we can understand crossis@llcommunication is
the communication between people who live in défércountries and come

from different cultural background.

Nowadays, companies are expanding their busingesginbal markets,
governments are negotiating across borders andonsllof people are
studying and working in countries other than theitive ones. Thus, cross-

culture communication has become more and morengskse

10



1.3 Body language
1.3.1 Definition of body language

According to a definition on Wikipedia “Body langya is a kind of
nonverbal communication, where thoughts, intentions feelings are
expressed by physical behaviors, such as facialesgwns, body posture,

gestures, eye movement, touch and the use of §pace.

Another definition of body language is “body langeais a
conventional term for communication by the use aft® of the body (other
than the tongue for speaking!). We can analyze ibbking at various parts
of the body isolation, but we must always rementbat it is unusual for only
one part of the body to be used at a time. Usufiye are ‘clusters’ of

movements involving various parts of the body.” il et al., 1997)
1.3.2 Classification of body language

Nguyen Quang (2008) stated that there are threen mays to

classifying body language:

» Classification of body language according to thé&inctions:

emblems, illustrators, regulators, adaptors anecaffisplays.

» Classification of body language according to tleeigins: universal,
inborn, genetically transferred, group- specificeaaspecific, and

culture —specific.

» Classification of body language according to froantg of the body:
facial expressions, eye contact, physical charisties, gestures,

postures, body movements, and touching.

Because of the limited scope of this study, | wdikd to focus just only

on types of body language as seen from parts didabg.
11



1.3.2.1 Facial expressions

Charles Darwin, in his 1872 work, The Expressidéthe Emotions in
Man and Animals, defines that “Facial expressiothis process of shaping
the face by muscle contraction responding to pplesi of emotional

expression”.

According to Beisler et al. (1997), “facial exps@®n involves the
arrangement of facial musles to communicate emalistate or reaction to a

message.”

In general, facial expression is integral whenregping emotions
through the body. Combinations of eyes, eyebrows, linose, and cheek
movements help form different moods of an individgacial expression
may be the most precise indicator of a person’srnri@elings, emotions, and

attitudes.

There are six types of facial expressions: hapginsadness, surprise,

fear, anger, and disgust.

Happiness

Surprise

Figure 2: Types of facial expressions
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1.3.2.2 Eye contact

Eye contact occurs when two people look directheath other’s eyes
while talking. Eye contact is often considered &ment of personal space
because it regulates interpersonal distance. Da&get contact shortens the
distance between two people, while the lack of egatact increases the
distance. Eye contact communicates meanings retatedspect and status,

and it often regulates turn taking in conversations

Eyes can reflect one’s feelings, attitude, and e@nstmore accurately

and subtly than any other parts of the body.

RMRS

LALMAEFIRE RS TYLE OO

Figure 3: Eye contact.

1.3.2.3 Physical characteristics

Features of a substance are primarily sensory (@ysand generally
measurable, such as area, hardness, smoothngss, sblr, weight, volume

and so on.
1.3.2.4 Gestures

There are some of definitions of gestures givenelsgarchers.

13



A gesture is a form of nonverbal communication enadth a part of
the body (especially hand, arms, and fingers), usedead of or in
combination with verbal communication. We use gestuconsciously to
describe or to emphasize. People vary, howevethanramount of gesturing
that accompanies their speech — some people “titlktieir hands” far more
than others. People from physically expressive lfamigesture more than
people from families whose gestures are more sedatecontrolled.
(Verderber — 1984:71)

In “"Nonverbal communication across cultures” (Foothing:163)
Nguyen Quang gives a full definition of gestures “@estures can be
understood as the movements of arms, legs and bddgh are used
independently or with words in communication in erdo emphasize or
replace words, to control or display one's feelireggl attitudes, and to
express one's thought”

Gestures are body actions. Gesture can be trapsimiffectively and
clearly as well as verbal communication, even in@e effectively. Gestures
also help us get the listeners attention. Withastgres our world would be

static and colorless.
Here are some common gestures in the world.

o ‘ agl
S

WF

8

Figure 4: Ok sign Figure 5: Lucky sign
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Figure 7: The thumbs-down

| Can’t
Hear You

@,

[ Xy
¥

ki

Figure 10: Stop sign Figure 11: Sign to say | forgot
1.3.2.5 Postures

Posture is defined roughly as body language andcstaPosture can
provide a significant amount of important infornegti on nonverbal

communication and emotional cues.

15



We can describe different posture as formal, relaxegid, defensive,

aggressive, suggestive, sexy, slouched, awkardtheniike.

Posture plays an important role for people to emghameanings for
several reasons. Firstly, people are more likelyetmember what they see
rather than what they hear. Secondly, more postha@ other nonverbal
communication behaviours occurs. If nonverbal comication occupies as

much as 93% of social meaning, posture dominatesdof this percentage.
1.3.2.4 Body movements

Body movements are defined as motion of all or pHrtthe body,
especially at a joint or joints. Body movementdude abduction, adduction,

extension, flexion, rotation, and circumduction.
1.3.2.5 Touching

“Strocking, hitting, holding or guiding the moventerof another person
are examples of touching behaviour that communicateverbally. Each of
these adds different meaning to a message. Touckingonsole of support
the other person and show feeling such as affectsexual interest or
dominance. A handshake can express dominancesuatitgq A pat on the

arm can convey intimacy or control. (Dwyer, 2000)

Touching is a form of nonverbal communication tlglbutouch. We
communicate through touch on a daily basis, oftéhout noticing it as it is
such a natural action. Touching is incredibly ukefis a form of
communication, as the messages are generally gleadeived without

confusion.

Some common touching in the world are shaking hapdting, linking
arms, shoulder hold, holding hands, holding thestyai full hug, kissing and

SO on.
16



CHAPTER 2: GREETING GESTURES

2.1. Greetings

Greeting is commonly understood as a friendly dit@act that you
say or do when you meet or welcome someone.

According to a definition on Wikipedia, “Greeting ian act of
communication in which human beings intentionallak@ their presence
known to each other, to show attention to, and wggsest a type of
relationship (usually cordial) or social statusriffial or informal) between
individuals or groups of people coming in contadhveach other.”

There are two types of greeting: nonverbal and alerpeeting.
However, in some situations, because of the distasmmmunication or

language barriers, the form of non-verbal greesngsed more commonly.

2.2 Some common greeting gestures in America andeétham

Greeting is considered as an important aspectlitural life of each
nation. There are various ways of greeting in edirahe world. Following are
some common greeting gestures in America and \iietna
2.2.1 Handshaking

Figure 13: Handshaking
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A handshake is a short ritual in which two peogitasp one of each
other's like hands. In most cases, it is accomplabyea brief up and down
movement of the grasped hands.

Handshaking is one of the most common gesturdseiwbrld and it is
considered the standard greeting in business wituaHandshaking is
commonly done in meeting, greeting, offering congedions, or completing
an agreement. The purpose of handshake is to cotmusy, balance and
equality.

We can never know for certain where the handshakgnated or why
people started doing it. The most widely acceplewdity is that hand shaking
originated in medieval Europe where knights wowtered their hand to other
knights in order to show that they had no weapoigsldn or concealed
behind their back. People of all races, shapesessand status use the

handshake as a way to greet a person, make amagreer say goodbye.

2.2.2 Cheek kissing

Figure 14: Cheek kissing
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Cheek kissing is a ritual or social kissing gestorendicate friendship,
perform a greeting, to confer congratulations, eonfort someone, to show
respect, or to indicate sexual or romantic intergsta cheek kiss, both two
people lean forward and either lightly touch cheath cheek or lip with
cheek. Generally, the gesture is repeated withatier cheek, or more,
alternating cheeks.

Cheek kissing is very common in Southern, Centnadl &astern
Europe, the Mediterranean, the Middle East, thenHur Africa and Latin
America. It is not as common in English-speakingh&ia and the United
States, Asia and Northern Europe

Depending on the local culture, cheek kissing may donsidered
appropriate among family members as well as frieqnal$ acquaintances: a
man and a woman, two women, or two men. The lasoasally accepted in
many cultures where cheek kissing is prevalent) wkceptions, particularly

in portions of Latin America.

2.2.3 Hugging
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A hug is a form of physical intimacy, universalnoman communities,
in which two people put their arms around the ndxdck, or waist of one
another and hold each other closely. If more tlvam people are involved,
this is informally referred to as a group hug.

A hug usually demonstrates affection and emotionarmth,
sometimes arising from joy or happiness when rednivith someone or
seeing someone absent after a long time.

Some people believe the hug originally had a smmgarpose: the
assurance that no weapons were hidden beneatlotied robes worn from
the time of the Egytians through the Middle Ages. Llatin American
countries, the hug is called tladrazq which means “embrace”. It is often

accompanied by couple of hearty claps on the back.

2.2.4 Waving arms

Figure 16: Waving arms

Waving is a gesture in which the hand is raised mwoded left and
right, as a greeting or sign of departure. This w@m gesture of friendly
greeting and farewell has its origins as a distsgssbol, since it is one of the
simplest and most obvious ways to make oneselbleigrom a distance. As it
Is such a good way to draw attention, it also gtevse a common greeting,
calling attention to oneself as one approach. Theing gesture is used in

variety of situations and locals.
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2.2.5 Nodding head

Figure 17: Nodding head

A nod of the head is a gesture in which the hediitésl in alternating
up and down arcs along the sagittal plane. In meumyures, it is most
commonly, but not universally, used to indicateeagnent, acceptance, or
acknowledgment.

Different cultures assign different meanings to testure. Nodding
means "yes" in many countries. However, there amgescountries swapping
the meanings between nodding and shaking head asclereece, Iran,
Lebanon, Syria, Palestine, Turkey, Macedonia, Bidgalbania, and Sicily.
In those countries, a single nod of the head updown) indicates a "no".

Nodding can also be used as a form of nonverbaktigige or
acknowledgement of another's presence; in thisezgnit is essentially an
especially mild form of bowing, with just enough weonent to show a degree
of respect without additional formality. This indes the traditional
downwards nod, or the upwards nod (which is mofermal and usually
used among friends or subordinates). To increase farmality, the

downwards nod may also be accompanied by a suinalal greeting.
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2.2.6 Patting

shutterstock:

Figure 18: Patting

Patting is an act of lightly touching someone omething with your
hand to show affection or approval. Patting on bac&houlder is an informal
greeting gesture. It is usually used to greet f#&rcolleagues of the same
age, or social status. In Greece, you'll see aflohen patting each other on
the back or at shoulder for greeting. In Vietnamitipg is used as a way for
adults to greet children, but it is considered werand impolite action for
greeting the older than you.
2.2.7 Smiling

Figure 19: Smiling
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A smile is a facial expression formed primarily #gxing the muscles
at the sides of the mouth. Some smiles includen&raction of the muscles at
the corner of the eyes.

Among humans, smiling is an expression denotiegsure, sociability,
happiness, or amusement. A warm, authentic smitenaaicates feelings
that words can't possibly accomplish. A great smadiates warmth, puts
people at ease and makes a good first impressioredver, it is also a great
way to express your love, appreciation and resjoetttose who are important
to you.

A smile seems to be sufficient to greet someonenwloel do not have
enough time to stop to talk with him/her. Smilindhem greeting is very
important. You can use a smile for greeting insteddaying hello, but a
greeting without a smile only sends a message o gommunication partner
that it's just a requirement. Besides, the otheetng gestures also need be
combined with a smile to become a prefect paichsas handshaking,
hugging, waving and so on.

2.2.8 Bowing

- @

Figure 20: Bowing
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The bow is the act of lowering the torso and hasa@ social gesture in
direction to another person or symbol. It is masinpinent in Asian countries
such as Japan, Korea, India, Thailand, China, aath&m. Besides, it is also
typical of nobility and aristocracy in many coussiand distinctively in
Europe and used in religious contexts, as a formawship or veneration.

When bowing, the younger person or the person iowaer social
position will make a deeper bow, while the senierspn can either not bow
or perform a less deeep bow in return.

2.2.9 High five

Figure 21: High Five

The high five is a hand gesture that occurs wheo people

simultaneously raise one hand each, about head-aighpush, slide, or slap
the flat of their palm against the flat palm of titeer person.

According to the majority of documents, the higkefiis probably
originated in America. It is used the first time two professional baseball
players, Dusty Baker and Glenn Burke of the Los éleg Dodgers baseball
team, to celebrate the victory at Dodger Stadiun®otober 2, 1977. In 1980,
the Oxford English Dictionary began to appear theape “high five” as a
noun. In 1981, the phrase “high five” is officiallggarded as a verb. In
particular, “five” is a word that refers to 5 fingeare “high”. “High five”
means a hand up. Since then, “high five” has smead the world and

become one of the most common actions to greetgratulate and celebrate.
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2.2.10 V-sign
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Figure 22: V-sign

The V sign is a hand gesture in which the index laundtlle fingers are
raised and parted, while the other fingers are ctled. It has various
meanings, depending on the cultural context and ih@\presented

There are many theories and different interpretatiof the origin of
the V sign. According to en.wikipedia.org, “In th840s, during World War
[I, a campaign by the Western Allies to use tha swith the back of the hand
towards the signer (U+270@ VICTORY HAND in Unicode) as a "V for
Victory" sign proved quite effective. During theefinam War, in the 1960s,
the "V sign" was widely appropriated by the couotdture as a symbol of
peace. Shortly thereafter, it also became adopted agesture used in
photographs, especially in Japan.”

Nowadays, V-sign has become more and more popMarcan see it
anywhere in the world. Beside the meaning of vigtitralso means “peace”.
V-sign is a common gesture used in photographsgh4s a symbol of the
luck and happiness in many people's minds in alhtes around the world,

particularly Asian countries such as Japanesend&Shi Korea and Vietnam.
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CHAPTER 3: DATA ANALYSIS AND COMPARISON

3.1 Aim of the survey

As mentioned in the methods of the study, a suwayg conducted to

collect data for the study. The survey consists2fjuestions.

The survey provides a general and detailed amsatysiusing greeting
gestures of American and Vietnamese people. Frain dhcomparison on the

use of greeting gestures in Vietham and Americhasvn.
3.2. Objectives of the survey

The objectives of the survey are Vietnamese Aamérican people in
Hai Phong. Most of the Americans who participatethe survey are teachers
and travelers in Haiphong. 52% of them are malésyTare of different ages
from 25 to 55. The Vietnamese doing the surveytlaeepeople in Hai Phong

city. 50% of them were males. They are also iredéht ages from 22 to 45.
3.3 Analysis
3.3.1 Data collection

There are 30 surveys written in English for Amemiqegeople, and 30
surveys written in Vietnamese for Vietnamese peoplere are 60 surveys

correspondents being collected for analyzing.
3.3.2 Analysis

The investigation results about the use of gestafégiethnamese and
American people are showed in the following chaifttere are open and
closed questionnaires. However, | just analyzeetloguestions in this part.
Open questions will provide information for compayion the use of greeting

gestures of Viethamese and American people inékésection.
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3.3.2.1 Frequency of using greeting gestures
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Chart 1: Frequency of using greeting gestures etham

As can be seen from the chart of frequency of ugnegting gestures in
Vietnam, smiling, waving, nodding are the greetgegtures which are used
more frequently than the rest. Smiling is rankeé first in the list of
frequency; 40% the survey respondents always suuild, 60% people do it
when greeting. The second is waving with 10% pe@bieays using, 80%
people usually using and 20% people sometimes ulindding occupies the
third place; it is usually used by 70% people a@&b3eople sometimes do it.
Handshaking is not a common greeting gesture inndm®@.It is usually used
by 20% people, 70% people sometimes use it ané tuer 10% people who
seldom use handshaking. Patting, hugging, bowirgh five and V-sign are
sometimes found in certain situations. Another aeatble feature is that
kissing is never used in Vietnam. 100% the surespondents never use it as

a way to greet others.
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Chart 2: Frequency of using greeting gestures ireAca

In America, in general, smiling, handshaking, wagvand nodding are
usually chosen to greet someone. Smiling is alesad the first. 80% the
survey respondents always smile when greeting 886l Zeople usually do it.
Handshaking is the second. Unlike in Vietnam, inekita, handshaking is
used more frequently; 10% the survey respondemtaysl use handshaking
and 90% people usually do it. Waving is the thinthwi0% always using,
80% usually using and 10% sometimes using. Noddnglso a common
greeting gesture with 70% usually using and 30% etones using. Other
gestures like hugging, bowing, high five, and Vrsigre used in small
percentage rate in America. Another difference fiditnam is that kissing

is used in America. 90% Americans seldom use it.
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3.3.2.2 The factors influencing on using greetingegtures

Factors The factors influencing on| The factors influencing on

using greeting gestures in|  using greeting gestures in
Vietnam (%) American (%)

Age 100 88

Sex 85 72

Occupation 38 22

Marital Status 40 44

Social status 80 36

Relationship 92 71

Communication 75 60

environment

Communication 72 65

situations

Table 1: The factors influencing on using greetyggtures in Vietham and

America

From the table, we can see it is clear that in Mogtinam and America,
age, sex and relationship are the most import factt00% the survey
respondents in Vietham consider age when greetnggia America, age is
considered by 88% people. Relationship is the staoportant factor in two
countries, it occupies 92% in Vietnam and 71% inefica. Sex is also one of
the factors which is high appreciated in both coest 85% Viethamese
people and 72% American people choose it. Besid@snmunication
environment and communication situation also affeaise greeting gestures.
Communication environment is considered by 75%stmeey respondents in
Vietnam and 60% people in American. Communicatidnaon occupies
72% in Vietnam and 65% in America. On the contrasgcupation and
marital status are considered less. Occupation piesu38% survey
respondents in Vietnam and 22 % people in AmerbMarital status is
considered by 40%urvey respondents in Vietham and 44% in Americes |
remarkable that social status is high consideredigtnam with 80%, while

in America, it is only 36%.
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3.3.2.3 The influence of the age on using greetiggstures
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Chart 3: The influence of the age on using greegagtures in Vietnam

The chart shows that with the same age, Vietnaipesple often smile
and wave to greet each others. Smiling occupie$6180d waving is 90%.
Besides, other gestures are used such as V-sign6@¥%, patting with 50%,
nodding and high five with 40% and handshakinghwi0%. Hugging,
kissing, bowing are hardly used as the way to gieeé&he people at the same

age.

With the older, there are only 3 ways to greet,ytlaee bowing,
handshaking and smiling. Bowing is ranked the fifstice to greet the older.
Viethnamese people consider bowing as a way to skepect. Handshaking
and smiling also can be acceptable. Handshakinguate for 50% and
smiling is 40%. The rest greeting gestures comgstf hugging, kissing,
waving, nodding, high five and V-sign are not choss the way to greet the

older.

In comparison with the older, there are more waygreet the younger.
In Vietnam, nodding is the most common way wheretyng the younger.
The chart indicates that nodding is used by 80%esurespondents. Beside,

they also choose smiling and waving. Smiling is 608d waving is 50%.
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With the children, the most common greeting gestisresmiling.
Smiling accounts for 80%. The second choice totgheechildren is hugging
with 50%. In some siutations, waving, nodding, ipatt high five and V-sign

are also used.
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Chart 4: The influence of the age on using greegagtures in America

In America, at the same age, there are many chaicgseeting such
as: smiling, waving, nodding, handshaking and soSmiling is chosen the
most, 100% survey respondents choose it. Wavingnaxding are used by
92% people. Hanshaking is also a common way ta ¢iheesame age people.
It accounts for 80%. Meanwhile, high five, huggimatting, kising and are
used less frequently. They occupy from 46% to 56%s noticeable that,
bowing is hardly used in America. It just accoufis 10%. Meanwhile,

nobody using bowing to greet the younger.

Two common ways to greet the older in America aaashaking and
smiling. 100% the survey respondents from Ameribase to use them to
greet others. While waving, nodding, hugging argkikig are not used as a
way to greet the older in Vietnam, they are acaepteAmerica. 56% survey
respondents agreed to use waving and nodding, wheeting the older.
Hugging is used by 40% people and kising is chdise?3% people. Besides,
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bowing are sometimes used to greet the older inrf&imebut is just accounts
for a small proportion (20%) . No one choosestimpathigh five and V-sign

as the way to greet the older.

With the younger, American people usually greet shyling, waving
and handshaking. 100% of the survey respondents America agree to use
smiling, 92% of them choose waving and 77% of thehoose handshaking
when greeting the younger. Other greeting getuikes Inodding, patting,

hugging, high five,V-sign and kising are sometimesd.

To greet the children, American people usually wsriling, waving
and high five. 100% servey respondents chooseisqild2% of them agree
to use waving and high five. Moreover, they alsovshheir love to the

children by nodding, hugging, kissing, and V-sign.

3.3.2.4 The influence of the gender on using greegj gestures
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Chart 5: The influence of the gender on using gngegestures in Vietham

The chart shows that Viethamese people use differeeting gestures
when greeting the same sex and the opposite pebpdepeople who are the
same sex usually greet ech other by waving andrgjraind nodding. Waving

Is used byl100% the survey respondents. Noddingpoeesuor 82%. Other

32



greeting gestures such as handshaking, pattinggn/-sodding, handshaking
and high five are schosen by some people, bueihseahat they are not high
considered. It is noticeable that hugging and kigsire hardly used. Hugging

accounts for 20% and nobody chooses kissing.

From the chart, we can see that, with the opp@ste using greeting
ways relating to touching gestures such as pattmgging and high five
tends to decrease. Specially, patting and high digerease the most, only
10% people choose them. Kissing and hugging areused to greeting the
opposite sex in Vietham. On the other hand, haaidag, smiling, nodding
and waving are considered the good way to greebpip@site sex, there are
80% the survey respondents choosing handshakingmailihg; 72% people

choose nodding and 70% people choose waving.

120

100
80
6
4
20 '
0

QQO \\

P \ \
> \2\6’0 @% qﬂ ,epb'b T c;‘\ Q»O

[= -

. "{\
Q{b %\Qo

® The same sex (%20) m Opposite sex (%20)

Chart 6: The influence of the gender on using dngegestures in America

Overall, gender doesn’t affect much to using greptgesture in
America. Smiling, waving, hanking and nodding fregjuently used by both
the same and opposite sex. 100% people choosegrtol greet both the
same and opposite sex. 92% people choose wavingrett the same sex

people and 100% people chose it to greet the ofgesix. Hanshaking is
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used by 100% people to greet the same sex and &lepto greet the
opposite sex. 85% people use nodding to greesahee sex and 80% people
use it to greet the opposite sex. The differennassing greeting gestures are
only seen in hugging, kissing and high five. 9286gle use hugging to greet
the opposite sex people, while only 55% peopleiute greet the same sex.
The same tendency is found with the proportion kigsing. High five is
chosen by 62% people to greet the same sex andp&@jle to greet the
opposite sex. On the other hand, few people usgnkispatting and bowing

to greet the same and opposite sex.

3.3.2.5 The influence of the social status on usiggeeting gestures
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Chart 7: The influence of the social status on ggireeting gestures in
Vietnam

With high status people, Viethamese people usugiyet by bowing,
hanshaking and smiling. Bowing is considered a t@aghow respect with the
high status people. It is used by 80% survey redpais from Vietnam.

Handshaking accounts for 60% and smiling occup@$.5

With the same status people, smilling is rankedfitise choice to greet.

It occupies 100%. Waving is the second with 70%nstaking is the third

with 76%. Beside, nodding, patting, V-sign, higkefiand hugging are also
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used in some situations; while kissing and bowsgaver used by the same

status people.

Nodding and smiling are the most common ways tcetgweith the
lower status people. 100% the survey respondemis America choose them
to greet the lower status. Besides, waving, pating handshaking are also
used frequently. Waving is 72%, patting is 60% haddshaking is 55%.The
rest consisting of high five and V-sign, kissingldsowing are hardly chosen

to greet the lower status people.
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Chart 8: The influence of the social status on ggireeting gestures in

America.

From the chart, we can see that handshaking aflthgrare used to
greet with people at all social status. Howeveremwfreeting with the higher
status, hugging, kissing, bowing and nodding aotdar small proportions.
Hugging is 8%, kissing is 15%, bowing is 25% anddding is 30%.
Furthermore, waving, patting, bowing, high fivedavi-sign are not used at

all.

With people of the same status, handshaking, wavsmiling,
nodding and hugging are usually used. They occuh Iproportions.
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Handshaking, waving, and smiling are chosen by 180¢wey respondents
from America, hugging and nodding are usually uséeyging occupies 80%
people and noding accounts for 85% people. Kisgpadting, high five and
V-sign are also used but their proportions aremgh. Kissing is 40%, V-
sign is 30%patting and high five are only 23%.

With the lower status, 100% survey respondents fAanerica usually
greet by handshaking, waving, nodding and smiliBgsides, hugging,
kissing and V-sign are used in some situation. kthmgds 54%, kissing is
30%, patting is 8%, V-sign is 30% and high fivg9o.

3.3.2.6 The influence of relationship on using gréeg grestures
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Chart 9: The fluence of relationship on using giggestures in Vietnam

" Who you meet the first time.

¥ Who you have met several times.

Who you have been acquainted with for a long time.

At the first meeting, Vietnamese people usuallyegreach other by
handshaking and smiling. Handshaking is chosen 3% $eople and 90%
people used smiling. Bisides, some people also sshdbowing and V-sign.

They account for 23%.

When meeting several times, instead of shakinglfiaWiethamese
people use other gestures like waving, noddingisgipatting, high five and

V-sign. Among them, smiling is used the most; 9786de choose smiling.
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Waving and nodding are the second; waving occup@% and nodding
accounts for 87%. Besides, patting and V-sign dtenoused; 57% survey
respondents choose them. Other gestures is alsh lise their proportions

are not high. High five is 20% and bowing is jué®d

With the people who they have been acquainted fdong time,
Viethamese can use almost greeting gesture suclwaasng, nodding,
smiling, patting, high five and V-sign. Smiling #ill ranked the first with
100%. Waving and noding are used frequently. Waaing nodding account
for 83%. Nodding occupies 80%. Besides, some peogeshow their love
and friendliness by hugging, high five or V-sigmwever, nobody uses
kissing in Vietnam.
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Chart 10: The influence of relationship on usingefing gestures in

American

Like Vietnamese people, at the first meeting, Acgems usually use
smiling, handshaking , waving and nodding. 100%ayurespondents choose
smiling, 93% people choose hanhshaking. Wavingrasattling are accounts
for 77%. Besides, American people sometimes uwsgihg, kissing and
waving at the first meeting. Hugging occupies 3@8%sing and V-sign only

accounts for 10%.
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It seems that there is very few differences in gigireeting gestures of
Americans to the people they have met serveralstiamel people who they
have acquainted with for a long time. Americansalisgmile, wave, nod, pat
and so on. Smiling is always the first choice fotibpeople they have met
several times and people who they have acquaioteal [bng time. 100%
respondents choose smiling, 87% people choose gaamd 70% people
choose nodding in both situations. When the tines thave acquainted is
longer, the greeting gestures like kissing and mgggre used more
frequently. Hugging increases 23% from 70% to 9B%sing goes up 27%
from 30 to 57%. Other greeting gestures are high W-sign are not
common in America and relationship seems to rfecafo using them. 57%
survey respondents choose high five to greet tbplpdhe have met several
times and 63% people choose it to greet the pabpliehave met for a long
time. 43% people use high five to greeting thepbethe have meet severals

time and 40% people use it to greet people theg naet for long time.

3.3.2.7 The influence of communication environmerdn using greeting

gestures
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Chart 11: The influence of communication environh@mnusing greeting

gestures in Vietham
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As can be seen from the chart, Viethamese peopde diferent

greeting gestures in different communication emvnents.

At home, smilling is the greeting gesture whiclused the most; 90%
survey respondents choose smiling. Nodding and ngagire the common
greeting gestures at home. Nodding is the secoiié@) people choose
nodding. Waving is ranked the third. It is chosgn G8% people. Other
gestures including hugging, patting, bowing, higle fand V-sign are used
by some people, but they are not common in Vietndhey occupy from
30% to 33%.

The greeting gestures which are used the most conam@smiling and
handshaking. 90% people choose them as the wayetet gt workplace.
Waving is used by 47% people. Besides, nodding,ifpw/-sign are also

used in some situations.

At the public places, Viethamese people usually waeging, smiling,
V-sign and handshaking. Waving is ranked the farith 83%. The second is
smiling, it accounts for 80%. V-sign and hanshalang the second. V-sign is

chosen by 60% people and handshing is used by E06{die
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Chart 12: The influence of communication environh@mnusing greeting

gestures in America
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At home, smiling and hugging are more often udeh the others.
100% survey respondents from America chose smilmgreet at home.
Hugging occupies 93% people. Waving and patting adgo the next choices,
Waving accounts for 70% and and patting occupi€%.5Vhe rest greeting
gestures including high five, nodding, handshakamgl V-sign are used at
home, however, their proportions are small. Theyfeom 13% to 30%.

At workplace, American people usually use smilif@andshaking,
waving and nodding. Smiling accounts for 100% swurkespondents. 93%
people chose handshaking . 80% people chose twasag and nodding at
workplace. On the other hand, hugging, kissing, ibgwand high five are
hardly used at workplace.

Similarly, in the workplace, at the public placgsgeting gestures like
smiling, handshaking, waving and nodding are ugugkd. 100% informants
chose smiling and handshaking at greet at the wackil Waving occupies
87% and nodding accounts for 77%. Besides, hugdiyp five, patting and
V-sign are often used. Hugging occupies 63%, higla &ccounts for 60%.
Patting is 47% and V- sign is 40%. Kissing is handded at the public places.
Only 10% survey respondents choose to use kissitige ublic places.

3.3.2.8 The influence of communication situationsnousing greeting
gestures
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Chart 13: The influence of communication situationsusing greeting
gestures in Vietham
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Look at the chart, we can see that, in a formamfoWietnamese
usually use handshaking and bowing. 100% surveyoreients from
Vietnam choose handshaking. Bowing is chosen by Fééple. Some people
use nodding and smiling as a greeting way in a &rorm. However, their
proportions are small. They just occupy 10%. Ondtteer hand, in a informal
form, Vietnamese people usually use waving, smilihggging, nodding,
patting, V-sign and high five. 80% Vietnamese infants choose waving and
smiling. Hugging accounts for 70%, nodding occu@%o, patting is 50%,
V-sign is 40% and high five is 30%.
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Chart 14: The influence of communication situationsusing greeting

gestures in America

In America, handshaking and smiling are considetieel greeting
gestures in a formal form. Handshaking is chosen1b9% the survey
respondents. Unlike Viethamese, American peoplsiden smiling is a good
way to greet in a formal form. There are some peagpbosing nodding and
bowing to greet in a formal situation. Nodding ogis 40% survey
respondents and bowing accounts for 33%. Besithese tare some people
choosing hugging, kissing and waving but their prtipns are not high, they

are only 7%.
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In a informal form, greeting gestures which arsually used are
waving, hugging, smiling, handshaking, high fiveda¥-sign. Waving is
given priority over the rest with the highest pramm. 100% people choose
to use waving in a informal situation. Hugging sually used in a informal
form. 87% American informants use it in informalrf@ In America,
hanshaking and smiling are used in both formal aridrmalforms. The
number of the people using smiling in two forms #re same, it is 87%.
However, there is a gap between the proportionsthef people using
handshaking in two situations. The number of theppee using handshaking
in a informal form is less than that in a formalfo 100% survey respondents
agree to use handshaking in formal form, while 86ple choose to use it
in a informal form. Besides, other greeting gestuincluding nodding,
kissing, high five, V-sign, patting are chosen teedjing in a informal
situation. High five and nodding account for 70%sdng and V-sign occupy
50%. The proportion of patting is the smallesjyst occupies 33%.

3.4 Making comparison on the use of greeting geses in Vietnam and

America.

Although each culture has its own ways to greegre¢hare some
similarities and differences in using greeting gest in America and

Vietnam
3.4.1 The similarities

According to the results of the survey, we can @& the greeting
gestures like smiling, handshaking and noddingused commonly in both
America and Vietnam. On the other hand, genergiigiting, hugging,
bowing, high five and V-sign are not used frequenthe second similarity is

that both Viethamese and American people considgy, gender, social
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status, relationship and communication environmantgreeting, while

occupation and marital status are not paid atteritio
3.4.2 The differences

Beside the similarities, there are a lot of diffezes in using greeting

gestures between two countries.

To Vietnamese, age and social status play an i@pborole in using
greeting gestures. To greet someone who is oldéigher social status, the
Vietnamese usually use a slight bow, or a handshatketwo hands to show
their respect. Meanwhile, American people rarelwland shake hands with

two hands, they would rather have a one-handedeshak

Because of the influences of age and social stdheése are some
differences in using some greeting gestures in @ and America. In
Vietnam, greeting gestures like waving, nodding aatting are not used to
greet the people who are older than you. Theseugessare just for the adults
to greet the children. Besides, they also can bedable for the people who
are at the same age to greet each other, butdoolter, waving and patting
are completely taboo. On the other hand, Americapfe usually wave, nod
and pat on the other’'s back to greet the othersn ¢heir partners are older
than them. Furthermore, when you come to a Vietsanfi@mily, you have to
greet the the oldest in the family first, then gitbe younger and the youngest
in the family last. However, in America, when yoa tp a house, you can

greet anyone in the house who you see first.

Moreover, in Vietnam, kinship and relationship alsave a great
impact on using greeting gestures. In Vietnamedwurey in a family, the
relationship between siblings is determined by finaciple of seniority,
which requires younger siblings to respect and afldgr ones. Kinships are

inherited from parents. For example, two cousin®sehmothers are sisters
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will call each other by using the kinship terms impiate for siblings: the
one whose mother is younger will have a lower rémkn the one whose
mother is older regardless of their ages. Therefomen greeting,
Vietnamese people have to consider their kinshipchoose the suitable
greeting gestures. In many rural areas in Vietnamgcan see a situation, in
which an old man has to bow to greet a person wh@munger than him or
even at the same age with his son. It is norm3i@nam if that person has
higher status in the family than the old man. Hosrewt will make many

Americans surprisedinintelligible and confused.

In addition, touching gestures such as kissingghmggand patting are
hardly used in Vietham. Especially, Viethamese jeopver use kissing as a
way to greet the others. Meanwhile, these greegiegfures are completely
acceptable in America. American people tend to dugkin gender and they
have a habit of greeting each other by hugging, eveh kiss on cheeks.
However, these forms of greeting are usually usadpkople who have

acquainted for a long time, or at least have kneach other.

In America, handshaking can be the most commontigegesture.
You can see people mostly shake hands when greétingrican people can
use handshaking for both men and women, no mdier are the same or
different sex. Handshaking is used in Vietnam bug not as common as in
America. To Vietnamese women, handshaking is nao@mmon way of
greeting. Normally, they smile and nod to greet.ddy in Vietnam,
handshaking between a woman and a man is more amd oommon,
especially in business and social activities. Hovein most situations, the
woman does not give their hand first, they waittfee man first. In general,
handshaking is usually used in formal situationgngportant meetings. In
daily life, Vietnamese people often greet eachoivith a slight nod, or just a

smile.
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PART IlIl: CONCLUSION

1. Summary

As abovementioned, greeting gestures play an irmpbnole and is an
integral part in our life. When you work and comnoate with foreigners or
when you travel to another country, firstly, yowédo study about greeting
gestures of that country. Therefore, | decidedawycout the study with the
hope of finding the similarities and differencesusing greeting gestures in
America and Vietnam to avoid misunderstandings wh@an lead to

communication breakdown in cross-cultural commutmoca

My study includes three main parts. Part | is th&oduction of the
research. It consists of rationale, the aims, mebeguestions scope, the
methods and the design of the study. Part Il isdéneelopment of the thesis
including three chapters. The first chapter prosideader an overview of
theoretical background on which this study based lbrconsists of the
definitions, features and classifications of cudtucommunication and body
language. Chapter 2 mentions definition of greetamgl some common
greeting gestures In America and Vietham. Chaptés 8ata analysis and
comparisons. The data is collected from 60 survggstionnaires. Analysis
gives information for the comparison on using okemg gestures in
Vietnam and America people. In the last part, aaraew of the study is

provided.
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2. Limitation of the study

In any research papers, limitations are unavoidablas study is no

exception.

Firstly, the number of respondents is not suffitidlhen conducting a
survey to collect the data for a study, the bigggyulation will give the more

reliable results.

Secondly, this study still needs more research oaesth Interviewing

should be done to investigate the answers fronsiineey respondents.

Thirdly, a shift from the past to present in gregtrituals should be taken
into consideration when comparing greeting gesturesAmerica and
Vietnam. Nowadays, due to economic integration gtabalization, it is
common for people to go abroad for living or studyi They tend to absorb
new customs in the new countries. Moreover, ihe hass media, especially
the invention of internet that broadens people’'svkiedge and brings the so-
called “cultural influences”. Therefore, some giegtcustoms have been
eliminated while some have been adopted from othdtures. They are

changed through the time.
3. Recommendation for further study

If having any chances for further study, | hopeomduct a survey with a
bigger population and interview the survey respoitgléo investigate the data
deeply and throughly. Furthermore, | will study moon using greeting
gestures in America and Vietnam in different pesiadf time. Moreover, |
wish to have chance to conduct another researalsiog greeting gestures in

all English speaking countries.
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APPENDICES

APPENDIX A: SAMPLE SURVEY QUESTIONNAIRES FOR
AMERICAN PEOPLE

My name is Do Thi Thu Phuong. I'm a student at Haipg Private
University. This survey questionnaire is designedcbllect data for my
research on Using greeting gestures in America and Vietnam — Téh
similarities and differences in light of a cross -eulture cummunication”.
Your assistance in responding to the following d¢oes is highly
appreciated. This is not a test so there are gbt'ror ‘wrong’ answers and
you don’t even have to write your name on it. Pdegése your answers

sincerely as only this will guarantee the succdéskedinvestigation.
Thank you very much for your help!

Please tick { ) into your answer!

1. Age:
0  Below 20 years old 0  21-30 years old
0 31- 40 years old 0 Over 40 years old
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2. Gender:

0 Male 0  Female 0 Others
3. Have you ever used greeting gestures?

0 Yes O No

If your answer is “No”, please explain the reasonhy you don’t use

greeting gestures:
If your answer is “Yes”, please move on next quess!

4. How often do you use greeting gestures?

Greeting gestures Frequency of using

Always | Usually| Sometimes Seldom Never

Handshaking

Hugging

Kissing

Waving

Nodding

Patting

Smiling

Bowing

High five

V-sign

From question number 5 to 12, you can select as yamsponses as

applicable.

5. In your opinion, which factors we should consider \wen greeting?
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- Age

- Sex

- Occupation

- Marital Status

- Social status

- Relationship

- Communication environment

- Communication situations

Ipulipuiiniiininl

- Others

If your answer is “Others”, please specify:

6. When greeting a person, which way do you choose?

The same ageThe older The The children
younger
Handshaking
Hugging
Kissing
Waving
Nodding
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Patting

Smiling

Bowing

High five

V-sign

7. When greeting a person, which way do you choose?

The same sex

Opposite sex

Handshaking

Hugging

Nodding

High five

8. When greeting a person, which way do you choose?

The higher
status

The higher
status

The lower
status
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Handshaking

Hugging

Kissing

Waving

Nodding

Patting

Smiling

Bowing

High five

V-sign

9. When greeting a person, which way do you choose?

Who you| Who you have Who you have bee
meet the met several acquainted with for §
first times. long time.

time.

Handshaking

Hugging

Kissing

Waving

Nodding

Patting

Smiling

Bowing

High five

V-sign

10.Which way do you choose to greet a person?
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At home

At workplace

At the public place

Handshaking

Hugging

Kissing

Waving

Nodding

Patting

Smiling

Bowing

High five

V-sign

11.Which way do you choose to greet a person?

S

In a formal form

In a informal form

Handshaking

Hugging

Kissing

Waving

Nodding

Patting

Smiling

Bowing

High five

V-sign

12.Do you have any experiences in greeting Viethnamepeople?

-

Yes
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If your answer is “Yes”, please specify:

Thank you for your cooperation!

APPENDIX B: SAMPLE SURVEY QUESTIONNAIRE FOR
VIETNAMESE PEOPLE

BAN PIEU TRA CHO NGUOI VI ET NAM

Tén t6i 1aPd Thi Thu Plwong. T6i 1a ndt sinh vién éa tnrong Pai
Hoc Dan lap Hai Phong. PHiu khio sét nayduoc thiét ké nhim thu thip di
lieu cho nghién &u caa tdi & “Sw twong dong va khac bét trong viéc si
dung céc & chi chao hi & My va Viét Nam — dwéi goc nhin aia giao thoa
van hoa”. Sy hop tac @a an duoc danh gia caobay khdng phi 1a bai kém
tra nén khéng cé arloi “ ding” hay “sai” va thm chi n khéng én phai ghi
tén minh vao pku khao sat. Lamon hay ta 1oi thanh tht bai day 1a cach

duy nHit dam bao sy thanh cénga nghién éu.
Camon sr gilp do cua kan!

Céc lyn haydanh diu (V) vao cau ti léi cia bgn!

1. Tubi:
O Duéi 20 tubi O 21-30 years old
O 31 — 40tdi O trén 40 tai
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2. Giai tinh:

o Nam - Nir o Khéac
3. Ban c0 tirng St dung cac & chi chao hi?

O Da Tung J  Chra ting

Néu cau tr loi ciia ban 14 “ Chura tieng”, 1am on hay giii thich 1y do @i sao
ban khéng dung cac & chi chao hi?

Néu cau tr loi ciia ban 14 “ DA ting”, 1am on trd |61 cAc cau Wi tiép theo

4. Ban thwong S dung cac @ chi chao i véi mic dd nhe thé nao?

Cac ar chi chao oi Muc d6 sir dung

Ludn | Thuong | Thinh | Hiém khi| Khéng
lubn | xuyén | thoang bao go

Bit tay
Om
Hon
Vay tay
Gat dau
Vo nhe
Mim cuoi
Cui chao
bap tay chao
Chao ky h¢u chr V

Tir cau hoi s6 5 dén cau hoi sé 12 ban c6 thé chon nhiéu dap an

5. Theo ban nhirng yéu té nao din dwec quan tam khi chao i?
a. Tuoi cac

b. Gigitinh
c. Nghé Nghiép

d. Tinh trang hdén nhan
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e. bia vi xa hi

f. Mdiquan I§

g. Méi truong giao tép
h. Tinh héng giao tp
i. Cac yu t6 khac

Néu cau tri loi ciia ban 14 “ CAc yéu té khac”, 1am on hay chi rd d6 1a yéu
t6 Nao0?

6. Ban s chon cach nao khi chao njt nguoi?

Nguoicung| Nguoi | Nguoi it tudi | Tré con
tuoi nhieu tuoi hon
hon

Bit tay

=~

Om

HOnN

Vay tay

Gat dau
Vo nhe

Miéu curoi

Cui chao

bap tay
Ky hiéu chr V

7. Ban sg chon cach nao khi chao njt nguoi?

Nguoi cung gbi Nguoi khac gbi
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Bit tay

=~

Om

HON

Vay tay

Gat dau

V6 nhe

Miéu cuoi

Cui chao

Dap tay

Ky hiéu chr V

8. Ban sg chon cach nao khi chao njt nguoi?

Nguoi co dia vi
cao lon

Nguoi cung
dia vi

Nguoi coé dia vi
thap hon

Bit tay

=~

Om

HOnN

Vay tay

Gat dau

V6 nhe

Miéu curoi

Cui chao

Dap tay

Ky hiéu chr V

9. Ban <€ chon cach nao khi chao njt nguoi?

Nguoi ma kan
gap lan dau
tién

Nguoi ma kan
da gip mot vai
lan

Nguoi ma an da
guen ndt thoi gian
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Bit tay

=~

Om

HON

Vay tay

Gat dau

V6 nhe

Miéu croi

Cui chao

Dap tay

Ky hiéu chr V

10. Ban s& chon cach nao khi chao nft nguoi?

O nha

O noi lam
ViéC

O noi cdng &ng

Bit tay

=~

Om

HOnN

Vay tay

Gat dau

V6 nhe

Miéu curoi

Cui chao

bap tay

Ky hiéu chr V

11. Ban s& chon cach naodé chao mt ngudi?

Mot cach trang tmg

Than mt
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Bit tay

=~

Om

HON

Vay tay

Gat dau

Vo nhe

Miéu croi

Cui chao

Dap tay

Ky hiéu chr V

12. Ban da bao gir chao hi mét nguwoi My chea?
O Da Tung O Clra trng

Néu ban chpn “P4 trng”, ban c6 gip kho kHin gi khi chao Bi mot ngudi M
khong? Lanon hay lam rd i nghiém caa an.

Camon bgn da hep tac!
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