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THONG TIN VE CAC GIANG VIEN
CO THE THAM GIA GIANG DAY MON HQC

1. ThS. Pao Thi Thanh Mai - Giang vién co hitu

- Chtic danh, hoc ham, hoc vi: Thac sy

- Thudc khoa: Van hoa du lich

- Dia chi lién hé: Pai hoc Dan 1ap Hai Phong

- Dién thoai: 0912.306298 Email: thanhmail206@yahoo.com

- Céac hudéng nghién ctru chinh: khach san, du lich bén viing, du lich cong dong
2. ThS. Bui Thi Thanh Nhan - Gidng vién co hitu

- Chuc danh, hoc ham, hoc vi: Thac sy

- Thudc khoa: Van hoa du lich

- Dia chi lién hé: Pai hoc Dan 1ap Hai Phong

- bién thoai: Email: nhanbtt@hpu.edu.vn
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THONG TIN VE MON HQC
1. Théng tin chung:

- S6 don vi hoc trinh/ tin chi: 1 tin chi

- Cac mén hoc tién quyét: Quan tri kinh doanh khach san (Hé Cao dang)

- Cac mén hoc ké tiép: cac mon chuyén nganh du lich khac

- Céc yéu cau dbi véi mon hoc (néu co):

- Thoi gian phan bd d6i voi cac hoat dong:

+  Nghe giang 1y thuyét: 10 tiét
+  Lam bai tap trén 16p: 9 tiét
+ Thao luan:
+  Thuyc hanh, thyc tap (6 PTN, nha may, dién da,...):
+ Hoat dong theo nhém:
. Tuhoc: 3 tiét
+  Kiém tra: 1 tiét
2.  Muc tiéu ciia moén hoc:

- Vé kién thirc: cung cap cho sinh vién nhiing kién thirc co ban vé quan tri kinh
doanh khach san, gitp cho nguoi hoc ¢6 kha ning thiét 1ap, diéu hanh, quan 1y hoat
dong kinh doanh cta cic doanh nghi€p khach san. Sau khi hoc xong moén nay,
nguoi hoc co thé giai thich dugc ban chit cua hoat dong kinh doanh khach san, su
hinh thanh va phat trién cta cac doanh nghi¢p khach san, phan tich dugc cac
nguyén ly co ban va ndi dung hoat dong quan tri cdc doanh nghi¢p khach san

- Vé k¥ nang: rén luyén k¥ nang thuyét trinh, lam viéc nhom, hinh thanh k§
nang diéu hanh, thuc hién cic cong viéc quan tri kinh doanh trong cic doanh
nghiép khach san, k§ nang phan tich méi truong kinh doanh, xay dung chién lugc
kinh doanh tir viéc thiét 1ap co cdu t6 chirc, xdy dung hé théng san pham dén quan
Iy chat lugng san pham trong doanh nghiép.

- Vé thai d6: ngudi hoc s& nhan thic dang din vé cac hoat dong nghé nghiép
trong linh vuc kinh doanh khach san
3.  Toém tit ndi dung mon hoc:

Moén hoc ndy cung cép cho sinh vién nhiing kién thitrc co ban vé quan tri kinh
doanh khach san, bao gom tong quan vé kinh doanh khach san, co s¢ vat chat ky
thuat cua nganh khach san, cac chitc nang quan tri kinh doanh trong khach san, to
chirc bo may va quan 1y nhan lyc trong khach san, .kinh doanh luu tra va an udng
trong khach san, quan 1y chat luong dich vy, quan tri tai chinh cia khach san.

4. Hoc li¢u:
1. Trinh Xuan Diing, Gido trinh quan tri kinh doanh khach san, NXB Dai hoc
Quéc gia, 1999
QCO06-B03



2. Nguyén Vin Manh, Gido trinh quan tri kinh doanh khdch san — nha hang,

NXB Giao duc, 2005

3. Nguyén Trong Ping, Nguyén Dodn Thi Liéu, Vii Ptic Minh, Tran Thi
Phung, Qudn tri doanh nghiép khach san du lich, NXB Dai hoc Quéc gia,

2000.

5.  NOoi dung va hinh thirc day — hoc:

Noi dung
(Ghi cuy thé theo ting chuong,
muc, tiéu muc)

Hinh thirc day — hoc

Ly
thuyét

Bai
tap

Thao
luan

TH,
TN,
dién da

Tu
hoc,
tuw NC

Kiém
tra

Téng
(tiét)

Bai 1: Lich str va xu huwdng phat
trién ciia kinh doanh khach san

1.1.  Khach san trén thé gi6i

Bai tap

1.2.  Khach san ¢ Viét Nam

Thao luan

Bai 2: B6 tri cac trang thiét bi
va tién nghi bén trong khich
san

2.1. Cac loai phong va giuong
trong khach san

2.2. Trang thiét bi va tién nghi cua
mot s6 khach san

Tham khao mot s6 KS (video
clip)

Bai tap

Kiém tra gitra ky

CHUONG 4: Té chic Kinh
doanh lwu tru caa khach san

4.1. Khai gquat chung

4.2. Mot s6 cong thirc tinh

Bai tap

Tong (tiét)

10

23
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6. Lich trinh to chirc day - hoc cu thé:
‘ Chi tié'tvvé hinh | Ni dung yéu cau Ghi
Tuan Noi dung thirc to chire Sinfl vién phai chi
day — hoc chuan bi trudc
Bai 1: Lich st va xu hwdéng phat
Tuén | trién ciia kinh doanh khach san Giang Iy thuyét Sinh vién doc
| |1.3. Khach san trén thé gi6i trudc tai liéu mén
Bai tap SV lam bai tap hoc
Tuan | 1.4. Khach san & Viét Nam Giang Iy thuyét
1 Thao luan
Thao luan
Thao luan
Bai 2: B6 tri cAc trang thiét bi va
. | tién nghi bén trong khach san , "
Tuan . — — Sinh vién doc
iy | 21 Cde loai phong va gludng trong | oot | e tai licw mon
khach san , hoe
2.2. Trang thiét bi va tién nghi cua mot '
s6 khach san
Tuan Tham khao mét s6 KS (video clip) SVt ?gl}ien e
AV tai licu
Tuan | Bai tap SV lam bai tap
V | Kiém tra giita ky SV lam bai KT
CHUONG 4: To chirc kinh doanh
Tuan | luu tra cia khach san
VI | 4.1. Khéi quét chung Giang 1y thuyét
4.2. Mot s6 cong thire tinh
Tuén | 4.2. Mot s6 cong thire tinh
VIl | Bai tap
Tuan B tép SV lam bai tap
VIl ‘
7. Tiéu chi danh gia nhiém vu gidng vién giao cho sinh vién:
- NOop bao cdo va bai tap dang thoi gian quy dinh
- Téng két tai liéu va trinh bay tbt phﬁn tu hoc
- Danh gia bai tap theo yéu cau va chdm thang diém 10/10
8. Hinh thic kiém tra, danh gia mén hoc:
- Kiém tra tu cach gitta ky : 1 bai
- Thi hét mon cudi ky : thi tu luan
9. Cic loai diém kiém tra va trong so ciia tirng loai diém

Kiém tra giira ky (tu cach): 30%
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(Trong d6: diém du 16p thudng xuyén: 40% ; diém kiém tra 60%)
- Thi hét mén: 70%
10.  Yéu chu cia giang vién ddi véi mén hoc:
- Yéu cau vé diéu kién dé to chuc giang day mon hoc (giang dudng, phong
may,...): May chiéu, thiét bi ting 4m thanh v&i 16p > 40 sinh vién.
- Yéu cau ddi véi sinh vién
+ Du 16p: 70%

+ Hoan thanh moi y€u cau ciia mon hoc

Hai Phong, ngay  thdang 6 nam 2011
Phé trwéng Khoa Nguoi viét dé cwong chi tiét

ThS. Pao Thi Thanh Mai ThS. Pao Thi Thanh Mai
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