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PART ONE: IN TRODUCTION

1.RATIONALE

It is widely known that English has been an international language, it has
become a dominant language in many countries. With no exception of Viet

Nam, the need and desire to acquire English has been increasing.

Studying and learning English is extremely interesting, it is more
interesting to study the request forms in English as well as in Vietnamese.
Requests are an interesting phenomenon on studying pragmatics. Each different
culture has it own request forms. Therefore, in this graduation paper, | do expect

to find out some meaningful ideas of requests in cross-cultural communication.

Moreover, many foreign investors recently have invested into Viet Nam,
the foreign working environment makes Vietnamese staff have to acquire a good
skill of English. One of the biggest difficulties is the way to request something
poliely and effectively in an English environment in Viet Nam. In general,
Vietnamese staff can make request in communication with neuter couple
addressing “ I-You” in foreign company to avoid the misusing the meaning of
the request or being misunderstood each other. However, some foreigners want
to use the right way which Vietnamese use to address in request. That is the
reason why there are many troubles and misunderstanding in request in
communication at the office, especially in foreign companies. Some of them

may cause difficulty and even failure in communication as well.



In conclusion, this small research is conducted with the hope to indicate
some of interesting findings in English and Vietnamese requests in
communication at the office. This study may hopefully help office staff, students
or learners of English can use as reference to avoid some troubles and get the

best in communication at the office.

2. AIM OF STUDY

Studying commonly use of request forms in English and Vietnamese in

communication at the office.

Indicating some failures in communication at the foreign offices caused

by misunderstanding or misusing the request forms.

Suggesting some correct use of request forms in the communication at
the office. This study also aim at helping students or learners of English can use

requests in communication more corectly and efficiently.

3.METHODOLOGY OF STUDY

*Quantitative method:

Making tables of request forms, then collect the frequency they appear in
real context, with the real relationship. The way of this method helps me much
in understanding the request form which are used by both Vietnamese and
foreign speakers in the real context. After getting the data and ideas, | will get
some useful and interesting ideas about the trouble which foreigners face with
and the reason for some culture shock when they make request in

communication with Vietnamese.

*Qualitative method: Giving the solution for the question “How to translate

from English request into Vietnamese request in the real contexts?”.



* Formal and informal interview: Giving the questions for Vietnamese and
foreigner office staff at NamTieu shipbuilding industry corporation in Hai

Phong city.
4. SCOPE OF THE STUDY

My research mainly focus on request forms in interlectural

communication between English and Vietnamese.

Request forms are very flexible in language systems. There were many
research about request form in many language such as: Contrastive analysis on
requesting, politeness in request in English, the context for communication, the
solidary in choosing request forms, the Cross - culture in English and

Vietnamese request.

For restrict of the study, | just focus on researching the culture parameters
and context that influence the use of English and Vietnamese request forms in

communication at the office.

5. DESIGN OF STUDY
Part one: The rationale, aims, methods, scope and design of the rearch.

Part two: The development — the most importance part of this rearch. This part

contain four chapters:

Chapter one is the theoretical background in which request forms and
some related definitions are presented.

Chapter two presents some parameters that influence the use of English

and Vietnamese request forms in communication at the office.

Chapter three is the part of the context that influences the use of English

and Vietnamese request forms in communication at the office.

Chapter four is the seminar for office staff in Hai Phong city. This

chapter presents the data to colligate the use of request forms in communication



at the office in real context. This chapter also proves the importance of cultural

parameters and politeness in studying request forms.

Part three: The conclusion of the whole of this graduation paper. This part

presents the summary as well as the orientation for futher study.

PART TWO

DEVELOPMENT

CHAPTER ONE: THEORETICAL BACKGROUND

An understanding if intercultural communication is mainly related to an
understanding of the ways in which the spoken and written word may be in
intercultural communication typically choose a single language in which to
communicate, individuals typically bring their own sociocultural expectations of
language to the encounter. Speakers’ expectations shape the interpretation of the
meaning in a various ways. To manage the interaction effectively, speakers
need to be aware of the inherent norms of their own speech practises, the ways
in which norms vary depending on situational factors and the ways in which
speakers from other language backgrounds may have diffirent expectations of

language usage and behaviour.

In this research, some of the keys ideas related to the study of request
forms, culture, cultural parameters, context, communication and intercultural
communication...are presented here and developed with more detail in the

following charpters.

1. AN OVERVIEW IN REQUEST



1.1 What is request?

Request is an act of politely asking for something, showing a need, a
derire or a necessity to something. Its goal is to satisfy one’s requirement.
Request is carried out on a condition that there are at least two participants.
Similar to command, request, in some circumstances, is an order, an act of
telling somebody that they must do something. Howerver, in command, the
addresser frequently exercises obsolutely a strong obligation and power over the

addressee while request is more like a persuation.

In addition, the reply for a command expected is an obey whereas that for
a request is optional, either “yes” or “no”. Therefore, request refers to a speech

act more polite than command.

Sometimes, the boundary between command and request is absent as seen

in the following examples:
Have some more detailed
or Dong chi néu cu thé hon ting nhiém vu
Particularly when command is expressed by a very high level of formality
and politeness. ““You are kindly requested not to make noise”

1.2 The role of request in communication.

Each diferent culture has its own language and its own request forms.
Some requests remain the solidary and equality in communication, some other

requests separate age, sex, social position, attitude or mood of participants...

Requests in communication show a need, a desire or a necessary to
something. Requests present someone must do somethings following the will of

speakers.
1.3 The use of request in languages.

Term of request can reflect a society’s norms and values, and often

provide information about speaker, such as age, gender, occupation, and social



status, as well as information about the relationship between the interlocutors,

such as degree of intimacy, deference, social supperiority, or level of solidarity.

In English, request can be divided into: three orientations and two levels:

Formality & informality.
* Three Orientations:
- Speaker orientation

Could I have an apple?

- Listener orientation
Could you let me come in?
- Object orientation

Object oriented requests are typically used in Restaurants, and shops where

selling a couple of items. For example:

The Sai Gon Times, please!

A hamburger, please!

* Two levels:

Formality

Possibly: Could you possibly take me home?

Would you mind: Would you mind opening the door?

May / Might: May / Might | have a cake?

I wonder / I was wondering if | could have a day off?

Perhaps you would: Perhaps you would let me know when he comes back?
I should / would be very grateful if you let me know Formality
Possibly: Could you possibly take me home?

Would you mind: Would you mind opening the door?
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May / Might: May / Might | have a cake?

I wonder / I was wondering if | could have a day off?

Perhaps you would: Perhaps you would let me know when he comes back?
I should / would be very grateful if you let me know if you have any need?
Would you like to have my address?

Would you be so kind enough to give me a help?

*Informality

Can: Can | have an icream? (the most informal)

Couldn’t / Can’t: Can’t you help me (complaint)

Tag question: You couldn 't wait any more, could you? (not very hopeful)
Will you: Shut the door, will you? (more authoritative, less polite)

You will...won’t you: You will call me, won’t you? (Among friends)

You might: You might fax these for me (casual)

In the following parts, these factor will be presented more clearly.

2. CULTURE AND COMMUNICATION

2.1 The definition of culture and communication

The term culture, as we will be using it, refers to the customs and

expectations of a particular group of people, particularly as it affects their

language use. In http://vdict.com/ communication are defined as the connection

allowing access between people or places. It is also the interchange information

and ideas in verbal contact.

Communication is also defined as a process by which we sign and convey

meaning in an attempt to create shared understanding. This process requires a

vast repertoire of skills in intrapersonal and interpersonal processing, listening,
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observing, speaking, questioning, analyzing, and evaluating. Use of these
processes is development and transfers to all areas of life: home, school,
community, work, and beyond. It is through communication that collaboration

and cooperation occur.(http://www.k12.wa.us/)

2.2 Sociolinguistic researches about communication.

There are two main groups of researches about communication: research

on intercultural communication and research on cross — cultural communication.

Research on intercultural communication often relates to cultural
groups at the level of nations and national languages; however, we need to be
aware that many of the major languages of the world such as German, English,
Spanish and Arabic are spoken by poeple of different nationalities, often in
geographycally distant areas and that each national variety of these pluricentric
languages will have at least some of its own codified norms 9 Clyne 1992;
Clyne, Fernandez & Muhr 2003). Intercultural communication is
communication between members of differencet cultures. Intercultural
communication involves differing perceptions, attitudes and interpretations. We
know that even two people from the same culture can have communication
problems. People can unintentionally hurt earch other by something they say or
do. Isn’t it logical, then, that communication problems can be compounded
amomg people who do not have the benefit of shared experiences (i.e. language

and culture)?

Research on cross — cultural communication typically compares
communication practices of one language / cultural group with another, while
studies on intercultural communication focus on features of the shared
communication between speakers from different language / cultural

backgrounds.

Most morden research on cross-cultural and interlectural communication

takes into account that communication is affected by different aspects of the
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contex, including cultural expectations, social relations and the purpose of the

communication.

3. CULTURAL PARAMETERS

The term parameter is any factor the defines a system and determines ( or
limit) its performance. Cultural parameterer are cultural factors that define
request forms in languages and determine ( or limit) the use of those request

forms.

There are many parameters that influence the use of request forms in
communication such as age, sex, relation, communicating mood, attitude...These

paramenters will be presented in chapter two.
4. CONTEXT

Context is the set of facts or circumstances that surround a situation or
event. It alo is the discourse that surrounds a language unit and helps to

determine its interpretation.

Context-dependence of P ( the power), D (the social distance), and R ( the
absolute ranking). Our social dimensions P, D, R can be viewed in various ways.
Taking P as an extended example, we cuold argue that individuals are assigned
an absolute value on this dimension that measures the power that each individual

has relative to all others.

A more plausible view would be that p is value attached not to individuals
at all, but to role or role-sets. Thus in the role-set manager / employee, or parent

/ child, asymmetrical power is built in.

A third view would be that stable social valuations, whether of indivi-P.
Other situational sources of power may contribute to or adjust or entirely

override such stable social valuations.

13



It is the last view that seems to us most adequate, even if it is the least
definition suggestion. And we shall assume that situationak factors enter into the

values fo P, D, and R, so that the values assessed hold only for S and H.

In studying the context of communication at officess, it should be the
study of formal and informal, the first — time meetting and daily meeting

communication. These studies will be presented in charper three.

In addition, to study about request forms in English and Vietnamese we
should pay attention to their language systems. English is one of Anglicist where
the objectivity and directness are highly mentioned. In this language system, the
participants (“ego”) always try to mingle themselves into the contex and
consider their relationship with the surrounding in relation between object and
object. Beside that, the participants often express their ideas directly. While
Vietnamese belong to Eastern — Asian language, in this system language the “

ego” is dignified and directness can be equal to impoliteness.
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CHAPTER TWO
THE PARAMETERS THAT INFLUENCE THE USE
OF ENGLISH AND VIETNAMESE REQUEST IN
COMMUNICATION AT THE OFFICE

1. ENGLISH REQUEST IN COMMUNCATION AT THE OFFICE

It is said that English request forms is not very complicate, with using I —
You we can easily to communicate with others, and we also easily show what
we want others do, without the minding the difference in terms of age, sex,
social position, mood of participants.... In fact, besides using | — You as neuter
couple in our requests, it still exist multiple request forms, which present the
different mood, attitude, setting, toppic and content. According to Austin:
“Comunication in language is not only the way to indicate the informations

but also the measure which aims at other purpuses ”.

In general, when making request, we need the action from H ( the people
hear the request). In fact, The request suggest people do something without force

or urge, but the willness of H. In addition, requests often contain some factors
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which may cause impoliteness, thus, it is better to carefully make request, and

make it politely, it also avoid to cause any trouble for H. For example:
Will you close the door please?

(Anh sé dong cita chit?)

(Xin anh | Anh lam on dong ho cdi cua lai duoc khong?)
Will you close the door please.

(Anh sé dong cuia lai, xin moi.)

( Xin anh lam on dong ho cdi cua lai!)

Would you mind closing the window?

( Liéu anh c¢6 phdn doi viéc déng cdi cita s6 khong?)
Could I have your name of your company please?

( Anh cho biét tén cong ty anh di)

( Xin anh lam on néi cho toi biét tén cong ty anh la gi?)

There fore, the ideas of Austin is reasonable, but it still extremmely
depends on the relationship between Speaker and Hearer. In some cases, we

should make requests like these:

* Request people to do things:

Would you mind signing this report?

Do you mind getting the dictionary?

could you mind getting the dictionary?

* Comfirming you will or can do it

Yes, of course/Certainly/Sure/Just a moment/Here you are.
I will sign it right away /I will get,do it right away

* Asking for permission

Would you mind if I use your tellephone?
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Could I use your tellephone.?

Please do /yes, of course / certainly / well, actually it is out of order / I'm

afraid it’s out of order......

* Asking to talk to some one on the tellephone

1'd like to speak to Mr. Tom, please.

May | speak to manager, please?

Could I speak to someone in the servise department, please?
Extension twenty- five, please.

* Asking for an appointment

Do you think it would be possible for you / them to meet?

Do you think it would be possible to arrange a meeting?

Do you think it would be possible to arrange an appointment?
Could you fix an appointment for me with...?

*Asking for more details at work

What would you like me to tall them?

How many would you like to order?

When would you like to talk to her?

By when would you like it completed/ finished?

What would you like to ask them?

I don’'t quite understand.

Could you explain it to me again, please?

Could you speak alittle slower, please? I'm afraid my English isn’t very good.

Could you give me some more details? I'm afraid I don’t have much experience

with this.

17



ASKING SAYING YES SAYING NO

Canl...? Yes, please do. I’m afraid...
Could 1...? Of course. I’m sorry but...
May I ...? *Yearh, go ahead.

**Help yourself.

* In formal
** Inviteing someone to take something.
1.1 English requests depend on communicating mood

Likewise, a shift from one strategy to another may reflect the speaker’s
momentary “ mood”, not only as a function of the interaction and therefore as
part of interractional balance, but completely extrinsically to interaction as well.
Thus one day, you may look on all the worlds as your brother, treat all FTAs as
small and regale everyone with positively polite effusions, the next day you may
consider everyone your enemy and react to all contacts with the cold avoidences
negative politeness. Such mood changes reflect a changed evaluation of D, P,
and R. In an order for interactants to interpret utterances commonly they must
have some assessment of each other’s current mood. As such assessments build
up over time, they enter into the interractants’assessmants of one another’s
personality, and thus feed back into the basic interactional mutual knowledge

estimations of D, P, and R.

That the idiosyncrasies of personality, the vagaries of mood, and the
stabilities if sicial relationships might all be constructed ( at least in part) out of

the same highly limited basic dimensionsmay seem improbable.

But there does seem to be potential for genuine ambiguity in interaction
between these three orders of experience: If Loe jokes, is he jokey by nature, or
he is in a jokey mood, or does he stand in a joking relationship ith his

interlocutor? Similar questions apply to the expression of intimacy, or of
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respect. If this is so, it is a fundamental fact, and an understanding if significant
dimensions on which personality is built, as well as social relationships. It
suggests that an essential transactional or interactional theory of social life may

provide a unified account of phenomena at such very different levels.

On anger or reproach, beside the use of lexical, semantic, and nonverbal
modes, American also make request with using addressing form to express their
attitudes. The change the way of using name LN ( Last name) into using TLN
(Tittle with last name). Fasold ( 1990:25):

“ Whenever they get angry with a person who they used to address by
Last name, they will change into using Tittle with last name to expess the gap or
the interrupt in their relationship. Just after the problem is solved they change
back to use the existed form”.Depend on mood of participants they use different

addressing forms in request.
FN: First name
LN: Last name

TLN: Tittle with last name

Mood Forms of Address in request
Positive

- Glad - FN exchange (Could you take me home, Dave?)

- Cheerful | - Dear/honey ( Could you take me home, honey)
Neuter - FN/LN exchange (Could you give me a sweet, Tom?)
Negative

- Sad - FN exchange (Anna King, lets go out!)

- TLN/T/you (Professor Clinton, forgive me)

Fig: Addressing forms depend on participants’ mood in requests
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1.2Communicating attitude

In common, the attitude of participants depends on their occupational and
social position. Supervisors often be respected and admired so that subordinates
shuold use nonreciprocal exchange TLN/FN to address in request to theirs
supervisors. In that case, supervisor can use T/FN exchange to address
themselves and their juniors. If the social position is equal addressing forms in
requests can be used openly among all of these above forms, depend on what
participants want to express in their communication. Forms of address in request

depend on communication additude can be expressed in the following table:

Attitude Forms of address in request
Positive
1. Revere - Nonreciprocal exchange TLN/T
2. High respect - Nonreciprocal exchange T/TLN/LN
3. Respect - Exchange LN/TLN/LN
Neuter - Exchange LN/FN
Negative T + diminutive name ( funny/joking name)

Fig: Addressing forms depend on participants’ attitude in request

Sometimes, negative questions, which presume “yes” as an answer, are
widely used a way to indicate that Speaker know Hearer wants, tastes, habits,
etc..., and thus partially to redess the imposition of FTAs. For axample, for

requests:
Would you tell more detailed?
Don’t you want some dinner now?

or oppinions:
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Don'’t you think she should come?
Isn’t it a beautiful vacation?
1.3 Communicating setting

In cosidering the setting of communication, the distance and familiarity
are very important. Distance between managers and the people who work under

them varis in different cultures.

In a country, where the managers are usually easy to talk to accessible and
approachable and there is tradition of employees being involved in decision-
making as part of a team of equals. This company managers and his/her

subordinate can use the form LN exchange.

In other company where managers are usually more distant and remote,
employees may feel quite distant from their managers and have a lot of
deference for them: accepting decision but not participating in them. In that
compny, the environment seems so more hierarchical than it is in the above
country, with more management layers so that forms of TLN/TFN/T are used
frequently. As in daily communication, in bisiness environment, the setting of
communication  also is  divided into  five  settings: High

formal/Formal/Normal/Informal/Really informal.

Forms of address in request depend on setting of communication can be

shown in following table:

Communicating setting Forms of address

High formal TLN?FN exchange (title should mention the

rank of position or participants’job)

Formal Nonreciprocal exchange TLN/LN/FN ( title
normally is Mr/Mrs/Miss/Ms.)

Normal LN/FN exchange

21



Informal LN/FN exchange

Really Informal MNs

Fig : Addressing forms depend on communication setting in request
1.4 Communication topic and content.

In daily communication topics for communicating are at five rates: High
safe/Safe/Fairly safe/Unsafe/Really safe. Otherwise in business communication,

topics there often are three first rates: High safe, safe and fairly safe.

Beside that, contents for business speeches often are the one which both
speakers and hearers concern. So that we can draw a following table about

communicating topic and content.

Rate of communication topics (both of | Forms of address in request

participants concern content

High safe MNs
Safe TLN/LN/FN exchange
Fairly safe Nonreciprocal exchange TLN

In English, there is another form of address *“ Address form avoidance-
AFA” which sometimes is used in request. This form of address in Vietnamese
is linked with negative value, especial when addressor is younger or lower
positio than addressee. In fact, the use of this form in English is more frequent
than that in Vietnamese. In Vietnamese, the use of this form just only in the
scope among young people who are at equal age. However, in English,
whenever participants do not know each other, they can use this form or even

need not ues any addressing form, for example: “Please open the windows! ™’

It is also consider that the use of couple: “ I-You” is AFA, in request this

couple is often used, additionally, this is one available way to address in making
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request in special case in which participantsdo not know much together or they
do not want to use TLN/FN...In fact, this couple seems encroach on all ather

addressing forms when we make request.
1.4 Concluding remarks

It is said that the request forms in communication at the office are not
very complicate and open to any participants. Otherwise, te necessary of
knowledge obout how to use them effectively and politely is important for

anyone who wants to make successful speeches.

There are many differences of culture in English as well as in Vietnamese,
sothat the way we make request in English is sometimes not the right way we
make request in Vietnamese. Thus, We should carefully consider when making

request in each situation to get the best effect and in order to avoid impoliteness.

Request forms depend on communicating mood, communicating attitude,
communicating setting, communicating topic and content...They are variety and
different, hence, we should not be little the use of English request forms,

especially in International offices.

2. VIETNAMESE REQUEST FORMS AT THE OFFICE

Like many other Easten languages, forms of request in Vietnamese are
very complex. As a matter of fact, the Vietnamese language has a complex
system of person reference made up of dozens of request forms. Speakers
assume particular positions of status or relationship by using these forms along

with honorific markers and other expressions in their talk.

There are numerous ways of expressing requests in Vietnamese. They are
ranged from formality, authority to closeness by variations of ages, social status
and situations. Similar to English request, the variations are relized by lexical
items, intonation and stress. Furthermore, the Vietnamese has its own typical
characteristics, it is a wide choice of vocative personal pronouns, which

interferes in discriminating meanings of requests.
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* Formality

-Lamon  : Anh lam on chuyén giup téi tdp tai liéu téi phong ké hoach?
- Phién : Phién chi gui ho em phiéu thanh todn nay!

- Vuilong : Anh vui long dién gitip em phiéu tham do nay.

- Néu khong ban/ Bét chit thoi gian/ tranh thu:

Néu em khong bdn thi givip chi ké cdi ban ra phia ciia sé nhé.

- Tag question:
Pugc khong/ c6 duoc khong

Co tim cho toi bdn géc cua vdn ban nay coé duoc khong?
- Formal words: “a”

Thit bdy nay sép cho phép em nghi som duoc khong a?
*Informality:

- Formal words : nhé/cht/véi

Anh goi giup toi taxi ngay nhé!

Co6 dong y dén thuc té' 0 doé chit!

- Without personal pronouns:

Di uéng nuoc cdi da! (Sau gio tan so)

In addition, in requesting, particularly when asking others for help, the
Vietnamese often choose the ways to release the difficulties on the addressees,

for example:
* D€ thoi ma, ngan thoi ma, nhanh thoi ma, mot lat thoi...
- Giup minh lién lac voi cong ty doé nhé, nhanh thoi ma!
* Persuasive: C6 gang di
Cdc anh & lai lam thémmot lat nhé! ¢ gang di.
In general, the Vietnamese prefer long expressions than the short ones in
request. That is the reason why a lot of adjuncts are used so as to make requests
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more convincing and acceptable. The final goal is “ to make the hearer follow

the requirements” (DQB).

According to DQB, the boundary between request and command become
disappear in sentences initiated with: “mai, xin, can, nén. These can be seen as
eithet a command or request command in this case is called Temporary

command.

In communication at the office, Vietnamese request forms are very
flexible. There are many relationship of terms in requests such as horizontal
relationship, dynamic relationship, compromising clash between age and social
position...However, in a contrastive analysis, | would like to mention the
similarities and differences between English and Vietnamese. Hence, in this
part, 1 would like to give a classification depending on which request forms

eXpPress.

Request to recieve information

Sp . Speaker

H : Hearer

KTHD - Action stimulating
LTC : Request

HDpTC : Reply for request

TTKQ : The objective fact
BCXH . Society context
HDpTC
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Sp —» LTC —» H TTKQ

KTHD

————————

Fig: Request to recieve information

It is the fact that, Request is always used in the specific communication
context, and be affected by the cosiety context, power distance, communication

habits...between speaker and hearer.

Request to get action:

HDpTC
Sp > LTC — H TTKQ
BCXH | KTHD

Fig: Request to get action

Request to get action is different from request to get information, Request
to get action, Hearer has an effect on the real context by a physical strength.For
example:(when hearing speaker requests):

“Close the door please!”

If hearer agrees, he will have to use a physical strength to do that action
which Speaker asks. normally, in both English and Vietnamese, Request to get

action often causes more troubles to hearer than request to get information.

Pressure on request and reply
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HDpTCb  : Reply for request LTCNC: Request includes first grade

KCQL : Power gap LTCTC : Request includes second grade
KCXH . Society gap KTHD: Action stimulating
KCTD . Relative gap Sp: Speaker

BDTH - Situation change H: Hearer

HDpTC

KCQL KHXH

A 4

A

KCTD

v
Sp_, | LTCNC l LTCTC H

T N

BDTH

l

KTHD

Fig: Pressure on request and reply

In this kind of request, Speaker creates action stimulating to hearer
through LTCCNC; with the influence of two basic factors: relative gap - KCTD)
(was created from power gap-KCQL and society gap - KCXH) and situation
change -BDTH , thus Request includes second grade - LTCTC never creates any
influence power to hearer, because all factors which act upon Request always

change in terms of not only the different cultures but also in the same culture.
2.1. Request forms depend on age.

As same as in English, The request forms among the younger person with
others who are as old as their parents, the speakers should use polite request

forms with the use of kinship terms as addressing forms.Normally, Vietnamese
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always use “Con/ Chau’ in requests in front of elder person, then call their

partners ““ Bac/Chu/Co6” — in the North of Viet Nam.

If speaker and hearer just have the gap of 1 - 9 years old, they can use the
couple of “Anh - em” (For one/two male participant(s)) or “Chi - Em” (For

one/two female participant(s)).
Anh lam on cho em dung nho may fax voi a!
Em c6 thé dich gitip chi ban hop dong nay ngay bay gio khong?

If the speaker and hearer are equal in term of age, they can use these pair

“T6¢ - Cau”, “Ta - Minh”, “T6 - Ban”, or “ Toi - Ban”
Chu Nhdt nay to va cdu di tham Bdc Lién nha!

Toi dé nghi ban khong hiit thuoc ¢ day!

2.2 Request forms depend on gender.

Because of the basic of feudal social rule, the Eastern culture, Viethamese

request forms still remain the gap between genders.

In Vietnamese thought, women seem at lower social position, that is why
they always use the lower addressing forms in requests to addess them selves in
front of men. So that the couple of “ Anh — Em” usually appears in
communication between male and female participants, especially in formal

communication at the office.
2.3 Request forms depend on relationship.
2.3.1 Horizontal relationship

In the context of Request in communication at the office, Request forms
are often in formal way, horizontal relationship is considered as same as the use
of TLN/FN exchange when making request, because all couples in this

relationship express the equality, insolidary, and formality.

“...In considering the term of diachronic and etymology, these forms of

address are not equal, because “Toi” means originally “subjects (for King)
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and “Cu, Ong/Bd, Bdc, Co/Chii, Anh/Chi” are all the kinship terms above

ego”. But in cosideration of synchronic and pramatics, these pairs are used

simply to express the equality, insolidarity, polite and umobtrusiveness”.

It should be note that in Vietnamese request forms, although the kinship
“Anh-Chi” in theory and consideration of the real rank of familiar relationship is
at the lower position than “Co/Chd” but in this kind of relationship and in the
consideration of the effective of speeches which occur both “To6i- Co/Chd” and
“To61-anh/Chi1” the first pair seems less formal and more effective than the

second pair. For example;

Toi dé nghi anh hdy nhdc k¥ trudc khi ki quyét dinh nay !

. 4 -
Toi Tittle
Toi Cu <
Toi Ong/Ba [ Kinship
terms
Toi Bic < < above
‘GegOQ’
Toi Co/Chu ¢
Toi Anh/Chi 4
I YOU

Fig :Horizontal relationship in Vietnamese addressing forms
(Nguyen Quang, 2002: 167)

2.3.2. Compromising clash between age and social position in request forms.

In Viet Nam society, The factor of compromising clash play an important
role in request, if there is clash between age and social/occupational position

(the elder has lower position), it is different form America society where the
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social position plays an important ole in giving decision for request forms, and
Vietnamese will try to get compromising. The elder who has lower social
position tends to address himself/herself by “T6i” in request and then addresses

his partner by tittle to express his/her respect, for example:
T6i mong thdy gido quan tdm hon nita toi chdu!

Then the younger who get higher social position can address himself/
herself by “Toi” and call his/her partner by “ Bac/Chti/Co/Anh/Chi” (depen on

their age) at the same point to show his/her respect, for example:
Toi xin bdc cit yén tdm vé viéc do!

In the case of both speaker and hearer tend to get more colloquial, depend
on the gap between their age, “T61” can be replaced by “Anh/Chi/Bic”, and tittle
will be replaced by “Em/Chau/Con” (with younger but at higher position), for

example:
T6i mong lanh dao théng cam cho hoan canh cua gia dinh chiing toi!
Bdc mong chdu théng cam cho hoan canh cua gia dinh bdc!

The case of using kinship terms “Ong/Ba/Cu” in request rarely occur here.
In fact, the process if this tendency also is the process to change into relationship
in Vietnamese request forms. It seems so similar to change from using TLN

exchange into FN exchage in English addressing forms.
2.3.3 Dynamic relationship in Vietnamese request forms.

The couple “Toi -Title” in the relationship to compromise clash between
age and social position in Vietnamese request forms can create another
relationship, that is dynamic relationship. In Vietnamese cultural language, after
a time of getting acquaintance, the participants in communicating can change
their addressing forms in request from the couple of “Toi -title” into the couplr
“Chau/Em-title”, one face to express their self-abasement and solidarity, another

face still keep their distance to their partner. For example:

( At first time work in a company, an official can say to his/her superior)
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Xin Thii trudng cho toi hai ngay dé hoan thanh bdo cdo nay a!

Take me two days to finish this report, please!

Neutrel axis

But in the next time, with the same request, this official can say:
Xin thii trudng cho em hai ngay dé hoan thanh bdo cdo nay a!

Take me two days to finish this report, please!

Thu trudéng

Neutrel axis

In this modern life, this case happens manually. Many people used to pass
the process of using “Toi-title”, to use directly the couple “Em/ Chéu -title” to

express the solidary and restpect tho their superior. For axample:

Toi xin phép thu trudng cho t6i dugc nghi hai ngay dé’ chdm nom ba cu!
Em mong thii trudng cho em nghi hai ngay dé chdm nom ba cu!

| would like to have 2 days off to take care of my old mum, please!

It is as same as the change from using TLN exchange into the use of FN

exchange. The difference here is: in English, the person who starts the change in
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addressing often is the one who has higher position, while in Vietnamese the
starter can be both the person who has lower position or higher position. This

dynamic relationship can be express in the following chart:

Toi Title
Q) (You) (1)
Em/Chau/Cau

In dynamic relationship also conclude the couple in which “To6i” is keep
but title is changed. In this case, the title of speaker often is at low position. So
in this case, title often is changed into “Em/Chau” or “Anh/Chi/C6/Bac/Chu”.

And this case of dynamic relationship can be expressed in the following chart:

I Anh/Chi/C6/Bac/Chi/Ba
Toi (I) Title (You)
N Em/Ch4u/Con

2.3.4 Family-oriented relationship

Family-oriented relationship is special case in vietnamese request forms,

in which people make request with addressing on behalf of their children.

The 1% person still adress himself/herself as in circular relationship but
call the 2" person in the way his/her children can use in circular relationship. In

fact, this form of adress in request is used in really informal context.

2.4 Concluding remarks
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In fact, in some other languages (not only Vietnamese), the use of request
forms are very complicate. Hence, under any circumstance and in any social
relationship, participants should try their best to find rank out himself/herself
and his/her partner, use the factor of relative, social position, age, sex...to find

out available request forms, to practise effectively and reasonably.

In considering of age, gender, and relationship (Horizontal relationship,
compromising clash between age and social position in request, dynamic
relationship and family-oriented relationship) we can make request in order to
get the best result and it is still polite and never cause troubles for hearer, that is
the most important thing we should care when giving request in any

circumstance.
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CHAPTER THREE

THE CONTEXT THAT INFLUENCES THE USE OF REQUEST IN
COMMUNICATION AT THE OFFICES

In English, when making request, it is easily to use the pair I-You as
addressing without breaking down the communication, but there is a fact that
how to translate for Vietnamese that pair in real context. This chapter also shows
some factors that lead to culture-shock in communication when foreigners use
Vietnamese to contacts with other native speakers. For the restricted of this
paper, | just fucus on the context that influences the use of request forms in

communicaton at the office.
1. Communicating at the first time meeting

For the first time meeting, in both English and Vietnamese, The request
forms are often in really formal ways. In fact, in English they always use Tittle
with last name to address participants just at the first point of time, after that,
they turn back to use the pair I-You to adress in request forms.In Vietnamese,
during the first time communication, when showing request, they keep

addressing participants with the really formal terms of address.
Communicating in business

S: Good morning, Mr John. | am Sopa Clinton. | am the new secretary.

J: Good morning. Welcome to Graphic, Mss Clinton. How can | help you ?

S: Thank you, Mr John. Could you show me where is my desk, please?

J:Your desk is over there on the right
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S: Right.

In this case, the interpreter must try to guest the age of participants. If Mr

John is older than Mss Sopa, the translating should be:
S: Xin chao ong John, toi la Sopa Clinton, toi la thu ki moi.

J: Xin chao co Clinton, hoan nghénh cé dén véi Graphic, t6i ¢é thé gitip gi cho

co nhi?

S: Xin cdm on Ong John, Ong lam on chi cho t6i biét ban lam viéc ciia t6i a!
J: Ban lam viéc ciia c6 & dang kia bén phdi.

S:Viang.

In the case Mss Sopa and Mr John are at the same age or even Mr.John is

younger than Mss Sopa, in formal way, the translating should be:

S: Chao anh John, téi la Sopa Clinton, téi la thu ki moi.

J: Chao c6 Sopa, hoan nghénh coé dén vdi Graphic. Toi rdt san long gitp co.
S: Xin cam on anh, anh cé thé chi cho t6i ban lam viéc cia t6i ditgc khong a?
J: Ban lam viéc cua cé ¢ dang kia bén phai.

S: Viang.

During the conversation at the first time meeting, after greeting, when
speaker want to give any request, he always keeps the pair of “Ong-toi, co-toi,

anh toi, chi- t6i” to address in request.

But when they are in really high occupational position in business office,
the Vietnamese request forms should be changed into really high formal with the

pair of “Ngai/Ong-Toi, Co-Toi”. For example:

T: Good morning, Kanjana.

K: Good morning, sir.

T: Could you please hold my calls this morning? I will be very busy.

K: Certainly, sir. | will do it right away.
35



We can translate like this:
T: Xin chao Kainjna.
K: Xin chao ngai.
T: Co vui long tiép cdc cudc goi cua toi sang nay nhé. Toi sé rdt bdn.
K : Thua ngai chdc chdn dvoc a, toi sé lam ngay.
. Communicating in school and academic field.

It is known that the communicating in school and in academic field is the
using with the pair: “I — Teacher/ Professor. Thus, someone will get surprise
when | am going to mention about the communication at school and academic
field. But in fact, during the semester meeting beetween teachers anf students,
the communincation is often high formal in any circumstance. But in other
meetings when participants who met many times and knew each other well, the

way to make request can be changed, for example:

Student: Good morning, teacher!

Teacher: Good morning! All of you finished home work, didn’t you?
Student: Yes!

Teacher: Now, tell me the main content of last lesson.

We can translate into Vietnamese as:

Sv : Chiing em chao c6 a!

Co gido : C6 chao cd lop! Cdc em dd hoan thanh bai vé nha roi diing khong
nhi?

Sv . Vang thua co.

Co gido : Gio cdc em hdy ndi cho cé biét ndi dung cua bai truoc nao.

This is another way to translate into Vietnamese:

Sv : Chung em chao co!

Co gido : Chao cd lop! Cd I6p dd lam hét bai vé nha chua?
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Sv - Vidng al.
Co gido : Nao, hay cho biét noi dung cua bai trudc!

But for other meetings between other participants who are from different
school but at the same rank of position, for example: (The context is the first

time meeting between two headmasters from Hanoi National University and

Hue University):
A: How do you do, Pro. Ly.
B: How do you do, Pro. Tran.
A: Could you please hold a meeting next week!
B: It is my pleasure, sir.
This short conversation can be translated:
A: Kinh chao ngai, gido su Ly.
B: Hdn hanh chao ngai, gido su Tran.
A: Ngai cé thé'to chitc budi hop vao tudn téi khong thua ngai?
B: Téi rdt sdn long thua ngai.

Another example is about the first time meeting between a person who
has higher position in academic field (The Dean of a University department) and

one other (a staff of a University department)
A: Good morning, Ms Nga!
B: Hello, Ms Diem.
A: My baby has been sick, I would like to have 2 days off, please!
B: Really? It is ok, you should come home early.
In this case we can translate into Vietnamese:
A: Em chao c6, c6 Nga

B: Chao em, cé viéc gi thé?
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A: Thua co, con em bi 6m suot, em mong cé cho em nghi 2 ngay dé chdam né.
B:Thé a ? Buoc roi, em vé som di.
1.3. Communicating in official politics.

It must be recognized that in official politics, forms of request should be
at high formal usage. In this context, both speaker and listener have to carefully
consider when giving any request, to get the best effect in communication. In

this case the request forms must be high formal.

For example, here is the meeting between American President B. Obama
and Viet Nam prime Minister Nguyen Tan Dung:

D:Good morning, Mr Obama!
O: Good morning, Mr Dung!
D: Could you show us your ideas about Iraqgi war?
O: Yes, of course sir, it is my please.

In translation into Vietnamese, it should be:
s Hdn hanh dvoc gdp ngai, ngai Obama.
- Hdn hanh chao ong, 6ng Dung.

- Thita ngai, ngai cé thé dua ra vai y kién ciia ngai vé cudc chién tranh Irac?

S S ° B

- Vdng, t6i rdt san long thua ong.
2. Communicating in daily meeting.

In daily life, request forms should be in informal usage. In this kind of
communication depend on age, sex, social raltionship... Request forms in each

situation should be distinguished. In different contex this distint can be different.
2.1. At business offices.
2.1.1. The participants are age — equal.

In the situation of participants are age — equal, the factor that decides

request forms in communication is the social position.
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- The communicating between a superior and a subordinate, who

have the same sex:

A: Lets pay for this month’s tax, Lam!

B: Yes, of course.

A: Then can you supply all documents last week for me?

B: Yes, | will do it right now.

The translation should be:

A: Lam o1, thanh téan tién thué thang nay di nhé!

B: Ving thua chi.

A: Sau doé hdy dua cho chi tdt cd tai liéu cuia tudn trudc nhd!
B: Em sé lam ngay ddy.

- The communication occurs between a superior and a subordinate,

they are different sex.
A: Ms Ha, take the copy of these papers please!
B: Yes, Where should | but them, Mr Nam?
A: Let them in the desk over there, please!
B: Yes, certainly.
The translation should be:
- Co Ha, photo gilip toi nhitng gidy to' nay nhé!
:Vang, t6i dé chiing & dau hd anh Nam?

- C6 dé & cdi ban phia dang kia ho toi nhé!

> > = =

: Viang, duoc roi.
2.1.2. The participants are position — equal.

- The communication occurs between two people who have the

different sex, but they are position equal and age equal.

39



A: Could you send some of our brochures to Mr.Waits from the Seaside Hotel?

He is a very good friend of mine.
B: Well, actually, we are all out of brochures, sir.
A: Can you oder some right away, Keny? It is quite important.
B: Certainly, sir. | will do it right away.
This conversation can be translated into Vietnamese:

A: Chi giti mot O to thong tin qudng cdo toi 6ng Wats ¢ khdch san Seaside nhé,

ong dy la mot nguoi ban rdt tot cuia toi ddy.
B: A nhung ma chiing ta da hét cdc to thong tin qudng cdo roi.
A: Co c6 thé ddt ngay mot so duoc khong, Keny? Rdt quan trong do!
B: Tdt nhién, toi sé lam ngay.

- The conversation between the old man and young woman:
A: Could I have the Olympia report now?

B: I'm fraid Mss Sopa is still working on it, sir. She should be finished with it in

about an hour.
A: Hmm, | see. Can you get it to me right away when it is ready?
B: Yes, of course.
The translation for this conversation should be:
A: Bdy gio dua cho bdc bdan bdo cdo Olympia duoc khong?

B: Chdu e la Sopa van con dang lam né. cé 1é khodng mot tiéng nita co y sé xong

a.
A:Um bdc hiéu réi, dem cho bdc ngay khi da xong nhé!
B:Ving, thua bdc.

2.1.3. The participants are at the same sex:
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Here is the conversation between an old superior and young subordinate

at the office:

A: Tom, do you know this word?

: This word...? Oh, | am sorry. | forget it.

: Can | borrow your English dictionary for a while?

2 Yes, never mind, sir.

> W »

: How lucky, thanks.
In Vietnamese we say:
- Tom nay, chdu cé biét nghia cua ti nay khong nhi?
:Twnay a...? Chdu xin 16i, chdu quén roi.
: Cho chii mvon tir dién Tiéng Anh cuia chdu nhé!

:Vdng, khong cé gi ddu a.

> o= >

s May qud, cam on chdu.
2.2. At university.

As what | presented before, Request forms at university and in academic
field seem unchange, but in fact they can be different. In considering the choice
of Request forms, conversations are constructed among staff or between

teachers and students.

In this part, | particularly mention about formal and informal

communication at University.
2.2.1. In formal communication
* Conversation between a lecturer and a student.

In Vietnamese, the request forms in communication between a
teacher/lecturer and a student is quite formal. They use the pair of “Thay/Co
gido- Em” or “ Gido su - Em” These pairs are quite similar to the pairs “I -

Teacher” or “I-Professor” in English.
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A: Everybody, pay attention please!, You should hand in your paper test in 45

minutes.
B: Professor Janet, Could I hand in my paper after my finishing, please!
A: ltis ok.
The translation should be:
A: Cad lop chii y nay, cdc em sé phai ndp bai sau 45 phiit nhé!
B: Thua c6 Janet, Em c6 thé nop bai ngay khi em lam xong khong a?
A: Thé ciing duoc em a.

* Conversation between an old lecturer and the Dean of University

department:

A: Professor Manh, could you take part in the next seminar about environment

population?
B: Certainly, I could.
The translation should be:

A: Thdy Manh a, thdy cé thé tham gia budi hoi thdo vé bdo vé méi truong toi

khong a?
B: Chdc chdn toi sé tham gia.
This is another way of translation:

A: Pong chi Manh a, dong chi cé thé tham gia budi hoi thdo vé bdo vé moi

truong toi khong ?
B:Ving, toi sé tham gia.
2.2.2. In informal communication.

In this situation, | would like to mention about the communication

between the staff in the University. (Which | presented in the part of 1.2)

Additionally, here is the conversation between two students in informal
communication.
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A: Nam, can you turn off the fan? You see Mai got a cold.

B: Never mind!

A: Can you take Mai home after finishing our lesson?

B: Yes, | am ready!

And the translation for this conversation could be:

A: Nam a, ban cé thé tdt quat di khong? Ban thdy ddy Mai bi cam lanh.
B: w, khong sao ddu.

A: Sau gio tan hoc ban dva Mai vé nha nhé!

B: T rdt san long.

2.3. At political offices:

At political office, or in army office, the request forms are often in formal
way. Sometimes, they are different and change. In this field, when making
request, people often use the form of addressing “Toi- Pong chi” or
“Bac/Anh/Chi/Chu - Toi”. For example:

: Good morning, sir!
: Good morning, Thang.

: May | submit my training report now, please?

o > W >

: That sound good, well give me!

>

: Here you are, sir.

B: Could you tell me about your oppinion?
A: Oh, let me see, you do a good job, Thang!.
B: Thanks, sir.

The translation may be:

A: Em chao thu truong.

B: Chao dong chi Thdng.
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A: Thuta thii trudng t6i cé thé ndp bdn bdo cdo thuc tdp ngay bdy gio khong a?
B: O dugc ddy. Pong chi dua t6i xem nao.

A: Xin moi Thu truong xem a.

B: Bé't6i xem nao, dong chi lam tot ddy.

A: Em cam on thu truong.

Another case we can say:

A: Em chao anh a.

B: Chao chu.

A: Anh a, em c6 thé nop ban bdo cdo thuc tdp ngay bdy gio?
B: O dugc ddy. Chii dua t6i xem nao.

A: Ddy anh xem di a!

B: Dé't6i xem nao, chii lam t6t ddy.

A: Em cam on anh.

3. Concluding remarks

In this part of my graduation paper, | particularly aim to find out the
answer for the question “How to translate English request forms in to
Vietnamese request forms in the real contexts?” The notes for any succeed

translation are:

- Be careful in guessing the partner in terms of age, gender, social

position...
- Revolve the context in mind.
- Pay attention to forms of communication.
- Consider the mood and attitude of participants in the real contexts.

- Keep in mind flexible Vietnamese request forms.
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This charpter can help learners of English or people speake English as the

way to communicate can avoid breaking — down communication by foreigners.

CHAPTER FOUR
A CASE STUDY OF SEMINAR

FOR OFFICE STAFF

1. The reason for doing this case - study.

We all know that Request forms in both English and in Vietnamese are
quite complex, the two above chapter, | have presented the use of English
request and Vietnamese request. When the communication happens in the real
context, the request which is used is various and sometimes lead to
misunderstand. Thus, in this case-study, | would like to give some situations for
office staff who work in Nam Trieu Shipbuilding industry corporation ( both
Vietnamese and foreigner staff), will deal with each situation and show their

own ideas.

After that | will point out some differences as well as similarities in

English and Vietnamese Request in practical use.
2. Description of the case — study

In this seminar, | examine language choices made in NamTrieu
shipbuilding industry corporation where the staff and engineers are different
nationalities such as: Chinese, English, Swedish, Vietnamese... Even they own
their own mother languages, they still use English as an international language
to communicate at work. Most of them often wonder how to make request
politely and efficiently? That is the question | would like to answer in this

chapter.

2.1 The order of the case — study
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At first | give the list of request forms in each situation to 15 staff
there,they are both Vietnamese and foreigner staff, they sometimes use English
to communicate,them give the answers and oppinions about request in English

and in Vietnamese.

In this case study, | only show 4 popular responses for each situation, because

some of them give some common responses. After that, | collect the data, their

ideas and get the major findings. In this part, try to focus on:

* The Difference between English and Vietnamese request forms.

* Politeness in request.

* Implication for ELT (Design some activities for teaching).

2.2 Contents of Case — study.

Situation Vietnamese English
1. Ask - Anh ¢6 thé gidp toi chuyén | - Could you help me to move
your cai mdy nay khong? this machine?
colleague | . Anh gitp toi chuyén cdi|- Could | have your help to
to help you | may nay nhé? move this machine?
to move A s LA e . :
- Anh c6 ban gi khong gilp | - \Would you mind helping me
the heavy | ... huvén ci mav nav véil _ _ _
tor chuyen cai may nay voi. | for moving this machine?
machine. L .
- Anh gilp i chuyén cdi| | shoyid be very grateful if
pe Y N e /' .
mdy nay thi tot qua: you help me to move this
machine.
2. Askthe |- Anh van nho cai dai ho |- Will you turn down your
clerksto | nhé! radio?
turn down | _ phién anh van nho cdi dai | - Would you mind if you turn
his radio. | nhé! down your radio?
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- Anh van nho cai dai lai

duoc khong?

- Anh van nho cai dai ti chi

- Turn down vyour radio,

please?

- Could you possibly turn down

nhi? your radio?
3.Askan |- Cho em lay phi€u thanh | - May | have the balance sheet?
accountant | toan nhé?
togetyou |._ ; 5 _
) Chicho em lay phieu | _ Would you be so kind enough
the thanh todn gio thi tot qua! .
anh toan gio thi tot qta to give me the balance sheet?
balance - Em lay phiéu thanh toan
sheet - Can | have the balance sheet?
' duoc khong?
. |- Would you mind giving me
- Phién chi cho em lay phiéu
the balance sheet?
thanh toan nhé!
4. Ask - Phién anh chuyén ho em to | - Would you mind passing me
your gidy véi! the paper?
colleage to | - pua ho em to gidy véi! - Pass me the paper please?
pass the R PP
- Anh lam on chuyén ho em | - | wonder If you could pass
paper.

to gidy nhé!
- Lam on dua cho em to

gidly nao!

me the paper?

- Could |

please?

have the paper,
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5. Invite - Dén du budi tiéc v6i minh | - Could you take a party with

your nhé! me’_)

colleage t0 | - Khong biét anh c6 thé du |- | wonder If you could come
take a buéi tiec d6 khong nhi? to that party?

party. - Anh s& dén budi tiéc cla | - Might you come to my party?

em chua? ]
- Would you possibly take my

- Ban c6 thé dén budi tiéc party?

cua minh chi?

3. Major findings
3.1 Difference between English and Vietnamese request.

First of all, we can see that the number of clauses used in each utterance

in each situation is quite similar in two languages:
May | have the balance sheet?
Lam on cho em xin t& phi€u thanh todn!

However, number of words in each utterance differentiates from each
other. English sentences tend to be shorter than Vietnamese ones, though they
carry the same meaning. It is obvious that Vietnamese prefer long expressions

than the short ones in social interaction.

The list of five situations and 20 utterances show a great difference
between English culture and Vietnamese culture in terms if addressing form. On
the whole, the Vietnamese addressing forms are complicated, which are
classified by age, social status, relationship and level of friendship. In fact, the
Vietnamese tend to use horzontal relationship in both extending and

encountering a request. The way Vietnameses people address considerably
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contributes to make their requests more polite, at the same time, show their
respect to others. On contrary, English people are absolutely simple, only “I-
You” are used, the English never use circular relationship in their addressing
forms, thus it is impossible to find a gap of age when the English address.
Howerver, the politeness and respect in their requests can be felt from their
using formal language such as “Could you possibly, sorry to trouble you, if you

don’t mind, please...”

Obviously, the Vietnamese may have little difficulty in making requests
with using appropriate addressing forms when they communicate with the native
English while it posees a considerable problem for the English to understand and

use accurately addressing forms in their requests.

3.2 Politeness in request

In this case - study, | focus on studying two kinds of redressive actions,

those are: Positive politeness and negative politeness.

* Positive politeness which is mainly used to narrow the distance

between S and H, and enhance their solidarity.

Positive politeness strategies are usable not only fo FTA redress but in
genreral as a kind of social accelerator, where S, in using the, indicates that
she/he wants to “come closer” to H. In theory, positive politeness strategies are
generally prefered by the Vietnamese and sometimes may cauuse culture shock
with typical concerning questions in Vietnamese, that are considered

inappropriate in American culture.

There are some positive pliteness strategies used in making requests,

which are available in English and quite common in Vietnamese:
- Claim in-group solidarity
- Show S’s concern to H

- Be optimistic
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- Give (or ask for) reasons

* Negative politeness which is understood as a concern not to impose
upon others or restrict their freedom, but remain distance. While positive
politeness narrows the distance between interlocutors, negative politeness keep a

a distance between them.

Negative politeness strategies is essentially avoidance-based, and the
realizations of negative politeness strategies consist in assurances that S
recognizes and respects H’s negative face wants and will not interfere with H’s

freedom of action.

Negative politeness strategies used by the informants include:
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Hedge

- Be pessimitic

- Minimize the imposition

- Give deference

- Go on record as incurring a debt, or as not indebting H
- State the FTA as a general rule

- Nominalize

Personalize S and H

In this case-study, there are many differences and some similarities which
prove to be influenced by complex social-cultural factors such as: age, gender
and familial relationship; relative power between S and H; the topics and the

situations in which requests are made.

As stated by many American informants “Westerners don’t care as much
about the age, sex, or familial relationship of their interlocutor as Asians do”.
Perhaps, it can explain why the percentage of negative politeness use of the

Vietnamese informants is higher than that of their English counterpoints.

Hence, politeness is a speech act threatening the hearer’s face, in order to
avoid communication conflicts, cross-cultural miscommunication, and
communication breakdown, the language learners must have good
communicative competence (how this language is usded in a specific socio-
cultural context) beside having linguistic competence ( the knowledge of

phonology, gramar, and vocabulary of language).
3.3 Implication for ELT

“If we teach language without teaching at the same time the culture in
which it operates, we are teaching meaningless symbols or symbols to which

the SS attach the wrong meaning; for unless he is warned, he receives cultural
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instruction, he will associate American concepts or objects with the foreign
symblos” (R.Polizer, 1959:100-1).

The learning and teaching of a laguage essentially concentrate on
communication with an emphasis on communicative competence rather than on
linguistic competence only. Good techniques and methods for teaching culture
as well as applying it to foreign language teaching are not easy to be found and
applied effectively. To help atudents (SS) use the laanguage they can learn
accurately and natively, teachers (Ts) should provide them with both linguistic
and cultural input during the teaching and learning process. “If we teach
language without teaching at the same time the culture in which it operates, we
are teaching meaningless symbols or symbols to which the SS attach the wrong
meaning; for unless he is warned, he receives cultural instruction, he will
associate American concepts or objects with the foreign symblos™ (R.Polizer,

1959:100-1).

In conclusion, the role of language teachers is essentially important, they
are the ones help the learners get second language by instructing, enrouaging,

guiding, and explaining...
* This is useful activity for English teaching - role play activity.
Students: The first year students of English Department in HPU.

Aims: In order to raise SS’ awareness of different levels of politeness in making

requests.
Time: 10-15 minutes
Instruction: SS work in pairs, decide the best way of making request in

following situations:

Partner A (you are...) Partner B (you are..)

1. A manager. You don’t want to be disturbed for | A secretary
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a while. Ask your secretaty to hold your calls.

2. An office manager. Ask one of your clerks to | A clerk.

turn down his/her radio.

3. A secretary. Ask your Boss to fix an| A secretary.

oppointment with Mr. Tom of Toysha Co., Ltd.

4. Concluding remarks.

In this case-study, there are many interesting major findings. We can find
out the differences as well as some similarities in English and Vietnamese

request forms which depend on occupational position, relationship, sex...

In dealing with request and politeness strategies used in making requests,
it IS necessary to point out that requests do translate across quite unrelated
languages and cultures, but they do not, the translation gaps are due to cross-
linguistic and cross-culture differences, English and Vietnamese have different
ways expressing themselves and of makingrequest. Therefore, in order to avoid
culture shock and communication breakdowm cross-cultural interactants shid be
equiped with more awareness of not only cross-linguistic, but also cross-cultural

diffrerences.
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PART THREE

CONCLUSION

1. Summary of the study

With the great help and encouragement of my superviror, teachers, and

my family , this graduation paper has been completed on time.

| have designed this paper into three parts in which the second part (the

major part) consists of four chapters:

Chapter one: states the common knowledge on request forms and related

definitions of culture, communication and intercultural communication.

Chapter two: focuses on study some parameters that influence the use of
English and Vietnamese requests in communication at the office: English

request forms & Vietnamese request forms.

Chapter three: studies the context that influences the use of Requests in
communication at the office. In this chapter, | focus on solving the question

“How to translate English requests into Vietnamese requests in real contexts”.

Chapter four: presents a seminar in Nam Trieu shipbuilding industry
cooporation in Hai Phong city as a case-study. There are also the differences and
some similaries in English and Vietnamese requests in terms of politeness in
communication. In addition, the implication for ELT is also presented as
reference material for teaching English.

| do expect that, this study will be hepful to whom who wants to learn
about English and Vietnamese requests in communication at the office as well as
poeple who feel interested English. It can be open to readers’ useful ideas for

futher study.

However, with my limited knowledge, ability, and the restrict of time,
there may have some mistakes and shortcoming, | hope to recieve the sympathy

and contribution from teachers and reader to make my graduation better.
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Last but not least, | would like to express my deepest gratitude to mu
supervisor- Ms. Nguyen Thi Hoa, MA as well as my teachers in English
department for their support and comments. My thanks also come to managers
and staff in Nam Trieu shipbuilding industry coorporation in Hai Phong city,
and my family.

2. Suggested for futher researches.
e Requests and terms of reference in Vietnamese.
e The difference between Vietnamese and Chinese request forms.
e Request and response in English and Vietnamese.

e Request in communication at Hotel and Restaurant.
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