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PART I: INTRODUCTION

1. Rationale

In everyday social life, people are sometimes invited to go somewhere or
to do something. Accepting an invitation is a delicate matter although it is
much easier than rejecting as the latter is a face- threatening act. However,
there are situations in which invitations cannot avoid refusal. For these
reasons, | have decided to choose the subject: “A comparative study on
rejecting invitation in English and Vietnamese” to enhance the efficiency of
the teaching and learning of this speech act in English and Vietnamese, create
the tactfulness and flexibility in language use for both Vietnamese learner of
English and English-speaking learners of Vietnam with the maxim declared in
a Vietnamese proverb: “You don’t have to buy words, so don’t let them hurt
the feelings of others.”
2. Aims of the study

This study aims at:

- Defining invitation in English and Vietnamese.

- Defining rejecting invitation in English and Vietnamese.

- Finding out the similarities and differences in rejecting invitation
between English and Vietnamese

3. Scope of the study

- When rejecting invitation, we have both of direct and indirect rejecting.
To avoid face-threatening act when giving rejecting invitation so this study

much focuses on indirect rejecting invitation.

- This study discusses some ways of rejecting invitation in English and

Vietnamese to find out some similarities and differences on theory.

- In this research, the writer interviews 10 foreigners and conducts survey
questionnaire to 50 Vietnamese people to find out how English and

Vietnamese reject invitation and gives some recommendations.

12



4. Method of the study

The practical approaches are:

Comparative and contrastive analysis

Studying relevant publications

Consulting with the supervisor

Conducting survey questionnaires and interviewing

5. Comments on the survey guestionnaire

Because of restricted geographic position so the survey is just conducted
to fifty Vietnamese informants and interviewed ten foreigners. There are two
groups of informants. The first group who administered the questionnaire in
Vietnamese consists of the Vietnamese all living in Northern Vietnam. The
second group who administered in English includes American and English
native speakers. The information about the informants is quite necessary for
data analysis, so the informants were requested to provide the following
parameters:

- Age

- Gender

Below is the table which shows the number of informants with their

status parameters.

INFORMANTS
STATUS PARAMETERS

Vietnamese English

Age |- Above 20 and below 30 32 7

- Above 30 and below 40 10 3

- Above 40 8 0

Gender |- Male 23 6

- Female 27 4
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6. Design of the study

The study is divided into three parts:

Part I: “Introduction” includes rationale, aims, scope, comments and design of
the study.

Part II: “Development” includes 3 chapters:

Chapter I: “The theoretical background”

Chapter II: “The ways of rejecting invitation in English and Vietnamese”
Chapter III: “The Data collection and Data analysis”

Part III: “Conclusion” giving the summary of whole the study
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PART Il: DEVELOPMENT

CHAPTER |I: THEORETICAL BACKGROUND
1. What is speech acts?

1.1. Speech acts

In many ways of expressing themselves, “ people do not only produce
utterances containing grammartical structures and words, they perform
actions via those utterances” (Yule, 1996: 47). If you work in a situation
where a boss has a great deal of power, then his utterance of expression, “You
are fired”, i1s more than just a statement. This utterance can be used to
perform the act of ending your employment. However, the actions performed
by utterances do not have to be as unpleasant as in the one above. Actions can
be quite pleasant, as in the acknowledgement of thanks: “You re welcome”, or
the expression of surprise: “Who’d have thought it?”, or in Vietnamese “ Ai
ma nghi thé?”.

Making a statement may be the paradigmatic use of language, but there
are all sorts of other things we can do with words. We can make requests, ask
questions, give orders, make promises, give thanks, offer apologies, and so
on. Moreover, almost any speech act is really the performance of several acts
at once, distinguished by different aspects of the speaker's intention: there is
the act of saying something, what one does in saying it, such as requesting or
promising, and how one is trying to affect one's audience.

The theory of speech acts is partly taxonomic and partly explanatory. It
must systematically classify types of speech acts and the ways in which they
can succeed or fail. It must reckon with the fact that the relationship between
the words being used and the force of their utterance is often oblique. For
example, the sentence “This is a pig sty might be used nonliterally to state
that a certain room is messy and filthy and, further, to demand indirectly that
it be straightened out and cleaned up. Even when this sentence is used literally
and directly, say to describe a certain area of a barnyard, the content of its

utterance is not fully determined by its linguistic meaning--in particular, the
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meaning of the word 'this' does not determine which area is being referred to.
A major task for the theory of speech acts is to account for how speakers can
succeed in what they do despite the various ways in which linguistic meaning
underdetermines use.

In general, speech acts are acts of communication. To communicate is to
express a certain attitude, and the type of speech act being performed
corresponds to the type of attitude being expressed. For example, a statement
expresses a belief, a request expresses a desire, and an apology expresses a
regret. As an act of communication, a speech act succeeds if the audience
identifies, in accordance with the speaker's intention, the attitude being
expressed.

Some speech acts, however, are not primarily acts of communication and
have the function not of communicating but of affecting institutional states of
affairs. They can do so in either of two ways. Some officially judge
something to be the case, and others_actually make something the case. Those
of the first kind include judges' rulings, referees' calls and assessors'
appraisals, and the latter include sentencing, bequeathing and appointing. Acts
of both kinds can be performed only in certain ways under certain
circumstances by those in certain institutional or social positions.

Actions performed by utterances are generally called speech acts and, in
English, are commonly given more specific labels, such as apology,
complaint, compliment, invitation, promise, or request. “The number of
speech acts performed by the average individual in the course of any ordinary
day when our work and leisure bring us into contact with others probably
runs into the thousands” (Austin, 1962).

These descriptive terms for different kinds of speech acts apply to the
speaker’s communicative intention in producing an utterance. The speaker
normally expects that his or her communicative intention will be recognized
by the hearer. Both the speaker and the hearer are helped in this process by

the circumstances surrounding the utterance. These circumstances are called
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the speech event. In many ways, it is nature of the speech event that
determines the interpretation of an utterance as performing a particular speech
act. For example, in the wintry day the speaker take a cup of coffee but it is
too iced, and produce the utterance which is likely to be interpreted as a
complaint: “This coffee is really cold !”. Changing the circumstance to a
really hot summer day and the speaker, being given a glass of iced coffee and
producing the utterance, it is likely to be interpreted as a praise. “It means
that there is more to the interpretation of speech act than can be found in the
utterance alone”’( Yule, 1996:48).

A Speech Act is an utterance that serves a function in communication.
Some examples are an apology, greeting, request, complaint, invitation,
compliment or refusal. A speech act might contain just one word such as
‘No’ to perform a refusal or several words or sentences such as: “I'm sorry, I
can’t, I have a prior engagement”. It is important to mention that speech acts
include real-life interactions and require not only knowledge of the language
but also appropriate use of that language within a given culture. The influence
of these variables often differs from one culture to another. This study focuses
primarily on the patterns of refusals in American English native speakers and
whether or not there are some cultural tendencies in refusal patterns.

The speech act of refusals occurs when a speaker directly or indirectly
says no to a request or invitation. According to Tanck (2002:2), “refusal is a
face-threatening act to the listener/ requester /inviter because it contradicts
his/her expectations and is often realized through an indirect strategy”.
Amongst Vietnamese people and foreigners living in Vietnam, it is said to be
true that as a cultural norm, most Vietnamese people do not give a direct no
when refusing a favor and much less when refusing an invitation. Vietnamese
people tend to be very polite and less direct in their forms of refusal and will
most often either say yes or maybe which can be a masked no or no followed
by an excuse or reason for refusing the offer. In general want to get along

with people and make a good impression in a social encounter to appear
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amiable. It is not common amongst Vietnamese people to refuse an
invitation or offer with just a direct no, in order to save face or avoid conflict.
In hopes of further testing the existence of a cultural tendency towards
politeness and avoiding conflict, a survey was conducted to test the refusal
patterns of Vietnamese when asked to do a favor or when given an invitation.
1.2. Classifications of speech acts

Austin (1962) introduces a classifications of acts performed when a
person speaks. The first is a locutionary act producing a meaningful
expression. For example, if we make a simple sentence like “I want a cup of
coffee”, we are likely to produce a locutionary act. Moreover, if we do not
only simply say that sentence but also attend to require the listener to bring us
a cup of coffee, this kind of acts via utterances we produce with purposes in
mind is generally known as illocutionary acts. These acts are performed for
communicative function. “In communicating, we do not simply create an
utterance without intending to have an effect” (G.Yule,1996:48). For the
sentence above, we all want the act of bringing us a cup of coffee to be done
or the perlocutionary force is performed. That is the third related act,
perlocutionary acts.

Pretheoretically, we think of an act of communication, linguistic or
otherwise, as an act of expressing oneself. This rather vague idea can be made
more precise if we get more specific about what is being expressed. The
perlocutionary act is a matter of trying to get the hearer to form some
correlative attitude and in some cases to act in a certain way. For example, a
statement expresses a belief and normally has the further purpose of getting
the addressee form the same belief. A request expresses a desire for the
addressee to do a certain thing and normally aims for the addressee to intend
to and, indeed, actually do that thing. A promise expresses the speaker's firm
intention to do something, together with the belief that by his utterance he is
obligated to do it, and normally aims further for the addressee to expect, and
to feel entitled to expect, the speaker to do it.

18



Searle (1969:70) lists five types of speech acts based on the speaker’s
intentions:

Declarations: change states of affair, comprising naming, firing,
appointment, etc.

Representatives: state what the speaker believes to be the case or not,
including assertion, description, report, statement, etc.

Expressives: state what the speaker feels; express psychological states or
attitude. They can be apologizing, compliment, greeting, thanking, accepting,
condoling and congratulating.

Directives: attempt to get the hearer to do something and express what
the speaker wants. They are advising, admonishing, asking, begging,
dismissing, excusing, forbidding, instructing, ordering, permitting, requesting,
requiring, suggesting, urging and warning.

Commissives: commit the speaker to a course of action, expressing
his/her intention such as agreeing, guaranteeing, inviting, offering, promising,
swearing and volunteering.

These five types of speech acts are also presented by G.Yule (1996:55) as

in the table below:

o _ S = Speaker
Speech act type Direction of fit o
X = Situation
Declarations words change the world S causes X
Representatives make words fit the world S believes X
Expressives make words fit the world S feels X
Directives make the world fit words S wants X
Commissives make the world fit words S intends X

Table 1: The five general functions of speech acts
( following G.Yule 1996)

According to Yule (1996:54), a different approach to distinguishing types
of speech acts can be made on the basis of structure. For example:

19



{1}a. You wear a seat belt.
b. Do you wear a seat belt?
c. Wear a seat belt!

As shown in {1}, there is an easily recognized relationship between the
structural forms (declarative, interrogative, imperative) and the three general
communicative functions (statement, question, command/ request).
“Whenever there is a direct relationship between a structure and a function,
we have a direct speech act. Whenever there is an indirect relationship

between a structure and a function, we have an indirect speech act” (Yule,

1996:55).

For instance, a question in English (“Could/ can you............ 27), orin
Vietnamese (“Anh cé thé ........... khong? ) is used to give a request, not to
ask for information. Thus, a declarative used to make a statement is a direct
speech act, but a declarative used to make a request is an indirect speech act.
The utterance in {2a} is a declarative. When it is used to make a statement, as
paraphrased in {2b}, it is functioning as a direct speech act. But when it is
used to make a command/request, as paraphrased in {2c}, it is functioning as

an indirect speech act.
{2} a. It’s cold outside.
b. I hereby tell you about the weather.
c. | hereby request of you that you close the door.

Besides, Yule (1996:55) points that different structures can be used to
accomplish the same basic function, as in {3}, where the speaker wants the
addressee not to stand in front of the TV. The basic function of all the
utterances in {3} is a command/request, but only the imperative structure in
{3a} represents a direct speech act. The interrogative structure in {3b} is not
being used only a question, hence it is an indirect speech act. The declarative

structure in {3c}, and {3d} are also indirect acts.
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{3}a. Move out of the way!
b. Do you have to stand in front of the TV?
C. You re standing in front of the TV.
d. You 're making a better door than a window.

In English, indirect speech acts are often felt to be more polite to perform

some kinds of speech acts such as requesting, commanding, refusing, inviting.

As Austin observed, the content of a locutionary act (what is said) is not
always determined by what is meant by the sentence being uttered.
Ambiguous words or phrases need to be disambiguated and the references of
indexical and other context-sensitive expressions need to be fixed in order for
what is said to be determined fully. Moreover, what is said does not determine
the illocutionary act(s) being performed. We can perform a speech act (1)
directly or indirectly, by way of performing another speech act, (2) literally or
nonliterally, depending on how we are using our words, and (3) explicitly or

inexplicitly, depending on whether we fully spell out what we mean.

These three contrasts are distinct and should not be confused. The first
two concern the relation between the utterance and the speech act(s) thereby
performed. In indirection a single utterance is the performance of one
illocutionary act by way of performing another. For example, we can make a
request or give permission by way of making a statement, say by uttering 'l
am getting thirsty' or 'It doesn't matter to me', and we can make a statement or
give an order by way of asking a question, such as 'Will the sun rise
tomorrow?' or 'Can you clean up your room?' When an illocutionary act is
performed indirectly, it is performed by way of performing some other one
directly. In the case of nonliteral utterances, we do not mean what our words
mean but something else instead. With nonliterality the illocutionary act we
are performing is not the one that would be predicted just from the meanings
of the words being used, as with likely utterances of '‘My mind got derailed' or

"You can stick that in your ear'. Occasionally utterances are both nonliteral
21



and indirect. For example, one might utter 'l love the sound of your voice' to
tell someone nonliterally (ironically) that she can't stand the sound of his

voice and thereby indirectly to ask him to stop singing.

Nonliterality and indirection are the two main ways in which the
semantic content of a sentence can fail to determine the full force and content
of the illocutionary act being performed in using the sentence. They rely on
the same sorts of processes that Grice discovered in connection with what he
called 'conversational implicature', which, as is clear from Grice's examples,
Is nothing more than the special case of nonliteral or indirect constatives made
with the use of indicative sentences. A few of Grice's examples illustrate
nonliterality, e.g., 'He was a little intoxicated', used to explain why a man
smashed some furniture, but most of them are indirect statements, e.g., "There
Is a garage around the corner' used to tell someone where to get petrol, and
‘Mr. X's command of English is excellent, and his attendance has been
regular', giving the high points in a letter of recommendation. These are all
examples in which what is meant is not determined by what is said. However,

Grice overlooks a different kind of case, marked by contrast (3) listed above.

2. What is invitation?

Inviting is mostly a social habit. It is one of the most sensitive and

communicative acts to strengthen the relation or intimacy.

Inviting, like thanking, complementing, requesting, etc., is regarded as
one of the most sensitive illocutionary acts in communication (Tank 2002).
According to Nguyen Van Lap (1989,3): “Inviting Act is one of the polite
request forms. The situation, participants, relationship and objective of
communication greatly influence the structure of invitation formulae. The
article has researched deep into the structure forms of invitation in the

Vietnamese language.”

Like another request forms (request, command, asking), invitation can

express different polite levels of the speaker. Inviting means polite, hurry
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somebody to act that this action is to make both of the speaker and the hearer
satisfied. On the other hand, implementing invitation is suitable for dialog

person’s interest.

According to Oxford Advanced Learner’s Dictionary [6:685]: “Invitation
IS request someone to take part in a social event” or “request someone to go

to somewhere or to do something politely”:
Eg: “Would you like to see a tennis march with me on Sunday?”

The same, Vietnamese Dictionary 1 define that “Invitation” is “have

requiring someone to come”.
Eg: “Moi anh dén choi.”

But this definition just gives a feature of meaning. According to
Vietnamese Dictionary 2 says that: “invitation is have requirement someone
to go somewhere or do something”. Although this definition is more
sufficient meaning, it hasn’t distinguished among inviting act with another act
such as: request, order, ask, etc. Invitation is the speech which expresses
friendly attitude, polite attitude, respect and hospitality of the speaker and

starts from the interest of both of the speaker and the hearer.

Invitation is also a very popular speech act used in daily communication.
Invitation is language reality in every culture. “Invitation” expresses the
concern to share with others, helps consolidate the relationship and makes the

life more and more diversified and copious.

3. Rejecting invitation

According to Tanck (2002) refusal is a face — threatening act to the
listener/ requester/ inviter because it contradicts his/her expectations. Refusals
are known as “stricking points” for many non-native speakers (Beebe,
Takahashi, and Uliz Welt, 1990). Refusal can be “tricky speech acts to
perform linguistically and psychologically since the possibility of offending

the interlocutor is inherent in the act itself.”(Known, 2004)
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In social interactions, one of the most potential miscommunication may
happen in refusal. According to Brown and Levison (1989) refusal is one of
Face — threatening acts (FTAs). “Face” means the public self — image of a
person. It refers to that emotional and social sense of self that everyone has

and expects everyone else to recognize.

There are many reasons why people want to save their faces. They may
have become attached to the value on which this face has been built, they may
be enjoying the results and the power that their face has created or they may
be missing higher social aspirations for which they will need this face.
Goffman also defines “face work™ the way in which people maintain their
face. This is done by presenting a consistent image to others. One can gain or
lose face by improving or spoiling this image. The better that image, the more
likely one will be appreciated. People also have to make sure that in the
efforts to key their own face, they do not in any way damage the other’s face.
In daily communication, people may give threat to another individual’s self-

images or create FTASs.

These acts impede the freedom of action (negative face) and the wish that
one wants be desired by others (positive face) by either speaker or the
addressees or both. Refusals threaten the inviter’s face because they may
restrict the inviter’s freedom to act according to his/her will. On the other
hand, refusal may threaten the addressee’s public image to maintain approval
from others. Therefore, in order to reduce the risk of the invitee’s losing face,

they have to know the face preserving strategies (Holt Graves, 2002).

Refusal to invitation is considered as one of FTAs, especially to the
positive face-want of the addressee. Thus, there are some strategies related to
politeness strategies needed in order to lower the threat as well as to have
smooth interaction. However, the choice of these strategies may vary across
languages .For example. In refusing invitations, offers and suggestions,

gratitude was regularly expressed by English speakers, but rarely by Egyptian
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Arabic speakers (Nelson, Al-batal, and Echols, 1996). When Mandarian
Chinese speakers wanted to refuse requests, they expressed positive opinion
(eg: “I would like to...”) much less frequently than English since Chinese
informants were concerned that if they ever expressed positive opinion, they
would be forced to comply (Cited in Adullah Ali Al Eryani).

According to Oxford Advanced Learner’s Dictionary [10: 1068], “reject”
means “saying you don’t want anything for you”. The editors of Vietnamese
Dictionary have a similar concept to English language about rejecting “reject”
1s “refusing the thing that is given or required” [22: 1036]. Like this, we can
see that rejecting invitation is “taking to inviter is don’t receive anything or
don’t do anything which is mentioned in invitation.” Like all acts of other
languages, rejecting invitation can use indirectly or directly depending on the

alms or communication situations.

The speech act of refusals occurs when a speaker directly or indirectly
say no to do an invitation. Refusals are potentially face — threatening and
essentially impolite acts (Brown and Levinson, 1993). As failure to refuse
appropriately can risk the interpersonal relations of the speakers, refusals

usually include various strategies to avoid offending one’s interlocutor.

In everyday social life, people are sometimes invited to go somewhere of
to do something. Accepting an invitation is a delicate matter although it is
much easier than rejecting as the latter is a face — threatening act. However,

there are situations in which invites cannot avoid refusals. For examples:

(1) “ Nhung téi cang xa ldnh anh , anh cang tim cdach lai gan t6i.Dgo nay
gap téi anh hay ru:
- Truong an mi voi anh khong?
- Khong. - Téi dap.”
[16:146]

(2 “Cake? He said in his gentle voice “Biscuit? All home — made!”
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“Oh, very nice. I'm sure.” Marion thanked him “But I’ll have to refuse.

L’ll be putting on pounds.” [7:285]

(“Banh ngot nhé? Anh ta moi bang giong nhe nhdng “Bdnh qui nhé? Tat
cd déu cia nha lam.”)

(“O, em chdc 1a sé rat ngon.” Marion cam on anh ta “Nhung em sé phdi
tir choi. Em dang tang can ddy.”)

In (1), her curt rejection clearly made the person who invited her sad. On
the contrary, in (2) the rejection is put with a convincing reason after the
compliment. So, leading to although the hearer is rejected, they feel satisfied.

Rejecting invitation divides two groups. They are directly rejecting and
indirectly rejecting.

Directness is a style of communication in which speaker want to get the
straightforward to the points. The speech interprets exactly and literally what
the speaker said.

Indirectness is any communicative behavior, verbal or nonverbal that
conveys something more than or different from what it literally means
(Brown and Levinson, 1978). Searle (1983) defines indirect speech acts as a
“case in which one act is performed indirectly by the way of performing

another.”
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CHAPTER I1: WAYS OF REJECTING INVITATION IN ENGLISH
AND VIETNAMESE

1. Directly rejecting invitation

1.1. Directly rejecting invitation in English

Directly rejecting invitation is immediately saying refusal exactly.
According to dialog theory, the speech acts are implemented right with the
finish of speech acts, so that is directly rejecting invitation. When the
informant wants to reject directly invitation, they often say “No”, “No way”,
“No, thanks” or “No, it’s impossible”. For example:

(3) “- I'd like to invite you to dinner this Saturday.

- No, I don’t want to.” [13:36]

(4) “- We have arranged a meal in a restaurant this evening. Most of us

will be there. Would you like to join us?

- No, no. You know I can’t. Thanks anyway.” [11:19]

(5) “- Are you free? 1'd like to invite you to our dancing party.
- No, thanks.” [13:18]
(6) “- Yoko: What about going ice-skating at the mall tonight?

- Peter: No, it’s impossible.” [9]

The ways which people speak directly, tactlessly and even rudely in 4
above examples, they certainly made the hearer hurt or to be in a state of
shock because of losing face. However, the numbers of sentences like that
make up very little. Almost the informants say that they will use gentle
speech, pleasing to the ear and more polite but still reach the purpose of
rejecting.

1.2. Directly rejecting invitation in Vietnamese

Rejecting someone’s invitation is the thing that we usually meet in daily
life. Almost everybody want to reject but don’t make invitee lose face, they
occurred appropriate reasons or apologies to not make the invitee sad or

uncomfortable. However some people don’t care about face- threatening acts.
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To reply the invitation Vietnamese people often use the way which speak
directly like: “Khéng”, “Khong, cdm on.”or “Thdi”. For example:

(7) - Néu thir bay nay anh khong bdn, rdt vui long dwoc moi anh dén

nha choi.
- Khéng, cdm on anh. Toi ¢6 viéc bdn roi.” [9]
(8) “- Lan di lwon phé véi anh khdng? [20:34]

(9) “- Em nhay voi anh thém mg¢t bai niza nhé?

- Théi, em chang nhdy nita ddu. Em nhay chan lém.” [20:36]

When using the way of speaking directly, some author say that this
rejecting is very compact and it will express character like personal feature of
the speaker

2. Indirectly rejecting invitation

2.1. Indirectly rejecting invitation in English: There are various ways to

indirectly reject the invitation.

2.1.1. Regret + Reason (R+r): Rejecting by the way giving a regret and the

reason of rejecting.

(10) - 1 hear you are going to get married soon. Congratulations!
- That’s right, next July 21*. Can you come to the wedding?
- Oh, what a pity! That’s when we re away on holiday.” [12:28]

(11) - Next week on March 7™ will you please come to my house for
dinner?

- I'm sorry, I'll be away on business that day.” [14:18]

(12)  “- Could you play tennis at the weekend, Whiz?
- I wish I could, but I’'m busy. Maybe another time, though.” [4:69]

To increase politeness in rejecting, speaker often thanks before give a
reason that cannot accept the invitation.
(13) “- I'm going to the park with some friends for a barbecue on

Saturday. Would you like to join us?
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- Thanks, but unfortunately |1 have to take my sister to the air port on

Sunday.” [11:133]
(14) - Canyou join us for dinner next Friday?

- Thank you for asking me, but | have got another appointment that

evening.” [13:94]

Sentence Patterns (R+r)

1.I’'m (very, terribly...) sorry, but...

2.I’m sorry, but I can’t manage it.

3.I’m sorry, but I can’t make it.

4.I’m sorry, I can’t go to the movie with you, I ...

5.I’'m sorry, I can’t join you in New York that weekend, I ...
6.I’m sorry, I can’t come.

7.Thank you, but...

8.Thank you, but I’'m afraid I’1l...

9.Thank you, but I'm afraid I’ll have to...

10. (I) wish could, but...

11. Thanks for the invitation, but...

12. Thank you for your kind invitation, but...

13. It was very kind of you to invite me, but...

14, Thank you, but I’'m afraid I have other plans for that night.
15. Thank you, but I’'m afraid I have an appointment that day.
16. Thanks for asking, but...

17. Ah, no...sorry. I’ve got to meet a friend.

[29:180]
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2.1.2. Dilemma (D): Rejecting by the way give a dilemma situation.

The invitees seem to be concerned between desire to participate in the
activities mentioned in the invitation and the barriers cannot make wishes.

Finally, accept rejecting.

(15) - Say, we're come here to dance but not to sit and listen. Why
not have a dance?
- You are right, dear. Sitting is boring, but I’'m not good at Tango.”
[7:229]

(16) “- How about going to a disco tonight?

- 1I'd love to, but I've got to do some homework.” [4:43]

(17)  “Carlos: - There is a great Brazilian movie on TV. Would you
like to watch it with me?
Phil: - I'd love to, but | have to study tonight.” [4:33]

Sentence Patterns (D)

1.I’d like to, but...

2.I’d very much like to, but...
3.I"d like to very much, but...
4.1°d love to, but...

5.I’d very much love to, but...
6.1’d love to very much, but...
7.That/It’s very kind of you, but...
8.1t’s very kind of you to...(do something), but...
9.You’re very kind, but...

10. It’s very nice of you, but...
11. That’d be very nice, but...

12. T hate to turn you down, but I must ... 29:182]
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2.1.3. Reason + Suggestion (r+S): Rejecting by the way giving a reason for
refusal and suggesting another time.
(18) “- Like to have a drink after work?

- I've got to work late today. Some other time maybe.” [4:405]

Sentence Patterns (r+S)

1.1 wish I could, but I’'m busy. Maybe another time, though.
2.1 would love to any other time, but I've already made plans.
3.1 would like to any other time, but I’ve already made plans.
4.I’m tied up that day. What about the 14" 2

5.I’m tied up that night. What about a rain check?

(http://www.couplescompany.com/features/Coffee/decline.htm)

2.1.4. Reason (r): Rejecting by the way giving a reason or a situation to parry
accepting invitation

In some instance participant provides detailed seasons for refusing the
invitation. For example:

(19) “- Would you like to have a cup of coffee with me?

- Tomorrow is my good friend’s farewell party. So am I afraid...”

[37]

(20) “- What about going swimming in this afternoon?

- I can’t go because my mother is very sick, she needs me.”

[37]

2.1.5. Alternative Suggestion (AS): Rejecting by the way giving a
alternative suggestion. If you are able, begin refusal with a buffer statement or
acknowledgment and express regret sincerely. Let the person know the reason

why you are refusing, if possible. Offer a suggestion for an alternative when
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possible. Earning the respect of the person you are refusing simply by

handling them with kindness and honesty is the goal. For example:

(21) “- Would you like a drink?
- 1 think | could take you out to dinner.” [14:116]
2.1.6. Hesitation

Occasionally, you don’t want to answer immediately “Yes/No”.
Hesitation has many ways, if you need time to think carefully about the
invitation before deciding.

(22) “- Karen: How about a game of tennis tomorrow?

- Ali: | may be busy tomorrow. Do you mind if | tell you in a few

days?”
(23) “-Irving: Would you care to go to the new art exhibit at the City

Museum on Sunday?

- Alice: I'm not sure what my plans are at this moment. Could I let

you know on Friday?”

(24) “- Why don’t you come with Pat and me to tennis matches Monday?
1t’ll be fun!

- My plans for that day are still in the air. I'’ll let you know by

Tuesday, if that’s okay with you.”

(25) “- I'm having a surprise party for Mary on Saturday. Can you make
it?

- Well, I'm not sure, but [ may busy.”

(26) “- I'm going to Washington on business next Friday. Why don’t you
join me there for the weekend? I know we’d have a great time!

- Thanks a lot for the invitation, but I'’ll have to check my calendar.

Could | get back to you tonight? ”

(27) “- Mohamed: I'd like to invite you to the final ceremony of our
language program next Friday evening at 8:00. Will you be able to attend?

- Larry: | appreciate the invitation, but I might have an

appointment at that time. Could | let you know later tomorrow?
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Sentence Patterns

1.I’'m not sure what my plans are at this moment. Could | let you

know on ...(time)?
2.1 may be busy that day. Do you mind if | tell you in a few days?
3.Well, I’'m not sure, but I may be busy.
4. Well, I'm not sure, but I may be...(doing something).

5.My plans for that day are still up in the air. I’ll let you know by
...(time), if that’s okay with you.

6.1 appreciate the invitation, but I might have appointment at that

time. Could I let you know later...(time).

7. Thanks a lot for the invitation, but I’ll have to check my calendar.

Could I get back to you ...(time).

(http://forum.showbiz.vn/making-declining-invitations.html)

2.1.7. Avoiding Conflicts

One of the biggest problems when it comes to accepting invitations is
the need to cancel later on. So to start off, get to know your own schedule. It
sounds dumb, but it’s not. If you’re not terribly organized, it’s easy to lose
track of your appointments, commitments, parties, dates, and other important
(and not-so-important) events. Get a planner — something small that can fit in
your pocket. If you are more into gadgets, a PDA (Personal Digital Assistant)

IS very handy.

Okay, so now you’re organized. Start plotting out some of your usual
appointments (gym, classes, weekly work meetings, etc.). Now we’re ready
for ones that come up and can check your schedule to avoid conflicts, suggest

alternate times, or realize you cannot make that invite.

http://www.thesoko.com/thesoko/article831.html)
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2.2. Indirectly rejecting invitation in Vietnamese

In life reality, occasionally Vietnamese people use this speech act that
they get again the validity of another speech act. That is the phenomenon
which uses speech act following indirection. Indirect strategy depends on
ability of expressing any content indirectly and its specific content can be
imagined throughout the definition “Indirect speech act” [9,1975]. To be the
same rejecting “Khong, anh khéng vé cing em ddu.” the person who rejects
can say “Rdt tiéc anh con vai ngwoi ban nita cing di.”. To indirectly inform
the hearer to know that he doesn’t want to come back with the girl,

Vietnamese people often use the following ways:

2.2.1. Reason(r): Indirectly rejecting an invitation by the way giving a reason

or a situation to parry accepting invitation.

When Vietnamese people give their reason or explanation, they don’t
often say that they reject or accept the invitation. The given reason when they
replay can help the hearer understanding the speaker’s means. Or they can
give a situation to parry accepting invitation. For example:

(28) ““- Néu Loan dong y, Anh moi Loan di an kem. O ché kia c6 kem Bdc
cuc ngon lam!
- Em phdi vé théi com cho me.” [28:44]

The girl has to cook for her mother, so she cannot go to eat ice-cream.

This is also the message which the speakers want to send to the hearer.
(29) “- DU sao tao Véi may ciing la ban bé mdy ndm nay, lai cing qué.
Lai lam ai khdng co, tao xin 16i may. Di dn trira vé6i tao nhal

- Cam on may, tao khong doi.” [25:26]

Because of not be hungry so don’t want to eat, thus he rejected
indirectly the invitation.
2.2.2. Negative Presupposition (-PRES): Indirectly rejecting an invitation
by the way giving a negative presupposition which has unfavorable meaning

with given act in the invitation.
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(30) “- Méi 7 gio, hai em cé di bat pho khong?
- Anh quén 14 tui em ghét di choi budi téi 42”7 [24:24]

The person who refused, supposed that the invitee has ever known that
they hated going out at night, so they gave the rhetorical question to repeat
that thing in order to indirectly reject. In this case, the invitee has no the
reason to be mad because the invitee himself violated the guideline
“dexterity” in polite communication of Leech [22:16]. For another example:

(31) “- L&o Kién m¢ cira hang. Mgt ba cdp thiing x6i di qua ngé vao:

- Moi bdc xoi qua sang.

- Gioi o1, nha lam an ma sang ra dan ba con gdi dd dm thé nay thi

lam an gi.” [22:23]
The male chauvinism previously said that in the morning if they hadn’t
trafficked that the women came in home, the business in that day would have
been unfavorable. Mr Kien repeated it to tell the woman who sold “xo1” that
she violated prohibitions, therefore her invitation was rejected is obvious thing.
(32) “- Théi ma! Anh déi lam! Minh di an pho.
Hop Phé vor vinh:

- Phoc-mén khéng ha, em so bi wdp xdc lam.” [19:24]

The girl supposed that putting phoc- mén in noodle to preserve at a few
noodle shops which have no conscience, the customers come there no
different from being soaked phoc- mén like being embalmed. Therefore,
clearly they shouldn’t eat because of not ensuring food hygiene and food
safety. The invitee must understand that their invitation have been denied

very persuasively.

2.2.3. Suggestion + Reason (S+r): Indirectly rejecting invitation by the way
suggesting another time and giving a reason for rejecting invitation.
(33) “- Ta di an nhé! Em méi tim ra mét hang dn ngon lam!
- Dé khi khdc., muén mdt réi. Bdy gio anh muén nghe em néi

chuyén.” [26:768]
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Like England, occasionally the speaker thanks before giving rejecting to

listen to more easily even indirectly.
(34) “- Cdu hdy dwa né vé lic bay gio. Chiing t6i moi cdu dn com toi.

- Cam on ba. Bé bita khdc. Téi nay cho phép téi moi cé bé di an

com binh ddn. Biét ddu dn & qudn dong nguwoi cé bé sé thich hon.”  [17:84]

2.2.4. Alternative Suggestion (AS): Indirectly rejecting invitation by the way

giving an alternative suggestion.
(35) “- Em ¢6 thich quén café ‘Lang Du’ khéng? Chiing minh sé dén do.

- Anh dwra em vé nha, khong thi em nhdy xuong.” [25:72]

3. The similarities and differences in rejecting invitation in English and

Vietnamese

3.1. Similarities

The ways of indirectly English Vietnamese

rejecting invitation

Reason: means rejecting |For example:

invitation by giving a (36) “- Would you|(37) “- Néu Loan

reason or a situation 10 \jixe to have a cup of |@dng ¥, anh mai Loan

parry accepting Invitation. | ¢ ¢fee ith me? di an kem. O ché kia

When we are invited to go . .
- Tomorrow is my |60 kem Bac Cuc ngon

to someplace or to do 2
good friend’s lam!

something and we are L,
farewell party. So | |- Em phdi vé thoi com

unwilling to accept this _
_ am afraid...” cho me.”
proposal, and we might
think of some other

reasons to say no.

Both of England and

Vietnamese  give the

36



reason or explanation
without needing to say that
they reject or accept the
invitation. It can help the
the

hearer  understand

speaker’s implication.

Alternative Suggestion:

means rejecting invitation
by give alternative

suggestion.

(38) “- Would you

like a drink?

- | think | could take

you out to dinner.”

(39) “- Em cd thich
quan café ‘Lang Du’
khong? Chuang minh
sé dén do.

- Anh dwa em vé

nha, khéng thi em

nhay xuong.”

The ways of directly English Vietnamese
rejecting invitation
Refusal speech acts vary in |For example:

directness with situation
but there are some
similarities between
English and Vietnamese.
English and Vietnamese
both use the way of
speaking directly such as:
“No”, “No way” or “No,
thanks” in English and
“Khong”, “Thoi” or

“Khong, cam on.”

(40) “- How about

dinner this Saturday?

- No, thanks. ”

(42) “- I'd like to
invite you to dinner

this Saturday?

(41) “- Em di co mot
minh a? Tho ngap
ngung. Ta vao kia

uong café di?

- Khéng, em
khong di dau.”

[28:61]

(43) “- Nay anh, troi
ciing dang mua, néu

anh khong tim ong
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- No, it’s Cuong kia,t01 moi
impossible. ” anh di uéng café

dwoc khong?

- Khoéng, cam on
anh nhé! ’[19:60]

Sometimes this kind of refusal could be a double — edged straight sword.
People might get furious and hurt about your rude and supercilious attitude. It
might break the relationship between two good friends. To avoid ruining
peaceful atmosphere, we’d better not use this direct way to refuse others. In
such a situation (40) and (42) some people might just say: “No, I don’t want
to go to restaurant.” Or “No way, | would rather stay at home and cook
myself.” How would you feel and what would you think if you hear these
replies? Heart — broken? Feeling harmful in your mind? Or both? There are

many disadvantages to refusing others by using such a direct way.

3.2. Differences

The ways of indirectly English Vietnamese

rejecting invitation

1. Regret + Reason |e Upon receiving the|®Are not used in
(R+71) invitation, the |Vietnamese.
participants can )

respond  with  an
expression of regret
and a reason of refusal
for not being able to
accept the invitation.

This expression of

regret functioned in
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some cases as an
indirect refusal. For

example:

“- Could you play
football at the

weekend, Joe?

- | wish | could,
but I'm busy. Maybe
another time,

though.”

2.

Dilemma (D)

e When being invited

to go somewhere or
do something which
invitees want to do.
But they are busy or
have to do another
thing they often reject
by the way giving a
dilemma  situation.

For example:

“- How about a game

of tennis tomorrow?

- 1'd love to, but

[’'ve oot to meet a

friend.”
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3. Reason+Suggestion

(r+9S)

e |In some instances

participants
detailed

provide
reason for
the
the

rejecting
At

same time the invitees

invitation.

give a suggestion or
make promise to
accept a  future
invitation. For

example:

“- What about getting
together for dinner on

Monday?

- | really want to go
with you, but
unfortunately, | have

something more

important to do at

that time. May be next

Wednesday we can

have dinner together,

it will be my treat.”

4, Negative

Presupposition

(-PRES)

e Are not used in

English.

=)

e Not like English,

Vietnamese people
often give a negative
The

invitee supposes that

presupposition.
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the inviter has ever
known the invitee not
like something, but
they still invite. So the
invitee gave a
rhetorical question to
repeat that thing in
order to indirectly
reject. For example:

“- Mgi 7 gio, hai em
c6 di bat pho khong?

- Anh quén la tui

em chét di choi budi

toi a?”

5. Suggestion + Reason

(S+n)

e Contrary to English,
Vietnamese  suggest
another time firstly,
then give a reason for
not accepting the
invitation. For
example:

“- Moi cac bac hém
nay o day xoi ruou.
- Anh_dé cho khi

khac. HOm nay chiing

tdi ¢6 viéc ban roi. ”
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CHAPTER I11: THE SURVEY QUESTIONNAIRE

1. Data collection

The survey questionnaire includes 2 questions in which 1 question in
English and 1 question in Vietnamese.
Survey questionnaire
Question 1: When you receive an invitation like: “I’d like to invite you to

have dinner with me.” If you want to reject this invitation, how will you

refuse it?
50% 45%
A:R+r
40%
B:D
r+
oo | C:r+S
10% 10% i
10% - I sop I o D:r
0% | T T l T T T l E: AS
A B C D E F
F:d
Chart 1: English informant’s responses

Question 2: “Cau ranh khong? Pi udng nudc véi minh nhé!” Ban sé& tir chdi

loi moi nay nhu thé nao néu ban khéng mudn di?

45% T42%

40% Ar
35%

30% B: -PRES.

) 24%
25%

20%
20% C:S+r
15% 29
10% D: AS
5%
0% || E: d
B C D

o
E

P

1
A

Chart 2: Vietnamese informant’s responses
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Indirectly R+r D r+S r -PRES. |[S+r AS Directly
Rejecting Rejecting (d)
English + + + + _ _ + +
Total: 10

(100%)

Vietnamese _ _ _ + + + + +
Total: 50

(100%)

Table 2: Data of rejecting invitation in English and Vietnamese

2. Data analysis

After conducting the survey questionnaires, the statistic were totaled up
and indicated throughout the following 2 charts. Two charts show us the
number of people who choose the most suitable answer for them in each
question. This number is counted in percentage unit and the kind of chart is
bar chart. The data can be easily seen in the chart.

2.1. English Finding

The above statistics show some ways in rejecting invitation in English as

following:

- English reject indirectly the invitation by the way giving the reason (r)
and suggesting another time (S). However, in English, r appears firstly and
then S. Moreover, the use frequency of this way is slow.

- To indirectly reject invitation, occasionally English gives a reason. And
English’s reason occasionally is replaced with a dilemma (D). This seems to
make refusal “softer”, the person who is rejected vexes less than.

- English often expresses regret (R) because of not accepting the
invitation before giving the reason (r) to reject. This way occupies quite high
rate in English.
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- Besides, English also indirectly reject in vitiation by the way giving an
alternative suggestion (AS). However, the statistical results show that this
way is not popular in English.

- A surprised thing that we can see that via the statistics is the way of
directly rejecting invitation (d) to be used very little in English.

2.2. Vietnamese Finding

- Negative Presupposition (-PRES.) occasionally is used in Vietnamese.
However, this way of rejecting only occupies 6 sentences/ 50 sentences
(12%).

- Vietnamese reject indirectly the invitation by the way giving the reason
(r) and suggesting another time (S). In Vietnamese: S appears firstly and then
r. Moreover, the frequency of use of this refusal is quite: 10 sentences/ 50
sentences (20%) .

- To indirectly reject invitation, occasionally Vietnamese gives a reason.
And Vietnamese’s reason rarely attaches something. It still is used the most
popular in Vietnamese.

- Vietnamese also indirectly reject in vitiation by the way giving an
alternative suggestion (AS). the statistical results show that this way is very
popular in Vietnamese about 25%.

- A surprised thing that we can see that via the statistics is the way of
directly rejecting invitation (d) to be used very little in Vietnamese, only 1%.

The ways of rejecting invitation in English and Vietnamese are quite
different. The collected data and analyzed data show that the understanding
different ways of rejecting invitation in two cultures will help the language
learner to be more aware of knowing how to use the speech to reach high

effect in communication.

3. Tips for refusing invitations

The key to declining any invitation is to be honest in the reason behind
why you cannot attend. Whatever the reason for you declining an invitation,

you should try to be as honest as possible, although you can do this quite
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subtly and without going into too much depth. The main reason you’re
encouraged to be honest with your reason is that you could end up being
‘caught out’ at a future meeting with your host if you’re lied about your

reason for not going and have since forgotten about it.

(http://www.letterexpert.co.uk/DecliningAnlnvitation.html)

For example, you may have explained that you’d already arranged to take
a faraway trip to visit a long lost relative who’s not been well and then
someone else who also knows the host might see you having a good old
knees-up in town when you were supposed to be at your relative’s beside.
This is hardly going to do wonders for your relationship with the host if they
found out so if you do have to decline any invitation, try to be as honest as

possible within reason and without going into too much detail.

If a social event is burdening you as a social obligation, it is always better
to avoid attending it. Another instance when you have to decline invitations is
when you suffer from the dearth of time. However, you need to remember
that an invitation has to be declined politely and gracefully. Your refusal has
to be courteous and presented in a civilized manner. You need to appreciate
the fact that you were invited, with the most genuine feelings. This article
teaches you how to turn down an invitation in the most humble way. Try to

follow the tips given below the next time you have to turn down an invite:
Read The Invitation Carefully

In case of written invitations, one needs to read the wordings carefully, to
frame a satisfactory reply. If it says R.S.V.P, a response is expected on
whether you plan to attend the event or not. If it says “regrets only”, a reply is
expected only if you are not going to attend. If a response card is attached
with the invitation, fill it immediately and send it to the concerned party. It is
important to send your personal regrets to decline an invitation in the most

humble manner.
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Don’t Forget To Thank The Inviter

As an invitee, you must acknowledge that the other person has taken out
time to invite you. It is your responsibility to thank the inviter, no matter
whether you plan to attend the function or not. The fact that you have been
considered to be one of the invitees for an occasion is reason enough to feel
humbled. Failure to express thanks, especially when you are declining the
invitation, may make you sound rude and arrogant.

Be Honest With Your Refusal

Give a truthful response, but to the extent that it doesn’t hurt the feelings
of the inviter. Many-a-times, we just don't feel like going to an event, though
there is no valid reason behind it. One can’t afford to be brutally honest at
such times, as it would hurt the other person's feelings. However, if there is a
compelling reason for being absent, don’t cook stories and convey the point
straight across. Offering a lie, as a reason for declining an invitation, will also
make you feel guilty.

Procrastinate When Required

If you are being invited verbally, in a face-on meeting, and you are not
sure as to whether you will attend the event, you can forge a delay by
responding with a request to check your schedule. The actual response can be
held up for a while. There is nothing wrong in buying time for framing a
suitable reply, rather than not attending the event after agreeing initially.
Usually, it is difficult to directly decline an invitation on the inviter’s face.

Conclude On A Positive Note

While turning down an invitation, whether you are saying so in person or
in writing, it is always nice if you conclude your refusal positively. You can
say something like - had it been on a different date or time, you would have
surely been present. Showing interest will save you from offending the inviter
and soften your denial as well. It is important to not let your decline cast a

shadow on further interactions.

(http://lifestyle.iloveindia.com/how-to-decline-an-invitation.html)
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PART I11: CONCLUSION

1. Summary
With these helps of supervisors, teachers, family and friends, my

graduation paper has been completed at last.

After consulting and collecting from teacher either English or
Vietnamese, | have designed the paper into three parts; the second part which
consists of three chapters is major one.

Chapter | states common knowledge on speech acts in general, invitation
and rejecting invitation in English and Vietnamese in particular.

Chapter 1l gives the ways of rejecting invitation in English and
Vietnamese and the differences and similarities in rejecting invitation
between English and Vietnamese.

The last are survey questionnaires and tips for refusing invitations.

It hopes that this study can help readers and learners to be aware of
needing know how to use speeches in order to ensure the politeness with the
purpose of reaching the highest communication effect, even in act which is
much sensitive is rejecting invitation.

Due to the time limitation and comprehensive knowledge of mine in this
field, there are certainly weaknesses in this research paper. Hope that all the
weaknesses would receive thoughtful consideration and generous view.

Once again, | would like to express my deepest gratitude to my
supervisor, Mrs Nguyen Thi Thuy Thu, as well as of my teachers in Foreign
Language Department for their guidance and comments.

2. Suggestions for further study

On the coming time, researchers intend to conduct the survey
questionnaires to one hundred English and one hundred Vietnamese
informants to see more clearly the similarities and differences in using refusal

of invitation in English and Vietnamese.
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SURVEY QUESTIONNAIRE

(For English Informants)

This survey questionnaire is designed for “A comparative study on
rejecting invitation in English and Vietnamese”. Your assistance in
completing the following items is greatly appreciated. You can be confident
that you will not be identified in any discussion of the data.

Would you kindly complete the questionnaire below to me? Thank you

very much for your assistance.

Please tick (\) where appropriate.

o Age:
+ Above 20 + Above 40
+ Above 30 + Above 50
o Gender:
+ Male + Female

Question: When you receive an invitation like: “I’d like to invite you to have

dinner with me.” If you want to reject this invitation, how will you refuse it?

Thank you kindly!

o1



SURVEY QUESTIONNAIRE

(For Vietnamese Informants)

Chung t6i 1am bai khao sat nay nham phuc vu cho d¢é tai “ Nghién ciru so
sanh vé tir chéi 161 moi trong Tiéng Anh va Tiéng Viét” Xin qui vi b6t chut
thoi gian tra 101 gitp to6i cAu hoi ndy. Chung t6i xin dam bao s& khong tiét 16
danh tinh cta qui vi trong bét ki hoan canh nao.

Chuing t61 xin chan thanh cam on.

Xin qui vi danh diu (\) vao nhitng chd phu hop.

o Nhom tuoi:

+ Trén 20 + Trén 40
+ Trén 30 + Trén 50
o Giai tinh:
+ Nam + Nir

Cau héi: “Cau ranh khong? D1 udng nudc véi minh nhé!” Ban s& tir choi 101

mo1 nay nhu thé nao néu ban khong mudn di?

Xin chan thanh cam on!
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