LOI CAM ON

Trude hét em xin dwoc bay t6 long biét on sdu sdc téi thdy gido huwdng
dan Tién st Phiing Vin On da tan tinh givp d6, chi bao em trong thoi gian qua
va da danh rdt nhiéu thoi gian quy bdu dé givip em hodn thanh bai khéa ludn
dwoc giao.

Em xin chan thanh cdm on dén Ban gidm hiéu, cic thdy cé gido cua
Triwong Pai hoc Dan ldgp Hai Phong dd gidng day, cung cdp cho chiing em
nhitng kién thirc chuyén mén cdn thiét trong sudt thoi gian em hoc tdp tai truong
dé em hoan thanh tot khéa ludgn nay.

Em xin chan thanh cdm on cdc ¢é chii, anh chi tai S¢ Ké hoach va Pau tu
thanh phé Hai Phong da giiip dé va tao moi diéu kién tot cho em trong sudt thoi
gian thuc tdp vira qua.

Cudi cing téi xin chén thanh cdm on tat ca cdc ban dd dong vién co vi,
dong gop v kién, trao doi trong sudt qud trinh hoc ciing nhw lam tot nghiép.

Tuy ¢6 nhiéu c6 gang trong qud trinh hoc tdpciing nhu trong thoi gian lam
khéa lugn nhung khéng thé tranh khéi nhitng thiéu sot, em rat mong nhdn dirge
sw g6p ¥ quy bdu ciia tdt cd cdc thdy cé gido ciing nhw tdt ca cdc ban dé khéa
luan cua em dwoc hoan thién hon.

Em xin chan thanh cam on.
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Bdo cdo do dn tot nghiép

LOI MO PAU

Ngay nay su phat trién manh mé& cua tin hoc 1dm cho may tinh tr& thanh
phuong tién khong thé thiéu duoc trong moi linh vuc cua doi sbng. Hon lic ndo
hét cac tinh ning ctia may tinh duoc khai thac mot cch triét dé. Néu nhu vai ba
nam trudc may tinh & nudce ta, may tinh duge st dung chu yéu nhu 1a mot cong
cu dé soan thao vin ban thong thuong, hodc cac cong viée 1ap trinh, quan 1y phirc
tap, xir Iy dir lidu biéu bang, thuong mai, khoa hoc v.v... thi gid day, cing véi su
vuon xa ciia mang Internet trén 1anh thd Viét Nam mdy tinh con 1a phuong tién
ban c¢6 thé ngéi tai ban lam vi€c ca nhan & gia dinh dé trao doi thong tin lién lac
trén khap toan cau.

Nén tin hoc cang phét trién thi con ngudi cang c6 nhiéu nhitng phuong
phap méi, cong cu méi dé xir 1y thong tin va nam bat dugce nhiéu thong tin hon.
Tin hoc dugc tng dung trong moi nganh nghé, moi linh vuc cua doi séng xa hoi,
viéc ap dung tin hoc vao trong quan 1y, san xuét, kinh doanh du lich 1a mot xu
hudng tat yéu.

Pbi voi S¢ Ké hoach va Pau tu Hai Phong, viéc tng dung tin hoc trong
quan 1y 1a mot giai phap dung din va hiéu qua truée nhu cau cac doanh nghiép
dang ky kinh doanh ngay cang tang hién nay.

Xuat phét tir thyc té d6, dé tai “Phdn tich va thiét ké hé thong thong tin
vé ding ky kinh doanh ciia cic doanh nghiép trén dia ban Hdi Phong” ma em
dang xay dung dudi diy mong mudn dugc gép phan dua Gng dung tin hoc vao
S¢ Ké hoach va Pau tu Hai Phong.
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CHUONG 1. KHAO SAT HIEN TRANG

1.1 Giéi thiéu tong quan vé S& Ké hoach va Pau tu thanh phé Hai Phong
1.1.1 Qua trinh hinh thanh va phat trién
a) Qua trinh hinh thanh

Thuc hién Thong tu sb 60-3/TTg ngay 14/101955 ctia Thu tuéng Chinh
phu vé viée thanh 1ap hé théng co quan Ké hoach tir Trung wong dén dja phuong,
ngay 22/11/1955 Uy ban hanh chinh thanh phd Hai phong quyét dinh thanh lap
Ban Ké hoach thanh phd. Tir d6 hé thong bd may cong tac cong ké hoach tir
thanh phd dén cac cip, cac nganh, cac don vi kinh té co s¢ duge hinh thanh, ting
budc xay dung va phat trién.

Tir ngay thanh 1ap dén nay nhat 1a nhitng ndm gan day, nganh Ké hoach
va Pau tu thanh phé Hai Phong lién tuc hoan thanh xuat sic nhiém vu dugc giao,
thuong xuyén di dau trong cong cudc do6i moi, cai cach thii tuc hanh chinh. Thyc
hién t6t vai trd tham muu tong hop vé kinh té x4 hoi cho thanh phd gép phan
dang ké vao cong cudéc CNH - HPH thanh phd va dat nuéc. Trong nhitng nim
gan day so KH&DT da vinh du duge Nha nude, Chinh phu, cac Bo nganh trung
wong va thanh ph Hai Phong da ting thudng nhiéu danh hiéu cao qui.

b) Chirc nang, nhiém vu

S¢ Ké hoach va Pau tu 1a co quan chuyén méon thuoc UBND thanh phd,
tham muu gitp UBND thanh phé thyc hién chirc ning quan 1y nha nudc vé ké
hoach va dau tu bao g@)m rat nhiéu cac linh vuc va c6 nhiém vy, quyén han nhu
Sau:

- Ban hanh theo tham quyén nhiing vin ban huéng dan vé chuyén maon,
nghiép vy, biéu mau phuc vu cong tac quan 1y dang ky kinh doanh.

- Huéng dan, dao tao, boi dudng nghiép vu ding ky kinh doanh cho can b
lam cong tac dang ky kinh doanh.

- Quy dinh vé ché do bao céo vé cong tac dang ky kinh doanh va kiém tra
viéc chap hanh ché do bao cao d6 trong pham vi toan qudc.

- Xay dung, quan ly hé thong thong tin vé doanh nghiép trong pham vi
toan qudc, cung cap thong tin vé doanh nghiép cho cac co quan co lién quan ctia
Chinh phii theo dinh ky cho t6 chirc, ca nhan yéu cau.

- Giam sat, kiém tra cong tac dang ky kinh doanh, kiém tra cac van ban
quy pham lién quan dén dang ky kinh doanh do cac Bo, Hoi dong nhéan dan, ty
ban nhéan dan tinh, thanh phd truc thuéc Trung wong ban hanh, phat hién nhtng
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quy dinh do cic co quan d6 ban hanh khéng dung thim quyén hodc trai voi
Luat Doanh nghiép hoic Nghi dinh hudng dan thi hanh Luét va giai quyét theo
quy dinh tai cac diéu khoan cua Chinh phu quy dinh.

- Hop tac quéc té trong linh vuc dang ky kinh doanh.
1.1.2 T6 chirc bd may
a) Bé mdy to chivc S¢ Ké hoach va Piu tw

- T6 chlrc by may cua s& K& hoach va Pau tu gdom c6 Ban giam doc, cac
phong chtrc nang, cac don vi tryc thudc, cadc ban quan ly du an ODA, mot s6 hoi
déng va cac ban phuc vu khac, cu thé nhu sau:

- Ban giam doc: Gom Giam doc va cac Pho gidm doc.

- Giam doc S¢ 1a nguoi ding dau chiu trach nhiém truéc UBND thanh
phé, trudc phap luat vé toan bo hoat dong cua S¢ va viéc thuc hién nhiém vu
duoc giao; chiu trach nhi€ém va bao cdo cong tac truéc UBND thanh phé, Bo Ké
hoach va Pau tu va Hoi dong nhan dan thanh phé khi dugc yéu cau.

- Cac pho giam ddc gitp giam ddc va chiu trach nhiém trudc giam doc,
trudc phap luat vé linh vuc cong tac duoc phan cong.

- Ban giam ddc, 12 phong chirc ning va 01 Trung tim thong tin tu van &
xuc tién dau tu .

- Tong s6 can bd CNVC hién c6 12 76 ngudi, 71 bién ché va 05 hop dong
ngan han cho cac cong viéc.

- Cac phong chirc nang va cdac don vi truc thudc
1 - Van phong
2 - Thanh tra
3 - Phong K¢é hoach Tong hop
4 - Phong Qui hoach
5 - Phong kinh té cong nghiép - giao théng - xay dung.
6 - Phong kinh té Thuong mai - dich vu.
7 - Phong kinh té Nong - LAm - Thiy san
8 - Phong Pang ky kinh doanh
9 - Phong Van hoa - Xa hoi
10 - Phong Tham dinh Dy 4n dau tu
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11 - Phong Xuc tién dau tu - hop tac qudc té.

12 - Phong Quan 1y DN c¢6 von dau tu nude ngoai.

13 - Céc trung tAm tu van

b) Mé hinh té chirc

Giam doc

Phi giim die Phi giim doc theimg irue

Phi giém dic

Theamds s
wiam phviang 5
gidonn sdo g g dhas b
Fhuiog Doy Tuoadcdd
FPhoimg Thio dindh. Dhe &
Fhuiong BF Ioand doands
Phuiog 20 Hén & b i Thege tae
qu.éq:t'é
Fhuiong Quio iy Dhye am dEms b xosie o
ThEAi
Truongg #En e i i o s G he

FPheiong Vamnuia - Xalutd

Phuiong Moy Lanm - ey 3

Fhuing Thapsag aad - THce v
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1.2 Giéi thiéu vé quy trinh PKKD
1.2.1 Muc tiéu

-Nang cao hon nita vé hiéu qua, hiéu luc cong tic quan 1y nha nudc vé
dang ky kinh doanh cua cac doanh nghiép trén dia ban thanh pho Hai Phong.

- Don gidn hoa céc thu tuc hanh chinh trong vi¢c gidi quyét cadc cong
viéc ¢o lién quan tdi1 to chire, cong dan gdp phan cham dut t€ gy phién ha, tiéu
cuc cua cac can by, cong chuec.

- Nang cao nang lyc cong tac quan ly va trinh do chuyén moén cua cac
can bg, cong chuc dé phu hop voi tién trinh hoi nhap kinh t€ quoc té va gop
phan vao su nghi¢p cong nghiép hoa, hién dai héa cua thanh phd Hai Phong.

1.2.2 Nhiém vu, chirc nang

- Phong dang ky kinh doanh 1a phong chuyén moén thugc So Ké hoach va
bau tu Hai Phong duoc thanh lap theo quy dinh cta Luét doanh nghiép va Nghi
dinh cta chinh phu vé dang ky kinh doanh.

- Nhiém vu va quyén han ctia phong dang ky kinh doanh:

~ + Truc tiép nhan hd so dang ky kinh doanh, xem xét tinh hop 1& va cip
Giay ching nhéan dang ky kinh doanh cho doanh nghiép.

.t Huong gl?m ngudi diang ky kinh doanh vé nganh, nghé kinh doanh phai c¢6
di€u kién va diéu kién kinh doanh cac nganh, nghé do.

+ Xay dung, quan 1y hé thong thong tin vé doanh nghiép trong pham vi dia
phuong; cung cap thong tin vé doanh nghiép trong pham vi dia phuong ctia Uy
ban nhan dan cép tinh, cac S¢ lién quan va Bo K& hoach va Pau tu theo dinh ky,
cho cac to chure, ca nhan yéu cau.

+ Khi xem xét ho so dang ky kinh doanh, néu phat hién noi dung ké khai
khong chinh xac, khong day du thi yéu cau nguoi dang ky kinh doanh hiéu dinh
hodc lam lai ho so dang ky kinh doanh; néu phat hién noi dung ding ky ké khai
1a gia mao thi tir chéi cap gidy dang ky kinh doanh.

+ Sau khi cap Gidy ching nhan ding ky kinh doanh néu phat hién noi dung
ké khai trong hd so 1a khong chinh x4c thi tiy theo mirc do vi pham ma xur 1y
theo quy dinh tai nghi dinh s6 37/2003/ND-CP ngay 10 thang 4 nim 2003 cua
Chinh phi1 quy dinh xtr phat vi pham hanh chinh vé dang ky kinh doanh.

- Hién nay, S¢ Ké hoach va Pau tu Hai Phong dang ngay cang ning cap va
st dung c6 hi¢u qua mang thong tin doanh nghiép, ndi mang voi B, cac Quén,
Huyén va tién tGi thyc hién viéc dang ky kinh doanh qua mang.
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1.2.3 So do quy trinh PKKD

chure, ca nhan.

Budc Trach nhiém Cong viéc Biéu miu
1 | B6 phan tiép nhan -Gidy bién nhan
va tra ho so T6 chirc, cong dan - Pon PKKD
- Danh sach cb dong
y - Danh sach thanh
Tiép nhan HS PKKD [¢--7 A
i | vién
2 | Bo phan thu ly ! | - Gidy chtrng nhan
hd so . | PKKD
v E
Thu ly HS PKKD 5
HS !
\4 - hqp lé :
Nhap&inGiay ':
CNDKKD ':
3 | Trudéng phong i bl Gidy chung nhan
\ 1
Trudng ph(‘)ng ) _'; DKKE
ky chuyén BP
tiép nhan HS.
Y
Trudng phong ky Gidy
CNDKKD cho HS hop 1¢.
4 B phéan tiép nhan - Giéy ching nhan
va tra hd so v PKKD
Thu 1¢ phi, déng dau HS;
Tra Giay CNDKKD cho t6

Ghi chi: — Luan chuyén hd so

cong nhan

» H6 so khong hop 18 chuyén BP tiép nhan huéng dan to chiic,
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a) Nhiém vu ciia “Bé phdn tiép nhin va tra két qua”

- Nim vitng phéap ludt vé cong tac quan 1y, td chirc hoat dong tai S¢ , cac
quy dinh, hudng din trinh ty, thu tuc hanh chinh v& giai quyét cic cong viée
thudc linh vuc quan 1y cia Sé.

- Tiép dan, hudng dan, giai thich, truc tiép nhan, tra hd so cho td chic,
cong dan (Khach hang) véi thai 6 van minh, lich s, chi nhan ho so khi da du
thu tuc hop 16 theo quy dinh cta Luat doanh nghiép. Khong nhan hd so qua
ngudi trung gian hodc truc tiép giai quyét cong viéc.

- Cén b, cong chirc truc tiép nhan va tra két qua, khong dugc giy phién
ha cho t6 chirc, cong dan(Khach hang) dén nop hd so. Néu mat ho so phai chiu
trach nhiém theo quy dinh cta phap luét.

- Phéi hop voi don vi truc thude S, cac co quan co lién quan dé giai
quyét cong viéc theo quy dinh va kip thoi bao cao lanh dao S¢ nhiing vudng
mic trong qua trinh trién khai thuc hién dé tim bién phap thao g& dong thoi co
trach nhiém bao céo giam ddc So theo dinh ky va bao cao dot xuat khi co yéu
cau.

b) Nhi¢m vu “Bé phin thu Iy hé so™”

- Nhén ho so chuyén tir “Bo phan tiép nhan va tra két qua” theo quy trinh
dugc phan cong roi thong qua Luat doanh nghiép, Nghi dinh va Thong tu dé
kiém tra tinh hop 18 ctia ho so theo thdi han quy dinh.

- Bé xuét voi lanh dao S¢ hudng dan giai quyét cong viée theo dung chirc
nang va nhi¢ém vu duoc giao.

Trinh giam dbc S¢ duyét, ky va chuyén ho so t6i “Bo phan tiép nhan va
tra két qua” dé tra cho to chuic, cong dan theo dung thoi han da ghi trong gidy
hen.
¢) Trdch nhiém ciia Té chire, cong dan

- T6 chirc, cong dan dén lam thu tuc giai quyét cong viée tai “Bo phan
tiép nhan va tra két qua” c6 trach nhiém hoan tat thi tuc, ho so theo quy dinh
trude khi dé nghi giai quyét cong viéc.

- Chép hanh nghiém chinh sy huéng dan cia “Bo phan tiép nhan va tra
két qua” va cac quy dinh ctia phap luat, quy ché, ndi quy tai S6.

- C6 trach nhiém thuc hién nghiém chinh theo ding quy dinh trén Gidy
phép da duoc So cp.
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1.2.4 Nhan xét, danh gia

Qua qué trinh khao sat sy hoat dong cua S& Ké hoach va Pau tu Hai Phong,
em nhan thay:

+ Trong nhitng nim gin day, hoat dong ciia S Ké hoach va Pau tu Hai
Phong d3 khong ngimg duoc hoan thién, kién toan va d hoan thanh tét nhimg
nhiém vu dugc giao, dugc Bo Ké hoach va Pau tu, Thanh uy, HDND va UBND
thanh phé danh gia tot.

+ Vi su ¢b géng nd luc lam viée hét minh cua cac can bd nhan vién, dff)ng
thoi dugc hd trog mot hé théng trang thiét bi hién dai va viéc ung dung nhirng
phan mém tin hoc vao trong cong tac quan 1y giup trung tim nang cao cong tac
kiém tra va cap gidy ching nhan diang ky kinh doanh mot cach nhanh chéng,
chinh x4ac va thuan tién hon.

+ Lam cho hoat dong ctua So Ké hoach va Pau tu thuc hién tét hon chuc
nang quan 1y nha nudc, tao diéu kién thuan loi cho cong dan va t6 chirc tham gia
manh mé vao hoat dong dau tu phat trién kinh té - x4 hoi; tao su phéi hop gén bo,
nhip nhang hon, tranh sy chong chéo vé chirc ning, nhiém vu vdi cac co quan
chtic nang cta thanh phé.
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CHUONG 2. COSO LY THUYET

2.1. H¢ thong thong tin
2.1.1. Cac dinh nghia

- Hé thdng: 14 mot nhoém cac phan tir ¢ quan hé twong tac qua lai voi nhau
hinh thanh 1én mot thé théng nhét va c6 cung hoat dong chung cho mot muc dich
nao do.

- Hé théng thong tin :dugc xac dinh nhu mot tdp hop cac thanh phﬁn duoc
t6 chirc dé thu thap, xir 1y, Iuu trit, phan phdi va biéu dién thong tin, trg giup viéc
ra quyét dinh va kiém soat hoat dong tron mot t6 chuc.

- Hé thong thong tin quan 1y: Tro giup cac hoat dong quan 1y ciia mot to
chtrc nhu 1ap ké hoach, tong hop va 1am bao cdo, 1am cac quyét dinh quéan 1y trén
Co s cac quy trinh thu tuc cho trudec.

2.1.2 Vai tro cua HTTT quan ly

- Viéc xay dung HTTT quan ly thuc sy 1a mot giai phap ctu canh trong
cudc canh tranh cing cac ddi tha cua nhiéu doanh nghiép va né duoc xem 1a mot
giai phap hiru hiéu cho nhiéu van dé ma to chirc gip phai.

- Str dung HTTT quan 1y s& gdp phan gitip t6 chirc quan 1y mot cach nhanh
chong, chinh xac hon, nang cao hi¢u suat cong viéc va giam bot lao dong du
thira.

- HTTT quan Iy thuc sy 1a giai phap ding dan cho hoat dong kinh doanh
ctia cac doanh nghiép trong bdi canh xa hoi dang ngay cang phat trién.

2.1.3 Phwong phdp thiét ké hé thong theo hwdéng ciu tric

Pé tai em nghién ctru dudi day sir dung phuong phép tiép can dinh hudng
cAu tric, phuong phap nay c6 dic diém nhu sau:

- Phuong phap ti€p can hudng cau truc la sy phat trién cua phuong phap
tiép can hudng dir liéu, nd hudng vao viéc cai tién cau trac cac chuong trinh dua
trén co s& modun hoé dé dé theo ddi, quan 1y va bao tri.

- Vé thuc chat phuong phap nay sir dung mot sé cong cu dé xac dinh ludng
thong tin va qua trinh xir 1y. Viéc xac dinh va chi tiét hoa dan cac luong dir liéu
va cac tién trinh 13 ¥ twéng co ban cua phwong phap luan tir trén xudng: xuat phat
tir mtc chung nhét, qua trinh tiép tuc 1am min cho dén mirc thap nhat, & d6 ta bat
dau tao 1ap chwong trinh v6i cac modun thap nhat (modun 14).
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-Ti€p can dinh hudng cau trac cho ta nhiéu g1 ich so vdi cac cach tiép
can truoc, do la:

+ Lam gidm sy phuc tap (nhd chia nho, moédun hoa).

+ T4p trung vao ¥ tudng (vao logic, kién trac trudce khi thiét ké)
+ Chuan muc ho4 (theo cac phuong phap cong cu da cho).

+ Hudng vé tuong lai (kién trac tot, m6 dun hod d& bao tri).

+ Giam b6t tinh nghé thuat trong thiét ké (phat trién hé thong phai
tuan thil nhitng quy tac va phuong phap).

2.1.4 Cdc thanh phén ciia HTTT
- Cac dir liéu: La thong tin co cau truc, viée xu i thong tin nay tai cac bd
phan khac nhau la khac nhau, c6 thé bién dong ca vé chung loai va cach thuc xtr
ly.
Thong tin cau tric bao gom ludng thong tin vao va ludng thong tin ra.
- Ludng thong tin vao:
+ Thong tin gdc: Dung 1am co sé cho cac qua trinh xir 1y.

+ Thoéng tin yéu cau tra ciru: d6 1a thong tin dung chung cho hé thong va it
bi thay d6i.

+ Thong tin luan chuyén tong hop: La thong tin dugc tong hop tir cac cap
dudi, giap xu ly theo ky.

- Ludng thong tin ra:

+ Thong tin ra duoc téng hop tir thong tin vao tiy theo nhu cau quan 1y,
thong tin ra 13 viéc tra ctru nhanh mot ddi twong va dam bao nhanh chong, chinh
xac kip thoi.

2.1.5 Vong doi phat trién mét hé thong théng tin
a) Khdi tao va lgp ké hoach dw dn

- Muyc dich ctia giai doan nay 1a dua ra phat hién ban dau vé nhiing van dé

cua hé théng va cac co hdi cia no, tra 161 cho cau hoi:
+ Vi sao t chirc can phat trién hé théng?
+ Van d¢é t6 chirc can giai quyét?

+ Xéc dinh thoi gian, nguén luc cho viéc thuc hién HT.
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+ X4c dinh chi phi cho phat trién ht va loi ich ma né mang lai, tir 6
dua ra ké hoach dy 4n co s& va ké hoach nay can duoc phan tich dam bao tinh
kha thi trén bdn mit: kha thi k§ thuat, kha thi kinh té, kha thi thoi gian, kha thi
phap ly va hoat dong.

- Sau khi du an duoc chép nhén thi xem xét dén pham vi va ké hoach trién
khai cua du an.
b) Phén tich hé thong

- Muc dich cua giai doan:

+ Xac dinh nhu cau thong tin cta to chic.

+ Cung cap dit lidu co s& cho viéc thiét ké HTTT sau nay (cho viéc
xay dung mo hinh quan niém, md hinh dir li¢u, vd md hinh xtr Iy sau nay).

- Viéc phan tich bao gom:

+ Xéc dinh yéu cau (hé thong méi c¢6 nhitng uu diém gi ma ngudi
dung s€ nhan duogc).

+ Nghién ciru yéu cau va ciu trac nd phu hop véi médi quan hé bén
trong, bén ngoai.

+ Tim giai phap cho cac thiét ké ban dau dé dat dugc yéu cau dit ra.

C) Thiét ké hé thong

- Thiét ké 13 tim ra céc giai phap cong nghé thong tin dé dap ung yéu cau
dat ra & trén.

- Giai doan thiét ké gom:

+ Thiét ké logic: tap trung vao khia canh nghiép vu cua hé thong thuc.
Céc ddi twong va quan hé duge mo ta & day 1a nhitng khai niém, cac biéu tuong
ma khong phai thyc thé vat 1y.

+ Thiét ké vat 1y: La qua trinh chuyén mé hinh logic triru twong thanh
ban thiét ké vat 1y hay cac dic ta k¥ thuat. Nhitng phan khac nhau caa hé thong
duoc gén vao nhirng thao tac va thiét bi vat ly can thiét tién lgi cho viéc thu thap
dw li¢u, xtr ly va dua ra thong tin can thiét cho t6 chirc.Can quyét dinh lya chon
ngon ngilr 1ap trinh, hé co s¢ dir licu, céu trac file to chuc dir liéu, nhitng phﬁn
ctg, hé diéu hanh va méi trudng mang can duoc xay dung.
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d) Trién khai hé thong

- Trong giai doan nay, dic ta hé thdng chuyén thanh hé thdng van hanh
duoc, sau d6 kiém tra hoan thién va dua vao st dung.

- Cac cong viéc thuc hién trong giai doan nay:
+ Lap ra cac chuong trinh.
+ Tién hanh kiém thi.
+ Liap dit thiét bi.
+ Cai dat chuong trinh.
+ Chuyén d6i hé thong.
e) Vin hanh va bdo tri

Day la giai doan danh gid xem xét xem h¢ thong cé dép ing dugc cac muc
tiéu ban dau dat ra khong va dé xuat nhitng stra doi cai tién bo sung.

Khi hé théng di vao hoat dong, doi khi ngudi ding mong mudn hé thong
phai lam vi¢éc mét cach hoan hao va cac chlrc nang ctia hé théng lam viéc tt
hon.Mit khéac to chtrc thuong xuyén co yéu cau dé dap Gng nhiing thay doi nay
sinh. Vi vdy cac nha thiét ké va 1ap trinh can phai thugc hién nhiing thay d6i hé
théng & mirc do nhat dinh Nhiing thay doi nay 1a can thiét dé lam cho hé thong
hoat dong hiéu qua.

Béo tri khong phai 1a pha tach biét ma la sy ldp lai cac pha cua mdt vong
doi khac, doi hoi phai nghién ctru va 4p dung nhiing thay do6i can thiét. Thuong
hoat dong bao tri gdm cac loai:

- B4o tri stra 16i.
- Béo tri thich nghi.
- B4o tri hoan thién.
- Béo tri phong ngtra.
2.1.6 Xay dwng thanh cong mot hé thong thong tin

Mot hé thong thong tin duge xem 1a hiéu qua néu né thuc sy gop phan nang
cao chét lugng hoat dong quan 1y tong thé cia mot to chirc, nd thé hién trén céac
mat;:

- Pat duoc cac muc tiéu thiét ké cua to chire.
- Chi phi van hanh 1a chp nhan duoc.

- Tin cay, dép tng duogc chuan muc caa hé théng thong tin hién hanh.

Pang Thi Thu Huyén —CT902 Khoa CNTT Trwong PHDL Hai Phong 12



Bdo cdo do dn tot nghiép

- San pham c6 gia trj xac dang.

- Dé doc, dé nhé va dé sir dung.

- Mém déo dé bao tri.
2.2. Co s6 dir liéu
2.2.1. M6 hinh lién két thuc thé E-R
a) Pinh nghia

M6 hinh lién két thuc thé E-R 1a mot mo ta logic chi tiét dir liéu cua mot to

chtrc hay mot Iinh vuc nghiép vu.

- M0 hinh E-R dién ta bang céc thuat ngit cia cac thuc thé trong moi truong
nghiép vu; cac thudc tinh cua cac thuc thé va mdi quan hé¢ gitra cac thuc
thé do.

- M6 hinh E-R mang tinh truc quan cao, c6 kha ning mo ta thé gidi thuc tot
v6i cac khai niém va ki phap str dung 12 it nhat.

- La phuong tién quan trong dé cac nha phan tich giao tiép voi ngudi sir
dung.

b) Cac thanh phan quan trong ciia mé hinh E-R
- C4c thyc thé va cac kiéu thuc thé.
- Cac mdi quan hé.
- Céac thudc tinh cua kiéu thuc thé va mdi quan hé.
- Cac duodng lién két.
c) Cac khai niém va ki phap
- Kiéu thyc thé : La khai niém dé chi mot 16p cac ddi tuong cu thé hay cac khai

niém c6 cung dic trung ma ching ta quan tim. Mdi kiéu thyc thé duoc gan mot
tén dic trung cho mot 16p cac dbi tuong, tén nay duoc viét hoa.

Ki hi¢u : Tén thuce thé

- Thugc tinh: La déc trung cta kiéu thuc thé, mdi kiéu thuc thé c6 mot tap cac
thudc tinh gan két v6i nhau. Mbi kiéu thyc thé phai c6 it nhat mot thude tinh.
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- Céc thudc tinh cua thuc thé phan lam 4 loai: Thudc tinh tén goi, thude tinh dinh
danh, thudc tinh mo ta, thudc tinh da tri.

+ Thudc tinh tén goi: La thudc tinh ma mdi gia tri cu thé ciia mot thue thé cho ta
mot té€n goi cua mdt ban thé thudc thuc thé do, do d6 ma ta biét dugc ban thé do.

+ Thudc tinh dinh danh (khoa): La mdt hay mdt s6 thudc tinh cua kiéu thuc thé
ma gia tri ctia nd cho phép ta phan biét dugc cac thuc thé khac nhau ciua mot kiéu
thuc thé.

Ki hiéu bang hinh elip bén trong 14 thudc tinh dinh danh ¢ gach chan.

+ Thudc tinh mé ta: Cac thudc tinh cta thuc thé khong phai 1a dinh danh khong
phai 1a tén goi thi duoc goi 1a thudc tinh mo ta. Nho thudce tinh nay ma ta biét day
du hon vé cac ban thé cua thuc thé. Mot thuc thé c6 nhiéu hoic khong co6 thudc
tinh mo ta nao.

+ Thudc tinh da tri: La thudc tinh c6 thé nhan nhiéu hon mét gia tri dbi voi mdi
ban thé.

Ki hiéu : elip kép vdi tén thudc tinh bén trong.

- Mbi quan hé: Cac mbi quan hé gan két cac thuc thé trong mo hinh E-R.
Mot mbi quan hé co thé két ndéi mot thuc thé véi mot hodc nhiéu thuc thé
khac. N6 phan anh sy kién von ton tai trong thuc thé.

Ki hiéu mbi quan hé dugc mo ta béng hinh thoi v&i tén bén trong.

- Mbi quan hé gitra cac thyc thé c6 thé 1a s hitu hay phu thudc (c6, thudc,
13) hodc mo ta mot sy twong tac gilta ching. Tén goi cia mbi quan hé 1a
mdt dong tir, cum danh dong tu nham thé hién ban chét y nghia cia mbi
quan hé.

- Méi quan hé cé cac thudc tinh: Thudc tinh 1a ddc trung cta mbi quan hé
khi gan két cac thuc thé.

- Lyc luong cia méi quan hé giita cac thyuc thé thé hién qua sb thuc thé
tham gia vao moi quan hé va sb luong cac ban thé cua thyc thé tham gia
vao mot quan h¢ cu thé.
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2.2.2. Ly thuyét vé chudn héa:
Céc quy tic vé chuan hoa:
Quy tic 1: Tinh khong triung ldp cua trudong.
MBJi trudng trong bang biéu thé hién mot loai théng tin riéng biét.
Quy tic 2:Khoéa chinh.

Mobi bang biéu c6 mdt nhan dién khong trung 1ap, dugc tao thanh tir mot hay
nhiéu trudng trong bang.

Quy tic 3: Su phu thudc chirc nang.

Doi véi mdi gia tri khoa khong trung lap, cc gia tri & cot dir liéu phai lién
hé dén, phai hoan mo ta chu thé ciia bang biéu.

Quy tic 4: Tinh doc 1ap véi trudng.

C6 thé thyc hién thay doi dit liu & mot trudng bat ky (trir khéa chinh ma
khong anh huong dén dit liéu & truong khac).

Céc dang chuan:

Chuan 1:Mot quan hé goi l1a ¢ dang chuan 1 néu khong chira cac thudc tinh
da tri hodc cac quan hé lap.

Chuén 2: Mot quan hé goi la ¢ dang chuin 2 néu nd 1a chuan 1 va khong c6
thudc tinh khong khéa phu thudc vao bo phan cua khoa chinh.

Chuan 3: Mot quan hé goi la ¢ dang chuan 3 néu nd 1a chuan 2 va khong c6
thudc tinh khong khoa phu thude bic cau vao khoéa chinh.

2.2.3. M6 hinh co so dii liéu quan hé
a) Khdi nié¢m
Mo hinh co s¢ dit liéu quan hé xuat hién 1an dau tién 1a E.F. Codd va duoc

IBM gi6i thi€u nam 1970. M6 hinh CSDL quan h¢ 1a mot cach thirc biéu hién dit
liéu & dang cac bang hay cac quan hé, bao gdm 3 phan:

+ Cau trac dir liéu: Dit liéu dugc to chirc dudi dang cac bang hay cac quan hé.

+ Thao tac dir liéu: La cac phép toan (bang ngdn ngit SQL) dung dé thao tac dir
liéu dugc luu trir trong cac quan he.

+ Tich hop dit liéu: Cac tién ich dugc dua vao dé mé ta nhitng quy tic nghiép vu
nham duy tri tinh toan ven cua dit li€u khi ching dugc thao tac.
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b) Tinh chit ciia mét quan hé

Mot quan hé 13 mot bang hai chiéu nhung khong phai moi bang hai chiéu
déu 1a mot quan hé.

Mot bang hai chiéu 1a quan hé néu né co céc tinh chét sau:
+ Gia tri dua vao giao giita mot cot va mot dong 1a don dong 1a don nhét.
+ Cac gia tri dua vao mot cdt phai thudc cuing mot mién gia tri.
+ M&i dong 1a duy nhét trong mot bang.
+ Thtr ty cac cot khong quan trong nd c6 thé thay doi cho nhau ma khong thay
doi y nghia.
+ Thu tu cac dong 14 khong quan trong.
2.3. Hé quan tri CSDL SQL Server 2000
2.3.1 Chirc nang ciia hé qudn tri CSDL SQL Server 2000

- Luu trlr cac dinh nghia, cac moi quan hé lién két dir li€éu vao trong mot tir dién
dir liéu. Tur d6 cac chuong trinh truy cdp dén co s¢ dir li€u lam viéc déu phai
thong qua hé quan tri co sé dir licu.

- Tao ra céac cau tric phuec tap theo yéu cau dé luu trir dix li€u.
- Bién d6i cac dir liéu dugc nhap vao dé phu hop véi cac cau trac dir lidu.

- Tao ra mot hé théng bao mat va ap dat tinh bao mat chung va riéng trong
CSDL.

- Cung cap cac thu tuc sao Iuu va phuc hoi dir liéu dé dam bao an toan va toan
ven dir licu.

- Cung cap viéc truy cap dit liéu thong qua mot ngdn ngir truy van.
2.3.2 H¢ quan tri CSDL SQL Server 2000

MS SQL server 1a mot hé¢ quan tri dit li¢u quan hé (Relational Database
Management System). MS SQL server duoc toi vu dé chay trén moi truong di
liéu rat 16n, 1én dén Tera-Byte.Va c6 thé cung luc phuc vu cho hang ngan User.
MS SQL Server 2000 c6 thé phdi hop dn ¥ vai cac server khac.

Cic thanh phdn quan trong ciia SOL

-Database: Luu trit cic ddi twong dung dé trinh bay, quan 1y va truy cap
CSDL.

-Table: Luu trit cac dir li¢u va xac dinh quan h¢ gitra cac bang.

Pang Thi Thu Huyén —CT902 Khoa CNTT Trwong PHDL Hai Phong 16



Bdo cdo do dn tot nghiép

-Database Diagrams: Trinh bay cac dbi tuong co s& dit liéu duéi dang d6
hoa va dam bao cho ta giao tiép véi co sé dit liéu ma khong can thong qua cac
Stransact SQL.

-Indexes: Ti wu hoa tdc d6 truy cp dit liéu trong table.

-Views: Cung cAp mot cach khac dé xem, tim kiém dit liéu trong mét hay
nhiéu bang.

-Stored Procedures: Tdp trung vao cic quy tic, tic vu va cac phuong thirc
bén trong server bang cach str dung cic chuong trinh Stransact SQL.

2.4 Ngon ngir Visual Basic
2.4.1 Gidi thi¢u vé Visual Basic 6.0

Ngay tir khi méi ra doi, visual basic duoc coi 1a mot dot pha lam thay doi
dang ké nhan thic va sir dung Windows.

Ngoai nhiing tinh ndng twong thich véi nhitng phién ban Visual Basic trudc
d6, Visual Basic 6 con hd tro (g dung trén nén 32 bit, tao tép tin thi hanh va kha
nang 1ap diéu khién (control cta chinh minh, ting cudng cho Internet va c6 céc
tinh nang co s¢ dit liéu manh hon).

Mot tmg dung Visual Basic c6 thé bao gdbm mdt hay nhiéu Project duoc
nhom lai véi nhau. Mdi Project ¢6 thé c6 mot hay nhiéu mau biéu (form). Trén
céc form c6 thé dat cac diéu khién khac nhau nhu TextBox, ListBox, Image...

Pé phat trién mot ung dung Visual Basic, sau khi da tién hanh phan tich,
thiét ké, xay dung co s dir liéu, can phai qua 3 budc chinh:

Budc 1: Thiét ké giao dién: Visual Basic d& dang cho phép ban thiét ké
giao dién va kich hoat thu tuc béng ma Iénh.
Buéc 2: Viét ma 1énh nham kich hoat giao dién da xay dung.
Buéc 3: Chinh sira va tim 1.
2.4.2 ODBC va cic doi twong dit liéu tir xa
a) ODBC — Két néi co sé div liéu mé

ODBC — Open Database connectivity (Két néi CSDL md) 1a cong nghé
Window cho phép tmg dung client ndi véi CSDL tir xa. Luu trit trén mdy Client,
ODBC tim cach lam cho ngudn dir liéu quan hé tr& thanh tong quat dbi véi tmg
dung client, diéu ndy c6 nghia 1a tng dung client khong can quan tim kiéu CSDL
n6 dan két ndi 1a gi.
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Kién traic ODBC chira két ndi tng dung client va CSDL server théng qua
quan 1y diéu khién ODBC. Ta c6 thé st dung trinh quan 1y ndy bang cach nhip
dup 1én biéu twong ODBC trong control pane.

b) Lap trinh véi ADO

Cho dén Visual Basic 5.0 ADO (ActiveX Data Object) tré thanh nén tang
cua k¥ thuat truy cap CSDL Internet. Trong Visual Basic 6.0, ADO cang quan
trong manh m& hon. ADO 4 giao dién duwa trén ddi twong cho cong nghé dir
liéu méi ndi goi 14 OLEDB.

OLEDB duoc thiét ké dé thay thé ODBC nhu mot phuong thirc truy cap dir
liéu. ODBC hién thoi 1a tiéu chuan phia client str dung Windows rat pho bién dé
truy cap cac dit liu quan hé bai vi né thiét lap cac server CSDL quan hé cang
tong quat cang tot dén cac ung dung client.

ADO 12 cong nghé truy cap CSDL hudng d6i twong twong ty DAO 1a RDO.
Phan 16n cac nha 1ap trinh Visual Basic khong twong tac truc tiép voi OLEDB.
Thay vao d6 ho 1ap trinh véi ADO, mé hinh ddi tugng cung cép giao dién véi
OLEDB.

Thudc tinh Provide cua doi tuong connection 1a chudi ky tu dé chi ra két
ndi ma trinh cung cdp OLEDB s& dung. Dung két ni trong ADO dé cung cap
thong tin vé cach thirc két ndi voi server CSDL. Khi ta dung trinh cung cap
OLEDB cho ODBC, két ndi twong tu nhu két n6i ODBC. Nghia 1a thong tin
chinh xac dugc mong chd bai trinh diéu khién ODBC, c6 thé thay ddi tuy theo
cach thuc hién. Véi cac trinh cung cap khac, chudi két néi c6 thé dua ra ¢l phap
hoan toan khac.

Mé va dong két ndi ngudn dir liéu: Dé phat yéu cau dén ngudn dir liu ta
mo két ndi dén ngudn dir liéu do.

Phuong thirc open cuia dbi twong connect ¢6 ¢l phap 12 :

Cn.Open {connect},{user id},{password}.

Toan bo tham sb cta open déu 1a tuy chon. Dung d6i tuong recordset dé
thao tic v&i cac mau tin trong recordset.

Dé thém méi va cap nhat mau tin trong ADO hau nhu twong tu trong DAO,
thi hanh phuong thirc addnew va update cua dbi tuong recordset.
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CHUONG 3. PHAN TiCH VA THIET KE HE THONG QUAN LY
THONG TIN VE PANG KY KINH DOANH CUA CAC DOANH
NGHIEP TREN PIA BAN HAI PHONG

(HOAT PONG THEO LUAT DOANH NGHIEP)

3.1 M ta bai toan “Quan ly thong tin vé viéc ding ky kinh doanh”

- Khi nguoi thanh 14p doanh nghiép hodc nguoi dai dién theo uy quyén yéu
cau dang ky kinh doanh s& ndp hd so tai Phong ding ky kinh doanh cép tinh noi
doanh nghiép dat tru s¢ chinh. Tai day “B0 phéan tiép nhén va tra két qua” sé
huéng dan ndp hd so ciing cic biéu mau, gidy to can thiét cho viéc diang ky
kinh doanh theo quy dinh cua Luat doanh nghiép va ho phai chiu trach nhiém
vé tinh trung thuc, chinh xac ctia ndi dung hd so ding ky kinh doanh. Sau khi
da du cac gidy to can thiét bo phan tiép nhan s& tién hanh cép nhat cac danh
sach khach hang roi lap gidy bién nhan hen ngay giai quyét ho so cho to chiic,
cong dan. Sau d6 bao cao lanh dao phan cong can bo thy 1y kiém tra hd so.

- “Bo phéan thu ly hd so” nhan hd so chuyén tor “Bo phan tiép nhan va tra
két qua” theo quy trinh duogc phan cong rdi thong qua Luat doanh nghiép, Nghi
dinh va Théng tu dé kiém tra tinh hop 1¢ cta ho so theo thoi han quy dinh.

+ Néu ho so hop 18 can bo thu 1y s& cap nhat thong tin vé khach hang va
tao Gidy chung nhan dang ky kinh doanh trinh trudng phong ky duyét.

+ Néu hd so khong hop 1é can bo thu chuyén hd so qua “Bo phan tiép
nhan va tra két qua” tra lai T6 churc, cong dan(khach hang) dé hoan thién, bd
sung.

- Trinh trudng phong ky duyét ho so hop 18, ky Gidy chiing nhan dang ky
kinh doanh, chuyén ho so cho “Bo phan tiép nhéan va tra két qua” dé tra cho Tb
chure, cong dan(khach hang) réi thu 1¢ phi theo quy dinh.Véi hd so khong hop 18
thi tién hanh ky ho so ding ky kinh doanh khong hop 1& r6i chuyén cho “Bo
phan tiép nhan va tra két qua” hudéng dan yéu cau To chic, cong dan (khach
hang) b6 sung, hoan thién ho so.
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3.1.1 Ho so ding ky kinh doanh
Gom : - Gidy dé nghi ding ky kinh doanh.
- Dy thao Piéu 1é cong ty.

- Danh sach c6 dong sang 1ap ddi v6i cong ty cd phan, danh sach céc
thanh vién do6i voi cong ty trach nhi€ém hitu han.

- Ban sao hop 18 mot trong cac gidy to ching thuc ca nhan cia cd dong
sang lap hoac thanh vién 1a ca nhan.

- Vin ban xac nhan vén phap dinh cua co quan, t6 chirc c6 thAm quyén
d6i v6i cong ty kinh doanh nganh, nghé ma theo quy dinh ctia phap luat phai co
vbn phép dinh.

- Ban sao hop 18 ching chi hanh nghé cta c6 dong sang lap, ciia Giam doc
(Tong giam ddc) va ca nhan khac quy dinh tai khoan ctia Luat Doanh nghiép néu
cong ty kinh doanh nganh, nghé ma theo quy dinh cua phéap luat phai c6 chimg
chi hanh nghé.

* S6 luong hd so: 01 (bo)
3.1.2 Diéu kién cip Gidy chitng nhin diang ky kinh doanh

T6 chirc, cong dan dugc cap gidy ching nhan ding ky kinh doanh khi ¢6
du cac diéu kién sau day:

- Nganh, nghé ding ky kinh doanh khéng thudc linh vuc cidm kinh
doanh.

- Tén cua doanh nghiép dugc dat theo diing quy dinh.
- Co try s& chinh theo quy dinh cua phép luat.
- C6 ho so dang ky kinh hop 18 theo quy dinh cta phap luat.
- Nop du 1¢ phi dang ky kinh doanh theo quy dinh cua phép luat.
3.1.3 Thoi gian lam viéc
- Cap gidy CNDKKD cho DN thanh lap méi.Luat quy dinh 14 trong thoi han
10 ngay ké tir khi nhan duoc hd so hop 18, s& phan dau rat ngin con dudi 7 ngay.
- Cip Gidy CNDPKD thay dbi, b6 sung ndi dung PKKD cta DN. Nghi dinh
s6 88/2006/ND-CP ngay 29/08/2006 ciia Chinh phu vé DPKKD quy dinh 1a trong
thoi han 7 ngdy, s& phan du rat ngin con dudi 5 ngay.
3.1.4 Tai chinh
- DP6i voi doanh nghiép tu nhan 100.000d

- D6i v6i cong ty TNHH, cong ty cd phan 200.000d cong thém 5.000d
gidy ching nhan diang ky kinh doanh.
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3.2 M hinh nghiép vu ciia hé thong

3.2.1 Biéu dé ngir cinh

Hb so -~ . ™

- , DKKD Yéu ciu b4o cdo
TO CHUC, > He thé
CONG DAN | ¢ thong < X
— quin Ij ding ,| BAN LANH PAO
Giay CN ky kinh doanh A0 C4
PRKD y I Bao cao
cua DN
Mo ta

TO CHUC, CONG DAN (KHACH HANG) khi c¢6 yéu cau ding ky kinh
doanh thi s& giri yéu cau t6i hé théng cung v6i nhitng ho so, tai lidu theo quy
dinh ctia Luat doanh nghiép.Néu hd so hop 1€, dﬁy du va xac thuc thi hé théng s€
cap gidy phép cho doanh nghiép do.

BAN LANH PAO dua ra cac yéu cau cho hé thong dé hé théng tong hop,
thong ké va hé thong sé tao ra cac bao cio.
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3.2.2 Mé hinh phén ri chirc nang ciia hé thong

Quin 1y théng tin vé PKKD ciia DN

\ 4

1.0 Tiép nhén ho so

\ 4

2.0 Thu Iy ho so

A\ 4

A\ 4

1.1 Cap nhit hd so

1.2 Tao gidy bién nhin

2.1 Kiém tra HS

\ 4

3.0 Tra két qua

A\ 4

2.2 Tao gily CNDKKD

A

4.0 Théng ké, bao cio

3.1 Thu 1§ phi

3.2 Tra két qua

4.1 Théng ké hd so dwoc
tiép nhan

4.2 Thong ké theo két qua
ho so

\4

4.3 Théng ké theo loai
hinh doanh nghiép

4.4 Théng ké thu I¢ phi
PKKD
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MO TA CHI TIET CAC CHUC NANG LA
Chire niing 1.0: Tiép nhin hd so
(1.1) Cap nhat hé so

Khi khach hang c¢6 yéu cau dang ky kinh doanh s& nop hd so tai phong dang
ky kinh doanh noi khach hang dit try s¢ chinh. B6 phan tiép nhan ho so tién
hanh cap nhat thong tin ho so..

(1.2) Lap gidy bién nhan

Sau khi hd so duoc tiép nhan, bo phan tiép nhan tién hanh lap gidy bién
nhan da thu nhimng gidy to gi ciia khach hang va giao cho khach hang gidy bién
nhan va hen ngdy giai quyét.

Chirc niing 2.0: Thu 1y hd so
(2.1) Kiém tra ho so

Thu 1y hdé so DPKKD theo Luit Doanh nghiép, Nghi dinh va Thong tu dé
kiém tra tinh hop 18 céc théng tin ho so ctia khach hang.

(2.2) Tao Gidy chirng nhin

Sau khi di xac dinh tinh dung dan cac gidy td can bo thu Iy tién hanh in
gidy chimg nhan diang ky kinh doanh va chuyén cho bo phan tra két qua.

Chirc niing 3.0: Tra két qua
(3.1) Thu 1€ phi

Can ctr vao bang 1é phi v6i mirc phi theo quy dinh cu thé, tién hanh 14p hoa
don thu 18 phi, tra két qua cho Doanh nghiép.

(3.2) Tra két qua

Nhan hd so, két qua tir bo phan thy 1y rdi tién hanh tu 1& phi va tra két qua
cho Tb chirc, cong dan (khach hang) theo thoi gian hen tra.

Chirc niing 4.0: Thong ké bao cio

Dua vao hd so PKKD dé thong ké viéc cap phép. Xem duoc tién d6 xu 1y
va con ton dong nhitng hd so ndo chua dugce xtr 1.

(4.1) Thong ké HSPKKD dwoc tiép nhan
Théng ké cac doanh nghiép da nop hd so DPKKD tai So.
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(4.2) Thong ké theo két qua kiém tra hd so

Théng ké cac doanh nghiép duogc cip gidy phép va khong duogc cip phép.

(4.3) Thong ké theo loai hinh doanh nghiép

Tuy theo loai hinh doanh nghiép dé théng ké cac hd so .

(4.4) Théng ké viéc thu 1¢ phi PKKD

Théng ké viéc thu phi tai So.

3.2.3 Bing phdn tich xdc dinh chirc niing, tic nhin va hé so

Pong tir + Danh tir

Danh tir

Nhin xét

Khach hang + nop hd so

Cap nhat +danh muc khach hang
Lap + gidy bién nhan

Kiém tra + ho so

Tao + gidy CNDKKD

Thu + 1€ phi

Ghi + hoa don

Lap + bao céo

Trinh + 18nh dao

Khach hang

Danh muc khach hang
Gidy bién nhan

H6 so

Gidy chung nhan PKKD
Bang 1¢ phi

Hoéa don

Béo cao

Lanh dao

Tac nhan.

Ho so dit liéu
Ho so dir liéu
Hb so dir liéu
Hb so dir liéu
Hb so dir liéu
Hb so dir liéu
Hb so dir liéu

Tac nhan
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3.2.4 Cdc hé so, div liéu sir dung

Ky hiéu Tén hd so, dit lidu
D1 H6 so DPKKD
D2 Danh myc khéach hang
D3 Gidy bién nhan
D4 Gidy CNDKKD
D5 Bang 1€ phi
D6 Hoéa don
D7 Béao céo

Cic thye thé dir liéu

D1. Hd so DPKKD

D2. Danh myc khach hang

3.2.5 Ma trdn thuwe thé dit liéu — chivc néing ciia hé thong

D3. Gidy bién nhan

D4. Gidy CNPKKD

D5. Bang 1€ phi

D6. Hoa don

D7. Bao céao

Céac chirc nang nghiép vu

D2

D3

D4

D5

D6

D7

1. Tiép nhan ho so

2. Thy 1y ho so

3. Tra két qua

4. Thong ké, bao céo

A 0 A |C
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3.3 So' d6 ludng dir liéu ciia hé thong

3.3.1 S0 d6 luéng dir ligu mirc 0

D2 |DM khach hana D3 (Gidy bién nhan

& 7'y D4 [Gidy CNDKKD

\ 4

A

( . h /—2.0

1.0 HS hop 18
________________________ >
A A A ----—————"—"—"—"—"-"-"—"-"=-=====-+ LA
Tiép nhin ho so HS ko hop 1¢ Thu ly ho so
HS : A J:
\ F====77777
h‘fp | | Ho HS |
' 1 h |
1¢ | |
A 4 |
) : BAN LANH
TO CHUp, CONG : PAO
DAN v | 'y
23 D1| Ho so : Y‘Aeu Cac
. | cau A
Gidy | | Hoa don | b0 béo
CNDKKD ! c40 cao
I \ 4
|
( \ | 4.0 W
20 « | L4p bio
Tra két qua ‘/ . cao
Béao céo| D7 *
A
v v Ho so | D1
D6 |Hoa don D3| Bang I¢ phi D5 (Gidy CNDKKD
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3.3.2 So do luong dit liéu mikc 1

Tién trinh 1.0 Tiép nhén ho so

1.1

A
v

HO so

A\ 4

Cap nhat

D2

DM khéch hang

A
v

HS
-

D

—

Ho so DPKKD

A

12
Lap gidy

TO CHUC, CONG
DAN

bién nhan

-/

Giay bién nhan

Tién trinh 2.0 Thu Iy hé so

D1 | H) so PKKD

A

(o1 )

HS ko hop 1€

Kiém tra HS

\ 4

D3 |Gidy bién nhan

2.2 \

Tao gidy
CNDKKD

A 4

D4 (Gidy CNDKKD

Pang Thi Thu Huyén —CT902 Khoa CNTT Trwong PHDL Hai Phong

27



Bdo cdo do dn tot nghiép

Tién trinh 3.0 Trd két qud

D5 | Bang 1 phi D1 |H6 so PKKD
A 4 A 4 A 4
GETER
3.1 3.2 Gidy CNDKKD - -
Tra ket » TO CHUC,
Thu 1¢ phi qui Hoadon | CONG DAN
— -
A 4
D6 | Héa don D4 (Gidy CNPKKD
Tién trinh 4.0 Thong ké, béo céo
( «—»| D7 Bao cao+—>(
41 ao cao 49
Thong ké Thong ké ho so
HSDKKD theo két qua
dwoc tiép nhian | D1 | HO so kiém tra
Y/ A r A Y/C
C b
. B4o céo| | P20
bao Béocdo . h can
¢a0 "| BANLANH DAO [
v/ - B C2 Y/c
c Béocdo a0 cao bao
bao cAD
CéO v \ / A 4
( Z 44A " D7 | Bao cao Z 43A N
Thong ké viec < > Thong ké ho so
thu 1€ phi theo loai hinh
DKKD < DL Hb so S doanh nghi¢p
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3.4 Xay dung m6 hinh ER

3.4.1 Cdc kiéu thuc thé

1. H6 so PKKD

STT Tén thudc tinh Mo ta

1 Ma HS M4 hé so

2 No1 dung HS Noi dung ho so

2. Khach hang

STT Tén thudc tinh Mo ta

1 Mé& KH Ma khach hang

2 Tén KH Tén khéch hang

3 S6 CMND S6 chirng minh nhan dan

4 Ngay cip Ngay cap
Noi cip Noi cip
Tén cOng ty Tén cong ty dang ky hoat dong

7 bia chi TSC Dia chi tru so chinh 1a dja diém lién lac, giao

dich cua khach hang sau nay

8 Nganh nghé kinh | Nganh nghé kinh doanh ma khach hang dang
doanh ky hoat dong

9 Vén diéu 1¢ S6 vbn ban dau ma khach hang ding ky kinh

doanh

3. Loai hinh DN

STT Tén thudc tinh Mo ta
1 Ma loai Ma loai hinh doanh nghiép
2 Tén loai Tén, loai hinh doanh nghi¢p ma khach hang
muon thanh 1ap
4. Nhén vién
STT Tén thudc tinh Mo ta
1 Ma NV Ma nhan vién
Tén NV Tén nhan vién
3 Churc danh Chtrc danh
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3.4.2 Cdc kiéu lién két

M&éi quan hé sé hiru phu thude

HO SO Thudc H LOAI HINH DN

M&éi quan hé twong tac

a) Ta c6 mdi quan hé KHACH HANG nop HO SO

KHACH HANG HO SO
b) Ta cé moi quan hé NHAN VIEN_kiém tra  HO SO:
~ N ” Klém N
NHANVIEN (] ra HO SO

¢) Ta c6 mbi quan hé NHAN VIEN thu phi KHACH HANG:

NHAN VIEN ~|_|7 || KHACHHANG

d) Ta c6 méi quan hé NHAN VIEN _tra_ HO SO:

<>

NHAN VIEN | | /Tra\ HO SO
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3.4.3 M0 hinh ER

M loaiDN LOAI HINH DN

1
Tén loaiDN

NoidungHS @
n
1

HO SO

=7

KHACH HANG

n

NHAN VIEN i
D @D

Hinh 1. M6 hinh ER
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3.5 Thiét ké mé hinh dit liéu Logic
3.5.1 Xdc dinh cdc moi quan hé
Tt mo hinh ER ta c6 cac quan h¢ sau:
1. QUANTRI(name, pass, quyen).
2. LOAI HINH DN(maloaiDN, tenloaiDN).

3. HOSO(maHS, noidungHS, soGBN, soGCN, soHD, lephi, ngaynhan,
ngayhentra, ngayKT, ketqua, ngaytra, maloaiDN, maNV, maKH ).

5. KHACHHANG(Ma KH, soCMND, tenKH, ngaycap, noicap, diachikH,
tencongty, diachiTSC, vondieule, nganhKD).

6. NHANVIEN(maNV, tenNV, chucvu).

3.5.2 Vé mé hinh quan h¢

Khéch hang
# Ma KH
Tén KH
S6 CMND Hb so
Neay ap THE]
Ngl cap i | #MaHS
_If?}a 01}1 KI;I Noi dungHS
én cong ty S6 GBN 1 hi
o ona s N(;, o Loai hinh DN
Q']E,la”(;‘, AK[I)‘ Ngay hen tra [|| #Ma loai DN
on dicu 1¢ Ngay KT '] Tén loai DN
N So Hb
Lé phi
Ngay tra
1 Mé& NV
— Mé& KH
Nhan vién M3 loai DN
#Ma NV BB
Chuc vu [

Hinh 2. Mé hinh quan hé
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3.6 Thiét ké hé théng vat ly

(1) Bang: Nhan vién
- Tén bang: NHANVIEN ‘
- Chure nang: Luu trit thong tin v€ nhén vién.

STT | Téntruwong | Kiéu dirliéu Kich c& Ghi chu
maNV Char 10 Ma nhan vién
tenNV Nvarchar 50 Tén nhan vién
chucvu Char 10 Chuc vu

(2) Bang: Loai hinh doanh nghiép
- Tén bang: LOAIHINHDN
- Chure nang: Luu trit thong tin vé céc loai hinh doanh nghiép.

STT | Tén trwong | Kiéu dirliéu | Kich c& Ghi chu
1 | maloaiDN Char 10 Ma loai hinh doanh nghi¢p
2 |tenloaiDN Nvarchar 50 Ténloai hinh doanh nghiép
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(3) Bang: Khach hang
- Tén bang: KHACHHANG ) ‘
- Chure nang: Luu trit thong tin vé khach hang khi dén ndp ho so.

STT | Tén truong }féilélu d Kich c& Ghi chu
1 |makH Char 10 M khach hang
2 | tenkH Nvarchar | 50 Tén khach hang
3 soCMND Int 4 Sb chirng minh nhan dan
4 ngaycap Date/Times | ShortTime Ngiy cép
5 noicap Nvarchar 50 Lan cap
8 |diachikn | Nvarchar 50 Dia chi khéch hang
9 tencongty Nvarchar 50 Tén cong ty
10 | diachitsc | Nvarchar |50 Dja chi try s& chinh
11 nganhKD Nvarchar 50 Nganh kinh doanh
12 vondieule Int 4 Vén diéu 16

(4) Bang: H6 so dang ky kinh doanh

- Tén bang: HOSO o

- Chure nang: Luu trit thong tin vé ho so.
STT | Tén trwong | Kiéudirliéu | Kich c& Ghi chu

1 | maHS Char 10 S6 ho so

2 | noidungHS | Char 10 Noi dung ho so

1 | ngaynhan Date/Times ShortTime | Ngay nhan

2 | ngayhentra Date/Times ShortTime | Ngay hen tra

3 | soGBN Int 4 S6 bién nhan

4 | ngayKT Date/Times ShortTime | Ngay kiém tra

5 | ketquaKT Nvarchar 50 Két qua kiém tra

6 |soGCN Int 4 S6 Gidy chirng nhan

7 | soHD Char 10 S6 hoa don

8 | lephi Int 4 Lé phi

9 | maNV Char 10 Ma& nhan vién

10 | maKH Char 10 Ma khéch hang

11 | maloaiDN Char 10 M3 loai hinh DN

Pang Thi Thu Huyén —CT902 Khoa CNTT Trwong PHDL Hai Phong

34



Bdo cdo do dn tot nghiép

3.7 Thiét ké giao dién
3.7.1 Giao dién cap nhat dir li€u

Cap nhat nhén vién
Thong tin

Ma nhan vién

Tén nhan vién

Chtrc vu

Nhap Stra Xoba Ghi Thoét

<< < > >>

Théng tin chi tiét

Cép nhit loai hinh doanh nghiép

Thong tin

Ma loai hinh doanh nghiép

Tén loai hinh doanh nghiép

Nhép Stra Xba Ghi Thoét

<< < > >>

Théng tin chi tiét
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Cap nhat khach hang

Thong tin

Ma& khach hang

Tén khach hang

Dia chi khach hang

S6 CMND

Ngay cip Noi cép

Tén cong ty

bia chi TSC

Nganh KD

Von diéu 1€

Nhap Stra Xoba Ghi

Thoat

<< < >

>>

Théng tin chi tiét
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3.7.2 Giao dién xir ly dir liéu

Kiém tra ho so

Tiép nhan ho so

Ma3 ho so

Ma& KH |

Ngay nhan

Ngay hen tra

S6 GBN

—  Kiém tra hd so

Ma nhan vién

Ngay kiém tra v
Két qua O Dat O Khoéng dat
36 GCN

Ma loai DN

Thu phi khéach hang

L¢ phi

S hoa don

Ngay tra

Théng tin chi tiét
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Tim kiém ho so
Théng tin

Ma ho so

Loai hinh doanh nghiép

— Chirc nang

Tim kiém Thoéat

Théng tin chi tiét

Tim kiém khach hang

Thong tin

Ma khach hang

bia chi TSC

— Chirc nang

Tim kiém Thoat

Théng tin chi tiét
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3.7.3 Céc béo céo, théng ké

— Diéu kién
O HO so dat

O Hb so khong dat

O Ca2loai ho so

Théang

—— Thong tin

Thong ké theo két qua hd so

—— Chirc nang

Théne ké

Thoat

___ Didukién

Cong ty TNHH
Cong ty nha nudc

Doanh nghiép tu nhan

O O O O

Cong ty c¢o phan

Thong tin

Thong ké theo loai hinh doanh nghiép

Thang

Nam

—— Chirc nang

Théne ké

Thoat
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Thong ké cac hd so duge tiép nhin

Théng tin
Théng Nam
__ Chire nang
Théng ké Thoat

Théng ké thu 1¢ phi PKKD

——Thong tin
Tu ngay Pén ngay
[ Chirc nang
Théng ké Thoét
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CHUONG 4. CAI PAT CHUONG TRINH

4.1 Giao dién chinh

® Dang ky kinh doanh
Quan tri he thong Cap nhat thongtin  Quanly hoso Thong ke bao cao  Tim kiem  Thoat

S& Ké hoach va Pau tu thanh phé Hai Phong

Chuong trinh quan ly thong tin
viéc dang ky kinh doanh

- Churc nang: Form chinh ¢ 6 chirc nang sau:
1.0 Quan tri hé thong
1.1 Két ndi co sé dit liéu
1.2 DBang nhap hé thong
1.3 Cap nhat nguoi dung
2.0 Cap nhat thong tin
2.1 Cép nhat loai hinh doanh nghiép
2.2 Cap nhat nhan vién
2.3 Cap nhat khach hang
3.0 Quan 1y ho so
3.1 Tiép nhan ho so
3.2 Kiém tra hd so

3.3 Tra két qua
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4.0 Thng ké bao céo
4.1 Thong ké theo két qua hd so
4.2 Thong ké theo loai hinh
4.3 Thdng ké danh sach ho so dugc tiép nhan
4.4 Thong ké thu 1 phi
5.0 Tim kiém
5.1 Tim kiém ho so
5.2 Tim kiém khach hang
6.0 Thoat

4.2 Quan tri hé thong

4.2.1 Két ndi dén co sé dir liéu

KET NOI DU LIEU LAM VIEC

Théng tin k&t ndi

Chon dif ligu 1am vige: -

uiD: |

Mat khéu; |

Dt ligw: |

Ehemg din: | =l
|

Tén may chita dir liga:

K&t ndi | Ngirng |

- Muc ti€u : K&t noi tdi co so dir li€u

- Nguoi st dung : Lanh dao

- Hudng dan stir dung: Nhap tén két ndi téi co s¢ dir li€u, chon nit “Keét néi”

dé thuc hién. Chon ngung khi mudn thoat khéi giao dién két ndi.

- Két qua : Nguoi dung két ndi duge co so dit lidu.
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4.2.2 Ping nhap hé théng

. Dang nhap he thong

Pang nhiap hé théng

{ Ban chi dirge gquyEn d8ng nkip 3 180 }

Tén sit dung |adrnin

st khin | R
Brang nhip | MNgimng
Lin dang nhip thit: 0 bi sai

Muc tiéu : Pang nhap hé thong.
Nguoi st dung : nhan vién thudc trung tim dugc cap quyén sir dung.
Béng dir liéu : Quantrihethong

Huéng dan st dung : Nguoi dung nhédp tén va mat khiu vao cac 6 tuong
mg, néu mat khau duogc chip nhén s& két ndi toi cac form twong tmg ma
ngudi ding duoc cAp quyén, néu sai mat khau hé thong thong bao nhap
lai, ddng nhap khong qué 3 1an.
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4.2.3 Cap nhat nguoi dung

wm. Cap nhat nguoi dung

Thong tin

Mame

Quyén

Cap nhat ngudi dung

Password |

Sita |

5 |

| Thast

==

< |

== |

Théng tin chi ti&t

nanme Pass quyen

p (huven huven adimity
A oS nvcapnhat
varn war nwthuly
tminh tmninh nybaoccao

- Muc ti€u : Cap nhat nguoi dung.

- Nguoi st dung : Lanh dao s& cung cap cho nguoi dung hé théng véi mat

khau khac nhau dé c6 thé sir dung hé thong.

- Bang dir liéu: Quantrihethong

- Huéng dan st dung: bé nhap dir li¢u chon nat “Nhap” dé cap nhat céac

thong tin va chon “Ghi” dé ghi lai. Néu can stra, x6a chon ban ghi twong ting

trong bang dit liéu phia dudi, nhin nat “Stra”, “X6a” dé thyc hién. Chon
“Thoat ” dé thoat khoi chuong trinh.

- Két qua : Sau mdi 1an nhap, mot ban ghi mai(cil) dugce thém vao (hay dugc

stra d6i) trong bang quan tri hé thong.
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4.3 Cap nhat dir li€u
* Chtrc nang cap nhat:

- Cap nhat khach hang: Chirc ndng nay thuc hién viéc thém mot khach
hang dén DKKD.

- Cap nhat nhan vién: Khi c6 m{t nhan vién méi vao S¢ lam thi can thuc
hién viéc luu tritr cac thong tin cua nhan vién moi.

- Cap nhat loai hinh doanh nghiép: Phuc vu cho qua trinh truy xuét dit liéu
khi khach hang dén BKKD.

- Cap nhat hd so: Khi khach hang c6 nhu cau xin cdp phép thi hé thong s&
cap nhat ho so theo quy trinh cu thé.

* Chuc nang stra, x6a:

- Nhan vién: Trong qua trinh 1am viéc tai S¢, thong tin cua nhan vién co
thé thay do6i1 can phai stra chita hoac nhan vién chuyén di, théi lam viée thi can
x0a khoi co so dir licu.

- Khach hang: Trong qua trinh xtr 1y ho so, khach hang c6 thé muon thay
doi thong tin cho dang, xac thuc, nhitng khach hang nao khong can thiét co6 thé
x0a khoi co sé dir liéu.

- Loai hinh doanh nghi¢p: Khi can thuc hién stra, x6a s& thuc hién chuc
nang nay.

- H6 s0:Thong tin vé ho so c6 thé thay doi can stra chita hodc x6a bo.

4.3.1 Cap nhat thong tin nhan vién

i Danh sach cac nhan vien

Danh sich cic nhin viédn

Théng tin

MME nhan vién

TEn nhan wign
Chide v

Chife nang
Nhap | Sira | Shi | Xoa | Thodt

= | = | = | = |

Thaag tin chi (1&T

maty v tenhV chucvu =]
[ 2 Huwyen giatn doc ]

nvll MNarm thu 1y

nvll Thang thu 1y

nvl2 Tuan tiep nhan

nvl3 Chau tiep nhan -
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4.3.2 Cap nhat thong tin loai hinh doanh nghiép

= Cap nhat cac loai hinh doanh nghiep

Cip nhit danh siach cie loal hinh doanh nghiép
Théng tin
M3 loai hinh doarh nghigp |
Tén loai hinh doanh nghigp |
Chitc nang
Nhap | sta | Xéa | Ghi | Thost
< | < | = | = |
Thong tin chi tist

rmalaaildN tenloailMN
[ 3 Cong tvy co phan

CTHD Cong ty hop danh

CTININ Cong tv nha nuoc

DMTH Doanh nghiep tu nhan

TNHH Cong ty TNHH

4.3.3 Cap nhat thong tin khach hang

=, Cap nhat danh sach cac khach hang

CHp nhit danh mue edce khich hang

Théng tin

ME khich hang
Tén kKhich hang |
S8 ChiN D |

MNgay cdp MNoicdp

Dja chi KH

|

Ten cong ty |
Dria chi TS |
|

|

Yan digu 12
MNganh kinh doanh

Chitc nang
Nhap | Sira | X éa | Chi Thodt |

< | =< | - | == |

Thang fin ohi 1487

makH tenkH solCkMND ngaycap g
» iE=I- Drang Huven 123 112000 HI—]
KH1Q Tran Ha Fevs /81330 N1
KH11 Tran Phat 80 Q1L FF2 HI1
KH12 Mguyen Hai =g B 37371991 N1
L2 = O T = T A A &5 Os= A Oe7T X 3 Tl
B | N
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4.4 Xir ly dir liéu
4.4.1 Kiém tra ho so

w| Kiem tra hoso

Cap nhit thong tin hé so

Ti€p nhan hé so Kiém tra hd so Thu phi
Mi HS |HS13 MinNv | | Lephi 100
MiKH  [KHI7 [CoPhanXNKT ~v| | ngaggT |6/612009 siHD |13
Noi dung HS IDKKD Kétqua © Pat O Khong dat Ngay tra |6/1412009
Ngaynhan |6/5/2009 sgocN  [9994
Ngay hen tr3 |5/14/2009 Mz loai DN| =
SYGEN 4331
Chfte ning
Nogp | chi | Sta | X6a Thodt
< ‘ < ‘ = ‘
Théng tin chi i€
tnaH3 tnalkH tnaMy noidungHS fugaynhan ngavhentra +
HS10 KH22 nvl0 DEKD 332009 31102009 —
» |HSI1Z KH17 nvl DKKD 6/5/2009 6/14/2009
HSl4 KH19 nvl3 DKKD 6/7/2009 6/12/2009
HS15 KH20 nv10 DKKD 6/10/2009 61512009

- Muc tiéu : Cap nhat va kiém tra hd so .

- Nguoi s dung : Can b nhan vién thudc S¢ dugce cép quyén st dung hé

thong.

- Bang dir li¢u: Hoso

- Hudng dén sir dung: Dé nhép dit liéu chon nit “Nhap” dé cap nhat cac
thong tin va chon “Ghi” dé ghi lai. Néu can sira, x6a chon ban ghi twong ting

trong bang dir liéu phia dudi, nhan nuat “Stra”, “X

“Thoat ” dé thoat khoi chuong trinh.

oa

» dé thuc hién. Chon

- Két qua : Sau mdi lan nhap, mot ban ghi méi(cii) duge thém vao (hay dugc

sira d6i) trong bang quan trj hé thong.
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4.4.2 Tim kiém hd so

. Tim kiem ho so

Tim ki€ém thoéong tin hd so

Théng tin
Tix ngdy 8/1/2009 Dérnady [s/20/2000
= M3 hd so |HS15 ﬂ

" Ten loai DN |

Chiftc nang
Thoat
Thang tin ohi ti&t
maHS rakH rnaks roidungHS ngaynhan
p |HS1E FHz20 an DEED E/10/2009

- Muc tiéu : Tim kiém thong tin cta ho so .

- Nguoi str dung : Can bo nhan vién thude S& duge cap quyén sir dung hé

théng.

- Bang dir li¢u: Hoso

- Huéng dan sir dung: Dé tim kiém thong tin ngudi ding nhap thoi gian cing
diéu kién can tim. Chon ntt “Tim kiém  d€ thuc hién va chon “Thoat ” dé

thoat khoi chuong trinh.

- Két qua : Hé thdng s& dua ra thong tin ma ngudi dung can tim.
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4.4.3 Tim kiém khéch hang

m. Tim kiem khach hang g@@

Tim ki€m thong tin Khiach hang
Théng tin
Tir ngay 5/1/2009 dén ngay  [5/22/2009
" ME khich hang | J
i« [Machi TSC |H|:|ng Eang
Chc nang
Thoé&t
Thang tin obi ti&t
diachikH tencongty diachiTSC vondieule | nga
p |HF THHH Tk An Ha So3.Haly, Hong Bang| 100 Dot
HF Cong by Tau thuy Mam 130uan Hong Bang 2000 Drarg
|« ] I >

- Muc tiéu : Tim kiém thong tin khach hang .

- Nguoi str dung : Can bo nhan vién thude S& duge cap quyén sir dung hé
théng.

- Bang dir li¢u: Khachhang

- Huéng dan sir dung: Dé tim kiém thong tin ngudi ding nhap thoi gian cting
diéu kién can tim. Chon nat “Tim kiém > dé thuc hién va chon “Thoat > dé
thoat khéi chuong trinh.

- Két qua : Hé thdng s& dua ra thong tin ma ngudi dung can tim.
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4.5 Thong ké, bao cao

4.5.1 Thong ké danh sach cic khach hang PKKD theo loai hinh doanh
nghiép

. Thong ke theo loai hinh doanh nghiep

Danh sach khach hang DKKD

Biéu kign Théng tin

v Cong ty TNHH Thing |5 Nim 2009
" Cong ty nha mrdc

" Doanh nghigp tir nhin Bt ity

C Cong ty o phdn Thang k& Thiat

- Muc tiéu : Thong ké bao céo danh sach khach hang dang ky kinh doanh
hang thang .

- Nguoi st dung : Lanh dao.

- Huéng dan sir dung: Chon béo cao theo ting loai hinh doanh nghiép, thong
ké theo thoi gian, nhap khoang thoi gian can bao céo, nhan nat “Thong k& dé
xuat dit liéu. Chon “Thoat ” dé thoat khéi chuong trinh.

- Két qua : Hé thdng s& dua ra két qua ma ngudi dung can bao cdo, théng ké.
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4.5.2 Form théng ké danh sich cic khach hang PKKD theo két qua ho so

wi. Danh sach khach hang DKKD

Danh sach cac khiach hang DEKD

Théng k& theo k&t gua Théng tin

f* Hd scr dat Thing |5 MN&Em 2009

i~ HE s kKhéng dat

Chifc ndng
Theng ke | Thoit |

= CH 2 loai hd sor

Théng tin chi ti&t

tencongty s SCN ngavkKT vondiceule -
Chng tv ACE 42009 400 -
o Phan XNK Thanh Lonl 9934 G200 2500
Co Phan Xavy dung An Wi2935 G200 Q00

Cho phan Truong Thanh a1 G/ 1/2009 5000
Zh nhanl Minh Dang BR82 af1 320093 TFo0o

- Muc tiéu : Théng ké bao cao danh sach khach hang dang ky kinh doanh
hang thang .

- Nguoi st dung : Lanh dao.

- Hudng dén sir dung: Chon bao cdo theo két qua hd so, thong ké theo thoi
gian, nhap khoang thoi gian can bao céo, nhan nut “Thong ké&” dé xuat dix
liéu. Chon “Thoat ” dé thoat khoi chuong trinh.

- Két qua : Hé thdng s& dua ra két qua ma ngudi dung can bao cdo, théng ké.
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4.5.2 Théng ké cac hd so dwge tiép nhan

. Danh sach ho so

Danh sich cac hé so DKKD

Thing ’57 N ’W

FNE—— |

- Muc tiéu : Théng ké bao cao danh sach khach hang dang ky kinh doanh
hang thang .

- Nguoi st dung : Lanh dao.

- Huéng dan su dung: Chon bdo cdo danh sach hd so duge tiép nhan, théng
ké theo thoi gian, nhap khoang thoi gian can bao cdo, nhn niit “Théng ké” dé
xuat dit liéu. Chon “Thoat ” dé thoat khoi chuong trinh.

- Két qua : Hé thdng s& dua ra két qua ma ngudi dung can bao cdo, théng ké.
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4.5.3 Form théng ké viéc thu 18 phi PKKD

. Thong ke thu le phi DKKD

Théng ké thu 1é phi DKKD

Théng tin
Trngay 44402000 Bén ngay |5/5/2009

Chiic nidng

Théing ké |

- Muc tiéu : Thng ké béo cao viéc thu 1¢ phi dang ky kinh doanh.
- Nguoi st dung : Lanh dao.

- Hudng dén sir dung: Chon bao cdo ket qua thu 1& phi, thong ké theo thoi
gian, nhap khoang thoi gian can bao céo, nhan nut “Thong ké&” dé xuat dix
liéu. Chon “Thoat ” dé thoat khoi chuong trinh.

- Két qua : Hé thong s& dua ra két qua ma ngudi dung can bao cdo, théng ké.
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M&ét s6 bao co, thong ké vé tinh hinh cip gidy phép cho cic doanh nghiép

X Danh sach khach hang DKKD

&l =

Zoom |

Danh sdch edfic khich haing DEKD

. Hgudi dai dién thos ghip Inat
Tén cd SoGCH| Hgay| ¥on di& DfC TEC = - -
ng ty i dnd Bt ! Ton KH |G CMND |Hoi ciy
r |18

CTCF Hoang | 8585 BROB | 5000 HF Wuklinh | 45435 HIT
Long
ZTCF Hai saEg  pOIE | 2000 HF EBEui Dyen| 587 HF
Linh
DTN Dong | 7771 BAEDE | 500 %0 21 Lach| Eui Dong | 567 o
Duonyg Guan Tray, Le

Chan
DT Fhue TTI2  pecs 00 Fhuong Irang Hai | TE2E HIT
“Winh Fhat iZat Bi. Hai| Fhue

An

Tdng o khich hang +
Tdng e vdn ifu 16 7E00

Page&:““l‘l DlHl <|

Hai Fhing , ngay 62520

HMguiri 1y bdo ciio

% Thong ke ho so duoc tiep nhan

Danh sich cic hé so duoe tiép nhan =
M3 hé so Tén cbng ty Ngay nhin |58 GBN
HS10 Cong ty ACB 3352009 2345
HE13 Ca Phan XMK Thanh Long BiS52009 433
H=14 Co Phan Xay dung &n Yiet Phat Bri2009 111
H=15 Co phan Truong Thanh 052009 232
HE16 Ca phan Minh Dang 6 252009 3234
H517 CTCP Hoang Long 5112009 3412
HS15 CTCP Hai Linh 2r352009 4342
HZ19 DMTM Dong Duong Quan SUEI2009 3427
H52 TRHH *at lieu Hai ¥en BiEs2009 2343
H=20 CMTM Phuc %inh Phat S4552009 2348
HE3 CTCP Hoang Long 4142009 333
H=Y TMHH Thuong mai guoc te 44452009 35564
HEG TMHH Thiet bi Hang Linh 252009 4565
H=39 TMHH Thiet bi Hang Linh 24552009 3453
; w
F'ages:HHl'lTﬁnUgﬁhirﬂl B ﬁ [
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[)a d o ang [ [) L]
& Zoom [EEEANNN -
Danh sich cdc khich hing DEED e
- Hgudi dai din thoo phiiy Inkt
Tén coHng ty | SoGCH) ::g&y von didn |DfC TSC A B ot o5
;] 18
Co Fhan XTMEK| cooq4  pROOE [ 2500 S0 T duong| Tong Long| 1232 Hyp
Thanh Long Einh Hai,
IHgo
Juyen
Co Phan Xay | 995 paoxm =] So 15540 L& Thuy TEETS HI»
dung An Wist AnDa,
Fhat Igo
Quyen
o phan SEE1  pALE00S | 5000 S0 12Du | Hguven 4554 HF
Truong Thanh Hang IMhan
Kenh, La
Zhan
Co phan Kinh| 882 [A3S00E | 7O00 So &3 Tran| La Ikfinh ETS HF
Drang Fhu
CTCF Heoang | 8885 pooxm S000 HF W Iinh 4545 HIT
Long
CTCF Hai SSEG  pAE00S | OO0 HF Eui Duyen| 587 HF b
Linh
CTCF Hoang | 7777 pSoom S000 HF 1 Iinh 4545 HIT
Long
Tdng & kKhich hang 7
Tdng & von idgn 16 27 4m Hai Phng , ngay S2500
-
Pages:l{l{l‘l blHl 4| »
ong ke e p [) [) .
= Zoom |100% =

Thong ké thu Ié phi PKKD

Ten cong ty Ngay tra S8 héa don | Le phi
DNTM Everwin S{12/2003 11 100000
CTCP Hoang Long 5102003 17 100
CTCP Hai Linh 5102003 18 100
DIWNTHN Dong Duong Quan S5712¢2005 19 100
DNTM Phue Vinh Phat SF12/2003 20 100
Cong ty LD gan xuat thep Vinastee 15/20/2009 22 100000
Cong ty Thep ¥VEC - POSCO 5102003 23 100000
Cong ty LI Baikal Shipping 44112003 24 100000
Cong ty May Lien Doanh Hai 5132008 29 100000
CTCP Hoang Long 471572003 3 100
TMHH Thuong tmai quoc te 4172009 7 100

Téng =8 céng ty

Téng 12 phi

Pages:H|{|1 blHl

|

11

S00s00

Hai Phéng ngay 7442009
Ngudi 1ap bido ciio

|

<

Pang Thi Thu Huyén —CT902 Khoa CNTT Trwong PHDL Hai Phong

55




Bdo cdo do dn tot nghiép

Két ludn

Qua qué trinh thuc hién db 4n, em di phan tich hé thong va dua ra cac quy
trinh cling nhu cach thire lam viée va té chirc dit liéu, nhd viy em di dugc trang
bi thém cho minh nhiéu kién thirc thuc t& bd ich giup cho kién thire tiép thu duoc
trong nha tredng dugce gan giii véi thue té hon.

Trong qué trinh xay dung hé théng, em da thyc hién duoc:

- Thyc hién qua trinh xay dyng mdt phan mém tng dung tir khau khao sat,
phan tich hé théng dén trinh bay. Qua d6 da tich lily duoc nhiéu kinh nghiém vé
giai quyét mot bai toan thuc té.

- Tiép can dugc cong tac quan ly.

- Nghién ctru sau hon vé co so dir liéu va ngdn ngit 1ap trinh Visual Basic.

- Thiét ké giao dién phu hop cho ngudi sir dung.

Pay 1a mot chuong trinh tng dung thyc té 16n va phirc tap, trong twong lai
s& duoc hoan thién hon, khéc phuc nhirng vudng méc con chua thue hién duogc
dé dap g tot nhét cho cong tac quan 1y thong tin clia viée cap gidy ching nhan
dang ky kinh doanh cho céc t6 chtrc, cong dan dén dang ky.

Mic di ¢6 nhiéu ¢b ging, song chwong trinh van con nhiéu thiéu sot, chua
dugc hoan chinh. Kinh mong thay ¢6 va cic ban quan tim, gitip d& chi bao dé
chuong trinh cia em ngay mdt hoan thi¢n hon.

Em xin chan thanh cam on !
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PHU LUC
Mot so bieu miu
1.1.Gidy bién nhan
S& Ké hoach va Pau tu Hai Phong Cong hoa xi hoi chi nghia Viét Nam
PHONG DANG KY KINH DOANH DPéc 1ap - Tu do - Hanh phic
S5  /GBN-DKKD
GIAY BIEN NHAN

Phong Ping ky kinh doanh : Thanh phd Hai Phong

Dia chi tru s¢ :S6 1,Dinh Tién Hoang,quéan H6ng Bang,thanh phé Hai Phong.
bié¢n thoai (031)3823769 Fax :

Email : Website :

s
Céc gidy to vé viéc :PKKD/Thay d6i ndi dung DPKKD gbm :
- Pon PKKD cong ty nha nudc. - Dy thao diéu 1&.

- Piéu 1é cong ty. - Ban sao CMND.

- Thong bao 1ap chi nhanh cong ty. - Quyét dinh dy quyén

- Thong bao thanh 13p van phong dai di¢n - Thong bao 1ap chi nhanh/van phong dai
cong ty. dién/dia diém kinh doanh.

- Thong bao thay d6i ndi dung PKKD. - Théng béo thay déi néi dung PKKD

- Ban sao chimg chi nghanh,nghé. cua doanh nghiép.

- Giy dé nghi PKKD.

Ngay hen giai quyét : ..../.../... Hai Phong, ngay...thang...nam..
Chirec danh nguoi ky
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1.2 Gidy chitng nhin ding ky kinh doanh

S& Ké hoach va Pau tu Hai Phong Cong hoa xa hdi chui nghia Viét Nam
PHONG DANG KY KINH DOANH Doc lap - Tu do - Hanh phtic

GIAYCHUNG NHAN PANG KY KINH DOANH

Ding ky 1an dau, ngdy...thang...nam....
Dang ky thay doi lan tha....ngay...thang....ndm
Dang ky lai 1an tha...ngay...thang...nam...

Tén cong ty Vlet bang tleng nude ngoai(néu co)...

Tén cong ty VICE EAL(MOU CO) .o,
2.Quyét dinh thanh 1ap cong ty s6 :....ngay..../.../...cOa. ...l
3.biachitrusdchinh i ...
bién thoai Fax :

Email : Website :

4.Nganh, nghe kinhdoanh ... ..
SVON GIU I ..ot
6.Nguoi dai dién theo phap luat cua cong ty :

Chlrc danh ...
Ho va tén (ghi bang chit in hoa)....................... Nam/Nit

Sinhngay :.../..../...DANOC. .....ccoeeiiiiiiiiii Qudctich to....coooeeiiinii,
Ching minh nhén dan S0 e
Ngay cap:...... [ocin.. [o... Co quan cap ................................................
Glay to chimg thue ca nhan khac(néu khong ¢c6 CMND) :............c...cceeenn...
S glay chungthuccanhdn :...... ...
Ngaycap :...... [oc.... [o..... CO QUAN CAP Tt
Noi ding ky ho khau thudng tril t.........eeee e
ChO & i8N ta 1. ...
7.Tén,dia chi try s¢ chinh cua cac don vi thanh vién hodc cong ty con..............
8. Tén,dia chi try s& chinh ciia Tong cong ty cip trén truc tiép.......................
9.Tén,diachichinhdnh i ... ..
10. Tén ,dia chi van phong dai di€n ...,

Trudng phong dang ky kinh doanh
(Ky,dong dau va ghi ro ho tén)
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1.3 Pon dé nghj ding ky kinh doanh
Phu luc I-1
Cong hoa xa hoi chu nghia Viét Nam

Doc lap - Tu do - Hanh phic

GIAY PE NGHI PANG KY KINH DOANH
DOANH NGHIEP TU NHAN

Kinh gui: Phong dang ky kinh doanh

Toi 12: (ghi 10 ho tén bang Chit in OQA) ........coeveveeeeeeeceeaeeeeeeeeeeieenn,

Sinh ngay: .......[...../.....Dan toc: ..........ccee.e. Quoc tich: ...
Chiing minh nhan dan SO:.......cccveeiierieerieeee e
Ngay cap: ..../eceeefveeee.CO QUAN CAP: ceveveeieeeiieeeveee e e e e saeenenen e
Gidy to chiing thuc ¢4 nhan khac (néu khong c6 CMND,). ........................
S6 gidy ching thuc CA NNAN: ......cccviieiieiieeiee s ceeveeereee e
Ngay cap: ...../ecee e CO qUAN CAP: c.vvveeereeeiveeeireereeereeeesreeseee s seneeeeeens
Noi dang ky ho khau thudng tri: .......cccoeeeveveeeeereeereeeeeeeeeeeee e

....................................................................................................................
bién thoai: Fax:

1CT TNOALL e AX . i
Email: c..ooovviiieiiiiiee e, Website: ....ccooeeeeenirrriieeeeenn.

Dang ky kinh doanh doanh nghiép tu nhan
do toi lam chu véi noi dung sau:

Tén doanh nghiép viét bang ti€ng nudc ngoai (16l CO): .uouuvevereereeneennnne
Tén doanh NZhiep VIEL tAL (U CO): wevveveerererieeeriie e

2. Dia chi tru SG Chinh: ...c.oooiiiiie e et

Dién thoai: .....coovvviieiiiiiiiiiie, Fax: i,
Email: ..o, WeDbSIte: .oooveeeeieeeeeeeeeeeeeeeeeeee e

3. Nganh, ngh¢ kinh doanh:

Nam/Nu

-------------

STT Ma nganh Tén nganh

Pang Thi Thu Huyén —CT902 Khoa CNTT Trwong PHDL Hai Phong

60



Bdo cdo do dn tot nghiép

1.4 B4o cao danh sach cdac doanh nghiép DKKD

$0 KE HOACH VA DAU TUTINH (THANH FHO)....

PHONG DANG KY KINH DOANH
DANH SACH DOANH NGHIEP DANG KY KINH DOANH
thing....... HEARL
I — DOANH NGHIEP DANG K'Y THANH LAP MOI
Nguis di ditm fhoo phip st
Mingmh | . Nk 5 Ca
SEGON | Ve Dja chi tm. 24| oMM .
STT quan
Tén doanh nghidp DEKD | dmgly B”gg) syckih | Hovatn | "2 | fChing | cdp, Ghicki
ﬁ thuzcd | mgOy
2.
nhén codp
1
2
3
4
5
6
I — DOANH NGHIEF DANG KY THAY POI NOI DUNG DKKD
H
Ngui dei dida thoo phip hutt
. 58 Cor
SNOON | Ve | METSTR | o i Ngiy van | 190i dmg déng
8IT T doank nghatp DKKD | dang kf D“ﬁ;q‘) sirchinh | Hoviten | D208 %ﬁ qcfp. kf thay dfi
nﬁ thitc cd ngay
i nhin cip
1
2
a
E
3
[u]
Nofophde: L CHgdy..thdng. ndm..
Cuo Thu tiahifthiak phs Trnrimg phimg
e T atng kb Gt phe (Y, ding diy, ghi 16 ho ten)
Fhing BEKD (hode KT-KH) quin/uysn0.
UFBND phudng i frénd.
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4.5 Danh sdch cic cé dong

FHULOCI —2
- i a - n a i R
DaNH SACH CO BONG SANG LAP CONG TY CO PHAN
¥
[ Chb | Hoiding 3, ngay, wi Vo a6p
T | thing b yw oty CHET ; o
1| of | |Gifi| oo | Dn| b | thh | opbbn | 102390 Logi o phin ”
T | o | oiah |t | b | the | b | G | Afiiciow | of phin Fh thing | N oas
ving | dfi AR | AFivici | boeGifyohing | | _ | 8 | , ] |
Wy | i wiol | sl | aipBEEDAm | 3| GE| o | | 6@ | B | Gl | M | Gid | dfilm| g
o A | dgckioy | vhidvachoghiy [ ooy | b | e | lomg | W ) ey g | 1 | gpp | wAud
dhmg wing | ehohich | hogoguyddizh vin
g Byle | dfiwif | dhimhly AFisdi
mh W | et | thekieii
P b
b
IENEE N EREEE 8 3 w ||| v | w| s | s |l ow | 1|
oo AV o Bl
Dai dién theo phip it cfia chug ty
{KF i gh 19 fo #n)
Ghi chii:

(it 11 ghi tng gid trj vem gép of phin oha ting of déng zéng lgp.
Tii s4n binh think ting gié i) gép véin of phin cia ting of dhng sdng lip cdn duge list 8 cu thé - téa fuf Kiredn goip veih off phd; =6 opmy
iy Joaf s edn gufp v off phdn; gif irf oo Jaf efta fiing Jo i tifadn géip véD cﬂ}jp.ﬁiu; 18K dlfém geip v o8 phdn eda tingy b ar fifedo

4.6 Danh sach céac thanh vién

FHULUCI- |
DANH SACH THANH YIAN CONG TY TRACH NHIEM HIU HAN CO HAT THANH VIEN TR( LEN
H
Vi gép
Hady, Chéd | Noidmgky | 55, ngdy, Odquan .
thing, hifntel | hikhdn | cfp CMND bage Th:lt,in Chitkf
T| T ’15’;15 dfiwi | fufmgtrd | e cifudfivti | Phén | Sihin | Loaitisim o | 7 ﬂ;“;h
T| ik | SO® G | ouse | Din | tioh | dfiwicd | cimhinhose | vfn | uin | logmg, gifojtkivin win
vitew | " | tm | feh | ®e | vienl | ohmhese | Gifydimgnhan | gép | (%) gty v
thimh cdmbin | diachitusd | DRED o5 véi
vidn 14 chinh di véi | dpanhnghidy
od oiin Wolie | hods qupdtdion
thiarh 1dg o5 wéi
16 chite ke
1| 2 3 4 | s 8 8 9 w | u 12 13 14
ooy IEAY . thATE L L
Dai dién theo phip huit cfia cbng ty
(KF vi glu 15 bo fn)
Ghu chili:
Bt 10 ghi ting gid trj vé gép ofa fing thinh vikn.
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