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Pé dn tot nghiép Quan Iy nhdp xudt vt tw
LOI CAM ON

Nguoi xua co cau: “Udng nudc nhd ngudn, dn qua nhé ké trong cay”. Voéi
em sinh vién khoa 9 cua truong Pai Hoc Dan Lap Hai Phong luén luén ghi nhé
nhimg cong lao to 16n cta cac thay gido, cd gido. Nhitng ngudi da dan dat ching
em tir khi méi bude chan vao giang dudng dai hoc nhiing kién thirc, ning luc va
dao dtrc chuan bj hanh trang budc vao cudc song dé xdy dung dat nudc khi ra
truong sau 4 ndm hoc. Em xin hta s& lao dong hét minh dem nhitng kién thirc
hoc duoc phuc vu cho To quéc. Em xin chan thanh cam on dén:

Cha, me ngudi da sinh thanh va dudng duc con, hd trg moi diéu kién vé
vét chat va tinh than cho con trén con dudng hoc tap 1ong biét on sau sic nhat.

Thay c6 cua trudng va cc thdy co trong Ban giam hiéu, thay co trong Bo
mon Tin hoc cua truong Pai hoc Dan 1ap Hai Phong da tan tinh giang day va tao
moi diéu kién cho chiung em hoc tap trong sudt thoi gian hoc tap tai trudng.

Thay Vii Anh Hung — Gido vién huéng dan do 4n tt nghiép da tan tinh,
hét long hudng dan em trong sudt qua trinh nghién ctru dé hoan thanh tiéu 4n tot
nghiép nay. Em mong thay luon luén manh khoé dé nghién ctru va ddo tao ngudn
nhén luc cho dit nudc.

Mot lan nira em xin chan thanh cam on.

Hai Phong, ngay ...... thang ....... nam 2009

Sinh vién thuc hién

Pang Thi Thu Trang
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Pé dn tot nghiép Quan Iy nhdp xudt vt tw
~ LOINOI PAU

Ngay nay su phat trién manh mé cua tin hoc lam cho may tinh tré thanh
phuong tién khong thé thiéu duoc trong moi linh vuc doi séng. Hon luc nao hét
c4c tinh nang cia mdy tinh duoc khai thac mot cach triét dé. Néu nhu vai ba nam
trudc may tinh & nudc ta may tinh duoc str dung chi yéu nhu 13 mot cong cu dé
soan thao van ban thong thuong, hodc cac cong viéc lap trinh , quan 1y phtc tap,
xu ly dir liéu biéu bang, thuong mai, khoa hoc v.v... thi gio day, cung véi su
vuon xa ctia mang Internet trén ldnh thd Viét Nam may tinh con 1a phuong tién
ban c6 thé ngdi trén ban 1am viéc c4 nhén tai gia dinh ma trao d6i thong tin lién
lac di khép toan cau.

Nén tin hoc cang phat trién thi con ngudi cang co nhiéu nhitng phuong
phap méi, cong cu méi dé xur 1y thong tin va nam bat dugc nhiéu thong tin hon.
tin hoc duoc tng dung trong moi nghanh nghé, moi linh vuc ctia doi séng xa hoi,
Viéc ap dung Tin hoc véo trong quan 1y, san xuat, kinh doanh du lich 1a mét xu
hudng tat yéu.

Két qua cua viéc ap dung tin hoc trong quan 1y 14 viéc hinh thanh cac hé
théng théng tin quan 1y nham phuc vu cho nhu cau xir 1y dir liéu va cung cap
thong tin cho cac chil s¢ hitu hé thong d6. O nudc ta hién nay trong nhig nam
gan day cac tng dung tin hoc vao quan 1y dang ngay mot nhiéu hon, da dang
hon.

Hé théng thong tin duoc dé cap dén trong dd an nay 1a hé thng tro giup
cac hoat dong tai chinh, hé théng dugc tmg dung thuc té trong cong viéc hd tro
quan 1y nhap xuat vat tu. Doi cong viéc quan 1y nhap xuat vat tu trong cong ty,
néu moi cong viéc déu 1am bang tay thi d6 1a mot cong viée rat kho khan phirc
tap, khong hiéu qua lai ton rat nhiéu thoi gian vao viéc phan tich va xu 1y dit liéu,
ma két qua dua ra lai c6 do chinh xac khong cao trong qua trinh théng ké. Nhat 1a
s6 lwong nhap xuat vat tu nhiéu. Va hang thang, hang qui, hang nam nhan vién
phong ké toan ton rat nhiéu thoi gian dé cap nhat, thong ké. ..

Pé giai quyét cac kho khin ciia cong viée trén mot cach nhanh chong va
thuan loi thi tin hoc d3 cung cdp cho ching ta c4c phuong phap va cac cong cu dé
xdy dung cac chuong trinh tmg dung d6 va viéc c6 duoc mot chuong trinh gan
nhu ty dong hoa dugc cac cong viée trén cho nhan vién. Trong dé tai nay da thé
hién tuong dbi day du nhiing chi tiét dé ra.
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Do dn tot nghiép Quan Iy nhdp xudt vt tw
Chwong 1
MO TA BAI TOAN VA GIAI PHAP
1.1 Gi6i thiéu vé Cong ty TNHH Thwong mai K§ thuit Dich vu ITA

1.1.1. Khoi dau:
Cong ty TNHH Thuong mai K¥ thuat Dich vu ITA dugc thanh 13p theo

Luat doanh nghiép Viét Nam vao ngay 07 thang 3 nam 2005 tai Hai Phong. Tuy
la mgt doanh nghi€p mai thanh 1ap nhung budc dau Cong ty da dat dugc nhirng
thanh cong dang ke.

Cong ty TNHH Thuong mai Ky thuat Dich vu ITA.

Pia chi: S6 122 Nguyén Binh Khiém, Ngo Quyén, Hai Phong.

Website: www.laptophaiphong.com.vn — Email:itahpco@vnn.vn

Tel: 84(31) 7333.663 /031.1.3213400.

Fax: 84(31) 733.663

1.1.2 Linh vuc kinh doanh

Muc tiéu ciia ITA ludn huéng t6i viée trd thanh mot nha cung cip cac giai
phap chuyén nghiép, gop phan ddy manh phat trién thuong mai cta thanh phd va
hoi nhap voi nganh thuong mai cua ca nude va trén toan thé gidi. Linh vuc kinh
doanh cila cong ty 1a chuyén cung cp va stra chita cic mat hang laptop, thiét bi
laptop va an ninh.

1.2 M0 ta hoat dgng Cong ty TNHH Thuong mai ky thuat dich vu ITA
a. Quy trinh cong ty ddt hang nha cung cap

Khi cong ty dua ra nhu cau dit hang ciia nha cung cap. Cong ty s& xem bang
béo giad hang cta nha cung cip. Sau khi lya chon duoc hang, cong ty tién hanh
ghi phiéu dit hang giri dén nha cung cap. Nha cung cip nhan phiéu dit hang va
gt hang cho cong ty. Cong ty nhan hang va ky vao td hoa don giao nhan hang
d3 nhan du hang. Sau d6 thanh toan tién cho nha cung cdp va nhén phiéu thu
thanh toan tién cta nha cung cap. Mdi lan nhap hang, cong ty s& ghi thong tin

hang nhap vao s6 nhap hang va phiéu nhap kho.
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Do dn tot nghiép Quan Iy nhdp xudt vt tw

Nha cung cap Cong ty HO SO TAI LIEU
4 R . Y
Nhu ciu diit Bing bao gia
hang | hang
-
p A\ 4
Xem thdng tin
hang
Y
Tiép nhan don > Ppiéu dat
dat hang hang
A 4
Gui hang
AT « Hoa don giao
( Nhan hang nhan hang
o
i Phiéu thu
Thanh toan g
S
S6 nhéap
“—* hang
v
Phiéu nhap
»| kho
) 4
)

Hinh 1.1: So do tién trinh nghiép vu cong ty dat hang nha cung cap
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Pé dn tot nghiép Quan Iy nhdp xudt vt tw
b. Quy trinh khach hang mua hang cta cong ty

Khi khach hang c¢6 nhu cau mua hang cta cong ty. Khach hang xem bang
bao gia hang cta cong ty, dé lya chon hang. Khi Iya chon xong khach hang viét
phiéu yéu cau mua hang. Cong ty tiép nhan phiéu yéu cau mua hang va kiém tra
hang trong kho con hay khéng. Néu khong con thi thong bao lai cho khach hang.
Néu con thi tién hanh viét phiéu xuat hang va phiéu bao hanh khach. Khéach nhan
hang va thanh toan tién cho cong ty. Cong ty viét phiéu thu cho khach. Mdi lan
xuat hang, théng tin hang xuat s& ghi lai vao s xuat hang.
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Do dn tot nghiép Quan Iy nhdp xudt vt tw

Cong ty Khach hang HO SO TAI LIEU
Nhu cdu mua
hang
Xem théng tin Bang bao
hang “ gi4 hang
Tiép nhan yéu cau Phiéu yéu
mua hang e caumua
hang
v
Kiém tra hang
con
'ﬁ o Phiéu xuat
Xuéat hang hang
Phiéu bao
> hanh
X
3
a A L
8 Nhan hang
=}
Thanh toan »  Phiéu thu
S6 xuét
N > hang

Hinh 1.2: Sor d6 tién trinh nghiép v ban hang
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Pé dn tot nghiép Quan Iy nhdp xudt vt tw
c. Quy trinh khach hang bao hanh stra chita hang

Khi khach hang mubn bao hanh hang hodc sta chita hang. Khéach hang s&
mang hang dén cong ty. Néu bao hanh thi khach hang phai mang phiéu bao hanh
kém theo. Céng ty nhan hang va phiéu bao hanh, ddi chiéu phiéu xuit hang va
phiéu bao hanh. Néu dang thi ghi phiéu nhan hang bao hanh dua cho khach, hen
ngay dén 14y hang va tién hanh bao hanh hang. Khi khach hang dén 1ay lai hang
d3 bao hanh xong, s& nhan lai phiéu bao hanh cing vdi to nhat ky bao hanh dé
theo doi nhitng dot bao hanh tiép theo. Trudong hop khach hang mang hang dén
stra chita, cOng ty nhin hang, kiém tra tinh trang hang, thong bao lai cho khach
hang. Néu khach hang dong v sira chita, cong ty sé tién hanh ghi phiéu nhan hang
sira chira, dua cho khach hang va hen ngay dén lay hang. Cong ty gui tra lai hang
d3 sira chita, kém theo phiéu bao hanh cho khach, khach hang thanh toan tién cho
cong ty va nhan phiéu thu tir cong ty. Mdi 1an bao hanh va stra chira hang, thong
tin hang bao hanh va stra chita déu dugc ghi lai vao so dich vy bao hanh va sira
chira.
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Pé dn tot nghiép

Quan Iy nhdp xudt vt tw

Khéch hang Cong ty HO SO TAI LIEU
Yéu ciu bao hanh Ph;lzungao
hang
Khéng v
con m han bao
hanh L £
M Phiéu xuat
Thdng bao cho ) hang
khach hang Con
y
Kiém tra tinh
trang hang
i Phiéu nhan
Lap phiéu nhan R hang béo
hang bao hanh hanh
A 4
h \ T nhat ky
Giao hang «—> bao hanh
Thanh toan 2
S0 dich vu
«—» bao hanhva
- stra chira

Hinh 1.3: So do tién trinh nghiép vu dich vu bdo hanh
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Do dn tot nghiép Quan Iy nhdp xudt vt tw

Khéach hang Cong ty HO SO TAI LIEU

Yéu cau stra chira

A 4

Kiém tra tinh

trang hang

Théng bao cho
khach hang

Phiéu nhan
hang stra
chira

DA , B
ongy Lap phiéu nhan

> hang stra chira

&

£ Bugp Buoyy

Tién hanh stra
chira

A 4

Giao hang Phiéu bdo

hanh

Y

A 4

Thanh toén .
Phiéu thu

Sé dich vu
bao hanh

PN va stra

chira

Hinh 1.4: So do tién trinh nghiép vu dich vu sita chita hang
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Pé dn tot nghiép Quan Iy nhdp xudt vt tw
1.3 Giai phap

Hién tai Cong ty TNHH Thuong mai k¥ thuat thwong mai dich vu ITA dang
quan 1y s6 luong 16n thiét bi vat tw. Ma viéc quan 1y lai dua vao phuong phép tha
cong nhu Microsoft Excel, trén gidy va 1am bang tay.Vi vy cdng viéc quan ly
gap rat nhiéu kho khin, khéng mang lai hiéu qua cao.

Giai phap dit ra & day 1a dua ra mot phuong phap quan Iy méi dua trén nén
tang khoa hoc cong nghé cua xa hoi phu hop cho cong viéc quan ly, giup cho
viéc cap nhat, tim kiém, théng ké, bao céo,xi ly tinh toan dugc quan 1y trén mot
giao dién théng nhét, dap tng dugc cac yéu cau cong tic nghiép vu mot cach
nhanh gon, day du, chinh x4c va tién loi nhit cho ngudi st dung. Chinh vi ly do
d6, em xay dung chuong trinh quan 1y nhip xuét vat tu dé nham dap ung duoc
nhu cau cua cong ty.
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Do dn tot nghiép Quan Iy nhdp xudt vt tw
Chuong 2 )
PHAN TICH VA THIET KE HE THONG
2.1. MO HINH NGHIEP VU
2.1.1. Biéu d6 ngir canh
a) Biéu dd

Béang béo gia

Phiéu yéu cau mua hang BAN
A A1 > 0 Béo céo LANH
Phicu xuat hang & PAO
v v P Phiéu bao hanh THONG P Bao cao
QUAN
Khach han Y /A
g Thanh Toan R LY VAT P
ATAAT A o TU -
Phiéu thu
/
‘ A A ) -
Nhu ciu bao hanh va stra chita hang 2B | g
4| g | ®
= | = B g
QD = = g‘
Thong tin tinh trang hang S| & B |
= | 2 [ o
S | &
%\ %‘
) =
Phiéu nhan hang bao hanh stra chira
Thanh toan v v
. NHA CUNG
Phiéu th <
i CAP

Hinh 2.1: Biéu do ngit canh
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Do dn tot nghiép Quan Iy nhdp xudt vt tw

b) Mo ta hoat dong

Khi cong ty mudn dit hang nha cung cip, sau khi xem bang bao gia, cong ty
s& guri don dat hang dén nha cung cdp. Nha cung cdp s& giri hang cho cong ty
kém phiéu nhan hang. COng ty nhin dugc hang va thanh toan tién hang cho nha
cung cap.

Khi khach hang c¢6 yéu ciu mua hang cta cong ty, khach hang s& xem bang
b4o gia cac mat hang. Nhan vién tién hanh xuét hang kém phiéu bao hanh cho
khach hang. Khach hang nhan hang, thanh toan, nhan vién viét phiéu thu cho
khach.

Khi khach hang c6 nhu cau bao hanh va sira chita hang, khach hang mang
hang t6i cong ty, néu bao hanh thi ngoai hang kém theo phiéu bao hanh. Nhan
vién nhan hang va kiém tra tinh trang hang va thong bao lai cho khach hang,
chuyén phiéu nhan hang bao hanh, sira chita cho khach hang. Sau khi hang bao
hanh, stra chita xong, khach hang dén lay lai hang va thanh toan tién cho nhan
vién, nhan vién viét phiéu thu cho khach hang.

Theo dinh ky 1anh dao c6 yéu cau bao cdo giri dén hé thong va hé thong lap

va guri bao cdo dén lanh dao
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Do dn tot nghiép Quan Iy nhdp xudt vt tw

2.1.2. So @6 phan ré chirc niang

a) So do
H¢ Thong Quan Ly Nhap Xuat
Vat Tu
1.Nhip hang 2.Ban hang 3.Dich vu bao 4.Bao céo
hanh va sira
chira
1.1.Xem | 2.1.Xem 3.1.Tiép nhén 4.1.Xuat
bang bao gia thong tin hang yéu cau hang hang theo
thang
— 2.2.Lap phiéu 3.2.Kiém tra -
|| 1.2.Dat hang | yéu cau mua thong tin tinh 4.\2.Nhap
hang trang hang | hapg theo
thang
|| 1.3.Nhan || 2.3Kiém tra 3.3.Léap phiéu || 4.3.Tén kho
hang hang nhan hang
1.4.Nhép - — 4.4.Doanh
— \ho ] 2.4.A’Le_1p‘ phiéu 3.4.Lap p,hleu thu xuAt
Xuat hang Thanh toan || hang va dich
vu hang
thang
| 2.5.Lap phiéu
Thanh toén

Hinh 2.2: So do phdn rd chirc ning
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Do dn tot nghiép Quan Iy nhdp xudt vt tw
b) Mo ta chi tiét cac chirc nang

1.1Xem bang bao gia: Cong ty xem bang bao gia ctia nha cung cip.

1.2 Dt hang: Cong ty gui don dat hang dén nha cung cp, nha cung cip c6 hang
s& tiép nhan don dat hang va gui hang vé cong ty. Néu khong c6 hang, nha cung
cap s& thong bao lai cho cong ty.

1.3 Nhén hang: Cong ty nhan hang ctia nha cung cip giri vé. Néu khong ding so
v6i don dit hang, cong ty s& giri lai hang cho nha cung cdp. Néu dung hang s&
nhan hang va ki vao to giao nhan hang.

1.4 Nhap kho: Nhan vién cong ty tién hanh nhap hang vao kho cia cong ty.

2.1 Xem thong tin hang: Khach hang xem théng tin hang qua bang bao gia cua
cong ty.

2.2 Lap phiéu yéu ciu mua hang: Nhan vién 1ap phiéu yéu cau mua hang dua
cho khach hang dé khach hang dién thong tin hang can mua.

2.3 Kiém tra hang: Nhan vién kiém tra hang khach hang dat con trong kho hay
khong. Néu khong con thi thong bao lai cho khach hang. Néu con thi tién hang
1y hang cho khéch.

2.4 Lap phiéu xuat hang: Khi hang con trong kho, nhan vién 1ap phiéu xuét hang
1y hang cho khach theo phiéu yéu cau mua hang cta khach.

2.5 Lap phiéu thanh toan: Sau khi khach hang nhan hang va thanh toan. Nhan
vién viét phiéu thu cho khach hang dua vao phiéu xuét hang cho khach hang.

3.1 Tiép nhan yéu cau hang: Nhan vién tiép nhan hang bao hanh,stra chira cia
khach hang. Néu khach bao hanh hang thi ngoai hang, khach hang can kém theo
phiéu bao hanh hang.

3.2 Lap phiéu x4c nhan tinh trang hang: Sau khi kiém tra hang, nhan vién lap
phiéu x4c nhan tinh trang hang dé théng bao cho Khach.

3.3 Lap phiéu nhan hang: Khi hang dam bao dung quy dinh bao hanh(dbi voi
hang bao hanh) hodc khach hang doéng ¥ stra chita sau khi duoc nhan vién thong
béo tinh trang hang (d6i v&i hang sira chita), nhan vién sé lap phiéu nhan hang roi

dua cho Khach.

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin 14



Do dn tot nghiép Quan Iy nhdp xudt vt tw
3.4 Lap phi€u thanh toan: Khi khach hang dén nhan hang stra chira, nhan vién s¢€

viét phiéu thu cho khach hang khi khach hang thanh toan dwa vao phiéu nhan
hang stra chira.

4.1 Béo cao Xuit hang theo thang: Hang thang nhan vién dua vao s xuit hang
s& 1ap bao cdo xuat hang theo thang dwa cho Gidam dbc cong ty.

4.2 B4o cao Nhap hang theo thang: Hang thang nhan vién dya vao s xuit hang
s& 1ap bao c4o Nhap hang theo thang dua cho Giam ddc cong ty .

4.3 B40 c4o ton kho: Hang thang nhan vién dua vao s6 xuat hang va sé nhap
hang s& 1ap bao cao ton kho dua cho Giam déc cong ty.

4.4 Doanh thu xuat hang va dich vu hang thang: Hang thang nhéan vién dya vao
s6 xuat hang va s6 dich vu bao hanh stra chita hang sé& lap bao céo doanh thu

xuat hang va dich vy dua cho Gidm déc cong ty.

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin 15



Do dn tot nghiép Quan Iy nhdp xudt vt tw
2.1.3. Danh sach ho so dir liéu

D1. Bang bao gia hang

D2. Phiéu dit hang

D3. Hoa don giao nhan hang
D4. Phiéu thu

D5. S6 nhép hang

D6. Phiéu nhap kho

D7. Phiéu yéu cau mua hang
DS8. Phiéu xuat hang

D9. Phiéu bao hanh

D10. S6 xuat hang

D11. Phiéu nhén hang bao hanh
D12. Phiéu nhén hang stra chita
D13. To nhat ky bao hanh

D14. S6 dich vu bao hanh va sira chita

D15. Bao cao

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin 16



Do dn tot nghiép Quan Iy nhdp xudt vt tw
2.1.4. Ma tran thuc thé chtc nang

Céc thyc thé

D1.Béang béo gia

D2.Phiéu dat hang

D3.Hoé don giao nhan hang
D4.Phiéu thu

D5.S6 nhap hang

D6.Phiéu nhap kho

D7.Phiéu yéu cau mua hang
D8.Phicu xuat hang

D9.Phiéu bao hanh

D10.S6 xuat hang

D11.Phiéu nhan hang bao hanh
D12.Phiéu nhan hang stra chita
D13.T¢ nhat ky bao hanh

D14.S6 dich vu bao hanh va sira

chira

D15.B4o céo

CéC Chl,I'C néng Dy |D, |D3 | Dy | Ds | Dg | D7 | Dg | Dg | Dip | D1y | D12 | Dis | D1 | Dis
1.Nhép hang R|C|U u|cC

2.Béan hang R CI|R R|{C|C|U

3.Bao hanh sura chira C R |R c|C|U |U
4.Béo cédo R R R |C

Hinh 2.3: Ma trdn thuc thé chirc nang

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin 17



Do dn tot nghiép Quan Iy nhdp xudt vt tw
2.2. SO PO LUONG DU LIEU
2.2.1. So d6 luong dir liéu mirc 0

D2 | Phiéu dat hang

D7 Phiéu ylc mua
/ hang

Bang béo gia \ 2.0 Béng béo gia
Nha cun L Phidu y/c mua han
aicu 9 | priew aat o o e mua hang
cap hang Nhap hang Bén hang hét hang
Loai hang mua

A 4

‘ b3 | Féa don giao ‘ D6 ‘ Phiéu nhap kho

nhan hang A B A 4
Phiéu nhan . N
hang BH Khach hang
Phiéu nhan
hang stra chira 4

ylc béo Théng tin BH stra chita
ca
Iy’ A . s “phén héi’
Giam d0C | s cho B40 co Dich vy ESH vasira
chua

Hinh 2.4: So do luong dit liéu mikc 0

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin 18



Do dn tot nghiép Quan Iy nhdp xudt vt tw
2.2.2. So d6 luong dir liéu muc 1
2.2.2.1 Biéu do cua tién trinh “1.0 Nhap hang”

Nha cung J Phiéu dat hang
cap tt hang
* | 11 | 12
Xem bang bao gia bat hang
/‘ p2 | Phiéu d&t hang
D1 |Bang bao gia
b3 |Hba don nhan hang
D6 | Phiéu nhap kho / D5 | S6 nhap hang
\ 14 \ 1.3
dung
Nhapkho [ Nhan hang
7y
Gl hang
“khéng dung”

Hinh 2.5: So do luong diF liéu mike 1 ciia tién trinh “1.0 Nhdp hang”

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin 19



Do dn tot nghiép Quan Iy nhdp xudt vt tw
2.2.2.2.Biéu do cua tién trinh “2.0 Ban hang”

Hét hang

Phiéu mua hang

Khach hang [*g3ng bao gia
Phan héi
‘ D1 |Bang bao gia D7 | Phiéu y/c mua hang &
v N
2.1 2.2

Xem théng tin Lap phiéu yéu cau

hang mua hang

D5 | S& nhap hang

]

:C_- 2 A Y

3 D10 | SO xuat hang

2

o
D9 | Phiéu bao hanh

‘ 2.4 2.3 ‘

“Con hang”

Lap phiéu xuét
hang =

A

Kiém tra hang

D8 | Phiéu xuét hang

/

Lap phiéu thanh D4 | Phiéu thu
toan

25

Hinh 2.6: So do luong diF liéu mikc 1 ciia tién trinh “2.0 Bdn hang”

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin 20



Do dn tot nghiép Quan Iy nhdp xudt vt tw
2.2.2.3.Bi€u do cua tién trinh “3.0 Bdo hanh va stra chira”

tt phan hoi

A

Khéach hang thang

| D9 | Phiéu bao hanh
A A
3.1 3.2 ‘

Kiém tra thong tin
tinh trang hang

Tiép nhan yéu cau

hang
e Z /
2 D8 |  Phiéu xu4t hang
B >
e ()]
o L X A \ S
D11|Phiéu nhan hang BH S
D4 | Phiéu thu
D12 Phiéu nhan hang
\ stra chira
3.4 « 3.3
Lap phiéu thanh p phiéu nhan
toan hang
/ D14 S6 dich vu bao hanh
D13| To nhat ky bado hanh va stra chira

Hinh 2.7: So do luong diF liéu mike 1 cuia tién trinh “3.0 Bdo hanh va sira chita

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin 21



Pé dn tot nghiép

2.2.2.4.Biéu d6 cua tién trinh “4.0 B4o c40”

Bao cao

Quan Iy nhdp xudt vt tw

A

Giam dbc —
Béo cao

‘ 4.1

Bao cao nhap
hang theo thang

Béo cao
Bao cao

4.4

D5 |Sé nhap hang

.

D15

Bao cao

\
i

Bé\q cao doanh thu
xuat hang va dich

Sb xuét hang

:

4.2

Bdo cao xuét hang
theo thang

4.3

Bao cdo tén

vu theo thang S dich vy bao hanh kho
D14 . -
va stra chira
Hinh 2.8: So d6 luong diF liéu mikc 1 ciia tién trinh “4.0 Bdo cdo”
Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin 22



Do dn tot nghiép Quan Iy nhdp xudt vt tw
2.3. THIET KE CO SO DU LIEU

2.3.1. M0 hinh lién ket thuc the (ER)

a) Cac kiéu thuc thé

Nha cung cap (mi ncc, tén ncc, dia chi)

Nhan vién ( ma nv, ho dém, tén, gidi tinh, ntns, dia chi,sd dt,hsluong)

Kho hang (ma kho hang, tén kho)

Loai hang ( md loai hang, tén loai hang, don vi tinh, phan loai hang)

Hang ( m& hang, tén hang, thoi gian BH, hang sx, noi sx, don gia, ngay sx, ciu
hinh, sb séri, tinh ning cong dung)

Khéach hang ( ma khach hang, ho dém, tén, dia chi, gi6i tinh, ntns, sd dt)

b) Cac kiéu lién két

Nha cung cép cung cap Hang cho Nhan vién cong ty

s6 phiéu giao

ngay cung cap

. m . n
Nha cung cap Cung cap Nhan vién
L
Hang
Nhan vién nhap Hang vao trong Kho hang
m 1
Nhéan vién nhap Kho hang

Hang

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin 23



Do dn tot nghiép Quan Iy nhdp xudt vt tw
Hang thudc Loai hang

Hang thudc Loai hang

Nhan vién quan ly Kho hang

Nhan vién Quan ly Kho hang

Nhan vién xuat Hang cho Khach hang

s6 phiéu xu4t

Nhan vién xuét Khach hang

Hang

Khéch hang bao hanh,stra chira Hang

s6 phiéu nhan hang

tinh trang hang

Bdo hanh stra

Khéch hang chiva

Hang

yéu cau hang

ngay nhan hang

ngay trd hang

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin 24



Do dn tot nghiép Quan Iy nhdp xudt vt tw

c) Mé hinh ER

@ inh nang
dv tinh @

ma hang

5 phan loai
hang
s 1 n
Loai hang +
L

:

Quan ly

Bao hanh stra

chira
ngay tra hang

& khach
hang dia chi
(Gia ohi)
Nhan vién

)
g
™| Khéch hang
o>

cung cép ™ |Nha cung cép

ngay cung
cap
s6 phiéu @
422" (don gia @ @

Hinh 2.9: M6 hinh ER

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin 25



Do dn tot nghiép Quan Iy nhdp xudt vt tw

2.3.2. Mo hinh quan h¢
a) Cac quan h¢

*Tu mo hinh ER ta dua ra cac quan hé sau
Nha cung cip (mA ncc, tén ncc, dia chi)
Nhan vién (mi nv, ho dém, tén, gi6i tinh, ntns, dia chi, s6 dt, hsluong)
Kho hang (mé kho hang, tén kho, ma nv)

Loai hang (ma loai hang, tén loai hang, dvtinh, phan loai hang)
Hang (m4 hang, s séri, tén hang, thoi gian BH, hang sx, noi sx, don gia, ngay

sX, cAu hinh, tinh niang cong dung, ma loai hang)

Khéach hang (ma khach hang, ho dém, tén, dia chi, gidi tinh, ntns, s6 dt)

Cung cap (ma ncc, ma hang, manv, sd phiéu giao, don gi4, s6 lugng, ngay cung
cap)

Nhap (manv, ma hang, ma kho hang, s6 phiéu nhap, ngay nhap, s6 luong)

Xuét (ma khach hang, ma nv, mé hang, sb phiéu xuét, ngay xut, sé luong, don
gia)

Bao hanh,sira chira (ma khach hang, ma hang, s6 phiéu nhan hang, ngay nhan
hang, tinh trang hang, y/c hang, ngdy tra hang, thanh tién)

* Chuan hoa cac quan hé
a.Cung cip (ma ncc, ma hang, manv, sd phiéu giao, don gia,sé luong, ngay cc)

dugc tach thanh 2 quan hé sau :
Cung cap 1 (sb phiéu giao, ma ncc, manv, ngay cc)

Cung cap 2 (sb phiéu giao, ma hang, sé luong, don gid)
b.Nhap ( ma nv, ma hang, ma kho hang, sd phiéu nhap, ngay nhap, sb lugng)

dugc tach thanh 2 quan hé sau:
Nhiép 1 (s6 phiéu nhap, manv, ma kho hang, ngay nhap)
Nhép 2 (s6 phiéu nhap, ma hang, sé luong)
c¢.Xuét (ma khach hang, ma nv, ma hang, sb phiéu xuit, ngay xuat, sé luong, don

gid) duogc tach thanh 2 quan hé sau:
Xuat 1 (sd phiéu xuat, ma nv, ma khach hang, ngay xuit)

Xuat 2 (s6 phiéu xuat, ma hang, sb lugng, don gia)
d.Bio hanh sira chira (M3 khach hang, ma hang, s phiéu nhan hang, ngay nhan

hang, tinh trang hang, y/c hang, ngay tra hang,thanh tién) dugc tach thanh 2 quan
hé sau:
Bao hanh stra chira 1 (s6 phiéu nhan hang, ma khach hang, ngay nhan hang,

ngay tra hang)

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin 26



Pé dn tot nghiép

Quan Iy nhdp xudt vit tw

Bao hanh stra chira 2 (s6 phiéu nhan hang, ma hang, tinh trang hang, y/c hang,

thanh tién)

b) M6 hinh quan h¢
khohang
L= ‘% |makhohang % | sophieuxuat S
tenkhio many =
mars rnakh B
— ngayxuak b =
!
2
C )
; nhanvien
7 [maloaihang 2 [man V| —
__|tenlaaihang | hadem
N dwtinh ~ten
phanloaihang -  |ntns
| gioitinh
| diachi
ETG
_ | e hesoluong
F | sophieunhap
—man F
"~ |makhohang | |mahang
" |ngaynhap | [tenhang o —
maloaibiang
| thoigianbh
| hangs:
[ roisx
" [ngaysx -y
sophieunhap | dongia
__|mahang | saseri
soluong [ |cauhinh
tncongdung
sophieugiao A
rnahiang 7 | sophiugiao
soluong mancc
dongia many
ngayco

Hinh 2.10: M& hinh quan h¢

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin

sophieuxuat
mahang
soluong
dongia

i makh

hodem
ken

ntns
gioitinh
diachi
sodk

T |makh

aohanhsuachual
sophieunhanhang

ngaynhanhang
ngaytrahang

baohanhsuachua2

sophieunhanhang ~

mahang =

wchang B

tinhtranahang

thanhtien b
—

% [mance
tenncc
diachi

27



Do dn tot nghiép Quan Iy nhdp xudt vt tw

2.3.3. Cac bang dit ligu vatly ‘ , ,
a) Bang Nha cung cap dung dé luu cac théng tin vé nha cung cap, cé cau tric

nhu sau:
Stt| Tén trwong | Kiéu dir liéu | Kich c& Ghi chu
1 | mancc Nvarchar 12 M4 nha cung cip, Khoa chinh
2 |tenncc Nvarchar 20 Tén nha cung cép
3 | diachi Nvarchar 50 Pia chi nha cung cép
b) Bang Nhan vién dung dé luu cac thong tin vé nhan vién, ¢ cau tric nhu sau:
Stt| Tén trwong | Kiéu dir liéu | Kich c& Ghi chu
1 | manv Nvarhar 12 Ma nhan vién, Khoa chinh
2 | hodem Nvarchar 30 Ho dém nhan vién
3 |ten Nvarchar 20 Tén nhan vién
4 | ntns Datetime 8 Ngay thang nam sinh
5 | gioitinh Char 10 Gioi tinh
6 | diachi Nvarchar 50 Dia chi nhan vién
7 | sodt Nvarchar 15 bién thoai lién hé
8 | hesoluong Char 20 Hé s6 luong cta nhan vién
¢) Bang Kho hang ding dé luu cac thong tin vé kho hang, c¢6 cau trac nhu sau:
Stt| Tén trwong | Kiéu dirliéu | Kich c& Ghi chd
1 | makhohang Char 10 Ma& kho hang, Khoa chinh
2 | tenkho Nvarchar 20 Tén kho hang
3 | manv Nvarchar 12 Ma nhéan vién

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin
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Pé dn tot nghiép
d) Bang Loai hang dung dé luu cac thong tin vé loai hang, ¢6 cau tric nhu sau:

Quan Iy nhdp xudt vt tw

Stt| Téntrwong | Kiéu dirliéu | Kich c& Ghi chu
1 | maloaihang Nvarchar 20 Ma loai hang, Khéa chinh
2 | tenloaihang Nvarchar 20 Tén loai hang
3 | dvtinh Char 8 Don vi tinh
4 | phanloaihang | Nvarchar 10 Phan loai hang
e) Bang Hang dung dé luu céc thong tin vé Hang, c6 cau tric nhu sau:
Stt| Tén trwomg | Kiéu dir liéu | Kich c& Ghi chu
1 | mahang Nvarchar 12 Ma& hang , Khéa chinh
2 | tenhang Nvarchar 30 Tén hang
3 | maloaihang Nvarchar 20 Ma loai hang
4 | thoigianBH Datetime 8 Thoi gian bao hanh cua hang
5 | hangsx Char 10 Hang san xuat cua hang
6 | noisx Nvarchar 50 | Noi san xuat hang
7 | ngaysx Datetime 8 Ngay san xuat
8 | dongia Float 8 DPon gia hang
9 | soseri Nvarchar 20 S séri hang
10 | cauhinh Nvarchar 900 | Cau hinh hang
11 | tncongdung Nvarchar 900 Tinh nang cong dung hang

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin
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Pé dn tot nghiép

f) Bang Khach hang ding dé luu cac thong tin vé Khéach hang, c6 ciu trac nhu

Quan Iy nhdp xudt vt tw

sau:
Stt| Tén trwomg | Kiéu dirliéu | Kich c& Ghi chu

1 | makh Char 12 Ma& khach hang, Khéa chinh

2 | hodem Nvarchar 30 Ho dém khach hang

3 |ten Nvarchar 20 Tén khach hang

4 | ntns Datetime 8 Ngay thdng nam sinh

5 | gioitinh Char 10 Gioi tinh

6 |diachi Nvarchar 50 Dia chi khach hang

7 | sodt Nvarchar 15 Dién thoai lién hé

g) Bang Cung cap dung dé luu cac thong tin vé Nha cung cap cung cap Hang
cho nhan vién céng ty dugc tach thanh 2 bang cung cap 1 va cung cip 2, c¢6 cdu

trdc nhu sau:

Bang Cung cip 1

Stt| Tén trwong | Kiéu dirliéu | Kich c& Ghi chu
1 | sophieugiao Int 4 S6 phiéu giao, Khda chinh
2 | mancc Nvarchar 12 | Mi nha cung cap
3 | manv Nvarchar 12 Ma nhéan vién
4 | ngaycc Datetime 8 Ngay cung cap hang

Bang Cung cap 2

Stt| Tén trwong | Kiéu dir liéu | Kich c& Ghi cha
1 | sophieugiao Int 4 S6 phiéu giao
2 | mahang Nvarchar 12 Ma hang
3 | soluong Int 4 S6 luong hang
4 | dongia Float 8 Don gia

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin
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Pé dn tot nghiép

Quan Iy nhdp xudt vt tw

h) Bang Nhép ding dé luu cac thong tin vé Nhan vién nhap Hang vao kho hang

dugc tach thanh 2 bang nhép 1 va nhép 2, c¢6 ciu trac nhu sau:

Béang Nhap 1

Stt| Téntrwong | Kiéu ditlitu | Kich c& Ghi chu
1 | sophieunhap | Int 4 S6 phiéu nhap, Khoa chinh
2 | manv Nvarchar 12 M@ nhan vién
3 | makhohang Nvarchar 10 Ma kho hang
4 | ngaynhap Datetime 8 Ngay nhap hang vao kho
Béang Nhap 2
Stt| Tén trwong | Kiéu dir liéu | Kich c& Ghi chu
1 |sophieunhap | Int 4 S6 phiéu nhap
2 | mahang Nvarchar 12 Ma hang
3 | soluong Int 4 S6 lugng hang nhap

k) Bang Xuat dung dé luu cac thong tin vé Nhan vién xuat Hang cho khéach hang

dugc tach thanh 2 bang xuat 1 va xuat 2 c6 cau tric nhu sau:

Bang Xuit 1
Stt| Tén trwong | Kiéu dirliéu | Kich c& Ghi chu
1 | sophieuxuat Int 4 S6 phiéu xuat, Khda chinh
2 | manv Nvarchar 12 Ma nhéan vién
3 | makh Nvarchar 12 Ma khach hang
4 | ngayxuat Datetime 8 Ngay xuét hang

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin

31




Pé dn tot nghiép

Quan Iy nhdp xudt vt tw

Bang Xuét 2
Stt| Téntrwong | Kiéu dirliéu | Kich c& Ghi chu
1 | sophieuxuat Int 4 S6 phiéu xut
2 | mahang Nvarchar 12 M& hang
3 | soluong Int 4 S6 luong hang
4 | dongia Float 8 Pon gia hang

I) Bang Bao hanh sira chira ding dé luu cac thong tin vé khach hang bao hanh

sua chira hang duogc tach thanh 2 bang bao hanh sira chira 1 va bao hanh sira

chira 2 c6 ciu triic nhu sau:

Bang Bao hanh sira chira 1

Stt| Tén truong Kiéu dir liéu | Kich c& Ghicha

1 | sophieunhanhang | Int 4 Sé,phiéu nhdn hang, Khoa
chinh
2 | makh Nvarchar 12 Ma khéch hang
3 | ngaynhanhang Datetime 8 Ngay nhan hang
4 | ngaytrahang Datetime 8 Ngay tra hang
Bang Bdo hanh sira chira 2

Stt| Téntrwong | Kiéu dirliéu | Kich c& Ghi chd
1 | sophieunhanhang | Int 4 S6 phiéu nhan hang
2 | mahang Nvarchar 12 Ma hang
3 |ychang Nvarchar 50 | Yéu cdu hang
4 | tinhtranghang Nvarchar 50 Tinh trang hang
5 | thanhtien Float 8 Thanh tién

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin
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Pé dn tot nghiép
2.4.THIET KE GIAO DIEN
2.4.1.Giao dién chinh

CHUONG TRINH QUAN LY NHAP XUAT VAT TU

Hé théng | Cap nhat | In an | Két thuc

CONG TY TNHH THUONG MAI KY THUAT DICH VU ITA
Dia chi : 254 Nguyén Binh Khiém, Ngé Quyén, Hai Phong
Tel : 0313.733.663-0313.212.515-0913045.844
Website : http://laptophaiphong.com.vn

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin

Quan Iy nhdp xudt vt tw
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Pé dn tot nghiép

2.4.2.Cac giao dién cap nhat dir li¢u

Quan Iy nhdp xudt vt tw

M3 nha cung cip :

Tén nha cung cap :

Pia chi

DANH SACH NHA CUNG CAP

Nhép

Ghi

Xoa

Tim Kiém

Thoat

Xem Pau

Xem Cuoi

Xem Truwée

Xem Sau

Giéi tinh

Pia chi

S6 dién thoai

HE s6 lwong

Ngay thang nam sinh :

DANH SACH NHAN VIEN

[ ~wee ||

Ghi

| Xoa

| Tim Kiém |

| Xem Piu | | Xem Cudi |

| Xem Truwéc |

| Xem Sau |

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin
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Pé dn tot nghiép

Quan ly nhdp xudt vt tu

Ma khach hang

Ho tén

Tén

Giéi tinh

Pia chi

S6 dién thoai

Ngay thang nam sinh :

DANH SACH KHACH HANG

| ~nap

Ghi

| | Xoa | | Tim Kiém |

| Xem Piu | | Xem Cudi

| Xem Trwéce | | Xem Sau |

Ma hang

Tén hang

Ma loai hang

Thoi gian biao hanh

Hang san xuit

Noi san xuit

Ngay san xuit

Pon gia

Sé séri

CAu hinh

Tinh nang céong dung

DANH SACH HANG

| Ghi

| | Xoa | | Tim Kiém |

| Thoat

| Xem Cudi

| Xem Trudc | | Xem Sau |

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin
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Pé dn tot nghiép

Quan Iy nhdp xudt vt tw

DANH SACH LOAI HANG
M3 loai hang
Tén loai hang
Don vi tinh
Phén loai hang
Nhip Ghi Xoé& Tim Kiém
Thoat
Xem Diu Xem Cudi Xem Truéc Xem Sau
DANH SACH KHO HANG
Ma kho hang
Tén kho
M& nhén vién
Nhip Ghi X0 Tim Kiém
Thoat
Xem Dau Xem Cuoi Xem Trudc Xem Sau
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Do dn tot nghiép Quan ly nhdp xudt vt tu

DANH SACH HANG NHAP KHO

Ma kho hang : | |

Ngay nhap kho M | |

| Nhap | | Ghi | | Xoa | | Tim Kiém |

| Xem Piu | | Xem Cudi | | Xem Trwéce | | Xem Sau |

DANH SACH CAC MAT HANG TRONG PHIEU NHAP

S6 phiéu nhap Ma hang S6 lwong
| Nhap | | Ghi | | Xoa | | Tim Kiém | | In Phiéu |
| Xem Piu | | Xem Cudi | | Xem Truwéce | | Xem Sau | | Thoat |

DANH SACH HANG NHAP

S6 phiéu giao H | |

Ma nha cung cé‘ip N | | |

Ma nhan vién : | | |

Ngay cung cap M | |

| Nhap | | Ghi | | xXoa | | Tim Kiém |

| Xem Piu | | Xem Cudi | | Xem Truwéc | | Xem Sau |

DANH SACH CAC MAT HANG TRONG PHIEU GIAO

S6 phiéu giao Ma hang S6 luwong Pon gia
| Nhap | | Ghi | | Xoa | | Tim Kiém | | In Phiéu |
| Xem Piu | | Xem Cudi | | Xem Truwéce | | Xem Sau | | Thoat |

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin
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Do dn tot nghiép Quan ly nhdp xudt vt tu

DANH SACH HANG XUAT

S6 phiéu xuit : | |

Ma nhan vién : | | l |

M4 khach hang . | |

Ngay xubt : | |

| Nhap | | Ghi | | Xoa | | Tim Kiém |

| Xem Pau | | Xem Cudi | | Xem Trwéce | | Xem Sau |

DANH SACH CAC MAT HANG TRONG PHIEU XUAT

S6 phiéu xuit | M3 hang Sé lwong Pon gia
| Nhap | | Ghi | | Xoa | | Tim Kiém | | In Phiéu |
| Xem Pau | | Xem Cudi | | Xem Trwéce | | Xem Sau | | Thoat |

DANH SACH KHACH HANG BAO HANH SUA CHUA HANG

S6 phiéu nhan hang 5 | |

Ma khach hang B | | l |

Ngay nhan hang s | |

Ngay tria hang : | |

| Nhap | | Ghi | | Xoa | | Tim Kiém |

| Xem Diu | | Xem Cudi | | Xem Truwéc | | Xem Sau |

DANH SACH CAC MAT HANG TRONG PHIEU NHAN HANG

S6 phiéu nhan hang | Ma hang Yéu ciu hang Tinh trang hang Thanh tién
| Nhap | | Ghi | | Xoa | | Tim Kiém | | In Phiéu |
| Xem DPiau | | Xem Cudi | | Xem Truéc | | Xem Sau | | Thoat |
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Pé dn tot nghiép

2.4.3.Cac giao dién xur ly dir liéu

Ngay bit dau

Ngay két thic

BAO CAO HANG XUAT

In bao céao

Thoét

Ngay bit dau

Ngay két thic

BAO CAO HANG NHAP

In béo céo

Thoét

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin
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Pé dn tot nghiép

BAO CAO TON KHO

In bao céo Thoéat

Ngay

BAO CAO XUAT HANG

In bao céao Thoét

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin
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Pé dn tot nghiép

BAO CAO HANG BAO HANH SUA CHUA

Ngay :

In bao céo Thoat

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin

Quan Iy nhdp xudt vt tw
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Pé dn tot nghiép
2.4.4.Cac mau bao cao

Quan Iy nhdp xudt vt tw

CONG TY TNHH THUONG MAI KY THUAT DICH VU ITA
Pia chi:S§ 254 Nguy&n Binh Khiém, Ngé Quyén, Hai Phong
Website:www.laptophaiphong.com.vn

Tel: 84(31) 7333.663 /031.1.3213400.

Fax: 84(31) 733.663

PHIEU NHAP HANG
Tén nha cung ci

Dia chi :
Pién thoai

CONG HOA XA HOI CHU NGHIA VIET NAM

DPoc lap - Tu do - Hanh phic

S6 phiéu nhap :
Ngay nhap

Pon vi tinh Sé luwong

Pon gia

Thanh tién

Nguwoi nhin hang
(Ky,ghi rd ho tén)

Nguwoi giao hang
(Ky,ghi rd ho tén)

Nhiap, ngay..... thang..... nam200...

Ké toan truéng
(Ky tén,déng dau)

CONG TY TNHH THUONG MAI KY THUAT DICH VU ITA
Pia chi:S6é 254 Nguyén Binh Khiém, Ngé Quyén, Hii Phong
Website:www.laptophaiphong.com.vn

Tel: 84(31) 7333.663 /031.1.3213400.

Fax: 84(31) 733.663

PHIEU NHAP KHO

Tén nhan vién :

CONG HOA XA HQI CHU NGHIA VIET NAM

Poc lap - Tw do - Hanh phic

Sé phiéu nhap :

(KY.ghi rd ho tén) (Ky,ghi ré ho tén)

Tén kho Ngay nhap
Tén hang Pon vi tinh S6 lwong
Nhiép, ngay..... thang..... nam200...
Ngudi giao hang Tha kho Ké toan truéng

(Ky tén,déng diu)

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin
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Do an tot nghiép Quan Iy nhdp xuat vat tu
CONG TY TNHH THUONG MAI KY THUAT DICH VU ITA CONG HOA XA HQI CHU NGHIA VIET NAM

Pia chi:S6 254 Nguyén Binh Khiém, Ngdé Quyén, Hii Phong Poc lap - Tw do - Hanh phic
Website:www.laptophaiphong.com.vn

Tel: 84(31) 7333.663 /031.1.3213400.

Fax: 84(31) 733.663

PHIEU XUAT HANG

Tén khach hang : S& phiéu xuit :
Pia chi Ngay xuét

Pién thoai

Tén hang Pon vi tinh S6 luwgng Pon gia Thanh tién

Téng tién

Nhap, ngay..... thang..... nam200...
Keé toan truéng

Nguwoi mua hang Nguoi ban hang
(Ky tén,déng dau)

(Ky,ghi rd ho tén) (KY,ghi rd ho tén)

CONG TY TNHH THUONG MAI KY THUAT DICH VU ITA CONG HOA XA HQI CHU NGHIA VIET NAM
Pia chi: S6 254 Nguyén Binh Khiém, Ngé Quyen Hai Phong Poc lap - Tu do - Hanh phic
Website:www.laptophaiphong.com.vn

Tel: 84(31) 7333.663 /031.1.3213400.

Fax: 84(31) 733.663

PHIEU NHAN HANG BAO HANH SUA CHUA

Tén khach hang : S6 phiéu :
Pia chi Ngay

Pién thoai

Tén hang Tinh trang hang | Yéu ciu hang | Ngay tri hang| Thanh tién

Nhap, ngay..... thang..... nam200...
Khach hang Ngudoi nhan hang Ké toan truéng
(Ky,ghi ré ho tén) (Ky,ghi rd ho tén) (Ky tén,déng dau)
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Do dn tot nghiép Quan Iy nhdp xudt vt tw

CONG TY TNHH THUONG MAI KY THUAT DICH VU ITA  CONG HOA XA HQI CHU NGHIA VIET NAM
Dia chi:S6 254 Nguyén Binh Khiém, Ngé Quyén, Hai Phong Poc lap - T do - Hanh phiic
Website:www.laptophaiphong.com.vn

Tel: 84(31) 7333.663 /031.1.3213400.

Fax: 84(31) 733.663

PHIEU THU
Ngay....thang.....ndm200...
S6 phiéu : .........
TENKhACh NANG © eieieiiiniiiiieiiirnceiieeereecesncensnneenn
Dia chi L e etttetrereteeiatetier ettt etatateeeartnaeaans
Ly do nép e tteeetitietittetteetart ettt etateraeatean,
So tién e a s,
Vi€t DANZ ChE eevvvvvrvvriiieeeeeeeerrrererenneeeeeeeenneennnnn,
Pa nhan dii il8n...uveeeeeeeeeeeennenennnnn,
Ngay.....thang....nam200...

Nguwoi nfp Nguoi 1ap phiéu Ke toan truong

(Ky,ghi rd ho tén) (Ky,ghi ré ho tén) (Ky tén,déng dau)
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Pé dn tot nghiép

CONG TY TNHH THUONG MAI KY THUAT DICH VU ITA

Quan Iy nhdp xudt vt tw

CONG HOA XA HQI CHU NGHIA VIET NAM

Doc lap — Tw do — Hanh phic

BAO CAO HANG XUAT

S o phiéu xuat

Tén hang

Ngay xuit

Pon gia

Thanh tién

Nguoi duyét
(Ky, ghi ro ho tén)

CONG TY TNHH THUONG MAI KY THUAT DICH VU ITA

Tong tién

Ngay....thang.....nam...
Nguwoi lgp bao céo

(Ky, ghi ro ho tén)

CONG HOA XA HQI CHU NGHIA VIET NAM

Doc lap — Tw do — Hanh phic

BAO CAO HANG NHAP

S 6 phiéu nhip

Tén hang

Ngay nhap

Pon gia

Thanh tién

Nguoi duyét
(Ky, ghi ro ho tén)

Tong tién

Ngay....thang......nam...
Nguoi ldp bao céao

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin

(Ky, ghi ro ho tén)
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Pé dn tot nghiép

CONG TY TNHH THUONG MAI KY THUAT DICH VU ITA

BAO CAO TON KHO

Tinh dén ngay

Quan Iy nhdp xudt vt tw
CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phic

Mai so Tén hang

Tong so lwgng nhap

Tong tien nhap

Tong so lugng xuat

Tong tien xuat

Tong so lugng ton

Nguoi duyét

(Ky, ghi ro ho tén)

Ngay....thang.....nam...
Nguwoi lgp béao céao
(Ky, ghi ro ho tén)

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin

46




Pé dn tot nghiép

CONG TY TNHH THUONG MAI KY THUAT DICH VU ITA

Quan Iy nhdp xudt vt tw

CONG HOA XA HOI CHU NGHIA VIET NAM

Poc lap - Tw do - Hanh phuc

BAO CAO XUAT HANG
Ngay......thang.......nam200...
S 6 phiéu xuat | Mahang | Ténhang | Ngay xuit | Pon vi S6 Lwong | Pongia | Thanh tién
Tong tién
Ngay....thang......nam...
Nguoi duyét Nguoi ldp bao céo

(Ky, ghi ro ho tén)

CONG TY TNHH THUONG MAI KY THUAT DICH VU ITA

(Ky, ghi ro ho tén)

CONG HOA XA HOQI CHU NGHIA VIET NAM

Poc lap - Tw do - Hanh phuc

BAO CAO DICH VU BAO HANH SUA CHUA

Ngay

...thang.......

nam200...

S 6 phiéu nhén
hang

Ma hang

Tén hang

Yéu cau hang

Tinh trang hang

S6 lwong

Thanh tién

Nguoi duyét
(Ky, ghi r6 ho tén)

Tong tién

Ngay....thang......nam...

Nguoi ldp bao céo
(Ky, ghi ro ho tén)

Sinh vién: Dang Thi Thu Trang, Khod 9, Nganh Céng nghé thong tin
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Do dn tot nghiép Quan Iy nhdp xudt vt tw
Chuong 3
CO SO LY THUYET
3.1. PHAN TiCH THIET KE HE THONG HUONG CAU TRUC
3.1.1. Khai niém h¢ thong thong tin
Thong tin 1a mot loai tai nguyén cia to chire, phai dugc quan 1y chu déo gidng

nhu moi tai nguyén khac. Viéc xir Iy thong tin doi hoi chi phi vé thoi gian, tién
bac va nhan lyc. Viéc xur Iy thong tin phai hudéng toi khai thac t6i da tiém ning
cua no.

Hé thong thong tin (Information System - IS) trong mdt to chirc cd chirc ning
thu nhan va quan 1y dir liéu dé cung cp nhitng thong tin hitu ich nham hd tro cho
t6 chitc d6 va cac nhan vién, khach hang, nha cung cip hay ddi tac ctia nd. Ngay
nay, nhiéu t6 chtrc xem cac hé thong thong tin 13 yéu t6 thiét yéu gitp ho c6 du
nang luc canh tranh va dat dugc nhitng budc tién 16n trong hoat dong. Hau hét
cac to chirc nhan thay rang tit ca nhan vién déu can phai tham gia vao qué trinh
phat trién cac hé thong thong tin. Do vay, phat trién hé thong thong tin 13 mot cha
dé it nhiéu c6 lién quan t41 ban cho du ban ¢6 y dinh hoc tap dé tré nén chuyén
nghiép trong linh vyc nay hay khong.

« Hé théng thong tin 1a mot hé thong bao gdm con nguoi, dit liéu, cac quy
trinh va cong nghé théng tin twong tac v6i nhau dé thu thap, xu 1y, luu trix
va cung cap thong tin can thiét & dau ra nham hd tro cho mot hé thong.

« Hé thong thong tin hién hitu dudi moi hinh dang va quy mé.

3.1.2. Khéi ni¢m phan tich thiét ké h¢ thong

e Phén tich hé thong: 1a giai doan phat trién trong mét dy an, tdp trung vao
cdc van dé nghiép vy, Vi du nhu nhimg gi hé théng phai lam vé mat dix
ligu, cac thu tuc xur 1y va giao dién, doc lap voi ky thuat co thé duogc dung
dé cai dat giai phap cho van dé do.

o Thiét ké hé thong: 13 giai doan phat trién tap trung vao viéc xdy dung va
cai dat mang tinh k¥ thuét ctia hé thong (cach thirc ma cong nghé s& duoc
st dung trong hé thong).

3.1.3. Phén tich hé thong huéng cau triic o
Phan tich thiét ké h¢ thong hudng cau truc 1a phan tich thiét ké HTTT theo

huéng modun hoa dé dé theo ddi, quan 1y, béo tri.

Céc phuong phéap luan hudng cau trac sir dung mot hay mot sé cong cu dé
xéac dinh ludng thong tin va cac qua trinh xtr Iy. Viéc xdc dinh va chi tiét hoa dan
cac ludng dir liéu va céc tién trinh 12 ¥ tudng co ban cua phuong phap luan tir

trén xuong.
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Do dn tot nghiép Quan Iy nhdp xudt vt tw
TU mtrc 0: mirc chung nhat, qua trinh ti€p tuc lam min cho dén mirc thap

nhat: mic co sd. O d6 tir cac so dd nhan duoc ta co thé bat dau tao lap céc
chuong trinh voi cac médun thap nhat (moédun 14).

Phat trién ¢ cAu trac da cung cAp mot tip hop ddy du cac dic ta hé thong
khéng du thira duoc phat trién theo qua trinh logic va lip lai.

C6 nhiéu loi ich trong viéc phan tich thiét ké hé théng hudng ciu tric:

a. Lam gidm su phuc tap (nho chia nhd, modun hod )

b. Tap trung vao ¥ tudng (vao logic, kién trac trudc khi thiét ké)

c. Chuan muc ho4 (theo cac phuong phap, cong cu da cho)

d. Huéng vé tuong lai (kién trac tot, médun hoa dé bao tri)

e. Giam bot tinh nghé thuat trong thiét ké (phat trién hé théng phai

tun thi cac quy tic va phuong phép)
3.2. THIET KE CSDL QUAN HE
a. Pinh nghia: M6 hinh lién két thuc thé E-R 1a mot mo ta logic chi tiét dir liéu
ctia mot td chirc hay mot linh vuc nghiép vu.

- M6 hinh E-R dién ta bang cac thuat ngit cua cac thuc thé trong moi
trudong nghié€p vu, cac cac thudc tinh cua thuc thé va moi quan h¢ gitra cac thuc
thé do.

- M6 hinh E-R mang tinh truc quan cao, c¢6 kha ning mé ta thé gidi thuc
t6t v6i cac khai niém va ki phap sir dung 13 it nhat. La phuong tién quan trong
hiru hiéu dé cac nha phan tich giao tiép véi nguoi sir dung
b. Céc thanh phan co bdn ciia md hinh E-R
M6 hinh E-R ¢6 céc thanh phan co ban sau:

- Céc thyc the, kiéu thyuc the.

- Cac mdi quan hé

- Céc thudc tinh cua kiéu thue thé va mdi quan h¢

- Cac duong lién két
c. Cac khdi niém va ki phap

+ Kiéu thuce thé: La mot khai niém dé chi mot 16p cac doi tuong cu thé

hay cac khai niém c6 cung nhiing dic trung chung ma ta quan tam.

- MAdi kiéu thuc thé duoc gan mat tén dac trung cho mot 16p cac ddi tuong,
tén nay duoc viét hoa.

- Ki hiéu

TEN THUC THE
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Do dn tot nghiép Quan Iy nhdp xudt vt tw

* Thuc tinh: La cac dic trung cua kiéu thuc thé, mdi kiéu thuc thé co
mot tap cac thudc tinh gin két v6i nhau. Mdi kiéu thuc thé phai c¢6 it nhat mot
thudc tinh.

- Ki hiéu

- Cac thudc tinh cta thuc thé phan 1am bdn loai: Thudc tinh tén goi, thudc tinh
dinh danh, thudc tinh mo ta, thudc tinh da tri.

o Thudc tinh tén goi: 1a thudc tinh ma moi gia tri cu thé ctia mot thuc thé
cho ta mot tén goi ciia mot ban thé thudc thuc thé do, do d6 ma ta nhan
biét duoc ban thé do.

V&1 VD trén thi Hoten 1a thugc tinh tén goi cua 16p thuc thé
SINHVIEN

o Thudc tinh dinh danh (khéa): 1a mot hay mot s6 thudc tinh cia kiéu
thue thé ma gia trj ctia n6 cho phép ta phan biét duoc cac thuc thé khac
nhau cua mot kiéu thuc thé.

+ Thudc tinh dinh danh c6 sén hodc ta thém vao dé thuc hién chuc nang

trén, hodc c6 nhiéu thudc tinh nhom lai 1am thudc tinh dinh danh.

+ Ki hiéu bang hinh elip bén trong 13 tén thudc tinh dinh danh c6 gach
chan.

+ Cach chon thudc tinh dinh danh:

Gia tri thudc tinh dinh danh khac rdng, néu dinh danh 1a két hop cia

nhiéu thudc tinh thi phai dam bao moi thanh phan cta nd khac rong.

Nén str dung dinh danh it thudc tinh, nén thay dinh danh hop thanh tu

mot vai thudc tinh béng dinh danh chi mot thudc tinh.

Chon dinh danh sao cho né khong thay d6i trong sudt vong doi ciia mdi
thuc thé
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Do dn tot nghiép Quan Iy nhdp xudt vt tw

o Thugc tinh mé ta: cac thudc tinh cua thuc thé khong phai 1a dinh danh,
khong phai 1a tén goi dugc goi 1a thudc tinh md ta.Nho thude tinh nay
ma ta biét dﬁy du hon vé céac ban thé cua thuc thé. Mot thuc thé co nhiéu
hoac khong c6 moét thude tinh md ta nao.

o Thuoc tinh da tri (thudc tinh lap): 1a thudc tinh c6 thé nhan duogc nhiéu
hon mot gia tri d6i v6i mdi ban thé.

O vi du trén thudc tinh Sodienthoai 1a thudc tinh da trj vi mdi sinh vién
c6 thé co nhiéu sd dién thoai (s6 dién thoai gia dinh, sb dién thoai di
dong)

+Ki{ hiéu: mo ta bang hinh elip kép véi tén thudc tinh bén trong.

* Moi quan hé: Cac mdi quan hé gin két cac thuc thé trong mo hinh E-R.
Mét mbi quan hé¢ co thé két ndi gifta mot thuc thé véi mot hodc nhiéu thuc thé
khac. N6 phan anh sy kién von ton tai trong thuc té.

- Ki hiéu mdi quan hé dugc mo ta béng hinh thoi vo1 tén bén trong

- Méi quan hé giira cac thuc thé c6 thé 13 so hitu hay phu thudc (co, thudc,
13) hodc mo ta su twong tac giira chung.Tén cia mdi quan hé 13 mot dong tu,
cum danh dong tir nham thé hién ¥ nghia ban chit ciia mbi quan hé.

- Méi quan h¢ co6 cac thudc tinh. Thudc tinh 1a ddc trung ctua mbi quan h¢
khi gan két giita cac thyc thé.

- Luc lugng cua mbi quan h¢ gitra cac thuc thé thé hién qua s6 thuc thé
tham gia vao mébi quan hé va sd lugng cac ban thé cua thyc thé tham gia vao
mot quan hé cu thé.

e Bdc ciia moi quan hé

+ Bac cua mbi quan hé la s6 céac kiéu thuc thé tham gia vao mbi quan
hé d6

+ Mdi quan hé bac mot hay lién két cip 1 1a mdi quan hé dé quy ma
mot thue thé quan h¢ véi nhau.

+ Moi quan hé bac hai 1a mdi quan hé giita hai ban thé ctia hai thuc thé
khac nhau

+ Méi quan hé bac ba
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Do dn tot nghiép Quan Iy nhdp xudt vt tw
3.3. CONG CU PE CAI PAT CHUONG TRINH
3.3.1. H¢ QTCSDL SQL SERVER

SQL Server 1a hé quan tri CSDL quan hé (RDBMS) str dung Transact-SQL dé

trao doi dir liéu gitra Client computer va SQL Server computer. Mot RDBMS bao
gdm database, database engine va cac Gmg dung dung dé quan 1y dir lidu va céc
bd phan khéac nhau trong RDBMS.

SQL Server 2000 dugc tdi uu hoa dé chay trén hang ngan user, SQL Server
2000 c6 thé két hop an y véi cac server khac nhu Microsoft Internet Information
Server (11S), E-Commerce, Proxy Server...

Dung dé luu trit dit liéu cho cac Gmg dung. Kha nang luu trit dit liéu 16n, truy
van dit liéu nhanh.Quan tri CSDL bang cach kiém so4t dir liéu nhap vao va dir
liéu truy xuét ra khoi hé théng va viéc luu trit dir liéu vao hé théng. CO nguyén
tac rang budc dit liéu do nguoi dung hay hé thdng dinh nghia. Cong nghé CSDL
chay trén nhiéu moi trudng khac nhau, kha ning chia sé CSDL cho nhiéu hé
théng khac nhau.Cho phép lién két giao tiép giira cac hé théng CSDL khéc lai
V61 nhau.

SQL Server co 7 editions: Enterprise, Standard, Personal, Developer, Desktop
Engine (MSDE), Win CE.

* Cdc thanh phan cia SOL Server 2000

- Database: co sé dir liéu cua SQL Server

- Tép tin log: tép tin luu trir nhitng chuyén tac cua SQL Server

- Table: c&c bang dir liéu

- Filegroups: tép tin nhoém

- Diagrams: so d0 quan hé

- Views: khung nhin (bang 40) sé liéu dya trén bang

- Stored Procedure: thu tuc va ham noi

- User defined Function: ham do nguoi dung dinh nghia

- Users: nguot st dung CSDL

- Role: cac quy dinh va chtrc ning trong hé thong SQL Server

- Rules: nhimng quy tic

- Defaults: cac gia tri mdc nhién

- User-defined data types: kiéu di liéu do ngudi dung dinh nghia

- Full-text catalogs: tap tin phan loai dir liéu
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c) boi twong CSDL

CSDL 1a dbi twong c6 anh huong cao nhat khi 1am viéc véi SQL Server. Ban
than SQL Server 1a mdt CSDL bao g(‘A)m cac doi tuong database, table, view,
stored proceduce va mot s6 CSDL hd tro khac.

CSDL SQL Server la CSDL da ngudi dung, voi mdi Server chi c6 mot hé
quan tri CSDL . Néu mudi nhiéu hé quan trj CSDL can nhiéu Server tuong tng.
Truy cap CSDL ctuab SQL Server dua vao tai khoan nguoi dung riéng biét
va ung véi cac quyén truy cap nhét dinh. Khi cai dat SQL Server ¢c6 6 CSDL mic
dinh: Master, Msdb, Tempdb, Pubs, Northwind.
d) SOL Server 2000 quan tri CSDL
Quan tri CSDL con goi 1a DBA, khi tng dung sit dung CSDL SQL Server 2000,
ngoai phan phat trién tng dung, thi SQL Server con quan trj CSDL cho tmg dung
do .

Pé quan tri va bao tri CSDL dang van hanh, dir liéu thay doi theo thoi gian va
khong gian vi vay ngudi quan tri can phai quan tam dén cac yéu to xay ra ddi véi
CSDL

- Sap xép va 1ap ké hoach cong viéc: 1ap ké hoach cong viéc theo thoi gian,
theo dinh ky ma khong gay sai sot.
- Sao luu dir liéu va phuc hoi dit liéu (backupdatabase- Restore database):
cong viéc nay hét strc can thiét,vi khi c¢6 su c¢d dir liéu bi hu hong, thi can
phai ¢ sao luu dé phuc hoi ,
bao vé CSDL mot cach an toan.
- Quan tr1 cac danh muc Full-text
- Thuc hién céc thao tac cap nhat dir licu
- Thiét 1ap chi muc
- Import va Export dix liéu
- Quan ly tai khoan dang nhip va nguoi dung CSDL

3.3.2. Ngbn ngir VISUAL BASIC
Ngay tur khi méi ra do1, Visual Basic dugce coi nhu 1a mdt dot pha lam thay

d6i dang ké nhan thire va stir dung Windows. Trai qua gan mudi ndm véi 6 phién

ban, Visual Basic da tién xa hon va trd thanh ngon ngit 1ap trinh pho bién nhat

hién nay. Pay 13 cong cu manh nhat dé phat trién tng dung trén nén Windows
Thanh phéan “Visual” dd néi dén cac phuong thire dung dé tao giao dién dd

hoa nguoi sir dung (GUI). Thay vi phai viét nhimg dong ma dé mo ta su xuét
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hién va vi tri cua nhitng thanh phan giao dién, ta chi can thém vao cac do6i tuong
da duogc dinh nghia trude & vi tri nao d6 trén man hinh.

Ngoai nhiing tinh nang tuong thich voi cac phién ban VB trudc do, VB6
con hd tro phat trién tng dung trén nén 32 bit, tao tép tin thi hanh va kha ning
lap diéu khién (Control cta chinh minh, ting cudng cho Internet va c céc tinh
nang co s¢ dir liéu manh hon).

Mot tng dung Visual Basic c6 thé bao gdm mot hay nhiéu Project dugc
nhom lai véi nhau. Mdi Project c6 thé bao gdm mét hay nhiéu mau biéu (Form).
Trén mdt Form cling co thé dat cac diéu khién khac nhau.

Pé phat trién mot Gmg dung Visual Basic, sau khi da tién hanh phan tich
thiét ké, xay dung CSDL, can phai qua 3 budc chinh:

- Buée 1: Thiét ké giao dién, Visual Basic dé dang cho ban thiét ké giao
dién va kich hoat moi thu tuc bé“tng ma Iénh.
- Budc 2: Viét ma 1énh nham kich hoat giao dién da xay dung.
- Buéc 3: Chinh sira va tim 16i.
* Gidi thiéu chung vé ADO
ADO 1a cong cu dé truy cap dén cac CSDL duoc xay dung trén OLEDB
(Object Linking and Embeding Database). Néu OLEDB 1a cong nghé dugc xay
dung & muc hé théng thi cong nghé ADO dugc xdy dung & muc tmng dung. Khi
lap trinh chiing ta khong phai twong tac truc tiép v6i OLE DB ma thay vao do ta
chi 1ap trinh véi ADO. Uu diém khi 1ap trinh v6i ADO:
- Dé str dyng.
- Khong phu thudc vao ngon ngir 1ap trinh. Co thé st dung cac ngdn ngit nhu:
Visual basic, Java, C++,...
- Khong phu thudc vao ngudn dit lieu. ADO c6 thé truy cap dén mdi ngudn dix
liéu khéac nhau thong qua OLE DB.

- D€ dang mo rong.
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* Mo hinh d6i twong ciia ADO

Conection
Errors Error
Command—’»
Parameters Parameter
Recordset
Fields Field

*Cac thanh phan chinh ciia Visual Basic
Do Visual Basic 1a ngdn ngtr 1ap trinh huédng do61 tugng nén viéc thiét ké

giao dién rat don gian bang cach dua cac doi tuong vao Form va tién hanh thay
ddi mét s thudc tinh cua cac dbi tuong do.

Form

Form 1a biéu miu ctia mdi ung dung trong Visual Basic. Ta ding
Form(nhu 13 mot biéu mau ) nham dinh vi va sap xép cac bo phan trén no khi
thiét ké cac phan giao tiép véi ngudi dung.

Ta ¢6 thé xem Form nhu 1a bo phan ma no cé thé chta cac bd phan khac.
Form chinh ctia cta ung dung, cac thanh phan cua né twong tic véi cac Form
khac va cac bo phan cta ching tao nén giao tiép cho tng dung. Form chinh 13
giao dién chinh ctia img dung, cdc Form khéc c6 thé chira cac hop thoai, hién thi
cho nhép dit liéu va hon thé nira

Trong nhiéu Gmg dung Visual Basic kich va vi tri cia mau biéu vao luc
hoan tat thiét ké ( thudng ménh danh 14 thoi gian thiét ké, hoac lic thiét ké ) 1a
kich c¢& va hinh ddng ma ngudi dung s€ gdp vao lic thoi gian thuc hién, hoac luc
chay. Piéu nay c6 nghia 14 Visual Basic cho phép ta thay d6i kich ¢& va vi tri ctia
cac Form dén bat ki noi ndo trén man hinh khi chay mot dé an, bang cach thay
d6i cac thudc tinh ctia nd trong cira sd thudc tinh dbi twong ( Properties
Windowns ). Thyuc té mot trong nhimg tinh ning thiét yéu cia Visual Basic d6 1a

kha ning tién hanh cac thay d6i dong dé dap g cac sy kién cta nguoi dung.
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Tool Box: (HOp cong cu )

Céc ho cong cu nay chi chua céac biéu tuong biéu thi cho cac diéu khién
ma ta c6 thé bo sung vao biéu mau, 13 bang chtra cac d6i tuong duoc dinh nghia
san ctia Visual Basic. Cac d6i tuong nay duoc sir dung trong Form dé tao thanh
giao dién cho cac chuong trinh Gmg dung cta Visual Basic. Cac ddi tuong trong
thanh cong cu sau day 1a thong dung nhat:

- Scroll Bar (Thanh cun).

- Option Button Control (Nut chon).

- Check Box (Hop kiém tra).

- Lable (Nhan).

- Image (hinh anh).

- Picture Box .

- Text Box (Hop soan thao).

- Commad Button (Nt Iénh).

- Directory List Box, Drive List Box, File List Box.

- List Box ( hdp danh sach ).

Properties Windows ( cira so thudc tinh)

Properties Windows 1a noi chira danh sach cac thudc tinh ctia mot ddi
tuwong cu thé. Cac thudc tinh nay c6 thé thay d6i duge dé phu hop véi cac yéu cau
vé giao dién ctia cac chuong trinh tng dung.

Project Explorer

Do céac img dung cua Visual Basic thuong dung chung ma hodc cac Form
d3 tuy bién trude d6 nén Visual Basic 6 to chtrc cac ung dung thanh cac Project.
MBJi Project ¢ thé c6 nhiéu Form va ma kich hoat cac diéu khién trén mot Form
s€ dugc luu trit chung vo1 Form do trong cac tép tin riéng bi€t. Ma lap trinh
chung ma tit ca cac Form trong Gmg dung chia sé c6 thé dugc phan thanh cac
Module khac nhau va cling dugc Iuu trir tach biét, goi la cac Module méa. Project
Explorer néu tat ca cac biéu mau tuy bién duoc va cac Module ma chung, tao nén

ung dung.
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Chuong 4
CAI PAT CHUONG TRINH
4.1. MOT SO GIAO DIEN CHINH
4.1.1. Giao dién chinh

¥ CHUONG TRINH QUAN LY NHAP XUAT YAT TU
He Thong Capnhat Inman  Ketthuc
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4.1.2. Giao dién cap nhat dir liéu
= cungcap1 E“E”g|

CAPNHAT HANG NHAP

sophisugian marncc &y noayco -
b [123 CFM 1TA01 111120028
S& phigu giac: [123 1z4 CTEN ITADZ 1271172008
125 CTvRC 1TA05 11112002
= 4p- |CTv CPM -
M nha cung cap: | =l 126 CTvHT ITAO1 11 2/2008
A nhan vien: TA01 127 CTvelN ITAOE 12/30/ 2008
~ . 123 CTrrEMA 1TA0E 1172009 -
MNgay cung cap: [11/11./20028 [« | » [
Nhap ‘ G hi ‘ Xéa | Xem Pau ‘
Thoat
Hem Cusi ‘ XKem Truadc Xem Sau | Tim Kicm ‘

DANH SACH CAC MAT HANG TRONG
PHIEU GIAQ

- - . sophieugiag mahang soluong dongia
5o phiéu giao:  |[123 » 123 D2000 10 S000000
N 123 A10G 5 2000000
™A hang: HFDWZ000 - 123 Bl E] 200000
N E=] ANVMIETZF in SEOOOON
S5 luong: 10 123 DEz0 10 9000000
Fron gia: 3000000

MNhip | Ghi | Koa |

Hem Pau | Kem Tusi Hem Truwdc |

= Huat 1 Q@@

DANH SACH HANG XUAT

Sa phié at: 1 sophieusual many makh ngaysuat .
© phiEn xua » 117 T At KR 2202008 —]
Ma nhan vién: [y =] 112 ITA0Z KHOZ 271372009
i . 113 ITAO3 KHO3 352009
Ma khach hang:  [anh -l 114 ITA02 KHO4 3/20/2009
Ngay xuit: [212/2003 . 117 II-’.'-I'IA KHIE 5 Jpnnf -
Nhap Ghi Xdéa Tim Kiém
Thoat
Xem Pau Xem Cudi Xem Trude Xem Sau

DANH SACH CAC MAT HANG TRONG PHIEU

XUAT
) L ) zophieuxual mahang zoluong dongia
56 phigu xuat: (111 P [111 o400 1 14000000
_ — 111 EM1G7ZR z &1 00000
Ma hang: |Lenovo 9400 = 117 BL1 z 7520000
86 lucng: |1 111 FE72U5 1 12000000
don gig: [14000000 [4] | ,
Nhap Ghi Yéa Tim Kiém . In Phicu
Xem Pau Xem Cudi Xem Truwdc Xem Sanp Thoat
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B3 Khach hang = = [=3]
DANH SACH KHACH HANG
Ma khach hang: [KHO1
Ho dém: {Pham Quynh
Tén |&nh
Ngay thang nam sinh: |10/10/1380
Giéi tinh: INU
dia chi: |23 Tran Quang Khai
Sé dién thoai: |0985454080
MNhap I Ghi I >oa I Tim Kiem I
Thoat
Xem Dau | Xem Cuoi | XKem Truoc I Xem Sau |
makh hodem ten ntns gioitinh diachi -
» |KHO1 Pham Quynh Anh 10/10/1980 MNu 23 Tran Qv |
KHO2 MNguyen Quang Huy 6/16/13985 MNam 08 Quangt—
KHOD3 tMai Thu Huong 8/12/1984 MNu 12/65 Chu
KHD4 Dao Minh Thanh 6/6/1981 MNam 4/12 Lach
KHOS “Yu Hoang Ha Minh 5/23/1987 MNam 67 To Hiev
KHOE Dao Minh Ha 6/6/19382 MNam 12 Lach Ti
KHO7? LuuBa Linh 5/24/1983 MNam 7/67 DuH
KHO8 Bui Minh Huong 4/4/1988 MNu 12 Le Tha
KHN9 MM ai Phiinnn Thim R/R1982 N RA7 Kien 7
|« | » [

4.1.3. Giao dién xir Iy dir liéu

B3 In bao cao hang nhap

IN BAO CAO HANG NHAP

[= =]

Ngay bit dav : 1/1/2009

Ngay ket thie : 30/1/2009

Thoat
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=

3 In bao cac xuat hang

Ngay bat dawv :

Ngay két thoe :

[F=R[ECR =%

IN BAO CAOXUAT HANG

2/2/2009

28/2/2009

IN BAO CAOD

Thoat

&, [n bao can ton kho

¥ BAO CAO TON KHO

B=](E3

In bao cao

Thoat
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4.1.4. Mot so bao cao

b XUAT HANG

@1 Zoom |1uuz v[

CONG TY TNHH THUONG MAIKY THUAT DICH VU ITA CONG HOA XA HOI CHU NGHI VIET NAM

Poc lap - Ty do - Hanh phie

DANHSACHHANG XUAT

Trngay 2/2/2009
Dén ngdy  25/2/2009

50 phiéo xuit | Ma hang Tén hang Ngay xuat | Pon vl tinh 50 lrong Pon gla Thanh tién =
111 g400 Lenovo g400 120022009 chigc 1 14000000 14000000
111 AVMISTZP | camera dailoan 120212005 chiec 2 8100000 12200000
111 BL1 BL-C1 120022009 chigc 2 7520000 15040000
111 F572U5 |HP USA F572US 120272009 chiec 1 12000000 12000000
112 ga00 Lenovo g400 10212009 chiec 1 14000000 14000000
112 F572US |HPUSAFST2US 130022009 chiec 1 12000000 12000000
1z w3000 COMPALQ 10212009 chiec 1 14000000 14000000
115 Dv2000 HPONV2000 2100272009 chigc 2 12000000 24000000
123 T30 IBM T30 04/02/2009 chiec 2 12000000 24000000

Téng Tién 141240000

Ngav__ thdang._ndm 2009

Nguoi lap bao cao Nguwoi duyet
(i, ghi rého gn) (i, ghi rého gn)
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B2 NHAP HANG

=N EeR| )

Ez‘l Zoom

I1DUZ 'I

CONG TY TNHH THUGNG MAI KY THUAT DICH VU ITA

DANH SACH HANG NHAP

Tangay 17172009

Dénngay 304172009

CONG HOA XA HOI CHU NGHI VIET NAM

Poc lap - Ty do - Hanh phoc

56 phi€u nhap Ma hang |

Tén hang

Ngay nhap

Pon vi tinh

| 56 wong Pon gis

Thanh tién

128

T30

IBM T30

01/01/2009

chiec

10

11000000

120000000

132

g400

Lenowvo g400

13012009

chiec

10

13000000

140000000

133

V3000

COMPAQ

14012009

chiec

10

13000000

140000000

143

AWCSE3

camera mau den

03/01/2009

chiec

10

11000000

120000000

Negwdi

lap bao cao

(iF, ght rého wnj

% hao can hang ton

L)

Zoom

CENG TY TRIH THIGHG $IAT KF THOAT DICH VO ITA

Téng Tién :

s20000000

Negay.. thang. ndm 2009

Ngwoi doyet

(ki ghi réhe #n)

CLFG FI0 A WA THAT CIIT FOI vIBET Wakl

Boc lgp - Tiy do - Hanh phuc

DANHSACH HANG TON KHO

Tink dén ngay :

FI22009

Nowd) duyet
sEn]

[£%. 8% r8 ko
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TOSHIER 2105 2105 E [[nnnnnun) o =
cameraman g Aol a prannnnnnil 19
camerdaman tm STSERS, 10 [=nnaana] 1 i0
caner@d3aicas | AWVMISTZP a2 1000 2 13

BL-CH BL1 1 R100mm 2 12

BL-C3OCE a2 10 [Finnnini] 2 10

BL-C111CE a3 10 =IO 2 10

camerdp BLC1 10 [Einnan] 2 i0

Dell DE D 10 [Ennnnni] 2 10

HP DWW O AT v 180000000 2 15

CAME M3 &Lk EvONG10 10 [Fannnnin] 2 10
HP U=e For2us For2Zus 10 100000 2 =]

Le ncuo g i qim 0 fETii1111] 2 ]

Bop i HPCAALD s [iviiin] E] H

HP Bpiop HPAMINE21O03 10 100000m 3 T

man klnk LCD MO0 10 [Einnnnin] ] 10
LR 1] T 10 11000000 =] 2
bm b2 w2 10 [annnnn] =] i0
(] TH1 10 AT =] 10
[TE] T2 10 150000 =] i0

COMPAaL WA 10 10000 ] T

COMPAL W a 100000 3 a
CANE @ sANE NG | Uihis P 0 TOn 3 0

[FLLERT] EXTn] i [EEnnnni] ] Eonnnini] =
Le nowo w00 i 10 120000 3 Eonnning] i0
MNgay. thdng.. .ndm 2003

Ngwrid kip bzio cio

[E3pki ro ko s8x)
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% Phieu nhap hang

CONG TY TNHH THUGNG MaI K¥ THUAT DICH VU ITA CONG HOA XA HOI CHO NGHI VIET NaM

Dic Bp - Tr do - Hanh phic

. - N
FHIEU NHAPHANG
Tém mha cumg ciip:  CTY CPM Sd phER mhap: 123
Dia chi: Lach Tray Hai Phong Noay mhap: 111172008
Tén hiimg Don viiinh 54 Jwong Don gk Thanhk 1n
HRDYW 2000 chiec 10 |000000 S0000000
TOSHBA A105 chiec 5 S000000 40000000
BL-1 chiec =l S00000 F200000
camera dailoan chiec 10 SE00000 SE000000
Cell E20 chiec 10 S000000 90000000
Iﬁng c@ng: 23200000
MNgirdi siao hins Nowrdinhian hing K¢ toan trirdngs b
[hdghi ¢ & ho tén) highi ¥d ho tén) (43 tén,ddng Sdit)

% Phieu xuat hang,

@1 Zoom [100% ~]

CONG TY TNHH THUCGNG Mal KY THUAT DICH VU ITA CONG HOA XA HOI CHU NGHI VIET NAM

Péc kp - Tw do - Hamh phic

PHIEU XUAT HANG

Ho 1ém KH: Pham Guynh  Anh Ngay xail: 24 242009
P chi: 23 Tran Quang S§ phien xust: 111

S d¥n 1hoak: 0955454050

Tén hiang Bon vl fink Don ok Thanhk 13n Thi) glan bio kank
Lenoyo g400 chiec 14000000 14000000 3 thang
camera dailoan chiec E100000 12200000 3 thang
BL-C1 chiec FS20000 15040000 2 thang
HP USA FS72US chiec 12000000 12000000 B thang
Tang cong £3240000

Khich hangs Nhan vién K¢ toan trurong

[hdghi vd ho tén) [hyghi ¥& ho tén) (47 tén,ddng ddir)
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4.2. NHAN XET, PANH GIA

Trong qua trinh thuc hién d6 an nay, em da cb ging tim hiéu nghiép vu, thu
thap tai liéu, véi su giip do cua Cong ty TNHH Thuong mai Ky thuat Dich vu
ITA va dic biét 1a thdy gido huéng dan Th.s Vii Anh Hung da gitip em cai dit
dugc chuong trinh quan 1y nhap xuét vat tu.

Chuong trinh nay dd dap tng dugc cac cong viéc nhu cip nhat, xir 1y, thong
ké, bao cao phu hop véi cong viée hién tai cia cong ty.

Trong qua trinh thyc hién em con co nhiéu thiéu x6t, em mong nhan dugc
su gitip d& chi bao cua cac thay co gido, cac ban dé em hoan thién d6 an nay tot
hon nitra.

Em xin chan thanh cam on!
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KET LUAN ‘
Thong qua qua trinh thuc hi¢én D6 an tot nghi€p véi dé tai “Xay dung

chuong trinh quan Iy nhap xuat vat tu ”, ban than em ty thiy minh da thu dugc
cac két qua sau:

Hiéu biét duoc phuong phap hudng ciu trac, tir d6 da ap dung cac hiéu biét
ctia minh dé phan tich thiét ké bai toan.

Cé6 duogc cac kinh nghiém thuc té khi duoc tham gia vao mot du an 16n cu
thé dé co thé ap dung duogc cac kién thuc da duoge hoc vao thyc tién.

Tién hanh phan tich thiét ké hoan thién hé thng bang phuong phap hudng
ciu trac mot cach day du.

Cai dat mot s6 module dé thir nghiém bang ngdn ngit Visual Basic 6.0

Trong qué trinh hoan thién do 4n, do con c6 nhiéu sai s6t mong duoc cac
thay c6 gop v, gitip d& dé chuong trinh ctia em ngay cang hoan thién hon.

Em xin chan thanh cam on!
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