LOI CAM ON

Em xin bay t6 1ong biét on sau sic nhat téi thdy gido Thac si Ngo Trudng
Giang, thdy da danh nhiéu thoi gian va tim huyét d¢é huéng dan em hoan thanh
dé tai tot nghiép nay.

Em xin cdm on ban giam hi€u nha truong Pai hoc Dan 1ap Hai Phong da
tao diéu kién t6t nhat ca vé vat chét 1an tinh than cho chung em trong qué trinh
hoc tap tai truong.

Em xin cam on céc thay gido, co gido Khoa Cong nghé thong tin Trudng
Pai hoc Dan 1ap Hai Phong, nhitng nguoi di day dd, trang bi cho em nhiing kién
thire bo ich trong bén nim hoc.

Em xin chan thanh cam on céc bac, cac co, cac chu cong tac tai Ban khao

thi da gitp d& d& va chi bao tan tinh trong qua trinh thyc hién dé tai tot nghiép.

Em xin chan thanh cam on !

Hai Phong, thang 7 nam 2009

Sinh vién

Pham Pinh Long
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MO DAU

Hién nay tai Viét Nam khao sat truc tuyén nhu mot giai phap cong nghé

cao dang dan thay thé khao sat truyén thong.

So vé6i phuong phap khao sat truyén théng thi khao sat truc tuyén ¢ nhiéu

uu diém vuot trdi sau:

Chi phi thap hon nhiéu lan so v&i khao sat truyén théng, udc tinh chi
phi cho mot khéo sat truc tuyén chi bang 1/3 so véi phuong thire khao
sat truyén thong.

Pham vi khao sat rong, V61 cong cu Internet, cac cudc khio sat co thé
dén moi ngudi co sir dung Internet ¢ bat ky noi nio trong ca nudc.
Thoi gian khao sat nhanh hon rat nhiéu lan so v&i cach khao sat truyén
théng, nén dap tGng kip thoi nhu ciu théng tin ctia cac to chic, doanh
nghiép.

K thuat thiét ké cau hoi dong (hinh anh, 4m thanh, va video) sé& la
cong cy hét strc hap din va tién loi cho nguoi tham gia khao sat.

Rét tién loi cho nguoi tham gia khao sat, do ddi twong khao st ban
ron, nén thoi gian roi rat bat thuong nén khao sat truc tuyén la thuan
tién nhét cho ho, vi c6 thé tham gia khao sat bat ctr lac nao rdi tai bat

ky noi nao thuan tién.

Vi céac thé manh trén, khao sat truc tuyén thuc su 1a mét cong cu rat dac

luc cho cac t6 chuc, cac doanh nghi¢p, va tat ca nhitng ngudi c6 nhu cau tao cac

cudc khao sat, binh chon, bd phiéu. Két qua thu thap dugc phan tich va hién thi

ngay lap tirc dudi nhiéu dang biéu mau, d6 thi phong ph.
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CHUONG 1: KHAO SAT HIEN TRANG HE THONG

1.1. Gi6i thi¢u chung truong Pai hoc Dan 1ap Hai Phong

Truong Pai hoc Dan 1ap Hai Phong dugce dat tai phuong Du Hang Kénh -
quan Lé Chan — Thanh phd Hai Phong. Truong thanh lap ngay 24/09/1997, tir
budi ban dau chi c6 7 can bd, giang vién co hitu, toan bd khau giang day phai
thué giang vién thinh giang , gid day nha truong da c6 doi1 ngili giang vién kha
hung hau ca vé sb luong va chét luong, v6i hon 400 giang vién, trong d6 82% la
Gido su, Pho giao su, Tién si, Thac si, co nang lucchuyén moén cao, c6 kinh
nghiém giang day va tn tdm vai sinh vién.

Theo théng ké cua BO Gido duc dao tao, Pai hoc Dan 1ap Hai Phong la
mot trong 25 truong PH dan diu ca nudc vé ty 18 sinh vién tot nghiép co viée
lam phu hop v61 nganh nghé dao tao, ti 1€ sinh vién co6 viéc lam 1a 93,46%.

V61 phuong cham “Chét luong dao tao 1a su séng con cua nha truong”,
ngay tir khi thanh 1ap PH DL Hai Phong di luén nd lyc hét minh nham tao diéu
kién tot nhat cho sinh vién phat trién mot cach toan dién. Khong chi cht trong
dau tu xdy dung co s& ha ting khang trang, hién dai, nha trudng con thuong
xuyén tién hanh khao sat y kién ctia sinh vién vé giang vién va mén hoc nham co

co s& nang cao chat lugng day va hoc.

1.2. H¢ thong dao tao

DPoi méi gido duc dai hoc 1a nhi€ém vu quan trong dé nang cao trinh do
gido duc dai hoc Viét Nam 1én mirc tién tién so véi khu vuc va tiép can trinh do
tién tién trén thé gidi. Mot trong nhimng giai phap dugc dat ra 1a d6i méi phuong
phéap va quy trinh dao tao theo hudng phat huy tinh chu dong cua nguoi hoc. Pao
tao theo hé théng tin chi v6i nhig wu diém cua nd da dugc mot sé nudc ap

dung tur lau va hi¢n nay dang dugc nhiéu nudc c6 nén gido duc dai hoc tién bo ap
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dung. O Viét Nam di c¢6 mot sd truong dai hoc ap dung, trong dé co truong Dai
hoc Dan 1ap Hai Phong, hién nay truong dang xay dung va thuc hién 1 trinh
chuyén tir dao tao theo nién ché sang dao tao theo hoc ché tin chi, tao diéu kién
thuan loi dé nguoi hoc chi dong tich liy kién thtrc, dé dang chuyén dbi nganh
nghé, lién thong, chuyén tiép 1én cac cap hoc cao hon ca ¢ trong nudc va & nude
ngoai.
1.3. Mo ta bai toan nghi€p vu
Sau khi két thic ky hoc, Ban khao thi dua vao s6 liéu do phong dao tao
cung cap gdm danh sach sinh vién va thoi khoéa biéu hoc cac 16p dé in phiéu
tham do r6i chuyén dén timg 16p, mdi sinh vién s& duoc nhan 1 phiéu gom c6
danh sach cac mon hoc, tén giang vién, cung vdi cac ti€u chi va mic d¢ danh
gia:
Bon tiéu chi danh gia:
— Tiéu chi 1: Phuong phap giang day va khuyén khich su chu dong sang
tao cua sinh vién
— Tiéu chi 2: Noi dung bai giang: chinh xac, khoa hoc, diing dé cuong
— Tiéu chi 3: Nhiét tinh va trach nhiém (diém danh, kiém tra dinh ky,
cong bd diém qua trinh)
— Tiéu chi 4: Thyc hién quy dinh 1én 16p (ding gid, quan 1y 16p, ghi ky
s6 dau bai)
Dua trén 5 mtrc d§ danh gia:

— Mitrc d¢ 1: Hoan toan khong théa man/ Khong thich
— Murc d6 2: Chua thdéa man/ Chua thich

Mtic d¢ 3: Binh thuong

— Muc @0 4: Thoa man/ Thich
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— Muc do 5: Rét thoa man/ Rét thich

MOi sinh vién chi dugc chon 1 mitc d6 danh gia cho mdi tiéu chi, va phai
hoan thanh du 4 tiéu chi cho mdi giang vién.

Phan cubi cta phiéu c6 muc “Céc ¥ kién khac” — phan khong bét budc 13
chd cho sinh vién trinh bay cac y kién doéng gop thém ctia minh vao cong tc
giang day cua giang vién.

Sau khi danh gia xong, Ban khao thi s& nhan lai phiéu dénh gia tir cac 16p,
loai bo cac phiéu khong hop 18. Sau d6 s& tién hanh thong ké va dua ra két qua
tham do y kién sinh vién vé cong tac giang day ciia giang vién, gom co:

— Ti 1€ sinh vién tham gia tham do:

+ Toan truong
+ Tung khoa
+ Cao dang
+ Lién thong
— Ti 1€ sinh vién danh gia theo tung ti€u chi cho:
+ Tung khoa
+ Tung nhom giang vién
— Ti1é sinh vién danh gia theo murc cho mdi chi tiéu theo:
+ Tung khoa
+ Tung nhom gidng vién
+ Tung giang vién
Sinh vién danh gia cong tac gidng day cua giang vién tu mtrc do 3 trd 1én

thi duoc coi 1a sinh vién d6 thoa man véi cong tac giang day cua gidng vién.
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1.4. Céc hd so dir liéu

1.4.1.1 Phiéu thim do

TRUGNG PHDL HAI PHONG
Ban thanh tra GD

Lip: CBY01 Hoc ky: 11

PHIEU THAM DO CONG TAC GIANG DAY CUA GIANG VIEN

Nam hoc: 2007-2008

Tiéu chi danh gia:
Tiéu chi 2: NGi dung bai gidng: chinh xac, khoa hoc, ding dé cuong

Tiéu chi 4: Thye hién quy dinh 1én 16p (ding git, quan 1y 1ép, ghi ky s dau ba)

Tigu chi 1: Phwong phép gidng day va khuyén khich sy chii ding sang tao cia sinh vién

Tiéu chi 3: Nhiét tinh vé trach nhiém (diém danh, kiém tra dinh ky, cong bd difm qua trinh) | 3: Binh thuing

Mitc d6 danh gia:
1: Hodn toan khéng théa mén/ Khing thich
2: Chwa thoa mén/ Chwa thich

4: Thia mén/ Thich
5: RAt thoa mén/ R4t thich

Nhim danh gia chét hvong giang day cla giang vien, dip ung yéu ciu hoc tip cta sinh vién va ning cao chit fwgng ddo tao cla nha treng, dé nghi cac Anh/Chi
cho ¥ kién vao cdc tiéu chi dwdi ddy bang cach danh vao d thich hop (moi tiéu chi chi dwoe danh daw vao 1 6).

o Tiéu chi va mic do danh gia

see | Hova ety | o) gay Tieu chi 1 Tiéu chi 2 Tiéu chi 3 [ Tieu chi 4
«© 1 213145 |1 ]2]3 45 1]2]314a]s5]1]2]3]4]5

1 Trin Wi Ty Duong Céngnghé roa qui

2

3

4

5

6

7

8

9

Céc ¥ kién khac:

Cam on sw hop tac ctia cac ban!
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1.4.1.2 S6 bao cio két qua thim do

KET QUA THAM DO Y KIEN SINH VIEN VE CONG TAC GIANG DAY
CUA GIANG VIEN

TOAN TRUONG

Toéng quat cho 4 tiéu chi:

Téng 6 lwot gidng vién tham gia giang day: 372 luot

Ti 18 giang vién giang day (%o)

Ti 1 SV tham

Ti 18 SV théa

Co'hitu HaiPhdig Ha N gia danh gia (%) mén (%)
50,00 30,65 1935 | 0 smsmsw | smsgw
Chi tiét cho timg tiéu chi
Ti 12 sinh wién thda méin (%)
Tiéu chi 1 Tiéu chi 2 Tiéu chi 3 Tiéu chi 4
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THEO KHOA HOC

Tdng quét cho 4 tidu chi:

Ti 1€ giang vién gidng day (%) TIlESV | Tilesv
Stt Khda thamn gia thda min
Co hitu HPhong Ha Né1 d.gid (%) (%)

1 Khda 6 46,93 14,04 39,03

2 Khéa 7 56,61 24,38 19,01

3 Khda 8 59,28 39,18 1,54

4 Khéa 9 54,32 41,62 4,06

5 Cao ding 55,56 37,03 7.41

Chi tiét cho timg tiéu chi:
Ti 1€ gidng vién thda mén
stt Khda
Tiéu chi 1 Tiéu chi 2 Tiéu chi 3 Tiéu chi 4

1 Khda 6

2 Khéa 7

3 Khda &

4 Khéa 9

5 Cao ding
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THEO NHOM GIANG VIEN

Téng quat cho 4 tiéu chi:

Tilé lvot GV tham | Tilé SV théa méin
Stt Nhoém giang vién
gia giang day (%0) (%)
1 |Giangviencohtw | |
2 Giang vién thinh giangg | [
3 | Giangvién thinh gigngEN -~ | |
Chi tiét fmg tiéu chi
Ti 1€ sinh vién théa min
St Nhom giing vien Tiéu chi | Tiéu chi | Tiéu chi | Tiéu chi
1 2 3 4
1 |Giangviéncohtm 1 b
2 | Gidng vién thinh giang HP | | | |
3 | Giangvién thinh giing N | | -
11
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BAO CAO KET QUA THAM DO Y KIEN SINH VIEN VE CONG TAC

GIANG DAY CUA GIAO VIEN

1. Y Kién sinh vién vé céng tac giang day ciia gifo vién trong toan truong

S6 hrong sinh vién toan treong tham gia tham do: 4525

1.1 Téng quat (cho 4 chi tiéu):

S5 heot

Tile %

S8 heot

TilE %

(D

(@

)

@)

©)

e 1

Me 2

e 3

Wc 4

e 5
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1.2 Chi tiét (cho timg tiéu chi):

56 lwong

TilE%

56 lwong

Tile%

Tiéu chi 1

e 1

Ivic 2

e 3

e 4

Iire 5

Tiéu chi 2

Iic 1

Ivie 2

e 3

Ihec 4

e 5

Tiéu chi 3

e 1

e 2

e 3
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2. Y kién sinh vién vé cong tac giang day ctia giao vién theo khoa hgc

2.1 Tong quat (cho 4 tiéu chi):

Khda

SL SV
thatn gia
danh gid

56 ot

Tilg%

56 gt

TilE%

Khda 6

Igc 1

Ivhac 2

Ivhac 3

Iic 4

Ihic 5

Khda 7

Iiae 1

e 2

Igc 3

Ihic 4

e 5

Khda &

Iire 1

Ivie 2

Ihic 3

Ihrc 4
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2.2 Chi tiét cho tung tiéu chi:

2.2.1 Khoa 6:

Khda

SL3V
tham gia
dénh gid

Tilg %

Tilg %

Khdaé

TC1

MGe 2

M 3

MG 4

M 5

TC2

e 2

M 3

M 4

M 5

TC3

MG 1

M 2

M 3

TC4
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BO MON CO BAN

. Ho vatén gidng Tdng sé % e
tt

Mén day
vign oV 34,5

%o mic 1

% muc 2

Yo mic 3

% muc 4

%o mie 5
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1.5. Panh gia hién trang hé thong

Tt cac mo ta nghiép vu trén ta thay cong tac tham do y kién sinh vién con

nhiéu di€m han ché:

Tén chi phi cho viéc in 4n, phat va thu hdi phiéu tham do

Ty 1¢ sinh vién khong tham do va ty 1& phiéu khong hop 18 cao

Cong tac kiém phiéu thu cong, mat nhiéu thoi gian, c6 kha ning gay
sai sot.

Viée luu trit, im kiém dit liéu tham do khé khin

Khong phi hop véi sy phat trién ciia nganh Cong nghé thong tin hién

nay ...

Do d6 chiing ta can 1 hé thong khao sat moi dap ing nhimg yéu ciu sau:

Chi phi thap hon so véi khao sat truyén théng

Ti 1¢ sinh vién tham do cao, ty 1& phiéu hop 1¢& 1a 100%

C6 thé tham gia bat ctr luc nao trong dot khao sat, tai bat ky noi nao
thuan tién, thoi gian khdo sat nhanh

Xem duogc két qua khao sat ngay 1ap tic

Hb trg nhiéu loai bao cdo khac nhau dé phan tich két qua, va dé dang
doc hiéu cac két qua nay théng qua cac biéu d6

C6 thé tim kiém, so sanh cac két qua khdo sat mot cach dé dang

Pap tng duoc yéu cau hién tai khi nha trudng dang thyc hién 16 trinh

chuyén tir dao tao theo nién ché sang dao tao theo hoc ché tin chi.
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1.6. Giai phap dé xuét
Xay dung hé thdng khao sat truc tuyén thong qua Internet dé hd trg khao
sat tham do y kién sinh vién. Hé thdng c6 thé cap nhat ho so sinh vién, danh séch
giang vién, mon hoc, cac ti€u chi, mic d0 danh gia va lich hoc cta céc 16p dé
dua ra miu khéao sat phi hop. Mdi sinh vién dugc cdp 1 tai khoan gém cé user
name la ma sinh vién va password dé truy cap vao hé thong. Pén dot khao sat,
sinh vién dang nhap vao hé thong rdi tién hanh khao sat, hé thong sé& tong hop dé
dua ra két qua thong ké chung va chi tiét cho tirng tiéu chi, giang vién, danh séch
sinh vién chua tham gia khéo sat.
— Céc thanh phan tham gia hé thong
+ Sinh vién
+ Ban khdo thi
— Céac hoat dong chinh cia hé théng
+ Quan tri hé théng: Quéan ly viéc diang nhép, thay doi thong tin
ctia nguoi dung hé théng
+ Khao sat: Khi dén dot khao sat Ban khao thi cap nhat dir liéu
sinh vién, gidng vién, mon hoc... vao hé théng, cho phép sinh
vién bat dau tham gia khao sat. Sau d6 sinh vién dang nhap vao
hé thong dé tién hanh khao sat.
+ Bao cao két qua khao sat: Khi Ban khao thi dang nhap vao hé
théng va c6 yéu cau thong ké, hé thong sé tu dong théng ké dua

ra két qua khdo sat.

Sinh vién Pham Dinh Long — CT901 18



2.1.

CHUONG 2:

M6 hinh nghiép vu

2.1.1 Biéu dd ngir canh

PHAN TICH VA THIET KE HE THONG

Ban khao thi

A A

0
L . Thong tin dang nhap
Thong tin dang nhap , <
Thong tin phan hoi H@ thOIlg Thong tin phan hdi |
Béng khéo st ho  trg | thaydéithongtin
Sinh vién ) Thong tin phan hdi
y Théng tin khao sat khao sat
7 o . L Cap nhat dir li¢u
Thay doi thong tin tham do [* .
] Thong tin phan hoi
Thong tin phan hoi ,
y kién
Yéu cau thong ké
sinh vién Thong ké

\

y

J
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2.1.2 So dd phén ra chirc niing

Hé thong khao sat thim

do y kién sinh vién

1. Quin tri hé thong

1.1 Ping nhap hé thong

1.2 Thay d6i thong tin

2. Khio sat

3. Thong ké

2.1 Cap nhat dir liéu

3.1 Thong ké toan trudng

2.2 Khao sat

3.2 Théng ké theo khéa hoc

3.3 Théng ké theo nhém GV

3.4 Thong ké theo by méon

3.5 Thong ké SV chwa thim do

3.6 Thong ké y kién riéng

Sinh vién Pham Dinh Long — CT901
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2.1.3 MG ta chi tiét cac chirc ning

Chirc ning “1.0 Quan tri hé thong”

1. Quin tri h¢ théng

1.1 Ping nhap hé thong

1.2 Thay doi thong tin

Diing nhdp hé thong: Dé st dung hé thdng, ngudi dung sinh vién va Ban
khao thi phai dién thong tin user name va password vao form dang nhap dé truy
cap vao hé théng.

Thay doi thong tin: Sau khi dang nhap thanh cong, nguoi dung sinh vién
va Ban khao thi c6 thé thay doi thong tin nhu mat khau ...
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Chirc niang “2.0 Khao sat”

2. Khio sat

2.1 Cap nhat dir liéu

2.2 Khao sat

Cip nhdt hé so dii liéu: Khi dén dot khao sat, Ban khao thi s& dua vao sd
liéu do phong dao tao cung cip dé cip nhat dir liéu cho hé thdng gém cé danh
sach giang vién, sinh vién, mon hoc, lich hoc. Dt li€u nay dugc cap nhat béng
tay hodc tu dong tu file excel.

Tién hanh khdo sdt: Khi dén dot khao sat, sinh vién sé dang nhap vao hé

thong va tién hanh khao sat.
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Chirc ning “3.0 Thong ké”

3. Théng ké

3.1 Thong ké toan truong

3.2 Thong ké theo khéa hoc

3.3 Théng ké theo nhém GV

3.4 Théng ké theo by mon

3.5 Thong ké SV chwra thim do

3.6 Théng ké y kién riéng

Thong ké: Hé thong dua ra két qua théng ké chung va chi tiét cho toan
truong, cho khoa hoc, cho nhém giang vién va cho bo mon dudi nhiéu dang bao
c4o khac nhau gitip ngudi xem dé dang ndm bét duoc két qua khao sat mot cach

nhanh nhat va diy di nhat.
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2.1.4 Danh sach hd so tai liéu sir dung

Ky hiéu Ho so dir liéu

D1 Danh sach sinh vién
D2 Danh sach giang vién
D3 Danh sach nhom gidng vién
D4 Danh sach mén hoc
D5 Danh sach b6 moén

D6 Danh sach 16p

D7 Danh sach nganh

D8 Bang danh gia

D9 Danh sach 16p tin chi
D10 Danh sach hé thong
D11 Danh séch nguodi dung
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2.1.5 Ma tran thuc thé chirc niing

Cic thue thé

D1: Danh sach sinh vién

D2: Danh sach giang vién

D3: Danh sach nhom giang vién

D4: Danh sach mon hoc

D5: Danh sach b moén

D6: Danh sach 16p

D7: Danh sach nganh

D8: Bang danh gia

D9: Danh sach 16p tin chi

D10: Danh sach hé thdng

D11: Danh sach nguoi dung

Cic chirc ning nghiép vu D1 |D2|D3|D4|D5|D6|D7|D8|D9|D10 | D11

1. Quan tri hé thong U U

2. Khao sat

3. Thong ké R R|IRIR|R|R|[R|R|R|R
25
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2.2. So dd ludng dir liéu

2.2.1 So d6 ludng dir liéu mirc 0

»| Ban khio thi
4 )
Thong 3.0
. T Thay frp ,
tin q 46 Thong ké
han oi .
g p phéan
dang . . A
hoi thong hai
nhap .
tin Yéu
A .
4 10 Thong cAu
X o N ke thong
A Quan tri HT < D1| Danh sch sinh vién )
Théng ké
J
i L 1
tin y ay D2| Danh sach giang vién
an 2.
dang px. doi D8| Bang danh gia
nhép hoi thong D3| Danh sach nhom giang vién
tin
D4| Danh sach moén hoc
Sinh vién D5| Danh sach by mon \ Ban khao thi
d » (
D6| Danh sach 16p < q 2.0
D11 | Danh sich ngudi dung / o ot
D7| Danh sach nganh g KD S
D9 | Danh sach 16p tin chi Bang 1T
: khao khio
D10 | Danh sach hé thong sat sat
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2.2.2 So d6 ludng dir liéu mire 1

Biéu dd ciia tién trinh “1.0 Quan tri h¢ thong"

Ban khao thi
Thong Thay T
tin T . )
dang phan doi phan
nhap hoi thdng hoi
tin

Y / D1| Danh séach sinh vién

L Diing nhap h¢ thong /L Thay doi théng tin
D10 | Danh sach ngudi dung

)
)

A
Théng T Tg‘g T
tin ha N
5 phan h ,
dang hoi t otr:g phan
nhap hoi
Sinh vién P
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Biéu dd cua tién trinh “2.0 Khio sat"

Ban khao thi
A
Cap
nhat T
dir phan
lidu hoi

2.1

L Cép nhat ho so dit liéu

D2
~

D1

Danh sach sinh vién

Danh sach giang vién

D3| Danh sach nhom giang vién

D4

Danh sach mon hoc

D5| Danh sach b mon

D6| Danh sach

16p

D7|Danh sach nganh

A

D9 [Danh sach 16p tin chi

D10

Danh sach hé thong

A 4

/

2.2

Khao sat

D8

\ 4

Bang danh gia

Béang
khao
sat

A 4

TT
khao
sat

Sinh vién
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Biéu d6 cia tién trinh “3.0 Théng ké"

Yéu cau thong ké

Théng ké

Yéu cau thong ké

Ban khao thi

Théng ké

Yéu ciu thong ké

A

Théng ké

Yéu cau thong ké

Théng ké

Yéu cau thong ké é

A 4

35 )

/ D1| Danh sach sinh vién
- ] N
D2| Danh sach giang vién
> 3.1 1/ glang
3 Théng ké toan trudng k D3| Danh sach nhom giang vién
\ D9 |Danh séch 16p tin chi
D6| Danh sach 16p
/ D8| Bang danh gi4
4 ™ /
> 3.2
Théng ké theo khoa e
4 \
3.3 <
Théna ké theo nhom |+
JI D8| Bang danh gia
r \‘/ L -
D2| Danh sach giang vién
> 3.4 e slang
L Thf')ng ké theo b6 m6n < D5| Danh sach bo mén
D4| Danh sdch mén hoc

Théng ké

Yéu cau thong ké

| Théng ké SV chua thim do \

A
~
w
(o]
|

Théng ké
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2.3. Thiét ké co sé dir liéu
2.3.1 Xay dung m6 hinh ER
2.3.1.1 Cic kiéu thuc thé va thudc tinh:

Sinh vién: M& SV, Tén SV, Mat khau
Giang vién: Ma GV, Tén GV

Lop: Ma 16p, Tén 16p, Khoa hoc

Mo6n hoc: Ma MH, Tén MH

B0 moén: Ma BM, Tén BM

Nganh: M& nganh, Tén nganh

Nhom giang vién: Ma NGV, Tén NGV
Hé thong: Ma HT, Tén HT

© 0o N o O kW DN E

Lop tin chi: Ma 16p TC, Tén 16p TC, Ky hoc, Nam hoc
10.Nguoi dung: Ma ND, Tén ND, Mat khau, Quyén
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2.3.1.2

NGANH

1
HE THONG

Mo hinh ER

oo | el

®®

SINH VIEN

LOP TIN CHI

MON HQC

Panh gia
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2.3.2 Thiét ké mé hinh dir liéu logic
2.3.2.1 Chuin héa cic quan hé :

Sinh vién: M4 SV, Tén SV, Mat khau, M3 16p

Giang vién: Ma GV, Tén GV, Ma BM, M&@ NGV

Lép: Ma 16p, Tén 16p, Khoa hoc, Ma nganh, Ma HT

Lop tin chi: Ma 16p TC, Tén 16p TC, Ma MH, Ma GV, Ky hoc, Nam hoc
Hé théng: Ma HT, Tén HT

Moén hoc: Ma MH, Tén MH

B6 mon: Ma BM, Tén BM

Nganh: M& nganh, Tén nganh

Nhom giang vién: Ma NGV, Tén NGV

10.Day: M4 16p, M3 MH, M4 GV, Si s6, Ky hoc, Nam hoc

11.Hoc tin chi: Ma SV, Ma 16p TC

12.Panh gia: Ma SV, Ma MH, Ma GV, TC1, TC2, TC3, TC4, Nhan xét
13.Nguoi dung: M3 ND, Tén ND, Mat khau, Quyén

© 0o N o O kW NN PRE
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thinhomGiangYien

% | mangy
tenngy

2.3.2.2 M6 hinh quan hé
thiHeThong tllf;‘JILDIIJ I t;lDa'l,r
malop malop
E‘ :;?':t manganh E e thiBoMon
kenlop D ragy E‘mabm
khoahoo | siso tenbm
mahk N kyrhoc
: narmhoc
g ?
thiGiang¥ien
tblLopTinChi 1 £  nagv
rnalopkc
Rl tenh:,i,tc thiNganh :::Er:
™ mamh % |manganh
| magv H tennganh i mang
- |kyhoc thiMonHoc
" |namhoc o= | 5% | marnh
— i:‘ tenmh
tblDanhGia
% [masy
? rnarmh
@ |magv
tblHocTinChi thiSinhVien ket
T [masy I — I L= ’ A ke
malopkc kensy |3
malop e
makkhau : nhanxet
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2.3.3 Thiét ké mé hinh dir liéu vat li

1. Bang SinhVien dung dé cap nhat thong tin sinh vién, c¢6 ciu triic

nhu sau:
Tén truong Kiéu dit ligu Kich c& Khoa
MaSV NvarChar 50 Khéa chinh
TenSV NvarChar 50
MaLop Int 4 Khoa ngoai
MatKhau NvarChar 50

2. Bang GiangVien dung dé cap nhat thong tin giang vién, co cau tric

nhu sau:
Tén truong Kiéu dit li¢u Kich c& Khoa
MaGV Int 4 Khéa chinh
TenGV NvarChar 50
MaBM Int 4 Khda ngoai
MaNGV Int 4 Khéa ngoai

3. Bang Lop dung dé cap nhat thong tin 16p, c6 cau trac nhu sau:

Tén truong Kiéu dit li¢u Kich c& Khoa
MaLop Int 4 Khoa chinh
TenLop NvarChar 50

KhoaHoc Int 4

MaNganh Int 4 Khoa ngoai
MaHT Int 4 Khda ngoai
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4. Bang LopTinChi dung dé cap nhat thong tin 16p tin chi, co cu

truc nhu sau:

Tén truong Kiéu dir liéu Kich c& Khoa
MaLopTC Int 4 Khoa chinh
TenLopTC NvarChar 50

MaMH Int 4 Khoéa ngoai
MaGV Int 4 Khoa ngoai
KyHoc Int 4

NamHoc Int 4

5. Bang HeThong dung dé cip nhat thong tin hé thong, co ciu tric

nhu sau:
Tén truong Kiéu dit liéu Kich c& Khoa
MaHT Int 4 Khéa chinh
TenHT NvarChar 50

6. Bang MonHoc dung dé cap nhat thong tin mén hoc, co cAu trac

nhu sau:
Tén trudng Kiéu dit liéu Kich c& Khoa
MaMH Int 4 Khoéa chinh
TenMH NvarChar 50
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7. Bang BoMon dung dé cap nhat thong tin bd mon, cd cdu tric nhu

sau:
Tén truong Kiéu dix liéu Kich c& Khoa
MaBM Int 4 Khoa chinh
TenBM NvarChar 50

8. Bang Nganh dung dé cdp nhat thong tin nganh, c6 ciu tric nhu

Sau:
Tén truong Kiéu dit liéu Kich c& Khoa
MaNganh Int 4 Khda chinh
TenNganh NvarChar 50

9. Bang NhomGiangVien ding dé cip nhat thong tin nhém giang

vién, ¢ cau truc nhu sau:

Tén truong Kiéu dit liéu Kich c& Khoa
MaNGV Int 4 Khoéa chinh
TenNGV NvarChar 50
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10.Bang Day dung dé cap nhat thong tin lich day, c6 cau tric nhu sau:

Tén truong Kiéu dit ligu Kich c& Khoa
MaLop Int 4 Khoa chinh
MaMH Int 4 Khda chinh
MaGV Int 4 Khéa chinh
SiSo Int 4

KyHoc Int 4

NamHoc Int 4

11.Bang HocTinChi dung dé cap nhat thong tin sinh vién hoc tin chi,

cO cau truc nhu sau:

Tén trudng Kiéu dit liéu Kich ¢& Khoa
MaSV NvarChar 50 Khoa chinh
MaLopTC Int 4 Khoa chinh
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12.Bang DanhGia dung dé luu trir dir liéu dénh gia cua sinh vién, co

cau truc nhu sau:

Tén truong Kiéu dix liéu Kich c& Khoa
MaSV NvarChar 50 Khéa chinh
MaMH Int 4 Khéa chinh
MaGV Int 4 Khéa chinh
TC1 TinylInt 1

TC2 TinyInt 1

TC3 TinyInt 1

TC4 TinylInt 1

NhanXet NvarChar 500

13. Bang NguoiDung dung dé cap nhat thong tin nguoi dung, co cau

trac nhu sau:
Tén trudng Kiéu dit liéu Kich c& Khoa
MaND Int 4 Khéa chinh
TenND NvarChar 50
MatKhau NvarChar 50
Quyen NvarChar 50
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CHUONG 3: XAY DUNG VA TRIEN KHAI UNG DUNG

3.1. Lwa chon cong cu phat trién
Hé théng duoc viét trén nén Web st dung ngdén ngit ASP.NET

trong moi truong Visual Studio.NET

3.1.1 Tim hiéu v&é .NET Framework

custom object

libraries

Class e Operating system/ "

library @S Hardware
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3.1.1.1 H¢é diéu hanh

Cung céap cac chic ning xay dung tmg dung véi vai trd quan 1y viéc xay
dung va thi hanh tng dung, NET Framework cung cap cac 16p dbi tuong (Class)
dé ban co6 thé goi thi hanh cc chtrc ning ma ddi twong d6 cung cap. Tuy nhién,
161 kéu goi ctia ban c6 dugc "hudng ing" hay khong con tuy thudc vao kha nang
ctia hé diéu hanh dang chay tmg dung cua ban.

Céc chirc nang don gian nhu hién thi mot hop théng bao (Messagebox) s&
duoc .NET Framework str dung cac ham API cia Windows. Churc nang phuc tap
hon nhu sir dung cac Component s& yéu cau Windows phai cai dit Microsoft
Transaction Server (MTS) hay cac chirc ning trén Web can Windows phai cai
dat Internet Information Server (IIS).

Nhu vay, ban can biét réng lua chon méot hé diéu hanh dé cai dat va st
dung NET Framework ciing khong kém phan quan trong. Cai dat NET
Framework trén cac hé diéu hanh Windows 2000, 2000 Server, XP, XP.NET,

2003 Server s€ don gian va tién dung hon trong khi 1ap trinh.
3.1.1.2 Common Language Runtime

La thanh phan "két ndi" giita cac phan khéac trong NET Framework véi hé
diéu hanh. Common Language Runtime (CLR) giit vai trd quan 1y viéc thi hanh
cac tmg dung viét bang NET trén Windows. CLR s& thong dich céc 101 goi tir
chuong trinh cho Windows thi hanh, dam bao tng dung khong chiém dung va st
dung tran lan tai nguyén cua hé thong. N6 ciing khong cho phép cac 1énh "nguy
hiém" duoc thi hanh. Cac chirc nang nay dugc thuc thi boi cac thanh phr:fm bén
trong CLR nhu Class loader, Just In Time compiler, Garbage collector,
Exception handler, COM marshaller, Security engine,...

Trong cac phién ban hé diéu hanh Windows méi nhu XP.NET va
Windows 2003, CLR duoc gin kém voi hé diéu hanh. Piéu ndy dam bao tmg
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dung viét ra trén may tinh cta ching ta s& chay trén may tinh khac ma khéng can
cai dat.
3.1.1.3 Bo thu vién cac 16p ddi twong

Néu phai giai nghia tir "Framework" trong thuat ngit NET Framework thi
day 1a lac thich hop nhat. Framework chinh 1a mét tap hop hay thu vién céc 16p
d6i twong hd tro ngudi lap trinh khi xay dung tng dung. C6 thé mot sb nguoi
trong ching ta di nghe qua vé MFC va JFC. Microsoft Foundation Class 1a bd
thu vién ma 1ap trinh vién Visual C++ st dung trong khi Java Foundation Class
1a bd thu vién danh cho cac 1ap trinh vién Java. Gio ddy, c6 thé coi .NET

Framework 1a bd thu vién danh cho cac 1ap trinh vién .NET.
a. Base class library — thw vién cac 16p co s

Pay la thu vién cac 16p co ban nhat, duoc dung trong khi 1ap trinh hay ban
than nhimg ngudi xay dung NET Framework ciing phai ding n6é dé xay dung
cac lop cao hon. Vi du cac lop trong thu vién nay la String, Integer,

Exception,...
b. ADO.NET va XML

Bo thu vién nay gom cac 16p dung dé xir Iy dit lieu. ADO.NET thay thé
ADO dé trong viéc thao tac véi cac dit liéu thong thuong. Cac 16p ddi twong
XML duogc cung cép dé ban xir 1y céac dir liéu theo dinh dang moi: XML. Céc vi
du cho bd thu vién nay l1a SqlDataAdapter, SqlCommand, DataSet, XMLReader,
XMLWriter,...

c. ASP.NET

Bo thu vién cac 10p d6i twong dung trong viéc xay dung cac tng dung
Web. ASP.NET khong phai 1a phién ban méi ciia ASP 3.0. Ung dung web xdy
dung béng ASP.NET tan dung dugc toan by kha nang cia .NET Framework.
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Bén canh do6 1a mot "phong cach" 1ap trinh mé1 ma Microsoft dat cho n6 mdt tén
goi rat kéu: code behind. Pay 1a cach ma lap trinh vién xdy dung cac (mg dung
Windows based thuong sir dung — giao dién va Iénh dugc tach riéng. Tuy nhién,
néu ban di timg quen véi viée 1ap trinh Gmg dung web, day dang 1a mot sy "doi
doi" vi ban da duoc giai phong khoi mé 1énh HTML 16n x0n t6i hoa ca mat.

Su xuét hién cia ASP.NET lam can xung giita qua trinh xdy dung Ung
dung trén Windows va Web.

ASP.NET cung cép mét bo cac Server Control dé 1ap trinh vién bét su
kién va xur ly dir liéu cta trng dung nhu dang lam vi¢c voi ung dung Windows.
N6 ciing cho phép chiing ta chuyén mot tng dung trudc day viét chi dé chay trén
Windows thanh mot ung dung Web kha dé dang. Vi du cho céc 16p trong thu
vién nay 1a WebControl, HTMLControl, ...

d. Web services

Web services c¢6 thé hiéu kha sat nghia 1a cac dich vu dugc cung cip qua
Web (hay Internet). Dich vu dugc coi 1a Web service khong nham véo nguoi
ding ma nham vao nguoi xay dung phan mém.

Web service c6 thé dung dé cung cip cac dir liéu hay mot chirc ning tinh
toan.

Vi du, cong ty du lich ctia ban dang stt dung mot hé théng phﬁn mém dé
ghi nhan thong tin vé khach du lich diang ky di cac tour. Pé thyc hién viée dat
phong khach san tai dia diém du lich, cong ty can biét thong tin vé phong tréng
tai cac khach san. Khach san c6 thé cung cép mot Web service dé cho biét thong
tin vé cac phong tréng tai mot thoi diém. Dya vao do, phén mém cta ban s& biét
rang liéu c¢6 du chd dé dit phong cho khach du lich khong? Néu du, phan mém
lai c6 thé dung mot Web service khac cung cap chirc ning dit phong dé thué
khach san. Diém loi cia Web service & day 1a ban khong can mot nguoi lam viée

lién lac véi khach san dé hoi thong tin phong, sau do, voi du cac thong tin vé
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nhiéu loai phong ngudi d6 s& xac dinh loai phong nao can dat, sé luong dit bao
nhiéu, di hay khong du rdi lai lién lac lai v6i khach san dé dit phong. Pung
quén 1a khach san luc ndy ciing can c6 ngudi dé 1am viéc v6i nhan vién cia ban
va chua chic ho c6 thé lién lac thanh cong.

Web service dugc cung cép dua viao ASP.NET va sy hd trg tir phia hé

diéu hanh cua Internet Information Server.
e. Window form

Bo thu vién vé Window form goém cac 16p ddi twong danh cho viée xay
dung cac tmg dung Windows based. Viéc xay dung tmg dung loai nay van duoc
hd tro tot tir trudc toi nay boi cac cong cu va ngdn ngir 14p trinh ciia Microsoft.
Gio day, tmg dung chi chay trén Windows s& ¢ thé 1am viéc v6i tmg dung Web
dua vao Web service. Vi du vé cac l6p trong thu vién nay la: Form,

UserControl,...
3.1.1.4 Phan nhém céc 16p ddi twong theo loai

Mot khai niém khong dugce thé hién trong hinh v€ trén nhung can dé cap
dén 1a Namespace. Py 1a tén goi mot nhom cac 16p ddi twong phuc vu cho mot
muc dich ndo d6. Chang han, cac 16p d6i tuong xir 1y dir liéu s& dit trong mot
namespace tén la Data. Cac 16p ddi tuong danh cho viéc vé hay hién thi chir dat
trong namespace tén la Drawing.

Mot namespace c6 thé 1 con ctia mot namespace 16n hon. Namespace 16n

nhat trong .NET Framework 13 System.
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System.Web System.Windows.Forms

Services Ul : ComponentModel
Description HtmiControls

| Discovery WebControls

Protocols | System.Drawing

System.Data System.Xml

TR

System

Runtime

ollections unf
InteropServices

onfiguration t erviceProcess
LTI

obalization Resources reading

Serialization

Hé thong tén mién (Namespace)
3.1.2 Tim hi¢u vé ASP.NET

Tir khoang cudi thap nién 90, ASP (Active Server Page) da duoc nhiéu lap
trinh vién lwa chon dé xay dung va phat trién tng dung web dong trén may chu
st dung hé diéu hanh Windows. ASP di thé hién duoc nhitng vu diém ctia minh
v&1 moO hinh 18p trinh tha tuc don gian, st dung hi€u qua cac dbi tuong COM:
ADO (ActiveX Data Object) - xir Iy dir liéu, FSO (File System Object) - lam
viéc v6i hé théng tap tin..., dong thoi, ASP ciing hd trg nhiéu ngoén ngir:
VBScript, JavaScript. Chinh nhiing wu diém d6, ASP di dugc yéu thich trong
mot thoi gian dai.

Tuy nhién, ASP van con ton dong mét so khé khian nhu Code ASP va
HTML 14n 1on, diéu nay lam cho qué trinh viét code kho khan, thé hién va trinh
bay code khéng trong sang, han ché kha ning sir dung lai code. Bén canh d6, khi

trién khai cai dat, do khong dugc bién dich trudc nén dé bi mat source code.
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Thém vao do, ASP khong co hd tro cache, khong dugc bién dich trude nén phﬁn
nao han ché vé mit téc d6 thuc hién. Qua trinh xir Iy Postback kho khan, ...

Pau nam 2002, Microsoft gidi thi¢u mot ky thuat 1ap trinh Web kha moi
mé v6i tén goi ban dau 1a ASP+, tén chinh thic sau ndy 1a ASP.Net. V&i
ASP Net, khong nhimng khong can doi hoi ban phai biét cac tag HTML, thiét ké
web, ma né con hd trg manh 1ap trinh hudéng dbi twong trong qua trinh xay dung
va phat trién ung dung Web.

ASP Net 1a ki thuat 1ap trinh va phat trién Gng dung web & phia Server
(Server-side) dya trén nén tang ctia Microsoft .Net Framework.

Hau hét, nhimg ngudi moi dén véi lap trinh web déu bat dau tim hiéu
nhiing ky thudt ¢ phia Client (Client-side) nhu: HTML, Java Script, CSS
(Cascading Style Sheets). Khi Web browser yéu cau mot trang web (trang web
str dung k¥ thuat client-side), Web server tim trang web ma Client yéu cau, sau
d6 gai vé cho Client. Client nhan két qua tra vé tir Server va hién thi 1én man
hinh.

ASP.Net sir dung k¥ thuat 1p trinh & phia server thi hoan toan khéac, ma
1é€nh ¢ phia server (vi du: ma 1€nh trong trang ASP) s€ dugc bién dich va thi hanh
tai Web Server. Sau khi duogc Server doc, bién dich va thi hanh, két qua tu dong
duoc chuyén sang HTML/JavaScript/CSS va tra vé cho Client.

TAt ca cac xir 1y 1énh ASP.Net déu dugc thuc hién tai Server va do do, goi
la k¥ thuat lap trinh & phia server.

3.121 Nhirng wu diém ciia ASP.NET

- ASP.Net cho phép ban lya chon mdt trong cac ngoén ngir 1ap trinh ma ban
yéu thich: Visual Basic.Net, J#, C#,...

- Trang ASP.Net dugc bién dich trudc. Thay vi phai doc va thong dich
mdi khi trang web duoc yéu ciu, ASP.Net bién dich nhimng trang web dong

thanh nhing tap tin DLL ma Server c¢6 thé thi hanh nhanh chong va hiéu qua.
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Yéu t6 nay 1a mot budc nhay vot dang ké so v6i k¥ thuat théng dich caa ASP.

ASP.NET ASPX
” Engme
4
Response
Html Page
Page DLL

- ASP.Net hd trg manh m& bo thu vién phong phu va da dang cua .Net
Framework, lam viéc vé1 XML, Web Service, truy cip co s dir lieu qua
ADO.Net, ...

- ASPX va ASP ¢4 thé cung hoat dong trong 1 tmg dung.

- ASP.Net st dung phong céach 1ap trinh mdi: Code behide. Tach code
riéng, giao dién riéng -> Dé& doc, dé quéan 1y va bao tri.

- Kién trtc 1ap trinh giéng tmg dung trén Windows.

- Ho tro quan 1y trang théi cta cic control

- Tu dong phat sinh ma HTML cho cac Server control twong ing véi ting
loai Browser

- Hd tro nhiéu co ché cache.

- Trién khai cai dit

+ Khong can lock, khong can dang ky DLL

+ Cho phép nhiéu hinh thirc cau hinh ting dung
- H6 tro quan 1y ung dung & muc toan cuc

+ Global.aspx c6 nhiéu sy kién hon

+ Quan 1y session trén nhiéu Server, khong can Cookies
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3.1.2.2 Qua trinh xtr ly tap tin ASPX

Khi Web server nhan dugc yéu cau tur phia client, n6 s€ tim ki€m tap tin

dugc yéu cau théng qua chudi URL duoc goi vé, sau do, tién hanh xir 1y theo so

dd sau:
Yéu cau Server tim Xu' ly tap
» | kiémtap | =————==> | i ASPX
tin
Bién dich 16i J
Co
R Bién dich |
Luu trir lai
dudi dang Khong
DLL
L 5
h 4
Hoi dap Thi hanh
« trang ASPX

Qua trinh xtr ly tap tin ASPX
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3.2. Lua chon cong cu quan tri co s¢ dir liéu
3.2.1 Toéng quan vé phuong thirc truy nhip dit liéu ADO va OLE DB

OLE DB va ADO va cac thanh phan quan trong trong chién luoc phat
trién cua Microsoft. OLE DB 1a mot bd COM Interface bao gém cac dich vu truy
cap dir licu. ADO 1a m6 hinh dbi tuong & muc cao thuc hi¢n chic nang
chuyén dir liéu tir OLE DB téi Client.

OLE DB 1a mét giao dién 1ap trinh co s& dit liéu & mirc hé théng. Vé ban
chat, d6 1a mot tap cac giao di€én COM lam viéc truc tiép vo1 dir liéu. OLE DB
duogc xay dung trén khai niém ODBC. Néu nhu ODBC duoc thiét ké dé truy xuat
co s& dir liéu quan hé (SQL), thi OLE DB c6 thé truy xuét dit liéu dang quan hé
hozc khong quan hé bao gdm nhu Email, vin ban, d6 hoa va ban tinh.

ADO la ddi tuong nam bén trén ADO DB sir dung nhimg phuong
thic do OLE DB cung cap dé truy xuat dit lieu. ADO 1a mot API hudng
d6i tuong, né che chin céac chi tiét phirc tap trong OLE DB. Thay vi str dung céc
API do OLE DB cung cap, ngudi phét trién co thé dung phuong thirc cia ADO

dé truy xuat va lam vi¢c voi dir licu.
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Data Consumers

Client Application

Cursor Engine Data Shaping

_______________________________________

Service Providers

OLE DB
R A
: Data Providers
[}

i

| Active

! SQL Internet ODBC Jet Directory
I Server Publishing Services
1

1

M0 hinh truy nhap dir liéu ADO, OLE DB
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3.2.2 SQL Server 2000

Hé thong st dung hé quan tri co so dit liéu SQL Server 2000 bdi nhiing
vu diém sau:

— MS SQL Server 2000 1a hé quan tri co s& dit liéu hd tro véi dit liéu 16m,
cho phép nguoi st dung theo moé hinh Client — Server

— MS SQL Server ti¢n dung trong viéc phan tan tra ctru dir liéu nhanh

— MS SQL Server hd tro manh véi dir liéu phan tan

— SQL Server 1a mot trong nhitng phAm mém tién loi va hiéu qua trong viéc
g dung phat trién co s& dit liéu 16n, phan tan thich hop cho cac co quan,
t6 churc

— MS SQL Server hd tro tét trong quan 1y xir Iy dong nhat, bao mat dit liéu
theo mo hinh Client — Server trén mang

— SQL Server luu trit co s& dir liéu trén cac thiét bi khac nhau, mdi thiét bi
c6 thé ndm trong dia cirmg, mém, bang tir,cé thé nam trong nhiéu dia

— SQL Server cho phép quan tri véi té€p dit li€u 16n téi 32TB

— SQL Server ké thira cung Windows 2000 tao nén hé théng bao mat tot

quan tri nguoi dung, Server, va nhirng tién ich cuia Windows 2000..
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3.3. Két qua thir nghiém

3.3.1 Giao dién chuwong trinh

3.3.11 Giao dién trang sinh vién

Hdm nay ngay: 3/7/2009 12:00:00 AM

Bang nhap

Tham do

Tra diém

Dién dan

Théng tin dao tao

Pai hoc Dan 1ap Hai Phong mu'di nam xay dung va phat trién
GS TS NGUT Tran Hiru Nghi Chu tich HPSL, Bi thu’ Pang uy, Hiéu tru'dng nha trudng
khéng ngirng trong quan ly, giang day, hoc tap va rén luyén. Moi ngu'di da cung nhau vu'gt qua

bao khé khan, bao song gi6 va thir thach dé khéng ngirng nang cao chat lu'gng dao tao; cang
ngay ching ta cang thau higu chat lugng dao tao la su’ séng con cua nha trudng.

Haiphong Private University
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3.3.1.2 Giao dién trang quan ly

- LW
»

P i @

Hdm nay ngay: 3/7/2009 12:00:00 AM

Trang chil Pai hoc Dan 1ap Hai Phong mu'di nam xay dung va phat trién

Thing tin cé nhan GS TS NGU'T Tran Hiru Nghi Chu tich HPSL, Bi thu' Dang uy, Hiéu tru'dng nha truding
Bd mdn
Khoa khéng ngirng trong quan ly, giang day, hoc tap va rén luyén. Moi ngudi da cing nhau vu'gt qua

bao khé khan, bao séng gié_vé thir thach d& khéng ngirng ndng cao chét luigng dao tao; cang
Nhém gidng vign ngay chiing ta cang thau hiéu chat lu'gng dao tao la sy’ sdng con cua nha tru'gng.

Giang vién

Mon hoe

Lép hoc

Sinh vién

Thiri khda hidu
Khao sét
Théng ké
Thoat

Haiphong Private University
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3.3.2 Giao dién khao sat

Hdm nay ngay: 3/7/2009 12:

Thing tin ca nhan

Tham do
Tra diém

Dién dan

Théng tin dao tao
Thoat

00:00 AM Chéao ban: 090030

Phiéu tham do cong tac giang day cua giang vién

Tiéu chi danh gia: Mic do danh gia: b
Tiéu chi 1{TC1): Phuang phap gidng day va khuyén khich suchll  1: Hoan toan khéng thda ménj Khéng thich
ddng s&ng tao cla sinh vién, 2: Chua thda man/ Chua thich

Tiéu chi 2{TC2): Ndi dung bai gidng: chinh xac, khoa hoc, ddng  3: Binh thudng

dé cuang 4; Thoan ménj Thich

Tiéu chi 3{TC3): Nhiét tinh va trach nhiém S: R4t thda man) R&t thich

Tiéu chi 4(TC4): Thuc hién quy dinh |Eén |6p

Nham déanh gia chét luong giang day clia gidng vién, dap Ung yéu ciu hoc t8p cla sinh vién va ndng cao chat
lrgng ddo tao clia nha trudng, d& nghi cac AnhjChi cho ¥ kign vao céc tiéu chi dudi ddy bang cach chon vao &
thich hap.
o

W& K thugt NgTrutngGiang 5 - 5 - 5 - 5 -

icﬁng nghé phan mém  MguyEn Yan vy 07 =0 =0 =0 >

\Casirdirligu 1 BE Yan Tuyén 0 = {0 = |0 = |0 -~

| - : :

Mang may tinh Yuong Dao Yy 10 > 10 -~ 40 {10 "

Ghép ndi may tinh L& Thuy 0 -0 -0 -0 -~ ‘
Lich sir Bang Udng Mhu Long D5 TR0 o= Lo g U 1

Cam on sy hap téc cla ban!
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3.3.3 Két qua théng ké

3.3.3.1 Théng ké chung toan truwong

DAI HOC/DAN'LAP'HAT PHONG!

o

CHAT LUQO'NG DAO TAO LA SU ' SONG CON CUA NHA,TRU&NG,

Hdm nay ngay: 3/7/2009 12:00:00 AM

Trang chil 1. Ti l€ sinh vién tham gia tham do toan trudng

Théng tin ¢a nhan

B min Ti |é sinh vién toan trudng
Khoa

Nhdm giang vién <

Sv khéng khéng tam do IR

Giang vién

Man hoc

Lép hoc | () Toan trudng

Sinh vién \
Thiri khéa bidu X

Khao sat
Théing ké T—
Thoat

[ Tongsssv |  svthamdo | Tile
| 17 ] 3 [ 17.65 %
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3.3.3.2

Thong ké chi tiét toan truong

Hém nay ngay: 3/7/2009 12:00:00 AM

Tong s lugt giang vién tham gia giang day: 11

Sinh vién Pham Dinh Long —

CT901

Trang chi
Thiing tin ¢& nhan [ Ti I€ giang vién giang day (%) THIE 5V tham gia |TiI& 5V thoa man
B mén Cohiu | HaiPhong |  HaNgi danh gia (%) (%)
Khoa 0 [ 0 | 0 | 1765 70.59
Nhém giang vién
Giang vién
Ménihas Chi tiét Choﬁmgftieuihli : I N Ea s '
Lép hoe ‘ Ti Ig smh vién thoa man (%)
Sinhvién ‘l Tiéu chi 1 | Tiéu chi 2 | Tiéuchi 3 | Tiéu chi 4
I ™
Thoikhoabiéu || ss2e [  7ear |  s23s | 100
Khao sat
Thiéing ké [ Tiéuchi [ Mic | Séliong | Tilé% || Solugng | Tile%
z | - ‘
Thodt [ ML'IEJ | 2 [ 1176 g ‘ o ‘
(L2 el e Roh P el as B e o
Tiguchit [ micz [ 2 I 1176 ] ‘ ‘
[ meed || 6 || 3529 | s | es2e |
| S | T | | O e o | |
[Smdea 0 2 U ismel W 5 NG i
TP | TR | S ao]
| Tmiguchiz [ mic3z 2 [ 11.7e i ‘
| Cmes |5 [ o | 15 || 7647 |
| e | T R =[S0 |
Mrc1 | 1 5.88 ‘ ‘
! == I = ! 3 1 1765 |
‘ (= meea TR sg s Il ivzes | e |
| miguchiz | mic3z 3 f|| B e i \'
[ macs | 5 s | 14 ‘ 8235 |
| [ e s | =
: [ | | e | 5 | z ;
: [ s v ) T |l AN | |
Teuchi4 [ Mic3 | 3 | 165 | ‘ |
[macs | 6 | |
|E | I |
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3.3.3.3

Thong ké chung theo khéa hoc

4]

S A

Hdm nay ngay: 3/7/2009 12:00:00 AM

Trang chi

Théing tin ¢& nhan 1
B mon 2
Khoa

Nhdm giang vién

Giang vién

Man hoc

Lép hoc

Sinh vién

Thiti khéa bidu

Khao sét

Thing ké

Thoat

9 50%
10 100%

16.667%
0%

33.333%

0%

16.667%
20%

»’9‘,

66,667%
80%

| sovpG | Mmic || SElwet || Tilé% || Stlwot | Tile% |
[ Mt [ a3 [ ez |
\ - . ' ; 7 14.58
[ omeez [ 4 [ 83 |
2 [ mes | s [ 104z |
[ mica | 14 | 2917 | 41 85.42
\ [ mics [ 22 || 4583 |
[ sioveG | Mac | Soluot || Tilé% | Solugt | Tilé% |
lomeer | 1 | s | '
Cwmez [t [ s | 2 \ 10
1 [ mwes [ s 2 | "
[ mica | 8 | 40 1 18 ’ 90
, [ mrcs | 3 | 25 | l

Haiphong Private'University
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3.3.34 Thong ké chi tiét theo khoa hoc

H&m nay ngdy: 3(7/2009 12:00:00 AM

Trang chi
Thing tin ¢4 nhan 1 9 83.333% 75% 83.333% 100%
BidimAn 2 10 100% 80% 80% 100%
Khoa
Nhém giéng vién [ SlsvbG || Tieuchi | Mdc | Soluot || Tile% | S6lugt || Tile %
Gidng vién [ mocr |[ 2 [ 1667
A = — 2 16.67
Mén hoc [ mecz | o [ o |
hiian a1 || mies |1 [ 833
e [ mrce | 4 [ 33.33 10 83.33
Eibaiinn [ wmics | 5 | 4167 |
Thiri khéa hidu [ wmact | o '| 0
Khao sét [ M2 || 3 || =5 ? 2
Théng ké T2 || mwe3 [ 1 || 833
Thodt [ mcs | 3 || 25 9 75
9 ) [ mees || s | 4167
[ Mot [ 1 [ 833 5 o
[ mecz | 1 || 833 |-
1c3 [ mies [ 2 [ 1e.67
[ mred [ 3 [ 25 || 10 83.33
[ mies | s || 4167
[ mecr [ o [ o " -
[ me2 | o [ o
Tca || me3 || 1 || 833
[ mocs | 4 [ 33.33 12 100
[ mes || 7 || s83
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3.3.35 Thong ké theo b mén

DAI HOC DAN/LAPIHAT/PHONG!
»

Hdm nay ngay: 3/7/2009 12:00:00 AM

Trang chil Chon b mén: [ Cna nghé thdna tin v |[iThéna ke: |

Théng tin ca nhan 56 giang vién: 10

o STT Hoténgidngvién Ménhoc TSV %345 %1 %2 %3 %d %S r
thfa - - 1 Ngd Truding Giang Ve ki thudt 2 75 12,5 125 125 375 25
WROM@IangMBnT ,  youydn van vy Céng nghé phan mém 2 875 1250 0 375 50
Giang vién 3 P&van Tuyén Cosrdif ligu 1 2 7 0 28 0 25 50
Mén hoe 4 Yurang Bao Yy Mang may tinh 2 75 125 125 0 37.5 375
Lép-hoc 5 Lé Thuy Ghép ndi may tinh 3 100 0 1] 8.33 50  41.67
Sinh vién 6 Lé Thuy Wat Iy dai cuong 1 3 100 1] o 8.33 50 41.67
Théri khéa bigu 7 D van Chigu Kinh té& chinh tri 1 100 0 0 0 100 0
Khao sat 3 Trén Ngoc Thai L&p trinh C++ 1 100 1] 0 1] 1] 100
Thbng ke 9 NguyénTrong ThE  Gido duc the chét 1 1 100 i] i} 100 0 1}
Thodt 10 Phing Anh Tudn Ly thuyét Xac sudt théng ké 1 50 25 25 25 0 25

Haiphong Private University
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3.3.3.6 Thong ké sinh vién chwa tham gia khao sat

PAIHOC DAN/LAPHAT/PHONG ™"

.
CHAT LUQONG DAO TAO LA SU SGNG CON CUA NHATRUONG, oo o e
R N

Hdm nay ngay: 3/23/2009 12:00:00 AM Chao ban:sa

Trang chl Chon nganh Bot khao sat
Thang tin ¢ nhan [ c8na nghé théng tin v |[ky 1-n3m2008 ][ Thenaké |
B mén Téng s& sinh vién chua danh gid: 21
Nganh Hign thi mdi trang:
Nhém giang vién
Giang vién # ] M& sv ] Hotén l Lon
Mén hoe | ]| H
Lérp hoe 10002 Mguy&n Nam Khanh CT1001
Sinh vién 10003  Hoang Birc Lam CT1001
btk eabit 10004 ¥ Thiy Linh CT1001
vy 10005 Mguy&n Tién Lm CT1001
Khao sat =
p - 11001  Mguyen Thi Hang Linh CT1101
Thong ké %
11002  Mguyen ThiLoan CT1101
Fhoat 11003 Pham Binh Long CT1101
11004 L& Thanh Long CT1101
11005  Tran Binh Minh CT1101
11006 Nguyén Mgoc Nga CT1101
Trang 1 /3 {21sinhvién) (< [1] 2 3

| xudtfile Excel | | Xudtfile POF |

niversity
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3.3.3.7 Thong ké ¥ kién sinh vién

DAI'HOCG/DAN'LAPIHAT PHONG! ™"

S

Hdém nay ngay: 3/23/2009 12:00:00 AM

Trang chi Chon nganh Bot kho sat
s | C6ng nghé thdng tin v |[Kky 1 -NEm 2008 v || Thena ke |
B mén Tong s& ¥ kién: 2
Mganh Hign thi méi trang:
Nhom giang vién
Giangvién # | masy | Ho t8n | Lép | Gidng vién | ¥ kign
Mdn hoc | || H H ”
Lép hoc 90002 L& Hing Béch CT901 Mauy&n Yin Yy ¥ kign thém 123
. 2 2 i % 2 E: Mhigt tinh va
Sinhvién 90005 V(i ¥3n Canh CT901 D& ¥3n Tuyén krach n'hié;.
Thisi khoa hidu
Khao séat - -
p - | xudtfile Excel | | Xuskfile POF |
Thong ké
Thoat

Haiphong Private University
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KET LUAN

Trén day 1 toan bd bao cao dé tai tét nghiép “Xay dung hé théng hd trg

khao sat thim do y kién sinh vién” tai truong DPHDL Hai Phong.

Dé tai da dat duoc cac két qua sau:

— Tim hiéu qu4 trinh khéo sat, thaim do ¥ kién sinh vién tai truong PHDL

Hai Phong.

— Nghién ciru va tim hiéu ASP.NET va SQL Server, 4p dung trong moi

truong Client/Server.

— Xay dung dugc hé théng Website hd trg khao sat tham do y kién sinh

vién tai truong DHDL Hai Phong, c6 céac tinh ning va wu diém sau:

+

+

Cap nhat ho so dit liéu sinh vién, giang vién, mén hoc ....

Tu dong théng ké két quéa khao sat, hd tro nhiéu loai bao céo
khac nhau dé phan tich két qua, va dé dang doc hiéu cac két qua
nay théng qua cac biéu d6

Xem duoc két qua khao sat ngay lap tirc

C6 thé tim kiém, so sanh cac két qua khao sat mot cach d& dang
Ti 1€ sinh vién tham gia tham do cao, ti 1¢ phiéu hop 1€ 100%

C6 thé tham gia bat cir luc nao trong dot khao sat, tai bat ky noi

nao thuan tién, thoi gian khdo sat nhanh

Tuy nhién do tho1 gian c6 han va trinh d§ ban than con han ché nén em rat

mong dugc su gop y, gitp do va su chi bdo tan tinh cua cac thay c6 gido cung

toan thé cac ban dé chuong trinh hoan thién hon nira.

Cuo1 cung em xin chan thanh cam on céac thay c6 gido. Pac biét em xin to

long biét on t6i thiy Ngo Truong Giang, trong thoi gian qua thdy di gianh nhiéu

thoi gian va tam huyét dé hudng dan em hoan thanh dé tai nay.

Em Xxin chan thanh cam on!
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Bang khao sat
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