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LOI CAM ON

Em xin chan thanh cam on TS Nguyén Hoai Thu, nguoi da tin tinh huéng dan,
luén ludn dong vién em nhirng lic gap kho khan, tao diéu kién gitip 46 em vé moi mat

dé em c6 thé hoan thanh dé tai nay.

Em Xin chan thanh cam on cac thiy, c6 trong B6 mon cong nghé thong tin —
bPai hoc Dan Lap Hai Phong va gia dinh, ban bé da tao diéu kién gitp do em rat nhiéu

trong subt thoi gian hoc khoa hoc tai truong.

T6i xin gui 101 cam on dén céac ban trong 16p, nhitng ngudi da dong gop v kién,
gitip d& t6i, tao diéu kién cho toi trong qué trinh 1am d¢é tai tot nghiép, dé toi co thé

hoan thanh d¢é tai nay.

Em xin chan thanh cam on!
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MO DAU

Internet voi sy phat trién vuot bac da dem lai cho doi séng chung ta rat nhiéu
tién ich thiét thuc. Pap tng nhitng nhu cu ciia cudc séng hién dai ngay nay viéc mua
ban qua mang Internet ngdy cang tré 1én thong dung va thiét thuc hon ddi véi nhing

trang Web thuong mai dién tir .

Nhitng hinh thirc mua bén, trao di truc tiép bang tién mit, vira ton thoi gian
vura kho khan trong viéc di lai, ma nhiing chu doanh nghiép,ctra hang..., khé quan li,

khong cép nhat dugc thong tin thuong xuyén .

Website thuong mai dién tir 1a noi mua ban, trao doi cac san pham thong qua
thuong mai dién tr.Cong nghé thuong mai dién tir da hinh thanh nén kinh té Internet
va khong ngimg thay d6i nhitng tién ich va dan hoan thién dé gitip d& cac nha doanh
nghiép kinh doanh theo phuong phap Nhanh-gon va hi¢u qua. Chinh vi vdy em chon
van dé& Xay dung Web Site quan 1y cic san phdm thuong mai dién tr lam dé tai tot
nghi¢p khoa hoc.

Do thoi gian ¢6 han, va diéu kién nghién ctru chua nhiéu nén chwong trinh
Demo con nhiéu tinh ning chua hoan chinh nhu mong mudn. Vay kinh mong Thay,
C6 va cac ban cho nhitng ¥ kién chi bao va gop ¥ dé chuong trinh thién hon, voi

nhitng kha nang g dung rong rai va hiru ich hon.

Em xin chan thanh cam on !
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Chwong 1
GIOI THIEU VE THUONG MAI PIEN TU

1.1. Gi6i thiéu tong quan vé thwong mai dién tir
1.1.1. Dinh nghia thwong mai dién tu

Thuong mai dién tur 1a hinh thiee mua ban hang héa va dich vu théng qua mang
may tinh toan ciu, viéc trao d6i thong tin thuong mai thong qua cac phuong tién dién
tir va khong can phai viét ra gidy bat ctr cong doan nio ctia qua trinh giao dich.
Thuong mai dién tir theo nghia rong duoc dinh nghia trong Luat mau vé thuong mai
dién tir cia Uy ban Lién Hop quoc vé Luat Thuong mai Quoc té (UNCITRAL),
“Thuat ngitr Thuong mai can duoc dién giai theo nghia rong dé bao quét cac van dé
phét sinh tir moi quan hé mang tinh chit thwong mai di c6 hay khéng c6 hop dong.
Cac quan hé mang tinh thuong mai bao gdm cac giao dich sau ddy: bat ctr giao dich
nao vé thuong mai nao vé cung cap hodc trao d6i hang hoa hodc dich vu; thoa thuin
phan phdi; dai dién hodc dai ly thwong mai, uy thac hoa hong; cho thué dai han;
xay dung cac cong trinh; tu van; ky thuat cong trinh; dau tu; cp vén; ngan hang;
bao hiém; thoa thuan khai thac hodc td nhuong; lién doanh cac hinh thuc khac vé
hgp tadc cdng nghiép hoac kinh doanh; chuyén chd hang hoa hay hanh khéch
bang dudng bién, duong khong, duong sit hodc duong bo.” (Trich Luat mau cia
UNCITRAL)
1.1.2. Cac dac trung cua thuwong mai dién tir

So v&i cac hoat dong thuong mai truyén théng, thuong mai dién tr c6 Mot $6
diém khac biét co ban sau:

- Céc bén tién hanh giao dich trong thuong mai dién tr khong tiép xuc truc tiép
v6i nhau va khong doi hoi phai biét nhau tir trudc.

- Trong thwong mai truyén thdng, cac bén thudng gip g& nhau truc tiép dé tién
hanh giao dich. Cac giao dich dugc thyc hi¢n chu yéu theo nguyén tic vat Iy nhu chuyén
tién, séc hoa don, van don, gui bdo cdo. Cac phuong ti¢n vién thong nhu: fax, telex,... chi
duoc sir dung dé trao d6i s6 liéu kinh doanh. Tuy nhién, viéc sir dung cac phuong tién
dién tir trong thuong mai truyén thong chi dé chuyén tai thong tin mot cach tryc tiép giita
hai déi tac cua cting mot giao dich.

- Thuong mai dién tir cho phép moi ngudi cung tham gia tir cAc vung xa XOi

héo lanh dén cac khu vuc d6 thi 16n, tao diéu kién cho tat ca moi ngudi & khap moi
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noi déu c6 co hoi ngang nhau tham gia vao thj truong giao dich toan cau va khang
doi hoi nhat thiét phai c6 mdi quen biét v6i nhau tir trude.

- Céc giao dich thuong mai truyén théng dwgc thuc hién voi sy ton tai cua khai
niém bién gidi quéc gia, con thuong mai dién tir dugc thyc hién trong mot thi truong
khong c6 bién giéi (thi truong thdng nhat toan cau). Thuong mai dién tir truc tiép tac
dong téi moi trudng canh tranh toan cau.

- Thuong mai dién tir cng phét trién, thi may tinh cd nhan tr& thanh cta sb
cho doanh nghiép hudng ra thi truong trén khip thé giéi. V6i thuong mai dién ti,
mét doanh nhan di mai thanh 1ap da c6 thé kinh doanh & Nhat Ban, Phap va My ...,
ma khong hé phai buéc ra khoi nha, mot cong viée trude kia phai mat nhiéu thoi gian.

- Trong hoat dong giao dich thuong mai dién tir déu c6 sy tham ra cua it nhit ba
chu thé, trong d6 c6 mot bén khong thé thiéu duoc 1a ngudi cung cap dich vu mang,
cac co quan ching thuc.

- Trong thuong mai dién tir, ngodi cac cha thé tham gia quan hé giao dich
gidng nhu giao dich thuong mai truyén théng di xuat hién mot bén thar ba d6 1a nha
cung cap dich vu mang, cic co quan ching thuc...1d nhiing ngudi tao méi trudng
cho céc giao dich thwong mai dién tr. Nha cung cap dich vu mang va co quan ching
thue ¢6 nhiém vy chuyén di, luu giit cac thong tin giita cac bén tham gia giao dich
thuong mai dién tir, ddng thoi ho cling Xac nhan do tin cy cua cac thong tin trong
giao dich thuong mai dién tur.

- P6i v6i thuong mai truyén théng thi mang ludi thong tin chi 1a phuong tién dé
trao d6i dir liéu, con ddi voi thuong mai dién tir thi mang ludi thong tin chinh 1a thi
truong.

- Théng qua thwong mai dién ttr, nhiéu loai hinh kinh doanh méi dwgc hinh
thanh. Vi du: céc dich vu thanh toan gitta cac cong ty thong qua Ebay, Ebay da dong
vai tro 12 nha trung gian 4o trén mang 1a noi trao d6i thong tin giita cac gitta cac doi tac
v61 nhau.

1.1.3. Cdc co sé dé phdt trién thwong mai dién tir
Dé phat trién thuong mai dién tir can phai c6 hoi du mot sd co so
- Ha tﬁng ky thuat internet phai du nhanh, manh dam bao truyén tal cac noi

dung thong tin bao gdm am thanh, hinh anh trung thuc va song dong. Mot ha tang
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Internet manh cho phép cung cap cac dich vu nhu: xem phim, xem tivi, nghe nhac,...
trye tuyén. Chi phi két ndi Internet phai ré dé dam bao sé nguoi dung Internet phai 1on.

- Ha tang phép 1y: phai c6 luat vé thwong mai dién tir cong nhan tinh phap 1y
cta cac ching tir dién tir, cac hop dong dién tir ky qua mang, phai c6 ludt bao vé quyén
so hiru tri tué, bao vé sy riéng tu, bao vé ngudi tiéu dung,... dé diéu chinh cac giao
dich qua mang.

- Phai c6 co s¢ thanh toan dién tir an toan bao mat. Thanh toan dién tir qua thé
tin dung, qua tién dién tir, qua thé ATM trén nén web. Cac ngan hang trong nudc phai
trién khai hé théng thanh toan nay rong khip.

- Phai ¢6 hé théng co sé chuyén phat hang nhanh chong, kip thoi va tin cay.

- Phai c6 hé thong an toan bao mat cho cic giao dich, chong xam nhap trai
phép, chdng virus, chdng thoai thac.

- Phai ¢6 nhan lyc am hiéu kinh doanh, cong nghé thong tin, thuong mai dién tir
dé trién khai tiép thi, quang cdo, xtc tién, ban hang va thanh toan qua mang.

1.1.4. CAc logi giao dich chii yéu trong thwong mai dién tir

Trong thuong mai dién tr 6 ba cha thé tham gia: Doanh nghiép (B) giit vai trd
dong lyc phét trién thuong mai dién tir, nguoi tiéu ding (C) giit vai trd quyét dinh
su thanh cong cia thuong mai dién tir va khéi chinh phu (bao gom ddi twong ngan
hang)(G) giir vai trd dinh hudng, diéu tiét va quan ly. Tir cac mdi quan hé giita cac
cht thé trén ta co cac loai giao dich thuong mai dién tr: B2B, B2C, B2G, C2G, C2C
... trong d6 B2B va B2C 14 hai loai hinh giao dich thuong mai dién tir quan trong nhat.
Trong xuyén sudt nghién ciru nay toi chi gigi han mé hinh & B2C va B2C.
Business-to-business (B2B): M6 hinh thuong mai dién tir gitta cac doanh nghiép véi
doanh nghiép.

Thuong mai dién tir B2B (Business-to-business) la viéc thuc hién cac giao dich
gitta cac doanh nghiép véi nhau trén mang. Ta thuong goi la giao dich B2B. Cacbén
tham gia giao dich B2B gom: nguoi trung gian tryc tuyén (ao hodc click-and-
mortar), ngudi mua va ngudi ban. Cac loai giao dich B2B gdm: mua ngay theo yéu
cau khi gia ca thich hop va mua theo hop dong dai han, dya trén dam phan ca nhan
gifra nguoi mua va nguoi ban.

Business-to-consumer (B2C): M6 hinh thuong mai dién tr gitta doanh nghiép va

nguoi tiéu dung.
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Day 1a m6 hinh ban I¢ tryc tiép dén nguoi tiéu ding. Trong thuong mai dién ti,
ban 1¢ dién tir c6 thé tir nha san xuét, hodc tir Mot cira hang thdng qua kénh phan phdi.
Hang hoé ban 1¢ trén mang thuong 1a hang hod, may tinh, d6 dién tir, dung cu thé
thao, d6 dung vin phong, sach va 4m nhac, do choi, sttc khoé¢ va my pham, giai
tri...M6 hinh kinh doanh ban I¢ c6 thé phan loai theo quy mé cac loai hang hoa ban
(Toéng hop, chuyén nganh), theo pham vi dia ly (toan cau, khu vuc), theo kénh ban
(ban tryc tiép, ban qua kénh phan bd).

1.1.5. Nhi#ng thudn loi va kho khdn trong thwong mai dién tir
1.1.5.1 Thuan loi

- Do mdi truong Intenet cta chung ta di sau sy phat trién cua thé gidi hon 10
nam nén ching ta ¢ thé duc két duoc nhitng kinh nghiém that bai ctia nhimg ngudi di
trudc.

- Chinh phu ciing c¢6 su quan tdm dén sy phat trién cua thuong mai dién tir trong
nudc va chung ta co thé théy duogc 1a sy ra doi cua luat giao dich dién tur (trong do cé
Luat thuong mai dién tr). Tuy van ban phdp 1y nay chua thuc sy hoan chinh va con
phai 1am nhiéu viéc phai 1am dé di vao 4p dung thyc tién nhung né ciing phan nao noi
1én su can thiép kip thoi cia Nha nude vao dinh hudng twong lai cho su phat trién
thuong mai dién tir nudc nha.

- Cac ngin hang trong nudc ciing dang tim cach hop tac dé co su thong nhat
chung trong hé thdng thanh toan lién ngan hang va day ciing 14 tién dé cho sy phat
trién va ung dung hinh thtrc thanh toan trong thuong mai dién tir duogc linh hoat, dap
g yéu cau cia thoi dai méi. T nam (2007) da c6 hinh thtc thanh toan thong qua thé
ATM ciia mot s6 ngan hang 16n trong nude trén nén web, day 1a ung dung tién dé cho
hinh thtrc thanh toan bang thé tin dung quéc té .
1.1.5.2 Kho khan

- Ciing chinh vi Intenet & nude ta c6 sau so véi cac nudce trén thé gidi nén cac
doanh nghiép- phan 16n con rat bd ngd véi hinh thie kinh doanh méi mé nay.

- Kho khin vé mat nhan luc trong thuong mai dién tr. Nhan luc khong du
manh, khong cé hiéu biét rd rang va nhan thuc dung mirc vé tac hai 16n cua toi pham
mang thi s& trd nén nguy hiém.

- Toi pham mang ngay cang c6 xu hudéng phat trién theo hudng tién hoa: tin

cong vi tien va cac website vé thuong mai dién tir la dich nham. Pon gian vi co s¢ dir
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lidu cua cac website nay chira hang ngan thong tin vé thé tin dung va néu danh cap
dugc ho c6 thé sir dung nod cho cac muc dich phi phap. Thong thudng 1a dung vao viée
mua hang trén mang hay ding ky vao cac dich vu co tra tién nhu tai nhac, tai phim,
xem phim online, mua software, mua hosting, domain,... Chinh cac hoat dong nay ctuia
mot phan nho cac hacker Viét Nam lam cho cac cong ty thanh toan qua mang khong
chép nhan giao dich véi ddi tac 1a ngudi Viét Nam (do diy IP cua Viét Nam cé phan
mo rong 13 203.162.xxx.xxx). Piéu nay 1am kiém hiam kha ning twong tac ctia hoat
dong thuong mai dién tir trong nudc va thé gidi.

- Chung ta c6 Luat giao dich dién tr (chinh thic c6 hiéu luc ngay 1/03/2006)
nhung chung ta chua c6 cc vin ban duéi luat huéng dan ap dung vao thuc tién.

- Hé thong ngan hang hién nay chua c6 su thong thuong nén viéc thanh toan
lién ngan hang cua khach hang gip nhiéu kho khan.

- Cé4c hinh thtic tdn cong lam ngung hoat dong may chu, tin cong tir chéi dich
vu (DOS va DDOS) ngay cac tré nén da dang hon va cach thirc tién hanh tin cong

cling tinh vi hon lam céc site thuong mai di¢n tur bi ton that nang né.

£ Mozilla Firefox

File Edt View Go Bockmarks Tools Help
. E’gjj V;\ hitp: ffhosting03,nhanhoa.com/suspended.page/

B Getting Started B) Latest Headines
Dien Dan Khoi Nghiep | Tntde | S b quyi ... Dien Dan Khoi Nghiep | Tin e | Chon nghé ... || http://hosting03..../suspended.page/

This Account Has Been Suspended

Please contact the biling/support department as soon as possible.
Hinh 01: Bi DDOS website cua doanh nghiép phai dong cua

1.2. Co s& phap Iy cho viéc phat trién thwong mai dién tir
1.2.1. Sw cin thiét phi xdy dung khung phdp ly cho vigc trién khai thwong mai di¢n tir

Sy phét trién cua thuong mai dién tir trén thé gii da lam thay dbi cach thirc
kinh doanh thuong mai. Tuy nhién nguy co gap nhirng rai ro qué trinh giao dich la
cO nén doi hoi phai c6 cac giai phap khdng chi vé mat k¥ thuat ma con can mot co
s phép ly day du. Nhitng kinh nghiém thuc té trén thé gidi cho thay dé thic day
thuong mai dién tir phét trién thi vai trd cta nha nudc phai duoc thé hién rd nét trén
hai linh vuc: cung tng dich vu dién tir va xay dung mot hé thong phap luat day du,
théng nhét va cu thé dé diéu chinh cac quan hé thuong mai dién tir. Néu nhu ching ta
thiu di mot co s phap ly virng chic cho thwong mai dién tir hoat dong thi cac

doanh nghiép va ngudi tiéu dung sé rat I0ng tlng trong viéc giai quyét cac van dé co
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lién quan va vé phia cac co quan nha nudc ciing sé& rat kho co co sé dé kiém soat dugc
cac hoat dong kinh doanh thuong mai dién tir. Hon thé nita thwong mai dién tir 12 mot
linh vuc m&i mé cho nén tao dugc niém tin cho céc chu thé tham gia vao cac quan hé
thuong mai dién tir 12 mot viéc 1am c6 tinh cip thiét ma mot trong nhitng hat nhan 1a
phai tao ra dugc mot san choi chung véi nhitng quy tic duoc thong nhat mot cach
chit ché. Trong tién trinh hoi nhap vé6i thé giéi véi tu cach 1a thanh vién cua APEC,
Viét nam dang tich cuc tham gia va ung ho "Chuong trinh hanh déng chung" ma
khéi ndy di dua ra vé thuc hién "Thwong mai phi gidy to" vao nim 2005 dbi véi
cac nudc phat trién va nim 2010 ddi v6i cac nuwdc dang phat trién. Viét nam ciing tich
cuc tham gia vao 16 trinh tu do hoa cua hiép dinh khung e-ASEAN va thuc hién theo
"C4c nguyeén tic chi dao thuong mai dién tir " ma cac nudc trong khoi da thong qua.
Chinh vi thé ching ta phai dap tng nhitng doi hoi ctia phap Iy quc té dé co thé hoa
nhap va theo kip cac nudc trong khu vuc va trén thé gisi.
1.2.2 Luat thuwong mai dién twr
1.2.2.1. Gia tri phap ly cua cac chung tir dién tue
Hién nay theo cac quy dinh cua phap luat Viét nam hinh thirc van ban dugc su

dung nhu 1a mét trong nhitng hinh thic cha yéu trong céc giao dich dan sy, thuong
mai va dic biét 1a trong cac hop dong kinh t& nd 1a mot yéu té bat budc. Thuong mai
dién tir dat ra van dé phai cong nhan tinh phép ly cia céc giao dich dién tu, céc
chting tir dién tir. Nha nudc phai cong nhan vé mat phéap ly dbi véi gia tri ciia vin
ban giao dich thdng qua phuong tién dién t. Phap 1énh thwong mai dién tir dang
dugc soan thao dé giai quyét van dé ndy. N6 phai dua ra khai niém van ban dién tir
va cO nhimg quy dinh riéng ddi véi loai van ban nay. N6 phai coi cac hinh thic
thong tin dién tir nhu 13 c4c van ban c6 gia tri tuong duong véi van ban viét néu nhu
chung dam bao dugc cac yéu to:

- Kha ning chua thong tin, cac thong tin ¢ thé dugc luu giir va tham chiéu lai
khi can thiét.

- Bam bao dugc tinh xac thuc ctua thong tin.

- bam bao dugc tinh toan ven cia thong tin.
1.2.2.2. Gid tri phap ly cua chit ky dién tur

Tur trudc téi nay chit ky 1a phuong thirc phd bién dé ghi nhan tinh xac thyc cua

thong tin duoc chira dung trong van ban. Chir ky c6 mot dic trung co ban la:

- Chit ky nham xac dinh tac gia cua vin ban.
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- Chir ky thé hién sy chdp nhan cua tac gia v6i ndi dung thong tin chira dung trong
van ban. Trong thuong mai dién tir, nguoi ta cling dung hinh thire chit ky dién tir.

Chit ky dién tir tré thanh mot thanh t6 quan trong trong vin ban dién tir. Mot
trong nhitng van dé cap thiét dit ra 1a vé mat céng nghé va phap ly thi chir ky dién
tir phai dap ung duoc sy an toan va thé hién y chi rd rang cua cac bén vé thong tin
chtra dyng trong van ban dién tir.Hién nay trén thé giéi da cd rat nhiéu cdng trinh
nghién ctru va da duoc tng dung rong rii nhim nhan dang va ching thue ca nhan.
Luat phap diéu chinh linh vuc ndy sé& tap trung vao viéc dat ra cac yeu cau vé nhan
dang chir Ky dién tir cho phép céc bén khong lién quan hoic c6 it thdng tin vé nhau
c6 thé xéac dinh dugc chinh xac chit ky dién tir cua cac bén ddi tac. Va trong truong
hop ndy dé xac dinh dugc do tin ciy cua chir Ky dién tir nguoi ta trd liéu hinh thanh
moét co quan trung gian nham chimg thuc tinh xac thuc va dam bao d tin cay cia
chit ky dién tir. Co quan nay hinh thanh nhim cung cdp mét dich vu mang nhiéu y
nghia vé mit phap Iy hon 1a vé miat cong nghé.

Dé6i véi Viét nam van dé chir ky dién tir van con 1a mot van dé ma chdng ta méi
c¢6 nhitng budc di dau tién. Thang 3/2002 Chinh phu da c6 quyét dinh sé 44/2002/QP-
TTg vé chap nhan chit ky dién tir trong thanh toan lién ngan hang do Ngan hang Nha
nuéc Viét nam dé nghi. C6 thé coi day I1a vian ban phap ly cao nhat quy dinh vé chir
ky dién tir hién dang duoc 4p dung tai Viét nam. Ching ta van con nhiéu viéc phai
lam dé hoan thién va nhan rong dé chir ky dién tir tré thanh phd bién trong cac giao
dich thuong mai dién ti.

Thii twéng Chinh phii ban hanh quyét dinh 222/2005/QD-TT ngay 15/9/2005
phé duyét ké hoach tong thé phat trién thwong mai dién tir giai doan 2006 - 2010. Tir
nay, thuong mai dién tr chinh thirc dugc phéap luat Viét Nam thira nhan. Thong tin
dué6i dang dién tir ¢ gia tri phap 1y twong duong dang gidy thong thudng.
1.2.2.3. Van bdn géc

Véan dé "ban gbc" c6 lién quan chit ché dén van dé "chir ky" va "vin ban"
trong mdi truong kinh doanh dién tr. Ban gdc thé hién sy toan ven cua thdng tin
chtra dung trong vin ban. Trong méi trudng giao dich qua mang thi van dé ban gbc
dugc dit gan lién véi viée st dung chir ky dién tir. Do d6 chir ky dién tir khong

nhimg chi x4c dinh ngudi ky ma con nham xac minh cho tinh toan ven cua ndi
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dung thong tin chaa trong vian ban. Viéc sir dung chir ky dién tir dong nghia véi viéc
ma ho4 tai lidu duoc ky két.

Vé miat nguyén tic thi van ban dién tr va van ban truyén thong c6 gid tri
ngang nhau vé& mat phéap ly. Van dé nay duoc 1am rd s& 1a co s¢ cho viéc xac dinh
gié tri ching cr cua van ban dién tir. Viéc cOng nhan gid tri chimg cr cua van ban
dién tir déng mot vai trd quan trong trong su phat trién cua thuong mai dién tir. Chi
khi gia tri ciia van ban dién tr dugc dit ngang hang véi vin ban viét truyén thng thi
cac chu thé trong giao dich thuong mai dién tir méi st dung mot cach thuong xuyén
van ban dién tir thay cho vin ban viét truyén thdng. Tuy vay gi4 tri ctia vin ban dién
tir cling chi dugc x4c nhan khi n6 dam bao duoc cac thanh té ma di duoc néu ¢ phan
trén.

C6 thé n6i van dé xay dung khung phap Iy 1am co s& cho thuong mai dién tir
phét trién 12 mot viéc 1am mang tinh cap thiét. Dau la con nhiéu van dé ma ching ta
phai ban vé nd song mot thuc té 13 thuong mai dién tir khdng thé phét trién manh va
hoan thién néu nhu khong c6 méi trudng phap ly day du cho né hoat dong. Theo ké
hoach niam 2005 Viét Nam cong bé Chinh phu Phap lénh vé thuong mai dién tu,
thang 3 nam 2006 s& chinh thitc c6 Ludt giao dich dién tir (bao gdm ca Luat thuong
mai dién ti).

1.2.3. Ludt bdo vé sw riéng tw trong thwong mai dién tir

Sy riéng tu 13 nhimg bi mat ca nhan, khdng vi pham dén luat phap, duoc
phap luat bao vé. Quyén riéng tu cd tinh twong dbi, nd phai can bang véi x4 hoi va
quyén loi ctia X& hoi bao gio ciing phai cao hon ciia timg ca nhan.

Ca nhan, t6 chic khi tham gia vao thuong mai dién tr phai dam bao su riéng
tu, bi mat vé hang hoa mua ban, vé thanh toan,... ma ca ngudi mua va ngudi ban phai
ton trong.

Thuong mai dién tir 1a hinh thie kinh doanh qua mang nén viéc bao vé su
riéng tu 1a mot van dé quan trong dit ra cho ca khia canh phéap 1y va cong nghé.

Nguy co 16 bi mat riéng tu trong thuong mai dién tir rat 16n, doanh nghiép c6
thé loi dung ndm cé&c bi mat riéng tu ciia khac hang dé: Lap ké hoach kinh doanh, c6
thé ban cho doanh nghiép khac, hoic str dung vao cac muc dich khac.

Nguy co bi mat riéng tu c6 thé bi 16 qua cookies. Cookies 1a mot phan dir

li¢u rat nho thuong trao ddi qua lai giita Web site va trinh duyét khi nguoi s dung
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dao trén internet. N6 cho phép cac sites ¢6 thé theo ddi ngudi sir dung ma khdng can
phai hoi truc tiép. Nguoi ta c6 thé dung cookies dé xam nhap vao sy riéng tu cua
khéch dé nam bat cac thong tin c nhan va sir dung bat hop phap ma nguoi sir dung
khong hé biét.
1.2.4. Ludt bdo vé quyén sé hivu tri tug

Intellectual property (IP) — 14 quyén s& hitu sang tao cac cong trinh, phat minh,
tac pham van hoc nghé thuat, &m nhac, thwong hiéu, hinh anh ding trong kinh doanh
thwong mai. Thuong mai dién tir can phai dam bao dwgc quyén so hitu tri tué, cAm
sao chép lau, hang gia hang nhai.

Copyright — quyén sé¢ hitu duoc nha nudc cdng nhan cho phép s dung, nhan
ban, phan phéi, trinh dién. Ban quyén dugc nha nuéc bao hg, ca nhan hay to chirc nao
str dung phai dugc phép cua tac gia.

Trademarks — 1a thuong hiéu ctiia doanh nghiép dé gin vao hang hoa va dich vu
ctia minh. Nha nuéc té chtrc ding Ky ban quyén va bao vé bang luat phap. Cho phép
doanh nghiép doc quyén sir dung thuong hiéu da diang ky, ngin ngira su sir dung trai
phép thuong hiéu tir c4 nhan hay doanh nghiép khac.

Patent — bang sang ché cho phép nguoi so hitu ¢6 quyén st dung va khai thac
trong mot sé nam.

1.3. Cac hinh thirc thanh toan trong thwong mai dién ti
1.3.1. Thanh ton théng qua thé tin dung

Trong thwong mai dién tir thé gidi hinh thirc thanh toan nay dwoc ap dung nhiéu
nhét vi vira don gian vira nhanh gon. Khach hang chi can giri thong tin thé tin dung cua
minh cho nha thanh toan trung gian bang mot form nhap liéu (d3 dugc md hoa SSL) va
thong tin nay sé dugc giri dén ngan hang dit liéu chiu trich nhiém thanh toan bu trir (trung
tam thanh toan th¢) va néu thong tin vé thé 1a hop 1€ thi giao dich s€ dugc thyuc hién. Vé co
ban chiing ta cé céc hinh thirc thanh todn qua thé tin dung nhu sau:

1.3.2. Thanh toan thong qua nha trung gian thir ba

Thanh toan qua nha trung thir 3 phai thoa mén cac tiéu chi sau:

- Nha trung gian nay phai c6 uy tin trén thé gi6i vé thanh toan qua mang, c6 ap
dung céc hinh thirc bdo mat va ddm bdo an toan trong cac giao dich.

- Cung cip thong tin chinh xéac kip thoi néu trong trudng hop c6 don dit hang
tir phia khac hang 14 nguoi nude ngoai. Dicu nay rat quan trong, néu thong tin dit hang

khong dén khach hang kip thoi rat c¢6 thé doanh nghiép s& khong chuan bi kip thoi
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luong hang hoa can thiét dé giao dich, va nhu thé s& gy mat uy tin voi khach hang va
phia dbi tac. Pay la diéu khong mong mudn trong lam an voi ddi tac 1a ngudi nudce
ngoai vi d6i véi ho thoi gian ludn rat quan trong.

- Chi phi cho nhiing 1an giao dich 13 thap nhét va chét luong dich vu 13 tbt nhét,
néu c6 hd trg va c6 lién hé véi hé théng ngan hang trong nudc thi s& rat tién loi cho
cac giao dich sau nay.

Nhu vay chon d6i tic 1am nha thanh toan trung gian doi hoi doanh nghiép phai
c6 hiéu biét vé cac cach thirc bao mat, phai tim hiéu k¥ ddi twong va nhat 13 su tin ciy
vao ddi tac trong hinh thirc thanh todn. Mot s6 nha thanh toan trung gian noi tiéng va
uy tin trén thé giéi doanh nghiép c6 thé giao dich dwgc nhu: E-gold, 2Checkout,
Paypal, Worldpay,...

1.3.3. Thanh toan théng qua cac ISP

ISP 13 nhitng nha cung cp dich vu giai phap mang va trong nhiéu trudng hop thi ho
cling dong vai tro 1a nha thanh toan trung gian cho doanh nghi¢p va khéach hang. Vi vay
doanh nghiép khi lira chon hinh thtrc thanh toan nay thi phai cha y cac yéu cau sau:

- Cau hinh hé thong trén may chii web phai dam bao an toan, tranh nhiing so
suat trong cAu hinh dan hacker khai thac dé dang dit liéu trén host.

- Phai thuong xuyén theo ddi hoat dong cuia hé thong mang, kip thoi khac phuc
nhirng su ¢ xay ra dé hé théng luén dam bao trong tinh trang 6n dinh.

- Cap nhat cac chuong trinh chdng Virus, Spy....ban va 18i (patch) ctia hé diéu
hanh ma hosting dang str dung.

-Hb tro doanh nghiép kip thoi khac phuc cac su ¢ c6 thé xay ra.

1.3.4. Thanh to&n ngay trén trang web ciia doanh nghiép

Chi danh cho cac doanh nghiép c6 hé théng thanh toan c6 thé thuc hién thanh
toan bu trir gitta cong ty minh va trung tim bu trir. Théng thuong day 1a cac to chic
16n, c6 uy tin, trinh d0 bao mat cao, cong nghé hién dai. Boi vi day la van dé nhay
cam, nhét 13 cac thong tin vé thé tin dung vi vy néu chon hinh thirc thanh toan nay
doanh nghiép nén can nhic k¥ trudc khi quyét dinh.
1.3.5. Thanh to&n thdng qua céc hinh thirc gidn don trong nuwéc
1.3.5.1. Thanh toan théng qua thé ATM va chuyén khodn ngdn hang

bay la truong hop khach hang thanh toidn thong qua thé ATM cua ngan hang
ngoai thuong (Vietcombank - VCB) hay tir bat ky mot hé thong may ATM ciia ngan

hang nao chip nhan cho chuyén khoan qua hé théng cua VCB va nguoc lai.Ngoai cach
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chuyén khoan nay con c6 hinh thirc chuyén khoan s6 tién twong ddi 16n ngay tai quay
giao dich thay vi chuyén bing thé ATM.
1.3.5.2. Thanh toan théng qua chuyén tién buu dién

Thanh toan bang guri thu bao dam (chuyén phat nhanh): D4i v6i hinh thic nay
thuong 4p dung cho cac giao dich véi sb luong hang hoa va sd tién khong qua 1on. O
Viét Nam hinh thirc nay ciing thinh hanh va phd bién, n6 rat thuan loi, nhanh chéng
vura chinh xac vura an toan.
1.3.5.3. Thanh toan thdng qua thé do doanh nghiép phat hanh

Doanh nghiép co thé phat hanh cac loai thé v61 cac ménh gid khac nhau, vi du:
loai 50.000 VND, 100.000 VND, 200.000 VND,.. va ban cac loai thé nay & cac dai ly
ctia doanh nghiép ciing giéng nhu cac loai thé dién thoai di dong cua cac nha cung cap
dich vy mang di dong. Mbi loai thé phat hanh s€ bao gém loai thé, ménh gia, mau sac,
han dung, tén cong ty phat hanh, s6 xac nhan. Mdi loai thé khac nhau s& c6 ménh gia
khac nhau dé phan biét va mau sic ciing khic nhau dé phan biét vdi cac loai khac. Cac
loai thé nay s& do cong ty quan 1y can than trong CSDL va cap nhat mot cach can than
vao trong moi hoat dong giao dich cua khach hang sau mdi giao dich. Thanh toan bang
phuong thirc nay trinh duyét sé yéu cau ban nhap vao 4 s6 ngau nhién trong tong s6 10
ky tu trén thé & cac vi tri twong (mg trong thé. Vd: trinh duyét yéu cau ban nhap vao s6
thé 6 vitri 1, 4, 5, 9 trong thé. Ban xem trén thé va ngdp vao tuong img cac sb6 & i tri
nay. Néu trong qua trinh thanh todn nap vao thé xay ra xu co, trang web s& yéu cau ban
nhap vao 4 sd ¢ cac vi tri khac nhau va khac 1an trude. C6 nghia 1a mdi 1an mua hang
s& nhap vao 4 sb & cac vi tri khac nhau.
1.3.5.4. Giao hang va nhdn tién ngay

Pay 1a phuong thirc thanh toan truyén thong va rat thinh hanh trong & Viét Nam
hién nay. Kiéu thanh toan “tién trao chao mac” rat duoc ngudi dan ching ta hoan
nghénh, vira nhanh gon vira song phang. Tuy nhién trong tuong lai hinh thirc nay s&
dan dan dugc thay boi cac hinh thic trén.
1.4. Cac hinh thirc bdo méat trong thwong mai dién tir
1.4.1 Hacker va cdc thii doan tin céng ciia hacker

Hacker 12 mot thuat ngit dung dé chi nhitng ngudi c6 hiéu biét sdu rong vé hé
théng mdy tinh noi chung, 13 ngudi c6 nhiéu cong stitc dong gop vao su phat trién cia

cong dong tin hoc va dugc cong dong nay thira nhan. Nhu vay xét vé khia canh nay thi
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hacker 14 nguoi tai va dang tran trong néu hoat dong cta ho 1a cong hién vi sy phat
trién tin hoc. Tuy nhién bén canh con c6 mot 16p thé luc khac chuyén sir dung tai ning
ctia minh muc dich khong tét. Pay chinh 12 vin dé ma thuong mai dién tir gip phai va
phai tim cach séng chung. Tuy nhién muén séng chung duoc thi ching ta phai co
nhitng nhan thirc nhat dinh vé ho va tim hiéu cac thu thuat khai thac cia ho,... tir d6
tim cach ngéan chan va han ché tac hai.

Mot s6 cach thic ma hacker thuong sir dung dé tdn cong vao mang doanh
nghiép:

- Khai thac tir nhitng tmg dung web (Web Appications): Ung dung web 1a mot
g mot chuong trinh chay trén hé théng may chu (phia Server) dé 4p tmg yéu ciu nio
d6 cia doanh nghiép. Néu mét ung dung web t61, c6 d0 bao mat kém thi hacker c6 thé
khai thac d& dang va tir d6 “leo thang dic quyén” chiém ludn hosting va nim toan
quyén kiém soat hé thong. Thong thudng cac 18i ndy xuat hién ngay trén ban than cia
tmg dung nhu cac 15i SQL Injection (truy van dit liéu nhap tir nguoi ding), 16i khai
bao includes path (tirc khai bao bién dau vao khong dung),...Déu cho phép khai thac
sau vao server. Boi vi mot dic diém chung hau nhu cua cac nha quan tri 1a dat pass
ctia mg dung web va server 1a gidng nhau.

- Khai thac tir chinh hé théng cua Server: day 1a nhitng 16i ctia hé théng may
phuc vu (dung dé diéu khién tng dung web), nhirng 16i nay dic biét nguy hiém va kha
nang chiém dung Server 13 rat cao. Mot vai 18i lién quan dén hé thong nhu: 16 hong
bao mat cua hé diéu hanh (OS) nhu Linux hay Windows, 16i 1IS phién ban 5.0
(Internet Information Server ctia Microsoft), Apache (mi ngudén mo), Perl, (ma ngudn
mo),...

- Khai thac tir chinh ngudi quan tri hé thong: Hacker s& loi dung nhitng so ho
clia ngudi quan tri trong viéc thiét 1p cau hinh (config) may cha khong ding, dat pass
dé doan ra, dat pass thong qua s6 dién thoai, s6 nha, ...

- Néu cac cach tan cong trén khong nhu mong doi thi gidi phap cudi cung la
hacker s& DOS hay DDOS website ctia doanh nghiép lam cho “chét” mang. DOS
(Denial of Service) hay DDOS (Distributed Denial of Service)
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Exhibit 9.3 Lising Zombies in a DDoOS Atack

Hacker
Computer

Zombies

Academic Home Government
Compunter Computer Computer

Target
System

Seource: Scamibeny of ol 2000

Hinh 02: Mé hinh tan céng DDOS (Hacker tdn cong muc tiéu bang cach huy dong cdc
zombies (pham mém cé thé bién mdy tinh bi nhiém thanh ¢6 mdy dwdi tay diéu khién

ciia hacker) dé tan céng)

1.4.2 Cac hinh thirc bdao mdt

Bdo mat trong viéc ing dung thuong mai di¢n tir vao kinh doanh trén mang la
diéu khong thé khong quan tim. Bao mat s& gitip cho doanh nghiép tranh nhiing su c6
dang tiéc c6 thé xay ra, néu xay ra thi kha ning phuc hoi s& nhanh hon.

- Xay dung tuong lira (firewall): Firewall 1a mot loat cac chuong trinh ¢6 li€én quan
dén nhau duoc dit tai may chu nhu 13 mot network gateway (cong gac giita mang doanh
nghiép va bén ngoai internet) dé bao dam cac ngudn thong tin riéng cho ngudi ding bén
trong mang doanh nghiép. Vi du: mot cong ty truy cap internet can cai dit firewall dé khong
cho ngudi ngoai truy cap cac dit liéu cta cong ty do. Firewall cling dung dé quan 1y nhiing
dir liéu ma nhan vién trong cong ty dugc phép truy cap trén internet. Firewall ngdy cang anh
hudng c6 tinh quyét dinh d6i v6i hoat dong thuwong mai dién tir, nhét 13 trong thoi diém hién
nay céc loai toi pham mang khong ngig ting cao va hoat dong hét sirc tinh vi. Mot trong
nhiing chiic ning quan trong nhét ctia firewall 14 ngan chan va han ché dén muc thip nhat

kha ning tan cong DOS hay DDOS.
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Firewall
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Hinh 03: Mé hinh hoat déng va kiém sodt théng tin ciia twong lira (moi thong tin ra
vao déu phai qua suw kiém sodt chdt ché cua tiong lira nham dam bdo an toan tuyét doi

cho doanh nghiép)

- Thiét 1ap cac giao thirc bao mat can thiét cho website nhu giao thuc SSL
(Secure Socket Layer) trong qué trinh ding nhap vao quan tri hé thong nhim tranh kha
nang bi hacker “Nghe trom” thong tin truyén di trén mang.

- Mi hoa co so dit liéu tranh dén mirc thap nhat kha ning nhan dang thong tin
néu hé théng bi xam nhap. Céc dir liéu can thiét 1ap ma hod 1a thong tin vé password
clia ngudi quan tri hé thdng ciing nhu cta khach hang.

- Trong qua trinh thiét 14p website thuong mai dién tir cho doanh nghiép cht
kha niang bi khai thac cac 16i nhu di duoc dé cap trén. Hé thong may chi phai dam bao
ludén trong tinh trang dugc cap nhat méi, co cai dat cac trinh diét virus va trojan, céc

phan mém ddc hai khac.
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Chuong I1
HE THONG THONG TIN QUAN LY

2.1. Khai ni¢gm chung vé hé thong

Hé théng 13 mot tap hop nhiéu phan tir c6 nhitng méi rang budc nhau dé cing
thuc hién muc ti€u nao do, cac phﬁn tir cia hé théng duoc hiéu 1a cac phén ta hop
thanh cta nd, dugc hiéu theo nghia rat rong, cac phan tir d6 c6 thé rat da dang. VD: Hé
mat troi gém mat trang, trai dat. .. phén tr cia hé théng c6 thé lai 1a mot hé théng con
2.2. H¢ thong kinh doanh
2.2.1.Khai ni¢m: 1a h¢ théng mang lai o1 ich, 1gi nhuan.
2.2.2.Phan logi: Hé thong dugc chia thanh 3 hé thong con.

- Hé théng tac nghiép: Bao gdm ngudi, phuong tién, phuong phéap, quy trinh tham
gia truc tiép vao viéc thuc hién muc tiéu kinh doanh, Trong nha may, xi nghiép, day
chinh 14 hé théng san xuét truc tiép.

- Hé théng quan 1y: Bao gdm ngudi, phuong phap, quy trinh tham gia vao viéc dé
xut cac quyét dinh trong kinh doanh.

- Hé thong thong tin:Bao gdm nguoi, phuwong phap, quy trinh tham gia vao viéc
xur ly cac thong tin kinh doanh.

2.3. Hé thong thong tin quan ly
2.3.1.Khdi ni¢m

L4 hé théng nham cung cép thong tin can thiét cho su quan 1y, diéu hanh ctia mot
doanh nghiép hay mot t6 chirc kinh té. Hat nhan cta hé théng théng tin quan 1y 13 mot
hé co s¢ dir liéu chira cac thong tin phan anh tinh trang hién thoi va hoat dong kinh
doanh hién thoi cua doanh nghiép. Hé thdng thu thip cac thong tin tir moi trudng cia
doanh nghiép, két hop vdi cac thong tin trong co so dit liéu dé dua ra cac thong tin ma
nha quan 1y cin ddng thoi thudng xuyén cap nhat dir liéu dé giit cho cac thong tin & d6
luén phan anh diung thyc trang hién thoi cua doanh nghiép.
2.3.2.Cdc phwong phap xu ly thong tin

C6 nhiéu phuong phap dé xtr 1y thong tin trén may tinh dién tir. Tuy theo trudng
hop cu thé ma ta c¢6 thé stir dung phuong phap hoic t6 hgp phuong phap sau.
2.3.2.1 Xu ly twong tac va xu ly giao dich
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- Xir ly tuong tac: La xir Iy duoc thyc hién xen ké& giita phan thuc hién bdi nguoi
st dung hodc gitra ngudi st dung v6i may tinh dién tir, hai bén trao doi voi nhau nhu
d6i thoai. O day con ngudi khong chi dua ra yéu cau xir Iy va cung cap bo xung thong
tin khi cAn ma con dua ra cac quyét dinh dan dit quy trinh d6 di toi két qua cubi cung.

- Xt Iy giao dich: Xuat phat tir yéu cau cua con ngudi, may tinh thuc hién mot
mach khong nging cho t6i khi dat két qua cudi cung.
2.3.2.2 Xur ly theo 16

La thong tin dugc gom lai cho du ) luong nhét dinh mé&i duge dem ra xtr ly. Xu
1y theo 16 thuong duge ap dung cho cac xir 1y ¢6 tinh chit dinh ky
(hang thang, nam...) cho cac thong ké, cac bao céo cho viée in cac chimg tir voi khoi
lugng 16n. VD: in hoa don tién dién hang thang. ..
2.3.2.3 Xur Iy triee tuyén

Xt 1y truc tuyén: 13 thong tin dén duge dem ra xir 1y ngay tirc khic mot cach ca
thé bt ké luc nao. Pugc ap dung cho viéc hién thi, xir Iy ndi dung cac tép dir liéu trén
may tinh, cho viéc phuc vu cac giao dich véi khéi luong khong nhiéu, can thuc hién
ngay tai chd va can co tra 10i ngay. VD: ban vé mdy bay, tau hoa. ..
2.3.2.4 Xu ly thoi gian thuc

O day may tinh thuong duoc gin véi mot hé thong bén ngoai véi tu cach 1a didu
khién hoat dong ctia hé théng bén ngoai.
2.3.2.5 Xur ly theo phdn tan

La viéc xtr 1y duoc thuc hién trén mang mdy tinh & ddy mdi nit mang 1a mot may
tinh thong tin dén co thé duoc xir Iy mot phan & mot may roi duoc xir 1y tiép & may
khéac. Cac co so dit lidu c6 thé dat rai rac & cac nit mang.

2.4. Phan loai hé thong thong tin quan tri
2.4.1Khdi ni¢m

C6 nhiéu phuong phap phan loai hé théng thong tin kinh té khac nhau, trong dé
c6 hai phuong phap phan loai khé thong dung.

-Phan loai theo linh vuc hoat dong cua thong tin nhu thong tin kinh té trong san
xudt va thong tin kinh té trong quan ly.

-Phén loai theo ndi dung ma né phan 4nh VD: thong tin ké hoach, dau tu, lao

dong, tién luong, lg1 nhuan cua doanh nghiép...
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Phuong phéap phan loai thir nhit c6 vu diém 1a phan dinh mién hoat dong ciia cac hé
thng thong tin, nhung c6 nhuoc diém 1a chua dé cap dén nodi dung cla cic qua trinh
ma thong tin hudng t6i phuc vu. Phuong phap phan loai 2 khic phuc duoc nhuge diém
cua phuong phap 1, n6 dua trén co sé ndi dung va thong tin phuc vy, theo phuong
phap phan loai niy ngudi ta phan chia thanh 4 hé thong :

- Hé thdng thong tin du bao.

- Hé thdng thong tin ké hoach.

- H¢ théng thong tin khoa hoc va ki thuat.

- H¢ théng thong tin thuc hién.
2.4.2.Cdc hé thong théng tin qudn Iy
2.4.2.1 Hé thong théng tin duw bdo

Du bao 1 gia dinh di trudc ctia qua trinh 14p ké hoach. Cong tac du bao cung cip
thong tin chinh xac cho cic nha phan tich kinh té va vach ra cac dinh hudng trong
tuong lai. Hé thng thong tin du bio bao gdm céc thong tin lién quan dén san xut
kinh doanh, tiéu thy san phiam cta doanh nghiép trong mot khoang thoi gian tuong lai.
No6i dung cua hé théng thong tin du bao gff)m: du bao dai han, trung han, ngén han. V&
céc van dé lién quan dén doanh nghi¢p nhu: du béo cac tién bo khoa hoc va cong nghé,
du bao vé quy mé san xuat, vé nhu cau thi truong. ..
2.4.2.2 Hé thong thong tin ké hoach

Bao gém toan bd thong tin cac cong tac ké hoach cuia doanh nghiép, cac ké hoach
duoc dé cap dén & 3 muc d6: ké hoach chién lugc( dai han), ké hoach trung han, ké
hoach ngin han( ké hoach tac nghiép). Bao quét tit ca cac linh vuc hoat dong cua
doanh nghiép bao gom ca linh vuc san xuét va quan ly.
2.4.2.3 Hé thong thong tin khoa hoc va kj thudt

Bao gém cac thong tin khoa hoc co ban, khoa hoc ki thuat, khoa hoc kinh té, khoa
hoc nhan van, ttr moi truong rong 16n cia khoa hoc k¥ thuat, hé théng thong tin khoa
hoc k¥ thuat thu thap thong tin lién quan dén san xuat, kinh doanh, ing dung thanh
qua méi nhat caa khoa hoc k¥ thuat dé phuc vu cho viéc nang cao hi€u qua hoat dong
cua doanh nghiép.
2.4.2.4 Hé thong thong tin thuwc hién

Str dung céc cong cu ké toan thong ké dé kiém tra, danh gia, phan tich cac qua

trinh thuc hién ké hoach, tién do thuc hién ké hoach trén co s dit liéu cta hé thong
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thong tin thuc hi¢n, lanh dao quan 1y c6 thé diéu chinh b6 Xung cac ké hoach san xuét
va kinh doanh ctia doanh nghiép.
2.5. Cac tai nguyén ciia hé théng thong tin
2.5.1. Tai nguyén vé phin mém

Phan mém la cac chwong trinh duoc sir dung trén may tinh

- Tai nguyén vé phan mém bao gdm: phan mém, hé théng, img dung cua hé théng
thong tin quan ly.

- Phin mém hé thdng 13 hé diéu hanh.

- Phin mém hé théng tng dung 14 cac hé quan tri co sé dit liéu. D6 1a cac chuong
trinh chuyén dung.
2.5.2. Tai nguyén vé nhén lyc

L& chi thé str dung va diéu hanh MIS, bao gdm 2 nhém

- Nhitng nguoi sir dung hé thong thong tin trong cong viéc hang ngay cta minh,
do6 1a: cac nha quan 1y, cac nhan vién trong phong ban...

- Nhimng nguoi xay dung va bao tri MIS d6 1a phén tich vién hé théng, lap trinh
vién, k¥ su bdo hanh may.
Phén tich vién hé théng 1a ngudi quan trong nhét.
2.5.3. Tai nguyén vé dir liéu

Tai nguyén dit liéu bao gém toan bd dir 1i€u, dir 1iéu phai dugc thu thap, lua chon
va td chirc mot cach khoa hoc theo mé hinh co ciu trac xac dinh, tao diéu kién cho
nguoi dung céd thé truy cdp mot cach dé dang, thuan tién va nhanh chéng. Co sé dir
lidu trong quan 1y gdm: nhan luc, ké toan, cong nghé, kinh doanh.
2.5.4. Tai nguyén vé phin cirng

Phan cung la phén co khi dién tir phuc vu cho viéc thu thap, xir Iy va truyén dat

thong tin. Tai nguyén vé phan ciig 1a may tinh dién tir va mang may tinh.
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Chuong |11
TIM HIEU NGON NGU LAP TRINH ASP

3.1 Giei thiéu ngbn ngir lap trinh web dong ASP
3.1.1 So lwgc vé website tinh, website djng
Cac website thus ban dau chi bao gdm cac trang web tinh duéi dang cac file

HTML, tit ca nhitng gi can hién thi trén trang web thi nguoi thiét ké phai tao sin trén
trang d6. Céac trang web tinh c6 dudi 1a .htm hodc .html. Chang han mudn tao mot
trang web c6 hién thi chit “Hello” véi mau chir d6 nguoi ta viét file index.html véi
ndi dung nhu sau:

<html>

<head>

<title>index</title>

</head>

<body>

<p><font color="red">Hello</font></p>

</body>

</html>

Trang web sau dé s& duoc luu trén Web Server. Khi nguoi ding mudn xem
trang web nay ho s& ding trinh duyét giri mot yéu cau dén server bang cach g vao dia
chi lGc nay Web Server nhan duoc yéu cau sé tim trong kho dit liéu caa n6 trang web
index.html twong ung rdi giri vé cho client, sau dé6 trang web nay s& duoc hién thi
ra bai trinh duyét d6 la cach hoat dong cua web tinh. Trang web tinh tuy rat tién loi
nhung khong thé dap tmg duogc moi nhu cau cia tmg dung web, dic biét 12 nhitng yéu
cau tuong tac giira client va web server. C6 nhiéu tinh hudng ma ndi dung trang web
khong phai lGc nao ciing c6 thé soan thao va luu trit sin duge ma doi khi nd can
dugc sinh ra mot cach tu dong tuy thudc vao ngi canh; hoac cd nhirng xir ly phirc tap
hon viéc server chi don gian tra vé trang html khi nhan dugc yéu cau tir nguoi ding,
Vi du nhu phai thu thap théng tin ma nguoi dung gui 1én qua URL hay form, hoéc truy
cap dir liéu trong database. Lay vi du néu ching ta muén xay dung mét trang web
Login.htm y8u ciu ngudi st dung nhap tén username, sau khi submit web server sé& giri

vé ngudi dung trang web Result.html ¢6 noi dung : Welcome username!
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D& dang thay riang trang Result.htm khong thé soan thao sin duoc vi ung véi mdi
username ma nguoi dung nhap vao, trang nay co6 ndi dung khac nhau.

- 10| x| | E LES Pagel—Micrusuff - 10| x|
J File Edit “iew Fawvorites ”i J File Edit View Favorites *

J.ﬂ.ddress fﬂj http: [ flacalhostfLagin. htrml _;I J.ﬁ.ddress .’éjI-.ttp:,u',u'lncalhnst,l'ResuIt.html j
[ -
Username: |Hing Hello Hing!
Subrnit | ZI <
@ I_ l_ l_ o Local intranet || o l_ I_ l_ (=& Local intranet 4
: : =l AN 3 New Page 1 - Micrusufi O] x|

J File Edt “iew Favortes ® J File Edt View Favortes *
J.ﬁ.ddress ﬂjhttp:,l',l'lncalhc-st,l'LDgin.html 'I J.ﬁ.ddress :Ejhttp:,l',l'lncalhnst,l'ResuIt.html "’I

= =
|Username:  [Mhung :| Hello MNhung!
submit | Ll Ll
4] Dn o Local inkranet G D (B Local inktranet
' Y : 4

Hinh 1.2 Trang Result.html c6 ngi dung khac nhau tuy vao tuong tac giiza client va
webserver. N khdng thé soan thdo san

Nghia la cac trang web tinh khong c6 kha nang tuong tac véi nguoi dung.
Trong thuc té c6 rat nhiéu truong hop ching ta thuong gip trong thé giéi web doi
hoi su twong tic ma web tinh khdng thé giai quyét dwoc ( chat, forums, web
mail, trang tin tac, gio hang, théng tin thoi tiét timg ngay, ty gia ngoai t& hang
ngay). Pé giai quyét van dé nay nguoi ta st dung cac ngdn ngit 1ap trinh web dé hd
tro sy tuwong tac gitra client va server. Chung la nhitng file c6 chira cAc mé lap trinh, co
thé tao ra c4c trang web dong, cho phép tra vé cho client trang web c6 noi dung c6 thé
thay do6i mot cach linh dong tng véi nhitng ngit canh cu thé, thu thap va phan hoi véi
théng tin ma nguoi dung gtri 1€n server (thdng qua form hay URL), truy cap dir liéu
trong database...

Mot sb ngdn ngir 1ap trinh web dong phd bién gdbm ASP, PHP, Java, .net ...
ASP (Active Server Pages) la ngdn ngir lap trinh web duoc viét bai héng
Microsoft, rat pho bién trén hé diéu hanh Microsoft Windows. Céc trang web viét
bang ngdn ngir nay c6 phan mé rong 1a .asp (vi du HelloWorld.asp) thay vi .htm hay

html. Noi dung file ASP vé co ban rat giéng file html binh thudng, n6 bao gém
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cac ci phap html tron 14n cac ma lap trinh ASP (con goi 1a céc script, dugc viét bang
VBScript hay JavaScript). Cac Script trong ASP thuc thi trén server.C6 thé néi trang
ASP a su két hop cac thé html, céc script va cac ActiveX Component. Script c6 thé
tron 1an gitta cac thé html va ndm trong cap diu <% %>
3.1.2 Cai dat va chay vng dung ASP trén server 11S
3.1.2.1 Web Server 11S

Thoéng thuong nguoi ta dung ASP vai Web Server ¢o tén Ia Internet Information
Services (11S) caa Microsoft. Day 1a thanh phan c6 sin trong hé diéu hanh Windows
2000 hoac XP.
Néu may tinh chua cai dit thi ching ta c6 thé vao Control Panel => Add/remove
programs=> Add/remove Windows Components=>Internet Information Services (IIS)

va chon cai dat thanh phan Ia:

'Windows Components Wizard ’ 1 5]‘

Windows Components T
You can add or remove components of Windows 2000 Q

To add or remove a component, click the checkbox. A shaded box means that only
part of the component will be nstalled. To see what's ncluded in a component, click

Details.
Components:
V! 3 Indexing Service ooME af
] V) ?g Internet Information Services (11S) »OMB _l =
(] 39 Management and Monitaring T ools
[] 52 Message Queuing Services 26MB
| B Netwnrkinn Services AAMR X

Description: IS services (Web and FTP support] along with suppost for FrontPage,
transactions, ASPs, database connections, and receiving of posts.

Total disk space required: 1.8MB Detads
Space available on disk: 69.6 MB
< Back Next > Cancel |
L - [ ]

3.1.2.2 Cai dat va chay itng dung ASP dau tién

Dé bat dau chay mot website viét bang ngon ngir ASP dau tién ching ta thuc
hién cac budce sau:

«Cai dat web server 11S ( ¢ phan trén) va start 11

«CAu hinh cho website bang cach tao Virtual Directory trén Web Server

+Viét cac file ASP va save vao thu muc da dugce cdu hinh cho website trén

server
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-Dung trinh duyét (nhu Internet Explorer) trén client yéu cau file ASP va
hién thi két qua tra vé.
3.1.2.3 Cdu hinh cho Website trén 11S

Sau khi start IS mac dinh web server s€ phuc vu & dia chi http://localhost (dia

chi trén may local, ciing gibng nhu mot dia chi website kiéu nhu

http://www.yahoo.com trén Internet) Ching ta tao mot thu myc ao (Virtual

Directory) trén web server dé chira ung dung web, vi du http://localhost/test ¢ day

“test” con duoc goi 1a Alias cua Virtual Directory ndy. Vay dé luu trir cac trang
ASP trén server trudc hét ta s& tao mot Virtual Directory voi mot Alias va thu muc
tuong tng roi upload céc file ASP vao thu muc nay, sau do6 truy cap céac trang ASP

nay thong qua dia chi http://localhost/Alias Cach tao mét Virtual Directory trong I1S:

Vao Web Server tir Control Panel=> Administrative Tools=>Internet Services
Manager (hoic Computer Management)=> Default Website (néu thdy noé dang
stop thi start nd 1én) => New=> Virtual Directory (lam theo wizard, chon cac tham
s6 Alias: tén Virtual Directory cua minh vi

du “test”, Directory: thu muc chira Website vi du “C:\Web”). Sau khi két thic
wizard nay ching ta da c6 mot Virtual Directory sdn sang trén web server. Hay save
cac trang asp vao thu muc “c:\Web”. Dia chi truy cap vao website trong truong hop

nay s& la: http://localhost/test/. Mot cach khac ciing twong tu va dé thao tac hon la

nhan chudt phai vao thu muc C:\web, chon Properties => Web sharing => Share this
folder=> Add Alias.
3.1.3. Céc cu phép cin ban JavaScript

JavaScript 12 mot ngon ngir 1ap trinh dya trén nguyén miu vdi ¢t phap phat trién
tir C. Giéng nhu C, JavaScript ¢ khai niém tir khoa, do d6, JavaScript gan nhu khong
thé duoc mé rong. Trén trinh duyét, rat nhiéu trang web st dung JavaScript dé thiét ké
trang web dong va mot sb hiéu Gng hinh anh thong qua DOM. JavaScript duoc dung
dé thuc hién mét sd tac vu khong thé thuc hién dugc véi chi HTML nhu kiém tra
thong tin nhap vao, tr dong thay doi hinh anh,... dudi day 13 cac thanh phan ct phap
chinh cua JavaScript:
3.1.3.1 Khodng tring

DAu cach, tab va ky tu dong méi st dung bén ngoai mot chudi ky tu duoc goi 1a

khoang trang. Khoang tring trong JavaScript c6 thé anh huéng tryc tiép toi y nghia
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ctia cau 1énh. Str dung phuong phap "t dong thém dau cham phay", bat ¢ mot dong
JavaScript ndo thich hop s& duoc coi 1a mot ciu 1énh hop 16 (giéng nhu c¢6 ddu chim
phay trude ky tu dong méi).
3.1.3.2 Bién
Trude khi str dung bién trong JavaScript, ching ta khong nhat thiét phai khai bao
bién. C6 hai cach dé dinh nghia bién trong JavaScript. Mot 14 st dung ct phap var dé
khai bao bién:
<script language="JavaScript">
var tén_bién;
</script>

Ngoai ra, ta co thé chi viéc gan cho bién mot gia tri dé sir dung bién d6. Bién
dugc dinh nghia ngoai tat ca cadc ham hodc duoc st dung ma khong khai bao vai ci
phap var s& duoc coi 1a bién toan cuc, nhitng bién ndy c6 thé sir dung trén toan trang
web. Bién duoc khai bdo véi var bén trong mot ham 1a bién cuc bo clia ham d6 va chi
c6 thé str dung duoc bén trong ham do.
3.1.3.3 Déi twong

boi tuong trong JavaScript 1a mot thuc thé ¢6 tén x4ac dinh va ¢6 thudc tinh tro
dén gia tri, ham hodc ciing c¢6 thé 1a mot ddi twong khac. C6 nghia 13, d6i tuong trong
JavaScript 14 mot mang két hop (associative array) JavaScript c6 mot sé d6i tuong
dinh nghia sin, bao gom mang (Array), ddi tuong dai sé6 Bool (Boolean), dbi tuong
ngay thang (Date), d6i tuong ham (Function), dbi trong toan hoc (Math), d6i twong sd
(Number), d6i twong ddi tugng (Object), ddi tugng biéu thirc tim kiém (RegExp) va
d6i twong chudi ky tu (String). Cac ddi tuong khac 1a d6i twong thudc phan mém chu
(phan mém 4p dung JavaScript - thuong 13 trinh duyét). Nguoi 1ap trinh c¢6 thé thém
hoac xo6a thudc tinh hodc ham trong ddi tuong sau khi doi tuong da duoc tao.
Vd:
<script language="JavaScript">

function samplePrototype()
{
this.attributel = "someValue"; // thém mét thudc tinh cho dbi tuong
this.attribute2 = 234; // thém thudc tinh nita cho d6i tugng

this.functionl = testFunction; // thém mot ham vao ddi tuong
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¥

function testFunction()

{
alert(this.attribute2); //hién thi 234

b
var sampleObject = new samplePrototype; // khoi tao mot d6i tuong
sampleObject.functionl1(); // goi ham functionl cua ddi tugng sampleObject
sampleObject.attribute3 = 123; // thém mét thudc tinh nita cho dbi twong sampleObject
delete sampleObject.attributel; // x6a bo 1 thude tinh
delete sampleObject; // x6a bo ddi tugng
</script>
3.1.3.4 Cdu triic dir li¢u
Mot cau tric dir liéu tiéu diém 13 mang (Array), mang trong JavaScript 13 mot

bang lién két chi muc dén gia tri. Trong JavaScript, tat ca cac ddi tuong déu co thé lién
két chi muc dén gia tri, nhung mang la mot ddi tuong dac biét c6 thém nhiéu tinh nang
xu Iy chi myc va dir liéu dac biét (vi du: push, join, v.v.)
Mang trong JavaScript c6 thudc tinh length. Thudc tinh length ctia JavaScript luon
luén 16n hon s6 chi muc 16n nhéat trong mang moét don vi. Mang trong JavaScript 1a
mang rai rac,
Mot s6 vi du vé mang:
<script language="JavaScript">

var test = new Array(10); // Tao mot mang 10 chi myc

var test2 = new Array(0,1,2,,3); // Tao mot mang voi bon gia tri va 5 chi muc

var test3 = new Array();

test3["1"] = 123; // Hoan toan dung cu phap

</script>

Nguoi 1ap trinh ciing c6 thé dinh nghia ciu trac bang dbi twong nhu sau:
<script language="JavaScript">
var myStructure = {
name: {
first: "Mel",
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last: "Smith"

}
age: 33,

hobbies: [ "chess", "jogging" ]
2
</script>
3.1.3.5 Cdu triic diéu khién
a) Ré nhdnh theo diéu kién véi if ... else
CU phép if ... else dung trong truong hop muén ré nhanh theo diéu kién. Cu
phap nay twong dwong véi néu x thi 1am y, con néu khong thi lam z. Céac ciu lénh if ...
else ¢ thé 1ong trong nhau.
Cu phéap:
<script language="JavaScript">
if (biéu thirc 1)
{
khoi 1énh dugc thuc hién néu biéu thirc 1 ding;
}
else if (biéu thirc 2)
{
khéi 1énh duoc thuc hién néu biéu thire 2 dung;
¥
else
{
khdi 1énh dugc thuc hién néu ca hai biéu thirc trén déu khong dung;
}
</script>
b) Todn tir diéu kién
Toan tir diéu kién con dugc biét dén v6i tén goi toan tir tam phan. Ch phéap cua toan tir
nay nhu sau:
<script language="JavaScript">
diéu_kién biéu thirc dung : biéu thuc sai;

</script>
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Toan tir ndy sé tra lai gid tri 13 két qua cuia biéu thic dung néu didu_ kién co gia
tri bool béng true, nguoc lai no s€ tra lai gia tri béng biéu thirc sai.
c) Vong lap while
Vong lap while ¢c6 muyc dich lip di lip lai mot khéi 1énh nhat dinh cho dén khi
biéu thirc diéu kién tra vé false. Khi dung vong lap while phai chi y tao 16i thoat cho
vong lip (1am cho biéu thirc diéu kién co gia trj false), néu khéng doan mi ngudn s&
roi vao vong lap vo han, 1a mot 18i 1ap trinh. Vong lap while thuong duoc dung khi
ngudi l4p trinh khong biét chinh xac can lip bao nhiéu lan. Cu phép cta vong lip
while nhu sau:
<script language="JavaScript">
while (biéu thirc diéu kién)
{
khéi 1énh can thyc hién néu bicu thirc diéu kién tra vé true;
</script>
d) Vong lap do ... while
Vé co ban, vong lip do ... while gan nhu giéng hét nhu vong lip while. Tuy
nhién, trong truong hop biéu thire didu kién tra vé false ngay tir dau, khéi 1énh trong
vong 1ap while s€ khong bao gio dugc thuc hién, trong khi d6, vong lap do ... while
luén dam bao khéi 1énh trong vong lip duoc thuc hién it nhit mot 1an.
Cu phap cua vong lap do ... while nhu sau:
<script language="JavaScript">
do
{
khdi 1énh;
b
while (biéu thire diéu kién);
</script>
e) Vong lap for
Vong lap for thuong dugc sir dung khi can 1ip mot khdi 1énh ma 1ap trinh vién
biét trudc s& can ldp bao nhiéu lan. Ch phap cia vong lp for nhu sau:
<script language="JavaScript">

for (biéu thirc khoi tao; biéu thuc diéu kién; biéu thirc thay doi gia tri)
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{
Khéi 1énh cén lap;
b
</script>
Khi bat dau vong lap for, nguoi 1ap trinh can khoi tao mot bién nhét dinh béng
biéu thtrc khéi tao dé dung trong biéu thirc diéu kién, néu biéu thuc diéu kién tra vé
true, khéi 1énh can lap s€ dugc thuc hién, sau khi thyc hién xong khdi 1énh can 1ap,
biéu thuc thay ddi gia tri s& dugc thyuc hién, tiép theo, biéu thire didu_ kién sé lai duoc
kiém tra, ctr nhu vy cho dén khi biéu thire diéu kién tra vé false, khi d6 vong lip s&
két thic.
f) Vong lap for ... in
Vong lap for ... in dung dé l3p qua tit ca cac thudc tinh cua mot ddi twong (hay lip qua
tat ca cac phan tir cia mot mang). Ca phap cta vong lap nay nhu sau:
<script language="JavaScript">
for (bién in ddi tugng)
{
khéi 1¢nh can thyc hién;
b
</script>
g) Cu phép switch
CU phap switch ciing 13 ct phap diéu kién nhu if ... else hay toan tir tam phan.
Tuy nhién, ci phap switch thuong dugce dung khi chi can so sanh bang voi s lugng
két qua can kiém tra 16n. Cach st dung ct phap switch:
<script language="JavaScript">
switch (biéu_thirc_diéu_kién)
{
case két qua 1:
khéi 1énh can thuc hién néu biéu thire diéu kién bang két qua 1;
break;
case két qua 2 :
khdi 1énh can thue hién néu biéu thirc diéu kién bﬁng két qua 2;

break;
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default :

khdi 1énh can thue hién néu biéu thire diéu kién cho ra mot két qua khac;
}
</script>
3.1.3.6 Ham

Ham 12 mot khéi cac cau 1énh v6i mot danh sdch mot hodc nhiéu dbi sd (co thé
khong c6 dbi s6) va thudng co tén (mic du trong JavaScript ham khong nhat thiét phai
c6 tén). Ham c6 thé tra lai mot gia tri. Ca phap ciia ham nhu sau:
<script language="JavaScript">

function t&n ham(déi sb 1, dbi s6 2)
{
c4c cAu 1énh can thyc hién mdi khi ham dugc goi;
return gia tri can tra vé;
}
Tén ham(1, 2);//Goi ham tén_ham véi hai dbi s6 1 va 2 tg véi ddi s6 1 va doi s62
Ténham(1); // Goi ham tén ham véi ddi s6 1 co gia tri 1, ddi s6 2 co gia tri
undefined
</script>

Trong JavaScript, khi goi ham khong nhat thiét phai goi ham véi cing sé ddi sb
nhu khi dinh nghia ham, néu s6 dbi s6 it hon khi dinh nghia ham, nhitng ddi s6 khong
duoc chuyén cho ham s& mang gia tri undefined.

Céc kiéu co ban s& dugc chuyén vao ham theo gia tri, d6i twong s& duoc chuyén
vao ham theo tham chiéu.

Ham 1a ddi twong hang nhat trong JavaScript. Tat ca cic ham 1a d6i tuong cua
nguyén mau Function. Ham c6 thé dugc tao va dung trong phép toan gan nhu bat ky
mot dbi tuong nao khac, va cling co thé duoc dung lam ddi sb cho cac ham khac. Do
d6, JavaScript hd tro ham cap do cao. Vi du:
<script language="JavaScript">

Array.prototype.fold =

function (value, functor) {

var result = value;
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for (var i = 0; i < this.length; i++) {
result = functor(result, this[i]);

¥

return result;
b
var sum =[1,2,3,4,5,6,7,8,9,10].fold(0, function (a, b) { returna + b })
</script>
3.1.3.7 Quan Iy 16i
Tuy theo moi trudng phét trién, stra 161 JavaScript c6 thé s& rat khé khan. Véi
JavaScript dung trén trang web, hién tai, cac trinh duy¢t dua trén Gecko (nhu Mozilla,
Mozilla Firefox) c6 cong cu tim diét 13i rat tot . Cac phién ban mai hon ciia JavaScript
(nhu ban dung trén Internet Explorer 5 va Netscape 6) hd tro ménh dé quan Iy 15i try ...
catch ... finally, ménh dé nay bat ngudn tir Java gitip lap trinh vién quan 1y 18i thoi gian
chay hodc quan Iy ngoai 1é xuat phat tir ci phap throw. Ca phap cia ménh dé nay nhu
sau:
<script language="JavaScript">
try
{
Khéi 1énh can thyc hién c6 thé gay 15i;
b
catch (error)
{
Khéi 1énh can thuc hién trong trudng hop c6 16i;
by
finally
{
Khéi 1énh ludn dugce thuc hién;

}

</script>
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Chuong IV
PHAN TiCH THIET KE HE THONG VA VIET CHUONG TRINH
PE MO

4.1 Dit van dé

Thuong mai dién tir 1a noi dién ra cac hoat dong kinh doanh vé san phélm cua
cac doanh nghi¢p va hoan toan dugc phuc vu trén mang. Day 1a hinh thic don gian
nhit ma né cho phép san pham cua cic cong ty duge trung bay trén web dé khach
hang c6 thé xem va tham khao.

Déi v6i khach hang, web Site s& cho phép dé dang thao tac,thong tin dugc cung
cAp mot cach co hiéu qua hd trg cho viéc mua sam trude day, giup ngudi ding mua
sdm truc tuyén trén Internet mot chac nhanh chong tiét kiém.

Nhu vay, website quan 1y cac san pham thuong mai dién tir tryc tuyén dugc xdy
dung theo mé hinh 3 16p . M6 hinh nay c6 cac wu diém nhu sau :

MBoi 16p dich vu c6 thé dugc phat trién, bao tri va nang cap mot cach dong lap
v6i nhau. Khi mudn thay d6i mot 16p dich vu nao thi khong anh huéng dén hai 16p kia.
Day la tinh dong 1ap chuong trinh .

Vi mdi 16p c6 tinh dong 1ap do d6 dé trién khai trong méi trudng phéan tan nhiéu
server. Do cac thanh phan hoat dong doc 14p nén viéc nang cap s& dé dang. Trong giao
tac thwong mai dién tir, yéu cau ctia mdi thanh vién phai c6 tinh riéng biét. Bgi vi trén
Internet mdi thanh vién sé& phai giai quyét voi cac dir liéu thong tin ma chic chin rang
dir liéu d6 phai dugc bao mat. Cach quan 1y bao mat ¢ day c6 nhiéu cach nham dé ma
hoa thong tin giita khach hang va website dong thoi két hop gitta hé diéu hanh, phan
mém tng dung va co sé dit lidu.

Hé thong dinh huéng dén thuc hién nhu sau:

- Hé théng cho phép nhiéu ngudi dung truy cap cing mot lac trén Internet.

- Hé thdng cho phép tra ciru tat ca cac thong tin vé hang hoa, tra ctru nhanh vé
khach hang, tim hiéu vé hé thdng, tra ciru nhimg théng tin lién quan dén cong ty trén
mang giam thiéu thoi gian tim kiém.

- Hé thong cho phép nguoi dung truy cap thuong xuyén . Doi hoi chwong trinh to
chtrc co s¢ dir liéu luu trir thong tin sao cho t6i wu hiéu qua, tranh thiéu sot, mat mat va

két qua sai.
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- Hé thong cho phép ngudi quén tri thay doi, cung cip thong tin dén nguoi ding.
- Chuong trinh ¢6 kha ning d& ning cip, thay ddi trong tuong lai,
4.2 Phén tich t6 chirc
Trong cong ty ban cac san phdm thuwong mai dién tir truc tuyén hé thong t6 chirc
cac bo phan c6 su hd trg 1an nhau bao g@)m : BO phan diéu hanh, bd phan kho, by phan

ban hang, bo phan ké toan, bo phan tai chinh, b phan k¥ thuat va nguoi quan tri .

4.2.1 Ban diéu hanh

BAN PIEU HANH
A 4 A 4 Y A 4 A\ 4
BO PHAN BO PHAN BO PHAN BO PHAN BO PHAN QUAN TRI
KY HANH BAN KHO KE TOAN MANG
THUAT CHINH HANG

- Quan 1y phan phéi hoat dong ciia cong ty.
- Quan ly va diéu hanh hoat dong cua nhan vién.
- Phan loai khach hanh.

-Quyét dinh gia ca cho ting loai mat hang. Tuy nhién gia dugc chia theo ting

loai vao loai khach hang khac nhau.
-Nhén bao cdo tur cac bo phan khac.
4.2.2 Bo phdn hanh chinh

- Ghi chép nhitng chi phi vé van chuyén mua ban hang hoa tir nha cung cép, ché

d6 tién lwong cho nhén vién.
- Ghi chép trong vi€e chi trd cho khach hang dugc thudng, khuyén mai, hau mai.

- Xem nang suat dé c6 ché do khen thuong ddi v6i nhitng c4 nhan cé thanh tich
g6p phan phat trién cong ty hodc ky luat d6i véi nhiing ca nhan khong hoan thanh

nhiém vu hay c6 bi€u hién tiéu cuc.
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- Theo ddi thong tin thi truong dé c6 thé dwa ra nhitng diéu chinh thich hop cho

tung loai mat hang .
4.2.3 By phdn ban hang

Trén mang, cac loai san pham linh kién duoc sap xép, phan chia thanh nhiéu phan
khu va mdi phan khu c6 nhiéu loai khac nhau riéng biét dé gitp cho ngudi dung dé sir
dung, tham khao, gitip cho ngudi quan tri dé thay thé, thém bot san pham. Trong hoat
dong nay ngudi dung chi can chon mdt loai san pham tir trong danh sach. Bén cach do
13 gi6 hang dién tir trong d6 chira cac thong tin vé hang héa 14n sé luong khach mua va
hoan toan duoc cép nhat trong gid. Khi khach hang muébn dit hang thi hé théng hién
thi s& xac 1ap don dit hang cung thong tin vé khach hang va hang héa. Va cubi cung 1a

do khach hang tuy dat hang hay khong.
Cong viéc cu thé cua bo phan ay nhu sau:
- Theo ddi hang trong kho.
- Nhép nhitng thong tin can thiét ctia timg mat hang vao cling ma s riéng ctia ho.
- Nhap thong tin khach hang véi ma s riéng biét.
- Theo ddi, xac dinh thoi gian giao hang.
- Lap phiéu bao hanh san pham cho khach hang.
4.2.4 B phdn ky thudt

- Tim hi€u vé tinh nang cia cac san pham, nam rd tirng dac dém cu thé cua no,

nhiing sai sot ciia ting loai san pham.
- Bao tri stra chita cac san phdm ma cong ty ban.
- Giao hang dtng thoi han, thoi gian yéu cau.
4.2.5 By phdn kho

Chtre ning chinh ctia bd phan kho 1 nhap hang, xuat hang cho bo phan ban hang,

bd phan k¥ thuat va theo doi sb lugng hang ton.
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Nhan vién phai thuong xuyén kiém tra dé biét dugc sd lwong hang héa bi hu
hong, sip hét hay qua han str dung, khi d6 phai dé xuit v6i ban diéu hanh dé c6 ké

hoach st 1y.
Quan 1y hang hoa:

- Ngudn hang duoc nhép tir cic cong ty khac, nhitng nha cung cdp tu nhén, cac

dich vu trong nudc hay ngoai nudc.

- Cac mit hang kinh doanh déu phai c6 mot loai ma sb riéng dé phan biét véi
hang hoa khac. Cac mit hang déu phai c6 day du cac théng tin nhu :tén hang, chi tiét

hang, gia cd, thong tin nha san xuat.

- Céc quy dinh vé ma s cta cong ty thuong dugc luu trit ndi bo do bd phan quan

ly dat.
Qua trinh dat hang v&i nha cung cap

Hang ngay nhan vién kho s& kiém tra hang ho4 trong kho va dé xuét 1én ban diéu
hanh can xir 1y vé nhitng mit hang can nhap. Trong qua trinh dit hang thi ban dicu
hanh s& ¢ trach nhiém xem xét cac dé xuat vé nhirng miat hang yéu cau va quyét dinh

loai hang, s6 luong hang va phuong thirc dit hang v6i nha cung cap.
Qua trinh nhip kho
- Khi bt ddu mua hang .
- Do bj tra lai tir qudy ban hang.
- Do khach hang tra lai .
- Do don hang khong hop ¢ .

- Sau khi nhan dugc yéu ciu dit hang nha cung cép s& giao hang cho cong ty c6
kém theo hda don hay bang thong ké chi tiét cac mit hang. Tha kho s& kiém tra hang
va néu hang hoéa khong ding yéu cau dat hang hay hang kém chét lugng thi hang s&

duoc tra lai cho nha cung cép .
Qua trinh xuat kho

- Xuét hang noi bo dé ban trén mang.
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- Tra lai nha cung cip trong trudng hop khong dat yéu cau.
- Xuat hang dé thanh 1y vi qua han hay hu hong.

- Pua ra cac hinh thire khuyén mai, tiy thudc vao tinh hinh thi trudng hay cong

ty dé dua ra cac hinh thirc khac nhau.
Pinh gia:

Viéc dinh gia cho timg mit hang tuy vao su quyét dinh cua bo phan kho, gia

khong diung véi gia khung khi nhap vao ma cong thém cac chi phi phat sinh khac.
So d6 thé hién qua trinh xuat nhap hang.

4.2.6 Bj phin ké todn thong ké

Don hang khong hop 1¢
Do KH tra Xuat theo YC DDH
KHO HANG
HOA
| Nhap tir bén ngoai
Xuaf thanh' Ty v
Xuat cho CH

- Cong viéc cua b phan nay la thuc hién cac nhi€ém vu théng ké nhu:théng ké
cac hoa don ban hang, cac phiéu nhap kho, cac don dit hang va doanh sé thu chi cta
cong ty vao cudi mdi ky.

- B4o cdo gia tri thanh tién cta toan bd hang hoa, bao céo s6 tién mdi nhan vién
ban duoc...

- Thong ké hang hoa, kiém tra qua trinh nhap xat hang,thong ké cic mat hang

ban chay nhat, chAm nht...

- Thong ké nang suat cua cac nhan vién trong tirng bo phan.
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4.2.7 B¢ phdn qudn tri

Cong viéc cua bd phan nay 1a thyc hién cac nghi€p vu quan tri mang, quan 1y vé

nhan vién, cing c6 mang va dam bdo co s¢ dir liéu ludn dugc cap nhat.

4.3 Phan tich quy trinh

- Trude khi bat ddu ding nhap, hé thong yéu cau xac nhan xem ngudi dung la
khach hang quen hay la.

- Khi ngudi dung thue hién ding nhap vao hé thong phai théng qua cac budc sau:

Nhép tén ding nhip (UserMame) va Mat khau (Password).

- Néu nguoi dung 1a 1an dau tién thi yéu cau diang ky khach hang va dugc gan
mot ma sb riéng biét.

- Khach hang can cung cép nhitng thong tin nhu sau: ho tén, password, dia chi
s6 dién thoai...

Néu 14 nguoi ding trudc day thi chi can nhap dung tén va mat khau.

- Céc chimg tir dugc thong qua cac loai don sau : héa don ban hang, phiéu
nhap, phiéu xut, gidy gjhi nhan, gidy bao hanh.

- Khi c6 thong tin vé hang hda méi cong ty c6 bang bao gi, quang céo, khuyén mai.

- Céac hoa don phai ghi ngay thang nhap, xuét, s6 luong, thoi gian bao hanh
nhiam dé quan 1y thong tin.

- Thoi gian giao hang tuy thude vao ngay dang ky cua khach hang trén mang.

- Cac loai tinh toan trén phai tinh thém thué.

Pay 13 mé hinh minh hoa mdi quan hé giita cac phan trong cong ty trong hoat

dong mua ban trén Inernet.
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4.4 Thiét ké

4.4.1 So do phan ri chirc ning.

QUAN LY SAN PHAM THUONG MAI TRUC TUYEN

v

v

v

v

KHACH ADMIN BQ PHAN BO PHAN BO PHAN BO
HANG KHO KE TOAN KY THUAT PHAN
RANI
Cép Cép nhét . "
Chon ‘A A ; Thong ké Theo ddi
Q hat hang hoa g R
q nhom Ehgn g | nhan Xem thong | hang hoa
Pl vic vién ban tin tinh nang trong kho
en 5 hang hoa
hang. g
P DS ~
linh | Them
kién p| refresh mot. B R . Quan Iy
CSDL Thong ké Lap rap, bao khach hang
| don dat hanh, hiéu b
Chi Pl Xoa hang chinh theo
tiét don dat hang
SP
»| Chinh =
sira - . Theo ddi,
: Thong ké Nhan viéc tinh toan
Chon hang hang hoa theo thir t 5L 48 <4
> | Nang hoa co thur tr toc do xac
Thé)l’lg ké ban duogc don dat hang dinh thoi
| DS San hang ton M| gian giao
Pham hang.
. Théng ke Kiém tra
Chi tiét »| hang tiéu ning suit Quan ly
San chuan lam viée viéc giao
Pham ctia nhan hang Cap nhat
vién | dondit
- hang.
Chon hang Giao hang
Thém
B P
P Dbiatmua L
Theo yéu -
cu ban | Xoa
Pang ki hang
N :Ir;ggh Nhén lién
’ lac gop y
Theo yéu o i
pl cau don
. dat hang p| Lap phiéu
b Xem théng tin bio hanh
don dat hang
Phén héi ¥ kién
1
Xem hd tro
ky thuat.
q Y thual
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4.4.2 So db ngir cinh

05 ve HHoa cantim
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B Phan wW Bo Phan
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e
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Y theo doithong
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05 HHoa cantim

;

Y dat s D\S ve{ang Phhap_Fruat
Y(; Dang Ky Thanh Yien Y(; lietke DDHYva HHoa
vy
/ D Thanh Vien Y
/ i 05 18 DDHva HHoa
any Hoa L_ \
Kagh f/—f—
: —J b YChatwuHH | Bo Fhan
Hang w——— Tetnhnanglinhken | N kho
05 ve HHoa cantra cuu
Y ho tro ey thuat

Sinh vién: Nguyén Vin Ngoc 41 Lop: CT1001



Thiét ldp Website quan 1y cdc san pham thwong mai dién tir truee tuyén

4.4.3 Murc dinh

Tra cuu hang hoa Y Ctra cuu HHoa

DS ve HHoacarrtim "Z‘{ DS Ve HFoa q@n ira cuu
DS HHoa can tim t‘l
Ctra cuu tinykiemhang-hos — TimKem DS ve HHoa duoc CNhat
! YCdat mua “\ Tracw Y CChhagHHoa
Bo Phan
Kho
Y CLap Phieu Nhap_Xuat

DS Hang Hoa
Khach | ¢ + 7
Hang Cap Nhat
HHoa
14 DL HHia +

Dlve HH  pL HHoa moi
DL HHoa cu 8 DS ve Bang PNhap_PXuat
DL ve DDH Lap Phieu
DLcu
hotro ky thuat L moj Do
I ve tinh nang
DL moi ve DDH

DL cu

— <

HangHoa'
, Phieu Nhap
CDang Ky Thanh Vien DonDatHang Phieu Xuat
Thanh Vien Khach Hang
Khach Hang"
Ho Tro Ky DL ve HHoa
Thuat
Ho tro ky
thuat
DL ve DDH

TTve KHang Hang Khuyen
Banlg thong tlin tinh nang hang DL ve KHang Ml
Y|C poi thong tin tinh nang
Y Cljet ke PDH va HHoa
. DS Je PDH va HHo
DS Dang ky Lap rap DL ve DDH moi € ya a
Y£'Dang Ky Lap Rap
DL KMai cu )
DS lap rap DL Hang KMai
Bo Phan
Ky Thuat | Yeu cau lap rap
Xem TTin
Bang TT ve KH
ang veI ang KHang
C theo doi thong tin KH
9
Y Clap hang khuyen mai
DDHANG ~ — DL ve DDH Cap Nhat .
2 Hang KMai DS ve hang khuyen mai
Y Cl.ap PDHang "
Hang ppHang Thong Ke
Nhan Vien'
Y C TKe HHoa_DDHang_NVien_KHang
DL ve NVien Ket Qua Thong ke
DL NVien moi
DL NViencu
Y C Chhat Nhan Vien 1
) DS Nhan Vien CNhal Cap Nhat
Admin Nhan Vien HANG_HOA Bo Phan
+ Ke Toan
DD_Hang P
- DLVE VRN~ |6 hang hoa y
3
Bo Phan Ban W—\
Hang : = LietKe
YCLiet ke NV HHoa
Bang DS Lietk DL ve DDH ;\
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4.4.4 Mirc dwoi mirc dinh

4.4.4.1 Xu ly dang ky thanh vién

141
Them
TTve KHang can them DL KHang can them
[YC Dang K)/ Thanh Vien] [DL moi]
Khach
Hang TTveKHcansua

DL KHang can sua Khach Hang"

TTve KHduoc the

DL cu

[DL cu]
[DS Thanh Vien]

TTve KHduoc sua hay tu choi DLcu

4.4.4.2 Xur ly cdp nhdt nhdan vién

TT ve NVien can them DL NVien duoc them

TTve NVien can x0a

[yc 07Nhan Vien] \

TTve NI\/ien cansua
TT ve NVien duoc them\hay tu choi

[DL NVien moi]
DL Nvien duoc xoa

Nhan Vien'

DL n{/ien duoc sua

Admin

TTve NVien duoc xoa hay tuc [DL NVien cu]

DLcu

[DS Nhan Vien CNhat]

TTve NVien duoc sua hay tu choi DLcu

~ B
= N
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4.4.4.3 Xir Iy tra cveu san phdm

Bo Phan [Tra cuu hang hoa]
Ban — 4.1
Hang Tim Hang
Hoa
[YC tra cuu HHoa]
Y Ctimhang HangHoa'
Bo Ph: .
oKhoan [DS ve HHoaean tim]
[YC tra cuu tim kiem hang hoa]
[DL HHoa]
[DS ve HHoa can tra cuu]

Khach [DS HHoa can tim]
Hang

4.4.4.4 Xu ly dat mua hang

Khach Hang®

131

DL Khach Hang 132

Kiem tra

khach hang Ghi Nhan
[YC dat mua] KHang
Y eu cau khong hop le
Khach [DS Hang Hoa] 133
Hang
[Dlve HH] Tra cuu
Hang Hoa .
Yeu cau Hople Gio Hang
HHoa duoc chon
134
Xuly hang
hoa
HangHoa' Y C kiem tra hhoa
13.6
Kiem tra dat
DLve HH hang [DL moi ve DDH]

DonDatHang'
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4.4.4.5 Cdp nhat hang

71
Y C CNhat HHoa

TTve Hang hoa

DL ve Hang hoa duoc them

TTve HHcan xoa DL HHoa moi

Bo Phan
Kho

ve HHduoc sua

TT
TTve HHduoc thetshay tu choi DL ve HHduoc sua
DLAu

TTve HHduoc xoa hay tu

DL HHoa cu
DL cu
DS ve HHoa duoc CNhal
- Si
-
TTve HHduoc sua hay tu choi \—/ DL cu
4.4.4.6 Lap don hang
/;J\
TTve DDH can them Them DL ve DDH duoc them
[YC Lap DDHang]
[DL ve DDH moi]
Bo Phan TTve DDHcan sua
Ban Hang DL ve DDH duoc sua
TT ve DDH duoc them hay tu choi E\)Lcu DonbDatHang"'
[Bang DDHang]
TTve DDH duoc sua hay tu choi DL cu

.

[DL DDH cu]

4.4.4.7 So @6 xir Iy thong ké

[YC TKe HHoa_DDHang_NVien_KHang]

2.2

Y C Thong ke

Phan Loai
Thong Ke

Thong ke

Thong ke Thong ke

2.3

Thong ke
DDH

2.6
Bo Phan

Ke Toan

2.5 Thong Ke

NVien BH

2.4

Thong ke

Thong ke
Khach hang

hang ban

DL ve NVKT
DL Thong ke NV BH

[DL ve DDH]

[T ve DDH DLve HH

[DL ve KHang]

DonDatHang' [DBL ve HHoa]

Khach Hang"

[DL ve NVien]

Nhan Vien'

[Ket Qua Thong ke] TTve NVKT

2.8

Xu Ly Ket
Qua

Sinh vién: Nguyén Vin Ngoc 45 Lop: CT1001



Thiét ldp Website quan 1y cdc san pham thwong mai dién tir truee tuyén

4.45M0 hinhE-R

Khachhang * Hoadon * Chitiethoadon *
@ [Makh Makh Sold
Terkh ? [Mand Mahd
Diachi Ngay Soluong
Dienthoai Dongia
[Check]
sanpham Produce ™
jﬁ"D 2 |sold
NAME .—-Tensanpham
—Loaisaru\am
" |chucnang
T |Gia
" |Hinh
Trogiup Gopy —
¢|ld 2 |ldgop_y
Cauhoi Gop_y
Traloi Ngay
[Check]
4.4.6 Table List (Danh sdch cdc bdng)

Name Code Number
CHITIETHOADON CHITIETHOADON 0
GOP_Y GOP_Y 0
HOADON HOADON 0
KHACHHANG KHACHHANG 0
TROGIUP TROGIUP 0
SANPHAM SANPHAM 0
PRODUCE PRODUCE 0
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4.4.7 Reference List (Danh sach tham chiéu)

Reference Name Reference Parent Child
Code
BAOGOM BAOGOM HOADON CHITIETHOADON
CoO CoO KHACHHANG HOADON
THUOC THUOC PRODUCE CHITIETHOADON
4.4.8 Danh sach cdc cot
Column Code Type Dién ta
CAUHOI Nchar Cau hoi
CHECK YesNo Kiém tra khach hang
CHECK Int Kiém tra k¥ thuat
CHUCNANG Nchar Chtic nang
DAICHI Nchar bia chi
DIENTHOAI Char bién thoai
DONGIA Float Don gia
EMAIL Nchar Thu di¢n tu
GIA Number Gia
GOP_Y Nchar Gopy
HINH Nchar Hinh anh
ID Char Thir tu
ID L Char Thir ty san pham
IDGOP_Y Char Thir tw gop ¥
LOAISANPHAM Nchar Loai san pham
MAHD Char Ma3 hoa don
MAKH Char Ma khach hang
NAME Nchar Tén
NGAY DateTime Ngay
SOID Char S6 thir ty nha san xuat
SOLUONG Int S6 luong san pham
TENKHACHHANG Nchar Tén khach hang
TENSANPHAM Nchar Tén san pham
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Column Code Type Dién ta
TRALOI Nchar Tra 101 k¥ thuat
4.4.9 Théng tin chi tiét cdc bing
Bang CHITIETHOADON:
Name Code Type Dién ta
SOID SOID Char Khoa chinh
MAHD MAHD Char Khoa ngoai
SOLUONG SOLUONG Int S6 luong hoa don
DONGIA DONGIA Float Pon gia
Bang GOP_Y:
Name Code Type Dién ta
IDGOP_Y IDGOP_Y Char Khoé chinh
GOP_Y GOP_Y Nchar Gopy
NGAY NGAY DateTime Ngay
Bang HOADON:
Name Code Type Dién ta
MAHD MAHD Char Khoa chinh
MAKH MAKH Char Ma khach hang
NGAY NGAY DateTime Ngay nhan HD
Bang KHACHHANG
Name Code Type Dién ta
MAKH MAKH Char Khoé chinh
TENKHACHHANG |TENKHACHHANG |Nchar Tén KH
DIACHI DAICHI Nchar bia chi KH
DIENTHOAI DIENTHOAI Char bién Thoai KH
EMAIL EMAIL Nchar Thu dién tor KH
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Name Code Type Dién ta

CHECK CHECK YesNo Kiém tra KH

Bang TROGIUP

Name Code Type Dién ta
ID ID Char Khoa chinh
CAUHOI CAUHOI Nchar Cau hoi k¥ thuat
TRALOI TRALOI Nchar Tra 101 ky thuat
CHECK CHECK Int Kiém tra cau hoi KT
Bang SANPHAM
Name Code Type Dién ta
ID ID_L Char Khoa chinh
NAME NAME Nchar Tén san pham
Bang PRODUCE
Name Code Type Dién ta
SOID SOID Char Khoé chinh
TENSANPHAM TENSANPHAM Nchar Tén san phém
LOAISANPHAM LOAISANPHAM Nchar Loai san phém
CHUCNANG CHUCNANG Nchar Churc nang
GIA GIA Munber Gia thanh
HINH HINH Nchar Hinh anh

4.5 Cac doan ma xir ly chinh

4.5.1 Quyén qudn tri
function validateForm()
{
formObj=document.login;

if formObj.Username.value=="")

{
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alert("Hay nhap vao Username ! "');
formObj.Username.focus();
return false;
}
else
if formObj.Password.value=="")
{
alert("Hay nhap vao password !");
formObj.Password.focus();
return false;
}
return true;
formObj.Username.focus

}

function cancellogin()

{

window.document.location="gioithieu.asp";

Dim intTimerID
sec=10
Sub HandleTime
if sec=0 then
endtime
else
sec=sec-1
'status=sec
intTimerID=setTimeOut("HandleTime",950, "VBScript")
end if

End Sub
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Sub endtime

cleartimeout intTimerID
'status ="Your Time Ended"
msgbox "Hét th&i gian Pang Nhap! (Qui Pinh 10s)"
window.location=("gioithieu.asp")

end sub

'status=sec
intTimerID=setTimeOut("HandleTime",950, "VBScript")

<SCRIPT LANGUAGE="vbscript">

Sub Window_OnLoad()
login.Username.focus

End Sub

</script>
4.5.2 Gio hang

<% @CodePage = 65001%>
<% Session.CodePage = 65001%>
<!-- #include file="./include/Connection.inc" -->
<%
Dim soluongtoida
soluongtoida = session("soluongtoida™)
Const thuoctinh =5
Const cSoid =1
ConstcTen =2
Const cChucnang =3
ConstcGia=4
Const cSoluong =5
%>

<%
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ID = Request.Form("ID")
soluongsanpham = Request.Form("txtsoluong")
Giohang = Session("Giohang")
soluongdangmua = Session("soluong")
Dim d,flag

flag=0
if ID<>""then

for d =1to soluongdangmua

if giohang(cSoid,d)=ID then

giohang(cSoluong,d)=giohang(cSoluong,d)+CLng(soluongsanpham)
flag=1
end if
next
if flag = 0 then
If soluongdangmua < soluongtoida Then
soluongdangmua = soluongdangmua + 1
else
dim mangnho
mangnho = session("Giohang")
soluongtoida = soluongtoida + 10
session("soluongtoida") = soluongtoida
redim arrgiohang(thuoctinh,soluongtoida)
Session("giohang") = arrgiohang
Giohang=session("Giohang")
Dim n
n=1
While n <= (UBound(giohang,2)-10)
For x =1 to UBound(giohang,1)
giohang(x,n) = mangnho(x,n)
Next

n=n+1
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Wend
soluongdangmua = soluongdangmua + 1
End If
End If
if flag = 0 then
Session("soluong") = soluongdangmua
Set rs = Server.CreateObject("ADODB.Recordset")
strSQL =" select * from produce where SolD=""&ID&"""
rs.Open strSQL,conn
If Not rs.EOF Then
giohang(cSoid,soluongdangmua) = rs("SolD")
giohang(cTen,soluongdangmua) = rs("Tensanpham™")
giohang(cChucnang,soluongdangmua) = rs("chucnang")
giohang(cGia,soluongdangmua) = rs("Gia")
giohang(cSoluong,soluongdangmua)
CLng(soluongsanpham)
Session("giohang") = giohang
rs.Close
conn.Close
End If
End if
Else
chon = UCase(Left(Request.Form("clear"),5))
Select Case chon
Case "CLEAR"
For i =1 to soluongdangmua
Dim danhdau
danhdau = Request.Form("notselected” & CStr(i))
If danhdau ="no" Then
soluongdangmua = soluongdangmua - 1
Dim x

For x =1 to UBound(giohang,1)
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giohang(x,i) =
Next

Dim k
K=i
While k < UBound(giohang,2)

For x =1 to UBound(giohang,1)
giohang(x,k) = giohang(x,k + 1)
giohang(x,k + 1) =""

Next
k=k+1
Wend
End If
Next
if Session("soluong")=soluongdangmua then
%>
<script language="vbscript" >
MsgBox "Ba&°n ch/E°a cha»e n hA ng A‘a»f xoA;!!! "
</script>
<% endif
Session("soluong") = soluongdangmua
Session("Giohang") = giohang
End Select
end if
%>
<script>

function initArray(n)

{
this.length =n;
for (vari =1; i <=n; i++)
{
this[i] =""
}
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}

slide = new initArray(1);

slide[0]="A+ A¢y IA 14°8n tha»© "+<%=session("user") %>+"
ba°in truy ca® VA o trang web nA y!" ;

slide[1]="NS For Future - ChuyAan bAjn BUA”N, bAjn L& cAjc
linh kia»tn mAjy tAnh, Ta°n tA-nh, chu A‘Ajo, giAj ca°c ha»£p IA" ;

var delayl =3

var delay2 = 3000;

var text = slide[0] + ;

var str = ;
var leftmsg ="";
var nextmsg = 0;

function setMessage()

{
if (str.length ==1)
{ while (text.substring(0, 1) =="")
{
leftmsg += str;
str = text.substring(0, 1);
text = text.substring(1, text.length);
}

leftmsg += str;
str = text.substring(0, 1) ;
text = text.substring(1, text.length) ;

for (var x = 0; x < 120; x++)

{str=""+str};
}
else

{

str = str.substring(10, str.length) ;
}

window.status = leftmsg + str;
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if (text =="")
{
str="";
nextmsg++ ;
if (nextmsg > slide.length)
{
nextmsg = 0;

}

text = slide[nextmsg] +" " ;

leftmsg ="";

setTimeout('setMessage()',delay?);

}
else
{
setTimeout('setMessage()',delayl);
}
}
setMessage();
<%

sotien =0
for i=1 to soluongdangmua
%>
<script language="vbscript">
Function form1l_onsubmit
<% if Session("soluong")=0 then %>
MsgBox "KhA'ng cA3 hA ng nA o ca°£",vbinformation
form1l_onsubmit=false
<% else
Dim dem

dem=0
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Fori=1to soluongdangmua
Dim dau
dau = Request.Form("notselected" & CStr(i))
If dau <>"no" Then
dem=dem+1
end if
next
if dem=0 then %>
MsgBox "B&%n ch/°a cha»*n hAng A‘arf
xA3a" vbinformation
form1l_onsubmit=false
<% else %>
if MsgBox ("B&°n cA3 cha® ¢ chda® n IA xA3a hA ng
nAy khA'ng ?" . vbQuestion+vbOKCancel+vbDefaultButton2," Xin
ha»e i")=vbCancel then

form1l_onsubmit=false

end if
<% endif
end if %>

End Function
<script language="vbscript">
Function kiemtra
<% if Session("soluong")=0then %>
MsgBox "B&°n ch/E°a cha»en hAng A‘»rf A<a°t
", vbinformation
kiemtra=false
<% elseif Session("soluong”)>0 then %>
if MsgBox ("B&°n cA3 ch&® ¢ cha® n IA mua sa»‘ hA ng
nAy khA'ng ?" vbQuestion+vbOKCancel+vbDefaultButton2," Xin
ha»e i")=vbOK then

window.document.location.href "dangky.asp"
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end if
<% End if %>
End Function
Function Mua_onclick
window.document.location.href
"Monitor.asp?pagesize=4&pagenum=1"
end function

</script>
4.5.3 Tim kiém

<%
pagenum =request("pagenum")
if (pagenum ="") then
pagenum =1
else
pagenum =Cint(pagenum)
end if
pagesize =request("pagesize")
pagesize=Cint(pagesize)
if pagenum=1 then
if replace(Request("txtsearch"),"" """ )<>""
Request("name")<>"" then
Tn =replace(Request("txtsearch"),"™,"""")
Ten=Ucase(Tn)
Loai=Request("name")
session("Tn")=Tn
session("Ten")=Ten
session("Loai")=Loai
else
Tn=session("Tn")
Ten=session("Ten")
Loai=session("Loai")

end if
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else
Tn=session("Tn")
Ten=session("Ten")
Loai=session("Loai")
end if
set rs = Server.CreateObject("ADODB.Recordset")
sPicPath ="images/"
strSQL ="SELECT * FROM produce WHERE "
if Ten<>"" then
if Loai <>"" then
strSQL =strSQL & "tensanpham LIKE" & "™ & Ten & "%""
strSQL =strSQL & "AND Loaisanpham LIKE" & "™ & Loai & "%'"
else
strSQL =strSQL & "tensanpham LIKE" & "™ & Ten & "%
end if
else
strSQL = strSQL & "Loaisanpham LIKE" & "™ & Loai & "%
end if
strSQL = strSQL & "order by [gia]"
%>
<%
rs.CursorType=3
rs.CursorLocation=3
rs.ActiveConnection = Conn
rs.Open strSQL
if (rs.EOF) or (rs.BOF) then
response.Redirect"xulysearch.asp”
end if
rs.Pagesize=Pagesize
rs.Absolutepage=Pagenum
TotalPage=Cint(rs.PageCount)
i=0
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do while (not rs.EOF) AND (i<pagesize)
00>
<tr>
<td width="146" height="38" align="center"><%=
replace(rs("tensanpham"), Ten, "<font color=red>" & Ten & "</font>", 1,-
1,1) %> </td>
<td width="252" height="38" align="center"><%=
replace(rs("loaisanpham”), Loai, "<font color=red>" & Loai & "</font>",
1,-1,1)%></td>
<td width="311" height="38"
align="center"><%response.write rs("chucnang")%> </td>
<td width="65" height="38" align="center"><%response.write
rs("gia")%> </td>
<td width="248" height="38" align="center"><img
src="images\<%response.write rs("Hinh")%>"></td>
<%
sURL=Request.ServerVariables("SCRIPT_NAME")
sURL=sURL&"?Pagesize="&Pagesize
for i=1 to Totalpage

if i<10 then
response.write "<a target=_self href ="&sSURL&
"&pagenum="&i&"">"&"0"& i &"</a>"& " "
else
response.write "<a target=_self href ="&SURL&

"&pagenum="&Ii&"">"& i &"</a>"& " "
end if
next
rs.close
set rs=nothing
Conn.close
set Conn=nothing

%>
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4.6 Mt s giao dién chinh ciia chwong trinh

4.6.1 Dang nhdp qudan tri

O Worldtiade - Masils Fieelox

Hie Ede View Hatery Bookmarks: Tooly  Help

o - <& 1‘ Mt oz alho st Web a2 Bhuong®s Mimaae Mdien’s 20 index asp b

Dit Hang

reon 16y ﬁﬁmz Niitp

Bam hiy nhip Username va Password che quyen Admin

Username

CEng Ty Thuong Mai Disn TN

EmalliWorldtrsdewin, gneil, ca

btV locabast ' Web thuang mas then fio guantzd asp

PTrTR | WAt et
*f Weermet Iform )

4.6.2 San phdam chinh

0 Worldtrade - Mordls Frefox

fle  Edr View Hatory Beckmmds  Toah  Help

v R R ';‘ bt o aiha st Web %l Shuiong e M dien® M mdeaip v b -

- San Phdm

Ti wi tinh thé 1ldémg hinh dnh
ohan theo Am thanh sdog Aoy

Camera ky thust =6 vai nhimg
tinh ndng higan dpd

May tinh nguysn chisc chinh
hing

Dign thosi HOKIA

Do WGk Thiat Cao CAp

Do

) Worldirade
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4.6.3 Thong tin tin kiém

Hie Edr View Hatery Boobmarks

& -

- & /_1\_‘

HOME| CAMERA TI¥1 | MAY TINH | 81En THOAL | 0L THAT

Tooly

Help

January 6, 2003

| et oz alhost Web®a2 Behuong e Muaa e 20 dien o 20t seach muay Lasp pagece=S8pagenum= | * | b We

WORLD TRADE

Linh Kan Loai Linh 1046 Chau Wi Sl Dat Hang
HAY WA Tream Stn P "'::”" héngbin | 159 [F¥hueng © T
» B8 Hang
HATHA U Srn PhI a;t;a héng bin 430 i ugng !
| D& tang
HATHA Tradth 3 Ph'm chﬂ:pnﬁ heng b7n 244 23 lueng .'
_B@ Hang

£ Calende

) Calenvidar - Mozila Faelon

Fiv  Ede  View Hutory Beckmmis

& -

Took  Help

- - A 1L b ocalhost Webit2tetmrong™s Mirsai® 2ot 200 giohansy sip - W

WORLD TRADE

MOME!CAMERA YIV) | MAY TinM | BIEN THOAL | mOL THAT 2003

lanuary o,

CHAD MUNG BAN DEN VOT WOSLD TRADE DUCT DAY LA THONG TIN G110 HANG Hién Tar ola aas
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KET LUAN

Ngay nay voi sy phat trién manh mé ctia hé théng cong nghé thong tin, viéc dua
nhirng tng dung cong nghé thong tin vao thuc té di gép phan mang lai hiéu qua rd dét
trén nhiéu linh vyc kinh té va doi sdng x4 hoi.

Véi nhu cdu cudc séng hién nay thi viéc phat trién cac hinh thirc kinh doanh
tryc tuyén qua Internet 13 rat can thiét. Vi vay cac trang Web thwong mai dién tir truc
tuyén s& dem lai cho ngudi str dung rat nhiu nhitng tién ich thiét thuc, rat ngin duoc
nhiéu riii ro ciing nhu thoi gian trong cong viéc mua ban.

Véi thoi gian han ché va kinh nghiém thyc té chua nhiéu chic chin ludn van
nay chua thé mo ta diy du cac khia canh cia van dé, & day luan vin méi chi 1a tap hop
thong tin can thiét, nghién ctru xay dung mot chuwong trinh mé phong viée quan 1y cac
san phém thuong mai dién tir truc tuyén. Do vay chuong trinh con c6 mot s6 han ché
Sau:

Chua thanh toan duoc bang thé tin dung hay chuyén khoan.

Chua dap tng dugc toan bo nhu cau cia khach hang nhu viéc mua san pham tra

Chua dap tng dugc day du cac nhu cau thuc té trong viéc thong ké.

Trong viéc trg gitp khach hang thong tin con han ché chua dap tng duoc toan
bd nhitng thic mac ciia khach hang.

Viéc tim kiém chua két hop duoc nhiéu diéu kién tim kiém voéi nhau ma méi
chi 1a tim kiém don thuén.

Néu nhu c6 diéu kién nghién ctu, ludn van s€ dugc tiép tuc hoan thién theo
hudng nghién ctru xay dung nhu :

Tim kiém san pham sé& linh hoat va nhanh gon hon két qua s& gan nhét véi yéu
cau cta ngudi st dung.

Ap dung hinh thirc thanh toan tryc tuyén cho Web site.

Em xin chan thanh cam on cac thay, co
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TAI LIEU THAM KHAO

Sach
- Phan tich va thiét ké cua TS. Nguyén Vin Vy

- ASP& k¥ thuat 1ap trinh Web-Nha xuat ban tré(Tac gia:Trin Ngoc Anh-
Truong Thanh Thuy-Nguyén nguyén 1am).

- Gido trinh Iy thuyét & 13p trinh img dung web bang ASP(Tac gia:Lé Pinh Duy).

- Nhirng bai thuc hanh ASP — Nha xuét ban thong ké (Tong hop va bién soan:
VN-GUIDE).

Sdch dién tu

— E-Commerce in 21 days.

— Visual Basic in 21 days.

—  Professional Active Server Page 2.0.
— Professional JavaScript.

— Javascript in a week.

Tham khdo trén Internet:

- www.haiphongit.com

- WWw.quantrimang.com

- WWw.mobivi.vn

— Cac trang web mua ban trén mang.
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