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Biéu d6 3.2.5. Biéu d6 ludng dix liéu mac 1 : 4.0 - BAN HANG
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CA4c tir viét tat:

+ HSDL: Hb so dit ligu.

+ Tt: Thong tin.

+Y/c: Yéu cau.

+ U: Update.

+ R: Read.

+ C: Creat.

+ CNH: Cép nhat hang.

+ CNNV: Cap nhat danh sach nhan vién.
+ TK/BC: Théng ké/Béo céo.
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CHUONG 1: TONG QUAN CO SO LY THUYET

1.1.Giéi thiéu vé word wide web

World Wide Web, goi tat 1a Web hoic WWW, mang lugi toan cau 1a mot
khong gian théng tin toan cau ma moi nguoi cd thé truy nhap (doc va viét) qua cac
may tinh néi véi mang Internet. Thuat ngir nay thuong dugc hiéu nham 13 tir dong
nghia v&i chinh thuat ngt Internet. Nhung Web thuc ra chi [a mét trong céac dich vu
chay trén Internet, chang han nhu dich vy thu dién tir. Web duoc phat minh va dua
vao str dung vao khoang nam 1990, 1991 boi vién si Vién Han Iam Anh Tim
Berners- Lee va Robert Cailliau (Bi) tai CERN, Geneva, Switzerland.

C4c tai lidu trén World Wide Web duoc luu trit trong mot hé thdng siéu vin
ban(hypertext), dat tai cac may tinh trong mang Internet. Nguoi dung phai sir dung

mét chuong trinh duoc goi 12 trinh duyét web (web browser) dé xem siéu van ban.

Chuong trinh nay s€ nhan théng tin (documents) tai 6 dia chi (address) do
ngudi st dung yéu cau (thong tin trong 6 dia chi dugc goi 1a tén mién (domain
name)), rdi sau d6 chuong trinh s& ty dong gui théng tin dén may chu (web server)
va hién thi trén man hinh may tinh cua nguoi xem. Nguoi dung c6 thé theo cac lién
két siéu van ban (hyperlink) trén mdi trang web dé ndi véi cac tai liéu khac hoic gui
thong tin phan hoi theo may chi trong mot qua trinh tuwong tac. Hoat dong truy tim
theo cac siéu lién két thuong duoc goi la duyét Web.

1.2. Phan tich thiét ké hé théng hwéng cau tric

1.2.1. Khai niém vé hé théng thong tin

1.2.1.1. Hé théng (S: System )

L& mot tap hop cac thanh phan c6 méi lién két voi nhau nham thuc hién mot
chirc nang nao do.

1.2.1.2. Céc tinh chdt co ban cia hé thang

Tinh nhét thé: Pham vi va quy md hé thdng duoc xac dinh nhu mét thé thdng
nhat khong thé thay doi trong nhirg diéu kién xac dinh. Khi d6 né tao ra dit tinh
chung dé dat muyc tiéu hay chirc ning hoan toan xac dinh ma tirng phan tir, tirng bo
phan cia nd déu 1ap thanh hé théng va mdi hé théng duoc hinh thanh déu c6 muc
tiéu nhat dinh twong ung.
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Tinh t6 chirc c6 thir bac: Hé thng 16n c6 cac hé thdng con, hé théng con nay
lai c6 hé théng con nixa.

Tinh ciu tric: Xac dinh dic tinh, co ché van hanh, quyét dinh muyc tiéu ma
hé thdng dat t6i.Tinh cau tric thé hién méi quan hé gitta cac thanh phan trong hé
thng. Hé thong co thé c6 cau tric:

+ CAu tric yéu: Cac thanh phan trong hé théng c6 quan hé 1ong 1éo, dé thay doi.

+ CAu tric chat ch&: Cac thanh phan trong hé théng c6 quan hé chit chg, rd
rang, kho thay doi.

Sy thay doi cau tric c6 thé dan dén pha v& hé thdng cii va cling ¢6 thé tao ra
hé théng mai voi dac tinh méi.

1.2.1.3. Phan logi hé thong

Theo nguyén nhan xuét hién ta co:

Hé ty nhién (c6 san trong ty nhién) va hé nhan tao (do con ngudi tao ra).

Theo quan hé véi moi truong:

Hé dong (khong co trao d6i Vi méi trrdng) va hé ma (o trao doi voi moi truong).

Theo muc do cau trac:

Hé don gian 13 hé c6 thé biét duoc cau tric.

Hé phac tap 1a hé kho biét day du cau trlic caa hé thong.

Theo quy mo:

Hé nhé (hé vi md) va hé Ion (hé vi mo).

Theo sy thay ddi trang thai trong khong gian.

Hé thong dong ¢ vi tri thay d6i trong khong gian.

Hé thdng tinh co vi tri khong thay doi trong khéng gian.

Theo dac tinh duy tri trang thai:

Hé théng 6n dinh ludn c6 mot sb trang thai nhat dinh du ¢6 nhitng tac dong
nhét dinh.

Hé thdng khong on dinh ludn thay doi.
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1.2.2.Tiép can phat trién hé thong théng tin dinh hwéng céu tric

Tiép can dinh huéng cdu tric hudng vao viéc cai tién ciu tric cac chuong
trinh dya trén co s& modul hoa cac chuong trinh dé dé& theo dai, d& quan ly, bao tri.

Dic tinh cau trdc caa mot hé thong thong tin hudng cau trac duoc thé hién
trén ba cau tric chinh:

- CAu trac dix liéu (md hinh quan hg).

- CAu trac hé théng chuong trinh (c4u tric phan cip diéu khién cic mo dun
va phan chung).

- Cau tric chuong trinh va mé dun (cau tric mot chuong trinh va ba céu tric
lap trinh co ban).

Phét trién huéng cau trdc mang lai nhiéu loi ich:

- Giam su phuc tap: theo phuong phép tir trén xudng, viéc chia nho cac van dé
I6n va phirc tap thanh nhitng phan nho hon dé quan 1y va giai quyét mot cach dé dang.

- Tap chung vao ¥ twong: cho phép nha thiét ké tap trung mé hinh ¥ tudng
cua hé thong thdng tin.

- Chuan hoa: cac dinh nghia, céng cu va céch tiép can chuan muc cho phép
nha thiét ké 1am viéc tach biét, va déng thoi véi cac hé thong con khéc nhau ma
khong can lién két véi nhau van dam bao suthdng nhét trong duy an.

- Hudng vé tuong lai: tap trung vao viéc dic ta mot hé thdng day du, hoan thién,
va mo dun héa cho phép thay d6i, bao tri dé dang khi hé thong di vao hoat dong.

- Giam bét tinh nghé thuat trong thiét ké: budc cac nha thiét ké phai tuan tha
C4C quy tic va nguyén tic phat trién d6i voi nhiém vu phat trién, giam su ngau hing
qua dang.
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1.3. H¢ quén tri CSDL SQL Server 2005
1.3.1. Gigi thiéu

SQL Server 2005 1a mot hé théng quan 1y co so dir liéu (Relational Database
Management System (RDBMS) ) sir dung Transact-SQL dé trao doi dit liu gitra
Client computer va SQL Server computer.Mét RDBMS bao gém databases,
database engine va cac ting dung dung dé quan ly dir liéu va cac bo phan khac nhau
trong RDBMS.

SQL Server 2005 duoc tdi wu dé c6 thé chay trén méi trudng co sd dit lidu rat
I6n (Very Large Database Environment) 1&n & én Tera-Byte va c6 thé phuc vu cing lic

cho hang ngan user. SQL Server 2005 c6 thékét hop "an " vai cac server khac nhu
Microsoft Internet Information Server (11S), E-Commerce Server, Proxy Server...

1.3.1.1. C&c phién ban cua SQL Server 2005:

Enterprise:Hd tro khong giéi han sé luong CPU va kich thudc Database. Hb tro
khéng giéi han RAM (nhung tity thudc vao kich thugc RAM t6i da ma HPH hd trg) va
cac hé théng 64bit Standard: Tuong tu nhu ban Enterprise nhung chi hd tro 4
CPU.Ngoai ra phién ban nay ciing khong duoc trang bi mot s6 tinh nang cao cap khac.

Workgroup: Tuong tu ban Standard nhung chi hd trg 2 CPU va ti da 3GB
RAM.

Express: Ban mién phi, hd trg t6i da 1CPU, 1GB RAM va kich thuéc
Database gigi hantrong 4GB.

1.3.1.2. Céc kiéu di ligu

Char(n) Kiéu chudi vai do dai c¢b dinh
Nchar(n) Kiéu chudi vai @6 dai c¢b dinh hd trg UNICODE
Varchar(n) Kiéu chudi vai d6 dai chinh xac
Nvarchar(n) Kiéu chudi véi d6 dai chinh xéac hd tro UNICODE
Int S6 nguyén co gia tri tir -231dén 231- 1
Tinyint S6 nguyén cd gia tri tir 0 dén 255.
Smallint S6 nguyén c6 gia tri tir -215 dén 215-1
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Bigint S6 nguyén cd gia tri tir -263 dén 263-1
Numeric Kiéu sb véi do chinh xac c6 dinh.
Decimal Tuong tu kiéu Numeric

Float S6 thuc c6 gia trj tir -1.79E+308 dén 1.79E+308

Real S6 thuc c6 gia tri tir -3.40E + 38 dén 3.40E + 38
Money Kiéu tién té

Bit Kiéu bit (c6 gia tri 0 hoac 1)
Datetime Kiéu ngay gio (chinh xac dén phan trim cua gidy)

Smalldatetime

Kiéu ngay gio (chinh xac dén phut)

Binary Dit liéu nhi phan véi do dai ¢ dinh (t6i da 8000 bytes)
_ Dir liéu nhi phan véi d6 dai chinh xac (t6i da 8000
Varbinary
bytes)
| Dir liéu nhi phan véi d6 dai chinh xac (t6i da
mage
9 2,147,483,647 bytes)
Text Dit liéu kiéu chudi véi do dai 16n (tbi da 2,147,483,647
ex
ky tw)
Dix liéu kiéu chudi véi d6 dai 16n va hd tro UNICODE
Ntext

(toi da 1,073,741,823 ky tu)

1.3.1.3. Céc toan tir (Operators)

Trong SQL Server c4c biéu dién (expression) c6 thé xuét hién nhiéu toan
tr. Do wu tién cua todn tir s& quyét dinh thir ty thuc hién cua dén két qua.

Bang dudi day mo ta cac toan tir trong SQL Server 2005 Express Edititon va
murc d0 wu tién cua cac toan tur do.
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Lever Operator
1 * (Multiply), / (Division), % (Modulo)
2 + (Positive), - (Negative), + (Add), (+ Concatenate), - (Subtract),
3 > <, >=, <=, <> 1= 1> 1< (Comparison operators)
4 NOT
5 AND
6 ALL, ANY, BETWEEN, IN, LIKE, OR, SOME
7 = (Assignment)

1.3.1.4. Gia tri NULL

Mot co sé dir liéu 1a sy phan &nh caa mét hé thdng trong thé gidi thuc, do do
c4c gia tri dit liéu ton tai trong co so dit liéu co thé khong xac dinh dugc.Mot gid tri
khong xé4c dinh dugexuét hién trong co so dit liéu 6 thé do mot sb nguyén nhan sau:

Gia tri d6 c6 t6n tai nhung khong biét.

Khong x4c dinh duoc gia tri d6 c6 ton tai hay khong.

Tai mot thoi diém ndo do gia tri chua co nhung rdi c6 thé sé co.

Gia tri bi 18i do tinh toan (tran sd, chia cho khong,...)

Nhitng gia tri khong xac dinh duoc biéu dién trong co sé dir liéu quan hé bai
c4c gia triNULL. Pay 1a gia tri dic biét va khong nén nham 1an véi chudi rong (d6i
véi dirliéu kiéu chudi) hay gié tri khdng (d6i voi gia tri kiéu sb).
1.3.2.Déi twong co sé dir liéu.

- Co so dir ligu(Database):

- Bang (Table): Mot bang la tap hop cac thong tin dugc dat trong cac dong
va cot. Thong tin vé mot muc dugc hién thi trong mot dong. Cot chira thdng tin
cuing loai véi mdi muc. Bang c6 dong dau cho biét dit lidu duoc chira trong cot 1a gi.

- Luoc db (Diagrams): Thé hién lién két giira cac bang trong Co s& dit liéu.
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-Khung nhin (View): View 1a mét Virtual Table (Table 40), né khéng gidng
véi table thong thuong, ma nd chaa cac colums va dix liéu cua cac Table khac nhau.
Véi nguoi dung View nhu mot bang that.

- Chi muc (Index).

1.3.3.H¢ qudn tri co so dir ligu SQL Server 2005

SQL Server 1a hé quan tri co so dit liéu quan hé st dung Transact-SQL dé
trao ddi dir liéu gitra Client computer va SQL Server computer. Mot hé quan trj co
so dir liéu quan hé bao gdbm: database, database engine va cac ung dung dung dé
quan ly dir liéu va cac bo phan khéac.

Dung dé luu trit dir liéu cho céc tng dung. Kha ning luu trix dit liéu 16n, truy
van dit liéu nhanh. Quan tri co sé dit liéu bang cach kiém soét dix liéu nhap vao va
di liéu truy xuat ra khoi hé théng. C6 nguyén tic rang budc dir liéu do nguoi ding
hay hé thong dinh nghia. Cong nghé co s ditliéu chay trén nhiéu moi truong khac
nhau, kha ning chia sé co s¢ dit liéu cho nhiéu hé théng khac nhau.Cho phép lién
két giao tiép gitra cac hé thong co so dir lieu khac lai voi nhau.

M® hinh truy cap co s¢ dir liéu: ADO, ODBC, OLEDB, JDBC.

Cac thanh phén cuia SQL Server 2005: Database, Table, Filegroups,
Diagrams, Views, Stored Procedure, User defined Function, Role, Rules, Defaults,
User-defined data types, Full-text catalogs.

1.4. Tim hiéu vé ASP.NET.

1.4.1. ASP.NET la gi?

Truéc hét, ho tén cia ASP.NET la Active Server Pages .NET ((NET & day la
NET framework). No6i don gian, ngan va gon thi ASP.NET la mét céng nghé c6
tinh cach mang dung dé phat trién cac tng dung vé mang hién nay ciing nhu trong
twuong lai (ASP.NET is a revolutionary technology for developing web
applications). Ban Iuu y & chd ASP.NET la mét phuong phéap to chic hay khung t6
chuic (framework) dé thiét 1ap cac tng dung hét sac hiing manh cho mang dua trén
CLR (Common Language Runtime) chu khéng phai 1a mot ngdn ngir lap trinh.
Ngon ngir lap trinh duoc dung dé dién dat ASP.NET trong khoa nay la VB.NET
(Visual Basic.NET) va VB.NET chi la mot trong 25 ngbn ngir .NET hién nay duoc
dung dé phat trién cac trang ASP.NET ma thdi. Tuy mang ho tén gan giéng nhu
ASP cb dién nhung ASP.NET khdng phai 1a ASP. Ta so lugc & ddy vai khac biét
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gitta ASP.NET va ASP dé ban c6 khéi niém tong quét va s& trinh bay thém chi tiét
khi ddo sdu vao tirng diém dic trung (features) cia ASP.NET & ting bai hoc mot.

1.4.2. Cdc déi twong trong ASP.NET
1.4.2.1. Béi twong Response

Péi trgng Response dugc sir dung dé giao tiép vai Client, nd quan 1y va diéu
phdi thdng tin tir Web Server dén cé4c trinh duyét cia nguoi dung.

1.4.2.2. Béi twong Request

Péi tuong Request duge dung dé nhan théng tin tir trinh duyét cua nguoi
ding goi vé cho Web Server.

1.4.2.3. Déi twong Server

Péi tuong Server duoc sir dung dé cung cap thdng tin caa Server cho tng
dung. Thudc tinh MachineName thudc tinh nay dwoc dung dé lay tén cua Web
Server. Phuong thic Mappath phuong thirc Mappath dugc dung dé lay duong dan
vat Iy hoic duong din ao dén mot thu muc trén Server. Phuong thic
Transfer(<Puong dan dén trang can yéu cau>). Ngirng thi hanh trang hién hanh, goi
yBu cau méi dén trang duoc goi thuc hién.

1.4.2.4 Poi twong Cookies

Nhirng thdng tin dugc Web Server luu tai may Client duoc goi la Cookies.
Khong giéng nhu dbi tuong Session, d6i tugng Cookies cling duoc dung dé luu trit
théng tin cta nguoi dung, tuy nhién, thong tin nay duoc luu ngay tai may goi yéu
cau dén Web Server. C6 thé xem mot Cookie nhu mot tap tin (véi kich thudc kha
nho) duoc Web Server luu tai may caa ngudi ding. Mdi lan c6 yéu cau dén Web
Server, nhitng thdng tin cia Cookies ciing s& duoc goi theo vé Server. Thém
Cookies Response.Cookies.Add(<HttpCookie>)

1.4.2.5. Poi twong Application

Déi tuong Application duoc sir dung dé quan ly tat ca cac théng tin cia mot
ting dung web. Thong tin dugc luu trit trong ddi twong Application ¢é thé duoc xir
ly trong bat ky trang aspx nao trong subt chu ky séng cua tng dung.

1.4.2.6. Poi twong Session

Péi tugng Session duoc dung dé luu trir thdng tin ctia ngudi ding trong tng
dung. Thong tin dugc luu trir trong Session la cua mot nguoi dung trong mot phién
lam viéc cu thé. Web Server s& tu dong tao mot déi tuong Session cho mdi ngudi
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ding mai két ndi vao eng dung va tu dong huy ching néu ngudi ding con khdng
lam viéc véi ung dung nira. Tuy nhién, khong gidng nhu déi tuong Application, ddi
tugng Session khong thé chia sé thong tin gitra nhitng 1an 1am viéc cta ngudi ding,
no chi c6 thé cung cip, trao ddi thdng tin cho céc trang trong lan 1am viéc tuwong
tng. Trong tng dung web, ddi twong Session giit vai trd kha quan trong. Do sir
dung giao thac HTTP, mét giao thac phi trang thai, Web Server hoan toan khong
ghi nhé nhitng gi giita nhirng lan yéu cau cua Client. Ddi twong Session to ra kha
hitu hiéu trong viéc thuc hién "luu vét va quan Iy thdng tin ctua ngudi ding. Thudc
tinh Timeout quy dinh khoang thoi gian (tinh bang phat) ma Web Server duy tri dbi
tugng Session néu nguoi dung khéng goi yéu cau nao vé lai Server. Gia tri mic
dinh cua thudc tinh nay 1a 20. Néu khong cd yéu cau nao ké tir 1an yéu cau sau clng
mét khoang thoi gian 13 <Timeout> phut, d6i twong Session ma Web server cap cho
lan 1am viéc d6 s& tu dong duoc giai phong. Nhitng yéu cau sau do6 duoc Web
server coi nhu 1a mét nguoi ding moéi, va duong nhién s& duoc cip mot ddi twong
Session moi.

Phuong thic Abandon nhu cic ban da biét, trong khoang thoi gian
<Timeout> phdt ké tir 1an yéu cau sau cing cua Client, ddi twong Session van duoc
duy tri di cho khong c6 su twong tac nao cta Client. Didu ndy dong nghia véi viéc
Web server phaist dung mét ving nhé dé duy tri d6i tuong Session trong mot
khoang thoi gian twong tng. Phuong thuc Abandon cua ddi twong Session sé& giai
phéng viing nhé dugc dung dé duy tri ddi twong Session trén Web Server ngay khi
duoc goi thuc hién. Nhitng yéu cau sau d6 duoc Web server coi nhu 1a mot nguoi
dung mai.
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CHUONG 2: MO TA BAI TOAN

2.1.Giéi thiéu dé tai

Ngay nay clng véi su bung né cua cudc cach mang thong tin toan cau,
thwong mai dién tir toan cau da c6 mot bude dot pha Ion qua viéc &p dung thuong
mai dién tir lam phuong tién giao dich va thuc hién nghiép vu thuong mai. Trong
thwong mai tinh phd dung, d& dang thuan tién,an toan va nhanh chéng trong giao
dich 1a yéu t6 quyét dinh viéc thanh bai vi vay 4p dung théng tin 1a mot yéu té tat
yéu. Trong thoi dai ngay nay nhu cau luu trit va truyén tai thong tin 1a rat lon.

Khoa hoc va cong nghé phat trién da gitip cho mdi doanh nghiép, moi cé
nhan comot cong cu lam viéc va hoc tap vo cing hiéu qua. Internet phat trién da
tham nhap vao ting ngd ngéch, tang 16p cia xa hoi, gidp cho moingudi déu duoc
mé mang kién thirc, cap nhat moi théng tin mot cach nhanh nhat.Internet da gidp
cho céc cong ty va nhitng cira hang nho khéng it trong viéc quang cao. Vi viéc ra
doi cua nhitng trang web thi nhitng thong tin day da nhat cua cac cong ty va cac cira
hang s& dén duoc vai khach nhiéu hon. Va ngdy nay moi ngudi trén thé gidi sir
dung interner cho viéc tim kiém thong tin va giao dich mua ban rat déng va ngay
cang pho bién. Vi vay viéc thiét ké cho cong ty mot trang web dé gigi thiéu vé san
pham trén internet 1a vo cling can thiét.

Website ¢6 vai trd quan trong nhu thé nao dbi véi su phat trién kinh
doanhcua cac doanh nghiép. Va lgi nhuan ctia n6 dem lai khéng phai la nho.

Do tinh cap thiét hién nay nén em da thuc hién: Xay dung Website ban va
gidi thiéu san pham chin ga gbi dém Han Quéc cho cira hang: Chin ga gdi dém
Han Quéc — Thay Nguyén. Dia chi: s6 351 Nui Déo — Thay Nguyén — Hai Phong.

2.1.1. Khdo st tinh hinh theec té cira hang

Cira hang chin ga gbi dém Han Qudc — Thuy Nguyén nam tai dia chi s6 351
Nui Déo — Thay Nguyén — Hai Phong. Dtg dau la giam déc Nguyén Hiu Viét véi
hé théng quan Iy gdm bd phan ban hang, bo phan kho, b phan giao hang. Vi hién
nay cong nghé thong tin rat phat trién ma cira hang nhan thay néu chi kinh doanh
don thuan 1a khach téi xem va mua hang tai ctra hang thi rat khé trong viéc quang
ba va ban san pham, hiéu duoc van dé cap thiét nhu vay nén cira hang di quyét dinh
xay dung mot website riéng vé cira hang dé ban va gigi thiéu vé san pham chin, ga,
géi, dém cua cura hang dang kinh doanh.
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Sau khi khao sét tai ctra hang, huéng xay dung website can dap tng duoc
nhitng y&u cau sau:

-Giao dién dé& sir dung va tinh tham my cao.

-Cho phép khach hang dang ki thanh vién va dam bao bi mat thong tin. Xem
va thay ddi cac thong tin vé tai khoan.

-Théng tin san pham phong phd, da dang: Giéi thiéu, bay ban nhiéu loai
hang, nhiéu mat hang dé khach hang cé nhiéu co hoi lya chon vé mot mat hang.
Théng tin vé mot san pham phai chi tiét dé khach hang c6 thé nam rd thong tin vé
san pham minh lya chon.

-Luén ludn cap nhat, gidi thiéu nhirng mat hang mai nhat.

-Cho phép khach hang tim kiém nhanh chéng, chinh xac theo tén san pham.

-Nhitng tin tic méi nhat, thong tin khuyén mai luén duoc cap nhat thuong xuyén.

-Cap nhat thong tin san pham thudng xuyén.

-Cho phép quan ly cac don dat hang.

-Cho phép chinh sira, x6a trén tirng san pham.

-Hién thi hang hoa ma khach da chon mua trong gié hang va cho phép khach
hang cap nhat, x6a san pham.
2.1.2.Khdo sat hi¢n trang luu trii thGng tin cia cira hang

Hién tai ctra hang dang Iuu trir nhitng thong tin sau:

- Théng tin vé hang hoa.

- Théng tin vé nhan vién.

- Théng tin vé khach hang.

- Théng tin vé kho hang.

- Théng tin vé nha cung cap.

- Théng tin vé don hang.

- Théng tin vé hoa don ban hang.

- Théng tin vé hang ton kho.
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2.2. Y8u céu bai toan dit ra

Do cira hang Chin ga gbi dém Han Quéc — Thuy Nguyén chwa co website
ban hang trén mang nén moi hoat déng cua website déu phai tao mai.

Ctra hang yéu cau xay dung 1 website c6 cac chtrc ning nhu sau:
- Quang bé san pham: Nguoi tiéu ding c6 thé:
+ Xem hinh anh va théng tin chi tiét vé san pham.
+ Tim kiém san pham minh lya chon.
+ Cap nhat thdng tin vé san pham mai.
+ Stra d6i mot s thong tin ciing nhu hinh anh vé san pham.

- Pit hang: Nguoi tiéu dung ding ky lam thanh vién va c6 thé truc tiép dat
mua san pham.

+ Pang nhap hé théng.
+ Lya chon mat hang.

+ bat hang.
2.3.Phat biéu bai toan

2.3.1. Quan Tri:

- Khi nhan duoc danh sach céc san pham céng ty nhap vé, nguoi quan tri s&
cap nhat thong tin, sé luong cia san pham 1én website.

- Ngudi quan tri ¢6 quyén cap nhat danh sach cac thanh vién ding nhap mua
hang, stra d6i thong tin.

- Quan ly hoat dong cua khach vang lai nhu chi duoc tim kiém va xem thong
tin vé san pham, dang ky lam thanh vién.

- Nguoi quan tri phai quan 1y don hang dé thdng ké bao cao lai cho nha quan
ly va chuyén dén cho bd phan béan hang.

- Nguoi quan tri s& quan ly thanh vién bang céch cap cho ho nhitng quyén
han nhat dinh va nguoi quan tri c6 thé tim, thém, x6a thanh vién.

- Thdng ké, bao céo lai moi hoat dong trén website cho nha quan 1y.
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2.3.2. Quan ly tai khodn:

Muén tré thanh ngudi dung cua website khach hang s& phai ding ky tai
khoan riéng khi d6 khach hang phai cung cap nhitng thong tin can thiét ma hé thong
yéu cdu, khi di 1a thanh vién khach hang dugc cAp quyén sira d6i thdng tin tai
khoan cia minh. Néu trong qué trinh hoat dong trén hé théng khach hang vi pham
quy dinh cuaa website tuy vao mirc do nang nhe tai khoan cua khach hang sé bi khoa
trong thoi gian nhét dinh, néu vi pham nghiém trong hodc khach hang trong thoi
gian dai khong st dung dén tai khoan do nira thi tai khoan s& bi x6a khoi hé thong.
Khi khéa hoac x06a tai khoan cua khach hang quan tri vién s€ guri thong bao khoa,
x0a va ly do t&i email caa khach hang.

2.3.3. Dat hang:

Sau khi dang nhap vao hé théng, lva chon mat hang xong, khach hang tién
hanh dit mua véi s6 luong ma minh muén cho nhitng mat hang trong gio hang cua
minh. Khéch hang c6 thé x6a mat hang khéng mudn mua ra khoi gié hang cua ho.
Khéch hang phai lua chon phuong thiic thanh toan mét la thanh toan truc tiép tai cia
hang réi nhan hang, hai 13 nhan hang giao téi dia chi yéu cau roi thanh toan hozc luya
chon hinh thtc thanh toan truc tuyén bang thé ATM va duoc giao hang tan nha khi
d6 khach hang mai ¢ thé hoan thanh viéc dat hang trén hé théng. Néu dat hang thanh
cong thi don dat hang s& duoc gai vé mail cua ngudi quan tri khi d6 ngudi quan tri sé
kiém tra xem hang con hay hét va sé truc tiép lién lac véi khach hang.

2.3.4.Bén hang:

Hang ngay, nguoi quan tri kKiém tra cac don dat hang va giao cac don hang
hop 1¢ cho bo phan ban hang. Bo phan béan hang in phiéu giao hang cho nhan vién
giao hang. Nhan vién giao hang xuét hang tai kho rdi giao hang theo dia chi khéach
hang nhan. Néu giao hang theo phuong thirc thanh toan qua thé ATM thi khi nguoi
quan tri nhan duoc thong tin khach hang da chuyén khoan thi hang s& dwgc nhan
Vién giao tGi dia chi nhan va lay ki nhan cua khéach hang, nhan vién giao hang giao
lai hoa don cho bd phan ban hang. Néu giao hang khong thanh céng, nhan vién giao
hang sé bao cao lai cho bo phan ban hang va tra lai hang. Khi dat hang khach hang
s& duoc théng bao vé thoi gian giao hang va thoi gian hét han nhan hang néu qué
thoi gian nhan hang ma khach hang khong téi nhan thi don hang s€ dugc huy.
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2.4. Phan tich bai toan
2.4.1. Poi twong stk dung
C6 3 d6i twong sir dung hé thong:

- Khéach: La nhitng nguoi vao xem san pham, xem gia nhung chua ding ky
thanh vién.

- Thanh vién: La nhitng nguoi di diang ky vao hé théng, cd quyén xem
hang, chon hang, mua hang, thay doi thong tin ca nhan ...

- Nguwdi quan tri: La ngudi c6 toan quyén trong viéc kiém soat va quan tri
hé théng website.

Hoat dong cua timg ddi tuong:

Khach vang lai:

- Tim kiém san pham minh quan tam.

- Pang ky lam thanh vién hé théng.

- Xem thong tin chi tiét va hinh anh vé san pham.
Thanh vién

- Pang nhap va thoét khoi hé thong.

- Thay ddi thdng tin c& nhan.

- L4y lai mat khau khi quén mat khau.

- Tim kiém va xem théng tin chi tiét vé san pham.
- Néu y kién, danh gia vé san pham.

- bat hang, xem gio hang va thanh toan.

Nguoi quan tri

- Quan ly thanh vién

+ Tim thanh vién.

+ Thém thanh vién.

+ Xo0a thanh vién.

- Quan ly san pham

+ Tim kiém san pham.
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+ Thém san pham.

+ Stra san pham.

+ X6a san pham.

+ An san pham.

- Quan ly don dat hang

+ Xem don dit hang.

+ Xoba don dat hang.
2.4.2. So dé tién trinh nghiép vu

2.4.2.1.QUAN TR/

QUAN TRI VIEN

HSDL

y

[ Pang nhap }
Sai

v Dl:ll’lg

CNH

Cap nhat hang

Lua chon
chirc nang

CNNV,

Cap nhat danh
sach nhan vién

~

-
-

> Théng ké/bo cao
TK/BC

-

v

O-

v

Danh séach hang

Danh sach nhan vién

Danh sach khach hang

.

Danh sach hang ban

.

bon dat hang

Bang 2.4.2.1: So db tién trinh nghiép vu quan tri.
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2.4.2.2.QUAN LY TAI KHOAN

KHACH HANG QUAN TRI VIEN HSDL
/L\ Théng tin khéch
Ding ky tai »| | hang
khoan
—
>y bung ..
T Kiem tra tai
Pang nhap khoan
tai khoan Xac nhan xda Xac nhan khéa
Sai Théng tin Théng tin
v xéaﬂ ’ tai khc'):il , tai
Thong béo khoan,ly do khoan,ly do
Stra théong tin (C@P nhat  danh Danh sach khéach
taikhoan sachkhach hang hang

o

Bang 2.4.2.2: So d6 tién trinh nghiép vu quan ly tai khoan.
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2.4.2.3.DAT HANG

bat hang

o

Khach Hang Kinh Doanh HSDL
biang nhap Danh sach khach
tai khoan < > hang
A 4
Lua chon
hang vao gio
A 4
Lwa chon hinh - —
Bang cudc phi
thure thanh »> s
. giao hang
toan
\ 4 Nhan don hang

Don dit hang

Bang 2.4.2.3: So d6 tién trinh nghiép vu dat hang.
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2.4.2.4.BAN HANG
Khach Kinh Doanh Bo phan ban hang HSDL

bang nhap

Pon dit hang

\ 4
Pon dat
hang

Xac nhan
don hang

A

-

] Lap hoa don
XA&c nhan
thanhtoan

Phiéu giao hang,
phiéu xuatkho

A 4

Kiém tra
hang
Xuét kho ~—
\ Y,
\4
Nhan hana/ 4 ) Danh sach hang ban
an hang Giao hang
ki nhan/ —
N\ J

thanhtoan

Bang 2.4.2.4: So d6 tién trinh nghiép vu béan hang.
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CHUONG 3: PHAN TiCH THIET KE HE THONG

3.1. Md hinh nghiép vu

3.1.1. Bang phén tich xdc dinh céc chirc nding, tic nhén, ho so

Pong tir + bo ngir Danh tir Nhan xét
Truy cap website Khach hang Tac nhan
Xem, tim kiém mat hang Mt hang HSDL
DPuara thong tin chi tiét mat hang | Hé théng Téac nhan
Tao tai khoan Tai khoan HSDL
Pang nhap tai khoan Danh sach khach hang HSDL
Panh gia mat hang Mait hang HSDL
Stra d6i  tai khoan Thanh vién T4c nhan
Xac nhan don hang Don hang HSDL
Gui thong béo Thong béo HSDL
Thém mat hang Quan tri vién Tac nhéan

Bang 3.1.1. Bang phan tich xac dinh cac chirc ning, tic nhan, hd so.
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3.1.2. Biéu dé ngi# canh
3.1.2.1 Biéu dé

Tt dang nhap tai khoan

Tt tim kiém hang,xem hang / N
> Tt dang nhap thanh cong
Tt tim kiém, tt hang 0 d THANH
L P . Pon dit hang N
KHACH ™1t ing i i khoan HE THONG VIEN
> z v Tt x&c nhan don han,
—  QUANLY ndonbdng
_ Ttding ky thanh cong BAN HANG | _Ttcapnhattai khoan
Tt cap nhat thanh cong >

Phiéu y kién,danh gi4 sp

oeo oeq 9/A 1L
Bao cao

P
<

\

Z
I
>

Q
-
>
Z
y
<

Biéu d6 3.1.2.1: Biéu do ngit canh.
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3.1.3. Nhom dén cac chize ning

CA&c chire niing chi tiét 14 Nhém lan 1 Nhém lan 2
Cap nhat théng tin hang
Cap nhat nhan vién Quan Tri

Théng ké/béo céo

Tao tai khoan

Stra tai khoan

Khoa tai khoan

Xoba tai khoan

Quan ly tai khoan

Dang nhap

Lwua chon hang

Lap don dat hang

Xem, stra don dat hang

bat hang

Website hé thong

Kiém tra don hang

Kiém tra hang

Lap hoa don

In phiéu giao hang

Ban hang

Bang 3.1.3: Nhém dan cac chuc ning.

Pham Thi Lan Anh — Lép CT1301

25




Db an tét nghiép Truong DPHDL Hai Phong

3.1.4. So' d6 phan ra chire ning

3.1.4.1. So do
WEBSITE HE THONG

1. QUAN TRI 2.QUAN LY TK 3. PAT HANG 4. BAN HANG
|| 1.1 Cap nhat | | 2.1Taotai | 3.1 Pang | 4.1Kiémtra

tt hang khoan nhap don hang
1.2 Cap nhat 2.2 Stra tai 3.2 Lya chon 4.2 Kiém tra

—  nhéan vién - khoan - hang - hang

1.3Théng | 2.3Khoa tai | 3.3Lapdon | 4.3Capnhat

ké/bao cao khoan dat hang don hang
2.4 Xoa tai 3.4 Giri don 4.4 In phiéu

] khoan B hang — | giao hang

So dé 3.1.4.1: So dé phan ra chire nang.
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3.1.4.2.Mb td chi tiét chize nang ld
a. Quan tri

1.1. Cap nhat thong tin hang: ngudi quan tri hang ngay s& cap nhat sb luong,
thong tin chi tiét vé cac mit hang co trén website dé khach hang c6 thé biét duoc
thong tin chinh xac nhat.

1.2. Cap nhat nhan vién: nhan vién 1am viéc cho hé théng ban hang s& co su
thay doi nén nguoi quan tri phai cap nhat thuong xuyén dé khach hang c6 thé nim
rd khi can lién lac, trao doi thong tin.

1.3.Théng ké/béo céo: sau mdi ngay quan tri vién phai thong ké sé khach
hang dang nhap, don hang dit mua, s hang ban dé béo céo lai cho nha quan ly.

b. Quan ly tai khoan
2.1.Tao tai khoan: khach hang truy cap vao website dé tim kiém va xem san

pham khi d3 tim dwoc san pham minh muén mua hay mudn dua ra y kién, danh gia
vé mot san pham nao d6 thi khach hang phai tao mot tai khoan riéng trén website.

2.2.Stra tai khoan: khi da 1a thanh vién cua website khach hang s& dugc cp
quyén chinh stra thong tin tai khoan cia minh dé phi hop vai hoan canh hién thoi nhat.

2.3.Khoa tai khoan: khi thanh vién nao d6 vi pham noi quy trong website tuy
vao mirc d6 nang nhe thi quan trj vién s& dua ra thoi gian khoa tai khoan nhat dinh
va s& giri mot thong béo ti email ciia khach hang vé thoi gian khoa, ly do khoa.

2.4.X6ba tai khoan: khi thanh vién nao d6 vi pham noi quy trong website
thudc vao muac do can phai x6a tai khoan hoic tai khoan cua thanh vién d6 khong
con sir dung trong thoi gian quy dinh thi s& bi x6a khoi hé théng dé tranh lang phi
tai nguyén, khi d6 quan tri vién s& gui thong bao téi email cua khach hang vé viéc
x0a tai khoan va ly do xoa.
c. Pat hang

3.1.Pang nhap: dé cd thé dat mua dugc hang trén website thi khach hang can
dang nhap vao hé théng bang tai khoan riéng cua minh.

3.2. Lya chon hang: khi d3 ding nhap vao hé thong khach hang cé thé lya
chon mat hang minh thich cho vao gio hang, mat hang nao khéng thich khach hang
c6 thé loai bo khoi gio hang trude khi dit hang.

3.3. Lap don dat hang: khi da Iya chon dugc mat hang minh mudn mua khéch
hang s€ click vao dat hang, lua chon hinh thirc thanh toan va hoan thanh dat hang.
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3.4. Gui don hang: sau khi da 1ap don hang xong khach hang s¢€ click vao nat

dit mua dé gui don hang.
d. Ban hang

4.1. Kiém tra don hang: quan tri vién hang ngay s& phai kiém tra xem c6 don
hang nao méi khong xem don hang dd hop 1& chua va tién hanh lién lac véi khach
hang dé trao d6i thong tin.

4.2. Kiém tra hang: sau khi kiém tra cac don hang quan tri vién can kiém tra
mat hang khach dit mua trong kho con du dé giao cho khach hang hay khdng roi
tién hanh giao don dat hang cho bén ban hang.

4.3. Cap nhat don hang: bén bo phan ban hang sé cap nhat théng tin cua
khach hang va nhan vién dé dap tng yéu cau don hang.

4.4. In hoa don giao hang: khi da 1ap xong hoa don giao hang thi in ra va dua
cho nhén vién giao hang téi kho nhan hang dem giao cho khach hang.
3.1.5.Danh séach céac hé se dir ligu si dung

a: Danh sach hang

b: Bon dat hang

c: Danh sach khach hang

d: Danh s&ch nhan vién

e: Bang cudc phi giao hang

f: Danh sach hang ban

g: Phiéu giao hang,xuatkho

h: Bao cao
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Db an tét nghiép

Truong DPHDL Hai Phong

3.1.6. Ma trgn thuec thé chire ning

Céc thuc thé chike ning

a: Danh sach hang

b: Bon dat hang

c: Danh sach khach hang

d: Danh sach nhan vién

e: Bang cudc phi giao hang

f: Danh sach hang ban

g: Phiéu giao hang,xuét kho

h: Bao cao

Céac chirc nang nhiém vu d
1: Quan tri U
2 :Quan ly tai khoan
3 : bat hang
4 : Ban hang R

Bang 3.1.6: Ma tran thyc thé chuc nang.
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1.0 «—Thona tin mit hana
QUAN TRI < Tt y/c thong ké
| h | Bao cao )
A 2 A
‘ a I Danh sach hang / P Tt thong ké
‘ d ‘ Danh sach nhan vién v
c Danh sach khach hang QUAN TR V| EN
I
e Bang cudc phi giao hang 7y
f Danh sach hang ban
Thong tin cép nhéat nguoi
Thong tin dang ky i \: diing
Két qua dang kv 2.0 Théng tin méi nguoi dung
Tt déng nhap hé thong " QUANLY P Thong béo
Két qua dang nhap TAI KHOAN )
l a ‘ Danh sach hang
—1
>
Thong tin cap nhat 3
el b ‘ Pon dat hang
3
=N
A 4 \ 4 <
> . . c Danh sach khach hang
KHACH HANG (EMail thong bao e Bang cudc phi giao hang
Tt dang nhap
Mat hang v
S6 lugng hang o
‘ > 3.0
Thong tin khach hang R . <
>  DAT HANG
Hinh thire thanh toén >
v b ‘ Pon dit hang
A
o ‘ f ‘ Danh sich hang ban
Tt cap nhat don hang
QUAN TRIVIEN Tt kiém tra hana g ‘ Phiéu giao hang,xuat kho
T
| | Don dathang
1 ' . .
a Danh sach han
: : | Tf kiém tra don hang A S 4 9
| 1
! | Ponhingding __________ ( 4.0
1 3 p <
T D_ or_n_h:u_l% s_al ________ BAN HAN G < d Danh séch nhén vién
Tt phiéu giao hang
Thona tin giao hang T /

Db an tét nghiép

Truong DPHDL Hai Phong

3.2. Biéu do ludng dix liéu

3.2.1. Biéu do luong dir liéu mac 0

&

Danh sach nhan vién

Biéu db 3.2.1: Biéu d6 ludng dix liéu mic 0
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Db an tét nghiép

Truong DPHDL Hai Phong

3.2.2. Biéu do luong di ligu mic 1 : 1.0 - QUAN TRI

4 ———| @ Danh séch hang
1.1
CAP NHAT
THONG TIN
HANG
K 'y Théng tin mat hang

Tt yéu cu thong ké

QUAN TRIVIEN

Danh sé&ch hang R

Danh sach hang ban

\ 4 \ 4

Tt théng ké

A

1.3

URIA UBYU Yogs yueq

d Danh sach nhan vién

! I

A

THONG

c Danh sach khach hang

1.2

~

KE/BAO CAO
/

A

d Danh sé&ch nhan vién

CAP NHAT

DANH SACH

NHAN VIEN
\

)

Biéu d6 3.2.2: Biéu do ludng gitr liéu mic 1: 1.0 - Quan Tri
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Db an tét nghiép

Truong DPHDL Hai Phong

3.2.3. Biéu dé luong di ligu mazc 1 : 2.0 - QUAN LY TAI KHOAN

Tt dang nhap tai khoan

Thong bao x06a,khda tai khoan

A\ 4

Tt dang ky tai khoan

KHACH HANG j

Két qua dang nhap

g 1 ) Thong tin cap nhat
( <Két qua dang ky Thong tin mai A 4 \
2.1 ( 1.2
TAO TAI SUA TAI
KHOAN KHOAN
\4 <
> ¢ | Danh sich khach hang ;

( 2.4 )

XOA TAI
KHOAN

A

J

Yéu cau xda tai

Yéu cau khoa tai khoan

Thong tin cap nhat nguoi dung

2.3 \

\_

KHOA TAI
KHOAN

QUAN TRIVIEN |

Két qua xéa

4

A

Biéu d63.2.3. Biéu d6 ludng dir liéu mac 1 : 2.0 - QUAN LY TAI KHOAN

4

A

Két qua khéa

Thong tin méi nguoi dung
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Db an tét nghiép

Truong DPHDL Hai Phong

3.2.4. Biéu dé luong di# ligu mic 1 : 3.0 - PAT HANG

KHACH HANG

o
( &
3.1
DANG NHAP

Buey 1IN

A 4

/

W

3.2

Buey 1¢w Buon| o5

Két qua dang nhap

\ 4

J

c Danh sach khach hang

NG

LUA CHON
HANG

A

b Don dit hang a Danh sach hang
A
e | Bang cudc phi giao hang
; v
\ o 3.3
3.4 | LAPDPON
2 Pon han A
GUIPON | ; HANG
HAN G A A
- gl B
S g
< ey
S 8 2
£l £ g o
gl &€ g 3|
T = B
7]

Email théng bao

KHACH HANG

\ 4

Biéu d6 3.2.4. Biéu d6 ludng di liéu mac 1 : 3.0 - PAT HANG
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Db an tét nghiép Truong DPHDL Hai Phong

3.2.5. Biéu do luong di ligu mizc 1 : 4.0 - BAN HANG

- Donhangsai_ _ __ _ »
' powhineding] QUAN TRIVIEN
A g Y
S e
4.1 ,, £ 4.2
N Tt Kiém tra don hang _\49 N
KIEM TRA < = KIEM TRA
DON HANG HANG
/ -
A A
b Don dit hang
a Danh sé&ch hang
g Phiéu giao hang,xuat kho

( 44 \4—>{ f ‘ Danh séch hang ban ( 3 w
IN PHIEU CAP NHAT
. < d Danh sach nhan vién \
GIAO HANG DON HANG
Yy J b Don dat hang
4 2
a § ] R Yéu ciu cap nhat don hang
v QUAN TRI VIEN
KHACH HANG

Biéu d6 3.2.5. Biéu d ludng dix liéu mac 1 : 4.0 —- BAN HANG

Pham Thi Lan Anh — Lép CT1301 34



Db an tét nghiép Truong DPHDL Hai Phong

3.3. Thiét ké co sé dir liéu

3.3.1.C4c theec thé va mé td thuc thé (ER)
3.3.1.1. Thuc thé KHACH HANG — THANH VIEN

P

KHACH HANG

X

\

Thugc Tinh Mo Ta
tendn Tén dang nhap
matkhau Mat khau
email Hop thu
tentv Tén thanh vién
diachi bia chi
sdt S6 di dong
soCMND S6 CMND
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Db an tét nghiép

Truong DPHDL Hai Phong

3.3.1.2. Thuc thé HANG

HANG
giaban
trangthaisp
Thugc Tinh Mo Ta

masp M4 san pham
tensp Tén san pham
anh Anh caa san pham
giaban Gia ban
trangthaisp Trang thai san pham
mota MO ta

Pham Thi Lan Anh — Lép CT1301

36



Db an tét nghiép

Truong DPHDL Hai Phong

3.3.1.3. Thuc thé NHAN VIEN

NHAN VIEN

Thugc Tinh M6 Ta

username Tén dang nhap cua ngudi quan tri
pass Mat khau ding nhap

ten Ho tén nguoi quan tri

email Hop thu

diachi bia chi

quyen Quyén
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Db an tét nghiép

Truong DPHDL Hai Phong

3.3.1.4. Thuc thé LOAI

LOAI

Thugc Tinh Mb Ta
maloai Ma loai
tenloali Tén loai
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Db an tét nghiép

Truong DPHDL Hai Phong

3.3.2.1. Xdc dinh céac lién két

Cap nhat

NHAN VIEN théng tin HANG
1 n ‘
NHAN VIEN HANG
n 1
HANG LOAI
- . Cap A -
NHAN VIEN nhatdanh NHAN VIEN
sach
1 n -
KHACH HANG HANG
KHACH HANG HANG
3.3.2.2. Md hinh ER
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Db an tt nghiép Truong DPHDL Hai Phong

=2 P

n . .
KHACH HANG \
1 n

ngaylap

Danh gia

D

LOAI

HANG n thong tin NHAN VIEN
1 giaban ]
n email
Cy > Caomn >

M6 hinh 3.3.2.2: M6 hinh ER.
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Db an tét nghiép Truong DPHDL Hai Phong

3.3.3. Chuyén tir md hinh ER sang mé hinh quan hé
- Biéu dién céc thuc thé

KHACH HANG

KHACH HANG(tendn, matkhau, tentv, diachi,email,sdt,soCMND)

HANG

HANG(masp,tensp,anh,mota,tinhtrangsp,giaban)

LOAI

LOAI(maloai,tenloai)

NHAN VIEN

NHAN VIEN(username,pass, ten,email,diachi, quyen)

-Biéu dién cac méi quan hé

PON PAT HANG(madonhang, ngaylap, ngaytra, soluong, tinhtrangsp, thanhtien,

tendn, masp)

PHIEU GIAO HANG(mahoadon, ngaylap, ngayhethan, tongtien, tendn, username, masp)

Danh gia

DANH GIA(id, masp, tendn, noidung)
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Db an tét nghiép

Truong DPHDL Hai Phong

- Cac bang

a. KHACH HANG

tendn matkhau email tentv Diachi sdt soCMND
b. HANG
masp tensp anh mota trangthaisp Giaban
c. NHAN VIEN

username pass email diachi ten Quyen
d. LOAI

maloai tenloai

e. DPONPAT HANG

madonhang | tendn masp | soluong | tinhtrangsp | ngaydat | ngaytra | thanhtien
f. PHIEU GIAO HANG

mahoadon | ngaylap | ngayhethan | tongtien | username tendn masp
g. DANH GIA
id masp tendn noidung
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Db an tét nghiép Truong DPHDL Hai Phong

3.3.4. M6 hinh quan hé

KHACH HANG PHIEU GIAO NHAN VIEN
—H #tendn b+ HANG ,,| #usename
™ matkhau Zmaphieu | pass
email ngaylap ten
tentv ngayhethan diachi
diachi tongtien email
sdt e tendn quyen
soCMND usename -
masp }
DANH GIA
D
it masp
tH tendn
noidung
DON PAT
HANG
#madonhang HANG
ngaylap ] £Masp =x
soluong tensp LOAI
tinhtrangsp anh t{ #maloai
thanhtien ;‘::‘nglhaisp tenloai
aytra ’

Easyp giaban
tendn . maloai .

Mo hinh 3.3.4: M6 hinh quan hé.
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Db an tét nghiép

Truong DPHDL Hai Phong

3.3.5.Thiét ké cac bang d ligu:

a. Bang Khach hang: La bang luu thong tin cua khach hang, thong tin luu

trir bao gom:
Tén Truong Kiéu Dir Liéu Ghi Chu
tendn VARCHAR (20) Tai Khoan
matkhau VARCHAR (40) Mat Khau
tentv VARCHAR (30) Ho Tén
sdt VARCHAR (13) Sb Pién Thoai
diachi VARCHAR (50) Pia Chi
email VARCHAR (30) Email
SoCMND VARCHAR(9) S6 CMND

b. Bang Hang: La bang luu thong tin ctia hang, thong tin lwu trir gom:

Tén Truong Kiéu Dir Liéu Ghi Chu
masp INT(11) Ma& Hang
tensp VARCHAR (50) Tén Hang

anh IMAGE (30) Anh
gia INT(11) Gia
trangthaisp VARCHAR (13) Trang Thai Hang
mota VARCHAR (2000) M6 Ta
maloai INT(11) Ma Loai
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Db an tét nghiép

Truong DPHDL Hai Phong

c. Bang Loai: L& bang luu thong tin cta loai hang, thong tin luu trit gom:

Tén Truong Kiéu Dir Liéu Ghi Chu
maloai INT(11) Ma Loal
tenloai VARCHAR (50) Tén Loal

d. Bang Nhan vién: La bang luu thong tin ctia nhan vién, thong tin luu trir

gom:
Tén Truong Kiéu Dir Liéu Ghi Chu
username VARCHAR (20) Tai Khoan Nhan Vién
pass VARCHAR (40) Mat Khau
ten VARCHAR (30) Ho Tén Nhén Vién
email VARCHAR (30) Email
diaChi VARCHAR (50) bia Chi
quyen VARCHAR (10) Quyén

e. Bang Phiéu giao hang: La bang luu thong tin cac hoa don, thong tin luu

trir gom:

Tén Truong Kiéu Dir Liéu Ghi Chu
maphieu INT(11) Ma Hoéa bon
ngaylap DATE Ngay Lap

ngayhethan DATE Ngay hét han
tongtien FLOAT(12) Téng Tién
tendn VARCHAR (20) Tai Khoan
username VARCHAR (20) Tai Khoan Nhan Vién
masp INT(11) M4 san pham
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Db an tét nghiép

Truong DPHDL Hai Phong

f. Bang Pon dat hang: La bang luu thong tin cac don dat hang, théng tin

gom:
Tén Truong Kiéu Dir Liéu Ghi Chu
madonhang INT(11) Ma Pon Bat Hang
ngaylap DATE Ngay Lap
soluong INT(11) S6 Luong
tinhtrang VARCHAR (20) Tinh Trang
thanhtien FLOAT(12) Thanh Tién
ngaydat DATE Ngay bat
ngaytra DATE Ngay Tra
masp INT(11) M& Hang
tendn VARCHAR (20) Tai Khoan

g. Bang Banh gia: La bang Iuu cac thong tin danh gia cua khach hang,

thdng tin gom

Tén Truong Kiéu Dir Liéu Ghi Chu
id INT Ma bang danh gia
masp INT M4 san pham
tendn varchar(20) Tai khoan
noidung nvarchar(500) Noi dung danh gia
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Db an tét nghiép Truong DPHDL Hai Phong

CHUONG 4: CHUONG TRINH THU'C NGHIEM

4.1.Méi treong thir nghiém
- Hé diéu hanh WindownsXP , Windowns7 , Windowns Vista
- Hé quan tri co s¢ dir liéu: SQL Server 2005.
- Ngbn ngtt lap trinh: ASP.NET.

4.2. Mdt sb giao dién chinh

4.2.1. Giao di¢n trang cha

Trang chu

Tim kiém

Chan Ga Gdi Han  {1950000|con hang |BG chan ga gdi Han Quéc voi da dang mau sic & giip

et el
|Quac CGG02 ban ¢ nhiéu Ira chon hon cho phdng ngd ciia minh.

Tén ddng nhap

2 Chan Ga Géi Han 1700000 (can hang (B4 chan ga gdi Han Qudc vi da dang mau séc sé gidp
e |Quac CGGO3 ban cé nhiéu Iwa chon hen cho phong ngi ctia minh.
Mat khau
Dingnhdp 3 |Chan Ga Géi Han  [1850000|con hang |B chan ga géi Han Quéc v6i da dang mau sic sé gidp
— ok |Qudc CGGO4 | ban cd nhiéu lwa chon hen cho phong ngi ctia minh. o
Dang ky thanh vién =

4 Chan Ga Géi Han |1750000(con hang (B4 chan ga gdi Han Qudc vi da dang mau séc sé gidp
M |Qudc CGGO5 | ban cd nhiéu Iwa chon hen cho phong ngt ctia minh.
Pém Béng Ep
Géi ba bau
Ruét Chan Géi
Dém o xo

5 |Chén Ga Goi Han 18000001c6n hang |B4 chan ga qbi Han Quéc véi da dang mau sic sé gidp
|Quac CGGO6 ban ¢ nhiéu lwa chon hon cho phong ngd cia minh.

Hinh anh 4.2.1: Giao dién trang chu.
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Db an tét nghiép Truong DPHDL Hai Phong

4.2.2 Giao dién trang qudn tri

Pang nhap hé thong quan ly ban hang

Tén dang nhap

M&t khau

Dang nhap

Hinh anh 4.2.2: Giao dién dang nhap ctia nguoi quan tri.

Pham Thi Lan Anh — Lép CT1301 48



Db an tét nghiép Truong DPHDL Hai Phong

4.2.3. Giao di¢n chirc nang diang ky thanh vién

tén dang nhap

Mat khdu

Yac nhan mét khéu

Ho tén
85 dién thoa
Bia chi
Email
S6 chikng minh thu
| Cipnndt

Tén ding nhip Tén déng uhip Ten thinh vién 84 diénthoai Bia chi § chiag minh thr
Doy datcang boy datcang Bih Vin Quyn 01276395169 L¢ Chin- Ha Phing vanquyen_tp, v(fyhoo.com 131
boy haiphong boy haiphon Van Quyen 03111998 Kiéa An- Hai Phong quyeniyehoo.com 034
boy haiphong] boy haiphone] Quén 03] Lé Chéin - Hai Phong vanquyenkpmal con 033
boy_haiphong] boy haiphon Quyeenf 031 L¢ Chin - Hai Phing vanquyenp 2 muad com 033
[anath [onah Pham Lan Anh 01684618301 hoa bih- iy ngmyén lananbphan3009 Domal com 132074504

Hinh anh 4.2.3: Giao dién chtrc nang dang ky thanh vién.
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Db an tét nghiép

Truong DPHDL Hai Phong

4.2.4. Giao di¢n chire nang dat hang

Ma dorn dat hang

Loai hang Pém Béng Ep [=]
Hang [=]
36 lwong
Tinh trang san phim
Ngay lap < [July 2013 > |
Sun | Mon | Tue | Wed | Thu Fri Sat

20 1 2 3 4 5 6

7 8 3 10 " 12 13

14 158 16 17 18 19 20

1 22 23 24 25 26 27

28 25 30 k| 1 2 3

4 L 5 7 8 9 10
Ngdy tra < |July 2013 E

Sun | Mon | Tue | Wed | Thu Fri Sat

20 1 2 3 4 5 &

7 8 3 10 1 12 13

14 15 16 17 18 19 20

1 22 23 24 25 26 27

28 29 30 Ky 1 2 3

4 5 5 7 8 9 10
Hinh thirc thanh todn [=]

Cép nhét

Ma don hang | Ngay lap | S6 lwong | Tinh trang | Thanh tién | Ngay tra | Ma san pham | Hinh thirc thanh toan

1 07-02-2013 1 120000 07-04-2013 1 Qua thé ATM
1 07-02-2013 |2 240000 07-04-2013 1 Qua thé ATM
2 07-03-2013 1 30000 07-06-2013(3 Qua thé ATM
3 07-06-2013 |2 3300000 07-08-2013 1 Qua the ATM
4 07-07-2013 |2 3700000 07-11-2013(3 Qua thé ATM

Hinh anh 4.2.4: Giao dién chirc nang dat hang.
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Db an tét nghiép Truong DPHDL Hai Phong

4.2.5. Giao dign thém thanh vién.
tén dang nhap
Ho tén
Email
Dia chi
Quyen han

Tedinakp ot

Yo Vi oo 1) Cabe-+ - i (it
P Lo it ntoh- T (i
T vaggety el L¢Clin-Fahog (il

Hinh anh 4.2.5: Giao dién thém thanh vién.

E%“%E |==
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Db an tét nghiép Truong DPHDL Hai Phong

KET LUAN

Trong dd 4n ndy em di van dung phuong phap phan tich thiét ké huéng cu
trac dé xay dung website ban va gigi thiéu san pham chin ga gbi dém Han Québc
trén nén ASP.NET. Két qua dat duoc bao gdom:

Ly thuyét:

Phét biéu mé ta nghiép vu bai toan.

Biéu dién céc nghiép vu bang cac so do tién trinh nghiép vu.

Phan tich thiét ké bai toan mot cach day du, theo dung quy trinh dugc hoc.
Thiét ké co so dir lidu dé luu trix dit ligu.

Thiét ké duoc céc giao dién cap nhat dix liéu va giao dién thanh toén.
Chuong trinh :

Str dung SQL Server 2005.

Str dung ngdn ngit ASP.NET dé Iap trinh.

Hé théng da duoc cai dat thir nghiém vai mot sé dit liéu chay thong suét va
cho ra két qua, dap ung duoc cac yéu cau bai toan dit ra.

Nhirng van dé ton tai va hwéong phat trién

Vi thoi gian ¢6 han, kinh nghiém thyuc té chua nhiéu nén viéc phan tich bai
toan vé co ban di thyuc hién trong d6i day du, tuy nhién chuwa mé ta dy du moi khia
canh cua van dé. Xay dung duoc hé thdng nhung chi véi céc chirc ning chinh, co
chic niang chwa ddy da, nhiéu chire ning c6 nhung chua tién dung va kha don gian.

Sau nay co diéu kién, em s& bo sung thém cac chirc ning con thiéu, hoan thién
c4c chirc ning di c6 va dua vao sir dung dé hoan thién tinh tién dung cua hé thng.
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Db an tét nghiép Truong DPHDL Hai Phong
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