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NHIEM VU DPE TAI
1. Noi dung va cac yéu cdu can giai quyét trong nhiém vu dé tai tét nghiép
a. Noi dung:

e Tim hiéu chung vé Phin mém ngudn mé.

e Tim hiéu vé PMNM ZENCART tir cic website trén mang Internet (tai liéu gidi
thiéu vé phﬁn mém, cach download ma ngué)n, cai dat trén may tinh, viét hoa cac
chtrc ning va giao dién nguoi dung, dua website cai dit dugc 1én Internet dé sir
dung).

e Tim hiéu thong tin chi tiét, ddy di vé cac mat hang kinh doanh ctia mot cira hang
/cdng ty /doanh nghiép cu thé va dua cac thong tin cta cac mit hang 1én website;
nghi€p vu quan ly ban hang (dat hang cua khach, xac thuc lai thong tin cho
khach, ban giao hang cho khach, cac bao cdo chi tiét va tong hop, ...) va sit dung
cac chirc ning ciia website dé thuc hién cong viée nay.

o Viét tai liéu huéng dan sir dung chi tiét website xay dung duoc.

b. Cac yéu cau can giai quyét
e Xay dwng dugc website dé quan 1y cong viéc ban hang truc tuyén ctia mdt clra
hang/ cong ty/ doanh nghiép cu thé.

2. Céc s6 liéu can thiét dé thiét ké, tinh toan

3. Pia diém thuc tap



CAN BQ HUONG DAN PE TAI TOT NGHIEP

Ngudi huéng din thir nhat:

CO qUAN CONE TAC: ... .cviiiieitieiie ettt e e e e st e e steenaesbeesraereennesreens
NOT dung KGN dAN: ......ooiii e,

Nguoi hwéng din thir hai:

HoO VA 1N L,
Hoc ham, hoC Vi .o,
CO qUAN CONE TAC: ...ttt e
NOi dung hurdng dAN: ...t

Pé tai tot nghiép dugc giao ngay 03 thang 10 naim 2016
Y&u ciu phai hoan thanh truéc ngay 30 thang 12 nam 2016

ba nhan nhiém vu: BD.T.T.N ba nhan nhiém vu: BD.T.T.N
Sinh vién Can b huéng dan B.T.T.N
Hai Phong, ngay ............ thang......... nam 2016

Hi¢u trudng

GS.TS.NGUT Trin Hiru Nghj



PHAN NHAN XET TOM TAT CUA CAN BQ HUONG DAN

1. Tinh than thai d cua sinh vién trong qua trinh 1am dé tai t6t nghiép:

2 . Panh gia chét luong cua dé tai tot nghiép (so véi ndi dung yéu cau da dé ra trong
nhiém vu dé tai tot nghiép)

3. Cho diém cua can bo hudng dan:
( Biém ghi bang s6 va chit )

Ngay.......thang......... nam 2016
Cén bo hudng dan chinh
( Ky, ghi ro ho tén)



PHAN NHAN XET PANH GIA CUA CAN BQ CHAM PHAN BIEN PE TAI
TOT NGHIEP

1. Panh gia chat lwgng dé tai tot nghiép (vé cac mit nhw co sé 1y luin, thuyét
minh chwong trinh, gia trij thuec te, ...)

2. Cho diém ciia can b phan bién
( Biém ghi bang s6 va chiv)

Ngay.......thang......... nam 2016
Céan by cham phan bién
( Ky, ghi ro ho tén)
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LOI CAM ON

Em xin giri 167 cam on chan thanh nhét dén quy thay c6 Truong Pai Hoc Dan lap Hai
Phong, nhitng ngudi da diu dit em tan tinh, dd truyén dat cho em nhitng kién thic va kinh
nghiém quy bau trong sut thai gian em hoc tap tai truong.

Em xin tran trong gui 167 cam on chan thanh nhat dén tit ca cac Thay, Cé Khoa Cong
nghé thong tin, dic biét 1a thiy gido Ths. Vii Anh Hung di tan tinh huéng dan, gitp dd, tao
moi diéu kién thuan loi dé em hoan thanh tét @b an tét nghiép nay.

Em xin cam on gia dinh, nhitng nguoi than da luon dong vién va cho em nhiing diéu
kién tot nhat dé hoc tap trong suét thai gian dai.

Ngoai ra, em xin gui 10i cam on dén tit ca nhitng nguoi ban cua em, nhitng nguoi da
gan b, cung hoc tap va gitp d& em trong nhitng nim qua ciing nhu trong sudt qua trinh thyc
hién do an tét nghiép nay.

Bén canh d6, do con nhiéu han ché vé kién thic va kinh nghiém nén trong khéa luan
khong tranh khoi nhiing thiéu sét, kinh mong quy thay ¢, anh chi, ban bé chi bao thém.

Em xin chan thanh cam on!

Hai Phong, ngay thang nam 2016

Sinh vién

Ng6 Vian Toan
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LOI NOI PAU

Ngay nay, Internet di va dang ngay cang phat trién manh mé&. Trong d6 website —
mot san pham tuyét voi cua Internet — di mang lai loi ich cho cac cong ty trén khip thé
gidi bang cach dem lai co hoi cho ho ban moi thir & bat ky dau va cho bat ky ai. D6 chinh
la phurong thurc giao dich Thuong mai dién ti (TMDT — mét phuong thic Kinh doanh méi
mé va hién dai da va dang dugc ap dung va phat trién rat nhanh ¢ nudc ta).

Céc doanh nghiép tén tudi déu cd website va tao dung duoc uy tin caa minh khéng chi
trong doi séng ma con & trén cong ddng mang. Néu khdng cé website, doanh nghiép s& bo
15 rat nhiéu co hoi tét bai nhitng khach hang tiém nang trén thi trudng trong va ngoai
nudc. Website dong vai tro 1a kénh truyén thong va 1a cong cu kinh doanh hang dau cho
mdi doanh nghiép, né mang lai nhitng loi thé khdng thé pha nhan.

Trudc nhu cau cua ngudi dung ngay maot 1on, ma nguon mo da duoc nhiéu doanh nghiép
lya chon dé xay dung website, véi gid thanh ré va dwgc hd trg rat nhiéu trén mang —
Zencart cling 1a mot trong nhitng phan mém nguon mé nhu thé. Chinh vi vay trong d6 an
nay em chon dé tai vé “Tim hiéu phan mém nguén mé ZENCART va #ng dung xay
dung website ban hang”. Pay 1a mot hé thong don gian nhung da manh cho phép nhanh

chong xay dung cac ung dung ban hang trén Internet.
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, _ CHUONGI
GIOI THIEU PHAN MEM NGUON MO ZENCART

1.1 Giéi thiéu ma nguon mé
1.1.1 Khai niém ma nguon mé
Ma nguén mo 1a thudt nglt chi cac san pham phan mém cong khai ma ngudn

(source code). Nguoi dung khong phai tra mot khoan chi phi nao, hon thé nita ho c6 quyén
xem, stra doi, cai tién, nang cdp theo mdt sd nguyén tic chung qui dinh trong gidy phép
phan mém ngudn md General Public Licence - GPL. Ong t6 ctia Ma ngudn mé 1a Richard
Stallman, nguoi da xay dung du an GNU, va cho ra gidy phép Ma ngudén md GPL, hai nén
tang then chét cho su phat trién cia Ma nguén mo.
Céc nha cung cip phan mém ngudn mo c6 quyén yéu cau ngudi ding tra mot sb chi phi vé
cac dich vu bao hanh, huin luyén, nang cép, tur van, v.v... tic 1a nhiing dich vu thuc su da
thue hién dé phuc vu nguoi dung, nhung khong duoc ban cac san pham ngudn mé vi né 1a
tai san cua tri tué chung, khong phai 1a tai san riéng ctia mot nha cung cap nao.
Khac v6i cac san pham bén M3 ngudn dong, bao gdbm phan mém phai mua va phan mém
mién phi, khi phan phdi, cdc san phim nay chi cung cap ban déng géi dé cho ngudi ding
cai dat, ma khong c6 quyén xem ma ngudn.

Céc diéu khoan phan phdi ciia phdn mém ma ngudn mé phai tuan thi c4c tiéu chuan
Sau:

e Tu do tai phan phdi.

Ban quyén s& khong gidi han bat cir ai khoi viéc ban hay dem cho phan mém d6
nhu 1a mot thanh phan cta ban phian mém tong hop ma c6 chtra cac chuong trinh tir nhiéu
ngudn khac nhau. Ban quyén s& khong doi hoi viée phai giit nguyén trang phin mém hay
céc phi ton khac cho nhiing thuong vu nhu vay.

e M4 ngudn

Chuong trinh phai di kém ma ngudn va phai cho phép phan phdi ca ma ngudn ciing
nhu dang da duoc bién dich. O nhirng no1 ma mot $6 dang san phém khong dugc phan
phéi cing ma ngudn thi phai c¢6 cac cach thire dugc phd bién rong rdi nham lay dugc ma
ngudn véi chi phi khong cao hon chi phi tai san xuét hop 1y — khuyén khich cho phép tai

v€ mdt cach mién phi qua Internet.
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e (Céac chuong trinh phat sinh.

Ban quyén phai cho phép stra d6i cac chwong trinh phét sinh tir d6, va phai cho

phép chiing dugc phan phdi dudi cing cac diéu khoan nhu gidy phép cta phan mém gdc.
e Tinh toan ven caa ma ngudn cung cap boi tac gia.

Ban quyén c6 thé han ché khong cho phép mi ngudn duoc phan phdi ¢ dang da
duogc stra d6i chi néu nhu ban quyén cho phép phan phdi “cac file va” cing mi ngudn
nham muc dich sira d6i chuong trinh & thoi gian tao san pham. Ban quyén phai cho phép
mot cach tudng minh vé viéc phan phéi mém duge tao ra tir ma nguén duoc sira ddi. Ban
quyén c6 thé yéu cau cac san pham phat sinh phai mang mot cai tén hay mot sd hiéu phién
ban khac so voi phan mém géc.

Theo d6, ban quyén ma ngudn md phai dam bao rang ma ngudn sé ton tai & dang dé
dang 1ay duogc, nhung c6 thé yéu cau rang n6 s& duoc phan phdi voi co s& mi ngudn
nguyén gdc ban dau kém voi cac ban va. Theo cach nay, nhiing thay doi “khong chinh
thirc” ¢6 thé xuat hién & hinh thirc sdn sang dé tiép can nhung duoc phan biét mot cach dé
dang v&i ma ngudn co so.

e Khong co6 su phan biét d6i xtr giita c4 nhan hay nhom ngudi.
Béan quyén phai khong dugce phan biét ddi xir v6i bat cr c4 nhan hay nhom ngudi nio.
Mot sb quéc gia, trong d6 c6 Hoa Ki ban hanh diéu luat han ché xuat khau mot so loai
phan mém nhét dinh. Mot gidy phép tuan thu dinh nghia ma ngudén mé c6 thé canh bao
cho nguoi st dung gidy phép vé nhitng han ché c6 thé duoc ap dung va nhic nhd ho 13 ho
c6 nghia vu tuan thu luat phap, tuy nhién ban quyén dé khong duoc ty dit ra cac gidi han
nhu vay.

e Khong phan biét d6i xtr véi bat cir mot linh vuc cdng viéc nio.
Ban quyén phai khong dugc can trd bat ctr ai khoi viéc sir dung chuong trinh trong mot
linh vuc cong viéc cu thé.

e Viéc phan phdi ban quyeén.
Céc quyén loi di kém voi chuong trinh phai ap dung cho tt ca nhitng ai ma chuong trinh
d6 dugc tai phan phdi dén dong thoi khong can phai thyc thi mot thir gidy phép phu thém
nao do cac bén do quy dinh.

e Giay phép phai khong dugc gianh riéng cho mot san pham.
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Céac quyeén loi di cing chuong trinh d6 phai khong dugc phu thudce vao viée chuong trinh
phai 1a mot bo phan mot ban phan phdi phan mém cu thé khac. Néu chuong trinh duoc
tach ra tir ban phan phdi d6 va duoc st dung hay phan phdi dudi cac diéu khoan cua gidy
phép kém theo chwong trinh thi tat ca cac bén ma chuong trinh dugc phan phdi dén ciing
nén c6 duoc cac quyén loi ngang bang nhu nhitng quyén loi duoc dua ra theo ban phan
phéi phan mém gbc.
e Ban quyén khong dugc can trg cac phan mém khac.
Ban quyén phai khéng duoc ap dit cac gidi han 1én cac phian mém khac ma duoc phan
phéi kém v&i phan mém c6 ban quyén dé. Vi dy, ban quyén khong duoc chi din nhat
quyét rang tt ca cac phan mém khac dugc phan phdi trén ciing mot phuong tién thi phai 1a
phan mém m3 ngudn md. Pung 13 GPL tuan thu theo yéu cAu nay. Phan mém lién két véi
cac thu vién phan phéi dudi GPL chi ké thira GPL néu n6 tao nén mét san phém don nhét,
chtr khong phai 14 bat ¢t phadn mém nao ma chiing chi duoc phan phdi di kém theo.
e Giay phép phai trung dung vé mit cong nghé.

Khong cho phép ton tai diéu khoan nao cta ban quyén khang dinh sy lién quan dén bat ctr
mdt cong nghé riéng biét hay mot kiéu giao dién nao.

Tom lai, ma nguén mo (Open Source) 13 thuat ngit chi cic san pham phan mém co
mi ngudén mo. Phan mém ngudén mo 13 cac phan mém duoc cung cip dudi ca dang mi va
ngudn, khong chi 1a mién phi vé gia mua ma chu yéu 1a mién phi vé ban quyén: ngudi
ding c6 quyén stra doi, cai tién, phat trién, nang cip theo mot sé nguyén tic chung quy
dinh trong gidy phép phan mém ngudén méd (vi du General Public Licence - GPL) ma
khong can xin phép ai, diéu ma ho khong dugc phép lam dbi véi cac phan mém ngudn
dong (trc 1a phan mém thuong mai)... Nhin chung, thuit ngit “Open Source” dugc dung
dé 161 cudn cac nha kinh doanh, mot diéu thuan loi chinh 13 sy mién phi va cho phép nguoi
dung c6 quyén “so hiru hé théng”.

Nha cung cdp phan mém ngudn mé c6 quyén yéu cau ngudi dung tra mot sb chi phi
vé dich vu bao hanh, huin luyén, nang cép, tu van... tic 1a nhitng dich vu thyc su da thuc
hién dé phuc vu nguoi dung, nhung khéng duoc ban cac san pham ngudn mé vi nd 13 tai

san cua tri tu¢ chung
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1.1.2 Lgi ich cia ma nguon mé
Phan mém co6 thé dugce sao chép hoan toan mién phi, nguoi dung hoan toan an tam khi

chia s¢ mot chuong trinh vi ban be.

Céc dinh dang file khong hoan toan bi kiém soat boi mot vai nha cung cap. Piéu gi sé
xay ra khi dir licu nam trong mot phén mém doc quyén? Viéc st dung mot dinh dang file
bi an s& khién nguoi dung chi dung chuong trinh ctia mét cong ty. Do yéu cau cong viéc,
ngudi ding mudn sir dung dir liéu trén cho mot img dung khic nhung chuong trinh ban
quyén khéng cho phép! Con néu nhu nha cung cip chidm dut hd tro va ngung viéc ning
cip san pham, chic chin rang dir liéu ctia ngudi dung s& bi vit x6. V&i phan mém ban
quyén, chi c6 duy nhat nha cung cip c6 thé giai quyét van dé cia ngudi dung. Nhung voi
Open Source ngudi dung ¢ thé gip hang ta nha cung cdp 1am vira 1ong minh.

Hau hét cac san pham Open Source déu c6 kha ning bao mat tuyét voi, khi mot vét
nat duge tim thdy nd thuong duoc sira nhanh hon phan mém c¢6 ban quyén.

Cac hé théng Open Source, nhét 1a cac hé théng dua trén UNIX, thuong rat linh hoat
vi chiing duoc xay dung tir nhiéu khéi thong nhat va duwoc miéu ta cin k&, rat dé dé nguoi
dung thay thé nhiéu phan cta hé thdng v6i phan c6 giao dién twong tu.

C6 mot cong dong hd trg 16n, khong bi phy thude vao cong ty nao.

1.1.3 Mot séoloai ma ngyﬁn moé o .

San pham Ma nguon moé dau tién phai ké dén 1a hé diéu hanh Linux (chinh xac la
GNU Linux), v6i cha dé 1a Linus Torvald. Linux dugc biét dén nhu 13 mot hé diéu hanh
mién phi, 6n dinh, bao mat, linh hoat, hiéu suét cao, va dugc mot cong déng rat 16n trén
Internet ciing nhau phat trién. Tuy nhién, Linux chi 14 tén cta nhan (kernel), “trai tim” cua
hé diéu hanh. Khi chung ta st dung hé diéu hanh Linux, thuc ra d6 13 cac ban phan phdi
(distribution, goi tat 13 distro) ctia cac td chirc khac nhau. Hién nay, c6 rat nhiéu distro voi
nhirng dac diém, tinh nang riéng, phuc vu cho nhitng muc dich riéng, ching ta c6 thé tham
khao & trén http://www.distrowatch.com. Cac distro ctia cic hang ndi tiéng la
Redhat/Fedora, Debian, SuSE, Gentoo, Mandrake, Slackware, Ubuntu ...
Thit hai, phdn mém may chi web Apache. Trén hé diéu hanh Windows c6 tich hop phan
mém may chii IIS, ciing vi may chu co so dir liéu SQL Server va ngdn ngit 1ap trinh trang
web ASP, da tao ra mot hé théng web hoan chinh. Song song véi hé théng trén, bén san
pham M2 nguén mé c6 may chii web Apache, két hop co s& dit lieu MySQL, va ngon ngir
1ap trinh PHP, Perl, Python, tao ra mot hé théng may chu web rat linh hoat, an toan va 6n
dinh, va hé théng nay da dugc su dung rat phé bién trén ca hé diéu hanh Linux 13n
Windows.
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Trong thdi gian qua, hé thdng may chu web trén dong M3 ngudn md ludn duge gidi
chuyén mon danh gia rit cao. Theo thong ké cua Netcraft vao thang 12/2004, trén Internet
co 68% website chay Apache, va chi c6 21% chay IIS, va 47 trong top 50 website co thot
gian song (trc thoi gian gitta hai 1n khoi dong lai may) lau nhét 1a chay trén may cha web
Apache. Trong twong lai chic chin hé théng LAMP (Linux + Apache + MySQL +
PHP/Perl/Python) s& ngay cang khang dinh dugc vi tri ctia minh trong thi truong may cha
web trén thé giéi.

Web browser Firefox vdi céc tinh nang ndi bat vé téc do, bao mat, nho gon, nhiéu tinh
ning va mién phi, Firefox dang dan chiém thi trudng vé trinh duyét web trén thé gidi, va la
dbi tha canh tranh 16n nhat cua IE (Internet Explorer). Nhiéu chuyén gia IT di danh gia,
phan 16n 15 hong bao mat cia Windows 1a xudt phat tir trinh duyét IE, vi vay viéc thay thé
IE bﬁng Firefox 12 mot lua chon t6t cho céac may cai dat hé diéu hanh Windows. Tham chi,
hang tim kiém 16n nhat thé giéi, Google, da dua ra phong trao “x6a s6” IE, ing ho Firefox
dua trén céac thanh vién trong Google Adsense.

Ngoai ra, c&c phan mém M3 ngudn md ciing rat ndi tiéng, dang canh tranh manh mé véi
dong Ma ngudn dong trong cung ung dung 1a: g dung soan thao vin ban Open Office —
Microsoft Office, Tin nhian Gaim — Yahoo Messenger, Do hoa GIMP — Photoshop, dich vu
mail Mail Exchange Server — Qmail/Postfix/Courier.

Em Iya chon nghién ctru hé quan tri néi dung ma nguén mé& Zencart vi Zencart ¢ thé dé

dang cai dat, dé dang quan 1y va c6 d tin cdy cao, nd gitp ngudi ding c6 thé xay dung
cac ing dung tryc tuyén manh va nhanh.

1.1.4 Ung dung ciia ma ngudén mé
Céac phan mém ma nguéon mé dem lai co hdi thr hai bén canh cac phan mém thuong

mai, cho linh vuc kiém dinh chat lugng phﬁn mém. Tuy khong tén chi phi dau tu ban dau
nhung viéc tmg dung cong cu mi ngudn mé ciing c6 phat sinh tiém an khac doi khi rat ton
kém, nhu viéc phai tim ra dugc giai phap vuot qua cac han ché va 15i cta cong cu (néu
c6), hodc phai 1ap trinh thém mot sé module b sung tinh ning dé dap tmg nhu cau du an,
t6n nhiéu thoi gian dé tim hiéu va tng dung t6t... Do d6 can c6 ké hoach can nhic va danh
gia ki tat ca cac khia canh dé cudi cung viéc ung dung cong cu ma mé dé dem lai loi ich

nhiéu hon vdi tong chi phi va cong sitc dau tu thap.

1.2. Giéi thiéu Zencart

1. 2.1 Khai ni¢m v& Zencart ‘ i
Zen Cart 12 mét utng dung ma nguén mé (PHP/SQL), hoan toan mién phi cho phép

ban thiét ké web ban hang tryc tuyén cta minh mét cach don gian. Hé théng hd tro cua
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Zen Cart cung cap trén nhiéu ngdn ngir va don vi tién té khac nhau, va hoan toan mién phi
duéi gidy phép GNU General Public License.

Zen Cart duoc phat trién bdi cong ddng trén toan thé gii bai chinh nhimng ngudi chu
ctra hang, 1ap trinh vién, nha thiét ké va cac chuyén gia tu vin nén Zen Cart c6 dugc
nhitng nghién ctru rat nghiém tac vé logic hoat dong, tao ra hé chirc ning rat day du, dé st
dung va an tuong.

1.2.2 Lich st Zencart
e Zen Cart® ban dau duoc dua trén md osCommerce tir thang 6 nam 2003 va da trai

qua su phét triénqnhanh chong ké tir thoi diém d6.Phat hanh ba phién ban Ién | va
vai chuc phién diém nho. Phién ban hién tai la 1.5.5.

e 17 thang 3 2016: Zen Cart® v1.5.5 phat hanh

e 31 Thang Muoi Hai 2014: Zen Cart® v1.5.4 phéat hanh

e Ngay 04 thang 7 thang 9 nam 2014: Zen Cart® v1.5.3 phat hanh

e Ngay 25 thang 11 nam 2013: Zen Cart® v1.5.2-beta phat hanh

e 18 thang 9 nam 2012: Zen Cart® v1.5.1 phat hanh

e 30 thang 12 nam 2011: Zen Cart® v1.5.0 phat hanh

e Ngay 26 thang 10 nam 2010: Zen Cart® v1.3.9h phat hanh

e 30 thang 11 nam 2007: Zen Cart® v1.3.8a phat hanh

e 29 Thang 12 nam 2006: Zen Cart® v1.3.7 phéat hanh

e Ngay 27 thang 10 2006: Zen Cart® v1.3.6 phat hanh

e Ngay 04 thang 9 nam 2006: Zen Cart® v1.3.5 phat hanh

e 21 thang 6 nim 2006: Zen Cart® v1.3.0.2 Sira |6i phat hanh

1.2.3 Dinh nghia Frontend va Backend trong Zencart

a. Frontend (Public view)

Frontend 1a giao dién cong dong, 1a khu vuc trinh bay san pham
cua ctra hang truc tuyén. Noi trinh bay san pham, danh muyc, cac khuyén méai ciing voi céc
chie nang dat hang, thanh toan, gio hang, ... Hay noi ngin gon hon day 1a phan noi dung

ma ngudi dung internet s€ xem.

b. Backend (Admin view)
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Backend 1a giao dién duoc bao vé biang mat khau, cung cip cho ngudi quan Iy cac
cong cu dé xem théng ké, tinh trang, quan Iy san pham, tiy chon va cai dit cac chirc ning

cua cira hang truc tuyén. .. Hay ngin gon hon ddy 1 phan quan tri cua hé thong.

1.2.4 Cac khai niém trong Zencart

- Attribute Set: 12 mot tap hop nhiéu attribute group, mdi attribute set s& phtl hop véi

mot loai san pham dac thu va cu thé nao do.

- Category: la sy phan loai san pham do ngudi dung dinh nghia. Mot category c6 thé co
nhiéu subcategory (category con). Hay hiéu don gian d6 1 “danh muc san pham”.

- Customer: khach hang

- Currencies: cac loai tién té dugc thiét lap trén trang web.

- Coupon: phiéu giam gia.

- Define Pages: Cac trang duoc thiét 1ap mac dinh c6 sin trong trang web tir khi cai dit,
c6 thé sira.

- Invoice: 1a hoa don xac nhan thanh toan hay néi ngan gon 1a xac nhan thanh toan. C6 thé
¢6 nhiéu invoice duoc két hop voi mot don hang. Néu nhitng san phan trong mot don hang
duoc giao boi nhiéu shipment khac nhau thi mdi shipment s& c6 mot invoice di kém.

- Order: 1a don hang cua khéach hang.

- Order Status: la trang thai cia mdi don hang, trang thai nay sé chi ra duoc vi tri

hién tai trong vong doi ctia don hang. Zencart cung cap san cac gia tri cho trang thai don
hang nhu sau:

e Pending: la trang thai don hang mai va chua dugc xu ly.

e Processing: la trang thai don hang dang trong thoi gian xu ly, xay ra mot trong hai
tinh trang 1a lap hoa don xac nhan thanh toan hoic van chuyén giao hang, nhung
chua bao gom ca hai.

e Shipping: trang thai dang giao hang.

e Updating: don hang da giao va dang dugc cap nhat.

e Complete: don hang duoc danh ddu nay khi di hoan thanh xong ca hai viéc giao
hang va xuit hoa don xac nhan thanh toan.

- Manufacturers: nha san xuét.
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- Product Type: Zencart phan loai san pham theo vai loai d3 duoc dinh nghia trudc 12
Simple Product, Feature Product, Sale Product, Special Product.

- Countries: Cac quéc gia, chia thanh cac khu virc (zones) khac nhau, dé quan I cac khu
vuc nhu khong 4p dung giao hang, cac loai thué (tax) riéng cho cac khu vuc.

- Shopping Cart: (gié hang) 1a tap hop nhitng san phim ma khach hang d3 lua chon dé
mua nhung chua that sy mua.

- Store View : La noi cudi cling va truc tiép mang san pham trinh bay véi khach hang cho
viéc xem va chon lya san pham ho can mua.

- Stock: kho hang.

- EZ-pages: cac trang duoc quan tri vién phat trién thém.

1.2.5 U nhwge diém ciia Zencart

Uu diém:
< Chirc niing tong quan:
— Pa ngdn ngit
— Pap tng nhiéu loai thué
— Nhiéu phuong thirc van chuyén
— Nhiéu phuong thirc thanh toan
< B&n hang truc tuyén linh hoat:
— Céu hinh dang ky d¢é biét gia
— Céu hinh dang ky dé mua hang
— Hién thi dang showroom
— Mua hang khdng gigi han
< Danh muc va san pham:
— Khoéng gidi han danh muc
— Module quan ly kho
— Cau hinh cho san pham
— Hién hoac 4n gia san pham
— Chirc nang tam ngimng dé kiém ké

/7

< Giam gia, khuyén mai:

Sinh vién: Ngd Van Toan — Lop CT1701 — Nganh: Cong ngh¢ théng tin 22



Tim hiéu phan mém nguén mé ZENCART va ng dung xay dung website ban hang

— Giam gia san pham riéng biét
— Giam gia theo danh muc, nhém khach hang
— Giam gi4 theo sb lugng
< Lién két khach hang:
— Thu gi6i thiéu san pham
— Thong bao cap nhat trang thai
— Phiéu giam gia
— Thé khach hang than thiét
< Tuy bién giao dién:
— Thay d6i giao dién dé dang
— Tuy bién hién thi thong tin
% Cong cu quan tri manh:
— Pit thong s6 chung cho ctra hang
— Quan 1y chi tiét san pham
— Quan ly khuyén mai
— Quan Iy phuong thire van chuyén, thanh todn
— Quan ly banner quang cdo
— Quan Iy giao dién hién thi
— Quan 1y khach hang
— Dé dang cai dit thém cong cu
— Thong ké, bao céo chi tiét
< Dé dang cai dit:
— Ty dong kiém tra moi thong s6
— Hudng dan chi tiét timg budc cai dat
— Lua chon dir liéu demo
Nhuge diém:
- ft hd trg SEO.
- Chua pho bién nén it nguoi ding, khéng c6 nhiéu tai liéu hd trg bang tiéng Viét,

- Giao dién quan tri khong dugc dep.
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- [t free template, da phan 1a khong duoc dep, kho tuy bién template méi.
- Poi hoi ngudi quan tri phai c6 kién thice twong déi vé PHP.
1.2.6 Tai ma ngudn Zencart
D¢ tai bo ma nguon Zencart, truy cép vao trang web: https://www.zen-cart.com

s& c6 phan giao dién download tuong tur nhu hinh anh minh hoa sau:

r h |

zen cart

the art of e.commenrce

| Home ey

Tutoriak/FAQs  Free Support for Zen Cart®  Recommended Seniices  Download Zen Cart  Donate to the Zen Cart project  Zen Cart Newsletter [FAQs] [Adv Search]

® Home # Zen Cart™ - Putting the dream of your own business within reach of anyone!

If this is your first visit, be sure to chack out the FAQ by dicking the link above. You may have to register bafore you can post: dick the register link above to proceed. To start viewing messages, salact the forum that you
want to visit from the selection below.

Zen Cart™ - Putting The Dream Of Your Own Business Within Reach Of Anyone! @

Zen Cart® truly is the art of e-commerce; free, user-friendly, open source shopping cart software, The
escommerce web site design program is developed by a group of like-minded shop owners, programmers,
designers, and consultants that think ecommerce web design could be, and should be, done differently.

Some shopping cart solutions seem to be complicated programming ises instead of responding to users
nesds, Zen Cart® puts the merchants and shoppers requirements fir larly, ather shopping cart software
programs are nearly impossible to install and use without an IT degres, Zen Cart® can be installed and set-up
by anyane with the maost basic web site building and computer skills,

There are hundreds of shopping cart programs available, but none come close to offering the level of options,
festures and support available with Zen Cart®. Even the commercial programs have a hard time competing.

f e 1TED LDZ

Popular Features:

Freely Customizable
Zen Cart® is Free Open Source software, Itis licensed under GPL2, meaning you are free to modify the source
caode in whatever ways your application requires,

Easily Integrate with your Payment Gateway

With many popular payment gateways built-in, you can start accepting payment immedistely. And i you nead to
integrats a custom module, there are hundreds of community-contributed payment modules to select from, or
from which to build your own.

Hinh 1.1 Tai ma ngudn tai trang chii
Click vao “Dowload Now” dé chon tai vé ma ngudn Zencart phién ban méi nhat.

1.2.7 Tinh ning noi bat cia Zencart
e Quan ly hang trong kho: Quan Iy san pham trong kho, nhap, xuat.

e Giao dién khong giéi han: Véi Zencart co thé thay doi giao dién tly y, pht hop véi
muc dich str dung.

e Dit hang dé dang: Zencart cho phép tao, chinh stra, xem va thuc hién cac don hang
tir giao dién quan 1y. Hon nita, khach hang c6 thé xem toan bo lich sir giao dich, dat
hang cua ho.

e Bao cao chi tiét: Mot trong nhitg diéu quan trong caa viéc quan ly mot trang web
thuong mai dién tir 1a phai thuong xuyén theo dai tinh hinh website nhu don hang,
s6 luong san pham, khach hang,.. Diéu ndy s& cho phép quan ly, theo ddi su phat

trién cua website.
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e HJ trg Marketing: Zencart khong chi giGp ban hang tét ma con rat hixu ich cho viéc
xuc tién béan hang chéo, hang cuing loai.. Zencart hd tro tinh ning thay ddi gia cho
tirng nhom khach hang, tirng sb luong san pham dwgc mua.

e H0 tro thiét 1ap nhiéu loai thué, nhiéu phuong thirc thanh toan.

e Email: Zencart luu lai dia chi email cua khach hang nhu vay ching ta ¢ thé st
dung cho viéc Marketing, tao va gui e-mail thdng béo cho khach hang vé thong tin
san pham méi.

e HJ tro giam gia: tirng san pham riéng biét, theo nhém san pham hay nhém khach
hang.

e Tim kiém: Zencart cung cap hai chic ning tim kiém co ban va nang cao dé dang,
chinh x&c. Bén canh d6 tinh niang tim kiém nang cao con gilp khach hang tim
nhanh chéng nhitng san pham theo yéu ciu, 1am ting d6 than thién véi ngudi ding,
hd tro tim kiém trén Google SiteMap.

e H0 trg qubc té: Ho tro nhiéu ngdn ngir va tién té.

e Thanh toan: Tich hop nhiéu phuong thirc thanh toan nhu Master Card, PayPal,
Authorize.net, Google Checkout,.. va c&¢c mo-dun tich hgp cac cdng cu thanh toan
bén ngoai nhu CyberSource, ePay, eWAY va nhiéu hon thé.

o D& dang cai dit, hudng dan cai dit chi tiét timg budc.
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_ CHUONGII
CAI PAT ZENCART

2.1 Giéi thiéu vé Hostinger.
e Hostinger Dich vu nay co tén la Hostinger vai tru s& ¢ hon 100 quoc gia va Sever

dit & hau nhu khip noi trén thé giéi. Day 1a dich vu host mién phi nay da c6 tru s&
va Sever free tai VN.

e Free hosting ciia Hostinger hd tro: 2000MB dung luong dia, 100GB bing thong, 5
add-on domains, Control Panel than thién, khong quang céo hoic banner, hé tro
PHP va MySQL, cong cu xay dung website dé dang.

2.2 Ping ki hosting va tén mién mién phi trén Hostinger.vn
2.2.1 Dang ki hosting mién phi trén Hostinger.vn:

Truy cép vao trang web www.hostinger.vn, dang ki mdt tai khoan, sau khi dang ki

xong, chon Web-Hosting va chon dit hang mt hosting mién phi.

< C | & httpsy//www.hostinger.vn/web-hosting#plans-pricing Q¥

PHO BIEN NHAT

PREMIUM BUSINESS

5x Resources 20x Resources

VNDI9200O/me  VNB364.000/me

gy _ Bit diu tai
EHEEE] VND63.000/mo VND144.000/mo

Dang ky tén mién mién phi ® e 4

Dung lugng dia 2000 MB Khéng gidi han Khéng gidi han
Bang Théng 100 GB Khong gidi han Khéng gidi han
56 lugng website 3 Khang gidi han Khéng gidi han
Cong cy xdy dung website g v b4

Phan mém tu dong cai dat 50 Scripts 90 + scripts 90 + scripts
Private 55U certificate x x v

Data Backups Gidi han Hang tudn Hang ngay
Bao dam thdi gian uptime 998 ©9.9% 99.9%

Bao dam phi hoan tra Mién phi 30 Ngay 30 Ngay

Hinh 2.1 Ding ki hosting mién phi trén Hostinger.vn
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2.2.2 Ping ki tén mién mién phi trén Hostinger.vn
Sau khi dang ki xong hosting mién phi, hostinger s€ dua nguoi dung dén trang cai

dit hosting, tai ddy em ding ki mot tén mién mién phi 1a noithathalong.pe.hu nhu hinh
2.2 sau d6 chon Cai diit dé tién hanh cai dat hosting va tén mién.
# Home > Cai dat don hang HOSTING

# Cai dat don hang HOSTING

San phdm  Hosting mién phi

Loai Tén Mién * Domain

*) Subdomain mién phi

Subdomain Name*  noithathalong pehu ¥
Chon viing Server+ @ Europe (UK)
Mat khau *

Hinh 2.2 Piang ki tén mién mién phi trén Hostinger.vn

Hosting v
“DStLI—IEEF # Home > Hosting » noithathalong.pe.hu
noithathalong.pe.hu
DIA CHi IP o Tai Khoan

TEN DANG NHAP

MAT KHAU {f \f o 2

INODES 2894 Théng tin chi tiét Batdau Nang cip Biéi mat khau
[
DUNG LUONG SU DUNG .
‘ = Emails
BANG THONG 4

l @

g o MKJ Q @
DS : <

Al KHOAN EMAIL
Tai khoan Ema Webmai Email Forwarders Thay d&i MX Record Tu ddng tra l&i Quan wi dich vu ma
SUBDOMAINS
—

Hinh 2.3 Giao dién trang quan ly Hostinger.vn
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2.3 Upload va cai dat Zencart trén hosting:
C6 nhiéu cach dé upload zencart 1én host nhu st dung dich vu quan 1i file cua

hostinger hay sir dung cac phan mém upload nhu Filezilla, SmartFTP,..., & ddy dé cho
nhanh va tién loi, em st dung truc tiép trinh quan i file cta hostinger.

Trong trang quan tri hosting, chon Files, chon Quan 1y File 2. Ctra s6 net2FTP hién ra,
chon upload va chon duong dan t6i file md ngudn zencart duoc luu trén may tinh, click

vao biéu twong tick mau xanh 14 va doi dén khi qua trinh upload xong.

net2ftp a web based FTP client

noithathalong.pe.hu PO

< Upload files and archives
@ v
Upload to directory: [fpublic_htrml

Files Archives (zip, tar, tgz, gz)
Files entered here will be transferred to the FTP server. Archives entered here will be decompressed, and the files inside will be
transferred to the FTP server

Chon tép | zen-cart-v1.5 __ -11022016_zip Chon tép | Khédng cd tép nao dwuoc chon
Chon tép | Khang cd tép nao duoc chon Add another
Add other

Hinh 2.4 Upload file cai dat Zencart l1én host
Sau khi upload thanh céng, chon miii tén mau xanh dé trd lai trang quan ly file, tick

chon file vira upload, chon unzip dé giai nén file cai dat, sau khi giai nén ta duoc nhu hinh

New dir New file Upload Jawva Upload Install Advanced Transform selected entries: Copy Move Delete Rename Chmod
Download Zip Unzip Size Search

All Name Type Size Oowner Group Perms Mod Time Actions
©
a admin Directory 4098 510875924 u510875924 PWAT-XT-X Dec 14 04:40
b Directory 4096 510875924 u510875%24 PWXT-XT-X Dec 14 04:40
a Directory 4096 510875924 u510875924 PWAT-XT-X Dec 14 04:40
b Directory 4095 310875924 us10875%924 PWAT-XT-% Dec 14 04:40
a Directory 4096 510875924 u510875924 PWET-2T-% Dec 14 04:40
a Directory 4096 510875924 us10875524 PWAT-XT-X Dec 14 04:40
a Directory 4096 510875924 u510875924 PWET-2T-% Dec 14 04:40
a Directory 4096 510875924 u510875924 PWXT-XT-X Dec 14 04:40
a Directory 4096 510875924 u510875924 PWET-2T-% Dec 14 04:40
a Directory 4098 510875924 u510875924 PWXT-%T-X Dec 14 04:40
a Directory 4096 510875924 u510875924 PWET-2T-% Dec 14 04:40
a Directory 4096 510875924 u510875924 FWXT-%T-X Dec 14 04:40
b Directory 4096 510875924 u510875%24 PWXT-XT-X Dec 14 04:40
J |G .md MD File 1658 510875924 u510875924 TW-T--T-- Dec 14 04:40 Miew Edit Open
J MD File 4543 510875924 u510875%24 (R o Dec 14 04:40 Mew
b PHP script 2302 510875924 u510875924 TW-T--T-- Dec 14 04:40 Mew Open
J ICC File 10134 510875924 u310875924 TW-T--1-- Dec 14 04:40 Miew
- PHFP script 4562 510875924 u510875%24 (R o Dec 14 04:40 Miew
E] install txt Text file 1450 510875924 u510875924 TW-=-T-- Dec 14 04:40 ey

Hinh 2.5 Giai nén file cai dat 1én host
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2.4 Cai dat Zencart
Buwoc 1: Truy cap vao dia chi trang web: noithathalong.pe.hu sé hién:

zen cart

Hello. Thank yvou for loading Zen Cart®.

You are seeing this page for one o1 mMmore reasons:

1. Thas 1s vour first time using FZen Cart® and you haven't yet completed the normal Installation procedure.
If this 1s the case for you., Click here to begin installation.

td

W our finclndes/confignre.php and/or fadmin/includes/configuare.php file contains invalid park
irfformartion and/or invalid daradbase-connecrion information.

If vou recently edited yvour configure php files for any reason, or mavbe moved vour site to a different
folder or different server, then yvou'll need to review and update all yvour settings to the correct values for
WOUr server.

Additionally, if the permissions have been changed on vour configure php files, then mavbe thev're too low
for the files to be read.

O1 the configure php files could be missing altogether.

O wvour hosting company has recently changed the server's PHP configuration {or upgraded its version)
then they may have broken things as well.

See the Online FAQ and Tutornals area on the Zen Cart® website for assistance.

3. Additional *ITMPORTANT* Details: includes/configure php not found

To begin installation ...

1. The Installation Documentation can be read by clicking here: Documentation

2. Run zc_install/index php +vi1a vour browser.

3. The Online FAQ and Tutorials area on the Zen Cant® website will also be of value if wou run into
difficulties._

Hinh 2.6 Giao dién cai dat Zencart

Chon vao “2.Run zc_install/index.php via your browser.” dé bat dau tién hanh cai dit.

Bwée 2:.Tick chon déng v diéu khoan sir dung, kiém tra lai céc thong tin dugc zencart

dién san, nhan “Continue” d¢ ti€p tuc.
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System Setup

TIF: The field titles are clickable help links which explain what each field means.

License

Agree to license termms:

Admin Settings

Admin Server Domain

Catalog ( Storefront) Settings

Enable S5L for Storefront?

Storefront HTTP Domain

Storefront HTTF URL

Storefront HTTPS Domain

Storefront HTTPS URL

Storefront Physical Path

&l (Check the box to agree to GPL 2 license terms. Click the title in the left column to view the license. )

http:/#noithathaleng. pe.hu

Enable S5L for Storefront?

http:/#noithathaleng. pe.hu

http:/noithathalong. pe.hu!

https:/noithathalong. pe.hu

https:Ynoithathalong. pe. huw!

fhome/uT38T 703 44/public_htmil

Hinh 2.7 Thiét 1ap thong tin dudng dan cua trang web.

Bwéc 3: Man hinh tiép theo hién ra dung dé tiy chinh cac két ndi dén database, dién tén

A

Database Host, User name, Password va Database Name (tick vao 6 “load demo data into

this database?” Néu mudn c6 sin san pham trén trang web khi cai dat xong). Rdi chon

Continue.

Database Setup

NOTE: You must ereate your MySQL database and comesponding Database user. and grant permissions to that user, before proceeding on this page. Click the:

left-column tities bedow for help with understanding each component.

Basic Settings
Database Host:
Database User:
Database Password:

Database Mame:

Demo Data

Load Demo Data

Advanced Settings
Diatsbase Character Set
Store Prafic

SQL Cache Method:

Hin

mysqgl.hostinger.vn

u510875924 admin

u510875924_zen
[ Load dema data into this database?

UTFS (default setting]) -
usually best left blank, or use zen_

No SQL Caching -

h 2.8 Thiét 1ap két n6i database cho website

Sinh vién: Ngbé Van Toan — L6p CT1701 — Nganh: Cong nghé théng tin

30



Tim hiéu phan mém nguén mé ZENCART va ng dung xay dung website ban hang

Sau khi dién dung cac thong tin, Zencart s& tién hanh tao database nhu hinh dudi.

Creating Database 86%
|

Hinh 2.9 Tao database cho trang web

Budc 4: Tao tai khoan quan tri h¢ théng:

Admin Setup

TIP: The field titles are clickable help links which explain what each field means.

Admin User Settings

Admin Superuser Name: admin
Admin Superuser Email: toannv_ hpu@gmail.com
Retype email: toannv._ hpu@gmail.com

REMEMBER THIS!!: Below is your initial temporary password for your Admin Superuser Accouni. Please ensure you make a note of it.

Admin password: 05jsl7ak

Your store Admin directory may have been automatically renamed. Please ensure you make a note of the directory below.

Admin Directory: fleSh-dZs-tHree

Hinh 2.10 Tao tai khoan quan trj hé thong
Trong do:

e Admin Superuser Name la tén cua quan trj vién.
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e Admin Superuser Email la e-mail caa quan tri vién.

e Admin password 1a mat khau cua quan tri vién do zencart khai tao ngau nhién, sé
duoc yéu cau doi trong lan dang nhap dau tién.

e Admin Directory la tén thu muc chtra trang quan tri, nén doi tén dé tién quan I.

Buére 5: S& nhin thdy man hinh nay:

Zm ncart Zen Cartv1.5.5b

the art of e-commerce

SYSTEM INSPECTION SYSTEM SETUP DATABASE SETUP ADMIN SETJDW
Setup Finished

Installation is now complete. You can access your storefront and your Administration area using the links below:

“ou need to remove the fzc_install’ folder so that someone can't re-install your shop agsain and wipe out your datshasel A message will appear and you will not be
able to log nto your admin until the folder has been removed.

Your Admin Backend: Your Storefront

hitpfneithathalong.pe hufgleaM-w.ls-righT hitpneithathalong.pe hu/

Copyright ® 2003-2016 Zen Cart®
Hinh 2.11 Hoan thanh qua trinh cai dat
Pén diy thi qua trinh cai dat Zencart CE d3 hoan thanh. Cira s6 hoan thanh hién thi
nhu hinh trén vé1 mot 1o1 nhan “Ban can xéa thu muc zc_install dé tranh viéc cai dat lai
trén trang web cua ban”.Chon link dudi Your Storefront dé dén xem trang chu website.
Hoic chon link duéi Your Admin Backend dé dén trang quan tri hé thong.
Budc 6: Sau khi truy cdp vao trang quan tri, Zencart s€ yéu cau ban d6i mat khau quan tri

vién va thiét 1ap thong tin ctra hang.
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Admin Login - Password Expired

For security reasons, your temporary password needs to be
changed. Please select a new password.
Your password must contain both NUMBERS and LETTERS and
minimum 7 characters.

Old Password
New Password

Confirm Password

Hinh 2.12 P6i mat khau quan tri vién lan dau dang nhap vao trang quan tri

“Your version of Zen Cart® appears to be current.
zﬁn Cal't (You are presently using: v1.5.5b)

M 40100 GMT [::1]

Admin Home Storefront Support Version Accoun t Logoff

Configuration~ Catalog~ Modules~ Customers~ Locations / Taxes~ Localization~ Reports~ Tools~ Discounts~ Admins~ Extras~

INITIAL SETUP WIZARD

Please provide details of your store. All fields are required

Your Store Name “ |

Store Owner [ |

Store Owner Email ‘YDURﬁEMA]L@ID(a\hnst:SDECI |
Address
Store Country [United States >
Stare Zone
Store Address Store Name
Addre:
‘Country
Phane

Hinh 2.13: Thiét 1ap thong tin ctia hang trong lan ding nhap dau tién
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Your version of Zen Cart® appears to be current.

zen Cart (You are presently using: v1.5.5b)

T:"’Sd 8 SRR LI DET e Admin Home Storefront Support Version Account Logoff

agen- n
Configuration = Catalog~ Modules~ Customers~ Locations / Taxes~ Localization~ Reports~ Tools~ Discounts~ Admins~ Extras~

Customers: 1 Bill Smith 01/21/2004

Products: 125
Products deactivatad: 5 Counter History for last 0 recorded days Session - Total

Reviews:

1
Reviews Panding Approval: 0
o

Newsletter subscribers:

Specials Expirad

5]

Specials Active

Featured Products Expirad

2
2
1
Featured Products Active s
Sales Expired 2

6

Sales Active

Pending:
Pracessing:

Deliversd:

o oo o

Update:

ﬁzeg cart

Hinh 2.14 Trang quan tri ctia Zencart

Home | LogIn

zen ca

the art of e-commerce

Tagline Here

Hardware  Software DVD Movies  Gift Certificates Big Linked Test Examples  Test10%  Test 10% by Attrib Free Call Stuff A Top Level Cat Sale Percentage Sale Deduction Sale New Price Big Unlinked

Newvi2  Music  Documents  Mixed Product Types

EZPages  Privacy Notice ~ Shared  Zen Cart

Documents Important Links

Congratulations! You have successfully installed your Zen Cart® E-Commerce

Documents 2 golution. Link
Welcome Guest! Would you like to log yourself in? Anytheig
P A ©) Site Map
Have you got yoursyet? = _ | d
@)
. Join the 1000s of Zen Cart Users that have bought Gift Cartificates
: the only comprehensive owner's manual ! o
(6)

If you are new to Zen Cart, buy this book, it will help you through many
"getting started" items, as well as show you many features which you Record Companies
probably didn't even know existed... -AR

G
o The pages are filled with plain-english explanations of how to HMV Group
[ configure and manage your Zen Cart... -JB
(@)

Amust have for any Zen Cart owner/maintainer... -MB Music Genres
@

Hinh 2.15 Giao dién trang web sau khi cai dat

2.5 Viét hoa cac chirc nang va giao dién nguoi dung
Maic dinh ctua Zencart toan bd 1a ngdn ngir tiéng Anh, vi website can cho nguoi Viét su

dung nén ching ta can viét hoa theo chuan ngén ngit ciia nguoi Viét.
Bwoc 1: Tai file viét hoa Zencart tai:
https://www.zencart.com/downloads.php?do=file&id=857

Tién hanh giai nén lang vi.zip vira tdi & trén , trong thu muc gidi nén bao goém 2
thy myc 13 admin va includes (admin 1 phan viét héa coa trang admin,

includes 1a phan viét hoa cua ctra hang).
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Budce 2: D6i tén thu muc

admin da stra do6i1 sau phan

vao thu muc web zencart.

New dir New file Upload Java Upload Install

=
1]
=]
=
m

All

Type

Directory

Directory

Directory
button names.phpPHP script

PHP script

enalish. php
English.php

§s 000D

etnamese.php  PHP script

Size

4096
4096
4096
1434
38273
38874

admin thanh quantri (véi quantri l1a tén thu muc

cai dat). Upload d¢ ca 2 muc quantri va includes

Advanced

Owner

510875924
510875924
510875924
510875924
510875924
510875924

Group

u510875924
u310875524
u510875924
u310875924
u510875924
u310875924

Perms

A T-30-%
MAEHT-3-%
A T-30-%
T o
=TT

T o

Hinh 2.16 Upload file viét hoa

Transform selected entries: Copy Move Delete Renmame Chmod

Download Zip Unzip Size Search

Mod Time Actions
Dec 8 08:20
Dec 8 08:37
Dec 8 08:33
Dec 8 08:19 ie
Dec 8 08:19 e

Dec 12 02:56 ey Edit Open

Buwdre 3: Dang nhap vao lai vao trang admin http:noithathalong.pe.hu/quantri
Chon Menu > Localization > Languages

Configuration~ Catalog~ Modules»

LANGUAGES

Language
English

Displaying 1 to 2 (of 2 languages)

Customers+

Locations / Taxes+

Localization~

Code
en

Tools»

Hinh 2.17 Menu Language ctia Zencart

Budée 4: Nhan new language dé thém language.

Discounts~ Admins~ Extras«

LCTFnglish |
=

Pagelof1

Name: English

Directory:
http://noithathalong.ga/includes/languages/english

Sort Order: 1

Sinh vién: Ngd Van Toan — Lop CT1701 — Nganh: Cong ngh¢ théng tin 35



Tim hiéu phan mém nguén mé ZENCART va ng dung xay dung website ban hang

New Language

Please enter the new language with its related data

Mame:
[Tigng Viét

Code:
Vi

Image:
Iflag_un.png

Directory:

Ivietnamese

Sort Order:
1

¥| Set as default

[ insert ] [ cancel ]

Hinh 2.18 Thém Tiéng Viét vao Zencart

Load lai trang va xem két qua:

&« C | @ noithathalong.pe.hu/quantri/ w

Phién ban mai clia Zencart Viét; hién dang 1& phién
ban mdi nhét.
(You are presently using: v1.5.5b)

It‘ ngif: Friday 16 Dec 2016 04:16:57 AM +0000 GMT [14.163.94.34] Trang chii quan I§ Shop Online Trang lién hé Phién ban
_w

srv32.main-hosting.eu - UTC - en_US.utf-8

Tai khoan Thoat

Cdu hinh~ Danh muc~ Cac thanh phdn~ Khdch hang = Khu vyc/Thué~ Bia phudng~ Bdo cdo~ Ccéng cu~ Chifng nhan/Giam gid~ Quan tri vién~ Md réng -

Khach hang mdi: Bdn hang mdi:
B& dém bat ddu tir ngay: 12/04/2016 Ngo Van Vinh 12/05/2016 Mgo Van Vinh 14,750,000¢
Lugt: 548 12/10/2016
Khach hang: 1 Lich sif ghi chii cho [an ghi cudi  Phién - Téng cng
San phim: s 12/16/2016 T
San phim chua kich hoat: 0 12/12/2016 6-142
BAnh gid: 0 12/10/2016 5-35
Bénh gia dang che ding y: 0 12/09/2016 13- 129
Theo dai tin bc: 1 12/08/2016 P
12/06/2016 3-17
H&t han dsc bigt 12/05/2016 11-112
Kich hoat dic bigt YT o s

HEt han ndi bat

Kich hoat san phdm néi bat
Hét han ban

Kich hoat ban

oooomwno

Hinh 2.19 Giao dién quan tri sau khi viét hoa.

Do file ngdn ngit Tiéng Viét di cai chua dugc Viét hoa dy di, phan 16n méi chi viét hoa
tiéu dé cac danh muc bén ngoai, cac form 1am viéc ctia quan tri vién va ciia nguoi ding
chua duogc viét hoa ddy di nén ta can truy cap truc tiép vao cac file .php trong thu muc
vietnamese trong 2 thu muyc include va quan tri dé stra lai code.
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» Viét hoa cac form lam viéc cia quan tri vién — the muc quantri.
> Form quan Iy san pham — file product.php

Cau hinh~ Danh muc~ Cdc thanh phdn~- Khach hang~ Khu vyie/Thué~ Bia phuong- Bdo cdor

San PHAM TRONG DanNu Muc: "SAN PHAM > N1 THAT HIEN pal > NOI THAT PHONG KHACH"

Sén pham trong denh myc chinh: 1D# 8 Ni that phang khach

CHU ¥: Danh muc cha dugc diing cho muc dich dat gia trong dé
anh hugng danh muc san pham t6i cac san pham lign quan, vi du nhu: Ban hang

Trang thai san pham: ® 6 trong kho - Ngoai kho
Noay kha duna:
(YVYV-MM-DD}

Nha cung cdp san pham: --khéng-- ¥

Tén san phim:

San pham mién phi: Yes ® o
San pham goi d€ biét gia: Yes '® No
Gia san pham bdi thuge tinh: cé ® Khéng

Cdng cu~ Chifng nhan/Giam gid~ Quan tri vién~ Md& réng -

KHONG €O HINH ANH CHO SAN PHAM

freview cancel

Hinh 2.21 Form thém san phém sau khi duoc viét hoa hoan toan

> Form quan ly tién té - file currencies.php
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>

c
°

>

a( '"HEADING_TITLE',

(' TABLE_HEADIN
(' TABLE_HEADI

(" TEXT_ u
TEXT_INFO_CURREN

(" TEXT_INF

'Decimal- Point

‘Th

a manual updat

)

upda

an mém ngudn mé ZENCART va ng dung xay dwng website ban hang

Hinh 2.22 Viét hoa Form quan 1y tién té trong file currencies.php

Tién 1€

Tién té& Mé tign té
Australian Dollar AUD
Canadian Dollar CAD

Euro EUR

GB Pound GBP

US Dollar uso

Viet Nam dong (mac dinh) VND

Hién thi1 dén 6 (cUa6 loai tién)

Gid tri
0.00006259
0.00006195
0.00004368
0.00003673
0.00004659
1.00000000

Lan cdp nhat cudi:
12/04/2016 10:48:29
12/04/2016 10:48:29
12/04/2016 10:48:29
12/04/2016 10:48:29
12/04/2016 10:48:29
12/04/2016 10:48:29

Hanh déng

Page 1

@
@
@
@
@
»
10f1

Wui long dit nhiing thay d&i can thiét

Tigu dé:
Vet Nam dong

M3 tién t:
WND

Biéu tugng bén

Biéu tugng bén
d

Dau thap phan:

trai:

phai:

D&u phn nghin:

S8 chir sé thap
0

Gia tri:
1.00000000

Hinh 2.23 Form quan 1y tién té sau khi dugc viét hoa
» Form quan ly don hang — orders.php

DUCTS ',

'Tim bang

phan:

hodc mau ma ')

Hinh 2.24 Viét hoa form quan ly don hang trong file oders.php
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Cau hinh~ Danh muc~ Cac thanh phan~ Khach hang~ Khu vuc/Thué~ BDia phudng~ Bao cao~ Céng cu~ Chifng nhan/Giam gia~ Quan tri vien~ Md réng~

DON HANG

All Orders v
Tim bing t&n san phim hoc ID:XX hodc Mé-den

CHU GTA: @ Thanh todn va vin chuyén khéng phis hop

1D ghanh 1980 khach hing Téng dan hang Ngay chi tra Tinh trang  Kltach hang PERIETOPL2] 12/18/2016 16:36:28
ZuE : i delete
7 ict?:n b L2 T T 8,520,0008 12/18/2016 16:36:28 Pang che or

lmor\eyurder Z- Ngo Van Vinh _ packing slip
dtt E

e 14,750,0008 12/10/2016 01:25:40 Cap nhit
Hién thi 1 to 2 (cia 2 don hang) Page 1 of 1 Ngay tao: 12/18/2016

toannv.hpu@gmail.com
Bia chi IP: 27.72.73.122 - 117.6.172.28

Phuang thifc thanh toan: Giae tign khi nhan hang
(Cash on Delivery)

Shipping: Van chuyén thea mai don hang (Per Ttem)
(Cach tét nhét)

San pham: 1
1 x K& TV HMA2400

Hinh 2.25 Form quan ly don hang sau khi viét hoa

» Form quan ly khach hang — customers.php

e( "HEADING_TITLE', 'Khach hang

Can bang

" TEXT_INFO_COUNTR
"TEXT_INFO_| ]
"TEXT_DELETE_INTRO
"TEXT_DELETE_|

Hinh 2.26 Viét hoa form quan ly khach hang trong file customer.php

CKHACH HANG Tim
ID# Tén Ho Cong ty Tai khoan da tao Lan dang nhap cudi Nhéom gia GV Balance Xac minh Hanh dong p0EyRTTRTENR GEN
Asc Desc Asc Desc Asc Desc Asc Desc Asc Desc Asc Desc Asc Desc Asc Desc toannv.hpu@gmail.com
VEn Tos 5 17/ /18/ —khéng--
2| 1 of 1 Vén Toan Ngd dit 12/17/2016 12/18/2016 khang od . | 3
1] 10f1Vinh Ngo Van dtt 12/05/2016 12/16/2016 —-khdng-- od . @
82 2 ) S
reset pwd

Tai khoan da tao: 12/17/2016

Last Modified:

Lén d&ng nhap mai nhat: 12/18/2016
Sé Ian déng nhap: 3

GV Balance 0d

S8 don hang: 1

Lan dat hang cudi: 12/18/2016

Téng céng: 8,520,0008

Qudc gia: Viet Nam

54 bai danh gig: 0

Gidi thigu khach hang
Thé giam gid thir nhat

Hinh 2.27 form quan ly khach hang sau khi vi¢t hoa
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» Form quan ly giam gid — coupon_admin.php

ter Subscriber
\FIRM_DELETE", = t to delete this Coupon?');
ne('TEXT_SEE_RESTRICT', 'Restr

i.
i.
i.
i.
i.
i.
i.
i.
i.
i.
i.
i.
i.
i.
i.
i.
i.
1

Thursday 22 Dec 2016 08:50:30 AM +0000 GMT [14.166.72.140]

e et e Trang chii quan I§ Shop Onlinc Trang lién hé Phién ban

Tai khoan Thoat

C3u hinh~ Danh muc~ Cac thanh phdn~- Khach hang~ Khu vu'c/Thué ~ Bbia phudng~ Bao cdo~ Céng cu~ Chifng nhan/Giam gia~ Quan tri vién~ Md& réng~

THé GIam GIA Trang Thai : [Thé giam gia con han ¥ Bang soan thao | Thuan chir v

Tén phigu giam gia Gia tri phiéu giam gia Mi giam gia Trang thai Bat dau Han FX= Tl (1] honganh123

Phiu giam gia nhan dip giang sinh 500,000d honganh123 Y 12/15/2016 12/26/2016 B Tén phigu giam gid :: Phiu gidm gia nhan dip gidng
Hién thi 1 &én 1 (trong 1 phidu) Pageicfy SN

Gid tri phigu giam gid :: 500,000d

Ngay bat diu:: 12/15/2016
Ngay ket thic :: 12/26/2016
S8 Ian dung :: 20
56 |3 ding cho méi khach hang :: 1
Danh sach san pham hiéu luc :: —khéng--
Danh sach danh muc higu luc :: -—-khdng--
Ngay tao :: 12/17/2016
Ngay thay déi :: 12/17/2016

Khu vire han ché giam gidg: :: 0
l email ] [ edit ] [ delete ]
[ restrictions ] [ Report ] l copy ]

Hinh 2.29 Form quan 1y giam gia sau khi viét hoa
Trén day 1a cong viéc viét hda nhirng form lam viéc can thiét, con rat nhiéu nhiing danh
muc khéc trong trang quan tri chua duoc Viét hoa hoan toan, dé Viét hda ching, chi can
truy cap vao céc file .php trong thu muc quan tri va sira tir tiéng Anh thanh tiéng Viét.
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noithathalong.pe.hu @O0

Ipublic_html/quantrifincludes/languages/vietnamese Language: English v
Directory Tree: root /public html /guantri fincludes Manguages fvietnamese Skin: Shinra v
New dir New file Upload Java Upload Install Advanced Transform selected entries: COpy Move Delete Rename Chmod

Download Zip Unzip Size Search
All Name Type Size Owner Group Perms Mod Time Actions

G .

a euxtra definitions Drectory 4096 788770344 u7BaTT0344 T -2 Dec 16 02:03

b images Directory 4098 TB8TT0344 uTBETTO344 T T-20-% Dec 16 02:04

b modules Diirectory 4096 788770344 u7B87T0344 WX T-XT-X Dec 16 02:05

bl PHP script 3464 TBETT0344 uTaETT0344 TW-r---- Dec 16 02:00 Miew Edit  Open
bl PHP script 11460 788770344 uTB8TTO344 TV-r--T-- Dec 16 02:00 Mew  Edit Open
®  dience.php PHP script 1602 788770344 u7BaTT0I44 =TT~ Dec 16 02:00 Mew Edit Open
®  anner managerphp PHP script 7878 788770344 u7BaTT0344 Tw-r--T-- Dec 16 02:00 Mew Edit Open
®  anner statistics.php PHP script 247 TB8TT0344 uTBETTO344 -r--T-- Dec 16 02:00 Mew Edit Open

Hinh 2.30 Céc file Tiéng Viét php trong thu muc quantri.

noithathalong.pe.hu @O

/public_htmlincludes/languages/vietnamese Language: English v
Directory Tree: root /public hitml fincludes /languages /vietnamese Skin: Shinra v
New dir New file Upload Java Upload Insfall Advanced Transform selected entries: Copy Move Delete Rename Chmod

Download Zip Unzip Size Search
All MName Type Size Owner Group Perms Mod Time Actions

@

b classic Directory 4095 TB8TT0344 uTB87T0344 PWET-XT-% Dec 15 16:14

a extra definitions Directory 4096 TBETT0344 u788770344 PWAT-XT-X Dec 16 01:49

a himl includes Directory 4096 TBETT0344 u788770344 PWXT-XT-X Dec 16 01:49

a images Directory 4095 TB8TT0344 uTB87T0344 PWET-XT-% Dec 15 16:14

b Juu Directory 4096 TBETT0344 u788770344 PWAT-XT-X Dec 15 16:14

a modules Directory 4095 TB8TT0344 uT88770344 TWXT-XT=X Dec 16 01:50

® . ountphp PHP script 1423 TB8TT0344 uTB87TT0344 TW-r=-T-- Dec 15 16:10 \Mew Edit Open
®  ,ccount editphp PHP script 1807 TBETT0344 u7B8770344 W-r--T-- Dec 15 16:10 Mew Edit Open
bd PHF script a7o TRETTO344 uTBaTTO344 -r--T-- Dec 15 16:10 Mew Edit Open
- PHP script 1557 TRETTO344 uT8a87T0344 =TT~ Dec 15 16:10 Mew Edit Open

Hinh 2.31 Céc file Tiéng Viét php trong thu muyc include
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n mém nguon mé ZENCART va eng dung xay dung we

_names.php « - Sublime Tex EGISTERED)

Find View Preferences  Help

login.php — english login.php — vietnamese tpl_shippinginfo_default.php button_names.php — english button_names.php — vietnamese english.php
Smsoormy = oG tmmm st cammis [ SO ome_smen_m_ 0T omsssmet g5
define('BUTTON_IMAGE_TELLAFRIEND', 'button_TellAFriend.gif');
define('BUTTON_IMAGE_UNSUBSCRIBE', 'button_unsubscribe.gif');
define('BUTTON_IMAGE_UPDATE', 'button_update.gif');
define('BUTTON_IMAGE_VIEW_SMALL', 'button_view.gif');
ne( 'BUTTON_IMAGE_WRITE_REVIEW', 'button_write review.gif');

fine( 'BUTTON_IMAGE_READ_REVIEWS', 'button_read_reviews.gif');
ine{ 'BUTTON_IMAGE_GOTO_PROD_DETAILS', 'button_goto_prod_details.gif');
ine('BUTTON_IMAGE_MORE_REVIEWS', 'button_more reviews.gif');
ine('BUTTON_IMAGE_CONTINUE_CHECKOUT', 'button_continue_checkout.gif');

fine( 'BUTTON_IMAGE_CREATE_ACCOUNT', 'button_create_account.gif');
ine('BUTTON_IMAGE_LOG_OFF', 'button_logoff.gif');

fine('BUTTON_CREATE_ACCOUNT ALT®, 'Pang ky');
ine('BUTTON_LOG OFF ALT', 'Dang xudt');
ine('BUTTON_ADD_TO_CART_ALT', 'Thém vio gioé hang');
ine('BUTTON_ADD_ADDRESS ALT', 'Thém dia chi');
ine('BUTTON_ADD_PRODUCTS TO_CART ALT','Add: Selected Products to
ine('BUTTON_BACK_ALT", 'Quay lai');
ine('BUTTON_BUY_NOW_ALT', 'Buy Now');
fine('BUTTON_CANCEL_ALT', 'Cancel');
fine('BUTTON_CHANGE_ADDRESS ALT®, ‘Change Address’);
fine('BUTTON_CHECKOUT ALT®, 'Checkout');
fine('BUTTON_CONFIRM SEND ALT', 'Send Gift Certificate');
fine('BUTTON_CONFIRM_ORDER ALT', 'Confirm Order');
define('BUTTON_CONTINUE_ALT", 'Continue');

B 29 characters selected Tab Size: 4 PHP

- ()] [ © » ® B B « B B & 4 A Q) m 7z NG z4Pm B

Hinh 2.32 Viét héa dinh nghia ctia cac nut chirc nang.

appdata sublir - fig_ftp\public_htmM\quantritincludes) ietnamese\indexphp « (zen-cart) - Sublime Text (UNREGISTERED)

File Edit Selection Find Project Preferences  Help

OPEN FILES

| tpl_modules_categories_tabs.php index.php tpl_tra_gop_display.php
define('BOX_CONNECTION_UNPROTECTED', 'Ban <font color="#ff8888">khong</font> duwgc bao vé bai SSL.');

tpl_tra_gop_display.d define('BOX_CONNECTION_UNKNOWN®, 'unknown');

Fine('CATALOG CONTENTS', ‘N&i dung');
b [ cache 1e('TOOLS_BACKUP', 'Khéi phuc');
» [ docs fine('TOOLS BANNERS', 'Quang cdo');
» [ download ne('TOOLS_FILES', 'Tép');
» [ editors
» [ email
» [ extras Fine('REPORTS_PRODUCTS', 'San phdm');
» [ images ne('REPORTS_ORDERS', 'Bon hang');
» [0 includes
» [ logs Fine('BOX_ENTRY_CUSTOMERS®, 'Khach hang:');
» [ media ne( 'BOX_ENTRY_NEWSLETTERS', 'Theo ddi tin tic:');
» O pub
» (3 quantr ne('BOX_ENTRY_PRODUCTS', 'San phéml e
[ ajax.php fine('BOX_ENTRY_PRODUCTS_OFF', 'San pham chwa kich hoat:');
B cachezip fine('BOX_ENTRY_REVIEWS', 'Reviews:');
[ configuration, ne( 'BOX_ENTRY_REVIEWS_PENDING', 'Reviews Pending Approval:');
[3 configure php
CONTRIBUTING ne( 'BOX_ENTRY_NEW_CUSTOMERS', 'New customers:');
[a) favicon.ico ne( 'BOX_ENTRY_MEW_ORDERS', 'New orders:');
[ index.php
install bt fine('BOX_ENTRY_SPECIALS_EXPIRED','Specials Expired');
[ ipn_main_hang fine('BOX_ENTRY_FEATURED_EXPIRED', 'Featured Products Expired');
license.bit ne( 'BOX_ENTRY_SALEMAKER_EXPIRED','Sales Expired');

c:\users\admin\appdata\local\temp\sublime-sftp-browse-1481859168\config_ftp\public_html\quantri\includes\index.html" success

Creating folder "c:\users\admin\appdata\local\temp\sublime-sftp-browse-148185922@\config ftp\public_html\quantrilincludes\languages\vietnamese\"

success

Downloading "/public_html/quantri/includes/languages/vietnamese/index.php" to

c:\users\admin\appdata\local\temp\sublime-sftp-browse-1481859228\config_ftp\public_html\quantri\includes\languages\vietnamese\index.php"
success

B Line 62, Column 57 Tab Size: 4 PHP
L i -] B ® B = & 6 @ 2 B ~ 7 ) m NG 1043aM B

Hinh 2.33 Viét héa cac hang trong file .php Tiéng Viét con thiéu
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Giao dién trang admin sau Kkhi viét hoa

€ € O noithathalong.pehu/quantri/index,php b

Phién ban mai cia Zencart Viét; hién dang |3 phién
ban mdi nhat.
[You are presently using: v1.5.5b)

Xdc dinh ngén ngi: Friday 16 Dec 2016 07:00:08 AM +0000 GMT [14.163.94.34] Trang chii quan j Shop Online Trang lién hé Phién ban
_éng Vigt ¥ i { -

srv32.main-hosting.eu - UTC - en_US.uif-8
Tai khoan Thoat

Cau hinhv  Danhmucv  Cac thanh phdnv  Khdch hangv  Khu vuc/Thué»  Dia phudng  Bdocdov  Congcuv  Chifng nhdn/Giam gid~  Quan tri viénw  Md rangv

Danh muc/san phim

B dém bitgau|  Quanly gid 12/04/2016 Ngo Van Vinh 12/05/2016 Ngo Van Vinh 14,750,000d
Lugt: Tly chon quan Iy tén 550 12/10/2016
Khich hang: Tiy chon qudn If g b 1 Lich sif ghi chii cho [an ghi cudi  Phién - Tong cing
. 2 e e 12/16/2016 3-13
Sén pham: Thuéc tinh digu khign 6 o
Sén phim chia | Quin i Tai v 0 12/12/2016 6- 142
12/10/2016 5-35
DAnh gid: Tuy chon tén g
0 g/ .
Banh gid dang cl Ty chon o i 0 I E=
- uy chon gia tn R
Theo ddi tin tirc: ) . 1 12/08/2016 7-68
Hang cung cap _ 12/06/2016 3-17
Hét han déc bigt|  Danh gid 0 12/05/2016 1-112
Kich hoat ddc big  Hang dc bigt 2 12/04/2016 4-34
Héthan ndibdt | gz pham va chudng 0
Kich hoat san ph Hgus bén 0
Héthan b Lo . 0
cLhan an. San pham ua thich
Kich hoat ban 0

Hinh 2.34 Giao dién trang admin sau khi viét hoa

Giao dién website sau khi viét hoa
& C | ® noithathalong.pe.hu Q¥

Trang chii | Bing nhap

~ NOI THAT HONG ANH HA LONG

THIET KE - THI CONG KIEN TRUC NOI - NGOAI THAT

TRANG CHU SANPHAM KHUYENMAI GIOITHIEU TINTUC LIEN HE

Danh muc

he ot of e

Cung ung Lap dat san 0.-san nhua,

R i

Toan bé mat hang ...

Hinh 2.35 Giao dién trang chu sau khi viét hoa day du

Chao mting ban dén vdi ndi that Hong Anh Ha Long
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2.6 Viét thém module tra gop cho trang web:

Vao thu muc include - > template, chon template dang sir dung, tao mot file .php dé chira
code cua trang tra gop, 6 day em tao file tpl_tra_gop_display.php

Code cua trang nay bao gom 2 phan:

+ phan thi nhat 13 phan hién thi cho khach hang lira chon va dién céac thong tin hd so can
thict.

+ phan thir hai 1a phan code giri mail cho ngudi quan 1y céng viéc mua hang tra gop cia
khach hang, dugc viét dya trén thu vién PHPmailer cia PHP.

>Lya chon s& tié a trudc va gidy t& ban cé:</
name=" a-gop thod="POST">

name="slproftile" id="slprofile™ ss="chone" >

value="-1">Chon giady t& ban co</ >

value="1">CMND + H& Khau</ ;

value="2">CMND + Bing 1ai xe</ >

value= CMND + Bang lai fHO khau + Hoa don dién</
>Géi gidy to dé ching minh thu nhap</

name="slpercent" id="slpercent" class="chtwo">
value=" —1"3Cth s& tién tra trudce/ >
value=" >Tra trudc 10% </ >
value="20" >Tra trudc 20% </ >

>Tra trudc 30% </ b

>Tra trudc 40% </ >

>Tra trudc 50% </

>Tra trudc 60% </

>Tra trudc 70% </

name="slmonth" id="slmonth" clas
">Chon k¥ han wvay</
y han wvay 4 thang</
Ky han vay & thang</
Ky han vay 9 thang</
">Ky han vay 12
value="15">*Ky han vay 15
value="18">Ky han vay 18
value="24">Ky han vay 24 thang<

Hinh 2.36 Phan code cho khach hang lua chon va dién thong tin tra gop
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<?php
$to "dathang.noithathalong ail.com";
$subject = "Contact Us";

$email - $ REQUEST[ 'toanba mail.com'] ;

$message - $ REQUEST['$ POST'] ;

(=]
$hea s "From: %email"; $sen mail($to, $subject, $message,
t) {

print "Gri mail thanh céng";

(%

I
1

print "C6 16i khi giri mail";
id="bt-gui" type="submit" name="gui-tt" value="GUri hd

($_POST[ 'gui-tt'])){
'1 1a: * . $_POST['slprofile’];

$ POST[ 'slpercent'];
$_POST[ 'slmonth'];
$_POST[ 'gioitinh'];

$_POST[ "ten'];

Hinh 2.37 Phan code giri mail va button Giri hd so

2.7 Thém phén hd tre¢ truc tuyén ( Livechat) cho trang web

Bwéc 1: VAo trang https://www.zen-cart.com/downloads.php?do=file&id=1169 dé tai vé
plugin Livechat Sidebox cho Zencart, sau khi tai, gidi nén ra ta dugc thu muc nhu bao
g6m 2 thu muc con nhu hinh 2.38

includes — O >

m Home Share View 9

[+] -

= w A e lvechat_zencart » includes w0 Search includes 2
l’ Downloads & Mame Date modified Type
‘= Documents modules 6/24/2011 12238 PM  File folder
| Pictures templates 12/10/2016 1:21 AM  File folder
Anh Zencart

livechat_zencart
vietnamese

FEMCART
@ COnelrive

= This PC
I Desktop

Hinh 2.38 Tai vé va giai nén thu myc Livechat Plugin
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Ca hai thuy myc nay déu nim trong thu muc 16n include, nén ta s& sao chép dé vao hai thu
muc modules va templates ¢ trén host.

Buwéc 2: Dé goi ra Sidebox Live chat vira thém vao, ta s& dung ham require_once. Vao thu
muc chtra template dang dung, chon common, chon file html header.php dé chinh stra. Ta
thém dong require_once(‘includes/modules/livechat/header.php’); trudc thé </head>
sau do save lai.

tElement.className "no-fouc
«cdn.bootstrapcdn.com/font-a

$zco_notifier->notify( 'NOTIFY_HTML_HEAD END', %$current_page base);
("'includes/modules/livechat/header.php’);

Hinh 2.39 Thém cau lénh dé goi ra sidebox Livechat

Bwéc 3: Vao LiveChat Control Panel bang cach truy cap vao dudng dan:
https://panel.livechatinc.com/index.php/lc_dashboard/website-integration dé copy “chat
button code” va “tracking code” vé 2 file chat_button_code.php va tracking code.php

My website

Place this code on every page of your website before the </body» tag. Tutorials

) WorbPrESs

:J shopify

</soripts - and many more...

on a sample page

URL rules

Hinh 2.40 Poan code do Live Chat cung cap vé 2 file trong thu myc cai Live Chat
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Buwéc 4: Vao trang quan tri website, chon Cong cu - > Diéu khién kich thuéc cac khung,
thay doi trang thai ctia sidebox/livechat.php tir tat thanh bat dé hién thi Sidebox Livechat
Ién trang web

Corpén /s WA PNAL  IRAUNAL | COTBON. GO don
sideboxes/liveengage.php Tat Trai 1} 1} Tat e |
sideboxes/search_header.php Tat Trai 0 0 Bat e (6}
sideboxes/document_categories.php Bat Trai 0 0 Tat e (6}
sideboxes/categories.php Bat Trai 10 10 Bat G 6]
sideboxes/whats_new.php Bat Trai 20 0 Tat e (6}
sideboxes/manufacturers.php Bat Trai 30 20 Bat e (6}
sideboxes/reviews.php Bat Trai 40 0 Tat e (6}
sideboxes/featured.php Bat Trai 45 0 Tat e (6}
sideboxes/information.php Bat Trai 50 40 Bat e (6}
sideboxes/more_information.php Tat Trai 200 200 Tat e (6}
sideboxes/banner_box.php Bat Trai 300 1 Tat e 6]
sideboxes/ezpages.php Bat Phai -1 2 Bat e (6}
sideboxes/livechat.php Tat Phai 0 0 Tat G 6]
sideboxes/record_companies.php Bat Phai 0 0 Tat e (6}

Hinh 2.41 Thay d6i trang théi ciia sidebox Livechat

TRANG CHU SAN PHAM KHUYEN MAI GIOI THIEU TIN TUC

Danh muc — C— Quang cédo
SAN PHAM->

KHUYEN MAI

LIEN HE

Dac biét ...

Hang mdi ...

Toan bé mat hang ...

Hang mdi [xem ti€p]

Ngo Toan
Support Agent

Xin chao. Téi c6 thégiupgi choban? .

e e o O

Chao miing ban dén véi ndi that Héng Anh Ha Long .

Chao ban! Ban c6 mudn dang nhap_d€ mua hang khéng?

Mdi December ._

Hinh 2.42 Giao dién trang web sau khi c6 phan hd tro truc tuyén

Ban tra AT2051
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, CHUONG III )
UNG DUNG XAY DUNG WEBSITE BAN HANG CHO CONG TY TNHH
HONG ANH

3.1 Giéi thiéu cong ty TNHH Hong Anh ‘
- Tén cong ty: Cong ty TNHH Dich vu TMTH Hong Anh

NHA CUNG CAP - TU VAN — THIET KE - THI CONG NOI NGOAI THAT TAI
QUANG NINH VA TREN TOAN QUOC
Dia chi: Bao gém 2 showroom va 4 cira hang.

% 2 showroom:
— Showroom tai dia chi 135/137/139 Nguyén Van Cur, P.Hong Ha, TP.
Ha Long, Quang Ninh. Pay 1 trung tdm tu van — thiét ké — thi céng
noi that (san gd, san nhua, gidy dan tudng, ta bép, ndi that nha & —
van phong — nha hang — khach san — showroom — tau du lich...)
— Showroom ndi that toa nha 6 tang tai dia chi 153/155/157 Nguyén
Vin Citr, P. Hong Ha, TP. Ha Long, Quang Ninh. Showroom bao gém
cac 6 tang dugc bay ban cac san pham da dang, cha yéu 1a noi that gia
dinh.
% 4 ctra hang:

- Cfra‘ hang dd g5 ndi that tu nhién tai dia chi 145 Nguyén Van Cu,
P.Hong Ha, TP.Ha Long, Quang Ninh.

— Cura hang noi that Tan cb dién tai dja chi 147A Nguyén Vin Cu,
P.Hong Ha, TP.Ha Long, Quang Ninh.

— Ctra hang ndi that gd tu nhién tai dia chi 151 Nguyén Vin Cu,
P.Hong Ha, TP. Ha Long, Quang Ninh.

~ Cua hang gach 6p 14t, thiét bj vé sinh cao cép, binh nang lugng mat
troi SAE (Australia) tai dia chi 194 Nguyén Van Cur, P. Hong Ha, TP.
Ha Long, Quang Ninh.

Website: www.honganhhalong.com

Email: marketing.noithathonganh@gmail.com
Tel: 096.490.0508 — 091.502.8629.
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3.2 Gio6i thiéu Website hié€n tai caa cong ty TNHH Hf’ing Anh
- Tén Website hién tai: www.honganhhalong.com

- Céc chtrc nang cua Website hién tai cia cong ty.

Gi6i thiéu cong ty TNHH Hong Anh

" NOI THAT HONG ANH HA LONG

THIET KE - THI CONG KIEN TRUC NOI - NGOAI THAT

TRANG CHU SAN PHAM ~ KHUYEN MAI GIGI THIEU TIN TUC LIEN HE BAN ao i

Home > GICITHIEU

GIOI THIEU
1. Lich sw thanh lap

DANH MUC SAN PHAM

Chén ga go1 dém

SRR Coéng ty TNHH Dich vu TMTH Hoéng Anh dugc thanh 1ap tir ndm 2009, tch ra tir Cong ty TNHH Phuong Dong, la

Gidy dan twimg mot cong ty chuyén san xuat, thiét ké va phan phéi cac san pham noi that cao cap cho céc dai ly, cura hauo va cac
cong tr inh [6n., nho.

feedback

Gd van san i . i o . i i
The manh cua Cong ty TNHH Dich vu TMTH Hong Anh la tir van thiét ké — san xuat trie nep lap dat va hoan thi¢én

N6 thit ¢4 dién cac cong trinh. Chune 161 s& hiru doi ngi thiét ké noi that nhiéu nam kinh nghiém két hop véi doi ngd thi cong lanh

Phong 4n bép cé dién nghé, d‘m la nhan hrc chinh tao nén hauo trdm cong trinh véi chat lrong cao va lam hai long rat nlueu khach hang
Ban dn kho tinh.
Combo

Ghé an
Phong hoc - lam viéc

Phong khach cd dien

Bantra

Ké tivi

Hinh 3.1 Gidi thiéu cong ty Hong Anh website hién tai

Xem thong tin san pham.

& C | ® honganhhalong.com/san-pham/ghe-sofa-at100. Y

Home > SANPHAM > NoiThitHiénDai > Ngi thatphong khach > Sofa > Ghésofa AT1002

SAN PHAM NOI BAT GHE SOFA AT1002

S¢ thist .,(/Zfi}{y A

Availability: In Stc

app hodan ko cho ngoi b cia bar

ENJOY 4 - Chia sé san pham

ol  Share Pinit

N1 that biét thu

270000004 24,300,000 4

feedback

THEM VAO GIO

Dank muc sin phim: Sofa

Tags: ghé sofa, sofa 1 2 3, sofa géc

THONG TIN LIENHE

Xin vui 1ong 1ién hé: 096.490.0505 - 091.502.8629 3@ biét thém chi tiét

Hinh 3.2 Xem thong tin san phim website hién tai
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TRANG CHU SAN PHAM ~ KHUYEN MAI GIOI THIEU TIN TU'C LIEN HE BAN DO

Home > LIENHE
LIEN HE
DANH MUC SAN PHAM -
Hién tai Noi that Hong Anh dang diy manh phét trién thi trudng Online dé tao sy chi dong cho khach hang. Khi
Chin ea oéi dem mua sam qua hé thong ban hang Online, khach hang c6 the mua dwge san pham vai gia wa dai re hon rat nhieu so voi

mua sam trye tiép tal showroom.
Gidy din twimg

L2+ QUY KHACH VUI LONG:

Pat hang qua Website: hitp:/ hosganhhalong com
in bép cb dien

Inbox Fanpage: feebook.com noithathongaskhalong

Hotline: 096.490.0508 — 091.502.8629

Ban in
Combo
G =85 135/137/139 — 153/155/157 Nguyén Van Cir, P. Hong Ha, TP. Ha Long, Quang Ninh.

Phon hoc - Lim vide + /7 Théng tin chi tiét vui lang lién hé:

. Email: marketing.noithathonganh@gmail.com
Phong khich cd dién -

Ké tivi

Hinh 3.3 Lién hé cua website hién tai

3.3 Nghiép vu quén ly ban hang cua cong ty TNHH Hong Anh
- Giéi thiéu san pham: Khi cong ty c6 san pham moi duge nhap vé thi cong ty sé dua

san pham 1én website gdm nhitng thong tin sau: tén san pham, ma san phim, thong tin san
pham, mi giam gia, gia ca, khdi lugng, hinh anh. Pé khach hang biét dugc nhimg thong
tin chi tiét san pham ma khach hang can mua.
- Khéch hang xem va tim kiém san pham: Khi khach hang dén cong ty mua hang, nhin
vién cong ty s& dua cho khach hang ban danh sach san pham cia cong ty dé khach hang
xem, tim kiém, lua chon nhirng san phém ma khach hang can mua.
- Quy trinh dit hang cia khach: Khi khach hang chon dwgc san phidm can mua thi nhan
vién cong ty s& dua cho khach hang to gidy don dit hang dé khach hang ghi day du thong
tin vao d6. Nhan vién cong ty phai kiém tra san pham trong kho hang con hay da hét. Néu
con hang nhan vién cong ty ki xac nhan don dat hang cho khach.
- Quy trinh nhan don dit hang cia khach: Pon dit hang s& chuyén qua phong tai chinh.
Phong tai chinh qua d6 kiém tra thong tin vé khach hang, xem khach hang c6 phai la
khach hang cii ctia cong ty khong.

Néu khach hang 1 khach hang cii, phong tai chinh s& kiém tra xem khach hang nay c6
no cong ty khong.

o Khach hiang da xéa hét no thi 1am hop dong ban hang binh thudng.
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e Khéach hang con no va s no du Ién, phong tai chinh ¢ trach nhiém thdng bao véi
ban giam dbc dé c6 chi dao ddi véi don dat hang nay.
- Giao hang va thanh tosn tién cho khach: Bo phan giao hang s& cung véi phong tai
chinh truc tiép giao hang va 1ap bién ban giao hang, thanh toan héa don ban hang voi
khach theo dtng thoi gian, ching loai hang, s6 lugng hang, dia diém giao hang da ghi
trong hop dong mua ban. Hodc khach hang c6 thé dén cong ty dé ky bién ban giao hang va
nhan phiéu bao hanh san pham.

Theo bién ban giao hang, khach hang d3 nhan du va ky bién ban. Phong tai chinh
c6 trach nhiém thu tién theo cac hinh thirc thanh toan da duoc thoéa thuan giita 2 bén trong
hop dong mua ban.

e Trabang tién mat.

e Trabang chuyén khoan.
- B&o c4o: Theo ting thang, phong tai chinh s& c6 thong ké vé cac khoan thu-chi cho ban
giam dbc cong ty.Nhan vién ban hang s& c6 ban béo cao vé tinh hinh khach hang, s6 lugng
san pham tiéu thu trong thang qua Kho hang s& béo céo s6 lugng san pham ton trong kho,
luong hang da hét va luong hang sap hét cap nhat timg ngay. Qua nhiing bao céo-thdng
ké, budi hop cudi thang s€ dua ra nhitng muc ti€u, chién luogc ban hang cho nhitng thang

tiép theo.
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3.4 Ly do dung Zencart xiy dung website ban hang tryc tuyén cho cong ty TNHH
Hong Anh

Website hién tai cia cong ty Phin mém ngudn mé Zencart

- Cap nhat thong tin san phim: thém, sta | - Dung chtic ning quan 1y san phim dé
, X0a san phém thém, stra, x0a san phém

- Khéng c6 chtic ning cap nhat khach | - Dung chirc ning quan 1y khach hang dé
hang thém, stra, x6a khach hang

- Danh muc san pham sip xép khong | - Sap xép danh muc san pham chuyén
gon gang, roi mat nghiép, dé nhin.

- Chtic nang dat hang va thanh toan truc | - C6 chirc nang gio hang va thanh toan truc
tuyén chua hoan thién. tuyén

- Khong c6 chirc nang bao cdo, théng ké | - Co chirc ning béo cdo, thong ké

- Khong c6 chitc nang hd trg khach hang | - Cé chirc ning hd tro khach hang truc

truc tuyén tuyén

Bang so sanh website hién tai ctia cong ty véi phan mém ngudén md Zencart
Qua bang so sanh ta thiy website hién tai ctia cong ty c6 mot sd nhuoc diém nhu sau:
e Website dugc xay dung trong khoang thoi gian kha lau vai khoan chi phi khéng
nho.
e Website khong dap ung duoc viéc quan ly mua ban hang qua mang, khdng thuc
hién dugc cac yéu cau cua mot website thuong mai nhu khach hang khong thé
ding ky mua hang truc tuyén ma phai dén tan noi, viéc mua béan vin duoc thuc

hién mot cach tha cong.
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o CHUONG IV ‘
HUONG DAN SU DUNG WEBSITE CONG TY TNHH HONG ANH

4.1 Huéng dan sir dung trang quan tri
4.1.1 Quan tri nguoi Qﬁng
Mo trang quan tri bang cach vao: noithathalong.pe.hu/guantri

bién Tén ngudi dung va mat khau.

Péang nhap vao trang quan tri

Admin

bang nhap

Quén mat khau

Hinh 4.1 Dang nhap vao trang quan tri
Sau khi dang nhap hé théng, s€ théy nhu hinh sau:

Phién ban mdi clia Zencart Vigt; hién dang |3 phién
ban mai nhat.
(You are presently using: v1.5.5b)

Xdc dinh ngén ngii: Friday 16 Dec 2016 07:55:16 AM +0000 GMT [14.163.94.34] - . . - o - . .
v s Trang chii quan Iy Shop Online Trang lién hé Phién ban

Tai khoan Thoat

Cdu hinh~ Danh muc~ Cdc thanh phan~ Khach hang~ Khu vyc/Thué~ Bia phudng~ Bdo cao~ Ccéng cu~ Chirng nhan/Giam gid~ Quan tri vién~ Md réng~

B§ dém bit dau tir ngay: 12/04/2016 Ngo Van Vinh 12/05/2016 Mgo Van Vinh 14,750,000d
Lugt: 552 12/10/2016
Khach hang: 1 Lich sif ghi chii cho [an ghi cudi  Phién - Téng céng
San pham: s 12/16/2016 3-15
San pham chua kich hoat: 0 12/12/2016 6- 142
DAnh gid: 0 12/10/2016 5.35
Danh gia dang cha déng ¥: 0 12/09/2016 13 - 129
Theo dii tin tic: 1 12/08/2016 7-68
12/06/2016 317
Hét han dic bigt 12/05/2016 11-112
Kich hoat dc bigt 12/04/2016 4-34

HEt han ndi bat

Kich hoat san pham ndi bat
HEt han ban

Kich hoat ban

cooono

Hinh 4.2 Giao dién trang admin
Trong d6 c6 céc chirc nang chinh nhu sau:
e CAu hinh: Ciu hinh thong tin ctra hang, kich thudc hinh anh, bd cuc, tuy chon e-mail,
diéu kién nhap liéu ...
 Danh muc: quan 1y san phdm, quan 1y danh muc, quan 1y thudc tinh,tiy chon gia, thiét

1ap cac loai san pham....
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e Céc thanh phin: quan Iy cac phuong thirc thanh toan, phuong thirc van chuyén cua cira
hang.

* Khach hang: theo ddi s luong khach hang di ding ky lam thanh vién tai website. Tai
day biét duoc tén, email, dién thoai va nhirng thong tin khéac ctia khach hang. Quan li don
hang cua khach hang.

« Khu vire/ thué: quan 1y cac khu vyc dia Iy va thué véi cac khu vuc do.

« Pia phwong: quéan 1y cac loai tién t&, ngdn ngit va trang thai clia cac don hang.

* B40 c40: tong don hang cua khach, khuyén mai cho khach, mit hang sip hét, mit hang
da mua...

* Cong cu: Thay doi giao dién trang, thong tin server, quan 1y khach truc tuyén, cac cong
cu thiét ké, cac ban va SQL,...

« Chirng nhan/ Giam gia: Quan 1y cac loai phiéu giam gia, mail ching nhan khach
hang...

* Quan tri vién: Quan ly thong tin quan tri vién, quan 1i cac tai khoan quan tri,...

« Mé rong: Quan 1y san pham mé rong tily chon ciia Zencart.

4.1.2 Quén Iy san pham w 7
a, Thém danh muc san pham: D¢ thém nhom san pham chon vao Danh muc/San pham

Xdc dinh ngén ngif: Friday 16 Dec 2016 09:21:13 AM +0000 GMT [14.163.94.34] Trang chii quan Ij Shop Online Trang lién h& Phién ban
_\éng Vigt ¥ 8 -

srv32.main-hosting.eu - UTC - en_US.utf-

Tai khoan Thoat
Cau hinh~ Danh muc~ Cac thanh phan~= Khach hang= Khu vuc/Thué~ Bia phudng~ Bado cao~ Céng cu~ Chifng nhan/Giam gia = Quan tri vién= Md réng =
Danh muyc/san phim

I [T on hina

B& dém bat diu Quanly gia 12/04/2016 Ngo Van Vinh 12/05/2016 Mgo Van Vinh 14,750,0004
Lurgt: Tly chon quan Iy tén 566 12/10/2016
Khach hang: Tay chon quan I¥ gid tri 1 Lich sit ghi chii cho [an ghi cudi  Phién - Téng cing
Sén pham: Thude tinh digu khién 6 121672016 4-29
san pham chua | gy 1y Tai ve o 12.{12.’2015 ? - 14_2
Banhgisdang el L 0 ulfnal'zms i,
Theo dai tin tirc: 1 {08/ 7
Hang cung cip 7 il E L 3-17
Ht han d3c bigt  Banh gid 12/05/2016 11-112
Kich hoat §8c bié  Hang dac bigt 12/04/2016 4-34

HEt han ndi bat
Kich hoat san ph
HEt han ban
Kich hoat ban

San phdm uza chudng
Noudi ban

San pham ua thich

Hinh 4.3 Quan ly danh muc
Zencart t6 chire danh muc nhu sau:
e Thém danh muc cha: chon nat new category
e Thém danh muc con thuoc nhém con cua danh muc cha, 1a ca&c nhém san pham sé
hién thi trong pham vi caa root.
e Dé thém danh muc cha, chon danh muc cha sau dé chon nit category va tao nhu

danh muc cha
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Friday 16 Dec 2016 01:30:45 PM +0000 GMT [27.72.73.119] - - - o Y a iz .
srv32.main-hosting.eu - UTC - en_US.utf-8 Trang chii quan Iy Shop Online Trang li€én hé Phién ban

Tai khoan Thoat

C3u hinh~= Danh muc~ Cac thanh phin~ Khach hang~ Khu vue/Thué-= Bia phudng~ Bdo cdo~ Céng cu~ Chi*ng nhdn/Giam gid~ Quan tri vién~= Md rong =

Tim: ||
DaNH Myc / San puam - SAN PHAM X huyén én: [SAN PREM v

Hay dién day di céc théng tin

tén Danh muc:

=

M ta:

y

hinh @nh:
Chon tép | Khéng cd tép nao dugc chon

Tai [&n thu muc: | categories v
Hodac chon mét hinh tif may cha:

Xap xép:

Save cancel

Hinh 4.4 Thém danh muc san pham mai
Trong do:
* Tén Danh muc: Bao gém tén danh muc bang tiéng Anh va cé tiéng Viét.
M ta: thong tin ngan gon vé danh muc, bao gdm ca tiéng Anh va tiéng Viét.
« C6 thé chon tép hinh anh tai 1én hodc 1y anh da tai sdn trén may chu
. Sf’lp xép: thtr tu s& hién thj ctia danh muc trén cira hang.

4.1.3 Thém, sira san pham
a, Quan ly san pham: chon cac Danh muc c6 san pham -> hién thi ra danh sach san pham

can quan ly
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Xac dinh ngén ngi: Friday 16 Dec 2016 04:43:16 PM +0000 GMT [59.153.234.187]
srv32.main-hesting.eu - UTC - en_US.utf-8

Trang chii quan Ij Shop Online Trang lién hé Phién ban

Tai khoan Thoat

Cau hinh~ Danh muc~ Cac thanh phan~ Khach hang~ Khu vic/Thué- bia phudng~ Bado cdo~ Céng cu~ Chirng nhan/Giam gia~ Quan tri vién= MJ réng~

CHU GIA: Trang thai TAT Trang théi BAT Lién két dén sén Thiét lgp Tag
phim ves No
E@
Bang soan thao | Thudn chii v
Thir tur danh muc v& hing héa: | Thir tur hang hoa, Tén hang ¥
Tim:
DANH Muc / San pHaM - SAN PHAM > NOI1 THAT HIEN pal > NOI THAT PHONG KHACH X . P
Chuyén dén Méi that phang khach ¥
1D Danh muc / San pham Kidu Gia/Dac biét/ban Sé lugng Tt’f;‘ig Thir ty Céng viéc
— . £:5688,8684- 6,210,0004
3. Ban tra AT201 AT201 T 1@ 0 000000
4 <% Ban tra AT2051 AT2051 6,900,0008 3. o GOOG 00@
. Gha ; , 21,566:8884 19,800,0004
1 % Ghé sofa AT1321 AT1321 e @ 0 000000
2 Z- K& TV HMA2400 HMAZ2400 8,500,000d s@ 0 GOOG 00@
Dznh it ¢ Product - General hd
Sén pham: 4

Hinh 4.5 Quan 1y san phim
b, Thém séan pham: chon new product sau d6 dién cac thudc tinh va anh cho san pham

moti

Cau hinh~ Danh muc~ Cac thanh phan~= Khach hang~ Khu vuc/Thué~ Bia phudng~ Bdo cao~ Céng cu~= Chifng nhan/Giam gia~ Quan tri vién= Md réng =

SaN PHAM TRONG DANH Muc: "SAN PHAM > NGI THAT HIEN pal > NOI THAT PHONG KHACH" KHONG CO HINH ANH CHO SaN PHaM

presig cancel

Sn phém trong danh muc chinh: 1D# 8 Néi that phong khach

CHU ¥: Danh muc cha dudc diing cho muc dich dat gia trong dé
anh huéng danh muc san phdm téi cac san pham lién quan, vi du nhu: Ban hang

Trang thai sén pham: ® C6 trong kho ) Ngoai kho
Ngay kha dung:
[¥Y¥V-MM-DD]

Nha cung cap san pham: --khéng-- ¥

Tén san phim: 2l

San pham mién phi: Yes ® Mo
San phim goi A& bigt gid: Yes ® po

Gid san pham bdi thude tinh: c6 ® Khdng
Lép thus: —-khéng-- v
Gid s&n phdm (Net):

Gid san pham (Gross): 0

Hinh 4.6 Thém san phim m&i
Trong d6 can chu y:
* Trang thai san pham: thudc tinh cho biét mit hang dang c6 sin trong kho hay 1 khong
* Ngay kha dung: cho biét ngay san pham bat dau dugc ban
* Nha cung cip sian phim: thong tin ctia nha cung cp san pham do
* Tén san pham: bao gom cé tén tiéng Anh va tén tiéng Viét
« Danh muc: chon nhém cho san phim dang tao.
* Cac tiy chon: -San phim mién phi — San pham goi dé biét gia — Gi san phiam béi
thudc tinh 13 nhiing tuy cho dé quy dinh gia san pham.
o L6p thué : quy dinh thué cho san pham theo 16p thué ( Tax Class) di dugc quy dinh sin.
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* Gia san pham (Net): Gia thuc cia san pham

* Gia san pham (Gross): Gi4 ctia san pham dd bao gom ca thué va cac laoij phi di kém.

» Md ta san pham: Mo ta bao gom ca tiéng Anh va tiéng Viét, nhirng thong tin vé san
pham nhu kich thudc, chét liéu, kiéu dén. ..

* SO lwong san pham: S6 lwong cua mit hang dang hién c6 trong kho.

Ngoai ra con nhiéu thudc tinh khac dé thiét 1ap nhu mo-den, don vi tinh, duong dan, hinh
anh...

4.1.4 Quan ly khach hang va héa don ban hang
a, Quan ly khach hang:

Pé quan 1y khach hang, chon muc Khach hang -> Khéch hang trén menu:

Xac dinh ngdn ngir: Friday 16 Dec 2016 05:27:51 PM +0000 GMT [59.153.234.187]
s

e i e Trang chii quén I§ Shop Online Trang lién hé Phién ban

Tai khoan Thoat

Cau hinh~ Danh muc~ Cdc thanh phan~ Khach hang~ Khu vu'c/Thué~ Bia phudng~ Bdo cdo~ Céng cu~ Chifng nhan/Giam gia~ Quan tri vién~ Mg réng -

CKHACH HANG Ti
ID#  Tén Ho Céng ty Tai khoan d3 tao Lan dang nhap cudi Nhém gia GV Balance Xac minh CE R GLEMID#1 Ngo Van Vinh
Asc Desc Asc Desc Asc Desc Asc Desc Asc Desc Asc Desc Asc Desc Asc Desc toanbap35@gmail.com
1|1 of 1 Vinh Mgo Van dtt 12/05/2016 12/16/2016 --khéng-- od . » -
edit delete
Hién thi 1 dén 1 (cua 1 khéch hang) Pagelof 1 -

Tai khoan da tao: 12/05/2016

]

Last Modified:

L3n dang nhap mai nhat: 12/16/2016
S8 lan déng nhép: 8

GV Balance 0d

S6 don hang: 1

L3n 43t hang cudi: 12/10/2016

Téng céng: 14,750,0004

Quéc gia: Viet Nam

S§ bai dénh gia: 0

Gigi thigu khdch hang
Thé giam gia thir nhat

Hinh 4.7 Quan 1y khach hang
Trong hinh nay, nhin thiy toan bo khach hang da dang ky tai hé thong website.
Pé xem thong tin chi tiét ciia mot khach hang cu thé hay chon vao khach hang do hoac

chon vao nut Edit:
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C&u hinh~ Danh muc~ Cac thanh phan~ Khach hang~ Khu vuc/Thué~ Bia phudng~ Bao cdo~ Céng cu~ Chi*ng nhan/Giam gia~ Quan tri vién~ Md réng~

CKHACH HANG

Ca nhéan

Gidi tinh: ® nam © N
Trang thai xac thuc khdch hang | Tan thanh

Ho dém: Ngo Van

Tén: Vinh

Ngay thang nam sinh: 07/02/1395

Email: toanbap95@gmail.com

Cong ty

Tén céng ty: [dit

Pia chi

Dia chi: Quén Nam
Ngoai thanh: [Quan Nam
M3 vung: 180000
Quén huyén: |Le Chan
Théanh phé: |Hai Phong

Quéc gia: | Viet Nam

Hinh 4.8 Xem théng tin khach hang
Trong phan nay, theo ddi dugc qua trinh giao dich cua khach hang nay trén hé thong

website. Trong do:
e Thong tin khach hang: Hién thi thong tin co ban cia khach hang nhu dia chi, email,
tinh trang tai khoan, qué trinh ding nhap hé théng, tong tién giao dich,v.v...
 Thong tin tai khoan: Hién thi thong tin tai khoan: tén tai khoan, tinh trang tai khoan,
email, mat khau, thué,v.v...
* Pia chi: Hién thi s6 dia chi cia khach hang nay dung dé giao dich trén hé thong.
Thong thuong khach hang s€ co dia chi giao hang va dia chi thanh todn. Mt vai truong
hop khach hang dung thanh toan va nhan hang & céc dia chi khéac nhau.
« Pon dit hang: Hién thi cac don hang ma khach hang da dit.
* Danh muc yéu thich: Hién thj cAc san phflm khéach hang mubn luu lai, theo doi.
« Thong bio méi: Hién thi cac ban tin ma khach hang da dang ky hodc da nhan.
« Panh gia san pham: Hién thi cac sin pham ma khach hang da tham gia danh gia .

% Quan ly va thém nhém khach hang

Nhom khach hang do ngudi quan ly tu qui dinh, dinh nghia. Thong thuong hé
thong website ban hang thuong c6 cac nhom nhu: Khach hang moi, khach hang cé nhan,
khéach hang doanh nghiép, dai ly, ctra hang ban 1¢,v.v... Muc dich cua nhém khach hang 1a

tién cho nguoi ban tao ra cac chinh sach cham soc khach hang: giam gia, tang qua,...

Sinh vién: Ngé Van Toan — Lép CT1701 — Nganh: Cong nghé thong tin 58



Tim hiéu phan mém nguén mé ZENCART va ng dung xay dung website ban hang

Xac dinh ngén ngir: Friday 16 Dec 2016 05:45:55 PM +0000 GMT [59.153.234.187]
srv32.main-hosting.eu - UTC - en_US.utf-8

Trang chii quan Ij Shop Online Trang lién hé Phién ban
Tai khoan Thoat
Cdu hinh» Danh muc~+ Cac thanh phan~ Khach hang~ Khu vuc/Thué

Bia phudng~ Bdo cao~ Céng cu~w Chifng nhan/Giam gid~ Quan tri viénw Md rong-

NHOM GIA

1D Tén nhom

% giam gia
1 WI.P

[N T Ml Khach quen(Frequenter)

10.00 °°® -E]. -delete
2 Binh thuing(Nomal) 0.00 000

3 Khach quen(Frequenter) 5.00

OO gy thim: 12/15/2016
Hién thi 1 dén 3 (cia 3 nhém gid) Page1of1

_ Khéch hang thudc nhém: 0

@Zﬁp cart
Hinh 4.9 Quan Iy nhom khach hang
Pé thém nhom khach hang vao Khéach hang -> Nhom gia -> chon insert.

Friday 16 Dec 2016 05:48:40 PM +0000 GMT [59.153.234.187]
srv32.main-hosting.eu - UTC - en_US.utf-8

Trang chii quan ly Shop Online Trang lién hé Phién ban
Tai khoan Thoat

Cau hinh~ Danh muc~ Cdc thanh phan~ Khach hang~ Khu vuc/Thué~ Bia phudng~ Bdo cdo~ Céng cu~ Chi'ng nhan/Giam gid~ Quan tri vién Md réng~

NHOM GIA

0 Tén nhém % giam gia Hanh déng [TTIRTELLCH

1 W.LP 10.00 @ O @ xin vui long dign cac thang tin sau cho nhom méi
2 Binh thuang(Momal) 0.00 eo@ Tén nhém:

3 Khéch quen(Frequenter) 5.00 00

Hién thi 1 d&n 3 (cda 3 nhém gid)

Page 101
Phan trém giam gid:

Hinh 4.10 Thém nhém khach hang

Trong d6 nhap tén nhom va chon phan trim giam gia c6 thé ap dung cho nhom

nay.Sau d6 chon save dé luu lai.
b. Quén ly don hang

Hoéa don ban hang thé hién théng tin giao dich Mua — Ban giita khach hang véi

website, tai day theo ddi dugc tinh trang don hang (Cho xu ly, dang xur ly, dang thanh

toan, hoan tét) hodc tu tao ra cdc don hang voi thong tin chi tiét nhu mot bang bao gia, mot
héa don mua ban thong thuong.

Dé quan Iy don hang, trén menu chon Khéch hang -> Pon hang:
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o>

Timh

Friday 16 Dec 2016 06:04:04 PM +0000 GMT [59.153.234.187]
srv32.main-hesting.eu - UTC - en_US.utf-8

Trang chii quan Iy Shop Online Trang lién hé Phién ban

Tai khoan Thoat

Cau hinh~ Danh muc~ Cac thanh phan~ Khach hang~ Khu vue/Thué~ Bia phudng~ Bdo caow Céng cu~ Ching nhan/Giam gia~ Quan tri vién~ M& réng~

PoN HANG
All Orders T
Tim béng tén san phim hosc TDXX hodc Mé-den
CHU GLA: @ Thanh toan v& van chuyén khéng phi hop
i 2,'::,",',;3;" Khach hang Téng dan hang Ngay chi tra Tinh trang Kgiénc'tlltg:g Hanh déng
1 T:m"“”"de" d}t Bachiaiint 14,750,000d 12/10/2016 01:25:40 Cap nhat or

Hign thi1to 1 (cda 1 don hang) Pagedof 1 invaice packing slip

Ngay tao: 12/10/2016
toanbap95@gmail.com

Dia chi IP: 27.72.73.119 - 59.153.234.83
Lan sira cudi: 12/16/2016

Phugng thic thanh toan: Check/Money Order

Shipping: Per Item (Best Way)

San pham: 2
1 x K& TV HMAZ400
1 x Ban tra AT201

Hinh 4.11 Quan ly don hang

Pé xem thong tin chi tiét don hang, chon edit

Cau hinh~ Danh muc~ Cac thanh phan~ Khach hang~ Khu vic/Thué~ Dia phudng~ Bdo cdo~ Céng cu~ Chirng nhan/Giam gid~ Quan tri vién= Md réng -

SifA PON HANG

£2 BUTTON_TO_LIST | ‘D Quay lai

Bia chi khach hang dit Bia chi giao hang: dit Bia chi thanh toan: dit
Nga Van Vinh Ngo Van Vinh Ngo Van Vinh
Quén Mam Quan Nam Quan Nam
Quan Mam Quan Nam Quan Nam
Le Chan, 180000 Le Chan, 180000 Le Chan, 180000
Hai Phong, Viet Nam Hai Phong, Viet Nam Hai Phong, Viet Nam
Pién thoai: 01659374418
Email: toanbapas@gmail.com
Pia chi 1P: 27.72.73.119 - 59.153.234.83
Khach hang: TEXT_CUSTOMER_LOOKUP

Invoice No. 1
Date Purchased: Saturday 10 December, 2016
Phudng thifc thanh todn: Check/Money Order

San pham Ma-den Thu& Gia (riéng) Gia (céng) Tdng (riéng) Téngt (céng)
1% K& TV HMA2400 HMA2400 0% 8,500,000d 8,500,000d 8,500,000d 8,500,000d

1 x Ban tra AT201 AT201 0% 6,210,000d 6,210,000d 6,210,000d 6,210,000d
Sub-Total: 14,710,0004

Per Item (Best Way): 40,0004

Total: 14,750,0004d

Ngay thém Lutu i khich hang | Tinh trang | Binh ludn
12/10/2016 01:25:40 v Bang cha
12/16/2016 08:37:16 +« Cap nhit

Hinh 4.12 Xem don hang
Trong d6 cha ¥: trong phan xem don hang, ngudi quan tri vién chi c6 thé thay doi trang
thai don hang, khong thé tu do thém mdi hodc xda bo vi don hang 1a do khach hang tao ra.

4.1.5 Cac chwong trinh khuyén mai o
Vao Chirng nhan/Giam gia -> Quan tri phiéu dé xem danh sach cac chuong trinh

giam gia.
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Trang chii quan Iy Shop Online Trang lién hé Phién ban
Tai khoan Thodt

Xac dinh ngén ngi: Saturday 17 Dec 2016 12:33:46 AM +0000 GMT [117.6.211.66]
srv32.main-hosting.eu - UTC - en_US.utf-8

Cau hinh= Danh muc~r Cac thanh phan~ Khach hang~ Khu vyc/Thué~ Pia phudng~ Bdo cdov Cong cuv Chng nhan/Giam gia« Quan trj vién= Md réng~

THé GIaM GIA Trang Thai : | Thé giam gid con han ¥ Béng soan thao | Thuén chit v
Tén phiéu giam gia Gia tri phidu giam gia M3 giam gia Trang thai Bat dau Han Action
Hién thi @ dén 0 (trong 0 phiéu) Tén phigu gidm gid ::

Gia tri phiu gidm gid :: 08
Noay bat d3u 12
Ngay két thic ::

Sé lan dung :: Vé han

Sé I3n dung cho méi khach hang :: Vé han
Danh sach san phim hiéu luc :: --khang--
Danh sach danh muc hiéu luc ;@ --khéng--
Ngay tao ::

Ngay thay ddi ::

Khu vire han ché giam gid: @

who -

Hinh 4.13 Cac chuong trinh khuyén mai

Pé thém 1 loai phiéu giam gia méi , ta chon insert.

Cau hinh~ Danh muc~ Cac thanh phan~ Khach hang~ Khu vuc/Thué- Bia phudng~ Bdo cdo~ Céng cu~ Chifng nhan/Giam gid~ Quan tri vién~ Md réng -

THeé gIam GIA

Tén phigu gism gia Chrismast Coupon ] Tén ngén gon phigu gism gid
Phi€u gidm gia nhén dip id

Mé ta phigu giam gia Ghrismast Coupon - Discount 500,000 Mé&t mé ta cho phigu gidm gid cia khéch hang
(Customer can see)

-
Mhan dip gidng sinh 2017, chung t5i t3ng ban thé giam gia
tri gia 500,000.

-

Gid tri phigu giam gia =000 gGilsr':\':;‘gallam clia céc phigu gidm gid, hodc d3 c8 dinh hodc thém vao cudi cho phin trém
Phiéu giam 58 lugng don hang nhé nhat d€ dugc gidm gid

Mi&n phi giao hang Phigu gidm gi& nay mién phi giao hing. Note. né s& ghi d& |&n gia tri giam gia

M& giam gid honganh123 Ban ca thé digén ma cia ban tai day, hodc d& trang.

S lan dung 1 56 |an tdi da phi€u cd thé sir dung, d€ tréng néu ban mudn nd 1 vé han.

56 Ian dung cho mdi khach hang 20 S8 1&n ¢ the dung phi€u gidm gid, d€ tréng néu ban mudn n 13 vé han.

Mgay bat d3u 15 ¥ [Théng 12 ¥ | 2016 ¥ Mgay giam gia s& cé hiéu luc tir

Mgay két thic 26 ¥ [Thang 12 ¥ [2016 ¥ Mgay hét han phigu giam gia

Khu vue han ché agidm gid: —khéng—- ¥ Khu vue han ché gidm gid toy chon.

Hinh 4.14 Thém phiéu giam gia moi
Trong do:

e Thong tin giam gia: tén phiéu, mo ta phiéu bao gam ca tiéng Anh va tiéng Viét

o Giatri phiéu giam gia: 1a sb tién ma khach hang s& dugc huong khi nhap ma giam
gia.

e Tuy chon mién phi giao hang: gia trj caa phiéu giam gia khong duoc tinh, chuyén
vé thanh gia tri caa phi giao hang, tac 1a khach hang nao nhap ma loai nay s& duoc
giao hang mién phi thay vi giam gia trén san pham

Ngoai ra con ¢6 cac thude tinh khac nhu s6 1an dung, sé 1an ding cho mdi khach hang,

ngay bat dau, ngay két thiic, khu vuc han ché giam gid déu da duoc chu thich rat r6

rang.
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4.2 Huéng din sir dung trang ngudi ding
4.2.1 ]?z'lng ki thanh vién ) ) N

bé dang ky thanh vién trang website, nhan vao Pang nhap, néu da cé san tai khoan
thi tiép tuc ding nhap, ddi véi khach hang méi, dé mua hang thi bit budc phai dang ki tai

khoan

Khach hang mdi? Vui long xem cac digu khoan cdaa chdng téi

Ban c6 thé ding ky mot tai khoan tai HGng Anh hoan toan mién phi, s dung tai khoan nay, ban cé thé mua hang, gl qua tidng cho ban bé, thanh
todn truc tuy&n...

= Cac théng tin bat budc phai cung cap

Thoéng tin Céng bty

Tén cong by:

Bia chi:
Bia chi md rong:
Quan, Huyén:

Tinh, Thanh Pha:

M3 wang:

udc Gia:
g United States A

Thoéng tin lién hé

Bién thoai:

Fax:

Ngay sinh

Mgay sinh:

Email:
Mat khau:
¥dc nhan mat khau:

Bang ky nhan thu théng bao.

HTML = TEXT-Only

Hinh 4.15 Tao tai khoan
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e Ngudi ding can dién day du va chinh xéac thdng tin.
e ChGy mat khau can phai tir 7 ky tu tré 1én.
e Sau khi nhap day du thdng tin, chon Xac nhan théng tin dé hoan tit qua trinh
dang ki.
Sau khi hoan tit ding ki, s& c6 thong bao diang ki thanh cong va c¢6 Mail thong bao giri
t6i e-mail ma nguoi dung da ding dé dang ki.

rang chi :: Bang ky tai khoan :: Hoan tat

Ban da dang ky thanh cong!
Hoan tat! Tai khoan d3 dang ky thanh cong cda ban | Ban co thé dang nhap dé mua hang va si¥ dung cac dich vu cia ching téi. Méu ban co BAT k¥ cau hoi
nao , vui long Email tdi gian hang cda chung téi.

Mat Email xac nhan tai khoan d3 ducc glfi tai Email dang ky cua ban. Néu trong vong 1h ban khéng nhdn duoc hdy lién hé vai ching téi.

Bia chi chinh

Ngd6 Van Toan

dtt

Mgé Van Toan

50 Quan Nam

Quan Nam

Lé Chan, 180000
Hai Phong, Viet Nam

Hinh 4.16 Thong bdo dang ki tai khoan thanh cong

Chao Mr. Van Toan, Héng Anh
dathang.neithathalong@gmail.com
B35 -

Hién thi chi tiét

Chiing téi rat hoan nghénh ban dén véi Héng Anh.

Vi tai khoan ciia minh, ban cé thé chuyén mat phan vao cac dich vu khac nhau ching t6i s& gidm gia cho ban. Vi mai dich vu:
Nhur - Bt ki mat hang néo trong gio hang ciia ban, khi ban thanh toan

56 dia chi - Ngay bay gi¢r chiing téi co thé chuyén t6i bt ki dia chi nao trong sd cia ban! £6 cd thé 13 mat mén qua

Cac don hang trrdc day - Xem cac don hang cla ban.

Bénh gia mat hang - Chia sé dénh gid ciia ban v& mat hang nay véi cac khach hang khéc

Néu ban mudn duroe tro gitp hdy giri Email cho chiing téi: dathang noithathalona@amail com

Chan thanh cam on

Héng Anh
Store Owner

http://noithathalong. pe. hu/

Ban hoac ai 6 3 sir dung Email nay d& dang ky thanh vién clia gian hang ching tai. Néu ban khéng mudn dang ky . vui long Email lai cho

chung téi dathang.noithathalong@gmail.com

Hinh 4.17 Mail xac nhan dang ky tai khoan thanh cong tir ctra hang
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Luc nay, ngudi ding co thé vao trang dang nhap, truy cip vao tai khoan va mua hang mot

cach binh thuong.

rang chi :: Bang nhip
Chao ban, Ban hay dang nhap

Khach quen: Vui long dang nhap

Email:
toannv.hpu@gmail.com

Mat khau:

Quén mat khau? - -
bang nhap

Hinh 4.18 Bang nhap vao tai khoan nguoi dung da dang ki.

4.2.2 Pit mua san pham va thanh toan
a. Pat mua sian pham

bé dit mua sadn pham, chon san pham can mua -> chon Thém vao gié hang hoic Mua
hang tra gop
rang chi :z SAN PHAM :: NGi that hién dai :: N&i thit phong khich :: K& TV HMA2400

Noi that phong khach san phim 4/4

Ké TV HMA2400

Kiéu: HMA2400
5 Sd luong

8,500,000d

1 Thém vao gié hang

Mua hang tra gop

anh lén
Kich thudc 1800-2400 x 330 x 500 cm
Xin vui léng lién hé: 096.490.0505 - 091.502.8629 dé& biét thém chi tiét.

Hinh 4.19 Xem thong tin san pham
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% Thém vao gioé hang:
Sau khi chon thém vao gio hang, khach hang sé dugc xem théng tin gio hang caa minh,
c6 thé chon Tiép tuc mua hang dé thém san pham khac vao gio hoic chon Thanh toan
dé di toi trang thanh toan.

Trang chi @ Gid hang

Noi dung gié hang cua ban

Ban co thé tidp tuc mua hang cua ban bing cich nhin vao nit Thanh tean dudi day. Van chuyén va thué va ducc giam gid s& duoe xif Iy trén cic trang
tiép theo.

Téng sd hang: 1 Nang: 0lbs Sé lwgng: 8,500,000d

I lfflong. Tén hang Gia Tong
a m— <2 TV HMA2400 8,500,0000 8,500,000d Y|
R B

Céng: 8,500,000d

-rlé—p tuc — héng %
Pinh gia giao hang

Hinh 4.20 Théng tin gio hang

Budc tiép theo cua thanh todn, khach hang s€ dugc xem lai dia chi giao hang ma khéach
hang da dang ki voi ctia hang khi dang ki tai khoan va chon phuong thirc mua hang, néu
mudn thay d6i dia chi giao hang, khach hang c6 thé chon Thay ddi dia chi, néu khong
thay d6i gi, khach hang chon phuong thirc mua hang va chon Tiép tuc dé chuyén sang

Budc 2 cua Thanh toan.
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Budc 1 trong 3 - Thong tin thanh toan

Thdng tin dia chi giao hang:

att — . BPay la dia chi s& chuyén hang tdi cho ban. Néu ban mudn
e . Thay dai dia chi thay ddi hiy bim vao nit 847 dia chi .
Mg Van Tean

50 Quan Mam

Quan Nam

Lé Chan, 180000
Hai Phéng, Viet Mam

Hay chon mét trong nhirng phuong thirc giac hang dwai day.

Van chuyén theo mfc phi cd dinh (Flat Rate)

Cach tét nhat AL
Vin chuyén theo moi don hang (Per Item)
® Cach tot nhat 20.000d
Mua hang tin noi (Store Pickup)
walk In od
Cac chi tiét d3c biét
P
Tiép tuc buac 2 2 .
- chon cach thanh toan. Tiep tuc

Hinh 4.21 Budc 1 trong thanh todn don hang
Budc 2 trong khau thanh toan, khach hang van dugc check lai thong tin dia chi giao hang
ctia minh va van c6 kha ning thay doi dia chi néu nhu c6 nhu cau. O budc nay s& hién thi
sd tién ma khach hang phai chi tra, khach hang c6 thé dién ma giam gia nhan duoc tir cira
hang dé dugc giam gia, sau d6 chon phuong thirc thanh toan, c6 2 phuong thirc thanh toan
cho khach hang Iya chon. M4t 1a thanh toan qua ngan hang, buu di¢n, hai 1a thanh toan
cho ngudi giao hang. Néu ¢ ghi cha gi dic biét, khach hang ¢ thé dién thém vao 6 C4c

chi din dic biét sau d6 chon Tiép tuc dé sang Bude 3.
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Budc 2 trong 3 - Thdng tin thanh toan

Bia chi:
et - Dia chi thanh toén s& duge thé hién trén don hang, Ban oo thé thay
Mgf Van Todn Thay dai dia chi d6i bing cdch nhin vhe nit DS dia chi.
50 Quan Mam
Quan Nam

L& Chn, 180000
Hai Phang, Viet Mam

Téng =6
Tién hang: 8,500,0004
Van chuyén theo mdi don hang (Per Ttem) (Cach tt nhat): 20,0004
Tang tign: 8,520,000
Phigu giam gia
Wi g nhdp m3 phifu cba ban vaoe & M3 giam gid. Phifu giam gid cba ban s& Jugc 4p dung 3 tinh tEng tiEn w3 phan dnh trong gid hing oba ban sauw khi ban
nhdp vao tfp tuc.
Ohis : Ban ohi of thi it dung mdt phifu gidm gid cho mdt don hang.
M3 giam gia
Phueng thire thanh todn
Hay chon phuong thite thanh toén cho don héng néy.
Qua |';£||' Iaimgy Buu Jidn [ Oheck/Mamey Order)
Giao Gidn khi nhin hang {Cash on Delivery)
Cac chi dan dic biét
s

Tigp tue bude 3 o
- xac nhdn don hing. Tiep tuc

Hinh 4.22 Budc 2- chon phuong thure thanh toan
Budc 3, cling 1a budc cudi cung - Xac nhan don hang. O budc nay, khach hang kiém tra
lai cac thong tin giao hang, thong tin hoa don, thong tin thanh toan, ndi dug gié hang. Néu

thdy khong c6 van dé gi, khach hang chon Xac nhén dit hang dé hoan tit Pon hang.
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Trang chi :: Thann todn :: Xac nhan
Budc 3 trong 3 - Xac nhan don hang

Thdong tin héa don va thanh toan

: =
MNgd VEn Toan

50 Quan Nam

Quan Mam

L& Chan, 180000

Hai Phéng, Viet Mam

Phuong thiic thanh toan:

Giao tién khi nhan hang {Cash on Delivery)

Cac chi giai cho don hang

Khéng
Noi dung gio hang

So - aa
huong. Tén hang
1x KéTV HMAZ400

Hoan tat
- xac nhan don hang cua ban. Cam an!

Thong tin thanh toan va giao hang

: =
Mgd VEn Tean

50 Quan Nam

Quan Mam

L& Chan, 180000

Hai Phéng, Viet Mam

Phuong thic giao hang:

Van chuyén theo méi don hang (Per Item) {Cach t5t nhat)

8,500,0004d

Tién hang: 8,500,0004

Van chuyén thee méi don hang (Per Tkem) (Cach tét nhat): 20,0004

Téng tién: 8,520,0008

Xae nhan dat hang

Hinh 4.23 Budc 3 — Xac nhan dat hang

Sau khi xac nhan dat hang, s€ c6 Mail x4c nhén don hang guri dén hop thu cua khach hang.
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X&c nhén dorn hang tir Hang Anh Héng Anh
MNod Van Todn dathang.noithathalong@gmail.com
Cam on ban,da mua hang! = I

am on ban, L hang!
Dy |a chi tiet don hang cla ban. Hidn thi ohi st

S6 don héng: 2
NG&y, mua: Sunday 18 December, 2016
Chi tiet: http.inoithathal ong.pe. hw'index. php?main page=account history info&order id=2

&t hang
1 K& TV HMA2400 (HMA2400) = 8,500,000
Tién hang, 8,500,000d

Vén chuyen theo moi dorn hang (Per Item) (Cach t6t nhat): 20,0008
Tong tien: & 520,0009

Bia chi thanh todn

dtt

Ngd Van Toan

50 Quan Nam

Quan Nam

Lé Chan, 180000
Hai Phong, Viet Nam

Bia chi thanh toan

dtt - x

Ngd Van Toan

50 Quan Nam

Quan Nam

L& Chan, 130000
Hai Phong, Viet Nam

Phurarng thire thanh toan

Giao tién khi nhan hang {Cash on Delivery)

Ban hodc ai 40 @ sir dung Email nay @& dang ky khach hang véri ching t8i. Néu Email ndy khang dung, thanh that xin |5 ban va vui long giri Email cho ching téi
dathang.noithathal ong@gmail.com

Ban quyén () 2016 Hong Anh. B&i Online shoping

Hinh 4.24 E-mail xac nhan don hang ctra hang guri cho khach hang.

% Mua hang tra gop:
Khi khach hang chon phuong thirc mua hang tra gop, khach hang sé dugc dua téi
trang cung cap thong tin tra gop, bao gdbm giay to hién c6, sb tién tra trudc, ky han
vay, ho va tén, sé dién thoai va dia chi khach hang, sau khi dién xong tat ca cac thong
tin, khach hang chon Gt hd so, mot E-mail chira thong tin khach hang da cung cap s&
duoc gui dén hop thu cta ngudi Quan 1y, ngudi Quan Iy xem xét cac ho so cua khach
hang, néu du hozc khdng du diéu kién ap dung tra gop sé lién lac véi khach hang qua

sb dién thoai dé hd tro.
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Trang chii :: SAN PHAM :: NGi thit hién dai 1 N6&i thit phong khdch :1 K& TV HMA2400

Pé dugc ap dung hinh thirc trad gép khi mua hang tai ndéi thadt Héng Anh, mdi
ban vui léng cung cidp day da théng tin hé so dé dudc xét duyét mét cach
nhanh nhat

Lua chon sd tién tra trudc va gidy td ban co:

Chon gidy tér ban cé v
Chon s6 tién tra truée v
Chon ky han vay v

Thong tin ngu'di mua
Gidi tinh: ) Nam ) NI (. Khac

Ho tén: Sé dién thoai: Bia chi:
GUi mail thanh céng

Giri hd sor

Hinh 4.25 Trang dién ho so tra gop ciia khach hang
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KET LUAN

Két qua nghién ctru dé tai gitp em c6 thém hiéu biét vé phan mém ma ngudn mé va mot
phuong phap xay dung mot website, gop phan 1am moi trudng 1am viéc thuan tién va dé
dang hon. Vi vay dé tai hudng di 1a ding dan.

Vi thoi gian khong cho phép nén em chua tim hiéu rd va ki hon dé tai nay hon nira. Vi
thé dé tai ciing c6 nhiéu thiéu s6t, mong cac thay co giup d& em nhiéu hon.

Mot 1an nita em xin chan thanh cam on cac thay c6 gi4o, cac ban sinh vién va dic biét em

cam on thay Vii Anh Hung rat nhiéu vi da gitp d& em trong thoi gian qua.
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TAI LIEU THAM KHAO

[1]. http://www.Zen-cart.com/
[2]. www.youtube.com

[3].http:// Itzone.vn/threads/zen — cart — giai — phap - toi — uu — cho — cua — hang -
truc - tuyen.9238/

[4]. www.honganhhalong.com/
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