- DPE CUONG CHITIET
PAC THU NGON NGU THU' 2
Ma hoc phan : ESL31021 So tin chi: 02
Dung cho cac nganh : Ngon ngit Anh
Diéu kién tién quyét (neu co): Khong

Hinh thire dao tao: Truc tiép/Truc tuyén
Pon vi phu trach : Khoa Ngoai ngit

1. Mb ta chung vé hoc phan:

Hoc phan Déc thu ngon ngir thir 2 gidi thiéu cho sinh vién nhitng phat hién, mé hinh va phuong phap
nghién ctru chinh trong linh vuc tiép thu ngdn ngit thir hai. Khoa hoc khao sat cac van dé chung nhu
vai trd ciia ngdn ngit me dé, anh hudng clia ngdn ngir thir hai ddi v6i ngdn ngit thir nhat, phd quat, tudi
tac, dau vao va sy tuong tac va xu ly, cting nhu cac dac diém cua viéc tiép thu am vi hoc, tir vung va
¢l phéap trong ngdn ngir thir hai ngudi hoc ngodn ngir. Thanh phan thuc nghiém cta khoa hoc cung cép
cho sinh vién kinh nghiém trong viéc thiét ké va thuc hién cac nghién ctru trong linh vuc tiép thu ngén
ngit thir hai, dong thoi trang bi cho sinh vién kién thirc giang day chuyén nghiép va cac dé tai nghién
clru tiém ning trong tuong lai.

- G6p phan giup ngudi hoc dat cac CBR A2, B2, B3, C3va C4 trong chuong trinh dao tao ctr nhan
ngon ngit Anh, chuyén nganh Anh-Anh, Anh-Nhat, Anh-Han va Anh-Thuong Mai.

- Trong khi cac hoc phan vé k¥ ning ngdn ngit giup ngudi hoc phat trién ning luc nghe, néi, doc va
viét, cac hoc phan 1y thuyét tiéng nhu Ngit phap, tir vung, ngit 4m hoc, ngir nghia hoc, phén tich dién
ngon, ngir dung hoc va Béc thu ngén ngir thtr hai gitp nguoi hoc khong chi nang cao k¥ nang ngén
ngit ma con gitp phat trién ning luc nghién ctru tim 1y, hanh vi cta nguoi hoc ngoai ngit, tu do co
nhimg chién thuat phu hop trong qua trinh sir dung tiéng Anh trong giao tiép, trong hoc tdp va giang
day ngoai ngtr.

- Muyc tiéu cu thé ctia hoc phan Péc thu ngdn ngir thir hai duge xac dinh nhu sau:

Muc M6 ta
tiéu
Gl Khai nlem can ban vé ciu triic cua ngdn ngit, ban chét va chirc ning, ngudn gbc va sy

phat trién ciia ngdn ngit, cac khai niém co ban vé ly thuyét ngdn nglr va thue hanh ngén
nglr cua ngdn ngr Anh, Viét. Mo ta lich sir phat trién cua dic thu ngon ngir thir hai
(SLA), gom cac thuyét co ban va khuynh huéng chung trong nghién ctru vé SLA. Hiéu
duogc céc thuat nglr va khai niém co ban vé SLA

G2 Phuong phap van dung kién thirc vé SLA trong giao tiép ciing nhu trong qua trinh hoc
tap va gidng day ngoai ngir mot cach hiéu qua, phu hop.

G3 Kha nang thao luan cac van dé lién quan dén SLA

G4 K¥ ning trinh bay, giao tiép va lam viéc nhom

2. CAc chir viét tit

G: Muc tiéu hoc phén TT: Thuyét trinh
CPR: Chuén dau ra mén hoc TN: Tric nghiém
SLA: Second Language Acquisition : Dic thu ngdn ngit thir hai BTL: Bai tap 16n
SG : sb gio ST: s6 tiét
3. Chuén dau ra caa hec phan:
Chuan dau ra M6 ta
a2.1 Khai mem can ban vé ciu triic cua ngdn ngit, ban chét va chirc ning, ngudn goc va su

phat trién ciia ngdn ngit, cac khai niém co ban vé 1y thuyét ngon ngit va thuc hanh
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ngon ngir cua ngon ngir Anh, Viét. M6 ta lich sir phat trién cua déc thu ngdn ngir thu
hai (SLA), gobm cac thuyét co ban va khuynh hudéng chung trong nghién ctru vé SLA.
Hiéu duoc cac thuat ngir va khai ni¢ém co ban vé SLA

a2.2 Van dung dugc nhimg kién thirc vé SLA trong cong viéc chuyén mén, cu thé trong
giao tiép va trong cong tac giang day ngoai ng.

a2.3 Van dung kién thtrc d3 hoc vé SLA trong nghién ctru ngdn ngit va nghién ctru lién
nganh

b2.1 Thé hién k¥ nang lam viéc nhom; thuyét trinh; thao luan; phan tich va giai quyét vn
dé lién quan dén dac thy ngdn ngir thr hai

c3.1 Thé hién kha nang tu hoc, tu nghién ctru, gitup thich nghi véi xa héi va moi trudong
cbng tac

4. Giao trinh va tai liéu hec tap:

4.1. Giao trinh va tai liéu hoc tap

Tai liéu hoc tap dwoc trich din tir cic ngudn khac nhau, chwong trinh hoc bao gém 4 chwong véi
cac ndi dung va tai liéu hoc tip twong ing nhu sau:

First Language Acquisition Theories

1. Brown, H.D (1994). Chapter 2. First Language Acquisition

Theories of Second Language Learning

2.Selingker, L (1972.) Ineterlanguage. IRAL, X (3)

3. LightBown, P.M&Spada,N (1999) Chapter 2. Theoretical approaches to explaining Second
Language Learning

4. Long,M.H (1985). Input and second language accession theories. In .M Gass&C.G Madden, Input
and Second Language Acquisition. Rowley, MA: Newburry House Publishers.

5. L, Wong-Fillmore, (1985). When does teacher talk work as input? In .M Gass&C.G Madden, Input
and Second Language Acquisition. Rowley, MA: Newburry House Publishers.

Factors affecting Second Language Learning.

6. Lightbown, P.M&Spada,N (1999) Chapter 3 Factors affecting Second Language Learning

Second Language Learning in the classroom.

7. Littlewood (1984). Chapter 6 Models of second language learning

8. LightBown, P.M&Spada,N (1999) Chapter 7: Popular ideas about language learning: Facts and
Opinions.

4.2. Tai liéu tham khao:

1. Ellis, R. (2015). Understanding Second Language Acquisition (2" ed.). Oxford: Oxford University
Press.

2. Gass, S. M., Behney, J., & Plonsky, L. (2013). Second Language Acquisition: An Introductory
Course (4" ed.). New York: Routledge.

3. Ortega, L. (2009). Understanding Second Language Acquisition. London: Hodder Education.

4. Rowland, C. (2014). Understanding Child Language Acquisition. New York: Routledge.

5. Whong, M., Gil, K.-H., & Marsden, H. (Eds.). (2013). Universal Grammar and the Second
Language Classroom. London: Springer.

5. Chién lwgc hoc tap:

Sinh vién can tich cyc va chu dong tham gia vao qué trinh hoc tap, can tham gia day du cac gio hoc
theo quy dinh, khdng ngung phan ddu dé duy tri tién bo lién tuc trong hoc tap, hoan thanh nhiém vu
hoc tap ding tién 6. Dé hoan thanh tét hoc phan nay sinh vién can:
-Snﬂ1vmnCandanhnhwutho|@anvacongsucdetneunoldungbalvétUongcéctéiH@;duqccung
cap. bac biét ban dau hau hét sin vién déu thiy luong kién thirc day dic va choang ngop. Sinh vién can
xem lai cac bai doc sau gid hoc bén canh viéc doc bai trude khi dén 16p.

« Sinh vién can co6 ki ning téng hop, phan tich dix liéu khi nghién ctru bai doc, ¢ ki ning hiéu va van
dung ly thuyét vao thyc té, cha dong va tich cuc trong cac hoat dong nhém va thuyét trinh trén 16p.
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6. Noi dung va ké hoach giang day, d4nh gia

hlzgcl:ﬁl;]?ﬁ?n\g/]adz;, Hoat dong hoc tap caa ngwoi hoc (%I"]JJ?Q
danh gia Trén lop ST Tw hoc , SG
Introduct'lon « Ngién ctu ky tai lidu duoc ;’BQC tai liéu trudce khi dén
o Whatissecond | "6 khi dén I6p, danh o 60 1 ohin minh
language | 4y va dat céc cau hoi lién PR b
acquisition’ quan dén néi dung bai hoc ﬁgt eo mot cach dé hiéu
o Whatarethe | s minh con thic mic. nhat lai bii Gido vien da
9oals O SLA? | - Tom tit noi dung béi hoc Cay tén Iop, dinh dhuphin | |21
Chapter 1: First bang cach \\”.elt. sodo It.lf duy. minh van chua hiéu dé trao a2.2,
Language * Boc C;ac.t;a' IUcollen 13 | i vei gidoviénvacacban | 12 |a2.3,
Acquisition gl‘l.arhl de hiéu sau sac hon vé « Van dung kién thtrc da hoc b2.1,
Theories alhoc. dé giai quyét cac van dé c3.1
e Behaviorism .,Dong £OP thlc}} hQR cho trong hoc tap, nho do sinh
- cac hoat dong thao luan vién s& hiéu l:;ai 8t h
* The nativist nhém nho va 16n , he © he df) Ohn
approach - Tra 15i thich hop cAc cau " Ticl e e (-’”ght, am
e Functional hoi, nhan xét va thao luan g o
2pproach cua ban cung 16p. 'E)hljyét trinh trén 16p. ’
* Chuan bi ky phan thuyet « Poc ti lidu trude khi dén
tru_lh trong nhom, trao doi 16p
v6i cac ban trong nhom Ghi chép lai phan minh da
thuyet trinh cac van d¢ trong doc theo mot cach dé hiéu
Chapter 1: First tam can cho phan thuyet nhit '
Language trlnh. NS . * Boc lai bai Giao vien da
Acquisition * Trinh bay van d¢ dugc giao day trén lép, danh dau phan a2.1
Theories (cont) | M9t cdch cd dong va sic tich minh vin chua hiéu dé trao a2.2.
nhat, 16i cuon cac ban thao R groig e )
e Competence A A X . s 3 | doi voi gido vién va cac ban | 12 | a2.3,
and luan Yanfiewcua ”T‘OTT.‘ ”T'”h « Van dung kién thtrc da hoc b2.1,
performance * luyén ki nang tra Ifyl cac dé giai quyét cic van @& c3.1
e Learning or cau hol f\OIIOW'UP,Cua phan trong hoc tap, nho @6 sinh
ng thuyet trinh mot cach khoa an s hid b 5t h
IS | o g dmiceo ||V
thel NP gia cac hoat dong nhom
* Lang nghe va gop y cho phuc vu cho hoat dong
cac phan trinh bay cua cac thljyé £ trinh trén Ic’yb
nhom khac '
Chapter 2: « Chu y dén céc bang tém « Doc tai liéu trude khi dén
Theories of tit, cic so d6 va cac tai liéu 16p
Second Language | tryc quan khac ma giang Ghi chép lai phan minh da
Learning vién da gioi thigu, vi day la doc theo mot cach dé hiéu a2.1,
e Comprehension | luc ngudi thay hé thdng héa, nhat a2.2,
and production | so sanh, phan tich... dé di 3 | * Doc lai bai Gido vien da 12 | a2.3,
e Behaviorism | dén két luan va rit ra céi day trén lép, danh dau phan b2.1,
e Cognitive méi. minh van chua hiéu dé trao 3.1
theory « TOm tat noi dung bai hoc doi voi gido vién va cac ban
e Creative bang cach viét so do tu duy. « Van dung kién thtrc d3 hoc

construction

* Doc céc tai liéu co lién

dé giai quyét cac van dé
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theory quan dé hiéu sau sic hon vé trong hoc tap, nhd d6 sinh
bai hoc. vién s& hiéu bai tot hon
* Dong gop thich hop cho * Tich cuc chu dong tham
cac hoat dong thao luan gia cac hoat dong nhom
nhém nho va I6n phuc vu cho hoat dong
« C6 kha nang tra 1oi thich thuyét trinh trén 1op.
hop céc cau hoi, nhan xét va
thao luan cua ban cung l6p.
Test 1: First Sinh vién trinh bay hiéu biét
, < PO a2.1,
Language cua minh ve ndi dung 2 , 2.2
Acquisition chuong da hoc, biet van Sinh vién 0n lai kien thac 5 2'3’
Theories and dung ly thuyét vao xu ly cac da hoc 1 ac.s,
. . . A b2.1,
Theories of Second | hoat dong hoc tap ngoai ngi
. K c3.1
Language Learning | trong thuc té
Chuan bj ki phan thuyét
trinh trong nhom, trao doi
Vi c&c ban trong nhom
thuyét trinh céc van dé trong « Poc tai lidu trude khi dén
tam can cho phan thuyét 16p
trinh. Ghi chép lai phan minh da
« Trinh bay van dé duoc giao doc theo mét cach dé hiéu
Chapter 3: mét cach c6 dong va suc tich nhat
Factors affecting | nhat, 16i cudn céc ban thao « Doc lai bai Gigo vien di
Second Language | luan van dé cia nhém minh day trén 16p, danh dau phan a2.1,
Learning. « luyén ki nang tra 10i cac minh van chua hiéu dé trao a2.2,
o Affective cau hoi follow-up cua phan doi voi gido vién va cac ban | 12 | a2.3,
Factors thuyét trinh mot cach khoa « Van dung kién thirc da hoc b2.1,
e The social hoc va ki ludng dén muc c6 dé giai quyét cac van dé c3.1
factors thé. trong hoc tap, nho d6 sinh
« Ling nghe va gop y cho vién s& hiéu bai t6t hon
cac phan trinh bay cua cac « Tich cuc chu @ong tham
nhém khéac gia cac hoat dong nhom
« Khi bai giang dung lai, cé phuc vu cho hoat dong
thé néu cau hoi dé dao siu thuyét trinh trén 16p.
kién thirc, lién hé thuc tidn
va lam rd nhitng chd chua
hiéu
Chuan bi ky phan thuyét « Poc tai liéu trude khi dén
trinh trong nhom, trao doi l6p
Chapter 3: véi cac ban trong nhdm Ghi chép lai phan minh da
Factors affecting | thuyét trinh cac véan dé trong doc theo mot cach dé hiéu
Second Language | tm can cho phan thuyét nhét a2.1,
Learning trinh. * Boc lai bai Giao vien da a2.2,
(continue) « Trinh bay vén dé duoc giao day trén I6p, danh dau phan | 12 | a2.3,
e Motivation mat cach co dong va suc tich minh van chua hiéu dé trao bh2.1,
e The Critical nhét, 16i cudn cac ban thao dbi voi gi4o vién va cac ban c3.1
Periods luan van dé caa nhém minh « Van dung kién thtrc da hoc
hypothesis « luyén ki ning tra 1oi cac dé giai quyét cac van dé

cau hoi follow-up cua phan
thuyet trinh mot cach khoa

trong hoc tap, nho do sinh
vién sé hiéu bai tot hon
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hoc va ki ludng dén muc c6
thé.

« Lang nghe va gép y cho
cac phan trinh bay cua cac
nhom khéc

* Tich cuc chua dong tham
gia cac hoat dong nhom
phuc vu cho hoat dong
thuyét trinh trén 1op.

Chapter 2:
Second Language
Learning in the
classroom.
Models of second
language learning

Chuan bj ky phan thuyét
trinh trong nhom, trao doi
Vi cac ban trong nhém

« Doc tai liéu trude khi dén
l6p

e Second PSS Ghi chép lai phan minh da
thuyét trinh cac van de trong g At AX iR
language {Am can cho phan thuvét doc theo mot cach dé hicu
learning as Ve phan thuye nht
‘ ., | trinh. e
accuturation N NPT . * Boc lai bai Giao vien da
* Trinh bay van dé duoc giao A lo 2 £ A
e Second A s 1 n \ e day trén lop, danh dau phan a2.1,
mot cach ¢ dong va suc tich % 2 a2
language L VAT A A o \ minh van chua hiéu dé trao a2.2,
. nhat, 16i cuon cac ban thao Zigr o ig e
learning as the Al A aX . N doi véi gido vién va cac ban | 12 | a2.3,
. luan van dé cua nhém minh R A
elaboration of a e \ L s * Van dung kién thire da hoc b2.1,
: * luyén ki nang tra o1 cac % ias L+ ~an s AA
simple quote A b , A de giai quyét cac van de c3.1
e S d cau hrO' follow-up cua phan trong hoc tap, nho @6 sinh
econ thuyét trinh mot cach khoa ong Noc tap, "o
language L e IS Vvién s€ hiéu bai tot hon
: hoc va ki luong dén mac co , A
learning as a thé . .Tlclll cuc chu dong t,ham
form _of school |, Léng nghe va gop ¥ cho gia cac hoat dong nf]om
learning PR UNAN Y phuc vu cho hoat dong
cac phan trinh bay cua cac thuvét trinh trén 16
e Second nhém khéac y p.
language
learning as a
form of social
learning
Test 2: Factors Sinh vién trinh bay hiéu biét
. ) < X a2.l,
affecting Second cua minh vé ndi dung 2 ’ 2.2
Language Learning | chuong da hoc, biét van Sinh vién 6n lai kién thac Y
. PRV . 12 | a2.3,
and Second dung ly thuyét vao xt ly cac da hoc b2 1
Language Learning | hoat dong hoc tap ngoai ngir P
. £ c3.1
in the classroom trong thuc té
« Chuan bi ky phan thuyet * Doc tai liéu trude khi dén
trinh trong nhom, trao doi l6p ‘
v6i cac ban trong nhom Ghi chép lai phan minh da
Chapter 2: thuyet trinh céc‘vén de trong doc theo mot cach dé hiéu
Second Language | tdm can cho phan thuyet nhat
L s e e, N a2.1,
Learning in the trinh. o * Doc lai bai Giao vien da 2.9
classroom * Trinh bay van dé duoc giao day trén lop, danh dau phan o
. n , n AR < x L2 2 12 a2.3,
Popular ideas mot cach ¢ dong va suc tich minh van chua hi€u dé trao b2 1
about language nhat, 16i cuon cac ban thao do6i vai gido vién va cac ban 03'1’

learning: Facts
and Opinions

luan van dé caa nhém minh
* luyén ki nang tra loi cac
cau hoi follow-up cua phan
thuyét trinh mot cach khoa
hoc

« Van dung kién thtrc da hoc
dé giai quyét cac van dé
trong hoc tap, nho @6 sinh
vién s& hiéu bai t6t hon

* Tich cuc chu dong tham
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* Lang nghe va gop y cho gia c&c hoat dong nhdm
cac phan trinh bay cua cac phuc vu cho hoat dong
nhom khac thuyét trinh trén lop.
) ) az2.1,
Sinh vjén on tap cac kiéen Sinh \{ién on tap céac kien a2.2,
REVISION thac tong quét qua cac 3 | thac tong quét qua cac 12 | a2.3,
chuong chuong b2.1,
c3.1
Tong so
tiét/gishoc 30 120
7.Dénh gid kétqua hectap
Hoat dong danh gia cua hoc phan gom:
A : et s Ty Chuin dau ra
Phan loai Phuong phap dinh gia trong | a4l | a42 | a43 | b2.1 | c3.1
s DG1. Thuyét trinh (TT) 25% X X X X X
Quatrinh PG2: TN/TL 25%
Két thic hec phan | PG3. Bai thi cuoi ky 50% X X X X
Tong cong: 100%

7.1.Hoat dong danh gia 1&2
- Chuin dau ra dwogc danh gia: a2.1,a2.2,a2.3,b2.1, ¢3.1

- Ty 18: 50% diém hoc phan
- Hinh thirc danh gia: Thuyét trinh
- M0 ta bai danh gia: Bai danh gia kiém tra phan tiép nhan hoc phan cua sinh vién theo noi dung
cac chuong da duoc hoc, sy chuan bi chu dao, phi hop, tinh méi meé, sang tao cua bai thuyét trinh. Bai
danh gia bao gdm hai phan:
1. Sinh vién trinh bay cac van dé thé hién sy hiéu biét cua minh vé nhitng kién thirc co ban c6 lién
quan dén cac van dé dac thu ngdn ngit thr hai.
2. Phan ap dung Iy thuyét vao giai quyét cac van dé thuc té .
- Ma trin danh gia:

Khung diém
Tiéu chi danh gia 3 ?; 7 I(?;; ¢ D F
10 8.2 55+6,9 2,0+52 <20
TC1: Vdn dung kién thic ve SLAtrong | Van Van Vandung ¢ | Vandung | Van dun’g
cong vigc chuyén mon, cu the trong giao | dung dung | mactrung | ¢ mac han | & muc rat
tiep va trong cong tac giang day ngoai | tot khatot | binh ché han ché
ngiz.
’ Phén Phan Phén tich va | Phan tich | Phén tich
TC2: Phdn tich va danh gia cac kien | tichva |tichva |danhgia ¢ | vadanh va danh
thirc ve SLA trong nghién ciru ngon ngit | danh danh muc TB gia o muac | gia rat han
va nghién ciru lién nganh giatot | giakha han che che
tot

7.2 Hoat dong danh gia 3

- Chuan diu ra: a2.1,a2.2,a2.3,b2.1, ¢3.2
- Ty 18: 50% diém hoc phan

- Hinh thire danh gia : Bai tap 16n

- Mb té bai danh gia:
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Bai viét thu hoach kiém tra phan tiép nhan hoc phan cuaa sinh vién theo néi dung tit ca cac chuong da
duoc hoc, twong tng voi mdi chuong s& ¢d cac cau hoi thuc té dé sinh vién giai quyét . Bai danh gia
bao gém hai phan:

1. Sinh vién trinh bay cac van dé thé hién su hiéu biét caa minh vé& nhitng khai niém cin ban vé ciu
trdc ciia ngdn ngir, ban chat va chirc ning, ngudn goc va sy phét trién caa ngdn ngit, cac khai niém co
ban vé Iy thuyét ngon ngir va thuc hanh ngdn ngir ciia ngdn ngix Anh, Viét , md ta lich s phét trién cua
SLA, gbm cac thuyét co ban va khuynh huéng chung trong nghién ciru vé SLA. Hleu dugc cac thuat
ngit va khai niém co ban vé SLA. Xéc dinh yéu t6 bén trong (internal factors) va yéu td bén ngoai
(externa factors) c6 anh huong dén qua trinh hoc ngdn ngir thir hai.

2. Sinh vién trinh bay quan diém c4 nhan vé cac thuyet SLA va van dung no trong giang day tiéng
Anh, c6 thé trinh bay y tuéng ap dung nhimg kién thirc Iy thuyét da hoc vao giai quyét nhimg tinh
hudng trong thuc té.

- Ma tran danh gia:
Khung diém
Ti€u chi danh gia A B C D F
85+10 | 70+8,2| 55+6,9 20+52 <20
TC1: Nho va hiéeu dwroc cac th‘udt nge | Hiéurd | Hiéu kha | Hiéu ¢ Hiéu & I—!iéu ¢ muc
vg}l khai niém co ban ve ro muc trung | mac han rat han che
dac thu ngon ngr thar hai binh che
TC2: Vdn dung kién thizc vé ngir dung (\j/an A (\j/an Kha Y'?‘”,d‘-mg Yan’dur? g | Van d?nr? o
hoc trong giao tiép tiéng Anh ung tot | dung kha | omuc 1 0 muchan | muc rat han
j tot trung binh | ché che
TC3: Phén tich va dénh gid cdc kién | Than | Phantich jPhantich  Phan tich | Phan tich
A S A tichva |vadanh | vadanh va danh va danh gia
thiec vé SLA trong nghién ciru ngon , ., A ., A P £
N LS danh gia | gidkha | gid 6 muc | gid 6 mac | rat han ché
ngit va nghién curu lién nganh tt tt B han ché

7.3 Cong thirc danh gia két qua cia hoc phan:
> =TTx25 +TL/TNx25 + BTLx50

100

8. Cac phwong tién, trang thiét bi day va hec
Yéu cau vé diéu kién dé to chic giang day mon hoc:
Phong hoc tiéu chuan, dat di yéu cau vé ban ghé, anh sang, loa dai, micro phuc vu cho cdng tac giang
day va hoc tap; Cé day giéo trinh va tai liéu tham khao; cd hé théng may chiéu va két néi mang
Internet; Thu vién s6 phuc vu ngudi hoc; Méy tinh va phuong tién can thiét dé trinh chiéu khi thuyét
trinh;
9. An toan caa sinh vién va giang vién

Giang vién va sinh vién tuan thu cac quy dinh vé 16p hoc; quy dinh vé an toan phong chéng chay

no; quy dinh vé phong thyc hanh tiéng va quy dinh khéc ciia Nha truong va cia Khoa.
10. Ky luat,khiéu nai va hd tro
Sinh vién gap bat ky kho khin trong qua trinh hoc tap c6 thé lién hé tryc tiép véi giang vién, Trusong
khoa/ B6 mén, vin phong hd tro sinh vién, phong Pao tao, Ban thanh tra ctia nha truong dé duoc
hudéng dan, hd tro.
Chi tich Hoi ddng xaydwng CTPT nganh Hdi Phong, ngay ... thang ... nam 20...

Ngwai bién soan

TS. Tran Thi Ngoc Lién ThS. Nguyén Thi Huyén
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