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MARKETING KY THUAT SO
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Dung cho nganh: Quan tri Kinh doanh

Piéu kién tién quyét (néu c6): Marketing can ban

Hinh thtc dao tao: Truc tiép hoac truc tuyén

Pon vi phu trach: Khoa Quan tri Kinh doanh

Giang vién phu trach giang day:
1. TS. Nguyén Thi Xuan Huong
2. ThS. P4 Vin Tuyén

1. M6 ta chung vé hoc phan

Trong tién trinh chuyén doi sang nén kinh té thj truong theo dinh huéng x& hoi chu nghia
va hoi nhap vao nén kinh té theé gidi & nudc ta hién nay, viéc hiéu biét va van dung kién
thac cdng nghé vao thuc tién kinh doanh la moéi quan tdm 1én cua cac doanh nghiép.

Hoc phan Digital Marketing gi6i thiéu tam quan trong cua Marketing trong ky nguyén kg
thuat s6. Hoc phan tap trung vao phan tich hoat dong truyen thong trén moi truong Internet
va céc cdng cu digital nhu: marketing qua cong cu tim kiém, marketing qua mang x& hoi,
email marketing, mobile marketing....

Qua do, sinh vién sinh vién c6 kha nang phan tich dugc cac cong cu Digital marketing va
van dung vao qué trinh 1ap ké hoach truyén théng marketing tong thé. Pong thoi cé thé doc
va phan tich cac s liéu twong &g vai timng cdng cu trong viéc do ludng hiéu qua caa hoat
dong Digital Marketing
2. Cé&c chir viét tit (néu co):

DG — Danh gia, QT — Quan tri, BT- Bai tap, GV- Giang vién
3. Chuin dau ra cia hoc phan

Ma Chuan dau ra hoc phan

a4 | Van dung kién thuc hoc phan dé thiét ké website

a4 | Van dung kién thtc hoc phan dé thiét 1ap cac cong cu truyén théng xa hoi va
hoat dong marketing qua cac cong cu do

a4 | Van dung kién thic hoc phan dé thyc hanh hoat d6ng quang céo truc tuyén
theo tinh hudng gia dinh.

b3 Sir dung k¥ ning phan tich, tong hop, tu duy logic

c3 | Duy tri tac phong hoc tap, lam bai theo diing yéu cau vé chat lugng, thoi gian
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4. Giao trinh va tai liéu hoc tap

4.1. Giao trinh va tai liéu hoc tap:

[1] Philip Kotler, Hermawan Kartajaya, and lwan Setiawan. (2017). Marketing 4.0 (Moving
from traditional to Digital). NXB Tré

Tai liéu tham khao:

[2] Sunil Gupta.r (20}8). Driving Digital Strategy (Kinh doanh trong thoi dai 4.0). NXB
Pai hoc Kinh Té Quoc Dan

[3] Brian Halligan and Dharmesh Sha. (2019). Inbound marketing (Thu hdt thé gigi vé véi
ban trong méi truong truc tuyén). NXB Tong hop Tp. H6 Chi Minh

5. Chién lwoc hoc tap

Sinh vién can tich cyc va chi déng tham gia vao qué trinh hoc tap; phai tham gia day du
cac tiét hoc theo quy dinh, hoan thanh cac nhiém vy hoc tap theo dung tién do.

Pé hoan thanh tbt hoc phan nay, sinh vién can:

- Nghe giang qé hiéu duoc kién thic co ban cua hoc phan do giang vién cung cap trén l6p
va tim hiéu kién thirc trong tai liéu chinh va tai liéu tham khao.

- Thu thap thong tin qua cé,c Qhu’omg tié’n truyén thong nhu qua ti vi, internet va sach bao
nham cé duoc tu duy thyc té dé giai quyét tinh hudng lién quan dén ndi dung hoc phan hozc
cac bai tap do giang vién dua ra.

- Trong céc budi hoc, sinh vién can cha dong, tich cuc va sang tao giai quyét tt duoc céc
cau hoi gitp cho viéc danh gia két qua tot hon.

- Sinh vién can phai biét 1am viéc theo nhém mot cach hiéu qua nhat dé hoan thanh dugc
cac bai tap do giang vién giao cho.

6.  Noi dung, ké hoach giang day va danh gia

Noi dung va ké hoach Hoat dong hoc tip ciia ngudi hoc PEY
", . ‘. ., Chuan dau ra
giang day, danh gia Trén 16p ST Tu hoc SG

Chwong 1: Téng quan vé

- . 2 10 a4, b3, c3
Digital marketing 7 Poc va
1.1. Khai niém, dac diém, nghién CL'}'u
vai tro Nghe gidng noi dung tong
1.2. Su khac biét cua Thio lun 1 quan vé
Digital marketing va : digital
marketing truyén thong Marketing

R A trong tai licu

13 N{o hinh hoa:E dong & Nghe gidng [1]121[3]
Céc cong cu truyén thong Théo Tud 1
trén Digital a0 fugn




Chuong 2: Méi truong

Internet & hoat dong Doc va
L hat dor 2 nghién ctu 10 a4, b3, c3
Marketllng trén moi néi dung moi
truong n’terlfet trudng
2.1. Céc yeu to moi truong internet va
trén Internet Nghe giang 1 hoat dong
2.2. Nghién ctru thi truong | Thdo luan Marketing
trén Internet trén moi
2.3. Sy thay dbi cia chién |y o tmo“glfl.tellf?et
lugc 4P trén moi trudng gg & . & 1 trong tai licu
Internet Thao luén [1][2]13]
Chuwong 3: Website 11 Poc va 20 a4, b3, c3
o n . . Nghe giang nghién Cmi
3.1. Khai niém, phan loai Thio luan 1 noi (%ung vé
——— : Website trong
3.2. Thiét ké website Thuc hanh 8 tai licu
3.3. Thong s do luong . [1][2][3].
website Thyc hanh 2 Lam BT
Danh gia 1
Vién dung cic kién thire da 2 a4, b3, c3
hoc d¢ thiét ké website
Chu’o’:lg 4: M‘arke.tzng 5 Dgﬂc va 15 ad. b3, c3
qua cong cu tim kiém nghién ctru
4%. 1. Témg quan vé cong cu Ng¥le giflng 1 Gglrlg(;[?r;gg
tim kiém Thao luan n
. qua cong cu
4.2. T6i uu website trén tim kiém
nén tang tim kiém . trong tai liéu
. Thuc hanh 4 :
4.3. Quéng céo tim kiém fefan [L1121[3].
tra tién Lam BT
Chuong 5: Marketing Doc va
trén moi truwong truyén 8 nghién clru 25 a4, b3, c3
thong xa hoi ndi dung
5.1. Khdi niém ; Marketing
A X Nghe giang trén moi
5.2. Cac cong cu truyén , A 1 \ A
o 1A Thao luén truong truyén
thong xa hoi o < LA
thong xa hoi
5.3. Hoat dong marketing trong tai li¢u
qua cac cong cu truyén Thuc hanh 7 [1][2]]3].
thong xa hoi pho bién Lam BT
De}nh gia 2 o ) Kiém tra trén
Van dung céc kién thtc da 2 a4, b3, c3

hoc dé thiét 18p cac cong cu

16p




truyén théng xa hoi va hoat
dong marketing qua cac
cong cu do

Chuong 6: Marketing

Poc va

o A 2 4 N 10 a4, b3, c3
moi quan h¢ truc tuyén nghién ctru
6.1. Khai niém Nghe giang ndi dung
o 1 Marketing
Thao luin Z. n
moi quan h¢
6.2. Quan ly quan h¢ khach truc tuyén
hang bang phan mém CRM . troﬁg tai lidu
6.3. Email marketing Thyc hanh 3 [11[2][3].
6.4. Mobile marketing Lam BT
Chuong 7: Quéng cao 4 10 ad b3 c3
truc tuyen Doc va T
7.1. Khai niém, Vai’ tro cua Neohe oidn nglﬂqen cuu
quang cio truc tuyén g, £ . g 1 not dung
Thao luan quang cdo
truc tuyén
7.2. Cac hinh thure quang trong tai liéu
cdo truc tuyén . [11[21[3].
Thuc hanh 3
7.3. Phuong phap tinh phi e han Lam BT
quang cao
Chuong 8: Lap ké hoach
truyen thong marketing 3 10
trén internet
8.1. Khai ni€ém Poc va
8.2. Cac noi dung cua ké nghién ciru
hoach ndi dung lap
8.3. Thang do luong hiéu | Nghe gidng . . kekhogchh
ua ctia ké hoach : o TuA fuyen thong
q ' Thdo luén Marketing
trén internet
trong tai li¢u
[11[2][3]
BT lap ké hoach Thuyc hanh 2 Lam BT
gf;n? ket, on tap chodanh | 1 o panh 2 Lam BT 5 a4, b3, c3
Tong s6 tiét/gior hoc 45 120

S6 tiét nghe giang va thao luan: 14 tiét, Sé tiét thuc hanh thyc té: 31 tiét
ST - S6 tiét chuan, SG - S6 gio
7. Panh gia két qua hoc tap

Hoat dong danh gia cta hoc phan gom:




Ty Chuan diu ra
Phan loai Phwong phap danh gia tron b3 c3
a4 ad :
g
DbGI1. Thyc hanh 20% X X
Qua trinh
DBG2. Thuc hanh 20% X
Két thac hoc phan DG3. Bai thi Thuc hanh 60% X X
Tong cong: | 100
%

7.1. Hoat ddng danh gia 1 - Chuan dau ra: a4, b3, ¢3 - Ty 1&: 30% diém hoc phan

- Hinh thtc danh gia: Thyc hanh
- M0 ta bai danh gia :
Giang vién dua ra noi dung dn tap céc kién thirc da hoc va thuc hanh. Bai danh gia
sé& lién quan dén ap dung kién thirc chuyén nganh va cong nghé dé thuc hanh thiét
ké website. Thoi gian 1am bai danh gia 1a 2 tiét.

- Matran danh gia:
— Khung diém
Tieuchi A B C D F
danh gia 85+ 10 70+84 55+ 6,9 40+54 <40
ad: 80% Phai giai q}lyét Phai giai Phai giai Phai giai Phan giai
dugc it nhat quyét dugc it | quyet dwoc it | quyét duoc it | quyét <40%
(85% - 100%) | nhat (70% - | nhat (55% - | nhét (40% - | cac yéu cau
cac é‘iub‘f"f‘u 84%) céc 69%) cac 54%) céc cta dé bai
cua de bal yéucaucua |yéucaucua | yéucaucua
de bai de bai de bai
b3,c3:20% | Patyéucau |Patyéuciu |Datyéuciu |Datyéuciu |Datyéuciu
85% tro1én | 70% - 84% 55% - 69% 40% - 54% <40%
7.2.  Hoat djng danh gia 2 - Chuan dau ra: a4, b3, ¢3 - Ty l&: 20% diém hoc phan

- Hinh thac danh gia: Thuc hanh

- M0 ta bai danh gia :
Giang vién dua ra noi dung dn tap céc kién thirc da hoc va thuc hanh. Bai danh gia
sé& lién quan dén ap dung Kién thirc dé thiét 1ap cac cong cu truyén thong xa hoi va
hoat dong marketing qua cac cong cu d6. Thoi gian 1am bai danh gid 1a 2 tiét.

- Matran danh gia:




Khung diém

Tiéu cf.u A 5 c 5 e
danh gia 8510 70-84 5569 40-54 <40
ad: 60% Phii giai Phai gidi Phéi giai Phii gidi Phan giai

quyét duoc it | quyét duoc it | quyét duoc it | quyét duoc it | quyét <40%
nhit (85% - | nhit (70% - | nhit (55% - | nhat (40% - | cac yéu cau
100%) cac | 84%) cac 69%) cac 54%) cac ctia dé bai
yéucductia |yéucducia |yéucaucia |yéucaucia
dé bai dé bai dé bai dé bai
b3,c3:20% | Patyéucau |DPatyéuciu |Datyéucau |Datyéuciu |Datyéucau
85% tro1én | 70% - 84% 55% - 69% 40% - 54% < 40%

7.3.  Hoat dong danh gia 3 - Chuan dau ra: a4, b3, ¢3 - Ty 18: 50% diém hoc phan

- Hinh thirc danh gia: Thuc hanh

- M0 ta bai danh gia :
Giang vién dwa ra noi dung 6n tap céac kién thirc da hoc va thuc hanh. Bai danh gia
sé& lién quan dén van dung kién thie dé thuc hanh hoat dong quang céo truc tuyén.
Thoi gian lam bai danh gia la 120 phat.
Van dung Ma tran danh gia:

L Khung diém
T,Ieu Chl A B C D F
danh gla 85+10 70+84 55+6,9 40+54 <40
a4: 80% Phéi giai Phdi gidi Phai giai Phdi gidi Phai giai

quyét dugc it | quyét dugc it | quyét dugc it | quyét duoc it | quyét <40%
nhat (85% - | nhit (70% - | nhat (55% - | nhat (40% - | c4c yéu cau
100%) céac 84%) céc 69%) céac 54%) céc ctia dé bai
yéu cau cla yéu cau cua yéu cau cla yéu cau cla
dé bai dé bai dé bai dé bai
b3,c3:20% | Patyéucau |Patyéucau |Datyéucau |Datyéuciu | Datyéuciu
85% tro1én | 70% - 84% 55% - 69% 40% - 54% < 40%

8. Két qua danh gia chung

a. Cach tinh két qua hoc tap chung ciia hoc phan
Diéu kién hoan thanh hoc phan: tham du tbi thiéu 80% sé gid hoc tap trén Iop, tham
du ddy di cac bai danh gia va c6 két qua hoc tap chung cua hoc phan dat tir 5,0 tro
1én. Pé thuan loi cho viéc xét tot nghiép cudi khoéa, Nha truong khuyén nghi sinh
vién can dat toi thiéu mac C & mdi hoc phan.

] Xép loai két qua hoc tap chung cua hoc phan quy dinh nhu sau:
Két qua hoc tap | Xuat sic Tot Trung binh | Trung binhyéu | Khong dat
Thang diém chir A B C D F




Thang diem10 | 85+10 | 7,0+84 55+ 6,9 40+54 <40

9.

10.

11.

Két qua hoc phan= 30% DG1 +20% DG2+ 50% DG3

Cac phuong tién, trang thiét bi day va hec
DPé hoan thanh nhiém vu hoc tap, sinh vién can phai lay di liéu, théng tin trén cac
phuong tién thong tin dai ching, trén mang, di thuc té ... quay phim, chup anh lam tu
licu cho cac phan thuyét trinh truée 16p, phuc vu cho viée danh gia két qua hoc tap cua
tirng nhom. Vi vay, can c6 giao trinh, tai lidu va cac phuong tién nhu méy tinh, mang
Internet, may chiéu,...

An toan cua sinh vién va giang vién
Phong hoc sach s&, du anh sang, nhiét 6 phu hop. Y té hoc dudng hoat dong tét.
Ky luat, khiéu nai va hd tro

*Sinh vién phai tham du hoc phan theo dung quy dinh ctia nha truong.

*c3: Sinh vién s& c6 diém thuong cho timg PG twong dwong trong thoi gian hoc noi
dung cta DG khi: c6 y thirc hoc tap trén 16p - ¢6 y thic chuan bi bai ca nhan, BT nhom,
phat biéu, thao luan nhém, thuyét trinh, phan bién, di hoc day du, nop BT ding thoi
gian (Cong 1- 2 diém)

*Sinh vién s& bj trir diém hoac bi diém 0 cho timg DG tuwong duong trong thoi gian hoc
noi dung ciia PG khi: Khong c6 ¥ thirc hoc tap trén I6p: khdng hoic cham chuan bi bai,
khdng phéat biéu, thao luan nhém (Trir tir 1-2 diém); Nghi hoc khdng phép: <20% s& trir
1 diém; Tir 1 dén 2 lan sinh vién cham/khdng lam bai s& trir 0,3/0,5 diém; Tir 3 dén 4
lan sinh vién cham/khong 1am bai s& trir 0,5/1 diém; 4 lan sinh vién cham/khong lam
bai s& trir 1 diém/sé bi diém 0.

*Sinh vién phai tham du DG1, BDG2 médi dugc tham du BG3.

*Sinh vién phai tham du du 3 DG méi c6 diém két thic hoc phan.

Cac danh gia trén 16p dugc giang vién cho cai thién diém ngay trén 16p véi nhiing sinh
vién c6 nhu cau bing bai tap, PG do giang vién dua ra.

Moi khiéu nai duoc néu va giai quyét cong khai ngay trén 16p.

Sinh vién gap bat ky kho khan gi trong hoc tap cd thé lién hé truc tiép véi giang vién,
Truong khoa/bd mon, Vin phong hd tro sinh vién, Phong Pao tao, Ban Thanh tra cua
nha trudng dé dugc hudng dan va hd tro.

Chu tich Hdi dong HdiPhong, ngay .... thang .... ndm 2023
Xay dung CTPT nganh Nguwoi bién soan



