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ABSTRACT

Vocabulary plays an essential role in the foreign language learning process of
learners, especially for students majoring in Business English. However, learning
vocabulary is a big obstacle for 3rd year students when learning foreign
languages. To overcome that obstacle, this study presents the results of building
students’ vocabulary learning strategies, thereby making some suggestions to
improve the effectiveness of vocabulary learning for third-year students of the
major. Commercial English. Findings and discussions were collected from survey
questionnaires conducted at HPU and student interviews in class NA2301T,
NA2401T.

Keyworld: vocabulary ,learning strategies ,vocabulary strategies, Business
English.
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PART 1: INTRODUCTION

1. Rationale

One of the essential factors to help English learners achieve the best results is
vocabulary. However, most English learners in Vietnam have very little
vocabulary, which is not enough to communicate effectively even in simple
everyday communication situations. To be successful, learners not only apply
one method but must apply and combine many different strategies, learning
methods, practices and practices. The most important thing is the passion and

aspiration, the great motivation of each individual to master the language.

Vocabulary is considered as an important factor determining success in
communicate in the language of the learner, whether in the native language or in
the foreign. Vocabulary development plays an important role in language
development learners’ language. Knowing English vocabulary is not enough, you
must know how to use it using that vocabulary in different contexts and situations
creates success work when learning a foreign language. Therefore, English
teachers not only focus on on providing vocabulary for learners but also helping
learners become familiar with meaning, structure, grammar and usage of that
vocabulary through the application of methods, organizing activities and
assigning exercises in the teaching process to help learners can use vocabulary in

the most appropriate and effective way in real life, daily work.

Vocabulary plays an important role in learning and using English, especially for
students majoring in Business English. In learning and practicing language skills
such as listening, speaking, reading and writing, vocabulary helps learners
understand most of the information conveyed through reading listening texts as
well as through communicating with people foreign. In the learning process of
students majoring in Business English, students majoring in Business English still

have many limitations in learning vocabulary, especially specialized vocabulary.
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Therefore, learning and improving foreign languages, especially English, is

extremely necessary for students.

2. Aims of the study

In this study, | would like to answer the following issues:

- First, the topic helps students realize the importance of vocabulary learning
and its relationship to speaking, reading and writing skills.

- Second, the topic delves into the study of vocabulary learning strategies of
students majoring in Business English.

- Third, the topic gives some suggestions on how to learn vocabulary
effectively to help English learners build their vocabulary. Findings and
discussions were gathered from survey questionnaires conducted at HPU
and student interviews in class NA2301T, NA2401T. It is hoped that the
findings and discussions will contribute to clarifying the current situation
of specialized vocabulary learning of third-year HPU students as well as
the general situation of all students today.

3. Scope of the study

The scope of study focuses on English learners especially class NA2301T,
NA2401T.

The topic is conducted to assess the current situation of students’ vocabulary
learning Business English, highlight the problems and find out the essence of
vocabulary learning of students. The information and data collected in the survey
will be analyze and thereby build a vocabulary learning method for students. The
experimental part of the thesis is to test the effectiveness ofmethods built on the
basis of survey results to help students make the best use of their own ability to

learn and use their own vocabulary.
4. Methods of the study
The study used several methods to evaluate and draw conclusions:

» Document research method :



Conduct research, study relevant documents to have a scientific theoretical

basis, accurate information for the analysis in the topic.
» Methods of investigation and survey :

Distributing surveys, collecting information from students of class
NA2301T, NA2401T to see the main specialized vocabulary learning

methods of students majoring in Business English.
» Methods of data analysis :

From the results obtained on the survey form, synthesis and statistics to

produce the most accurate data for the topic.
5. Design of the study

The study consists of three main parts: Introduction, Development, and

Conclusion.

» Part I Introduction shows reasons to choose the study, the aims, scope,

methods, and design of the study

» Part Il: Development shows theoretical background, and study vocabulary

learning strategies

» Part Ill: Conclusions, proposed solutions, and limitation



PART 2: DEVELOPMENT
CHAPTER I: THEORETICAL BACKGROUND
1. Vocabulary learning strategies

In the course of classifying and recognizing the strategies of language, various
studies indirectly dealt with approaches related to vocabulary learning. O’Malley
et al. (1985) noted that there was limited training investigation concerning second
language learning strategies. Research has been almost exclusive to rational
applications using vocabulary tasks. Regardless of this, a small number of
individual vocabulary strategies have been studied in some depth, the key
exclusions being guesstimating from the setting and context (Huckin, Haynes &
Coady, 1993), as well as specific mnemonics such as the ‘keyword technique’
(Pressley, Levin & Miller, 1982). However, combining the outcomes of
comprehensive studies on learning strategies with vocabulary-specific further
research allows us to develop several tentative broad inferences regarding
vocabulary learning strategies. It appears that numerous students use vocabulary
learning approaches, particularly when associated with tasks that are more
cohesive. Chamot (1987) established that ESL students in high school stated more
usage of learning vocabulary strategies than for any other language learning
activity, together with social communication, oral presentation, and listening
comprehension. This may be due to the comparatively distinct nature of
vocabulary learning paralleled to more assimilated language activities, such as
effectively employing the techniques and making oral presentations. Also, it can
be caused by the fact that classrooms have a habit of accentuating discrete actions
and activities over integrative ones. The usage of higher strategy can be because
of responsiveness of the student’s vocabulary importance. Horwitz (1988)
established that many ESL learners completing their survey agreed or strongly
agreed that the most significant part of foreign language learning is vocabulary
learning. There are also several ideas regarding the approaches to vocabulary that
are commonly used. Cohen and Aphek (1981) designed a longitudinal experiment
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that involved several learners attempting to remember unknown words. Ahmed
(1989) described the various student categories and established that several
students were taking notes on the vocabulary. O’Malley et al. (1985) determined
that one of the most cited techniques was repetition, and some approaches needing
more active information manipulation (such as the ‘keyword method’,
inferencing, imagery) were less recurrent. Therefore, it appears that more

mechanical approaches are favoured rather than complex techniques.
1.1. Vocabulary definitions

There are many different definitions of vocabulary. Corresponding to its
particularly important role in foreign language learning, vocabulary has become

a top concern of researchers, teachers and learners.

Ur, Penny (1996) defined vocabulary as words we teach in foreign languages.
However, a lexical unit can have one word as well as more than one word. It is a

combination of two or three words or even a multi-word idiom.

Pyles and Alges (1970) also found that when we want to express a language, the
first element that comes to mind is the word. VVocabulary is the heart of language.
When we communicate, we combine the sounds of words and the meanings of
words to form complete sentences. This shows that vocabulary is extremely

important.

Learning a new language cannot be separated from vocabulary. Meaning that in
learning a new language people have to know its vocabulary. VVocabulary can be
defined in various ways. Experts have proposed some terms about vocabulary.
According to Richards and Renandya (2002), vocabulary is a core component of
language proficiency and provides much of the basis for how learners speak,
listen, read and write. Without an extensive vocabulary and strategies for
acquiring new vocabulary, learners often achieve their potential and may be
discouraged from making use of language learning opportunities around them
such as listening to the radio, listening to the native speaker, using language in

different context, reading or watching television.
5



In the past, vocabulary teaching and learning were often given scarce attention in
language programs. In more recent times, however, we have witnessed a renewed
surge of interest in the nature of vocabulary and the role it plays in learning and

teaching a language.
1.2.  Vocabulary learning

Even though vocabulary is the sub - skill of a language, it plays a very important
role in language learning and teaching. There are many important aspects in
vocabulary learning, such as the distinction between word and vocabulary, how
important vocabulary is, why a language teacher needs to set the vocabulary
learning goals, what are vocabulary learning approaches, etc.... This section aims

to discuss and review vocabulary learning in different aspects mentioned.

Some of the strategies such as word lists, dictionaries, and vocabulary exercises
are more beneficial when combined with native speakers or peers’ interactions.
Due to high interactivity of games, note taking and media strategies provide less
support for vocabulary learning. The lack of high quality studies and empirical
data makes it difficult to draw conclusions about which video games strategies
provide the most benefit. The synthesis of research identifies that generally game-

enhanced practices are helpful for second language vocabulary enhancement.
1.3. Learning Strategies
Build self-motivation to learn English vocabulary for student.

Motivation to learn is an important factor that directly affects besides learning
results thanks to learning motivation. Everyone has to try to improve themselves
in many ways distinctive. Motivation will be the reason toimplement learning
strategies and activities. Planning and setting clear goals will help us get there the
right direction as well as a better view of each results or limitations. However, the
most important thing is that learners must find the motivation and resources to

follow the roadmap and plan to achieve the best results.



Motivation is also maintained by finding people who the same hobby, passion to
do, share knowledge learned on a daily basis, or given hobbies, Their habits are
associated with the implementation and application of language; always watch
and translate videos, videos, articles, newspapers related to your area of interest,
especially programs on economic and trade topics with the explosion of social
networks, search engines, chat with English learners around the world have

becomes very easy, For example: Facebook, Zalo, Twitter...

2. Business English

2.1. Business English definitions

Business English is a part of English for specific purposes and can be considered
a specialism within English language learning and teaching, or a variant of

international English.

Business English is one of the examples of English for specific purposes, in the
case of Business English it is used mainly in international trade by many people
whose primary spoken or written language is English. In a globally connected
world, Business English is becoming increasingly important as more and more

companies need multilingual staff.

2.2. Structural features of Business English

2.2.1. Social aspects

International business people have a need to make contact with others whom they
have never met before, or know only slightly. Meetings are often short because
businesspeople are always pressed for time. There is a need for an internationally
accepted way of doing things so that people from different cultures, and with

different mother tongues, can quickly feel more comfortable with one another.

Social contacts are often highly ritualized. Formulaic language is used (in
greetings and introductions, for example) in the context of a routine pattern of
exchanges. A certain style is generally adopted which is polite but also short and

direct (taking into consideration the need to be economical with time). Although
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some situations may require more than this (for example, keeping a conversation
going over lunch), the style and content of social interactions will be typified by

a desire to build a good relationship while avoiding over-familiarity
2.2.2. Clear communication

This form of English is characterized by clear and concise communication. The
goal is to promote efficient and effective communication between businesses and

their clients. This can be achieved through the use of simple, direct language.

Inaddition, it strives to be free of ambiguity and jargon. To this end, it often makes
use of standard grammar and vocabulary. As a result, Business English can be an

excellent way to communicate with clients from all over the world.
2.2.3. Internationally used business language

Business English is used internationally, and as such, it is important for those who

are doing business with people from other countries to be familiar with it.

There are many international resources available for those who want to learn
English, including books, online courses, and immersive programs. By learning
this form of English, you will be able to communicate more effectively with

clients and colleagues from around the world.
2.2.4. Specification and short

These English skills are generally characterized by being short and specific. This
is in contrast to other forms of English, which may be more lengthy and flowery.
The purpose of Business English is to get your point across quickly and

efficiently, without wasting time or beating around the bush.

That’s not to say that it can’t be expressive — it can be, but in a concise way. This
makes it ideal for email, report writing, and other professional communications.
So if you need to communicate clearly and effectively in a business setting, then

Business English is the way to go.

2.2.5. Jargon



In order to be successful in the business world, you need to be able to
communicate effectively in a business environment. This means understanding
and using the specialized vocabulary and jargon of the business world. Business
communication for success often includes words or phrases that are specific to a

particular industry or field. For example:

If you work in banking, you will need to know terms such as “liquid assets” and

“Interest rates.”

If you work in marketing, you will need to know terms such as “branding” and

“target audience.”

Knowing the right Business jargon terms can give you a leg up in your career. It
shows that you are knowledgeable and professional and that you can communicate
effectively with clients and colleagues. So if you want to succeed in business, start

learning the jargon.
2.2.6. Difference from ordinary English

Business language is a type of English used for commercial purposes. It usually
refers to the varieties of English used in international business, such as that used

in contracts, marketing materials, and business correspondence.

However, it can also refer to the English used in specific workplaces, such as the
aviation industry or the financial sector. For example, business writing is often
more formal and concise than other types of writing, and it often uses specialized
vocabulary from fields such as accounting or human resources. Similarly, spoken
Business English often includes more technical terms and abbreviations than
standards English.

2.2.7. Professional and Diplomstic communication and presentation
Business terminology is used in a wide variety of settings, including business
meetings, presentations, and email correspondence. Its goal is to communicate

information clearly and effectively while maintaining a professional and



diplomatic tone. To achieve this goal, business people typically avoid everyday

slang or jargon and use concise, well-structured sentences.

By adopting these characteristics, you can ensure that your Business English

communicates your message clearly and effectively.
2.2.8. Simple, yet effective, grammar

Business English is a form of English used in the workplace. It is characterized
by a more formal tone, a specific vocabulary, and sometimes special grammar
rules. Although it may seem daunting at first, it is actually quite simple and
straightforward. By understanding its key characteristics, you can start using it

with confidence in no time.
2.2.9. The spoken and written language aren’t the same

While the English language is relatively uniform across different regions and

dialects, there are some notable differences between spoken and written English:

For one, spoken English is generally more informal than written English, with

greater use of contractions and colloquialisms.

In addition, spoken English tends to be shorter and simpler than written English,
with less use of long or complex words and sentences. This is due in part to the
fact that spoken language is processed by the brain differently than written

language, making it more difficult to comprehend long or complicated constructs.

As a result, it is important to consider the audience when choosing whether to
communicate in spoken or written English. In general, spoken English is more
appropriate for casual conversation, while written English is more suited for

formal communication.

3. Vocabulary classification

3.1. Reading vocabulary
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A person’s reading vocabulary is all the words recognized when reading. This
class of vocabulary is generally the most ample, as new words are more commonly

encountered when reading than when listening.
3.2. Listening vocabulary

A person’s listening vocabulary comprises the words recognized when listening
to speech. Cues such as the speaker’s tone and gestures, the topic of discussion,
and the conversation’s social context may convey the meaning of an unfamiliar

word.
3.3. Speaking vocabulary

A person’s speaking vocabulary comprises the words used in speech and is
generally a subset of the listening vocabulary. Due to the spontaneous nature of
speech, words are often misused slightly and unintentionally, but facial

expressions and tone of voice can compensate for this misuse.
3.4 Writing vocabulary

The written word appears in registers as different as formal essays and social
media feeds. While many written words rarely appear in speech, a person’s
written vocabulary is generally limited by preference and context: a writer may
prefer one synonym over another, and they will be unlikely to use technical

vocabulary relating to a subject in whom they have no interest or knowledge.

4. The importance of vocabulary in learning English and the business field

4.1. The importance of vocabulary in learning English

Vocabulary is considered as an important factor determining success in
communicate in the language of the learner, whether native or foreign.
Vocabulary development plays an important role in language development
language of learners knowing English vocabulary is not enough, you must know
how to use it using that vocabulary in different contexts and situations creates
success work while learning a foreign language. Therefore, English teachers not

only focus on in providing vocabulary for learners but also helping learners get
11



acquainted with meaning, structure, grammar and usage of that vocabulary
through application methods, organization of activities and assignment of
exercises in the teaching process help learners can use vocabulary in the most

appropriate and effective way in real life, daily work.

The role of vocabulary when learning a foreign language is essential. When
having vocabulary, English learners will definitely use four skills: Listening,
Speaking, Reading, and Writing. Vocabulary plays a decisive role in the learning
process of learners’ foreign language ability and affects the effectiveness of
learners’ listening, speaking, reading and writing skills. In addition, vocabulary is
also considered a weapon have a great influence on human-to-human
communication. Therefore, vocabulary always occupies an important position in
the process of learning a language are always focused by English teachers in the
teaching process to have can improve vocabulary mastery for learners. Mastering
vocabulary that is, learners have comprehensive knowledge of vocabulary
including word meaning, style speaking, writing style, grammatical structure,
word origin, word combinations. Furthermore, according to studies, grasping
vocabulary creates convenient for communication ability and good second
language acquisition. Relationship between lexical knowledge and language
usage is described as a relationship systems that complement each other because
a certain amount of vocabulary can be used language, on the contrary, using
language increases the amount of vocabulary knowledge .We have can see the
importance of vocabulary in daily life, in the environment school inside and

outside the school.
4.2.  The importance of vocabulary in the Business English

First the world of business requires confidence and strong communication skills.
Today, English is the dominant language of negotiation in business across the
world. Non-native English speakers are seeing the importance of studying
Business English to improve their professional success. The aim of Business
English is to improve your ability to interact with English-speaking countries or

12



companies. Communicating in a business setting can be more challenging than
usual. In this environment, presentation and confidence are important skills. You
will be working with native English speakers who may use specific phrases and
vocabulary. By improving your language skills, you will appear more professional
and feel more confident when it comes to negotiating with others. Here’s a look

at how Business English courses can improve your success in a business career.

Second, Business English is highly applicable. By practicing not only English, but
also helping learners to have the skills of reasoning and calculation, analyzing
data, handling situations or solving problems when working or communicating in
English. Business English is also a favorable step along the way of studying
abroad. This includes understanding concepts commonly used in a business
environment such as sales invoices or business proposals, rather complex
financial or accounting concepts such as cost of goods sold, depreciation, letters

of credit...

In today’s globalized world, Business English is the most common language to
use in email and business situations, and it is an essential tool for business people
from all over the world to communicate and connect with customers. Business
English can be applied in situations as simple as conducting an interview, making
a business proposal with a client, to as complex as recognizing and using related

terms, business related.

Business English is the type of English used in business contexts, such as
international trade, commerce, finance, insurance, banking, and many office
environments. It requires expectations of clarity, specific vocabulary, and

grammatical structure. For example:
- business meetings
- sales presentations
- negotiations

- business correspondence

13



business reports

executive summaries
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CHAPTER II: ASTUDY VOCABULARY LEARNING STRATEGIES
FOR 3RD YEAR STUDENTS HPU

1. Reality
1.1. Teaching Staff

HPU has a fairly well-qualified teaching staff with lots of experience and
enthusiasm. All of them are graduated from university, most of them are MA.
They are interested in teaching profession and always define clearly the
importance of education for human development and get to know student’s
expectations. Therefore, they are all enthusiastic, responsible in their work and try

their best to give the most effective lectures to students.
1.2. The Students

The university has more than 500 students enrolled in 5-6 different departments.
Most of them have been learning English about 7 years, some students get
acquainted with English form their high school education. Theirs activeness and

eagerness in an English lesson could be easily observed.

Besides, they are quite good at learning English even English skill. They know
the importance of English languages in their lives. However, they seem to pay
attention to written or read English form more than speaking form. This is partly

due to the fact that all of them have to learn in order to pass the exam.

Therefore, during observation time at HPU, | found that a new and strange way
for teaching English is so necessary. Students enjoy coming to English periods
with funny activities in order to help them memorize the given words and phrases

easily.
1.3. English teaching and learning condition at HPU

At HPU, each classroom of the second year English major students is equipped a
CD player in English lesson. Additionally, the teachers sometimes use projector
to make English lessons more interesting and effective. Teachers often organize

English contests encourage students to express their abilities. Moreover, there are
15



many useful activities to play together, exchange knowledge and relax.
Sometimes, they have many chances to talk and study with foreigners. This is an
outstanding advantage and a good condition to help them improve their English
speaking skill. It can be said that, the study conditions are quite enough and
convenient for students to study English effectively. These factors have a great
influence on the results of specialized vocabulary learning of students in general

and third-year students majoring in Business English in particular.

In fact, they have just graduated from high school to study in a completely new
condition, that of university. Sure, their English is very common they don’t have
much knowledge in any particular area, especially with the interactive curriculum
with some fun activities, they are taught according to specific topics to practice
and improve skills of listening, speaking, reading and writing. As a result, they

have more opportunities to expand and improve their vocabulary.
2. The Survey

2.1. Introduction

2.1.1. The University

HPU was founded on 24th, September 1997. It is the youngest non-state owned
university in Vietnam. However, it has but it is reputation through qualified
teaching staff and glamorous infrastructure “training is vitality”. It has cooperated
with many organization as well as institutions in the world like GAP for teacher

exchange program.
2.1.2. Class size, time available

Currently, the school has 3 classes of 3rd year students majoring in English. Each
class has about 20 students. Each week there is 1 vocabulary lesson and 3-4

specialized lessons 50 minutes/hour.
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2.1.3. Participants

Some of the survey questionnaires were thoroughly completed by Business
English major student in class NA2301T, NA2401T at the third year attending
HPU.

2.2. Methodology

The objective of the current part is to outline the research methodology used and
demonstrate that the researcher has followed recognized procedures in this study.
It will explain why the method was chosen and provide a detailed explanation of

how the research was conducted.
2.2.1. Rationale behind the use of survey questionnaire

Survey questionnaire is chosen for this study because of four main reasons. First
of all, it is believed that survey questionnaire is an inexpensive way to gather data
form a potentially large number of respondents. Secondly, it can reach a large
number of people in a very short time. As commented by Richards (1994, p.10),
it is useful in “gathering information about affective dimensions of teaching and
learning such as beliefs, attitudes, motivation, preferences...and enables a teacher

to collect a large amount of information relatively quickly”.

Another advantage of this tool is that the collected data are relatively easy to
summarize and report as all the informants answer the same questions. Last but
not least, one of the most important reasons to choose this tool is that the survey
questionnaire gives the students an opportunity to express their opinions and

needs without fear either to be embarrassed or to be punished.

Students are not required to write their names when answering questions because

traditionally Vietnamese students are afraid of making their names known.
2.2.2. Purpose of the survey questionnaire
In order to provide an insight into the current state of vocabulary learning, a

survey within the scope of the study was conducted at HPU. The main purpose of
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the study is to collect and analyze data related to learning specialized vocabulary.

This chapter is designed for the following purposes:

v' First, find out teachers’ beliefs and attitudes towards the need to improve

English vocabulary of students majoring in Business English.

v’ Second, relating to the perception of students majoring in Business English

about the importance of specialized vocabulary.

v" Third, thoroughly research and develop vocabulary learning strategies for

students.
These findings form the basis for the technical proposal in the next chapter.
2.2.3. The design of the survey questionnaires

In the process of determining the students’ level of Business English vocabulary

learning, a survey questionnaire was designed.

The survey consists of 12 questions for students, finding out the reality of
Business English vocabulary learning of 3rd year students at Hai Phong
University of Management and Technology. Students are asked to tick the answer
that best matches their opinion. In a question with 2, 3 or 4 options, the informant

can choose more than one option. The questionnaire is designed as follows.
The survey questionnaires for students:

- Question 1: The relationship between consciousness and action in learning
Business English vocabulary.

> | asked 3 more survey questions to clarify question #1.

. Is Business English VVocabulary Important?

. How much time do you spend learning Business English?

o How much time do you spend a day learning Business English vocabulary?
- Question 2: Students’ feeling about the teacher’s teaching method.

- Question 3: Why students do not learn Business English vocabulary.
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- Question 4: Students’ perception of the importance of Business English
vocabulary learning strategies.

- Question 5: Students’ learning goals.

- Question 6: Effective strategies to learn Business English vocabulary.

- Question 7: Learn passive Business English vocabulary.

- Question 8: Learn Business English vocabulary.

- Question 9: Strategies to strengthen Business English vocabulary.

The questionnaire was designed for 20 third-year students of the Faculty of

Foreign Languages, majoring in Business English at HPU.

To ensure objectivity, honesty and efficiency, students do not have to fill in their
full name and other personal information when answering questions. In addition,
students are guided and instructed clearly and in detail before completing the

questionnaire. Time for them to complete each question is three to five minutes.

During the survey, 20 questionnaires were distributed and all were collected. The
number of articles that meet the initial requirements of the researcher is 20 articles
(100%).

3. Survey questions and Data analysis

General information about the research subject for quantitative research: The total
number of people who did the survey was 20, reaching 100% the number of
participants as expected. Most of people who do the interview are undergraduates
in the Foreign Langue department. The following table will describe some general

information about the study subjects:
The survey questionnaires for students:

Here are some surveys showing the vocabulary learning of NA2301T, NA2401T
students.
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Question 1: How does the students ’ sense of learning affect the situation and
attitude of learning Business English vocabulary?

Information about time for self-study English and time for self-study vocabulary

in a day of students surveyed is shown in the Graph for the question:
- Is Business English Vocabulary Important?

Chart 1

The importance of learning Business English
vocabulary

120%

100% -

80% -

60% -

40% -

20% -

0%

O% = T
Yes No

As can be seen, the students are aware of the importance of learning business
English vocabulary. Vocabulary is the foundation for developing skills, the
process of listening, understanding and speaking words will also become more
and more fluent and fluent. In addition to problems related to listening, speaking
or reading skills, English vocabulary also helps develop the brain in the ability to
write quickly, in the right context and without making spelling mistakes.
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-How much time do you spend learning Business English?
Chart 2

Time students study English majoring in
Business English

m 1 hour
m 1.5 hour

= 3 hour

Survey data shows that in 20 questionnaires about the time spent on learning
Business English every day, there is a very high percentage of students who study
Business English for less than one hour per day (95%), followed by the study time
from 1.5 to 2 hours/day (5%), the number of students who spend more than 3
hours on learning Business English is 0%. This means that most students have not
invested in learning a foreign language, relatively modest time investment may
have to spend time on other subjects or activities other.
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- How much time do you spend a day learning Business English

vocabulary?

Chart 3

Business English vocabulary learning
Time

m < 30 minutes

m > 30 minutes

With such a time spent studying Business English, it will naturally affect the time
spent learning Business English vocabulary. From the statistics of the survey
results

It can be seen that about 75% of the students surveyed spend less than 30 minutes
per day learning vocabulary equivalent to 17 students. For the rest (15%), word
learning is more focused, that is, students spend a lot of time learning Business
English vocabulary (from 45 minutes or more), and even some people spend from
60 minutes to 90 minutes to learn vocabulary. The amount of time allotted for
vocabulary learning can also have certain effects on the number of words a student

learns in a day.
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From 3 graphs 1, 2, 3, shows that there is a contradiction between students’
consciousness and actions. In the first research question, 100% of students
appreciated the role of Business English vocabulary and especially Business
English vocabulary in learning and using English, but students had few input
invest time and effort in learning Business English in general and learning
Business English vocabulary in particular. Failure to study vocabulary regularly
can explain why students have low vocabulary, affecting listening, speaking,

reading, and writing skills as well as overall impact on student learning outcomes.
Question 2: How do you feel about the teacher ’s method of teaching vocabulary?

Chart 4

Students' feeling

40%

40% -

35% 1

30% - £

25% A

20% - 45

15% m Students' feeling
15% -
10% -
5% -
o% T T T 1
Very Boring Interesting Not
interesting interesting

In order to study the learning situation of students in class Na2401T, | also made
a questionnaire about the teaching methods of the teachers. The teacher’s methods
are presented in the table above. The table shows that nearly half of the students
found the teacher’s method uninteresting, 40% or 8 students. 25% of students who
found his method interesting were 5 students. In third place is the number that
thinks the teacher’s method is boring with 20% of 4 students. And at least 15% of

students think their teacher’s method is as interesting as 3 students. The table
23



above shows the students’ evaluation of the lecturer’s method; it can be objective

or subjective opinion.

Question 3: Why don 't you learn Business English vocabulary?

a. Objective reasons

The first limitation we see is that most students study at domestic centers, study
at home or study on their own; very few students have the opportunity to study
English in foreign centers. Second, the subjects that students often communicate
in English are mainly teachers, friends, relatives, and very little communication
with foreigners. These limitations have made students less likely to have contact
with native English speakers, along with the fact that each person has a different
way of teaching and reading, which makes many students confused in
pronunciation and not knowing how to pronounce them. How to do it right,
leading to a lack of confidence in communicating with foreigners, a low level of

English improvement.
b. Subjective reasons

A misconception of most students when learning English is that they have to learn
a lot of vocabulary to learn it well. Trying to force myself to learn a series of
words makes learners quickly bored and not interested in learning English, giving

rise to a negative thought that they cannot learn English well.

Sometimes you feel that English vocabulary is difficult to remember, learn first,

forget later, learn more, forget more, learn less, and forget less.

If you learn vocabulary by copying individual words on paper without writing
down phrases containing that new word in a specific context, you will not fully
understand the meaning of the word in other cases together. Simply put, in English
there are too many words and one word has many meanings. It will be difficult
for you to remember the meaning of words in ordinary communication situations.
Memorizing all the individual English words seems impossible. Learning

conjunctions by phrases will help you react faster in similar situations.
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Most students learn vocabulary whenever there is a deadline or whenever they
like. Always try to maintain the habit of studying English as often as possible, no
matter how busy you are, do not give up the habit of learning English, do not make
excuses to be lazy, because you can learn. English at any time, anytime.

Question 4: How do you rate the business English vocabulary learning strategy
below?

Students’ perception of the importance of Business English vocabulary learning

strategies.
Opinion statement Evaluate the degree
Totally | Disagree | No | Agree | Totally
disagree idea agree
Even though I’'m a university 0% 5% 10% | 20% 65%
student, I still give priority to
acquiring specialized
vocabulary
| know about methods and 5% 15% 30% | 30% 20%
strategies to learn vocabulary
Applying a variety of 5% 5% 10% 35% 45%
vocabulary learning strategies
IS important to me

The results of the survey of students in class NA2301T, NA2401T show that the
majority of students (85%) have an awareness of the importance of vocabulary
acquisition. When aware of the role of literacy vocabulary, students will enjoy
learning vocabulary more. Thanks to that excitement, the quality and
effectiveness of learning is also higher. However, there are thousands of words to
memorize, so students have to choose. Choose the vocabulary learning strategy

that best suits your level. When responding to the survey, nearly one half of the
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students (50%) “Know about vocabulary learning methods and strategies” this
gives Average number of students perceiving and understanding vocabulary
learning strategies bottle. However, two-thirds of students surveyed (80%) agree

that “a lot. Different vocabulary learning strategies are important” to them.

Question 5: What are your Business English learning goals?
A. Go deeper into specialized English, improve foreign language skills, master all

skills.

B. Acquire many practical lessons related to the field of economics, import and

export....

C. Expanding opportunities to work in many fields, many companies in many

different countries achieve personal career goals.

D. Optimizing the need to travel, explore new lands or study abroad.
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Chart5h

Business English learning goals

mA
mB
nC
mD

From the chart, the percentage of students with the same goal of learning Business

English is 25%, equivalent to 5 students.

In summary, it can be seen that setting goals is very important for each student,
helping students improve their English proficiency and confidence when working
in an international business environment. Learn the system and relevance of
business language skills to the real world of business. Develop negotiation skills
with partners in commercial communication.

Question 6: What effective strategies do you use to learn Business English
vocabulary?

Some strategies from the survey
v" Search for more English information on the Internet to learn new vocabulary

v Expand your vocabulary by listening to English lessons through VOA, BBC

Learning English, Business English Site, Business English Pod channels.
v' Learn new vocabulary by watching English movies with subtitles

v" Use the English-Vietnamese dictionary to look up the meaning of new words
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Guess the meaning of new words through the context in the sentence/paragraph
Review previous English lessons and read class notes to learn new vocabulary

Make a notebook to record new words with their meanings with examples to

learn
Practice speaking new words based on its syllable structure

Learn new vocabulary by associating newly learned words with previously

learned words

Use some vocabulary learning apps such as Busuu, ESL podcast, open

language, Supiki, Duolingo...

Question 7: How do you usually learn passive Business English vocabulary?

Ch

A. Students tend to read stories to learn vocabulary.
B. Students who watch movies to enhance their vocabulary
C. Students who tend to listen to music for vocabulary learning

art 6

18

16

14

12

10

Students learn vocabulary passively

number of students

6 —

From the table shows that 1 student chooses to read stories to learn vocabulary

equivalent to 5%. Next, the number of students who choose to watch movies to
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improve their vocabulary is 3 students, accounting for 15%. Finally, the number
of students who chose the most, listening to music to learn vocabulary was 16
students, corresponding to 80%. It can be seen that students are very interested in
passive vocabulary learning by listening to music. However, this way of learning

is not effective for learning vocabulary because according to the following survey:

| proceeded to have the students listen to a song several times for 15 minutes, then
write down some of the words they heard and memorized on paper. Your
vocabulary is very small, you can write at most 10 words at least 2 words. From

that, it can be seen that this learning method is not effective.

Question 8: How do you learn Business English vocabulary ?
Chart 7

Students learn Business English vocabulary

m Using flashcard
m write repeat words
use smart apps

mread

The chart shows that students are very interested and prioritize learning Business
English vocabulary through flashcards with the rate of 45%. The next group that
learned vocabulary by Writing Repeated Words was 40%. Next, learning
vocabulary through the use of smart apps is 10%, it can be seen that students only
use smart apps to look up words, not to memorize and learn Business English
vocabulary. In the end, the group of students who chose to learn vocabulary
through reading accounted for 5%, which was difficult and required patience.
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There are many ways to learn Business English vocabulary. However in surveying
vocabulary learning methods of students in class NA2301T, NA2401T. I found
that there are two most chosen Business English vocabulary learning methods,

which are the “vocabulary card” and “word repetition” methods.

A, Using flashcard.

Survey results show that students are interested in the role and importance
vocabulary in learning and using Business English. Learning vocabulary through
flashcards is the most chosen by students, showing that this method is very
suitable for students. However, learning vocabulary with cards is not a new and
widely used learning method for students of previous majors. The use of learning
methods vocabulary for students majoring in Business English really effective.
The answer is the application of the method this way to learn many words without
any constraints is that when designing vocabulary cards, learners can design their
own vocabulary cards that suit their attitudes, styles and preferences, and English

ability of each student.
b, Write repeat words

The method of repeating the words chosen by the students has a second place rate
of 40%. Learning by this method requires learners to have a separate vocabulary
book. When learning a new vocabulary, learners are required to write down the
new vocabulary with prewritten meanings and examples in the notebook and must
record it at least 5 times. This helps students to memorize vocabulary in the brain.
In addition, students will take examples with each word and then make sentences,
because students’ real knowledge of grammar and thinking ability in English is
still very limited. The recorded examples are available to help students remember

the word and partly understand the usage of that word.

Overall, both methods have their own pros and cons. But it can be seen that for
students learning Business English, they prefer to learn Business English

vocabulary through flashcards rather than through the above survey.
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Question 9: What strategies do you use to reinforce your Business English

vocabulary?

Chart 8

Vocabulary consolidation strategies

| rewrite
mread aloud
m look back

m repeat

The process of word reinforcement takes time and strategies. It is not possible to
grasp an overview of vocabulary just by looking and looking up the meaning of
words. The 20 students surveyed acknowledged their dominant literacy style, just
rewrite, read aloud or repeat. More than that, in the rewrite strategy a lot times is
most commonly used because students often think just memorize it. The focuses
are on expanding the vocabulary, but are the words relevant in conversation or

used often.

Therefore, it is necessary to strengthen vocabulary by taking notes in notebooks,
studying lessons subjective or factual connections keep vocabulary from being

forgotten.
4. Findings and Discussion of Findings

Based on the results of the survey, the purpose of this section is to clarify some
key findings related mainly to vocabulary learning strategies for 3rd year Business
English students at HPU.
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Because the survey and interview were limited to a small number of students, the
results certainly did not reflect the actual situation of vocabulary learning at HPU.
However, it is hoped that the following findings and discussions can provide

useful information for several areas.

Business English major has a number of specialized subjects such as Human
Resource  Management, Microeconomics, Macroeconomics, Business
Administration, Financial and Monetary Theory, Basic Marketing Principles,
Management Accounting, business statistics, financial management, international
payments, these subjects have very difficult specialized words, so we must have
a specific and clear strategy to develop vocabulary learning the most effective

way. Therefore, we must identify the words to learn.

Make a list of words to learn. The importance of keeping the amount of
vocabulary learned to a minimum ensures plenty of time for deeper vocabulary
memorization. In a reading passage students can understand the content of the text
without knowing all the vocabulary they need to practice independently using

vocabulary learning strategies.

Read the passage and identify words that you think you will not be familiar with.
Ask yourself: “How confusing is this passage?” - Choose important words to
understand the text. - Identify which words are well-defined in the lesson: some
can be defined directly and some through context. These vocabulary words are
only mentioned quickly after reading, not directly learned before reading. -
Identify vocabulary words you may know based on their prefixes, suffixes and
root words. Determine which word to learn from among the vocabulary in the
selection list, For example, there may be many specialized vocabulary, choose

frequently used words in the subject.
For example:

Human resource management (HRM) is the process of employing people, training

them, compensating them, developing policies relating to them, and developing

strategies to retain them. As a field, HRM has undergone many changes over the
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last twenty years, giving it an even more important role in today s organizations.

In the past, HRM meant processing payroll, sending birthday gifts to employees,
arranging company outings, and making sure forms were filled out correctly—in

other words, more of an administrative role rather than a strateqgic role crucial

to the success of the organization. Jack Welch, former CEO of General Electric

and management guru, sums up the new role of HRM: “Get out of the parties and

birthdays and enrollment forms.... Remember, HR is important in good times, HR
is defined in hard times. ” 1 It’s necessary to point out here, at the very beginning
of this text, that every manager has some role relating to human resource
management. Just because we do not have the title of HR manager doesn 't mean
we won't perform all or at least some of the HRM tasks. For example, most

managers’ deal with compensation, motivation, and retention of employees—

making these aspects not only part of HRM but also part of management. As a
result, this book is equally important to someone who wants to be an HR manager

and to someone who will manage a business.

From the example above, you can choose some specialized and important words

in the passage to learn. We can learn vocabulary through context in 2 ways
First: create your own flashcard to study:

For example:

‘ Employee

nhan vién

Second: Write the words that repeat
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This method is applied a lot by students, but it only has an immediate effect

because learning this method will quickly forget words.

Create more opportunities for exposure to vocabulary. The development of
knowledge is incremental. Therefore, students have to be exposed to vocabulary
many times. This does not mean just repeating words but encountering vocabulary
in different contexts. Meet a repeating vocabulary repeated in different contexts,
more and more information accumulates about the word until we have a clearer
concept of what the word means. It is important that students must create
opportunities for yourself to be regularly exposed to the meaning of words and
provide many contexts in which the vocabulary used to be able to develop deeper

understanding know about vocabulary and how it is used flexible.

Develop a “Vocabulary Exploration” Strategy Explore Words: Using Context and
Word Elements When you come across a new word, follow these steps to

understand its meaning:

» Step 1. Use context: read the text and see if the sentences surrounding the word

suggest anything to know the meaning of the word.

» Step 2. Breaking down word components: - Find the root word and its
meaning. The root word is the word with the simplest form that carries the

main meaning. No other components assigned.

- Find the prefix and its meaning. A prefix is a group of letters that are

added to the end of a word and change the meaning of that word.
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- Find the suffix and its meaning: A suffix is a group of words that are
added to the end of a word and change the meaning of that word as well

as the type of word.

» Step 3. Match the meaning of the components: combine the meaning of the
original word. Prefix and suffix together to find out the meaning of the word

or not.

» Step 4. Reread the passage: reread the passage and ask yourself: does the found

meaning match the sentence in the text.
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PART 3: CONCLUSIONS AND RECOMMENDATIONS

1. Conclusion

The scientific research topic “Developing Effective Vocabulary Learning
Strategies for Third-year HPU Business English Students” is carried out on the
basis of theory and practice on learning specialized English vocabulary for
Business English major students. Survey shows that students are fully aware of
the importance of learning to speak English in general and about English
vocabulary in particular. However, between thoughts and actions of students have
a relatively large contradiction and that also explains it logically part of their test
results. Need to reconsider the role of the word vocabulary in learning and using
Business English, vocabulary is the basic element to develop listening, speaking,

reading and writing skills.

Students are aware of the importance of learning Business English

vocabulary.
- Students do not have a specific vocabulary learning strategy.

- Students have not taken it seriously; have not spent much time on

cultivating specialized vocabulary.
- Most students lack vocabulary, are timid, afraid of making mistakes.

- Some suggestions on how to learn vocabulary can help students improve

their Business English vocabulary.
2. Proposed solutions

Experimental results show that two methods of learning from above learning with
flashcards and learning by repeating words proved to be effective. Because the
nature of foreign language learning in general and vocabulary learning in
particular are basically the same, the two above-mentioned vocabulary learning

methods should be widely applied to students majoring in Business English.
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To master a word and its meaning this word must be used about 40 times in
different contexts. Because through the above sentence, we can see that using a
foreign language in real life is extremely effective, because it helps us remember
vocabulary and use it more fluently. Perhaps at first, when new vocabulary is
formed in our heads, we can relate to reality through writing. Then we should
confidently use it in our speech. Thus, vocabulary is actually vocabulary activity

IS our vocabulary.

Actually, learning specialized English vocabulary is not much different from other
English vocabulary. It is important that you work hard, modify and increase your
exposure to them. These materials are only a summary or explanation, not because
you will learn these words well if you are lazy. Here are the steps to learn

vocabulary effectively:
v" Step 1: Read the list of specialized English vocabulary.

v Step 2: Write down some words that you find the most difficult to

understand and conduct a dictionary lookup.
v' Step 3: Record the meaning and pronunciation.

v’ Step 4: The nature of specialized English words is often combined from

prefixes, suffixes and word groups. Hold it for sure.

v’ Step 5: Read specialized texts such as books, articles, conference papers,

and blogs of industry authors to meet these specialized words.
v' Step 6: Memorize and schedule a review of your own Business English kit.

Learning vocabulary is a lifelong endeavor. We cannot learn all the specialized
vocabulary, you can only find the quality of learning that suits your situation and
learning style, Therefore, students should always keep the following principles in

mind:
+ Self-aware of the role and benefits of using strategies to learn vocabulary
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+ Because the effectiveness depends on the learner’s level of acquisition, research
methods, knowledge, background knowledge, goals, and abilities, learners
themselves must determine what the right strategy is for you and how to practice

and improve your vocabulary.

+ Cultivate daily vocabulary and make a daily vocabulary learning plan.
+ Practice using dictionary skills

+ Use learned words in many contexts

+ Learn words that you want to use and are useful for your major

+ Don’t waste time on rare and rarely used words

3. Limitation

As the name of the research project clearly states: “Developing Effective
Vocabulary Learning Strategies for Business English Third Year Students at
HPU” and the research object is also clearly stated that the students of class
NA2301T, NA2401T.

The results and discussion of the topic are completely reasonable and scientific
within the scope of the topic. It is possible that factors such as qualifications, fields
of study, level of study, etc. are related to the attitudes and learning behaviors of
students, but the factors mentioned above are not within the scope of the research

topic.

However, the study also encountered certain limitations. Because this topic only
applies 2 design strategies, it will limit the application and comparison of many
different strategies, so it is not possible to find a suitable learning strategy for
many different students because each student has his or her own way of learning.
Applying a strategy that works for one group of students doesn’t mean it will work
for another. So there should be more introduce more vocabulary learning
strategies so that students can choose for themselves the most appropriate and

effective learning strategy for students majoring in Business English. Overcoming
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the above limitation, the results that the topic brings will be more practical and

more applicability.
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Cau héi khao sat phat trién hoc tir virng cho sinh vién nim 3 nganh tiéng anh
thwong mai

Ban c6 thé dua ra y kién hoac khoanh tron vao cac cau sau:

Cau héi 1: Y thirc hoc tap cta hoc vién anh hudng nhu thé nao dén tinh hinh va
thai 6 hoc tir vung tiéng Anh thuong mai?

1. Tir vieng Tiéng Anh Thirong Mai C6 quan trong khdng?
A.yes
B. No
2. Ban danh bao nhiéu thoi gian dé hoc tiéng Anh thuwong mai?
A. 1 tiéng
B. 1.5 tiéng
C. 3tiéng
3. Ban danh bao nhiéu thoi gian mét ngay dé hoc tir ving tiéng Anh thiwong mai?
A. < 30 phut
B. >30 Phut
Y kién ca nhan:

Cau héi 2: Ban cam thiy thé nao vé phuong phéap day tir vung cia gido vién?

A. Rat tha vi

B. Nham chan

C. Thavi

D. Khong thu vi

Cau héi 3: Hay dwa ra li do tai sao ban khong hoc tir vung tiéng Anh thuong mai?
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Tich (v) vao y kién cua ban:

Cau héi 4: Ban danh gia nhu thé ndo vé chién lugc hoc tir ving tiéng anh thuong

mai dudi day?

Y kién

Danh gid mac do

Hoan
toan
khéng
ddng y

pong y

Hoan
toan

dong y

Mac du 1a sinh vién dai hoc
nhung t6i van wu tién tiép thu

tur vung chuyén nganh

T6i biét vé cac phuong phap

va chién lugc dé hoc tir ving

Ap dung nhiéu chién lugc hoc
tr vung khac nhau rat quan

trong ddi véi toi

Cau héi 5: Muc tiéu hoc tiéng Anh thuong mai ciia ban 1 gi?

A. Pi sau vao tiéng Anh chuyén nganh, nang cao trinh do ngoai ngit, thanh thao

moi Ky nang.

B. Tiép thu nhiéu bai hoc thuc té lién quan dén linh vuc kinh té, xuat nhap khau....

C. Mo rong co hoi 1am viéc trong nhiéu linh vuc, nhiéu cong ty o nhiéu qudc gia
khac nhau, dat duwoc muc tiéu nghé nghiép c& nhan.

D. T4i vu héa nhu cau di du lich, kham pha vung dit méi hay du hoc.
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Cau héi 6: Hay dua ra chién lugc hoc tir vung tiéng Anh thuong mai hiéu qua
nhat ddi véi ban?

Cau héi 7: Ban hoc tir vung tiéng Anh thuong mai thu dong nhu thé nao?
A. Hoc sinh c6 xu huéng doc truyén dé hoc tir vung.
B. Hoc sinh xem phim dé nang cao von tir vung.

C. Hoc sinh ¢6 xu huéng nghe nhac dé hoc tir vung.

Cau héi 8: Ban hoc tir vyng tiéng Anh thuong mai nhu thé nao?

A. Str dung thé tir vung

B. Viét lap tur

C. St dung ap

D. boc truyén
Cau héi 9: Ban st dung nhitng chién luoc nao dé cang ¢6 von tir vung tiéng Anh
thuong mai ctia minh?

A. Viét lai

B. boc to

C. Xem lai
D. Nhic lai
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