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LOI CAM ON
Trong qué trinh 1am d6 4n vira qua, dugc sy giup d va chi bao nhiét
tinh cia TS Ngb Truong Giang — Truong Pai hoc Dan Lap Hai Phong, do an
ciia em d3 dugc hoan thanh. Mic du d3 cb gang voi su tan tdm cia thay
huéng dan song do thoi gian va kha ning con nhiéu han ché nén d6 an khong

tranh khoi nhimg thiéu sot.

Em xin bay t6 10ng biét on siu sic toi thay Ngo Truong Giang d3 tan
tinh hudng dan, chi bao va danh rt nhiéu thoi gian quy bau ctia thdy cho em
trong thoi gian qua, di gitip em hoan thanh d6 4n dang thoi han.

Em xin cam on cic thdy cd gido bd mon khoa Cong nghé thong tin da
giang day, trang bi cho em nhiing kién thtc chuyén nganh, chuyén mén,
chuyén sdu trong sudt 4 nim qua.

Xin cam on gia dinh va ban bé d3 c6 vii va dong vién cho em trong sudt
qua trinh hoc tap ciling nhu thoi gian lam d6 an, da giup em hoan thanh khoa
hoc, d6 4n theo quy dinh.

Em xin chan thanh cam on!
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MO DAU

Trong bdi canh Viét Nam dang tich cuc m¢é ctra thi truong, hdi nhap
v6i nén kinh té thé gidi. Internet va cong nghé thong tin ngay cang phat trién
manh mé&, kéo theo d6 1a su dich chuyén kinh doanh truyén thong sang kinh
doanh dién tir (e-business). Hinh thirc marketing truyén thdng ciing mat di vi
tri doc ton khi E-Marketing dang dan trg 1én phd bién. Dé ton tai va phat trién
cac doanh nghiép can tich cuc hoi nhap, hoc hoi nham thich nghi vé1 xu
huéng E-Marketing van con méi tai Viét Nam. Dic biét 1a doanh nghiép hoat
dong trong linh vuc thoi trang can phai xay dung mot chién luge E-Marketing
phu hop.

Xuét phat nhu cau thuc tién, em chon lua dé tai: “Tim hiéu mot sb gidi
phap trong E-Marketing va tmg dung” nham nang cao hiéu qua E-Marketing

cho shop quan 4o The Queen Fashion. Noi dung ctia d6 4n bao gom:
Chuong 1: Téng quan vé E-Marketing.
Chuong 2: Mot sb giai phap E-Marketing.

Chuong 3: Trién khai tmg dung E-Marketing.
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CHUONG 1: Tong quan vé E-Marketing
1.1 Khai niém chung vé Marketing
Dinh nghia Marketing theo nghia rong: 1 qua trinh xtc tién vdi thi
truong dé thuc hién cac cudc trao doi nham thoai man nhitng nhu cau mong

muodn cia con nguoi

Pinh nghia Marketing theo nghia hep: Marketing 1a chudi cac hoat
dong, su thiét lap cua cac to chirc va viée tao ra cac quy trinh dé truyén thong,
cung cap, trao d6i va phan phdi cac gia tri cho khach hang, d6i tac va xa hoi
theo phuong thtic tao ra cac gia tri, quyén loi cho t6 chtrc va cac déi tac lién

quan (AMA 2003)

Trén thuc té, rat kho co thé dua ra mot dinh nghia hoan toan chinh xac
vé Marketing, nhung c6 thé thdy moi dinh nghia déu hudng t6i ndi dung co
ban d6 1a cac hoat dong cua to chuc, doanh nghiép nhim dap ung nhiing
mong mudn, nhu cau cua khach hang muc tiéu, tr 46 tao dung dugc chd dimg
vimng chic trong tam tri khach hang.

1.2 Khai niém chién lwgc Marketing

Trong kinh doanh, dé dat duoc muc tiéu nao do thi doanh nghi¢p co rat
nhiéu phuong an Iya chon khac nhau. Nhung doanh nghiép s& phai can nhéc
k¥ viéc lua chon cac phuong an dé co thé chon cho minh mét phuong 4n toi
vu nhat. Phuong 4n dugc doanh nghiép lya chon phai lién quan dén nhom
khach hang cu thé, cac phuong phap truyén thong va co ciu tinh gia. Viéc lua
chon mot phuong an hanh dong tir nhiéu phuong an khac nhau goi 1a chién
lugc marketing.

“Chién luoc marketing d6 1a sy lya chon phuong hudng hanh dong tir
nhiéu phuong an khac nhau lién quan dén cdc nhom khach hang cu thé céac

phuong phap truyén thong ,cac kénh phan phdi va co céu tinh gid. Hau hét
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cac chuyén gia déu cho rang do6 la sy két hop gilra c4c thi truong muc tiéu va

marketing hon hop.

Qua trinh x4y dung chién luoc marketing thong thuong s& trai qua
nhirng budc nhu sau: phan tich cac co hdi thi truong, lya chon thi truong muc
tiéu, muc tiéu marketing, trién khai marketing - MiX, td chirc thuc hién va
kiém tra hiéu qua chién luoc marketing.

1.3 Co sé 1y luan chung vé E-Marketing
1.3.1 Khai ni¢m vé E-Marketing

E-Marketing 1a qué trinh 1ap ké hoach vé san pham, gid, phan phéi va

xuc tién d6i voi san pham dich vu va ¥ tudng dé dap tng nhu cau cua to chirc

va ca nhan, dya trén cdc phuong tién di¢n tur va internet.

Ngoai ra, con mot nhan dinh khac veé E-Marketing: E-Marketing bao
gOm tat ca cac hoat dong dé thoa mén cac nhu ciu va mong mudn ctia khach

hang thong qua internet va cac phuong tién dién tir.

Mic du ¢6 nhiéu khai niém va dinh nghia vé E-Marketing nhung chung
ta c6 thé hiéu don gian: E-Marketing 13 qua trinh thyc hién marketing thong
qua cac kénh k¥ thuat s6, boi thé doi khi con goi 1a Digital marketing. Trong
d6 kénh ky thuat sé phat trién va pho bién 1a internet. E-Marketing 1a sy két
hop giita marketing truyén théng va cong nghé thong tin nén cac quy tic,
nguyén 1y co ban vé e-marketting va kinh doanh khong c6 su thay doi.

1.3.2 Pic trung cé ban cua E-Marketing

E-Marketing tir khi xuat hién da dugc cac marketer ing dung mot cach
rong rai va nhanh chong. Nguyén nhan chii yéu 1a do E-Marketing c6 nhiéu
dac trung vu viét hon so voi marketing truyén thong nén hiéu qua mang lai
trong hoat dong marketing quang ba thuong hiéu, san pham, dich vu ciing 16n

hon. E-Marketing c6 nhitng dac trung sau:
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Khéng giéi han vé khong gian

Trong méi trudng k¥ thuat s thi tré ngai vé khoang cach dia 1y da
duoc x6a bo hoan toan. Piéu nay tao diéu kién cho doanh nghiép mé rong
hoat dong kinh doanh, khai thac triét dé thj truong trén toan thé gidi. Nho
hoat dong quang ba, tiép thi truc tuyén ma doanh nghi¢p hoan toan cé thé
quang ba thuong hi¢u, dich vu ctia minh dén toi tap khach hang muc tiéu trén
khap thé gidi voi mic chi phi thip va trong khoang thoi gian t6i wu. Khach
hang cua doanh nghiép c6 thé xuat phat tir bat cir qudc gia nao nhu:Viét Nam,

Mi, Phap, Anh, Nhat...

Bén canh do6, dic trung nay tiém 4n nhiéu thach thac rai ro ddi véi
doanh nghiép. Khi ma rao can dia 1y duoc x6a bo ciing dong nghia véi viée
doanh nghiép chinh thirc tham gia vao moéi trudng kinh doanh toan cau. Khi
d6, moi trudng canh tranh sé& tré 1én gay gat va khdc liét hon vi c6 nhiing d6i
tht manh dén tir khip noi gia nhép thi truong. Chinh diéu nay doi hoi doanh
nghiép phai xay dung chién lugc kinh doanh, marketing rd rang, cu thé, linh

hoat.
Khéng giéi han vé thoi gian

E-Marketing c6 kha nang lién tuc tai moi thoi diém, khai thac triét dé
trong vong 24h trong mét ngay. Vi E-Marketing khong cé khai niém “ thoi
gian chét”. Doanh nghiép c6 thé cung cip dich vu hd tro khach hang, gir
email, thuc hién cac chuong trinh quang céo truc tuyén, ra soat kiém tra hoat

dong E-Marketing vao bat ky khoang thoi gian nao.

Nhung ciing vi khai niém vé thoi gian hoan toan dugc x6a bd nén
doanh nghiép s& tr¢ thanh muc tiéu dé khach hang, ddi thu canh tranh, cling
nhu moi ddi tuong khéac co thé quan tAm theo ddi moi luc. Piéu nay budc

doanh nghiép phai luén cap nhat tin tirc, hoat dong, san pham, dich vu cia
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minh dé truyén tai nhimg thong tin md&i nhat toi khach hang, tir d6 gia ting

gia tri cot 161 va chiém dugc cadm tinh, long tin trong khach hang muc tiéu.
Toc do cao

Nho c6 E-Marketing ma moi thong tin vé san pham dich vu co thé
dugc tung ra thi truong nhanh chong hon. Qua do, khach hang ciing c6 kha
nang tiép can duoc thong tin nhanh hon. Mit khac, thong tin phan hoi, tuong
tac tir phia khach hang ddi voi doanh nghiép ciing dién ra trong khoang thoi
gian ngin hon. Ngoai ra, nhitng giao dich v&i khach hang trong mot so truong

hop cling dugc thuc thi nhanh hon, dac biét 1a nhiing san phém sb hoa.

Tuy vay, chinh téc d6 lan truyén nhanh chéng ciing c6 tinh hai mit, doi
khi van ton tai nhiéu luéng thong tin khong c6 191 cho doanh nghiép duoc lan
truyén mot cach chong mit trén internet. Khi d6 doanh nghiép khong c6 cach
thire xir Iy mot cach chuyén nghiép va kip thoi thi rat ¢6 nguy co roi vao tinh
trang khung hoang truyén thong. Ngoai ra, doanh nghiép ciing dé vap phai
nhiing chiéu thirc canh tranh khong 1anh manh ciia cac d6i thu (bi tung tin dén
that thiét, néi xau, boi nho, hinh anh,...). Trong thoi dai thong tin da chiéu va
c¢6 tbc do lan truyén nhanh chong nhu hién lai thi doanh nghiép luén can dé
phong, canh gidc va hét strc tinh tao, khéo 1éo dé dbi pho voi nhimng thong tin

xau.
Pa dang hoa san pham

Ngay nay, viéc mua sim di trd nén dé dang hon trudc rat nhiéu, khi ma
khach hang chi can s hitu mot thiét bi co két ndi internet 13 c¢6 thé thoa thich
Iwra chon cac san phém, thuc hién mua saim giéng nhu tai cac cura hang that.
San pham va dich vu dugc cung cap trén “ctra hang 40” (Virual Stores) nay

ngay cang phong phua va da dang, thu hut dugc sy quan tam 16n, tir phia nguoi
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tiéu dung. Bén canh do, c6 mdt so6 san pham chi ton tai va cung tng duy nhat

trén moi truong truc tuyén l1a cac san pham game online....

Tir d6, E-Marketing ciing tao ra mdi truong kinh doanh cong bang, phu
hop véi ca nhitng doanh nghiép nhé cho t61 nhitng tap doan 16n. Tuy vay nod
cling dat ra mot thach thirc 16n cho cac doanh nghi¢p khi ma ho s€ phai dua
cac san phém, dich vu ctia minh 1én méi truong truc tuyén mot cach c6 chon
loc, phu hop vdi doi tugng khach hang muc tiéu nham dat duoc hiéu qua toi

vu nhét, tranh gy nham chan, khé chiu v6i ngudi dung internet.
Giam thiéu nhirng khac biét vin hoa, phap luit, xa hdi, kinh té...

Trén thuc té, internet 13 moi truong co tinh toan cau khi ma moi ddi
tugng ¢ nhitng ving dat khac nhau, thudc nhiing ching toc khac nhau, ton
gido khac nhau,.. déu c6 kha ning truy cdp mang ludi ndy nham tuong tac véi
doanh nghiép. Chinh vi thé, E-Marketing hay néi chinh xac hon 1a hinh thirc
marketing thong qua mang internet da kéo moi nguoi khong chi vuot qua gioi
han khoang cach dia Iy ma c4 khoang céach vé van hoa, xa hoi,.. dé dén gﬁn

v6i nhau hon cung tham gia va qua trinh marketing cua doanh nghiép.

Bén canh d6, khi tién hanh thuc hién chuong trinh E-Marketing cac
doanh nghiép can tuan thu nhiing quy dinh co ban nhu : Luat thuong mai dién
tir, chir ki dién tr, giao dich dién tir...Dan dén viéc mdi doanh nghié¢p khi xay
dung cac ké hoach, chién lugc E-Marketing déu phai tim hiéu ki ludng va
chuan hoa nhirng hoat dong E-Marketing ctia minh

Phuwong di¢én ky thuit

Nho vao viéc st dung nhitng cong cu k¥ thuat sb hién dai, E-M arketing
c6 thé mang t6i cho khach hang nhitng trai nghiém chan thuc trong qué trinh
tim kiém thong tin, so sdnh cac lya chon trudc khi dua ra quyét dinh mua mot

cach thuan tién va nhanh chong nhat. Piéu nay gop phan gitp doanh nghiép
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quang ba san pham cua minh téi gan hon vdi d61 tuong khach hang muc tiéu

ma khong ton qua nhiéu chi phi va ngudn luc.

E-Marketing cling doi hdi khach hang phai sir dung cac ky thuat méi,
hon nita khong phai tit ca moi d6i twong khach hang déu c6 kha nang sir dung
ching mot cach thanh thao ( dac biét la nhitng nguoi ¢ vung nong thong hay
khong co trinh do hoc van cao, it tiép xuc voi internet). Ngoai ra, co s ha
tang cong nghé thong tin cling ¢6 kha ning trd thanh tro ngai twong ddi 1on.
Néu co so ha ting yéu kém, duong truyén toc d6 cham sé& khién nguoi ding
kho ¢6 co hoi tiép can vo1 mang internet dé tim hiéu thong tin, mua hang truc
tuyén hay tham gia dau gid tryc tuyén,... Nhitng website c6 dung luong 16n va
thiét ké phtic tap ciing gy ra nhitng kho khin trong qua trinh tai thong tin vé
cac thiét bi may tinh, thiét bi di dong ciia khach hang.

Chinh nhiing yéu t6 ké trén dat ra thach thuc 16n d6i vdi doanh nghiép
trong viéc thiét ké chuwong trinh va cac phuong tién, cong cu E-Marketing phu
hop nham tao sy thuan tién toi da danh cho nhing doi tuong khach hang muc
ticu.

1.3.3 Uu diém ciia E-Marketing so véi marketing truyén thong

Trudc hét co thé khang dinh rang muyc tiéu cudi cing ciia Marketing néi
chung (ca Marketing truyén thong va E-Marketing) 1a nham thoa mén nhu cau
va mong mudn cua ngudi tiéu dung. Tuy nhién, cach thirc dé dat t6i muc tiéu

cudi cung nay cua cac hinh thirc Marketing 1a ¢6 su khac biét.

Marketing truyén théng c6 mot nhuge diém d6 1a khong co tinh dinh
luong. Nén thuong rat kho dé do luong, théng ké mot cach chinh xac cac con
s6 cu thé cho timg muc quang cdo (s6 luot xem, phan tmng sau khi xem, hanh
dong sau khi xem), s6 luong d6i tugng khiach hang tiép nhan thong tin, sb

lugng khach hang c6 kha nang tuong tac voi cac chuong trinh Marketing ma

Nguyén Van My CT1802 12



Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

doanh nghiép dua ra,... Thé nhung E-Marketing lai hoan toan c6 kha ning
khic phuc nhugc diém nay, doanh nghiép chi can chi ra mot khoan ngan sach
rat nho dé ¢ thé do luong mot cach chinh xac va nhanh chong nhéat nham
danh gia hiéu qua hoat dong cua céc chwong trinh d dwa ra. Vi du nhu: thong
ké chi tiét luot truy cap vao website/fan page ctia cong ty, nhimg luot truy cap
d6 dugc chuyén tiép tir nhitng ngudn nao, sb luong ddi twong khach hang da
tiép can v6i thong tin ma doanh nghiép mong mudn truyén tai,... C6 thé noi,
E-Marketing chinh 14 hinh thic Marketing mang tinh dinh luong, boi tat ca
cac hoat dong ma n6 thuc hién déu c¢6 thé duge do luong, kiém soat mot cach

dé dang va mang lai két qua 13 nhiing s6 lidu thyc té.

Ngoai ra, E-Marketing con mé ra mot khong gian va diéu kién thuan
loi gitip doanh nghiép c6 thé ddi thoai, twong tac truc tiép vdi chinh nhiing
khach hang muc tiéu ctia minh. Néu nhu véi cong cu truyén thng, su twong
tac hau nhu chi mang tinh mot chiéu thi gio day khach hang hoan toan chu
dong phan hdi téi doanh nghiép vé su hai long va cdm nhan cua minh. Chinh
vi vay, n6 gitp cho cac Marketer co thé ra soat, kiém tra tién do va hiéu qua
ctia hoat dong Marketing mot cach chinh xac tir d6 s& dua ra nhiing quyét

dinh diéu chinh kip thoi.

Cung voi sy bung no ciia cong nghé thong tin nhu hién nay, cac thong
diép cua nha san xuat d& dang duoc lan truyén trén méi truong Internet mot
cach nhanh chong. Nguoi dung c6 xu hudéng wa thich viéc chia sé nhitng noi
dung ma ho quan tdm téi ching ta bé va nhiing nguoi xung quanh, diéu nay
da gop phﬁn gitp thong di¢p Marketing cia doanh nghi€p duoc lan truyén
mot cach manh mé va nhanh chong, hiéu qua va tiét kiém chi phi hon hinh
thitc Marketing truyén thdéng rat nhidu. Nhu vdy, voi E-Marketing, khach

hang khong chi don thuan 1a ddi twong nhan tin nita ma con chinh thirc tham
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gia vao qua trinh Marketing, gop phan quang ba, lan truyén thong tin, hinh

anh cua doanh nghiép.

Hinh anhl.1. Sy khéac biét gitra phién ban website danh cho may tinh, may tinh bang va
dién thoai di dong

Tuy nhién, su khac biét vé kich thuéc man hinh, do phan gidi, hanh vi
tuong tac khién cho website cii trén mdy tinh khong con phu hop dé hién thi
va sir dung trén thiét bi di dong. Va mobile web chinh 13 giai phap c6 thé truc
tiép giai quyét van dé nay. Bén canh do, theo thong tin gan diy nhit cua trang
PhoneArena, "ong trim" trong nganh tim kiém tryc tuyén - Google ciing dang
dan hoan thién mét s6 quy dinh madi trong thuat toan nhan dang tim kiém cua
minh, qua d6 danh gia va xép hang cao cho nhiing website co phién ban hd
trg mobile hon 1a nhimg trang web khong co phién ban danh cho thiét bi di

dong.(nhu hinh 1.1)

Chinh vi vdy, thiét ké mot phién ban mobile web, chay song song véi
website truyén théng chinh 13 nhiém vu cép thiét cua cac doanh nghiép hién
nay. Phién ban mobile web thuong duoc dat tén mién m& rong kém theo chir
"m" dé phan bi¢t vdi cac trang web hién hanh, vi du nhu: www.m.dantri.com,
www.m.facebook.com,... DIt li€u va nd1 dung cua trang web duogc déng bd
hoan toan nhung cu trac website hién thi, dung luong, hinh anh,... lai dugc
t6i wu hod phu hop voi thiét bi di dong. Ngoai ra, & phién ban mobile web,

doanh nghiép c6 thé bod sung thém mét s tinh niang phi hop v6i nhitng chirc
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nang thuong cé trén mobile nhung lai hiém khi duoc st dung trén may tinh

thong thuong nhu chup anh, ghi 4m, dinh vi va nhiéu cam bién khac.
Marketing thong qua nhirng irng dung danh cho thiét bi di déng:

Pay 13 hinh thitc Marketing hodn toan m&i mé, chi xuét hién sau khi
thoi dai ctia nhitng chiéc smart phone, tablet 1én ngdi. Cong cu nay cho phép
cac doanh nghiép quang ba thuong hiéu va san pham thong qua viéc dat thong
tin, hinh anh trén nhiing tng dung cia thiét bi di dong nhu: tro choi, tmg dung
giri tin nhan mién phi (Over the top - OTT).... Khi truy cip vao nhimng tng
dung nay s€ cd6 mdt banner hién Ién chiém phén 16n dién tich man hinh.
Nguoi ding phai cham vao nut tit quang cdo dé c6 thé tiép tuc thao tac trén
cac ung dung hién tai. Cong cu E-Marketing nay c6 kha nang thu hat dugc sy
cha y ctia nguoi dung ¢ mtrc do cao, bdi giao dién thiét bi di dong von han
ché nén khi banner quang cao xuét hién s& chiém tron dién tich man hinh. Mt
khac, nguoi dung khong thé phét 1o nd nhu dang banner pop-up ma budc phai
tat di méi tiép tuc thao tac trén cac ung dung hién hanh.

1.4 Co sé 1y luin chung vé chién luge E-Marketing
1.4.1 Khai niém vé chién lwgc E-Marketing

Chién lugc E-Marketing 13 noi cac phuong tién k¥ thuat sé hd tro viée
giao tiép, tuong tac v4i khach hang cling nhu cac kénh phan phéi. Chién lugc
E-Marketing doi hoi doanh nghiép phai xac dinh thi truong muc tiéu, dua ra
phuong an dinh vi, gia tri dé xuat tryc tuyén (OVP - online value proposition3
), trién khai E-Marketing - Mix nham thu hiit duoc khach hang méi va 1am hai
long hon nira d6i v6i nhiing khach hang san c¢6 (Dave Chaffey & PR Smith,
E-Marketing Excellence, 3rd Edition, 2008).

C6 thé noi, diém khac biét 16n nhat giira chién luoc Marketing truyén

théng va chién luoc E-Marketing chinh 1a méi truong thuc thi chién lugc d6
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(mdi trudng ngoai tuyén hay méi trudng tryc tuyén). Cu thé véi chién lugc E-
Marketing thi chinh 1 méi truong k¥ thuat sd, trong d6 kénh ky thuat s phat
trién va duoc sir dung nhiéu nhat hién nay la Internet.
1.4.2 Quy trinh xay dung chién lwec E-Marketing

Vé ban chét, quy trinh xdy dyng chién lugc E-Marketing ciing so hitu
nhimng diém tuong dong nhét dinh va dya trén co s& cia quy trinh xay dung
chién lugc Marketing. Tuy nhién, quy trinh xay dung chién luoc E-Marketing
van c6 nhitng thay d6i cu thé trong ting budc dé phu hop hon véi viée thuc

hién trén moi truong k¥ thuat $0.
Quy trinh xay dung chién lugc E-Marketing :

- Xac dinh muc tiéu :

_ Chon muc tiéu marketing cho quang c4o sao cho hiéu qua nhat khi chung
ta tap trung vao diéu chung ta mudn dat duoc. Muc tiéu sé giup xac dinh
cac muc dich cia chién dich tham chi 1a cac quang cdo riéng 1¢. Muc ti€u
1a thir du tién chang ta chon khi truy cdp Trinh quan Iy quan cao dé tao
quang cao.

_ Xéc dinh ddi tuong can hudng téi :

_ Nhitng khach hang ma quang céo can huéng tdi sao cho phi hop nhit véi
muc tiéu ban dau.

_ Xac dinh ngan sach cho chién dich E-Marketing.

_ Két qua dat duoc sau khi két thuc chién dich E- Marketing.
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CHUONG 2: Mot s6 cong cu E-Marketing
2.1 Website
Website 1a mdt loai si€u van ban (tap tin dang HTML hoac XHTML)
trinh bay thong tin trén mang Internet tai mot dia chi nhét dinh dé nguoi xem
¢6 thé truy cap vao xem. Trang web dau tién ngudi xem truy cép tir tén mién
thuong duge goi 1a trang chi (Homepage), ngudi xem c6 thé xem céc trang

khac thong qua céc siéu lién két (Hyperlinks).

Pic diém tién loi cua website 1a: thong tin dé dang cap nhat, thay doi,
khach hang c6 thé xem thdng tin ngay tirc khic, ¢ bat ky noi nao, tiét kiém
chi phi in 4n, gti buu dién, fax, thong tin khong giéi han (khong gidi han s
lugng thong tin, hinh anh,... c6 thé dang tai) ciing nhu khong gidi han pham vi
khu vuc sir dung (toan thé gidi co thé truy cap). Hay néi mot cach khac,
website giong nhu mét gian hang, mét noi chtra dung diy du nhat moi thong
tin cia doanh nghiép trén moi trudng Internet, nham gidi thiéu, quang ba hinh
anh, san pham dich vy, thuong hi¢u cia cong ty ma khach hang co thé tim
kiém, truy cap du & bat ky thoi diém va dia diém nao c6 két néi mang.

C6 nhiéu loai trang web nhu: website gii thiéu quang ba san pham,
dich vu cua doanh nghi¢p; website thuwong mai di¢n tir; website dich vu dinh
huéng xay dung mdi quan hé; website xay dung thuong hiéu; cong thong tin

téng hop hodc website cong dong,

Website 1a mot cong cu co ban thiét yéu trong hoat dong ctia mdi t6
chtrc, doanh nghiép. Mdi t6 chirc, doanh nghiép, ctra hang tham chi 1a mdi ca
nhan déu c6 thé so hitu nhitng website tuong tng v6i nhitg muc dich riéng.
Thong thudng, mdi website bao gdm 3 thanh phan co ban la: Tén mién
(Domain), kho luu trir thong tin (Hosting), ndi dung trang web hay con goi la

co so dit li¢u thong tin (Web contents).
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~ Tén mién (Domain): Tén mién c6 thé dugc xem 1a thanh phan quan trong
nhét cia mot website. Tén mién 13 thanh phan xac dinh danh tinh cua
website trén moéi truong mang Internet, chinh 13 dia chi duy nhat cia
website. Tén mién duogc chia thanh 2 loai: tén mién quéc té va tén mién
qudc gia. Tén mién quéc té do Trung tdm quéan 1y tén mién québc té cép,
thuong co dang dudi .com, .net, .biz, .info,... Tén mién qudc gia do Trung
tam quan 1y tén mién tai mdi qudc gia quan 1y. Tén mién Viét Nam c6
dudi .vn, .com.vn, .edu.vn, .gov.vn,... do Trung tam Internet Viét Nam

(VNNIC) quan ly.

- Kho luu trir thong tin (Host): Thong tin cua website phai duoc luu trir
trén mot may tinh (may chi - server) luon ludn hoat dong va két nbi 24/24
v6i mang Internet. Mot may cha c6 thé luu trit nhiéu website, néu may
cha nay gip su cd (tit trong mot khoang thoi gian nao d6) thi khong ai ¢6
thé truy cap dugc nhimg website luu trit trén may chi d6. Mdi mot kho
luu trit thong tin website s€ c6 nhitng dung luong khac nhau, tuy vao muc
dich Marketing ma doanh nghiép c6 thé thué dung luong kho luu trit
thong tin trén may chu phu hop, nhu: shared hosting (danh cho website
trung binh, nho); dedicated server (may chu riéng); virtual private server
(VPS - may chil riéng 40). Doanh nghiép ciing ¢ thé thay d6i nha cung
cép dich vu hosting bat ctr lac nao. Viéc xac dinh noi dat hosting cho
website dugc thuc hién thong qua cong cu quan 1y hé thdng tén mién

(DNS).

- NO1 dung cua website/co s¢ dit liéu thong tin (Web contents): Web
contents hay con goi 1 ma ngudn cta website, 13 thanh phan tao nén giao
dién va cac chirc ning cua website. Co thé hiéu web contents bao gom tét
ca nhiing thu duoc hién thi trén website nhu tir ngtt, hinh anh, thong tin,

nhac, video,... Dé c¢6 dugc nhiing nd1 dung thu hut, hép dan doi hoi doanh
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nghiép can chon loc thong tin va xdy dung ndi dung mot cach rd rang,

théng nhét va tao duoc sy cha ¥ tir phia nguoi dung.

Ngoai ra, dé s¢ hiru mot trang web hoat dong tot thi website d6 can c6

tinh thAm my, tinh tuong tac va mic do kiém soat ctia khach hang (flow) cao.

~ Tinh thAm m¥: Tinh thAm m§¥ ctiia mot website bao gém nhiéu yéu t6 nhu
dd hoa, mau sic, phong cach, trinh bay, kiéu chi,... Pau tién khi bat tay
thiét ké mot website doanh nghiép can xac dinh duoc tinh cich cua trang
web d6. Tinh cach ctiia website chinh 1 nhitng gi doanh nghiép mudn thé
hién v6i khach hang muc tiéu. Tinh cich d6 phai c6 sy théng nhét voi
thuong hi¢u, san phém, dich vu va phu hop voi doi tuong muc ti€u. Sau
d6, doanh nghiép can dua ra nhitng quyét dinh vé bd cuc, phong cach,
mau sic, kiéu chit,... ctia trang web. Tat ca nhitng yéu t6 d6 phai duoc
phéi hop mot cach hai hoa theo mot thé théng nhat khong chi bat mat, thu

hit ma con tao ra sy tién loi cho nguoi st dung.

_  Tinh tuong tac va mirc do kiém soat ctua khach hang (flow): Néu khach
hang c6 thé dé dang tim thiy nhiing thong tin ma ho can thong qua cach
bam vao menu tuy chon va biéu tuong do hoa, ho s& cam théy minh dang
nam quyén kiém soat va viéc truy cap thuc sy 1a mot trdi nghiém tha vi.
Vi vay, khi thiét ké trang web can phai cung cap cic su lua chon cho
khach truy cap trang trong ché do duyét hodc ché do tim kiém mot cach dé
dang va nhanh chong nhat. Cac chuyén hudéng (sang trang web khac) can
dam bao nguyén tic don gian, nhat quan va c6 bién bdo. Dé gia ting su
tuong tac gilta ngudi dung, can cung cap cho ho nhiéu thao tac, hinh thuc
tuong tac phong phii: mot cai nhdp chudt (mouse event), thay doi hinh anh
(mouse rollover), lya chon tir hop tha xudng (drop-down boxes), kéo va

tha (drag & drop),... Tao diéu kién thuén loi cho ngudi st dung thuc hién
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viéc trao d6i, binh luan vé nhitng van dé lién quan téi doanh nghiép trén
chinh website ctia minh dé ho thiy rang doanh nghiép ludén quan tim va

dat muc ti€éu thoa man nhu cau, mong muon cua khach hang lén hang dau.

- Qua do6, c6 thé nhan dinh rang mot website dé st dung dong nghia véi
viéc no co tinh twong tac cao va cau tric trang web don gidn, dé thuc hién

cac thao tac mdt cach nhanh chong, thuan tién.

2.2 Marketing thong qua thw dién tir (Email-Marketing)

E-mail Marketing dugc hiéu don gian 1a mot hinh thic Marketing truc
tiép, trong d6 st dung thu dién tr nhu mot phuong tién giao tiép véi khach
hang. V& ban chit, e-mail Marketing 13 mot céng cu dung dé quan Iy mdi

quan hé vdi khach hang (CRM - Customer Relationship Management).

E-mail Marketing 1a cong cu lau doi nhat va hién van 1a mot trong
nhimg céng cu manh nhét ciia E-Marketing. S¢ di, e-mail Marketing c6 stic

manh 16n nhu vay la do:

_ Tinh hiéu qua vé chi phi. Néu doanh nghiép thuc hién viéc truyén tai
thong tin trén mot khu vuc rong 16n qua hinh thirc tin nhan hay thu tin
truyén thong thi chi phi phai bo ra s& cao hon rat nhiéu, trong khi déi voi

e-mail thi hau nhu khong tén 1 dong.

_ Chinh xéc trong viéc nhim dén cac ddi tugng truyén thong muc tiéu do
doanh nghiép cé thé lua chon nhirng doi tuong nhan tin mgt cach chinh
xac nho vao nhirng thong tin thu thap dugc. Tur d6 s€ giri nhitng e-mail

Marketing c6 ndi dung phu hop t6i timg dbi twong khach hang muc tiéu.

_ €6 kha ning tuy bién trén quy mo 1én. Doanh nghiép c6 thé dya trén
nhiing thong tin co ban cua khach hang (Database) dé phan chia ho thanh
nhirng nhom khac nhau theo do tudi, thoi quen ti€u dung, so thich, dia

1y,... Tir @6 thiét ké chién luoc e-mail Marketing phi hop d6i véi ting
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nhom doi tuong, dong thoi cling khién cho ndi dung e-mail tré nén hap
dan, khac bié¢t hod hon so vdi nhitng loai van ban dugc truyén di mot cach

dai tra khac.

_ (C6 kha ning do ludng gan nhu hoan hao khi ma doanh nghiép hoan toan
c6 kha nang theo doi va do luong ty 1¢ nhiing e-mail dugc mé ra, ty 1¢

click véo lién két dinh kém,...

_ D& dang tich hop véi cac cong cu E-Marketing khac. Doanh nghiép c6 thé
dinh kém nhimg tap tin, duong link hay hinh anh vé nhimg chién dich
quang céo, PR dang duoc xuc tién hay chi don gian 1 cung cép nhiing

thong tin vé chuong trinh giam gia khuyén mai méi.
Vé co ban, e-mail Marketing c6 3 dang chinh la:

- E-mail giao dich: Xac nhan viéc dat hang, chét lai cac phuong thuc giao

nhan, tra hang, bao hanh, feedback ve san phém,...

~ E-mail tin trc: Cung cip, duy tri thong tin nham dam bao mdi lién hé cua

khéach hang vé&i doanh nghiép moét cach thuong xuyén.

_ E-mail xuc tién: Thong bio cac thong tin vé su kién méi, dot khuyén mai
moi, san pham méi,...

Dé thuc hién viée gui thu dién tr téi ddi tuong muc tiéu, doanh nghi¢p

can phai s& hiru danh sach hom thu dién tir cia nhimg ddi tuong do. Mdi

ngay, c6 téi hang trim nghin t6 chirc, doanh nghiép trén thé gii thuc hién

hoat dong e-mail Marketing. Tuy nhién, hiéu qua cta cong cu Marketing nay

chu yéu phu thudc vao viéc e-mail ctia doanh nghiép s& duoc chuyén t6i

inbox hay bi 1iét vao dang spam (thu réc).

Doanh nghiép nén luu y mot sb didu khi tién hanh gui e-mail

Marketing nhu: lga chon déi tugng nhan tin mot cach chinh xac bdi vo1 moi
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nhom khach hang muc tiéu s& can dugc tiép can bang cach phuong thirc giri
e-mail Marketing khac nhau, gui thu ding thoi diém va duy tri mat do hop ly
(néu 2-3 thang méi gui e-mail mot 1an han khach hang s& nhanh chéong quén
doanh nghiép, nhung néu mat d6 e-mail day dic mdi ngay s& tao cam gidc
khé chiu khién khach hang khong mudn md thu xem, thdm chi c¢6 thé danh
dau spam), st dung cac tur khod bi coi 1a spam mdt cach t6i thiéu nhat (mién
phi, khuyén mai, giam gia....), dic biét can dau tu k¥ ludng vao nodi dung e-
mail dé cung cap cho khach hang nhiing thong tin hiru ich. Va néu c6 thé hay
dé nghi khach hang thém dia chi e-mail ctia doanh nghiép vao doanh sach
(vong két ndi) cua ho, day 1a cach hiéu qua nhéat dé e-mail dé dang di thang
té1 inbox khach hang.
2.3 Quang cao hién thi (Display Ads)

Quang cao hién thi 1a mot hinh thirc dugc sir dung mot cach rong rai va
phd bién nhit trén mang Internet hién nay. La dang thirc quang céo banner
trén cac trang bdo di¢én tr, hay quang cao banner/rich media qua cac mang

quang cao.

Phéan 16n cic website hién nay déu duoc thiét ké dé c6 vi tri dat cac
banner quang cdo voi nhiéu kich ¢& phu hgp nham gidi thiéu cac thong diép,
hinh anh, video,... vé& san phém, dich vu ctia doanh nghiép thu hut sy chu y
cua khach hang. Khi nguoi st dung c6 nhu cau hodc bi kich thich tri to mo,
ho sé nhép chudt vao cac banner dé va thong qua link lién két, banner s& dan
khach hang dén website ctia doanh nghiép. Tai day cac thong tin lién quan téi
thuong hiéu, san pham, dich vu hay cac chuong trinh Marketing ma khach

hang quan tim s& dugc hién thi mot cach diy da va chinh xac.

Ngay nay, cac doanh nghiép c6 thé quang cdo hién thi bang rat nhiéu

hinh thirc khac nhau nhu banner tinh, banner dong, banner dang pop-up/pop-
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under, quang cao bip bom (trick banner), quang cdo ndi (floating ad), video

ad,...
a) Banner tinh

Banner quang c4o dang tinh 13 cac hinh anh/biéu ngit duoc dit c¢b dinh
trén mot site nao d6 va 1a dang quang céo dau tién dugc st dung trong nhiing
nim dau cta quang cao hién thi. Uu diém cia dang quang cdo nay la dé 1am
va duoc hau hét cac website tiép nhan. Tuy nhién, nd cling c6 nhuogc diém la
nhimg d6i moi vé cong nghé quang cao banner hién nay khién cho nhiing
quang cdo dang nay tré nén nham chan, nhanh chong bi ngudi dung bo qua va

quén lang.
b) Banner dong

Day la loai banner ton tai dudi dang thirc c6 thé di chuyén (cudn lai,
chuyén dong 1én xudng, hodc an hién). Hau hét cic dai bang quang cao kiéu
nay st dung hinh anh dang flash, hoat dong gidng nhu nhimg cubn sach lat
gdm nhiéu hinh anh ndi tiép nhau va thong thuong cé tir 2 dén 10 khung.
Kiéu quang cdo nay cuc ki phd bién, bdi nd duoc thiét ké chi tiét hon cho
timg khung hinh chuyén dong so vdi cc quang cao banner tinh. Ciing chinh
vi ¢6 nhiéu khung nén cac banner nay c6 thé dua ra dugc nhiéu hinh anh va
thong tin quang cdo hon dang banner tinh. Hon nira, chi phi dé tao ra kiéu
banner nay khong qua tén kém va kich ¢ chi thuong khong qua 15 kilobyte.

Mic du c6 nhiéu vu diém nhu trén nhung banner dong van ton tai
nhuoc diém 12 né can mot khoang thoi gian nhat dinh dé thé hién toan bo noi
dung chtr khong d& nam bit nhu banner tinh. Hodc doi khi nhitng thong tin,

hinh anh chuyén dong qua nhanh khién nguoi dung khong kip theo ddi.

¢) Pop-up/pop-under

Nguyén Van My CT1802 23



Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

Phién ban quang céo dudi dang nay s& dugc hién thi trén mot man hinh
riéng khi ngudi dung nhap chudt vao mot dudng link hay mot muc bat ky nao
d6 trén website. Pbi véi dang banner pop-up, khi ngudi dung thyc hién thao
tac nhap chudt, s& 1ap tirc c6 mot cira s6 mGi mo ra ngay trude cira s6 hién tai,
hién thi mot hinh anh/doan quang cao, d6i khi né ciing ton tai dudi dang toan
bd trang web. Tuong tu voi kiéu pop-up thi pop-under ciing hoat dong voi
phuong thirc gidng nhu vAy ngoai trir viée ctra s6 nay xuat hién dang sau cira
sO hién tai, do vay ngudi dung s& khong thay no cho t6i khi ho dong mot hay
nhiéu céc cira sd hién hanh.

C6 thé noi day 1a dang thirc banner dé gay chu ¥ d6i voi nguoi dung, co
kha ning truyén tai nhiéu thong tin va mang tinh sang tao. Nhung pop-up
cling thuong khién ngudi dung co cam gidc giat minh, khé chiu khi bj lam
xao nhing khoi noi dung ma ho dang twong tac, dic biét 1a d6i véi dang pop-
up c6 nhac kém theo. Con voi popunder thi ngudi dung lai thuong cé xu
hudng tit cira s6 banner ngay khi n6 hién ra ma khong nan lai theo doi nhiing

thong tin trén do.
d) Quang cao danh ltra (trick banner)

Quang cdo danh Itra Ia mot quang cdo ma duoc thiét ké duoi dang mot
hép thoai v&i cac nat bam (button). Kiéu quang cdo ndy gia vo nhu mot thong
béo 16i, thong bao tring thudng hay canh bao. Thong thudng, ngudi dung sé
dé bi thu hat voi loai quang cdo nay, nhung sau khi phét hién ra ban chat thuc
su cia nod 1a ding dé quang cdo thi ho s& cam thay kho chiu, tham chi 13 nay

sinh 4c cdm va&1 san pham, dich vu noi1 riéng va doanh nghi¢p néi chung.
e) Quang cdo ndi (floating ad)

Day 1a mot ki€u quang cdo ma di chuyén xuyén qua man hinh cua

nguoil su dung hodc noi 1én trén chu dé. Pac diém nodi bat nhat cua dang
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quang céo nay la ngudi dung s& khong thé tat (skip) n6 di va tiép tuc sir dung
website cho to1 khi quang cdo chay xong, thong thuong né s€ kéo dai khoang
tor 20 - 30 gidy. Chinh béi vady, dang quang cdo nay "budc" nguodi dung phai
cht y dén nhiing thong diép ma doanh nghiép mudn truyén tai. Tuy nhién n6
cling ton tai mat trai 1a dé khién ho nay sinh ac cam do can tré viéc tuong tac

dbi voi trang web muc tiéu.
f) Quang cao video (video ad)

Video ad 1a mot dang quang cdo tuong tu nhu mdt quang céo banner
thong thuong, nhung thay vi hién thi mot hinh anh/thong diép quang céo thi
n6 hién thi nhitng doan video ngan. Video ad thudng dugc hién thi dudi dang
banner pop-up hoac pre-roll video (mdt doan quang cao chay trudc ndi dung
ma ngudi dung di chon, thong thuong sé kéo dai tir 10 - 15 gidy mébi co thé
tat ching di). Pay 1a dang quang cao hién thi c6 kha ning truyén tai cam xtc
va d& ghi d4u trong 10ng khach hang muc tiéu nhat. Tuy nhién mdi video ad
thuong c6 do dai tir 30 giay cho to1 1 phut nén nguoi dung thuong khong du

kién nhan dé theo doi va bo qua no.

Ngoai nhimg loai quang cdo hién thi ndi bat néu trén thi cic doanh
nghiép thinh thoang ciing st dung mot sé hinh thirc quang céo khac nhu:
quang cao mo rong (expanding ad, polite ad, wallpaper ad, map ad,...). Nhin
chung, cong nghé quang cdo truc tuyén ngay cang xuét hién nhiéu loai hinh
phong phu da dang khac nhau, tao diéu kién cho doanh nghiép c6 thé dua ra
nhitng lya chon quang céo riéng biét hodc két hop céac loai hinh quang cdo
nay voi nhau mot cach phu hop va hiéu qua nhat.

2.4 PR truc tuyén (PR online)
PR - quan hé cong chiing 12 mot hinh thtrc quan tri truyén thong nham

truyén tai cac thong diép thong qua cong chung cing cac hinh thire xuc tién
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khong phai tra phi dé tac dong dén cam xuc, y kién, hodc niém tin vé cong ty,
san pham, dich vy, thuong hi¢u trong tam tri khach hang muc tiéu hodc cac

bén lién quan khac (AMA, 2013).

Vé co ban thi PR tryc tuyén ciing c6 nhitng dic diém co ban tuong tu
v6i hinh thitc PR truyén théng. Vi du, doanh nghiép c6 thé dang tai nhiing
advertorial 4n tuong trén cac website 1on, to chlrc cac su kién truc tuyén
(phong van truc tuyén, cudc thi truc tuyén), thiét 1ap va tan dung mbi quan h¢
hop tac chat ché voi nhitng d6i tuong blogger hodc vlogger ndi tiéng nham
gay dyng hinh anh t6t dep vé san pham, thuong hiéu trong tim tri cong chiing

muc tiéu.

Cong cu E-Marketing nay lai 1a mot kénh truyén thong hai chiéu c¢6 su
da dang, chat lugng, tinh lan truyén, dac biét 1a co tinh tuong tac cao hon PR
theo phuong thitc cil. Bang viéc st dung hinh thirc PR tryc tuyén, doanh
nghiép s& d& dang truyén tai thong tin dén véi cong chung mét cach nhanh
chong, dé dang hon do nhan thic ciia cong chiing co thé duoc thu thap bo
sung tr nhiéu ngudn thong tin khic nhau. Ngoai ra, moi ddi tuong cong
chung déu c6 kha ning tuong tic v4i doanh nghiép hodc twong tic va lan

truyén thong tin trong cong déng mang v4i nhau.

Thé nhung viéc bung nd thong tin theo mot cach niao do ciing co kha
nang tré thanh thach thire ddi véi doanh nghiép. Chinh béi tinh twong tac hai
chiéu manh mé cua hinh thirc PR nay s& dan toi viéc doanh nghiép kho kiém
soat nhitng ludng thong tin tir cac d6i thi canh tranh va cac gidi cong chung
hon. Chinh vi vay, doanh nghiép can theo ddi sat sao cac hoat dong PR truc
tuyén dé kip thoi kiém soét cac chién dich, tranh truong hop bi tan cong truc

tiép hang loat.
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2.5 Marketing thong qua cong cu tim kiém

Ngay nay, khi ma ngudi tiéu dung ngay cang c6 xu huéng online nhiéu
hon thi hanh vi ti€éu dung cta ho cling c¢6 su thay doi rd rét. Trudce day, khi c6
nhu cdu mua mot mén dd nao d6, nguoi tidu dung thuong sé& di truc tiép toi
cua hang dé xem xét va dua ra lya chon hodc co chang la s€ tham khao trudce
¥y kién cta ching ta bé, nguoi than. Con bay gid, bude tiép theo trong qua
trinh ra quyét dinh mua hang cta nguoi dung sau khi nhan thirc nhu cau chinh
1a 1én mang tim kiém thong tin. Khi ma "searching" (hoat dong tim kiém) lén
ngoi thi cling chinh la lic ma cac doanh nghiép nén danh sy quan tam cho

search engine Marketing (SEM) - Marketing trén cong cy tim kiém.

SEM bao gdém 2 thanh phan chinh: search engine optimization (SEO) -
t61 uu hod cong cu tim kiém, pay per click (PPC) - quang cdo tra tién cho moi

1an nhap chuot.
T6i wu hoa cong cu tim kiém (SEO)

SEO hay con goi 14 tdi wu hoa cong cy tim kiém 14 bién phap "t6i uu"
dé thuc ddy mot trang web 1én top trén cung ciua mot cong cu tim kiém nhu
Google, Yahoo va Bing,... nham tang luu luong khach hang truy cip vao
website cia doanh nghiép. Néu website ciia doanh nghiép dugc liét ké ¢ vi tri
trén cung khi tim kiém véi mot tir hodc mot cum tir ¢o lién quan (tur khod), thi
s& co kha ning nhan dugc luu lugng truy cdp mién phi (do cong cu SEO sé&
khién dia chi trang web cta doanh nghiép nim ¢ top dau nhimg két qua tim

kiém hién ra ma doanh nghiép lai hoan toan khong mét phi).

SEO c6 uu diém la khong gi6i han vé thoi gian xuét hién ciing nhu sé
luong click hay hién thi, c6 kha ning anh hudng t&i cac trang web co clng tén
mién, ciing nhu chi phi thap va hiéu qua 1au dai. Nhung dong thoi ciing co

nhuge diém 13 phu thudc vao cong cu tim kiém (khi cong cu tim kiém thay
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d6i thuat toan thi doanh nghiép ciing phai thay d6i cach thirc thuc hién SEO),
t6n nhiéu thoi gian (mat 2 - 6 thang website méi c¢6 kha ning 1én top), can doi

ngil nhan luc c¢6 kién thtc va ky thuat cao.
Quang c4o tra tién cho mdi 1an nhap chudt (PPC)

PPC dugc biét dén 12 mot hinh thirc quang céo trén cac cong cu tim
kiém (dai dién 1a Google Adwords) va doanh nghiép phai tra phi cho mdi ct
nhap chudt cua nguoi dung. Nhitng két qua tim kiém duogc tra phi thuong di
kém voi dong "Sponsored link", "Lién két tai tro" hodc "Quang cao". Uu
diém cua PPC la: nhanh chong xuét hién trén cong cy tim kiém, do phu cua tu
khod rdng, co thé quang cdo vai chuc tor khod mot lac, kha nang do luong
chinh xac dugc hiéu qua quang cao. Tuy nhién, hinh thtrc nay cling ton tai
nhirng nhuogc diém nhat dinh nhu: tdn tai nhirng luong click 4o, chi phi cao va
chi c6 thé anh huong duy nhat dén URL (dinh vi tai nguyén théng nhét) duoc
quang céo, trong khi cic trang khac cing tén mién lai ¢6 tAm anh hudng rat

nho.

Qua d6, c6 thé thay ca hai phuong phap SEO va PPC déu c6 nhiing wu
va nhuoc diém riéng. Chinh boi 1& d6 nham giup SEM dat hiéu qua téi uu,
doanh nghiép nén can nhic tién hanh sir dung ca 2 céng cu SEO va PPC dé

ching c6 thé bod sung, hd tro cho nhau mot cach phu hop nhit.

2.6 Marketing thong qua mang xa hgi (Social Marketing)

Mang xa hoi (Social Network) 1a mot kénh két ndi cac thanh vién cung
sO thich, v6i nhiéu muc dich khac nhau, khong phan biét khong gian va thoi
gian trén Internet lai voi nhau. Ngay nay, mang xa hoi dan tré thanh mon an
tinh than khong thé thiéu dbi voi phan 16n "cu dan mang" boi tinh nang két

noi, tuong tac hi¢u qua va nhanh chong ctia no.

Nguyén Van My CT1802 28



Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

Mot sb trang mang thanh cong ndi bat 1a Facebook, Twitter,
Wordpress, Youtube, Instagram, Tumblr, Zing Me, Zalo,... Béng nhirng tinh
nang vuot trdi cia minh, cac trang mang xa hoi nay da thu hut dong dao
nhirng ngudi dang ki va st dung hang ngay. Cac thanh vién mang xa hoi hién
nay di Ién toi hang tram triéu ngudi va van con nhiéu tiém ning sé tiép tuc
ting trudng trong twong lai. Nhitng d6i tuong st dung mang x3 hoi ciing ngay
cang da dang hod hon: tir hoc sinh sinh vién, cong nhan vién chuc, nhitng
nguoi lam kinh doanh, hay thdm chi méi diy mot vi B truong danh gia cia
Nha nuoc cling da cong khai st dung mang xa héi nhu mot kénh thong tin,

lién lac truc ti€p cuia minh.

Nhu vay co thé théy, mang xa hdi chinh 1a mdt cong cu ly tudng gitp
cac doanh nghiép thuc thi nhitng quyét dinh E-Marketing ctia minh. Mang x3
hoi so hitu nhidu vu diém rét 16n c6 kha ning phat huy hiéu qua trong nhimng
chién dich quang ba thong tin, hinh anh, thuong hiéu, san phém, dich vu nhu:
chi phi thap, hiéu qua lan truyén manh mé, than thién véi nguoi dung, linh

hoat trong qua trinh st dung va kha ning lién két v4i cac website khac.

Tuy nhién, ngoai nhiing uu diém ndi troi néu trén thi cong cu
Marketing thong qua mang xa hdi van ton tai mot nhuoc diém lén, do 1a
doanh nghiép dé bi ddi tha canh tranh hodc cac doi tuong X4u tung nhiing
ludng thong tin tiéu cyc gy anh hudng toi minh. Vi vdy, doanh nghiép can
phai dua ra nhimg phuong an phong ngu tét, luon trong tu thé sin sang doi
pho vé6i cac cude tan cong bat ngd trén mang.

Mic du hién nay trén méi truong truc tuyén cé rat nhiéu mang xa hoi
nhung trong khudn kho bai viét em xin dugc phan tich vé& 3 mang xa hoi noi

bat, thu hut dugc mot lugng 16n nguoi dung va s¢ hitu nhiing tinh nang phu
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hop dé phat trién hoat dong E-Marketing ctia doanh nghiép tai Viét Nam, d6

la: Facebook, Youtube va Instagram.
Facebook

Tinh t6i thoi diém hién nay thi Facebook 1a mang x3 hoi c6 sb luong
ngudi dung 16n nhat thé gidi 1én téi 1,2 ty nguoi (theo bao céo tai chinh nim
2013 cua Facebook). S& di nd co sb luong ngudi tham gia 16n nhu vay 1a do
thiét ké ti gian, than thién va nhimg tinh ning ndi bat, cong cu hiéu qua ma
Mark Zuckerberg va cong sy dd cung cap cho "cu dan mang" trén toan thé

gidi. Nhitng cong cu cua Facebook la:

- Fanpage: Pay duoc xem 1a cong cu giup cho cac doanh nghi¢p tuong tac
v6i nguoi ding mot cach nhanh chong va thuan tién nhat, n6 gitp cho cac
don vi kinh doanh c6 thé thu thip duoc ¥ kién danh gid cia nguoi tiéu
dung vé san pham, dich vu ciia minh, nam bat thi hiéu hay giai dap thac
méc mot cach thuan tién nhat. Hon nita, Fanpage cling l1a kénh truyén dat
thong tin rat hiéu qua tir phia doanh nghiép téi khach hang, béi dic tinh

noi1 bat cua mang xa hoi 1a toc dg lan truyén nhanh chong.

_ Group: Néu diém yéu ctia Fanpage 13 han ché ddi tuong dang tai noi dung
lén tudng chinh thi Group duong nhu lai trd thanh mot bién thé hidu qua
hon. Khi tham gia vao mot Group thi tat ca cac thanh vién déu co quyén
dang tai 1én tuong chung va moi thanh vién khac déu c6 thé theo ddi va
binh ludn trén bai dang d6. Piéu nay tao ra tinh binh ding va it phan
quyén hon Fanpage. Ngiy nay, khach hang khéng chi c6 nhu cau mua
sam san pham, dich vu don thuin nita ma ho con mong mudn c6 mot noi
dé trao d6i, chia sé kinh nghiém str dung véi nhau. Chinh boi 1& d6 ma
Group c6 kha nang sé& tré thanh mot kénh truyén thong dac luc néu doanh

nghiép biét van dung noé.
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- Event: Pay cling 1a mdt cong cu dugc cdc doanh nghi¢p thuong xuyén st
dung trén Facebook. Thong thuong Event dugc dung trong viée to chiic
cac su kién, né cung cép thong tin ve chuong trinh mot cach cu thé, rd
rang cho khach hang va nhitng d6i tuong quan tim vé thoi gian, dia diém
dién ra, noi dung chuong trinh,... Pic biét, moi ngudi dung déu c6 thé
click dé dang ky tham gia hay goi ¥ (suggest), thong bao cho ching ta bé
ctia minh biét t6i cac su kién ctua doanh nghiép. Chinh déu nay giup cho
cac hoat dong cua doanh nghiép dugc lan truyén rong rai hon ma khong

t6n nhiéu thoi gian hay chi phi nhu trude day.

~ Quang céo trén Facebook: Khong giéng véi nhiéu mang x3a hoi khac, thoi
gian gan day Facebook da cung cap cho nguoi dung mét cong cu méi vo
cung hi¢u qua do chinh 1a hinh thic quang cao trén Facebook. C6 3 hinh

thirc quang céo chinh la:

_ Facebook Ads (quang cdo trén Facebook): Pay 1a miu quang céo truyén
théng trén Facebook. Facebook Ads 1a mau quang cdo bao gdm mot hinh
anh 100x72 pixel, cting dong tiéu dé co tbi da 25 ky tu va doan mé ta tdi
da 90 ky tu. Chi duoc hién thi bén phai trang Facebook. C6 dudng link

dan truc tiép vé website cua doanh nghiép.

_ Sponsored stories (quang céo duoc tai tro): La mau quang cdo gdm mot
hinh anh, di kém dong mé ta hodc mot bai dang duoc 1ay tir Fanpage. Loai
hinh quang cdo nay c6 kha nang gy su cha y 16n hon Facebook Ads do
c6 thé hién thi trong Newsfeed (bang tin). Sponsored stories ciing bao
gom duong link dan truc tiép vé website ciia doanh nghiép. Hinh thtc
quang cdo ndy tiép can ngudi xem theo nguyén 1y: khi mot nguoi "like"
hay "comment" bt ky bai viét hoic Fanpage nio d6 thi hanh dong do sé

duoc hién thi trén Newsfeed cua nhitng ngudi trong danh sach chung ta bé
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ciia nguoi do. Ngoai ra, ngudi xem co thé truc tiép like, chia sé hay binh

luan ngay trén mau quang céo do.

- Promoted Post (quang cdo trén trang cd nhan): Tuy cling 1a mgt phuong
thirc quang cdo ctia doanh nghiép nhung Promoted Post lai duoc xut hién
dudi dang nguot dung chu dong chia sé trén trang c4 nhan cua minh chtr
khong phai duoc hién thi mot cach ty dong thong qua Facebook. Pay 1a
mot hinh thirc quang cdo d& danh dugc su cha ¥ va tin cdy cao nhat do c6
sy "bao dam" cia mot ngudi dung cu thé nhung dong thoi ciing 14 hinh
thic kho thyc hién nhit. Thong thudng, ngudi dung s& chi ddng ¥ chia sé
khi dat duogc mot loi ich nhat dinh nao do tir doanh nghiép.

Youtube:

Ngay nay, khi gidi tré ngay cang c6 xu hudng gan bé voi cac thiét bi di
dong cam tay va viéc xem hinh anh, video trén smart phone, tablet, laptop
nhiéu hon 1a danh thoi gian xem TV thi day ciing chinh 14 thoi diém tao da
cho céc kénh truyén thong video tryc tuyén phét trién manh mé. Mic du kénh
Youtube d3 dugc ra mét tir 1au nhung chi trong vong 2-3 nam tré lai day thi
n6 mdéi chinh thitc duge xem 1a mot cong cu Marketing hi€u qua tai thi truong

Viét Nam. Youtube c6 mot s diac diém ndi bat nhu:

Chi phi thap: Céc tai khoan Youtube déu duoc ding ky mot cach dé
dang va khong ton phi.

Kha nang luu trit: Bat ki doan video nao dugc ding tai 1én Youtube dé

duoc luu lai vinh vién cho td1 khi chu tai khoan c6 nhu cau xoa bo.

Kha ning chia sé: Youtube cho phép ngudi dung c6 thé copy duong
link cua tat ca cac video dé chia sé téi chiing ta bé, nguoi than théng qua cac
mang xa hdi khéc, e-mail, hay tin nhin. Mit khac, noi dung va chét lugng

video van dugc dam bao trong qua trinh truyén tai.
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Kha ning tuong tac: Youtube c¢6 tinh ning gitip moi ngudi ¢ thé binh
luan, gan thé (tag) dé nguoi dung c6 thé thong bao hay moi chung ta bé cing
vao xem. Bén canh dé, Youtube ciing c6 chirc ning bao vé quyén riéng tu khi
nguodi dung hoan toan c¢6 kha nang dat ché d6 chi chia sé cho mét s6 ching ta
bé nhat dinh hodc chi riéng ho moi c6 kha nang xem va binh luan mot doan

video nao dé.

SEO (t6i uu hoa cong cu tim kiém): Youtube 1a mot Cong ty con truc
thuéc Google, chinh vi thé khi ngudi dung thyc hién viéc tim kiém cac tir
khoa c6 trung ndi dung véi mo ta cua doan video ciing s& duoc vu tién hién

thi trén ca kénh Youtube 1an trén cong cu tim kiém Google.
Instagram

Néu nhu trudc day nguoi dung von quan niém Instagram chi 1a mot
ung dung chinh stra anh dugc va chudng trén thiét bi di dong thi trong thoi
gian gan ddy (chinh xac 1a sau khi dugc Facebook mua lai) Instagram da
ching té tiém luc cua minh khong chi dung lai & do. Trén thuc té, hién nay
Instagram c6 tinh tuong tac va kha ning chia sé khong kém bat ky mot mang
xa hoi nao.

Bén canh chirc ning chinh sira anh/video mién phi, Instagram con cho
phép nguoi dung chia sé anh mot cach rong rai thong qua chinh Instagram va
lién két toi cac mang xa hoi khac. Khi dang tai nhitng birc anh hay doan
video, ngudi dung c6 thé dinh kém nhitng doan mé ta phu hop theo  thich,
dac biét Instagram con co tinh ning danh dau (tag) va hashtag (#) nham ting
kha ning lan truyén trong cong dong mang. Vi du, doanh nghiép hoan toan co
thé phat dong mot chién dich Marketing khuyén khich ngudi dung Instagram

dang tai nhitng blrc anh ¢6 lién quan téi thuong hiéu, san pham, dich vu va
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dinh kém nhitng tir khoa lién quan thong qua cong cu hashtag dé ning cao

hiéu qua truyén thong.

Marketing trén cac forum, dién dan (Forum Seeding) Forum Seeding 1a
mot hinh thirc E-Marketing pho bién trén cac dién dan va cong dong mang
nham muc dich truyén tai thong diép co 191 cho doanh nghiép. N61 mdt cach
khac Forum Seeding co thé duogc dung dé tao ra du luan, mot xu huéng hoac

tham chi 13 dinh hudng cho ngudi tiéu dung theo mot y d6 nao do.
Forum Seeding ¢6 2 muc dich chinh:

- Gieo rac thong tin gop phan dua san pham cta minh dén gan hon voi

khach hang muc tiéu, sau d6 thu nhan nhitng hoi dap tir phia ho.

_ Phdi hop chat ché vo1 cong cu SEM dé khi c6 nguoi nao do tim kiém cac
tir khoa trén Google sé& lot vao cac chu dé ma doanh nghiép da thiét lap

san trén cac dién dan.
Céc dang thuc cia Forum Seeding:

_ Bai viét: Giéi thiéu, phan tich, danh gia, so sanh mot cach khach quan va

thuong hiéu, san phém, dich vu,... nham truyén tai thong tin t&1 nguot doc.

- Céc cudc thdo luan ngan: Tao ra mot kich ban thdo luan ngan xoay quanh
thuong hi€u, sdn pham, dich vy, tr d6 dan dat cau chuyén theo dung
hudng c6 lgi cho doanh nghi€p. Hodc cling c6 thé vao céac chu dé san co

dé tham gia seeding,

Vi du: Hién nay, nguoi tiéu dung c6 thoi quen thuong xuyén 1én céc
dién dan dé tham khdo y kién xem nén mua san pham cua thuong hi¢u nao,
mua & dau dé c6 thé chon dugc san pham dep, dich vu tot, dia diém thuan loi.

Thong thudng cic chu dé thao luan, tham khao y kién lién quan t6i quéan 4o,
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thoi trang s& xuat hién chu yéu trén mot so dién dan lén, uy tin nhu

muachung, enbac, zalora...

Tuy 14 mot phuong phap pho bién va co cach thuc hién kha don gian
nhung céng cu Forum Seeding ciing ton tai ca 2 mit vu va nhugc diém. Uu
diém: Pon gian, dé thuc hién, hiéu qua cao, tiét kiém chi phi va c6 kha nang
tac dong truc tiép toi khach hang. Nhuoc diém: C6 thé gdy hiéu ung nguoc do
ngay nay ngudi tiéu dung ngay cang té ra thong thai, ho c6 xu hudng canh
gidc cao hon ddi v6i cac ndi dung trén dién dan. Va cling tuong tu nhu céc
hinh thirc E-Marketing khac, Forum Seeding ciing c6 tinh tuong tac hai chiéu,

lam cho doanh nghiép gip kho khin trong kiém soat thong tin.
Zalo:

Zalo theo cach hiéu truc quan nhét 1a ung dung nhén tin, goi dién mién
phi hudng t6i thi truong Viét Nam hoat dong trén nén tang di dong (Ung
dung OTT) tuong ty nhu Viber, Whatapp, Line, Wechat, v.v.v... Zalo duoc
phat trién boi cong ty VNG va ra mat phién ban dau tién vao ngay 8/8/2012.
Tuy nhién, tai thoi diém ban dau, Zalo khéng gdy dugc su cha ¥ voi nguoi st

dung tai Vi¢t Nam.

Sau nay, do c6 nhitng loi thé so véi cac ung dung cung loai khac nhu
tuong thich véi chét lugong mang ¢ Vi¢t Nam nén dat duoc tdc do nhén tin,
goi thoai nhanh, lién tuc dugc cai tién, cong thém su dau tu bai ban cho tiép
thi, Zalo nhanh chong dat dugc su bt pha O mot khia canh khéc, Zalo con
dugc coi nhu 1a mdt mang xa hoi chia sé ndi dung. Véi tinh nang cho phép
ngudi dung cap nhat thong tin, hinh anh 1én trang c4 nhan va theo doi ndi
dung cap nhat tur chiing ta be, Zalo tao nén mot su két ndi da dang hon so voi

cac ung dung nhan tin khac.

Zalo Marketing qua tai khoan ca nhan
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Zalo Marketing qua tai khoan ca nhan 1a tan dung tai khoan c4 nhan dé
thuc hién Zalo Marketing. Trudc tién, ching ta cing diém qua mét sé hinh
thtre két ndi ma mot tai khoan ca nhan c6 thé thuc hién duoc:

Tai khoan c4 nhan c6 thé gui 101 moi két chung ta / nhan tin cho nhiing
ngudi trong phan tim kiém chiing ta xung quanh vi tri ciia minh v6i gidi tinh
va do tudi cu the

Tai khoan c4 nhan c6 thé gui 10i moi két chung ta / nhan tin cho nhiing
nguoi co tai khoan Zalo trong mot danh sach sb dién thoai c6 san

Tai khoan cd nhan c6 thé tham gia vao cdc nhém chat phan theo so

thich, dia phwong, chu dé dé két chung ta, giri thong diép

Tai khoan c4 nhan c6 thé gui tin nhan truc ti€p cho nhitng nguoi da tré

thanh chung ta bé cua minh

Tai khodn cd nhan c6 thé dang bai chia sé noi dung 1én Zalo ctia minh
va nhiing nguoi chiung ta c¢6 thé nhin thay bai ddng do vai ti 1€ tiép can rat cao

~90%

Tai khoan ca nhan c6 thé duoc tim thay khi bat tinh nang cho phép

nhirng nguoi xung quanh tim ra minh

Zalo 13 mot tmg dung OTT, nhu cau phéan 16n ctia ngudi dung 1a muc
dich nhén tin, goi di¢n cho d& ton cudc dién thoai. Va trong tiém thirc & nhu

cau cta ngudi str dung 1 dé phuc vu cho 2 muc dich chinh nay.

Quang cao Zalo cho Official Account: tao quang cdo hién thi nham
tang luong quan tam, tang tuong tac va gioi thi¢u trang Zalo cua doanh
nghiép, ctra hang. Quang cio sé& hién thi trén Nhat ky ciia nguoi ding Zalo va

hé théng network cua Zalo.
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Quang cdo Zalo cho website: tao quang cao c6 hinh anh, ndi dung khi
ngudi xem click s& dan dén website. Quang cao s& hién thi trén Nhat ky cua

nguoi dung Zalo va hé¢ théng network cua Zalo.

Quang cdo Zalo gi6i thiéu san pham: str dung voi cac Official Account
da tao gian hang (shop), hién thi quang céo san pham lén Nhat ky nguoi ding
Zalo va hé théng.

Quang cao shop trén danh muc ndi bat: hién thi OA khi nguoi dung bat

trinh tim kiém Official Account trén ung dung Zalo.

2.7 Marketing lién két (Affilicate Marketing)

Marketing lién két 1a phuong thirc ma trong d6 mot website s& quang
ba san phém, dich vu cho nhiéu website khac va duoc huong hoa h@)ng thong
qua luu luong truy cap, doanh s6 ban hang hodc khi mot mau dang ky duogc
hoan tat,... Marketing lién két khac v&i phuong thirc quang cdo truc tuyén
thong thuong ¢ viéc chi tra chi dua trén hiéu qua ma khong phu thude vao

thoi gian hay tan suat quang céo.

Marketing lién két nang cao hiéu qua quang cdo nhd viéc tdn dung
mang ludi cac website nho thay vi phai dat cac Display Ads va tra phi ¢6 dinh
trén mot vai website 1on. Nho vay doanh nghiép van c6 thé quang ba san
pham, dich vu ma vAn khong tén nhiéu chi phi va c6 kha ning tiép can voi
nhitng d6i twong khach hang muc tiéu tai nhiéu thi trudng ngach khac nhau.
Vi dy, khi mdt cong ty st dung hinh thirc Marketing lién két thi cac Publisher
(bén thuc hién Marketing lién két) s€ ¢6 nhiém vu thuc hién cac thuat toan
(ph6 bién nhét 1a quan 1y lién két qua cookies) dé chay quang cdo trén céc
website ma ngudi dung truy cap. Ma doanh nghiép khong can phai ky két hop
ddng hay tra phi c6 dinh cho cac website 16n dé c6 thé dit banner trén nhimng

website do.
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Tuy vao dic diém cta san pham, dich vu cung cap ma doanh nghiép co
thé dua ra nhirng quyét dinh cu thé vé viéc lya chon cac Publisher va cac hinh
thirc chi tra khac nhau. Bén canh d6, Marketing lién két cling tdn tal nhuoc
diém 12 hiéu qua cua cic hoat dong quang cio ctia doanh nghiép duogc truyén
dan dudi dang thic nay déu chiu sy quan 1y va phu thudc vao bén thir 3

(Publisher).

2.8 Marketing trén thiét bi di dong (Mobile Marketing)
Tin nhin SMS

SMS 14 hinh thitc Mobile Marketing don gian va pho bién nhat. Doanh
nghiép c6 thé sir dung SMS dé gtri cho khach hang thong tin vé san pham
moi, chuong trinh khuyén mai mdi, hay mét 15i chic mimg vao nhing dip
dic biét,... nhitng ndi dung nay c6 thé phat trién ra rat nhiéu hinh thuc khéac

nhau tuy thudc vao d0 sang tao, linh hoat ciia doanh nghiép.

Trong mQt cudc nghién ctru thi truong cua Apectech - mot Cong ty hoat
dong trong linh vuc Mobile Marketing? (dugc tién hanh vao nam 2008 tai cac
thanh phd 16n ctia Viét Nam), dd chi ra théi quen cia ngudi dung khi nhan
dugc tin nhan nhu sau:

~ Hau nhu 100% khéach hang khi nhan dugc tin nhan déu mé ra dé doc ludt;
- 91% s€ khong xoa SMS trudce khi doc va 71% SMS s€ duoc luu lai;

- 60% s6 ngudi doc SMS s& goi dién thoai téi doanh nghiép dé tim hiéu
thong tin;

- 40% nhiing ngudi nhan dugc tin nhan ¢6 xu huéng gidi thiéu cho chung
ta bé vé noi dung tin nhan d3 nhan.

Nhiing con s6 trén cho thay hinh thitc SMS c6 kha ning dem lai hiéu
qua cao trong viéc truyén tai thong tin vé san pham, thuong hiéu hay nhing

su kién va chuong trinh khuyén mai ma doanh nghiép dang tién hanh.

Nguyén Van My CT1802 38



Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

Website phién ban danh cho thiét bi di dong (Mobile Web)

Ngay nay, cac thiét bj di dong da trdé' nén vo cing pho bién va duge st
dung réng rai, dan tré thanh mot mén dd duge mang theo bén minh nhiéu
nhat boi kha ning két ndi khong day, nho gon, tinh riéng tu cao va thao tac
tién loi, dé dang, nhanh chong hon viéc sir dung may tinh di kém chuot va ban
phim rat nhiéu. Theo mot nghién ctru moi cong bd dau nam 2014 tir mang
lu6i quang cao di dong Chitika cia My cho biét: s6 luong nguoi st dung
smartphone dé truy cap vao cac website ban hang va & lai véi website d6 cao

gap 3 1an so vo1 sO luong nguot st dung may tinh.

Nguyén Van My CT1802 39



Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

CHUONG 3: Trién khai trng dung E-Marketing

3.1 Chién lwgc E-Marketing Ads Facebook
3.1.1 Khai niém E-Marketing Ads Facebook

Facebook Ads hay con duoc goi 1a Sponsored Ads (quang céo dugc tai
trg) 1a cdc quang cao dugc hién thi tai cac vi tri dat quang cao c¢6 dinh trén
website. Facebook Ads s& dugc hién thi d6i véi mot nhém nguoi dung cu thé
vGi cac tiéu chuan dé ra trudc d6. Trong s6 nhiing ngudi dung nhin thay
Facebook Ads, chic chin s& c6 mot sd luong nguoi dung nhét dinh d3 1a fan
cua page. Facebook Ads cé thé duoc hién thi rat nhiéu lan cho cung mot
nguoi dung.

3.1.2 Chién lwgc E-Marketing Ads Facebook
3.1.2.1 Mt s6 thuét ngir trong E-Marketing Ads Facebook
_ Actions: S6 lugng hanh dong dugc thuc hién doi véi quang cdo, trang,
ung dung hodc su ki¢n cta chung ta sau khi quang cdo cua chung ta duoc
phan phdi cho ai d6, ngay ca khi ho khong nhap vao. Hanh dong bao gdm
thich trang, cai dat ung dung, chuyén ddi, phan hdi sy kién va hanh dong

khac. Vi du: 2 lugt thich trang va 2 binh luan sé duoc tinh 1a 4 hanh dong.

~ Average CPC: La chi phi cho mdi nhap chudt trung binh cua chung ta. o
1a s6 tién trung binh ma ching ta thanh toan cho mdi nhip chudt trén

quang cdo cua ching ta.

~ Average CPM: La chi phi trung binh trén mdi nghin lan hién thi. Day la
sO tién trung binh chung ta thanh toan cho mdi nghin 1an hién thi quang
c4o cia chung ta. CPM trung binh dugc tinh theo:S6 luong nghin lan
quang céo ctia chung ta dugc phan phdi / Chi phi cho quang cdo do trong

cung thoi gian = CPM trung binh
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~ Bid (or maximum Bid): Gi4 thau cua chiing ta la s6 tién t6i da chung ta
cho biét chiing ta sin sang thanh todn cho mdi nhap chudt (néu gia thau

trén co s& CPC) dbi voi quang cdo trén facebook cua chung ta.

_ Gia thau gitp xac dinh d6 manh cua quang cao trong ddu gia quang cio.
Facebook sé& chi tinh phi chung ta ding véi sd tién dugc yéu cau dé quang
céo cua chung ta chién thing dau gia, co thé thip hon gia thau tbi da cua
chung ta, vi vay toi khuyén ching ta nén nhap dung gia thau tdi da khi tao

quang cdo cua ching ta.

_ Billing Manager: C6 thé tim thay lién két trinh quan 1y thanh toan trong
trinh quan 1y quang cdo cia chung ta & phia bén trai cua moi trang trinh
quan 1y quang cdo.Trinh quan 1y thanh toan cung cap cho ching ta tom tat
toan dién vé cac khoan phi trong tab tom tat thanh toan. Trinh quéan 1y
thanh toan ciing tham chiéu phuong thtrc thanh toan bao gdm nguén thanh

toan chinh va phu cung véi phan bo tin dung néu co.

_ Billing Summary: Chung ta ¢ thé tim thay tom tat thanh toan trong lién
két thanh toan trong trinh quan 1y quang céo cta ching ta. Tém tat thanh
toan s& hién thi cho chiing ta mot danh sach tat ca cac phi quang céo trong
qua khir ctia chung ta. Nhip vao tung lién két mo ta s& cung cap cho
chung ta thong tin chi tiét vé phi thé tin dung d6, bao gém ngay tinh phi

va quang céo cu thé di chay trong thoi gian do.

_ Campaign: Chién dich c6 muc tiéu quang cdo va bao gdm mot hodc nhiéu
nhom quang cao.

~ CTR (click through rate): S6 1an nhap chudt chung ta nhan dugc chia cho

sO lan hién thi.
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~ Click: S6 nhép chudt 1a tong s6 nhap chudt vao quang cio ciia chung ta.
Tuy thudc vao ndi dung chiing ta quang ba, sé nhap chudt c6 thé bao gdm

thich trang, phan hoi su kién hodc cai dat ing dung.

_ Conversions: La s6 1an thich trang hodc dia diém cua ching ta, phan hoi
su kién cua chung ta, thyc hién hanh dong trén trang web cia ching ta
hoic cai dat img dung ctia ching ta trong vong 28 ngay ké tir khi nhap vao
quang cao ctia chung ta. Thong tin nay co thé duogc liét ké trong bao céo
“Chuyén d6i theo thdi gian hién thi”, néu mdt trong cic quang cdo cua
chuing ta lién két dén trang facebook, dia diém, su kién, trang web hoac
Ung dung va d3 cong don chuyén doi. Facebook khong theo ddi chuyén

d6i cho nhitng quang céo lién két dén facebook.
_ Impressions: SO 1an quang cdo cta chiing ta dugc phan phbi.

~ Trén cac tng dung danh cho thiét bj di dong cua facebook, quing céo
dugc tinh 1a da phan phdi vao lan dau tién quang cdo duoc xem. Trén tat
ca cac giao dién khac cua facebook, quang cdo duoc phan phdi vao lan
dau tién quang cdo duoc dit trong bang tin ctia modt ngudi hodc mdi lan

quang cao dugc dat ¢ cot bén phai.

- CPM (cost per 1,000 impresstion): Chi phi trung binh ma ching ta da

thanh toan dé c6 1.000 1an hién thi trén quang cdo ctia ching ta.

~ CPC (cost per click): Chi phi trung binh cho mdi 1an nhap chudt cho cac
quang céo, dugc tinh bang khoan da tiéu chia cho s6 1an nhap di nhan
duoc.

~ Cost Per Unique Click: Trung binh chi phi cho mdi ngudi nhip vao quang
c4o cua chung ta, duoc tinh bang khoan di tiéu chia cho s 1an nhap chudt

duy nhét da nhan duoc.
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~ Cost Per 1,000 reached: Chi phi trung binh da thanh toan dé quang céo
ctia chung ta phan phdi cho 1.000 ngudi duy nhét.

~ Cost Per Action: Chi phi cho mdi hanh dong 1a sb tién trung binh ma
chiing ta thanh toan cho méi hanh dong ma moi nguoi thuc hién ddi véi
quang cdo cua chung ta. Nhitng gi chiing ta thanh toan bi anh hudéng boi
ngudi ma chung ta nhdm muc tiéu va sé nha quang cdo khac dang canh
tranh dé hién thi quang céo cua ho cho ddi twong cta ching ta. Quang co
dugc thiét ké dep sé& khuyén khich nhiéu nguoi thyc hién hanh dong va
chung ta cang nhan duoc nhiéu hanh dong hon cho ngan sach, chi phi cho

mdi hanh dong cua chung ta s& cang thap.

~ Page Engagement: Tuong tac véi trang 1a tong so hanh dong lién quan
dén tuong tac trén bai viét va trang ctia chung ta trong ctra s6 thudc tinh
mic dinh ctia chung t6i (1 ngay sau khi phan phdi quang céo va 28 ngay

sau khi nhap vao quang cao cua ching ta).

_ Hanh dong tuong tic voi trang bao gom: thich bai viét, binh ludn vé bai
viét, chia sé bai viét, yéu cau vu dai, theo ddi cau hoi, nhdp chudt vao
trang web (chi danh cho cac hanh déng ddi voi bai viét tir trang d6), xem
anh, xem video, thich trang, check in, nhic dén trang, xem tab, trd 101 cau
hoi, theo do6i cau hoi.

~ Page Like: S6 luong thich trén Trang ciia chung ta nhu la két qua cua
quang c4o. Tuy chon nay biéu thi sb luot thich xdy ra trong vong 1 ngay
ké tir khi ai d6 xem quang cdo cta chung ta hodc 28 ngay sau khi nhép

vao quang cdo cua ching ta.

_ Post Engagement: S6 hanh dong lién quan dén bai viét ctia chiing ta nhu

1a két qua ctia quang céo cta chung ta. Tuy chon ndy biéu thi s6 hanh
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dong xay ra trong vong 1 ngay ké tir khi quang cao ctia chung ta duoc

phan phéi hodc 28 ngiy sau khi nhip vao quang céo ciia chung ta.

_ People Taking Action: S6 ngudi duy nhat d thyc hién hanh dong chang
han nhu thich Trang cta ching ta hodc cai dit tng dung nhu 1a két qua
clia quang c4o cla ching ta. Vi du: néu cing mot ngudi thich va binh luan
trén mot bai viét, ho s& duoc tinh 13 1 ngudi duy nhat. Hanh dong ctia moi
nguoi duoc tinh trong vong 1 ngay ké tir khi quang céo cua ching ta duoc

phan phéi hodc 28 ngay sau khi nhp vao quang céo.

- Event Responses: Phan hdi sy kién dugc tinh 1a sb 1an moi nguoi RSVP
trong vong 24 gid ké tir khi xem quang cdo cua chiing ta hoic trong vong

28 ngay sau khi nhap vao quang cao.

_ Daily Budget: Ngin sach hang ngay 1a sb tién chung ta cho biét chung ta
san sang chi tiéu cho mdt nhém quang cao cu thé mdi ngdy. Facebook s&
khong bao gio tinh phi chiing ta nhiéu hon ngin sach hang ngay cia

ching ta vao mot ngay da néu.

~ Frequency: S6 1an phan phdi trung binh quang cdo ctia ching ta cho mdi
nguoi.

~ Link Click: S6 1an nhap chudt vao lién két xuét hién trén quang cdo hoic
Trang cua chung ta chuyén moi nguoi dén trang ngoai Facebook nhu 13
két qua cta quang céo cia ching ta. Cac hanh dong da xay ra trong vong
1 ngay ké tir khi quang céo ctia chiing ta dugc phan phdi hoic 28 ngiy sau
khi nhap vao quang céo cua chung ta.

_ Offer Claims: Yéu cau vu dai 12 s6 1an wu d3i facebook cua ching ta dugc
yéu cau trong vong 24 gid ké tir khi quang cdo cta ching ta dugc phan

phéi hodc 28 ngay sau khi nhap vao quang cio.
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- Optimized CPM: CPM t4i wu hoa 1a loai gia thau hién thi quang cdo cua
chung ta cho nhitng ngudi ¢6 nhiéu kha niang thyc hién hanh dong ma
chung ta muén. Véi loai gia thiu nay, ching ta thanh toan cho s6 lan hién
thi (CPM). Vi du: néu muc tiéu quang cio caa chung ta 13 nhan thém sb
lan thich trang, gia thau CPM t4i uu hoa s& phan phdi quang cdo cua
chung ta cho nhitng ngudi c6 nhiéu kha ning thich trang cta chung ta
hon. Gia thau cta chung ta s& tu dong diéu chinh dé gitip quang cio tiép
can nhitng ngudi ma chung ta quan tdm, nhung ching ta sé khong phai chi

tiéu nhiéu hon ngan sach cua minh.

_ Outstanding Balance: S6 du chua thanh toan ctia ching ta 13 tong s6 hoa
don khong dugc lap hda don cho thé tin dung ctia ching ta. N6 khong bao

gom bt ky cudc phi nao cho quang cao chua duoc 1ap hoa don.

- S6 du chua thanh toan s& bi x6a sau khi khoan phi cta chung ta duoc lap
hoéa don cho thé tin dung. Ching ta co thé xem tom tit toan dién cua

khoan phi trong trinh quan ly thanh toan.

~ Payment method: Chiing ta c6 thé xem tit ca cac thé tin dung hién dang
hoat dong cling nhu moi tin dung quang cdo dang hoat dong trong tab

phuong thirc thanh toan trong tai khoan quang c4o cua chung ta.
- Céc thuat ngr trong phuong thirc thanh toan

~ Placement: Vi tri ma quang céo cia ching ta dugc hién thi trén Facebook
chang han nhu bang tin trén mAay tinh dé ban, Bang tin trén thiét bi di
dong hoic & cot bén phai. Tim hiéu thém vé céc vi tri trén facebook trong
huéng dan san pham quang co cta Facebook.

_ Potential Reach: S6 ngudi xem tiém ning 1a s6 ngudi thich hop ma quang
cao cua chung ta cé thé tiép can, dua trén tiéu chi nhim muc tiéu cua

chung ta.
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~ Price: Gia la sd tién trung binh ching ta thanh toan cho mdi nhap chudt

(CPC) hozc 1000 1an hién thi (CPM)
_ Reach: S6 ngudi duge phan phdi quang céo cua chung ta.

_ Report: Bao c4o 1a tai liéu cta sb liéu quang cdo quan trong nhit co thé
cho chung ta biét cach chung ta dat dugc muc ti€u kinh doanh ctiia minh.
Chung ta c6 thé truy cap bio cdo trong trinh quan 1y quang cdo va tim
hiéu thém vé cach sir dung ching trong hudng din bat dau danh cho bao

cao trong trinh quan ly quang céo cua facebook.

_ Social Click Rate: Ty 18 nhap c6 lién hé xi hoi 1a lugt nhap quang cdo co

Lién hé x3 hoi duoc phan chia boi s6 luot hién thi Xa hoi

~ Social Clicks: S6 nhdp chudt quang cédo cia ching ta nhan duoc khi

quang cao dugc hién thi v6i thong tin xa hoi (vi du: Adam thich diéu nay).

_ Social Impressions: S6 1an quang cdo ctia chung ta dugc phan phdi vai
thong tin x4 hoi. Vi du: néu 3 nguoi duoc phan phdéi mot quang céo 2 lan
va quang cido bao gdm thong tin vé chung ta bé thich trang cta chung ta,
chting t6i s& tinh 1 6 1an hién thi x4 hoi.

_ Social Reach: S6 ngudi duoc phan phdi quang cao cua chung ta véi thong
tin x4 hoi. Vi du: néu 3 nguoi xem mot quang cao 2 1an va quang céo cho
biét c6 mot ngudi ching ta thich trang cua ching ta, s& tinh 1a 3 ngudi
xem xa hoi.

_ Suggested Bid Range: Pham vi thau duoc dé xuat cho chiing ta thiy
quang cdo ctia ching ta thé hién pham vi goéi thau cia CPC hoic CPM
hién dang tring thau cho ngudi xem ma chung ta di chon. Pt thau dudi

pham vi dugc dé xuat s€ khién quang cao cua ching ta khong thé nhan
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duoc hién thi, vi vay to1 khuyén nghi nén dat thau trong hodc trén pham vi

duoc dé xuat.

~ Gia thau can thiét cho quang cdo cu thé co thé thay d6i theo thoi gian do
cac thay doi trong viing quang céo ¢o sin, cling nhu hiéu suit ctua quang
c40. Chung ta c6 thé kiém tra trinh quan 1y quang céo bat ky liic nao dé
biét pham vi thau mdi nhat cho mdi quang cdo ma chung ta dang chay.
Pham vi gia thau dé xuit dugc dit & ché do xem tirng quang céo, bén dudi

tham s6 nham muc tiéu.

~ Unique Click — Through Rate (uCTR): Sé ngudi da nhap vao quang céo
cta ching ta chia cho s6 ngudi chung ta da tiép can. Vi du: Néu chung ta
dd nhan dugc 20 1an nhdp duy nhat va quang cdo cua chung ta da duoc
phan phéi cho 1.000 ngudi duy nhat, ty 1& nhdp duy nhat ctia ching ta s&
1a 2%.
~ Unique Clicks: Tong s6 ngudi da nhip vao quang cdo cia ching ta. Vi
du: néu 3 ngudi nhdp vao cling mot quang cao 5 lan, sé& tinh 12 3 nguoi
duy nhét da nhép.
3.1.2.2 Cac budc thue hién quiang cao Ads Facebook
Chon muc tiéu :
Chon muc tiéu marketing cho quang cao ctua ching ta sao cho hi¢u qua
nhat khi ching ta tap trung vao diéu ching ta mudn dat dugc. Muc tiéu s&
gitip xac dinh cdc muc dich cua chién dich tham chi 1a cac quang céo riéng 1.
Muc tiéu 1a thir dau tién chung ta chon khi truy cap Trinh quan Iy quéan céo dé

tao quang cao.
Thu hut sy cht y cua moi nguoi bang muc ti€u mirc d¢ nhan biét.

Mirc d6 nhan biét thwong hiéu
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Hién thi quang cdo véi nhitng ngudi ¢6 nhiéu kha nang cht y dén cac
quang cao do6 hon, dé tang muc do nhan biét thuong hi¢u néi chung.

Phu hop véi: do cai thién kha nang nhé dén quang cao

SO nguoi ti€p can

Hién thi quang cdo voi nhi€u nguodi nhat trong doi tugng ctia ching ta
ma khong vuot qud ngan sich. Ngoai ra, ching ta c6 thé chon chi ti€p cén

nhimng nguoi & gan vi tri kinh doanh ciia chiing ta.
Thu hat moi nguoi twong tic bang muyc tidu can nhac.
Luot cai dat ung dung

Gia tiang luot cai dit ing dung cta ching ta bang cach lién két truc tiép
v6i App Store va cira hang Google Play. Ngoai ra, chung ta ciing c6 thé chon

nhim muc tiéu ngudi dung gia tri cao.
Phu hop véi: t6i vu hoa su kién trong ing dung, t6i wu hoa gia tri
Luu lugng truy cap

Tang s6 nguoi truy cip trang web, tng dung hodc cudc trd chuyén trén
Messenger cua chung ta, déng thoi ting kha ning ho s& thuc hién hanh dong

c6 gia tri sau khi truy cép.
Phu hop v6i: quang cdo lién két
Tim kiém khach hang tiém ning
Gitip nhitng ngudi quan tim dé dang tim hiéu thém vé doanh nghiép

cta ching ta. Khuyén khich ho diang ky nhin thém thong tin hodc danh thoi

gian cho tng dung/trang web ctia chung ta.
Phu hop v6i: quang cao tim kiém khach hang tiém ning

Tin nhan
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Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

Nhéc moi nguoi tuong tac thém trén Messenger. Tang kha ning moi
ngudi sé tro chuyén than mat voi chung ta dé ching ta c6 thé tra 1o cau hoi,
tim kiém khach hang tiém ning va ting doanh sd.

uong tac

Thu hat thém nguoi theo ddi Trang hodc twong tac véi bai viét cua
ching ta thong qua binh luan, chia sé va thich. Chung ta cling c6 thé chon tbi
uu héa dé c6 nhiéu luot phan hoi su kién hodc nhan vu dai hon.

Luot xem video

Hién thi video cta chung ta voi nhitng ngudi c6 nhiéu kha ning s& quan

tam va xem hét video nhat.
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Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

Muc tiéu marketing cia ban la gi? .

Dau gis O Tiep cdn va thn sudt O
Mirc 46 nhin biét Cin nhic Chuyén déi
Muc d6 nhin biét thuang higu Luu lugng truy cip Chuyén dol
56 ngudi tiép can Tuang tac Doanh 50 theo danh myc

O Luot ¢ At ung dung Lugt ghé tham cua hing
Lugt xem video o
Tim kiem khach hang tiem ning

Tin nhan

~
a )
Lugt cai dat i'ng dung
. . ;tm hié;; ;hen'n».’ PRI,

Tao thu nghigm phan tache Tha nghdm AJS o

Ten chien dich O Lugt < dit ing dung

Thist lip thl khodn

Hinh 1.2: Muc ti€u marketing
Thu hat moi nguoi hanh dong bang muc tiéu chuyén doi.
Chuyén doi

Ting s6 hanh dong trén trang web hoic tng dung cua ching ta. Cho du
chung ta muén luot mua hang, khach hang tiém ning, lugt diang ky hay céc

loai chuyén ddi nao khac, thi muc tiéu nay déu nhic moi nguoi hanh dong.
Phu hgp v6i: Facebook pixel

Lugt gh¢ tham cira hang
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Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

Két n61 hanh trinh mua sam online va offline cua moi nguoi bang cach
thuc day luot ghé tham ctra hang, doanh s6 va cac hanh dong c6 gia tri khac

tai vi tri ctra hang thuc.
Doanh s6 theo danh muc

Ban duoc nhiéu san pham hon bang cach ty dong quang cdo cac san
pham pht hop nhat. Chung ta chi can tai danh muc ctia minh 1én rdi thiét lap

chién dich, sau d6 muc ti€u nay s€ hién thi sdn pham phu hop vdi ngudi mua.
Phu hop véi: quang cdo dong

Thiét ké cta nhiing loai quang cdo ndy s& gitip chung ta dat duoc cac

muc ti€u cu thé.

Muc tiéu Doanh s6 theo danh muc + dinh dang Quay vong, B0 suu tap

hodc Anh

Tu dong quang cao cidc mit hang phu hop nhét trong danh muc san
pham cua chung ta, nhim muc tiéu lai nhitng nguoi di thé hién sy quan tim

trén trang web hoac img dung cua chung ta.

Binh dang

o

Clhuay wong Mot hinh anh Mot video Ban trinh chigu

Thém trai nghidm todn man hinh

Hinh 1.3: Chon giao dién cho quang céo
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Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

Chon doi twgng :

Doi twong
P o 3 0. Tim hiéu thém

Tao moi SiF dung ddi twong 93 vy -

B0l tweong tily chinh &

Loai tnF | Tao mdiw

Vi tri Moi ngurdi ¢ vi tri nay w

@ Viét Nam
@ Baogim - Lt xem

Them hang loat i ir

Tudi & 12w - G5+ w
Givitinh @ JREA-W Mam  Nir

HNgon ngir &

Hinh 1.4: Xac dinh d6i twong xem quang céo

Péi tuong cdt 16i

Tiép can d6i tuong muyc tiéu cdt 16i cia ching ta.

Vé6i Dbi tugng cdt 16i trén Facebook, chung ta chi can vai 1an nhap 1a
chon duoc ngudi xem quang cdo phu hop. Cho du chiing ta muén hién thi
quang cdo cho moi nguoi dua trén do tudi, vi tri, s& thich hay ti€u chi khac,
thi chung t6i déu c6 thé giup ching ta két ndi voi nhitng ngudi c6 kha ning
quan tam dén san phénﬂdich vu cua chung ta. Do rong hodc do rd rang cua
Péi tuong cot 16 tiy thude vao ¥ mudn ciia chung ta.

V1 tri
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Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

Tiép cén nhitng nguoi ¢ thanh phd, qudc gia va trong cong dong ma
chung ta mudn kinh doanh.

Thong tin nhan khau hoc

Chon dbi tuong dua trén do tudi, gi61 tinh, hoc van, tinh trang mbi quan
hé, chtic danh cung nhiéu tiéu chi khac. Facebook khong cho phép bat ctr ai
tiép can khach hang dua trén thong tin nhan dang ca nhan.

S¢ thich

Chon s& thich va tha vui ciia nhimg nguoi ching ta mudn quang céo
tiép can - tir thuc pham hitu co dén cac bo phim hanh dong.

Hanh vi

Chon nguoi dua trén hanh vi mua hang trude day, thoi quen st dung
thiét bi va cac hoat dong khac.

Két nbi

Tiép can nhimng ngudi két ndi voi su kién hodc Trang Facebook cila
chung ta hay loai trir ho dé tim d6i twong méi.

Pbi tuong tiy chinh

Lién lac v6i nhitng nguoi chung ta da biét.

i tuong tuy chinh trén Facebook dugc tao tir dit liéu khach hang
chung ta co trong tay, nén chung ta d& dang két ndi lai voi nhitng nguoi ting
htmg tht v6i doanh nghiép minh. Hiy cung c6 cac méi quan hé nay va thuc
day doanh sd bang cach lién hé v&i nhitng két ndi hién c6 trén va ngoai
Facebook.

Danh sach lién hé
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Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

Hay str dung cac dit li€u tor hé théng CRM hoac danh sach lién hé
khach hang, nhu s6 dién thoai hodc dia chi email, dé két nbi voi khach hang
va cac lién hé cua minh trén Facebook. Ching t61 s€ tim cac tai khoan

Facebook khdp voi dir liéu d6 nhung khong chia sé danh tinh cta ho.
Khach truy cap trang web

Hay cai dat Facebook Pixel trén trang web cua ching ta dé tao d6i
tugng bao gdm nhimg nguoi da truy cip trang web d6. Tham chi, chiing ta co
thé sir dung dir liéu luu lugng truy cdp trang web dé hién thi cho moi nguoi
quang cao vé nhitng ndi dung ho quan tim trén trang web cia chiing ta.

Nguoi dung ing dung

Cai dat Facebook SDK trong tng dung cta chung ta dé tao ddi twong
bao gdm nhitng ngudi dung tng dung, tir d6 truyén cam hing dé ho quay lai
tro choi hodc xem mat hang ho co thé mudn mua.

Péi tuong tuong tur

Tim nhiing nguoi tuong tu khach hang hién tai cia ching ta.

Pbi tuong twong tu trén Facebook giup ching ta két ndi voi nhing
ngudi ding Facebook co dic diém gidng khach hang minh. Hiy st dung
nhitng thong tin chi tiét ma ching ta c6 dugc tir hoat dong marketing trén
Facebook dé 1am ting co hoi tiép can nhitng ngudi sé quan tim dén doanh
nghiép. Véi Péi tuong tuong tu, ching ta s& nhanh chong két ndi that hiéu
qua voi nhiéu nguoi ¢ kha ning phan hoi quang cdo ctia minh hon.

Audience Insights

Audience Insights gitp chiing ta tim hiéu thém vé d6i twong muc tiéu

ctia minh. Ung dung nay sé& téng hop nhiing dac diém vé khach hang, nhu so
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Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

thich va hanh vi - dé tir d6, chung ta tim ra d6i tuong méi c6 thé quan tam dén

doanh nghiép minh.
Vi tri chay quang cao :

Khi tao quang cdo, chung ta co tuy chon cho phép Facebook hién thi
quang cdo & nhitng noi ma quang cao c6 kha ning hoat dong hiéu qua nhat
hodc chon thu cong noi chung ta hién thi quang cdo. Nhimg noi ma chung ta
chay quang céo duoc goi la “vi tri quang céo”.

Céc vi tri quang cdo gitp chung ta tiép can thém nhiéu nguoi ma minh
quan tim & nhimg noi khac ma ho danh thoi gian truy cap. Kha ning hién thi
quang cdo cua chung ta trén Facebook, Instagram, Audience Network va/hoac
Messenger phu thudc vao muyc tiéu chiing ta chon khi tao quang cao.

Sau ddy la cac vi tri quang cao ma chung ta c6 thé st dung:

Bang tin

Quang c4o s& xuét hién trong Bang tin trén may tinh (d6i v&i nhiing
ngudi truy cdp trang web Facebook trén may tinh xach tay hodc may tinh dé
ban) va/hodc Bang tin trén thiét bi di dong (d46i v6i nhitng ngudi dung Ung
dung Facebook trén céc thiét bi di dong hodc truy cap trang web Facebook
thong qua trinh duyét di dong).

Cot bén phai

Quang cdo cua chung ta xut hién & cot bén phai trén facebook. Quang
c40 & cOt bén phai chi hién thi voi nhitng ngudi duyét facebook trén may tinh.

Bai viét tirc thoi

Quang cdo xudt hién trong Bai viét tic thoi bén trong Gng dung

facebook mobile va messenger. Tim hiéu thém vé bai viét tirc thoi.
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Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

Video trong ludng

Quang cdo xuat hién dudi dang video ngan trong ca video truc tuyén va

video theo yéu cau trén facebook.

Facebook

n—

-

Hinh 2.1: Vi tri hién thi quang céo
Stories

Quang cdo cua chung ta s€ xuat hién trong tin trén facebook cuia moi
ngudi. Quang cdo trong tin chi hién thi véi nhiing nguodi duyét tin trén

facebook va
Marketplace

Quang c4o s& xuét hién trén trang chu marketplace hodc khi ai do6 luét

xem marketplace trong tng dung facebook trén dién thoai.
Hop thu

Quang c4o s& xuét hién trén tab trang chii cia messenger
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Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

Tin nhan duoc tai trg

Quang cédo cua chung ta xuat hién dudi dang tin nhan dugc gui truc tiép

td1 mot nguoi khi ho dang tro chuyén voi chiing ta trong messenger
Stories

Quéng cédo s€ xuat hi¢n trén tin cia moi nguoi trong Messenger

Messenger

2
!

Tin nhan dwoc tai
tror va hép thw

Hinh 2.2: Hinh anh hién thi trong hop thu
Thiét 1ap ngin sach:
Ngan sach

Chung ta thiét 1ap ngan sach quang cdo tong s tién chung ta mubn chi

tiéu hang ngay hodc trong su6t chién dich va c6 thé chinh stra bat ctr luc nao.
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Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

Chung ta cling c6 thé dat gia thau sb tién t6i da ma ching ta san sang thanh

toan khi ai d6 xem quang cdo hodc thuc hién hanh dong ching ta mudn.

Ngan sach & Lich chay

) Ngan sach hang ngay w 400000 ¢
Ngan sach ©

S tién chi tidu thuc té hang ngay co thé thay doi ©

) e Chay lien tuc nhom quang cao bat dau fur hom nay
Lich chay ©
Dat ngay bat dau va thu
Ban s& chi téu kndng qua 2.800.000 ¢ mdi tudn
Hien thit ONn NaNg Cao v

Hinh 1.5: Ngan sach va lich chay

Chon dinh dang:

2

Anh

Quang cao anh la mét dinh dang don gian, ro rang dé 1am ndi bat noi
dung va hinh anh hap dan. Giéi thiéu vé chiing ta va cong viéc cua ching ta
thong qua cac hinh minh hoa hogc hinh anh chat luong cao.

Video

Ké chuyén bang hinh anh, am thanh va chuyén dong. Quang cio video
c6 rat nhiéu kiéu va thoi lugng, tir quang cao ngan dua trén bang tin ma ching
ta xem khi dang di chuyén cho dén video dai hon ma chiing ta xem & nha.

Stories

Stories 1 trai nghiém toan man hinh va c6 thé tuy chinh, qua d6 16i
cubn va hap din moi ngudi vao ndi dung cta chung ta. Khai thac niém dam

mé ctia ho va truyén cam himg dé ho hanh dong trén di dong.
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Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

Messenger

Quang cdo trén Messenger giip moi ngudi bat dau trd chuyén voi
doanh nghiép. Hay tiép can khach hang hién c6 hoic khach hang tiém ning va

thém cac tinh nang tuong tac hodc tu dong.

Quay vong

Quang cao quay vong giip chung ta gidi thi€u to1 10 hinh anh hodc
video trong mot quang cdo, mdi hinh anh/video déu co lién két riéng. Néu bat
cac san pham khac nhau hodc dan trai cau chuyén thuong hiéu qua timg tdm
thé.

Ban trinh chiéu

Quang céo ban trinh chiéu c6 dang giéng nhu video, bao gdm chuyén
dong, 4m thanh va van ban. Nhiing clip dung lugng thap nay s& thay chung ta
ké cau chuyén cua minh mét cach tinh té trén moi thiét bi va & moi tdc do két
nbi.

B0 suu tap

Véi quang cao bo suu tap, moi ngudi s€ khdm pha, ludt xem va mua
san pham cua ching ta. D& biét thém, moi nguoi c6 thé nhan vao quang cio
va nhanh chéng tai dén trang san pham nao do

Ban dung thu

V61 quang cao ban dung thir, moi nguoi s€ duge tuong tac voi mot ban
xem trudc, roi mdi tai ing dung xudng. Tim nhitng ngudi dung Gtng dung nao

c6 y dinh rd rang hon nho trai nghiém "thtr trude khi mua" nay.
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DPinh dang

o

Mot video Ban trinh chiéu

Thém Trai nghiém tire thi

Tim higu thém.

Hinh 1.6: Chon giao dién cho quang céo
Po luwong va quan ly quang cao :
Do luong hi¢u qua quang cao trong Trinh quan 1y quang cao
Xem két qua & mot noi

Trinh quén ly quang cédo la cong thong tin gdm cac bdo cdo dé hiéu vé

hiéu qua cua tit ca quang cdo ma ching ta dang chay trén Facebook

Thir nghiém va t6i vu hoa quang cio

Xem thanh phan noi dung va vi tri quang cdo nao hoat dong tt nhat,
sau d6 tinh chinh cai dit chién dich dé c6 hiéu qua tbi uu.

Tuy chinh chién luoc

Chuing ta s& tu dong nhin thay thong tin co ban vé quang cdo ctia minh,
tuy nhién chung ta ciing c6 thé trién khai cac giai phap do luong phu hop véi

muc ti€éu cua minh hon.
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= Tat ca bao cdo » Bdo cao chua dat tén ) () Thangnay:1Thing1,2019-23Thang1, 2018w  ©  Export mu
< X + Chia 50 liéu Thay d6i ché do xem w
I hia nh H H H
Tén chién dich v Ténnhémquingcéo v | Phan phéi v SERpmol Bep 6 14n hién thi v Tén sust v
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Yoo quiy cle VN - 18+ e 119.104 132,199 (RG]
M3 chidn dich Tinnhan_TQ_Lamdep_04/01_M Tétca o 28.000 32145
i 28.000 2145
D nhém quéng cdo
nhan_TQ_Lamdep_04/01_ Tétca = 20776 2248
M3 quéng céo D3 x
i) VN- 18- o X 20.776 22248 1.07
Tong sb két qua 574415 911,935 1,59
Théi gian - Dang hién fhi 2667266 ha Moi gy Tl Mi ngudi
Noay

Hinh 1.7: B4o cao quang cao

3.1.3 Panh gia két qua ciia chién dich ads Facebook.

_ S6 nguoi tiép can duoc

~ Piém phu hop :

_ Binh luan vé bai viét :

~ Tuong tic qua tin nhan :

~ Ngan sach st dung trong chién dich :
~ Sb 1an hién thi :

- S0 tién da chi tiéu :

~ CPM(chi phi trén mdi 1000 lan) :

~ Tuong tac v4i bai viét :

_ Tan suét :

3.2 Pé xuit giai phap E-Marketing cho Shop quén a0 thoi trang nir
THEQUEEN FASHION.
3.2.1 Giéi thiéu chung vé Shop The Queen Fashion.

_ Thong tin chung vé shop quan 4o The Queen Fashion :

- Tén Shop: The Queen Fashion
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Tim hiéu mot sb giai phap trong E-Marketing va tng dung

_ Pija chi: Khu D6 thi Cyu Vién — Bic Son — Kién An — Hai Phong.
- Dién thoai : 0976.063.244

- Page: https://www.facebook.com/TheQueenFashionHp

3.2.2 San pham va dich vu

- Chuyén cung cap quan 4o thoi trang nir .
- Ban budn, ban 1¢ quan 4o thoi trang ni
- Tu van céac san pham quan 4o thoi trang nir

~ Cung cap dich vy d6i tra cac san pham thoi trang nit khi khach hang phat

hién 101 do nha san xuat.

3.2.3 So d6 t6 chire

N

Nhan vién kinh Nhan vien k&

doanh -

Marketing Lo

Hinh 1.8: So dd t6 chirc Shop The Queen Fashion
_ Chu shop : La ngudi dimg dau co quyét dinh cao nhat cho moi hoat dong
cua shop The Queen Fashion.

~ Nhén vién kinh doanh — Marketing : D& xuét cac chién luoc kinh doanh

va Marketing cuae shop, chiu trach nhiém truéc chu shop vé két qua kinh
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Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

doanh va hiéu qua marketing. Tim ngudn khach hang, quang céo, dinh

huéng cho shop quan 4o.

- Nhan vién ké toan : Kiém tra xtr li s6 sach ké toan, 1ap bao cdo quyét toan

thang, quy, nam theo su chi dao cua chu shop.

3.2.4 Tinh hinh kinh doanh cia shop

Két qua hoat dong kinh doanh cia shop trong thang 12/2018, thang

1,2/2019 dugc chi ra trong bang 3.1.Nhin vao bang sb liéu bén trén ta thiy

Shop quan 40 The Queen Fashion doanh thu ban hang van ting theo ting

thang nhung doanh thu tang khong dang ké so vdi tiém luc von c6 cua shop.

Bang 3-1. Két qua hoat dong kinh doanh ctia shop trong thang 12/2018, thang 1,2/2019

CHENH LECH
STT CHi THANG THANG THANG T12/T1 T2/T1
' TIEU 12/2018 1/2019 2/2019
oz | Tuong YRS Tuong
Tuvét doi di(%e) Tuyét doi 6i(%0)
Doanh
1 | thubin | 108.560.000 | 112.890.000 | 109.120.000 | 4.330.000 | 3,98 3.770.000 3,45
hang
2 s
2 To‘l;i’”-ﬂ““ 72.837.198 | 67.848.037 | 67.257.986 | 4.989.161 | 6,85 590.051 0,87
3 “lll‘l‘f;‘;n 35.722.802 | 45.041.963 41.862.014 | 9.319.161 | 26,08 | 3.179.949 7,06

Shop muébn day manh hon nita vé doanh thu va mé rong kinh doanh.

Shop mdi chi ban hang truyén thong tai ctra hang 1a chu yéu. Pdi tuong

phuc vu moi1 chi quanh khu vuc Kién An. Shop mudn mé& rong kinh doanh

sang cac khu vuc 1an can va xa hon 1a toan Viét Nam.
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Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

Muc tiéu trong thang 3/2019 doanh thu ting tir 15 dén 20% . Quang ba
rong rai duoc san pham thoi trang nitr dén v6i nhiéu khach hang tiém ning
hon nita. Cung cp cac san pham chat lugng cao véi gia hanh hop 1y va phan
phéi rong khap. Str dung nén tang mang xa hoi Facebook dé quang ba san
pham va 1a kénh ban hang truc tuyén trong tuwong lai. Duéi day 1a dé xuét giai
phap chién lugoc E-Marketing cho Shop quan 4o véi cac muc tiéu cu thé can

dat duoc trong thang 3/2019.

3.2.5 Muc tiéu chién lwgc E-Marketing thang 3/2019
Str dung hinh thire ban hang tryc tuyén qua mang xa hoi facebook bing

phuong phap quang cao ads.

Tiéu thu dugc 700 san pham trén kénh truc tuyén, vo1 doanh thu
khoang 350.000.000 d6ng trén pham vi ca nude. Chi phi cho phép danh cho
quang céo tir 70.000.000 déng dén 100.000.000 dong.

Khach hang muc tiéu 1a tir 20 dén 36 tudi. Dy la nhoém khach hang st
dung facebook thuong xuyén va dé dang tiép can nhat. La d6i tuong c6 kha
nang chi tra cho nhiing san pham cua shop va quyét dinh mua hang.

3.2.6 Giai phap quang cao ads cho Shop

Mot s6 hinh anh san pham cta Shop hién tri trén trang facebook.

@ L 0976.063.244
i 'Q Khu PO.Thi Cyu Vién -\Béc Son - Kién An = Hai Phong

L)

Hinh 3.1: Anh bia ctia Shop
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Hinh 3.2: Mot s6 san pham dang chay quang co

3.2.7 Cac budc thwe hién mét quang cao ads trén Facebook
Chuén bi:

Tai khoan quang cao facebook, thé thanh toan quéc té(thé visa or
mastercard ), bai viét trén trang quang cdo bao gém content va hinh anh dé

quang cao va trang facebook can quang céo.
Thuc hién.

Chon muc tiéu: Nhic moi nguoi tuong tac thém trén Messenger. Tang
kha niang moi ngudi s& trd chuyén than mat voi page The Queen Fashion dé
chung ta ¢ thé tra 1oi cau héi, tim kiém khach hang tiém nang va ting doanh

s6 cho shop.
Chon muc déi tuong: Vi tri: Toan lanh thd quéc gia Vi¢t Nam
Do tudi: tir 21 dén 35 tuodi.
Gidi tinh: Nir
So thich: Lam dep
Hanh vi loai truir: + Nguoi dung thanh toan trén Facebook(90 ngay).

+ Quan tri vién Facebook.
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Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

Vi tri hién thi quang cdo: Quang cdo s& xuat hién trong Bang tin trén
may tinh (d6i véi nhitng ngudi truy cép trang web Facebook trén may tinh
xach tay hodc may tinh dé ban) va/hodc Bang tin trén thiét bi di dong (d6i voi
nhitng nguoi dung tng dung Facebook trén cac thiét bi di dong hodc truy cp

trang web Facebook thong qua trinh duyét di dong).
Ngan sach: 100K/1 ngay/l camp.

Chon dinh dang:
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Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

S

Anh

4dy. The Queen Fashion & Thich Trang  °***
21 thang 3 lic 08:39- @

The Qpeen

Hang ngan ngudi da mua sam tai shop.
Néu khéng phai san pham tét - Thi sé khdng thé dwoc khach hang don
nhan va ing hé nhw vay!

Hinh 3.3: Hinh anh bai viét quang co
Muc tiéu d¢é ra: Khi chay 1 camp/1 ngay/ 100K
_ S6 nguoi tiép can duge: tir 3000 dén 5000 nguoi
_ Piém phu hop: 7

_ Binh luan vé bai viét: tir 4 dén 8 binh luan.
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Tim hiéu mot sb giai phap trong E-Marketing va tng dung

Tuong tac qua tin nhén: tir 4 dén 8 tin nhan.

Ngén sach str dung trong chién dich: 100K/1 ngay / 1camp.
~ S0 lan hién thi: 1500 dén 2500 lan

CPM(chi phi trén mdi 1000 1an): 30K/ 1000 lan hién thi.

_ Tuong tac v6i bai viét: 30
_ Tan suét: 1,2

- Thém thé thanh toan qudc té vao tai khoan quéng cio.

Chen phwrong thire thanh toan © Tro giip

Thém phurong thirs thanh todn méi vaa tai khodn quang céo Facebaok
ciia ban - Biéu khoan ap dung

= Thé tin dung hodc thé ghino’
visa )

Ngay hét han

Phigu giam gia quang cao trén Facebook

Théng tin thanh toan ciia ban 43 duec lvu trt an toan. Tim hidu

thém.

Hinh 4.1: Chon phuong thirc thanh toan

- Lén bai chay quang cao.
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Tim hiéu mot s6 giai phap trong E-Marketing va tmg dung

Trinh quan I

Tao chién dich moi v Chién dich. Chon muc tiéu.

Ciréng Hai Phong (19508,

Chuyén sang To nhanh

~
Chién dich S0 luot cai dat ng dung Lot ghé tham clra hang
L mye iz
86 Irot xem video
g8 Nném quing cio Tim kiém khach hang tiém nang
o Tin nhan
Tin nhan
Thiét 1ap q Thu hat thém ngwoi trd chuyén voi doanh nghiép cda ban trong Messenger
L mwigtiap hodc WhatsApp dé& hoan At qua frinh mua hang, tré 161 cau hai hodc hd fro
Tén chién dich @ | Tin nhdn_TQ_lamdep(DT)_S959_18h30_21/03)
X Tao thir nghiém phan tach @ (P Tién hinh thir nghiém AB ddi véi ndi dung,
Bong vi ti quang cdo, d6i treng va chién lwoc t5i
\ru héa phan phéi v

Hinh 4.2 : Tao chién dich quang cao

&+ o

Trinh quan |
Curng Hai Phéng (19508... w Tén nhém quang cao @ VN -21-35 *
Chién dich
L e
Béi twong

Tim hiéu thém

01 ma ban muon cho b

S5 Hnom quang cao

Tao mai Sr dung dbi trong G4 lru v

Boi teong tily chinh @
Loaitrl | Tao méiw
B Quing cao Vit @ Moingudi & vitrinay w
Viét Nam
@ Viét Nam

@ Baogbm L&t xem

Thém hang loat i tri

W@ 2w - Bw

Péng Giéitinh @  Tétca Namm

Chuyén sang Tao nhann

~
Quy mé déi twong
/—\ Luwa chon dai
tweng cla ban
/ khd rgng.
S nguwii tiép cén tdm ning:980.000 O
ngudi
Két qua hang ngay wéc tinh
56 nguwi tiép can @
300 - 1,3K
Nhiing con sé wéc tinh nay cd hitu ich
khdng?
v

Hinh 4.3: Chon ddi twong quang co
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Tim hiéu mot s6 giai phap trong E-Marketing va tmg dung

- Tén nhém quang céo @  VN-21-35 % Chuyén sang Tao nhanh
TrUy cap FACeDooK (ar dgng): IPTione P
Truy cap Facebook (di ddng): iPhone 8 Plus Quy mé déi twgng
Truy cap Facebook (di dong): iPhone X v Lva chon dbi
tirang clia ban
Goiy | Lwétxem kharong
- va CING PHAI khép véi toi thiéu MOT trong cac tiéu chi sau €@ x
oo Nhom quang cao S6 nguii tiép can iém nang 980.000  ©
Bich dén cia tin nhén Sé thich > S& thich bd sung ngudi
Béi trong Lam dep
itri quan i P s e
e Két qua hang ngay wéc tinh
Ngén séch & Lich cha GOy | Luétxem
56 noudi tidp cin ©
Thu hep hon niva 300-1,3K
O quang céo LOAI TRUF nhiFng ngeévi khérp v it nhat MOT trong cac tigu chi sau € x
Nhan Hanhvi> Hoat déng sé Bd :hmh‘ve: clia g::(mn dyatr
10 nhur df i h ¢
Nguwi diing Thanh toan trén Facebook (90 ngay)
Hanhvi » Hoat Géng s6 > Facebaok page admins
Thiétl3p Messe 2 5
; ! Quan tri vién Trang Facebook
Nhiing con sd wéctinh nay cé hiwu ich
. ong?
| Luét xem kndng
Ban cé thé loai trir moi nguéi & tinh chinh d8i trong du kién cia minh. Khi chon
Pong thurc nién loai trir, ban hy luu § riing Chinh sdch quang cio cla ching téi nghiém
cAm phan bigt ddi xir mé&t cach vé 1. Tim hiéu thém.
v
Hinh 4.4: T doi : i
Cuwrérng Hai Phong (19508... w Tén nhém quang cao @ VN-21-35 -3 Chuyén sang Tao nhanh
~
Chién dich Quy mé doi twong
s Mis /\ Lwa chon déi
twrong ciia ban
I / Kkhé réng.
S8 Nhém quéng céo & ity L Y
Ga Loai thiét bi $6 ngui tiép can tiém nang:970.000 @
| pich dén tin nk S —— nguoi
Bic 1ohar Tt ca thiét bi (Do khuyén diing) v
i twong
Vi tri quang ca y 5 5038 2 g
: itri quar\rg'cio Nén tang Két qua hang ngay wéc tinh
Ngén séch & Lich
¥ Facebook v $6 ngui tiép can @
2 i 303-1,2K
Ngudn cip v ped
) quang cao Baiviét i thi
Video trong ludng
ng Cét bén phai
Video duoc @8 xudt
Tin Nhiing con s6 wéctinh nay c6 hiku ich
khong?
¥ Instagram
Bang tin
Péng
Tin 5

Hinh 4.5: Vi tri hién thi quang cdo
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Tim hiéu mot s6 giai phap trong E-Marketing va tmg dung

Trinh quan

Curng Hai Phéng (19508... w

Chién dich

L Muctiéu

28 Hnom quang cao

ir cdo

Ngén séach & Lich chay

B Quéng cao

Pong

Tén nhém quang cao @ | VN-21-35 & Chuyén sang Tao nhanh
CH kni dwrorc kétnél Wi-Fi .
Quy mé déi twong
Loai trir ndi dung va nha phat hanh )
) . N N Lwa chon i
rk, Bai vidt tirc thiva Video trong ludng. fwong cia ban
kné réng
56 nowbi tiép cin tdm ndng:970.000 @
ngudi
0 xuat hién.
Két qua hang ngay wéc tinh
P —— 2 S ngubi tiép cén
Ngansich @  Nganséch hang ngay w | 100.000¢ outitiép cén &
- 303-1,2K
36 tidn chitiéu thuc té hang ngay cd thé thay ddi. @
Lichchay @ = Chayliéntuc nhém quang cdo bt ddu tir hém nay
B3t ngay bat diu va két thiic
Ban sé chi tiéu khéng qua 700.000 4 méi tudn

Hién thi tily chon néng cao ~ Nhiing con sé wéc tinh nay cd hiku ich

khdng?
R
v

Trinh quan

Cirémg Hai Phong (19508...

Chién dich

L Myctiéu

23 nném quang cao

Ga tin nhan

-

Péng

Hinh 4.6: Ngan sach va lich chay

Tao quang cdo S dung bai viét cé sin

Nhan dién

ch an mudn d

Trang Facebook
Trang Facebook dai dién cho doanh nghiép cla ban trong quing céo. Ban cling cd thé Tao Trang Facebook

= The Queen Fashion =

Quang céo trén Instagram
Chay quang cde nay diing thoi trén Facebook va Instagram dé tiép cdn nhidu ngui quan trong véi ban hen. Tim hiéu thém

(G) Thém vi tri trén Instagram

N&i dung Xem trrdrc quang cao (3 111 quang céo
Chi i vidttrén Tra ang cdo. Tim hidu thém

a H & ong w 3
I3 Facenook Post Bang tin trén thiét bi di déng 1 >

ng ngin ngwoi da mua sém tai...

= The Queen Fashicn ..
" Buoctaitre

Thay dbibaiviét -+ .
Hang ngan ngurdi & mua sam tai shop.

Mhip ID Baiviét Néu khong phai san pham tét - Thi s& khéng
thé duroc khach hang d6n nhan va dng hd nhie
vay!

Hién thi tily chon néng cao ~

Hinh 4.7: Chon bai viét trén trang
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Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

Q insr_w- A =g

Cuedrng Hai Phong (195082333187... —— DANG DANG 3/3 -

QTimkiém~ | ¥ Bl + Hom nay: 21 Thang 3, 2019 v

B: Téng quan vé tai khodn B2 chién dich Pichon1... X S5 Nhém quan... Pichon1... X B Quang cio Pichon1.. X
ey Quy tic = 1-200/243 > xemtiétigp (I Cot: Higu qua v séliéu chia nné v bao cio w
S0 ngwori - .
Tén chién dich +| A | Phanphéi a Ngén sach Két qud tiépean  SSinhidntny | ChipRitrén SEDEET Két thiic
mbi két qua fiéu
dugc
~ @ Tinnhin_TQ lamdep(DT)_S959_18n30_... & © Ban nhap sir dungng.. Liéntuc
.
@ Tinnhdn_DT(lamdep) 5959_20/03 _15n10 ® Hoat dong Si dung ng.. 1 910 948 50520 4 59520 ¢ Lién tue
Lén bt ddu Trén mBildn
@ Tinnhin_lamdep_S958_20/03 @ Hoat dong sir dung ng.. . 1 843 853 50.007 ¢ 50.007 ¢ Liéntuc
Lén bét du Trén mbi lin
@ ™ _TheQueen_5953_Chamgiamgia ® Hoat dong Si dung ng.. — 650 691 — 64.680 ¢ Lién tue
Lén bt ddu Trén mBildn
@ T™M_TheQueen_S959 _Khongthecuong ® Hoat déng SiF dung ng.. . 1 629 671 66192 ¢ 65192 ¢ Liéntuc
Lén bét du Trén mbi lin
@ TN TheQueen_S959_Chamdeduochaogia © Hoat déng Sir dung ng.. 3 773 817 21333¢ 63.008¢ Ligntue
Di bat dau c. Trén mdi lan .
Két qua tir 243 chién dich — — 1.939.235¢

Hinh 4.8: Trinh quéan ly quang céo

3.3 Bio cio két qua dat dwoc sau khi chay Ads Facebook.
Két qua dat duoc trong thang 3/2019(tlr 5/3 dén 3/4)

Tiép can dugc 9428 khach hang méi.
Ban duoc 759 san pham.
S6 tién quang cao: 95.739.818 dong

Thang ké

[The Queen Fashi ~ | Thang ke tong quat Thiaing ké tuong tac Thing ké thé hoi thoai  Tai vé Khoang thai gian: 05/3/2019 - 03/4/2019

Hign thi théng ké cho

Tatca -

Khoang thai gian Khach hangméi  S6 dién thoai trong ngay S& dién thoai méi Binh luén béi khach hang Tin nhn béi khdch
23:0003/04 5 0 0 5 14
22:00 03/04 22 2! 2 18 88
21:00 03/04 34 6 6 31 103
20:0003/04 22 3 3 14 71
19:0003/04 13 1 0 1 28
18:00 03/04 5 2 2 3 28
17:00 03/04 12 0 0 8 58
16:00 03/04 1 1 1 5 43
15:0003/04 15 6 6 10 108
14:0003/04 12 2 2 9 94
13:0003/04 15 1 1 1 19
Tong 9428 759 721 8138 26125

Hinh 4.9: Pancake thong ké san phim d3 chdt
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Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

Curomg Hai Phong (195082333187... w Thoi gian cép nhap: 23 phit truoc ) -1
Q Tim kiém v Y Bbolocw + 30 ngay vira qua: 5 Thang 3, 2019 — 3 Thang 4, 2019 o
)= Téng quan vé tai khodn B Chién dich 25 Nhém quang cio E] Quang cao
+ Tao & auicw 1-200/387 » xemtidtizp (PP Cot123a w séliéuchianné w  bdocdo v
.y < < ooy fyci vy $6 nguin
Tén nhom quang céo » Phan phdi a | Chienhroc gla Ngén sach Binh qun kel 090 4% i’“ Chiah P v “O"P Két qua tiép can
thau bai viét tigy gan day nhat
duoc
O v Chi phi thép n 200.000 ¢ 6 9430164 13.048
2 duyé Phan hés Hang ngay

@O w © Hoat dong Chi phi thap n 2 2698619 ¢ 58 44452

t Phan héi Di bat dbu
@O v Chi phi thdp n. 1.550.000 ¢ 52 42414024 61 82945

Phin hd Hang ngay 3 bt diu
€@ w-2335 ® Hoat G Chi phi thép n 200.000 ¢ 17 946299 ¢ 16275

- Phin his Hang ngdy DA bt dhu
@ w-233 © Hoat dong Chi phi thdp n. 9 941.408 ¢ 2 21.861

5 phé duyét Phin hix i bitddu
C. VN - 22-36 ® Khéng phan Chi phi thip n 100.000 ¢ — 657344 - — 561

‘ £ Phdn hd Hang ngdy Lin bdt adu

K&t qua tir 387 nhém quang cdo 4.207 957398184 — — 1.172.828

Hinh 5.1: Quan li trinh quang céo

Trinh quan Iy quan,

13 We @A =Ly

Cuwéng Hai Phong (195082333187... ¥ Thi gian cp nhap: viva xong () *
QTimkiém~ | ¥ Béloc + Hom nay: 22 Thang 3, 2019 w
B: Téng quan vé tai khoan B2 chién dich 28 Nhém quing céo B] Quang cao
=y Quy tac w 1-200/243 P Xemtniétiap (JP Cot123a w 80 liéu chia nhd bao cao w
Binh A Songwéi  Chiphi trén . S lvot
Tén chién dich - Phan phéi Ngansach  luin + Sones dancé"u‘ Kétqua  ftiépcan mdi két ll:(l'le(: clickvao S Ian hién thi Tan suat
vé dvoc qué lién Két
@ Tinnhén_TQ_lamdep_Va16 ® Hoatdong = Sirdung ng.. 71 1110164 ¢ 42 34623 264324 | Lignt 32 36.348 1,0
DA bt da. Trén méi &
@) TN_TheQueen_S950 _Chamdeduocbaogia ©Hoatdéng  Sirdung ng. 3 54.064 ¢ 1 638 540644 | Liént — 73 108
Lén bét 3 Trén méi 1A
@ TN_TheQueen_S959_content_Hanglaive @ Hoatddng  Sirdungng.. 2 661344 3 1.280 220454 Liént.. - 1.339 1,08
Di bt da. Trén mdi &
@ Tinnhin_DT(lamdep)_S959_21/03 ® Hoatdéng  Sirdung ng.. 1 63216 ¢ 2 1.008 31608¢  Liént — 1.049 1,04
DA batda Trén méi 1
@ TN_TheQueen_S959 _Chamgiamaia @ Hoatddng  Sirdungng.. 1 54.529 ¢ 2 600 27.265¢ | Liént.. - 626 104
D3 bdt dd Trén méi 1A
@ T™_TheQueen_595a_Khongthecuong ® Hoatdong = Sir dung ng.. 9 570194 — 634 — | Liént — 663 1,05
Lén bat 63 Trén méi 1
Két qua tir 243 chién dich 80 — — 36 48.556 1,07

Hinh 5.2: Trinh quan li quang cdo vdi cac muc can thong ké

Két qua chay mot camp 100K/1 ngay

~ S& nguoi tiép can duogc : 2984

Piém phu hop: 8

Binh luan vé& bai viét: 10 binh luan.

Tuong tac qua tin nhin: 3 tin nhan.

Ngén sach str dung trong chién dich: 100K/1 ngay / 1 camp
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Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

S4 1an hién thi: 3126

S tién da chi tiéu: 100K/1 ngay/ 1camp

CPM(chi phi trén mdi 1000 lan) :

Tuong tac voi bai viét: 27 luot thich,
_ TAn suét: 1,06
Mot 86 luu ¥ khi chay quang céo ads Facebook.

Ngon tir: Chap hanh ding chinh sach Facebook :tranh nhiing tir ngir vi
pham dén phan biét chung tdc, cac tur nglr bi cAm : “Chéc chin”, “dam bao”,

“100%”, ......

Hinh anh: CAm s dung hinh anh khi€u dam, bao luc, vii khi,....va hinh

anh khong qué 20% text.
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Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

KET LUAN
Trong khudn khd d6 an, em di trinh bay mot sd khai niém vé

marketing, e-marketing.
Trong qua trinh nghién ctru tai liéu va thuc hi¢n dd an dudi sy dinh
huéng ctia thiy gido hudng dan em di dat dugc mot sb két qua sau:

_ Tim hiéu tong quan vé marketing, e-marketing.

_ Tim hiéu céc chién luoc e-marketing, giai phap va Gmg dung

- Pé xuat Gmg dung, giai phap quang cdo ads facebook cho shop quan 4o
The Queen Fashion.

_ Trién khai quang cdo ads facebook cho shop quan 4o The Queen Fashion
da dat duoc muc tiéu ban dau dé ra, tiép can dugc v6i nhiéu khach hang
mai trén toan quéc. M¢ rong dugc thi truong kinh doanh, doanh thu tang
manh.

Song song voi két qua ma em dat duoc em nhan thay rang dd an van
con mot sb han ché:

_ Pay 1a dé tai con rat moi mé nén em con gip rat nhiéu kho khin dé co thé
hoan thanh d6 4n.

~ Trong dd 4n, c6 mot sb giai phap, chién luge em con trinh bay so luogc,

chua chuyén sau.
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Tim hiéu mot s6 giai phap trong E-Marketing va ting dung

TAI LIEU THAM KHAO
[1] Tai liéu thu thap tai Shop The Queen Fashion

[2] Tai trang web https:// www.facebook.com/business/ads-guide

[3] Tai trang web https://www.slideshare.net/garmentspace/xy-dng-v-

pht-trin-chin-lc-e-marketing-cho-cng-ty-tnhh-phm-tng-2000-2

[4] Philip Kotler (2007), Marketing Management, 11th Edition.
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