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LOI MO PAU

Véi su phét trién nhu vii bdo ctia ¢éng nghé théng tin néi chung va cong nghé
phan mém noi riéng, viéc phat trién phan ngay cang duoc hd trg boéi nhiéu cdng cuy tién
tién, gilp cho viéc xay dung phén mém d& mét nhoc va hiéu qua hon.

Va voi sy phat trién nhanh chong cia Internet cong véi trao luu mang x& hoi
bing nd dién thoai théng minh dang ngay cang dugc sir dung nhiéu nhim dap tng nhu
cAu giai tri da dang cua nguoi ding.

Cung kinh té ngay cang phat trién, cong viéc hang ngay ban ron nhiéu gia dinh
khong c6 du thoi gian dé dap img nhu cau mua sam hang ngay. Tir d6 dich vu di cho
thué dugc ra doi. Bén canh d6 nén tang internet da trd' nén théng dung, cac tmg dung
CNTT c6 khip moi noi trong cudc sdng hing ngay. Dich vu di cho thué ciing can dbi
méi dé dap tmg duoc nhu cau cua ngudi tieu ding. Vi vy em da ap dung ung dung
CNTT cung véi ¥ tudng nhu cua Grap, Uber vao dich vu di cho thué dé xay dung Ién
website Hé thdng quan Iy dich vu di cho thué.



LOI CAM ON

Em xin giri 10i cam on chan thanh nhat dén quy thay c6 Trudng Dai Hoc Déan
Lap Hai Phong, nhitng ngudi da diu dat em tan tinh, da truyén dat cho em nhiing kién
thirc va bai hoc quy bau trong sudt thoi gian em theo hoc tai truong.

Em xin tran trong giri 101 cam on dén tat ca cac thiy co trong khoa Cong Nghé
Thong Tin, dic biét 1a thy gido TS. P4 Vin Chiéu, thiy da tin tinh huéng dan va
gitip d& em trong sudt quéa trinh 1am tot nghiép. Voi sy chi bao cua thay, em da co
nhimg dinh hudng tét trong viée trién khai va thuc hién cac yéu cau trong qua trinh
lam do an t6t nghiép.

Em xin cam on nhiing nguoi than va gia dinh da quan tdm, dong vién va ludn tao
cho em nhirng diéu kién tot nhat trong sudt qua trinh hoc tap va lam t6t nghiép.

Ngoai ra,em cling xin guri 161 cdm on téi tat ca ban be, dic biét 1a cac ban trong
16p CT1701 da ludn gin bo, cung hoc tdp va giup d& em trong nhitng nim qua va
trong sudt qua trinh thyuc hién d6 an nay.

Em xin chan thanh cam on!

Hai Phong, ....ngay .... thang..... nam 2018
Sinh vién

Pd Khic Hudng
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CHUONG 1: THUONG MAI PIEN TU
1.1. Giéi thiéu vé Internet, WWW,Web, Thwong mai dién tir

1.1.1. Giéi thiéu vé Internet
Internet 1a mang cta cac mang may tinh trén pham vi toan thé gi6i, sit dung giao

thirc c6 tén 13 TCP/IP dé két ndi va truyén dit lidu gitta cac may tinh

a. Khai quat vé mang internet

Internet ra doi trén co s& mang ARPANET cta Bo Qubc Phong My xay dung
trong nhitng nim 1970. Bé d6i pho vai chién tranh lanh, Chinh phit My di thanh 1ap
mot co quan quan 1y dy &4n nghién ctru cong ngh¢ cao (Advenced Research Projects
Agency (ARPA). Vio cubi nam 1960, viéc st dung mdy tinh ARPA va cac co quan
khac ctua chinh pht d2 mé rong ra rat nhiéu, ho can phai dugc chia sé s6 liéu v6i nhau
néu can. ARPANET, 1a khai thuy cta Internet, tao ra dé giai quyét van dé trén. May
tinh thuong duogc ché tao boi cac cong ty khac nhau, hau hét cac may tinh boi su khac
nhau vé cic 4/130 phan mém va phan cing. ARPANET di xay dung cac chuan cho
Internet. Cac nha san xuat phai cung cap san pham dap (mg voi nhitng chuan nay va do
d6 bao dam rang tit ca nhitng may tinh co thé trao d6i s6 liéu voi nhau. Mot dau moc
khac ciia Internet dén vao giita nam 80, khi to chirc khoa hoc NSF (National Science
Foundation) dwa vao Internet 5 trung tdm siéu mdy tinh. Diéu nay da dem lai cho céc
trung tdm gido duc, quan sy, va ciac NSF khac dugce quyén duge truy nhip vao céc siéu
may tinh, va quan trong hon 13 tao ra mot mang xuong soéng (backborne) cho mang
Internet ngdy nay. Mot trong nhiing 1y do quyét dinh su phat trién va quang ba manh
m¢é cua Internet 1a chinh tinh mé rong tu nhién ctia né do giao thitc TCP/IP dem lai.
N6 lam cho viéc két ndi mang may tinh internet trd nén dé dang vi vay internet nhanh

chong tro thanh mang duoc nhiéu nguoi st dung nhat ngay nay.

b. Sw phat trién dan so sir dung internet trén thé giéi
Dé két ndi Internet chiing ta phai c6 dugc nhiing phan sau:
- Mot may vi tinh cai hé diéu hanh Windows cung cap dich vu TCP/IP (bét budc).
- Modem V.34 toc d¢ tir 19200 baud hoic Router d6i véi két ndi ADSL

c. Tinh hinh phat trién Internet & mdt sé nuwéc

Internet da tac dong sau sic dén moi mat doi séng kinh té xa hoi, duong nhién no
tac dung quyét dinh mang ludi quan 1y — phat trién tir san xuét hang loat sang c4 thé
hoa hang loat khach hang chuyén sang hang gio tic dong manh dén hoat dong san xuét
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kinh doanh cua céc doanh nghi¢p. Do nhiing tdc dong cua internet ma nhu tap chi
Business Week di so sanh néu bat nhiing dic trung ciia doanh nghiép cua thé ky 21
nhu sau:

- TK20 vén quyét dinh, TK21 y twéng méi ning dong quyét dinh

- T6 chirc doanh nghiép chuyén tir hinh thép, phan cp sang hinh mang ludi

- Nhiém vy trung tdm cta nguoi quan 1y chuyén tir quan 1y tai san sang quan 1y

thong tin
- San pham chuyén tir san xuat hang loat sang cé thé hang loat khach hang 6/130
- Tai chinh quén 1y theo Qui nay quan 1y tirc thoi va quan 1y kho tir hang thang
chuyén sang hang gid

- CEO hoat dong toan cau thudng xuyén phai di cong tac

- Tang cuong st dung outsourcing

Bill Gates: “Canh tranh ngay nay khong phai giita cac san pham ma giita cac mo
hinh kinh doanh”. Néu Doanh nghiép khong quan tdm dén thong tin, Internet, Web,
TMDT tat s& chiu nhiéu rai ro. Internet khong tac dong 1én san pham cu thé ndo ma
1én toan bd mbi quan hé cua doanh nghiép thong qua thong tin ma nd dem lai. No
khong 1am thay d6i ban chat qua trinh kinh doanh nhung né dem lai co hoi méi chua
tung c6 Mot tién bd ¢6 tinh dot pha nira trong lich str phat trién internet 1a sy ra doi va
phat trién cong nghé Web (1992) cho kich thich cac doanh nghiép nhay vao va thuong
mai dién tir ra doi tir do

1.1.2. Giéi thi¢u vé World Wide Web (WWW) va trang Web

a. Khai niém WWW

Trude nam 1990, Internet da phat trién thanh mang ciia nhitng may tinh két n6i
voi tbe dd cao c6 mot hé théng co s¢ dac biét. Nguoi ta can trao dbi sd liéu dudi dang
text, d0 hoa va hyperlinks. Tim Berners — Lee, mdt nha khoa hoc lam viéc tai phong
thi nghiém Chau Au vé vat 1y tai Geneva, Thuy Sy, dé nghi mdt by Protocol cho phép
truyén thong tin do hoa trén Internet vao nim 1989. Nhitng dé nghi nay ctia Berners —
Lee duoc mot nhom khac thuc hién, va Word Wide Web ra doi. Internet va World
Wide Web, hodc don gian goi 1a Web duogc goi 1a tra ctru thong tin toan cau. N6 bao
gdm hang triéu cac website, mdi website dugc x4y dung tir nhiéu trang web. Mdi trang
web dugc xdy dung trén mot ngdn nglt HTML (Hyper Text Transfer Protocol) ngdn
nglr nay co hai dac trung co ban: 1> Tich hop hinh d4nh 4m thanh tao ra méi truong
multimedia Kién thtc Thuong Mai Dién Tu, TS Nguyén bang Hau, Vién Dao tao
Cong Nghé va Quan 1y Qubc Té. Thang 11- 2004 2> Tao ra céac siéu lién két cho phép

c6 thé nhay tir trang web nay sang trang web khac khong can mét trinh ty nao. Dé doc
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trang web ngudi ta sit dung cac trinh duyét (browser). Cac trinh duyét ndi tiéng hién

nay 1a Internet Explorer (tich hop ngay trong hé diéu hanh) va Nescape.

b. Khai niém vé trang Web

Trang Web 1a mdt t€p van ban cé chira dung ngdn ngir 1ap trinh si€u van ban
(Hyper Text Markup Language - HTML) dé tich hop hinh anh, 4m thanh va nhiing
trang Web khac. Trang Web duoc luu tai Web Server va c6 thé dugc truy cip vao
mang Internet qua trinh duyét Web Browser c6 trong may tinh. Trang Web c6 2 dac
trung co ban 1> Giira cac trang Web c6 cac siéu lién két cho phép ngudi st dung co
thé tir trang nay sang trang khac ma khong tinh dén khoang cach dia 1y 2> Ngon ngi
HTML cho phép trang web c6 thé sir dung Multimedia dé thé hién thong tin. Mdi mot
trang Web s€ c6 mdt dia chi dugc goi 1a Uniform Resource Locator (URL). URL la
duong dan trén Internet dé dén dugc trang Web. Vi du URL cho trang TinTucVietNam
http://www.tintucvietnam.com. Tap hop céc trang web phuc vu cho mét to chuc va
duogc dit trong mot may chu két ndi mang duoc goi 1a web site. Trong website thudng

c6 mot trang chil va tir d6 c6 duong dan siéu lién két dén cac trang khac
1.1.3. Khai niém vé thwong mai dién tir

a. Khai niém thwong mai di¢én tir

Thuong mai dién tir 1a hinh thirc mua ban hang hoa va dich vu thong qua mang
may tinh toan cAu. Thuong mai dién tir theo nghia rong dugc dinh nghia trong Luat
mau vé Thuong mai dién tir caa Uy ban Lién Hop quéc vé Luat Thuong mai Quéc té
(UNCITRAL)

“Thuat ngit Thuong mai can duoc dién giai theo nghia rong dé bao quat cic van
dé phat sinh tir moi quan hé mang tinh chét thwong mai du c6 hay khong c6 hop dong.
Céc quan hé mang tinh thuong mai bao gom cac giao dich sau day: bat ctr giao dich
nao vé thuong mai nao vé cung cép hodc trao doi hang hoéa hoac dich vuy; thoa thuan
phan phéi; dai dién hodc dai ly thuong mai, uy thac hoa héng; cho thué dai han; xay
dung céc cong trinh; tu van; ky thuat cong trinh; dau tu; cép von; ngan hang; bao
hiém; thoa thuan khai thac hoic to nhuong; lién doanh céc hinh thirc khéc vé hop tac
cong nghiép hoic kinh doanh; chuyén chd hang hoa hay hanh khach bang duong bién,
duong khong, dudng sit hodc duong bo.”

Nhu vay, c6 thé thay rang pham vi ciia Thuong mai dién tir rat rong, bao quat hau
hét cac linh vuc hoat dong kinh té, viéc mua ban hang héa va dich vu chi 1a mét trong
hang ngan linh vuc 4p dung ctia Thuong mai di¢n tir. Theo nghia hep thuong mai dién

tr chi gdm céc hoat dong thuong mai duoc tién hanh trén mang mdy tinh mé nhu
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Internet. Trén thyuc té, chinh cac hoat dong thuong mai thong qua mang Internet da lam
phat sinh thuat ngt thuong mai dién tu.

Thuong mai dién tir gdbm cic hoat dong mua ban hang héa va dich vu qua
phuong tién dién tir, giao nhin cic ndi dung k¥ thuat sb trén mang, chuyén tién dién
ttr, mua ban ¢ phiéu dién ttr, van don dién t, dau gia thuwong mai, hgp tac thiét ké, tai
nguyén mang, mua sim cong cong, tiép thi truc tuyén t6i nguoi tidu dung va cac dich
vu sau ban hang.

Thuong mai di¢n tr dugc thyc hién ddi véi ca thuong mai hang hoéa (vi du nhu
hang tiéu dung, cac thiét bi y té chuyén dung) va thuong mai dich vu (vi du nhu dich
vu cung cip thong tin, dich vu phap 1y, tai chinh); cic hoat dong truyén théng (nhu
cham séc suc khoe, gido duc ) va cac hoat dong méi (vi du nhu siéu thi 40). Thuong
mai dién to dang tré thanh mdt cudc cdch mang lam thay ddi cach thirc mua sidm cua

con nguoi.

b. Cac dic trung cia thwong mai dién tir

So véi cac hoat dong Thuong mai truyén théng, thuong mai dién tr c6 mot )
dién tir c6 mot sd diém khac biét co ban sau:

Cdc bén tién hanh giao dich trong thwong mai dién tiv khong tiép xiic truc tiép
v6i nhau va khéong doi héi phdi biét nhau tiv trude.

Trong Thuong mai truyén théng, cac bén thuong gip nhau truc tiép dé tién hanh
giao dich. Cac giao dich dugc thuc hién chu yéu theo nguyén tic vat 1y nhu chuyén
tién, séc hoéa don, van don, guri bdo cdo. Cac phuong ti¢n vién thong nhu: fax, telex, ..
chi duoc str dung dé trao doi sd liéu kinh doanh. Tuy nhién, viéc st dung cac phuong
tién dién tir trong thuong mai truyén théng chi dé chuyén tai théng tin mot cach truc
tiép gitr hai d6i tac ctia cing mot giao dich

Thuong mai dién tor cho phép moi nguoi cung tham gia tur cdc vung xa x061 héo
lanh dén cac khu vuc d6 thi 16m, tao diéu kién cho tat ca moi nguoi ¢ khép noi déu ¢6
co hoi ngang nhau tham gia vao thi truong giao dich toan cau va khong doi hoi nhat
thiét phai c6 mdi quen biét v4i nhau.

Cic giao dich thwong mai truyén thong dwoc thuwe hién véi sw ton tai ciia khdi
niém bién gidi quéc gia, con thwong mai dién tir dwoc thue hién trong mot thi
truwong khong cé bién gidi (thi trwong théng nhit toan cdu).

Thuong mai dién tir tryc tiép tic dong téi modi truong canh tranh toan cu.
Thuong mai dién tir cang phat trién, thi may tinh c4 nhan trd thanh cira s6 cho doanh
nghiép huéng ra thi truong trén khip thé gisi. Véi thuong mai dién tir, mot doanh
nhan di méi thanh 1ap da co thé kinh doanh ¢ Nhat Ban, Dirc va Chile..., ma khong hé

phai budc ra khoi nha, mdt cong viée trude kia phai mat nhiéu nam.
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Trong hoat déng giao dich thwong mai dién tiv déu cé sw tham gia ciia it nhit
ba chii thé, trong dé c6 mét bén khéng thé thiéu dwoc la ngwoi cung cap dich vu
mang, cdc co quan chung thuc.

Trong Thuong mai dién tir, ngoai cac chil thé tham gia quan hé giao dich giéng
nhu giao dich thuong mai truyén théng da xuat hién mot bén thir ba d6 1a nha cung cap
dich vu mang, cac co quan chig thuc... 1a nhitng nguoi tao moi truong cho cac giao
dich thuong mai dién tir. Nha cung cép dich vy mang va co quan ching thuc c6 nhiém
vu chuyén di, luu giit cac thong tin giira cac bén tham gia giao dich thuong mai dién
tur, déng thot ho cling x4c nhén do tin cdy cua cac thong tin trong giao dich thuong mai
dién tur.

Doi vdi thiwong mai truyén thong thi mang ludi thong tin chi la phwong tién dé
trao doi dir ligu, con déi véi thwong mai dién tir thi mang lwdi thong tin la thi
truong

Thong qua Thuong mai dién tur, nhiéu loai hinh kinh doanh méi duoc hinh thanh.
Vi du: cac dich vu gia tdng gia tri trén mang may tinh hinh thanh nén céc nha trung
gian 4o la cac dich vy moi gio1 cho gidgi kinh doanh va tiéu dung; cac si€u thi do duogc
hinh thanh dé cung cap hang hoa va dich vy trén mang may tinh. Cac trang Web kha
ndi tiéng nhu Yahoo! America Online hay Google dong vai trd quan trong cung cip
thong tin trén mang. Cac trang Web nay trd thanh cac “khu cho” khéng 10 trén
Internet. V&i mdi lan nhan chudt, khach hang c6 kha ning truy cip vao hang ngan cua
hang 4o khéac nhau va ty 1€ khach hang vao hang ngan céc cua hang 4o khéac nhau va ty
1¢ khach hang vao tham rdi mua hang 13 rat cao. Nguoi tiéu dung di bat ddu mua trén
mang mot sd cac loai hang trude day duge coi 1a kho ban trén mang. Nhiéu nguoi san
sang tra thém mot cht tién con hon 1 phai di t6i tan cira hang. Mot s6 cong ty dd moi
khach may do quan 4o trén mang, tic 1a khach hang chon kiéu, giri s6 do theo hudng
dan toi ctra hang (qua Internet) roi sau mot thoi gian nhat dinh nhan duoc bd quan 4o
theo ding yéu cau ciia minh. Piéu tudong nhu khong thé thyc hién duoc nay ciing co
rat nhiéu nguoi hudng tmg. Céac chi cira hang thong thudng ngay nay ciing dang dua
nhau dua thong tin 1én Web dé tién téi khai thac mang thi trudng rong 16n trén Web

bang cach m¢ cua hang 4o.

c. Cac co sé dé phat trién thwong mai dién tir
bé phat trién TMDT can phai c6 hoi di mot $b co so:
- Ha tang ky thuat internet phai du nhanh, manh dam bao truyén tai cac ndi dung
thong tin bao gdm a4m thanh, hinh anh trung thuc va sdng doéng. Mot ha ting

internet manh cho phép cung cdp cac dich vu nhu xem phim, xem TV, nghe

13



nhac v.v. truc tiép. Chi phi két ndi internet phai ré dé dam bao sé nguoi dung
internet phai lon.

- Ha tang phép 1y: phai c6 luat vé TMDT cong nhén tinh phép 1y cia cac ching
tir dién tir, cac hop dong dién tir ky qua mang; phai c6 lut bao vé quyén so hitu
tri tué, bao vé sy riéng tu, bao vé nguoi tiéu dung v.v. dé didu chinh cac giao
dich qua mang.

- Phai c6 co s& thanh toan dién tir an toan bao mat. Thanh toan dién tr qua thé,
qua tién dién tir, thanh toan qua EDI. Cac ngan hang phai trién khai hé thong
thanh toan dién ttr rong khip

- Phai c6 h¢ thdng co sé chuyén phat hang nhanh chéng, kip thoi va tin cay

- Phai c6 hé thdng an toan bao mat cho cac giao dich, chéng xdm nhap trai phép,
chéng virus, chng thoai thac

- Phai c6 nhan luc am hiéu kinh doanh, cong nghé thong tin, thwong mai dién tir

dé trién khai tiép thi, quang cao, xlc tién, ban hang va thanh toan qua mang

d. Cac hinh thirc hoat dong chii yéu ciia Thwong mai dién tir

Thu dién tir

Céc doanh nghiép, cac co quan Nha nudc... sit dung thu dién tir dé giri thu cho
nhau mdt cach “tryc tuyén” thong qua mang, goi 1a thu dién tir (electronic mail, viét
tat 1a e-mail). Thong tin trong thu dién tir khong phai tudn theo mét cau triic dinh trudc
nao.

Thanh todan dién tw

Thanh toan dién tir (electronic payment) 12 viéc thanh toan tién thong qua birc thu
dién tir (electronic message) vi du, tra luong bang cach chuyén tién truc tiép vao tai
khoan, tra tién mua hang bang thé mua hang, thé tin dung v.v.. thuc chat déu 1a dang
thanh toan dién tir. Ngay nay, véi sy phat trién cia TMDT, thanh toan dién tir dd mo
rong sang cac linh vue maéi do 1a:

- Trao dbi dir liéu dién tir tai chinh (Financial Electronic Data Interchange, goi tit
la FEDI) chuyén phuc vu cho viéc thanh toan dién tir gitra cac cong ty giao dich
v6i nhau bang dién tir.

- Tién 1¢ dién tir (Internet Cash) 1a tién mit duoc mua tir mot noi phat hanh (ngan
hang hodc mét to chire tin dung nao d6), sau dé duoc chuyén doi tu do sang céac
ddng tién khac thong qua Internet, 4p dung trong ca pham vi mot nudc ciing nhu
gilta cac quéc gia; tat ca déu duoc thuc hién bﬁng k¥ thuat s6 hoa, vi thé tién
mit ndy con ¢ tén goi 14 “tién mit sd hoéa” (digital cash. Tién 1¢ dién tir dang

trén da phat trién nhanh, n6 c¢6 uu di€m no1 bat sau:
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+Dung dé thanh toan nhitng mén hang gi tri nhé, tham chi ngay ca tién mua
bao (Vi phi giao dich mua hang va chuyén tién rat thap).

+C6 thé tién hanh gitta hai con ngudi hodc hai cong ty bit ky, cac thanh toan
la v6 danh.

+Tién mit nhan dugc dam bao 1a tién that, tranh dugc tién gia.

- Vi dién tir (electronic purse); 1a noi dé tién mit Internet, chii yéu 1a thé thong
minh (smart card), con goi 1a thé giit tién (stored value card), tién duoc tra cho
bat ky ai doc duoc thé do; k¥ thuat cua tai tién dién tir twong ty nhu ki thuat ap
dung cho “tién 1& dién tir”. Thé théng minh, nhin bé ngoai nhu thé tin dung,
nhung ¢ mat sau cua thé, c6 mdt chip may tinh dién tor c6 mot bd nho dé luu trix
tién s6 hoa, tién éy chi dugc “chi trd” khi st dung hodc thu yéu cau (nhu xéc
nhan thanh toan héa don) dugc xac thuc l1a “ duang”

- Giao dich dién tir ctia ngan hang (digital banking). Hé théng thanh toan dién tir
ctia ngan hang 13 mot hé théng 16n gom nhiéu hé thong nho:

+Thanh toan gitra ngan hang véi khach hang qua dién thoai, tai cac diém ban
1&, cac kibt, giao dich c4 nhan tai cic gia dinh, giao dich tai tru s¢ khach
hang, giao dich qua
+Internet, chuyén tién dién tir, theé tin dung, thong tin hoi dap. ..,
+Thanh toan gitra ngan hang vi cac dai ly thanh todn (nha hang, siéu thi..,)
+Thanh toan noi bd mot hé théng ngan hang
+Thanh toan lién ngan hang
Trao déi div lidu dién tir
Trao d6i dir liéu dién tir (electronic data interchange, viét tit 1a EDI) 1a viéc trao
d6i cac dir liéu dudi dang “c6 cau trac” (stuctured form), tir may tinh dién tir nay sang
may tinh dién tr khéc, gitta cdc cong ty hodc don vi da thoa thuan budn ban véi nhau.
Theo Uy ban lién hop qudc vé lut thuong mai qudc té (UNCITRAL), “Trao ddi
dir liéu dién tr (EDI) 1a viéc chuyén giao thong tin tir may tinh dién tir ndy sang mdy
tinh dién tir khac béng phuong ti¢n dién ti, c6 st dung mdt ti€u chuin di duoc thoa
thuan dé ciu truc thong tin”. EDI ngay cang duoc st dung rong rii trén toan ciu, chu
yéu phuc vu cho viéc mua va phan phdi hang (giri don hang, cac xac nhan, cac tai liéu
gtri hang, hoéa don v.v...), ngudi ta cling dung cho cdc muc dich khac, nhu thanh toan
tién kham bénh, trao ddi cac két qua xét nghiém v.v.

Trudc khi ¢ Internet da c6 EDI, khi d6 nguoi ta dung “mang gié tri gia tdng”
(Value Added Network, viét tit 1a VAN) dé lién két cac dbi tac EDI v6i nhau; cbt 16
ciia VAN 1a mot hé théng thu dién tr cho phép cac may tinh dién tir lién lac dugc voi

nhau, va hoat dong nhu mdt phuong tién luu trir va tim kiém; khi ndi vao VAN, mét
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doanh nghiép c6 thé lién lac v6i nhiéu may tinh dién tir nAm & nhiéu thanh phd trén
khap thé gi6i.

Ngay nay EDI chu yéu duogc thuc hién thong qua mang Internet. Bé phuc vu cho
budn ban giita cic doanh nghiép thuan loi hon véi chi phi truyén thong khong qué ton
kém, nguoi ta di xay dung mot kiéu mang méi goi 1a “mang riéng a0” (virtual private
network), 1 mang riéng dang intranet ctia mot doanh nghiép nhung duoc thiét 1ap dua
trén chudn trang Web va truyén thong qua mang Internet.

Cong viéc trao d6i EDI trong TMBDT thudng gém cac ndi dung sau:

- Giao dich két nbi

- Dat hang

- Giao dich gui hang

- Thanh toan

Vén d& nay dang duoc tiép tuc nghién ctru va xir 1y, ddc biét 1a budn ban giita cac
nuéc c¢6 quan diém chinh sach, va ludt phap thuong mai khac nhau, doi hoi phai c6
mot phap 1y chung trén nén tang thong nhat quan diém vé tu do hoa thwong mai va tu
do hoéa viéc st dung mang Internet, chi nhu vady madi bdo dam dugc tinh kha thi, tinh
an toan, va tinh co hiéu qua cua viéc trao d6i dit liéu dién tir (EDI).

Truyén dung liéu

Dung liéu (content) 12 ndi dung ctia hang héa s, gia trj ctia né6 khong phai trong
vat mang tin va nam trong ban than ndi dung cia né. Hang hoa sd co thé dugc giao
qua mang. Vi du hang hoa s6 1a: Tin tlrc, nhac phim, cic chuong trinh phat thanh,
truyén hinh, cdc chuong trinh phan mém, cac y kién tu van, vé may bay, vé xem phim,
xem hat, hop dong bao hiémv.v...

Trudc day, dung liéu duoc trao doi dudi dang hién vat (physical form) bang cach
dua vao dia, vao bang, in thanh sach bao, thanh vin ban, dong gbp bao bi chuyén dén
tay ngudi stir dung, hodc dén diém phan phdi (nhu ctra hang, quay bao v.v..) dé ngudi
sit dung mua va nhan truc tiép. Ngay nay, dung liéu dugc s6 hoa va truyén gui theo
mang, goi 1a “giao guri s6 héa” (digital delivery).

Céc to bao, cac tu liéu cong ty, cac ca-ta-16 san pham lan luot dua 1én Web,
ngudi ta goi 1a “xuét ban dién tir” (electronic publishing hodc Web pblishing), khoang
2700 to bao da dugc dua 1én Web goi 1a “sach dién ti”’; cac chuong trinh phat thanh,
truyén hinh, gido duc, ca nhac, ké chuyén v.v.. cling dugc s6 hoa, truyén qua Internet,
nguoi st dung tai xuéng (download); va str dung thong qua man hinh va thiét bi 4m
thanh cua may tinh dién tur.

Mua ban hang hoa hiiu hinh

Pén nay, danh sach cac hang hoa ban 1¢ qua mang di md rong, tir hoa tdi quan

a0, 0 t6 va xuat hi¢n mot loai hoat dong goi 1a “mua hang dién tiu” (electronic
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shopping), hay “mua hang trén mang”; & mot s6 nudc, Internet bat ddu trd thanh cong
cu dé canh tranh ban 1¢ hang hitu hinh (Retail of tangible goods). Tan dung tinh ning
da phuong tién (multimedia) cua moi truong Web va Java, nguoi ban xay dyng trén
mang cac “cua hang 40 (virtual shop), goi la ao bdi vi, ctra hang c6 that nhung ta chi
xem toan bd quang canh ctra hang va cac hang hoa chira trong do trén tirng trang man
hinh mot.

Pé c6 thé mua — ban hang, khach hang tim trang Web cua cira hang, xem hang
hoa hién thi trén man hinh, x4c nhan mua va tra tién bang thanh toan dién tir. Luc dau
(giai doan mat), viéc mua ban nhu vdy con ¢ dang so khai: ngudi mua chon hang roi
dat hang thong qua mau don (form) ciing dit ngay trén Web. Nhung cé truong hop
mudn lya chon giita nhiéu loai hang & cac trang Web khac nhau (cia cung mdt cira
hang) thi hang héa miéu ta ndm ¢ mot trang, don dat hang lai nim & trang khéc, giy ra
nhiéu phién toai. Dé khic phuc, giai doan hai, xuét hién loai phén mém mai, cung voi
hang hoa clia ctra hang trén man hinh di c6 thém phan “ xe mua hang” (shopping cart,
shopping trolley), gié mua hang (shopping basket, shopping bag) giéng nhu gié mua
hang hay xe mua hang that ma ngudi mua thuong dung khi vao ctra hang siéu thi. Xe
va gi6 mua hang nay di theo nguoi mua sudt qué trinh chuyén tir trang Web nay dén
trang Web khac dé chon hang, khi tim duoc hang vira ¥, ngudi mua an phim “ Hay bo
vao gid¢” ( Put in into shopping bag); cac xe hay gié mua hang nay c6 nhi€ém vu tu
dong tinh tién (ké ca thué, cudc van chuyén) dé thanh toan voi khach mua. Vi hang
hoéa 1a hitu hinh, nén tit yéu sau dé6 cira hang phai ding téi cdc phuong tién gii hang

theo kiéu truyén thong dé dwa hang dén tay ngudi tiéu dung.

e. Lgiich cia thwong mai dién tir

Thu thdp dwoc nhiéu thong tin

TMDT gitip ngudi ta tham gia thu dugce nhiéu thong tin vé thi trudong, ddi tac,
giam chi phi tiép thi va giao dich, rit ngin thoi gian san xuat, tao dung va cing cb
quan hé ban hang. Cac doanh nghiép nim duoc thong tin phong phu vé kinh té thi
truong, nho do co thé xay dung duoc chién luge san xuit va kinh doanh thich hop véi
xu thé phat trién cua thi truong trong nude, khu vue va quéc té. Didu nay dic biét c6 y
nghia d6i v&i cac doanh nghiép vira va nho, hién nay dang dugc nhiéu nuée quan tim,
coi 1a mot trong nhing dong lyc phat trién kinh té.

Gidam chi phi san xudt

TMDT gitp giam chi phi san xuat, trudc hét 1a chi phi vin phong. Cac van phong
khong gidy to (paperless office) chiém dién tich nhé hon rat nhiéu, chi phi tim kiém
chuyén giao tai lidu giam nhiéu 1an (trong d6 khau in 4n hau nhu duoc bo han); theo s6

lidu ctia hing General Electricity cia My, tiét kiém trén hudng nay dat téi 30%. Diéu
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quan trong hon, voi goc do chién lugc, 1a cac nhan vién c6 nang lyc dugc giai phong
khoéi nhiéu cong doan c6 the tap trung vao nghién clru phat trién, s€ dua dén nhiing loi

ich to 16n 1au dai.

Gidam chi phi ban hang, tiép thi va giao dich

TMBT gitp giam thdp chi ban hang va chi phi tiép thi. Bang phuong tién
Internet/Web, mot nhan vién ban hang co thé giao dich dugc vai rat nhiéu khach hang,
catalogue dién tir (electronic catalogue) trén Web phong phti hon nhiéu va thuong
xuyén cap nhat so véi catalogue in an chi c6 khudn kho gidi han va ludn ludn 15i thoi.
Theo s6 liéu ciia hdng may bay Boeing cuia My, di c¢6 téi 50% khach hang dit mua 9%
phu ting qua Internet (va nhiéu cac don hang vé lao vu k¥ thuat), va mdi ngay giam
ban dugc 600 cudc goi dién thoai.

TMDT qua Internet/Web gitip ngudi tiéu thu va cac doanh nghiép giam déng ké
thoi gian va chi phi giao dich (giao dich dwgc hiéu 13 tir qué trinh quang cdo, tiép xtc
ban dau, giao dich dat hang, giao dich thanh toan). Thoi gian giao dich qua Internet chi
bang 7% thoi gian giao dich qua Fax, va bang khoang 0.5 phan nghin thoi gian giao
dich qua buu dién chuyén phat nhanh, chi phi thanh toan dién tir qua Internet chi bang
tir 10% dén 20% chi phi thanh toan theo 16i thong thudng.

Tong hop tat ca cac loi ich trén, chu trinh san xuét (cycle time) duoc rat ngin,
nho d6 san phém m&i xuét hién nhanh va hoan thién hon.

Xay dung quan hé véi déi tic

TMDT tao diéu kién cho viéc thiét lap va cing cd moi quan hé gitra cac thanh
vién tham gia vao qué trinh thuong mai: thong qua mang (Internet/ Web), cac thanh
vién tham gia (nguoi tiéu thy, doanh nghiép, cac co quan Chinh phu...) c6 thé giao
tiép truc tuyén (lién lac “ tryc tuyén”) va lién tuc voi nhau, c¢6 cam giac nhu khong co
khoang cach vé dia 1y va thoi gian nita; nhd d6 sy hop tac va sy quan 1y déu duoc tién
hanh nhanh chong mot cach lién tuc: cac ban hang mdi, cac co hoi kinh doanh méi
dugc phat hién nhanh chéng trén pham vi toan quéc, toan khu vuc, toan thé gidi, va cod
nhiéu co hoi d€ lya chon hon.

Tao diéu kién som tiép cdn kinh té tri thirc

Trude hét, TMDT sé& kich thich sy phét trién cia nganh cong nghé thong tin tao
co s& cho phat trién kinh té tri thirc. Loi ich ndy c6 mot y nghia phat trién: néu khong
nhanh chéng tiép can nén kinh té tri thirc thi sau khoang mot thap ky nita, nuéc dang
phat trién c6 thé bi bé roi hoan toan. Khia canh loi ich niy mang tinh chién lugc cong

nghé va tinh chinh séch phat trién can cho cac nudc cong nghiép hoa.
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1.2. Cac mo6 hinh kinh doanh thwong mai dién tir

1.2.1. M6 hinh cira hi¢u dién tir

Viéc hudng t6i thuong mai dién tir mang lai nhiéu loi ich, cling nhu nhiéu thi
thach. M6 hinh ctra hiéu dién ttr 1 tr ma nhiéu ngudi nghi toi khi nghe dén “thuong
mai truc tuyén”. M hinh ctra hiéu dién ti két hop xu 1y giao dich, thanh toan tryc
tuyén, an toan va luu trir thong tin dé giup cho cac thuong gia ban san pham cua ho
qua mang. M6 hinh nay la dang co ban cho thuong mai dién tir trong do, ngudi mua va
ngudi ban tuong tac truc tiép.

bé xdy dung ctra hi€u dién tir, ngudi ban can phai t6 chuc cac danh muc truc
tuyén vé cac san pham, dit hang qua trang web ctia ho, chap nhan chi tra an toan, guri
cac mon hang dén khach hang va quan 1y dit liéu khach hang (nhu : ho so khach hang,
so thich, thoi quen mua sam...). Ho con phai tiép thi dia chi ctia ho dén cac khach
hang tiém ning.

Mot s6 nhitng cong ty thanh cong nhat trong thuong mai dién tir da sir dung mo
hinh ctra hiéu truc tuyén. Rat nhiéu cong ty hang dau theo mé hinh cira hiéu tryc tuyén
la céc cobng ty B2C (business to consumer — doanh nghiép dén nguoi tiéu dung).
Chang han, More.com 1a mot dia chi thuong mai truc tuyén vé cac san pham y té va
1am dep, da sir dung gié mua sam dién tir cho phép khach hang xem, mua sim va sip
dit viéc giao hang. San pham cta nd bao gdm cac san pham cham soc da, mat, dugc
pham va nhiéu san pham chim séc suc khoe khac. Moviefone.com st dung mang
Internet dé cai tién dich vu khach hang khéng truc tuyén cia né. Qua trang web, cac
khach hang c6 thé truy xuét cic vé xem phim ...cong nghé gié6 mua hang dé ban vé,
mot hé théng co s& dir liéu cao cép dé luu trit dit liéu khach hang va luu kho va mot co
s& ha téng hd trg manh mé cho céac hoat dong trén Internet ctia no.

Cong nghé gio mua hang

Mot trong nhitng k¥ thuat thuong dugc st dung cho thuong mai dién tur 1a gio
mua sim. Cong nghé xir Iy don dit hang cho phép ngudi tiéu dung chon cic moén hang
ho mubn mua khi ho dén cira hang. HO tro cho gi6 mua sdm 12 mot danh muc cac san
phém, dugc dat trén may chu cua nguodi ban dudi dang cua mdt co s¢ dit li€u. May chu
ctia ngudi ban 1a hé thong quan 1y va luu trit dir liéu duoc ngudi ban tao ra. N6 thudng
la mot hé théng cdc may tinh ma thuc hién tAt ca cac chuc nang can thiét dé van hanh
mot trang web. Mt co so dit li¢u 1a mdt phén cua may chu dugc thiét ké dé luu trix va
bao céo trén sd luong 16n thong tin. Vi dy, mot co s& dir li¢u cho mot nha ban 1é quém
4o truc tuyén thuodng bao gdm cac chi tiét san phim, nhu 1 mé ta moén hang, kich
thudce, s6 luong, thong tin vé giao hang, mirc gia va cac thong tin dat hang khac. Co s&

dir liéu con luu trir théng tin khach hang nhu 1a tén, dia chi, thé tin dung, va cac lan
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mua sam trude. Nhitng dic tinh cua trang Amazone.com giai thich rd hon vé nhiing
cong nghé nay va cach cai dat chung.

Dé c6 thém vi du vé thuong mai dién tir sir dung cong nghé gié mua hang, ghé
tham cac trang sau : www.etoys.com, www.eddiebauer.com va www.cdnow.com

Trong khi céng nghé gié mua sim mang lai cho nguoi tiéu dung su tién loi khi
thyc hién cac giao dich nhanh chong va dé dang, n6 cling tao ra nhirng van dé vé tinh
riéng tu ctia khach hang va muc d6 an toan truc tuyén.

Siéu thi mua sim trwe tuyén

Céc siéu thi mua sam truc tuyén gi6i thiéu véi nguoi tiéu dung kha ning chon lua
rong rai vé cac san phém va dich vu. Ching tao su tién lgi hon cho nguoi dung so voi
khi tim kiém va mua sim & céc ctra hiéu truc tiép don 1. Chang han, ngudi tiéu dung
c6 thé tim thay san pham tir rat nhiéu nha cung cap, va thay vi phai thuc hién vai lan
mua sim riéng 18, ho co thé sir dung cong nghé gid mua sim cua siéu thi dé mua céac
mon hang tir nhiéu ctra hiéu trong cing 1 giao dich. Thudng thi, cac siéu thi mua sim
tryc tuyén nay hoat dong nhu mot cong mua sam, dinh huéng luu théng dén cac cta
hiéu ban 1¢ hang dau vé mot san pham nao do.

Mot vi du vé siéu thi mua sim hang dau 1a Mall.com, ma dic trung la co rat
nhiéu nha ban 1¢ khong truc tuyén, nhitng nha cung cAp ma ban gip & cac tru s¢ bang
gach tai dia phuong, nhu Jecrew, The Gap (www.gap.com), The Sport Authority, va
Sharper Image. Nhiing siéu thi truc tuyén khac 13 Shopnow.com va
www.DealShop.com.

1.2.2. M hinh d4u gia

Trén web co rit nhiéu loai dia chi du gia, cong vai cac dia chi ma tim kiém trén
cac dia chi ddu gia khac dé tim ra gia thip nhat cho mot mon hang. Thong thuong, cac
trang d4u gia hoat dong nhu mot dién dan, & d6 ngudi dung internet c6 thé dong vai 1a
ngudi ban hoic nguoi ddu gia. La nguoi ban, ban c¢6 thé goi mot moén hang ma ban
mudn ban, gia t6i thiéu ban doi hoi dé ban moén hang cua ban, va han chot dé dong mot
phién dau gia. Mot s6 dia chi cho phép ban thém cac dic trung nhu 1a mot birc anh hay
13 mo ta vé diéu kién ctia mén hang. La nguoi ddu gid, ban c6 thé tim kiém trén trang
nhitng mon hang ma ban dang can, xem céc hoat dong dau gia va dat mdt gia nao do,
thuong 13 duoc thiét ké ting dan. Mot sb dia chi cho phép ban dua ra gia ddu cao nhat
va mot hé théng ty dong s€ tiép tuc dau gia cho ban. Cong ngh¢ dau gia dugc giai
thich sdu hon qua c4c déc tinh ctua eBay.

Mo hinh dau gia nguoc cho phép ngudi mua thiét 1ap mot gia, ma ngudi ban
canh tranh voi nhau dé phu hop, hay tham chi danh bai. Mot vi du vé dia chi ddu gia

nguoc la LiquidPrice.com, né xur 1y gia ban dét ra trong vong 2 ngay. Mot tuy chon la
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ngudi nhanh hon s& thang, khi nguoi mua cho mot gia dat trude. Gia dat trudc 1a gia
thap nhat ma nguoi ban s& chap nhan. Ngudi ban c6 thé thiét 1ap gia dat trude cao hon
gia dau tdi thiéu. Néu khong c6 gid nao dén dugc gia dat trude thi coi nhu phién déu
gia that bai. Néu nguoi ban thiét 1ap mot gia dat trude ¢ LiquidPrice.com, nguoi ban sé
nhan duoc mot loat cac gia ddu trong vong 6 gid sau khi goi, theo tity chon nhanh hon,
néu mot gia ddu thanh coéng duoc 1ap, ngudi mua va ngudi ban phai cam két v6i nhau.

Mic du, cac dia chi ddu gia thuong doi hoi ty 1& hué hong tir phia ngudi ban,
nhitng trang nay chi 1a mot dién dan gifta ngudi mua va ngudi ban ma thoi. Khi mot
phién dau gia két thic thanh cong, ca ngudi mua va ngudi ban déu dugc thong bao, va
phuong thirc chi tra va giao hang s& duoc thuc hién boi 2 phia. Hau hét cac trang dau
gia déu khong lién quan dén viéc chi tra va giao hang, nhung ho s€ lam néu dich vu chi
tra va phan phdi co thé dugc dung dé mang lai doanh thu va loi nhuan.

Péu gia con dugc ap dung boi cic trang web B2B (business to business- doanh
nghiép v&i nhau). Trong cac ddu gia ndy, ngudi mua va ngudi ban 1 cac cong ty. Cac
cong ty st dung diu gia truc tuyén dé ban cac hang vuot qué stc chtra ciia kho va tim
dén cac khach hang méi va nhay cam vé6i gia. Ba vi du vé dia chi dau gia B2B 1a
DoveBid (www.dovebid.com), WorldCall Exchange (www.worldcallexchange.com)
va U- Bid — It.com.

1.2.3. M6 hinh cong giao tiép

Céc dia chi cong giao tiép cho khach hang co hoi dé tim gan nhu moi thir & cing
mot noi. Chiing thudng cung cip tin tirc, thé thao, du béo thoi tiét, cling nhu kha ning
tim kiém trén web. Khi moi ngudi nghe dén tir” cong giao tiép”, ho thuong nghi dén
cong cu tim tin. Cong cu tim tin 1a cong theo chiéu ngang (horizontal portals), hay 14
cong tong hop cac thong tin trén mot pham vi rong cac chu dé. Loai cong khac thi chi
tiét hon, cung cip mot lugng 16n thong tin thude vé mét linh vuc quan tim ma thoi,
cac cong d6 duge goi 1a cong doc (vertical portals).

Mua siam truc tuyén 13 mot chie nang thém phd bién cho cic cng chinh. Cac dia
chi nhu 1a Hotbot.com, About.com, Altavista.com va Yahoo.com cung cip cho nguoi
dung 1 trang mua sim, trang nay lién két voi hang ngan dia chi mua ban vé6i rit nhidu
san pham.

Cong giao tiép lién két ngudi tiéu dung voi cac ngudi ban truc tuyén, cac siéu thi
mua sim truc tuyén va cac dija chi dau gia mang lai mot s6 thuan lgi. Cac cé)ng nay
gitip nguoi dung thu thap thong tin vé mot mén hang ma ho tim kiém va cho phép
ngudi dung duyét qua cac cira hidu mot cach doc 1ap, khong gidng nhu mot sb siéu thi
mua sim truc tuyén khac. Yahoo cho phép ngudi dung duyét qua nhiéu dja chi trong

khi duy tri su tién lgi trong chi tra qua tai khoan Yahoo.
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About.com cho cic nguodi st dung cua n6é dugc s dung GuideSite, 1 dich vu
hoat dong nhu ngudi huéng ddn mua sam ca nhan cho ngudi dung. Mdi “hudng dan
vién” cua About.com chuyén vé mot kiéu san phém nao do, va lién tuc dugc cap nhat
va c6 thé truy xuat qua mail dé nguoi dung c6 thé hoi hodc gop ¥ vé san pham.

Nguoi tiéu dung phai biét khi nao thi nén str dung cong giao tiép dé mua sim
tryc tiép. Mdi cong giao tiép sap xép cac tién trinh mua sim tryc tiép ctia nd khac nhau
mot chut. Mot s6 cong giao tiép tinh phi nguoi ban dé c6 cac dudng lién két; mot s6
khac lai khong. Chéng han, Goto.com tinh tién nguoi ban trén s6 lan nhép vao cua
nguoi tiéu dung. Cac dia chi khic, nhu About.com va Altavista.com chiang han, thi
khong tinh phi ngudi ban khi xuat hién & mét vi tri nao d6 trén trang ciia ho, nhung dé

danh phia trén cua trang va cac vit tri chinh yéu cho céc khach hang c¢6 tra tién.

1.2.4. M6 hinh dinh gia dong

Trong quéa kht, nhitng nguoi sin gia phai tim kiém cac mén hoi bang cach ghé
tham nhiéu nha ban 1é va ban si & dia phuong. Trong phan nay, ta mo ta siu hon vé
cac cach dinh gia sang tao dugc dung dé thuc hién cong viéc. Phan nhiéu cac phuong
phap nay khong thé dung duoc néu khong c6 Internet. Mot sd cong ty cho phép khach
hang dinh gia ma ho san 1ong tra cho 1 chuyén du lich, mua nha, mua xe hay cho 1
mon hang tiéu dung.

Viéc mua véi sé lugng 16n thuong kéo gia xudng, va hién ndy cé nhiing trang
web cho phép ban mua hang gia thap bang cach lién két voi cac ngudi mua hang khac
dé mua san pham véi sé luong 16n. Mot chién luge gia ca khiac duoc st dung bai
nhiéu nha kinh doanh tryc tuyén 1a cung cdp san pham va dich vu mién phi. Bang cach
hinh thanh cac d6i tac chién lugc va ban quang céo, nhiéu coéng ty c6 thé cung cip san
pham voi muc gia duoc giam rat nhiéu, va thuong 1a mién phi. Trao d6i va giam gia 1a
nhirng cach khdc ma cac cong ty dung dé giit gia thip & trén Internet.

Trang web cOn cai tién kha ning cua khach hang trong viéc so sanh gia gitta cac
nha cung cip. Nhitng trang nhu Deja.com va bottomdollar.com tong hop théng tin gia

cd trén mot pham vi rdng cac san pham dugc ban trén web.

a. Mo hinh khach hang dinh gia

Mo hinh kinh doanh “dat gia ctia ban” ting kha ning ciia ngudi dung bang cach
cho phép ho néi gia ma ho san long tra cho san pham hodc dich vu. Nhiéu doanh
nghiép cung cap dich vy niy da hinh thanh déi tic véi cac nha lanh dao cac nén cong
nghiép khéac nhau, nhu : du lich, cho vay, ban 1¢,... Nhitng nha lanh dao cong nghi¢p
ndy nhan dugc gid ca mong mudn cia khach hang tir cic doanh nghiép, thudng hoat

dong nhu don vi trung gian, va quyét dinh c6 ban hay khong cac san pham hay dich vu
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theo gid khach hang mudn. Néu duoc chép nhan, khach hang bat budc phai mua san

pham.

b. M0 hinh so sanh gia ca

Mo hinh so sanh gia ca cho phép nguoi dung bé phiéu cho nhiéu ngudi ban va
tim ra mot san phdm hay dich vu mong muén cua BottomDollar.com). Nhitng trang
nay thudng tao ra doanh thu nho ddi tic véi nhimg ngudi ban nao do. Ban can phai
can than khi st dung nhitng dich vu nay, vi ban c6 thé khong can thiét c6 duoc gia tdt

nhét trén toan bo web.

c. M hinh gia cé theo nhu cau

Trang web cho phép khach hang doi héi cac dich vu tot hon, nhanh hon véi gia
ré hon. N6 con cho phép ngudi mua xem hang trong cac nhom 16n dé c6 dugc giam
gia theo nhém. Y tuwong dang sau mo hinh kinh doanh gia theo nhu cau dé 1a cang
nhiéu ngudi mua 1 san pham trong 1 1an mua sam, thi gia ca trén moi ngudi sé cang
giam. Viéc ban san pham mot cach riéng 1é c6 thé 1a mic vi ngudi ban phai dinh gia
mot san pham dé bao gdm cé gia ban va chi phi toan bd, sao cho van tao ra loi nhuén.
Khi khach hang mua s luong 16n, chi phi ndy duogc chia sé v6i cac san pham khac va
bién gi6i loi nhuan sé ting 1én. Mercata (Www.mercata.com) ban cac san phim gia
dung, di¢n tr, may tinh va thiét bi ngoai vi st dung mé hinh dinh gi4 theo nhu cau.
MobShop (www.mobshop.com) cung cap cac dich vu c6 thé so sanh. Boi vi gia ca va
san pham khac biét giira noi nay va noi khac, hodc trong ciing mét dia chi, nén khach

hang can ghé thim mot vai dia chi trude khi mua hang.

d. M hinh trao doi

Mot phuong phap phd bién khac dé tién hanh kinh doanh qua mang 13 trao déi,
hay dua ra mot mén nay dé déi 1dy mot mon khac. Ubarter.com 1a mot dja chi cho
phép céc ca nhan va c4c cong ty mudn ban mot san pham gdi mon hang 1én danh sach.
Nguoi ban tao ra cac moén hang ban dau véi 1 ¥ dinh trao dbi dé di dén thoa thuan cudi
cing v6i ngudi mua. Co rat nhiéu san pham va dich vu sin sang dé trao ddi. - Néu mot
doanh nghiép tim kiém nguoi dé ban hét cac san phdm qua dinh muec, iSolve
(www.isolve.com) co thé gitp ho ban chung. Cac san phiam c6 thé dugc ban tryc tiép
hay trén mot nén tang trao doi. Cac khach hang tiém ning goi cac gia ma ho mudn cho
ngudi ban, dé ho luong gia c6 nén ban hay khong. Cac thoa thuan thuong 1a mot phan
trao doi va mot phﬁn tién mat. Vi du vé cac mon hang thuong duoc trao ddi 1a cac mon

qua strc chira ctia kho, san xuat thira va céc tai san khong can thiét.
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e. Giam gia

Giam gia c6 thé giup dé thu hut khach hang dén dia chi cta ban, Nhiéu cong ty
cung cip “gia thip quanh nim” va cac khuyén mii dé giit khach hang quay lai.
eBate.com 12 mét dia chi mua sim, noi ma khach hang nhan duogc giam gid cho moi
l4n mua. eBate.com hinh thanh d6i tac véi cac nha ban si va 1é ma dua ra giam gia ;
cong ty chuyén céac ty 1¢ chiét khau dén cac khach hang dudi dang giam gia. Bing viéc
thém gia trj cho cac lan viéng tham cua khach hang, eBate xay dung sy théa min va
trung thanh cta khach hang. eBate c¢6 dugc mot phan tich liy.

eCentives.com cung cidp mot dich vu twong tu. Trong sudt tién trinh ding ky
eCentive, khach hang dugc yéu ciu mé ta mdi quan tAm, sé thich, nhu cau cua ho...
Thong tin ndy cho phép eCentives.com diéu chinh cac khéan giam gia va khuyén méi
san pham tryc tiép toi nguoi dung. Pia chi ndy ciing hinh thanh ddi tac véi cac nha

cung cap, nhirng nguoi s€ dua ra cac khoan gidm gia va khuyén mai trén trang.

f. Mién phi sin pham va dich vu

- Nhiéu cong ty dang hinh thanh mé hinh kinh doanh xoay quanh dong doanh thu
huéng quang cdo. Mang truyén hinh, dai phat thanh, tap chi, va phuong tién in
an st dung quang cao 1a ngudn kinh phi cho hoat dong cta ho va tao ra loi
nhuan. Céc dia chi dugc néi dén trong phan nay cung cdp san pham mién phi
trén Web. Nhiéu dia chi con hinh thanh dbi tac véi cac cong ty dé trao ddi san
pham va dich vu 1y khong gian quang céo va nguoc lai.

- Hollywood Stock Exchange (www.hsx.com) 1a mot dia chi tro choi mién phi,
noi ma khach viéng thim trd thanh nhitng nguoi ban c6 phiéu. Ngudi ban co thé
theo ddi gid tri phim cua ho, gia tri trai phiéu va c6 phiéu am nhac khi chung 1én
xudng. Truong muc manh nhat s& dugc ting giai thuong. Mic du khong c6 tién
thuc dugc mua ban, nhung giai thuong 1a thuc. Cong ty c6 thé cung cép dich vu
ctia né mién phi 1a nho ban quang cdo cho cac nha tai tro.

- iWon.com 1a mét dia chi cong giao tiép, no thudong cho ngudi ding cac diém xo
s6 khi ho duyét qua ndi dung cua trang. iWon.com c6 di€n mao cua mQt cong cu
tim tin truyén théng, dua ra cac két ndi dén trang tin tirc, thé thao, thoi tiét, va
cac chi dé& khac. Tuy nhién, ngudi sit dung dang ky va luét qua trang c6 thé
dugc chon cho cac phan thuong hang ngdy, hang tuan, hang thang, va hang
nam. Moi quang cdo va lién két c6 1 gia trj diém, va khi diém tich lity lai thi co
hoi doat giai clia ho ciing ting 1én. iWon.com cung cap cac cudc thi mién phi
clia n6 nhd vao doanh thu quang céo va doi tac.

- Freelotto.com con cung cép cac cudc thi mién phi duoc hd tro bdi doanh thu

quang céo. Sau khi ding ky véi Freelotto.com, ban c6 thé nhap vao 1 con sb
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mién phi. Freelotto thuong 10 ngudi véi cac gidi thuong tri gia hang triéu dola
tién mat qua hé thong x6 sé truc tuyén. Tuy nhién, ban phai ghé tham trang web
ctia nha tai tro méi ¢ 161 vao cudc thi Freelotto.com mdi ngay. Doanh thu cia
Freelotto c6 duogc tir cac nha tai trg nay.

- Freemerchant.com cung cip mot chd thué mién phi, mot céng cu xay dung cira
hiéu dién tir mién phi, m0t gié hang, cic cong cu theo doi luu thong mién phi,
cong cu ddu gia mién phi va tat ca cic yéu to can thiét dé van hanh mét ctra hiéu
hay mot diém dau gia tryc tuyén. Freemerchant.com kiém tién tir cac doi tac
chién lugc ciia nd va cac tham chiéu. Cac d6i tac ciia Freemerchant.com 1a cc
cong ty co thé gitp cho cic doanh nghiép nho tao sy hién dién trén web. Cac
d6i tac nay cung cap dich vu mién phi dé d6i liy quang cao.

- O Startsampling.com, ban c6 thé kiém cac giai thuong nhd thir va phé binh cac
san pham. Dia chi nay cho phép ban yéu ciu cic mau thr mién phi tir cong ty
trén toan qudc. Cac dia chi web cung cdp cac dich vu twong tu 13 free-
programs.com, freestuffcenter.com va emazing.com

1.2.5. Cac md hinh kinh doanh B2C

Business to Constomer (B2C), ngu y nhiing giao dich tryc tuyén giita nha cung
cap voi khach hang. Cac nha kinh doanh str dung kénh truc tuyén dé tiép can ting
khéach hang, day la mdt trong nhirng hoat dong chinh ctia thuong mai dién tur.

Sau diy 1a mét sé chi tiét can quan tAm khi bat tay vao hinh thic kinh
doanh nay:

Gitip khdch hang tim thdy nhitng thir ho can

Liéu ban c6 dung chan & mdt ctra hi¢u khi théy hang hoa bén trong dé dugc bay
bién mét cach 1on xon, thiéu khoa hoc, khong co bién bao cling nhu 161 huéng dan
khong? Chic chén 1a khong roi. Thé nhung that dang ngac nhién 1a mot sb cira hang
tryc tuyén lai lam cho khach hang gn nhu khong thé tim ra mén hang ma ho quan
tam. Trude khi khai trrong mot cira hang truc tuyén, ban hiy suy nghi cin than vé cach
td churc hang hoéa trong “kho” ctia ban va tao diéu kién dé khach hang co nhiéu cach
tim théy c4i ma ho muén tim. Vi dy, ban c6 thé cung cép cac duong dan dé& nhin théy
té1 cac danh muc hang hoéa khac nhau, mot cong cu tim kiém dé khach hang co thé
nhap tén san phdm hoic so dd dudng din dé gitp khach hang c6 thé tu theo ddi cac
budc di ctia ho trén trang web cua ban.Quy tic ndy ciing dugc ap dung khi ban cung
cap thong tin vé& cac chinh sach trao d6i, thong tin lién lac, phi van chuyén va céc
thong tin khac ma khach hang quan tdm trude khi ho hoan thanh giao dich.

Dirng biit khdch hang phdi doi
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Khi mot khach hang nhan vao nat “Mua hang”, ho s& chang thich thu gi khi phai
doi té1 vai phat méi ¢6 cdu tra 101 — hay tham chi t€ hon 1a nhan dugc thong diép bao
16i. Trén thuc té, chang c6 gi khién khach hang thit vong hon mot trang web cit budc
ho phai doan mo vé tinh trang dat hang cta chinh ho. Xin méach ban mét giai phap don
gian cho van dé nay: Hay dam bao rang cac phdn mém va may chu cua ban c6 thé xir
Iy bat ctr yéu cau gi khach hang dua vao. Néu ban dang st dung mot dich vu ciia nguoi
khac, thi hiy dam bao rang ho sir dung cong nghé tién tién nhat. Trong truong hop ban
tu xay dung trang web thi ban hiy du tu vao d6 cac phan ciing va phan mém tbt nhat
theo kha nang ctia minh.

Hay tao diéu ki¢n dé khdch hang thanh todn mot cich dé ding nhit

Céc cira hang truc tuyén c6 thé chap nhan nhiéu hinh thirc thanh toan khac nhau:
thé tin dung, tién mat dién ti, hodc tién mit va séc qua thu. Céc loai doanh nghiép
khac nhau s& chap nhan cac phuong thic thanh toan khac nhau, vi thé hiy dam bao
réng nha cung cép dich vu Thuong mai dién tor cia ban cé thé chép nhan nhirng
phuong thirc ma khach hang ciia ban thuong st dung nhiéu nhét. Dé sin sang cho cac
phuong thic thanh toan ngoai tuyén, chang han nhu tién mit va séc giri qua thu hodc
s6 thé tin dung gui qua fax, hay ghi 1o dia chi gt thu, sb fax va s6 dién thoai tai noi d&
thdy trén trang web ctia ban. Cac phwong thirc thanh toan truc tuyén sinh ra mot kho
khan dién hinh: d6 13 van dé an ninh. Mic du viéc giri s6 thé tin dung qua Internet 13
cuc ky an toan, nhung khach hang van lo ling. Hau hét cac hé théng thanh toan truc
tuyén gui s thé tin dung va cac thong tin ca nhan khac qua cac hé théng da dugc ma
hoa. Néu hé thong ciia ban ciing sir dung cong nghé nay, hiy thong bao dé khach hang
biét rang thong tin ciia ho dugc bao mat hoan toan. Cubi cung, hdy nhd rang ban can
c6 mot tai khoan thuong gia c6 thé chap nhan cac hinh thic giao dich bang thé tin
dung. Néu ban di c6 san mot tai khoan dung cho cong viéc kinh doanh, thi ban c6 thé
dung chinh tai khoan d6 dé chip nhan thé tin dung truc tuyén. Nhung néu ban chua co,
nguoi xay dung trang web hay cung cép dich vu mang co thé gitp ban tao ra mot tai
khoan thwong gia c6 dich vu xit 1y giao dich truc tuyén.

5 sai 1am thwong mic phai ciia cac cira hang tryuc tuyén:

1. Khong qudng cdo

Nhiéu cong ty kinh doanh tryc tuyén mong chd khach hang...tinh c& tim ra ho.
Nhung trong bdi canh hién nay, khi hang tri¢u trang web dang canh tranh dé “gianh
giat” mot s6 lwong khach hang hiru han, thi ngdy cang it c6 co hoi trang web cia ban
dugc khach hang tinh ¢ ghé thim. Néu khong quang céo, kha ning thu hit duoc
khach hang méi cua ban sé& trd nén rat mong manh.Song c6 mét tin tuyét voi danh cho
ban: Ban khong phai bé ra qua nhiéu tién ma van c6 thé quang cao cho cira hang minh

mot cach hi€u qua nhat. Ban tin dién tr ¢6 dinh hudng va cac quang cdo thong qua cac
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tir khoa (keywords) 1a nhitng phuong thitc c6 tinh hiéu qua rat cao trong viéc tiép xtic
v6i nhitng khach hang quan tim dén san pham cua ban.

2. Mot trang web ciu thd

Néu ctra hang cua ban trong c6 vé bira bdi va cic hudng dan ric rdi 1am cho
khach hang “khong biét duong nao ma 1an”, thi ho s& tim mot noi khac dé mua hang.
Trang web cta ban chinh la bd mat, 1a cach thirc ban tiép xuc voi khach hang, vi vay,
trong nd phai that chuyén nghiép, tir mau sac, hinh anh minh hoa, huéng dan, céng cu
tim kiém... Tinh chat chuyén nghiép d6 s& ciing ¢ 10ng tin ctia khach hang va thé hién
cho khach hang biét ban rat nghiém tic trong cong viéc. Ngay ca khi ban khong phai
13 mot chuyén gia thiét ké trang web, ban van ¢ thé dung cac mau cé san dé xiy dung
mot trang web don gian va dep. Hiy dau tu thoi gian va cong stc dé 1am cho trang
web cta ban tréng “dé coi” nhat. Phan thudng gianh cho nhiing ¢ ging nay s& 1a mot
trang web chuyén nghiép c6 kha ning hap dan khach hang.

3. Khong toi wu héa trang web dé thanh “dich ngam” ciia cdc cong cu tim

kiém

Nguoi ta uée tinh c6 khoang 70% céac cudc giao dich truc tuyén xut phat tir mot
trang web tim kiém nao dé. Néu trang web cua ban khong xuat hién trong mot vai
trang két qua tim kiém dau tién, ban c6 thé noi 16i gia biét voi con s6 70% cac vu mua
ban d6. Hiay dam bao rang ndi dung thong tin trén trang web phan anh ding cac dic
diém cua san pham ma ban cung cip va kém theo nhiéu tir khéa phu hop.

4. Dich vu khach hang kém coi

Néu ban khong thé 1am cho cac khach hang hién tai hai 1ong, thi ban co thé
khong can nghi dén viéc thu hut cac khach hang méi. Tin don lan rat nhanh qua
Internet, va chi mot khach hang khong hai 1ong ciing c¢6 thé gy ra hiéu tng domino
khién cong ty ciia ban lao dao. Piéu nay ciing ding véi truong hop cac cira hang
khong dua thong tin lién hé cua ho mot cach ré rang trén trang web. Khach hang cé
cam giac 12 ho chiang c6 chd nao dé giri tra lai hang khi gip phai van dé - va tat nhién
viéc ndy s& lam cong ty ban mat khach hang giao dich. Ban khong can phai cung cap
dich vu tra 161 dién thoai 24/ 24, song nén dé lai dia chi thu dién tir va noi rd ban sé& tra
161 thu trong thoi gian bao 1au.

5. Trang web voi thong tin cii ky

Néu ban khong cap nhat trang web cila ban trong vong sau thang lién, thi ban da
vo tinh tao cho khach hang 4n tuong khong hay vé cong ty, tham chi ho tuéng day 1a
mot cong ty di chét. Ban chi can thudng xuyén cap nhat thong tin vé san pham, thém
mot chut thong tin khac va trang tri, sap xép lai chut it, nhu thé cling dii dé chung to 1a
ban vén ton tai va luén quan tam dén hoat dong kinh doanh ctia minh. Va ciing gidng

nhu thé gidi ngoai tuyén, ban can tién hanh nghién ctru thi truong va danh gia tinh
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hinh canh tranh. Hay tim hiéu xem ddi tha c6 moi chao thir gi khac so véi ban khong,
va ho c6 giit mirc gia thap hon gia ciia ban dua ra hay khong. May luu ¥ trén day dinh
nghia su khac biét giita thanh cong va that bai. Ban c6 mot trang web khong c6 nghia
la da xong viéc. Ban hang truc tuyén doi hoi sy bén bi gidng nhu ban hang truyén
théng vay. Néu ban tu thoa man v6i ban than, sé khong thiéu cac ddi thu canh tranh

dang chuc chd dé 1dy di khach hang ngay trude miii ban.

1.2.6. Cac mo hinh kinh doanh B2B

Business to Bussiness la loai hinh giao dich qua cac phuong tién dién tr va mang
vién thong dic biét 1a Internet giita cac doanh nghiép vdi doanh nghiép, hon 1a véi
khach hang. Sau khi ding ki trén cac san giao dich B2B, cac doanh nghiép c6 thé chao
hang, tim kiém ban hang, dit hang, ky két hop dong, thanh toan qua hé théng nay.

Mb hinh B2B

Thuong mai dién tr B2B dem lai lgi ich thuc té cho cac doanh nghié¢p, dac biét
gitip cac doanh nghiép giam chi phi vé thu thap thong tin tim hiéu thi truong, quang
c4o, tiép thi, ddm phan va ting cudong co hoi kinh doanh. Thuong mai dién tir (TMDT)
ra doi va phat trién cung vd&i su hinh thanh ctia 5 mé hinh chinh: B2C, B2B, B2G, C2C
va G2C, tuy nhién mé hinh B2B van chiém ty trong chil yéu trong doanh s6 TMPT
clia mot quoc gia. Doanh s6 TMDT B2B chiém 92% - 95% doanh thu TMBT toan ciu
trong 3 nim 2003-2005. B2B phu thudc vao ning luc va kha niing sin sang kinh doanh
dién tir (ebusiness). D¢ trién khai B2B, DN trudc hét can day manh ung dung CNTT
bang cach tin hoc hoa cac quy trinh kinh doanh, quy trinh quan 1y, quan tri trong noi
bd DN. Va tién xa hon, xay dung cac co s¢ dir liéu nd1 b, tich hgp cac quy trinh dé hd
tro viéc ra quyét dinh kinh doanh, két ndi véi cac dbi tac. Dién hinh va cling 1a & muc
d6 phat trién cao nhat cia TMDT B2B phai ké dén mo hinh www.alibaba.com. Puoc
thanh 13p va hoat dong tr ndm 1999, Alibaba.com la cong ty Dot.com dau tién cua
Trung Quéc thanh 1ap mot san giao dich dién tr va hién nay 1a mdt trong nhirng san
giao dich thuong mai Thé gi6i 16n nhit va noi cung cép cac dich vu Marketing trén
mang hang dau cho nhitng nha xuat khau va nhap khiu. Alibaba.com ciing 1 diém dén
dau tién va cling 1a diém t6i cudi cing cho cac nha xuit nhap khdu mudn nim bét co
hoéi va xuc tién kinh doanh trén mang. Trang Web hién c¢6 hon 4.830.000 thanh vién
dang ki dén tir 240 nudc khac nhau. Trong 4 nim (2002-2005) lién trang Web cong ty
vinh du nhan dugc giai thuéng "Best of the Web B2B" do tap chi Forbes binh chon,
v6i danh muc hon 27 linh vuc va hon 1300 loai san phdm tir nhitng san pham may mic
cho dén dd dién tir. Hién nay hai thi truong hoat dong chinh cua Alibaba.com la Trung

Qudc va Nhat ban, nhung trong ngan han cong ty nham t6i hai thi truong 16n khac 1a
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Singapore va Han Qudc va trong dai han sé trd thanh cau ndi giita thi truong Chau A
va Au-My.

Thi truong B2B ¢6 hai thanh phan chii yéu: ha ting 4o va thi trudng 4o0. Ha tang

40 1a cdu trac cia B2B chu yéu bao gdm nhiing van dé sau:

- Hau cin — van tai, nha kho va phan phdi.

- Cung cap cac dich vu ing dung — tién hanh, may cha va quan 1y phan mém tron
g6i tir mot trung tdm ho tro (vi du Oracle va Linkshare)

- Céc ngudn chic ning tir bén ngoai trong chu trinh thuong mai dién tir nhu may
chu trang web, bao mat va giai phap cham soc khach hang

- Céac phan mém giai phap dau gia cho viéc diéu hanh va duy tri cac hinh thutc
dau gia trén Internet

- Phan mém quan 1y ndi dung cho viéc hd tro quan 1y va dua ra ndi dung trang
Web cho phép thuong mai dua trén Web

Phan 16n cac tng dung B2B 1a trong linh vuc quan 1y cung tng (dic biét chu

trinh dat hang mua hang), quan ly kho hang (Chu trinh quan ly dat hang giri hang —
van don) quan 1y phan phdi (ddc biét trong viéc chuyén giao cac chung tir giri hang) va
quan ly thanh toan (vi du h¢ théng thanh toan dién tir hay EPS). Tai Viét Nam c6 mdt
s6 nha cung cip B2B trong linh vuc IT “khé ndi tiéng” 1a FPT, CMC, Tinh Van v&i
hang loat cac dy an cung cap phan mém, cac trang web gid thanh cao va chat luong
kém ngoai ra cac dai gia nay con 1a noi phan phéi cic phan mém nhap ngoai mdi lan
nhin thdy, dung thir ma chi budn. Thi truong mang duoc dinh nghia don gian 14 nhiing
trang web noi ma ngudi mua nguoi ban trao d6i qua lai voi nhau va thuc hién giao
dich. Qua hai ndi dung trén chung ta c6 thé dua ra vai nét tong quan vé cac doanh
nghiép B2B:

- La nhiing nha cung cap ha tang trén mang Internet cho cac doanh nghiép khac
nhu may chu, hé diéu hanh, phﬁn mém ung dung.

- La cac doanh nghiép chuyén cung cdp cac giai phap trén mang internet nhu
cung cép may chu, hosting (Dir liéu trén mang), tén mién, cac dich vu thiét ké,
bao tri, website.

- La cac doanh nghiép cung cdp cic phan mém quan ly doanh nghiép, ké toan
doanh nghiép, cic phan mém quan tri, cdc phan mém tmg dung khac cho doanh
nghiép.

- Cac doanh nghiép la trung gian thuong mai di¢n tr trén mang internet.

Tai Viét Nam cac trang web vé B2B rét it xuat hién hodc no bi gan nham cho cai

tén B2B tham chi nhiéu ngudi khong hiéu B2B 1a gi, cir thiy c6 doanh nghiép véi
doanh nghiép 1a gan cho chit B2B. Chung ta c6 thé ghé tham cac website dugc xép

hang bén trong trang web ciia B Thuong mai Viét Nam dé cung suy nghi

29



Www.ecvn.gov.vn  www.vnemart.com www.gophatdat.com www.vietoffer.com
www.thuonghieuviet.com

1.3. Nghién ctru thi trwong dién tir
1.3.1. Khai niém vé thi truong TMDT

a. Khai niém thj trwuong TMDT
Thi trudng 14 noi dung dé trao ddi Thong tin, Hang héa, Dich vu, Thanh toan.
Thi truong tao ra gid tri cho cdc bén tham gia: Ngudi mua, Nguoi ban, Ngudi moi
gidi, Toan x3 hoi. D6 véi doanh nghiép thi treong chinh 1a khach hang.
Thi truong c6 3 chire nang co ban:
- Lam cho nguoi mua va ngudi ban gap nhau
- H trg trao doi thong tin, hang hoa, dich vu va thanh toan béng cac giao dich thi
truong
- Cung cap mot co s ha tang dé phuc vu va dua ra cac thé ché dé dicu tiét
- Céc yéu t6 c4u thanh thi truong TMDT gom:
+Khach hang: 1a ngudi di dao trén web tim kiém, tra gia, dat mua cac san
pham. Khach hang 1a t6 chic, doanh nghiép chiém 85% hoat dong cia
TMDT
+Nguoi ban: C6 hang tram ngan cura hang trén web thyc hién quang cdo va
gi6i thiéu hang triéu cac Web sites. Ngudi ban c6 thé ban truc tiép tir Web
site hoac qua cho dién tir
+Hang hod : 1a cac san pham vat thé, hay sb hoa, dich vu
+Co s6 ha tAng: phan cing, phin mém, mang internet
+Front-end: Cong ngudi ban, Catalogs dién tir, Gi6 mua hang, Coéng cu tim
kiém, Cong thanh toan
+Back-end: Xt Iy va thyc hién don hang, Quan 1y kho, Nhap hang tir cac nha
cung cAp,
+Xu 1y thanh todn, Pong gbi va giao hang
+Ddi tac, nha moi gidi: Nha moi gidi 1a ngudi trung gian gitra ngudi mua va

ngudi ban Céc dich vu hd tro: Dich vu ching thuc dién tir, Dich vu tu van

b. Cac loai thi treuong TMDT

Ciwra hang trén mang (Electronic storefronts) — la mdt Web site cia mot doanh
nghiép dung dé ban hang hoa va dich vu qua mang thong qua cac chirc ning cua
website. Thong thudng website d6 gdm: Catalogs dién tir, Cong thanh toan, Cong cu

tim kiém, Véan chuyén hang, Dich vu khach hang, Gié6 mua hang, h tro ddu gia.

30


http://www.ecvn.gov.vn/
http://www.ecvn.gov.vn/
http://www.gophatdat.com/
http://www.gophatdat.com/
http://www.thuonghieuviet.com/

Siéu thi dién tir (e-malls) — 1a mot trung tdm ban hang truc tuyén trong dé co
nhiéu ctra hang dién tir. Nguoi ta c6 thé phan loai: Siéu thi tong hop — 1a mot cho dién
tor trong d6 ban tat ca cac loai hang ho4, siéu thi chuyén dung chi ban mot s6 loai san
phém hodc Cura hang/ si€u thi hoan toan truc tuyén hodc két hop.

San giao dich (E- marketplaces) — 1 thi truong truc tuyén thong thuong 1a B2B,
trong d6 ngudi mua va ngudi ban c¢6 thé dam phan véi nhau, c6 mot doanh nghiép
hozc mét t6 chirc dimg ra s hitu. C6 thé phan ra 3 loai san giao dich TMDT:

- San giao dich TMDT riéng do mot cong ty sé hitu: Cong ty ban cac san pham
tiéu chuan va san pham may do theo yéu ciu cua cong ty d6. Cong ty mua la
cac cong ty dat mua hang tir cong ty ban.

- San giao dich TMDT chung 1a mdt chg B2B thuong do mot bén thir 3 ding ra
t6 chtrc tap hop cac bén ban va mua dé trao d6i mua ban vé6i nhau.

- San giao dich TMDT chuyén nganh- Consortia la tap hop cac ngudi mua va ban
trong mot nganh céng nghiép duy nhat.

Cong thong tin (Portal) 1a mot diém truy cap thong tin duy nhit dé théng qua
trinh duyét thu nhan cac loai théng tin tir bén trong mot to chirc. Nguoi ta ¢6 thé phan
loai cong thong tin 1 noi dé tim kiém thong tin can thiét, cong giao tiép 1a noi céac
doanh nghiép c6 thé gip g& va trao d6i mua ban hang hoa va dich vu va cao nhit 13
cong giao dich trong d6 doanh nghiép c6 thé iy thong tin, tiép xtic va tién hanh giao
dich. Khai niém cong thong tin nhdn manh nhiéu vé muc ty dong hod bang CNTT, ban
chat thuong mai thi nd ciing 1a mot san giao dich TMDT. Vi du: Cong thong tin Ha
Noi, Cong thong tin bd thuong mai, Cong thong tin Viét Trung (VCCI).

1.3.2. Cach thirc 1y va cung cap thong tin trén mang
Thong tin trén mang 1a rat phong phu tir hang triéu triéu trang web hién c6 trén
mang. Ngudi ta c¢6 thé tra ciru tim kiém moi ngudn thong tin trén mang internet. Viéc
tim kiém thong tin tir cac trang web cho doanh nghiép mot phuong tién nghién ctru thi
truong.
Mit khac, doanh nghiép mudn nhiéu doanh nghiép khac tim dén minh, vi vay dé
cung cap nhitng thong tin ¢ gia tri cho moi ngudi thi doanh nghiép phai:
- Pam bao rang nhiing trang Web cia minh dugc ding ky v6i nhitng phuong tién
tim kiém nhu Alta Vista, Google va HotBot, va Yahoo
- Quang cdo trén nhitng tap chi in 4n hodc tap chi chuyén mon truc tuyén.
- Pay manh viéc cung cap mién phi cac thong tin gia tri dén nhom khach hang
tiém ning thong qua email va cac tin tirc dugce cap nhat kip thoi lién quan dén
nganh nghé kinh doanh.

Cic dia chi cé thé tim nhitng thong tin c6 ich trén mang
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Néu doanh nghiép c6 ké hoach ban san phadm cho nuéc ngoai, diéu can thiét 1a
nhing san pham d6 phai phu hop v6i nhimng tiéu chuan an toan va strc khoé ciia quéc
gia d6 nén phai biét thong tin vé nhitng tiéu chuan d6 va né phai duoc cap nhat. Vi du
mot sd site c6 ich 1a: Codex Alimentarius Commission, dia chi: http://www.fao.org,
cung cip nhitng thong tin chi tiét vé cac tiéu chuan cta nganh céng nghiép luong thuc
v.v. ITC (http://www.intracen.org) vira mé&i bién soan mot thuy muc ciia cic cong
thuong mai dién tir gitp ta d& tim thdy. Nhiing ban tém tit dic biét (Special

Compendiums) s& dan dén cic ngudn thong tin thuwong mai trén Internet.

1.3.3. Nghién ciru thi truong trong TMDT

Nghién ctru thi truong 13 viéc thu thap thong tin vé: kinh té, cong nghiép, cty, san
pham, gia ca, hé thong phan phdi, xuc tién thwong mai, hanh vi mua hang cia thi
trudong muc tiéu.

Muc dich cua thi truong 12 tim ra thong tin va kién thirc vé cac mdi quan hé giita
nguoi tiu ding, san pham, phwong phép tiép thi, va cac nha tiép thi. Tur do:

- Tim ra co hoi dé tiép thi

- Thiét 1ap ké hoach tiép thi

- Hiéu rd qua trinh dat hang

- Panh gia dugc chat lugng tiép thi

Khi nghién ctru thi truong, nguoi ta phai phan khuc thi truong, tic 1a chia thi
truong ra thanh nhom logic dé tién hanh tiép thi, quang cdo va ban hang. Co thé sir
dung nhiéu cong cu: diéu tra, hoi...

Nghién ctu thi truong TMDT online 14 cong cu manh dé nghién ciru hanh vi
khéach hang, phat hién ra thi truong méi va tim ra loi ich nguoi ti€u dung trong san
pham méi.

Nghién ctru thi truong trén co s¢ Internet ¢6 dac trung la kha nang tuong tac voi
khach hang thong qua giao tiép truc tuyén, lam cho hiéu rd hon khach hang, thi
truong, va canh tranh. N6 giup:

- Xac dinh cac dic diém mua hang cta ca nhan va nhém

- Tim ra cac yéu t6 khuyén khich mua hang

- Biét duoc thé nao 13 trang web tbi wu

- Cach xac dinh ngudi mua that

- Khéch hang di mua hang ra sao

- Xu huéng tiép thi va san phdm ma thi trudng can

1.3.4. Str dung thw dién tir trong giao dich di¢n tir
Mot vu diém 16n nhat caa viée sir dung thu dién tir va giao tiép truc tuyén dé 1a
chi phi thap. Hién nay nhiéu nha doanh nghiép da sir dung thu dién tir cho phan 16n
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cac giao tiép khong chinh thirc cia minh chang han nhu dé giri ban memo thong bao,

bao cdo, thong tin hoac dé gui cac chao hang mua hodc ban. Thu dién tir con co thé

dugc str dung dé chuyén giao cac so li¢u, biéu do, am thanh, hinh anh va chir viét.

Céach viét mot thu dién tu:

Trong dong nguoi nhan “To”: phan dong va danh dia chi cua ngudi nhan .
Trong dong tiéu dé: dong, cAn ngan gon, st dung cac dong tir dong va cung cap
c4c chi tiét cu thé vé ndi dung théng bao qua.
Phan ban than “CC” (carbon copy): dong ndy s& cho phép giri mot ban copy
thong bao ciia minh tdi nhitng nguoi khac ngoai dia chi da xac dinh trong “To”.
BCC (blind carbon copy): dic diém nay s& cho phép giri mot ban copy téi
nhirng khac ma khong dé dia chi ciia ngudi nhan.
Khi giri thu dién tir, chi nén giri toi nhitng ngudi can doc, can luu ¥ rang dbi tac
c6 thé phai nhan rat nhiéu thu hon nén can nghi trudce khi dua ra quyét dinh giri
thu
Can dé ho tén, tiéu dé, dia chi, sd dién thoai, s fax (cung vé1 ma vung, ma quéc
gia) va dia chi thu dién tir trong bat ky birc thu ndo. C6 thé s& mudn tao mét chir
ky tu dong nhap vao cubi mdi birc thu dé khong lam mat thoi gio cho viéc nay
mdi khi giri thur.
Can lam cho birc thu ctia minh rd rang, d& hiéu.
Néu mubn ngudi doc hanh dong theo nhiing gi thong bao trong thu, can viét noi
dung nay Ién dau.
Can nhanh chéng phuc dap céc buc thu, thuong trong vong 24 gio.
Can tranh danh chir in hoa vi diéu nay dé dan dén su hiéu khong tot cho ngudi
nhan.
Tranh gui kém hodc cac biéu do phuc tap vi ngudi nhan c6 thé s& mat nhiéu thoi
gian dé tai xudng. Néu bat budc phai giri kém can chic chan rang nguoi nhan
cling c6 phan mém tuong ty dé xem chung
Can luu y can than khi mo cac thu giri kém. Virus phin mém gay hai rat nhiéu
cho may tinh va thudng lan toa thong qua cac thu giri kém. Dé bao vé hé thong
may tinh ctia minh can:

+ Cai dat cdc phan mém diét virus

+ Thiét 1ap hang rao bao vé chdng virus, vi thé né c6 thé ty dong va thudong

Xuyén quét virus trén 6 cing
+ Khi nhén dugc mot thu dién tir c6 cac gui kem, ding md nd trong hop thu
dién tir ma luu giit né trong 6 cimg vi thé khi mé ra cac chuong trinh diét

virus s€ ki€m tra va né€u co6 no6 sé diét.
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1.3.5. Quang cio trong TMDT
Quang c4o 1a ¥ dinh phan phat thong tin dé tac dong 1én cac giao dich mua ban.
Nguoi st dung internet 13 ¢6 trinh d6, thu nhap cao, Internet dang 1a méi truong truyén
thong phat trién, Advertisers quan tim méi truong tiém ning. V& gia ca, quang cdo
tryc tuyén ré hon quang céo trén phuong tién khac. Quang cdo truc tuyén co thé cap
nhat ndi dung lién tuc véi chi phi thip. V& hinh thtrc dit liéu phong phu: c6 thé st dung
van ban, 4m thanh, dd hoa, hinh anh, phim. Ngoai ra, c6 thé két hop Games, tro giai tri
v6i quang cdo truc tuyén, co thé ca thé hoa duoc, c6 thé twong tic duoc va co thé
hudng muc tiéu vao cac nhom loi ich dac biét.
Mot sb hinh thirc quang cdo trén mang:
- Banner — 1a mot hinh v& do thi quang céo va co lién két v&i trang web quang
c40. Quang c4o cua banner c6 dic diém nhu sau:
+Hudng quang cao vao cac doi tugng muyc tiéu
+S1r dung chién lugc tiép thi bat budc
+Hudng lién két vao nha quang cao
+Kha ndng sir dung Multi media
+Han ché cta banner ads, gia cao. Nguoi sit dung c¢6 xu hudng mién dich khi

nhan chudt va cac quang cao

Banner swapping la thoa thuén giita 2 cong ty chia xe mét vi tri quang cao trén
web
Pop- underad 13 hinh thirc quang cao xuat hién sau khi da tat ctra sO

Interstitials 1a trang web xuat hién dap ngay vao mat gay su cha ¥

E- mail 12 hinh thtrc nhiéu nguoi ¢ thé doc duge.

1.3.6. Marketing truc tuyén

a. Cach thirc thu hiit khach hang dén trang Web ciia doanh nghiép

Quang cdo san phém va dich vy trén mang dugc xem la mot phuong thirc
marketing hudng dbi twong thich hop. Né ¢6 khuynh huéng kich thich su quan tim
ciia ngudi mua hang t6i san phim trén trang web ctia doanh nghiép. Chinh vi thé,
quang céo trén mang cé thé c6 hiéu qua hon nhiéu so v&i quang céo dai tra trén ti vi,
bao chi hodc cac phuong tién thu tir khic. Sau day 1a mot s nguyén tic dé thu hut su
cht y ctia khach hang dén trang web cia doanh nghiép :

- St dung cac cong cu tim kiém da chirc ning.

- Cung cap cho khach hang céac dia chi website mgi ctia doanh nghiép, cho phép

ho truy cé@p vao trang web cia doanh nghiép mdt cach thuong xuyén

- Cong bd trén cac phuong tién thong tin dai chiing vé website ctia minh
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- Thiét 1ap cic dudng din téi cac website tuong thich voi website ctia doanh
nghiép, chang han nhitng website vé cling mot thi truong dinh huéng gidng nhu
doanh nghiép va khong canh tranh v&1 website ciia doanh nghiép

- Viét cac bai bao, bai binh luén, nhirng trang web theo chuyén nganh cua doanh
nghiép thuong hay quan tam.

- In dia chi web, E-mail trén cac dd van phong pham va cic cardvisit ctia cong ty

- Quang céo trang web trén cac phuong tién thong tin ¢ dia phuong.

- In dia chi trang web trong cudn nhiing trang vang dia chi Internet.

- Thong bao cho nhitng ngudi dai dién ban hang vé website méi.

- Pua ra cic mirc giam gia cho nhitng ngudi mua hang truc tuyén.

- Giri cac buu anh hai hude vé trang web ciia minh.

Nhu nhitng nguyén tic trén di chi ra, doanh nghiép nén quang céo website cua

minh thong qua cac hinh thirc quang cdo truyén thdng va thong qua hinh thitc quang
céo st dung céac két ndi twong hd. Néu khach hang quan tim dén nhiing thong tin cta

doanh nghiép, ho s€ danh diu dija chi va truy cép vao lan sau

b. Nhitng nhan té givip cho viéc ban hang cic san pham, dich vu c¢6é hiéu qua trén
mang
- Str dung nhiing hinh thurc dac biét dé mé ta san phém va dich vu. Néu c6 thé mé
ta san phém va dich vu cua minh béng cac hinh thic dac biét, thi nén ao dung
hinh thtrc d6 trén mang béi vi tim kiém trén mang dé dang hon nhiéu nho sy hd
trg ctia cac phuong tién tim kiém dic biét. Doanh nghiép ciing ¢6 thé quang céo
cho cac san pham va dich vu bang su két hop cta nhiéu hinh thire khac nhau ma
khach hang c6 thé s& ap dung khi tim kiém cac loai san phdm ctia minh véi diéu
kién 1 nhirng hinh thic d6 s& xuét hién thuong truc trén cc trang web ma
doanh nghiép yéu cau nhitng phuong tién tim kiém d6 liét ké 1én.
- Sur dung chinh sach dinh gia canh tranh. Noi nao trén Internet hd tro khach hang
so sanh gia ctia nhimg mat hang cing loai thi nhitng mat hang c6 gia thap nhat
s& ban chay nhat. Dong thoi dbi v6i hau hét cac san pham, nhitng mirc gia truc
tuyén c6 thé s& phai thap hon gia trén cac cira hang nhim tao nén mot su wu dai
dé tao sy tin tudng cua khach hang dbi voi cac nha ban 16 trén mang, mat phﬁn
do thiéu di su gip g& giita cac ca nhan trong cac giao dich, va bu lai viéc khach
hang khong thé mang hang vé cho minh.
- Yéu t hitu hinh: Khach hang van mudén cam niam, xem xét, ném, thir hodc néi
chuyén véi mot ai d6 trudc khi mua hang. Ngudi ban nén cung cdp cac san

pham cta minh cho céc ctra hang béan 1é hoac du trir cac san pham do & nhiing
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noi ma khach hang c6 thé dén dé can myc sé thi trude khi quay lai mang dé tién
hanh mua ban.

- Sy ddng nhat cia cic mit hang. Cac miat hang san xuét hang loat thuong dé ban
hon so véi cac miat hang thu cong hodc san xuat theo phuong phap truyén thong.
Nhirng mat hang san xuat hang loat thudng c6 sy nhat quan hon vé cac dic
diém cta minh, c6 chi phi san xuét dé tinh hon, va duogc nhiéu nguoi biét hon.

- Nhitng yéu cau gian tiép. Khach hang s& c6 khuynh huéng mua cac mit hang
chua c6 nhu cau hién tai trén mang hon 1a cac mit hang dé sir dung ngay.
Nhitng nha san xuét c¢6 kha nang lap cac ké hoach san xuét dinh truéc, cac ké
hoach xép hang va giao hang s& c6 co hoi 10n hon trong viéc st dung Internet
dé xuc tién ban hang.

- Sy hiéu biét cua khach hang vé san phdm. Nguoi ta cho rang thuong mai truc
tuyén giita cac doanh nghiép (B2B) sé& ting nhanh hon thwong mai truc tuyén
giita doanh nghiép va khach hang (B2C) (Trir trudng hop ddi véi cac cong ty
16n nhu Amadon, Auto Bytel , CD Now And Dell). Ly do 1a khong giéng nhur
phan 16n cac khach hang, cac doanh nghiép 1a nguoi mua hang chuyén nghiép.

- Cac mit hang duoc mua ban thuong xuyén. Nhitng mit hang dugc tiéu chuan
hoa duoc mua ban thuong xuyén (d6 gia dung, quin 4o tré em, dd vin phong
pham v.v..) thuong quen thudc voi khach hang va vi thé d& dang dit hang trén
mang hon. Nhitng giao dich nay sé& tiét kiém thoi gian va tranh cho ho thoat

khoi sy nham chan khi mua ban.

c. Nhirng dich vu c6 thé trién khai dwogc trén mang

Nhitng dich vu sau day la nhiing dich vu c6 thé trién khai thanh cong trén mang.

- K& toén, Quang céo, Gido duc dao tao mang tinh thuong mai

- Céc san pham va dich vu may tinh, méi gidi hai quan

- Cac dich vu tai chinh, y té cham soc stre khoe tir xa, bao hiém

- Nghién ctru thi truong, Tim kiém lao dong, Thong tin va truyén thong

- Cac dich vu lit hanh, Dich thuat, Thiét ké va bao tri trang web

- Tu van quan 1y, Gido duc, Dich vy in 4n va dd hoa

- Céc dich vu diu gia, Céc dich vu viét thué

Chi cin dao qua mot sd trang web tim kiém cha yéu nhu Yahoo
(www.yahoo.com) hoic 1a Google(www.google.com) cd thé thong ké ra mot loat cac

dich vu thudc moi thé loai khac nhau dang dugc cung cép trén mang

d. Nhirng sain phAm ma khach hang cé thé tim mua trén mang
Nghién ctru ciia Forester Research 1998 di chia thi trudong ban 1é tryc tuyén
thanh 3 loai mua ban: Hang hoa tién dung, hang ho4 va dich vu nghién ciru bo sung va
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hang hoa thong thuong. Nhitng hang hoa tién dung dugc mua ban nhu la sach, am
nhac, quén 4o va hoa. Nguoi ta dy tinh 1a sy da dang cua hang hoa tang 1én, su Xuét
hién ctia dich vu giri hang va su xuc tién ban 1é rong rai s& 1am ting su thong dung cia
viéc budn ban hang hoa nay trén mang. Nhitng hang hod bd sung duoc mua ban phd
bién hon, chang han nhu hang tap hoa, hang ca nhan, nhitng mit hang nay tuy c6 gia
thanh trung binh nhung lai 1a thiét yéu do tré ngai tir viéc thiéu mot hé thdng phan
phéi kha di va su bat nhip cham chap vé thuong mai dién tir ciia khach hang. Cho nén
ngudi ta danh gia thi trudng nay chii yéu phat trién trong mot sé linh vuc nhét dinh
nhu hang dic dung, hang dugc pham. Chi phi ctia hang hoa va dich vu lién quan dén
nghién ctru cao hon nhiéu so v&i hai ching loai hang hod trén va 1a nhitng mua ban
dugc sap dat trude theo khuynh hudng thong tin; Loai ndy bao gdm vé may bay, may
tinh , 6 t6. Viéc cung cdp cac ngudn thong tin tryc tuyén va doanh sé cua loai nay s&
¢ xu huéng ting 1én dang ké.

Nhirng san pham ma khach hang c6 thé mua qua mang

- Cac san phém may tinh, Sach, Pia CD, Do dién tir

- Cac tour du lich, Phim anh, Céc tap chi thuong ky v.v...

Nguoi ta du tinh rang cac linh vuc ting trudong chinh trong thuong mai dién tir s&
1a truyén thdng toan cu va cac nganh cong nghiép giai tri, du lich (bao gdm khach san
va hang khong), cac dich vu chuyén nghiép va tai chinh, bao hiém va ban 1¢. Nghién
clru ndy da chi ra rang nhitng nhan t thanh cong ciia cac san phiam nhét dinh bao gdm

c4cC yéu t6: thwong hiéu manh, san pham dic trung va chao gia canh tranh.
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CHUONG 2: PHAN TiCH VA THIET KE

2.1. Bai toan thuec té

Cong ty TNHH NOI TRO THONG MINH chuyén cung cip dich vu gia dinh cho
cac khach hang c6 nhu cau. Cac dich vu bao gdbm mua sim hang ngay, mua d6, don
dep nha, va mét sé dich vu khac. Cong ty can mot hé théng phan mém cho phép khach
hang ding ky tai khoan hé thdng, dit dich vu trén mang (trudc mat 13 dit mua sim
hang ngay), dua ra yéu ciu cu thé vé san pham can mua, sd luong mua, dia chi can
chuyén t&i. Nha quan 1y c6 thé thay ngay duoc don hang dé phuc vu cho cac cong viéc
tiép theo 13 kiém tra, mua sdm va van chuyén. Nha quan 1y ¢ thé theo dbi va danh gia
vé don hang dat mua ciia khach ciing nhu thiét 1ap trang thai don hang.

Nhiém vu can thyc hién 13 xay dung hé thng quan 1y dich vu di chg thué hay

con goi 1 dit mua saim hang ngdy nhu bai toan trén.
2.2. M6 ta bai toan

a. Dich vu di chg thué la gi?

Hang ngay khach hang c6 nhu cau di mua sim nhung do ban viéc, khong cé thoi
gian hoic 1y do nao d6 ho khong mudn phai ty di mua sam va ho lién hé dén cong ty,
thué cong ty di mua sam va giao dén nha cho ho. Cong ty s& nhan thong tin san pham
can mua, dia diém mua, dia diém nhan va cir nhan vién di mua va giao hang cho
khach. Sau khi khach hang nhan duoc hang s& tién hanh thanh toan tra tién sd san
pham nhan vién d3 mua theo don ciia khach hang va tién phi dich vy. Qua trinh cong

ty 1am viéc ¢ trén chinh 1a qué trinh di cho thué.

b. Kho6 khan phat sinh

Vi s6 luong khach hang khong c6 dinh luc rat dong nguoi dat, luc thi khong co
ai, s& dan dén cong ty khong thé sip xép duoc s luong nhan vién hoat dong. Néu it
nhan vién thi khi nhiéu don hang, don hang xa s& khong thé dap tng dugc. Néu nhan
vién nhiéu thi khi it don hang thi nhiéu nhan vién s& khong phai lam viéc ma cong ty

van phai tra lwong, cong ty s& bi thua 16.

c. Huéng giai quyét

Theo nhu cach hoat dong cua Grap, khi 1 ngudi can di chuyén ma khong co
phuong tién di ho s& vao tng dung ding tin can di tir diém A dén diém B bang phuong
tién X, Grap nhan duogc thong tin ndy va thong bao dén nhitng cong tac vién( dbi tac)
c6 diéu kién phu hop. Cong tac vién nhan dugc thong bao s& kiém tra néu phu hop voi
béan than s& tién hanh nhan chd khach, khi d6 nhitng ngudi con lai s€ khong nhan dugc
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nita, cong tac vién di nhan s& di don khach ¢ vi tri A va trd dén vi tri B. Nhan thiy
cach hoat dong nay c6 thé giai quyét dugc kho khin ctia cong ty nén tién hanh ap dung
cach hoat dong nay vao trong dich vu di chg thué. Cac van dé can thyc hién:
- Khéch hang: Chon san phim can mua va tién hanh dit hang, theo ddi qué trinh
thyc hién don hang ctia minh.
- Cong tac vién( nhan vién): Cong tac vién s& tién hanh nhan don hang phu hop,
di mua va giao hang.

- Quan ly: Kiém soét toan bo qué trinh, thong tin khach hang, cong tac vién.

d. M ta chi tiét cach hoat dong

- Budc 1: Khach hang vao trang web chon san phiam can mua, dién dia diém mua,
dia diém nhan, tién dit coc, ghi chu, sau do tién hanh dat hang.

- Budc 2: Khi khach hang da dat hang thanh cong quan 1y s€ nhan dugc don
hang, quan 1y kiém tra don hang néu hop 18 tién hanh tinh chi phi khach hang s&
phai tra, thong bao cho khach hang, néu khach hang dong ¥ véi chi phi d6 s&
phai tién hanh dit coc, quan 1y kiém tra khi khach dat coc xong s& diang don
hang Ién trang web.

- Budce 3: Cong tac vién vao trang web quan 1y cac don hang ma quan ly da dang
1én tim kiém don hang phu hop, nhan don hang, lién hé v6i khach, di mua hang,
giao hang.

- Budc 4: Khéach nhan hang vao thanh toan.
2.3. M6 hinh nghiép vu

2.3.1. Bang phan tich xac dinh cac chirc ning

DPong tir + bo ngit Danh tir Nhan xét
Lap don dat hang Don dit hang HSDL

Khéch hang Téac nhén

Quan ly phé duyét Quan ly Tac nhan
Nhan vién di mua hang va | Hang HSDL

van chuyén Nhan vién Tac nhan

Khach hang nhan hang va | Khach hang Tac nhan
thanh toan Hang HSDL
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2.3.2. Biéu dd ngir canh

a. Biéu do o
Thong tin xac

nhan don hang

Don dat hang
KHACH HANG NHAN VIEN
A A

Théng Thoéng Thong
tin tin tin
Xac Xac don
nhan nhan hang
don duyét \ A

hang don / \

duoc hang O

nhan

HE THONG QUAN
LY DICH VU PI CHO
Théng tin don hang THUE
\_ J
Thong tin xac
- \4 - nhan don hang
QUANLY
Biéu db 2.1 Biéu do ngir canh
b. M6 ta hoat dong
KHACH HANG:

- Khéch hang gui don hang dén hé thong
- Hé thong giri thong tin xac nhan don hang duge chip nhan cho khach hang
- Hé théng giri théng tin x4c nhan c6 nhan vién tiép nhan don hang cho khéch
hang
QUANLY:
- Hé théng gtri thong tin don hang cho quan 1y
- Quan ly giri thong tin x4c nhan don hang cho hé thong
NHAN VIEN:
- Hé théng gtri thong tin don hang d3 duoc xac nhan boi quan 1y cho nhan vién

- Nhén vién giri théng tin xac nhan don hang cho hé thong
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2.3.3. Nhém din cac chirc ning

Cic chirc niing chi tiét(14) Nhém lan 1 Nhém lan 2

1. Khach hang 1ap don dat hang

2. Quan 1y duyét don hang

3. Nhan vién nhan don hang Hé théng quan 1y dich

P \ bi cho : A
4. Nhan vién x4c nhan mua hang vu di cho thué

5. Khach hang x4c nhan nhan dugc
hang

2.3.4. So' 6 phén ra chirc ning

a. So do
Hé thong quan 1y dich vu di che thu@

1.Pi cho thué
1.1. Lap don dat hang
1.2. Xac nhan cua quan ly
1.3. Xac nhan cua nhan

] vién
14. Xac nhan sau khi

] nhéan hang

Hinh 2.2. So' do phan rd chive niang nghiép vu
b. Mé td chi tiét chive ning ld
1. Pi chog thué
1.1 Lap don dit hang: Khi khach hang mudn dung dich vu khach hang sé& phai 1ap don
hang theo mau
1.2 Xé4c nhan cta quan 1y: Quan Iy nhan duoc don hang s& kiém tra va xac nhén va

chuyén cho nhan vién
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1.3 X4ac nhan cua nhan vién: Nhan vién sau khi nhan dugc don hang s€ ki€ém tra va xac

nhan xem c6 nhan don hang khong. Néu c6 thi di mua hang va giao cho khach
1.4 Xac nhan sau khi nhan hang: Khiach hang nhan dugc hang kiém tra xem c6 nhan

hang hay khong sau d6 xac nhan

2.3.5 So' d6 ludng dit liéu

a. So dé luéng dir ligu mirc 0

Théng tin xac

nhan don hang

Pon dat hang
KHACH HANG NHAN VIEN
A A
Thong Thong
i tin
G don
nhdn hang
duyét v v
don / \
hang 1 O
Di cho thué
Thong tin don hang
- J
Thong tin xéac l
h 4 nhén don hang a | Don dat hang

QUANLY

Hinh 2.4. So' do luong di liéu mirc 0
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b.So d6 luéng div liéu mirc 1
a. Tién trinh di cho thud

Xéc nhan sau khi nhén hang

Khach hang <

don a | Don dit hang

hang /
)

( 11 ( 1.4 )
Lap don dat hang Xéc nhan sau khi
nhan hang
bon \§ - J
dat Két qua di
hang cho thué
4 1o ) 4 13 )
Don dat hang
X4ac nhan ctia quan Xac nhan cta nhan
ly vién
\_ y, \. J

Hinh 2.5. So do luéng dir liéu mike 1 tién trinh: di cho thué

2.3. Cac yéu ciu ciia cac doi twong
- Quan 1y: ngudi quan Iy mudn vao hé thong thi phai diang nhap bang tén diang
nhap va mat khau. C6 kha ning:
+ Xem, stra, x0a thong tin nhan vién va khéach hang.
+ Xem, sira, x6a thong tin don hang, thay d6i trang thai don hang.
+ Lién h¢, giao dich, thda thudn voi khach hang
- Nhan vién 14 nhiing cong tac vién da ding ky trong hé théng, ding nhap vao hé
thong bang tén dang nhap va mat khau. C6 kha ning:
+Stra d6i mat khau va nhiing thong tin cho phép
+Xem cac don hang ban thian da nhan va cic don hang & trang thai cho nhan
vién nhan

+Dat don hang
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- Khéch hang 14 nguoi truy cap vao trang web dang ky, dang nhap va tién hanh
dat hang. Co6 kha nang:
+Stra d6i mat khau ban than

+Tién hanh dit don hang

2.4. Phén tich yéu ciu thanh cic module chirc ning
Tat ca ddi tuong trong hé thong dé c6 kha ning dang nhap vao hé thong
a. Pang nhap:
Pau vao:
- Tén dang nhap
- Mat khau
Xu ly:
- Kiém tra tén dang nhap c6 trong hé thong khong?
- Kiém tra mat khau c6 khop voi mat khau Gng véi tén tai khoan da dung khong?
Pau vio:
- Néu ca tén ding nhap va mat khau déu ding thi truy cip vao trang hé thong cap
phép

- Néu sai thi thong bao 15

2.4.1. Quan ly
a. Xem, thém, cap nhap, x6a don hang:
Pau vao:
- Cac truong dir 1iéu cta don hang
Xu ly:
- Kiém tra cac diéu kién cua dit liéu dau vao
- Kiém tra thao tac thuc hién thudc thao tac nao
Dau ra:
- Pon hang md&i dugc cap nhat vao CSDL
- Pon hang dugc cap nhat dit liéu moi va luu lai vao trong CSDL
- Pon hang bi x6a khéi CSDL
b. Xem, thém cip nhat, x6a nhan vién, khach hang:
Pau vao:
- Ho tén
- Tén dang nhap
Xu ly:
- Kiém tra tén dang nhap c6 trong hé thong khong
- Kiém tra thao tac thuc hién 1a thao tac nio
- Cap nhat lai CSDL
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Dau ra:
- Thong béo khong tim thay néu tén ding nhap khong c6 trong hé théng
- Thém méi nhan vién, khach hang vao CSDL
- Cap nhat nhan vién, khach hang vao CSDL
- Xo6a nhan vién, khach hang ra khé1 CSDL

2.4.2. Nhan vién

a. Nhan don hang
Pau vao:
- Ma don hang
Xu ly:
- Kiém tra xem don hang c6 dang & trang thai “chd nhan vién nhan” hay khong
- Kiém tra xem di c6 nguoi nao khac nhan don hang nay hay khong
Pau ra:
- Néu don hang khong & trang thai “chd nhan vién nhan” hoic da c6 ngudi nhan
hién thong bao 16i
- Néu don hang & trang thai “chd nhan vién nhan” va chua c6 ngudi nhan thi
chuyén trang thai don hang sang “dang van chuyén” va gan gia tri nguoi nhan

ctia don hang bang id ctia minh, cap nhat CSDL

2.4.3. Khach hang
a. Pat don hang

Pau vao:
- Céc san pham can mua
- Pia diém nhan
- Pia diém mua
- S6 tién dit coc
- S6 dién thoai
- Khoéang cach
Xu ly:
- Kiém tra thong san pham c6 trong hé thong khong
- Kiém tra tién dit coc co6 dat yéu cau khong
- Kiém tra sb dién thoai c6 dé tréng hodc sai khong
Pau ra:
- Néu c6 thong tin sai thong bao 15
- Néu tat ca thong tin dung thong bao thanh cong, luu lai don hang vao CSDL

- Thong béo cho ngudi quan tri biét

45



2.5. Thiét ké co sé¢ dit liéu

Do sir dung phin mém mi ngudn md WordPress di c¢6 sin hé théng CSDL. Vi

vay ap dung hé thdng co s dit liéu nay vao xur 1y bai toan luu trir.

2.5.1. Sir dung bang dir liéu wp_posts va wp_postmeta dé lwu trir hang va don dit

hang

| wp_posts v

Hinh 2.5.1 Bang dir li€u wp_posts va wp_user trong CSDL ctia WordPress

a. Hang

- Sur dung cot ID dé lvu id coa hang

- Str dung cot post _title dé luu trit tén hang

ID BIGINT (20)

post_author BIGINT (20)
post_date DATETIME
post_date_gmt DATETIME
post_content LONGTEXT
post_title TEXT

post_excerpt TEXT

post_status V ARCHAR(20)
comm ent_status VARCHAR({20)
ping_status VARCHAR(20)
post_password VARCHAR{255)
post_name VARCHAR(200)
to_ping TEXT

pinged TEXT

post_modified DATETIME
post_modified_gm t DATETIME
post_content_filtered LONGTEXT
post_parent BIGINT(20)

» guid VARCHAR(255)

menu_order INT{11)

' post_type VARCHAR(20)

post_mim e_type VARCHAR( 100)
comm ent_count BIGINT(20)

—] wp_postmeta ¥
meta_id BIGINT{20)

» post_id BIGINT{20)
meta_key VARCHAR(255)

meta_value LONGTEXT
(3

- Str dung bang wp_postmeta dé luu trit cac thudc tinh ctia hang véi cac truong

dir liéu meta_id, post_id bang véi id ctia hang, meta_key bang véi tén thudc tinh

cua hang, meta_value dé€ luu gia tri.

- Str dung cot post_type dé xac dinh day 13 hang, post_type bang product

b. Don dat hang

- Sur dung cot ID dé lvu id cua don dat hang
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- Str dyng bang wp_postmeta dé luu trit cac thudc tinh ctia don hang vdi cac
truong dir liéu meta id, post_id bang véi id cua don hang, meta key bang véi
tén thudc tinh ctia don ddt hang, meta_value dé luu gia tri.

- Str dung cot post_type dé xac dinh day 1a hang, post_type bang don_hang_dct

2.5.2. Sit dung bang dir liéu wp_user vd wp_usermeta dé hru trit nhan vién va
khach hang

_| wp_users v _ | wp_usermeta ¥
ID BIGINT(20) umeta_id BIGINT(20)
user_login VARCHAR(60) user_id BIGINT (20)
user_pass VARCHAR(255) meta_key VARCHAR(255)
user_nicename VARCHAR(50) meta_value LONGTEXT
user_email YV ARCHAR(100) =

user_url VARCHAR( 100)
user_registered DATETIME
user_activation key VARCHAR(255)
user_status INT(11)

display_nam e VARCHAR(250)

Hinh 2.5.2. Bang user va usermeta trong CSDL WordPress

- Str dung c6t ID dé luu trit ma nhéan vién, ma khach hang

- Str dung cot user login dé luu tén ding nhap

- Sur dung cOt user_pass dé luu trit mat khau

- St dung cot display name dé luu trir tén nhéan vién, tén khach hang

- Str dung bang wp_usermeta dé luu trit cac thudc tinh ctia nhan vién, khach hang
v6i cac truong dir liéu umeta_id, user_id bang véi id cia nhan vién,khach hang ,
meta_key bang vai tén thudc tinh ctia nhan vién, khach hang, meta value dé luu

gia tri.
2.6. Thiét ké chirc chirc ning hé thong

2.6.1. Pang ky lam khach hang
a. Mo ta chuc nang

DPé dé quan ly, véi mdi khach hang muén sir dung dich vu phai dang ky lam
thanh vién cua trang web.
b. M6 ta hoat dong

- Hién thi form dang ky khach hang

- Kiém soat dit liéu

- Luu vao database
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2.6.2. Pang ky lam cgng tac vién( nhan vién)
a. Mo ta chirc nang
Dé dé quan 1y, v6i mbi khach hang mudn st dung dich vu phai ding ky lam
thanh vién cta trang web.
b. M0 ta hoat dong
- Hién thj form dang ky khach hang
- Kiém soat dit liéu

- Luu vao database

2.6.3. Chirc ning dat hang
a. Mo ta chirc nang
Chtrc ning dit hang cho phép khach hang tién hanh chon san pham, dién thong
tin va guiri don hang dén quén 1y.
b. M6 ta hoat dong
- Hién thj form dit hang
- Kiém so4t dit liéu

- Luu vao database

2.6.4. Chirc nang xem don hang
a. Mo ta chirc nang
Chtrc nang xem don hang cho phép khach hang, cong tac vién, quan ly xem chi
tiét don hang.
b. Mo ta hoat dong
- Hién thi chi tiét don hang v&i dau vao 1a id don hang

2.6.5. Chirc nang nhan don hang
a. Mo ta chirc nang
Chtc nang nhan don hang cho phép cong tac vién nhidn don hang, hoan thanh
don hang.
b. Mo ta chirc nang
- Hién thi cic danh sach don hang phéan loai theo timg nhom: c6 thé nhan, da
nhan, da hoan thanh.
- Thuc hién thao tdic Nhan ¢ danh sich c6 thé nhan: nhan don hang vé minh
ngudi khac s& khong thé nhin thay & danh sach c6 thé nhan nira, don hang d6 s&

chuyén vao danh sach da nhan
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- Thyc hi¢n thao tdc Huy ¢ danh sach da nhan: hiy nhan don hang moi ngud s€
c6 thé nhin théy & danh sach co6 thé nhan x6a khoi danh sach di nhan cta ban
than

- Thuc hién thao tac Hoan thanh & danh sach da nhan: khi da mua hang xong va
giao hang dén noi thuc hién thao tac ndy, don hang s& chuyén trang thai sang
hoan thanh, loai bo khéi danh sach d3 nhan, hién thi & danh sach hoan thanh.
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CHUONG 3: CONG NGHE WEB

3.1. Website

3.1.1. Khai niém

Ban c6 thé hiéu website twong tu nhu quang céo trén cic trang vang, nhung co
diém khac & chd nd cho phép ngudi truy cap cé thé truc tiép thuce hién nhiéu viée trén
website nhu giao tiép, trao ddi thong tin véi ngudi chi website va véi nhitng ngudi
truy cap khac, tim kiém, mua ban vv...chtr khong phai chi xem nhu quang cdo théng
thuong. Hang triéu nguoi trén khip thé gidi co thé truy cip website- nhin thdy n6 chir
khong gidi han trong pham vi lanh tho nao ca. Pdi véi mot doanh nghiép, Website 1a
mot cira hang 4o vd&i hang hod va dich vu co thé duoc gid1 thiéu va rao ban trén thi
truong toan cau. Cira hang d6 mé cira 24 gid mot ngay, 7 ngdy mot tuan, quanh nim,
cho phép khach hang ctia ban tim kiém thong tin, xem, mua san phém va dich vu cua
ban bat cr lic nao ho mudn.

Khi ban xem thong tin trén mot trang Web thi trang Web d6 dén tir mot Website,
c6 thé 1a mot Website dén tir My, tir Viét Nam, hay bat cir noi nao khac trén thé gidi.
Website s€ tén va chinh la dia chi ma ban da goi n6 ra tén d6 nguoi ta goi 1a tén mién
hay domain name. Thuong cac Website dugc s& hiru bdi mdt cd nhan hoac td chirc nao
do.

Website 1a mdt van ph ng ao cua doanh nghiép trén mang Internet. Website bao
gém toan bg thong tin, dit li¢u, hinh anh vé cac san phérn, dich vu va hoat dong san
xuét kinh doanh ma doanh nghiép mudn truyén dat t6i nguoi truy cap Internet. Vi vai
tr quan trong nhu vy, c6 thé coi Website chinh 1a bo mat ciia Cong ty, 1a noi dé don
tiép va giao dich véi cac khach hang trén mang. Website khong chi don thuan 13 noi
cung cép thong tin cho ngudi xem, cho cac khiach hang va ddi tac kinh doanh cua
doanh nghi¢p, n6é ¢ n phai phan anh dugc nhitng nét dac trung cta doanh nghip, ddm
bao tinh tham my cao, tién loi, d& sir dung va dic biét phai co strc 16i cubn nguoi sir

dung dé thuyét phuc ho trd thanh khach hang cua doanh nghiép.

a. Trang web dong

Website dong 14 trang web ma toan bd thong tin duogc td chirc bang mot hé co so
dir liéu (database). Gom nhirng chirc ning giup cho viéc quan Iy thong tin ciing nhu
khai thac thong tin rat linh hoat va d& dang. Cé thé hiéu website dong 1a mot phan
mém chay trén internet, phin mém nay sé tra lai thong tin xuéng mdy cta khach luét

web tuong irng v&1 moi.
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Web "DONG" 1a thuat ngit duoc dung dé chi nhitng website duoc hd trg boi mot
phan mém co s& web, ndi ding hon 13 mot chwong trinh chay dugc véi giao thirc
HTTP. Thuc chat, website dong co nghia la mdt website tinh duge "ghép" vo1 mot
phan mém web (cac modules tng dung cho Web). Véi chuong trinh phan mém nay,
ngudi chi website thuc su c6 quyén diéu hanh nd, chinh sira va cap nhat thong tin trén
website ciia minh ma khong can phai nhd dén nhitng ngudi chuyén nghiép.

Ban hiy tudng tuong website nhu mot cong cu quang cdo ludn co thé tiép can
v6i khach hang tiém ning, ciing nhu khach hang hién tai cua ban bét cir luc ndo, bat cir
& dau, khong han ché vé mit thoi gian va khong gian. Gia st ctra hang ctiia Ban 1a mot
ph ng trung bay vé miu mét thoi trang véi nhiéu c¢6 ma-no-canh dung trung bay cac
mau mdt méi.

Néu Ban lam web tinh, ciing giéng nhu cac ¢ ma-no-canh nay da dugc ché tao
rat hoan thién nhung s& khong bao gid thay dbi tu thé, vé ca nhitng bd quin 4o ma céac
c6 mic. Néu mudn lam lai kiéu dang méi, Ban phai HOAN TOAN PHU THUOQOC
NHA CHE TAO, hoic Ban phai mét chi phi mua méi. C n néu Ban lam web dong, thi
cling gidng nhu cac ¢6 ma-no-canh nay chi duoc dung 1én nhu mot bo khung ma tu
Ban ludn co thé thay doi tir dang dung, cach dn mac, du la thoi trang mua xuan, mua
hé, mua thu hay mua dong, cac mau mbt luén hop thoi dai, ma

KHONG MAT THEM MOT KHOAN CHI PHI NHO NAO cho nguoi tao ra
chung. Hiéu cach khac, nhitng bd mdt méi trung bay chinh 1a nhimng thong tin, thong
béo vé tinh hinh phat trién cac san phém - dich vu ma Ban luén mudn cap nhat dé
khéach hang duogc r4.

Hiy tudng tuong tiép, cac modules cia mot website dong ciing giéng nhu nhiing
thanh phan ciia mot bo khung ma-no-canh. Ban c6 thé chinh sira cang tay ctia nhiing
bd khung nay, ning chung 1én hodc ha chiung xudi xudng, diéu chinh thanh chan budc
hay chan ding thang, thanh tu thé ngdi hodc dung, d6 1a kha nang tuy bién ciia mot
chuong trinh phﬁn mém dién hinh. Hodc Ban c6 thé thao roi hay lép lai doi tay, doi
chan ctia ma-no-canh, do6 1 kha nang twong thich ctia timg module véi tong thé mot
chuong trinh.
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b. So sanh trang web dong va trang web tinh

Uu diém

Nguodi quan tri d& dang thay doi
cap nhat thong tin bét ctr lic nao mot cach
don gian gan nhu tit ca nhitng ngudi dung
internet déu c6 thé lam dugc.

C6 thyc hién nhitng vin dé phuc
tap c6 thé 1a tinh hoa don, quan 1y don
hang, thanh toan online, so sadnh, tim kiém
san pham theo yéu cau cu thé ...

S6 lwong cac trang phu thudc vao
s luong thong tin ma khach hang cap
nhat cac trang nay s€ tu dong phat sinh
theo cic muyc twong tng va c6 lién két véi
nhau.

Nhuoc diém

Téc d6 truy cép nhanh.

Cac may chu tim ki€ém dé nhan

dién website.

Tbc d6 truy cap cham hon website
tinh 1y do 1a ma 1énh cua website dong can
webserver bién dich ma Iénh 13p trinh
thanh cac thé html (hyper text make up
language ngdén ngit danh du siéu vin
ban) rdi moi chuyén dén may cua nguoi
ludt web.

Céch thtrc cap nhat thong tin

Thay dbi thong tin khé khin
(mét nhiéu thoi gian va d i hoi c6 mot
s k¥ nang s dung html, phan mém
ftp). Do khong c6 ma 1é€nh 13p trinh vi
vay viéc cdp nhat, thay d6i ndi dung
thong tin cua website mang nang tinh
thii cong nén can nhiéu thoi gian.

S lu0'ng cac trang thong tin
theo ly thuyét 1a khong gidi han nhu’ng
v6i 5O trang cang 10‘n cang t6n nhiéu
thoi gian chang han can thém mot trang
thong tin thi phai stra tit ca nhiing trang
¢ n lai.

Thong qua tai khoan quan tri

Xt 1y truc tiép vao céc file html
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admin, khi ding nhap s& xuét hién chirc |thong qua tai khoan ftp dua 1én internet.
nang cOng cu quan tri tuong ung vdi
quyén han ciia mdi ngudi quan tri. Diéu
nay lam cho viéc kiém soét thong tin ciling
nhu cap nhat, thay d6i rat don gian.

3.1.2. Cac yéu cau tdi thiéu ciia 1 website

Péi v6i mot doanh nghiép trong doi thuong, dé thanh lap va hoat dong, doanh

nghiép d6 phai dap tmg duoc tdi thiéu 3 yéu t6 cin ban sau:

- Tén doanh nghiép

- Tru s& hoat dong ctia doanh nghiép

- Céc yéu t6 vat chat k¥ thuat,may moc va con ngudi

Néu ta tam coi Website nhu 1 doanh nghiép trong doi thuong, thi dé thiét lap va

dua vao hoat dong 1 Website cling phai dap tmg duoc tdi thiéu 3 yéu té co ban nhu
doanh nghiép la:

- Tén Website (hay con goi 1a Tén mién a0 hodc Domain name) Thudng tuong
g v&i tén cua to chirc hay doanh nghiép trong thuc té. Tén website rat quan
trong vi no thé hién phﬁn nao ndi dung cuia website va cling la thé hién muc dich
ton tai ctia trang web.

- Web Hosting (hay cOn goi 1a noi luu gitr trén may chu Internet) La noi dat toan
bod ndi dung, thanh phén cua website. Viéc lua chon dugc web hosting 1y tudng
cling giup website dugc dat dugc hiéu qua thuc té cao hon. Thong thudng cac
website can mot web hosting c6 do bao mat cao, bang thong 16n va 6n dinh.

- Ban than trang web bao gom co6 ndi dung website, nhiing tién ich di kém, nguoi
quan 1y...Day c6 thé noéi 13 yéu td quan trong nhat ciia mot website, no thé hién
duoc cai ma ngudi ngudi tao ra website mong mudn va 1a céng cu dé thuc hién

¥ twong ctia to chirc, doanh nghiép so hiru website do.
3.1.3. Nhitng thanh phin céu tao ciia 1 website

a. Ngon ngir siéu van ban

HTML (HyperText Markup Language) 1a ngon ngit danh dau siéu van ban dugc
thiét ké ra dé tao nén cac trang web. Tap tin (File) HTML 1a mot van ban c6 chia cac
thé danh ddu (markup tags), cac thé danh dau nay gitp cac trinh duyét Web hiéu duoc
céch trinh bay va hién thi trang Web. File HTML c6 phan m¢ rong (Extension) 14 htm
hay html va c6 thé dugc tao ra bang bat cit chuong trinh xir 1y vin ban don gian nao.

Trong File HTML céc phéan tir (Element) dugc danh dau bang cac thé HTML.
Céc thé nay dugc bao boi ddu < va ddu >. Thong thudng cac thé HTML dugc dung
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theo mot cip <tén thé> (thé bat dau) va </tén thé> (thé két thuc), vin ban nam giira
cap thé nay 1a ndi dung cua phan tir. Cac thé HTML khong phan biét chit hoa va chir

thuong, c6 nghia la cac kiéu chir déu duge xem nhu nhau.

b. Ngon ngir kich ban

Ngbn ngir kich ban (script): La loai ngén ngit ding dé nang cao hiéu qua va tinh
nang cua trang web.

C6 hai loai:

- Chay trén may server goi la server script

- Chay trén may client (may duy¢t web) con goi la client script

c. Céac thanh phin style sheet

Str dung style sheet giup cho ngudi soan thao trang web dé dang hon trong viéc
thiét ké va hiéu chinh cac trang web dong thoi dam bao tinh nhat quan trong trinh bay
cua website.

Mot style 1a mot mau dinh dang (template) cua cac HTML tag. Khai ni¢m style
sheet trong trang web rat trong tu v6i cac khai niém templates trong MSWORD. ban
c6 thé thay ddi sy trinh bay ctia mdt van ban Word thong qua viée thay doi cac style
trong van ban nay. Mot cach tuong tu , ban cé thé thay ddi su trinh bay cua trang web

bang cach hay dbi cac style sheet duoc gan cho cac tag HTML.

d. Ngon ngir xir ly dir li€u phia server

Perl

Perl (Practical Extraction and Report Language) 1a ngon ngit kich ban ma ngudn
mo c6 ci phap tuong tu nhu C. Perl chay ¢ ché dd nén phia server tao ngi dung web
theo cach thic an d6i voi nguoi xem. Nam 1987, Irry Wall xay dung va phat trién Perl
nhu 1a phién ban cai tién cua awk vai muc dich thuc hién tu dong mot sb tac vu quan
tri hé thong Unix (awk 1a mot chuwong trinh xtr Iy van ban ctia Unix) . Sau d6 Perl duoc
phét trién dan va pho bién voi nhiéu dang tng dung. Perl c¢6 tinh dbi tuong, nho vay
viéc bo sung thu vién moéi rat d& dang. N6 thich hop cho ca tmg dung web phtc tap 13n
cac tac vu xu 1y dir li¢u don gian.

D3 c6 thoi tit ca nhimg viée tao trang web dong c6 1ap trinh déu dung Perl, trudc
khi c6 nhitng cong nghé khac nhu ASP, JSP, PHP... va hién Perl van 1a mot trong
nhirng ngdn ngir duoc dung phd bién nhat dé viét cac Gmg dung web.

Hau hét cac may chi web hién nay déu hd trg Perl. Apache c6 hd trg mién phi
tich hop trinh dich Perl mod-perl. Diéu nay khong chi giup ting tdc ma 1énh Perl ma ¢

n cai thién hiéu suit nho mod-perl luu lai cdc ma Iénh bién dich trong bd nhd.
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Mod_perl két hop v6i mot sé cong nghé khac cho phép xdy dung cac website cao cap,
no6i bat nhat 1a hai cong nghé¢ HTML::Embperl va HTML::Mason.

Cac giai phap thuwong mai cua Activestate va Binary Evolution cling gitp tang
tbc Perl theo cach thirc twong ty nhu mod-perl. PerlEx cua ActiveState ting toc
chuong trinh CGI/PERL cho IIS trong khi san pham ciia Binary Evolution diing cho
Netscape, Apache, va IIS trén ca nén Windows va Unix.

C6 rat nhiéu tai lidu trén Net vé Perl cling nhu nhiéu thu vién chwong trinh tién
ich mién phi. Ban c6 thé tim thdy nhiing md dun viét sin & website CPAN
(Comprehensive Perl Archive Network - www.cpan.org). Ngon ngit Perl hién dang
phat trién di xa hon thiét ké ban dau ciia no.

ASP

Cong ngh¢ Microsoft Active Server pages (ASP) di cung véi Microsoft Intemet
Information Server (IIS). ASP hd tro nhiéu ngdn ngit kich ban nhu PerlScript, JScript
va VBScript. PerlScript dua trén ngdn ngir Perl, JScript dya trén ngoén ngtr JavaScript,
nhung ngdn ngtt mdc dinh cua ASP 1a VBScript, mot ngoén ngir kich ban dé hoc, 1a tap
con ctia ngodn ngit Visual Basic - mot trong nhimg ngdn ngit 14p trinh phd bién nhat
hién nay. Cong nghé ASP cho phép tron noi dung HTML tinh v41 ma 1énh kich ban
thue thi & moi trudng server dé tao ra két qua dong.

Uu diém noi bat nhat cia ASP 1a kha ning dung thanh phan COM va ADO
(Activex Data Object), nhung ciing chinh kha nang nay lam cho chuong trinh ASP
phirc tap va kho viét hon. Khi can phét trién, ban c6 thé tao thanh phan COM riéng.
Microsoft khuyén cdo xay dyng thanh phan COM dé xu 1y murc ludn 1y. Thanh phan
COM c6 thé phat trién bang Visual Basic, Visual C++ hay Java.

Tuy nhién, véi mdi truong may cha dung chung, thudng cac cong ty cung cap
dich vu may chu gidi han chi cho phép ban dung VBScript.

Tré ngai 16n nhat cia ASP 1a chi dung trén IIS chay trén may chi Win32. C6
mot s6 san pham cia cac hang thi ba cho phép ASP chay trén méi truong va may chu
web khac nhu cic san phiam thuong mai InstantASP ciia Halcyon, Chili!Soft cua
Chili!Soft va san pham mién phi OpenASP ciia ActiveScripting.org. Co hai phién ban
Perl cho ASP: phién ban Unix (Apache::ASP) dung vdi Apache va phién ban
Windows PerlScript cua hang ActiveState.

Viéc cai dit moi truong mdy chu hd tro ASP rat don gian, IIS mic dinh hd trg
san ASP. Personal Web Server cung cip mdi trudng chay ASP cho Windows 95, 98.
Cong cu Visual Interdev rat manh, gitp tao trang ASP don gian va nhanh chéng. C6
rat nhidu website, sach va ma nguon mién phi cho ASP. Pay la mot loi thé.

ASP.NET (ASP+) 1 budc phat trién moi ciia cong nghé ASP dung véi nén tang
NET. Ngon ngit chinh dung dé phat trién trang ASP.NET (.aspx) la VB.NET, C#.
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Ngoai ra ASP.NET ¢ n hd trg nhiéu ngén ngir khac nhu JScript.NET, Smalltalk.NET,
Cobol.NET, Perl.NET...

JSP

Java Server Pages (JSP) la sy m& rong cua cong nghé JavaServlet, mot thanh
phan trong chuan J2EE ciia Sun. V§i JavaServlet, ban phai xir Iy dau vao HTTP va
dau ra HTML trong 16p Java, ban can c6 kién thirc 1ap trinh dé xay dung cac tmg dung
phirc tap. Vi JSP ban co thé tach riéng 16p hién thi HTML ra khéi 16p Java xir 1y
nghiép vu phirc tap. Dicu ndy cé nghia 12 ngudi phat trién ¢ kinh nghiém ngén ngir
kich ban, hay tham chi nguoi thiét ké web c6 thé viét ma 1énh hién thi don gian, trong
khi nguoi phat trién co kién thirc vé Java tap trung viét JavaServlet hay JavaBean dé
giai quyét nghiép vu phuc tap.

Tuong tu ASP, JSP cling thuc hi¢n phép tron ndi dung HTML tinh v41 ma 1énh
kich ban thyc thi & méi trudng server dé tao ra két qua dong. JSP dung ngon ngit kich
ban mic dinh 13 Java; tuy nhién theo dic ta k¥ thuét thi cling c6 thé dung cac ngén ngir
khac. JSP ¢6 uu diém so v&i ASP 1a sau 1an thyc thi dau tién thi ma bién dich (Servlet)
cta trang JSP duoc luu lai trong bo nhé cia may chi web va san sang dap tng cho cac
yéu cau truy cap sau do (trang ASP/VBSCRIPT hay Aspl/jscript phai dugc dich lai v6i
mdi yéu céu). Loi thé cta JSP 13 st dung dugc toan bd sirc manh cua ngoén ngir Java
v6i cac tinh nang kha chuyén, chay duoc trén nhidu nén ting hé thong va may chu
web, ma 1énh hudng dbi tuong, bao mat an toan...

Hién chua c6 nhiéu dich vu dit web hd trg JSP. Tuy Java mién phi nhung cac
cong cu phat trién Java va phan mém may chu Java kha dit. Cac cong cu phat trién
trang JSP t6t 1a Borland Jbuilder, IBM WebSphere Studio. Mot s6 phan mém méy chu
Java ho tro JSP mién phi nhu Tomcat, JONAS.

Server-side JavaScript (SSJS) 1a sy m& rong cua JavaScript, ngdén ngir kich ban
phd bién chay ¢ trinh duyét may khach c6 ct phap giéng nhu C, mic du c6 tén goi
twong tu nhung n6 khong phai 1a Java. SSJIS ¢6 cic tinh ning tich hop hd tro co so di
liéu va email, quan ly phién lam viéc va kha nang lién tac véi cac 16p Java dung cong
nghé Livewire ciia Netscape. SSJS chi chay trén mdy chu web Netscape.

PHP

Niam 1995 , Rasmus Lerdorf tao ra PHP nham giai quyét viéc viét lap di 1ap lai
cung doan ma khi tao cac trang home (vi vay PHP dugc viét tat tir Personal Home
Page). Ban dau, tac gia chi co y dinh tao bo phan giai don gian dé thay thé cac thé 1énh
trong file HTML bﬁng cac doan ma lénh viét béng C. Dy 4n nay da dugc phat trién
thanh ngdn ngir kich ban ma nguén mé PHP - Hypertext Preprocessor dugc cai dit cho

khoang 20% mdy chii web trén Internet, theo s6 liéu khao sat ctia cong ty Netcraft.
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PHP tuong tu JSP va ASP véi tap thé 1énh dung cho trang HTML. Diém dic biét
1a PHP duoc phat trién hoan toan cho nén tang web, chinh vi vay ma cac ing dung viét
bang PHP rt ngin gon so voi VBScript hay JSP. Py ciing chinh 13 diém manh cta
PHP so véi Perl.

Ct phap PHP muon tir nhiéu ngén ngit khac nhu C, Java, Perl... PHP c6 thé giao
tiép v&i nhiéu hé CSDL nhu Sybase, Oracle, Informix, Postgres va ca Microsoft SQL.
Khéng chi ¢6 kha niang thao tic CSDL, PHP ¢ n ¢6 nhiéu kha niang khac nhu IMAP,
SNMP, LDAP, XML... PHP chay trén hau hét cic nén tang hé théng. Trinh may chu
phan giai ma 1énh PHP c6 thé tai vé mién phi tir trang web chinh thirc ciia PHP. C6 18
yéu t6 hip din nhét cia PHP 1a né hoan toan mién phi. Véi may tinh ciu hinh vira
phai chay Linux, cai dat Apache, PHP va MYSQL, ban s€ c6 may chu c6 thé phuc vu
dugc nhiéu tng dung web tuong ddi. Toan bd chi phi hdu nhu chi 13 thoi gian ban bo
ra dé cai dat cac phan mém. PHP duoc xem 13 mot thay thé cho Perl. PHP khong thé
lam duoc nhiéu nhu Perl, thé nhung chinh sy han ché nay lam cho PHP dé hoc va dé
dung. Nhiéu nha phat trién dung két hop ca hai:

- Perl dung cho nhitng tic vu chay bén dudi ¢ n PHP ding cho viéc xir 1y bé mit.

- Komodo ctia Active State Corp 1a cong cu mién phi dung dé phat trién trang

PHP.

ASP.NET

C6 thé noi 1a thé hé sau ciia ASP nhung hd trg téi da mong mudn cia lap trinh
vién va khic phuc duoc nhitng diém ¢ n han chét trong ASP, chinh vi vady ASP.NET
dang dan khang dinh 12 mot trong nhitng lwa chon s6 mot cia nguoi xay dung website.

Maic du ra doi mudn cung voi su ra doi cia Net framework nhung ASP.NET da
ching té minh 13 céng cu manh mé& va ho tro 1ap trinh hét strc linh hoat va 1a su lua
chon hang dau cta cac 1ap trinh vién. Ngoai kha ning thao tac dé dang trong thiét ké
giao dién ASP.NET c n la cong nghé hd tro nhiéu ngon ngit 1ap trinh dic biét trong sd
d6 1a VB.NET, C#,.... La nhiing ngon ngir dang rat duoc wa chudng boi cac lap trinh
vién hi¢n nay.

Viéc két ndi CSDL dé dang ciing 1a mot trong nhitng wu diém ndi bat cta
ASP.NET véi su hd trg cia ADO.NET va mai day nira 1a sy ra doi cia LinQ véi kha
nang két ndi CSDL dé dang ASP.NET dang dan hoan thién dé tr& thanh cong nghé

thdng tri trong thé gidi website.
3.2. Gi6i thiéu vé cdu tric html va cac thé html

3.3.1. Khai niém
D¢ pho bién thong tin trén toan cuc, can mdt ngdn nglt phd bién va dé hiéu, mot
kiéu viéc pho bién tiéng me dé ma toan bd cac may tinh c6 thé hiéu duogc.
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Ngbén ngit phd bién dung boi World Wide Web 1a HTML (Hyper Text Markup
Language).

HTML cho tac gia cac ¥ nghia dé:

- Phé bién cac tai liéu truc tuyén véi cac heading, van ban, bang, danh séach,

anh,..v.v...

- Truy tim thong tin tryc tuyén theo cac lién két sidu vin ban bang viéc kich vao
mot nut

- Thiét ké cac dinh dang cho viéc kiém soat céc giao dich (transaction) v&i cac
thiét bi tir xa, ddi véi nguoi ding trong viéc tim kiém thong tin, tao cc san
phém, dat hang,.v.v...

- Bao gdm spread-sheets, video clips, sound clips, va cac ung dung truc tiép khac
trong céc tai li€u cua ho.

Céc trang Web diy sinh dong ma ban thay trén World Wide Web 1a céc trang
siéu vin ban duoc viét bang ngdn ngit danh dau siéu vin ban hay HTML - HyperText
Markup Language. HTML cho phép ban tao ra cac trang phdi hop hai hoa vin ban
thong thuong voi hinh anh, 4m thanh, video, cac mdi lién két dén cac trang siéu vin
ban khac...

Tén goi ngdn ngit danh dau siéu van ban phan anh ding thyuc chit cua cong cu
nay:

- Panh dau (Markup): HTML 13 ngén ngir ctia cac thé danh du - Tag. Cac thé

nay xac dinh céch thuc trinh bay doan van ban twong tng trén man hinh.

- Ngbn ngir (Language): HTML la mot ngdén ngir twong ty nhu cac ngdn ngit 1ap
trinh, tuy nhién don gian hon. N6 ¢6 ¢t phap chit ché dé viét cac 1énh thuc hién
viéc trinh dién van ban. Cac tir khod c6 y nghia x4c dinh duoc cong déng
Internet thira nhan va st dung. Vi du b = bold, ul = unordered list, ...

- Vin ban (Text): HTML dau tién va trudc hét 1a dé trinh bay van ban va dya
trén nén tang 1a mdt van ban. Cac thanh phén khac nhu hinh anh, am thanh, hoat
hinh.. déu phai cdm neo vao mdt doan vin ban nao do.

- Siéu viin ban (Hyper): HTML cho phép lién két nhiéu trang van ban rai rac
khap noi trén Internet. N6 c6 tac dung che dau sy phirc tap ctia Internet ddi véi
nguoi str dung. Nguoi ding Internet ¢6 thé doc van ban ma khong can biét dén
van ban d6 nam & dau, hé thong duoc xay dung phirc tap nhu thé nao. HTML
thuc sy da vuot ra ngoai khuén kho khai niém vén ban co dién.

3.3.2. Céu triic
Moi tai liéu HTML déu ¢6 khung cAu tric nhu sau:

<HTML>
<HEAD><TITLE> </TITLE></HEAD> <BODY>
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</BODY>
</HTML>
Hay xem trinh duyét hién thi tai liéu trén nhu thé nao. Di nhién 1a mot trang tring

chua c6 ndi dung gi ca

Giita cip thé tiéu dé <TITLE>... </TITLE> la dong chir s& hién 1én trén thanh
tiéu dé cua cira so khi trinh duyét doc tai ligu. Néu b tréng thi trinh duyé¢t s€ cho hi¢n
tén t&p thay vao do.

Toan b0 ndi dung cua tai li¢u nam gitta hai thé xac dinh than cua trang
<BODY>... </BODY>. Cac d ng van ban, hinh anh, am thanh, video, cac mbi lién
két... tao nén trang Web déu phai nim & ddy.

Vi du nhu tai licu HTML don gian dudi day:

<HTML>

<HEAD><TITLE>Chd nay la tiég dé</TITLE></HEAD> <BODY> i

Toan bo noi dung cua tai Iiéu,nénrn day: Cac doan van ban xen lan hinh
anh, am thanh, video, cac li n két dén vi tri khac, tai liéu khac...

</BODY>

</HTML>

Hay xem trinh duyét trinh bay tai liéu trén nhu thé nao.
Nho lai réng nhiéu diu cach chi duge coi nhu mot, dau xuéng d ng chi duoc thé
hién nhu mot dAu cach nén tai liéu trén hoan toan tuong duong vai tai liéu sau day:
<HTML>
<HEAD>
<TITLE>Ch6 nay la tiéu dé</TITLE>
</HEAD>
<BODY>
Toan bd nodi dung cua tai liéu nim  day: Cac doan van ban xen 13n hinh
anh, am thanh, video, céc li n két dén vi tri khéc, tai liéu khéc...<P>
</BODY>
</HTML>

Tuy nhién, dé d& theo doi va phat hién 15i, nén trinh bay nhu trong van ban trudc:
déng thang cot timg cip thé, xudng d ng khi can thiét, dit cac thé vao noi hop 1y nhat.

3.3.3. Cac thé HTML
Céc thé dung dé bao cho trinh duyét cach thirc trinh bay vin ban trén man hinh
hodc ding dé ch n mot méi lién két dén cac trang khac, mot doan chuong trinh Khéc...
M3di thé gdm mét tir khod - KEYWORD - bao boc bdi hai ddu bé hon (<) va

16n hon (>).
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Hau hét cac 1énh thé hién bang mét cap hai thé: thé mé (SKKEYWORD>) va thé
dong (</IKEYWORD>). Dau gach chéo (/") ki hiéu thé dong. Lénh s& tac dong vao
doan vin ban nam giita hai thé.

<KEYWORD> Doan van ban chiu tac dong cua 1énh</KEYWORD>

Mot s6 thé khong c6 cdp, ching duoc goi 1a cac the rdng hay thé don. Chi co
thé mo <KEYWORD> ma théi.

Nhiéu thé c6 k m cac thudc tinh (attribute), cung cp thém cac tham sb chi tiét
hon cho viéc thuc hién 1énh. Cac thudc tinh duoc chia 1am hai loai: thudc tinh bét budce
va thudc tinh khong bat budc hay tuy chon.

Mot thudc tinh 14 bit budc néu nhu phai c6 né thi thé 1énh méi thuc hién dugc.
Vi dy, dé chén mot hinh anh vao trang tai liéu ta dung thé <IMG> (Image). Tuy nhién,
can chi rd cai anh nao s& duoc dan vao ddy. Piéu nay duoc thiét 1ap bang thudc tinh
SRC="dia ch cua t¢p anh". Thudc tinh SRC la bét bude phai co ddi véi thé <IMG>.

3.3.4. Cac thugc tinh thé HTML

Nhiing th¢ HTML déu c¢6 nhitng thudc tinh riéng. Nhitng thudc tinh nay cung cap
thong tin vé thanh phan HTML ciia trang web. Tag nay xac dinh thanh phéan than cua
trang HTML: <body>. Vi mdt thudc tinh thém vao 1a bgcolor, ban c6 thé bao cho
trinh duyét biét rang mau nén cua trang ndy 1a mau do, giéng nhu sau: <body
bgcolor="red"> hodc <body bgcolor="#E6E6E6"> (#E6EOEG6 1a gia tri hex cia mau)
Thé nay s& xac dinh dang bang HTML: <table> véi mot thudc tinh dudng vién
(border), ban c6 thé bao cho trinh duyét biét rang bang s& khong c6 dudng vién: <table
border="0"> Thudc tinh ludn ludén di kém mdt cdp nhu name/value: name="value"
(tén="gia tr1") thugc tinh luén luén dugc thém vao thé mo d4u cua thanh phén HTML.

DAu ngodc kép, "red" hodc 'red'

Gia tri thudc tinh nén dugc dat trong diu trich dan " va ". Kiéu ngodac kép nhu
vay thi pho bién hon, tuy nhién kiéu don nhu ' va ' ciing ¢ thé duoc dung. Vi du trong
mot vai truong hop dic biét hiém, vi du nhu gia tri thudc tinh da mang dau ngoac kép

101, thi viéc sir dung ngoac don la can thiét. Vi du: name='ban"tay"den'
3.4. Tim hiéu vé ngén ngir PHP
3.4.1. Ngon ngir php
a. Khai niém
PHP - viét tat hdi quy ciia ""Hypertext Preprocessor’, 1a mot ngon ngir lap

trinh kich ban dugc chay & phia server nham sinh ra ma html trén client. PHP da trai
qua rat nhi€u phién ban va dugc t61 vu héda cho cac ing dung web, vdi cach viét ma rd
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rigg, tdc d6 nhanh, d& hoc nén PHP di trd thanh mét ngdn ngir 1ap trinh web rat phé
bién va dugc uva chudng.

PHP chay trén moi truong Webserver va luu trit dit 1iéu thong qua hé quan tri co
s dir liéu nén PHP thuong di kém voi Apache, MySQL va hé diéu hanh Linux
(LAMP).

- Apache 1a mot phan mém web server c6 nhiém vu tiép nhén request tir trinh
duyét ngudi dung sau d6 chuyén giao cho PHP xtr Iy va giri tra lai cho trinh
duyét.

- MySQL ciing twong ty nhu cac hé quan tri co s& dit liéu khac (Postgress,
Oracle, SQL server...) dong vai tro 12 noi luu trit va truy van dit liéu.

- Linux: Hé diéu hanh mi nguén m¢o dugc st dung rat rong rai cho cac
webserver. Thong thuong cac phién ban dugc sir dung nhiéu nhat 1a RedHat
Enterprise Linux, Ubuntu...

PHP hoat dong nhw thé nao?

Khi ngudi st dung goi trang PHP, Web Server sé triéu goi PHP Engine dé thong
dich dich trang PHP va tra két qua cho nguoi dung nhu hinh bén duéi.

Parse
Tap tin
PHP

Request
—>
_—>

Request

< Response PHP

Engine
< g
Response P

Hinh 2.4.1 Cach hoat dong cia PHP
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3.5. Web Hosting

3.5.1. Khai niém

Web Hosting 1a khong gian trén may chi ma & do c6 cai dat cac dich vu Internet
nhu world wide web (www), truyén file (FTP), Mail... , Web hosting thuong duoc
dung dé chira noi dung trang web hay dit liéu. ..

Web Hosting dong thoi ciing 1a noi dién ra tit ca cic hoat dong giao dich, trao
d6i théng tin gitra nguoi st dung Internet va Website.

Moi website déu c6 mot host, khi truy cip vao website do, thyuc ra la chung ta
dang truy cap vao host chira website.

Vi du: Binh thuong khi chung ta c¢6 1 file trong may tinh,& dang Localhost, va
bay gio ching ta mudn cho nguoi khac xem thi chung ta can tai file d6 1én mang, noi

dé luu trix file d6 goi 1a hosting.

3.5.2. Céac loai hosting

- Shared hosting: Chia sé host
- Collocated hosting: Thué chd dit may chu
- Dedicated Server: May chu dung riéng

- Virtual Private Server: VPS la may chu riéng do

3.5.3. Céc thong so can biét trong hosting
- Hé diéu hanh (OS) ctia may chu : hién tai c¢6 hai loai OS thong dung la Linux va
Windows.
+Hosting Linux: 1a Hosting chuyén hd tro ngén ngir lap trinh PHP, Joomla,
cac ma ngudn mo. ..
+Hosting Windows: Hosting Windows chuyén hd trg vé ngén ngit lap trinh
ASP, ASP.Net, HTML .... vi cac Ngon ngit nay, chay chuyén trén Hosting
Windows, do vay khi load Web sé& hd tro tot hon, Hosting Windows c6 hd
trg ngdn ngir PHP, nhung chii yéu, 14 hd tro chinh 1a ASP ...
- Dung lugng: B nhé luu trit cho phép ban tai file 1én host
- Bang thong: Bandwidth (bang thong) 1a thong sé chi dung lugng thong tin t6i
da ma website dugc Iuu chuyén qua lai mdi thang
- PHP: Phién ban php hd trg
- Max file: S6 luong file ti da c6 thé upload 1én host
- RAM: B nhé dém
- Addon domain: S6 lugng domain ban cé thé tro t&i hosting
- Subdomain: S6 luong tén mién phu c6 thé tao ra cho mdi tén mién

- Park domain: S6 luong tén mién cé thé parking
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- Email accounts: S6 lugng email di kém véi hosting
- FTP accounts: S6 lugng FTP account ban co thé tao va dung n6 upload dir ligu
Ién hosting.

3.5.4. Tai sao can phai mua hosting ?

Néu khong c6 hosting thi website s& chi hoat déng trén may tinh va ¢ dang
Localhost, dir li¢u sé khong dugc chia sé trén mang. Vay nén rat can thiét dé c6 mot
goi hosting.

3.6. Co sé dir liu web

3.6.1. Khai niém

Mot co so di liéu Web 13 mot ing dung co s& dit lidu duoc thiét ké dé quan Iy va
dugc truy cap thong qua Internet. Cac nha khai thac trang web c6 thé quan 1y bo suu
tap dir liéu nay va trinh bay cac két qua phan tich dua trén dit liéu trong tng dung co
so dir lieu Web. Co s¢ dir liéu 1an dau tién xuat hién vao nhimg nim 1990, va da la
mot tai san cho cac doanh nghiép, cho phép thu thap dir li¢u duong nhu vo han tur dir

liéu vO han cua khéach hang[6].

3.6.2. T chirc dit ligu

Céc co so dir lidu Web cho phép thu thap dit liéu dugc t6 chirc va bién muc mot
cach triét dé trong hang trim thong s6. Co so dir liéu Web khong yéu cau phai co ki
ning may tinh thanh thao, va nhiéu chuong trinh phan mém co so dir liéu cung cip
kiéu "click-and-create", n6 d& dang ma khong can ma hoa phirc tap. Ta chi can dién
vao cac truong va luu tung ban ghi. Td chire dir liéu theo cach ban chon, chéng han

nhu theo thoi gian, theo thir tu bang chir cai hodc theo mdt bo thong s6 cu thé[6].

3.6.3. Poi twong ap dung

Céc doanh nghiép ca 16n va nhé cod thé sir dung cac co s¢ dir liéu Web dé tao ra
céc cudc tham do trang web, cac mau phan hdi, khach hang hodc khich hang va céac
danh muc hang t6n kho. Co s¢ dit liéu Web hoan toan tiiy bién dugc véi nhu cau cia

mot ¢4 nhan hoac doanh nghiép.

3.6.4. H¢ quan tri CSDL MySQL

MySQL 1a co s¢ dir licu tdc d6 cao, 6n dinh va d& st dung, co tinh kha chuyén,
hoat dong trén nhiéu hé diéu hanh cung cip mot hé thdng 16n cac ham tién ich rat
manh. Véi tbe d6 va tinh bao mat cao, MySQL rit thich hop cho cac tmg dung c6 truy
cap CSDL trén internet. Vi toc d6 va tinh bao mat cao, MySQL rat thich hop cho cac
tmg dung c6 truy cip CSDL trén internet. MySQL mién phi hoan toan cho nén ban c6
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thé tai vé MySQL tir trang chi. MySQL 1a mdt trong nhitng vi du rat co ban vé Hé
Quan trj Co s dit liéu quan hé str dung Ngon ngit truy van c6 cau trac (SQL).

MySQL dugc st dung cho viéc bd trg PHP, Perl, va nhiéu ngdn nglr khac, no
lam noi luu trit nhitng thong tin trén cac trang web viét bang PHP hay Perl. N6 c6
nhiéu phién ban cho cac hé diéu hanh khic nhau: phién ban Win32 cho cac hé diéu
hanh dong Windows, Linux, Mac OSX, Unix, FreeBSD, NetBSD, Novell NetWare,
SGl Irix, Solaris, SunOS.
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CHUONG 4: CHUONG TRINH THU NGHIEM
4.1. Mot sb giao dién chwong trinh

4.1.1. Giao dién dat hang

Chon san pham cin mua

Chubi ~ | 86 lwong: |4

Danh séch san phim
#  M&hang Tén hang Bon vi tinh 56 lwong

1 A1 Mang cut kg v 5 n
Thing tin @&t dich vu

Chon dia dié ha Mgy xudt:
on dia diem mua han |
. : g 2710372018
Dia diém ndy chi cé gid tri frong di theo ban @3 google, dia diém nhin hang phai nhip chinh x3c theo e 5
. Bia diem mua:
Bandb  Vétinn Nhp noi mua hang i iH vé
. e
EL LT F
Ga Thuong Ly @ THUONG LY MAY TO e - . Al
NN KA = E]; cT|e|j nhan.‘
BT208 P Tinh/thanh pho
. Chon tinhithanh phd -
’ " CAU DAT BONG HAI ; .
) % Quéan/huyén
L) O:;,;,ﬂ-ija-:lln-l-o': M
Hai Phong
auis] X&/Phueérng
DANG HAI
v
i)
; .Y W 8 Dudng phd/sd nha:
bl DANG LAM
. ® + L
3 : s Bev S0 dién thoai
% T 4 y -
Gobgle e L — - E—
DU ligu ban & £2018 Google  Diku khodn sirdyng  Bdo céo mit 18i ban 6B Ghi chi khac:
T % 4
S0 tién dat coc:
Khodng céch wéc lugng
B D&t hang ngay

Hinh 4.1 Giao dién dit hang
Giao dién dit hang gom c6:
- Panel chon san pham
- Panel danh sach san pham
- Panel Thong tin dat hang
Panel chon san pham gom cé:
- Selectbox Chon san pham: Cho phép chon san phidm can mua
- Input S lwong: Cho phép nhép sb luong san pham tng v6i san pham bén canh
- Button Chon ngay: Thuc hién thém san pham tng vé6i sé lugng vao Danh sach
san pham
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Panel san phim gom co:

- Button Xéa hét: Thuc hién x6a hét cac san pham trong danh sach san pham

- Selectbox Pon vi tinh: Cho phép chon don vi tinh ctia san pham tuwong tng

- Input Sb lwong: Cho phép nhép, stra sé lwong san pham cua san pham cing
dong

- Button X6a: X6a san pham cung dong ra khéi danh sach san pham

Panel thong tin dit hang gém c6:

- Ban dd google map: Cho phép chon dia diém mua hang

- Input Ngay xuat: Hién thi ngay xuat don dit hang

- Input Dia diém mua: Hién thi dia diém mua

- Select box Tinh/Thanh Phb: Cho phép chon Tinh hodc Thanh Phé noi nhan
hang

- Select box Quéan/Huyén: Cho phép chon Quén hodc Huyén thudoc Tinh hodc
Thanh Phé da chon & select box Tinh/Thanh Pho

- Select box Xa/Phuong: Cho phép chon Xa hodac Phuong thudéc Quan hoac
Huyén da chon ¢ select box Xa/Phuong

- Input Pudng ph/Sé nha: Cho phép nhap Tén dudng phd va sb nha dja diém
nhan hang hodc khu vyuc dia diém nhan hang

- Input S6 dién thoai: Cho phép nhap s6 dién thoai nguoi nhan hang

- Textarea Ghi chii: Cho phép nhan ghi cha vé don hang

- Input S4 tién dat coc: Cho phép nhan s6 tién dit coc

- Input Khoang cach: Hién hién khoang cach tinh dugc tir dia diém mua hang dén
dia diém nhan hang

- Button dat hang ngay: Thyc hién guri don dat hang

Mo ta hoat dong:

- Budc 1: Chon san pham can mua ¢ select box Panel Chon san pham. Nhap s
lugng san pham & Input S6 lwong Panel Chon san pham. Nhan button Chon
ngay & Panel Chon san pham. Sau khi Nhan vao button Chon ngay San pham s&
dugc thém vao danh sach san pham & Panel Danh sach san pham. Kiém tra, diéu
chinh s6 lugng san pham hodc x6a san pham chon nham bang button Xo6a tuong
g v6i san pham trong Panel Danh sach san pham

- Bud6c 2: Nhap dia diém mua tai Input Nhap noi mua hang trén Google map chon
két qua chinh xac tai box két qua ngay dudi input nay. Sau khi chon Input Dia
diém nhan s& duogc ty dong dién véi két qua da chon

- Bu6c 3: Chon Tinh hozc Thanh phd noi nhan hang & select box Tinh/Thanh
phé. Sau khi chon Tinh/Thanh phé Select box Quan/Huyén s& hién ra cic quan

huyén thudc thanh phé do, chon quan hoac huyén noi nhan hang. Sau khi chon
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Quan/Huyén Select box Xa Phuong sé€ hién ra cac xa phuong thudc quan huyén
d6, chon x4 hodc phudng noi nhan hang. Sau d6 nhap day du thong tin vao cac
muc Pudng/Sé nha, S6 dién thoai, Ghi chii néu ¢6),S6 tién dit coc. Khoang
cach s& duoc ty dong tinh du vao dia diém mua va dia diém nhan.

- Budc 4: Nhan vao button Pit hang ngay. Néu khong xay ra 16i don hang s&
duoc guri 1én server va luu vao database. Sau d6 ty dong chuyén hudng sang

trang xem don hang nay.

4.1.2. Giao dién xem don hang
DON HANG: #2017

Hoan thanh

Danh sach san pham

# Ma hang Tén hang Bon vi tinh S6 Iugng
1 Al Mang cut q 1
Théng tin giao nhan
Trang thai don hang Xac nhan hoan thanh(NV)
Nhan vién van chuyén Supper Admin
Dia diém mua L6 1/20 L& Hing Phong, Dang Lam, Ngé Quyén, Hai Phong, Viét Nam
Dia diém nhan My Glang, X& Kénh Giang, Huyén Thuy Nguyén, Thanh phé Hai Phéng
Khodng cach 15.0km
Tién dat coc 1000000

Hinh 4.2 Giao dién xem don hang

Giao dién xem don hang gom c6:

- Button x4c nhan don hang hoan thanh( chi hién néu 1a chii don hang va don
hang da dugc nhan vién van chuyén dén noi nhan) : thuc hién xac nhan hoan
thanh don hang.

- Panel Danh sach san pham: Hién thi cac san pham, s6 luong trong don hang

- Panel Thong tin giao nhan: Hién thi trang thai don hang, nhan vién van chuyén,

dia diém mua, dia di€ém nhan
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4.1.3. Giao dién nhan vién nhan don hang

C4c don hang c6 thé nhan

Nei mua hang Khoang cach Ghi cha Tién dét coc Thao tac

#2013 Noi mua: L6 1/20 Lé Héng Phong, Béng Lam, Ng6 Quyén, Hai Phong, Viét Nam 92.4km Giao trong ngay 1,000,000 m
Dia chi giao hang: 1, Phudng Phuc Xa, Quan Ba Binh, Thanh phd Ha Néi

#2012 Noi mua: L6 1/20 Lé Hong Phong, Bang Lam, Ngo Quyén, Hai Phong, Viét Nam 92.4km 1,000,000 m
Bia chi giao hang: 1, Phuang Phiic Xa, Quan Ba Binh, Thanh phd Ha Néi

Cdac don hang da nhan

DPon hang Nei mua hang Khoang cach  Ghi chi Tiendatcoc  Thao tac

#2014 Noi mua: L6 1/20 Lé Héng Phong, Bang Lam, Ngd Quyén, Hai Pheng, Viet Nam 92.4km Giao trong ngay 1,000,000 Hay
Bia chi giao hang: 1, Phuang Phuc Xa, Quan Ba Binh, Thanh phd Ha Noi

#2011 Noi mua: L6 1/20 Lé Héng Phong, Dang Lam, Ngd Quyén, Hai Phéng, Viét Nam 92.4km 1,000,000
Dia chi giao hang: Phuong Phuc Xa, Phuong Phuc Xa, Quan Ba Binh, Thanh phd Ha Noi

Cac don hang da hoan thanh

Noi mua hang Khoéang cach Ghi chi Tién dat coc

#2017 Noi mua: L6 1/20 L& Hong Phong, Bang Lam, Ngo Quyén, Hai Phong, Viét Nam 15.0km Ok 1,000,000
Bia chi giao hang: My Glang, X4 Kénh Giang, Huyén Thuy Nguyén, Thanh phé Hai Phong

#2016 Noi mua: L6 1/20 Lé Héng Phong, Bang Lam, Ngb Quyén, Hai Phong, Viét Nam 15.0km Ok 1,000,000

Hinh 4.3 Giao di¢n nhan vién nhan don hang

Giao dién nhan vién nhin don hang gém cé:

- Panel cac don hang c6 thé nhan

- Panel cac don hang da nhan

- Panel cac don hang da hoan thanh

Panel cac don hang c6 thé nhin gom cé:

- Thong tin cac don hang

- Button Nhan

Panel cac don hang da nhan

- Thong tin cac don hang da nhan

- Button Huy

- Button Hoan thanh

Panel cac don hang da hoan thanh

- Thong tin cac don hang da hoan thanh

Mo ta hoat dong:

- Nhén button Nhan: Pon hang chuyén tir trang thi Pang chd nhan vién sang
trang Pang van chuyén, don hang s& duogc gan v6i nhan vién, va duoc chuyén
sang panel don hang da nhan.

- Nhén button Huy: Pon hang chuyén tir trang thai Pang van chuyén sang Pang
chd nhan vién, don hang s& huy gin véi nhan vién, va duoc chuyén sang panel

cac don hang co6 thé nhan.
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- Nhan button Hoan thanh: Pon hang chuyén tir trang thai Pang van chuyén sang

Hoan thanh, va dugc chuyén sang panel cac don hang hoan thanh.

4.1.4. Giao dién quan ly don hang cia quan ly

Quan ly di chg thué  Them don hang mei

Tétca (9) | Cda téi (1) | D& déng (9)

Tacvu v | Apdung Tat ca cacngay ¥ All SEO Scores
Tiéu d& Tinh trang don hang
#2018 Ban hang bi hiy
#2017 Bé nhén
Chinh sita | Sifa nhanh | Xéa tam  Xem
Access
#2016 Hoan thanh
#2015 Bé nhén
#2014 Dang cha
#2013 Dang che
#2012 Dang cha

Mo ta

#2011

Ngudi dat hang

dovanb

dovanb

dovanb

dovanb

dovanb

dovanb

dovanb

Bia chi nhan hang

1, Phuéng Thanh Xuan Bac, Quan Thanh
Xuan, Thanh ph& Ha Néi

My Glang, Xa Kénh Giang, Huyén Thuy
Nguyén, Thanh phé Hai Phong

My Glang, X4 Kénh Giang, Huyén Thuy
Nguyén, Thanh phé Hai Phong

1, Phuding Phiic X4, Quan Ba Binh, Thanh phé
Ha Nei

1, Phuéng Phiic X4, Quan Ba Dinh, Thanh phs
Ha N

1, Phuding Phiic X4, Quan Ba Binh, Thanh phé
Ha Nei

1, Phuéng Phiic X4, Quan Ba Dinh, Thanh phs

Hinh 4.4.1 Giao dién quan ly cac don hang cia quan ly

hoat dong:

Xoa don hang

Lién két tinh: http://qtfashions.com/don hang_dct/2011 Chinhstia

Tinh trang don hang

Nhén vién nhén don hang

Tinh trang don hang

Pang chd

Théng tin don hang

Ngudi dat hang

dovanb

Céc mit hang

Hién thi danh sach cac don hang

Nhan vao timg don hang dé xem chi tiét

Chon nhiéu don hang dé chinh stra hodc x6a

Dang bai viét

Tim cac bai viét

Ngay

D3 dang
1940342018

Pé dang
194032018

D3 dang
1940342018

Pé dang
194032018

D3 dang
1940342018

D4 dang
194032018

D3 dang

9 muc

Xem trudc

? Trang thai: Da dang Chinh sira

@ Ché d6 xem: Céng khai Chinh sifa

lﬁl Bugc dang vao: Th3 19, 2018 @ 08:25

v Chinh sifa

(/) Readability: Needs improvement

SEO: Not available

B6 vao thiing réc

Post Views Count
(Clic value to edit it)
all: 0 views

day: 0 views

week: 0 views

month: 0 views

Cap nhat

S h3 Ban vi tinh 58 lug
an pham n vi tin & lugng year: 0 views
Check me to reset all views
Mang cyt v g 3
Hong xiém A kg 16
Nia A

Hinh 4.4.2 Giao dién quan ly don hang cia quan ly
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Dia diém mua

L6 1/20 Lé Hong Phong, Dang Lam, Ngé Quyen, Hai Phong, Viét Nam
Dia diém nhan

Tinh/thanh phé

Thanh phs Ha Noi

Quén/huyén

Quén Ba binh

X3/Phudng

Phuding Phuic Xa

Dudng phe/ss nha

Phueing Phic Xa

S6 dién thoai

0123456789

Ghi chi

Hinh 3.1.4.3 Giao dién quan ly don hang cia quan ly
Mo ta hoat dong:
- Hién thi chi tiét don hang
- Stra thong tin don hang
- Xo6a don hang

4.1.5. Giao dién dang nhap dang ky khach hang

TAI KHOAN cUA TOI

Dang nhap Pang ky
Tén tai khoan hoac dia chi email * Pia chi email *
Mat khau * Mat khau *
Ghi nhé mat khau Pang ky

Quén mat khau?

Hinh 4.5. Giao dién dang nhap ding ky khach hang

Giao dién diing ky gom c6:

- Input dia chi email: Noi nhap dia chi email muén dang ky tai khoan cua khach
hang.

- Input mat khau: Noi dit mat khau cho tai khoan ciia khach hang.

- Button dang ky: Thuc hién dang ky

Giao dién ding nhip goém cé:

- Input textbox tén tai khoan hodc dia chi email: Noi nhap tén dang nhap hoac dia
chi email cua tai khodn da dang ky..

- Input textbox mat khau: Noi nhap mat khau cta tai khoan di dang ky

- Button dang nhap: Thuc hién dang nhap vao website
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Mo ta hoat dong:

- Khi nhan vao nut ding ky hé théng sé& kiém trra xem tén dang nhap va mat khau
¢ dé tréng khong. Néu khong sé& tién hanh kiém tra xem trong hé thong di c6
tén ding nhap nay chua néu da c6 bao 18i, néu chua ¢ luu lai vaio CSDL thong
bao ding ky thanh cong. Chuyén sang giao dién ding nhap

- Khi nh4n vao nut diang nhap hé théng s& kiém tra trong hé thng di co tén ding
nhap nay chua néu chua cé bao 151, néu co tién hanh kiém tra mat khau nhap
vao c6 trung voi mat khau da luu trong hé thong khong néu dung tién hang ding

nhap va chuyén sang trang tai khoan cua nguoi dung,
4.1.6. Giao dién dang Ky cOng tac vién
Tai khoan ()
Mat khau (%)
Nhap lai mat khau (*)
Ten ()
Ho dém ()
E-mail (*)
Mobile/Fax (*)

Ngay sinh (")

dd/mm/yyyy
Gidi tinh Nam ) Nt
Anh Chon tép |Khong c6 tép nao dugc chon
Bia chi ()

Théng tin thém

s

o

Hinh 4.6 Giao dién ding ky cdng tac vién( nhan vién)

Giao dién ding Ky cong tac vién gdm cé:
- Input Tai khoan: Nhap tén dang nhap
- Input M4t khau: Nhap mét khau ding nhap
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- Input Tén: Nhap tén hién thi

- Input Ho dém: Nhap ho va tén dém hién thi

- Input Email: Nhép dia chi email xac nhan dang ky

- Input Mobile/Fax: Nhap s6 dién thoai hodc sb Fax

- Radio button giéi tinh: Chon giéi tinh nam hoac ntr

- Input image: Chon anh rd khuén mat

- Input dia chi: Nhap dia chi nha

Mo ta hoat dong:

- Khi nhan vao nut ding ky hé théng s& kiém trra xem tén ding nhap va mat khau
¢ dé tréng khong. Néu khong sé tién hanh kiém tra xem trong hé thong di c6
tén ding nhap nay chua néu da c6 bao 18i, néu chua co luu lai vaio CSDL thong

bao ding ky thanh cong. Chuyén sang giao dién dang nhap.
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KET LUAN

Trong d6 4n nay em di nghién ctru, tim hiéu vé mo hinh thuwong mai dién tu,
website thuong mai dién tir, ngon ngir 1ap trinh PHP, JavaScript, HTML, CSS, MySql.
Ddng thoi em dd ndm bit duge quy trinh 1am 1 trang web tng dung.

Trong thdi gian nghién ctru, xay dung chuong trinh, em d3 hét stc ¢ ging lam
viée véi su giup d& tan tinh cua thy gido hudng dan. Chuong trinh dd dat duoc két
qua nhét dinh. Tuy nhién voi thoi gian ngin, trinh d6 va kinh nghiém con han ché
chuong trinh van con nhiéu thiéu sét. Rat mong cac thiy ¢ gido va cac ban tin tinh
gitip d& dé chuong trinh ngdy cang dugc hoan thién hon.

Néu duoc phat trién tiép dé tai ndy, em s& tiép tuc bo sung thém nhiéu loai san
pham,ciing nhu cac chtrc nang khac va phat trién thém giao dién chuong trinh dé giup

nguoi dung st dung tién ich hon.
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