Do dn tot nghiép Trwong dgi hoc Din Lip Hii Phong

Loi cam on

Trude tién em xin duoc bay té sy trin trong va 1ong biét on ddi véi thay gido
PGS.TS Nguyén Vin Vy, giang vién Bd moén Céng nghé phan mém — Khoa Cong
nghé thong tin — Trudng Pai hoc Dan Lap Hai Phong. Trong sudt thoi gian hoc va 1am
d6 an tot nghiép, thay da danh rat nhiéu thoi gian qui bau dé tan tinh chi bao, huéng

dan, dinh huong cho em trong vi¢c nghién ctru, thuc hién ludn van.

Em xin dugc cdm on céc thay cd gido Truong Pai hoc Dan 1dp Hai phong da
giang day em trong qua trinh hoc tap, thuc hanh, [am bai tap, doc va nhan xét dd an
clia em, giup em hiéu thau d4o hon linh vyc ma em nghién ctru, nhitng han ché ma em
can khac phuc trong viéc hoc tap, nghién ctru va thuc hién ban luan van nay.

Xin cam on céc ban bé, dong nghiép va nhat 1a cac thanh vién trong gia dinh da
tao moi diéu kién tot nhat, dong vién, ¢ vil toi trong subt qua trinh hoc va lam luan
van tt nghiép.

Hai Phong, Thang 07 nam 2014
Sinh vién

Trdan Vin Nghia
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L&i cam két

Téi xin cam doan nhitng két qua dat dugc trong khoa luan nay 1a do t6i nghién
clru, tong hop va thuc hién, khong sao chép lai bat ky diéu gi ciia nguoi khac. Nhiing
ndi dung dugc trinh bay trong khoéa luan hodc 1a ctia cd nhan, hodc dugc tham khao va
tong hop tir cac ngudn tai liéu khac nhau di trich dan. T4t ca tai liéu tham khao, tong
hop déu duoc trich dan véi ngudn gde rd rang.

Tbi xin chiu hoan toan trach nhiém vé 15i cam doan cua minh. Néu co diéu gi sai
trai, toi xin chiu moi hinh thirc ky luat theo qui dinh.

Hai Phong, 07/2014
Sinh vién

Trdn Viin Nghia
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MO bAU
Cép phép cho hoat dong kinh doanh cta ca nhan va doanh nghiép 1a mét hoat
d6ng quan 1y nha nudc. Pay 1a mot hoat dong rat quan trong va cé khdi lugng cong
viéc rat 16n, vi hang ndm c6 hang ngan c4 nhan va doanh nghiép c6 nhu cau tham
gia kinh doanh trong diéu kién co ché thi trudng. Tuy nhién, cho dén nay hoat dong
ndy van thyc hién theo quy trinh thii cong, mic du da s dung mday tinh. Do 1am
theo cach thi cong nén thoi gian cap phép dai va nhitng ngudi xin cap gidy phép

phai di lai nhiéu 1an, mat nhi€u cong suc.

Nha nude di co chu truong cai tién quan 1y cac dich vu cong, va tién dén dich
vu mot cua. Trong diéu kién do, viéc xay dung chuong trinh may tinh cho hoat
dong ndy trd nén cap thiét. Viéc tin hoc hoa khong nhitng rit ngan thoi gian cap
phép ma con cho phép minh bach hda hoat dong hanh chinh cong. Vi vay t61 chon
dé tai ”... ” lam dé tai d6 an t6t nghiép ctua minh. Viéc xay dung thanh cong
chuong trinh ndy s& gbp phan vao viéc hoan thién cong tic quan ly hanh chinh

cong.

Hé thong chuong trinh dugc phat trién theo hudng ciu tric. Chuong trinh
dugc phat trién thanh cong o thé dugc ap dung vao thuc tién dé trg giup cac co

quan cap phép kinh doanh.
Do an gdom 4 chuong:

Chuong 1: Mo ta bai todn va mo6 hinh nghié€p vu cua n6: Trinh bay ndi dung
bai toan thuc té dit ra va tién hanh mo ta mé hinh nghiép vu cua no.

Chuong 2: Phén tich hé thong. Tién hanh phan tich cac hoat dong xtr Iy va cdu
trac dit lidu, tir d6 dic ta yéu cau xir 1y va yéu cau dir liéu ciia bai toan.

Chuong 3: Thiét ké hé thdng. Tién hanh thiét ké hé théng bao gdm thiét ké dir
liéu, thiét ké kién trac, chwong trinh.

Chuong 4 Cai dt hé théng va thir nghiém.

Cudi cung la két luan va tai liéu tham khao.
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Chwong 1: MO TA BAI TOAN VA MO HINH NGHIEP
VU CUANO

1.1. Bai toan t6 chirc va quan Iy viée cAp phép truc tuyén

DPé c6 thé tién hanh san xuit kinh doanh, nguoi thyc hién can phai dugc nha
nude cap gidy phép kinh doanh. Pay 1a mot hoat dong quan 1y ciia nha nudc khong thé
thiéu duogc. O nhitng nudc phat trién, hoat dong nay da dugc tin hoc hoa tur lau. Tuy
nhién ¢ nhitng nude khac nhau, quy trinh, thu tyc nay rat khac nhau, ta khong thé su
dung cic chuong trinh cé san cua ho. Pic biét trong hoan canh nudc ta, viéc tin hoc
hoa hoat dong nay con gip nhiéu kho khin vi hoat dong quan 1y, cac quy trinh va tha
tuc thuong xuyén thay d6i. Viéc tin hoc héa cac bai toan quan 1y, dic khu vuc nha

nuéc dang c6 yéu cau cip bach va duoc nha nudc rat quan tam.
1.1.1. N§i dung hoat dong cip gidy phép kinh doanh

Nguoi ¢6 yéu cau kinh doanh can tim cac thong tin vé thi tuc cp gidy phép kinh
doanh (nhu mé ta khai quat & trén) thong qua cac phuong tién truyén thong hay qua
mét don vi tu van. Sau khi ¢ cac thong tin can thiét, ho can 1ap mdt tap hd xin cép
gidy phép kinh doanh va dem tap hd so ndy ndp cho co quan trach nhiém cap phép (¢
tinh/thanh phé, co quan nay thudc So K& hoach va Pau tu, & cac huyén truc thudc Uy
ban nhan dan huyén). Tai day, bd phan nhan ho so s& kiém tra va tu van dé nguoi xin
cAp phép bd sung hay stra d6i nhimng sai sét trong hd so. Khi hd so day du, bo phan
tiép nhan ky nhan va cap cho nguoi ndp mot gidy hen. Bo phan tiép nhan s& chuyén
cac bo hd so cho cac phong chirc niang, cac phong nay tién hanh xir Iy. Néu cac hd so
du diéu kién thi bo phan chtrc ning 14p gidy phép va trinh lanh dao ky. Khi hd so va
gidy phép duoc ky duyét, nd dugce chuyén cho bd phén tiép nhan. Nguoi xin cip phép
c6 thé tra ctru thong tin cta co quan cip phép dé biét dugc tinh hinh xtr Iy hd so cia
minh. Néu ho so yéu cau bo sung thi ho s& vao trang web clia co quan cip phép dé bd
sung truc tiép hod so, hay cam hd so bd sung dén ndp cho ngudi nhan. Khi biét gidy
phép di hoan thanh thi cAm gidy hé dén bo phan tra gidy phép, ndp tién phi va ky vao

sO theo ddi roi nhan gidy phép.
1.1.2. Quy trinh chung cép gidy chirng nhan kinh doanh

Qua trinh cép gidy phép chimg nhan kinh doanh duoc tién hanh theo trinh

tu sau:

Sinh vién: Tran Viin Nghia-Lép CTL601 Page 7



Do an tot nghiép Trwong dai hoc Dan Lap Hai Phong

Bwéc 1: Chudn bj hé so: Ca nhan, to chirc, chuan bj ddy du ho so theo quy dinh cua
phap lut dugc thong bao qua cac thong tin cap gidy phép trén trang web cua co

quan cip phép.

Buwéc 2: Nop ho so:. Ca nhan, to chirc ndp hd so tai Bg phdn tiép nhdn va tra két qua
theo co ché mét cira thude S& K& hoach va Pau tu cua céc tinh/ thanh phé hoac

ctiia Uy ban nhan huyén.

Bwéc 3: Tiép nhdn hé so. Bé phdn tiép nhdn va trd két qua theo co ché mot cira

nhan ho so
— Néu ho so day du thi ti€p nhén ho so va viét gidy hen cho ngudi ndp.

— Néu ho so khong day du thi huéng dan ca nhan, to chirc hoan thién hd so

theo quy dinh roi nop sau.

Bwéc 4: Thu Iy ho so va lam gidy phép: Bé phdn tiép nhian va tra két qua theo co
ché mot cira chuyén ho so cho Phong diang ky kinh doanh. Phong nay s& xem xét
dé giai quyét, phdi hop v6i Cuc thué tinh dé cAp ma sé thué, sau do trinh lanh

dao ky duyét va tra két qua vé bd phan mot cira.

Budre 5: Trd gidy phép: Khi Ca nhan, t6 chirc biét gidy phép da co thi cam gidy hen
dén nhan két qua tai 1a gidy phép kinh doanh & Bé phdn tiép nhdn va tra két qua.

B6 phan nay 1ap phiéu thu tién va tra gidy phép cho khach hang.

1.1.3. Nhirng van dé dit ra va cac giai phap cho né

Trude ddy, nguoi xin gidy phép phai dén timg bo phan khac nhau ciia co quan
cap phép dé 1am viéc vé nhitng ndi dung lién quan dén bd phan nay. Vi cach lam do,
ngudi xin cap phép mat nhiéu thoi gian chd doi, di lai nhiéu lan, va thoi gian dé nhan
duogc gidy phép kéo dai téi vai thang. Ngay nay, quy ché mot cira da cai thién dang ké
hoat dong cap phép: ngudi xin cap phép khong phai tiép xic véi nhiéu bd phan, chi
can giao dich v&i mot bo phan. Tuy nhién, do quy trinh 1am viéc chu yéu van la thi
cong, vi vay con nhiéu van dé ton tai. Trong diéu kién cai cach hanh chinh, nha nudc
dang yéu cau hoat dong nay can lam viéc hiéu qua: rit ngan thoi gian cap phép,
cong khai, minh bach qua trinh thyc hién. Viéc 4p dung CNTT la mot trong

nhimng giai phap chinh dé dat dugc muc tiéu dit ra.
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Sau day la nhitng van dé dang gip phai trong hoat dong cap gidy kinh doanh va

giai phap dé nghi 1a co sé dé phat trién chuong trinh phan mém.

Vén dé Giai phap tuong ing
Cai tién quy trinh va thu tuc cap phép, két
hop v6i tmg dung CNTT dé tu dong hoa
cac cong doan cua quy trinh -
2. Minh bach héa hoat dong dich vu Cung cap .phén hoi thuong Zciuyén ve tién
cong do thuc hién thu tuc cua moi bd pl}én ,dé
nguol dan va nguol quan 1y c6 thé nam
duoc.
St dung mdi trudng mang internet to chirc
4. Can c6 su giao tiép va theo ddi | cong khai hoa quy trinh 1am viée
giam sat thuong xuyén cua dan

1. Thoi gian cap phép con dai, can
phai rat ngan.

3. Lam rd trach nhiém nguodi thuc
hién

5. Pap tng nhu cau thay doi thuong | AP dung cong ngh¢ thong tin thich hop

xuyén cua dich vu

1.2. M6 hinh nghiép vu ciia hé thong

Nhim thue hién duoc yéu cau dit ra cho bai toan cAp phép kinh doanh, nhiéu
don vi cip phép da xdy dung duoc website dé cong bd thong tin va giao tiép voi ngudi
xin cap phép. Tuy nhién, dé giai bai toan trén, can c6 mo hinh cho bai toan cip phép
trén nén web. Sau day sé& trinh bay mé hinh do.

1.2.2. M hinh hoat dong nghiép vu cap phép kinh doanh trén nén web

Trang web Cap gidy ding ky kinh doanh qua mang cung cdp cho ngudi ngudi
dan va doanh nghiép (goi tat 1a nguodi dung) mdt phuong ti€n thuan tién dé thuc hién
dang ky cip phép va nham cai cach thu tuc hanh chinh. Nguoi dung c6 thé truy cap
vao trang web, tim hiéu va thuc hién cac budce tao, guri hd so va nhan két qua dang ky
kinh doanh qua mang. Qua do, tang tinh cong khai, minh bach trong hoat dong cua cac
co quan cong quyén, dong thoi tiét kiém thoi gian, chi phi di lai va ning cao chat
lugng phuc vu nguodi dan, hudng tdi mét chinh phu dién tir. Cac thao tdc cua ngudi

dung va bén cip phép can lam nhu sau:
a. Tim hiéu thii tuc ding ky kinh doanh qua mang

Khi truy cap vao hé thong diang ky kinh doanh qua mang, khach hang s& duoc

huéng din cu thé, bao gdm cac loai thu tuc dang ky kinh doanh, co s& phap 1y cla
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thu tuc, thanh phﬁn ho so, trinh tu cép giéy chimg nhéan, yéu cau va diéu kién
cap gidy chimg nhan, phi va 1& phi dé thuc hién thi tuc hanh chinh.
b. Tim kiém va lwa chon logi hinh ding ky kinh doanh

Tu nhu cau, muc dich cia minh, nguoi dung co thé tim hiéu cac thong tin trén
trang web dé lua chon cho minh loai hinh ding ky cho phu hop. C6 nhiing loai hinh
dang ky kinh doanh sau:

bang ky kinh doanh tu nhan

— Pang ky thanh 1ap cong ty c6 phan

bang ky thanh lap cong ty hop doanh
- Pang ky thanh 18p cong ty TNHH mot thanh vién

c. Ping ky kinh doanh trwc tuyén
Sau khi Iya cho duoc hinh thirc dang ky kinh doanh theo nhu cau, nguoi ding
vao trang web 1ay cac mau biéu hd so dé chuan bi san va vao trang web dién cac thong
tin co ban vao mau biéu mau:
— Théng tin c4 nhan ngudi diang ky (bao gdm: Ho tén, S6 chitng minh thi, ngay
thang nam sinh, dién thoai, Email)
~ Théng tin vé ddi twong kinh doanh (Nguoi dung dién tit ca cic thong tin lién
quan dén d6i twong kinh doanh: tén doanh nghiép, cdc nganh nghé déing ky kinh
doanh, tén nguoi so hitu, hinh thirc so hitu....)
— Théng tin vé vén diéu 18, cac hd so lién quan va ho tén nguoi dai dién hop
phap.
— Théng tin lién hé (néu cd): gdbm mail, dia chi nguoi nhan dé lién hé trong trudng
hop can bd sung thém ho so hodc hd so khong hop 18.

Va cép nhat cac ho so di kem da dugc chuan bi san.
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d. Tra ciru fim hiéu nhiing thong tin

Ngoai c4c thong tin huéng dan tha tuc hanh chinh, ngudi ding ¢ thé tra clru, im
kiém nhitng thong tin lién quan dé chuan bi ciing nhu c¢6 nhitng hiéu biét xung quan

viéc dang ky kinh doanh:

~ Tra ctru hd so xem ho so dang ky kinh doanh.

— Tra ctru cac doanh nghiép dang ky kinh doanh thanh cong.

~ Tra ctru vin ban phap quy lién quan dén thu tuc dang ky kinh doanh.
e. Theo dii két qud, tham gia y kién va phén hoi cdc thong tin

Trong qua trinh theo ddi hd so ciia minh, khi can thiét, nguoi dung cé thé gui
thong tin qua mail cho mot s6 bo phan lién quan xir 1y ho so cho phi hop véi thoi gian
thuce hién cia hé thong. Cac thong tin phan hdi dugc gui di hai noi: mot 1a bo phan
trye tiép nhan va thy Iy ho so, hai 1a bd phan phu trach xir Iy hd so. Qua d6, lanh dao
¢6 thé nim dugc tinh hinh cong viéc: can bg, cong chirc, nhan vién ctia minh lam vi¢e
dén dau, hiéu qua nhu thé nao, déng tho1 lam minh bach héa hoat dong cua cac co
quan nha nudc, dap ing mong mdi cua ngudi dan va doanh nghi¢p trong qué trinh

thuc hién thu tuc hanh chinh.
f. Cong bé két qud thwe hign thii tuc ding ky kinh doanh

Sau khi nguoi dung thyc hién céc thao tdc dang ky kinh doanh thanh cong qua
mang, thi c6 thé tra ctru xem trang thai hd so cia minh duoc théng bao (hd so can bd
sung, ho so di day du, ho so di kiém tra so bo, ho so dang xir 1y, hd so da xir 1y xong,
d3 co gidy phép). Déi voi mdi trang thai, nguoi dung c6 thé tiép nhan duoc va thuc

hién yéu cau. Nhitng trang thai sau day can co:
— Thoéng béo cdn b sung hé so: Ngudi dung tiép nhan va tiép tuc hoan chinh hd so
theo yéu cau cta hé thong;
— H6 so da dwoc kiém tra so bg: La trang thai tai b phan mot ctra online cho biét

viéc kiém tra tinh hop 16 va ddy du cua hd so dd dugc thuc hién
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Po an tot nghié Trwong dai hoc Dan Lap Hai Phon
ghicp g P g

— Ho so dang xir [y: Cho phép ngudi ding co thé theo ddi xem ho so ctia minh
dang thuc hién duoc dén dau, thoi gian xur 1y thé nao, du kién dén bao gio thi

nhan duoc gidy chimg nhan dang ky kinh doanh.

~ Ho so da xir Iy xong: ngudi dung co thé truy cip va nhan ban mém gidy ching

nhan kinh doanh 1am co sé dé nhan ban cimg theo dudng buu dién.
— Trang thdi hé so dd tra cho ngudi xin cip phép va di duogc thanh toan
g. Pham vi bai todn xir Iy cdp phép

Trong co quan cap phép, qua trinh thyc hién cap phép bat dau tir khi nhan va
kiém tra hd so nguoi dung, tu van cho ngudi dung, chuyén hd so cho can bo thu 1y,
trinh 13nh dao ky, xuit ban gidy ching nhan ding ky kinh doanh va trao tra cho ngudi
dang ky.

Trong khéa ludn ndy, bai toan duoc giai quyét chi bao gdm khau giao tiép giita to
chtic cap phép va ngudi dung va viéc theo ddi trang thai ciia qué trinh thyuc hién cip
phép. Db an khong di sdu va cong viéc chuyén mén cu thé cua cic bd phan xu 1y cp
phép, vi d6 1a cong viéc ndi bo, c6 thé gdm cac bd phan khac nhau va duge t6 chic
theo mot quy trinh 1am viéc riéng ctia mdi co quan cu thé. Ho c6 thé lam thu cong hay
bang may tiy theo diéu kién cu thé cia minh ma ta khong thé ap dat truée duoc. Hon
nita, diéu d6 khong anh hudng dén hoat dong cip phép. C6 ching chi anh huéng dén

tién d6 cap phép.

1.2.2. Biéu do tién trinh nghiép vu ciia hoat ddng cip phép
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Do 4n tot nghi¢p Trudng dai hoc Dan Lap Hai Phong

Co quan cap mi . Hb so, dit liéu lién
. Lanh dao
thué quan

Cap Nhat) =~~~ =" pEss===S=g ot T TTTTTToooomoooooomoooosooooooogosososoooooooos > Ho so c4 nhan,
' sl Tiepnhan | - Giky dang ky,
hd so

= Hb so di kém

Khéch hang Bo phan 1 ctra Cac phong chirc nang

Ho so ca nhan,

K;]eémsga 1S3l e I - Giéy dang ky,
' Hb so di kém
thu ly ho .[Cép ma s6 HD so c4 nhan,
thue Giy dang ky,
\! HO so di kéem
bd sung tw van cho Ky gidy chirng N .
| hd so Khach nhan KD < --Giay chung nhin
___________________________ —--.-.-»Kinh doanh

Nhan gidy, L Ta ).
thanh toan |& GCNKD [ ! :

% ; y
! Cap nhat |<-----f-------------}------- .
Xem trang (R - —> Trang thal ....... S AU >'I‘h6ng tin trang
ke thi

Hinh 1. 1 Biéu do tién trinh nghiép vu hoat dong cap phép
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Do 4n tét nghiép Trwong dai hoc Dan Lap Hai Phong
1.2.3. Biéu @ ngir canh ciia h¢ thong

a. Lap bang phan tich chirc nang, dit liéu va tdc nhan hé thong

Chtrc nang: dong tir +bo ngit Danh tur Nhan dang
Tim kiém thong tin, dit liéu Nguoi dan (tc nhan)
Cdp nhdt ban dang ky Thong tin, dir liéu hé so DL
Cdp nhdt hd so ding ky kém Ban dang ky Hb so DL
Tiép nhdn ho so dang ky Hb so dang ky ho so DL
Cdp nhdt tt trang trai, trao d6i Thong tin trang thai hd so DL
B6 sung ho so B6 phan tiép nhan (tac nhan)
X 1 hd so, tao gidy phép B6 phan xt 1y (tac nhan)
Xin cdp ma s thué Gidy phép KD ho so DL
Trinh ky duyét HS, gidy phép Co quan cap ma thué (t&c nhan)
Tra gidy phép, thu tién va vao so | Bao céo ho so DL

Tong hop Idp béo céo

Ttr phén tich trén, ta c6 cac (tac nhan) tham gia vao hé thong bao gom:
1. Ngudi dan (Khach) - nhitng ngudi dang ky xin gidy phép
B6 phén tiép nhan va tra hd so (mot cira)

Céc bd phan xir 1y ho so

ol

Lanh dao: ky duyét ho so
5. Co quan cap ma thué.

Trong céc (tdc nhan) trén, bd phan tiép nhén va tra hd so, cac bo phan chirc nang
xtr Iy ho so thyc hién cac chirc ning cua hé théng, nén khong phai tac nhan cia hé
théng. Chi ¢6 nguwoi dan (Khéch), lanh dao Va co quan cdp md thué thuc su 1a nhiing
tac nhan twong tac v6i hé thong. Ta c6 thé biéu dién biéu do ngir canh cta hé thong

nhu cho trong hinh 1.1.
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Do an tot nghiép Trwong dai hoc Dan Lap Hai Phong

b. Biéu do ngir canh ciia hé thong

Nhu cdu thong tin 0 \
Thong tin can ho so ky duyét
bfi” df}”gf‘y | HE THONG y Kién chi dao | Lanh
~ Yéu cau bo sung . , o > dao
KHACH DANG KY KINH rang thal
y, Bo sung HS DOANH ho so
giay phép \ )
tt trang thai yle / mi ,Sé
md thue thué

Co quan thué

Hinh 1. 2 Biéu d0 ngit canh cta hé théng
1.2.4. Biéu do phan ra chuc nang
Tir khao sat thuc tién va tir bang phén tich & trén, cac hoat dong t6 chirc va quan

Iy gidy phép chia thanh 3 nhom chirc ning chinh:

1. Piang Ky hd so: chirc ning nay bao gdm viéc tim hiéu cac thong tin lién quan
dén nganh nghé, quy trinh tha tuc dang ky, hanh chinh cong, thong tin huéng dén, trén
web..v.v.v , . Sau d6 cap nhat hd so dang ky, va bd sung hd so (néu can). Bo phan tiép
nhan s& nhan va kiém tra ho so, va chuyén cho by phan xur 1y. Néu ho so chua dang thi

tu van dé khach hang stra doi bo sung.

2. Thye hién cap phép: B phan nay xur 1y ho so, xin cip ma sd thué va trinh
lanh dao ky. Céc hoat dong nay dugc ghi vao thong bao hién trang.

3. Tong két: dinh ky co quan phai 14p cac bao cao tong hop dé danh gia hidu qua
hoat dong ctia minh trong mdi ky da qua va du kién cho cac ky téi dé bao cdo lanh dao
cap trén.

Ta c6 biéu d6 phén ra chitc ning quan 1y hoat dong cap gidy phép cho ¢ hinh 1.3:
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Po an tot nghié Trwong dai hoc Dan Lap Hai Phon
ghicp g P g

Hé thong dang ky kinh doanh

| |
1. Bang ky 2. Thuc hién cap phép 3. Tong két
1.1 Tim kiém thong 2.1. Xu ly ho so, 3.1. Lép bao céo
tin tao giay phép
1.2. Céap nhét ho so 2.2. Xin cap ma so
dana ky thué
1.3. Nhan, kiém tra 2.3. Trinh ky duyét
ho so
1.4. Xem thdng bao 2.4. Cap nhat trang
thai, thona bao
1.5. Bo sung ho so 2.5. Tra hd so, thu
phi

Hinh 1. 3 Biéu do phén ra chtic ning ctia hé thong

Trong so do phan ra cac chirc nang & trén, cadc chirc nang t6 mau tham la cac
chtrc nang mang tinh ndi by, theo cach dat van dé nghién ctru vé pham vi bai toan,

ching ta s€ khong di sau nghién ctru nhitng chtrc nang nay.
1.2.5. M ta chi tiét chirc niing so cip
1.1. Tim kiém thong tin

Pé dang ky gidy phép thi nguoi sir dung sé phai truy nhap vao hé théng dé doc
cac hudng dan, cac van ban phap quy, cac bude, thi tuc va quy trinh cap gidy phép
trén hé thong. Chirc ning nay c6 nhiém vy cung cap cac cong cu va dir lidu dé nguoi
dung thuc hién duoc yéu cau ciia minh

1.2. Cip nhdt ho so ding ky

Chirc ning s& cung cip cac mau dé nguoi dung cap nhat day du thong tin cho
viéc dang ky, bao gdm ca viéc cap nhat cac hd so di duoc chuan bi sin di kém (bang
cong cu upload).
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Do an tot nghiép Trwong dai hoc Dan Lap Hai Phong

1.4. Nhén va kiém tra hé so

Tién hanh 1§y hd so duoc nguoi dung cap nhat vao kho ra dé doc, kiém tra.
Sau d6 giri thong bao cho bo phan xir 1y thuc hién, dong thoi ghi thong bao hién
trang va ghi s6 theo ddi nhan-tra hd so. Néu hd so chua diy du thi ghi thong bao va
huéng dan dé nguoi dung bd sung
1.4. Xem théng bao

Nguoi ding thudng xuyén vao xem thong bao dé biét dugc trang thai tién trinh
xtt Iy. Néu c6 nhu cau bd sung thi bo sung hd so, hay dén nhan hd so néu hd so da
hoan thanh

1.5. B6 sung ho so

Thuc chat & day la cap nhat lai cac hd so da cap nhat, nén van dung cong cu &
chtic nang 1.2. Tuy nhién dé khong phai lam lai tir dau, hé théng cho phép nguoi ding
lay lai cac tai liéu da cap nhat dé stra d6i. Pé c6 thé lam viéc ndy, nguoi ding can
duogc cap tai khoan dé truy nhap vao kho ho so ciia minh dé 1y ra sira doi.
2.4. Cap nhdt trang thai

Cac bo phan tham gia qué trinh thuc hién cip phép, mdi khi tiép nhan hay hoan
thanh nhiém vy cia minh déu ding chtic ning nay dé ghi lai thong bao vé tinh trang
xtr Iy ho so va giai quyét cong viéc.
2.5. Trd hé so, thu phi

Khi nguoi dan dugc thong bao da ¢ gidy phép thi dén nhan gidy phép. Bo phan
mot cira 1ap hoa don thu phi, tra gidy phép ban cing cho nguoi ding va ghi thong béo,
ghi s0 theo d&i nhan-tra
3.1. Lap bao cdao

Lap bao céo, théng ké theo yéu cau giri cho lanh dao.

1.2.6. Danh sach hd so dir liéu dwoc sir dung
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Do 4n tot nghi¢p Trudng dai hoc Dan Lap Hii Phong

Cac dir liéu thu thap dugc tir khao sat ban dau bao gé)m X

a. Céc thong tin, dit li€u lién quan
b. Ban dang ky

c. Ho so dang ky

d. Gidy phép kinh doanh

e. TT trang thai, thong bao

f. S6 nhan, tra

g. Béo céo

1.2.7. Ma tran thue thé , chitc niing

CA4c thuec thé dir liéu
a. Cac thong tin, dir li€u lién quan

b. Ban dang ky

c. Ho so dang ky kém theo
d. Gidy phép kinh doanh
e. TT trang thai, thong bao
f. SO nhan tra
g. Béo céo

Cac chirc nang a
1. Pang ky R
2. Cap phép

OO O T
OO
OO O <
c
c

3. Lap bao cao

Hinh 1. 4 Ma tran thyc thé chirc ning
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Po an tot nghié Trwong dai hoc Dan Lap Hai Phon
ghicp g P g

Chuong 2 PHAN TiCH, THIET KE HE THONG

2.1. Cac mo hinh xir ly nghiép vu
2.1.1. Biéu @6 ludng dir liéu mirc 0

Tu bi€u d6 nglr canh, bi€u d6 phan ra chirc ndng va ma tran thyuc thé churc nang ta

trién khai xdy dung dugc biéu do tién trinh nghiép vu cua hé thdng & mirc 0 sau day

(hinh 2.1):

i CO QUAN

KHACH , THUE
~ gidy

Th?.’lg dang | Bé |yic phép ma | ylc
Couan | [/ cta [sung b thié | cd

ylc| quan {1 xhach sung %
théng \ hud
tin 1.0 thue

> : c >/ f |s6 nhantra

bangky K SN 20 0

/ w | TT trang tWL Thuyc hién
; — A\ cap phép
la|Cac TT lién quan J
b [ Ban dang ky / hd so
T

d| Giay phép KD | [trang
| ¢ | HS dang ky <1d| Giay phep

thai |y

kién
ch/
dao
/ ho so
3.0 Yéu cau N da ky
~ ~ béo cao B
[g[baocao <> Tongket, (° LANH PAO
bao cao ) bao céao
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Do an tot nghiép Trwong dai hoc Dan Lap Hai Phong

Hinh 2. 1: Biéu db ludng dit liéu murc 0

2.1.2. Biéu d6 ludng dir liéu mirc 1

a. Biéu dé luong dir li¢u tién trinh “ 1.0. Ding ki ¢

Yéu cau thong tin

BPang [Yéu cau bé sung )KhéCh hang R

ky(zua thong tin bé sung thong tin lién quan

khach

4 )
1.1
1.2 Da duoc thong tin
cap nhat ho b|Ban ding ky Tim kiém

S0 \\ thong tin

(Khéch hang Tc| hosodanghy )

a| Cac TT lién quan

f | so nhan-tra

4 N,
1.3 e | TT trang thai

Nhan va kiem |——> < 1S
tra ho so l B6 sung ho
( \ SO
\__Bophan 1.4
Xem théng Khach

bao

. Khach
\

Khéch hang

Hinh 2. 2. Biéu do ludng dir liéu murc 1: Pang ky
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Do an tot nghiép Trwong dai hoc Dan Lap Hai Phong

b. Biéu d6 luong dit ligumirc 1: * 2.0. Thuwe hién cip phép ¢

LANH BAO f| s6 nhan-tra
héso E‘?SO
DK dﬁvét/ b| Dang ky

C A

e Y ~ e Ho so bK

Xt ly, cap

nhattrang [S—~—~

théi d| giay phép KD
Bophan a\ e | TT trang thai

Yéu
cau
ma sé6
thué

ma so
thue

co
QUAN
THUE

Hinh 2. 3. Biéu d6 ludng dit liéu mitrc 1: Thuc hién cip phép
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Do 4n tot nghi¢p Trudng dai hoc Dan Lap Hii Phong

c. Biéu do luong div liéu tién trinh “ 3.0. Ldp bdo cao *

c| ho so dang ky

b | Ban dang ky

d | gidy phép KD f | Baocao

\ 3.-/
Lap

Béao cao

y.cdu cao
bao
cao J
LANH BAO

Hinh 2. 4. Biéu d6 ludng dit liéu murc 1: Lap bao cao

2.2. M0 hinh dir liéu khdi ni¢m
2.2.1. Bang liét ké cac thudc tinh ciia cac hd so, tai liéu (1an 0)

Béang 2.1: Phéan tich dir 1iéu

Tén hd so va thudc tinh Thudc tinh vidt gon %au 1‘1"@" lazn
b.BANDANGKY | ......

Ho tén khach hotenkh N

Gidi tinh gioi

Ngay sinh ngaysinh

Dan t0c dantoc

Qudc tich quoctich

CMND khach hang sohochieu

Ngay cap ngaycap

Dia chi thuong chu noicutru

Email, SO dién thoai, Fax | diachikh

loai hinh KD dang ky tenloaihinh
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Do 4n tot nghi¢p Trudng dai hoc Dan Lap Hii Phong

Tén DN so hiru tenDN
Dia diém DN diadiemDN
bién thoai, Email,Fax DN | diachiDN
Ma nganh KD manganh
Tén nganh KD ténnganh
Vén déau tu vondtu
Tén loai DN loaiDN
Ngay dang ky ngayDK
¢.HO SO PANG KY
S6 thir tr SOTT N
Tén ho so tenHS
S6 luong soluong
d. GIAY PHEP KINH DOANH
sO gidy phép sOGP
Noi dung noidungGP
Ngay ky ngaykyGP
Nguoi ky nguoikyGP
e. HO SO THONG BAO
Tén bo phan tenBP v
Tén khach hotenkh v
Ngay thdng béao ngayTB
Trang thai ho so trangthaiHS
f. SO NHAN TRA
Ho tén khach hotenkh N
Ngay nhan ho so ngaynhan
Ngay tra gidy phép ngaytra
S6 gidy phép soGP N
Nguoi tra maBP
CAC BO PHAN
Ma bd phan maBP
Tén bd phan (tiépnhan/xt | tenBP
ly)
Email bo phan emailBP
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Do an tot nghiép Trwong dai hoc Dan Lap Hai Phong

2.2.2. Xac dinh céc thye thé (1an 1)

Bang 2.2: Bang cac thyc thé

Thudc tinh

S Thuyc thé Thudc tinh va dinh danh
tén go1

Makh, hotenkh, ngaysinh, gioi, dantoc, quoctich,

sohochieu, ngaycap, noicutru, diachikh

hotenkh KHACH

tennganh | NGANH manganh, tennganh

tenloaihinh | LOAIHINH maloai, tenloaihinh

tenDN DOANHNGHIEF tenDN, diadiemDN, diachiDN, vondtu
tenHS HOSO soTT, tenHS, soluong, tenfileHS

SOGP GIAYPHEP SOGP, noidungGP, ngaykyGP, nguoikyGP
maBP BOPHAN maBP, tenBP, emailBP

2.2.3. Xac dinh mdi quan hé giira cic thye thé
a. Tim cdc méi quan hé twong tic

DPé tim cac mdi quan hé twong tac, ta tim cac dugc cac dong tir sau ddy trong
bang lié€t ké con lai sau khi xac dinh cac thuc thé va loai di cac thudc tinh da su dung
(nam 6t cac dong con lai chua danh ¢ cot 2 ctia bang). Mdi dong tir xac dinh mot mbi
quan hé tuong tac: ding ky/tiépnhan/tra, xem

Véi mdi dong tir ta seir dat cau hoi dé xac dinh moi quan hé gitta cac thuc thé

twong ung voi no.

Béng 2.3: Bang phan tich méi quan hé

Dong tir va cau hoi Mobi quan hé

Pong tir: ding Ky Cac thuc thé Cac thudc tinh
ai dang ky? KHACH
dang ky céi gi LOAIHINH
dang ky khi nao? NgayDK

Dong tu: thongbéo
ai thdng bao? BOPHAN
théng bao cho ai? KHACHHANG
thong bio veé cii gi trangthaiHS
thdng bao khi nao ngayTB
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Do 4n tot nghi¢p

Trudng dai hoc Dan Lap Hii Phong

Dong tir: nhan/tra

ai nhan/tra?

BOPHAN

nhan/tra cua ai?

KHACHHANG

nhan/tra cai gi?

HOSO, GIAYPHEP

nhan khi nao? Ngaynhdan
tra khi nao? Ngay tra

b. Tim cdc méi quan hé phu thujc sé hitu

Xét tirng cap cac thuc thé ta tim duoc cac mdi quan h¢ phu thudc so hitu sau day:

Dong tir va cau héi

Moi quan hé

Dong tur: s6¢ hitu

Céc thuc thé

Cac thudc tinh

al so hiru?

KHACH

SO hiru cai gi

DOANHNGHIEP

Dong tu: thufc

cai gi thuoc?

DOANHNGHIEP

thuéc céi gi?

NGANH

Dong tur: cO

ai co?

KHACH

Co cai gi?

HOSO
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Do an tot nghié Trwong dai hoc Dan Lap Hai Phong
ghicp

2.2.4. Biéu d6 ciia mo hinh dir liéu quan niém

| diadiem DN
N DOANH

LOAI HINH

e/

Ténloaihinh

Ngaysinh

THONG
BAO

Hl
(magP )—  BOPHAN GIAY PHEP

emailBP

Hinh 2. 5. Biéu d6 mé hinh dit liéu khai niém ER cua hé thong
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Po an tot nghiép Trwong dai hoc Dan Lap Hai Phong

Chuwong 3 THIET KE HE THONG

3.1. Thiét ké co s& dir liéu

3.1.1. Chuyén mé hinh E-R sang mé hinh quan hé
Quan hé : KHACH

Makh [hotenkh |ngaysinh | gt | dtoc |gtich | sohochieu |ngaycap| noicuchu | dc

Quan hé : NGANH

manganh tennganh

Quan hé : LOAIHINH

Maloai tenloaihinh

Quan hé : DOANHNGHIEP

maDN | tenDN diadiemDN | diachiDN | makh manganh

Quan hé : HOSO

soTT tenHS soluong tenfileHS Makh

Quan hé : GIAYPHEP

SoGP noidungGP ngaykyGP | nguoikyGP

Quan hé : BOPHAN

maBP tenBP emailBP

Quan hé : PANGKY
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PO 4n tot nghiép

Truong dai hoc Dan Lap Hai Phong

makh maloai | hgayDK

Quan hé : TRANGTHAI

maBP Makh trangthaiHS ngayTB

Quan hé : NHAN/TRA

maBP Makh soTT SoGP ngaynhan

Sinh vién: Tran Vin Nghia-Lép CTL601

Page 28



Po an tot nghiép Trwong dai hoc Dan Lap Hai Phong

3.1.2. So @6 lién két ciia md hinh quan hé

NGANH DOANH NGHIEP
LOAI HINH
{nﬁgﬂﬂ Ll (1| maDN
maloai, ennganh 7] i tenDN
tenloaihinh diadiemDN
diachiDN
vondtu
= makh
1 manganh
_ KHACH L
PANG K | -
PANG KY | (1 | Makh, | \
| | [T hotenkh
Makh ngaysinh
Maloai gioi N
ngayDK dantoc, HO SO
guoctich I
sohochieu soTT
| hgaycap tenHS
14 nhoicutru solgong
diachikh tenfileHS
7 : I makh
TRANG THAI
maBP i I :
makh NHAN/TRA
trangthaiHS
ngayTB maBP
makh
soTT " -
‘Z soGP H I GIAY PHEP
ngaynhan sscp
T noidungGP,
+ 1 ngaykyGP,
BO PHAN nguoikyGP
11
maBP '
tenBP
emailBP

E
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PO 4n tot nghiép

Truong dai hoc Dan Lap Hai Phong

Hinh 3. 1. So d5 lién két cia mo hinh quan hé
3.1.2. Thiét ké Co sé dir liéu vat ly

1. table : KHACH

Thudc tinh | Kiéu dit liéu | Co Pinh dang Rang bujc
makh nchar 10 Khéa chinh
hotenkh nvarchar 30

ngaysinh date 8 dd/mm/yy

gioitinh Yes/no 1

quoctich char 20

sohochieu char 15

ngaycap date 8 dd/mm/yy

dantoc varchar 12

noicuchu varchar 60

diachi varchar 60

2.table : NGANH

Thudc tinh Kiéu dir litu | Co Pinh dang Rang bujc
manganh nchar 10 Khoa chinh
tennganh varchar 50

3.table : LOAIHINH

Thudc tinh Kiéu dir litu | Co Pinh dang Rang bujc
maloai nchar 2 Khoa chinh
tenloaihinh varchar 50

4.table : DOANHNGHIEP

Thudc tinh Kiéu dit litu | Co Pinh dang Rang budc
maDN Khoéa chinh
tenDN varchar 50

diadiemDN varchar 50

diachiDN varchar 50

vondtu nchar 20

makh nchar 10 Khoa ngoai
manganh nchar 10 Khoa ngoai

5.table : GIAYPHEP
| Thuc tinh | Kiéu di¥ liéu | C& | Pinh dang | Rang buge |
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soGP nchar 10 Khoa chinh
noidungGP varchar 50

ngaykyGP date 8 dd/mm/yy

nguoikyGP varchar 50

6.table : HOSO

Thudc tinh Kiéu dit litu | Co Pinh dang Rang budc
soTT int Khoéa chinh
tenHS varchar 60

soluong int

tenfileHS char 20

makh nchar 10 Khoa chinh
7.table : BOPHAN

Thudc tinh Kiéu dit litu | Co Pinh dang Rang budc
maBP nchar 10 Khoa chinh
tenBP varchar 50

emailBP varchar 20

8.table : DANGKY

Thudc tinh Kiéu di litu | Co Pinh dang Rang bujc
makh nchar 10 Khda chinh
maloai nchar 10 Khéa chinh
ngayDK date 8 dd/mm/yy
9.table : THONGBAO

Thudc tinh Kiéu dit litu | Co Pinh dang Rang budc
maBP nchar 10 Khoa chinh
makh nchar 10 Khda chinh
trangthaiHS varchar 60

ngayTB date dd/mm/yy Khda chinh
10.table : NHAN/TRA

Thudc tinh Kiéu dit litu | Co Pinh dang Rang bujc
maBP nchar 10 Khoa chinh
makh Nchar 10 Khda chinh
soTT Int

soGP Nchar 10 Khoa ngai
ngaynhan Date dd/mml/yy
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3.2. X4c dinh cac giao dién nhap dir liéu ing véi mé hinh E-R
3.2.1. Céc giao dién @ng véi cac thuc thé
Dua vao mo hinh E-R, ta x4c dinh dugc giao dién nhap dir liéu sau:

a. Cdc giao dién teng véi thue thé

a. Nhap KHACH

b. Nhap NGANH

c. Nhap LOAI HINH

d. Nhap DOANH NGHIEP
e. Nhap HO SO

f. Nhap GIAY PHEP

g. Nhap BO PHAN

b. Cac giao dién wng voi moi quan hé

h. Nhép thong tin <DANG KY>
i. Nhap thong tin <TRANG THAI>
j. Nhap thong tin <NHAN/TRA>

3.3. Xac dinh cac ludng dir liéu hé thong va giao dién xir ly

3.3.1. Biéu d6 ludng hé théng cho tién trinh: daxgulegu thong tin

Dén Vaucau bosung _|Khach hang
N|

0 thong tin bé sung théng tin lién quan
kvcu
)
f 1.2 ) 14 15 11
Cap nhét hd Xem ,th()ng B sung hd Tim kiém
<« bao SO thong tin
\ Khéach hang )
\ / bz xe

\Khach hana/
Hinh 3. 2. Biéu d6 ludng hé thong tién trinh “Pang ky”

Tat ca cac tién trinh may thuc hién.

Sinh vién: Tran Vin Nghia-Lép CTL601 Page 32



Po an tot nghiép Trwong dai hoc Dan Lap Hai Phong

3.3.2. Biéu @6 ludng hé théng cho tién trinh : Thwc hién cip phép

2.5

Ira gléy
phép, thu
ticn
Bo phan
—__
Gidy
phép
KD v

Khach hang

Hinh 3. 3. Biéu do luong hé thong tién trinh “Thyc hién cap phép”

Tién trinh may thyc hi¢n.

3.3.3. Biéu d6 ludng hé théng cho tién trinh : Lip bso cio

3.1

Lap
Béo cao

Bdphan
\_ J

y.cayl ao
bag Cao
caol

\

LANH BAO

Hinh 3. 4. Biéu d6 luong hé théng tién trinh “Lap bao c4o0”

Tién trinh may thuc hién.
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3.3.4. Cac giao dién xir ly

k. Giao dién xtr ly “ tim kiém thong tin”

m. Giao dién xur ly “cap nhat ho so”

1. Giao dién xur ly “xem thong bao”

n. Giao dién xtr ly “b6 sung ho so”

0. Giao dién xir Iy “tra gidy phép, thu tién”

p. Giao dién xu ly “1ap bdo céo”

3.4. Tich hop hé théng giao dién va thiét ké thwe don

3.4.1. Tich hgp cac giao dién

Giao dién nhap dit licu

Giao dién xu ly

Giao dién sau tich hgp

a. Nhap KHACH

k. “tim kiém thong tin”

k. tim kiém thong tin

b. Nhap NGANH

m. “cap nhat ho so”

a//d/h/m/n. cap nhat, bo
sung ho so

c. Nhap LOAI HINH DN

1. “xem thong bao”

1. xem thong bao

d. Nhap DOANH NGHIEP

n. “bo sung ho so™

i. nhap trang thai

e. Nhap HO SO

0. “tra gidy phép, thu

tién

j/o.nhdp TT nhéan tra GP

f. Nhap GIAY PHEP

p. “lap bdo cédo”

b. Nhap NGANH

. Nhap BO PHAN

c. Nhap LOAI DN

h. Nhap TT <DANG KY>

g Nhap BO PPHAN

i. Nhap TT <TRANG
THAI>

p. 1ap bédo céo

j. Nhap TT <NHAN/TRA>
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3.4.2. Thiét ké hé thong thye don

Truy nhap hé

Hinh 3. 5. Thiét ké hé théng giao dién

Thuc don
1 2 3 4
Tim kiém Ding ky Thong bao Bao cdo va
thdng tin cap nhat TT
0 0 0 0
1 31 41
Cap nhat hd so Cap nhat thong Lap bdo cdo
baa 4
2 3
N 4.2
. 2.2 . 32 Cap nhat
Bo sung ho so Cap nhat oa GP Bézhén
2 3
4.3
3.3 Cap nhat
Xem thong bao nganh
4
3 L
4.4
Cap nhat loa1
hinh DN
4
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3.5 Pic ta giao dién va thu tuc

3.5.1 Giao di¢n ding nhap

CHUGONG TRINH QUAN LY BANG KY KINH DOANH TRUC TUYEN

Sinh vign thic hién: Tran Van Nghia
(Gido vién hudng dan: PGS.TS Nauyen Van Vi
Mz sinh vign: 1213101003

Hinh 3. 6. Giao dién dang nhp

3.5.2 Mgt sé giao dién cip nhit
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: E=REE )
[ Twoma |[ xa |[ Gni [ sydiie
M3 KH Ho tén KH Nazy sinh Giditinh Qudc tich S8 hé chiu Ng3

b [fsd fadfa 30/05/2014 \rn

kn1 Khch hang 1 25/06/1986 Vit Nam 1 231

kh2 Tran Pham Tiep 01/03/1950 Viet Nam

sdas sdsadasd 27/06/1986 150
*

54 ligng

Tén file HS

1

Hinh 3. 7. Giao dién cdp nhdt hé so

MS Khach hang:

Théng tin khéch hang
Ho tén KH:
Nady sinh:

Giditinh: [] Mam/Ni

Quéc tich:
Dan tdc:
Nai cu trd:
Bia chi:

Ngay cap:

Hinh 3. 8. Giao dién bé sung hé so

58 ligng

Tén file HS
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o) [l [0 (]
R i - Mgy thi
M3 BP M& KH Trang théi HS gay théng
i ; i biin M BP: .
i - |fsd - [oK 05/07/2014 i
Ma KH: -
[eP1 ¥ |sdas v|v 05/07/2014
rE BP1 - v Trang thai HS:
Ngay théng bao: 05/07/2014 o

Hinh 3. 9Giao dién cdp nhdt thong bao

| Teomsi || xa || Ghi || Laydiiieu |
1 W& BP W& KH S5 TT S5GP Ngay nhén THEE M
y  [er2 [k ~ |1 sadas 30/06/2014 MEKH:  f«d -

B~

Hinh 3. 10. Giao dién cdp nhdt tra gidy phép
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| Teoms J[ % J[ an | [ isydites
Ma BP Tén bé phan Email
» Bo Phan Khach Hang e
Ma BP: EF1
BP2 Bo Phan ¥u Ly abc@def.com
BP3 Eo phan 3 Tén bé phan: Bo Phan Khach Har
Email BP:

Hinh 3. 11. Giao dién cap nhat b phan

M& logi hinh: 01

Ténloai hinh:  TNHH

Hinh 3. 12. Giao dién cdp nhdt loai hinh
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M& nganh:  Mganhl

Ten Nganh:  Mganh 1

Hinh 3. 13. Giao dién cap nhat nganh

3.5.3 Giao dién bao cao, thong ké

Thang: |7 | Nam: 2014
Tén doanh

Ho tén KH Mgay sinh Gidi tinh - Trang thai HS

Khch hang 1 6/25/1986
Tran Pham Tiep 3/1/1550
sdsadasd

Doanh nhgiep 3

=00

Hinh 3. 14. Giao dién bdo cdo
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Hinh 3. 15. Giao dién thong ké

Ma KH Ho tén KH Naay sinh Gidi tinh Bia chi Ngay DK

» Khch hang 1 6/25/1986 a 7/9/2014
kh2 Tran Pham Tiep 3/1/1990 7/30/2014

sdas sdsadasd 6/27/1986 78204
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Chwong 4 CAI PAT HE THONG VA HYONG DAN
SU DUNG

4.1. Mdi trwomg van hanh va diic ta hé thong
4.1.1. H¢ théng phin mém nén
e H¢ diéu hanh: WindowsXP, Windows7, WindowsVista
e H¢ quan tri co s& dir liéu: Microsoft SQL Server 2008
e Ngon ngir 1ap trinh: Visual Basic
e Phan mém moi trudng tro gitp can thiét khac: khong co
4.1.2. Cac hé con va chirc ning ciia hé thong
Hé thong bao gom 4 hé con:
1. Hé con “Tim kiém théong tin” . Hé ndy c6 chirc nang giup khach hang tim
kiém thong tin can thiét trudc khi ding ky kinh doanh.
2. Hé con “ Piang Ky”. Hé nay c6 chic ning khai bao va bd sung thong tin,
diéu kién can thiét dé dang ky kinh doanh.
3. Hé con “Thong bao”. Hé nay lam nhiém vu giao tiép cung cap thong tin,
tinh trang ho so dang ky cua khach hang.
4.H¢ con “Bao cao, cip nhit thong tin”. Hé nay c6 chirc ning cap nhat, bd

sung thong tin hé théng, 1ap bao cdo, thong ké hang thang.
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4.2. Gi6i thiéu h¢ thong phan mém

4.2.1. H¢ théng thwe don chinh

Héthdng BPanglky Thingbac Bao cdo - Cip nhattrang thai

Hinh 4. 1. Giao dién thyc don chinh

4.2.2. Céc hé thong thue don con

a.Thuce don tim kiém théng tin cin thiét

b. Thwe don lam thu tuc dang ky kinh doanh

C. Thuwe don hé tro khdich hang

d. Thuc don bdo cdo va nhdp dii liéu

4.2.3. Huéng din sir dung mét s6 chirc niing chinh
a. Trang chu
b. H¢ théng

e Muc tim kiém thong tin: Cung cdp nhing thong tin can thiét cho khach hang
phuc vu viéc dang ky kinh doanh

e Muc thoat: Thoat ra khoi hé thdng quan 1y dang ky kinh doanh
e Muc ding nhap: Pang nhap bang id va pass dé vao chuong trinh

e Quan Iy NSD: Quan 1y céc tai khoan dang sir dung phin mém
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e D6i mat khau: Thay doi mat khiu ngudi dung
C. Dang ky
e Muc cap nhat ho so: Pién diy du thong tin yéu cau rdi chon Ghi
e Muc b sung ho so: Pién ma khach hang , b6 sung ho so con thiéu rdi chon
cap nhat
d. Théng bao
e Muc cép nhat thong bao: Dién day du thong tin yéu cau rdi ghi
e Muc cap nhat tra gidy phép: Pién day di thong tin yéu cau rdi ghi
e Muc xem thong bédo: Nhap mi khach hang dé xem thong bao
e. Bao cdo- cap nhit trang thai
e Muc thong ké: Chon thang va nam dé xem thong tin khach hang da dang ky
e Muc Lap bao cao: Chon thang va nam dé€ xem danh sach khach hang
dang ky

e Muc cap nha bo phan, cap nhat nganh, cap nhat loai hinh doanh nghiép:
Cap nhat nhitng thong tin can b6 sung, stra doi cho h¢ thong.

4.3. Nhirng van dé ton tai va huwéng phat trién

Vi thoi gian c6 han, viéc phan tich bai toan da thuc hién twong d6i day du, xay
dung dugc chuong trinh nhung chi véi cac chitc nang chinh, c6 nhitng chirc nang
con chua dﬁy dt: c6 nhiéu béo céo can thiét, nhung chi 1ap dugc mot bao cao.
Nhiéu chirc nang co6 nhung chua tién dung, don gian.

Sau ndy can hoan thién chuong trinh, bao gdm thém cac chirc ning con thiéu,
hoan thién cac churc nang da c6 va dua vao su dung dé hoan thién tinh tién dung cua

chuong trinh.
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KET LUAN

Trong dd 4n nay, em d van dung phuong phap phan tich thiét ké hudng ciu
trac dé xay dung chuong trinh quan 1y tro gitp tim kiém viéc 1am cho ngudi lao

dong. Két qua dat duoc bao gom:
¢ Phat biéu va md hinh héa dugc bai toén thyc té.

¢ Tién hanh phan tich va thiét ké bai toan mot cach ddy du, theo ding quy trinh

dugc hoc bang phuong cau tric.

¢ Xay dung chuong trinh va cai dat thir nghiém v6i mot sé dir liéu chay thong

sudt, cho ra két qua.

Qua qua trinh lam dd an, em d3 hoc thém nhiéu kién thire thuc té va biét van
dung kién thire d3 hoc dé giai quyét mot bai toan dat ra. Tuy nhién két qua con rat
han ché, can c¢6 su hd tro rit nhiéu cta thay. Pé ¢6 kha nang lam tdt viée van dung
Iy thuyét vao thuc hanh va cé k¥ ning nhat dinh, em thay can phai thyc hanh nhiéu

hon ntra.
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[1] Nguyén Van Vy, Phdn tich va thiét ké hé thong théng tin qudn Iy, NXB Khoa hoc
Tu nhién va Cong ngh¢, Ha noi, 2007

[2] Nguyén Vian Vy, Gido trinh Phdn tich va thiét ké cac hé thong thong tin, NXB
Giao duc Viét nam, Ha noi1, 2010
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PHU LUC

Mau phiéu dang ky kinh doanh

o
{@l
&

Fho Loc 13

CONG HOA XA HOT CHU NGHIA VIETNAM
Béctip - Tirdo - Hanh phnic

GIAY BE NCHj

BANGKY KINH DOANH

CONGTY COFHAN

Kirhgii, Ean Quinly céc Hw odng nghido tinh Hiv Glang

TH [ @i h;ﬁna&zg.:ﬁ BUHBL e

Charr danh:...
Girhngy )
Ching minh rJﬁr &r a&

Nedy ¢ ap Ecquar ap

Namhi

Gidr i :‘r.-r=r fr i a:fréri:h. théu i.’::rg r ﬂf@
5&-_!1&5 chnimg r.1:_:: i rjﬁr

N 302 5 10 D BUDOME T e e

o

Bitn thoa s
Email: ...

Baidién ﬂ'eap]'ap it cuacing

‘."--'-1:':.&-'-

Danz k- kirh doanh thnz ry b phin vAi 0 dng 2w

1.Tn: &Emwharvuﬂ"‘irw (&

Lng chrinfngl....

Tén cing 17 vidt bang tiéng nde nEh] M40 6300w e oo

Téncéng [;.'vE[ th .h.-ft.‘r:;}:....

2, D b 10 58 TR s
B 0B

3. Neinh azh ik dosniy
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