Nghién citu khoa hoc

PHAN MG PAU
1.Ly do chon dé tai

Du lich Viét Nam néi chung va du lich Hai Phong néi riéng dang ding
trudc co hoi to 16n khi nhu cau du lich trén thé gidi néi chung va khu vuc néi
riéng ngdy mot ting. C4c thi trudng trong diém cua du lich Viét Nam va ctia Hai
Phong déu c6 su gia tang vé khach. Khach cua thi truong Phap dén Viét Nam
tang 12,3%/nam; tuong tu tur thi truong Trung Quoc 1a 9,7%/mam, thi trudong
Nhat Ban 1a 10,2%/nam. [9.13]

Doi véi thi truong khach du lich noi dia, nhu cau du lich cling 1am tang
nhanh ciing véGi su gia tang v€ nhu cau di giai tri, hanh huong, 1& hoi; tang thoi
gian nghi cho nguoi lao dong; su cai thién vé mdc song, sinh hoat ctia nguoi dan,
dac biét & cac do thi 16n nhu Ha Noi, thanh phé Ho6 Chi Minh. Thuc t€ cho thay
khong chi trong mua du lich ma ngay trong nhitng ngay nghi cudi tuan, lugng
khach du lich noi dia tir c4c tinh 1an can vé Hai Phong va céc tinh trong cdc ving
lan can trén ca nudc déu ndi tour di PO Son, Cét ba va trung tam thanh pho rat
16n. Néu Hai Phong biét cach t6 chic tot va xay dung dugc nhitng san pham du
lich phii hop thi d6 s& 1a co hoi 16n dé Hai Phong trd thanh diém du lich Ii tudng
ctia khach du lich tir cdc tinh thanh pho lan can.

C6 thé thay du lich Hai Phong dang ding truc co hoi phat trién ding tix
goc do cau cua thi truong ngay mot tang, dac biét nhiing thi truong quoc t€ trong
diém cta khu vuc nhu Nhat Ban, Trung Quéc, Han Quoc... va Ha Noi - thi
truong phan phaoi khach 16n nhét cua khu vuc phia bac.

Trong nhitng nam gan day van dé am thuc da duoc xa hoi quan tam rong
rdi hon, cudc song cua nén kinh t€ thi truong da mé ra nhiéu hudng ti€p can mdéi
vGi van hod an udng dac biét la trong linh vuc kinh doanh nha hang, khach san
ctia nganh du lich.

Hai Phong ¢6 tiém nang 16n d€ phat trién du lich tu nhién va du lich nhan
van. Nhung mu6n phét trién duoc diéu ndy can c6 su phat trién song song cua
cac yéu to nhu co sd vat chat phuc vu du lich, con nguoi va cac loai hinh phuc vu

nhu an, uéng phuc vu quay Bar 1a loai hinh phuc vu cé yéu t6 quan trong ma
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ching ta can phai dugc tim hiéu, va khai thac mot cdch c6 hiéu qua. Tuy nhién
hién nay viéc khai thac nhitng gia tri ctia loai hinh phuc vu nay chua duoc chu
trong d6 1a mot trong nhitng di€u ton tai ctia nhitng ngudi 1am kinh doanh dich
vu phuc vu du lich.

Khach du lich dén v6i Hai Phong, du it du nhiéu ciing da duoc biét véi san
pham 4m thuc clia ngudi Hai Phong, song phan 16n du khiach méi chi biét dén
nhiing mén an mang tinh chit 4m thuc bién phong phi va dic sic ma it ai biét
dén va thudng thic cac loai d6 uéng mang dac trung riéng ctia nha hang, khach
san vdi nhitng ly Cocktail ngon b va dep mit. Nha hang Focus 1a mot nha hang
da ra doi tir l1au va cé dang tiéng trén dia ban Hai Phong, cling nhu trén dia ban
mién bac nudc ta. Hién nay nha hang Focus c¢6 mot lugng khach dong thudng
xuyén va on dinh, ban than em dugc lam viéc pha ché tai quiy bar clia nha
hang.Véi mong muon dem dén cho nguoi yéu thich cong viéc pha ch€ mot cai
nhin toan dién hon vé nghiép vu pha ch€ boi dudng thém nhitng ki niang trong
cong viéc, dong thoi cling hy vong s& tu minh tao ra nhitng san phdm mdi chat
luong dé phuc vu khach du lich. Nguoi viét d lua chon dé tai: “ Tim hiéu phong
cdach pha ché quady Bar tai nha hang Focus - Hdi Phong ” cho dé tai nghién ctu
khoa hoc dau tay ctia minh.
2.Muc dich nghién ctru van dé

Muc dich dau tién 13 gép phan tim hiéu rd hon vé phong céch phuc vu
quay Bar trong cac nha hang, khach san, dac biét 1a nghiép vu pha ché€ d6 udng.

Tim hiéu vé nha hang Focus trén dia ban Hai Phong, qua day nim dugc
thuc trang vé phong cach pha ché quay Bar tai day, tit nhitng thuc trang d6 nguoi
viét c6 thé dua ra nhitng ddng gid vé uu di€ém va han ché clia phong cdch pha ché
tai nha hang Focus, biét dugc nhitng diém yéu di€ém manh tir d6 dé xuat nhiing
bién phdp nham hoan thién hon phong cach cling nhu nghiép vu pha ché quay
Bar cua nha hang nay.
3.Pham vi va doi tuong nghién ciru

Nghién cttu phong cich pha ché quiy bar 1a mot dé tai rat rong. Nhung

trong pham vi nho hep ctia mot dé tai nghién citu khoa hoc thi ngudi viét xin
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dung lai & pham vi nghién cttu tai nha hang Focus - Hai phong v6i doi tuong 1a
nghiép vu pha ché€ clia nha hang va nghién ctu cic loai d6 uong thong dung va
mang tinh dac trung & day
4.Phuong phap nghién ciru
Dé tai duoc nghién cttu bang cac phuong phép:

» Phuong phdp dién da.

» Phuong phap thu thap va st Iy thong tin.

> Phuong phép thuc hanh va 1am san pham.
5.Bo6 cuc khoa luan

Ngoai phan mé& dau, két luan, tai liéu tham khao, phu luc, dé tai nghién
cuu khoc hoc nay dugc chia 1am 3 chuong nhu sau:
Chuong 1: Khai quat vé nghiép vu phuc vu quay Bar
Chuong 2: Tim hiéu vé céc loai d6 uong va phong cdch pha ché quiy Bar tai nha
hang Focus - Hai Phong

Chuong 3: Mot s6 danh gid va giai phdp nham nang cao chat luong phuc vu quay

Bar cua nha hang Focus - Hai Phong
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CHUONG 1
KHAI QUAT VE NGHIEP VU PHA CHE QUAY BAR

1.1.Khai niém quay Bar

Quay bar 1a mot bd phan nam trong khéch san, nha hang, véi chiic nang 1a
noi xuat ban cac loai d6 udéng nhiam duy tri hoat dong kinh doanh ctia mot khach
san, nha hang. [5.6]
1.2.Lich su quay bar

Tu “Bar” hién nay 1a ¢6 nguén gdc tir Baic My va dugc néi dén tir hon 300
nam trudc. Dén th€ ky 19 Bar & My da phat trién thanh hinh thic kinh doanh
mdi. Cdc quan Bar dugc xem nhu 12 noi gip go cta nhiing ki€u dan dong thoi
cling 1a noi kinh doanh hang hod va an uong. Thoat dau Bar la quay hang duoc
ngan cdch boi nhiing tdm go gitta chii quan va khéach hang, tir @6 hinh thanh khai
niém quiy Bar.

O nhiing thanh phé 16n cia My céc quéan Bar di phat trién rat 12 manh mé
va da hinh thanh nhiing ctra hang an uéng doc lap. Budc ngoat cta thé ky 1a su
hinh thanh nhiing quin Bar du tién & nhiing thanh phd 16n & Chau Au. Nhiing
quan Bar nay hau hét déu duoc trang tri theo nhi€u phong cach khac nhau va
phuc vu nhiing d6 uéng doc ddo, cdc quiy Bar nay chu yéu nam trong nhiing
khach san sang trong & London, Paris va sau d6 bi gian doan boi Chién tranh thé
giGi lan thu 1.

Vao nhitng nam 1920 - 1930 quay Bar da tr& thanh mot bo phan ¢ dinh
trong khach san va lai ti€p tuc bi gian doan bai Chién tranh th€ gidi lan tha 2.
Cac qudn Bar bt dau hoi sinh trd lai vao nhitng nam 50 va phét trién rat manh
vao nhttng nam 70.
1.3.Tiéu chuan thiét ké quay bar

Bar rugu 1a mot bo phan trong khach san, nha hang cho nén khung canh

ctia Bar rugu du thudc loai nao thi ciing doi hoi vé :
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Nghé thuat trang tri

Am cling vé khong gian, c6 mdy diéu hoa nhiét do, khong 6n ao

St dung nhac nhe, anh sang ém diu

Ban ¢6 chiéu cao 1,10m, hinh vuong moéi canh 60cm hoéc hinh tron dudng
kinh 60cm dugc phu vat liéu khé dinh ban va dé lau chi .

Ghé ngoi dat truéc quay Bar 1a gh€ cao, lung dua chi ngang tdm ntra lung
va c6 thé xoay tron 360 do .

Khi thiét ké mot Bar rugu thi phai dic biét quan tam dén nhiing tiéu chudn vé

Khong gian khoang cach ly tudng tir phia sau quay dén ti chung bay ruou
latr 1 -1,5m.

Khu vuc phuc vu tuy thudc vao loai cong viec ma khu vuc nay c6 thé bo
tri cho phit hop. d6i v6i viec chuédn bi d6 uéng va cit got trai cay thi phai c¢6 mit
bang noi quiy bang phang.

Hé thong thoét nuée dé ré rang thodt hét nude thai mot quay Bar phai ¢6 it
nhat 2 bon rira va dugc 1am bang thép khong ri.

Hé thong lam lanh d6i v6i Bar ruou thi hé thong lam lanh 13 khong thé
thi€u dugc dé bao quan céc loai trai cay, nguyén vat lieu dé hu hong, u6p lanh
mot so loai thic uong. ..

Kho chita kho phai di rong va gan qudy Bar nhit, dung dé chia dung
nhiing vat cong kénh can cho cong viéc hang ngay.

Heé thong dién trong Bar ruou c¢6 nhiéu thiét bi dung dién nhu may xay,
mdy 1am d4, mdy vat cam, do d6 hé thong dién phai dugc thiét k&€ dam béao an
toan va tranh xa nhitng noi c6 nudc.

Quay bar c6 chi€u cao tir 1 10cm dén 114cm chiéu rong ctia mat quay phia
trén tir 0,4m dén 0,6m mat quay phia duéi tir 0,6 dén 0,8m chiéu dai clia quay
phu thudc vao s6 lugng nhan vién pha ché€ va thié€t k&€ ctia nha hang

Phia trén quay bar bo tri gid treo ly thia, dia thudng lam bang inox. Mat
qudy bar thudong 1am bing 1am chat liéu dé lau chui dé tién cho viéc 1am vé sinh
va khong bi hoen ri. Trén mit quay c6 thé dat lo hoa, danh muc d6 uéng, gat tan,

khan nét ly coc ...
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Mait qudy phia dudi ding dé pha ché, chita ciac dung cu chuyén dung, tap
hod don thanh todn, cac nguyén vat liéu trang tri (cac loai hoa qua tuoi, anh dao,
so'ri, 0 liu, chanh ...) khan ria dung cu.

Mit phia trén clia quiy nén boc bang chat liéu da hoac ni ¢6 nit dudong
chan phia truéc clia quay c6 bo tri gh€ ngdi ctia khiach thudng dugc 1am bang
kim loai c6 dém, c6 tay vin ¢6 thé quay vao cao 0,8 m.

Quay sau lung 1a noi dé bay rugu va cic nguyén liéu dung cu phuc vu cho
viéc pha ché. Khoang cach giita quay bar va quay rugu tir 1 dén 1,25m va dugc
trang tri bay dat mot cach hap dan.

San cua phong bar duoc lam bang vat liéu dé lau chui, dé 1am kho va cé
tac dung chong truot
1.4.Phan loai quay bar

Dance Bar (Bar khiéu vii) 12 loai quay Bar hon han céc kiéu Bar ca nhac va
cht yé&u 1a dé phuc vu cho gi6i tré yéu thich 4m nhac. Am nhac trong cdc Bar
ndy c6 thé 1a ban nhac hay nhac phét ra tir dia. Quay Bar thudng duogc dait & vi tri
trong cung.

Espresso Bar ( Bar ca phé) la loai quay Bar thuong dugc mé cua phuc vu
ca ngay va chu yéu phuc vu cho nhiing khach voi vang. Trang tri rat don gian,
thirc udng ban chu yéu 1a Ca phé cac loai thic uéng khai vi, tiéu vi.

Hotel Bar (Bar khach san) la loai quiy Bar thuc hién cac chic nang cua
American Bar, Dance Bar, Espresso Bar trong khach san. Chu yéu 1a dé phuc vu
khach luu trd trong khach san, phuc vu uong truéc va sau bita an va ciing la noi
dé khach trd truyén, thu gian, giai tri hang dém.

Restaurant Bar (Bar nha hang) la su két hgp gilta nha hang va quay Bar,
khach duoc phuc vu tét ca céc loai thic uéng & day va ciing c6 thé dugc phuc vu
an tai quay.

Milk Bar (Bar sita) phuc vu chi yéu cac loai thitc udng it con hoiac khong
c6 con, chil yéu phuc vu cho tai x¢&, nhitng ngudi chua t6i tudi vi thanh nién va

thuong dugce ban két hop véi mot quay kem.
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Night Club (Hop dém) chti yéu nam & khu trung tim thanh phd, chi mé
clra vao ban dém. Thuong phuc vu cho gidi trung nién. thitc uong duoc phuc vu &
day 12 nhitng loai c6 chat luong cao, gia ca kha dat va thudng xuyén két hop t6
chiic céc budi trinh dién nhu ca nhac, thoi trang, tau hai. ..

Tropical Bar (Bar nhiét d6i) 1a loai quay Bar doc 1ap. Cach trang tri va thic
uong duoc phuc vu thuong mang tinh dac trung cia mot quéc gia, mot vung ...
Dién hinh nhu céc loai Bar mang phong ciach Cuba, Mexico, Caribé, hay Chau
A... Pac biét 1a cic quan Bar mang phong cidch Mexico va Chau A chi trong mot
thoi gian ngan da phét trién rit nhanh. C4c loai thiic udng duogc phuc vu déu rat
phé bién va chii yé€u dua trén nén ruou Rum, Tequila, Cachaca.
1.5.Nghiép vu pha ché quay Bar tai nha hang
1.5.1. To chiic lao dong ¢ bo phan bar trong Nha hang

Viéc bo tri lao dong clia bo phan bar thay déi tuy theo quy mo, cach quan
1y, loai hinh phuc vu ctia nha hang.

Hoat dong phuc vu khach & b phan bar cua nha hang Focus thuong duoc
kéo dai tir 6.00 gio dén 22.00 gio. Thoi gian lam viéc ¢ bo phan bar thudong chia
lam 2 ca. Ca 1 tu 6.00 gio dén 14.00 gio, ca 2 tir 14.00 gio dén 22.00 gio.
1.5.1.1. So do co cau té chitc lao dong

Vé6i nha hang ¢c6 quy mo nho, bd phan pha ché 1a mot bd phan, gom
trudng quay bar, trudng ca, va cac nhan vién pha ché va nhan vién phuc vu

Vé6i khiach san ¢6 quy mo 16n, bd phan pha ché€ do mot gidm doc di€u
hanh, trong d6 ¢6 gidm doc phu trach d6 uong, quay bar. Cac nha hang, quay bar

va bd phan tiéc hoat dong doc lap nhung cé quan hé mat thi€t véi nhau.
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So do to chirc lao dong & bo phan quay bar

Beverage Manager
(Giam DPéc phu trach
do uong )

v

Head Bartender
( Truéng quay Bar)

v v

Bartender Bartender
( Nhan vién pha ché) ( Nhan vién pha ch€)
Cocktail Server Cocktail Server
( Nhan vién phuc vu) ( Nhan vién phuc vu)
(Nguon7.15)

a) Gidam doc phu trach d6 udng

Giam doc phu trach d6 uong phu trach kinh doanh va quan 1y phong phuc
vu d6 udng, dam bao chat luong phuc vu tot, hoan thanh chi tiéu kinh doanh do
gidm doc bo phan an uong giao.

*Chitc ndng va nhiém vu cua Giam doéc phu trdch dé uong.

- Sap xép ca kip, ngay cong, diéu phoi nhan vién trong phong, dam bao
nhan su trong thoi gian kinh doanh.

- T6 chifc phuc vu cic loai thitc uéng va ruou Cocktail theo ding yéu cau vé
chat luong va ding trinh tu phuc vu, pha ché€ cac loai rugu Cocktail méi theo yéu
cau cta khach.

- Nam chéic nghiép vu va cac budi lam viéc 16n hang ngdy dé chuén bi day
du cac loai rugu.

- Thuong xuyén quan hé véi bo phan cung tng, kip thoi 1ap ké hoach mua
hang, khong ché lugng du trit ruou.

- Phu trach cong viéc ghi s6 xudt, nhap ruou, kiém ké dinh ky, dam bao s6

sach va thuc t€ khac nhau.
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- Gilt gin quay ruou va thiét bi gon gang, sach s€, kip thoi stra chita nhiing
chd hu hong va xin thay méi, mua sam thém thiét bi.

- Thuc hién quan 1y tai chd, kiém tra tinh hinh cong viéc tai ciac quiy ruou,
kiém tra tinh hinh ruou, phuc vu va tinh hinh chap hanh qui ch€, diéu 1¢ ctia nhan
vién, kip thoi giai quyét khiéu lai cua khach.

- Nam chéc cong tac boi dudng, dao tao nhan vién, khong ngling nang cao
trinh do nghiép vu ctia nhan vién phuc vu ctia nhan vién pha ch€ ruou.

- Phu trach cong tac thudng phat d6i v6i nhan vién dudi quyén, tham gia céac
hoi nghi bo phan phuc vu an uong, thuc hién viéc nghi chép nhat ky cong tac.

- Quan tam thao d6i tinh hinh tu tudng va cong viéc clia nhan vién dudi
quyén, tang cuong quan hé hop tac gitra cdc nhan vién véi nhau.

- Hoan thanh cac cong viéc khac do cép trén giao pho.

b) Truéng quiy Bar
Trudng quay Bar phdi hop véi trudng phong lam t6t cong tac kinh doanh,
quan ly, dam bao phuc vu véi chat lugng tot.

*Chire ndng va nghiép vu cua truong gudy Bar

- Pon doc, chi dao nhan vién trong nhém lam t6t cong tac dich vu cua quay
rugu theo ding yéu cdu, lam vé sinh qudy ruou va ddy manh cong tic kinh
doanh.

- Bo tri ca kip va diéu dong nhan vién trong nhoém, kiém tra ddng mao, trang
phuc cuia nhan vién, tién hanh sdt hach nhan vién dé dua ra dé nghi thudng phat.

- Tim hiéu yéu ciu cta khach, xay dung quan hé t6t v6i khéch, kip thoi giai
quyét khiéu nai cua khach.

- Nam chéc tinh hinh ruou ton kho, tinh hinh hu hao va b6 sung dung cu,
tinh hinh cac budi tiéc 16n trong ngdy, phu trach cong tac linh, phat vat liéu, tién
hanh kiém ké hang ngay, hang thang

- T6 chiic thuc hién cong tic béi dudng, dao tao nhan vién trong nhém dé
nang cao trinh do nghiép vu.

- Binh ky bao dudng va kip thoi stra chira thiét bi
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- Kiém tra tinh hinh ch&p hanh qui ché, diéu 1¢ clia nhan vién trong nhém,
cham lo cong tac tu tudng doi v6i nhan vién, hoan thanh cac cong viéc khach do
cap trén giao.

c¢) Nhan vién pha ché
Nhan vién pha ch€ c6 cong viéc pha ché va ddy manh viéc kinh doanh

*Chitc ndng va nhiém vu cua nhdn vién pha ché’

- Hang ngay 1ay rugu tir kho ra va chuén bi sén, trudc gido md clra quiy va
bao dudng thiét bi, chuén bi sin d4 va d6 dung pha ché rugu.

- Chuén bi cdc mén 4n nhe, kiém tra chat luong cdc mon an va céc loai thitc
uong trong chai da mé lap.

- Pha ché va cung cap cac loai rugu Cocktail va cac loai rugu khac theo
chuin muc, khong ché gid thanh rugu tranh mat m4t, 1ang phi, hao hut.

- Lam t6t cong tdc kiém ké hang thang va 1ap bdo biéu tiéu thu hang thdng, giit
moi quan hé hop tac tot véi nhan vién phuc vu, lam tét cong tac tiéu thu ruou.

- Tich cuc tham gia céac 16p boi dudng, dao tao, khong ngling nang cao trinh
do nghiép vu. Tu gidc tuan tha qui ché, di€u 1€ ctia khach san, hoan thanh cdc
cong viéc khac do cap trén giao pho.

d) Nhan vién phuc vu
Nhan vién phuc vu cung cp céc loai thic uong cho khach véi chat lugng tot.

*Chitc ndng va nhiém vu cia nhdn vién phuc vu

- TruGc gid md clra quiy Bar phai 1am t6t cong tac chuén bi, cong tdc bai tri
va sau khi déng ctra quay Bar phai lam t6t cong tac thu don .

- Giit gin vé sinh trong va ngoai quay Bar, trang phuc chinh t€, gon gang,
sach s&, cuir chi doan trang, lich su.

- Phuc vu khach chu dao, chi dong gidi thiéu va tiéu thu cac loai rugu, cac
mon an nhe.

- Bao quan trang thiét bi, tai san cua khach san, giam lang phi ruou, giam
muc hu hong dung cu.

- tich cuc tham gia céac 16p boi dudng, dao tao, thanh cdac phuong phap pha

ché€ cac loai rugu Cocktail.
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- Tuén thu cdc qui ché, di€u 1é cta khach san, doan két hop tic v6i moi
nguoi.

- Hoan thanh cac cong viéc khac do cép trén giao pho.
1.5.1.2.Nhitng tiéu chuan tuyén chon nhan vién quay bar

Nhan vién quay Bar can dat dugc nhiing tiéu chuin co ban nhu sau;

V€ vian hoa t6t nghiép THPT va can phai biét mot ngoai ngit thong dung &
muc giao dich nghé nghiép.

Vé siic khoé va vé sinh ¢4 nhan, nhan vién phuc vu quay Bar 1a ngudi hang
ngay tiép xtc vdi thitc an va d6 udng nén van dé sic khoé va vé sinh la rat quan
trong va can thiét, mac du & noi nao, khach san sang trong hay ctta hang an binh
thudong thi van doi hoi nhiing tiéu chudn d6. Pang chi y nhat 1a khach hang
khong bao gio mudn trd lai nhitng clra hang an uéng véi nhitng nguoi phuc vu
lu6m thuém, khong vé sinh.

Tiéu chudn vé sinh co ban véi nhan vién phuc vu bar:

- Nguoi phuc vu quay bar phai 1a nguodi ¢6 stic khoé tét, du stc chiu dung
& tu the di, ding kéo dai. Dang ngudi ding thang, budc di thang s& tao cho
khach mdt an tugng tot dep, dang vé dang hoang, duyén dang, lich thiép.

- Nu6c da khoé manh, sdang stua. D€ c6 dugc nudc da nhu vay can phai
luyén tap, an ngl va tap thé duc déu din, ngoai ra cin phai dn nhiéu rau, hoa
qua. Trdnh trang diém qué nhiéu, lo¢ loet, nén tao cho minh mot vé dep tu nhién.

- Luon giit vé sinh than thé, hang ngay phai tdm rira, thay quéan 4o, goi ddu
thudng xuyén, téc dé gon gang, tranh dé dau c6 gau va mo hoi.

- Luon giit vé sinh rang miéng sach s€, giit cho hoi thd thom tho. Tranh an
nhiing thiic an nang mui nhu: hanh, t6i, khong uéng rugu, bia.

- Méng tay cit ngan, ban tay phai rira thudng xuyén, dic biét 1a trudc khi
phuc vu va sau khi di vé sinh, khong son méng tay bang bat ky mau gi khi phuc vu.

Ngoai ra, khong bi bénh truyén nhiém va bénh ngoai da. C6 khuon mat

tuoi vui, dé gy cam tinh, nha nhan, lich thiép.
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Ngoai hinh tuong d6i dé nhin, c6 tri nhé tot, ng st nhanh, néi ning
duyén déng, dién dat ngin gon, dé hi€u, budc di viing vang khoan thai, khong
hap tap.

Luon y thitc dugc vi tri nghé nghiép ctia minh trong xa hoi, phai biét duogc
tu trong va tu chi, 4n mic gon gang cit téc gon gang chai chudt, nam khong dé
rau, nit khong xoa toc.

Khong hit thudc hoac an udng trong quay pha ché

Ngoai ra phai vitng vang vé nghé nghiép nim chic thanh thao cic cong
thitc pha ché céac loai d6 udng, Cocktail ghi trong Menu Drink...

Vé tu cdach dao dic

- Nguoi phuc vu quay bar luén phai rén luyén cho minh tinh that tha,
luong thién

- Khong duge 1ay thic an hoac muon dung cu an uéng ctia nha hang cho
muc dich riéng cua minh.

- Khong duoc cong sai hod don 1am cho hod don tang thém tién.

- Khong thé hién nhitng hanh vi thiu dao ditc v6i khach nhu dua cot hoic
an mac thi€u nghiém tic.

- Khong lgi dung khach trong viéc nhd gitp hoac mua ban hay to thai do
thap hén, xin tién “boa”, d&€m tién “boa” hoac x6c tién kéu leng keng trong tui.
Ngugc lai, phai to thai do lich su, van minh, ding muc véi khach hang.

- Nguoi phuc vu phai 1a nguoi ¢6 trach nhiém cao va tinh dong doi trong
cong viéc.

- Phai quan tam, gilt gin nhiing dung cu, trang thiét bi cua quay bar ciling
nhu trong nha hang, tranh vit bura bai, trdnh lang phi.

- Luon thé hién su quan tam t6i quyén loi cua khach bang moi thai do,
hanh vi va ctr chi, thaim nhudn khau hiéu “khdch hang 1a thugng dé”.

- Khong xuét ban cho khach nhiing thic an kém pham chét hodc mét vé sinh.

- Thuc hién nghiém tdc gio gidc lam viéc, khong tron tranh trach nhiém
duogc giao.

- Phai c¢6 su phoi hop nhip nhang va gitip d& 1an nhau gitta cac bd phan,
tranh phé binh, cai nhau trong nha hang, nhat la truéc mat khach. Viéc giai

thich, ngan chan thi€u s6t hoac phé binh nhau s€ tién hanh sau gio phuc vu.
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1.5.1.3.B6 tri nhan vién va ké hoach thuc hién

B6 tri nhan vién s6 lugng nhan vién phtt hgp can cho hoat dong dich vu do
udng phai dugc xac dinh trude phu thudc vao lugng khach Iuu tri trong khach san

Theo tiéu chuin chung mot nhan vién pha ché c¢6 thé phuc vu 50 khach,
mot nhan vién phuc vu ban ¢6 thé phuc vu 25 khéch .

Lap chuong trinh thuc hién nam duoc s6 lugng nhan vién phi hop cho
cong viéc, nhu cdu doi hoi dé b tri nhan vién.

Viéc 1ap chuong trinh 1am viéc s& thé hién khoi luong cong viec mot céch
chinh x4c. Do d6 nhu cdu vé lao dong thay déi trong ngay .

Can phai thuc hién nhiéu ca 1am viéc dé dat dugc nang xuit cao.

So d6 Bar ciing phai chudn bi dé viéc bo tri nhan vién va vach ra k& hoach
lam viéc duoc dé dang. Ngoai ra so d6 con cho ta biét rd luong nhan vién hién c6
con thira hay thi€u.

1.6. Trang thiét bi cua boé phan bar

Hién nay c6 rat nhiéu trang thiét bi dugc dung phuc vu quay Bar. Chlng
loai, chat lugng, mau ma, s6 lugng phu thudc vao muc dich, kha nang cua co sd
kinh doanh.

Bao gom céc loai thiét bi nhu :
1.6.1.Trang thiét bi lap dat

La nhing loai thiét bi ding dé hd tro cho nhan vién bdo quan thuc phim,
céc loai thi€t bi tng dung khoa hoc kj thuat dé giam chi phi cho nha hang,
khach san gobm c6

- Tt lanh 12 thiét bi lanh dung dé dung céc d6 uéng lanh, mot s6 moén saldt
nguoi, hoa qua, nham muc dich bao quan mén dn d6 uéng va lam lanh theo ding
tiéu chuén, yéu cdu vé mén an d6 uong.

- Tu rugu 1a thiét bi dung dé trung bay céc loai rugu manh ciing nhu rugu
mui, dé tao cho quay bar mot hinh 4nh dep, tao an tuong cho khéch.

- Mdy pha ca phé la thiét bi chuyén pha ca phé cé nhiéu loai mdy khac

nhau, ching cho ra mot loai huong vi ca phé dac trung.
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- May lam d4 dung dé tao ra da vién tinh khiét va d4 xay dam béao vé sinh
va tiét kiém chi phi mua ngoai

- Mdy rua ly 1a loai thi€t bi chuyén rira cc loai ly khac nhau c6 tac dung
giam dugc thoi gian, chi phi thué nhan cong.

Ngoai ra con c¢6 bon rira ly, Mdy lam lanh va phuc vu nuée qua, may ban
hang tu dong, mdy vi tinh dé tinh tién...
1.6.2.Cac loai ly

Hién nay trén thi truong c6 rat nhi€u cac loai ly khac nhau méi loai ly né
déu c6 nhiing tic dung, muc dich khic nhau. Hién nay trong cdc nha hang,
khach san ho déu stt dung nhitng loai ly né vira mang tinh thim m§ va né phai
mang lai hiéu qua kinh t€ cao.

*Cdc loai coc uéng bia

Mbi loai bia dung loai c6c khac nhau, thuong 1a coc vai 16n, cé quai,
khong quai, chan ngan. Coc dugc st dung phai hoan toan sach, khong c6 diu
tay, vét dau ma& hay vét son moi trén miéng coc.

Danh muc cdc loai kich cé coc dung cho méi loai bia tuoi va bia chai

Tiéu chuén quéc Hoang d& Viét Nam va
Kich thuéc ’ .
té (Pbuc, Phap...) (M§ va Anh) chau A

Coc ntra panh 250 ml 10 fluid oz (284ml) Khong c6 ban
Coc trung binh 330 ml Khong c6 ban 330 ml
Coc mot panh 500 ml 20 fluid oz (568 ml) 500 ml

*Cdc loai ly uong ruou vang

Ly ruou vang phai trong su6t d€ mau sic va do sdng cua ruou vang co thé
nhin thdy 16 rang, ly phai c6 chan dé cdm sao cho hoi néng cua tay khong lam anh
huong dén chat lugng rugu khi uong, trén miéng ly phai c6 mot duong cong mong

dé gép phan giir dugc huong vi rugu, ly phai di 16n dé dung rugu khi uéng.
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Danh muc kich cé'ly ruou vang[8,69]

Rugu vang Ly Kich co
Vang trang Ly vang trang 150 ml
Vang do Ly vang do 175 ml
Vang Diic va An dét | Ly Duc (rugu vang trang DPic) | Xdp xi 200-225 ml
Vang hong Ly mong cao Xap xi 175-200 ml
Rugu sam panh/ Ly mong cao Xap x1 175-200 ml
Ruogu vang nd (dung dé€ uoéng sam panh)

*Cdc loai ly uong ruou manh va rivou mui

C6 nhiéu loai ly c6c phuc vu uéng ruou manh, rugu mui, cocktail, bao
gom: coc tron cao, coc udng rugu Whisky, ly uéng rugu Vodka, ly udéng rugu
Port, ly uong ruou Sherry, ly uong rugu Brandy...
1.6.3.Phuwong phap bao quan va lam vé sinh

Ly st dung hang ngay phai duoc rira biang dung dich rira ly, cac loai ly khi
rira khong dung nhitng dung dich c6 mui thom néu trang khong sach né s€ lam
anh hudng dén chat lugng san pham.

Sau khi rira xong can lau kho ly véi khin kho khong bi s6 long, tp ly vao
ké theo ching loai & nhiing noi khong bui.

Kiém tra lai ly méi khi st dung nhim han ché€ tinh trang ly van con ban
sttt mé lam anh huong dén stc khoe cua khach hang.
1.6.4.Dung cu pha ché va cac trang thiét bi khac

Trong mot quiy bar nham dam bao dugc chat lugng pha ché can phai ¢
nhiing loai dung cu chuyén ding nhu sau:

- Cocktail Shaker (binh lac cocktail) 12 loai dung cu chuyén diung dé lac
céc loai cocktail, trad dd va cdc loai d6 uéng can lac.

- Strainer (dung cu loc) dung dé loc hat hay so ché cdc loai nguyén liéu khdc

- Mixing Glass (ly tron d6 uong) dung dé tron cac loai d6 udng khac

nhau vao mot ly
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- Blender (mdy xay sinh t0) la loai dung cu quan trong trong pha ché,
dung dé xay cac loai sinh t6 hay céc loai d6 uong khéc.

- Ice Bucket (x0 d4 ngam rugu) ding dé dung d4 hay ngam ruou cho lanh
truge khi s dung

- Measures (Jigger) (dung cu dong dé uéng) dung dé dinh luogng, dong do
d6 uong cho chuan khong gay lang phi

- Can Opener (dung cu khui d6 hop) dung cu nay dé md cac loai d6 hop.

- Cork Screw (m6 rugu vang) dung dé md rugu vang

- Bottle Opener (cai m& nap chai) dung dé khuy c4c nip dé hop

- Ice Scoop (xéng xiic d4) 1a dung cu ding dé xuc d4

- Free Pourer (nép rét rugu pha ché€) 1a mot dung cu dung dé hd tro khi rét
cdc do uéng do6 pha ch€ mang tinh nghé thuat

- Swizzle Sticthua (que khudy) duoc st dung vao viéc khuay cac d6 udng
mang tinh thuan tién va dep mat.

- Straws (6ng hdt) dang dé uong céc loai d6 uong

- Squeezer (may ép, mdy vat) dung dé ép, vit céc loai hoa qua

- Bar Spoon (thia chuyén dung) dung dé pha ché cocktail

1.7.Tiéu két

Nghiép vu Bar 12 mot khai niém rat rong. D€ tim hiéu ddy du vé nghiép vu
Bar doi hoi phai c6 thoi gian va cong stc nghién ctu 1au dai va kién tri. Trén day
12 nhitng c4i nhin téng quan vé nghiép vu Bar... cin ban nhat vé nghiép vu Bar
ma em da nghién cttu, tim hiéu duoc trong thoi gian vira qua.

Trong chuong 1, em chu yéu dé cap dén lich st hinh thanh, nhiing tiéu
chuan thiét k&€ mot quay Bar, phan loai quiy Bar nghiép vu Bar va t6 chiic lao
dong, nhitng yéu ciu vé tuyén chon doi ngii nhan vién pha ché.

Ciing qua chuong 1, em da dé cap dén so qua nhiing trang thiét bi, dung
cu pha ch€ ciling nhu cic dung cu can thiét cho cong viéc pha ché€ clia minh. Qua
do, c¢6 thé lam tién dé nghién ctu nhitng nghiép vu, k§ thuat pha ché€ d6 uéng
cling nhu céc loai Cocktail sao cho dat dugc chét lugng t6t nhat vé chuyén mon

cling nghiép vu.
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CHUONG 2
TIM HIEU VE CAC LOAI PO UONG VA PHONG CACH PHA
CHE QUAY BAR TAI NHA HANG FOCUS - HAI PHONG

2.1. Khai quat vé Nha hang Focus
2.1.1. Vai nét vé nha hang Focus

Nha hang Focus thuoc Cong ty TNHH Quan Son. Tir nam 2005 day la mot
ctia hang chuyén ban ca phé c6 tén goi la Dream sau dugc cong ty TNHH Quan
Son mua lai va nang cap thanh mot nha hang sang trong nhu hién nay 14y tén goi
1a Focus (tiéu diém, trung tam, tu diém tam, noi tap trung...) do Ong Vii Hong
Tuyén lam Giam doc. Tu d6 dén nay nha hang da hoat dong rat t6t doanh thu
ngay cang tang mang lai loi nhuan 16n cho doanh nghiép, trang thiét bi va co s&
vat chat cia nha hang ngay cang dugc hién dai mang tdm c¢& 1a mot nha hang 16n
cta thanh pho hai phong. Cho téi nay nha hang Focus 1a mot trong nhiing sang
trong hién dai chuyén t6 chic nhitng hoi nghi tiéc cudi, phuc vu cdc mén an
nhanh, d6 an Au A..., nhitng san phdm c6 chét lugng cao. Nha hang Focus dé tro
thanh mot nha hang sang trong hang dau ctia Hai Phong nhu hién nay chinh la
nho su 1anh dao chi dao cua ban gidam doc va ban quan 1y cung toan bd nhan vién
nha hang véi su doan két cua cac nhan vién.

Nha hang hoat dong véi chirc ning chil yéu 1a phuc vu tot nhu cau cia
khach hang déng thoi cling thu dugc loi nhuan mdt cach chinh dang. Qua hon 3
nam ton tai va phat trién, dén nay nha hang di c6 mot chd ding virng chic trén
thi truong. Hang ndm nha hang don hang ngan lugt khach khac nhau. Trong
nhimg nam gan day doanh thu va loi nhuan cua nhi hang khong ngimg ting
trudng, khong chi thuc hién tdt dugc muc tiéu chinh ctia nha hang dé ra 1a kinh
doanh dé thu dugc loi nhuan va cham lo tot cho doi séng clia nhan vién trong nha
hang ma hang nim nha hang con dong gbp vao ngan sach Nha nudc gan mot ty
déng. Vi tinh hinh kinh té, chinh trj 6n dinh va dang m& hdi nhdp nhu nudce ta

trong may nim gan day da 1am cho hoat dong du lich nuéc ta phat trién rat nhanh,
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va khong nam ngoai nhitng anh hudng tich cyc d6, nha hang ciing khéng ngimg
phat trién, tu hoan thién co cdu t6 chuc ciing nhu cac san pham ctia minh dé ngay
cang trd thanh su lya tron tin cay ctia moi khach hang
Mot vai thong tin vé nha hang Focus - Hai Phong:

- Dia chi : S6 20 Minh Khai - Héng Bang - thanh phé Hai Phong.

- Dién thoai: (84.31) 3 746805/ 3 841430

- Fax: (84.31) 3746805/ 3 841430

- E-mail: focus bar restaurant(@vnn.vn

- Website: www.barfocus.com

2.1.2. Co cau t6 chitc cia Nha hang Focus

Pé dam bdao viéc t6 chiic va quan 1y c6 hiéu qua, nha hang Focus da dat
duoc muc tiéu t6 chic bo mdy gon nhe duoc xay dugc theo mo hinh truc tuyén
chitc nang. Ping dau 1a giam doc, nguoi cé quyén luc cao nhat chiu moi trach
nhiém v6i nha nuée va can bo cong nhan trong nha hang, giip viéc tham muu
cho gidm doc c6 bo phan van phong va bo phanh quan 1y, gidm sat va trudng cac
bd phan véi mo hinh quan 1y nay nha hang thuc hién t6t ché do mot thu trudng,

dat duoc su thong nhét cao.
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So dé6 co cau bo may t6 chitc nha hang Focus

Giam doc diéu hanh

\ 4

v \4
B0 phan «—> Quén Ly
hanh chinh

A\ 4
B0 phan khac (tap vu, K& todan Giam sat

bao veé, tiép pham)
/ v \

TruéngBP TruéngBP TrudéngBP
bép bar ban
v v l
Nhan vién Nhan vién Nhan vién

(nguon: Phong hanh chinh nha hang Focus)

Chtic nang va nhiém vu cua tung bo phan : trong co cau cua nha hang cac
bo phan duogc phan chia kha rd rang va thuc hién nhiing chic niang cu thé riéng.

1) Giam doc diéu hanh

La ngudi dai dién theo phap luat ciia Nha hang theo quy dinh tai dicu 1&
clia cong ty cO phan thuong mai Minh khai, ngudi diing dau bo mdy ciia Nha
hang, chiu trach nhiém chi huy toan bo, b0 mdy quan 1y cua Nha hang .giao
nhiém vu cho cdc Bo phan trong nha hang (bép, bar, ban) trién khai,thuc hién
cac k€ hoachda déra.

2) Quan ly nha hang

La nguoi chiu trach nhiém chuyén moén chinh vé phuc vu an uéng : vé sinh
an toan thuc pham , ndi quy quy ché , theo ddi chdm cong Lao dong sép xép bo
tri cong viéc , nhan vién & timg thoi diém kh4c nhau. Quén 1y cing bo phan vin
phong theo doi tinh hinh hoat dong ctia nha hang, ti€p nhan khach dat hang truéc

, 1én k& hoach dé tiép d6n, c6 nhitng phuong 4n méi dé phat trién.
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3) Giam sat vién

La nguoi chiu tranh nhiém vé quan 1y nhan vién nghiép vu cta nhan vién ,
c6 trach nhiém gidgm sat nhan vién vé viéc ca lam giao ca nhan ca lam viéc ,khéc
phuc moi van dé€ lién quan vé nhan vién va l1a ngudi giai quyét moi tinh hudng
sdy ra tai nha hang. va 12 ngudi truc ti€p tuyén nhan vién méi cho nha hang. 1a
nguoi truyén dat moi mong mudn nguyén vong ctia nhan vién lén ban giam ddoc,
va dé xuat luong thudng dé cho gidm doc c6 phuong 4n diéu chinh kip thoi.

4) Truong cac bo phan (Bép, Bar, Ban)

Bao quat tat ca cac ca lam viéc bo tri ca kip cho nhéan vién cta b phan
minh, ¢6 trach nhiém kiém tra cdc khau tir chudn bi nguyén vat liéu dén khau
cho ra san pham tai bo phan minh, ti€p thu y kién phan hoi ctia khdch, dua y kién
v6i quan 1y dé thay déi thuc don va xay dung thuc don, luon c6 nhitng san phdm
mdi dé€ 1am phong phii thuc don ctia nha hang.

5) Cac nhan vién trong cac bo phan

- nhan vién bép 1a nhitng ngudi ¢6 trdch nhiém trong Bép chuin bi va ché
bién moén an theo yéu cdu ctua khach , diap tng moi nhu ciu vé cdc moén an cla
khach hang chiu su chi dao va cac thic lam cua truéng Bép .

- Nhan vién Bar 12 ngudi chiu trach nhiém vé b phan bar chuén bi trang thiét
bi sdn pham sdn sang dén ti€p khach moi thoi diém dam bao chat lugng d6 uong.

- Nhan vién Ban la nhan vién chinh phuc vu khach cac mén an, d6 uong,
thanh toan tham gia chudn bi sip xép ban ghé...chuin bi viéc phuc vu cua
khéch, van chuyén thic an tir bép, d6 uong tir bar. ké ban ghé, don vé sinh ...

6) Bo phan hanh chinh (ké toan)

Trach nhiém cua ting thanh vién trong bo phan van phong nhu sau

- K& toan trudng: chi dao chung cong viéc, chiu trach nhiém truc ti€p véi
Gidm do6c vé cong viéc thudc nhiém vu ctia phong tai chinh cua k€ toan...c6 trach
nhiém lién két v6i quan ly nha hang lam thuc don cho cac khach hang dat trudc

- K€ toan téng hop va tinh gid thanh: chiu trach nhiém téng hop toan bo
ching tir s6 sdch, ghi chép cdc nghiép vu dién ra hang ngay, tinh ra chi phi , gia

thanh cédc loai hang hod c¢6 trong nha hang ...
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- K& toan cong ng: c¢6 nhiém vu ghi chép cac khoan phai thu,cac hoa don
ching tlr, phai tra, vay ng cua nha hang véi ban hang va nguoc lai...

- K€ todn tién luong thu quy: chiu trach nhiém tinh ra luwong phai tra,
thanh todn lvong hang thang cho cén bd, nhan vién toan Nha hang ...

- K€ todn xuat nhap san phim : chiu trach nhiém ghi chép céc loai chiing
tir lién quan dé€n hang hoa xut xuong tiing bo phan, thuc hién giao nhan thu tuc
vGi cac bo phan .

7) Cac bo phan khac (tap vu, bao vé, tiép pham...)

- Tap vu c6 trach nhiém don vé sinh nha hang cham séc cay canh, rira bat
lau nha, nha vé sinh ...dam bao su sach s€ cho toan b nha hang.

- Bao vé c6 trach nhiém bao vé tai san ctia nha hang, cling nhu phuong
tién trang thi€t bi ctia khach hang bao vé 24/24h

- Tiép pham c6 trdch nhiém thu mua hang hod cho céc bo phan hang
ngay néu cac bd phan can dap ting moi ldc ...
2.1.3. Cac loai hinh phuc vu cua nha hang Focus

Pé dap ing duoc nhu cau clia khach hang, nha hang Focus khong ngimng
déi méi va bo sung cdc loai hinh phuc vu. Hién nay nha hang c6 c4c loai hinh
phuc vu nhu dn diém tam sdng, com van phong, cdc loai hinh nhu hoi nghi, hoi
thdo, sinh nhat, hop 16p, t6 chiic tiéc cudi. ..

Trong thoi gian qua nham ddp dng nhitng thi yéu ctua khach hang nha
hang Focus da m& thém mot chi nhanh nha hang nita chuyén kinh doanh céc loai
hinh nhu t6 chic tiéc cudi, véi cdc moén an dic san nhu 1au ndm Focus, ga non
Focus. chinh vi vay thuong hiéu Focus da dan néi tiéng trén dia ban Hai Phong
ma con ndi ti€ng ca cac vang lan can. V6i doi ngii nhan vién nhiét tinh ca trinh
d6 chuyén mon cao dap ung dugc moi nhu cau cta khach.
2.2.Cac loai d6 uéng duoc sir dung tai nha hang
2.2.1.D6 uong khong con
2.2.1.1.P6 uong hoa qua

La loai d6 uong dugc stt dung nguyén liéu bang cédc loai hoa qua tuoi, véi

chitc nang giai khat va 1a loai d6 uéng cé nhiéu chat dinh dudng c6 tic dung tot
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cho stic khoé clia con ngudi, hién nay c6 rat nhiéu cdch dé ché bién cdc loai hoa
qua thanh nhitng san pham chat lugng va bo dudng nhu lam sinh t6, ép, dam...
dé dap ting duoc nhu cdu cta khiach hang nha hang Focus da khong ngimg cap
nhat cac loai hoa qua méi dugc ché bién mdt cach khoa hoc vé sinh va luon tao
ra nhiing an tuong, phong cach riéng cua nha hang.
2.2.1.2.Nudéc — Water

Nudc tinh khiét 1a chat 16ng khong mui, khong vi. Trong di€u kién dp suat
binh thuong nuéc dong bang & nhiét do 0°C (32 dOF) va soi ¢ nhiét do 100 doC
(212 doF). [ 2.5]

Nuéc 1a tat yéu ctia cudc song, tir 50 dén 90% trong lugng cuia co thé séng
la nudce, 1a chat co ban trong t€ bao song.

Nu6c déng vai trd nhu chat dung moi van chuyén, hoa tan cdc chit. Mdu
trong dong vat hay nhua cay chita chli yéu 1a nuéc dé phuc vu viéc van chuyén
thic an va cac chat thai.
2.2.1.3.Nuéc khoang — Mineral Water

Nudc khoang, nuéc ngudn c¢6 chita mot s6 khoang chét : Sodium (Na+),
Potassium (K+), Calcium (Ca++), Magnesium (Mg++), Clorride (Cl+), Fe2+3,
Sulfate (SO4), Bicarbonate (HCO3) va Gaz, nhitng chit khoang nay duoc xem
nhu mot tac nhan dung dé chita bénh, nudc khodng da duoc sir dung tir rat lau, va
tré nén rat quen thudc véi ngudi Hy lap va ngudi La Ma. Cac loai nudc uéng nay
déu duoc déng chai khi bén ra thi truong.

Nhiéu loai nuGc c6 gaz dugc diung nhu thic udng thudng dung dé pha
loang ruou manh hay ruou vang.

Cac tac dung cua Gas va chat khoang.

- Gidp hoa tan cdc chat khodng t6t, tic dung giai khat, va diéu chinh su
tiéu hod.

- Lam cho nuéc ¢6 vi ngon dac biét,va dap ting nhu ciu khoang chat cua

co thé.
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2.2.1.4.Nué6c dong hop — Soft Drinks

La mot loai nuc uong phd bién duoc dung cho moi Ita tudi dic biét 1a
cho tré em vi n6 c6 vi ngot, nuéc giai khat ton tai trong hai dang la cé gas va
khong c6 ga, duoc dung pho bién dé€ pha tron véi rugu manh, va trong nudc giai
khat ¢6 chita dén 97% nudc va cé nhiéu huong vi khac nhau. [6.2]

*Cdc loai nudc gidi khdt

e Gingerale dugc chiét xuat tir ging v6i du vi nguyén chat

e Bitter Lemon c6 vi dang tir chat quinine

e Tonic la loai nu6c ngot thuong dugc dung pha vé6i ruou Gin, Vodka.

e (ola c6 khi CO2 tao bot cho thiic uoéng

e (Club Soda la nuéc c6 gas v6i lugng muodi khoang duoc cho thém vao.
2.2.1.5. Sir6 - Syrup

C6 chita lugng duong cao, khong c6 gas, Grenadine dugc lam tir qua luu, khi

str dung phai pha loang véGi nudc, theo ti 1é huéng dan ctia nha san xuét.
2.2.1.6.Tra - Tea

Tra 1a loai cay 16n, hang nam nhédnh tra dugc cit tia di dé cay tra trd thanh
tung bui rdm. L& tra ldc nao cling xanh dam, mugt 6ng va c6 rang cua chung
quanh. Hoa trd mau trang hodc hong hang lot vi vay duoc liét vao loai “tra hoa
nit” .Trai trd nho, c6 vo ciing, 16n bing hat dé. Nguoi ta trong tra theo kiéu ghép
canh r6i dem trong xudng dat. Hai loai cay tra ¢6 nhat 1a : “Thea Sinsensis” hodc tra
tau va “Thea Assamica”. Loai thit nhat trong & ving 6n d6i, chiu ndi dong bang,
loai thit hai chi trong & nhiét d6i vi cAn nhiéu siic néng. Véi hai loai trd ¢6 do,
chuyén vién trong tra ghép di ghép lai nhiéu lan va tao duoc loai cay tra tén
“Assamhybrid”, day 1a loai cay giong trong cho cac don dién tra trén khap thé gidi .

Sau nam nam, cay tra dugc coi la truong thanh va cho hoa loi lién tiép
trong hai muoi lam nam hay lau hon nia tuy theo su cham s6c va tudi bon cua
nha nong. Thong thudng ciy tra c¢6 do cao dén vai chuc thuéc nhung dé tién
dung chu phu hdi trd, ngudi ta phai cit tia thudng xuyén dé than cay dat do cao
t0i da tir 1 - 1,50m. Riéng nhitng cay gia thi cit ngang cay dé mam non ndy troi

mdi va theo phuong phédp nay, tra dat tudi tho hoin mot thé ky 1a chuyén thudng.
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Su khédc biét vé huong vi nam trong su khic biét vé giong tra, vé viing dat
trong, vé diéu kién thoi tiét,vé su cham sdc chu ddo & xudng ché bién.

*Cdch ché bién tra

Tra bién ché theo cach ¢d dién thi phai trai qua nam giai doan : 1am 14 héo,
cuodn 14, I1én men, lam kho, loc tra. Tra bién ché theo néi méi thi qua 3 giai doan
goi la C.T.C (Crushing, Tearing, Curling)

Ngay nay, c6 hon 3000 loai tra khdac nhau trén thé€ giéi, moi loai c6 mot
dac diém riéng. vé co ban, tra duoc chia ra lam 5 loai: Tra xanh (Green Tea), Tra
den (Black Tea), Tra Oolong (Oolong Tea), Tra hoa qua (Fruit Tea), Tra thao
duogc (Herbal Tea).
2.2.1.7.Ca phé — Coffee

Vi sao moi nguoi tim dén véi ca phé? Ho tin rang thanh phan cafein cé
trong ca phé gidp kéo dai su tinh tdo va ngan khong cho cam gidc mét modi xuat
hién, nhat 1a khi ban phai lam viéc dau 6c hoac thuc hién 1 cong viéc nham chan.
Trong khi diéu khién xe. Cafein gidp ngudi lai phan xa nhanh hon va nhin t6t
hon. Tuy nhién nhitng hiéu qua nay dao dong tuy theo d6 nhay cam cta moéi doi
twong va thé hién rd nhit & nguoi it ding ca phe.

Ca phé chua rat it nang lugng - mot tach ca phé chi mang lai 2-5 kcal (néu
khong thém duong). Hon nira, cafein c6 trong ca phé con lam tang tiéu hao nang
lugng co ban! Véi su ¢6 mit cau cafein trong co thé, chi phi nang lugng cho ho
hap, viéc duy tri tu th€ va hoat dong tri 6c s€ tang 16%.

Ngudi Phdap von noi tiéng vdi théi quen thich nham nhi tach ca phé sau
bita an. Truyén thong nay xuat phat tir 1 hiéu qua thuc su cta cafein, d6 1a kha
nang cai thién tiéu hod, thong qua tang ti€t nuéc bot va cac men tiéu hod, kich
thich nhu dong rudt. Tuy nhién ngudi mac bénh thuc quan va da day khong nén
dung d6 udng nay.

Cafein gay co that cdc mach mdu ndo, va nhd d6 cling 1am giam cudng do
cling nhu thoi gian kéo dai cua con dau dau. Két hgp véi paracetamol hay

aspirin, cafein ciing tao dugc hiéu qua giam dau manh hon.
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Tang cuong stc Iuc khi choi thé thao cafein tic dong lén hé than kinh,
khién ban tinh tdo hon va lam tang nhip tim. Ngoai ra, trong thoi gian luyén tap,
n6 con kich thich co thé sir dung m& nhu ngudn niang luong chinh, cho phép tiét
kiém kho du trit glycogene cua co. Tat ca nhitng hiéu qua nay xuét hién sau khi
mot ngudi uong 2-3 chén ca phé, vi vay chang nén uéng cong udng ca lit ca phé
trude khi bude vao cudc dau.

Theo két qua nghién ctu tién hanh vé6i 7.800 y td My, nhitng nguoi uéng
tir 4 chén ca phé mdi ngay trd 1én giam dugc 25% nguy co soi mat. Nhitng cong
trinh khéc lai cho thdy anh huéng manh mé hon ctia ca phé d6i véi nam gidi : Do
uong nay lam giam t6i 45% nguy co mac bénh soi mat ¢ canh may rau.

Ngoai ra ca phé con chira cac chat chong oxy hod. Polyphenol trong ca
phé bao vé co thé khoi su 130 hod ciia cic t€ bao binh thudng va su dot bién cua
cac t€ bao ung thu. Cung véi tra, ca phé duoc xé€p trong s6 nhiing d6 udng chita
nhiéu chat chéng oxy hod nhat.

Hién nay c6 nhi€u cong trinh khoa hoc cho thay, nhiing nguoi thudng
xuyén dung ca phé it mac bénh Parkinson hon d6i v6i nhitng doi tugng khac.
Hiéu qua bao vé 1a 30% véi nguoi dung 2 chén ca phé moéi ngay. Mot s6 nghién
cifu thuc nghiém gin day ciing khang dinh, cafein gitp cai thién kha niang van
dong ctia bénh nhan Parkinson, nho tic dong truc tiép 1én mot s6 bo phan chiu
trach nhiém vé kha nang cir dong ctia co thé & ndo.

Pha ca phé khong phai 1a mot viéc khé. Chi can ban ¢6 hon hop bot ca phé
ma ban thich, mot s6 thiét bi va vai phiit ranh r6i. C6 nhiéu phuong phép pha ca
phé khac nhau thoa man thi hi€u khac nhau. Ca phé Espresso dam day tinh cach,
ca phé Tho Nhi Ky (Turkish) nhiéu huong thom, ca phé kiéu My (Americano)
nhe, nhiéu nudc va udng lau méi hét.Tat ca cadc phuong phap ndy c¢6 mot diém
chung, bot ca phé dugc xtr ly trong nudc néng sau d6 dung dich ca phé duoc loc
ra day huong vi. Thit nuéc uong ky diéu nay sé cé tinh chit khiac nhau kha

nhi€u, tuy thudc vao phuong phéap pha. Sau day 1a mot vai vi du can ban.
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a) Ca phé nho giot (filter drip) (thuong duoc biét dén vadi tén goi la
American styled coffee)

Dic tinh clia loai cd phé pha theo kiéu nay 12 khong dic 1dam (not much
body) va vi huong ciing rat nhe. Kiéu pha ca phé nay duoc yéu thich & khap Bac
M§, Bic Au va Phdp. Ngay nay & cdc nuéc d6 ngudi ta sit dung nhiéu loai mdy
pha ca phé nho giot ¢ phéu loc. Mdy gom 2 phan, phan phia trén 1a mot cdi
phéu biang thuy tinh, nhua hay kim loai, phan phia duGi 12 moét cdi binh bang
thuy tinh c¢6 thé duoc ham néng tu dong bing day may xo nam dudi céi binh
ndy. Ca pheé loc ép (con dugc goi tén 1a ca phé kiéu Phap)

Kiéu pha ca phé ndy duoc ngudi ta quen goi 1a ca phé kiéu Phap Nguoi ta
cho bot ca phé vao trong xy-lanh, rét nuée soi va khudy déu, dé nguyén tir 4 dén
5 phiit. Sau d6 ngudi ta cho cdi piton- kep vao va 4n nhe va cham dé tach bot véi
dung dich ca phé da pha xong. Ca phé lic do da c6 thé uong duoc va khong néng
1dm nita. Uu diém cua phuong phdp nay 13 khong phai ton 1 cai phéu loc gidy
moi 1an pha ca phé. Chu y, bot ca phé phai chon loai xay vira phai (medium
ground coffee) néu khong s€ dé bi uéng bot ca phé 1an trong ca phé. Nén cho
khoang 1 teaspoon trén mot ly ca phé la vira du.

b) Ca phé Tho Nhi Ky (Turkish coffee)

Kiéu pha ca phé nay pho bién nhat & Thé Nhi Ky, Hy Lap, mot s6 nude
Pong Au va Trung Pong. Ngudi ta sit dung 1 dung cu truyén théng goi 1a ci
“ibrik”. Mot cai binh dung lam bang dong do va dong thau, hinh mot céi phéu
1on nguoc va bi cat cut, ¢6 tay cAm rat dai. Trudc hét ngudi ta dun nude soi liu
riu nho Ira trong cai ibrik, sau dé ngudi ta nhac cai ibrrik ra va cho ca phé xay
min vao (khoang 2 thia tea cho 1ly), cho ca dudong va nhiéu khi ca 1 s6 loai huong
liéu khac nhu bot gia vi. Sau d6 nguoi ta ngody déu cai héon hop d6 roi dat cai
ibrik tr¢ lai bép dun so6i lai. Khi hon hop soi va xau bot gan trao ra, nguoi ta nhic
céi ibrik ra khoi bép ti€p tuc khudy déu. Khi ca phé da nguoi, nguoi ta lai dit tro
lai bép dun Itra that nho. Cit nhac ra nhac vao 3 lan thi xong. Két qua la 1 thit ca
phé dic quanh, den, xau bot ma khong thé d6 ngay ra chén ma uéng dugc ma phai

ngdi doi dén khi bot ca phé da lang xuong ddy va khi d6 ca phé da nguoi.
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c¢) Ca phé kiéu Na Uy

Ca phé kiéu ndy duoc yéu thich & Na Uy va cdc nu6c trén ban ddo
Scandinavia. Ciing twong tu nhu ca phé Thé, ngudi ta luoc bot ca phé trong vong
10 phat, chi khac 1a nguoi ta sit dung bot ca phé xay tho, va hat ca phé chi duoc
rang so, khong k§. Khoang 2 thia da cho 1 ly ca phé. Nguoi uong ciing phai ngoi
doi dén khi bot ca phé lang xudng mdéi udng duoc.

d) Ca phé tan uéng lién (freeze-dried coffee)

Di nhién day 12 loai ca phé dé pha nhat. Chi viéc d6 1 thia teas bot ca phé
vao mot ly nuGc néng khudy déu va cho thém sita hay duong tuy y. Nhung ca
phé pha kiéu nay c6 thé c6 vi hoi chua nén phai cho thém dudng vao thi méi
uong dugc. Nhiéu ngudi nhay cam véi cafeine ¢ thé cam thdy tim dap manh,
hoi hop khi udng ca phé tan. Trong truong hop nay nén dung loai da
decafeinated, titc 1a da loai bo decafeine. Ca phé mua & may ban ca phé tu dong
thuong 1a loai ca phé nay. Nguoi ta chita bot ca phé tron san Iugng bot dinh san,
chay toet ra coc gidy cho minh udng. Phai n6i that 1a ca phé nay kém ngon va c6
udng ciing chi vi bat dac di.

e) Espresso (Ca phé hoi)

La phuong phdp pha ca phé chuidn muc cua ca phé Italy. Doc ddo va thong
minh. M4y pha ca phé Espresso 1a tdc phdm nghé thuat thuc su do ngudi Italy tao
ra. Ca phé dugc pha ¢ dp sudt rit cao. Mot cdi bom bom nudc qua mot 6ng xoan
bing déng do Ién dén nhiét do gan 100° C (khong dudi 90° C). dp luc ddy nudc
qua bot ca phé duoc nén chit trong 1 cdi loc kim loai thang vao cdc chi trong vai
chuc giay. Két qua la 1 ly ca phé néng, dac (full body and condensed) va dam
ddy huong thom (intense aroma), tuy th€ ma vin khong ding ma ém va x6p nhe
nhu kem. Dén ngay hom nay phuong phap pha ca phé nay duoc coi la vu viét
nhat bdi vi nhiing 1y do sau: Pha ly nao xay bot ca phé cho ly d6, ca phé gilt dugc
huong tho, hon, ma ngudi uéng cé thé yéu ciu diéu chinh dé€ bot ca phé xay tho,
xay vira hay xay min, tuy y thich. Nudc néng gia nén huong thom cua ca phé

dugc chiét suit ra & hiéu suat toi da va khong bi bay di mat.
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Nudc nong dugc xuc qua nhanh, bot ca phé khong bi chdy nén khong
dang va luong cafeine tan vao nudc ciing khong qua nhiéu nhu khi luoc ca phé
trong nudGc thoi gian dai hon. Bo loc tinh c6 thé s& dung dugc, nhd dp luc cao cla
nuéc, vi thé trong ca phé khong c¢6 van duc nhu khi chi nho trong luc dé ddy
nudc chay qua ca phé.

f) Ca phé Mocha- Gidi phdp tién dung va ngon

Chinh vi tién dung, ré va ngon ma phuong phap pha ca phé nay dugc nhi€u
nguoi yéu thich. Vao nha nguoi Italy du nghéo dén dau ban ciling sé tim thiy it
nhét 1 4m pha ca phé mocha. Cdi &m mocha ¢ 3 phan gén lién véi nhau déu c6
cao su kin hoi. Nguoi ta d6 luong nuGc vira di véi lugng ca phé mudn c6 vao
trong “nodi hoi”, r6i cho ca phé vao trong bo loc (ca phé xay min hay tho tuy s&
thich, 2 thia teas cho 1 ly ca phé), sau d6 vira van chét va dun. Khi nude soi, hoi
nuGc boc 1én va gap bot ca phé lién ngung tu thanh nudc soi, nude cat soi, dam
bao 100° C (hay it nhét ciing 99° C). Nudc mdi ngung tu hoa tan ca phé va san
pham dugc ddy tié€p 1én trén va dong lai & binh chia phia trén. Chi chua diy 1
phiit ca phé di pha xong, néng sin sang dé uong.
2.2.2.D6 udng c6 con
2.2.2.1.Bia — Beer

Hién nay trén thi trudng cé nhi€u loai bia khdc nhau nhung nha hang
Focus chuyén ban nhitng san phdm dic trung cau céc hang nhu Ha Noi beer, Sai
Gon beer, Heineken beer... d6 1a nhitng nhan hiéu bia néi tiéng & trong nuéc
cling nhu trén thé gidi, bia dugc phan loai nhu sau:

*Ale beer (Bia ndng)

Cac loai bia Ale thuong rat ngon va thom, huong vi dam da. Trong bia van
con chira 1 it duong sau khi 1én men nén bia c6 vi ngot dam hon cdc loai bia
thong thudng khéc. C6 thé chia céc loai bia Ale nhu sau:

*Stout bia (bia ndu nang)

Bia nang, c6 mau nau sam, bot min va c6 nong do con cao,rat giau huong
thom clia hoa bia. N6i ti€ng nhét trong loai bia nay 1a bia Guinness, duoc san

xudt diu tién & Ailen vao cudi thé ky 18.
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*Porter beer (bia den)

Loai bia nay ¢6 mau sam va vi hoi ngot. Nguoi ta biét dén loai bia nay do
trong bia c6 phang phat mui ca phé. Tén cua loai bia nay c6 nguén goc tir nhitng
nguoi tiéu thu, ho l1a nhitng ngudi khuan vac va nguoi lao dong 6 London.

*Brown Ale beer (bia ndu)

Loai bia nay c6 mau hoi do, vi hoi ngot. & Anh ¢6 nha mdy san xuat bia
Brown Ale ndi tiéng 1a & Newcastle (Anh).

*Bitter beer (bia ddng)

Duoc ua chudng khap nuée Anh, bia ¢6 huong vi dam da va néng do con cao.

*Lager beer (bia nhe)

Cac loai men khac nhau dugc st dung trong qua trinh san xuét cho ra cac
loai bia khiac nhau. Lager bia dugc cho lén men & ddy thung,men hoat dong
cham va duoc 0 & nhiét do twong do6i thap, sau d6 duoc khir tring bang phuong
phap Pasteur do d6 loai bia nay c6 thé dé dugc lau hon cac loai bia khac ma
khong cin phai dé lanh. Nhiing loai bia ndy c6 huong vi nhe va ¢6 céc loai sau:

* Pilsner 1a loai bia rat néi tiéng & Pong Au, duoc san xuat & Pilsen Tiep
Khéc (bia Pilsner Urquel). Loai bia nay kha thom va c6 bot x6p, huong vi doc déo

Bock bia kha nang c6 mau sam va ngot. Doi khi nguoi ta cho 1én men bia
Bock ¢ trén bé mit ctia hem do d6 bia Bock trd thanh bia Ale.

*Double Bock

- Low Alcohol beer (bia it con)

Puoc san xuit c6 cing huong vi va nhitng nét dac trung cta loai bia Lager
hay Ale. Luong con thuong thap hon 1,2%. Nhiing loai bia nay dugc san xuat
theo cach thong thuong, luong con duoc tach bét ra sau qua trinh 1én men. Ngoai
ra con ¢6 cach khac 1a phuong phép U dic biét dé c6 it lugng con.

- Non - Alcohol beer (Bia khong con)

Luong con duge 1ay ra sau qué trinh 1én men, nhiing loai bia nay luong
con phai thap hon 0,05%.

Cic loai bia sau khi san xuat dé dua ra thi trudng tiéu thu bia duoc dong

chai, lon hay thung.
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*Draught beer (bia tuoi)

Pugc diing dé néi chung tét ca cdc loai bia tir nha may san xuét duoc déng
vao thung nhom vo tring hay xe bon tir d6 dugc bom vao thung trong ham cua
quan ruou. 6ng dan dugc ndi v6i thing chia va dugc dan dén voi rét & quay Bar.

*Bottled beer (bia chai)

Puoc san xuit ciing giéng nhu bia tuoi va phai dugc bao quan tot.

*Canned beers (bia lon)

Puoc san xuat tuong tu nhu bia chai. Rat thuan tién st dung, nhat 1a khi c6
nhiing clip phuc vu ngoai trdi, di Picnic, nhiing vo chai da uong rat kho thu lai va
tranh nhitng d6 v& dé gay ra nguy hiém.
2.2.2.2.Rugu vang thuong — Still Wine

C6 cdc loai: vang do, vang tring

*Red wine (vang do)

Gom céc loai nhu sau:
Cabernet Sauvignon, Cabernet / Merlot Blend, Barolo, Barbaresco, Barbera,
Valpolicella, Amarone, Chianti, Brunello, Vino Nobile di Montepuliciano,
Bordeaux, Pinot Noir, Burgundy, Zinfandel...

*White wine(vang trdng)

Bao gom cac loai ruou

Chardonnay, Pinot Grigio, Muscat, Pinot Blanc, Pinot Gris, Riesling,
Sauvignon / Fume Blanc, Semillon, White Bordeaux, White Burgundy...

Khi dé 1au nam rugu vang do va vang trang v6i mot thoi gian kha lau thi
nhing tiéu chudn cu thé dudi day phai dugc tuan thi chit ché.

« Ly tudng nhat 1a ruou vang duoc cat giit trong ham khong c6 anh sang,
nhiét do khong thap hon 50° - 55°F (10° - 12°C). Mot quy dinh chung nhat 1a
nhiét do tai khu vuc dé ruou vang khong bao git vuot qua 70°F (21°C) d6i véi
nhiing loai vang d€ lau dén 5 nam, 65°F néu loai vang d6 can luu kho dén 15
nam va 60°F (18°C) cho bat ki thdi gian Iuu kho ndo trong vong 15 nam.

« Do 4m tai khu vuc dé€ ruou vang phai duoc giit & 50% dé tranh viéc hong

nut chai va tao moc.
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 Vang ban va vang bot dugc bdo quan bang cdch dit chai nim ngang dé
duy tri do 4m cho niit chai, ngan khong cho khong khi va vi khuan xam nhap vao
trong chai, con doi véi vang bot thi nd s€ ngan can gas thodt ra.

Quy trinh phuc vu ruou vang

* PE phuc vu ruou vang nguyén chai thi cin phai c6 mot so trang thiét bi sau:
* X0 da dé giir lanh ruogu
« Chan dé€ dé dat x6 da(néu c6)
* Dung cu mé rugu
* Gi6 dung ruou
* Binh dung ruou
* Khan phuc vu
» Khan gidy
* Ban phuc vu(néu co)

* Phuc vu vang trdng

1. Nhan déat ruou sau khi khach hang da dat mon an
2. Can phai ghi r6 rang nhiing thong tin can thiét:
- S6 ban
- S6 khach an
- Ngay thang
- Chit ky nhan vién phuc vu
3. Vang dugc goi theo s6, vi vy nhan vién phuc vu khong can phai nhg
nhiing tén khé. S6 tén thuc don uéng phai khép véi s6 & quiy Bar cung
cép va ham rugu.
4. Hoi xem khach hang muon phuc vu lic nao
5. Vang dem uép lanh trong x6 da (c6 nude). Luon phai phuc vu ding
nhiét do.
6. Dé chai rugu dén ban va dit trén gid phia bén phai ctia ngudi dat rugu
7. Trinh chai rugu cho khach hang xem. Nham hudéng vé phia khach hang
8. Cit 16p v& boc bén ngoai phia dudi ¢ chai bang dao.Yéu cau vét cat

phai sac va déu.
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9. Lau miéng chai va niit bang khan gidy

10. An nhe Iudi xodn vao ndt ban, luon phdi thang va cidn than xoay
khoang 4 vong (nén dung dung cu cé don bdy), chai van gift yén tai
ch6, nhdn huéng vé phia khach.

11. Cén than kéo niit chai lén, tranh gay tiéng dong.

12. Lau phia trong c6 chai.

13. Lau kho lai chai rugu

14. R6t cho nguoi dat ruou tht mot ngum, ding rét phia bén phai ctua
khéch.

15. Khi khach hang dong y thi r6t phuc vu nhitng ngudi khac trudc theo
tudi tac, gidi tinh va ngudi dat chai ruoi thi rét sau cuing.

16. R6t khoang 2/3 ly. Sau khi rét xong xoay c6 chai dé tranh bi nhiéu
xuong ban

17. R6t thém cho nguodi khach khi cén thiét trong qua trinh phuc vu

18. Néu khéach hang goi thém ruou thi dat thém ly méi.

* Phuc vu ruou vang do

Rugu vang d6 mdi san xuat trong nam khong ¢6 can lang trong day chai.
Vi vay rugu vang dugc phuc vu theo quy tic phuc vu rugu vang trang. Khéc véi
rugu vang trang 1a rugu vang do khong dé trong binh d4 u6p lanh ma dé nim
nghiéng trong 16 dung c6 16t khin gidy.C6 chai ruou duoc trang tri bang khin
gidy gap thanh no.

*Phuc vu vang do ldu ndm

Ruou vang d6 bao gom ruou mdéi san xuat va ruou lau nam.Vang do lau
nam la ruou dugc san xuat nhiéu nam trudc va duoc bao quan trong kho.Qua thoi
gian bao quan trong chai tao thanh mot 16p cap dudi day va bén ngoai vo chai coé
pht mot 16p bui mong.

Vi vay khi phuc vu ruou vang dé nhan vién phai biét phan biét hai loai
rugu nodi trén. Thong thuong néu khach yéu ciu rugu 1au nam thi ho s€ cho biét

nam san xudt cua rugu.Quy trinh phuc vu chai rugu vang do 1au nam dé nhu sau:
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*Chudn bi dung cu

* Ban phu/ban phuc vu

* Dung cu mo chai

* hai dia nho(dia banh mi)
* 3 khan gidy

* Khan phuc vu

* R6 dung rugu

* Binh dung ruou

» DBen cay

Ly uong ruou vang do

*Cac buoc phuc vu

1. Rugu vang do6 lau nam thudng cé can. Chai ruou phai dugc dé nghiéng
trong rd dung c6 16t khan.

2. Dit céan than chai rugu vao ré huéng nhin hiéu 1én trén. Néu c6 bui trong
khi bao quan thi chi lau & phan nhan hiéu. Du6i miéng chai gap khan giady
trang tri. Chai ruou phai dugc dé yén.

3. Khong xdch ro bang quai ma tay phai cAm phia trén than chai va r6, ngén
trd d& 1én than chai. Ep nhe hai bén 16 sét vao chai dé cho chai khoi truot.
Khi mang ra ban ctia khach khong dugc 1lic manh vi cin s& bi dao dong
lén trong chai.

4. Dot den cay dé trén ban.

5. Thuc hién thao tic m& chai nhu mé ruou trang. Chd y khi m& nap chai
phai giit chai ndm yén khong duoc lac.

6. Trudc khi mo nit chai, dung khan gidy lau sach miéng chai. Khi kéo nut
chai ra phai that c4n than vi nhiing niit chai ruou lau nim nay thudng bi muc
va rat dé bi gay. Sau khi d3 14y niit chai ra ding khan gidy lau sach phia trong
miéng chai. Chu y rugu Bordeaux ctia Phap c6 nit dai hon, nén khi can nang
md niit khong di do dai thi dung khan giy va tay dé kéo niit ra.

7. Ly dé thu rugu dat & gan ré dung chai rugu
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8. Dé chai rugu trong 6 va nang ly lén khi rot dé can khoi néi 1én. Khong
duoc xoay chai khi rét xong.

9. ROt cho chi tiéc hay ngudi dat mot ngum dé uong thir.

10. Nt chai dé trén mot dia trung va dat cing véi ly rugu phia bén phai
nguoi khach thu rugu.

11. Khi ¢6 su dong y cua nguoi khach thir rugu nhan vién tién hanh thao tac
rét rugu tir chai sang binh thuy tinh.

12. CAm can than chai ruou trong tu thé nadm trong o bang tay phai, tay trai
cam binh thuy tinh.

13. R6t ruou tr chai sang binh thuy tinh sao cho anh sang dén cay chiéu qua
dong ruou chay.

14. R6t cham, khong c6 ti€ng dong va rét lién tuc 1 1an. Nhe nhang nang chai
va 16 lén dé oxy ao duoc trong chai.

15. Khi thdy cin bat diu néi 1én trong chai thi ngling r6t.

16. Chai rugu cén con lai dé trong r6 huéng nhan Ién trén.

17. Luc rét rugu cho khach nén dung tay trdi nang ly 1én khoi ban phia bén
phai khach

18. Gilt nguyén ly va rét 1/3 ly tir binh ruou.

19. Dat r6 va chai ¢ ban khach hoac ban phu.

2.2.2.3.Vang bot — Sparkling Wine

a) Phuc vu riiou champagne

*Chudn bi dung cu

* Ban phu / ban phuc vu
* Khan phuc vu

» X0 da

* Ly uéng Champagne.

*Cdc buoc phuc vu

1. Pem chai rugu Champagne ma khach dat va x6 da t6i ban khach va dat

trén ban phuc vu (né€u c6)
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2. LAy chai rugu Champagne ra khoi x6 da, lau kho va dem giéi thiéu véi khach
phia bén trai nhan hudng vé khach, khi khach dong ¥ thi tién hanh mo.
3. Dat chai rugu 1én ban phuc vu hay ban ctia khach, xé nap thi€c boc bén
ngoai ra.
4. Vian long day k&m bing tay phai dong thdi ngén cdi tay trai gilt chit chiéc
nut chai.
5. Théo day kém ra. Trudong hop néu niit chai bi ddy lén thi m& ca day kém
va nut chai cing mot lic.
6. Tay trdi cAm khan phuc vu gitt chit nit chai va nghiéng chai mot géc 45°
hudng ra phia bén ngoai.
7. Tay trai giit chat nit chai, tay phai xoay chai. Nt chai duoc ddy ra tir 4p
luc & trong chai, ngén céi tay trdi dé chat nut chai va dé cho ap luc trong
chai thodt ra tir tir khong gy tiéng nd (cho né tuy theo yéu cau ciia khach
va tinh chét cua bita tiéc).
8. Dung khan lau sach miéng chai
9. ROt phia bén tay phai ctia khach dat chai ruou hodc chii tiec mot ngum dé
thlr, nhan luon huéng vé phia khéch tay trai dé sau lung hodc c6 thé nhac
ly ra ngoai va rét bang tay trai.
10. Khi dugc su déng § clia chil tiéc méi tién hanh phuc vu khach theo tudi
tac, gidi tinh. Chu tiéc dugc rét phuc vu sau cung.
11. Sau khi rét xong dat chai rugu vao binh uép lanh va dat phia bén phai
chu tiéc.
2.2.2.4.Vang cuong hoa - Fortified Wine

Loai ruou vang ndy don gian duoc lam ting néng do 1én bang cach cho
ruou Brandy vao trong qua trinh rugu vang dang 1én men, vang cuong hod co
nhi¢u loai khic nhau. Chu yéu dugc san xuat & 2 quoc gia: Tay Ban Nha -
Sherry, Bo Dao Nha — Port va ¢6 cac loai nhu sau

*Manzanilla Sherry

C6 2 loai 1a nguyén chat va kha manh. Pay ciling 1a loai Fino Sherry san

xuat tai mot thi tran bén b bién goi 1a Sanlucar de Barrameda.
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*Amontillado Sherry

Loai Sherry nay gom 2 loai: nguyén chat va loai c6 mui hat phi. Khi viang
men Flor dang trén da phat trién thi duoc loai Sherry nay.

*Qloroso Sherry

Thuodng c6 3 loai chinh: loai mau t6i, loai ning va ngon, loai ngot ding dé
xuat khau. Khi vang men Flor khong phat trién chit nao thi ta duoc loai Sherry
nay. Khi vdng men trong giong nhu né khong phat trién thi cho thém ruou
Brandy vao va ta cling dugc mot loai Oloroso Sherry.

*Amoroco Sherry

Thuong c6 2 loai chinh: loai Amoroco kem va Amoroco nau vang (hay
Amoroco ngot ). Rugu Amoroco Sherry thuong c6 cho vang ngot thém vao
2.2.2.5.Vang mui — Aromatized Wine

Phan 16n cac loai rugu vang mui 1a mot loai Dry Vermouth nao d6 véi
nhitng dac tinh nhu sau:

» Thuong c6 vi ngot hon

* Ruou vang mui mau do thuong duoc san xuat tir vang do

* Chat Quinine thudong dugc cho thém vao khi san xuat rugu vang mui.

Nhiing loai ruou vang mui pho bién 1a: Campari, Cynar, Dubonet, Lillet
2.2.2.6.Ruou mui — Liqueur

O Hoa Ky ruou Cordial (rugu bd) thudng phuc vu vao cudi bita t6i, d6 1a
thit ruou ma phan con lai cua th€ giGi goi 1a Liqueur (mot thi rugu ngot). Doi véi
phan 16n cac quoc gia ndi ti€ng Anh khac thi Cordials 1a nuée trai cay co dac
trong v6i mot so thit nguyén liéu khong con khac. Tir Cordial ¢ thé pha ra nhiéu
loai cocktail néi ti€éng nhu: Oink Squirrel, Apricot (rugu tiéu vi). Viéc pha coén
vao cac cay thuoc huong thao, cac gia vi. Trai cay, vo cay la phuong phap tot
nhat dé duy tri chat luong cdc loai thudc cua ho.

Cho dén tan cuo6i thé ky 19 con ngudi da biét pha ché€ Liqueur cua riéng ho
tai nha. Ho cho duong trdi cay trong vuon vao rugu Brandy hoac bat ky loai ruou

nao ho c¢6 tai nha.
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*Mot s6 loai ruou Liqueurs

Con dugc goi 1a loai thiic udng sau bita an (After Dinner Drink), vi chiing
thuong duogc phuc vu cung véi ca phé hoac sau khi uéng ca phé - 1a mon sau cung
trong bita an. Loai thiic uéng nay dugc phuc vu trong nhitng loai Liqueur nho.

Amaretto thuong san xuat ¢ Italy tir trai mo tuy vay né c¢é mui trai hanh.

Anis hay Anisette duoc tao mii bang hat cua cay anis ruou ¢6 mui cam
thao. Pay 1a loai ruou thay cho loai ¢6 tinh dau apxin bi cam.

Benedictine duoc pha tron tao mii bang 27 loai huong thao, thio moc va
VO trai cay

Chartreuses dugc tao huong vi v6i 130 loai huong thao va cay gia vi.

Cointreau 1a mot loai Liqueur khéd ndang c6 mui cam. N6 cling 1a mot dang
ctua Curacao

Crefme de bananes c6 mui tir hwong chudi nhan tao

Creme Decacao dugc tao mui tr Vanilla va hat cacao

Creme Decassis ¢6 mui tir qua 1y chua

Crome Dementhe thuong lam tir mui bac ha, loai mau xanh hoac mau
trang chi khac nhau vé mau sac ma thoi.

Creme Denoyaux lam tir trdi hanh nén c¢6 mui qua hanh

Curacao duogc tao mui tir vo cam

Danzig Goldwasser dugc tao huong vi tir cdy carum (mot loai cay hoa tin)
hoa cAm chuéng mau vang.

Frangelico tao huong vi tir hot qua phi va mot s6 loai huong thao khac nia.

Galliano tao huong vi tir mot s6 loai huong thao, cay gia vi, ré cay.

Grand marnier vo cam dugc ngam trong Cognac mot loai rugu kha ngon,
day tinh khiét thudc loai Curacao

Irish mist c6 huong vi mat ong va cac loai huong thao khac.

Kahlua c6 huong vi ca phé

Kummel cé huong vi 14y tr hat carum

Maraschino tao huong vi tur trai cay anh dao thu¢c Dalmatian Marasca

Malibu mot loai Rum ctia Jamaica c¢6 mui dira
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Midori ¢6 mui dua cua Nhat

Duzo mot loai Liqueur ¢6 huong vi cia Anis dugc san xuit tai Hy Lap,
tuy nhién Duzo manh hon Anisette

Rock and rye rugu whiskey san xudt tir lda mach den véi huong vi tlr siro
duong phen ciing va mot so loai trai cay.

Sambuca c6 huong vi tir cdy com chdy, cho mui cam thao

Sloe gin duoc tao ra mui tir qua man gai

Strega c¢6 huong vi 1ay tir 70 loai cay huong thao va vo cay

Tia maria huong vi 1ay tir ca phé va mot so loai cay gia vi

Triple sec mot loai Curacao kha tinh khiét.

Absinthe ruou mui huong hoi duoc chung cat véi ngai dang (Absinthe) va
c6 mau xanh 14 cay. Nhan hi¢u Pernod

Advocaat rugu mui cua Ha Lan, duge chung cét véi cac loai huong thao,
duong va long do tring ga, rugu goc 1a Brandy, ¢6 nong do 17.2% Vol

Amaretto ruou mui cta y, dugc chung cat v4i hat anh dao

Amer picon rugu mii ding, nén vang clia Tay Ban Nha

Anesone rugu mui huong hoi, giong nhu Pastis, san xuat tai y

Anis huong liéu chu yéu 1a hoi xanh hoac hoi ngoi sao nhu Pastis, Pernod,
Anises, Blanc. Anisette 1a rugu mui ¢é huong vi héi xanh, nong do 25%Vol, c6
do duong cao 250 gr/l .

Aperol rugu mui dang clia y ¢6 mui cam

Aurum c¢6 huong vi cam va dugc san xuat tai y

Besnesdictine ¢6 huong vi ctia nhiéu loai thuc vat, vo cay va cd thom,
thudng st dung rugu nén la Brandy. Nhitng ky tu D.O.M trén nhan chai l1a “Deo
Optimo Maximo” theo ti€ng Latin) nghia la “To God, Most Good, Most Great”.
Ruou Liqueur nay ¢6 nguon goc tir thé ky 16 & Bénédictine Monastery & Phap.

B & B 1a hon hop ctia rugu Bénédictine va Brandy

Cassic dugc lam tir trai phic bon tir va dugc san xuat & Dijon Phap
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Chartreuse 1a ruou Liqueur ¢6 goc Brandy va c¢6 huong thom cua cac loai
thuc vat va cd thom. C6 nguon goc tir cac gido si ¢ ving Voirin Phip va &
Tarragona & Tay Ban Nha. C6 3 loaii Chartreuse duoc san xuét:

White Chartreuse c6 néng do cén rit cao do dé6 ma né khong dugc pho
bién vi mot vai quoc gia khong cho phép nhap khau mot s6 loai rugu Liqueur ma
c6 nong do con cao chang han nhu qud 40 - 50% Vol

Green Chartreuse c6 do con cao hon Yellow Chartreuse nhung van thap
hon White Chartreuse.

Cherry Brandy c6 rugu goc la Brandy, duoc lam tir qua va hat anh dao.
Tuong tu c6 Cherry Herring duoc san xuat & Copenhagen.

Cointreau dugc biét dén nhu la Triple Sec, ruou ¢6 huong vi cam va dugc
san xudt tai Phap.

Curacao blue ¢6 huong vi cia vd cam con xanh tir ving Curacao & Dutch
Guiana va c6 nguon goc tir Amsterdam

Dramblue c6 nguon gdc tir Scotland va rugu nén 1a Whiskey cting vé6i hon
hop 1a cac loai co thom va mat cua cay thach nam

Grand marnier ¢é huong vi cam va ruou goc 1a Cognac

Kahlda c6 huong vi ca phé va dugc san xuat & Mexico

Crerme de banane Rugu c6 huong vi chudi va rugu goc la rugu manh
nguyén chat

Crerme de cacao la ruou Socola Liqueur ¢6 huong vi cia bot Cacao va
qua Vani (Vanilla)

Crerme de menthe c6 huong vi cua 14 bac ha va ruou goc 1a Cognac
2.2.2.7.Ruou manh — Spirits
2.2.2.7.1. Brandy

Brandy la loai rugu manh dugc chung cat tir nuéc nho 1én men (rugu vang)
va dugc U trong thung gb so6i. Con loai Brandy khac (Fruit Brandy) thi dugc san
xuat tir cac loai trai cay nhu: tdo, man, dao,...

- Cognac la tén mot ving dat gom 2 tinh Charente va Charente - Maritime,

nam & ty nam nuéc Phéap. C6 5 viing trong nho xung quanh thanh phé Cognac 1a :
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» Vung La Grande Champagne
» Vung La Petite Champagne
» Vung Les Borderies
» Vung Les Finbois
» Vung Les Bons Boir
Viung nay c6 7 giong nho khac nhau nhung 95% dién tich (80.000 ha) chi
trong mot loai nho Ugni Blanc. Pay 1a giong nho co ban nhat dé san xuét ra cdc
loai ruou vang, rugu manh khac nhau (Hennessy, Remy, Martin, Camus...).
Trong cac hang nay hung manh nhat 1a Hennessy ra doi tt nam 1765, véi
san luong hang nam lén dén 88 triéu lit, chiém 30% san lugng ruou manh trén
thé gidi.

*C6 4 loai ruou vane duoc diung dé cdt ra ricou manh la:

» Ruou Petite Champagne c¢6 huong thom ctia qua nho.
» Ruou Borderis c6 huong vi cua hoa Violet
» Ruogu Grande Champagne cé huong vi hoa nho
» Ruou Finbois ¢6 huong cua riing gia va vi chua cua hoa kho.
Tén mot s6 nhan hiéu: Camus, Bisquit, Hennessy V.S.0.P, Remy Martin,
Otard,, Napoleon, Martell, De Luze X.O.

*Mot s6 kv hiéu trén nhan chai ruou Cognac

Trén nhan cua chai ruou nguoi ta thay cé nhiing ky hiéu khac nhau nhitng

ky hiéu nay déu mang mot y nghia khac nhau nhu sau:
- 4% Ky hiéu ba ngoi sao 1a dé n6i 1én thoi gian thanh trudng t6i thiéu clia

ruou trong chai. Pugc u trén 1 nam

V.0 (Very OId) 1a loai ruou duogc u trén 4 nam

V.S.0.P (Very Superior Old Pale) 1a loai rugu dugc t trén 5 nam.

RESERVE 1a loai ruou duoc u trén 4 nam

EXTRA Ia loai rugu dugc u trén 5 nam

X.0 (Extra Old) la loai ruou dugc t trén 10 nam

NAPOLEON la loai ruou duoc U trén 7 nam
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Thoi gian ruou Cognac duogc 1 trong thung go soi

Thoi gian u kK VSOP Napoleon X0
Toi thiéu 3 5 7 10
Trung binh 5-9 10-18 20-35 30-50
Toi da 15 20 45 70

Ngoai ra con cé nhitng thong tin ¢6 gia tri dugc ghi chid trén nhan mot so
loai Brandy:
Fine Maison: Rugu Brandy dac biét danh cho khach san, nha hang.
Fine Champagne: Rugu Brandy san xuit tir giong nho cta vung Grande va
Petite Champagne
Grande Fine Champagne: Ruou Brandy dugc san xuét tir nho trong & ving
Grande Champagne.

- Armagnac 1a mot loai ruou manh néi tiéng dugc danh gid 1a loai rugu c6
chat luong gan tuong duong véi rugu Cognac. Armagnac cling la tén cta mot
vung ¢ Phap. Su khac nhau gifta rugu Cognac va Armagnac la & trong qua trinh
chung cét. Trong qua trinh san xudt rugu Cognac ca 2 lan chung cit dugc tach
roi, ngugc lai ruou Armagnac chi chung cit mot 1an & nhiét do thap. Ruogu
Cognac c6 nong do hoi cao hon ruou Armagnac mot chit. Nhung su khac nhau
chu yéu gitta 2 ruou Cognac va Armagnac la Armagnac duoc G trong nhiing
thuing g6 soi c6 van den 14y tir ving Gascony & phia TAy Nam nudc Phép va thoi
gian U t6i thiéu phai 12 10 nam, ngugc lai Cognac dugc U trong nhiing thing gd
soi 14y tir ving Limousin, mot viing & mién trung nude Phdp.

Céc loai ruou Brandy khi cét giit trong kho phai dugc dé ding nhim ngén
can ruou c6 thé 1am hong,muc nét chai. Con rugu vang thi phai dat nim nghiéng
dé giit cho nit am. Mot chai ruou Cognac bui ban khong c6 nghia 1a chai ruou
d6 dugc dé lau nam va dat tién, nguoc lai né gay cho khach vé su mét vé sinh
ctia nha hang. Cac loai ruou Brandy phai dugc Iuu trong kho & nhiét do khoang
15°C va 18°C va phai tranh 4nh ning mat troi, hoi néng va miii manh.

- Fruit Brandy c6 rét nhiéu loai Fruit Brandy khac nhau. Nguoi ta tranh luan

nhiéu vé céc loai ruou nhu Apricot Brandy (ruou mo). Loai rugu do mot vai
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nguyén nhan da gay ra nhiéu rac roi cho cdc nha lap phdp Hoa Ky dén nbi ho
phai soan thao ca 1 luat riéng vé cac loai ruou nay. Nhitng loai rugu Brandy nay
nhat dinh phai dugc san xuat trén co s& ruou Brandy vang & trén 70° chuin va
chita mot lugng duong trung binh. & cac quoc gia khac cac loai rugu cé do ngot
duge lam tur trai cay phai dugce goi la ruou Brandy tuy khong chira mot chiit ruou
Brandy vang nao. Khi ban mua Fruit Brandy ban nén kiém tra nhan ctia n6 néu
khong thay tir Brandy thi n6 c6 thé 1a mot loai rugu mui chi khong phai 12 mot
loai Brandy kém phidm chat nao ca. Van dé 1a & chd mui vi va céc quy dinh clia
chinh quyén.

Applejack (ruou t40) mot san pham ciia Hoa Ky duogc biét dén trong thoi
ki cdm rugu nhu la “tia chdp Jersey”. Ruou nay dugc lam tir nuée tdo 1én men va
bat budc phai luu trit it nhat 1a 2 nam. N6 ¢6 thé duge dong chai mang diing nhan
hay dugc tron véi mot s 16ai rugu chung cat tir ngl coc c¢d nong do trung binh.
Calvados 1a mot loai ruou tdo ctia Phdp tuong duong rugu Applejack, dugc chung
cat tir loai nudc tdo va loai chat luong cao va dugc 1én men it nhat 1 thang (trong
thoi gian ndy toan bo dudng trong d6 dugc chuyén hod), sau dé ruou duoc luu
kho thuong thuong tir 20 dén 40 nam.

Céc loai ruou Brandy trdi cay ndi tiéng khac va ca Eau de vie thuong Ia:
Rugu anh dao lam tur trdi cherrie, ruou Poire William lam tur trai 1€, Sliouxz lam
tir man,, Framboise duoc lam tir trdi mam x61 va Fraise dugc lam tu trai dau
2.2.2.7.2 Whiskey

Whiskey 1a mdt loai ruou manh duoc chung cat tir cac loai hat ngii coc da
duoc 1én men, sau d6 duoc U trong thung g6 soi. Ruou Whiskey cua Scotland va
Irland ding Iia mach lam nguyén liéu chinh cting v6i hén hop lda mi, Iia mach
den. Con ruou Whiskey cia My dugc san xuat chu yéu tir ngd va lia mach den,
nhung trai lai Whiskey ctua Canada lai dung lia mach den lam nguyén liéu chinh.

*C6 4 loai Whiskey chui yéu trén thi truong:

- Scotch Whiskey
- Irish Whiskey
- American Whiskey
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- Canada Whiskey
Whiskey xuit hién tir khi nao khong ai bi€t chinh xac. Whiskey, theo
tiéng Gaelic mot dan toc song & Scotland c¢6 nghia 1a “nuéc s6ng” va tén
Whiskey c6 nguon goc tir d6. Whiskey da xuat hién thé€ nao, cho dén bay gio van
la diéu huyén bi.

*C6 4 vang san xudt Whiskey chinh:

* Vlung cao nguyén
* Vung binh nguyén
* Vung Islay
* Vung campbel
Nguoi Scotland dung ca 2 loai ngii coc trong duoc & trong nudc va nhap
khau dé san xuét rugu Whisky. Phuong phdp chung cat bang may chung cét hinh
n6i chi dé san xuat Whisky 1am tir mach nha lda mach. Duy nhat chi ¢6 & Scotch
Whisky 1a ¢6 huong vi mui khéi, d6 1a két qua cta viéc dung than bun dé dot 10.
Scotch Whisky c6 loai dugc chung cét 2 1an, ¢6 loai 3 1an & ving dat thap. Thoi
gian toi thi€u phai U ruou (thanh trudng) 12 3 nim trong thung gb soi. Rugu
Blended Whisky (ruou pha tron) dugc san xuat bang cach két hop giit chung cat
bang mdy chung cat hinh ndi va chung cat bang may lién tuc.
Mot s6 nhan hiéu: Bushmills (40%Vol), Jameson (40%Vol), Kilbeggan
(40%Vol), Midleton (40%Vol), Paddy (40%Vol).

*American Whiskey 1a loai Whiskey ciia My duogc san xuat tir ngo, lda

mach den, lda mach va ké. Ruou Whiskey cuia My ¢6 7 loai:

American Bourbon Whiskey duoc san xudt & ving Bourbon & ti€u bang
Kentucky. Nguyén liéu ding dé san xudt 1a céc loai hat ngii coc dugc i 1én men
trong d6 ngo 1a thanh phan cht yéu chiém t6i 51% . Sau khi chung cit rugu duge
u trong nhing thung gd soi vé6i thoi gian t6i thiéu 4 nam.

American Rye Whiskey duoc san xuat tur cac loai hat ngii coc da dugc 1én
men nhung trong dé lda mach 1a chu yéu, chiém 51% va cling dugc u trong

nhimng thuing go soi.
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American Corn Whiskey duoc san xuat tir cac loai hat ngii coc da duogc 1én
men nhung trong d6 ngo6 chiém t6i 8%

American Straight Whiskey [a loai Whiskey khong bi pha tron va dugc u
trong thiing g6 s6i khoang 2 nam.

American Blended Straight Whiskey la loai Whiskey dugc pha tron bai hai
hay nhiéu loai Straight Whiskey

American bottle in Bond Whiskey [a loai Whiskey khong bi pha tron dugc
déng chaoi 100% USA Proof. Loai nay duoc u trong nhitng thing gb s6i da qua
stt dung (thling cii). Thoi gian 0 t6i thi€u 13 4 nam trong kho dudi su gidm sat clia
co quan ¢ thim quyén.

American Blended Whiskey [a loai Whiskey ré tién dugc san xuit tir su
pha tron gitra Whiskey va rugu manh trung tinh.

Mot s6 nhan hiéu: George Dickel (43%Vol), Jack Daniel’s (43%Vol), Jim
Beam (40%Vol), Maker’s Mark (45%Vol), Wild Turkey (43.4%Vol)

*Canada Whiskey dugc san xuat tir nguyén liéu chu yéu la lda mach den

nhung ciing stt dung ngo, lda mach, Iia mi, mach nha hay hon hop clia nhiing
loai trén dé chung cit. Canada Whiskey dugc U t6i thi€u 12 5 nim dén 6 nam
trong nhiing thiing gb soi. Hau hét ¢6 nong do 1a 40%Vol, mot s6 nhan hiéu nhu:
Canada Club, Black Velvet, McGuinness, Seagram’s, Windsor Supreme.
2.2.2.7.3 Ruou rum

Rugu rum la mot loai rugu manh, dugc 1én men va chung cat tir mia.
Thuong 1a tir mat mia. Sau khi thu hoach cay mia dugc ép lay nudc va dugc dun
cho dén gan nhiét do soi. Sau d6 dugc lam nguodi cho dén khi thu duogc mot loai
duong dac, nau va rat ngot. Puong thu dugc dugc cho vao may quay ly tam cho
dén khi duong két tinh tach ra khoi dung dich. Con lai mot chét 1ong sén sét, sam
mau va ngot goi 1a mat mia hay ri dudng. Nguoi ta ding mat mia dé san xuat
rugu Rum.

Rum 12 mot trong vai loai rugu manh con nhiéu dic trung cia nguyén liéu

chinh lam ra né. Va tinh chat dac trung dé tuy thuoc vao giong mia dugc dung,
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tuy thuoc vao di€u kién khi hau, dat dai mia s€ cho do6 ngot, ham lugng mudi
khoang khac nhau.

Bén canh nhiing loai Rum lam bang mat dudng con ¢6 mot s6 loai Rum
khac duogc lam tir nuéc mia ép khong qua tinh ché nhu cac loai Rum viung Haiti,
Martinique.

*Rum duoc phdn ra lam 4 loai chinh:

» White (light body rum): Rugu khong mau, dry, diu va it thom hon céc loai
Rum khdc. Thuong dugc goi 1a light, White, hodc silver Rum, chung cat bang
cot (continuous still). U trong thung gb s6i khoang 6 thang, dung dé pha ché.

» Gold hay Amber, medium body rum: Thuong dugc goi 1a Gold Rum, ruou
c6 mau vang nhu mau cua tra, vi ddm hon Light Rum. Puoc chung cat bang Pot
Still va thuong dugc U trong thuing gb s6i trang hon mot nam.

» Dark, full body Rum: Thuong duoc goi la Dark Rum, mau sam, mui vi
dam da va c6 vi hoi ngot. Pugc chung cat bang Pot Still va 0 trong thiing g6 soi
vai nam, thudng duoc cho thém dudng caramel vao dé tao mau sam hon.

» Aromatic Rum: La ruou Rum dugc cho thém rugu vao, thuong cé nhan
hiéu 1a Captain Morgan’s spice rum. Hoac ¢6 loai rum G lau nam trong thiing g6
sOi (it nhat 6 nam) dugc mang trén nhan cht Anejo

Ruou Rum duogc san xudt & rat nhi€u nudc trén thé€ gidi, nhiéu nhat 1a &
cac nudc ving Nam MY , tc , Indonesia, Philippine. Nhung ndi tiéng hon ca 1a
nhiing 16ai ruou Rum duogc san xuat ¢ viing Caribbean. Mdi dao nho ¢c6 moi loai
rugu Rum khac nhau nhu:

> Puerto Rico: N6i tiéng vé Light Rum, Gold Rum, thudng G it nhat 3 nam.

» Virgin Island: Dry, Light body rum giong Puerto Rican

> Guyana: Noi tiéng vé Dark Rum, mui vi dam va nong do con cao nhu rum
Demeraran do c6n 12 151 proof thudng diing dé pha ché cocktail (Zombie).

» Jamica: Thuong san xuat Dark Rum, ruou dugc chung cit bang mdy
chung cat hinh noi (Pot Still) hai 1an va thuong G trong thing gb soi it nhat 1a 5

nam.
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» Martinique & Haiti: Thuong san xuit loai Medium body Rum, lam tu
nudc mia ép.

» Cuba: San xuat chu yéu loai Light Rum.

*Cdc nhdn hiéu thong dung

- Bacardi (Light Dry) - 37,5%Vol

- Bacardi (Premium Black) - 37,5%Vol

- Facundo (Ron Superior de Bacardi) - 40%Vol

- Havana Club (Cuba Rum - 3 Years Aged) - 40%Vol

- Havana Club (Cuba Rum - Extra Aged Dry - 7 Years Aged) - 40%Vol

- Captain Morgan (Black Label Jamaica Rum) - 73%Vol

- Appleton Estate Extra (Jamaica Rum - 12 Years Old) - 43%Vol

- Coruba (Original Jamaica Rum) - 74%Vol

- Myers’s (Planters’ Punch Brand - Jamaica Rum) - 40%Vol

- Lemon Hart (Golden Jamaica Rum) - 40%vol

- Mount Gay (Eclipse Barbados Rum) -40% Vol

- 0Old Pascas (Ron Blanco - West India Rum) - 40% Vol

- Saint James (Martinique)
2.2.2.7.4. Vodka

Vodka 1a mot loai rugu manh, ¢6 néng do con cao. Pugc chung cét bang
continuous Still va dugc loc qua than hoat tinh cdt thach anh dé loc trong va khir
mui do d6 rugu Vodka 1a loai rugu trung tinh.

Pac tinh Ruou Vodka ngon thuong cé dac tinh khong mau, gan nhu
khong mui va vi. Khi pha ch€ véi cac thanh phan khac, khong lam maét di tinh
chat dac trung cta cac thanh phan do.

C6 2 loai trén thi trudong. Ngoai Nga va Balan con ¢6 nhiéu nude khac san
xuat nhu My, thuy Dién, Phan Lan, Anh.

Clear Vodka: La loai khong mau, mui vi va rit phd bién. Loai ngon thudng
dugc san xudt tir nguyén liéu 1a ngii coc.

Absolut (Vodka - Country or Swenden) - 40% Vol

Gorbatschow (Vodka - Berlin 1921) - 40% Vol
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Grasovka (Zubrowka Bison Brand Vodka) - 40%Vol

Moskovskaya (Russian Vodka) - 40% Vol

Moskovskaya (Crystal Russian Vodka) - 40% Vol
2.2.2.7.5.Gin

La loai ruou manh duoc chung cat tr mach nha Ida mach, ngo, va lia
mach den v6i huong thom ctia qua Juniper, hat rau ngo, ré cay Irit, cay bach chi,
qué, qua hanh, bach dau khiu, vé cam dang, thi 13, cam thdo. Gin duoc luu trit
trong thuing bang thuy tinh va khong can phai t 1au nam.

Ha Lan va Anh 1a 2 quoc gia 16n san xuét ruou Gin, mot s6 nhan hiéu nhu:
Beefearer (40%Vol), Silver Top (37.5%Vol), Bombay (47%Vol), Finsbury
(38%Vol), Gordon’s (37.5%Vol), Plotmouth (37.5%Vol).
2.2.2.7.6. Tequila

La loai rugu manh duoc san xuat doc quyén & Mexico. Tequila dugc san
xudt tir nguyén liéu chinh la cay “Agave” (giong nhu cay xuong rong), nhua cay
sau khi dugc 1én men trong khoang 10 ngay, sau d6 duoc chung cét trong may
chung cét hinh néi hai 1an. Loai ruou nay c6 thé dem xuét nhap khiu ngay hoic
duoc U trong nhitng thung gb soi dé 1au nam.

Mot s6 nhan hiéu: Montezuma (38%Vol), Sierra (38%Vol), Porfidio
(40%Vol), Camino Real (38%Vol).

2.3. Phong cach pha ché quay bar tai nha hang Focus
2.3.1.Pha ché cocktail

2.3.1.1.Lich str va Nguon goc cua tixr Cocktail

a) Lich sur cia ruou Cocktail

Cocktail 1a loai rugu duogc pha tron tir hai thit rugu véi nhau trg 1én véi
nhau. C6 loai c6 dén vai ba thit, cling ¢6 loai chi can mot thit tron véi nudce trai
cay, nuéc khoang. ..

La mot loai rugu da ¢ mat khap noi trén th€ gi6i tir 1au nhung mai cho
dén bay gio ciling khong ai biét chinh xac Cocktail xudt hién tir thua nao, & dau
va ai la nguoi da khai sinh thic uong doc ddo nay. Co tai liéu n6i 1a Cocktail cé

tir th€ ky 17.
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Theo cac nha nghién cttu vé 4m thuc thi thoi trung ¢, céc tu si, thay thudc
va cac nha ban thudc da biét sir dung rugu manh dam ngam véi mot s6 cay co va
huong liéu, tao ra mot s6 loai rugu dac biét c6 kha nang chita bénh va boi dudng
stic khoé. Loai rugu nay da ton tai dén ngay nay va van duoc moi ngudi ua
chudng.

O Phép, ving Charentes 12 noi tréng nho ndi tiéng. Nho tréng & day c6
ngudn goc tir nhitng ngudi xam luoc La Ma mang dén. Nho da 1am thay dai tap
quan ctia nguoi dan dia phuong, trude kia ho chi thich uong bia thi nay dam ra
say mé nuéc nho lén men (Vang), va chi mot thoi gian ngin, ngudi dan
Charentes da trd thanh nhiing chuyén gia trong nho 16i lac va san xuat rugu vang
tuyét voi mot loai thitc uéng khong thé thiéu trong cudc song hang ngay cua
nguoi Phép.

bén thé ky 17, nhitng ngudi san xuit rugu vang dem vang chung cat, da
bién ruou vang thanh mot loai rugu c6 nong do cao. D€ giam b6t do con cho dé
udng ngudi tap ha thém nudc trai cay, nudc sudi... va cé 1€ day la thoi ky dau
clia viéc phat minh phuong phéap pha ché€ cic loai d6 uéng mdéi - tién than cta
Cocktail hién nay. Loai thifc uéng nay dugc pho bién rong rai va nhanh chéng
dén cac hai cang vi giGi thuy thu von la dé tir trung thanh ctua “luu linh”.

Vao nam 1890, tir nglt Cocktail xuat hién tai ba thanh pho cang 16n : New
York, London va Liverpool. Nguoi ta nghi ting, qua nhitng cuoc hai trinh dai
ngay céac thuy thu da sang ché ra loai thiic udng méi la mang tén Cocktail va
thitc uéng nay da dugc dan ching ti€p nhan nong nhiét.

Tai Hoa ky vao dau thé ky 19, uong Cocktail da tr& thanh phong trao rat
thinh hanh va ching bao lau Cocktail di xuyén Dai tay duong xam nhap Chau
Au. dén bay gio thi Cocktail dd c6 mat khép noi trén hanh tinh.

b) Nguon goc cua tir “Cocktail”

Ciing nhu lich sir ctia Cocktail, tir Cocktail dén nay vin chua dugc khang
dinh do dau ma ra. Theo nguoi Anh thi day la ti€ng 16ng am chi nhiing con ngua
dua khong ¢6 co may thang cudc. Nhung quan hé giita con ngua nay vdi rugu

Cocktail nhu th€ nao thi khong dugc ai giai thich ca.
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Nguoi Mexico thi cho rang tai dit nude ho ¢6 mot dai gia thich uong loai
rugu do mot co gai tén Orochill phuc vu va Cocktail 1a tén co6 gai doc chéch ra.

Con ngudi My thi thudng ké cho nhau nghe vé nguén goc cua tir Cocktail
nhu sau: Thiia & My cam ruou, cé mot ong gia chu quan ruou rit say mé nuoi ga
choi. Ong c6 mot con ga choi rat hay béng mot hom ga bién mat. Sau may ngay
tim ki€ém khong hiéu qua, 6ng bén nay ra mot sang kién treo giai thudng, ong sé
ga co con gai cung xinh dep cho ai tim duogc néu 1a trai chua vg, ¢ vo roi thi ong
s& chia cho nira quan rugu. Chang bao lau c¢6 ngudi mang ga dén. Pay la chang
trai da ting thuong yéu con gai 6ng nhung truéc day ong khong nhan 1oi cau
hon. Tim duoc ga, giit ding 10i hita. The 12 mot tiéc cudi linh dinh dugc t6 chic
ngay tai quan ruou vi trong quan khong c6 mot loai ruou nao c6 du s6 luong dé
dai khach nén 6ng ben dem nhi€u thit tron lai voi nhau. Khach uéng cam thay rat
la miéng ben hoi 6ng dang cho ho uong loai ruou gi. Giita Iic chua biét tra 16i
sao thi con ga choi clia 6ng bi con ché ruot dudi ngoai san, 1am rung mat mot
long duoi. Ong voi chay ra dudi ché va nhat chiéc 1ong dua lén budn ba néi:
Cocktail (duoi ga). Moi nguoi tuéng ong tra 16i v€ tén rugu nén hoan ho
“Cocktail, Cocktail muon nam”. Bit diu tir day Cocktail ra doi.
2.3.1.2.Phan loai Cocktail

Hién nay Cocktail dugc phan loai nhu sau :

*Phdn loai theo thoi diém: c6 2 loai Aperitif ( Ruou khai vi), va Digestif

(loai d6 udng giup tiéu hoa).

*Phdn loai theo nhiét do: c6 2 loai Hot drink (d6 udng néng), va Cold

drink (d6 udéng lanh)

*Phdn loai theo do con va theo Ly sut dung: c6 2 loai Short drink do con ti

3cl dén 12cl (d6 udng c6 loai con thap), va Long drink do con tir 12c¢l tré 1én (do
uong c6 loai con cao)

*Phdn loai theo nhom co cdc loai sau -

> Loai Bucks 1a loai Cocktail nhe va mang tinh giai khét, ¢ ruou nén la
Gin. Thanh phan chinh ¢6 rugu Gin + Lemon juice (chanh tuoi) + Ginger Ale

(nuéc gung) + Da.
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e Gin Buck / direct

Glass: Long drink

- 4cl Gin

- 2cl Lemon juice

- Fill with Ginger Ale

» Loai Bowles la loai thiic uéng dugc pha tron tir ruou vang, trdi cay tuoi,
vang bot khi pha loai thitc uéng nay phai tuan thu theo nguyén tac:

- Chi st dung loai vang nhe

- Chi dung da vién

- Ruou vang bot dugc rét vao ngay trude khi phuc vu.

- Loai thifc udng nay khong duoc phép c6 néng do con cao, c6 thé cho thém
soda vao va thuong dugc phuc vu vao mua he.

*Mot so vi du vé loai Bowles

o Mango Bowle

Glass : Bowle glass

- 3 Ripe mangos (qua xoai chin)

- 10cl Apricot Brandy

- 8cl Brown Rum

- 2cl Oranges juice (Cam tuoi)

- 2cl Lemones juice (Chanh tuoti)

- 4tb Sugar (duong kinh)

- 2 bottles white wine (vang trang)

- 2 bottles Champagner (sam panh)

» Collinses do Do John Collins siang ch€ ra, 12 loai thitc uéng dung dé giai
khat, ruou nén tuy thich. Hiu hét 1a dugc pha tron truc ti€p, trang tri 1a mot 14t
chanh mong gan trén miéng ly va phuc vu kém ong hit, bao gém :

Spirit + Lemon juice + Syrup + Soda + Ice

e Pierre Collins / direct

Glass : Long drink

- 4cl Brandy
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- 2cl Lemon juice
- Icl Sugar syrup
- Fill with Soda
- Trang tri : Lime slice, Cocktail cherry
2.3.1.3.Ky¥ thuat pha ché cac loai Cocktail
Hién nay da c6 dén hang ngan loai cocktail nhung phuong phap pha ché
chi gobm c6:
2.3.1.3.1.Phuong phap pha truc tiép
Phuong phap nay don gian khong can dén dung cu chuyén dung. Thong
thuong chi diing cho mot ngudi uong, céc thanh phan déu duoc cho truc tiép vao ly.
- Chuén bi day di dung cu
- Chuadn bi tit ca cdc thanh phan (nguyén liéu) va sip xép theo thit tu cin
dung.
- Tay phai dam bao vé sinh.
- Cho d4 vao 2/3 ly (ly thich hop)
- Cho céc thanh phan theo cong thic ¢ san va thuc hién theo cong thiic:
» (C4c thanh phén ré tién trudc, dat tién sau. Vi du ¢6 su nhdm 1an ma
phai bo di thi ciing giam dugc chi phi.
®= Dung dung cu do chinh x4c theo cong thuc
* Dung cic nguyén liéu phai dam bao chat lugng.
- Phuc vu véi cay khudy bang nhua hoic bang thuy tinh
- Trang tri theo cong thuc
- Dem phuc vu khich ngay lap tuec.
2.3.1.3.2.Phuong phap dung ly tron
Muc dich 12 nhdm tron déu va lam sach cédc thanh phan.phuong phéap nay
thudng dugc dung véi cac thanh phan (nguyén liéu) dé hoa lan.
- Chuén bi day di dung cu
- Chuén bi tat ca cdc thanh phan va sap xép theo thi tu can ding
- Tay phai dam bao vé sinh

- Cho d4 vao day 1/2 1y (ly tron)
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- Cho céc thanh phan vao theo cong thic.

- Ding mudng chuyén ding khody déu khoang 15 giay hoic khi tay cam
ly cam thay lanh 1a dugc. Khong khuay lau hon sé lam nhat rugu.

- Khuay xong. Pat vgi chan da 1én

- Ré6t vao ly da dugce lam lanh

- Trang tri theo cong thiic

- Phuc vu khéach ngay lap tuc

- Rira sach ly tron va dé lai vi tri.
2.3.1.3.3.Phuong phap dung binh lac

Muc dich 12 dé tron déu va 1am lanh c4c thanh phén, 12 phuong phép tot
nhat khi ding dé tron c4c thanh phan khé hoa tron nhu : Cream (kem), triing. ..

- Chuén bi day du cdc trang thiét bi, dung cu. Diéu ndy nham han ché di
lai nhiéu lan.

- Sap xé&p tét ca céac thanh phan theo thi tu cAn dung.

- Tay phai dam bao vé sinh

- Binh lac phai sach. Quan sat va kiém tra xem n6 da dugc dung cho loai
rugu manh mui hay khong. Néu c6 thi phai rua sach trude khi str dung lai.

- Cho d4 vao day 1/2 binh lac.

- Cho céc thanh phan vao theo cong thic:

- Day binh lac lai, giit chat bang 2 tay.

- Lac khoang 15° (khong nén lac lau vi da tan s& lam nhat ruou). Ding
léch xang mot bén doi dién v6i khach. Quay phan ndp cua binh lac tranh xa
khach vi 1y do an toan.

- M 1dp binh lac, rét ra ly. Dung ngén tro dé€ giit phan luéi loc.

- Doi v6i nhing loai Cocktail can néi bot thi ta ¢6 thé ting hodc giam do
cao khi r6t dé tao bot.

- Trang tri theo cong thuc

- Phuc vu khéch ngay lap tuc

- Rira sach ly tron va dé lai vi tri
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2.3.13.4.Phuong phap dung may xay

Dung dé 1am véi s6 luong nhiéu dic biét 1a nhitng loai Cocktail ma céc
thanh phan trong dé can duoc xay nhuyén hoac & dang 16ng. Cho da bao va cac
thanh phan vao may xay. Xay xong hon hop dugc rét truc ti€p vao ly.
2.3.1.4.Trang tri ly Cocktail

Phan trang tri chi€m 1/3 gia tri cta ly cocktail. Mot ly cocktail néu khong
dugc trang tri gi ca hodc trang tri mot cach vung vé, rudm ra, mau sic khong hai
hoa thi chang khic ndo mot dia thitc an duogc nidu nuéng ngon lanh nhung trong
khong dep mat, vi thi€u cong rau, 14 hanh mau xanh, tri 6t tia hoa mau do ... trén
dia. Trang tri vira lam cho ly cocktail thém dep va ciing vira kich thich khau vi.
Trang tri 1a ca mot nghé thuat ma ngudi pha ché ruou cocktail can phai quan tam.

* Nouyén lieu dune dé trang tri bao 2om.:

Trai cay phai luon dung trai cay tuoi, va phai dugc rira sach, vat duing lam
trang tri phai dep va hap dan, mau sic phai hai hoa. Ngoai viéc 1am dep mit, con
tao cho khach cam giac dugc thudng thic huong vi trdi cay tuoi.

Céc loai trdi cay chinh dung d€ trang tri:

- Lemon (chanh vang)
- Lime (chanh xanh)
- Orange (cam)
- Cherry (qua anh dao)
- Pineapple (dita)
- Star fruit (kh€)
Cac nguyeén liéu khic
- Trai cay ngdm duong
- Muoi
- Puong, dudng mau
- Que nhua trang tri

- Céc vat liéu khac
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2.3.1.5.Pha ché thitc uéng néng c6 con
Vao nhitng thdng mua dong nhu cau vé thic uéng néng cao. Hau hét cac loai
ruou manh déu duoc cho thém nudc néng, dudng, chanh, va dinh huong. Loai ruou
manh dugc dung theo yéu ciu clia thic uéng con co ban thi giong nhau.
VD : Hot Whisky & Hot Port, day 12 hai loai thiic u6ng néng réat pho bién
duoc phuc vu trong cac quay Bar vao mua dong.
- Chon ly c6 chan, sach, khong bi sit mé,
- Lam néng ly so qua bang ciach bo mudng ca phé vao trong ly va dé day
1/2 ly nudc s6i. BO mudng ca phé vao la dé tranh ly bi nit khi cho nudc
sO1 vao.
- D6 nuée soi ra
- Dung dung cu dong Whisky hoac Port
- Cho mot mudng dudong nau vao
- R6t nudce so6i vao va cho mot lat chanh, dinh huong.
- Khuay déu cho tan dudng va phuc vu véi cay khuay.
2.3.1.6.Su phoi hop cac nguyén liéu pha ché

Nhom 1 : cdc loai nuoc trdi cdy (nuoc cam, chanh, dita)

Trong nhém nay, dé tao vi chua hon nuéc cam c6 thé tron 1an véi nude
chanh. Nhung nén han ché nuéc cam tron 1an véi nuée dia néu c6 thé. Nhém
nay két hop tot véi nhém ruou chung cat tir thao moc (nhém 5), sird6 (nhém 2),
dem lai vi ngot va mau sic cua thiic uong.

Nhom 2: Siré

Sir6 dé dung dé tao ngot va huong vi cho thiic uong, sird s€ mat di tic
dung khi sir dung 2 loai sird khac nhau. Chang han khi pha ché sir6 v6i nhém
ruou mii § thi ¢6 thé 1am anh hudng dén huong vi va mau sic cua ly thifc uong.

Nhom 3: Trung , sita va Kem

Khong nhu nhitng nhém khac, ngoai trir két hop véi sita - kem. Nhiing
thanh phan nguyén liéu khac déu dé hoa tron. Egg Nogg, 1a loai thic uong trong

thanh phan c6 su két hop stra va tring
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Nhoém 4: Ruou vang va cdc loai ruou khdc san xudt tiw nho 26m ( Cognac,

Brandy, Armagnac,Vermouth, Marsala, Bitters, Sherry va Port.)

Trong nhém nay, ciing nhu trong nhém 3, céic loai ruou c6 thé két hop
dugc v6i nhau. Tuy nhién chi y khi két hop nhitng san pham tir nho nhu Cognac
vdi vang bot, rugu ding. mot s6 su két hop c6 thé mang lai két qua khong tot
nhung diéu nay chi c¢6 thé dp dung d6i v6i mot s6 loai rugu vang nhat dinh,
ching han Cognac c6 thé két hop tot véi vang bot. C6 thé diing rugu mui dé pha
ch€ vé6i cac thanh phan khac nhu Gin (nhém 5), Whisky va Vodka (nhém 6),
Rum (nhém 7), phoi hgp tot v6i nhém rugu mui (nhém 8). Tuy nhién khong nén
dung Cognac d€ pha tron v6i Vodka hay Whisky.

Nhom 5 : Ruou chung cdt tir thao moc nhuw Gin, Genever, Steinhager)

Cac loai rugu chung cat v6i huong liéu thao moc két hop t6t véi cac loai
nuéc cam, chanh (nhém 1). Cling nhu ¢6 thé két hop t6t vé6i cdc loai ruou thudc
(nhém 4), nhung vé6i rugu Cognac thi can tranh. K&t hop hoan hao véi ruou mui
6 (nhém 8). Can tranh khi pha tron véi tring va sita (nhém 3), véi Whisky (nhém
6) va Rum (nhém 7).

Nhom 6: Cdc loai ruou chung cdt tw nei coc nhw (Whisky, Vodka,

Aquavit, Arrack)

Céc loai rugu c6 nguén goc tir ngii coc khong thé két hop duoc véi nhau.
Whisky két hop v6i Vermouth 1a su két hop tuyét voi. Nhung Vodka lai thich
hop v6i nhém 1 va 2. Whisky c6 thé két hop t6t v6i cdc nhém rugu 3 va 4. nhém
nay khong nén pha ché véi rugu chung cét tir hwong thao (nhém 5) hoac cac loai
ruou chung cat tir cay, trai cay (nhém 7). Vodka rat phu hop véi rugu 6 nhom 8,
tuy nhién v6i Whisky va rugu mui thi phai can than.

Nhoém 7: Ruou chung cdt tw trdi cdy va thuc vdt bao goém ( Rum,

Calvados, Kirsh, Tequila, Barack va Framboise)

Cic loai ruoi thuoc nhém nay rat phit hop véi nhém 1, 2 va 3. chang han
nhu Rum két hgp t6t véi nuéc cam, chanh hoac dira. Tuong tu, mot s6 loai Rum
ctia Jamaica c6 thé két hop tot véi sita. mat khac nén luu y khi phoi hop Rum véi

cac loai rugu thudéc nhom 4, ruou mui nhém 8 va cac loai rugu chung cat trong
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nhém. Cic loai ruou nay ¢6 mui rat manh dé 1am 1an 4t cdc loai khac trong nhém
5,6,7 va8.

Nhom 8: Ruou mui

Nhom nay két hgp hoan hao véi cac loai ruou goc thao moc (nhém 5) va si
r6 nhom 2 ciling nhu cdc nhém khac, lam tang huong vi clia thic uong. Tuy
nhién s& gap khé khan khi ding c4c loai rugu cing nhém. Chang han céic loai
ruou c6 dac tinh mui manh khi pha ché vé6i nhau sé lam mat tic dung huong vi
ctia chinh né. Do vay khong can thiét pha tron rugu mui véi nhau.

No6i chung, hau nhu tit ca céc loai ruou trong nhém nay déu dugc dung,
ké ca vé6i lugng nho dé tao huong, vi ngot, mau sic cho tat ca cdc thanh phan
trong cdc nhom khéc.

2.4. Xay dung phong cach méi tai nha hang Focus - Hai Phong

Nha hang Focus 12 mot trong nhitng don vi di tién phong vé déi méi
phong cich pha ché€ d6 udng ciing nhu phong cdch phuc vu khiach hang trong
Iinh vuc kinh doanh dich vu an uéng. Tt khi mé&i thanh 14p nha hang véi su chi
dao ding dan chinh xac cta ban gidm d6c v6i phuong cham phuc vu khach hang
12 trén hét vi vay nha hang khong ngimg phét trién vé6i luong khdch nha cang
tang, doanh thu ngay cang 16n, v6i su dau tw manh mé vé co sd vat chat cling nhu
cac trang thiét bi phuc vu khach hang, mot trong nhitng bd phan dugc coi trong
d6 12 bo phan quay bar, quay bar c6 thé noéi 1a noi quan trong nhat clia mot nha
hang d6 1a bo mat ctia nha hang nhan thay tim quan trong nhu vay ban giam doc
da dau tu trang thiét bi véi thi€t k€ quay bar sao cho tao nén mot phong cach
riéng rat Focus. La mot trong nhiing nha hang sang trong trén dia ban thanh pho
Hai Phong vi vay & day phai xay dung cho minh mdt phong cich pha ché rat
chuyén nghiép. Phong cdch pha ché & day duoc xay dung dua trén cdc dic di€ém
nhu sau.
2.4.1.Vé phong cach phuc vu khach hang

Pay la mot trong nhitng yéu t6 rat quan trong trong viéc thu hit khach
hang, dé xay dung mot phong cdch phuc vu méi nhim tao ra chat lugng phuc vu

cua nhan vién nha hang Focus da c6 nhiing thay d6i dé tao ra nét riéng cua
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Focus. Hién nay nha hang da may cho d¢i ngii nhan vién moi nguoi 2 bd dong
phuc kiéu méi v6i mau sic dic trung ciia Focus 12 mau sita va mau hong (mau ca
rot) da tao cho nhan vién mot phong cédch rit chuyén nghiép. Phong cdch vé
nghiép vu phuc vu khach hang, doi v6i nhan vién ctia nha hang néi chung va
nhan vién pha ché néi riéng, nha hang da c6 nhiing budi tap huan nghiép vu cho
cac bo phan nhu bo phan ban, con riéng bo phan bar nha hang ciling giéi thiéu
cho nhan vién di boi dudng kién thic, hoc hoi kinh nghiém & céc dia di€ém noéi
tiéng cua thanh phd hay cac truong nghiép vu du lich ctia thanh phé.
2.4.2.Vé chat luong san pham

Nha hang dac biét chi trong dén chat luong cua cac loai d6 uéng, di€u nay
phu thuoc rit nhiéu vao nhan vién pha ché, khi pha ché nhan vién c¢6 tay nghé cao
thi sé& biét duoc san pham d6 minh 1dm ra nhu thé nao c6 cdc bién phéap su Iy
nhanh, mot san pham dugc coi 13 c6 chat lugng 1a nhitng loai san phdm ma ngudi
tieu ding chip nhan nd, san phdm do phai dat tiéu chuan thi méi duoc mang ra
phuc vu khéach hang. Chinh vi chi trong dén chat lugng san phdm ma lanh dao nha
hang luon ki€ém tra thudng xuyén tinh trang pha ché d6 uong clia nhan vién,
thudng xuyén c6 nhimng chi dao sdng su6t tao ra mot san pham c6 chat lugng. Viec
kiém tra chat lugng d6 uong ban lanh dao nha hang con yéu ciu chit ché tir khau
nhap nguyén liéu, nguyén liéu nhap phai tuoi ngon, c6 nguon goc, xuit si o rang.
2.4.3.Sang tao do uong moi

Bing nhiing kinh nghiém thuc t€ da duoc tich luy trong thdi gian 1am viéc
tai nha hang va cédc loai d6 uéng c6 san trong thuc don, ban than em cung véi
nhan vién pha ché€ ctia nha hang da tu tim toi va sang tao ra mot s6 d6 uong mdi
va da duoc 1anh dao nha hang dong y va da dua vao st dung dugc khach hang
chdp nhan diéu d6 da bé sung thém menu lam phong phi san phdm ctiia nha
hang, 1am cho khéach hang nhiéu co hoi dé lwa chon. Tén clia céc loai d6 udng
mdi déu do nhiing nguoi sang tac ra dat tén.

Hién nay trong menu d6 uéng ctia nha hang, méi mot dong d6 udng déu
c6 mot san pham dic trung, d6 1a diéu khac biét va ciing 1a phong cach riéng clua

nha hang.
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2.4.3.1.Ca phé Focus

Hién nay nha hang st dung hai loai ca phé la Phat Tai va Trung Nguyén
(ch€ phin 4) dugc tron véi ty 1€ 7/3 (70% Phat Tai 30% Trung nguyén) da tao ra
mo huong vi dam da va thom ngon. Dua trén huong liéu nay nhan vién pha ché
ctia nha hang da tao ra mot loai d6 uéng c6 tén ca phé Focus

- Ca phé Focus Ia loai d6 uéng méi cua Focus nguyén niéu gom c6 sita
tuoi, Kalua, Malibu, Bailey va ca phé d6i véi loai d6 uéng nay ciing duoc pha
ché& hén hop véi ti 1& nhat dinh va duoc rét tang theo thit tu. Dic diém cua loai d6
uong nay la ¢6 3 tang, tAng thi nhat 14 mau trang sita, ting thi hai mau den ca
phé, tang thit ba 1a mau nau. Huong vi ctia loai d6 uéng nay c¢6 huong vi ngot diu
clia sita tuoi, thom nong cua ruou Bailey, rugu Malibu mang lai cho ca phé
Focus huong vi thom cua dira, vi cay nong ctua Kalua va duong nhién huong vi
chu dao cua ca phé Focus chinh 1a huong vi dam da ctia ca phé ma nha hang
dang st dung. Ciing bo6i chinh huong vi ca phé nay né da tao nén mot diéu khac
biét, doc ddo ma ban khong thé tim thdy & bat ky quén ca phé nao chi khi dén
v6i Focus, ma gid ctia san pham nay chi c6 25 000d/1y.
2.4.3.2. Tra Focus

Hién nay nha hang dang st dung cac loai tra mang nhan hiéu Lipton,
Dihmal d6 1a nhitng nhan hiéu tra c¢6 thuong hiéu 16n va dugc khiach hang yéu
thich. Nhiing loai tra nay don thuan chi dugc pha ché€ theo cach thic néng hay
d4, nhung dén vGi Focus ban sé dugc thuong thic mot loai tra mang huong vi
hoan toan méi, hoan toan khac la dugc pha ché dua trén huong vi ciia cac nhan
hiéu tra Lipton, Dihmal.

Tra Focus, nguyén liéu chinh gom ¢4 tra, sita tuoi, Blue Cucacao, sird bac
ha, duong co dac, da vién. duoc pha ch€ nhu sau: cho sita tuoi, duong, siroo bac
ha, Blue cucacao va d4 vién vao binh lic xong d6 ra ly Poco khoang 60% ly sau
d6 ngam tra d6 nhe tir tir vao ly tao ra ba 16p, 16p du6i cing mau xanh 16p giita
mau nau cua tra va I6p trén cing mau xanh nhat. Huong vi cta tra Focus ¢6

huong vi cay de mat ctia bac ha, tao ra cam giac sang khodi khi thuéng thic do
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uong nay, ngoai ra con c6 huong vi cua tra dac trung ctia Lipton hay Dihmal va
mau sic cla Blue cucacao ciing tao cho ly trda mot phong céach mdi.
2.4.3.3.Sinh to6 Focus

Sinh t6 12 mot thitc uéng phd bién thom ngon, mat bo thich hop véi moi
Itta tudi béi nguyeén liéu chinh 1a hoa qua. Méi loai hoa qua déu c6 nhitng huong
vi, mau sic khac nhau, ndm bat nhu ciu cua khach hang ban than em da manh
dan sang tao ra mot thiic u6ng maéi mang tén sinh t6 Focus. Thitc uong méi nay
hién nay dugc coi la thic uéng chi dao cua nha hang, nguyén liéu chinh gébm co;
qua bo, qua mang cau va qua xoai.

Sinh t6 Focus véi 3 huong vi hoa qua khac nhau, tao thanh 3 16p hoa qua
v6i 3 mau sac hap din; mau xanh clia bo, mau tring cua mang ciu, mau vang
tuoi cua xoai. Thuong thiic trong cing mot ly nude véi vi béo ngay cua qua bo,
vi chua diu ctia qua mang cdu, vi thom ngot cua xoai d6 qua thuc 1a mot diéu rat
thi vi. Néu chi don gian 1a sinh t6 Focus duoc tao boi 3 loai hoa qua, thi chac
chan nhitng noi khac ho ciing s& 1am theo dugc, va nhu vay thi sinhh t6 Focus
khong con la thic uéng doc quyén cua Focus.

Diéu doc ddo nét tinh t€ nam trong cich thitc pha ché, thong thudng sinh t6
dugce tao boi nhitng phu liéu nhu; sita dac, sita tuoi, nudc cot dira, duong co dac, da
xay, nhung sinh t6 Focus thi dugc pha ché theo cong thitc hoan toan khic. Nhan
vién pha ché da giam ti 1& sita dac, khong cho duong khong cho da , thay vao doé la
kem tuoi, va tang ti 1& cot dira. Kem tuoi chinh la thanh phan quan trong va dé6
cling chinh la thanh phan chinh tao nén huong vi riéng ctia sinh t6 Focus.
2.4.3.4.Nudc ép Focus

Nhéc dén nuée ép 1a nhac dén céc loai do uong duge 14y ra tir cac loai hoa
qua tuoi, nguyén chat. Khong giong nhu sinh t6 hoac céc loai d6 uéng khac khi pha
ché€ thi phai kém thém mot s6 nguyén liéu khac, nude €p 1a thic uéng 100% hoa
qua tuoi nguyén chat, tuy khi ¢ yéu ciu ctia khach c6 thé thém d4 hoac dudng.

Riéng v6i nudc ép Focus 1a mot loai thifc udng téng hop cuia nhitng hoa
qua chon loc gobm ¢6 nho my, tdo, dita va cong thém chit huong vi clia rugu

melon (chanh).
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Cach thic pha ch€ nudc ép Focus tit ca cac loai hoa qua da dugc so ché
sach s& tdo phai got vo, dita phai tia mat, cho tit ca vao ép lay nudc rot ra ly, sau
d6 cho thém chiit ruou melon. Diéu doc ddo mdi la cia nude ép Focus 12 mau
sidc va huong vi doc d4o ciia nd, mau sic ctia nuée ép Focus ¢6 mau hong va vi
thom ctia dia, tdo, nho cong vGi huong vi nong cua rugu melon (chanh) tao nén
mot huong vi rat hip dan.
2.4.3.5.Kem tuoi Focus

Dén v6i Focus toi chiac rang ban s& bi hdp hon baoi nhitng ly kem duoc
trang tri bat mat, v4i nhitng mau sic hidp dan. Kem tuoi Focus gém ¢ nhiing
huong vi; kem dau tay, kem siu riéng, kem khoai mon, kem sita , kem xoai, kem
socola... tuy theo so thich cia méi khach hang, lua chon cho minh nhitng huong
vi riéng. Nét doc ddo cuia kem tuoi Focus 1a moi ly kem déu cé thém huong vi
cta rugu Bailey, socola tuoi, mat ong va nhitng hoa qua duoc cit tia va trang tri
dep mat, chinh nhiing diéu d6 da tao 1én su khéc biét giita ly kem Focus véi ly
kem khéc.

*Ngoai nhitng san phdm d6 u6ng trén nha hang con ¢6 nhitng loai d6 uong
dac biét dugc ban trong thang hay vao cac ngay 1€ nhu:

- Focus Beauty nguyén liéu gom c¢6 Vodka, nuéc dira, nuéc cam,
nudc chanh va Blue cucacao.

*P6i v6i cac ngay 1€ thi ¢ cac loai d6 uong dac biét ching déu mang
huong vi cua tinh yéu tao 1én mot cam giac rat lang man doi véi cac doi tinh
nhan.

- I love you gom c6 Bailey, kalua, galiano

- My love nguyén liéu gom c6 Rum, Whisky, dita, cam

- Honey bao gom Vodka, rum, Apricot, nuéc cam, nudc dua,
galiano

- bém tinh Seven up, nudc chanh, sita chua, Grinnatine
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2.5.Tiéu két

Tir khi ra doi dén nay, nha hang Focus da din khing dinh dugc vi thé
clia minh trén thi truong nho nhitng dac thu kinh doanh an, uong. Thong qua
khao sat thuc t€ tai nha hang va phan tich tinh hinh doanh thu cho thay nha hang
Focus dang kinh doanh hiéu qua.

Trong chuong 2 cua dé tai nghién ctu khoa hoc, em da tim hiéu dugc
co cau t6 chifc ctia nha hang ciing nhu chic nang va nhiém vu cua ting bo phan
va qua chuong nay em ciing tim hiéu r6 thém vé céc loai d6 udng c6 trong nha
hang, mot so loai cocktail, dic biét hiéu rd thém vé phong céch phuc vu quiy bar
trong nha hang. Qua dé, c6 thé thdy duoc tinh chuyén nghiép, trinh do chuyén
mon cta doi ngii nhan vién pha ché tai day. Chinh nho diéu nay da gidp cho nha
hang khang dinh dugc uy tin clia minh trén thi trudng va tao niém tin cho khach
hang.

Dé nha hang luon luon 12 su Iva chon tin ciy ctia moi thi trudng khach,
em xin néu ra mot s6 danh gid va giai phdp nham nang cao ki thuat cling nhu

nghiép vu pha ché tai nha hang & chuong 3 ti€p theo.
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CHUONG 3
MOT SO PANH GIA KIEN NGHI

3.1. Nhitng vu diém cia nha hang Focus tai Hai Phong
3.1.1. Vi thé cia nha hang Focus - Hai Phong

Nha hang Focus - Hai Phong vi thé€ rat thuan lgi, ndim ngay trung tam
thanh phd, khu ph6 Minh Khai 13 khu néi ti€ng ctia thanh pho Hai Phong vé kinh
doanh nha hang, véi nhiing quan ca phé gan sat nhau tir dau ph6 dén cudi khu
phd. Tai nha hang Focus c¢6 day du cdc mén an, d6 udng cho su lua chon da
dang, phong phii cia khich hang, tit cic mén an A dén cdc mén an Au véi su
ch€ bién diéu luyén, lanh nghé clia diu bép ndi ti€éng dén tir thanh phd HO Chi
Minh, Ha noi...

La mot nha hang nam trong khu pho trung tam ctia thanh pho Hai Phong
v6i lugng khéach déi dao, nha hang Focus c¢6 céc diéu kién t6t nhat dé phat trién
trong tuong lai.

3.1.2. Trang thiét bi cua nha hang Focus

Nha hang Focus da di vao hoat dong hon ba nam nén trang thiét bi cta
nha hang di tuong doi 6n dinh, hién dai va dong bo. Nhd méi phat trién ma nha
hang da duc két dugc nhitng kinh nghiém thuc t€ tir nhitng nha hang khac trén
dia ban thanh phd, trang thiét bi cia nha hang déu la nhiing thit hién dai nhat
hién thoi.

Nhitng dung cu cua nha hang 100% la nhap ngoai, dat tiéu chudn, chat
luong dung cu ctia nha hang cao cép, do bén va chat luong vé mau sac, thoi gian
st dung.

Cach bo tri m§ thuat tai nha hang cling dugc danh gid cao. Mau sic két hop
hai hoa giita mau vang nhat 4m cung clia mau ning, mau xanh cua bién séng va
mau nau cta dat. Bén canh do, cach bo tri ¢6 nhitng nét chdm pha tao phong cach
an tuong, thé hién qua nhiing bic twdng véi nhitng dudng cong twong d6i dep mat

mang lai khong gian rong rai thoai mai cho khach, cac lo hoa dat trén ban an,
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nhiing dung cu rat nho nhu: lo gia vi, gac tan cling dugc chud y cach bai tri. Nhiing
dung cu nay duoc lua chon rat ki ludng ca vé chat luong va noi xuat xd.

DPac biét, cac loai den trang tri trong nha hang duogc trang tri tinh té, tao su
sang trong, tat cA déu dugc nhap tir nudc ngodi. O khung canh clia nha hang
dugc trang tri 1a nhitng dén chum hinh lang hoa that ruc rd, trang 1&; con & cac
gbc nha 1a nhiing chau hoa cay canh trong rat tu nhién. Bén canh doé 1a hé thong
am thanh nhe nhang, hién dai, du duong, duoc hoat dong lién tuc véi nhiing ban
nhac nhe clia cdc nghé si ndi tiéng trong va ngoai nuéc.

3.1.3. Vé nguon nhan luc tai nha hang Focus
a) V€& doi ngii 1anh dao tai nha hang Focus

Do1 ngili 1anh dao tai nha hang Focus 1a nhitng ngudi c6 trinh do chuyén
mon nghiép vu, di qua tuyén chon ctia cap trén. Khi 1am viéc tai nha hang, ho
duoc trang bi nhitng thiét bi can thiét cho cong viéc.

Phong 1anh dao nha hang & tang 3 ctia nha hang, duoc bo tri nhiing tién nghi
thiét yéu cho cong viéc nhu: mdy vi tinh, dién thoai, fax, ban lam viéc, di€u hoa...

Tai nha hang, c6 dong phuc riéng cho ddi ngii 1anh dao tiing bo phan. Véi
doi ngii 1anh dao mac dong phuc, ca nam va nit déu mic veston mau t6i, c6 deo
cavat doi v4i nam va deo no doi véi nit.

Doi ngii 1anh dao nha hang sang tao, nhiét huyét, cé tinh than trach nhiém,
c6 nang luc lanh dao, c6 chuyén mon nghiép vu, long say mé nghé nghiép.

Doi v6i nhan vién cua minh, doi ngii 1anh dao da dua ra nhiing ché do dai
ngod thoa dang, tao dugc niém tin véi toan thé nhan vién, gitp cho nhan vién luon
thoai mai, yén tam lam viéc. Va doi véi ca nhitng nhan vién thuc tap tai nha
hang, ban lanh dao ciing rit quan tam, chi bao can k& vé nghiép vu cho cac nhan
vién, dong vién ho khi méi vao lam chua quen viéc.

b) V€& doi ngii nhan vién pha ch€ tai nha hang Focus

Dai v6i nhan vién pha ché, dugc trang bi dong phuc déi v6i ca nam va nit
12 mic quan au mau den, bén trong mac 40 so mi trang, bén ngoai 1a 40 giné mau
den, dugc diém thém nhiing dudng vién mau vang kim tuyén & vién 4o, di gidy

den. Nhan vién nit ludn bidi gon téc bang nhiing chiéc kep xinh xan mau den,
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nhan vién nam luon dam bao dau téc gon gang, sach s&. Pong phuc clia nhan
vién bar tao cho khach hang mot cam gidc dé chiu vi d6 déu 1a nhitng mau tram,
nhe nhang.

Tuy mdi vao nghé, nhung c6 thé néi ring doi ngii nhan vién phuc vu quiy
bar tai nha hang rat nang dong, hinh thdc wva nhin, tré trung, c¢6 tinh than trach
nhiém cao, nam viing duoc nhiing ki thuat, nghiép vu pha ché€ co ban, trinh do
ngoai ngit kha tot.

Phan 16n nhan vién ctia nha hang déu ¢6 xe mdy di lam, dam bao ding gid
gidc lam viéc cho nhan vién.

Nhin chung, nha hang Focus ¢6 rat nhiéu thuan loi dé c6 thé phat trién bén
viing 1au dai tai dia ban thanh ph6é Hai Phong. Tuy nhién, bén canh d6 nha hang
cling khong tranh khoéi mot s6 ton tai can luu y nhu sau.

3.2. Mot s6 ton tai cia nha hang Focus
3.2.1. Trang thiét bi tai bo phan Bar cua nha hang Focus

Trang thiét bi cia nha hang tuy con méi nhung do thoi gian st dung lau
nén c6 mot s6 diém cén chu y:

- Hé thong chiéu sang clia nha hang da du sang va tuong doi dé chiu. Tuy
vay, do kién tric khong gian ctia nha hang rong nén c6 nhitng noi khong gian
tuong doi thap va toi, anh dén & d6 chua du do sang.

- Mot s0 loai thi€t bi may méc con chua du dé ddp ing nhu cau ctia khich
nhu: mdy pha ca phé khong c6 hién van con pha bang tay, nhitng lic khach dong
dung ca phé nhiéu cho nén chu ddp tng dugc téc do ra do, tu bao quan nguyén
vat liéu con bé hién nay chua chita hét nguyén vat liéu.

- Cac dung phuc vu nhu thia, ca phé, thia hoa qua dam van con thi€u chua
dugc mua bo sung.

- Ngoai ra hién nay nha hang chua dp dung nhitng dung cu chuyén dung
vao lam viéc va pha ché€ cic loai d6 uong, cic loai may méc phuc vu cho pha ché
nhu mdy xay, may ép, may vit do van con thiéu hoidc do da ding lau nén doi khi

stt dung khong dat tiéu chuén.
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3.2.2. Nguon nhan luc tai bo phan bar cia nha hang Focus
3.2.3.1. Vé doi ngii Quan ly, Giam sat cua quay bar ciing nhu cua nha hang

Doi ngii 1anh dao cta nha hang tuy dugc dao tao va tuyén chon ki ludng
nhung do tinh chat cong viéc ctia nha hang cho nén nhiéu nguoi khong dap tng
dugc cong viéc, vé6i lai doi ngii quan ly, gidm sat luon phai tuyén méi nén kho
tranh khoi viéc mot s6 1anh dao con thi€u kinh nghiém xu 1y thuc t€, dan dén
hiéu qua cong viéc chua cao.va doi ngii 1anh dao chua dugc tré hod tai nha hang
chua cao.

Ngoai ra doi ngii 1anh dao cua quay bar hién nay van con mong hién nay
quiy bar ctia nha hang c6 mot nguoi 1a trudng quiy cho nén véi quy mo cua nha
hanh nhu hién nay la van con thi€u khong dap tng duoc véi viéc quan 1y cta quay.
3.2.4.2. Vé doi ngii nhan vién phuc vu bar

Nhan vién phuc vu bar ctia khach san déu c6 do tudi duéi 23, c6 long nhiét
tinh ctia tudi tré, tuy nhién d6 ciing 1a nhitng trd ngai ctia bo phan nha hang. Do
nhan vién chua c¢6 nhiéu kinh nghiém trong qua trinh phuc vu khach nén doi lic
chua lam khach hai long. Vi du, khi khach hoi vé céac loai d6 uéng nhung nhan
vién chua biét ting sur lam cho khéach hai long.

Do dac thu cua nha hang, thi truong khach chu yéu cua nha hang 1a tat ca
khach ¢6 nhu ciu nhung c¢6 nhi€u khach nuéc ngoai nhu khach Trung qudc,
Anh, Phdp ... nhung do nhan vién trinh do ngoai ngit con han ch€ cho nén qua
trinh phuc vu khach van chua dugc chu ddo

Doi ngii nhan vién c¢6 tinh than lam viéc t6t nhung v thic tu gidc chua cao
nhitng lic vang khéach van con néi chuyén to trong quiy, nd dua 1am anh hudng
dén khong gian ctia nha hang.

Vira méi tot nghiép tir cdc trudng trung cap nghé, cao dang hay dai hoc
trén dia ban thanh phd Hai Phong, nhan vién pha ché tai nha hang tuy da nam
viing cac ki thuat, cong thitc pha ch€ trong nha truong, nhung van chua duoc

thanh thao, chuyén nghiép.
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3.2.5. Ki thuat pha ché do uong tai nha hang Focus

Hién nay nha hang Focus dang s& hitu mdi doi ngli nhan vién pha ché c6
trinh do nghiép vu t6t luon dap ting moi nhu cau cua khach hang, nhung ciing
can c6 nhing yéu ciu vé nghiép vu ki thuat pha ché€ d6 uong rat chat ché dé nang
cao tay nghé.

Nhan vién pha ché cin nim viing vé nghiép vu pha ché& san pham cac loai
d6 uong nhu sinh t0, ép... hay cong thiic cac loai cocktail thong dung duoc ban
trong nha hang.

Nam viing cong thitc pha ch€ ciing nhu quy trinh 1am san phdm sao cho pha
ché€ mot cach nhanh nhat va phai luén luon cap nhat nhiing loai d6 uéng mdi va
tim hiéu xem c6 thé phuc vu khach duoc khong, va phéi tao ra nhitng san pham
mdi 1am thay déi phong céch bd sung cho menu d6 uéng ngay cang phong phd.
3.3. Nguyén nhan

La do thanh phé Hai Phong con thiéu cac trudng chuyén nganh du lich dé
dao tao nguén nhan luc phuc vu cho viéc phat trién du lich thanh phé. Vi thé ma
nha hang Focus ciing gap kho khin trong viéc tuyén chon nhan vién da dugce dao
tao qua cdc truong chuyén nganh du lich.

La mot nha hang doc 1ap cho nén trinh d9, kinh nghiém cua nhan vién vi
thé ma con han ché. Moi truong lam viéc, ti€p xuc véi khach hang cua nhan vién
chua 1au, nén chua dic két duoc nhiéu kinh nghiém thuc té.

La mot nha hang ¢6 vi tri dia 1y t6t, co s& vat chit tot nhung hién tai nha
hang méi dang khai thac & hai tang 1.2 riéng & ting 3 nha hang chi phuc vu tiéc
cudi , hoi nghi, hoi thao. Nha hang chua chd y dén viéc dau tu va khai thac hét
cong sudt v4i ding vé6i kha nang ddp tng clia nd, dong thoi nd cling lam giam
doanh thu ctia nha hang. D6 cling 1a mot trong nhitng nguyén nhan dan dén viéc
han ché kha nang dap ing nhu cau hoat dong cua nha hang chua khai thac hét
nguon nhan luc hién ¢6 ctia nha hang

Mot nguyén nhéan nita 1a y thiic cua nhan vién tai nha hang chua thuc su

cao, chua ¢6 y thic gan b6 lau dai v6i nha hang, vi su nghiép clia nha hang. Do
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ché do dai ngo véi nhan vién tuy da dugce ban lanh dao chd y nhung chua thuc su
phit hop trong diéu kién, hoan canh ngay nay gid ca doi song ngay cang cao.

3.4. Giai phap nham nang cao chat luong phuc vu, ky thuat pha ché quay
bar tai nha hang

3.4.1. Su lanh dao cia nha hang

Giai phap quan trong dau tién la tang cuong su lanh dao cua nha hang &
cdc bo phan dac biét 1a & b phan lanh dao chung. Bo phan quan 1y quay bar bén
canh viéc c¢6 kinh nghiém quan 1y cin phai nam vitng dugc k§ nang chuyén moén
v€ nghiép vu pha ché. c6 kha niang bao quat cong viéc mot cach t6t nhat, thuong
Xuyén quan tdm tGi nhitng nhu cau ctia cac nhan vién, dap tng nhitng nhu cau dé
trong gi6i han cho phép, thod man duoc nguyén vong ciia nhan vién, thiic ddy su
nhiét tinh cong hién ctia nhan vién.

Doi ngii 1anh dao quan 1y cua nha hang can phai chi dong dua ra nhiing
chién lugc kinh doanh phut hop vé6i hoan canh ctia nha hang. Vi du, tang cuong
quang cdo trén cac phuong tién thong tin dai ching: truyén hinh, dai bdo,
internet... vé cdc moén an, d6 udng clia nha hang, vé diu bép, trudng bar ndi
tiéng ctia nha hang, vé nghiép vu pha ché va thai do phuc vu nhiét tinh chu déo
ctia nhan vién nha hang, tao an tugng tot dep véi khach hang.

Ngoai ra, dé khac phuc tinh thoi vu trong kinh doanh, ban 1anh dao nha
hang phai can c6 cac chién luoc giam gia, khuyén mai vao nhiing thoi di€ém tréi
vu, d€ van thu hit dugc luong khdch cho nha hang.

Bén canh d6, doi ngii 1anh dao ciing phai thuong xuyén trau doi kién thiic,
hoc tap d€ nang cao ning luc 1anh dao & cdc 16p dao tao trong va ngoai nudc;
thuong xuyén giao luu, hoc hoi kinh nghiém véi 1anh dao nha hang & cac khiach
san, nha hang khac c6 quan h¢ than tinh v6i nha hang Focus.

3.4.2. Doi v6i nhan vién pha ché tai nha hang

Dé nang cao ki thuat, nghiép vu pha ch€ tai nha hang, bo phan bar can
luon luon cé su trao doi kién thitc vé€ nghiép vu pha ché cédc loai d6 ciing nhu
kién thidc vé ki thuat phuc vu khach.

Khi phuc vu khéach, nhan vién pha ché€ can chi trong hon nita vé céach thic
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phuc vu van dung cac thao tic nghiép vu co ban dé truc tiép phuc vu khach hang theo
cac loai khach khac nhau. Trong qua trinh phuc vu khach nhan vién pha ché can:

- (6 thai do lich su, than thién, tan tinh, chu ddo va dam bao toc do phuc
vu cling nhu cac ki nang pha ch€ sao cho phai ding véi cong thiic, pha ché mot
cach thuan thuc.

- Chi y dén phong cach phuc vu va vi tri d€ pha ch€ sao cho ding khong
lam anh huéng chung dén moi truong chung cua nha hang.

- Céc loai d6 uong trude khi xuat d6 phai ki€ém tra xem chat luong cla
d6 uéng xem da dam bao chua, trang tri sao cho phu hop va dep mat.

- Thuong xuyén quan tam theo doi tinh hinh str dung d6 uoéng cua khach
néu thay khach khong sir dung hay st dung it phai tim hi€éu xem nguyén nhan &
dau n€u nguyén nhan do pha ché thi phai cé bién phap st Iy ngay. Thuong xuyén
kiém tra va chuén bi nguyén liéu cho day du.

- Nhan vién c6 thé huéng dan khéch sir dung cdc loai d6 uéng méi hay
cac loai Cocktail, va c6 thé giai thich cho khach cédc thanh phan ¢6 trong cac d6
uong néu khach hoi.

- Né&u ¢6 phan tng gi cua khach thi phai lién hé kip thoi véi truéng bo
phan dé kip thoi ddp ing yéu cdu ctia kh4ch.

Mot diéu quan trong nita 13 vé chat lugng an toan vé sinh thuc pham 1 phai
kiém tra rd ngudn goc, xudt xif clia cdc co s& cung cAp nguyén liéu khong sir dung
céc loai san phdm khong rd ngudn goc, xuat xit hay bi hu hong trong qua trinh
bao quan, trong qua trinh pha ché€ nhan vién phai thuc su coi trong qua trinh nay,
tranh nhiing so suat dang ti€c xay ra lam anh hudng dén uy tin cua nha hang.

Vé d6i ngil nhan vién pha ché€ tai nha hang, véi nhitng nhan vién méi do
tay nghé chua thuc su c6é kinh nghiém nén can phai chd trong dao tao chuyén
mon, Ki nang nghiép vu pha ché hon nita. Tang cuong dao tao, boi dudng nguon
nhan luc 12 bién phdp hitu hiéu nhit dé nang cao hiéu qua hoat dong clia nha
hang. C6 thé cho nhan vién di hoc hoi thém céc 16p nghiép vu, nang cao vé kién
thitc van héa, su hiéu biét vé cac nghiép vu pha ché, qua dé c6 thé nang cao thién
thitc cling nhu nghiép vu dé van dung kién thic d€ pha ché d6 udng mot cach tot

nhat; lien két vdi cdc trung tam ngoai ngit dé nhan vién duoc nang cao kién thitc
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vé ti€éng Anh, ti€ng Trung Qudc...

Ngoai ra, muon thu hit khach, can cé nhiing y tudng sang tao méi, nhu:
tuyén dung nhitng nhan vién pha ché khong chi ¢6 kha niang phuc vu khach ma
con ¢6 kha nang trinh dién ki thuat nhu pha ché nghé thuat, nhu biéu dién nhitng
dong tac dep mat vé pha ché cocktail. Diéu nay doi hoi nhan vién pha ché can
phai c6 kinh nghiém cao vé ki thuat bi€u dién dé tranh nhitng sai x6t xay ra
trong qud trinh biéu dién.

Tang cuong su quan ly vé nguyén liéu dau vao va vé sinh an toan thuc
pham, dam bao chat luong ctia d6 udng.

Khuyén khich nhan vién sang tao ra nhiing d6 udng mdi, va c6 nhitng ché
do thudng cho nhitng nhan vién c¢é y tudng méi nham khuyén khich dong vién.
3.4.3. Vé trang thiét bi ciia bé phan pha ché tai nha hang Focus

Vé trang thiét bi clia bd phan pha ché cin luon phai chu trong dén viéc bao
dudng, tring tu dong bo cac trang thiét bi tai quay bar nhu céac loai mdy xay, may
ép, mdy vat... Kiém soat thudng xuyén, néu thi€u dung cu can phai c6 huéng
khac phuc thay méi kip thoi, khong 1am can trd dén qud trinh 1am viéc tai quay.

Viéc bao dudng cac trang thiét bi cling can phai chd trong (bao dudng cac
loai may méc, mdy lam kem...) d€ tang tudi tho cho cac thiét bi.

Lanh dao nha hang tuy thudc vao di€u kién ctia nha hang, phai thuong
xuyén cap nhat thong tin vé nhiing trang thiét bi nha hang cling nhu trang thiét bi
quiy bar méi, hién dai (cdc loai mdy moc...) & trong nudc va thé gidi, dé néu ¢
diéu kién s& trang bi thém cho bo phan, dé phuc vu khiach mot c4ch t6t nhat.
3.5.Tiéu két

Hién nay, v6i moi nganh kinh doanh, dic biét l1a kinh doanh nha hang thi
yéu t6 khach hang la yéu t6 quan trong nhit, dong vai tro quyét dinh dén su
thanh cong hay that bai clia doanh nghiép. Khach hang khong chi 1a nguoi tiéu
ding san pham dich vu ma con 1a ngudi gép phan tao ra nhitng dich vu d6. Trong
khi nhu cdu xa hoi ngay mot tang thi dé thoa man t6t nhat nhu ciu dé cdc nha
hang, khdch san can phai khong ngiing nang cao d6i méi va nang cao ki thuat,
nghiép vu pha ché lam hai 1dong khach hang ctia minh dé tao niém tin va uy tin
voi khach hang.

Can cu vao thoi gian thuc t€ tai nha hang Focus, trong chuong 3 nay, em
da néu ra mot s giai phdp can ban nham nang cao ki thuat, nghiép vu pha ché
tai nha hang Focus. Diéu d6 xuét phat tir viéc mong muon rang nha hang Focus -
Hai Phong s& ngay cang khéng dinh duoc vi thé cia minh vé6i khach hang .
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KET LUAN

Hai Phong 1a mot thanh phé c¢6 nhiéu tiém nang phét trién dich vu kinh
doanh an u6ng nham phuc vu khach du lich, thanh phé hién nay chua tuong
xing véi tiém nang d6. Vi muc dich nham gép phan vao su nang cao hiéu qua
phuc vu qudy bar trong nha hang, nhim gép phan cho su phét trién du lich clia
thanh pho ciling nhu su phét trién du lich ctia ca nudc dé tai nghién ciu khoa hoc:
“T'im hiéu phong cdch pha ché qudy Bar tai nha hang Focus - Hai Phong > da c6
nhiing két qua nhat dinh. Dé tai da di sau tim hi€u nhitng dic trung, k§ nang
thiét k€ mot quay bar trong nha hang va cic nghiép vu k§ niang pha ché€ d6 uéng
ctia nhan vién phuc vu quay bar.

Qua dé tai nghién cttu khoa hoc nay nguoi viét mong mudén dem lai nhitng
kién thic,, ki nang v€ nghiép vu pha ché cho nhiing ngudi doc, nhiing nguoi yéu
thich pha ch€ d6 uéng. déong gép nhiing tai liéu da dugc chon loc va cac cong thic
pha ché& d6 udng mdi cho xa hoi, nang cao chat lugng d6 uéng cho nha hang.

Pugc su gitp d& cla cac thiy co gido trong bo moén nganh Van hoa du
lich, truong Pai hoc dan lap Hai Phong cuing véi su chi bao huéng dan tan tinh
cua thac si Pao Thi Thanh Mai Giang vién khoa Van hod du lich, truong Dai
hoc dan lap Hai Phong da gitip em hoan thanh t6t dé tai nghién ciu khoa hoc ctia
minh. Vi thoi gian va kha nang con han ché nén d¢ tai nghién ciiu khoa hoc cta
em con cé nhi€u thi€u s6t kinh mong su quan tam, giip dd, déng gbp cua cac
thay co vé noi dung ciing nhu hinh thic d€ bai viét ctia em dugc hoan chinh hon
ntra.

Em xin chan thanh cam on !

Hai Phong, ngay 04 thang 06 nam 2009

Sinh vién Poan Ngoc Anh
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TAI LIEU THAM KHAO

I- Sach tham khao

8.
9.

. Thanh Binh, 215 cdch pha ché sinh t6 va gidi khdat, NXB Lao dong, 2008
. Thao Linh, Ky thudt pha ché sinh t6" nudc hoa qud gidi khdt, NXB Van hoa

thong tin, 2008

. Hoang Hoai Linh, Phuong phdp ché bién nudc ép trdi cdy, NXB My thuat,

2007

Bui Xuan My, 501 cong thitc pha ché hoa qud va cocktail, NXB Van hoa
thong tin, 2007

First News, Bi quyét pha ché sinh to0'va nudc ép trdi cdy, NXB Van hod thong
tin, 2008

Nguyén Xuan Ra, T dién cong thiic pha ché’Cocktail, NXB Phu nit, 2008
Nguyén Xuan Ra, Ky thudt pha ché cocktail va 1001 cong thiic chon loc,
Truong THNV Du lich Ha Noi, 1998

Pham Thi Minh Thu, Cdm nang pha ché thitc uéng, NXB Phu nit, 2006

Ha Thu, Ruou cocktail thoi thuong, NXB Van hoa thong tin, quy 1, 2009

10. Tran Thanh Van, Cdch pha ché cocktail, NXB Phu nit, 2006
II - Trang Web

1. www.bartendervietnam.com.vn

2. www.bartendersaigon.com

3. www.google.com.vn
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Vermouth
Campari
Pernod

Champagne

Gin

Vodka
Rum

Tequila

Cognac/Brandy

Whisky

Cointreau/Curaca
Grand Manier

Galliano

Amaretto
Malibu

Apricot Brandy

Cream deBananes
Coffee Liqueur

Cherry Liqueur

Fruit Juice

Lemonate
Cola

Cream of cconut

Syrups

Coffee
Cream
Egg
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2.Cong thirc mot sd loai Cocktail

S,l:r Tén Cocktail | Tén nguyén vat li¢u UNIT | Luong Ly Pll)lll:’g;g Trang tri
Cherry Brandy 700ML ML | 15.00 Shake. Lac
Gin Gordon 750ML ML | 20.00 Shake. Lac Cherry
1 SINGAPORE |Grenadine Syrup 1.000ML ML | 10.00 Hiball Lat Chanh
LING  |Lemon Juice(chanh)200ml/kg ML | 30.00
Pineapple juice( da) 200ml/trayi | ML | 20.00
Soda lon Lon 1.00 Rot ly
2 SCREW Orange Juice (Cam) 200ml/kg ML | 90.00 Hiball |Build. R6t ly
DRIVER  |vodka Sminoff 750ML ML | 45.00 Lét cam
Sugar Syrup Kg 0.05 Shake.Lic
3 | DAIQUIRI |Lemon Juice(chanh) 200ml ML | 30.00 | Cocktail Lat Chanh
Bacardi traing 750ML ML | 45.00 Cherry in ly
4 VODKA Martini Dry 1000ML ML 5.00 | Cocktail | Stir. Khuay | 1 cay khuay
MARTINT v odka Sminoff 750ML ML | 30.00
5 | GIN MARTINI Martini Dry 1000ML ML 5.00 | Cocktail | Stir. Khudy | 1 qua olive
Gin Gordon 750ML ML | 30.00
Mudi miéng
MARGARITA Cointreau 700ML ML | 15.00 Shake. Lac ly
6 Tequila 750ML ML | 30.00 | Margarita L4t Chanh
Lemon Juice(chanh)200ml/kg ML | 30.00
Cointreau 700ML ML 10.00 Lat Chanh,
Gin Gordon 700ML ML | 10.00 Build. R6t | Cay khudy
LONG Pepsi lon Lon 1.00 Hiball w/ice
7 ISLAND | Bacardi tradng 750ML ML | 10.00
ICEDTEA e qyi1a 750ML ML | 10.00
Vodka Sminoff 750ML ML | 10.00
Lemon Juice(chanh)200ml/kg ML | 15.00
TEQUILA Grenadine Syrup 1.000ML ML | 15.00 Build. Rout | Lat cam
8 SUNRISE |Orange Juice (Cam) 200ml/kg ML | 90.00 Hiball w/ice Cay khuay
Tequila 750ML ML | 30.00
9 CUBA  |Pepsilon ML 1.00 Hiball Build.r6t | Lat Chanh
LIBRE  |Bacardi traong 750ML ML | 30.00 wlice  |Cay khusy
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10 GIN & Gin Gorden 700ML ML | 30.00 Rock Build.r6t | Lat Chanh
TONIC | Tonic Lon 1.00 w/ice Cay khudy
BLACK |Vodka Sminoff 750ML ML | 30.00 Rock Build. Rét | Cay khudy

11

RUSSIAN | Kahlua 700ML ML | 15.00 wlice
WHITE Vodka Sminoff 750ML ML | 30.00 Build.rét
12 RUSSIAN Kahlua 700ML ML | 15.00 Rock wl/ice Cay khudy
Whipping Cream ML | 30.00
GIN Creme deCacao nau 700ML ML | 15.00 Shake. Lic
13 | A\ LEXANDER | Whipping Cream ML | 30.00 |Champagn Bot ca cao
Gin Gorden 700ML ML | 30.00 Saucer
Creme deCacao nau 700ML ML 15.00 Shake. Lac
14 BRANDY Whipping C ML | 30.00 |Ch Bo
ALEXANDER 1pping Cream . ampagn Ot ca cao
ST-Remy 700ML ML | 30.00 | Saucer
Galliano 700ml ML | 20.00 Shake. Lac
15 |[ILOVE YOU |Bailey's 750ML ML | 15.00 | Cocktail Bot ca cao
Kahlua 700ML ML | 20.00
Bailey's 750ML ML | 30.00 Build. r6t | Cay khudy
16 | ORGASM |Cointreau 700ML ML | 15.00 Rock wl/ice
Whipping Cream ML | 30.00
Coconut Cream 400ML
(cot dira) ML | 30.00 Blend w/ice Cherry
PINA Whipping Cream ML | 30.00
17 COLADA |Bacardi traing 750ML ML | 30.00 Poco
Coconut Malibu 750ML ML | 20.00
Pineapple juice( thom)
200ml/trai ML | 60.00
Blue Curacao 700ML ML 15.00 Build w/ice.
18 BLUE Lemon Juice(chanh) ML 12.00 Hiball Lat chanh
LAGOON |sprite Lon 1.00 R6t sau
Vodka Sminoff 750ML ML | 30.00
Bacardi traong 750ML ML | 30.00 Shake.lac
Blue Curacao 700ML ML 15.00
Coconut Cream 400ML Lat thom,
BLUE RN ) ;
19 HAWAITAN (cot dura) ML 15.00 Hiball dia
Fresh milk ML 3.00 Top Up
Pineapple juice( dua)
200ml/traui ML 3.00
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2 JAPANESE Cointreau '700ML ML | 30.00 ' Shake. Lac | Lat Chanh
SLIPPER Lemon Juice(chanh)200ml/kg ML 1.20 Cocktail
Midori 700ml ML | 20.00
B 52 ; ML | 10.00 Build. Shooter
1 g Layer,rét
Cointreau 700ML ML | 10.00 | Liqueur tang
Kahlua 700ML ML | 10.00 P/V.
Kahlua 700ML ML | 15.00 Build.
Layer rot
22 BgyaﬁA Grenadine Syrup 1.000ML ML | 15.00 | Liqueur tang Bot ca cao
Creume de Banana 700ML ML | 15.00
Whipped Cream ML | 15.00 Shooter
[236.3]
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3.Mot sé hinh anh nha hang Focus

Ctia chinh nha hang

Mat trudc quay bar
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~A

Khong gian gitta nha hang
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Phia trudc ciia nha hang
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4.mot s6 hinh anh doé uong maoi

Sinh té Focus
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Ca Phé Focus

Kem Tuoi Focus
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Tra Focus

Nudc ép Focus
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MUC LUC
PHAN MO DAU
1LY dO ChOn @€ A .ccveveeeenerrereeseesessereeseesesaessesessessesassessssaesassssssssessssssssnssssssassans 1
2.Lich S NEhién ClU VAN A€ ....ceueeuerrereerenerrersereesessessessesessessessessssessessesessessessnens 2
3.MUC GICh CUA BE LA ceverrerreeerreereereereereersesaessessesseessessessessessessessessessesssssasssessesses 2
4.Pham vi va doi trong NEhi€n CIIU ......cceveereereereeceereecseesaeeseesaeesaesseesassssesasnes 3
S5.Phuong phap NEhI€N CUU ....ccoveiieiveiinnsnrcnssanicsssascossnsessssssesssssscssssssesssasssssssses 3
6.B0 CUC KNOA TUAN ....cueeeeeeneeeneereeeeennereecseesaeeseesseesacsssessesssessssssesssessesssessesssensennes 3
CHUONG 1
KHAI QUAT VE NGHIEP VU PHA CHE QUAY BAR
1.1.Khai Ni€mM QUAY BAT .....ceevuereereereereereereesaensesseeseeseessessessesssssessesssessessessessesaess 4
1.2.LiCh SU (UAY DAL ..ucueeeeeeereeeeneceereeeeseesessesessessesaesessssesssssesssessessensnsssessensans 4
1.3.Tiéu chuan thi€t K€ qUAY DAL .....ucueeeereeeereererereresseneressssesesessssesesessesssessssesens 4
1.4.Phan 102i QUAY DAL ...cucevereereeeneereereeseeseseeseeseesesaesesssssssesssssssessesssssnsssessessans 6
1.5.Nghiép vu phuc vu quay Bar tai nha hang ...........cceveereeeveereereenccneseeseesenne 7
1.5.1.T6 chiic lao déng ¢ bo phdn Bar trong nha hang ....................ccccoeu...... 7
1.5.1.1. 50 d6 co cdu t6 Chitc 10 dONG .............ccococveeeeeeeeeeeeeeeeeeeeeeeeee, 7
1.5.1.2.Nhiing tiéu chudn tuyén chon nhdn vién quady bar ................................ 11
1.5.1.3.B6 tri nhdn vién va ké hoach thuc Nién.................cccccceeeeeeeeeeceeeieeeneannnn 13
1.6. Trang thiét bi ctia DO PRAN DA .......cceeveeveeereereereereeseesaessecsesseeseeseeeesesses 13
1.6.1.Trang thiét Bi ldp dQit................cocoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeen, 13
L.6.2. CACIOQULY ...t 14
1.6.3. Phuong phdp bdo qudn va lam vé Sinh ...............ccccccceoeveeeeeecceeccneeannn 15
1.6.4. Dung cu pha ché'va cdc trang thiét bi kRAc ................ccccocevecveveeeeeennnn, 15
LA TSV <1 AR 16
CHUONG 2

TIM HIEU VE CAC LOAI PO UONG VA PHONG CACH PHA CHE QUAY
BAR TAI NHA HANG FOCUS - HAI PHONG

2.1. Khai quat vé NN hANg FOCUS .....cceeerereerereeresesseseesesasaeesseessesessesasassasassess 17
2.1.1.Vai nét vé NIA NANG FOCUS ............c.oceeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeen 17
2.1.2. Co cdu t6 chitc cia NhQ hang FOCUS ...............cocooceceeeeeeeeeeeeeeeeeeeeeen 18
2.1.3. Cdc loai hinh phuc vu ciia nha RANg................cccccoeeeeeeeceeeceeecieeeneen. 21
2.2.C4c loai d6 uong dugc sit dung tai Nha RANG .......couevveeeerrerrereenernerneraenenne 21
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221 D0 UONG KNONG CON........oeoeeeeeeeeeeeeeeeeeee e 21
221.1.DOUONG NOA QUA ... 21
2202 NUOCC - WALET ..ottt e e e 22
2.2.1.3.Nuoc khodang - Mineral Water ..............c....coevueeieeeeeiveeeeeeiiiieeeeeiieeeeenn, 22
2.2.1.4.Nudc gidi khdt - SOft DFYTRKS ............c.c.coooveeeeiacieeeeeeeeeeeeeeee e 23
22 0.5, 8070 = SYFTUP .o 23
220 0.TTA ~TOA ..ottt et e e e nnea e 23
22.1.7.CAPRE - COYf@O......uuueeaaaaeieeeeeeeeeeee e 24
2.2.2.D0 UONG CO COM.eoeeeeeeeeeeeeeeeeeeeeee e, 28
2221 BiA - BOOK ..ottt 28
2.2.2.2 Ruou vang thuong - Still Wine ............cccooooiemiiiiiiiieiieeeeee e 30
2.2.2.3Vang bot - Sparkling Wine ...........cccccceeeioiiniiiiiiiiie e 34
2.2.24Vang cuong hod - Fortified Wine ............cccccooooeiiioiiiiiiiieieeeieeee 35
2225 Vang mui - Aromatized Wine ............ccccooooieiiiiiiiiieiiee e 36
2.2.2.6. RUQU MUT — LIGUEUT ..ot 36
2.2.2.7 RUQU MANN = SPIFILS ..ot 39
2227 . BEANAY ..o 39
22272 WHISKEY ..cooooeeeeeeeeeee e 42
2.2.2.7.3 RUQU FUNT ..ottt ettt e et e e 44
22274 VOAKQ.........ccccooovciiiiiiiiiiiiiiieeeeeee e 46
22275, GIM oot 47
2.22.7.0. TOQUILA........uuoeeaneeeeeeeeeeeeeeeeeeteee e e e e e e e eaaae e e eeraae e e e e eaaaaaaaas 47
2.3. Phong ciach pha ché quay bar tai nha hang Focus..........ccceveeeenereereenenn 47
2.3.1.Pha Ché COCKIQIL ...............ccooeeeeceeceicrieeeeeeeeeeeeeeeeee e 47
2.3.1.1. Lich sirva nguon goc cuia tit Cocktail .................cccoeeveieeceaieaeeanennn. 47
2.3.1.2.Phdn [oai COCKIQIL..................cccccvviiiiiiiiiiieeeeiiieee e 49
2.3.1.3 Ky thudt pha ché cdc loai CoOcktail .................ccooeeveeeeeieaieaieeeeaeennn. 51
2.3.1.3.1.Phuong phap pha tric tép ...........c.cccoeeeeceeeeeceeeeeeeeeeeeeeeeeeeeeeen 51
2.3.1.3.2.Phutong phdap dung 1y trOn ................cccceeeeeecviiieeeeiiiiie e 51
2.3.1.3.3.Phuong phdp dung Binh Idc...............c.cocooveeeeieeeeeeeeeeeeeeeeeee e 52
2.3.1.3.4.Phuong phdap ding may XAy .............cccceeeeeeeiuveeeeeeiiiieeeeeeciiieeeeeeeveeaaens 53
231 4Trang trily COCKIQIl ...........cc.ccooviiiiiiiiiiiiiiiiii e 53
2.3.1.5.Pha ché thitc UONG NONG CO CON............ccveeeeeeeeaeeeeeeeeeeeeeee e 54
2.3.1.6.8u phoi hop cdc nguyén liéu pha ché ................ccocceeveeeiecieciaiaieiaienn 54
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2.4. Xay dung phong cach méi tai nha hang Focus - Hai Phong.................. 56
2.4.1Vé phong cdch phuc vit kRACh RANG ..............c..ccveeeeeeeeieeeeeeeeeeeeeeen 56
2.4.2VE chdt Iuong SAN PRAN .............c..coooeeeeeeeeeeeeeeeeeee e, 57
2.4.3.84N tA0 AO UONG MO ..o 57
243 1.CAPRE FOCUS ...t 58
24.3.2TFA FOCUS .....vveeeeeiieeeeeieee ettt e e et e e e e aaaaaeeeens 58
243 3SIMI IO FOCUS ... 59
2434 NUOCC EP FOCUS ...ttt 59
2.4.3.5. KM tUOT FOCUS..........oooeeeiiiiieeeiiiiie et e e vaaa e 60
2.5 TIEUKEL ettt ettt sesne 60
CHUONG 3
MOT SO DANH GIA VA GIAI PHAP
3.1. Nhitng vu diém cia nha hang Focus tai Hai Phong.........cccceeeeeenenne 62
3.1.1.Vi thé ciia nha hang Focus - Hai PRONG ..............ccccoceeeueeceeieeceeceenn, 62
3.1.2. Trang thiét bi cia nha hang FOCUS ..........c...ccccoeeeeeeeeeeeeeeceeeeeeeeeeenn, 62
3.1.3.Vé nguon nhdn luc tai nha hAng FOCUS ...............cc.ccocoeeveeeeeeaceaeaeeeeenen 63
3.2. Mot s6 ton tai ciia Nha hang FOCUS ....ccveereeeereereeennereeseeseesesaeseesessessesaeseens 64
3.2.1. Trang thiét bi tai bo phdn Bar cuia nha hang Focus ................................. 64
3.2.2. Nguén nhdn luc tai bo phdn bar cia nha hang Focus.............................. 65
3.2.3.1. Vé doi ngii Quan ly, Gidm sdt ctia qudy bar ciing nhu cua nha hang.... 65
3.2.4.2.Vé doi ngii nhdn vién phuC VU DAT ...............c..c.coeveeeeeeeaeeeaiaieienennn 65
3.2.5. Ki thudt pha ché do uoéng tai nha hang FOCUS ..............c..ccccecveeveceeceenn., 66
3.3. NSUYEN NNAN aeccciiiiireiiicnnirnniicsssssnniecssssssnsecssssssssecsssssssssssssssssssssssssssssssssssans 66
3.4. Giai phap nham nang cao chat luong phuc vu, ky thuat pha ché quay
bar tai NhAa RANE ....ueeiiiineiirinricninricnnnicnnenisssstessssssesssnssesssnssssssssesssassssssnsssssnns 67
3.4.1. Sulanh dao cua nha RANG ..................c.cccveeeeeceiaciecieceeeeeeeeeeeeeee e, 67
3.4.2. Doi voi nhdn vién pha ché'tai nha hang ..................cccccevveeeeveeeeeeene. 67
3.4.3.Vé trang thiét bi cua bo phdn pha ché'tai nha hang Focus ...................... 69
B THEU KL ..ottt aeaeseeas 69
KET LUAN. ..o s e e 70
TAILIEU THAM KHAO ... ee et eeeseeeeee e eses e seeeeeneen. 71
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