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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

CHUONG |

BAI TOAN QUAN LY NHAN VA TRA HANG GUI
CUA CONG TY CO PHAN DICH VU PUONG SAT
HAI PHONG

1.1 Hién trang cta céng ty c6 phan dich vu dwéorng sat Hai
Phong

1.1.1 Giéi thiéu vé cong ty
Tén cong ty: CONG TY CO PHAN DICH VU DUCNG SAT HAI PHONG.

Tén giao dich : HAI PHONG:RAILWAY SERVICE JOINT STOCK
COMPANY.

Tén viét tat: HAT PHONG : RASERCO.

Gidm déc cong ty :Ong Duong Vin Hung.

Phé gidm doc: Ong Tran Thanh Binh

Hinh thirc Cong Ty: Cong Ty la Cong Ty cb phan. C6 dong chi chiu trach
nhiém vé ng va cac nghia vu tai san khac ciia Cong Ty trong pham vi s6 ¢6 pham
cua minh. Moi hoat dong cua Cong Ty duoc diéu chinh boi luat doanh nghiép, cac
quy dinh ¢6 lién quan cua luat phap nudéc Cong Hoa Xa Hoi Chu Nghia Viét Nam
va diéu 18 Cong Ty.

Tru s¢ chinh ciia c¢ong ty dit tai: s6 75 duong Luong Khanh Thién, phuong
Luong Khanh Thién, quan Ngo Quyén, thanh phd Hai Phong.

Dién thogi: 0313.921653 fax:0313.855787

Trong qua trinh hoat dong, xét thdy can thiét. Cong Ty sé diang ky vdi co quan
c6 thim quyén vé viéc thanh 1ap van phong dai dién va chi nhanh tai cac dia

phuong khac trén lanh thd viét nam hodc & nude ngoai theo quy dinh ctia phap luat.
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

1.1.2 Hoat dong san xuat va kinh doanh ciia cong ty
Cong ty dugc thanh 1ap dé huy dong va st dung vén phuc vu san xuat,kinh

doanh c6 hi€u qua cao, tao cong an viéc lam cho nguoi lao dong, tang loi tirc cho
cac c6 dong va khong ngimg gop phan cho ngan sach nha nude theo luat dinh, phat
trién coéng ty ngdy cang viing manh trén cac linh vuc hoat dong san xuit, kinh
doanh. Céc linh vuc hoat dong chinh cia cong ty bao gom:

> Van tai va dich vu vén tai hang héa bang dudng sat,dudng thuy, dudng bo.

» Kinh doanh kho béi, nhan va tra hang gui.

> Kinh doanh khach san, nha nghi, nha hang in udng.

1.2 M6 hinh té chirc va quan ly

1.2.1 Mb hinh t6 chire

Mo hinh t6 chirc cong ty cho & hinh 1, bao gom ban giam ddc, cac phong ban

va cac co sO va doi1 san xuat kinh doanh.

[ ban giam déc }

[ Phong van chuyén } [ Phong ké toan J [Phbng ké hoach V;ﬁt} [ Phong nhan sy }
tw

Hinh 1.1. M5 hinh t6 chirc cong ty

> Ban gidm doc
Ban gidm ddc co cac chire nang nhiém vu:
— Nhan ky két cac hop dong kinh té.
— Piéu hanh chiu trach nhiém vé hoat dong san xuét cta cong ty.

—  Quyét dinh gi4 ap tai hang.

Sinh vién : Nguyén Th; Ha - Lép CT902 4



D6 an tét nghiép

Xay dwng chuwong trinh quan ly nhan va tra hang

— Tuyén truyén quang céo tiép thi cac bién phap khuyén khich mé rong kinh

doanh.

> Phong vin chuyén

Phong van chuyén co6 cac chic nang, nhiém vu:

Nhéan hop dong van chuyén tir ban giam ddc va trién khai thuc hién ké

hoach.

Xin toa tir phong vat tu ké hoach.

Xép hang.

Giao nhan véi chu hang.

Ap tai hang.(trong trudng hop khach hang yéu cau).

> Phong ké todn

Phong ké toan c6 céac chirc nang, nhiém vu:

Nhén thuc hién céc chi thi tr ban giam ddc.

Lap phiéu hoa don guri hang.

Thanh ly hop dong.

Kiém ké s6 lugng hang giao nhén.

> Phong ké hoach vit tw

Phong ké hoach vat tu c6 cac chirc nang, nhiém vu:

— Nhan thuc hién cac chi thi tir ban giam déc.

— Cung cap vt tu dé xép hang.

— Tham muu véi ban gidm doc.

» Phong nhan sw

Phong nhan sy ¢6 cac chirc nang, nhi¢ém vuy:

Nhan thuc hién cac chi thi tir ban giam déc.

Tuyén nhan vién theo chi thi tir ban giam ddc.

Quan 1y nhan vién.

Cho nhan vién mai hoc viéc.

Dé nghj 1én luong.
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1.2.2 Hinh thirc va co ché nhan va tra hang

Hang ngay, Ban Giam Pdc sé& tiép nhan tit ca cac yéu cau mudn guri hang cua
khach hang. Khach hang muén giri hang phai dién day du tit ca cac thong tin_can

thiét vao Gidy Giri Hang. Nhan vién s& kiém tra hang gii xem c6 ding vé6i thong tin
trong hoa gidy giri hang khong. Néu théng tin khong dung thi khong nhan gui,
nguoc lai hai bén sé ky két hop ddng iy thac van chuyén. Sau dé giéy gui hang sé

duoc chuyén téi Phong K& Toan, phong ké toan s& chép tir gidy eiri hang vao héa

don giri hang , viét phiéu thanh toén va thu tién ctia khach va ké toan ghi sd nhan
hang. Hoa don giri hang gdm 3 lién (lién 1 gdc) ké toan luu lai dé d6i chiéu khi xay

ra su ¢6. Lién 3 s& giao cho khach hang khi khach hang dén nhan hang. Lién 2 duoc
chuyén t6i phong van chuyén. Khi Phong Van Chuyén nhan dugc hoa don guri hang

phong s& cin ctr vao d6 dé trién khai ké hoach giri hang.

Khi hang dén ga nhan vién ké toan viét va eui Gidy béo tin hang dén cho

khach hang dén nhan. Khach dén nhan hang phai mang gidy bao tin hang dén va

hoa don giri hang dé nhan vién ké toan kiém tra hoa don that hay gia, doi chiéu hoa

don voi hang. Néu khong ding thi khong cho khach nhan hang. Nguoc lai khach
phai dién day du thong tin vao gidy Pang Ky Xin Xe, dong thoi ké toan_ghi céc

thong tin can thiét vao so hang tra. Néu khach hang con no tién hang hay thanh toan
chua hét thi phai viét va gui Gidy Bao No dé khach hang thanh toan ndt tién hang.

Khi khach dén bao co su ¢b thi kiém tra hang trong s6 gii hang va s tra hang
dé xac minh hang c6 gtri khong va di 1iy hang chua. Néu khong ding nhu vay thi
khong giai quyét. trong trudng hop nguoc lai tién hang kiém tra hang & hién trudng.

néu ding nhu viéc kiém tra thi tién hang ldp bién ban giai quyét va trong truong
hop can thiét thi viér phiéu chi bdi thudng cho khach.
Ctr sau mdi ngay, tudn nhan vién ké toan s& /dp B4o C4o hang dén va hang di

theo ngdy, tuan .
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

CHUONG I

MO HINH NGHIEP VU

2.1 Biéu d6 ngir canh hé théng

2.1.1 Bang phan tich dir li€u

Béng phan tich xac dinh chure nang, tic nhan va ho so

Sinh vién : Nguyén Thj Ha - Lép CT902

Pong tir va bd ngir Danh tu nhan xét

Dién vao to khai Gidy giti hang Ban giam dc Téc nhan

Kiém tra hang theo gidy giri hang Khach hang Téc nhan
Ky két hop dong iy thdac van chuyén Hang |-
Chép to khai vao hoa don guri hang Gidy giri hang HSDL
Viét phiéu thanh todn Hop dong uy thac VC HSDL
Ghi s6 nhdn hang Phong ké toan | -
Kiém tra d6i chiéu hang Hoéa don gtri hang HSDL
Viét va gti gidy bdo hang dén. Phiéu thanh toan HSDL
Kiém tra héa don va dbi chiéu v6i hang | S6 nhan hang HSDL
Ghi gidy xin xe Phong van chuyén | -
Ghi s6 trd hang Toaxe |-

Lap va giri gidy bdo no. Nhan vién Téc nhan
Kiém tra s6 nhdn va sé tra hang Gidy b4o hang dén HSDL

Kiém tra hdng & hién truong Chu hang — khach hang | T4c nhan
Lap bién ban Gidy dang ky xin xe HSDL
Viét phiéu chi S6 tra hang HSDL
Lap bao céo Gidy béo no HSDL
Bién ban pho thong HSDL
Bién ban sy ¢b HSDL
Phiéu chi HSDL
B4o c4o hang dén HSDL
Bao céo hang di HSDL

.




D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

2.1.2 Tac nhin va su twong tic giira ching v6i hé thong

Sau khi phan tich, tir ba ddi twong: khdch hang, ban gidm doc, nhén vién chi
c6 Ban giam ddc va Khach hang c6 thé 13 tac nhan

Téc nhan Tuong tac voi hé thong

Khéach hang Gui gidy giri hang vao HT
Nhén hop dong iy thac tit HT
Nhén phiéu thanh todn tit HT
Nhén théng bdo hang dén tir HT
Gui hoa don gui hang vao HT
Gui gidy xin xe vao HT

Nhan gidy bdo no tit HT

Thong béo sw ¢é véi HT

Nhan bién ban to HT

Nhén phiéu chi tit HT

Ban giam doc Gui Yéu cau bdo cdao dén HT

Nhéan bao cao tr HT
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2.1.3 Bi¢u d6 ngir cinh

Giay gt hang

Hop déng dy .

KHACH HANG < théc van chuyén

Phiéu thanh toan

Théng bao hang dén

A 4

\ Yéu céu béo cao

Hoéa don givi hang

Giay xin xe

A 4

Giay bao nd

KHACH HANG

v

&

QUAN LY NHA
VA TRA HANG

HE THONG

bdo cao

)

A

-

<
<

tt s co

A 4

bién ban sw cb

Phiéu chi

Hinh 2.1. Biéu d6 ngit canh cua hé théng

BAN GIAM
pOC
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2.2. Biéu d6 phan ra chirc ning

2.2.1 Nhém cac chirc niing chi tiét

Céc chtrc nang chi tiét (1)

Nhém 14n 1

Nhom 14n 2

. Kiém tra hang theo gidy gui

. Lap hop dong uy thac van chuyén
. Chép thong tin hang vao héa don
. Viét phiéu thanh toan

. Ghi s6 nhan hang

Nhéan hang gui

. Viét va giri gidy béo tin hang dén
. Kiém tra hoa don va hang

. Ghi s6 tra hang

. Viét va giri gidy bao ng

O 00 N &N O1 N B W N —

. Thanh toan ng tén

Tra hang gtri

10. Kiém tra cac s6 nhan/tra hang
11. Kiém tra hién truong

12. Lap bién ban

13. Viét phiéu chi boi thuong

Giai quyé€t su co

13. Lap bao cao hang di
14. Lap béo cao hang dén

Béo céo dinh ky

Quan ly
Nhan va tra

Hang gtri

Sinh vién : Nguyén Thj Ha - Lép CT902
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Xay dwng chuwong trinh quan ly nhan va tra hang

2.2.2 Biéu d0 phén ra chirc ning

Quan ly
nhan va
tra hana

1
1.Nhan

|
2.Tra hang

]
3.Giai

Nguyén Thi Ha - Lép CT902

4.Bao cao
hang gwi gwi quyét sw dinh ky
co
1.1. Kiém tra 2.1. Vietva 3.1. Kiém tra 4.1. B4o cao
hang theo guri giay bao cac sb nhan, hang di
giay gtvi tin hang dén tra hang
1.2. Lap hop 2.2. Kiém tra 3.2. Kiém tra 4.2. Bao cao
déng dy thac hdéa don va hién trwdng hang dén
van chuyén hang
1.3. Lap hoa 2.3. Ghi s 2.3. Lap bién
don gtri hang tra hang ban
1.4. Viét 2.4.Viétva 3.4. Viét
phiéu thanh gt glay bao phiéu chi boi
toan thuwdng
1.5. Ghi s6 2.5. Thanh
nhan hang toan ng ton
Hinh 2.2. Biéu d0 phan ri chirc ning
Sinh vién : 11



D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

2.3 M6 ta ndi dung cac chirc nang chi tiét

2.3.1 Chirc nang nhan hang giwi
> Kiém tra hang theo gidy givi

Khéch hang mudn giri hang thi phai dién ddy du thong tin can thiét vao gidy
giri hang sau d6 nhan vién ké toan s& kiém tra xem hang & gidy gui xen c6 diing véi
yéu cau khong.

> Ldp hop dong iy thdc vin chuyén

Dé tao sy tin cay giira 2 bén va giai quyét khi xay ra su ¢ thi 2 bén s& 1ap
hop ddng iy thac van chuyén.

» Lap hoa don gii hang

Ké toan s& chép tat ca cac thong tin ma khach hang cung cp vao hoa don va
ghi thém thong tin nhu:loai va sb hiéu toa xe,sd truc,trong tai,va tinh tién gui dé
khach hang thanh toan.

> Viét phiéu thanh toan

Khéch hang phai thanh toan tién hang giri khi giri hang, nhan vién ké toan sé
1ap phiéu thanh toan.
> Ghi 56 giri hang

Sau khi 1am xong céc tha tuc thi nhan vién ké toan s& chép cac thong tin can
thiét va so giri hang.
2.3.2. Chirc nang tra hang giwi
> Viét va giri gidy bdo hang dén
Khi hang dén ga thi ké toan cin ctr vao héa don gii hang dé tao tao ra gidy
bao tin hang dén bao gff)m cac thong tin:thoi gian,ga gui, ga dén, chu guri,chu nhan,
dia chi, tén hang, trong luong,loai va sb toa xe,tra tién & ga gui.

> Kiém tra héa don va hang

Khi khach dén nhan hang thi khach hang cam theo héa don dé nhan vién dbi
chiéu va lam gidy chu hang dang ky xin xe bao gdm céac thong tin:ngay gio,tén hang,sd

luong toa xe.tén hang,ga dén.dia diém xép d&,thoi gian xép d& ,chu hang ky tén.
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

> Ghi sé trd hang

Sau khi 1am xong cac tha tuc tra hang nhan vién ké toan s& chép cac thong tin
can thiét vao so tra hang.
> Viét va givi gidy bdo ng
Néu khach hang con ng tién hang sau khi da liy hang thi nhan vién ké toan
s& viét va guri gidy bao no cho khach hang.
> Thanh todn ng ton
Khach nhan hang tra ndt no tién hang sau khi nhan dugc giéy bao no.
2.3.3. Chirc niang giii quyét su co
> Kiém tra cdc so nhan, trd hang
Khi hang dén noi thi nhan vién s& kiém tra hang dén véi véi cac s6 nhan va tra
hang gtri néu khong dng thi 1ap bién ban vdi khach hang.
> kiém tra hién truong
Khi say ra su ¢6 thi nhan vién s& kiém tra hang & hién truong.
» Lap bién bdn
Cong ty lap bién ban dé giai quyét sy cd.
> viét phiéu chi boi thuwong

Viét phiéu chi bdi thuong cho khach.

2.3.4. Chirc niang bao cao dinh ky

Khi ban lanh dao mudn biét thong tin thi nhan vién ké toan s& lap bao

c4o,hay ctr dén cudi ngay,tuan 1a phai tong két 1ap bao cio cho ban lanh dao.
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

2.4 Danh sach hé so dir liéu dwoc str dung

Gidy gtri hang

Hop ddng Gy thac van chuyén
Héa don givi hang (3 lién)
Phiéu thanh toan

Sb nhan hang

-~ ® o0 T p

Giay bao hang dén
Gidy dang ky xin xe

= «Q

S6 trd hang

Gidy bao no

j. Bién ban phd théng
k. Phiéu chi
l. B&o cdo hang dén

m. Bao cao hang di
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

2.5 Ma tran thwc thé chirc ning

Cic thuwe thé dir ligu

a. Gidy guri hang

. Hop ddng 1y thac van chuyén

Hoéa don hang gui (3 lién)

. Phiéu thanh toan

S6 nhan hang

Gidy bao tin hang dén

. Gidy dang ky xin xe

S6 tra hang

1Plae o oo |o

I. Gidy bdo ng

Bién ban phd thong

J-
K. Phiéu chi
|. Béo cdo hang dén

m. Bao céo hang di

Cac chiwrc nang nghiép vu

1. Nhdn hang gui

2. Tra hang gui

3. Gidi quyét sir co

4. Bao cao

Sinh vién : Nguyén Thj Ha - Lép CT902
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D6 an tét nghiép

Xay dwng chuwong trinh quan ly nhan va tra hang

2.6 Biéu do hoat dong cac tién trinh

2.6.1 Biéu do6 hoat dong tién trinh nhan hang giri

Khach hang

Ban giam doc

Keé toan

Phong van
chuyén

Khach dang ky guri
hang é Gi4
hang

Khai bao
hang gtvi

y guvi
Kiém tra
hang gtvi

-

Ky két hop Lap héa don| | Hoa don
dong guwi hang gli hang
—
Hop déng ty
thac yén v
chuyen Viét phiéu| | Phiéu
— | thanhtoan| | thanh toan

A 4

Ghi sb
nhan hang

S6 nhan

hang

Lap ké hoach
van chuyén

6

Sinh vién : Nguyén Thj Ha - Lép CT902
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D6 an tét nghiép

Xay dwng chuwong trinh quan ly nhan va tra hang

2.6.2 Biéu d0 hoat ddng tién trinh tra hang

Ké toan

Khach hang

hang vé dén ga

@
!

Viét va gui
gidy bao tin
hang dén

Gidy bao
tin hang
dén

Kiém tra
hoa don va
hann

Khai bao

Ghi s6 tra

thong tin lai
vé hang oiri

Viét va Giri|¢

A 4

hang

gidy bao ng V.
Giay bao

no

Thanh toan

no ton

Sinh vién : Nguyén Thj Ha - Lép CT902
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D6 an tét nghiép

Xay dwng chuwong trinh quan ly nhan va tra hang

2.6.3 Bi¢u @6 hoat dong tién trinh giai quyét sw co

Nhan vién phong van chuyén

Nhan vién phong kétoan

’Khi hang vé dén ga

Kiém tra cac so
nhan, trd hang

khéng
Kiém tra hiér
truong
o< khong Xay ra
su ¢d
co

Bién ban
pho thong

[ Lap bién ban W

Viét phiéu chi}

Sinh vién : Nguyén Th; Ha - Lép CT902
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

2.6.4 Biéu d0 hoat ddng tién trinh bo cdo

Ban giam doc

Keé toan

Yéu cau gui

Bao cao

bao cdo

Béao cao
hang dén

T

Bao cao
hang di

Sinh vién : Nguyén Thj Ha - Lép CT902
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D6 an tét nghiép

Xay dwng chuwong trinh quan ly nhan va tra hang

CHUONG Il

XAC DINH YEU CAU CUA HE THONG

3.1 Cac mo6 hinh xir ly nghiép vu

3.1.1 Bi¢u @6 ludng dir liéu vat Iy mirc 0

Gidy glri hang

sali

Khéach hang

a

Gidy glri hang

. A
t.t.hang|

y

A
Phiéu /T ¢
! t.toa

(o

Giay bao tin hang dén

“ttr choi”

Hoéa don

Gidy bao

no

Gwri hang ;
\x 2.0

A 4

Khach hang

| f | Gidy bao tin s TR TR
Nhan han : % Tra han Giay bao t
L ' gJ hang den 8 hang dén :
/ A :
- bang :
d Ph)éu thanh b Hop ddng ay thac ’ky Xin xe !
toan van chuyén Giay bao ng !
|
v I
A AN A - Giay dan '
e | Sonhanhang | 1 1S4 tra hang Iy xinxe |
|
y |
, I
( 3.0 tt sw cb !
Gri bao cao 4.0 — | “khong.gq :
., | <hongga o
B&0 CA0 Gial quyet I 3ids 54n i 'ch
Su CO — .
) Phiéu chi
Yéu ciu k Phléu chi
béo céo
Ban giam | | Bao cdo hang dén
doc Bién ban
m | Béo cdo hang di phd théng
Hinh 3.7 Biéu dé ludng di ligu vit Iy mikc 0
(nét dam la phan thay thé hay thém vao)
20
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D6 an tét nghiép

Xay dwng chuwong trinh quan ly nhan va tra hang

3.1.2 Bi¢u @6 ludng dir liéu vat Iy mirc 1

3.1.2.1 Biéu do luong dir liéu vt ly ciia tién trinh 1.0 Nhin hang”

KhéCh hang Giéy gfj’i héng

A

Sai
loai_

f

1.1 h

dung loai

Gidy glri hang

(

A

1.2

Kiém tra hang

theo gidy gwi
J

Giay glri hang

a
e | S6 nhan hang
15
Pa thanh

Ghi sd nhan t04n

-

b | Hop dong ly thac
van chuyén

1.4 Hoa d

gtri hang

Lap hop dong dy

Viét phiéu

hang

o

Phiéu t.toan

thanh toan

thac van chuyén

Gidy gwi
hang

C |Hoéa don gwi hang
\ 4
) e )
: on 1.3

Lap héa don gt
hang

d | Phiéu thanh toan

Hoéa don

gtri hang
lién 3

Khach hang

Hinh 3.1 Biéu dé luong di ligu vt Iy mirc 1.0
(nét dam la phan thay thé hay thém vao)

Sinh vién : Nguyén Th; Ha - Lép CT902
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

3.1.2.2 Biéu do luong dit liéu vat Iy ciia tién trinh 2.0 Trd hang”

Hoéa don sai
Khachhang [ -""""""""""""-""--"--"-----=---=---mommmmomoe 1
Giay bao tin hang dén i
A < '
Cha hang : :
dang ( \
ky xin xe( 21 \ 2.2
. Y Kiém tra gidy to,
Viét va gui giay hana
bao tin hang dén

R |
7 C  |Hoa don gtvi hang / I
phiu | f  |Gidybaotinhangdén | | | Hop déng dy thac I ’
thanh van chuyén IH6a don
Hoéa don

3 " dung
o [d] Pieu Cht hang dang ky gk han I
thanh toan g ; g g |
xin xe I
i | Gidy bo no |
h|S6 trd hang l
? \ 4
No tién 2.4
r 2.6 2.5 |

Gi4y bao no * = === Ghi 6 tra
e N R 42 s 1S0 tra

Lap phi€u |« Viét va gui | SO tra hang hang

thanh toan

iay baong )

g
Gi4y bao no T

Hinh 3.2 Biéu do ludng di ligu vit Iy mikc 2.0
(nét dam la phan thay thé hay thém vao)
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D6 an tét nghiép

Xay dwng chuwong trinh quan ly nhan va tra hang

3.1.2.3 Biéu do luéng dir liéu vt Iy ciia tién trinh 3.0 Gidi quyét sw ¢6”

Khach hang |L:L:S¥ €0

A4
| N
1Hang

khon .
: gﬁ’ir 3.1 )

Kiém tra cac so
nhan, trd hang

™~ g

T

(
o 3.2
Hang co gui
______ - —— = n
L.t.sw co | Kiémtrahién |[-----
- treong

h|Sé tra hang

b | Hop dong ly thac

|

|

]

|

]

]

|

|

|

e |S6 nhan hang van chuyen !

. dung t.t.sw !

Phiéu i [Bien ban phd thong co E
chi i
[}

[}

( ™\ k | Phiéu chi { !

A4 )

- 3.3 I |

[}

—| Viét phiéu chi Bién ban o i
boi thuong Va ap bién ban |
\——— !

[}

[}

Bién !

v ban ;

sai

Khach hang

Hinh 3.3 Biéu do luong dit ligu vit Iy miic 3.0
(nét dam la phan thay thé hay thém vao)

Sinh vién : Nguyén Th; Ha - Lép CT902
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

3.1.2.4 Biéu do luong ciia tién trinh ”4.0 Lap bdao cdo dinh ky”

m Bao cao hang di
Yéu cau bao 4.1
- cao . e [S6 nhan han
Ban lanh > B0 C40 . &
dao Béo cao
h [S6 tra hang

I Bao cao hang dén

Hinh 3.4 Biéu do luong dit liéu vit Iy mikc 4.0

Sinh vién : Nguyén Thj Ha - Lép CT902
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D6 an tét nghiép

Xay dwng chuwong trinh quan ly nhan va tra hang

3.1.3 Hoan thién tién trinh nghiép vu - Cac bi¢u d6 ludng dir liéu

logic

a. Hoan thi¢n tién trinh nghiép vu luong dit ligu mirc 0 cho hé thong

Giay g hang | Khach hang

a

Gidy glri hang

A A
t.t.hang; Phicu /T .
sai t.toad

Ay

Gidy bao tin hang dén

“ttr choi”

Hoéa don

Gidy bao
no

Gtri hang A 4
\l 20 | Khéch hang

[
»

A 1n f | Giay bao tin 2 1x y'y 244
Nhan han . y Tra han Giay bao t
- g hang dén g hang dén !
7y :
- bang :
d Phjéu thanh b Hop déng Gy thac ’ky Xin xe !
toan van chuyén Gidy bao ng !
:
v G e :
idy dan
e | S6 nhan hang S tra hang g w X|r)1/xe g E
I
|
( 40 3.0 tt sw cd E
Gri bao cao ' < “khong.gq” :
» X | Gidiquvet f(--zrr-mmr------ -
B&o cao Gadi quyet Bién ban sw co
su cO S
) ieu chi
Yéu ciu Phiéu chi
béo cao
Ban giam L | |Bé&o cao hang dén
doc j | Bién ban
m | Bao céo hang di phé théng
Hinh 3.5 Biéu do luong div liéu logic mirc 0 hi¢n thoi
25
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

b. Hoan thién tién trinh nghiép vu luong dit liéu mirc 1.0 Nhin hang”

> Trong tién trinh biéu dd 3.6, ta chuyén tién trinh 1.5 1én trude tién trinh 1.4,
loai bé dir liéu truc tiép tur 1.3 dén 1.4 va thay bang luong dit li¢u tir kho dir
liéu “hoa don giri hang” dén tién trinh 1.4,

Gidy gvi hang

Khach hang

Giay Gidy glri hang
7y Y gui
Sal hang
loai_, 4 v
dung loai
1.1 w 9708 (12 )
_________________________ >
Kiém tra hang Lap hop dong dy
theo giay gtvi a | Gidy gtri hang thac van chuyén
b | Hop dong ty thac \ Da
van chuyén v lap
d | Phiéu thanh toan . hop
y C  |Hoéadongrihang ' dong
¥ \‘/ 7 v v
15 w
(14 | | baup L3
D3 ohi $6 s hoéa don . .
Viét phidu thanh g - — - - __| Ghisdnhan o ____ Lap hoa don guri

toan hang
e | S6 nhan hang
Phiéu t.toan
Hoéa don
glri hang
lien 3
Khach hang

Hinh 3.6 Biéu do luong dit liéu 16gic mikc 1.0
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

c. Hoan thién tién trinh nghiép vu luong div liéu 2.0 Trd hang”
> Trong tién trinh biéu dd 3.7, bo ludng dir liéu tryc tiép tir tién trinh 2.2 dén
2.3, tién trinh 2.3 dén 2.4 va tir tién trinh 2.4 dén 2.5 va thay bang ludng tir
kho dir liéu” hoa don giri hang” dén tién trinh 2.3, thay bang ludng tir kho dit
liéu “s tra hang” dén tién trinh2.4. va thay bang ludng tir kho dif liéu « gidy
béo ng « dén tién trinh 2.5.

Giay to sai

Khach hang === == === === === s s m oo e oo -
(nhan) Giay bao tin hang dén |
A ﬂ; < !
Chad hang - :
dang 99 w
ky xin xe( 21 .
Viét va gri gidy g | Cha hang dang ky Kiem tﬁg r%(;ay to,
bao tin hang dén Xin xe

s

1

1

————————— | b | Hopddng dy thac |

phiéu | T Giay bao tin hang den van chuyén !
thanh 'Hoa don

2 " 1 dung

foan d| Phiéu - !

thanh toan C |Hda don gli hang |

1

:

i | Gidy bao no !

|

1

I

/ h|Sé tra hang .

( 2.5 2.4 23

No tién Ghi s6 tra

Viét va gui
gidy bao ng

Lap phiéu
thanh toan

hang

Giay bao no

Hinh 3.7 Biéu do luong dik liéu 16gic mikc 2.0
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

d. Hoan thi¢n tién trinh nghiép vu luéng di ligu”3.0 Gidi quyét sw c6”

» Trong tién trinh biéu d6 3.8, bo ludng dit liéu truc tiép tir tién trinh 3.3 sang
tién trinh 3.4, va thay bang ludng tir kho dir li€u “bién ban phé thong” dén
tién trinh 3.4.

Khéch hang |LL:s¥ €0

A A
-
knong N -
Cewi [ 31 32|
I------ Hang c6 gt )
L Kiém tra t.t.su co Kiém tra hién J—— -1
cac sO - truong :
7'} )\ - N T |
" e |SO nhan hang : !
h|S6 tra hang : L
; 1 P ding | |ttsu ' sai
I [Bién ban pho thong ! ) |
Phiéu : | |
chi k| Phiéu chi v v l
3.4 o !
/ 3.3 W |
Lap phiéu :
.PCIr)]i LLép bién ban !
— !
Bién :
¢ ban v

Khach hang

Hinh 3.8 Biéu do luong dik liéu 16gic mikc 3.0
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

e. Hoan thién tién trinh nghiép vu luong div liéu” 4.0 ldp bdo cdo dinh kp”

m  |Bao cdo hang di

Yéu cg”iu bao 4.1
Ban lanh £a0 € |S0 nhén hang
dao Béo céo Béo céo
h|Sé tra hang

| Bao cado hang dén

Hinh 3.9 Biéu do luong dit liéu 16gic mikc 4.0
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D6 an tét nghiép

Xay dwng chuwong trinh quan ly nhan va tra hang

3.2 M6 hinh khai niém dir li¢u: mé hinh ER

3.2.1 Liét ke, chinh xac héa va lya chon muc tin

Panh diu loai

Tén dugc chinh x4c cua cac dic trung Viét gon tén dic trung & mdi bude
1 12 |3

a. HOA PON HANG GU1

Sb hiéu gidy guri hang MS hoa don v

Ngay gui hang Ngay gutri %

Tén ga guri v

Noi xép v

Tén ga dén v

Noi do v

Ma s6 nguoi gui Mi s6 KH1 v

Tén nguwoi giri Tén KH

Dia chi nguoi gui Dia chi KH

Mai s6 nguoi nhan Mi s6 KH2 v

Tén nguwoi nhan v

bia chi nguoi nhan \Y;

Tén hang hoa Tén HH v

Trong lugng hang hoa Trong lugng HH \Y

S6 hiéu toa xe S6 hiéu toa \Y;

Trong tai thanh xe Trong lugng xe v

Trong lugng tinh cude v

Bac cudc \

Gia cude 1 tan v

Thanh tién v

b. BANG BAC CUOC

Trong lugng tinh cude %

Bac cuoc Bac cudc Y,

Gia cudce 1 tan Gia cude 1 tan

c¢. PHIEU THANH TOAN

S6 phiéu S6 phiéu TT %

Ngay thang thanh toan %

Thanh tién Tién hang %

30
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D6 an tét nghiép

Xay dwng chuwong trinh quan ly nhan va tra hang

d.SO HANG GUI

Sb tt

Ngay gui hang Ngay guri

e. GIAY BAO TIN HANG PEN

S6 tt

Ngay bao tin Ngay bao tin

f.CHU HANG PANG KY XIN XE

S6 tt

Ngay dang ky xin xe Ngay xin xe

2.S0 HANG TRA

S6 tt

Ngay nhéan hang Ngay nhan

h. GIAY BAO NQ

S6 tt

Ngay bao no Ngay bao ng

Tién con thiéu

i. GIAY THANH TOAN NO

S6 phiéu tt ng S6 phiéu TT no

Tién no Tién no

J.HQP PONG UY THAC VAN CHUYEN

Ngéy 1ap hop dong Ngiy 1ap

Tén khéch hang Tén KH

Chure vu khach hang Churc vu KH v

bia chi khach hang bia chi KH Y

bién thoai khach hang Dién thoai KH v

Tai khoan khach hang Tai khoan KH v

Ma s6 thué Mai s6 KH

Tén cong ty

Nguoi dai dién

Chtrc vu Chuc vu NV \Y;

bia chi Dia chi NV Y,

bién thoai Dién thoai NV Y,

Tai khoan Tai khoan NV \

Ma s6 thué Mi s6 NV v
31
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

3.2.2 Xac dinh cac thue thé,thudc tinh, dinh danh

- KHACH HANG 6 cac thudc tinh 1a
-Miasd KH  la dinh danh

- Tén KH

- Pia chi KH

- Pién thoai KH

- M sb thué

- S6 tai khoan ngan hang

NHAN VIEN c6 céc thudc tinh 13
- Mi s6 NV

- Tén NV

- Gi6i tinh NV

- Chtirc vu NV

- Pia chi NV

- Dién thoai NV

- Luong NV

- GA c¢6 cac thudc tinh la
-Mi sb ga
- Tén ga

- Pia chi ga

- HANG c¢6 cac thudc tinh 1a

- Ma HH la dinh danh

- Trong luong HH

- LOAI HANG c6 céc thudc tinh 1a
- Tén loai hang

- Pon gia
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D6 an tét nghiép

Xay dwng chuwong trinh quan ly nhan va tra hang

- TOA TAU c6 céc thudc tinh 1a

- S6 hiéu toa

- Trong tai

la dinh danh

3.2.3 Xac dinh moi quan hé va thudc tinh

Cau hoi cho dong tir ky Tra loi
Thuc thé Thudc tinh
Ai ky? NHAN VIEN
Ky véi ai? KHACH HANG
Ky céi gi HOA PON
Lap khi nao? Ngay lap Hb
CK chung
No6i dung HD

> Nhu vay, mdi quan hé lap lién két 3 thuc thé NHAN VIEN, KHACH
HANG,HGP DONG va c6 thudc tinh 1 :Ngay 1ap HP, CK chung, Noi dung

HD.

Cau hoi cho dong tur giri Tra 101

Thuc the Thudc tinh
O dau? GA
Ai gui? KHACH HANG
Gri cai gi? HANG
Gtri khi nao? TOA TAU Ngay gui
Gtri khi nao? Gi0o guri
Guri bang cach nao? MS hoa don
Bao nhiéu tién? Khoan khac

Sinh vién : Nguyén Thj Ha - Lép CT902
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D6 an tét nghiép

Xay dwng chuwong trinh quan ly nhan va tra hang

> Nhu vay, méi quan hé gui lién két 4 thuc thé GA, KHACH HANG, HANG,

TOA TAU va c6 cac thudc tinh 13 :ngay giri, gio gii. MS hoa don, khoan

khéc.

Cau hoi cho dong tu

Thanh toan HD

Tra loi

Thuc thé

Thuoc tinh

Thanh toan cho ai?

NHAN VIEN

Al thanh toan?

KHACH HANG

Thanh toan céi gi?

HOP PONG

Thanh toan bang cach nao?

S6 phiéu TT

Thanh toan bao nhiéu?

Tién TT

Thanh toan khi nao?

Ngay TT

> Nhu vay, mbi quan hé lién két giita 3 thyc thé NHAN VIEN, KHACH
HANG , HOP PONG va c6 cac thudc tinh 1a: S6 phiéu TT, Tién TT,

Ngay TT.

Cau héi cho dong tir nhan Tra 101

Thuc thé Thuoc tinh
O dau GA
Ai nhan? KHACH HANG
Nhan céi gi? HANG
Nhan khi nao? TOA TAU Ngay nhan
Nhan khi nao? Gi0 nhan
Nhén bang cach nao? S6 TT

Sinh vién : Nguyén Thj Ha - Lép CT902
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D6 an tét nghiép

Xay dwng chuwong trinh quan ly nhan va tra hang

> Nhu vdy, moi quan hé nhan lién két 4 thuc thé GA, KHACH HANG,
TOA TAU, HANG va c6 cac thudc tinh 13: ngay nhén, gio nhan, SGTT.

Mobi quan h¢

Thuc thé tham gia

Thuoc tinh

Thudc

HANG, BAC CUOC

Sinh vién : Nguyén Thj Ha - Lép CT902
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

3.2.4 V& biéu do riit gon

NHAN VIEN

HOP PONG

|
I

THANH
TOAN HD

GUI
Trong luong
. HH
So6 tai khoar iR
noanhana /_| | B @ / @
N

KHACH HANG

| [F 7

bién thoai \ @ : i .
Qe +

bia chi A

@ BAC CUGC
™N R
TOATAU |

I
| LT
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

CHUONG IV
THIET KE HE THONG

4.1 thiét ké co sé& div liéu

4.1.1 chuyén mé hinh E-R sang md hinh quan hé

4.1.1.1. chuyén mé hinh quan ni¢m sang mé hinh quan hé

YV V V VYV V VY

KHACH HANG ( Mi KH, Tén KH, DPia chi KH, Pién thoai KH, Ma sb
thué, s6 tai khoan ngan hang) (1)

NHAN VIEN ( Ma NV, Tén NV, Giéi tinh NV, Chirc vu NV, Dia chi NV,
bién thoai NV, Luong NV) (2)

TOA TAU ( S4 hiéu toa, trong tai) (4)

GA (Ma ga, Tén ga, Dia chi ga) (5)

HOP PONG ( Ma HD) (6)

BAC CUOC (S bac, Pon gid) (7)

HOQP PONG UY THAC VAN CHUYEN (M3 HP, M4 KH, Ma NV,
Ngay lap HD, CK chung, N6i dung HD) (8)

ngay nhan, gio nhan) (11)
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D6 an tét nghiép

Xay dwng chuwong trinh quan ly nhan va tra hang

4.1.1.2 Chudn héa cic quan hé va mé hinh quan hé

> Chuan hoa cac quan hé

Tat ca cac quan h¢ trén déu l1a chuan 1.

»  Xac dinh ma tran lién két

Thudc tinh khéa 4 1516 |7 10 |11 Lién két
Ma KH cl|c|c [Cc |(8),(1,9),(1,10),1,11)
Ma NV C C (2,8),(2,10)

Ma HH C C C (3,9),(3,11)

S6 hiéu toa K C C |(4,9),(4,11)

M4 ga K C |[(59).(5,11)

Ma HD K C C (6,8),(6,10)

Bac cude K (7,3)

Mi s6 HP K

S6 phiéu TT K

S6 TT K

Hinh 4.1 Ma tran lién két
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

4.1.2. Biéu dd lién két ciia mé hinh quan hé

HOP_DOMNG EU-THANH_TOAN
% [MaHD % | SophieuTT
ZKchung | TienTT
MaidungHD | maayTT BAC_CUOC
MgaykyHD | MakH -
MakH [ Many
Mahly  [MaHD

%2 [MasoHD
| khoanthukhac

My | Ngavaui
TenMy | Gingui
Ginitinh | MakH TenHH
Diachily ~ |MakH TrongluongHH
Dienthoaikty | Maga Sobac
MTHSinh | schieutoa

TOA_TAU

% | Sohieutoa
:‘ Trongtai
7 [ makH 8
TenkH
DiachikH
DienthoaikH MNgayrihan Tenga
Masakhue | Gienhan Diachiga j
TaikhoaniH | MakH Khoangcach
MaHH

] Maga

| sohieutoa

|

Hinh 4.2 M6 hinh quan hé trén hé quan tri SQL Server
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D6 an tét nghiép

Xay dwng chuwong trinh quan ly nhan va tra hang

4.1.3 Thiét ké co s& dir liéu vat 1y

1. NHAN VIEN
Stt| Tén truong Kiéu da Kich co Ghi chu
li€u
1 | MaNV Char 10 Ma nhén vién, khda chinh
2 | TenNV Nvarchar 80 Tén nhan vién
3 | DiachiNV Nvarchar 200 Dia chi
4 | Gioitinh Nvarchar |50 Gidi tinh
5 | NTNSinh Datetime 8 Ngay sinh
6 | DienthoaiNV | Char 10 S6 dién thoai
2. KHACH HANG
Stt| Tén trwong Kiéu da Kich c& Ghi chu
liéu
1 | MaKH Char 10 M@ khach hang, khoa chinh
2 | TenKH Nvarchar 80 Tén khéch hang
3 | DiachiKH Nvarchar | 200 Dia chi khach hang
4 | BienthoaiKH | Char 10 Dién thoai khach hang
5 | Masothue Char 10 Ma s6 thué
6 | TaikhoanNH Char 10 Tai khoan ngan hang
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D6 an tét nghiép

Xay dwng chuwong trinh quan ly nhan va tra hang

3. HOP DPONG
Stt| Tén truong Kiéu di Kich co Ghi chu
liéu
1 | MaHD Char 10 M4 hop dong, khoa chinh
2 | CKchung ntext 16 Cam két chung
3 | NoidungHD | ntext 16 Nbi dung hop dong
4 | MaKH Char 10 Ma& khach hang
5 | MaNV Char 10 Ma& nhan vien
4. PHIEU THANH TOAN
Stt | Tén trwong Kiéu da Kich co Ghi chu
liéu
1 | SophieuTT Char 10 S6 phiéu thanh toan, khoa chinh
2 | TienTT money 8 Tién thanh toan
3 | NgayTT Datatime 8 Ngay thanh toan
4 | MaKH Char 10 Ma khéach hang
5 | MaNV Char 10 Ma& nhéan vién
6 | MaHD Char 10 M3 hop dong
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D6 an tét nghiép

Xay dwng chuwong trinh quan ly nhan va tra hang

5. HOA DON
Stt| Tén trwong Kiéu da Kich co Ghi chu
liéu
1 | MasoHD Char 10 Ma s6 hoa don, khda chinh
2 | Khoanthukhac | Money 8 Khoan thu khac
3 | Ngaygui Datatime 8 Ngay guri
4 | Giogui Datatime 8 Gio gui
5 | MaKH Char 10 Ma khéach hang
6 | MaNV Char 10 Ma nhéan vién
7 | Maga Char 10 Ma ga
8 | Sohieutoa Char 10 S6 hiéu toa
6. GIAY XIN XE
Stt | Tén truong Kicu du Kich c& | Ghi chu
ligu
1 [SoTT Char 10 S6 TT, khéa chinh
2 | Ngaynhan Datatime 8 Ngay nhan
3 | Gionhan Datatime 8 Gi0 nhan
4 | MaKH Char 10 Ma& khach hang
5 | MaHH Char 10 Ma hang hoa
6 | Maga Char 10 Ma ga
7 | Sohieutoa Char 10 S6 hiéu toa xe
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D6 an tét nghiép

Xay dwng chuwong trinh quan ly nhan va tra hang

7. BAC CUOC
Kiéu dir o
Stt| Tén trwong Kich c& Ghi cha
li¢u
1 | Sobac Char 10 S6 bac, khoa chinh
2 | Dongia monney 8 Pon gia
8. TOA TAU
Ki¢udir | o
Stt | Tén trwong Kich c& Ghi chu
liéu
1 | Sohieutoa Char 10 S6 hiéu toa, khéa chinh
2 | Trongtal float 53 Trong tai
9. HANG
Kiéu dir o
Stt| Tén trwong Kich co Ghi chu
liéu
1 | MaHH Char 10 Ma hang hoa, khoa chinh
2 | TenHH Nvarchar | 80 Tén hang hoa
3 | TrongluongHH | float 53 Trong luong hang hoa
4 | Sobac Char 10 S6 bac
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

10. GA
Kiéu dir o
Stt| Tén trwong Kich co Ghi cha
li€u
1 | Maga Char 10 Ma ga, khoa chinh
2 | Tenga Nvarchar 80 Tén ga
3 | Diachiga Nvarchar 200 Dia chi ga

4.2. Xac dinh cac giao dién nhap liéu

4.2.1. Cac giao dién ng véi cac thuc thé

Xét biéu d6 dir liéu quan niém ER ta c6 cac giao dién twong Gng vdi cac thuc
thé nhu sau:

1) Cap nhat khach hang ( twong tmg véi thue thé KHACH HANG )

2) Cap nhat nhan vién( tuong ung véi thuc thé NHAN VIEN )

3) Cap nhat hang ( twong ng v6i thuc thé HANG )

4) Cap nhat toa tau ( twong tng voi thuc thé TOA TAU)

5) Cap nhat ga ( twong tng voi thuc thé GA )

6) Cap nhat bac cude( twong tng voi thuc thé BAC CUGC)
4.2.2. Cac giao dién \rng véi cic mdi quan hé

Xét biéu do dir liéu quan niém ER ta c6 cac giao dién twong (mg voi cac moi
quan hé nhu sau:

7) Cap nhét hop ddng uy thic van chuyén ( twong Gng v6i quan hé HOP
PONG UY THAC VAN CHUYEN)

8) Cap nhat héa don giri hang ( tuong tmg v6i quan h¢ HOA PON GUI
HANG)

9) Cap nhat gidy thanh toan ( twong tmg voi quan hé GIAY THANH TOAN)

10) Cap nhat gidy dang ky xin xe ( tuong tmg v6i quan hé GIAY PANG KY
XIN XE)
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

4.3. Xac dinh cac luéng dir liéu hé théng
4.3.1. Ludng hé thong ciia tién trinh “1.0 nhan hang”

a. Phan dinh cong viéc ngwoi- may

Lz S 7’ ‘
Giay guri hang 7
Khéch hang z 7 =
Giay gtri han iAv atri ha
(Gii) Y9 g Giay guri hang/ 7
Sai f
loai ! Y v

( 1.1

Kiém tra hang
theo gidy guri

L)

Lap hop dong ty
thac van chuvén

)
Pa thanh

( 1.4
A ohiA todn hoa don 41 hé
Viét phiéu j€----------- Ghisénhan [€-------- Léap hoéa don

1.5

thanh toan hang guri hang
, ¢ v
¥ L’
-’
14 "
Phieu thanh P s Hobéa don
toan (9) _ s glgi%’inh??ng
Phiéu t.toan Phd y
Phd Khéch hang

Hinh 4.3 Biéu dd ludng hé théng “1.0 nhan hang”
Trong bicu do trén, 4 tién trinh 1.2,1.3, 1.4, 1.5 dugc chon dé may thyc hién va thay
cac kho dir 1i€u bang cac file tuong ung.
b. Xac dinh cac giao dién xir ly

Theo hinh 4.3 ta c6 cac giao dién xur Iy sau:
11) Lap hop dong uy thac van chuyén
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

12) Lap hoa don gui hang

13) Viét phi€u thanh toan

14) Ghi s6 nhan hang

4.3.2. Ludng hé thong ciia tién trinh “2.0 tra hang”

a. Phin dinh cong viéc ngwoi- may

Phieu thanh hang d&n (11)

toan (9)

sai
Khachhang [¢-"""""""""""-="=--==--------------oooooooooo- .
(nhan) Gidy bao tin hang dén i
AA l :
f— -thhmg- — o s EEE NEE S B S = \ :
dang ( w
ky xin xe 2.1 W \\ 2.2
| \ Kiém tra gidy t&
X £ iem ,
Viét va giri gidy \ haﬁg y
bdo tin hang dén \ '
\ I
\ : _
\ - = rdﬁng

Pavibtgidy | .. . .. [€------------

Viét phibu Y- -2 0 Viét va gt Ghi s0 tra
Thanh toén giay bao ng hang
Gidy bao no Giay bao no
(12)

Hinh 4.4 Biéu d6 ludng hé théng “2.0 trd hang”
Trong biéu d6 trén, 4 tjén trinh 2.1, 2.3, 2.4, 2.5 dugc chon dé may thuc hi¢n va
thay céc kho dir li¢u bang cac file twong tng.
b. Xac dinh cac giao dién xi ly

Theo hinh 4.4 ta c¢6 cac giao dién xtr ly sau:
15) Viét giay bdo tin hang dén
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D6 an tét nghiép

Xay dwng chuwong trinh quan ly nhan va tra hang

16) Ghi s tré hang
17) Viét giay bado ng

4.3.3. Ludong hé thong cia tién trinh “3.0 giai quyét sw ¢6”

a. Phan dinh cong viéc nguwoi- may

-
3.2

Hoéa don gui
hana (7)
Phiéu  chi
(14)

Phiéu
chi
3.4

Lap phiéu

Khach hang |bt:SY €O
YW ¥ _ - e - -
! A —-
 Hang _-T-
AR ( \
17 abi 31
oo Hang c6 gt
Kiém tra t.t.su co
cac so

trudng

(o] Y

Kiém tra hién J—— --1

o
w
|/

Lap

bién ban

'

Hinh 4.5 Biéu d6 lubng hé théng “3.0 Giai quyét sw cd”
Trong biéu do trén, 3 tién trinh 3.1, 3.3, 3.4 dugc chon dé may thyc hién va thay

cac kho dit liéu bang céc file tuong tng.

-
'
-

v ban

A

[}

[}

S |
-[” Bién :
v

sali

P

Khach hang
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

b. Xac dinh cac giao dién x ly

Theo hinh 4.5 ta ¢6 cac giao dién xtr Iy nhu sau:
18) Lap bién ban
19) Lap phi€u chi

4.3.4. Ludong hé thong cia tién trinh “4.0 bao ca0”

a. Phan dinh cong viéc nguoi- may

Yéu c@u ba (" 4.1 )
- cao
Ban lanh o
dao Béo céo Bao cao

R E R o e

Béo
hane di (16)

Hinh 4.6 Biéu dd ludng hé théng “4.0 B&o cao”

b. Xac dinh cac giao dién xir ly

Theo hinh 4.6 ta c6 cac giao dién xir 1y nhu sau:
20) Lap bao cao
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D6 an tét nghiép Xay dwng chwong trinh quan Iy nhan va tra hang

4.4. Pac ta cac giao dién va thu tuc

4.4.1. Pac ta cac giao dién nhap li¢u

» Giao dién “khach hang”

= KHACH HANG

Chvong Trinh Quan Ly Nhan Tra Hang —wm ;

D erIG SAT VIET vAanTy

Thong Tin Khach Hang

Mi khdch hing KHO1

Tén khach hing |C6ng ty thigt biphy thng FAi Phér

Dia chi |334 B2 Ning, Ngo quyén, F&i P

Erign theai 1293175303
ME 5 thue 354750006

Tai khodn ngan hing 346869764

Nhép‘ Ghi ‘ Sl ‘ Xod ‘ IuDS‘ << < > p>1 Tim lasn | Ket thic

Danh sdch kkhdch hang hign cé
TenKH DiachiKH DienthoaiKH | Masothue TailkhoanNH
Céng ty thist bi pho thne | 334 B3 Nine, Neb quyén 1293175303 354750006 3468659754
Céng ty TNHH Trung E263B Trin Nouvén Hin 10313456765 |564765475 234500089
Cong Ty TNHH Nhura Til34 Neé quyén, Hai Phon|0313456547 456000909 568564876
Céng Ty C5 Phan Pai TH32 Méy To, Ned Quyén, [0313567456 253807458 547256685

Céng ty TNI—]HHoén,% al.e Chan, HAi Phéng, 0313657897 236578976 435000009
Cémg ty cd phan Hoa Mal97 T4 Toihdi Phiy 0313564765 357578967 234567690

~F — s
+y Start I 3 Microsoft Office ... = | [ My Documents oy Projectl - Mic Vo . KHACH HANG ‘él * 50 ) 12019 PM

Hinh 4.7 MAu thiét ké giao dién théng tin khach hang
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D6 an tét nghiép Xay dwng chwong trinh quan Iy nhan va tra hang

» Giao dién “nhéan vién”

= NHAN VIEN

Chuong Trinh Quan Ly Nhan Trd Hang

EPCTINIEE SAT VHET any

Danh Sach Nhan Vién Cha Cong ty

MA nhén vien NV0O1
Tén nhdn vien |Nguyén ThiHa
Gidi tinh [Nt
Bja chi [Fii Duong
Bign thoal I02RI2FTEG
Nay sinh |5;"20fl987
Nhip ‘ Ghi ‘ Sita ‘ Xod ‘ In[CS ‘ << < > B Tim ldsm | Keét thic
Canh sich nhin vien hign co
| [MaNV TenNV Giioitinh ChiachiNY B
P [(NVO1 Mzuyén ThiHs Mt Hai Duong ]
NVO2 B Thi Hat Nt Hii Phéng 09
NV03 Ha Anh Tudn Nam hai phing 09
Nv04 MNzuyén Thi Tusi Nit Hai Duong 09
NVO05 Nzuyén Vin Huy Nam Nzd Quoyén, Hai Phimg |09)
[+] | v

. NHAN YIEN &)%) 5ol [\ 1zz2pm

@ DaTN_ThuHa... O MuCLUC - Mic.. | G My Documents ) Project! - Micr...

+2 start @ BCTT_Phuong ...

Hinh 4.8 MAu thiét ké giao dién danh sach nhan vién ctia cong ty
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D6 an tét nghiép Xay dwng chwong trinh quan Iy nhan va tra hang

> Giao dién “ hop déng”

=. Form1

Chuwong Trinh Quan Ly Nhan Tra Hang

EresIney SAT VIET vAanT

Thong Tin Hop Pong Kinh Té

M hop déng:  |FID01 Nighy by hop déng : [322007

Mi khdch bang @ g0 Mi nhan vign. |NVOZ

Cam k&t chung Naidung hop déng :

Bén A: chiu trich nhigm & phip | hai bén phai thire bign diing nhiing

Ghi ‘ Sl ‘ XNod ‘ InDS‘ << < = = Tim lagm | Két thic

Danh sich hop ddng dnb o
CKchiung NoidunsHD NeaylyHD MaKH MaNV
Bén A: chin trich nhigm|hai bén phdi thie hign dd3/2,2007 NV02
Bén A trong thési sian xé Thie hign nhitng diéo khd/8/2004 NV

—_— T
iy Start @ BCTT_Phuong ... | & DATN_ThuHa.., D MUC LUC - Mic... wy Projectd - Micr..., . Formi A Vietnam Railw. .. '{.v folMl ) 1234 pm

Hinh 4.9 M&u thiét ké giao dién hop déng
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D6 an tét nghiép Xay dwng chwong trinh quan Iy nhan va tra hang

» Giao dién “ giri hang”

Chuong Trinh Quan Ly Nhan Va Tra Hang }
— o ———
EIFIICT BAT VHET ALAR

Thong Tin Khi Khdach Pén Gini Hang

MisShéadon  |HDOS
Khodn thy khic 31000
ngiy gl 3452007

iy gl 3:00:00 PM

Ghi ‘ Sl ‘ Xod ‘ InDS‘ <= < > = Tim ldem | Ketthic

Théng tin khdch d&n gt béing

Neaygui Giogui
352007 3.00:00 FM
2/3/2005 1.30:00 AM
3452004 2:45:.00 AM
2/4/2006 1:30:00 FM
44572005 5:30:00 AM

~r E 3 3 3 . —
1y Start 0§ BCTT_Phuong ... | T DATN_ThuHa.., O MuC LUC - Mic... & Projectl - Micr... &, Forml 2} vietnam Raiw. . f(.y ol z3sm

Hinh 4.10 Mau thiét ké giao dién khach giri hang

Sinh vién : Nguyén Thj Ha - Lép CT902 52



D6 an tét nghiép Xay dwng chwong trinh quan Iy nhan va tra hang

» Giao dién “ nhan hang”

= GIAY XIN XE

Chuong Trinh Quan Ly Nhan Va Tra Hang

LI SA T VIET neany

Thong Tin Khach Pén Nhan Hang

S8 thit e 1
Meiy ohan  |4/5/2005 M3 hing 02 -
Givnhin (120000 PM Mi ga GO1 M
M lehdch bang K02 - 85 higu toa 2 i
Nhap ‘ Ghi ‘ Sl ‘ Xod ‘ InDE ‘ << < = E Tim ldem | Ketthic
Théng tin khdch dén nhin bing

SoTT Neayohan Gionhan MaKEH MaTIEL 1

[N 4452005 12.00:00 FM KHIZ2 H2 q

2 4432004 4:00:00 AM K2 HO2 q

3 432007 2:00:00 FM KHO4 HO3 q

4 3/5,2004 70000 AM KHO3 HO3 q

[«] | »

prm— : : : T
14 start @ BoTT_Phoong .. | @ DaTM_ThuHa.. | G Mucwc M. 3R vietnam Raile, . & Project - Micr... . GIAY XIN XE &% ol 1257w

Hinh 4.11 Mau thiét ké giao dién khach dén nhan hang
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D6 an tét nghiép Xay dwng chwong trinh quan Iy nhan va tra hang

> Giao dién “ phiéu thanh toan”

= PHIEL THANH TOAN

Chuvong Trinh Quan Ly Nhan Va Tra Hang %‘Vf;

EresIneE SAT VIET rvAanT

Phieu Thanh Toan

56 phigu thanh todn FO1
Tign thanh todn 250000
Ngay thanh todn 4452006

Nhép‘ Gha ‘ St ‘ Nod ‘ IuDS‘ <= = > B Tim logm | Ket thic

In Phigu Thanh Todn
SophieuTT TienTT NegayTT
FO1 250000 4452006
Fo2 2300000 36,2007

FO3 1300000 3/5/2007
FO4 350000 4/8/2005
F5 450000 3/4,/2003

L« |

—_—— - - - - - T
s start O BCTT Phuong ... | G DATN ThuHa... O MUC LU - Mic... T Mietnam Railw, .. ‘&5 Project! - Micr... . PHIEL THARKH ... "J” Fol -\ 12i59 0

Hinh 4.12 MA3u thiét ké khach thanh toan
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D6 an tét nghiép Xay dung chuwong trinh quan Iy nhan va tra hang

Chuong V
CAlI PAT HE THONG VA HUONG DAN SU DUNG

5.1. Méi trweong cai dat

5.1.1. H¢ QTCSDL SQL SERVER

SQL Server 1a hé quan tri CSDL quan hé (RDBMS) sir dung Transact-SQL dé
trao d6i dit liéu gitra Client computer va SQL Server computer. Mot RDBMS bao
gom database, database engine va cic ing dung ding dé quan 1y dit liéu va cac bo
phén khac nhau trong RDBMS.

SQL Server 2000 dugc tdi vu héa dé chay trén hang ngan user, SQL Server 2000
c6 thé két hop an y véi cac server khac nhu Microsoft Internet Information Server
(11S), E-Commerce, Proxy Server...

Dung dé luu trix dit liéu cho cac tng dung. Kha ning luu trit dir liéu 16n, truy van
dir liéu nhanh.Quan tri CSDL bang cach kiém soat dit liéu nhap vao va dir liéu truy
xuat ra khoi hé thong va viéc luu trir dir liéu vao hé théng. C6 nguyén tic rang budc
dir liéu do nguoi dung hay hé thong dinh nghia. Cong nghé CSDL chay trén nhiéu
mdi trudng khic nhau, kha nang chia s¢é CSDL cho nhiéu hé thong khac nhau.Cho
phép lién két giao tiép giira cac hé théng CSDL khéc lai véi nhau.

SQL Server cé 7 editions: Enterprise, Standard, Personal, Developer, Desktop
Engine (MSDE), Win CE.

* Cdc thanh phan cia SOL Server 2000

- Database: co s& dir li€u cia SQL Server

- Tép tin log: tép tin luu trit nhitg chuyén tac cua SQL Server

- Table: cac bang dir li¢u

- Filegroups: t&p tin nhém

- Diagrams: so do quan hé

- Views: khung nhin (bang 40) sb liéu dwra trén bang

- Stored Procedure: thu tuc va ham ndi

- User defined Function: ham do ngudi dung dinh nghia

- Users: nguoi sir dung CSDL

- Role: cac quy dinh va chitrc nang trong hé théng SQL Server

- Rules: nhiing quy tic
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- Defaults: cac gia tri mac nhién

- User-defined data types: kiéu dit liéu do ngudi dung dinh nghia

- Full-text catalogs: tap tin phan loai dir liéu
¢) Poi twpng CSDL

CSDL 1a dbi twong c6 anh hudéng cao nhit khi lam viéc v6i SQL Server. Ban
than SQL Server 1a mot CSDL bao gém cac doi tuong database, table, view, stored
proceduce va mdt s6 CSDL hd tro khac.

CSDL SQL Server 1a CSDL da ngudi dung, véi mdi Server chi co mot hé
quan tri CSDL . Néu mudi nhiéu hé quan tri CSDL can nhiéu Server tuong tng.
Truy cdp CSDL cuab SQL Server dya vao tai khoan nguoi dung riéng biét
va img v&i cac quyén truy cip nhat dinh. Khi cai dat SQL Server ¢6 6 CSDL mic
dinh: Master, Msdb, Tempdb, Pubs, Northwind.
d) SQL Server 2000 quan tri CSDL
Quan tri CSDL con goi la DBA, khi ing dung str dung CSDL SQL Server 2000,
ngodi phan phat trién tng dung, thi SQL Server con quan tri CSDL cho tmg dung
do .

Dé quan trj va bao tri CSDL dang van hanh, dit liéu thay ddi theo thoi gian va
khong gian vi vy ngudi quan tri can phai quan tim dén cac yéu t6 xay ra dbi véi
CSDL

- Sép xép va 1ap ké hoach cong viée: 1ap ké hoach cong viéc theo thoi gian,
theo dinh ky ma khong gy sai sot.
- Sao luu dir liéu va phuc hdi dir liéu (backupdatabase- Restore database):
cong viéc nay hét stre can thiét,vi khi c6 su cb dit lidu bi hu hong, thi can
phai ¢o sao luu dé phuc hoi ,
bao vé CSDL mot cach an toan.
- Quan tri cac danh muc Full-text
- Thyc hién cac thao tac cap nhat dir licu
- Thiét lap chi muc
- Import va Export dir li¢u
- Quan ly tai khoan dang nhap va nguoi dung CSDL
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5.1.2. Ngon ngir VISUAL BASIC

Ngay tir khi méi ra doi, Visual Basic dugc coi nhu 13 mot dot pha lam thay dbi
dang ké nhan thie va st dung Windows. Trai qua gdn mudi nim v6i 6 phién ban,
Visual Basic d tién xa hon va tr& thanh ngon ngir lap trinh phd bién nhét hién nay.
Pay la cong cu manh nhat dé phat trién ing dung trén nén Windows

Thanh phan “Visual” d3 néi dén cac phwong thirc dung dé tao giao dién dd
hoa ngudi st dung (GUI). Thay vi phai viét nhitng dong ma dé mé ta sy xuat hién
va vi tri cia nhirng thanh phan giao dién, ta chi can thém vao cac ddi twong da dugc
dinh nghia trudc ¢ vi tri nao do6 trén man hinh.

Ngoai nhitng tinh ndng tuong thich vdi cac phién ban VB trude d6, VB6 con
hd trg phat trién ing dung trén nén 32 bit, tao tép tin thi hanh va kha nang 1ap diéu
khién (Control ctia chinh minh, ting cudng cho Internet va co cac tinh ning co s
dir liéu manh hon).

Mot tmg dung Visual Basic ¢ thé bao gdbm mdt hay nhiéu Project dugc nhom
lai v6i nhau. Mdi Project ¢ thé bao gdom mot hay nhiéu mau biéu (Form). Trén mot
Form ciing c6 thé dit cac diéu khién khac nhau.

Dé phat trién mot ung dung Visual Basic, sau khi di tién hanh phan tich thiét
ké, xay dung CSDL, can phai qua 3 budc chinh:

- Buéc 1: Thiét ké giao dién, Visual Basic dé dang cho ban thiét ké giao
dién va kich hoat moi thu tuc bang ma Iénh.
- Budc 2: Viét mi 1énh nham kich hoat giao dién d3 xay dung.
- Budc 3: Chinh stra va tim 16i.
* Gidi thiéu chung vé ADO
ADO 14 cong cy dé truy cap dén cac CSDL duoc xdy dung trén OLEDB
(Object Linking and Embeding Database). Néu OLEDB 1a cong nghé duoc xay
dung & muc hé thong thi cong nghé ADO duge xdy dung & muc ung dung. Khi lap
trinh chiing ta khong phai twong tac truc tiép véi OLE DB ma thay vao d6 ta chi lap
trinh v6i ADO. Uu diém khi 1ap trinh v&i ADO:
- Dé sir dung.
- Khong phu thudc vao ngén ngit 1ap trinh. C6 thé sir dung cac ngdn ngit nhu:
Visual basic, Java, C++,...
- Khong phu thude vao ngudn dir lidu. ADO cé thé truy cap dén mdi ngudn dix
li¢u khac nhau thong qua OLE DB.

- D& dang mé rong.
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* Mé hinh déi twong ciia ADO

Conection
Errors Error
Command—’»
Parameters Parameter
Recordset
Fields Field

5.2 Cac hé con va chirc nang

Hé théng bao gém nam hé con : “Cap nhat thong tin”, “Quan ly khéach hang ”,
“Théng ké — B4o c40” va “Trg giup”.

- Hé con “Cap nhat chung”: Cap nhat thong tin vé hang giri, nhan vién, khéach
hang, ga, va tai khoan sir dung hé théng.

- Hé con “Quan ly hang gui ”: Cap nhat théng tin nhan va tra hang cho khach,
thu tién, nhic ng khach khi c6 ng qua han va lap bién ban ghi nhan tién phat vi
pham cua khéach.

- Hé con “Quan ly khéch”: Cap nhat thdng tin vé khach hang va hop dong
duoc ki két.

- Hé con “Thong ké_B&o c40”: B4o cao hang dén, B4o cdo hang di.

- Hé con “Tro gitp™: H) tro nguoi st dung chuong trinh vé miat tim kiém
thong tin va cach st dung cac chirc nang chuong trinh.
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5.3. Gi®i thiéu hé thong phan mém

5.3.1. Huéng din sir dung mét so chirc niing chinh qua thwe don

Nhap di liéu: Nhan nat “Nhéap” trén form, dién day du thdng tin can thiét sau do
nhan “Ghi” dé luu lai.

Stra dit liéu: Chon ban ghi can sta chira, dién thong tin can thay déi sau d6 nhan
nGt “Stra” dé luu lai nhitng thay d6i vira nhap vao.

X04 dir liéu: Chon ban ghi can xo04 nit “Xo4” dé xoa ban ghi vira chon.

Tim kiém di liéu: Chon bang luu trir théng tin can tim, chon tiéu tri tim kiém,
dién tir khoa can tim va nhan nat “Tim kiém” dé bat dau tim. Thong tin tim

duoc s& dugc day ra ludi dir liéu bén dudi.

5.3.2 Mot so két qua dwa ra

Céng ty c6 phan dich vu dudng sat Hai Phong

So 73 duong luvoag Fhach thién, Phuoag
lvong thanh thiea. Quan ago quyea, Thanh
pho Hil Phoug

Phiéu Thanh Toan

33 phigu thanh todn s

M khéich hing KHO3
Tén kchdch hing Céng Ty TNHH Nhusa Tién Phong

BYa chl 34 Ngé quyén, Hai Phémg
Mi e85 héa don | Npghy thanh todn | Téng dén Tién thanh todn
HLCO5 3442003 33074513 450000
Khach hang Nhin vién lap phieu
Ghird ho tén & lf Ghird ho tén v& lf

Hinh 5.1 Phiéu thanh todn cia khdch hang
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Cong ty co phan dich vu duong sat Hai Phong Fiiettes

] i k . van ban =g 3510
50 75 duwding lwong khdeh thidn, Phuding TCT/AC ngay
licing khdah hign, Quan ngd quydn, Think
Deiu ngay cba ga gli pRa Hal Bhang
Héa Don Gin Hang So Mgay gli 352007
HLQ5 Gy gl 3:.00:00 FiI
Téoga E'iachiga Tén kbdch bing Fia chi kbdch biog thay d6i ga dén thes yeu cdu cla
Bim zon bimasn |Cang Ty THHH | 34 Mgd quyén, P -
Hbya Tia Phong|  Hai Phdng Th_.co d_\l.;l:l. a::v ......... Naay
Ddu ngay cla ga gial
S it thas e
Wi g i 18 klach baog | KHOS Ayt vies thay a0l
13 hang TentIH: Frong lpng P higutea  [Trong @i K ish thutic bang cdng kénh

khoang cdch Boo gia

HO3 Yol

[5id cuic | o

234 2 34 243 333 4 133973
Cdc khoan thu 54 tifn thu
o gagli I ga dén
Cuic van chuyén 3181815
K hoan thu khdc 31000
Chog tidn az2l2els
Tang trong lyng bing bdal it ca chi Thue GTSET 6363
.............................................................................................................. — AR
Taog tidn
Téog 24 kit hay oguyén toalviét ca chif)

Tang sﬁtEuthuasasiﬁ(bﬁn‘g chi#

Tong ad tifo thu o g2 déal I:éll:l.S chi#

:hﬁ‘kf ~& ddu ga gli

kr va ddu cla ga dén

Hinh 5.2 Hbéa don giri hang
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Céng ty c6 phan dich vu dudng sat Hai Phong
S5° 75 duding huong khdch thign, Phudng
luoie khdnk thidn, Qudn ngd quydn, Thank
P He Phing
Hop Péng iy Thac Van Chuyén M 55 oL

- Can citvao bd lust dan zie~a bd luat thitng mai 43 duic nwdc Cong bia =& bai chil ogh® 8t nam khda X1, ky bop thir 7
thong qua ogay 148 oam 2005 cd higu luk thi bang tic ngay 01012006,

- Can gifvao chit oing, ohiém vu, quyén ban cba cong ty oo phdn dish vu dufrog 24t Hai Phing v yéu cdu van shuyén bing
héa cla chit hang.

Ching Té1 Gém :

Eén A

Bria chi: 75 Lunng K hdonh Thita -Mgd Quyéo- Hai Phing

Nguiidaidign : 6:53 Duoog van Hing Chit Wy : Gidm déc
Biga thoai 0313921653 Fax: 0313355787

Tai khoan ad ; 109.200.32175.005 Tai ogan hing thutng mai oo phin & thutrog vigt nam tai bai phing
M4 2 thue : 0200590500

Bén B Ténkhdch hiing  Cong ty thigt bi phy ting Hai Phivng
BEriachi 334 B3 Mang, Mg& quyén, Hai Phing

58 dign thoal 1253175303

M& e thue 354750006

Thi khoan 2d 146269764

Hinh 5.3 Hop dong iy thdc vin chuyén
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Xay dwng chuwong trinh quan ly nhan va tra hang

Danh Sach Nhan Vién

Cong ty ¢6 phan dich vu dudng sat Hai Phong

S8 TS duding Juong kbdek thign, Phudng
Juvong khdnk tidn, Qudn ned quyda, Thank

pha HEf Phiang

DT: 0313921653

M4 ohan vign [T2o ohaovign | NTHSIHE Gigi tinh Eria chi Erizo thoal

Hwvol Mguyén Thi B0 19T I i Hai Duong  PORRY23TE6
Ha

Nwvo2 Eini Thi Hat BE9EL I i Hai Phing [9829TETES

Hv03 Ha Aoh Tudo  pM19TT [am hai phing N982965764

w04 M guyéa Thi BAASRE I i Hai Duog  P?83923456
INLa

MNYO5 Mguyéa Yan  EA/L979 [am Mgd Quysn, [PRIET5654
Huy Hai Phéng

Hinh 5.4 Danh sach nhdn vién cia cong ty
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KET LUAN

Qua qué trinh 1am d6 an t6t nghiép voi dé tai “ Xay dung chuong trinh

quan 1y Nhan va Tra hang cta Cong ty cd phan dich vu duong sit Hai

Phong”, ban than em tu thidy minh d3 thu dugc cac két qua sau:

Ném bat duoc quy trinh nghiép vu coéng viéc nhan va tra hang tai cong
ty co phan dich vu duong sit Hai Phong.
Hiéu biét dugc phuong phap phan tich thiét ké hudng cau trac, tir 46 da
ap dung cac hiéu biét cia minh dé phan tich thiét ké bai toan theo
huéng cau trac
C6 duoc cac kinh nghiém thuc té khi duoc tham gia vao mdt dy an nho
cu thé dé co thé ap dung duogc cac kién thuce d3 duge hoc vao thuc tién.
Tién hanh phan tich thiét ké hoan thién hé thong bang phuong phap
huéng cau trac mot cach day du
Cai dat mot sé module dé thir nghiém bang Ngon ngit Visual Basic 6.0
va str dung Hé QTCSDL SQL Server dé luu trit dir liéu.

Vé thyc nghiém da thiét ké va cai dat thanh cong chuong trinh thé hién

pht hop ndi dung ctia dé tai.

Song do k¥ ning 1ap trinh con han ché nén giao dién cua chuong trinh
con chua that sy than thién vai1 nguot st dung va méi chi dap ung dugc
mdt sd chtrc ndng co ban ciia dé tai. Trong thoi gian t6i, em sé& tiép tuc
hoan chinh cac chirc nang hién thoi va bo sung thém cac chirc nang méi
mang lai sy tién dung cho nguoi st dung.

Trong tuong lai, em hi vong s€ c0 gang hoan thién tot d€ tai nay va co

ging dap tmg dugc yéu cau hé thdng thuc doi héi. Vi vay kinh mong céac thay

gido, cO gido va cac ban xem xét, chi bdo va gilip dé em dé em c6 thé hoan

thanh dé tai nay tot hon.
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