Do an tot nghiép Quan ly hang hoa tai Cong ty TNHH Thuwong mai va Dich vu Hoang Thuy

CHUONG 1
MO TA BAI TOAN VA GIAI PHAP

1.1 Giéi thiéu vé Cong ty TNHH Thwong mai va Dich vu Hoang Thuy

* Chirc nang, nhiém vu:

- Puoc thanh 1ap tir ngay 31 thang 05 nam 2008, cong ty TNHH Thuong mai va
Dich vu Hoang Thuy di khing dinh dugc thuong hiéu trong linh vuc céng nghé thong
tin. Cong ty hién la dai 1y clia cac hang ndi tiéng: FPT, Intel, Asus, HP, Acer ...

- Cong ty ludn duy tri dugc tde do ting trudng ¢ mic d6 cao va virng chic trén
moi mat. Hoang Thuy luén chiém duoc sy tin tudng cua khach hang béi cac chinh sach,
cam két, dich vy ... ma rat nhiéu cong ty may tinh khac khong lam duoc.

- Cong ty TNHH Thuong mai va Dich vu Hoang Thuy c6 doi ngili nhan vién hung
hau voi trinh d0 chuyén mén cao.

- Nhén vién ban hang chuyén nghiép, am hiéu k¥ thuat va luén lam hai 1ong khach
hang, nhan vién k¥ thuat cia Hoang Thuy c6 chuyén mén cao, dugc huan luyén bai ban,
du kha nang dap Gmg moi yéu cau khét khe caa Quy khach hang.

* Linh vuc hoat dong:

o Nha cung cdp may tinh xach tay, may anh chuyén nghiép cia cic hing noi
tiéng

Cung cép linh kién may tinh va thiét bi vin phong

Cung cap cac thiét bi nghe nhac, ghi 4m bo tdi

Cung cap cac thiét bi mang: ADSL, Hub, Switch ..

Lép rap may tinh

Cung cép cac dich vu: Lép dat, bao tri, stra chira, nang cép, bao hanh tan noi.
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* Co' clu tb chire:
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Thu kho Phong kinh doanh | | Phong ki thuat Phong ké toan

Hinh 1.1: Co cdu té chitc ciia cong ty
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1.2 Mb ta bang 101 hoat dong ciia Cong ty

- Khi Céng ty c6 nhu cau nhap hang, thu kho lap Va otri phiéu véu cau nhap
@q cho nha cung céap. Sau do6 thu kho nhan bang gia thiét bi can nhap thong qua yahoo.
Néu khong c6 van dé gi thi thi kho s€ lap va gui don dat hang t6i nha cung cap. Nha
cung cap kiém tra hang trong kho, néu hét hang théng bio cho Cong ty. Nguoc lai thi
chuyen hang cho Cong ty kém theo hoa don thanh toan tién hang, phiéu xuit kho va
phiéu bao hanh. Thii kho kiém tra hang néu ¢ sy c6 thi tra lai hang nguoc lai thi lap
phiéu nhip hang va tién hanh nhdp hang vao kho. K¢é toan lap phibu chi tién dé thanh
toan tién hang cho nha cung cip. Cac thong tin nhap hang duoc ké toan ghi sd nhap hang.

- Khi khach hang c6 nhu cau mua hang, khach hang giri phiéu yéu cau mua hang
va thi kho sé& 1ap va giri bang béo gia thiét bi cho khach hang. Néu khach hang dong ¥
mua thiét bi thi giri don dit hang t6i Cong ty. Thu kho nhan don dit hang sau d6 kiém tra
hang trong kho néu hét hang thong béo hét hang cho khach nguoc lai s€ lap phiéu xuét
hang, 1ap phiéu bao hanh dé xuat hang. Sau d6 ké toan 1ap héa don thanh toan, 1ap phiéu
thu dé thu tién hang cua khach. Céc thong tin xuat hang dugc ké toan ghi s6 xuat hang.

- Khi khach hang bao hanh thiét bi dd mua ¢ Cong ty, khach hiang mang thiét bi
kém phiéu bao hanh va thii kho kiém tra phiéu bao hanh. Néu hét han bao hanh thi théng
béo hét han bao hanh cho khach. Nguoc lai thiét bi van trong thdi gian bao hanh thi k¥
thuat kiém tra thiét bi xem 18i do thiét bi hay do khach. Néu 13i do thiét bi thi lap phiéu
nhan bao hanh dé nhén thiét bi bao hanh. Néu 15i do khach lam hong s& théng bao cho
khéch. Nhan vién k¥ thuat kiém tra 16i. Vi cac 16i 16n s& giri thiét bi t6i nha cung cap
thong qua phiéu nhan tra bao hanh. Nguoc lai nhan vién k¥ thuat ty bao hanh. Thong tin
bao hanh thu kho ghi s6 béo hanh.

- Khi muén stra chira thiét bi khach hang giri phiéu yéu cau sira chita. Thu kho
nhan thiét bi can sira chita. Nhan vién k¥ thuat tién hanh stra chita. Ké toan 1ap phiéu thu
dé thu tién sira chita ciia khach hang. Cac thong tin sira chita s& ghi s6 k¥ thuat.

- Sau mdi tudn, mdi thang, mdi nim tha kho gii sd bao hanh dé ké toan 1ap bdo
c40 tinh hinh nhap xuat, bao hanh, stra chita hang va béo céo doanh thu. Sau d6 gti bao
c4o cho Giam ddc.

1.3 Bang ni dung cong viéc

STT Tén cong viéc Doi tuong thuc hién HSDL
1 | Lap phiéu yéu cau mua hang Thu kho Phiéu yéu cau mua hang
2 | Lap bang bao gia Nha cung cap Béang bao gia
Gui bang béo gia Nha cung cap Béang bao gia
3 Thu kho
4 | Lap don dat hang Thu kho Don dit hang
Guri don dat hang Thu kho Don dat hang
5 Nha cung cip
6 | Kiém tra hang trong kho Nha cung cip
7 | Thong bao hét hang Nha cung cip
Chuyén hang Nha cung cap Hoéa don thanh toan
Thi kho Phiéu xuét hang
8 Phiéu bao hanh
9 | Kiém tra hang Thu kho
10 | Tra lai hang Thu kho
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Nha cung cap
11 | Tiép nhan hang Nha cung cap
12 | Lap phiéu nhap hang Thi kho Phiéu nhap hang
13 | Lap phiéu chi tién K¢é toan Phiéu chi tién
14 | Ghi s6 nhap hang K¢é toan S6 nhap hang
Lap phiéu yéu cdu mua hang Khéach hang Phiéu yéu cau mua hang
15 Thu kho
16 | Gui bang bao gia Thu kho Bang bao gia
Guri don dat hang Khach hang Don dit hang
17 Thu kho
18 | Kiém tra hang trong kho Thu kho
Thong bao hét hang Thi kho
19 Khach hang
20 | Lap phiéu xuat hang Thu kho Phiéu xuat hang
21 | Lap phiéu bao hanh Thu kho Phiéu bao hanh
22 | Lap hoa don thanh toan K¢é toan Hoéa don thanh toan
23 | Lap phiéu thu tién Ké toan Phiéu thu tién
24 | Ghi s6 xuat hang Ké toan S6 xuat hang
25 | G thiét bi bao hanh Khach hang
26 | Kiém tra phiéu bao hanh Tha kho Phiéu bao hanh
Thong bao hét han bao hanh | Thu kho
27 Khach hang
28 | Kiém tra thict b Thu kho
Thong bao 16i do khach Nhan vién k¥ thuat
29 Thu kho
30 | Lap phiéu nhan bao hanh Thu kho Phiéu nh4n bao hanh
31 | Kiém tra 16i Nhan vién ky thuat
32 | Tusua Nhan vién k¥ thuat
Gui thiét bi bao hanh téi nha | Thi kho
33 | cung cdp Nha cung cap
34 | Lap phiéu nhan tra bao hanh Nha cung cap Phiéu nhan tra TBBH
35 | Ghi s0 bao hanh Thu kho S6 bao hanh
Lap va giri phiéu yéu cau sira | Khach hang Phiéu yéu cau stra chita
36 | chita Thu kho
37 | Nhan thiét bj stra chita Thu kho Phicu nhan stra chita
38 | Stra chira Nhan vién k¥ thuat
39 | Lap phiéu thu K¢é toan Phiéu thu
40 | Ghi so k¥ thuat Ké toan S6 ky thuat
41 | Gui s6 bao hanh Thu kho S6 bao hanh
42 | Lap béo céo Ké toan Bao cao
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1.4 So dd tién‘tl“lI,Ih nghiép vu:
a. So do tién trinh nghiép vu : Nhdp hang
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Hinh 1.2: So do tién trinh nghiép vu nhdp hang.
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b. So do tién trinh nghiép vu: Xudt hang
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Hinh 1.3: So do tién trinh nghiép vu xudt hang
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c. Sor do tién trinh nghiép vu: Bdo hanh
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Hinh 1.4: So do tién trinh nghiép vu bdo hanh
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d. So do tién trinh nghiép vu: Sira chira

Khach hang Thii kho Nhan vién K¢ toan HSDL
ky thuat
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A

yéu cau sua
chira thiét bi

> Nhan thiét
bi stra chira

Stra chtra

A 4

Lap phiéu -
ptﬁu ,| Phiéu thu

A 4

Ghi s6 k§ ———
thuat »| SO k¥ thuat ‘

\ 4

Hinh 1.5: So do tién trinh nghiép vu sita chita
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e. So do tién trinh nghiép vu: Bdo cdo

Thu kho

Keé toan

Giam doc

HSDL

A

Gui sO bao

hanh

S6 bao hanh

6 ky thuat

A

.

S6 nhap hang

S6 xuat hang

A

L e
[ Bao cao J*
Bao cao Bao |[Bao cao
nhap cao doanh
xuat, bdo| | doanh || thu stra
hanh, thu ban|| chira
stra chira L hang ) D

S

I
Bao cao

Hinh 1.6: So do tién trinh nghiép vu bdo cdo
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1.5 Giai phap
Cong ty TNHH Thuong mai va dich vu Hoang Thily hién dang sir dung phin mém
EFFECT dé quan Iy hoat dong mua ban cua cong ty. Giao dién phin mém EFFECF:
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Hinh 1.7: Giao dién phan mém
Tuy nhién phan mém van con mot sé han ché nhu sau:
- Phan mém chi chay trén méi trudng windowxp va chi chay trén mot may don.
- Mudn in nhiéu mit hang trén mot phiéu nhap xuét thi kho khin, can phai tim
kiém phiéu xong méi thyc hién chirc nang in.
- Nhap xuat nhiéu mat hang rat kho khan.
Tir nhitng han ché trén em nhéan thdy can xay dung mot phin mém quan 1y ban
hang hién dai, giai quyét cac han ché cua EFFECT dap tng nhu cau xtr 1y cac chirc ning

nghiép vu trong qua trinh thuc hién cac hoat dong kinh doanh cua cong ty.
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PHAN TiCH VA THIET KE HE THONG

2.1. MO HINH NGHIEP VU

CHUONG 2

2.1.1 Bang phan tich xac dinh cac chirc ning, tac nhan va hd so

DPong tir + Bo ngir Danh tir Nhan xét

Lap phiéu yéu cau mua hang Phiéu yéu cau mua hang HSDL

Thu kho Tac nhan
Lap don dat hang Don dat hang HSDL
Kiém tra hang Hang =
Tra lai hang Hang =

Nha cung cap Tac nhan
Lap phiéu nhap hang Phiéu nhap hang HSD
Lap phiéu chi tién Phiéu chi tién HSDL

Ké toan T&c nhan
Ghi s6 nhap hang S6 nhap hang HSDL
Tiép nhan phiéu yéu cau mua hang [Phiéu yéu cau mua hang HSDL
Lap bang bao gia Bang bao gia HSDL
Tiép nhan don dat hang Pon dit hang HSDL
Kiém tra hang trong kho Kho =
Thong bao hét hang Hang =

Tha kho HSDL
Lap phiéu xuat hang Phiéu xuat hang HSDL
Lap phiéu thu tién Phiéu thu tién HSDL
Ghi s6 xuat hang S6 xuat hang HSDL
Tiép nhan hang bao hanh Phiéu nhan bao hanh HSDL
Kiém tra phiéu bao hanh Phiéu bao hanh HSDL
Thong bao hét han bao hanh Thua kho Tac nhan
Kiém tra thiét bi bao hanh Nhan vién k¥ thuat Tac nhan
Thong bao 16i do khach Khach hang Tac nhan
Lap phiéu nhan bao hanh Phiéu nhan bao hanh HSDL
Ghi s6 bao hanh S6 bao hanh HSDL
Nhan phiéu yéu ciu sira chita Phiéu yéu cau stra chira HSDL
Lap phiéu thu tién Phiéu thu tién HSDL
Ghi s6 k¥ thuat S6 ky thuat HSDL
Guri s0 bao hanh S6 bao hanh HSDL
Lap bao cdo Béo cao HSDL
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2.1.2 Biéu do ngir canh
a) Biéu do

Phiéu yéu ca ha , :
e et can e e N Phi€u yéu cau mua hang
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| J HANG HOA Phiéu thu
NHA . HOANG THUY [Rhi€u bao hanh)
CUNG CAP ,
Phiéu nhan bao hanh
PhiCu chi <Phié'u yéu ciu stra chita
k o A /
'8
o
3 w
c S
£ S
O D
[ o
(@]
<
I—
\ 4
GIAM BOC
Hinh 2.1: Biéu do ngit canh
b) Mo ta hoat dong

o NHA CUNG CAP:

- Nha cung cap dap tng nhu cu nhap hang cho cong ty bang viéc giri bang bao gia
thiét bi can nhdp cho cong ty. Sau d6 nha cung cap nhan don dit hang tur cong ty va co
thong tin phan hoi: con hang s¢ chuyén hang cho cong ty kém theo gidy to (hoa don
thanh toan, phiéu xuat phiéu bao hanh) ngugc lai thong bao hét hang.

- Nha cung cap nhan thong tin su ¢ khi hang chuyén dén cong ty co su cd.

- Nha cung cép s& nhan dugc phiéu chi khi cong ty thanh toan tién hang da mua.
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e KHACH HANG:

- Khach hang gui ph1eu yéu cAu mua hang va nhin duoc bang bao gia vé thiét bi
cAn mua tir cong ty. Néu dong y mua khach hang guii don dat hang va nhan dugc thong
tin phan hdi tir cong ty: néu con hang thi khach nhan hang kém theo hoa don, phiéu xuat,
phiéu bao hanh. Nguoc lai nhan dugc théng bao hét hang.

- Khach hang s& nhan phiéu thu sau khi thanh toan tién hang d3 mua.

- Khi khach hang c6 nhu cau bao hanh phai mang thiét bi cing phiéu bao hanh dén
cong ty. Néu con han bao hanh s& giao thiét bi cho cong ty thong qua phiéu nhan bao
hanh.

- Khach hang muén stra chita s€ guri phiéu yéu cdu sira chira toi cong ty. Khach
hang nhan duoc phiéu thu tién sau khi thanh toan tién sira chira.

e GIAM DPOC:
- Giam dbc nhan bao cao xem xét va ¢ thong tin vé bio céo.

2.1.3 Nhém dén céc chirc ning

Cac chirc niing chi tiét(13) Nhém lan 1 Nhém 1an 2

1) Lap phiéu yéu cau mua hing

2) Lap don dat hang

3) Kiém tra hang

4) Tra lai hang Nhap hang

5) Lap phleu nhép hang

6) Lap phleu chi tién

7) Ghi s6 nhap hang

8) Tiép nhan phiéu yéu cau mua hang

9) Léap bang bao gia

10) Tiép nhan don dat hang

11)Kiém tra hang trong kho

12)Thong béo hét hang Xuat hang

13)L4p phicu xuat hang H¢ théng quan ly hang
14)Lap phicu thu ticn héa tai cong ty Hoang
15)Ghi s6 xuat hang Thuay

16) Tiép nhan hang bao hanh

17)Kiém tra phiéu bao hanh

18) Thong bao hét han bao hanh

19)Kiém tra thiét bi bao hanh Bio hanh

20) Thong béo 16i do khach

21)Lap phiéu nhan bao hanh

22)Ghi s6 bao hanh

23)Nhan phiéu yéu cau sta chira

24)Lap phiu thu tin Stra chira
25)Ghi s6 k¥ thuat

26)Gri sO bao hanh B40 Ao
27)Lap bao céo
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2.1.4 So' d6 phan ri chirc ning

a)So do

QUAN LY HANG HOA TAI CONG TY HOANG THUY

1. NHAP HANG

2. XUAT HANG

3. BAO HANH

4. SUA CHUA

5. LAP BAO CAO

1.1 Lap phiéu yéu cau
mua hang

2.1 Tiép nhan phiéu yéu cau
mua hang

3.1 Tiép nhan hang bao hanh

3.2 Kiém tra phiéu bao hanh

4.1 Ti€p nhén phicu yéu
cau sua chira

5.1 Béo cao nhap
hang

3.3 Thong bao hét han bao hanh

4.2 Lap phiéu thu

5.2 B4o c4o xuat
hang

1.2 Lap don didt hang 2.2 Lap bang bo gia
1.3 Kiém tra hang 2.3 Tiép nhan don dat hang
1.4 Tra lai hang 2.4 Kiém tra hang trong kho

3.4 Kiém tra thiét bi bao hanh

1.5 Lap phiéu nhap hang

2.5 Thong bao hét hang

3.5 Thong béo 16i do khach

1.6 Lap phiéu chi

2.6 Lap phiéu xuit hang

3.6 Lap phiéu nhan bao hanh

1.7 Ghi s6 nhap hang

2.7 Lap phiéu thu

3.7 Ghi sb bao hanh

2.8 Ghi s6 xuat hang

Hinh 2.2: So' d6 phén rd chitc ndng

4.3 Ghi s6 k¥ thuat

5.3 Bao cao bao
hanh

5.4 Bao cao sua

chtra

Sinh vién: Nguyén Thi Thu
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b) M5 ta chi tiét cac chirc ning 14

1. Nhép hang:

1.1 Lap phzeu yéu cau mua hang: khi cong ty co nhu cau nhap hang thi cong ty 1ap
va giri phiéu yéu cau hang dén nha cung cip thong qua nhiéu hinh thirc nhu mail, yahoo.

1.2 Ldp don dat hang: sau khi nha cung cap da gui cong ty bang bao gid, néu khong
c6 van dé gi thi cong ty sé lap va giri don dat hang dén cong ty.

1.3 Kiém tra hang: thu kho tién hanh ddi chiéu hang véi don dat hang xem c6 dé gi
khong.

1.4 Tra lai hang: sau khi kiém tra hang, néu hang c6 van dé thi thu kho tra lai hang
cho nha cung cap.

1.5 Ldp phiéu nhdp hang: khi hang di dugc kiém tra, thu kho s& 14p phiéu nhap
hang va nhép hang vao kho.

1.6 Lap phzeu chi: bo phéan ké toan s¢ lap phiéu chi tién va gui tién cho nha cung cap

1.7 Ghi s6 nhdp hang: ké toan ghi s6 nhap hang khi cong ty nhap hang tir nha cung cép.

2. Ban hang:

2.1 Tiép nhdn phiéu yéu cau mua hang: khi khach hang c6 nhu ciu mua hang sé& giri
phiéu yéu cdu nhap hang tdi cong ty.

2.2 Ldp bdng bdo gid: khi khach hang c¢6 nhu cau mua hang, cong ty cung cip cho
khach hang bang bao gia céc thiét bi dé khach hang nam dugc thong tin chi tiét cia thiét bi
va gia ca.

2.3 Tiép nhdn don ddat hang: khach hang 1ap don dit hang theo bang bao gia cua
cong ty di gui. Sau d6 gui don dit hang t6i cong ty. Thu kho tiép nhan don dat hang.

2.4 Kiém tra hang trong kho: khi nhan don dit hang thu kho kiém tra hang trong
kho xem con hang khong.

2.5 Théng bdo hét hang: sau khi kiém tra hang trong kho néu kho hét hang thi thi
kho théng bao cho khach hang.

2.6 Ldp phiéu xudt hang: néu trong kho con hang thu kho sé& lap phiéu xuit hang
kém phiéu bao hanh va iy hang tir kho giao cho khach.

2.7 Ldp phiéu thu: ké toan viét hoa don thanh toan, phiéu thu tién va thu tién ctia khach.

2.8 Ghi 56 xudt hang: ké toan ghi s6 xuat hang khi cong ty ban hang cho khach.

3. Bao hanh:

3.1 Tiép nhdn hang bao hanh: khi khach hang c6 nhu cau bao hanh thiét bi s& guri
hang kém phiéu bao hanh téi cong ty. Thu kho nhan hang bao hanh va phiéu bao hanh.

3.2 Kiém tra phiéu bdo hanh: khi khach hang dén bao hanh thiét bi, tha kho kiém
tra phiéu bao hanh xem con trong thoi gian bao hanh khong.

3.3 Théng bdo hét han bao hanh: néu thiét bi hét han bao hanh thi s& thu kho thong
bao cho khach.

3.4 Kiém tra thiét bj bao hanh: k§ thuat kiém tra xem thiét bi hong do khach hay do
thiét bi.

3.5 Théng bdo 16i do khach : néu thiét bi hong do khach 1am hong thi thu kho théng
bao cho khach .

3.6 Ldp phiéu nhdn bdo hanh: cong ty s& nhan thiét bj can bao hanh sau khi lap va
giri cho khach phiéu nhan bao hanh.
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3.7 Ghi s6 bdo hanh: khi da bao hanh xong, tha kho giri thiét bi cho khach va ghi
va0o s6 bao hanh.

4. Stra chira:

4.1 Tiép nhan phiéu yéu cau sira chira: khi khach hang c¢6 nhu cau stra chira thi s&
giri phiéu yéu cau stra chita toi cong ty théng qua nhiéu hinh thtc goi dién, giri mail,
yahoo....

4.2 Lip phiéu thu tién: khi sira xong ké toan 1ap phiéu thu tién va thu tién ctia khach.

4.3 Ghi s6 ky thudt: ké toan ghi cac thong tin vé sira chita trong s6 k¥ thuat.

5. B4o céo:

5.1 Giki 56 bao hanh: thu kho s& giri s6 bao hanh cho ké toan lap béao cao.

5.2 Ldp bdo cdo: ké toan 1ap bao cao dé giri giam dbc gdm ndi dung sau:

- B4o c4o vé tinh hinh nhap xuét, bao hanh, stra chira.
- B4o c4o doanh thu, béao c4o ng nha cung cap va khach hang ng doanh nghiép.

2.1.5 Danh sach ho so dir li¢u sir dung

d;. Phiéu yéu cdu mua hang
d,. Bon dat hang

ds. Phiéu nhap hang

d4. Phiéu chi

ds. Bang bao gia

ds. Phiéu xuat hang

d;. Phiéu bao hanh

dg. Hoa don thanh toan

dg. Phiéu thu

do. Phiéu nhan bao hanh.
di;. Phiéu yéu ciu sira chita
di,. S6 bao hanh

di3. SO k¥ thuat

di4. SO nhap hang

dis. SO xuat hang

dq. Bao céo
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2.1.6 Ma tran thuc thé chirc ning

Cic thue thé chirc ning
d;. Phiéu yéu cdu mua hang
d,. Pon dat hang

d3. Phiéu nhap hang

ds. Phiéu chi

ds. Bang bao gia

ds. Phiéu xuét hang

d;. Phiéu bao hanh

dg. Hoa don thanh toan

d. Phiéu thu

do. Phiéu nhén bao hanh.
dy;. Phiéu yéu cu sira chita
di2. SO bao hanh

d13. Sé k}NI thuélt

di4. SO nhap hang

d15. 86 Xllélt héll’lg

dq. Bao cao

Cac chirc ning nghiép vu di |[dy |d3 |da

o
a1
o
<)
o
=]
o
(<3

d9 le dll dlZ d13 C|14 d15 d16

1. Nhéap hang cC |[C |[C |U|R
2. Xuét hang R |R C
3. Bao hanh
4. Stra chira U R U
5. Bao cao R R R R U

0|0

O
O
c
Pyl
c

Hinh 2.3: Ma trdn thuc thé chirc nang
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2.2 SO PO LUONG DU LIEU
Bang bao gia ——————
2.2.1 So' d6 luong dir liéu mirc 0 > A v
ol Phiéu thu tién T — Khach : Giam
Ko s g ét ha E '8 A
Ke toan [g E— _Methang | hang o 1 g
d; |Phi€u yéu cau mua : - & -
.. h [Ki=]
. ! I 2| & 15 [di[Sonhaphang | 3
= r g ! |d6 |Phleu xuathang @1 .2 c | '8 =1
A I | o gl ] im _ <
o | . g sl 18 d1sP0 xuat hang
= _ &l [| 2! [dw[SObaohanh | E| i3 o 1E g
f [Don dit e = E
Phiéu yéu cAu mua hang ; g&: ! :‘:" d;{Phiéu yéu cau °
£ oQ | : %D : arra chira
d14 [S nha ! 1 !
v Bang béo gia | 1 | P | — :% : N
i |d7 |Phiéu bao 15 ! do[Phiéu thu
> ! = I
Pon dat hang 1.0 TPE : v = v
5 | iéu chi
Nha [© Héthang 4 .0 3.0 4.0 5.0
CuUNg I~ “fhéng tinsycs ~ |  NDAp -
cﬁp <= Phiduchi T T hang Xuat hang Bao Stra Bao
< do[Phiéu thu hanh chira ) cao
/ N W ¥ X 3 g o \ /'y
' : d15 S6 xuat Q;‘ 21~ ~
2 : ds |Phiéu xuat hang X - o dis | SO k¥ thuat
,_s | : g{; ,@ ,g
d; [Phiéu nhap 2 | E <t |&] [do[Phiéunhinbiohanh | g = YT =
o) ° B |= = 0 bao hanh g
125 S 1o |5 g 2 =
> g - | =] = e
| d, |Phiéu bao <§ ';, g ds [Hoa don thanh todn g, : 'ES o 5 =" 2
@ | gy g ' |
B ”g (E : B IR é’ Béo céo
< | 4 I Pl
=8 [N : 4 Keé toan [
1 <+
Thi Kho | i) nhao bane 3
p Phiéu nhap hang Thit kKho

Hinh 2.4: So d6 luong dit liéu mirc 0
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2.2.2 Biéu do luong dit liéu mikc 1
a. So do ludong dir liéu muc 1 tién trinh : “nhap hang”

Nha ) Phiéu yéu cau mua hang . 1.1 -
cung Bang bao gia LaP ph‘"l o
chp ghbiog || yéucau ' ‘
7 SHY W mua hang d; |Phi€u yéu cau mua hang
[ =]
T
b
T =)
T
o g
21 : 12 , _
T Hét hang : ds [Bang bao gia
[} A ~
| bmmmmmmmm e mmmm o » Lap don dat Thi
: hang u
! kho
V)
I = , |Pon dat hang ,
| < | 4
! @ !
: S : !
I A A= Thong tin su co ' g
( } < X B.
Khoéng dat yéu cau SRS N e
——————————— Kiém tra . =
R ds Phiéu xuat hang §>
hang =
g;
aQ
.w « A
g» d; | Phiéu bao hanh
- - £
de¢ | Phiéu xuat hang g, /
\ A
l 15
Lap phicu
nhép hang \
d; [Phiéu nhap hang j
d, | Pon dat hang
Nha Phiéu chi Ké
cung Phiéu chi 16 " toan
cap e Lap phiéu
ap le)]i ¥~ ds |Hoda don thanh toan
-

d,| Phiéu chi

d; |Phiéu nhap hang

1.7
Ghi s6 nhap
hang

dy, (SO nhap hang

Hinh 2.5: So do luong dir liéu mikc 1 tién trinh “nhdp hang”
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b. So dd ludng dit liéu mirc 1 tién trinh: “xuit hang”

. . ( \
Phiéu yéu cau mua hang i 2.
» Tiép nhan
phicu yéu
cau mua
\ hang »\ =
) d;  [Phiéu yéu cau mua hang E
Khéch NI &
. Bang bao gia o
hang |« g
3
o
o
A g
o i
:g
- Don dat hang ds | Bang bao gia
)
< > 2.3
-8 Tiép nhan Pon dit hang v
o4 — = >
S dis | SO xuat hang don dat i
- hang Thu
: — kho
di4 |SO nhap hang
2.4 y
A2'5 —{ Khdng con hang I\(lem tra
Thong b0 [ - ------- hang trong
hét hélng kho d-| Pon dat hane
'o
I O
[}
= A A \
| B ds [Phi€u xuat hang
I«
|
Phiéu xuat hang Phiéu xuat hang
Khéach [« 26
han Lap phicu ,
g 4P ph JJd; | Phidu bao hanh
xuat hang
/'Y L, |
\ p . __ 2
ds Hoa don thanh toan dg Phiéu thu
(9 % Phiéu thu Ké
, Ap phié » toan
Phiéu thu Lap phicu
thu \
- ds |Phiéu xuat hang
TS Ghi so
15 | O Xvat hang xuat hang \ do| Phiéu thu
- J
Hinh 2.6: So do luong diF liéu mike 1 tién trinh “xudt hang”
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c. So dd ludng dir liéu murc 1 tién trinh: “bao hanh”

Y
3.
Thong tin hang + phiéu bao hanh Tiép nhin Théng tin hang + phiéu bao hanh
»| hang bao
hanh |4, [Phiéu bao hanh

Y
Khéach 3.2 .
han -2 Thua
g 3.3 Kiém tra Kkho
E ThONg | s phidu_ phicu bio
3 b4o hét Thi kho hanh -
= . X X 1~
5 han bdo 7} de | Phi€u xuat hang
2 hanh CiE
= 8=
= m:g
3.4 o S0
Thong | Thiét bi 16i do khich T¥
5 baoldido[* ™~ "7 7T 3.5
::_» khach Kiém tra
B thiét bi
£ i bao hanh | |d; | Phiéu xuit hang
o X o J
S ! ———"
= A : 3 e A 5 N 13
| Li khong phai do khéch Lap Phicunhgnbaohanh | Thu
, b > 2K | kho
Khéach phiéu
hang | Phiéu nhn bao hanh nhan bao
< hanh

d;, [Phiéu bao hanh

dy; | Phiéu nhan bao hanh

Ghi s6
bao hanh

di, | SO bao hanh

Hinh 2.7: So do luong diF liéu mike 1 tién trinh “bdo hanh”
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d. So d6 ludng dir liéu muc 1 tién trinh: “stra chtra”

Phiéu yéu cu sira chira 4.1

Khéch Tieép nhan
hang Hang khong stra chira duoc ph‘iéu yéu

cau suwa
Chira

v

d;;  |Phiéu yéu cau stra chira

a0 )
4.
Lap phiéu
thu tien

-

[ 4.3 ]
Ghi so k§
thuat

z

Phiéu thu tién Ké
toan

Phiéu thu tién

v

dy | Phiéu thu tién

di3 | SO k¥ thuat

Hinh 2.8: So do luéng dit liéu mire 1 tién trinh “sira chita”
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e. So do luong dir liéu muc 1 tién trinh: “bdo cdo”

Z 5
di4 | SO nhap hang :
Lap bao

cdao nhap
hang
d15 Sé) XUét héll’lg Q
a0
5.
\ L@p bao
) cao xuat |
B&o céo xuat hang hang
. -/ -
Ke dis | SO nhap hang
toan s N
Bé0 Ao bdo hanh S. /
Lap b4o |
cao bao
" hanh

di, | SO bao hanh

B&o cdo nhép hang Keé

A\ 4
—+
o
D
-]

A

/

+

Ke B4o c4o stra chita 5.4 \
toan Lap bao dis | SO ky thuat
cao stra
chira

A

Hinh 2.9: So do luong dir liéu mire 1 tién trinh “béo céo”
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2.3 THIET KE CO SO DU LIEU
2.3.1. M6 hinh lién két thue thé (ER)

a) Xdc dinh cdc kiéu thuc thé, cdc thudc tinh va thudc tinh khéa ciia thuc thé

Stt Kiéu thuc Thugc tinh Thudc tinh
thé khoa

01 Khach hang | Ma khach hang, [€n khach hang, dia chi khach | Ma khach hang
hang, s dién thoai khach hang

02 Nhan vién Ma nhan vién, tén nhan vién, dia chi nhan | Ma nhan vién
vién, sd dién thoai nhan vién

03 Nha cung cap | Ma nha cung cip, tén nha cung cip, dia chi| M4 nhacung
nha cung cip, sb dién thoai nha cung cap cap

04 Hang Ma hang, tén hang, don vi tinh M4 hang

05 Kho S6 kho, tén kho S6 kho

b) Xdc dinh cdc kiéu lién két

< = n :
| NHA CUNG CAP | Cung cép HANG

NHAN VIEN Nhap | HANG

KHO

NHAN VIEN Ban g [ HANG

KHACH HANG
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HANG

NHAN VIEN Xut

KHO

NHAN VIEN Stra chita HANG

m

KHACH HANG

NHAN VIEN Bao hanh HANG

q
KHACH HANG

Hinh 2.10: So dé cac kiéu lién két
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¢, VE mo hinh ER

NHA CUNG CAP|

S dién
thoai ncc

S6 phiéu xk

Ngay nhap

S6 luong
) TC

m

NHAN VIEN

Xuét

m

KHACH HANG

S6 dién
thoai kh

7
A

S6 phiéu nk

S6 phiéu bh

Hinh 2.11: M6 hinh ER
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2.3.2 M6 hinh quan hé
a) Buwéc 1: Ap dung thudt todn chuyén mé hinh thiee thé ER thanh cdc quan hé sau:

- Bieu dién cac thuc the:

NHA CUNG CAP

=> NHA CUNG CAP (M3 nha cung cép, tén nha cung cip, dia chi nha cung cép, sb

dién thoai nha cung cép)

KHACH HANG

=> KHACH HANG (M4 khach hang, tén khach hang, dia chi khach hang, sb dién
thoai khach hang)

NHAN VIEN

=> NHAN VIEN (M4 nhan vién, tén nhan vién, dia chi nhan vién, s dién thoai nhan

Vién)

HANG

=> HANG (M4 hang, tén hang, don vi tinh, chang loai)

KHO | —> KHO (S8 kho, tén kho, dia chi kho)

- Biéu dién cac moi quan hé:

= PHIEU XUAT HANG (S6 phiéu xuat hang, 1y do, don gia, sé luong, ngay xuat, M&
nhan vién, Mé& khach hang, M& hang)

=> PHIEU NHAP HANG (Sé phiéu nhap hang, 1y do, don gia, ) lugng, ngay nhap, Ma
nhan vién, Ma nha cung cap, Ma hang)
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Bao
hanh

=> PHIEU NHAN BAO HANH ( S6 phicu bio hanh, s6 lwgng, nguyén nhan, ngay tra du
kién, ngay 1ap, Ma nhan vién, Ma khach hang, Ma hang)

&>

=> PHIEU SUA CHUA (Sé phiéu sira chita, s6 lugng, don gia, nguyén nhan, ngay tra dy
kién, ngay 1ap, Ma nhéan vién, Ma khach hang, Ma hang)

<>

=> PHIEU XUAT KHO (S4 phiéu xuét kho, ly do, s6 luong, ngay xuat, Ma nhan vién,
M3 hang, S6 kho)

<>

=> PHIEU NHAP KHO (S4 phiéu nhép kho, 1y do, sé lugng, ngay nhap, Mi nhén vién,
M3 hang, S6 kho)

Y

®

Y

Y

b) Buwdc 2: Trong cdc quan hé trén ta nhin thdy mét sé quan hé con dw thiva dir
liéu. Boi vdy ta tach thanh quan hé moi nhu sau:
* Quan hé PHIEU XUAT HANG dugc tach thanh hai quan hé:
+ PHIEU XUAT HANG (S6 phiéu xuat hang, ly do, ngay xuit, M nhan vién, M4
khach hang)
+ CHI TIET PHIEU XUAT HANG (S6 phiéu xuét hang, Ma hang, s lugng, don gid)
* Quan hé PHIEU NHAP HANG duoc tach thanh hai quan hé:

+ PHIEU NHAP HANG (S phiéu nhap hang, Iy do, ngay nhap, Ma nhan vién, Ma
nha cung cip)
+ CHI TIET PHIEU NHAP HANG (S6 phiéu nhap hang, s6 lugng, don gia, ngay
nhép, Ma hang)
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* Quan hé PHIEU BAO HANH duoc tach thanh hai quan hé:
+ PHIEU NHAN BAO HANH ( S phiéu bao hanh, ngay tra du kién, ngay lap, Ma
nhan vién, Ma khach hang) q o ,
+ CHI TIET PHIEU NHAN BAO HANH ( S6 phiéu bao hanh, s6 luong, nguyén

nhan, Ma hang)
* Quan hé PHIEU SUA CHUA dugc tach thanh hai quan hé:

+. PHIEU SUA CHUA (S6 phiéu stra chita, ngay tra du kién, ngay 14p, M4 nhan vién,
Ma khach hang ) '
+ CHI TIET PHIEU SUA CHUA (S phiéu sira chita, s luong, don gia, nguyén
nhan, Ma hang) ’
* Quan hé PHIEU XUAT KHO duoc tach thanh hai quan hé:

+ PHIEU XUAT KHO (Sé phiéu xuét kho, Iy do, ngay xuat, Ma nhan vién, S6 kho)
+ CHI TIET PHIEU XUAT KHO (Sé phiéu xuat kho, sb lugng, M4 hang)

* Quan hé PHIEU NHAP KHO duoc tach thanh hai quan hé:
+ PHIEU NHAP KHO (S6 phiéu nhap kho, Iy do, ngay nhap, Ma nhan vién, S6 kho )
+ CHI TIET PHIEU NHAP KHO (S phiéu nhap kho, s6 luong, M4 hang )

¢) Buéc 3: Nhdn thdy trong cdc quan hé trén con cdc théng tin cé tinh chdt giong
nhau, ta thyc hién gop nhw sau:
* Quan hé NHA CUNG CAP-KHACH HANG dugc gop thanh quan hé:
NCC-KH (M4 ncc-kh, ho tén nce-kh, dia chi nce-kh, sé dién thoai ncc-kh).
d) C4c quan hé sau khi dwoc chuin hod:
1. NCC-KH
Ma ncc-kh Ho tén nce-kh bia chi ncc-kh S6 dién thoai ncc-kh

3. NHAN VIEN

M4 nhan vién | Tén nhan vién | Dia chi nhan vién | S6 dién thoai nhan vién

4. HANG

Mahang | Ténhang | Don vitinh | Ching loai hang

5. KHO

S6 kho Tén kho Dia chi kho
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6. PHIEU NHAP HANG

S6 phiéu
nhip hang

Ly do

Ngay nhap hang

Ma nha cung cap

Ma nhan vién

7. CHI TIET PHIEU NHAP HANG

S phiéu nhap hang

S lugng

Pon gida nhap
hang

Ma hang

8. PHIEU XUAT HANG

S0 phiéu xuat

hang

Ly do

Ngay xuat hang

Ma khach hang

Ma nhan vién

9. CHI TIET PHIEU XUAT HANG

S phiéu xuit hang

S6 lugng

Pon gia xuat hang

Ma& hang

10. PHIEU NHAN BAO HANH

S6 phiéu

bao hanh

Ngay lap phiéu

Ngay tra du kién

Ma khach hang

Ma nhan vién

11. CHI TIET PHIEU NHAN BAO HANH

S6 phiéu béo hanh

SO

lwong

Nguyén

nhan

Ma hang

12. PHIEU SUA CHUA

S phiéu

sura chira

Ngay lap phiéu

Ngay tra du kién

Ma khach hang

Ma nhan vién
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13. CHI TIET PHIEU SUA CHUA

S6 phiéu sira chita | SO Nguyén | M4 hang
luong | nhan
16. PHIEU NHAP KHO

Sb phiéu nhap kho | Lydo | Ngay nhap kho M4 nhan vién S4 kho

17. CHI TIET PHIEU NHAP KHO

S6 phiéu nhap kho | S6 lwong | M4 hang

18. PHIEU XUAT KHO

S6 phiéu xuatkho |Lydo | Ngay xuat kho M4 nhan vién S6 kho

19. CHI TIET PHIEU XUAT KHO

S6 phiéu xuat kho | S6 lugng | M4 hang
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e) Mo hinh quan hé:

CT PHIEU XUAT HANG
e CT PHIEU NHAP HANG PHIEL NHANBAD HANH) | o7 oy NHAN BAD HANH
solzangxh Sophieunh | Sophieunthn Sophieunth
— s0llangnh ng2pagpren s0luongbh
o dongianh "Ryt kien ngUyEnnhian
Mefiang " Mz kh
ang Mahang
PHIEU NHAP HANG Many
i Sophiedrh E & ﬁ
B tkna
|t - PHIEU SUA CHUA
PHIEL XUAT HANG _ | b 7| sophieusc
B septieut __|Pmyn NHAN VIEN ngaylapRsC
_[tno | Menez ki [y noayiradukien
e | May ey A= |Menckn
| H diachiny M
B ngayh o, £ |sodienthoainy
n Mancc_kh ‘
| My - &
| ? ; CT PHIEU SUA CHUA
H | NCC_KH Saphiedst
HANG — 7| Mancz_kh soluongse
PHIEU XUAT KHO - tennce_kh dangiast
| sophie tenhang diachine kh nguEnTn
__|tkno dnnuitigh sodienthoainas_kh Mahang
theo
mm mota
— nfawk oo dhunglaai
: Wary
] Sokho El
PHIEU NHAP KHO
2| Sophieunk
KHD mm P —4] PHIEU NHAP KHO
7| sakho R—q—, - saphignk
ko — o soluangnk
CT PHIEU XUAT KHO dachich _ Mahang
Sophiewk Rae __|ngamk
saluongik | My
Mahiang ] Sokha

Hinh 2.12: M6 hinh quan hé
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2.3.3 Cac bang dir li¢u vat ly

1) Bang HANG diing d@é lwu théng tin ciia cdc mdt hang, ¢6 cdu triic nhw sau:

Stt Tén truong Kiéu dir liéu | Kich c6 Ghi chu
1. | Mahang nvarchar 10 Ma& hang, Khoa chinh
2. | tenhang nvarchar 30 Tén hang
3. | donvitinh nvarchar 10 Pon vi tinh
4. | chung loai hang | nvarchar 20 Chung loai hang
2) Bdng NCC_KH diing dé huu thong tin cia khdch hang, ¢6 cdu triic nhu sau:
Stt Tén truong Kicu dur Kich Ghi chu
liéu co
1 | Mancc_kh nvarchar 10 M4 nha cung cap_khach hang, Khoa
chinh
2 | Hotenncc_kh | nvarchar 30 Ho tén nha cung cap_khach hang
3 | diachi nvarchar 50 Dia chi nha cung cap khach hang
4 | sodienthoai nvarchar 20 S6 dién thoai nha cung cap khach
hang

3) Bdng KHO diing dé heu thong tin ciia kho , ¢6 cdu triic nhw sau:

Kitudir | Kich ey
Stt Tén trwong Ghi chu
liéu co
1. Sokho nvarchar 10 S6 kho, Khoa chinh
2. tenkho nvarchar 30 Tén kho
3. diachikho nvarchar 50 bia chi kho

4) Bdng NHAN VIEN diing dé lieu théng tin ciia nhan vién, c6 cdu triic nhu sau:

Kiéu dir L
Stt | Tén trudng Kich cé Ghicha
liéu
1. Manv nvarchar 10 Ma nhéan vién, Khoa chinh
2. hotennv nvarchar 30 Tén nhan vién
3. diachinv nvarchar 50 Dia chi nhan vién
4, sodienthoainv | nvarchar 20 S6 dién thoai nhéan vién
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5) Bdng PHIEU NHAP HANG diing dé luu théng tin ciia phiéu nhdp hang, c¢é cdu triic

nhu sau.:
Stt Tén truong Kicu dur Kieh Ghi chu
liéu co
1. Sophieunh nvarchar 50 S6 phiéu nhap hang, Khoa chinh
2. lydo char 10 Ly do
3. ngaynh datetime 8 Ngay nhdp hang
4. Mancc-kh nvarchar 10 M4 nha cung cap_khach hang
5. Manv nvarchar 10 M@ nhan vién

6) Bdng CHI TIEN PHIEU NHAP HANG diing dé luu théng tin ciia phiéu nhdp hang, c6

cau truc nhw sau:

Ki¢udir | Kich Ny
Stt Tén trwong Ghi cha
li€u co
1. Sophieunh nvarchar 10 S6 phiéu nhap
2. dongianh money 8 Don gia nhép hang
3. soluongnh nvarchar 10 S6 lugng nhap hang
5. Mahang nvarchar 10 Ma hang

7) Bdng PHIEU XUAT HANG dimg dé heu thong tin cia phiéu xudt hang, ¢é cdu triic

nhu sau.:
Stt Tén trwong Kicu dur Kich Ghicha
liéu co
1. Sophieuxh nvarchar 10 S6 phiéu xuat hang, Khoa chinh
2. lydo nvarchar 20 Ly do
3. ngayxh datetime 8 Ngay xuat hang
4. Mancc_kh nvarchar 10 M4 nha cung cap_khach hang
5. Manv nvarchar 10 Ma& nhan vién

Sinh vién: Nguyén Thi Thu

Khoa 2 hé lién thdng, Nganh Céng nghé thong tin

33



Do dn tot nghiép

Quan Iy hang hoa tai Cong ty TNHH Thwong mai va Dich vu Hoang Thuy

8) Bdang CHI TIEN PHIEU XUAT HANG ding lwu théng tin ciia phiéu xudt hang, cO

cau truc nhw sau:

Kitudir | Kich Ny
Stt Tén trwong Ghi chu
li€u co
1. Sophieuxh nvarchar 10 Sb phiéu xuit hang
2. dongiaxh money 8 Pon gi4 xuat hang
3. soluongxh nvarchar 10 Sb lugng xuat hang
4, Mahang nvarchar 10 Ma hang

9) Bdng PHIEU NHAN BAO HANH dimg dé liwu thong tin ciia phiéu nhdn bdo hanh, cO

cau truc nhw sau:

Kiéu dir | Kich _
Stt Tén truong Ghi chu
li€u co

1. Sophieubh nvarchar 10 S6 phiéu bao hanh, Khoa chinh
2. ngaylappbh datetime 8 Ngay lap bao hanh
3. ngaytradukien | datetime 8 Ngay tra du kién
4. Mancc_kh nvarchar 10 M4 nha cung cap_khach hang
5. Manv nvarchar 10 M4 nhén vién

10) Bdng CHI TIET PHIEU NHAN BAO HANH ding dé luu thong tin ciia phiéu nhdn

béo hanh, cé cau triic nhw sau:

Kiéu dir | Kich _
Stt Tén truwong Ghicha
liéu co
1. Sophieubh nvarchar 10 S6 phiéu bao hanh
2. soluongbh nvarchar 10 S6 lugng bao hanh
3. nguyennhan nvarchar 20 Nguyén nhan
4. Mahang nvarchar 10 Ma hang
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11) Bdng PHIEU SUA CHUA diing dé luu théng tin ciia phiéu sira chita, c6 cdu tric nhie

sau:

Stt Tén truong Kicu dur Kieh Ghi chu

liéu co

1. Sophieusc nvarchar 10 S6 phiéu stra chira, Khoa chinh
2. ngaylappsc datetime 8 Ngay lap stra chira
3. ngaytradukien | datetime 8 Ngay tra dy kién
4. Mancc_kh nvarchar 10 M3 nha cung cip_khéach hang
5. Manv nvarchar 10 M@ nhan vién

12) Bdang CHI TIET PHIEU SUA CHUA ding dé luu thong tin cia phiéu sira chita, c6

cau truc nhw sau:

Kiéudir | Kich o
Stt Tén trwong Ghi cha
liéu co
1. Sophieusc nvarchar 10 S6 phiéu stra chita
2. soluongsc nvarchar 10 S6 lugng sira chita
3. nguyennhan nvarchar 20 Nguyén nhan
4. Mahang nvarchar 10 Ma hang

16) Bang PHIEU NHAP KHO ding dé lwu théng tin ciia phiéu nhdp Kho, ¢é cdu triic

nhw sau:
Stt Tén truwong Kicu du Kich Ghicha
liéu co
1. Sophieunk nvarchar 10 S6 phiéu nhap kho, Khoa chinh
2. lydo nvarchar 20 Ly do
3. ngaynk datetime 8 Ngay nhap kho
4. Sokho nvarchar 10 S6 kho
5. Manv nvarchar 10 Ma& nhan vién
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17) Bang CHI TIEN PHIEU NHAPKHO ding dé luu théng tin ciia phiéu nhdp kho, c6

cau truc nhuw sau:

Kitudir | Kich Ny
Stt Tén trwong Ghi chu
li€u co
1. Sophieunk nvarchar 10 S6 phiéu nhap kho
2. soluongnk nvarchar 10 S6 lugng nhap kho
3. Mah nvarchar 10 Ma hang

18) Bing PHIEU XUAT KHO ding dé heu thong tin cia phiéu xudt kho, ¢é cdu triic

nhw sau:
Stt Tén trwong Kicu dur Kich Ghi chu
liéu co
1. Sophieuxk nvarchar 10 S6 phiéu xuat kho, Khoa chinh
2. lydo nvarchar 20 Ly do
3. ngayxk datetime 8 Ngay xuat kho
4, Sokho nvarchar 10 S6 kho
5. Manv nvarchar 10 Ma& nhan vién

19) Bang CHI TIEN PHIEU XUAT KHO ding luu théng tin ciia phiéu xudt kho, ¢é cdu

truc nhw sau:

Ki¢udir | Kich oy
Stt Tén trwong Ghi chu
liéu co
1. Sophieuxk nvarchar 10 S6 phiéu nhap kho
2. dongiaxk money 8 Pon gi4 xuét kho
3. soluongxk nvarchar 10 S6 lwong xuat kho
4. Mah nvarchar 10 Ma hang
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CHUONG 3
COSOLY THUYET
3.1 PHAN TiCH THIET KE HE THONG HUONG CAU TRUC
3.1.1 Cdc khdi niém vé hé thong théng tin

a. Hé thong (S: System )
La moét tdp hop cac thanh phan c6 moi lién két véi nhau nham thuc hién mot chirc nang

nao do.
b. Céc tinh chét co ban ciia hé thong
- Tinh nhat thé: Pham vi va quy mo hé thong dugc xac dinh nhu mot thé thong nhat

khong thé thay doi trong nhiing diéu kién xac dinh. Khi d6 né tao ra dit tinh chung dé dat
muc tiéu hay chirc ning hoan toan xac dinh ma timg phan tir, timg bd phan cua né déu lap
thanh hé théng va moi hé théng duoc hinh thanh déu c¢6 muc tiéu nhat dinh tuong ung.

- Tinh t6 chtrc c6 thtr bac: Hé théng 16n c6 cac hé théng con, hé théng con nay
lai c6 hé théng con nira.

- Tinh céu tric: Xac dinh dic tinh, co ché van hanh, quyét dinh muc tiéu ma hé
thong dat t6i.Tinh ciu tric thé hién méi quan hé giita cac thanh phan trong hé théng. Hé
thong c6 thé c6 cau triic

+ Céu triic yéu: Céc thanh phan trong hé théng c6 quan hé long 1éo, d& thay doi.

+ Cau trac chit ché: Cac thanh phan trong hé thong c6 quan hé chat ché, rd rang,
kho thay doi.Su thay d6i ciu trac c6 thé dan dén pha v& hé thdng cii va ciing c6 thé tao ra
hé théng méi v6i dic tinh moi.

c. Phan loai hé thong ,
- Theo nguyén nhan xuat hién ta co:

Hé tu nhién (co san trong tu nhién) va hé nhan tao (do con ngudi tao ra)
- Theo quan h¢ v61 moi truong :

Hé dong (khong co trao ddi véi moi truong) va hé mo (cé trao doi véi moi trudng)
- Theo muc dd céu trac:

H¢ don gian 1a hé c6 thé biét duoc ciu trac

Hé phtic tap 1a hé khé biét day du cau trac ciia hé théng
- Theo quy mo:

H¢ nho (hé vi md) va hé 16n (h¢ vi mo)

- Theo sy thay di trang thai trong khong gian:
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Heé théng dong co vi tri thay doi trong khong gian
Hé thdng tinh c6 vi tri khong thay ddi trong khong gian
- Theo dic tinh duy tri trang thai:
Hé théng 6n dinh ludn c6 mot s6 trang thai nhéat dinh du c6 nhiing tic dong nhét dinh.
Heé thong khong 6n dinh ludn thay doi.

d. Muc tiéu nghién ciru hé thong
- D¢ hi€u biét 10 hon vé hé thong.

- Pé co thé tac dong 1én hé thdng mot cach c6 hicu qua.
- Dé hoan thién hé théng hay thiét ké nhitng hé thong moi.

e) Hé thong thong tin (1S: Information System)
“Khiinigm o
GOm céc thanh phan: phan cirng (mdy tinh, may in,...), phan mém (h¢ di€u hanh,

chuong trinh tng dung,...), nguoi st dung, dir liéu, cac quy trinh thyc hién céc thu tuc.
Céac moi lién két: lién két vat 1y, lién két logic.
Chtrc ning: dung dé thu thap, luu trit, xur 1y, trinh dién, phan phdi va truyén cac
thong tin di.

* Phén loai hé thong thong tin

- Phan loai theo chtrc nang nghiép vu:
Tu dong hoa van phong
Hé truyén thong
Hé thong thong tin xtr 1y giao dich
Hé cung cap thong tin
Hé thong thong tin quan 1y MIS
H¢ chuyén gia ES
Hé tro giup quyét dinh DSS
H¢ tro giup 1am viéc theo nhém

- Phén loai theo quy mé:
H¢ thong tin c4 nhan
H¢ thong tin 1am viéc theo nhoém
H¢ thong tin doanh nghiép.
He¢ thong thong tin tich hop

- Phan loai theo déc tinh k¥ thuat:
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Heé thong thoi gian thuc va hé thong nhiung
3.1.2.Tiép cdn phdt trién hé thong théng tin dinh hwdéng ciu tric

Tiép can dinh huéng cau triic hudng vao viéc cai tién cau triic cac chuong trinh dwa
trén co s& modul hoa cac chuong trinh dé dé theo ddi, d& quan 1y, bao tri.

Pic tinh cdu trac cia mot hé thong thong tin hudng cdu trac duge thé hién trén ba
cdu trac chinh:

- Cau truc dit liéu (md hinh quan he).

- Céu tric hé théng chuong trinh (cau trac phan cap diéu khién cic mo dun va phan chung).

- Céu tric chuong trinh va mé dun (cdu trac moét chuong trinh va ba céu trac lap
trinh co ban).

Phét trién huéng cau trac mang lai nhiéu lgi ich:

- Giam sy phuc tap: theo phuong phap tir trén xudng, viéc chia nhod cac van dé 1on
va phtic tap thanh nhitng phan nho hon dé quan 1y va giai quyét mot cach dé dang.

- Tap chung vao ¥ tudng: cho phép nha thiét ké tap trung mé hinh ¥ tudng cua hé
théng thong tin.

- Chuan hoa: cac dinh nghia, cong cu va cach tiép can chuan muc cho phép nha thiét
ké 1am viéc tach biét, va dong thoi voi cac hé thdng con khac nhau ma khong can lién két
v6i nhau van dam bao sy théng nhat trong du an.

- Hudng vé tuong lai: tap trung vao viéc dac td mot hé théng dﬁy du, hoan thién, va
mo dun héa cho phép thay doi, bao tri d& dang khi hé thong di vao hoat dong.

- Giam bét tinh nghé thuat trong thiét ké: budc cac nha thiét ké phai tuan thi cac quy
tac va nguyén tic phat trién d6i véi nhiém vu phat trién, giam su ngau himg qua déng.

3.2. THIET KE CSDL QUAN HE
3.2.1 Mé hinh lién két thuc thé E-R
a. Pinh nghia: M6 hinh lién két thyc thé E-R 12 mot mé ta logic chi tiét dit liéu ciia mot
td chuc hay mot linh vyc nghiép vu.

- M@ hinh E-R dién ta bang cac thuat ngir cta cac thuc thé trong méi trudng nghiép
vu, cac cac thudc tinh cta thuc thé va moi quan h¢ gitra cac thuc thé do.

- M6 hinh E-R mang tinh tryc quan cao, c6 kha nang mé ta thé gigi thuc tot véi cac
khai niém va ki phap sir dung 1 it nhat. La phuong tién quan trong hiru hiéu dé cac nha

phan tich giao tiép voi nguoi st dung.
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b. Cdc thanh phan co ban cia mo hinh E-R
M0 hinh E-R ¢6 cac thanh phan co ban sau:

- Céc thyc thé, kiéu thuc thé.
- Cac mdi quan hé
- Cac thudc tinh cua kiéu thuc thé va mdi quan hé
- Céc duong lién két
c. Cac khd}' niéem va k{ phap 7 ’ 7
* Kiéu thuc theé: La mot khai niém dé chi mét 16p cac doi tuong cu thé hay céc

khai ni¢m co6 cung nhirng dac trung chung ma ta quan tam.
- Mdi kiéu thuc thé duoc gan mot tén dac trung cho mot 16p cac doi tuong, tén nay
dugc viét hoa.

- Ki hiéu

TEN THUC THE

* Thudc tinh: La cac dac trung cua kiéu thuc thé, mdi kiéu thuc thé c6 mot tap cac

thudc tinh gén két v6i nhau. Mdi kiéu thuc thé phai co it nhat mot thudc tinh.

- Ki hiéu

- Céc thudc tinh cua thuc thé phan lam bon loai: Thudc tinh tén goi, thudc tinh dinh

danh, thuoc tinh mo ta, thudc tinh da tri.

o Thudc tinh tén goi: 1a thudc tinh ma mdi gia tri cu thé cia mot thyuc thé cho
ta mot tén goi ctia mot ban thé thudc thuc thé d6, do d6 ma ta nhan biét duge ban thé do.

. Thuéc tinh dinh danh (khéa): 14 mot hay mot s thude tinh cua kiéu thuc thé
ma gia tri ctia nd cho phép ta phan biét dugc cac thuc thé khac nhau cia mot kiéu thuc thé.

+ Thudc tinh dinh danh c6 sin hodc ta thém véao dé thyc hién chic nang trén, hodc
¢ nhiéu thudc tinh nhém lai lam thudc tinh dinh danh.

+ Ki hiéu bang hinh elip bén trong 14 tén thudc tinh dinh danh c¢6 gach chén.
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+ Cach chon thudc tinh dinh danh:

Gia tri thudc tinh dinh danh khéac réng, néu dinh danh 1a két hop cua nhiéu thudc
tinh thi phai dam bao moi thanh phén cua no khac rSng. Nén st dung dinh danh it thudc
tinh, nén thay dinh danh hgp thanh tir mot vai thudc tinh béng dinh danh chi mot thudc
tinh.Chon dinh danh sao cho n6 khong thay doi trong suét vong doi ctia mdi thyc thé.

e Thudc tinh mé ta: cac thude tinh cua thuc thé khong phai 1a dinh danh, khong
phai 1a tén goi duoc goi 1 thudc tinh mé ta. Nho thude tinh nay ma ta biét ddy du hon vé
céc ban thé cua thuc thé. Mdt thuc thé c6 nhiéu hodc khong c6 mot thudc tinh mé ta nao.

o Thudc tinh da tri (thudc tinh Idp): 1a thudc tinh c6 thé nhan duge nhiéu hon mot
gia tri d6i v&i mdi ban thé.

+Ki hiéu: mo ta bang hinh elip kép véi tén thudc tinh bén trong.

* M6i quan hé: Cac mdi quan hé gin két cac thuc thé trong mo hinh E-R. Mot méi
quan hé co thé két ni gitta mot thuc thé v6i mot hodc nhiéu thuc thé khac. No phan anh su
kién vbn ton tai trong thuc té.

- Ki hiéu mdi quan hé dugc mo ta bﬁng hinh thoi véi tén bén trong

- Méi quan h¢ gitra cac thuc thé ¢6 thé 1a sé hitu hay phu thudc (c6, thudc, 1a) hodc
mo ta sy tuong tac gitra ching. Tén cua mbi quan hé 13 mét dong tir, cum danh dong tir
nham thé hién y nghia ban chat ciia mbi quan hé.

- Mdi quan hé c6 cac thudc tinh. Thudc tinh 13 didc trung cia mdi quan hé khi gian
két giira cac thuc thé.

- Luc luong ctia mdi quan hé giita cac thuc thé thé hién qua sb thuc thé tham gia vao
mbi quan hé va s6 luong cac ban thé cua thuc thé tham gia vao mot quan hé cu thé.

3.3. CONG CU PE CAI PAT CHUONG TRINH
3.3.1. H¢ QTCSDL SQL SERVER

a) Chirc nang cua hé quan tri CSDL (DBMS)
- Luu trr cac dinh nghia, cac moéi quan hé lién két dir liéu vao trong mot tir dién dir li€u.

Tir d6 cac chuong trinh truy cap dén CSDL lam viéc déu phai thong qua DBMS.
- Tao ra cac ciu trac phirc tap theo yéu cau dé luu trir dir liéu.

- Bién d6i céac dir liéu dugc nhap vao dé phu hop véi céc cau truc dir ligu.
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- Tao ra mot hé théng bao mat va ap dat tinh bao mat chung va riéng trong CSDL.

- Tao ra cac ciu trac phirc tap cho phép nhiéu nguoi st dung truy cip dén dir lidu.

- Cung cép cac thu tuc sao luu va phuc hoi dit liéu dé dam bao su an toan va toan ven
dir ligu.

- Cung cip viéc truy cép dit liéu théng qua mot ngdn ngit truy van.

b) Hé quan tri CSDL SOL Server 2000 q
- SQL Server 1a hé quan tri CSDL quan h¢ (RDBMS) stir dung Transact-SQL dé trao

d6i dir liéu gitra Client computer va SQL Server computer. M6t RDBMS bao gém
database, database engine va cac tng dung dung dé quan 1y dir liéu va cac bd phan khac
nhau trong RDBMS.

- SQL Server 2000 duoc toi uwu hoa dé chay trén hang ngan user, SQL Server 2000
c6 thé két hop an ¥ véi cac server khac nhu Microsoft Internet Information Server (IIS), E-
Commerce, Proxy Server...

- Dung dé luu trir dit lidu cho cac ung dung. Kha ning luu trit dit lidu 16n, truy van
dir liéu nhanh.Quan tri CSDL bing cach kiém soat dix liéu nhdp vao va dir li¢u truy xuit ra
khoi hé théng va viéc luu trir dir liéu vao hé théng. C6 nguyén tac rang budc dir liéu do
ngudi dung hay hé thong dinh nghia. Cong nghé CSDL chay trén nhiéu méi truong khac
nhau, kha ning chia s¢ CSDL cho nhiéu hé théng khac nhau.Cho phép lién két giao tiép
giita cac hé thong CSDL khac lai v6i nhau.

* M6 hinh truy cap CSDL ‘ ’
- M0 hinh ADO (ActieX Data Object): ADO dua trén nén tang ctia OLE DB cung cap

mot mirc linh dong ma ODBC khong thuc hién dugc ADO c6 nhiing chitc nang nhu xu 1y
loc, sap xép mau tin ma khong can tro lai Server.

- Mo hinh ODBC ( Open Database Connectivity): cho phép cac tmg dung khéac co thé
truy cap vao CSDL SQL Server ,cho phép stt dung nhirng cau Iénh SQL thuc thi thong qua
ching. ODBC khéng hd trg nhitng kiéu dit liéu khong chuan hoa nhu cau tric thu muc
hodc nhiéu bang lién két.

- M6 hinh OLE DB: 1a mé hinh giao tiép véi cd hai loai dir liéu thudc dang bang va
khong dang bang bing trinh diéu khién goi 1a Provider. Provider khong gidng nhu trinh
diéu khién ODBC ma chiing 1 phan co ban ctia ADO.

- Mo hinh JDBC (Java database Connectivity): 1a trinh diéu khién truy cap

- Dir liéu cua Java, JDBC lam cau ndi véi ODBC.
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* Cdc thanh phan ciia SQL Server 2000
- Database: co so dit liéu cia SQL Server

- Tép tin log: t&p tin luu trir nhitg chuyén tac ciia SQL Server
- Table: cac bang dir licu
- Filegroups: t&p tin nhom
- Diagrams: so d6 quan hé
- Views: khung nhin (bang 40) sb liéu dua trén bang
- Stored Procedure: thu tuc va ham noi
- User defined Function: ham do nguoi dung dinh nghia
- Users: nguoi st dung CSDL
- Role: cac quy dinh va chirc ning trong hé théng SQL Server
- Rules: nhitng quy tic
- Defaults: cac gia tri mac nhién
- User-defined data types: kiéu dit liéu do ngudi ding dinh nghia
- Full-text catalogs: tap tin phan loai dir li¢u
3.3.2 Ngon ngir VISUAL BASIC
3.3.2.1 Gioi thiéu

- Giéng nhu cac hé diéu hanh khac, hé diéu hanh Windows ciing cung cég mot tap
hop Iénh goi 1a Windows API (Windows Application Programming Interface) dé cac lap
trinh vién c6 thé phat trién cac ung dung chay trén hé diéu hanh nay.

- Tap 1énh Windows API ¢6 hon 800 1énh khac nhau. Vi vay, dé xay dung dugc mot
mg dung trén Windows, ngudi lap trinh can phai viét va dong thoi phai nhd ¥ nghia, cach
st dung cta khd nhiéu 1énh Windows API. Chinh diéu nay d3 tré nén phirc tap. Nham khéc
phuc cac yéu diém néu trén, Microsoft di gidi thiéu cong cu truc quan VB, gitup xay dung
nhanh céc tng dung trén Windows.

- VB dugc giéi thiéu lan dau tién vao nam 1991, tién than 1a ngoén ngir 1ap trinh
Basic trén hé diéu hanh DOS. Tuy nhién, lac bay gid VB chu’a dugc nhiéu nguoi nguoi tiép
nhan. Mii cho dén nim 1992, khi phién ban 3.0 ra doi v6i rat nhiéu cai tién so véi cac
phién ban trudc do, VB mdi that sy tr¢ thanh mot trong nhiitng cong cu chinh dé phat trién
cac ung dung trén Windows.

3.3.2.2 Dic diém méi truong Visual Basic

- Khac v6i cac mdi truong lap trinh hudng thu tuc trude day trong HDH DOS nhu
Pascal, C hay Foxpro, VB la moéi truong lap trinh huéng bién c6 trén HDH Windows.

- C6 gi khac nhau giita 14p trinh hwdng thii tuc VA hudng bién ¢6? Trong cac moi
truong 1ap trinh hudéng thu tuc, ngudi 1ap trinh phai xac dinh trudc tudn ty thuc hién cua
tung 1énh va tirng thu tuc c6 trong chuong trinh. C6 nghia 1a sau 1énh nay ho s& phai thuc
hién tiép 1énh nao,...
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V&i moi truong lap trinh hudng bién ¢6 nhu VB thi ngudi lap trinh chi viéc dinh
nghia nhitng I¢nh gi can thuc hi¢n khi c6 mot bién ¢6 do nguoi dung tdc dong 1én chuong
trinh ma khong quan tam dén tuan ty cac xu ly nhap ligu.

3.3.2.3 Man hinh lam viéc cua Visual Basic

Man hinh 1am viéc ctia VB gdm céc thanh phan chinh sau:

) Hop cong cu (Toolbox): Chira cac biéu twong twong tng v6i nhitg d6i tuong
diéu khién chuan bao gom nhan, hdp van ban, nut 1énh...

. Man hinh giao tiép (Form): Pay chinh la ddi twong dé xay dung cac man hinh
giao tiép cua tmg dung. Khi vira tao mé&i, man hinh giao tiép khong chira d6i tuong diéu
khién nao ca, nhiém vu cua nguoi lap trinh la v& cac dbi twong diéu khién 1én man hinh
giao tiép va dinh nghia cac dong lénh xir 1y bién cd lién quan cho man hinh va cac diéu
khién trén d6. Mic nhién luc dau mdi mot tng dung chi c6 mot man hinh giao tiép. Trong
truong hop nay giao dién cia Gng dung can c6 nhiéu man hinh lam viéc thi ching ta phai
thiét ké nhiéu man hinh giao tiép Form tuong tng.
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Hinh 3.1: Man hinA lam viéc cua Visual Basic

) Cira s6 thudc tinh (Properties window): cho phép dinh thudc tinh ban dau cho
cac doi tuong bao gdbm man hinh giao ti€p (form) va cac di€u khién (control) trén do.

o Cira s6 quan 1y Gmg dung (Project explorer): cira s6 quan 1y tng dung hién thi
cac man hinh giao tiép (form), thu vién xir Iy (module),... hién c6 trong tng dung. Ngoai
ra, ctra s6 quan 1y ung dung con cho phép ngudi lap trinh thyc hién nhanh nhiing thao tac
nhu mo, thém, xo4 cac ddi twong nay khoi img dung (project).
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) Cira s6 dinh vi (Form layout): cho phép xem va dinh vi tri hién thi cia mdi
man hinh giao ti€p (form) khi chay.

) Cira s6 1énh (Code window): ddy 1a cira s6 cho phép khai bao cac dong 1énh
xtr 1y bién ¢ cho man hinh giao tiép va cac déi tuong diéu khién trén man hinh giao tiép.
Mic nhién ctra s6 1énh khong duogc hién thi, nguoi lap trinh co thé nhan nut chudt phai trén
man hinh giao tiép va chon chirc nang View code dé hién thi cira s6 1énh khi can. Phan trén
cung ctia man hinh cira s6 1énh ching ta s& thay c6 2 hop chon (combobox), cho phép
chung ta chon d6i twong va bién ¢ lién quan dén d6i tuong nay.
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CHUONG 4
CAI PAT CHUONG TRINH

4.1. MOT SO GIAO DIEN CHINH:
4.1.1. Giao dién chinh:

h qu ¢ 1
G240 vV T S PO L0 Ui = Thoat

Hinh 4.1: Giao dién chinh
Giao dién cap nhat dir liéu:

a. Danh muc kho hang:

rieTOmE. G ih a2 igy 1 Sophd)  Haaed) Ndng se . ITa

Hinh 4.2: Danh muc kho hang
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b. Danh muc nha cung cap- khach hang:
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Hinh 4.3: Danh muc nha cung cdp-khach hang

C. Danh muc hang hoa:
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Hinh 4.4: Danh muc hang hod
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d. Danh muc nhén vién:
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Hinh 4.5: Danh muc nhan vién
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4.1.3. Giao dién xir ly dir li¢u:

a. Phiéu nhap hang:
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Hinh 4.6 Phiéu nhdp hang
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b. Phiéu nhap kho:
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Hinh 4.7: Phiéu nhdp kho
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c. Phiéu xuét hang:
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Hinh 4.8: Phiéu xudt hang
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d. Phiéu stra chira:
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Hinh 4.9: Phiéu sita chita
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e. Phiéu nhén bio hanh:
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Hinh 4.10: Phiéu nhdn bao hanh
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f. Phiéu thu tién:
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Hinh 4.11: Phiéu thu tién
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g. Phiéu chi tién:
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Hinh 4.12: Phiéu chi tién
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b. Bao cao nhéap kho:
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C. Bao c4o nhin bio hanh:
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d. Bao cao siwra chira:
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e. Bao c4o ton kho theo thang:

30 YO 2w thaes

E! !! nj NE iy

Comg Héa X8 Hol Ohil Mgkl Vise Nam
BoxvLap Ty DoHanh Phic

BAO CAO LUGONG HANG TON KHO

Hinh 4.17: Bdo cdo ton kho theo thing

Sinh vién: Nguyén Thi Thu Khoa 2 h¢ lién thdng, Nganh Cong nghé thong tin 60



D6 dn tot nghiép Quan Iy hang hoa tai Cong ty TNHH Thwong mai va Dich vu Hoang Thuy

f. B4o cao doanh thu stra chira:
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Do dn tot nghiép Quan Iy hang hoa tai Cong ty TNHH Thwong mai va Dich vu Hoang Thuy

KET LUAN

Sau khi xay dung xong chuong trinh Quan ly hang hod tai Cong ty TNHH TM va
DV Hoang Thuy, em nhén thiy ring:

* Chuong trinh di giai quyét duoc cac cong viéc cu thé nhu sau:

+ Tao dugc cac giao dién cdp nhat va xu 1y dir liéu gitip cho viéc nhap dit liéu chi
tiét tro 18n thuén tién hon.

+ Tao ra cac bao cdo nhanh chong hon.

+ Chuong trinh c6 thé chay trén nhiéu may don.

* Chuong trinh van con nhitng han ché: nguoi dung chi st dung chuong trinh trén
may da cai chuong trinh ma khong thé truy cap tir xa dé st dung.

* Hudng phat trién: xdy dung phin mém biang ngdn ngir asp.net dé ngudi dung s

dung thuén ti€n va nhanh chéng hon.
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TAI LIEU THAM KHAO

1. PGS. TS. Nguyén Vin Vy (2004), Gido trinh phdn tich thiét ké hé thong thong tin, NXB
thong ké, Ha noi

2. Nguyén Thi Ngoc Mai (2004), Visual Basic 6.0 - Ldp trinh co s¢ dir liéu, Nha xuit ban
lao dong — xa hoi

3. PGS.Vii Buc Thi (1997), Co s¢ dit liéu kién thire va thure hanh, Nha xuét ban thong ké —
Ha ndi

4. Pham Hiru Khang (2004), Ldp trinh vmg dung chuyén nghi¢p SOL SERVER 2000, Nha
xuat ban lao dong — xa hoi
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DANH MUC CAC HO SO DU LIEU
a) Phiéu nhip hang
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Do dn tot nghiép

Quan Iy hang hoa tai Cong ty TNHH Thwong mai va Dich vu Hoang Thuy

b) Phiéu xuit vat tw

Pon vi: CTYTNHE THUONG MAIL VA DICH VU HOANG THUY
Pia chi: 398 Bach DPédng - Nui Beo -Thuy Nguyén-HP
Dién thoai: 0313.642.566
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¢) Phiéu bao hanh

CONG TY TNHH THUOUNG MAI VA DICH VU HOANG THUY
Dia chi: 398 Bach ding - TT. Nui déo - H. Thuy Nguyén - TP, Hai phong
Dién Thoai: 0313.642566 - 0316.245036 ***** DD: 0988.591.628
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Hdi phong, ngay 25 thdng 1 nam 2010
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PHIEU BAO HANH
Ho tén khich hang: Anh Son
Pom vi cong tac:
ia che:
S0 dien thoai:
Hinh thire thanh toan:

An Lu - Thuy Nguyeén

ST TEN HANG SL SERIAL BH

1 Monitor Saumsung 19" 943NX LCD 1 Tem 241

Cde traomg hop khong duge bao hanh:

whong ©6 phify, tem bao hanh, tem b nich, bi sl chims, thy xod, mia Khong nhin O do 16§ su dung.
wel hing b ¥ md may dé sim chita
e 101 do thien i, hob boan, nguon dién, ron v CAC Truromg hop chih quan Khac
ie 10n vé phin mém. 161 do nguii sir dung vi cdc vit wr tieu hao nhar hop mare, bang mugc, diu n
Chiing 104 khing chiu trdch nhiem ve Jit lic¢u troag cic thidt bi Tuu trir khi bao hanh
{4k ca thidt bl mai 100% déu duoe bio banh theo tidu chudn va quy dinh clia nhi san xult
Py iém biso himh: Cong tv TNHH TM & DV Hoang Thuy 398 - TT Nai Do - Thuy Nguyen - HP
ol lién he xin Quy khach Goi veé s0 0313.642566 hoac 0988.591828 (Mr Quyet)

LHACH HANG NVBH THU KHO
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d) Hoa don thanh toan
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e) Phiéu thu tién

Eerm i CrvTNHH S Méu sé: 01 - TT
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Dia chi: Khu A2-xii Kénh Giang-Thuy Nguyen-HP nphy 140V 198 cits BO Thi Ohinh)
1026\1-;:(T E > ~ —
ﬁ}ﬁ ) PHIEU THU TIEN S6: PT0024
) .A.,-")fi'v Ngdy § thing 2 nam 2010 - S
* | THIONG M VA DI YU ¥ .
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S6 tidn : 4 600 000 VND DA THU TIEN
> Bang chir: Bon "’iéu- sau tram ngkn VND
Kem theo ——--------mmmmmm- Chimg tir géic
Tha trudng dom vi Ké todn truimg Ngudi lap bicu
(Ky. ho tén) (Ky. ho #20)
Da nhan di 6 tién (bing chi)
Ngay thing nam
(Y. bo tén ) (K, ho tén)
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f) Phiéu nhin bao hanh

2 HTT S CONG TY TNHH THUONG MAI VA DICH VU HOANG THUY
(U o :_. W) - Dia chi: 398 Bach ding - TT. NGi déo - H. Thuy Nguyén - TE. Hal phéong
ol v T Dign Thoal: 0313.642566 - 0316.245036 ***** DD: 0988.591.828
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Moi lien he xin Quy khiach Gol vé s6 0313.642566 hoidc 098X .S91828 (Mr Quydet)
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