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LOI CAM ON
Trude hét em xin chan thanh cam on thdy NGUYEN TRINH PONG 1a
gido vién hudng dan em trong qua tinh 1am d6 an. Thay da gitip em rét nhiéu
va dd cung cip cho em nhiéu tai liéu quan trong phuc vu cho qua trinh tim
hiéu vé dé tai “XAY DUNG PHAN MEM QUAN LY NGHIEP VU XUAT
NHAP KHAU”.

Thir hai, em xin chin thanh cdm on cic thiy c6 trong bd moén Cong
ngh¢ Thong tin da chi bdo bao em trong qua trinh hoc va rén luyén trong 4
nam hoc vira qua. Pong thoi em cam on cac ban sinh vién 16p CT1002 da gan
b6 vGi em trong qua trinh rén luyén tai Truong.

Cudi cing em xin chan thanh cam on ban giam hiéu truong Pai Hoc
Dan Lap Hai Phong da tao diéu kién cho em c6 kién thurc, thu vién cua truong
1a noi ma sinh vién trong trudng c6 thé thu thap tai liéu tro gitip cho bai giang
trén 16p. Pong thoi cac thiy co trong truong giang day cho sinh vién kinh
nghiém cudc song. Voi kién thire va kinh nghiém dé s& giup em cho cong
viéc va cudc sdng sau nay.

Em xin chan thanh cdm on!

Hai Phong, thang 07 ndm 2010
Sinh vién

TRINH THANH HOA
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LOI NOI PAU

Do an tdt nghi¢p 1a nhiém vu bat budc ddi véi mdi sinh vién sau khi
hoan thanh chuong trinh hoc 1y thuyét sau bén nam trong trudng dai hoc. Nho
¢ dot dd an nay giap sinh vién di sau tim hiéu thyc té san xudt, van dung céc

kién thirc da hoc vao trong san xuat.

Ngay nay, trong xu thé phat trién, hoi nhap cua thé giéi dic biét khi da
gia nhap WTO Viét Nam dang tré thanh mot moi truong thu hit cac nha dau
tu trén thé giéi. Nam bat dugc xu thé d6 xuat nhap khau di va dang tré thanh
linh vyc phat trién rat manh & nudc ta, véi loi thé vé bién, co nhiéu hai cang
16n Viét Nam dang dan khang dinh vi tri ciia minh trén thé gidi. Trong sb rat
nhiéu cong ty xuat nhap khau thi Coéng ty c6 phan thuong mai va xuat nhap

khau Trudng Hai da tré thanh 1 thuong hiéu, mot niém tin voi khach hang.

Cong ty C6 phan Thuong mai va Xuat nhap khau Truong Hai, co s
chinh tai Poan Xa- Hai An- Hai Phong dugc thanh 1ap nam 2005, v4i 5 nam
kinh nghiém ctia minh cing véi su ¢6 gang cua lanh dao cling nhu nhéan vién,
cong ty Truong Hai da tao dung dugc mot niém tin, mot vi tri nhat dinh trong
thi trudng xuat nhap khau Hai Phong néi riéng ciing nhu trong nudc va trén
thé gidi.

Trong subt qua trinh thyc tap lai cong ty em da hoc thém duoc rat nhiéu
tir nghiép vu Xuat nhap khau, di sdu tim hiéu timg céng doan nghiép vu Xuat
nhap khau, tir d6 két hop v6i phén tich thiét ké dé xay dung phan mém quan
Iy nghiép vu xuat nhap khau.
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GIOI THIEU

Trong qua trinh thyc tap tai cong ty C6 phan Thuong mai va Xuat nhap
khau Truong Hai em dd c6 co hdi dugc tim hiéu vé nghiép vu xuat nhap

khau ctia cong ty . Nghiép vu d6 c6 thé mo ta nhu sau:

Khi coéng ty mudn nhap khau 1 mit hang , cong ty s& giri don dit hang
dén ddi tac (nha xuat khau) sau d6 dbi tic va cong ty s& cting nhau thoa thuan
dé ki két hop dong thuong mai. Sau d6 Cong ty sé& dén ngan hang ma 2 bén da
cung thoa thuan trong hop déng dé yéu ciu ngin hang md 1 bic thu goi la
L/C(letter of credit ) r6i chuyén L/C cho bén ddi tac. Khi da nhan duoc L/C
ho s€ tién hanh lam hang hoa, khi hang hoa 1én tau, ho s& g1 1 b ching tur
ban gbc vé cho Ngan Hang thong bao, dong thoi gui thém 1 bd copy vé cho

cong ty bao gom:
1. Bill of Lading (van tai don)
2. Commercial Invoice(hoa don thuong mai)
3. Packing List(Phiéu dong goi dat trong bao bi hang hoa)
4. Certificate of Origin( Gidy ching nhan ngudn gbc xuat xr hang hoa)

5. Cac chimng tir khac (tiy vao ting loai hang khac nhau ma giay to yéu
cau ciing c6 khac nhau. Vi du c6 hang thi phai kiém dich, c¢6 hang phai hun
trung, c6 hang phai mua bao hiém...). S6 chtng tir ndy nhiéu hay it 1 do cong
ty yéu cau déi tac khi md L/C. Khi bo ching tir duge gui vé cho ngan hang
ngan hang s& check lai xem c6 dung va du theo yéu cau trong L/C va trong
hop ddng hay khong song luc d6 ho méi thong bao cho bén cong ty thanh
toan ndt L/C cho 16 hang d6. Néu ngan hang thay co diéu khoan nao bat hop
1¢ trong bo chimg tir d6 thi ho ciling théng béo cho bén cong ty , néu cong ty
dong v voi su bat hop 1¢ d6 thi thanh toan, néu khong thi thdi khéng thanh

toan tiép.
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Khi nhan dugc thong bao hang dén cua hing tau, cong ty sé tién hanh
lam thu tuc hai quan dé 1ay hang vé. Sau d6 1én hing tau dé ldy 1énh giao

hang va ki gidy cugc vo ro1 van chuyén hang vé kho hang.

Con khi c¢éng ty nhan dugc don dit hang cua ddi tac , s& tién hanh 1am
cac chung tir lién quan dén hang héa(packing list, invoice). Sau d6 cong ty
phai lap Gidy luu cudc tau (Booking Note) va giri dén cho hing tau chg dé
héng tau cho cong ty thué 1 phan hing tau dé chd hang hoa. VA hing tau sé
phat hanh van tai don (bill) theo yéu cau cta cong ty. Khi xudt cont xong hé
thong phai 1ap tirc giri chi tiét B/L cho khach hang dé xac nhan trong cont ¢6
gi, di chuyén nao, ngdy nao. Tiép theo lam bang ké dinh mirc tiéu hao
nguyén phu liéu st dung dé ndp cho hai quan xac nhan . Néu nguyén liéu
trong nudc phai chimg minh bang hop dong hoa don mua nguyén phu liéu do.
R6i 1am to khai hai quan xuat . Néu bén mua yéu cau phai ¢ gidy chting nhin
xuat xtr hang hoa dé duoc hudng thué suat thué NK wu dii dic biét thi céng ty

phai xin cap C/O.

Chinh vi vay dé tién loi cho cong viéc quan 1y nghiép vu xuét nhap
khau ctia nhan vién phong xuat nhap khau em da tién hanh “ Xay dyng phan
mém quan 1y nghiép vu Xuét nhap khau” dé tiét kiém thoi gian va thuén loi

cho cong viéc.

Nhéan vién xuat nhap khau s& quan 1y dugc mot s thong tin co ban
ctia d6i tac (khach hang cua cong ty) ciing nhu thong tin chi tiét vé don dat
hang va don xuét hang cua dbi tac, théng tin hang tau, thong tin nhan vién hai
quan , van don cua 16 hang, ti gia thanh todn, phuong thirc thanh toan, giao
hang, danh muc hang cung s luong va don gia. Ngoai ra phan mém con cd
cac chirc niang hd tro tra ctru tim kiém. Sau khi thuc nhap/ xuét, nhan vién
xuat nhap khau cé thé cap nhat sé luong nhap/ xuat thuc té dé bao cao thong
Ké.
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CHUONG 1: HOAT PONG QUAN LY NGHIEP VU

XUAT NHAP KHAU

1.1. HOAT PONG QUAN LY NGHIEP VU NHAP KHAU

HINH 1.1: HOAT PONG NHAP KHAU

Hing tiu Nha xuit khau Nhan vién XNK HO so tai lidu
/—
PPH
Nhan don «
9 - /—
gui don dat
hang «| LC
/—
<+ A
. 3 Hop dong TM
v Ki két hop dong op cong
Guri hop dong thuong mai
thuong mai
I Packing
]
[ .
[ Gti L/C ] Bill
[ Nhan L/C \]
]
.«
- invoice
| \‘ Nhan pakinglist,
. bill, invoice,C/O
gui
booking note 7 c/o
ﬁ
Thoéng bao
nhan hang den
booking
note nhan thong bao ]
hang den
Lénh giao
Gui packing T hang
list,bill,invoice,C/O I
. o NI r ‘
lay 1énh giao hang va - Phiéu cwoc
ky giay cuogc vo -
v /
gt B/ Nhan B/l
L > To khai
hang hoa
o nhap khau
Mo to khai hai
quan nhap
[l
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1.2. HOAT PONG QUAN LY NGHIEP VU XUAT KHAU
HINH 1.2 : HOAT PONG XUAT KHAU

Hang tau

Nhan vién XNK

Hai quan

HO so tai li¢u

Ktra chd
va vo
contarner

*

Vs

-

Lap pakinglist, invoice ]

v

-

( \A
Lap bang dinh mirc J‘

v

-

(.

Gui bang dinh muc

[ nhén bang dinh ]4——

v
/[ gui booking note ]
7}

“Hét

\[ Nhén bill ]

[ m¢ to khai hai quan ]

l

[ Xin gidy C/O ]
v

N

invoice,C/O

-
gui bill, pakinglist, 1

&

l—

—

/—
Packing list

/—
Invoice

_’[ nhén bang dinh ]

v

[

Duyét bang dinh }

d

muc

[ xac nhan gui lai 1‘

.« Bill

]

]
Bang dinh
mirc

Booking
note

To khai hang
hoé xuat
khan

Certificate
of Origin
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CHUONG 2: PHAN TiCH VA THIET KE HE THONG

2.1. BANG PHAN TiCH XAC PINH CHUC NANG, TAC NHAN VA

HO SO
Dong tir + Bb ngir Danh tir Nhén xét
Nhéan Guri don dit hang Déi tac Téc nhan
Kikét  HDTM Nhan vién XNK Tac nhan
Nhan Gui L/C Nhan viéen XNK Tac nhan
Nhén packing list, invoice, bill Hang tau Tac nhan
Nhéan thong bao hang dén Hing tau Ho6 so DL
Lay 1énh giao hang va ky gidy | Bill Hb so DL
cuoc vo Invoice Ho6 so DL
Mo to khai hai quan nhap Packing list Ho6 so DL
Lap packing list, invoice, Béang dinh mirc Hb so DL
Lap bang dinh muc Gidy C/O Hb so DL
Gui bang dinh muc Gidy thong bao hang dén | HO so DL
Nhan bang dinh murc Lénh giao hang Ho so DL
Gri booking note Booking note H6 so DL
Nhan bill T khai hang héa NK Hb so DL
Mo td khai hai quan xuat To khai hang héa XK
Xin gidy C/O L/C H6 so DL
HDTM Ho so DL
Guri bill,packing list, invoice Bao cao
Bao cdo thang Ban lanh dao Tac nhan
Bao cao nam Ban lanh dao
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Cac chirc nang chi tiét 13

Céc chirc nang chi tiét (12) Nhém lan 1 | Nhém lan 2

1.Gtri don dat hang

2 Ki két hop dong thuong mai
3.M¢ L/C
4 Nhan packing list, invoice, bill,C/O Nhéap khau

5.Nhan thong bao hang dén

6.Lay lénh giao hang va ky gidy cuoc vo

7.M0 td khai hang hoa nhap khau

8.Lap packing list, invoice, bang dinh murc

Quan 1y xuét
9.Gui bang dinh muc

10.Nhan bang dinh mtrc

nhap khau

11.Gui booking note
12.Nhan bill Xuét khau
13.M0 to khai hang hoa xuat khau
14.Xin giay C/O

15.Gui bill, packing list, invoice,C/O

16.B&o céo thang B4 C4
40 cao

17.B40o cdo nam
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2.2. BIEU PO NGU CANH

a) Biéu do

HINH 2.2 : BIEU PO NGU CANH

Pon dat hang

A 4

Pon dat hang

Poi tac

L p.list, invoice, bill, C/O

N
0

p.list, invoice, bill, C/O

Thong bao hang dén

Lénh giao hang va

*_ ky gidy cuoc vo

Hang
tau

Gidy luu cude tau
~ cho (Booking note)

Van don
(Bill)
Khai
hai
quan

HE THONG Bao cao
QUANLY |«
NGHIEP VU | Bao cao thang
XUAT NHAP >
KHAU

Ban lanh
dao

Bao cao nam

/

—» Hai quan

Bang
dinh Béang
mire dinh mirc
khi da xac
nhan
\ 4

10
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b) Giai thich

Tén viét tat

Dién giai

Ghi chu

Booking note

Booking
note

Dung dé dit chd hing tau

Invoice

Commercial
invoice

La chirng tir co ban cua khau cong tac thanh
toan. N6 14 yéu cau cua ngudi ban(NHA XUAT
KHAU) doi héi ngudi mua(NHA NHAP
KHAU) phai tra sb tién hang di dugc ghi trén
hoa don. Hoa don ndi 16 dic diém hang hoa,
don gia va tong gia tri cia hang hoa, diéu dién
co s& giao hang, phuong thirc thanh toan,
phuong thirc chuyén chd hang.

Hoa don nay thudng duoc 1ap thanh nhiéu ban,
duogc dung trong nhiéu viéc khac nhau : xuét
trinh cho ngan hang dé doi tién hang, cho cong
ty bao hiém tinh phi BH, cho co quan quéan Iy
ngoai hoi cia nudc nhap khau dé cép ngoai t¢,
cho hai quan dé tinh thué.---> day 1a hoa don
hoan chinh va du gia tri phap 1y véi ho so hang
nhap hodc xuét khau.

Bill

Bill of
Lading

Van don cua 16 hang. (tién van chuyén hang vé
t6i cang nhap khau néu trong hop dong.)

Khi xut cont xong phai 1ap tirc gtri Chi tiét B/L
cho khach hang dé xac nhan trong cont c6 gi, di
chuyén nao, ngay nao.

C/O

Certificate
of origin

Gidy chung nhan dong ddi,lai lich

L/C

Letter of
credit

Theo yéu cau cua khach hang, mot ngan hang
s€ phat hanh mot buc thu, goi 1a L/C, trong do
ngan hang phat hanh (NHPH) cam két tra tién
hoac chép nhan hoi phiéu cho mdt bén thir ba
khi ngudi ndy xuit trinh cho NHPH bd chimg
tir phu hop véi nhitng diéu kién va diéu khoan
quy dinh trong L/C.

11
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Tén viét tat Dién giai Ghi cha

La bang ké khai tit ca cac hang ho4 dung trong
mot kién hang (hom, hdp, container).v.v...

Packing list PI}_leu dong Phiéu dong goi dugc dat trong bao bi sao cho
gol ngudi mua c6 thé dé dang tim thdy, cling c6 khi

duoc dé trong mot tai gin & bén ngoai bao bi.
Trong bd hd so xuat phai c6 Bang ké dinh mirc
Bang ké dinh tiéu hao nguyén phu liéu st dung. Néu nguyén
miurc liéu trong nudc phai chimg minh biang Hop

dong Hoa don mua nguyén phu lidu dé.

2.3. BIEU PO PHAN RA CHUC NANG

HINH 2.3 : BIEU PO PHAN RA CHUC NANG

Quin Iy xuét nhap khau

1. Nhap khau 2. Xuét khéu 3. Bao cao
H 1.1. Guidon dathang || 2.1.Lap packing list, || 3.1. B4o cao
invoice, bang dinh murc thang

H 1.2. Ki k¢t HDTM

2.2.Gtri bang dinh murc 3.2 B4o c40 nim

1 1.3. Mo L/C i
2.3.Nhén bang dinh
1.4. Nhan packing list, |[—| muc
— invoice, bill,C/O . .
2.4.Gti booking note

1.5. Nhan thong bao

- hang dén H 2.5. Nhan bill

: ) 2.6. M to khai xuét
1.6. Lay 1énh giao hang Khiu

va ky giay cugc vo

|| 2.7. Xin gidy C/O

|| 1.7. M¢ to khai hai
quan nhap

2.8. Gui bill, packing list, invoice,C/O

12
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2.3.1 MO TA CHI TIET CAC CHUC NANG LA

(1.1). Gri don dat hang : Khi muén nhap hang, phong XNK sé& gui don
dit hang dén cho ddi tac.

1.2. Ki két hgp dong thuong mai: 2 bén sé cling nhau thoa thuan ki két
hop ddng thwong mai.

1.3. M& L/C: Cong ty phai d¢én ngan hang m¢ L/C nhu trong hop dong
da thoa thuan.

(1.4). Nhan packing list, invoice, bill,C/O : Khi bén d6i tac nhan duoc
L/C s& tién hanh 1am cac ching tir thi tuc lién quan dén hang hoa va gti cho
phong XNK.

(1.5). Nhan thong bao hang dén : Khi hang hoa cip cang thi nhan vién
XNK sé& nhan duogc gidy bao hang dén cta ddi tac.

(1.6). LAy lénh giao hang va ky gidy cuoc vo : sau d6 nhan vién XNK
s& 1én hing tau 1dy 1énh giao hang va ky gidy cuoc vo .

(1.7). M & khai hai quan : Dé dwa dugc hang vé thi nhan vién phai mo
t khai hang hoa o hai quan dé thong quan cho hang hoa .

(2.1).Lap packing list, invoice, bang dinh muc : Khi can xuat hang di
nudc ngodi thi nhan vién phai 1ap cac chung tir lién quan dén hang hoa dé giri
cho bén ddi tac.

(2.2).Gtri bang dinh murc: khi da 1ap xong bang dinh mtrc thi nhan vién
XNK s& gtri bang dinh mirc cho bén hai quan dé ho kiém tra

(2.3).Nhan bang dinh muc: khi hai quan da xac nhan thi ho s€ gui lai
bang dinh muirc cho nhan vién XNK

(2.4).Gui booking note: Cong ty sé& phai 1ap Gidy luu cude tau (Booking
Note) va guri dén cho hing tau .

(2.5).Nhan bill : Theo yéu cau cua nhan vién XNK thi bén hing tau s&
gui lai cho bén cong ty van don Bill.

13



PO AN TOT NGHIEP TRINH THANH HOA- LOP CT1002

(2.6).M¢ to khai hang hoa nhap khau: Khi thu tuc ¢ hing tau di hoan

thanh thi nhan vién s& di md to khai & hai quan dé théng quan cho hang hoa

(2.11).Xin gidy C/O: nhan vién sé& xin gidy ching nhin ngudn gbc xuat

xUr cua hang héa theo yéu cau cua doi tac dé giam thug.

(2.12). Gui packing list, invoice, bill,C/O: khi d& hoan tt cac cong viée

thi nhan vién sé& guri packing list, invoice, bill,C/O cho bén ddi tac

(3.1). Bao cédo thang : Hang thang thi nhan vién phai l1ap bao cao 1én ban

lanh dao dé lanh dao kiém tra va quan 1y.

(3.2). B4o cao nam: sau mQt nam thi nhan vién s€ bao cao tong hop 1én

ban lanh dao

2.3.2. LIET KE CAC HO SO SU DUNG

d1.Don dat hang

d2.Hop dong thuong mai

d3.L/C d4.Packing list
d5.Invoice dé.bill
d7.Thong bao hang dén d8.Lénh giao hang

d9.Phiéu cuoc vo

d10.To khai hang hoa nhap khau

d15.Booking note

d16.bill

d17.Td khai hang hoa xuat khau

d18.Certificate of Origin

d19.Béo céo thang

d20.B4o cao nam

14
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2.3.3. MA TRAN THUC THE CHUC NANG

HINH: MA TRAN THUC THE CHUC NANG

Céc thyuc thé

dl. Don dit hang

d2.Hop dong thuong mai

d3.L/C

d4.Packing list

d5.invoice

d6.bill

d7. Thong bao hang dén

D8. Lénh giao hang

D9. Phiéu cuoc vo

D10.T¢ khai hang hoa
nhép khau

D11.Packing list

D12.Invoice

D13.Bang dinh murc

d14. Bang dinh mtrc(da
xac nhan)

d15.booking note

d16.bill
d17.T¢ khai hang hoa
xuat khau
d18.Certificate of Origin
d19.Béo céo thang
d20.Bao cao nam
dldaldg CICIddddddddddd
Cac chtrc nang ghiép vu | d1 | d2 3lals 8|9 (111111111 (2
0(1]2]3[4]|5]|6[7]8]|9]|0
1. Nhap hang C |U [C|R|R R|C|C
2. Xuat hang C|C|C|R|C|R|C|C
3. Bao cao R |R |R R R C|C

15
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2.4. BIEU PO LUONG DU LIEU
HINH 2.4 : CAC BIEU PO LUONG DU LIEU

2.4.1. BIEU PO LUONG DU LIEU MUC 0

| b2 hpT™
| D3 '_/C
[Ds |sil
D7 | Théng bao hang dén
— D8 Iénh giao han;
| D4 backlng list | | £ £
o | D9 | Phiéu cuoc vo
Pon dat hang
V’ A . .
- Hop dong thuong mai D10 to khai hh n.k
Doi tac P f/C - —> 10 |
e Nhép khéu | d13 | Booking note
|Pack|ng list, invoice,bill,C/O g
; héng bio hang dén ¢ | d16 | bill
Hang tau >

_1énh giao hang va ky gidy cuge | d17

| To khai hh x.k

VO

Certificate of Origin

Booking note

S

Bao cao / y

v

| > 3.0 dil [ packing list Xut khiu
Ban ldnh dao Bao cao thang I
| Béo céo S 'y <
B4o c40 nim | d120 | invoice

Thdna bao —— v
Hét ang tau
Con
Bill

[d13  [bang dinh mirc  bafe dinh | bamkni

| d19 | Béo céo thang dli xdc
p [nhan
| d20 | Béo cao nam Hii quan

D14 bang dinh mirc(xac nhan)
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2.4.2. BIEU PO LUONG DU LIEU MUC 1
2.4.2.1. TIEN TRINH “1.0. NHAP KHAU”

HINH 2.4.2.1 : TIEN TRINH NHAP KHAU

| 41 | Pon dat hang 4 | HpTM™
*BO’H dat hang 11 | dongy dat ( 1.2
. hang N
Péi tac (im do’n - . Pong y ki ket Eldtm
dat hang Ki két hgp dong » 1.3
— thwong mai J
[ a2 | Packing list Gui L/C
| a3 | invoice < 14 Pa nhan duge L/C
d4 Bill Nhan invoice,packing )
—__— 7| listBillc/o Théng béo hang dén
| ;s | cio S
~
( 15 A 1 X
_ Thong bao hang dén
b I
Nhan tho 40 ha ;
o an thong bao hang Hiing thu
en
Y, A
Phat 1énh giao hang

( 1.6
1.7 | tt hang nhdp

\ 4

M¢ to khai
hai quan

[«

LAy 1énh giao Lén hang tau lay 1énh
hang ky gidy
cugc vé

ds T& khai hh nhap khau

| d6 | Lénh giao hang

| d7 | Phiéu cuoc vo
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2.4.2.2. TIEN TRINH “2.0. XUAT KHAU ”

HINH 2.4.2.2 : TIEN TRINH XUAT KHAU

d111 |Packing list

\ d141  Bang dinh mirc(da xn)
( 2.1
T tt d.mirc da .
Lap packing list, Gui bang X4c nhan Nhan bang
invoice, bang dinh dinh murc ’ dinh murc
mirc —

Xéc nhan dinh mg’rc dﬁ
l dinh dugc dong y
' v
d131 |Bang dinh mac o0
24 Booking note
Hai
alquan Gui Booking
d121 |invoice note
Hing tiu
d13 [Booking note
giri bill
&
Nhén bill
o
Gt bill, invoice, die  [Bill
acking list
P ’ thdng
quan hh
di hoan
tat thu
tuc
d121 |invoice
AN A 4
Xin gidy
2.7 xudt xir hh

Mo to khqi hh
xuat khau

A

C/O

d18 | c/o \

> d17 [& khai hh xudt khiu
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2.4.2.3. TIEN TRINH “3.0. BAO CAQ”

HINH: TIEN TRINH BAO CAO

Raon can

\ 4

Ban lanh dao

Yeén can

A

N5 | Invoice
Yén can
Bad , d12 (Invoice
cao 3.1 . N
N1 | Bill >
» Baocao ——
thang N1 | Packing list
o
N4 | packing lis
Y
d19 | Bao céo thang

Bao cao
nam

nN?2

Bao cao nam
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2.5. THIET KE CO SO DU LIEU

2.5.1. MO HINH LIEN KET THU'C THE E-R
a) Céc kiéu thuc thé
NHAN VIEN XNK (MaNV, ho tén, dia chi, ngay sinh, sd dt, giéi tinh)
NHAN VIEN HAI QUAN ( MaHQ, tén, sé dt, dia chi)
HANG ( MaH, tén hang, khoi luong, trong luong, Xuat xur,ghichu)
HANG TAU ( M4 HT, ténHT, nudc, sb dt, dia chi)
POI TAC (M3 BT, tén DT, dia chi, nudc)

b) Cac kiéu lién két

Nhiéu NHAN VIEN XNK c6 thé Giri BILL cho nhiéu nhan vién HQ

NHAN VIEN [N Gui m | NV HAI
XNK BILL OUAN

Nhiéu NHAN VIEN XNK c6 thé Giri BPM cho nhiéu NV HAI QUAN

NHAN VIEN n m NV HAI
XNK QUAN

Nhiéu NHAN VIEN XNK c6 thé Ldy LGH cho nhiéu HANG TAU

NHAN VIEN Lay m HANG

XNK \I_Gy TAU

Nhiéu NHAN VIEN XNK c6 thé Nhan TBHD tir nhiéu HANG TAU

NHAN VIEN | n Nhan m HANG
XNK TBHD TAU
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Nhiéu NHAN VIEN XNK c6 thé Nhan Packing tir nhiéu Ddi Tac khac nhau

NHAN VIEN | n
XNK

Nhiéu NHAN VIEN XNK c6 thé Nhén Invoice tir nhidu P6i Tac khac nhau

NHAN VIEN | N

XNK

nhan
Invoic

D{)I
TAC

POI
TAC

Nhiéu NHAN VIEN XNK c6 thé Nhén Bill tir nhiéu Ddi Tac khac nhau

NHAN VIEN | n

XNK

Nhiéu NHAN VIEN XNK c6 thé Giri Packing cho nhiéu P6i Tac khac nhau

NHAN VIEN | n

XNK

gui
Packina

DOl
TAC

D{)I
TAC

Nhiéu NHAN VIEN XNK c6 thé Guri Bill cho nhiéu Déi Tac khac nhau

NHAN VIEN | n

XNK

guri Bill

1510)|
TAC

Nhiéu NHAN VIEN XNK c6 thé Gui Invoice cho nhiéu D6i Tac khac nhau

NHAN VIEN | n

XNK

gui
Invoice

1510)|
TAC
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Nhiéu NHAN VIEN XNK c6 thé Khai HQN vé Hang Hod cho nhiéu
NV HAI QUAN

k| HANG
NHAN VIEN | n
XNK
m | NV HAI
QUAN

Nhiéu NHAN VIEN XNK c6 thé Khai HQX vé Hang Hoa cho nhiéu
NV HAI QUAN

K| HANG

NHAN VIEN | n
NV HAI
QUAN

Nhiéu NHAN VIEN XNK c6 thé Nhan PPH dé san xuat Hang Hoa cho nhiéu
P61 Tac khac nhau

HANG
NHAN VIEN | "
XNK
&1 DOl
TAC
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Nhiéu NHAN VIEN XNK c6 thé Nhan L/C tir nhiéu Ddi Tac khac nhau

NHAN VIEN | N

XNK

NHAN VIEN | N

XNK

Nhan
L/C

G
L/C

510}
TAC

i510)
TAC
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2.5.2. MO HINH ER

HINH: MO HINH ER

note

Gt booking

DPOI TAC

m

-@
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2.5.3.MO HINH QUAN HE

MO HINH QUAN HE
NGUOIDUNG
TenMguoilung | T entguoibung
MatkhaulMguaibung TheiGianBatDaulanghhap
Quyensubung ThaiGianket ThucDanghba
MoTaMguailung
HANGHDA DOLTAC
2| matH o | [manT
Lf”.lHH "7 DONG_XUAT HaTen
o ulong SoHDR GigiTinh
irf:tizong MaHH MoaySinh
DONG_NHAP ghichu Soluong Dfachl .
SoHDM —* DonGia DienThoai
MaHH Ernail
Soluong
Dondaia
DONNHAP DONXUAT
7 |SoHDM % | SoHD
MaDT MabT
MoayMhap Mgayuat
HANGTAU NHANVIENHAIQUAN
7 [maHT & |Maky
_JtenHT tentiy
T |sodt diachity
: diachi sodt

2.5.4. CAC BANG DU LIEU VAT LY

1) Bang DOI TAC
STT | Téntruong | Kiéu dir liéu Kich c& Ghi chi
1 MaDT char 10 M3 d6i tac, khod chinh
2 Ho Ten varchar 50 Tén d6i tac
3 Diachi varchar 50 Dia chi d6i tac
4 SoDT text 16 S6 dién thoai
5 Email Varchar 50 Email cua doi tac
6 Gioi tinh varchar 50 Gioi tinh doi tac
7 Ngay sinh datetime 8 Ngay sinh
2) Bang HANG TAU
STT Tén truong Kiéu dir liéu Kich c& Ghi cha
1 MaHT char 10 Ma hdng tau,khoa
chinh
2 TenHT varchar 50 Tén hang tau
3 Diachi varchar 50 bia chi
4 SoDT text 16 S dién thoai
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3) Bang HANG HOA

STT | Téntruong | Kiéu dir liéu Kich c& Ghi chu
1 MaH char 10 Ma hang,khoa
chinh

2 TenH varchar 50 Tén hang hoa

3 KL float 8 Trong lugng

4 TL float 8 Khéi luong

5 XX char 10 Xuét x{r

6 Ghichu varchar 50 Ghi chu

4) Bang NV HAI QUAN
STT | Tén trudong Kiéu dir liéu Kich c& Ghi chu
1 MaNV char 10 Ma pharj vién hai quan,
khoa chinh

2 HoTen varchar 50 Ho tén nhan vién HQ

3 Diachi varchar 50 Dia chi nhan vién HQ

4 SoDT text 16 So6 dién thoai nhan vién

HQ
5)Bang DON NHAP

STT | Tén trudng Kiéu dir liéu Kich c& Ghi chu
Nhén don dat hang

1 So HDN char 10 ctia 46 tic (hoa don
nhap hang cua doi tac)
khod chinh

2 Ma HH varchar 50 Ma hang héa

3 S6 luong varchar 50 S6 luong hang dit

4 bon gia text 16 Pon gia hang dat
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6) Bang DONG NHAP

STT | Tén trudong Kiéu dir liéu Kich c& Ghi chu
1 So HDN char 10 S6 hoa don nhap
2 Ma HH varchar 50 Ma& hang héa
3 S6 luong varchar 50 S6 luong hang nhap
4 Pon gia text 16 Don gia hang nhap
7) Bang DPON XUAT
STT | Tén trudong Kiéu dir liéu Kich ¢ | Ghichd
1 So HDX char 10 Giri don ddt hang cho doi
técghéa don c6 khi doi tac
xuat hang cho minh) khoa
chinh
Ma HH varchar 50 Ma hang héa
3 S6 lugng varchar 50 S6 lugng hang xuat
4 Pon gia text 16 Pon gia hang xuét
8) Bang DONG XUAT
STT | Tén trudong Kiéu dir liéu Kich c& Ghi chd
1 So HDX char 10 S6 hoa don xuat
2 Ma HH varchar 50 Ma hang héa
3 S6 luong varchar 50 S6 luong hang xuat
4 Pon gia text 16 Pon gia hang xuét
9) Bang NGUOI DUNG
STT Tén truong Klleigudu: Kich co Ghi chu
1 Ten nguoi dung Varchar 50 Tén nguoi dung
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2 Mat khau nd Varchar 50 Mat khau nguoi dung
Quyen su dung Varchar 50 Quyén st dung
4 Mo ta nd Varchar 50 Mo ta nguoi dung
10) Bang NHAT KY
STT Tén truong Kiéudirlieu | Kiched | Ghicha
1 Ten nd Varchar 50 Tf%n neuol
dung
2 Thoi gian bat dau dang nhap Date time 8
3 Thoi gian ket thuc dang nhap Date time 8
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CHUONG 3: UNG DUNG VA CAI PAT CHUONG
TRINH

3.1. PHAN TiCH THIET KE HE THONG HUONG CAU TRUC

3.1.1.KHAI NIEM CHUNG VE HE THONG THONG TIN
a) Hé thong (S: System)

La mot tdp hop cac thanh phan c6 méi lién két v6i nhau nham thuc hién

mot chirc nang nao do.
b) Heé théng thong tin (IS: Information System)

GoOm céac thanh phan: phan ctng (mdy tinh, may in,...), phan mém (hé
diéu hanh, chuong trinh Gng dung,...), ngudi str dung, dit liéu, cac quy trinh
thuc hién cac thu tuc.

Cac moi lién két: lién két vat 1y, lién két logic.

Chtic ning: dung dé thu thap, luu trit, xa 1y, trinh dién, phan phdi va

truyén céac thong tin di.
¢) Hé thong thong tin quan 1y (MIS: Management Information System)

La mot hé théng thong tin phuc vu cho hoat dong cu thé ctia mot don
vi, mot to chtrc nao do.

3.1.2. TIEP CAN PHAT TRIEN HE THONG THONG TIN HUONG CAU
TRUC

Tiép can dinh hudng cdu trac hudng vao viéc cai tién cdu tric cac
chuong trinh dua trén co sé modul hoa cic chuong trinh dé dé theo ddi, dé
quan ly, bao tri.

Dic tinh cu trac cua mot hé thong thong tin hudng cau trac duge thé
hién trén ba ciu tric chinh:

- Cau truc dit liéu (md hinh quan hé).
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- Céu tric hé thong chuong trinh (ciu tric phan cap diéu khién cac mo
dun va phan chung).
- Cau trac chuong trinh va md dun (ciu triic mot chuong trinh va ba

cdu trtic 1ap trinh co ban).

Ung dung Ung dung Ung dung
= 75 . K
Tang [
img
Tﬁng - -
dit liéu Co s¢ dir liéu

Céu trac hé théng dinh hudng cau trac

Phat trién c6 cau tric mang lai nhiéu lgi ich:

- Giam su phirc tap: theo phuong phap tir trén xudng, viéc chia nho cac
van dé 1on va phirc tap thanh nhitng phan nho hon dé quan 1y va giai quyét
mot cach dé dang.

- Tap chung vao ¥ tuong: cho phép nha thiét ké tap trung moé hinh ¥
tudng cua hé théng thong tin.

- Chuan héa: cac dinh nghia, cong cu va cach tiép can chuan muc cho
phép nha thiét ké 1am viéc tach biét, va dong thoi véi cac hé thdng con khac
nhau ma khéng can lién két véi nhau van dam béo su thong nhat trong du 4n.

- Hudéng vé tuong lai: tap trung vao vi¢c dac ta mot hé théng dﬁy du,
hoan thién, va mé dun hoa cho phép thay doi, bao tri d& dang khi hé thong di

vao hoat dong.
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- Giam bot tinh nghé thuat trong thiét ké: budc cac nha thiét ké phai tuan
thu cac quy tic va nguyén tic phat trién di voi nhiém vu phat trién, giam su

ngau hing qua dang

3.2. THIET KE CO SO DU LIEU QUAN HE

Vong doi phat trién hé thdng theo lich str ciia mot hé théng thong tin co
thé khong quan trong cho viéc thiét ké mot hé thdng. Mot vong doi hé thdng
cung cAp mot btic tranh 16n trong pham vi thiét ké mot co so dit lidu, phat
trién Gmg dung c6 thé duoc vach ra va udc lugng.

Hinh v& dudi diy minh hoa mot vong doi phat trién co so dit liéu truyén
théng, dugc chia lam 5 giai doan. Mot vong do1 co s¢ dir licu thi sy 1ap di 1ap

lai nhiéu hon 1a xtr 1y tuan ty.

v
Lan ké hoach

Phan tich

Thiét ké hé thdng chi tiét

Thue thi

Hoan chinh

Trong pham vi mot hé théng thong tin 16n, mot co s& dit liéu ciing nhu

12 mot chu dé vé mot chu trinh pham vi hoat dong.

v
Nghién ciru CSDL ban dau

Thiét ké CSDL

Thuec thi va cai dat
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3.3. CO SO HA TANG

3.3.1. YEU CAU VE PHAN CUNG VA HE PIEU HANH SU DUNG

*Hg diéu hanh: Windows 2000 , Windows Server 2003 ; Windows XP
* Phan cing:

May tinh chip Pentium III 600 MHz trg 1én (Céu hinh dé nghi: Chip 1 GHz hoic
cao hon.)

Téi thiéu 192 MB RAM (Céu hinh dé nghi: 512 MB RAM.)

O cimg con trong tdi thiéu 525 MB

3.3.2. YEU CAU VE PHAN MEM

- Ms Sql Enterprise Manager 2000 tr¢ 1én
- Ms Visusal Basic 6.0 tr¢ 1€n

3.4. CONG CU PE CAI PAT CHUONG TRINH

3.4.1. HE QUAN TRI CO SO DU LIEU SQL SERVER

SQL chinh 13 ngdn ngit truy van co cu tric (Structure Query Language)
SQL Server 1a moét DBMS (Database Management System) 1a mdt chuong
trinh quan 1y co s& dir liéu. N6 cho phép chung ta giao tiép v6i CSDL thong
qua cac cau 1énh truy van SQL.

SQL Server 2000 1a mot hé théng quan 1y co so dir lidu (Relational
Database Management System (RDBMS) ) sir dung Transact-SQL dé trao ddi
dir liéu giira Client computer va SQL Server computer. Mot RDBMS bao gdm
databases, database engine va cac img dung dung dé quan 1y dir liéu va cac bo

phén khac nhau trong RDBMS.
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SQL Server 2000 dugc tdi wu dé c6 thé chay trén mdi truong co so dir
liéu rat 16n (Very Large Database Environment) 1én dén Tera-Byte va c6 thé
phuc vu cung liic cho hang ngan user. SQL Server 2000 c6 thé két hop "an y"
voil cac server khac nhu Microsoft Internet Information Server (IIS), E-

Commerce Server, Proxy Server....
SQL Server c0 7 editions:

Enterprise: Chira day du cac dic trung ciia SQL Server va c6 thé chay
tbt trén hé thong 1én dén 32 CPUs va 64 GB RAM. Thém vao d6 nd cé cac

dich vu gitp cho viéc phan tich dir liéu rat hiéu qua (Analysis Services).

Standard: Rat thich hop cho cac cong ty vira va nhé vi gia thanh ré hon
nhiéu so véi Enterprise Edition, nhung lai b1 gig1 han mot sb chire nang cao
cap (advanced features) khac, edition nay c6 thé chay tot trén hé thong lén

dén 4 CPU va 2 GB RAM.

Personal: duogc tdi wu hoa dé chay trén PC nén co thé cai dit trén hau

hét cac phién ban windows ké ca Windows 98.

Developer : C6 diy du cac tinh ning ctia Enterprise Edition nhung dugc
ché tao dic biét nhu gio1 han sb lwong nguoi két ndi vao Server cung mot
lGc.... Pay 1a edition ma cac ban mudn hoc SQL Server can c6. Ching ta s&
dung edition nay trong sudt khoa hoc. Edition nay co6 thé cai trén Windows

2000 Professional hay Win NT Workstation.

Desktop Engine (MSDE): DPay chi la m{t engine chay trén desktop va
khong c6 user interface (giao dién). Thich hop cho viéc trién khai tng dung ¢

may client. Kich thudc database bi gid1 han khoang 2 GB.
Win CE : Dung cho céc ing dung chay trén Windows CE

Trial: C6 cac tinh nang cua Enterprise Edition, download free, nhung

gidi han thot gian st dung.
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3.4.2. NGON NGU VISUAL BASIC
Ngén ngir dé xay dyng chuong trinh tmg dung 13 ngdn ngir Visual Basic
6.0. Viéc thuan loi ctua viéc dung Visual Basic 1a tiét kiém thoi gian va cong

stc so voi1 cac ngdn ngir 1ap trinh khac khi xay dung cung mdt ting dung.

Visual Basic cho phép ta chinh stra don gian va nhanh chong mau sic,
kich thuéc, hinh dang cua cac ddi twong c6 mit trong tng dung. Ngoai ra

Visual Basic con c6 rat nhiéu thuan loi khac.
T6 chirc chuong trinh cia VB (Project). Project bao gom :

Cac Form (.frm) : Dung dé cap nhat dit liu cho co so dit liéu (nhap,

stra, x0a, tim kiém, xur 1y tinh toan dir li¢u).
Cac Report (.DSR): Dung dé in 4n ra cac bao céo.
Cac thiét ké:
+ Designes
+ Data Envirnent tao két ndi co s& dit liéu
+ Data Report tao cac bao céo
Cac Module (.bas): Chira cac ham, cac thii tuc viét bang VB
Céc Class Module (.cls): Tao ra cac lop
Cac UsesconTroe (.ctl): Tao ra cac diéu kién riéng ctia nguoi str dung

Mot s6 Project c6 thé chuyén do thanh chwong trinh Gmg dung va cho
phép thi hanh & moi noi.

Truy cép va xi Iy CSDL

ADO 14 cong cu dé truy nhip dén cac co so dit liéu duoc xay dung trén
OLE DB (Object Linking and Embeding Database). Néu OLE DB 4 cong
nghé duoc xay dung & muc hé thong thi cong nghé ADO dugc xay dung ¢
muirc tng dung. Khi 1ap trinh chung ta khong phai twong tac truc tiép véi OLE
DB ma thay vao d6 ta chi 1ap trinh v1 ADO.
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Uu diém khi 1ap trinh véi ADO:
-Dé str dung

-Khéng phu thudc vao ngdn ngit 1ap trinh. C6 thé sir dung cac ngdn ngir

nhu Visual basic, Java, C++,......

-Khong phy thudc va ngudn dir liéu. ADO c6 thé truy cap dén moi

ngudn dit liéu khic nhau thong qua OLE DB.
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MOT SO GIAO DIEN CUA CHUGONG TRINH

Giao dién chinh cua chuong trinh

® p_xok - {_chinh (MDIForm)

BB CHUONG TIRINH QUIAN LY NGHIEP YU OUAT NHAP 0L

Gentahethrg Caprbat duleu Bao ces thong ha  Ten ke thes pou coe  Cet B

KET MOI €O SO DU L 1EU

— Connection W alues
DSM: [

ulD:

Fazzword:

Diriver:

|
|
D atabaze: I
|
|

Server:

ar. | Cancel |
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'E DANG NHAP HE THONG

XIN MOI BAN PANG NHAP HE THONG

(5¢ 14n ddng nhap khang qua 3

TEN NGUSI DUNG LICIA j

MAT KHAU NGUMI DUNG  [rer

HUY BO

CAP NHAT THONG TIN DEN TAC

CAP NHAT THONG TIN DOI TAC

MADOTA:  [mae wohvawm NSRSET EMAL [nguyenquynhd@yahoocou

PN oy

WO TEN inguyen wvan guang

Gt (HEm DEnTHON PITIIMII
THONG TIN DPOITAC
| IMA BX HO TEN DOTTA GIO] AY SINH A CHIDO D i All 2
L KHO2 [tguyen van quang N |6/18/1987 [Thucg Quex 0973123455 .xuuyru;uym»@yamﬁ
3 KHO3 (0 L Hoang Na | 17371988 'Tr.m.z Quee (46201234 | lambhoarg@zmaiicor
ERO04 |¥O Voo T0p Nam 1/1/1988 Hong Kong 0124599656 |tepq@gmailcom
| K005 Nauviic 03ch Hlu Nam SA/1987 Sz 0946521483 .
. | .
SO Eluteh Baog tudn oo »
CAC CHLE NANG
win | | | DAL | TRUOC w |
e | cus | e | omonw|  TheriEs v |
THOAT
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w tim kiem doi fac

TIM KIEM DOI TAC
/161987
MA BEITAC ‘v 002 NGAY SINH |
[Trumg Quoc
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KET LUAN
Qua qua trinh 1am dd 4n tot nghiép véi dé tai “ Xay dung phan mém
quan 1y nghiép vu xuat nhap khau” tai cong ty C6 phan va thuong mai XNK
Truong Hai ”, em thdy minh d4 thu dugc cac két qua sau:

Ném bét dugc quy trinh nghiép vu cong viéc xuat nhap khau tai céng ty

Co phan va Thuong mai Xuat nhap khau Truong Hai.

- Hiéu biét duoc phuong phap phan tich thiét ké hudng ciu trac, tir 46 da
ap dung cac hiéu biét cia minh dé phan tich thiét ké bai toan theo
huéng cau trac

- Co duogc cac kinh nghi¢m thuc té khi dugc tham gia vao mdt du an nhoé
cu thé dé co thé ap dung duoc cac kién thirc da duoc hoc vao thuc tién.

- Tién hanh phan tich thiét ké hoan thién hé théng bang phuong phap
huéng cau trac mot cach day du

- Cai dat mot sé module dé thir nghiém bang Ngon ngir Visual Basic 6.0

va st dung H¢ QTCSDL SQL Server dé luu trix dit liéu.
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