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1. M0 ta chung vé hoc phan

Hoc phan “Hanh vi ngwoi tiéu dung” dugc thiét ké nham trang bi cho ngudi hoc kién
thire vé cac ly thuyét khoa hoc vé hanh vi nguoi tiéu ding va vai tro caa nghién cttu hanh
vi nguoi tiéu dung trong marketing, nghién ctu nhitng nhém yéu té chu yéu anh husng
dén hanh vi ngudi tiéu ding trong qua trinh mua siam va sir dung san pham. Trén co so d6
thao luan viéc ung dung nhitng hiéu biét hanh vi nguoi tiéu ding vao qua trinh ra quyét
dinh vé cac chinh sach va cong cu marketing trong thuc tién.

Hoc phan nay thudc kién thic nganh nham gidp sinh vién phat trién kién thuc vé
nghién ciru hanh vi ciia khach hang. Sinh vién phai dat duoc kha ning hiéu biét, &p dung,
phan tich va danh gia cac van dé vé hanh vi cua khéch hang va cac yéu té tac dong dén
hanh vi mua ciia ho mot cach cin ban. Sinh vién can phai tiép thu dugc céc khai niém co
ban va &p dung nhiing kién thirc d3 hoc dé dua ra cac chién luoc Marketing tac dong dén
hanh vi tiéu diing ciia nguoi tiéu diing.

2. Céc chir viét tat (néu co)
CPR-Chudn dau ra
DG-Danh gia

3. Chuan diu ra caa hoc phan

Ma Chuén dau ra hec phan




a2 | Vén dung dugc ly thuyét hanh vi ngudi tiéu dung va phuong phap nghién ctu
co ban dé phan tich va du doan dugc hanh vi khach hang trong béi canh mot
doanh nghiép/nganh kinh doanh

b2 | Sirdung dugc nhiing kién thirc vé hanh vi nguoi tiéu ding dé nhan dién va giai
quyét cac van dé Marketing trong thyc tién mot doanh nghiép/nganh kinh doanh.
c2 | Thuc hién nang lyc lam viéc doc lap va theo nhom. Tich cuc khi tham gia thao
luan cac noi dung hoc tap.

4. Gidao trinh va tai liéu hoc tap
a. Giao trinh va tai liéu hoc tap:

[1] Vit Huy Thong. (2014). Hanh vi nguoi tiéu ding. NXB PH Kinh t& Qudc dan

b. Tai liéu tham khao:
[2] DS Thi Duc. (2003). Hanh vi nguoi tiéu ding. Nha xuat ban Théng ke.
[3] Nguyén Xuan Lan. (2011). Hanh vi nguoi tiéu dung. NXB Tai chinh.
[4] David L. Loudon & Albert J. Della Bitta. (1993). Consumer Behavior: Concepts and
Applications, 4th edition. by McGraw-Hill, Inc.,

[5] Harold W. Berkman, Jay D. Linquist, M. Joseph Sirgy. (1997). Consumer Behavior.
by NTC Business Books.

5. Chién lwgc hoc tap

- Chuan bi sin sang: Phai doc trudc nhitng bai doc va bai tip dugc yéu cau trudc khi
dén 16p, nhu vay s& chi dong hon trong tiép thu bai giang va ning dong dong gop
cho cac budi thao luan trén 1op.

- Tuan tha yéu cau va thoi han nop bai: Nop day du cac bai tap theo noi dung va thoi
han yéu cau. Nhitng bai tap nop sau s& khong dwoc chip nhén, c¢6 nghia 14 sinh vién
s& nhan diém 0 néu tré han.

- Ning dong, cau thi: Can tham gia sdi ndi trong cac budi thao luan véi tinh than cau
thi, nhitng sinh vién it tham gia s& khong co duoc két qua tét.

- Trung thuc: Nhtng hanh vi gian lan trong qué trinh hoc, lam bai tap va bai thi sé
nhan diém “F”. Riéng d6i voi bai tap nhém, mdi thanh vién can thé hién tich cuc vai
trd cua minh, nhimg sinh vién khong déng goép vao bai tdp nhém nhung gian 14n dé
c6 diém s& bi xu ly.

6. N@i dung, ké hoach giang day va danh gia



Noi dung va ké

Hoat dong hoc tap cia ngudi hoc

Chuan dau

hoach giiang day, ra
danh gia Trén 16p ST Ty hoc SG
‘ Gigi  thiéu
M& dau chungvé mon |1
hoc
Chuong 1:
Tong quan
vé hanh vi 4 20 | a2;b2;c2
nguwoi tiéu
dung
1.1P6i tuong, nodi Nehe oi3
dung  nghién gq © gl?ng Tim hiéu khai niém
. . . | Thao luan. 1 , LA
ciu hanh wi co ban nl}at v€ muc
nguoi tiéu dung tieu, doi tuong
12Dfe dibm va i hinh. thanh va
huon ha o [
Eghiéng P c uﬁ 1;;‘1%%1@ {glfmg 1 phét trién cta khoa
hinh vi ngudi 40 luan h?c H‘anl? vi ~Ngu’?l
tidu diing t1'e;u dung‘, nhtingdac
N - diéem va phuong
1.3Nhimg  kha phap nghién ctu
niem - va luan . hanh vi nguoi tiéu
c’[lerpAcor ban k}n Nghe giang 1 ding; md  hinh
nghién cuu | Thao luan nghién ctru va Ung
h_a}nh Vi nguol dung két qua nghién
tiéu dung ctru hanh vi khéch
1.4Ung dung cua | Nhém sinh hang vao quyét dinh
nghién ctiru | Vién marketing.
hanh vi nguoi | bdo cdo trude |1 (Doc tai ligu 1; 2-
tiéu dung 16p ve de tai Chwong 1)
lién quan
Chuong 2:
Anh huwéng
3 20 | a2; b2;c2

cua van hoa

dén hanh vi




Noi dung va ké

Hoat dong hoc tap cia ngudi hoc

Chuan dau

hoach giiang day, ra
danh gia Trén 16p ST Tu hoc SG
nguwoi  tiéu
dung
2.1Khai quat vé | Nghe giang 1 Tim hiéu anh
van hola i Thao lugn hudng cua van hoa
2.2Céc yeu (6 vin | dén hanh vi tiéu
hod anh huong | Nghe gidng 1 . L
dén hanh Vi | Thao luan ding cia cac ca
nguoi tiéu dung nhan trong x& hoi
va tur do gigi thig¢u
mot s phuong an
khai thac cac yéu
2.3Nhanh van | Nhom sinh td van hoa trong
nhom vin hoa | bdo cdo trude |1 2 '
\ . , A AA x: chién luoc
va su giao thoa | 16p ve de tai _ .
véan hoa lién quan marketing cua
doanh nghiép.
(Poc tai ligu 1; 2-
Chuong 2)
Chuong 3: Giai
tang xa hgi va 6 20 | a2; b2;c2
hanh vi tiéu dung
3.1Ban chat cua | Nghe giang 1 Tim hiéu dnh huong
giai tang xa hdi | Thao luan cua giai xa hoi dén
32Cac  bitn  so hanh vi nguodi ti€u
' I .. | Nghe giang dung.
quyét dinh giai . . 1 o N
tAng xa hoi Thao luén Xac dinh giai tang
3.3 Diéc trung cua | Nohe oian XaAhQI .la gl Ve su
o e ghe glang 1 phén chia d6 dién ra
giai tang x4 hoi Théo luan nhu thé nao, mdi
3.4. Xac dinh va giai tang c6 nhiing
A A Nghe giang chuan myc hanh vi
han loai giai tan -
P o J Thao luan 1 gi va sy khac biét

xa hoi

trong 161 sOng cua
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Noi dung va ké

Hoat dong hoc tap cia ngudi hoc

Chuan dau

hoach giang day, ra
danh gia Trén 16p ST Tu hoc SG
3.5. Giai tang x& hoi Nhém sinh ho; tor do, tim ra
v6i phan doan thi | s, nhimg (mg dung doi
. . . A , vél  nguol  lam
trrong va hoat dong | bao céo truge 2 marketing
marketing };’é%veugﬁ tat (Doc ti li¢u 3; 4-
g Chuong 3)
Chuong 4: Nhom
tham khao va
. ) in 4 20 | a2; b2;c2
hanh vi nguoitieu
dung
4.1Toéng quan vé s
nhom tham Ngqhe glfmg 1
\ Thao luan
khao
4.2£hCac lli)flt} nhf)m Ng%le glfmg Tim hidu tic dong
am khao anh | Thao luan ctia nhitn .
) e 1 s g nguoi co
huong té1 hanh 1 kha nine anh huén
vi nguoi tiéu @ nang a &
din té1 hanh vi mua cua
ung khach hang, ho tap
4.3Nguyén  nhan | Nghe giang hop thanh nhém
chap nhan éanh Thao tham khao: dia vi,
hu:c’"rng cua luan 1 nhiing chuan muc,
nhom tham i vai trd, qua tﬁph
khao nhap hdi va quyén
4.5 Anh lyc,...y nghia cua
husna caa chung doi vo6i hanh
9 CU ) Nhém sinh vi nguoi tiéu dung
nhom tham | vién (Doc tai liéu 1; 2-
khao  toi | a0 cdotruce 1L Chuong 4)
16p vé dé tai
hanh vi | lién quan
khach hang
Chuong S:
Nhitng anh 4 20 | a2; b2;c2

hwéong cua




Noi dung va ké

Hoat dong hoc tap cia ngudi hoc

Chuan dau

hoach giing day, ra
danh gia Trén 16p ST Tu hoc SG
gia dinh téi
hanh Vi
nguwoi  tiéu
dung
5.1 Gia dinh véi vai Nghe giang
tro la mot don vi Thao 1
mua va tiéu A
duing hang héa luan
5.2 Chu ky doi séng Nghe giang
gia dinh va hanh Thao 1 i
vi mua trong Ui Sinh vién tim hiéu
tung giai doan uan anh hudéng cua gia
5.3Vai tro cua cac Nghe giang dinh va hanh vi mua
) P - cua khach hang ca
thanh vién gia Thao 1 = ; -
dinh trong quyét ) nhAan an tu ?fwh }a
dinh mua hang luan g}()‘; thanh vién gia
5.4 Marketing trong Nhém N
didu kién céc inh vié (Boc tai ligu 1; 2-
e sinh vién Chirong 5)
khuynh - huong bdo céo
bién doi cua mo i
hinh gia dinh truoc 1
ngay nay 16p vé dé
tai  lién
quan.
Chuong 6: Hanh
vi ngudi tiéu ding 8 30 | &z b2;c2
6.1. Ca tinh va | Nhom sinh Sinh vién chuin bi
hanh vi nguoi | vién thao  ludn  theo
tiéu dung béo cdo trude |1 nhém: chudn bi cac
16p vé de tai cdu hoi thao lun;
lién quan gi6i thiéu chi tiét
6.2Dbong co va | Nhom sinh yéu cau vé cac chu
hanh vi ngudi | vién 1 dé thao ludn; cach

tiéu dung

bao cao trudc

thirc thu thap thong
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Noi dung va ké
hoach giang day,

Hoat dong hoc tap cia ngudi hoc

Chuén dau
ra

danh gia Trén 16p

ST

Tuw hoc

SG

16p vé dé tai
lién quan

6.3Nhan thic cua
nguoi tiéu dung

Nhom sinh
Vién

bao cao trudc
16p vé dé tai
lién quan

6.4 Thai
nguoi tiéu dung

Nhom sinh
Vién

bao cao trudc
16p vé dé tai
lién quan

do cua

6.5Mua sam va hé
qua cua mua
sam

Nhoém sinh
Vién

bao cao trudc
16p vé dé tai
lién quan

tin; cac ti€u chi danh
gié va chia nhom.
(Doc tai liéu 1; 2-
Chuwong 6)

Danh gia 1:

Bai thuyét trinh théo ludn
Piém bai DG 1 la téng trung
binh trung caa 6 noi dung thao
luan tai cac muc 1.4; 2.3; 3.5;
4.5; 5.4 va chuong 6.

Nhoém duoc phan cong sé lam
PowerPoint dé trinh bay cho
chu @& minh da bdc tham. Cac
nhom khac déng goép y kién
thao luan.

Thoi gian dugc thuc hién tai
moi gio thao luan theo ting noi

dung tai cac chuong

Lam bai thuyét trinh
bang PowerPoint

20

a2; b2; c2

Tong sb tiét/gio

hoc

30

150




S6 tiét nghe giang va thao luan: 16 tiét, sé tiét thuc hanh, thuc té thao luan
nhom: 14 tiét, sé gio tu hoc: 120 gio.

7. Panh gia két qua hoc tap
Hoat dong danh gia ctia hoc phan gom:

_ Ty Chuan diu ra
Phén loai Phwong phap danh gia
trong| a2 | b2 | c2
Quaé trinh DG1. Bai danh gia trén 16p | 30% | X x | X

Két thic hoc phan | DG3. Bai thi kétthGc HP | 70% | x | x

Téng cong: 100%

8. Hoat dong danh gia
a. Hoat dong danh gia 1 - Chuan dau ra: a2, b2; c2 - Ty Ié: 30% diém hoc phan
- Hinh thie danh gia: Bai danh gia lam trén 16p, thoi gian: theo thoi gian danh gia cu
thé tai cac chuong.
- MO0 ta bai danh gia:
+ V& noi dung: Van dung céc kién thirc da hoc dé phan tich hanh vi mua caa NTD.
+ Céc yéu cau: Thao luan theo noi dung tai cac muc 1.4; 2.3; 3.5; 4.5; 5.4 va chuong

6.
- Ma tran danh gia:
Khung diém
Tieu  chi A B C D =
danh eis
ani g 85+10 | 7084 | 55+69 | 40+54 <40

CPR a2 | Pat cac CBR |Dat cac CPR |bat cac CBR |Pat cac CDR |Pat caic CBR
chiém 50% | a2 véimac | a2 véimac | a2 véimac | a2 vgi mac | a2 véi muc
do 85% tr6 | d6 70-84% | d055-69% | do 40-54% | do dudi 40%
Ién
CPR b2 — |Patcac CDR |DPat cac CDR |Dat cac CPBR |DPat cac CPR |Pat cac CbR
chiém 20% | b2 véi mac | b2 véi mac | b2 voi mac | b2 véi mac | b2 véi mic
do 85% tr6 | d6 70-84% | d055-69% | do 40-54% | do dudi 40%
Ién




chi

Khung diém

Tiéu A B C D F
danh gia
8,5+10 70+84 55+6,9 40+5/4 <40
CbR ¢2- _y , Co tham dy | C6 tham du
. Xuat sac Tot Khéa et b
chiém 30% gio thao luan | gio thao luan

Két qua danh gia chung = 50% x a2 + 20% x b2 + 30%c¢2
b. Hoat ddng danh gia 2 - Chuan dau ra: a2; b2- Ty lé: 70% diém hoc phan
- Hinh thtre danh gia: Bai thi cudi ky, thoi gian: 90 phut
- M0 ta bai danh gia:
+ V& noi dung: Van dung cac kién thirc da hoc dé phan tich hanh vi mua caa NTD
+ Céc yéu cau: Lam bai thi ty luan

- Ma tran danh gia:
Khung diém
Tiéu chi A B C D F
danhgid "5 10 | 70284 | 55-69 | 4054 < 4,0
Diy du noi [*Day du noi [«Day du noi [*Thiéu mot [Thiéu 2
dung mot cach |dung dung nhung |n6i  dung |trong 3 phan
hoan hao (LY |,4  dung [c6 ddi chd |ctia bai. noi  dung
thuyet, U9 ac kién |chuard rang [+Thé hién |cua bai
dung va giai , r o
quyét van ¢é). |thac  trong |« Ap dung mdt so kho
CDR a2 |, 40 qung cac [ViéC — phan |cac  kién |khan trong
(30%) kién  thac [tich hanh vi [thac  trong [phan  tich
trong  viéc \mua  cua|viéc phan |hanh vi mua
Phénrrtl"c: hir]z NTD trong |tich hanh vi [cta NTD
Vi u U =X ”
NTD  trong thuc tien mua cua t_rgng thuc
thyc tidn NTD ~trong tien
thuc tidn
. Hoach |e Hoach |» Hoach |Viéc su |Khdong mo
dinh  duoc |[dinh  duoc |dinh  duoc [dung  kién [rong  duoc
CDR b2 |chién luoc [chién Iluoc [chién luoc [thuc, k¥ [kién thuc,
(70%) va ké hoach |va ké hoach |va ké hoach |niang 1a 1o |ching  to
cia doanh|cia doanh|cia doanh [rang nhung lhoc wvet /
nghiép tac |nghiép tac |nghiép tac |khdngsdu |hoac it hoac




Khung diém
Tiéu chi A B C D =
danh gia
8,5+10 70+8,4 55+6,9 40+54 <4,0
dong  dén|dong  dén|dong  dén khong cé su
hanh vi mua |hanh vi mua |hanh vi mua hiéu biét vé
cataNTD |ctaNTD  |cuaNTD noi  dung
*Str dung cac [+St  dung |Sttr  dung kién thtc ap
kien  thic|cac  kién [cac  kién dung trong
tong quat la |thic  tong [thic  tong thuc  tién
6 rang, COlquat 1a rd |quat 1a 1o cho bai tap
sang 10 |rang va mé |rang nhung nhu thé nao.
vi NTD

Két qua danh gia chung = 30%*a2 + 70%*b2
c.  Céch tinh két qua hoc tap chung cia hec phan
Piém hoc phan=30% * diém PG1+ 70% * di¢ém PG2
9.  Cac phuong tién, trang thiét bi day va hoc
- Phong hoc dam bao 2 sinh vién/ 1 ban (1sinh vién/may); c6 dua &nh sang, phan, bang
- Thiét bi hd trg giang day: may vi tinh, may chiéu, &m thanh
- Sinh vién can chuan bi dy du thiét bi phuc vu cho qué trinh hoc tap nhu
vd, may xach tay, may tinh bo tdi, thudc ke, bt bi nhiéu mau, bat chi, tay, ...
10. An toan cia sinh vién va giang vién
-Phong hoc phai duoc sinh vién vé sinh sach sé trudc gio vao hoc.
-Sinh vién s& dugc chim soc stc khoe chu ddo va duge tu van, hudng dan
chuyén tuyén trén khi can thiét

11. Ky luat, khiéu nai va hé tro

Sinh vién gap bat ky khé khin gi trong qua trinh hoc tap co thé lién hé truc
tiép véi giang vién, Truong khoa/bd mén, Van phong hd tro sinh vién, Phong Pao
tao, Ban Thanh tra ctia Nha truong dé dugc huéng dan, hd tro.

Chi tich Hgi dong
xay dung CTDT nganh

Hai Phong, ngay ... thang ... nam 2023
Nguwoi bién soan
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